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Environmental, Social and Governance Report

INFORMATION ABOUT THIS
ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT

About This Report

This report is the first environmental, social and governance
("ESG") report (the “Report”) of Aoyuan Healthy Life Group
Company Limited (“Aoyuan Healthy” or the “Company”,
together with its subsidiaries are collectively referred to as the
"Group” or “we”, “our” or “us”). The contents focus on the
Group’s commitments, practices and performance in ESG in
2018.

Scope of Reporting

This report will disclose information on ESG of the Group for
the year ended 31 December 2018 (“2018", “the Year” or the
“Reporting Period”). The business scope of this report includes
commercial operation and property management business of
the Group in Mainland China.

Reporting Standards

The Report follows the ESG Reporting Guide set out in
Appendix 27 of the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (“HKEX") as
the reporting standards, to report on the general disclosure
and key performance indicators at different levels in the
environmental and social aspects. For the details of corporate
governance, please refer to the "Corporate Governance
Report” in the latest annual report of the Group. The Group
prepares this Report in line with four principles of materiality,
quantification, balance and consistency, and determined the
presentation method of the contents to ensure that the Report
is true, accurate and provides valuable information to the
readers. As this Report is the first ESG report prepared by the
Group after its listing, and most of the data has been collected
and disclosed for the first time, therefore this Report does not
contain performance comparisons with last year.

Approval and Review of the Report

This Report was prepared by the employees in the principal
operating departments of the Group. Upon review by the
senior management, it was approved by the Board in June
2019.
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Vision and Mission

The Group is committed to becoming a leading healthy life
service group in China. Upholding the corporate core values
of "efficiency, integrity and responsibility”, the Group aims
to achieve the brand concept of “create the joy of life” in
a sustainable way. New thinking, new ideas and Internet +
Big Data are applied in the services under general health and
wellness industry, resulting in continuously improved service
quality and bringing benefits to the environment, community
and people’s health.

The Group will do its best to work together to create an
all-round healthy life platform for the general public, and to
work with different sectors to create a harmonious, sustainable
and adaptable future.
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All Aoyuan Healthy people foster awareness of time and effectiveness,
and coupled with scientific management, reasonable planning

Efficiency and coordination and high quality execution,

we focus on efficiency, optimize results and pursuit effectiveness.
PRREREAGVSENMEERL
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Integrity is the foundation of business,
therefore Aoyuan Healthy encourages all employees to be an honest
and trustworthy person and focus on their work,
. take the initiative to undertake and perform due duties and obligations,
|ntegrlty abide by the credit to fulfil commitment,
) and earn respect and expand the market with integrity.
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Our enterprise bears four major responsibilities,
namely being responsible for customers, employees,

Res ponSIblllty shareholders and the society,

and guides the behaviour of employees through a culture

of responsibility.
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Governance Structure of Sustainable Development

The Group’'s ESG structure is as follows:
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v

Specialized working group (including
representatives of major operating
departments engaged in ESG work )
EEITHRNM (BRESIEEE

B S EESGTHEMNRER)

The Group has established a sound governance structure
for sustainable development, which consists of a tri-party
combination of the Board, departmental management and
the ESG working group. The Board, as the chief decision
maker, sets the direction for sustainable development and is
collectively responsible for the Group’s ESG matters. The Board
gains knowledge about the ESG-related risks and opportunities
faced by the Group through annual risk assessment and
internal control assessment. The Board also regularly reviews
the effectiveness of the assessment mechanism and reviews
the sustainable performance of the Group.

Playing a management role, the senior management
formulates relevant ESG policies and procedures in line with
the development direction, objectives and priorities set by the
Board, and promotes and implements controlling measures.
In addition, the ESG working group, which comprises
representatives from various major operational departments
that are familiar with the day-to-day actual business
operations, is responsible for handling and implementing
ESG issues, including preparing ESG reports, monitoring
and recording environmental and social data, assessing and
responding to our stakeholders’ expectations, etc.
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Stakeholder Engagement

The Group and its stakeholders from all walks of life share the
benefits and effects brought by the healthy life services, feel
for each other, and will unite as one. The Group continues
to deepen its relationship with stakeholders through various
communication channels, from which it understands the
expectations and suggestions of stakeholders and identifies
potential crisis and opportunities at an early stage, in order
to adjust its service focus and improve its business operation,
thereby creating quality services that exceed customers’ needs.
The table below briefs the engagement channels of the six
major stakeholders of the Group:

HhEsR

$%@ﬁ%§ﬁ@%ﬁ%ﬁﬁ%%$&ﬁ$%%
BRERNOBmBEBTE SOt REEEHE-
AEEBBEEER K%Zﬁ%%kﬁ%@%%
R RPERSEOENREREZR REXHD
BENBERE AL AERRKEL REEXKE
%ﬁﬁﬁ@%ﬁ?@%%Mmﬁgmﬁ‘Tﬁﬁ
AT AREBENANKREERHNEDERE

Categories of stakeholders

B0 &R 5

Customers

5P

Employees
=

Investors and shareholders

BREENMBER

Engagement channels of stakeholders

FHESRRE

e Customer service hotline

o EFIRISER

e Customer satisfaction surveys

e XKPWMEERZE

e The Group's website and social application
s EEMUERMIEARREN

e Sale and promotion

s HEKER

e Internal communications within the Group
o SEMANEER

e Intranet

o A

e Staff activities and interviews

o BIEB KM

e Staff training and evaluation

o BIHIIKTME

e Annual and interim reports

o FHELFHHE

e Annual general meeting

e REAFKE

e Press releases, announcements and circulars
o HER NERBHK

e The Group's website and social application

o EERURHEREARER
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Categories of stakeholders

BE -ERELRE

Engagement channels of stakeholders

e Press releases, announcements and circulars

Community donation, construction and participation

B0 & Rl RFOESHRE
Suppliers and business partners e Business meetings
HEE REBREH s X5EE
e Industry forum and seminar
o XRmMEBIREE
e Supplier audit and evaluation
o HERER META
Government and media e Public consulting
NG PNE S s NTHEHM
e Site investigation
o FTiIEXR
o B REKBHK
Community and general public o
HERKRKR s HERRE BZRK2H

e Charitable foundation activities

o REETE®REY

e The Group's website and social application

s KEMUIRHIEAER

Materiality Assessment

Due to the wide range of ESG topics, in order to comply
with the materiality principle, the Group performed an
ESG materiality assessment during the Year to identify and
determine the ESG issues that are the most important for the
Group and its stakeholders, which were specifically discussed
in this Report.

The Group has invited representatives of stakeholders and
senior management to conduct an external and internal
materiality assessment in the form of questionnaire, so as to
understand and prioritize the ESG issues that stakeholders
and senior management are concerned with. Then, the Group
analysed the questionnaire responses to assess the importance
of each ESG issue to the Group’s sustainable operation and
our stakeholders, and the materiality assessment results were
eventually reviewed by the senior management to ensure
adherence to Group's business nature and being broadly
representative.

EEMTFM

MANESGHEHEREE RETEEMHRE K
SENAREFEHETTTESGEZ MR AR KR
BEHAKERFSNEN S XSRBRNESGEE
WRA SR EREF T e

AEECHFRNERRESRAEERE UHES
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BE -HERELIRE

Materiality Matrix

27 ESG

issues in the Year are ranked and

according to their materiality:

listed below

EEMER

REEH27IEESG#ERE

>

©

Materiality to stakeholders
HENENEENY

24

© ‘2%000

@53@@@

Air pollutant emission

ERITRMBER

Sewage discharge

S5 IKBERR

Climate change and greenhouse gas emission

RIRBABERBIEK

Production, disposal and recycling of hazardous waste

BERYNEL - RENMER

Production, disposal or recycling of non-hazardous waste

EEBYNESE - RERER

Energy consumption and efficiency

BEROH R =
7 Water consumption and efficiency

FIKBRRBR

n Use of packaging materials
BRMEHER
Management and preservation of trees at construction sites
BEBBHBHANEERRE
Food waste treatment of commercial tenants providing food
and beverage
HRREFNEGREE
Recruitment and dismissal
Remuneration and welfare

HMREF

Working hours and holidays for employees

BT THEMERS

m Diversity, equal opportunity and anti-discrimination
it - FPERERRESR
@ Healthy environment

@ Healthy life
RE 3

@ Healthy employment
RER % RERES

—
~

Materiality to the Group’s business >

HEEXBEEN

Communication with employees
HETER
Occupational health and safety

BXRERZE

Staff training and career development
BTEIINBERE

Prevention of child and forced labour
Byl B TR3EHIZE T

Environmental and social risk management of supply chain
HESENREMTSRREE
Customer safety
FRZE
Customer service quality
EFRBEER

Information protection and privacy
ERREAALR
Intellectual property

HRERE

Advertisement and label

BERNER

Anti-coLruption, bribery, extortion, fraud and money laundering
RES - W 9F - RFEAERE

Support the development of local community

XEEHTERRE

Participation in local community activities

SHEEMHEEE

Healthy community
RELE
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OPERATION OF HEALTHY LIFE

As a national health service platform, Aoyuan Healthy engages
in commercial operation (“Aoyuan Commercial Management”),
property management (“Aoyuan Property”) and health
industry. With our rich and in-depth industry experience and
professional and efficient service capabilities, we have put
in place a sound quality management system, which makes
Aoyuan Healthy to be an outstanding health service group
trusted by customers in the market. We fully comply with
regulatory requirements related to service quality and safety,
and bear the needs of our customers and consumers in mind
by providing the most satisfactory, innovative and healthy
management services.

Quality Services

Aoyuan Commercial Management leverages on its core
operation philosophy of “Establish Metropolitan Centers
and Continuously Enhance Property Values”, which provides
comprehensive one-stop commercial operation management
services covering the whole process. The business covers
pre-planning, commercial design, technical consultation,
business tenant sourcing agency, preparation for business
grand opening and asset operation, etc. Aoyuan Commercial
Management endeavoured to develop two major self-owned
brands which meet development needs of market and possess
market competitiveness, namely, Aoyuan Plaza and Aoyuan
City Plaza. They have become the shopping centers with the
most growth potential in China and successfully realized
their management output. Meanwhile, Aoyuan Commercial
Management is dedicated to become a social platform
for better living experience. Through diversified merchant
tenant cooperation, unique marketing activities, precise and
efficient service scope, it provided consumers with rich and
comprehensive experience and brands which meet the desire
for consumption.
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BE -ERELHRE

On the other hand, Aoyuan Property holds the level one
qualification in property service in the PRC. As a pioneer of
creating better life, Aoyuan Property has always adhered to its
service philosophy of “Treat People with All Sincerity” ( BA/0)
I LABAEEE) , brand concept of “Create Better Life” (1%
A&~ Z 34T ) and core values of “Customer First, Pragmatism
and Efficiency, Responsibility and Accountability, Openness
and Health" (EFPZF BESKX BEEEE BAER),
and provided a full range of services covering the entire life
cycle of real estate. The business covers early intervention
service, management service for sales office, services for
community life and community asset, and properties under
our management include high-end residence communities,
commercial complexes, apartments, office buildings, villas,
tourist towns, etc. Aoyuan Property has built the “Smart and
Love Living” (£ & 4£JE) 020 service platform, and put the
“Yue service mode” (AR =) into practice. We were the
first to propose the concept of health manager, and through
the application of smart healthcare by Aoyuan Traditional
Chinese Medicine, as well as the industrial combination of
traditional Chinese medicine and the elderly care services,
we have promoted the standardized and high-standard
development of the industrial combination of Aoyuan Property
and Aoyuan Traditional Chinese Medicine. We have always
been focusing on the end consumers, taking the true value
striver as our positioning, making developers as back-to-back
partners, establishing value concept based on healthy life,
continuously innovating service mode as well as combining
traditional services with modern Internet technologies, so as
to create a healthy life for more property owners.

SA—hE BEVMEAGERMERG -—REL-
ERIRERNEIEE  REYERZERST AL
MR ABEFIORFES RFMEEF
X INREESNIEFPEL BERW EE
BE BRREINEOEER RUEERLES
BEIRTS - ZHREAMN RS RBRE HEE
ERB HEREERES BEEVMESIRERE
TR BEEEB 2B BFE RIE- KRRE
NEE - REYFR B TTE [EEALTE] 020 iR#%
T BERMIRBRA XERIEZERERM
SBRAREATEREEEBENETEAMTE
THREBENEXRES HPREMEERE

BEXGEAORBLCNSREER HERUARK
mBERPATL UNEBEBEEMAZERA LA
HEBRBESEH UREEEREERER
FEAFRBEN  HERRFERREBER
MER&EE

ERESEFPUEREALR-
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Service quality

Guangzhou Aoyuan Property Services Company Limited, a
wholly-owned subsidiary of the Group, has obtained the ISO
9001 quality management system certification, and we have
established a mature quality management system to enhance
our service value in all aspects to fulfil the personalised
needs of our customers and to create a high-end brand
experience. We have formulated nearly 300 service quality
standards, which cover the customer service staff’s image
and etiquette, front office and shopping mall management,
environmental management, check up and inspection, notice
and label management, health and hygiene management,
security and fire prevention, complaint handling, etc., and
have clearly defined the work procedures to ensure employees’
full understanding and execution in order to establish a
standardized professional image.

To further improve its caring service standards, the Group
conducts customer interviews and customer satisfaction
questionnaire surveys on a regular basis to understand the real
needs of customers and take customers as the first priority.
We have also designated customer service staff to receive
and reflect customers’ opinions. If there is any complaint,
the Group will designate the person in charge and advise the
solution according to complaint handling mechanism based
on the contents of complaint, the level of complaint, and the
complaint channels. The designated person in charge shall
give the customers satisfactory response within a prescribed
period of time. The management also analyzes cases at regular
weekly meetings, summarizes the key points for improvement,
and requires related departments to follow up.

RERFELEEREERAT —F
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BE -ERELHRE

Information protection and privacy

The Group's business shall access to the personal information
and privacy of customers and therefore the Group has adopted
a number of measures to regulate the confidentiality work
of customer information. The Group can collect personal
information of the customers only with their consent, the use
of information is restricted to designated business purpose
and only accessed by authorized personnel. The Group
has archived the information of the property owners in a
repository. The archives are clearly classified and stored in an
orderly manner. The repository is locked and monitored by a
designated person. Only authorized persons are allowed to
enter the repository and archives inspection must be recorded.
Fire resistant and moisture-proof work of the repository shall
be performed and sundries shall be removed to ensure the
security and confidentiality of the information of the property
owners. The Group also has an encrypted data system in place
and the access rights of the staff are classified according to
the business needs to ensure that there is no inappropriate
contact or use of customer information.

We also strictly regulate the management of key, mail
and package receipts, access card dealing procedures and
registration, therefore employees must follow the guidelines
and disciplinary punishment may be taken against those
in violation of regulations. In addition, we provide the
information protection training to our employees in order to
ensure that they understand the importance of protecting
personal information and privacy and our employees are
required to sign a confidentiality agreement to undertake the
responsibility of not to disclose clients” personal information.

BHRERMBE

AEBMEBAZBIETPWEAERKILE
Rt AREERRZBEERETFERNRET
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Customers’ health and safety

We place our customers’ health and safety as our first priority,
and we make our best effort to create a comfortable and
safe office and living space. We conduct safety management
systematically, including the establishment of the safety
management leading group of Aoyuan Healthy to coordinate
safety work, establish the safety standards and operation
system, and set up the emergency mechanism to improve work
efficiency of safety management of the Group and prevent
accidents.

The safety management leading team of Aoyuan Healthy is
coordinated by the executive vice president. The members
include vice president, general manager and heads of
departments/regions/projects of various business segments.
The safety management leading team is responsible for
improving safety management system, preparing annual
security work plan, solving security flaws and difficulties,
implementing safety management measures, supervising
execution and holding relevant persons accountable.

The Group regularly invites qualified technicians to check
and ensure the safety of the facilities in the building such as
decoration, external wall, glass, elevators, etc. In addition,
we have set out the safety measures in details in our service
quality standards, assigning staff to inspect the surrounding
area of the property and be on duty in the control room. We
ensure that the fire service installation are in good conditions
and escape instructions are clear. We have also established an
emergency handling mechanism in which any safety accidents
are required to be immediately reported and handled by
relevant departments to ensure the safety of the Group's
assets as well as the property owners, staff and customers’
assets and lives.

BE -ERELRE
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BE -ERELHRE

Intellectual property

Aoyuan Healthy values and protects intellectual property.
As a high-end boutique enterprise, the Group possesses its
own brand and trademark, and has registered domain name
and brand logo to maintain its authoritative image and
consistency, and help us to gain the recognition of the Group
from the public effectively. In addition, we clearly define the
Group’s and private assets, and state in our staff handbook
that employees are required to properly protect the Group's
confidential information and respect the achievements of the
research and development of the creators, and prohibited
from any forms of unauthorized use, misappropriation or other
infringement of intellectual property.

Advertisement and label

Aoyuan Healthy holds sincerity, truth and accuracy as the
operating principles of marketing and sales. To be responsible
for the customers, the Group strictly refuses to mislead
its customers or consumers with false or exaggerated
propaganda. The marketing and branding department of
the Group strictly monitors the promotion information and
materials. The information and materials will be issued to
the public upon approval, which is to ensure that the correct
information is effectively conveyed. Apart from this, the
Group’s sales department has also established stringent sales
guidelines on providing customers with compliance and lawful
service descriptions and information, so as to safeguard
customers’ legitimate interests.

The Group strictly abides by the Property Law of the People’s
Republic of China, the General Provisions of the Civil Law of
the People’s Republic of China and the laws and regulations
relating to other property and commercial management
services, which require the protection of the personal rights,
personal safety, property rights, privacy and intellectual
property of consumers, customers and the public. The Group
provides high-quality services in accordance with the law to
enable customers to enjoy the most secure and reliable healthy
lifestyle platform through the above measures. During the
Year, the Group did not have any material non-compliance
with applicable laws and regulations relating to service quality.

At ERE
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Anti-corruption and Compliant Operation
Anti-corruption and money laundering

Integrity is one of the core philosophies of the Group
which sets up a well-established foundation for the
integrity compliance of the Group. The Group advocates
each employee’s honesty and integrity which reflects high
standards of business ethics and integrity. The integrity policy
of the Group includes the establishment of a comprehensive
accountability system and an independent whistle-blowing
channel. It standardizes the behavior of employees and
operating partners in the activities which are allowed
to engaging in and which are prohibited from engaging
in. Aoyuan Healthy has also joined the China Enterprise
Anti-Fraud Alliance and the Trust and Integrity Enterprise
Alliance, and resolutely object to corruption, bribery, extortion,
fraud and money laundering and other wrongful acts.

The Group enhances the staff’'s awareness of integrity through
training and education. The Group has also established the
Anti-corruption Payment Management Measures, pursuant
to which, staff are required to submit the unknown receipts
and gifts received by them to the Group for unified handling.
In addition, the Group also requires the suppliers to sign the
corruption prevention undertakings in order to actively prevent
corruption incidents.

The Group's “Eight Major Regulations” ( {JUKE#) )
clearly sets out the rules for prohibition of violation of laws
and regulations, infringement of duties, approval beyond the
authority and misappropriation of public funds. Employees
must strictly abide by the guidelines. In case of any violation,
the Group will, in accordance with the Administrative
Measures on Reward and Punishment of Employees ( (&
THMAEEPE) ) and the Administrative Measures on
Punishment for Violation of Regulations and Accountability
(CEXRMERIEEPME) ), terminate the labor contracts
with employees, who violate “Eight Major Regulations”, solicit
and accept bribes and use their position to encroach rights of
customers, without paying them any economic compensation.
Any losses suffered by the Group due to misconduct shall be
reimbursed at its discretion. The suspected criminal offence
shall be transferred to judicial authorities in accordance with
the law.

BE -ERELRE

RESREMEE
REZRAEE

BEEAAEENZOERZ — AAEENK
BERBEYREER -AEEEET LB TH
BT E UK FOAREREERBRREALRE
RAHRERY - AEENFREEZREENERZHED
FREAFENERIBIERRE HETREE
BHAUKEMZELRENTHET T REILE
B-RSRESREMATPEEXERFRBER
FBXSERE BRARYE)S B BR - WGF
R RESETET R

AEEBBEIEHKE BRIEETHRREH-
AEETERL (RERMEERIE) - BTH
A THARIBEREMA LRGBS — R R
AEENERFREBRZRZAHS  NERA
EBSF®EE-

AEEN ANKER) BMFIFALEIEEER
BBRE BESHEOKLA B THERRE
BTl  MAER ARESER (B TREE
EEWE) R (BRABRIEEME) HER
NARER R - VAR ZEREEPE
NMWBEIHREHER BT ERKLBERHE-
ATRITREKREEREL ARBETERE W
REFLFERROEB R AEMBEIE -

RERRLEEEEARAR — T \FERR L NERRE

13



14

Environmental, Social and Governance Report

BE -ERELHRE

Compliant operation

Aoyuan Healthy places great emphasis on compliance with
laws and regulations, and has established an independent legal
center to check the legal and compliance work of the Group,
to ensure that the daily operation and business decisions of
the Group conform to laws and regulations. The legal center’s
responsibilities include ensuring the soundness of the legal
management system; dealing with legal work such as business
negotiations and drafting of contracts of the Group; being
responsible for the preparation, revision and audit of standard
contracts; coordinating legal affairs reported by the Group’s
headquarters and each business segment; organizing research,
training and sharing of legal risks and issues; inspecting the
legal work of each business segment and participating in
the appraisal of legal personnel; and handling of operation
disputes and proposing solutions, etc.

Aoyuan Healthy strictly adheres to the requirements on proper
and honest business practice, prohibition on conducting
wrongful acts, such as corruption, bribery, money laundering
and generating benefits from confusing consumers, collusion
and infringement of commercial secrets, under the Anti-Unfair
Competition Law of the People's Republic of China,
the Criminal Law of the People’s Republic of China, the
Anti-Money Laundering Law of the People’s Republic of China
and other anti-corruption related laws and regulations. The
Group has operated in accordance with the law through the
above measures. During the Year, the Group did not have any
material non-compliance with applicable laws and regulations
relating to anti-corruption.
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Environmental and Social Risk Management of
Supply Chain

As the major operating partners of the Group, the suppliers
have a direct impact on the service level of the Group.
Therefore, we have adopted a systematic supply chain for
storage, evaluation and the standards and principles on
cooperation. The Group has formulated tender management
measures and supplier management measures to monitor every
part of the supply chain which is to ensure that the screening
and assessment process is prudent and that a high standard
of business ethics can be maintained and the Group is able to
select the good operating partners who are committed to be
responsible for the environment and society.

With the principles of fairness and impartiality, the Group
selects suppliers based on factors such as suppliers’ quality
of the goods and services, efficiency, qualifications and
experience. The Group will also consider the environmental
performance of suppliers and give priority to suppliers who
are accredited with the environmental management system
or have advanced performance in environmental protection.
Furthermore, we review the background information of
suppliers every six months and grade our suppliers’ quality
of goods and services. The Group has established a complete
supplier database and regularly updates suppliers’ information
and reviews the results. We enter into the strategic contracts
with high-score suppliers for two consecutive years to ensure
long-term cooperation. To ensure the service quality of the
Group, disqualified suppliers will be removed from the list of
qualified suppliers.

OFFERING HEALTHY EMPLOYMENT

The success of Aoyuan Healthy relied on the efforts, dedication
and contribution of each employee, whether front-line
operation employee or manager of the middle and back office,
is regarded as the most important human resources treasure
of the Group. The Group has established a comprehensive
human resources policy. The Group is committed to providing
a united, harmonious, respectful, happy and valuable working
environment, enabling employees to achieve self-improvement
and healthy development, and strive for excellence together
with the Group.
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Staff health and Safety

As a human resources-oriented large property and commercial
services group, staff's health and safety are important
to us. The Group has established the occupational safety
management policy and formulated the division of duties and
responsibilities of the safety management personnel to ensure
proper implementation of safety work which is to prevent and
guard against accidents.

The annual safety duties plan of the Group covers daily fire
safety and health work. We hold fire drills every year to
make sure our employees are familiar with proper emergency
response, emergency exits and fire passages. The Group also
requires employees to keep the workplace, storage, parking
lots and other areas clean and ensure that the objects are
properly in place to avoid blocking the fire passages. Devices,
pipes and machinery with potential hazards are subject to
regular inspection and maintenance. In addition, due to the
Group’s concerns on the physical and mental well-being of
our employees, we organize physical examinations for our
employees, and advocate the correct working postures and the
stretching exercise to avoid occupational disease issues caused
by repeated processes.

We have also maintained labour insurance, work-related
injury insurance and commercial insurance for our employees,
including but not limited to group accident insurance,
employer liability insurance. In case of work-related accidents,
the insurance department will provide assistance to employees
to support employees’ recovery and treatment and other living
expenses as soon as possible.

Aoyuan Healthy strictly complies with the Labour Law of the
People’s Republic of China and other laws and regulations
relating to occupational health and safety, which require the
enterprises to establish and improve its workplace safety and
hygiene system, to strictly follow the national safety rules
and standards, and provide employees with education on
workplace safety and health. The Group safeguards the health
and safety of its employees through the above measures.
During the Year, the Group did not have any material
non-compliance with applicable laws and regulations relating
to occupational health and safety.
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Occupational Training and Development

We are keen on talent training and development. We are
committed to inspiring our staff and innovating their potential
skills in order to enhance the overall competitiveness of our
staff as well as the enterprise. The talent cultivation system
of the Group is tailored to the capabilities and skills of the
trainees, which is mainly divided into three general groups:

o The AO-STAR training program is applicable to
operational staff to focus on the functions and business
skills of the staff;

. The “Fly High Plan” (B 5t &) is applicable to the
middle management personnel of the Company, to
establish its management and leadership; and

. Leadership program (<Efn&H &) is applicable to the
senior management, to broaden management’s insight
and enhance strategic capability and leadership.

A variety of auxiliary training programs have also been
developed by the Group to meet the needs of different
training, including providing staff training for new employees,
so that they can quickly adapt to the Company and the team,
know their own role, understand the enterprise culture and
get familiar with the work; arranging mentors to conduct the
pre and pro job trainings and share the professional skills of
inherit internal experience; encouraging the employees who
are familiar with the Group’s business and departments to act
as internal lecturers to spread knowledge and skills to others;
dispatching employees to participate in external trainings
and assist them to obtain professional qualifications and
certifications; carrying out internal rotation plan to allow staff
to experience the work characteristics and develop all-round
skill from different positions in a short time to enhance
themselves quickly.

RERFELEEEERRAT —

BE - HEREIRSE

BEZNRRRE

BPRRRATEIRER TIREETEHSE
WIHREN KMREAETEARSEREREES
N AREENATHEEBRRABRIIALHAFD
EEARRITMESFE TBEAR/R=ZKTMA:

. HANEEE THAO-STAREIIETE - &

RELE I B T A B BE e SRS BT ¢

B BER

. 3 m¢&%ﬁA§W%ﬁ
EREBEEN K

. BERAREREEENAEME AEMRE
BABMMRE BRI NEBEGS -

AEENAZRZBHHLANTINGTER ABER
TRMBFINFR B BELH L8 TIRHEE
Al E THRERRBALRREK BB S B
B TEMENEARERTIHE RIMUBEE
HEITRAT - R M ERIREEIIR - FAA LR
B AEEBEAMMPIEEH B TEENELHE
RN AR R EMA KER T2 8N
B W ARG EXERNAE: BHRAE
Wt s EE TN EREARES TR kML
TEFeERER2FUKE RERABC -

NFERR g RERRS

17



18

Environmental, Social and Governance Report

BE -ERELHRE

Team Spirit
Recruitment, promotion and dismissal

Aoyuan Healthy hopes to attract professionals with the same
philosophy as that of our Group, and to build an outstanding
team with high quality and efficiency. The Group has
established its recruitment management system to identify
competent talent through recruitment channels such as
internet, talent exchange market, agency firms and graduates
recruiting, and developed a detailed background survey and
assessment standards guidelines to ensure the matching of job
positions and effectively recruit professionals to achieve the
strategic goal of the Group's operation. Every staff has at least
two career development paths, i.e. management channels
and professional technical channels, to provide the staff with
horizontal and vertical development. Outstanding staff can
be promoted and give full play to their strengths subject to
performance appraisal. In addition, the Group has established
resignation management measures to regulate the procedures
of resignation and safeguard the legitimate rights and interests
of the Group and its staff. All the human resources policies
of the Group are built on the principle of fairness and justice,
and in compliance with ethical and legal regulatory standards,
so as to achieve standardized management of our people.

Remuneration and welfare

The employees of the Group are entitled to better salaries
and benefits than that offered in the market. The Group
determines the fixed salary with reference to industry
remuneration benchmarks, the Company’s operating
conditions and the standard of position and grade. The
bonuses on a quarterly and annual basis are granted to
employees based on the individual and company performance
to ensure the remuneration system is attractive and effective in
rewarding employees and motivating them to lead the Group
to continuous improvement. In addition to salary, employees
are also entitled to statutory benefits such as provident fund,
social insurance, physical examination, etc., and additional
company benefits, such as meal allowance, transportation
allowance, communication allowance, accommodation and
other welfare subsidies.
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Working hours and holidays

The Group places great emphasis on the interests of its
employees that we aim to achieve work-life balance for
employees and relieving their work pressure properly.
Employees working hours are set according to the statutory
requirements. Employees are provided overtime leave or
cash compensation if they are required to work overtime.
In addition, the Group arranges employees’ leave in strict
accordance with relevant national regulations, which includes
public holidays, annual leave, sick leave, marriage leave, family
planning leave, compassionate leave, work injury leave, etc.
Attendance, holidays, wages and benefits of the employees are
also stated clearly in the staff handbook to let each employee
fully understand the benefits.

Anti-discrimination, diversity and equal opportunity

The Group, as a responsible employer offering equal
opportunity, advocates equal, diversified and non-discriminatory
principle, advocates the principles of respect and mutual
understanding, and integrates different cultural backgrounds.
We establish a harmonious and inclusive working environment
by integrating different cultural backgrounds according to the
principles of respect and mutual understanding. The Group
has established comprehensive and transparent standardised
appraisal indicators to select staff based on objective factors,
such as their job skills, qualifications, experience, track
record and interview performance, so that staff can enjoy
the identical opportunities of employment, promotion,
performance appraisal and other working opportunities,
irrespective of their gender, race, religion, disability, marital
or family status. We also strictly oppose all discrimination,
harassment, vilification or other conducts which pose a
physical or mental threat or injury to our staff. Should any of
these misconducts be noticed, we will take disciplinary actions
and transfer this case to the law enforcement authorities when
necessary.
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Employee communication

The Group hopes to have two-way communication with
its employees, so as to listen to their voices and needs,
strengthen their confidence and sense of belonging to the
Group through in-depth communication, enhance their morale
and create an inclusive and caring working environment.
Through work reporting and evaluation, employee interviews
and satisfaction surveys, the Group understands employees’
opinions on different areas such as business development,
employment relationships, job benefits, responsibilities and
obligations.

In addition, the Group also organizes a number of staff
activities to share happiness with employees during working
hours. We regularly hold birthday parties for employees to
celebrate their birthday and give birthday gifts. On festivals
such as Women's Day, Mid-autumn Festival and Spring Festival,
we send greetings to employees and convey the wishes of the
whole group. The Party Committee of the Group has also set
up an art troupe to welcome employees with performing skills
to join. Furthermore, the Group also holds annual meetings
and occasionally launches recreational and sports activities to
invite employees to participate.

The human resources of Aoyuan Healthy are regulated by
the Labor Law of the People’'s Republic of China and other
employment-related laws and regulations, which require
the operating units to provide an equal and safe working
environment, and the workers with reasonable working hours
and rest holidays, as well as the right to obtain remuneration
and welfare. Based on the above measures, the Group has
clearly implemented the legal requirements.

During the Year, the Group has found that it has not paid
the social security and housing provident funds for some
employees. The Group has immediately paid the outstanding
amounts for the related employees. To strengthen compliance
management, the Group also immediately formulated the
Labor Law Implementation and Supervision and Control
Procedures ( (B ENAMITHEEIESIEF) ), strengthened
multi-party monitoring, ensured strict compliance with laws
and regulations in the process of employment, purchased
Five Insurances and One Fund for employees according to
law, provided a good working environment, paid salaries on
time, and provided legal training and growth space for all
employees.
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Prevention of Child Labor or Forced Labor

The Group respects and protects human rights. We strictly
prohibit the use of child labor, illegal labor and forced labor
under the Labor Law of the People’s Republic of China, the
Labor Contract Law of the People’s Republic of China and
other relevant laws and regulations. During the recruitment
process, the Group has conducted detailed background checks
and qualifications checks on applicants, and will also check
their identity documents to ensure that they meet the legal
working age and are eligible for employment. In addition, all
employees are required to sign labor contracts with the Group
voluntarily and legally. The Group’s labour standards are also
applied to our suppliers and contractors. We have prohibited
the use of illegal labour in commercial contracts to prevent
any violation of human rights. Through the above measures,
the Group did not have any material violations of applicable
laws and regulations related to the prohibition of the use of
illegal labors during the year.

CONTRIBUTION TO THE HEALTHY
COMMUNITY

Social Donations and Activities

The Group is deeply aware of corporate social responsibility
and is committed to giving back to the community through
charitable donations and public welfare activities, hoping to
improve the quality of life of citizens, bring people closer
and build a harmonious neighborhood. The Group has set up
public welfare associations, business party branches, Aoyuan
Stage of Splendor and other programs to reach out to the
masses, organized different activities to help poor families,
promoted youth education and provided financial assistance to
the community. The Group aims to build an integrated healthy
life platform. Therefore, we set up Chinese medicine stores in
communities and business districts to promote social mutual
support and build a healthy society.
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In addition to the development of the younger generation
and the improvement of rural poverty, the public welfare
activities organized by the Group also include the construction
of community culture. Over the years, the Panyu Community
Party Committee of the Group devotes itself to build a
harmonious community by holding five major activities, namely
the Aged Day, the Neighborhood’s Day, the Children’s Day,
the Volunteers’ Day and the Cultural and Art Festival, to
promote the construction of harmonious community, improve
the sense of belonging of citizens among community, and
strengthen their neighbor relationships. The Panyu Community
was awarded by the Ministry of Civil Affairs as a model for the
construction of a harmonious community in China, and has
been selected as the China intelligence community leader, the
"Six Good"” safe and harmonious community in Guangdong,
the Livable Community in Guangdong Province, the Charity
Community in Guangzhou City, the Happy Community in
Guangzhou City, Ten Charming District of Guangzhou City,
the Civilized District in Guangzhou, the Fusion Demonstration
area in Guangzhou, and the first batch of Five-star Security
Standards for security precaution of Community in Guangzhou
Panyu District and other honorary titles.

This year, the Group launched “With Your Childhood-Enterprise
Public Welfare Activities (HERET— X &=EH) " to
donate scholarships for Huangge Community, Nansha District,
and carry out interesting classroom teaching, as a way of
giving back to the community. The Group also regularly
organizes staff to teach in poor schools in Leizhou, Lianjiang
and Huazhou of Guangdong which brings new educational
concepts to those teachers and students in poor areas. In
addition, we also actively help the people and employees of
the Group who have difficulties and are in need, and donate
money to help them. During the year, the Group raised
donations to internal employees in need, with a total of 330
people participating and the amount of donations reached
HKD$107,000.
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PROTECT THE HEALTHY ENVIRONMENT

As the core of sustainable development, environmental
protection is implemented in the operational concept of
the Aoyuan Healthy. The Group always keeps in mind the
protection of natural resources, strives to create a comfortable
and pleasant living environment for the community, and
leaves the blue sea and sky for the next generation. The
Group understands that residential and commercial land are
the most important part of human activities, which have
significant impacts on the natural environment and ecological
resources. Therefore, the Group implements a series of
efficient environmental protection measures, shoulders the
responsibility for greening, strictly complies with laws and
regulations regarding environmental protection, and achieves
a win-win situation between humanity and nature by reducing
pollution, making good use of resources and cherishing the
environment.

Make Good Use of Resources
Energy management

The Group focuses on energy consumption and uses a
variety of control measures to reduce energy consumption.
We formulate next year’s resource saving targets and
implementation plans according to the electricity consumption
and water consumption in the previous year which effectively
reduce energy consumption and control operating costs. The
administrative department shall record the data of the water
and electricity meter daily and compare the monthly and
annual consumption over the corresponding period for energy
consumption analysis.
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We adopt energy-saving devices that conform to the national
regulations and standards, avoid using halogen lamps, mercury
lamps, iodine tungsten lamps and other high-power lamps as
far as possible, and consider the light sources, control circuit
and lighting circuit in decoration and maintenance in order
to achieve energy-saving. We have also set switching time for
electrical machinery and equipment to ensure proper shutdown
during holidays without affecting business. The engineers will
maintain the equipment according to its operation status, so
as to avoid affecting power efficiency due to aging. We keep
the indoor temperature at 26 degrees to reduce the energy
consumption of air conditioning. In addition, we publicize the
energy-saving plan monthly, and encourage owners, tenants
and employees to do their best in environmental protection
and energy-saving measures and develop good habits.

Water resources management

The Group treasures water and records water consumption
properly to formulate water saving plans. All employees
are required to work in accordance with the Group’s water
saving guidelines. Water-saving faucets and sanitary wares
are well-equipped. We regularly check water tanks and water
pipes to avoid waste caused by leakage. The water supply
system will be closed at night and during holidays. We have
also installed automated sprinklers, which can cover wider at
just the right time than traditional irrigation, and greatly save
water. During the Reporting Period, the Group did not find any
problem in sourcing water as we use water resources provided
by regional governments legally.
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Packaging material management

Packaging materials are used in our property management
services for the purposes of protection and transportation to
prevent material damage. As for the environment protection,
the Group has adopted the principle of simple packaging and
used recyclable packaging materials. The Group’s resource
consumption data’ during the Reporting Period was as follows:

Resource types Unit
ERER B
Energy

BE IR

Electricity KWH
S T BB
Natural gas Cubic metre
RAR SR
Diesel oil Litre
e ~H
Unleaded gasoline Litre

4 81 /7 M N

Water resources

KER
Water Cubic metre
7K 3K

Packaging materials

BEMH

Wrapping paper Kilogram
BERA NI
Carton Kilogram
i) NI
Blister Kilogram
. 7B NI

! The resource consumption data disclosed in this report include only
the energy, water and packaging materials directly used by the
property management segment and commercial operation segment
of the Group, and do not include the resource data used by third
parties such as contractors, tenants and customers.

2 The data sources disclosed in this report are the main property
management projects (61) and commercial management projects (9)
of the Group at the Report preparation stage, totaling 70.

BRYHEHE

ﬁﬁ%%%aﬁ%%$@@%ﬂa WA AR
ERELIFER AR DLEYHBEZ - AKED

?%% DEERR WER @SN BEYE

HRFEBHE - AEERAREHRANERE A

=)'
Intensity?
(calculated
for each
management
Consumption project)
BmE(M
B-EEE
EHE HEEH)
45,191,139 645,588
120,175 1,717
9,475 135
15,149 216
1,420,160 20,288
759 10.8
457 6.5
10 0.1
' AREMBEEHERBEREER a%mﬂiil

CEMEEERAEEERARFERNER

KRR BERYE LA \L%LKE@E’J%*EZZDM\

HE - HPRETMERNEREE-

2 AREMBPBENRBREALAEBENRER
FIKENETENYWESEBE 610 REEE
EIEE (9fF) - #BEHXAT0ME-
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Cherish the Environment
Tree management and conservation

We value the greening of the park and cherish every plant.
We plant green plants in gardens, pedestrian areas and
recreational areas to create a natural and harmonious living
space. The Group has taken a number of soil and water
conservation measures (including regular fertilization and
irrigation) to maintain soil moisture and fertility, so that
green vegetation and trees can thrive. If there is construction
need, we will lay a net on the grass to avoid the erosion of
soil caused by dust and human trampling. We also employ
experienced horticulturists and tree maintainers for plants
cultivation. They will check the growth of the trees and take
appropriate protective and maintenance measures to make the
plants grow healthily.

Kitchen waste treatment

Household living and business operations produce a lot of
kitchen waste every day, so we pay attention to reducing
kitchen waste. We post slogans in the staff canteen to
encourage employees to cherish food and take appropriate
amount of food to avoid waste. We will also remind residents
and tenants to reduce kitchen waste. By classifying the sources
of kitchen waste, organic resources can be properly utilized
for composting decomposition or converting into other useful
materials for agricultural and horticultural purposes, so as to
achieve the aim of making the best use of things.

Reduce Pollution
Exhaust gas and sewage discharge

The main business of Aoyuan Healthy is property management
and commercial operation, which includes security and
fire safety management, environmental cleanliness and
hygiene, repair and maintenance of facilities and equipment,
landscaping of the garden, club management and back office
operation, etc. Therefore, it will not produce significant air
pollutant emissions.
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The Group places significant emphasis on the potential
impact of its operations on air quality. Therefore, the Group
has established internal guidelines, including requiring all
internal transport or patrol vehicles to comply with EU-6
standards to ensure the compliance with the latest emission
standards; using eco-friendly unleaded gasoline to reduce
the lead content of vehicle exhaust and avoid the damage
of lead to the ecological environment; limiting the use and
speed of vehicles, shut down the engine after parking, reduce
the production of unnecessary vehicle exhaust; regularly
maintaining vehicles, generators and other fuel equipment
for energy efficiency improvement and effectively emissions
control.

On the other hand, the Group produces sewage when carrying
out cleaning and maintaining work, so the amount of sewage
discharged® by the Group during the reporting period is as
follows:

Emission type Unit
BEHnER B
Sewage Ton
37K WA

The Group also strives to reduce waste water discharge
and avoid pollution of pure natural water sources. The
Group controls the water usage of cleaning and use sewage
interception facilities, such as waterproof barriers or catchment
ditches, to prevent sewage spillover. The Group also conducts
regular inspection and maintenance of drainage pipes and
ditches to eliminate leakage of sewage. In the future, the
Group will continue to monitor pollutant emissions and closely
review the data.

3 The waste and sewage data disclosed in this report only cover
emissions directly caused by the Group’s property management
and commercial operation, and do not include waste and sewage
emissions from third parties such as contractors, tenants and
customers of the Group. Among them, the amount of waste is
estimated by the amount purchased during the reporting period.

RERFELEEREERAT —F

i?l—i ‘lliﬁ& E/l:liﬁﬂ=

AEBEREGHERERMERNBETE
At AR B E KL AERE S BB RHAE R
BRICRERANT AR BENERE URERFRR
BE S HTERE R RARE AR RRROER T
WA REERERNSWE BRinh M AR

RERE RAIEWMAERER W NFEREA
BolZ RHARETBENERMER: EHYHE

W EER N EMMN R EE
Mk - WA IS BEDR -

TIRE RTTEER

S—FE AEERETEZRRE TESEE
HE 55K+ R b 7 S R AN 3 25 B R 7 055 K HE B
g :

Emissions

HHE

1,278,143

REB IR DR D BEKBER B R /5248F0ME
RIKR-ANEBMEEGHERMAMNBAKE L F
IS /KEE R 0B K 8 s R KO8 - AR 5K
Hhia e AEBE NG T HETHKRE REKENR
EREE HBEKN2REE AR AEEE
BB LM PERIBEN  WEERRREE -

3 $§&¢Fﬁ}&§;§mﬁ;’§%&;§7k§y}§/\E.‘?%EEZIX
EREEEERBEEERERS
TSFESZ T ABEAEBNE=FMINHE- TE)E
FEENEYMREKER - BEF EEVHENU
HEHHBEESERESE -

NFERR g RERRS 27



28

Environmental, Social and Governance Report

BE -ERELHRE

The Group strictly complies with the Environmental Protection
Law of the People’s Republic of China and other laws and
regulations related to pollution discharge, which require
enterprises to take measures to prevent and reduce emissions,
avoid damage to the ecological environment, and bear legal
responsibility for the damage caused. Through the above
measures, the Group strives to reduce exhaust gas and sewage
to maintain environmental health. During the Year, the Group
did not have any material violations of applicable laws and
regulations related to environmental emissions.

Greenhouse gas emissions

The Group needs to use electricity, fuel, water resources and
paper when providing services, thus directly and indirectly
causing greenhouse gas emissions. The Group’s greenhouse
gas emissions during the Reporting Period are as follows*:

AEEBBET (PRARKMBERREREZL)
KBS R RBBEERER EREREE
BREVE BB Lk KR A BEROS 2 i e B A RRIR
BWHMERNIBEEMOEREEE -AEEB
B b B R RER RS K EIRERE
BUER-RAFER AEEYBEMNENE
R EIRFHE R E RERER

B E S

AR BRI GRS B A B K KR
MRS B E R BOR R
e ARERARE BEANEERRENED
1

Intensity?
(calculated
for each
management
Types of greenhouse gas emissions Unit Emissions project)
ZmE2(H
F-EE=
BEREBHEKRES BN HHE HHFHE)
Direct emissions from fuel use (scope 1) Tons of carbon dioxide 319 4.56
equivalent
PREHE R E BB (F8E) W-—ailbixE =
Indirect emissions from power use (scope 2) Tons of carbon dioxide 27,201 388.59
equivalent
BENEREEER (HE2) = o
Other indirect emissions (including water Tons of carbon dioxide 958 13.69
and paper waste) (scope 3) equivalent
HiMEBEN (BERKMERESRE) W-—albixEg s
(& E3)
4 The calculation method of greenhouse gas emissions is determined ~ * BEREHBOAENELBEERZA (R

with reference to Reporting Guidance on Environmental KPls
released by HKEX, China Regional Power Grid Baseline Emission
Factors by Ministry of Ecology and Environment of China and
Guidelines to Account for and Reports on Greenhouse Gas
Emissions for Public Building Enterprises (Trial) by National
Development and Reform Commission for the climate changes.
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The Group treasures all kinds of resources, including energy,
water and packaging materials. By minimizing the use,
recycling and fully utilizing of resources to avoid depletion
of resources, we strive to reduce carbon dioxide footprint to
address climate change. For the practical measures of resource
management, please see the section of “Make Good Use of
Resources”.

Waste disposal

The Group's waste is mainly harmless waste generated by
office administration activities, including paper, ink cartridges
and selenium drums. We do not produce significant hazardous
wastes, so the data disclosure of hazardous wastes is not
applicable. The amount of waste generated by the Group
during the Reporting Period? is as follows:

Types of waste Unit
BERWER B
Ink cartridge Kilogram
2KE NGy
Selenium drums Kilogram
i 2% NI
Paper Kilogram
x NS
Plastic water bottles Kilogram
BRBKIE NI
Other wastes Kilogram
H fth BE ) NI

The Group tries to use eco-friendly and recyclable office
supplies, including recycled paper and refillable ink cartridges.
We will process the paperwork electronically in order to
reduce the reliance on paper. We encourage employees to
print in two-sided form when needed. We also require our
employees to classify the waste for subsequent recycling.
During the Year, we recycled nearly 11,520 kilograms of
paper. We also continue to promote waste reduction and
encourage employees, owners and tenants to work with us to
support environmental protection and reduce the generation
of daily waste. In the future, the Group will continue to seek
more feasible emission reduction measures to avoid negative
environmental impacts.

BE -ERELRE

AEEDHEERERBREER KREBEY
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Production
quantity
EXE

731
276
27,418
0.3
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