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ABOUT THIS REPORT

Emperor Entertainment Hotel Limited (the “Company”) and
its subsidiaries (collectively referred to as the “Group”)
acknowledge the significance of effective environmental, social
and governance (“ESG”) initiatives at operation level. The
direction of the Group’s ESG practices is governed by the board
of directors of the Company (the “Board”), ensuring that the
ESG strategy reflects the Company’s core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 31 March 2019 (the “Year”). The
contents of this report provide the stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its
daily operations. This report complies with the provision of the
ESG Reporting Guide as set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited. It is recommended that this report is read
in conjunction with the Company’s Annual Report 2018/19, in
particular the Corporate Governance Report and Directors’
Report sections therein.

This report is available on the website of the Company
(https://www.emp296.com) and Hong Kong Exchanges and
Clearing Limited (“HKEX”) news website (https://www.hkexnews.hk).
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1.1 Stakeholders Engagement and Materiality Assessment

FhE22EREEMHRTM

The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups,
comprise its customers, employees, investors, shareholders,
suppliers and the community. The Group maintains active
engagement with its stakeholders, and collects their feedback
regarding the Group’s ESG strategy and performance through
various communication channels. The engagement channels
with stakeholders include general meetings, corporate website,
regular dialogue with employees,

interviews and networking with

which

community activities,
performance appraisal
suppliers.
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Based on the stakeholders’ feedback, the material issues were REBEFHENER  UTAB &I 2EE
identified as follows. The Group’s performance regarding these #& - AEERZSZENRBERARE
issues are discussed in this report. A e

List of Material Issues EE&HE 5 R

Environment Workplace Operating Practices Community
BiR THERR REER #HE
e Energy conservation e Workforce diversity e Services quality e Community
BE R B 4Y BT %tk AR5 E & fundraising
Gl
e Waste management e Workplace safety e Customer privacy protection
[ 1) B 38 BSzE BFRBILRE
e \Waste recycling e Training and development ¢ Compliance with laws and
& ) 18 3% A Fol &R regulations
<P AP KOE R
e Employee wellness e Anti-corruption/Anti-money
BI@ laundering
Bk &SSPk % B 8

1.2 CSR Committee t¥H ST EES

The Group is committed to the principles of good AEBRITETFHDLEEREL X BHK
corporate governance, and strives to integrate corporate MTEHEETHMAEZEBEETBRLEEERZ
social responsibility (“CSR”) into its business strategy and - tEHESETZECCEKT BEHR
management approach. A CSR Committee has been set up N EHEETHBEEH TBRELEH
to formulate policies and practices on CSR-related matters, TERELREHN - RBENETHBUHE -
focusing on the areas of community welfare, the environment ZZESHBEIT LHETL2HSHE L ¥4
and employees’ well-being. It encourages and supports EEEEH  UBERAQGZSESETHDR
employee engagement in various CSR initiatives, to ensure the ¥HE@E5T& % - ZLZEBE22HAEALNT
Company’s CSR commitment is properly fulfilled. It has overall ¥4 E@ETHENE M MEE -
responsibility for implementing, reviewing and monitoring the

Company’s CSR policy.

Environmental, Social and Governance Report 2018/2019
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ENVIRONMENTAL PROTECTION RiZ{xr#

2.1 Environmental Policies BE K%

During the Year, the Group continued to make its best
endeavours to protect the environment in its business activities
and workplace. The Group also educates its employees on their
awareness of promoting a green environment. The Group seeks
to identify and manage environmental impacts attributable to
its operations, in order to minimise these impacts if possible.
Various measures have been adopted to reduce energy and
other resources use, minimise waste and increase recycling,
and promote environmental protection in its supply chain and
marketplace. These measures are discussed below in section
2.2 — “Use of Resources” of this report.

2.2 Use of Resources &R & H
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Energy Saving &8¢ R &1 4

Global warming and climate change are among the major
environmental concerns in every part of the world. Air
conditioning and lighting are the main contributors to the
Group’s carbon footprint. In recent years, the Group stepped
up its efforts in environment initiatives to maximise energy
conservation, by promoting efficient use of resources and
adopting green technologies. The Group has implemented the
following environmental initiatives in Grand Emperor Hotel, and
achieved positive results, with obvious improvements in energy
efficiency:

Energy Saving Initiatives Summary
e Reuse waste heat generated from the heat recovery

air-conditioning system, for the boiler

e Adopt cooling tower systems to maximise chiller energy
efficiency

e Minimise use of chiller units during night-time
e Use energy-saving devices for lifts
e Switch off some passenger lifts after peak hours

e Use LED lamps

Emperor Entertainment Hotel Limited
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The Group continues updating its air-conditioning systems in
order to increase overall operating efficiency. In this regard,
an advanced heat recovery ventilator has been installed in the
air-conditioning system of Grand Emperor Hotel, and became
fully operational in March 2017, effectively reducing liquefied
petroleum gas consumption at Grand Emperor Hotel. To identify
opportunities for increasing energy efficiency, the Group
measures and records the energy consumption intensity from
time to time.

Grand Emperor Hotel received the Macao Green Hotel Award
— Certificate of Merit, 2019-2021, organised by the Macau
Environmental Protection Bureau and the Macau Government
Tourist Office. The recognition demonstrates the Group’s
commitment and continuous efforts in environmental protection
by adopting green initiatives in the hotel.

SERBEREZR/ERTR  AEFE
BEME -RMME  RERYEENZ
Ao REENREDYEREE -
W R2017F3A2EEMR - AUFEREER
LBEENBEARMRBR - BEBEIRIETT 6L
BREEHHE AEETHEENTHR

BEBMR -

W e P

REREREERPIRFIRE B KR
TR 3% /B % T2019-20214F [ )R PR R B
ER— ERR BHAAKEEBERER
MIRRIE I - BT LR A G IR R & &

End
ah °

Environmental, Social and Governance Report 2018/2019

2018/20193R%E - L @ M EIATRES

5



2.2.2 Recycling and Waste Management R A AR EYE R

The Group has incorporated various environmental initiatives to
maximise recycling while minimising waste generation.

Waste Reduction and Recycling Initiatives
Summary

Back office

e Create a paperless working environment by implementing
paperless processing through e-systems — such as for
employee time sheets, payrolls, leave applications and
memo approvals

e Encourage duplex printing and copying

e Recommend shareholders to access the Group’s corporate
communications document via electronic means

Hotel operation
e Reuse shower gel bottles after special hygiene treatment

e Separate paper, aluminium cans, glass, metal, plastic bottles
and surplus food from the waste, to maximise recycling

2.2.3 Water Conservation £ fH Kk
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Various measures are implemented to enhance efficient use of
water and advocate for responsible consumption habits. Water
limiters and automatic sensors are installed into water tap. The
Group also educates its kitchen staff on the water efficient
practices.

2.3 Environmental Performance Summary

AEBECD KR ZEERETAKREYL R
BREEENAKEE IR KEELER

meahkBBERRE AKBETHEHER
BEATERR MK

BRERABGE

A significant portion of the Group’s revenue is derived from
Grand Emperor Hotel, located at 288 Avenida Commercial
De Macau, Macau (the “Selected Hotel”). To demonstrate a
commitment to greater transparency of reporting, quantitative
data has been collected from the Selected Hotel to illustrate the
Group’s sustainability performance.

Emperor Entertainment Hotel Limited
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Environmental performance data of the Selected Hotel during RAFEEEBH/ENRERREFENOT
the Year as below:

For the year ended 31 March

BZ3A3MHLLEE
Indicators 3 12 | 2019 2018
GHG Emissions' j& = 5 88 3k B 9

Scope 1 GHG emissions HEVRE R EHEN 52,513 60,917
(kgCO,e) BRATZSRE=

Scope 2 GHG emissions HIE2REREHEMN 18,832,878 20,387,478
(kgCO,e) (BAF—&{tKEZ)

Scope 3 GHG emissions ISR ERBH W 47,218 49,522
(kgCO,e) (BERATZ&{tixEE)

Total (Scope 1, 2 & 3) GHG emissions &k (&1, 2&3)2/‘ = RS HEIR 18,932,608 20,497,917
(kgCO,e) (BERATZ&{tixE =)

GHG emissions intensity pa E TJFESZ%@;V 311.5 337.3
(kg/m?) )?/30:%/#)

Energy Consumption2 BE R H 3%2

Direct energy consumption HIEZERRER 69 129
(GJ) (FIREH)

Indirect energy consumption [ 2 52 IR 8 & 79,144 79,659
(GJ) (FIKREH)

Total energy consumption RERBREEE 79,213 79,788
(GJ) (FXREH)

Energy consumption intensity ERBRERAEES 1.3 1.3
(GJ/m2) (FREFFHXK)

Waste Management & % & 2

General refuse disposed to landfills BEERNEEEN —REY 60,721 58,643
(kg) (AfT)

General refuse disposed to landfills EERNHEEREN —REVEE 1.0 1.0
intensity (kg/m?) (B FFHXK)

Total recycled waste R EYRE 91,087 84,354
(kg) (AF)

Recycled waste intensity 5] 45 5 ¥ 25 T2 1.5 1.4
(kg/m?) (RFT/FEFHK)

Water Consumption 7k £

Water consumption FEKE 279,253 272,111
(m?®) (3 AK)

Water consumption intensity RKERE 4.6 45
(kg/m?) (R F7K)

L The Group does not directly create emissions with pollutants such ' AEBEVEBEERERSREY  mEty

as Sulphur Oxide (SO,) and Nitrogen Oxide (NO,) (SO ) K& &AL # (NO,)
2 Based on the amount of electricity consumed 2 ERAE=S

Environmental, Social and Governance Report 2018/2019
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WORKPLACE QUALITY

THRRRER

3.1 Workforce and Diversity E T X5 % tit

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns.

As at 31 March 2019, the permanent employees of the Group
totalled 1,143, working in the hotel and gaming operations in

Macau.

The demographics of the Group’s workforce as at 31 March
2019 are summarised below:

Age Fi#

11% \12%)

19%

54%

21%

m=25 = 26-35 = 36-45 = 46-55 = =56

The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’s success. The Group is firmly
committed to gender equality, and therefore particularly
encourages female participation in the Board, and at managerial
and operational levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talents with diverse backgrounds for achieving sustainable
growth. As at 31 March 2019, 46% of the staff had worked
for the Group for 5 years or more. Staff turnover rate among
managerial positions is relatively low, reflecting a high level of
employee satisfaction and engagement with the Group.

Hotel Limited
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46%
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3.2 Labour Standard % T {ZE%

The Group strictly adheres to its employment and labour
practices and is committed to establishing an inclusive culture
and embracing the diverse backgrounds of employees. All job
applicants are treated equally based on their capabilities and
qualifications with reference to the job roles. All employees are
provided with a fair and competitive compensation package,
which is being reviewed on a regular basis. Staff are entitled to
benefits including medical and life insurance as well as other
fringe benefits. The Group also complies with relevant laws and
regulations in related regions to prohibit any form of forced or
child labour.

The Group’s employee handbook is in place which covers
policies and guidelines related to employment practices,
including compensation and dismissal, recruitment, working
hours, rest periods, equal opportunity, anti-discrimination and
other fringe benefits, etc. The Group has been reviewing its
related policies from time to time to ensure the Group complies
with the latest statutory requirements.

AEBEBRETEHEBREIENR U
ﬁFL¢aﬂXM&§%EI”EMy
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3.3 Occupational Health and Safety BXRERZ 2

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. Adequate arrangements
and training courses are provided to ensure a healthy and safe
working environment. Health and safety training is provided
to all employees on induction. Office memos and guidelines
on occupational health and safety are issued, and keep all
employees informed. Workshops and seminars on different
topics are regularly held, to present the latest information and
raise awareness of occupational health and safety issues for
employees.

The Group proactively identifies potential occupational hazards,
to reduce staff exposure to accidents. For example, all
restaurants staff are required to wear anti-skid shoes and anti-
cutting gloves, to prevent injuries. Every case of injury, if any,
is required to be reported to the Group Human Resources
Department and be individually assessed under the internal
guideline procedures. The rate of accidents and injuries during
the Year was very low. No fatalities or critical incidents were
reported.

t
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5S Seminar

The Group invited the Occupational Safety and Health
Department of Macau Labour Affairs Bureau to hold a seminar
on 5S, which is a set of workplace management practices that
originated in Japan. 5S represents “Seiri”, “Seiton”, “Seiso”,
“Seiketsu” and “Shitsuke”, which have been translated to “Sort”,
“Set in order”, “Shine”, “Standardise” and “Sustain”. It is hoped
that the 5S practices could enable staff to properly organise and
store items, improve the use of space, and establish a good
working environment and a sound management system, to help
minimise accidents within the working environment.

Hotel Limited

Training on the Use of Fire

Extinguishers

To enhance staff awareness regarding
fire prevention, and enable them to be
able to use the fire extinguishers in the
event of an emergency, the Group holds
annual training sessions on the use
of fire extinguishers, together with the
Macau Fire Service Department, for staff
members who have recently joined.
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Work and Health Seminar

The Group invited the Occupational Safety and Health
Department of the Macau Labour Affairs Bureau to hold a
seminar on work and health, to introduce staff to the impact of
work on health, and provide them with a deeper understanding
of occupational health.

3.4 Work-life Balance T /B2 4 5E /)

TEREERE
AREHFROBIFEROBER 2
BB IEREENBE XA
IHBIEHRENFE LLREHB
$REHERANHTR -

The Group believes that maintaining a work-life balance is
essential for sustainability, and a sound body and mind for every
employee. The Group supports work-life balance activities, and
encourages its employees to attain a healthy work-life balance
with their co-workers and family. The Group actively provides a
range of activities and initiatives to enhance the health and well-
being of its employees, as well as to strengthen the connections
and teamwork among staff.

AEERE B THFEELENFEHE
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Macau Special Olympics Basketball
Charity Game

Organised by Macau Hotel Association and supported by
Macau Special Olympics, this charity game broadened
the horizons of hotel practitioners, and enhanced their
communications, whilst promoting social harmony and fostering
social integration of able-bodied and disabled persons. The
Group’s employees participated as a team in supporting the
event.

Cotai Ecological Protection Park Visit

To raise environmental protection awareness, the Group
organised a visit to Cotai Ecological Protection Park for its staff,
so they could observe the animals and plants, and understand
the importance of environmental protection.

Hotel Limited
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3.5 Development and Training % & & = 3l

Recognising the importance of skilled and professionally
trained employees, the Group supports its staff to develop
and enhance their knowledge, skills and work capability. The
Group encourages and provides subsidies to employees at
all levels to pursue educational or training opportunities that
achieve personal growth and professional development. A
Policy on External Training Subsidy is in place, allowing every
staff member to develop and maintain job-related skills for full
performance.

The Group conducted various training sessions covering
occupational safety, customer servicing skills, communication
and conflict management skills, personal and food hygiene,
big data application, etc. During the Year, the Group arranged
for its staff to attend the Hotel General Managers Advanced
Management Programme, organised by the School of Hotel
and Tourism Management under The Chinese University of
Hong Kong Business School, providing them with a valuable
learning experience to develop strategic mindsets, gain up-to-
date industry knowledge and connect with industry peers from
around the region.
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Team Adventure Experience Camp

This experience camp, with the theme “Team Adventure”,
enabled staff to explore themselves and excel to their full
potential, boosted their communication and management skills,
and strengthened team spirit.

Hotel Limited

Bo-EXERE
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MORS Gold Pin
Competition

The Institute for Tourism Studies holds the
Macao Occupational Skills Recognition
System (“MORS”) Gold Pin Competition
annually, and the Group supports
participation by staff in order to enhance
their skills and techniques. During
the Year, more than 350 practitioners
from the hotel sector participated in
the competition; the Group sent eight
colleagues to join.
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The Group also provides professional training programs to hotel
operations’ frontline staff under the MORS certification scheme,
to enhance their occupational proficiency. As at 31 March
2019, 104 frontline staff had obtained MORS certifications in
accordance with their professions: assistant cook, Chinese
cook — Cantonese cuisine, Chinese cook — Cantonese dim
sum, bartender, bell attendant, front desk agent, guest relations
officer, room attendant, security officer, and waiter/waitress of
western restaurant and Chinese restaurant.

During the Year, the Group’s employees devoted around 23,000
hours to training, representing approximately 20 hours per
employee.

AEE TR REE AT 8 TR ftMORSR &
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OPERATING PRACTICE

4.1 Supply Chain Management { f& 8 & 2

REER

The Group values mutually beneficial and longstanding
relationship with its suppliers. The Group works closely with a
number of suppliers in providing a range of hospitality goods,
including guest-room consumables, tableware, furniture and
food and beverage. The selection of suppliers is based on
criteria such as quality, price, delivery timeliness, supplier’s
capability and experience, with preference given to suppliers
who demonstrate their environmental commitment.

AEEEREAHBERIEIERENRERA
MEERR AEERSRRERSEERE
AmBREFRERER 2R BALRY
) R EERBEZZAE - HEBDIR
BEE - -EBE XERFY HEBNED
RERELAETIE TRELEEE
BIOTREREETHHER -

4.2 Product Responsibility and Customer Services

EmEEREFRE

The Group’s experienced and well-trained customer servicing
team delivers consistently high-quality customer services.
For monitoring customer satisfaction, questionnaires were
set to collect customer feedback. Guests’ comments on
their experience are evaluated and presented to the Group’s
management. All complaints are independently investigated and
handled according to its internal guidelines. The incidents are
attended to diligently and resolved in a timely manner.

t Hotel Limited
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Grand Emperor Hotel has achieved several notable accolades
for delivering outstanding hospitality performance. Major
hospitality awards it has received in recent years are as follows:

° TripAdvisor Hall of Fame, 2019
° TripAdvisor Certificate of Excellence Award, 2012-2019
° Booking.com Guest Review Awards, 2016-2018

° Dianping Customer Review Awards, 2018

° Ctrip Best Hotel Awards — Gold Award, 2017

o Ctrip Best Service Award, 2016

o SKYSCAPE Magazine Most Influential Entertainment Hotel
Brand Award, 2018

o Agoda Guest Review Awards, 2016

° Macau Environmental Protection Bureau Macao Green
Hotel Award — Certificate of Merit, 2019-2021

4.3 Protection of Data & £l % #&

B 2 48 45 5 7 4R 42 S5 4070 U5 AR 7 05 L
SEHEE AERDELIEHEELEE
e

o  HFE2019FFZANE

o JHi#/E2012-20194F = i 88

e Booking.com 2016-2018F X &5
2

o AFHF0IBFEGTIFF

s BEMNTFERXEBANHE®E

o EFE2016%F [F & = Pr 5 M 45 5%

o BB XZEHMFE018FRAFTE IR
B JE B K 5%

e  Agoda 2016F E i FFF1E %

o  APTIRIE(R#/F2019-20214F [F )& M
RREER-—EBRHE

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
processing, safekeeping, use and retention of their personal
data. The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures are
in place to protect personal data against unauthorised use or
access. The Group also ensures that customers’ personal data
is securely stored, and processed only for the purpose for which
it has been collected. Relevant staff are provided with adequate
training in compliance with applicable laws on data privacy
protection, to strengthen their awareness and to protect personal
data against loss, unauthorised access, use, modification or
disclosure.
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4.4 Protection of Intellectual Property 1% FE %13 &= #&
I

The Group builds up and protects its intellectual property rights
by prolonged use and registration of domain names and various
trademarks including without limitation to “Grand Emperor”,
“#@2” and “Ir—1M". The Group has registered trademarks
in various classes in Hong Kong, Macau, mainland China and
other relevant jurisdictions. In addition, the Group’s trademarks
and domain names are constantly monitored and renewed upon
their expiration.

AEEBRFEFARECSHAESERRZ
(B 3EEARRE N IGrand Emperor| ~ [HE £ ]
BIOIND &7 &R EE 8 EE-
AEBECESRSE  RM - BN R EM
AR AR EEMZ EERREIE o o -
AEEREREEEREFELEERNER

AR o

4.5 Anti-corruption/Anti-money Laundering R &35, K %

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, fraud, corruption and
related acts. In addressing and mitigating corruption risks,
a set of guidelines in giving and receiving gifts as well
as interacting with government officials was established to
outline acceptable and unacceptable conduct in employees’
daily business activities. It targets to ensure every employee
adheres to applicable legal requirements and makes ethical
business decisions. Special care must additionally be taken to
ensure that all business dealings with government officials are
conducted in a context that is free from any form of corrupt
practices. The Group has adopted an Anti-money Laundering
and Counter-Terrorist Financing Policy and Procedure (“AML
Policy”) for years. The AML Policy establishes the general
framework for combating crime against money laundering and
financing of terrorism and provides guideline to prevent the
Group’s employees and clients, customers, suppliers, vendors
and contractors from being misused for money laundering,
terrorist financing or other financial crime. The AML Policy has
set out some indications of potentially suspicious transactions
or activities for employees’ reference. The Group has also
adopted a whistleblowing system and procedures for all levels
and operations under the Group, so staff can raise concerns,
in confidence, about possible improprieties such as misconduct
and malpractice in any matter related to the Group. These
policies and procedures together with the code of conduct can
be found in the employee handbook on the Company'’s intranet.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct was
reported.

Emperor Entertainment Hotel Limited
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4.6 Compliance with Laws and Regulations EB<F 2 E K LR
2

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with the updated legal and regulatory requirements,
including but not limited to “Anti-Money Laundering and
Counter-Terrorist Financing Ordinance” (Cap. 615, Laws of Hong
Kong), “Prevention of Bribery Ordinance” (Cap. 201, Laws of
Hong Kong), “Companies Ordinance” (Cap. 622, Laws of Hong
Kong), “Legal Framework for the Operations of Casino Games of
Fortune” (Law No. 16/2001, Laws of Macau) and “Macau Labour
Relations Law” (Law No. 7/2008, Laws of Macau), which have
significant impacts on the Group. Details on the work of the
Corporate Governance Committee can be found from page 44
of the Corporate Governance Report in the Company’s Annual
Report 2018/19.

The Group holds relevant licences required for provision of
services, such as Junket Promoter Licence issued by the
Gaming Inspection and Coordination Bureau, Administrative
Licence issued by Macau Government Tourist Office (for
entertainment and hospitality services in Macau), etc.; and
the management must ensure that the conduct of business
conforms with the applicable laws and regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the applicable
laws and regulations.

B R
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COMMUNITY INVESTMENT

Embracing the mission “From the Community, To the
Community”, the Group actively promotes diverse community
campaigns spanning elderly welfare, underprivileged
communities and environmental conservation initiatives. The
Group’s management team also plays an important role in
mobilizing staff to join all these activities, which are held in
tandem with its commitment to sustainable development.

The Group has been awarded with the 10 Years Plus Caring
Company Logo by the Hong Kong Council of Social Service,
recognising its ongoing commitment to fulfilling its corporate
social responsibilities.

AEBEREHBEELERGB S BEENI0FPus [ BRRBEIF
W RBEBTREULEEENT AL -
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5.1 Charitable Sponsorship and Donations Z = #8) % 5 %
2

Betania Elderly Home
Charity Bazaar,
October 2018

The Group’s employees actively
supported this annual charity
bazaar, by donating clothes,
stationery and toys, to help
people in need.

t Hotel Limited

Orbis Raffle,
March to May 2018

During the Year, the Group actively
supported the Orbis Raffle, with all
proceeds supporting Orbis’'s paediatric
sight saving work worldwide, to help kids
see the colours of the world.

R HEERSE
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Walk for a Million, December 2018

Around 80 staff and their family members again participated the
annual campaign “Walk for a Million”, organised by the Macao
Daily News Readers Charity Fund.

Standard Chartered Hong Kong
Marathon 2019, February 2019

This marathon is the largest annual sports event in Hong
Kong, and several staff participated in the event, bringing
positive energy and a healthy lifestyle to the community. To
show support, Emperor Foundation made donation for each
participating colleague to Orbis and the Hong Kong Paralympic
Committee & Sports Association for the Physically Disabled, to
help the physically disabled.

NBEETHBT > 20185124
#B0E BT R HKEM S [ ES R bR
AREEARECEENOFEED A5
SEB

B &R EAIR2019
2019%2A4
EEBANBEATERAUNFEBER
£ SRBTSMTURES  AHEESK
FREMBENEEIR - ARTXH
KEEERSHEULEAERRLE T
EERAANRZEEERALTEERBER
MM ERER B AHDERAL

Environmental, Social and Governance Report 2018/2019

2018/20193R%E - L @ M EIATRES

21



2z

5.2 Environmental Conservation Ei&{R &

Red Packet Recycling Campaign,
February 2019

Many red packets are thrown away every year after the Lunar
New Year. To help save the planet, the Group participated in the
recycling campaign held by the Macau Environmental Protection
Bureau, encouraging its staff to retain unused packets for
future use, and place the used packets in the collection box for
recycling.

Electronic Device and Battery Recycling
Campaign, 2018-19

Batteries contain materials that are hazardous to people and the
environment, whilst also containing valuable materials that can
be recovered for use in other products. Therefore, battery waste
should be sorted and treated according to battery type, then
stored and exported for disposal or recycling. In this regard,
the Group participated in the recycling campaign held by the
Macau Environmental Protection Bureau, and placed collection
boxes in certain locations of the office for collecting unwanted
batteries and electronic devices.

t Hotel Limited
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
ff sk : BRFTIRR -t ERERBHIESIRB R

Subject areas Description Section of this report
TEHE # ABEZED
A. Environmental
A. RiE
Aspect Al: Emissions
BEA:HERY
General Disclosure | Information on: 2.1
— M H R (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
FHERIAEREBHER mMKEEIHEOHES BER
BEBEEVNELSHN:
(@ BE: K
(b) BFHETABEAZEMNHEBZEENAMNNESR -
KPI A1.1 The types of emissions and respective emissions data. | 2.3
EIZEAA e e R E B -
KPI A1.2 Greenhouse gas emissions in total and intensity. 2.3
BEREAL2 BERBAFRENEE -
KPI A1.3 Total hazardous waste produced and intensity. Not applicable
HIZAL3 MELXREEEVRENRTE - i A
In view of jts business
nature, the Group does
not directly generate
material amount of
hazardous waste.
BERAEREHIME  KEH
TEeEREELAXERZ
EEY o
KPI A1.4 Total non-hazardous waste produced and intensity. 2.3
EIZEAL4 FMELAEREREENEERTE -
KPI A1.5 Description of measures to mitigate emissions and |2.2.1
EIZA1L5 results achieved.
AU B R ENERRAEHR -
KPI A1.6 Description of how hazardous and non-hazardous |2.2.2, 2.3
EIEA1.6 wastes are handled, reduction initiatives and results
achieved.
IR EBEERESEEYNT L REEEENEHE
RET1GAHR o
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Subject areas Description Section of this report

-3 1 TREZED

Aspect A2: Use of Resources
EBEA2: ERER

General Disclosure | Policies on the efficient use of resources, including |2.1, 2.2

— = energy, water and other raw materials.
ERFERER(EBEEIR  KREMRME)BOBEK -
KPI A21 Direct and/or indirect energy consumption by type in | 2.3
EIZA21 total and intensity.
RENESHMEELR SHEEREEREEREE
KPI A2.2 Water consumption in total and intensity. 2.3
E1EA2.2 BEXKERRE -
KPI A2.3 Description of energy use efficiency initiatives and |2.2.1
EIZEA2.3 results achieved.
M ge RE AR RAERPAFEHR -
KPI A2.4 Description of whether there is any issue in sourcing |2.2.3
EIRA2.4 water that is fit for purpose, water efficiency initiatives

and results achieved.

K EGE KR ERI BRI E - A RBA B KRS
FPEINFTBRR -

KPI' A2.5 Total packaging material used for finished products | Not applicable
EIEA2.5 and, if applicable, with reference to per unit produced. | i F
HEXGAAEEMANEER (MER) SEESEMEE -
Aspect A3: The Environment and Natural Resources

BEA3: RERKXARER

General Disclosure | Policies on minimising the issuer’s significant impact |2.2

—REE on the environment and natural resources.
WMEBTAHBRERRAARAERERERNFZEBE -

KPI A3.1 Description of the significant impacts of activities on | 2.2

R A3 the environment and natural resources and the actions

taken to manage them.
HAEBEHEHRRELRARERNEATZERERNE
BEHEXENTY -

t Hotel Limited




Subject areas Description Section of this report
TEHE it AEEZEH
B. Social
B. &
Employment and Labour Practices
EBREREIER
Aspect B1: Employment
EEB1:ERE
General Disclosure | Information on: 3.2
— BB E (a) the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to compensation and dismissal, recruitment

and promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other

benefits and welfare.

FAFMEE BEREHN IERE - RE - TF

e ol RIEAE R EMEFS REF

(@) EZE: &

(b) ETFHBETABEAZENHBZEZLROINER -
KPI B1.1 Total workforce by gender, employment type, age |3.1
EEB1A group and geographical region.

RUER - EEEE FRANRMES S NES L -
KPI B1.2 Employee turnover rate by gender, age group and |3.1
EiEB1.2 geographical region. Briefly discussed

RS - FikERRBREONEERKIL X - B4 3 8
Aspect B2: Health and Safety
EEB2: BEHEZ2
General Disclosure | Information on: 3.3
— Mg (a) the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FARELZ2TIERERREREREBENLBLEN:

(@) EXx: &

(b) ETFHETABEAZENHEBZEZLROINER -
KPI B2.1 Number and rate of work-related fatalities. 3.3
EEB21 EAIEBERMIBTHASE KL E -
KPI B2.2 Lost days due to work injury. 3.3
51ZB2.2 ATEBRITEBE- Briefly discussed

B 8L AR

KPI B2.3 Description of occupational health and safety measures | 3.3
#H1EB2.3 adopted, how they are implemented and monitored.

WA FARMOBREFERER2HEE  UEABRTRE
BRITE »
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Subject areas Description Section of this report
TEHE it AHEZEM
Aspect B3: Development and Training
BEB3: &R KIEI
General Disclosure | Policies on improving employees’ knowledge and skills | 3.5
—REE for discharging duties at work. Description of training
activities.
FERTEERITIEBRENMBE RRERNBE - il
BHAIES -
KPI B3.1 The percentage of employees trained by gender and | 3.5
1512 B3.1 employee category (e.g. senior management, middle | Briefly discussed
management). BB HE AR A
ZUFIREEEMN(NSRERE +REEES)EH
WXIEEBDE -
KPI B3.2 The average training hours completed per employee |3.5
E1EB3.2 by gender and employee category. Briefly discussed
ZUERIREEERE D  BREETKIINFHRE - | EHEHB
Aspect B4: Labour Standards
[EEB4: & T %A
General Disclosure | Information on: 3.2
— M E (@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
BRAPIEE T ko 55 T -
(@) BHE: K
(by BITHBETAGEAZENHBEEIZLBROINER -
KPI B4.1 Description of measures to review employment |3.2
E1EB4 1 practices to avoid child and forced labour.
R BEBANEEABRET RAFS T
KPI B4.2 Description of steps taken to eliminate such practices | 3.2
1512 B4.2 when discovered.
MM ERRERB R EREBIERARIREF R -
Operating Practices
& i 18
Aspect B5: Supply Chain Management
EEB5:HEEER
General Disclosure | Policies on managing environmental and social risks of | 4.1
— R the supply chain.
EEMHEENRE R G REREE -
KPI B5.1 Number of suppliers by geographical region. 4.1
1512 B5.1 MBS S HEREE - Briefly discussed
BB AR A
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Subject areas

Description

Section of this report

TEHE it REEZEW

KPI B5.2 Description of practices relating to engaging suppliers, | 4.1

E1EB5.2 number of suppliers where the practices are being | Briefly discussed
implemented, how they are implemented and |E#EHHA
monitored.
MOAEMERHERNED MERTEBENNHE
BB UREEEMNNARATRERAE -

Aspect B6: Product Responsibility

EEB6: EmEME

General Disclosure | Information on: 4.2

—REE

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

FEAMRHERNRENRNRTE  BE  BHRA
BB SR B DA K U O
(a) R

(b) EFTHBTABEAZENHBEIRRMOINER -

KPI B6.1 Percentage of total products sold or shipped subject | Not applicable
5 1EB6.1 to recalls for safety and health reasons. 3
EEdCEXERERTRL 2 EHEFREHAM AR KDY
B -
KPI B6.2 Number of products and service related complaints | 4.2
E1%B6.2 received and how they are dealt with. Briefly discussed
EEEREMMRBEORFBEAREH X - B4 3 A
KPI B6.3 Description of practices relating to observing and |4.4
5 1£8B6.3 protecting intellectual property rights.
it EERRENBEREEANEN -
KPIl B6.4 Description of quality assurance process and recall |4.2
H1%B6.4 procedures.
HAEERTREERERBWRET -
KPI B6.5 Description of consumer data protection and privacy |4.3
H1%B6.5 policies, how they are implemented and monitored.

HAEBEEEMRERALEBRE
TE -

ARHEBERITRER
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Subject areas Description Section of this report

FTERHAR it TREZED

Aspect B7: Anti-Corruption

BEB7:RES

General Disclosure | Information on: 4.5

— = (@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.
ERAMILER R BFREEEN:
(@) BE: X
(b) BETFHBOTABERTZENHBEERROINER -
KPI B7.1 Number of concluded legal cases regarding corrupt |4.5
E1EB7.1 practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.

RERMAHBTAXHEERDIEEENESHFA
EMBARFARER -
KPI B7.2 Description of preventive measures and whistle-blowing | 4.5

B1EB7.2 procedures, how they are implemented and monitored.
Wl &@E R BRREF  URBABERITRERTE -

Community

#HE

Aspect B8: Community Investment
EmEB8: tEBKRE

General Disclosure | Policies on community engagement to understand the |5
— R R needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BERAUMBR2ERTRETALEMELERTZMER
HEBEDHGZERLEMR B R

KPIl B8.1 Focus areas of contribution. 5
#E1EB81 HIEREE -

KPI B8.2 Resources contributed to the focus area. 5
5 12B8.2 EETHEBEMBAZIR -

t Hotel Limited
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