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A Budding Future of Sustainability

BRREE LEBRE
N
ARERRRE
2018 Our journey of sustainable development in the past 5

years has significantly transformed us - our knowledge of
sustainability has taken root, our effort to build a better
and healthier world has multiplied, and our commitment to
create shared value for all our stakeholders is stronger than
ever. Just like the buds that line up perfectly to reach for
sunlight in the blue sky, we stand alongside our stakeholders
to embrace a future that promises environmental, social and
economic sustainability.
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Message from the Management

Message from the

Management
EEHERFS

2018 marks a special year in our company’s journey of sustainable
development. From publishing our first ever sustainability report
in 2014 to adopting the GRI Standards as one of the international
best practices in sustainability reporting, we have consistently
sought ways to improve our understanding of how our business can
prosper alongside our society and the environment, and to promote
initiatives that will benefit the well-being of all stakeholders.

As global economic growth remains uneven due to factors such
as trade tensions and protectionist measures, among others, we
continue to look for more innovative and integrated approaches
to business development in order to sustain growth. 20+ years
ago, we pioneered the first IATA approved multi-modal sea-land-
air transportation system to capitalise on the unique economic
relations between Hong Kong, Macau and cities in the Guangdong
Province. With the recent opening of the Hong Kong-Zhuhai-Macau
Bridge, we are more committed than ever to making good use of
our transportation system to connect major ports and airports in the
Guangdong-Hong Kong-Macau Greater Bay Area, and to creating
economic, social and cultural benefits for our stakeholders across the
three Greater Bay Area communities.

From a community engagement perspective, we remain steadfast
in our commitments toward investing in elderly care, youth
development, and diversity and inclusion. This year, we strengthened
our support for arts and culture in our communities, and hosted
public art exhibitions and showcased work of local artists at various
locations of the Group’s hospitality operations.

To foster a more tight-knit team, we sustain our focus on the health
and well-being of our employees. During the reporting period,
our corporate office in Hong Kong received the Indoor Air Quality
Certificate (Excellent Class) from the Environmental Protection
Department. This award is a strong testimony of our earnest effort
in maintaining high air quality on the premises where our employees
work. We will continue to seek ways to promote health and well-
being across all our operations.
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As an initiative to protect and preserve the environment, we
encouraged the adoption of sustainable procurement practices in the
Group this year, requiring vendors to consider using biodegradable
plastics and environmentally-friendly materials in packaging goods.
We look to our suppliers to build a more sustainable future together.

Through our sustainability endeavors, we have slowly but surely
developed a responsible mindset within our company, across
communities in which we operate and all over our value chain. In
recognition of our efforts, the BDO ESG Awards 2019, an event co-
organised by BDO in Hong Kong and South China Morning Post,
presented us with “Best in ESG” Award and “Best in Reporting”
Award in the category of Middle Market Capitalisation.

In the 5 years since the systematic development of our sustainability
strategy, our knowledge of sustainability topics has taken root, our
passion for change has flourished, and our resolve for a better and
healthier world is stronger than ever. Looking ahead, we pledge to
be more vigorous in aligning our key sustainability initiatives with
and contributing to the United Nations Sustainable Development
Goals to end poverty, fight inequality and injustice, and combat
climate change by 2030.

I want to take this opportunity to thank our committed staff and all
the stakeholders who have supported us over the years. | am proud of
our team and all that we have accomplished over the years. However,
as the saying goes, the best is yet to come. With our maturing
business sustainability perspective and the vast opportunities that
lie ahead of us, we look forward to a budding and promising future.

Ho Chiu King, Pansy Catilina {81
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About our Business

’ About our Business & {9 #Y 2 #%
¢ 4
@

Originated in 1962 and headquartered in Hong Kong, Shun Tak Holdings Limited
(“the Company” or “STHL") and its subsidiaries (collectively “the Group”) have
evolved from a passenger ferry service connecting Hong Kong and Macau, to an
established conglomerate with core businesses in the property, transportation,

‘.' hospitality and investment sectors.

STHL has been listed on the Hong Kong Stock Exchange since 1973. As regional
expansion has become a vital piece of the Group’s growth strategy in recent years,
the Group is developing its premium brand in Mainland China and Singapore.
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Vision, Mission and Principles
s EwfEmRs

Our Vision, Mission and Principles are essential components driving
our management approach across all business operations. We are
guided by our principles of honesty and integrity which underpin
our business decisions and strategic priorities, and move us in the
right direction towards being the most trusted and most value-
added company in Hong Kong and Macau.
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Vision Mission A Principles
T EPN Qe) ERRE

To be the most trusted
and most value-added
company in Hong Kong

and Macau
EBEBRitERAENREE
BRELTEZT
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To create shared value for
all our stakeholders and
the communities in which
we operate
ARFMERTERERE
BE

Honesty and Integrity
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Property it

The Group has a long history in property development and investment
in Hong Kong and Macau. With a diverse range of properties from
offices, hotels, commercial spaces, shopping malls and serviced
apartments, we continue to expand our portfolio across Asia, with
recent investments in Mainland China and Singapore. We also offer
one-stop asset management services including sales and leasing,
property management, cleaning and tenancy support.

FEBEEBRBMNLERRRREXEBCALAESL  BE
WOZE - BEE PR REBSERRBXNEESE - RELEXES
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FIEWERER - RMURM - X EEEERY  2HEHER
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Transportation E#

We continue to leverage our sea-land-air transportation platform
to create value for regional and international travelers. Our fleet
of high-speed passenger ferries under TurboJET is the largest in the
world, and together with our line of intercity buses, we seamlessly
connect major destinations within the Greater Bay Area.

EMNERZACRENEERZERYE  RERNUZERETAIEE
B - BEHRNEFTE2REREANSETEME  RERMNERD
TEHRE RIS RKEEATRHMEERER -

Hospitality & /& & JE B

Our comprehensive hospitality portfolio comprises complementary
businesses that create synergetic values. From running iconic
attractions to building and managing lifestyle-oriented hotel brands
under Artyzen Hospitality Group, to hosting major MICE events,
we are at full strength to maximise the growth momentum of the
tourism industry.

BIERERRREABEEXBNEVERER  SEEETHREAERE
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Investment 1&%&

The Group owns valuable investments in Macau, Hong Kong and
Mainland China in the gaming, retail, commercial and healthcare
sectors; and is committed to enhancing end-users’ leisure experience
with its lifestyle concepts and quality retail service platforms.
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About our Business

A
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Corporate Governance 1t ¥ %5

The Board of Directors (the “Board”) as the highest governance body
is responsible for reviewing and directing the activities of the Group.
The Board currently comprises five Executive Directors and four
Independent Non-Executive Directors. The biographies of our current
directors can be found on pages 8 to 12 of our Annual Report 2018.

Supported by the Executive Committee, Remuneration Committee,
Nomination Committee and Audit Committee, the Board sets the
strategic direction of the Group.

Board EE€

EXeRAKENGSEERE  aERR
REASEENEN  ZEEAHARNITE
ERTNEBYFATESEN - REEEN
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ESEAHTEES  FHEES  REZE
EERERZEENIET  AEAEEGIET
KBRS o

[ Executive Committee

HITERES FMHEES

Remuneration Committee Nomination Committee
REEEE

Audit Committee
EREEE

Delegated by the Board, the Executive Committee oversees the
implementation of board policies consistent with the Group's Vision,
Mission and Principles; and monitors risk management and internal
control systems in accordance with our risk management framework.
In addition, the Executive Committee makes decisions on economic
matters, environment and social issues, legislation and regulation, and
stakeholders' expectations. The Board is responsible for the continuous
review of the appropriateness and effectiveness of the systems.

The Group's long-standing corporate policies and procedures were
created to ensure all business activities are conducted with high levels of
integrity. Our Code of Conduct which includes anti-corruption policies
and procedures is in place to prevent incidents of bribery, fraud and
corruption. Our policies are available on the Company’s intranet for staff
to peruse and are communicated during induction. Regular seminars,
including presentations by the Hong Kong Independent Commission
Against Corruption, are held for new and existing employees.

Our Whistleblowing Policy provides all employees with a guideline
to report serious misconduct, malpractice or impropriety concerns
internally without fear of reprisal. A robust process is in place to ensure
thatissues raised by our employees will be handled appropriately. During
the reporting period, there were no concluded cases of misconduct.
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Additional information on the Group’s corporate structure, core businesses and corporate governance
can be found in the Group’s Annual Reports and announcements.

BRAEENDERE RUOEBREXELHE  T2HALKEFHERAE -

www.shuntakgroup.com

Our Approach to Sustainability 735 2% & 75 &+

Ultimate accountability for sustainability sits with our Sustainability
Steering Committee (“SSC"). The SSC ensures the effective execution
of the sustainability vision, strategy and policy. Our sustainability
governance structure, including key roles and responsibilities, is set
out below.
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Board of Directors =————
B9
Directs the Group's strategic development on sustainability as the
Group'’s highest governance body
SEENGESEREE EERSEEEHERRENRR
N\

———————————— Executive Committee
HITEES
Oversees the activities of the Sustainability Steering Committee
EEUHERREERZESNIHE

Sustainability Steering Committee =——

TRHERREELRES

“ Chaired by the Group Executive Chairman and Managing Director, the SSC comprises senior
management and representatives from key business units’.

HEETHREIFERESHALERE  HEUEEESERFEXRBEMLNREX

Formulates, monitors and reviews the Group’s Reviews and evaluates the Group’s initiatives and
sustainability vision, strategy and policy performances for future planning
FET  ERNBNEENFERRES KRR B ERB BRI - sHEIARRED
ﬁ,
N

Sustainability Taskforce Team

AEFEERITEAE

Assists in establishing the Group’s Implements action plans and ensures
sustainability objectives and targets effective communication across divisions
B HF REN A FEERRBERER EEIE BREENMEERER

A specific working group has been in place to carry out various EMIFRIBFETENEUERTEEEEE
measures. Our Green Office Management Team facilitates the {T&EEE - FERAZTEEEKAEER
communication of sustainability-related messages, strengthens HEAIFEREREEMNEEBRR @ HEIEIM
sustainability efforts across different business and supporting units, RIXEBNMARZEUFEZRERIE UR
and guides its Green Ambassador Team to promote and implement  ESIZEKFAEMBIFEEREERE

green practices in different offices. it o

Deputy Managing Director, Executive Director, and representatives from Property, Transportation and Hospitality businesses and Group Human Resources Department.

BIAEE  BTESURYE BERNBEREREBUREBADERBMINRAER
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About our Business

Created by the SSC, our Sustainability Policy (“The Policy”) sets out
principles to guide the long-term implementation of sustainable
development under the areas of workplace quality, environmental
protection, operating practices and community involvement. The
Policy is based on the following principles:

beyond compliance where practicable

BIFBERERMBS - WAEAT

BRTHBEEEERER

HAFEXREEZEEHEN <<—Hi
BRREEE) ([BX])  BRIAERER

= RERE %éﬁ%ﬁ&&ﬁ%ﬁﬁﬂ% :
ERERENTHERR - BERUTIIRAS
Bt

To comply with all applicable laws and regulations and to go

»»

To incorporate sustainability considerations into all business decisions

ERBEEBAED  MAUFERRNEZERE

N\ «K

/ To ensure that the entire workforce is committed to implementing

L)

A
‘1%‘3

=

=

sustainability initiatives and is striving for improvement

BARMBEIHRNETUHERREER  IRED

N

Each business unit is responsible for developing and implementing
its own management strategies to incorporate the principles into
its operations. The Policy is regularly reviewed to adapt to changes
in the regulatory and business environment.

BEXBEMNRBERTHIEERE - $1E6H
RAIBMAXES HAEEERAEREERRE
TERL  RASEPRNTBBEBEER -

Hang Seng Corporate Sustainability Benchmark Index

BEMHERRELRELEEHY

We utilise resources such as regional sustainability indices to
benchmark our performance with peers in the industry. The Group
is pleased to have been selected as a constituent stock of the Hang
Seng Corporate Sustainability Benchmark Index for the eighth year
running and received an AA rating again in the Index’s review results
announced in August 2018.

SEERAZHNTRERRIEY  FREARERBENSTHLE - RMM
EEBEN\ERMAEETRHERROFEERHARORK - WH20185F8
ARFHRmE T - BIREEAATTR -

Hang Seng Corporate
Sustainability Index
Series Member 2018-2019

The United Nations Sustainable Development Goals

BERETHEREER

Over the past five years, the need to create a more sustainable world
has continued to grow. The devastation caused by extreme weather
events such as Typhoon Hato in Macau and Typhoon Mangkhut in
Hong Kong has heightened our sense of urgency to work on the
next phase of our sustainability action plan in order to respond to
disastrous circumstances caused by global warming.

6 Sustainability Report 2018
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In 2015, the United Nations adopted the 2030 Agenda for Sustainable
Development which includes 17 Sustainable Development Goals
(“SDGs"), emphasizing “a holistic approach to achieving sustainable
development for all”. This year, we closely examined our sustainability
programmes and identified seven specific goals to which we could
offer the greatest contributions (below). It is noteworthy that our
Group Executive Chairman and Managing Director Ms. Pansy Ho
was appointed Tourism Ambassador by the United Nations World
Tourism Organization for her continued advocacy for sustainable
tourism on regional and global levels.

SDG Goals SDG Targets

AHERRER HEAR

HAFIHORTS

BEBN2015FEB2030E A HERRER
B AREBRHI7ETSERRERAE  BF
EXHERREUBERRE - SERMALFT
MERTFERRTEE  HECEBET
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F URSEHGEHDESRBRREETE
BERRNER -

Areas where we
contribute

SEE T {F H B RV EE RS

QUALITY Ensure inclusive and 4.4
EDUCATION

Our Community

equitable quality By 2030, substantially increase the EANLE

|!!| l education and promote | hymber of youth and adults who have Nurturing Youth in Society

opportunities for all vocational skills, for employment, decent
BREZNAFHEE jobs and entrepreneurship

HE MERESTAS | F2030F - KEEMEERE mETEm | FOOET

lifelong learning relevant skills, including technical and AT

BEELF

Our People

BHE BIXFTEARBIRAL - BIERTE N %M | Employee Training and
ENBENREAR D et
ETFIIRER
P — Ensure availability and 6.4 Our Environment
LWLl | sustainable use of water | By 2030, substantially increase water-use | B AFIEIE
E and sanitation efficiency across all sectors and ensure Water Conservation and
BIIAARBKFMEBRE | sustainable withdrawals and supply of Treatment
FWHEEITAIFEERE | freshwater to address water scarcity X AR R EKEE
and substantially reduce the number of | Employee and Customer
people suffering from water scarcity Awareness
22030 - FIBTERBREAKEE  peaIipzsiEssE:
R ASERANERERK - UERRERK R
B KRR AE
Ensure access to 7.3 Our Environment
affordable, reliable, By 2030, double the global rate of RIFANERE
sustainable and modern | improvement in energy efﬂciency Energy Conservation and
energy for all 512030 - RIAERAERRE 13 GHG Reduction
BRANTRERIRGIE BHEERAS BRI
B~ AT SERMAEERRA
BEIR
] | Promote sustained, 8.5 Our Community
Sl | inclusive and sustainable By 2030, achieve full and productive RMNHE
economic growth, fulland | employment and decent work for all Case Study “Continuing
productive employment | women and men, including for young Support for the Fuhong
and decent work people and persons with disabilities, and | society of Macau”
REFXA - BEMAEE | equal pay for work of equal value HEAZ [BESERME

T 23] T 12 B

WREE  RERHNE | B2030F  FESL  AEEENBRRA | ge
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About our Business

SDG Goals

AHEREAR

SDG Targets
AERE

S 6] 4 1 AR

1 SUSTAINABLE CITIES
AND COMMUNITIES

abe

Make cities and human
settlements inclusive,
safe, resilient and
sustainable

ERes  2E - BERE
KERIMITIFENHET
MAEITE

11.2

By 2030, provide access to safe,
affordable, accessible and sustainable
transport systems for all, improving
road safety, notably by expanding
public transport, with special attention
to the needs of those in vulnerable
situations, women, children, persons
with disabilities and older persons
£2030%F - MAEARMZ R - BESIE
- ZRFAE - TRHENRERRAS  XE
BRZ2  BHRBEAIARE  EH5HIEA
EERRSHE  FR - RE - BRANEA
NEE

Our Value Chain
KM EERE

Delivering Service
Excellence

RO =R

Protecting Our Customers

RERMHEF

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

QO

Ensure sustainable
consumption and
production patterns
HATSENEENEE
B

12.2

By 2030, achieve the sustainable
management and efficient use of natural
resources

£12030%F - BRARE RN AT HEEEN
= A

Our Environment
KMWRE

Energy Conservation and
GHG Reduction

BN RRBDRERE
Water Conservation and
Treatment

B AR RS KERE
Waste Management
BEYEE
12.5 Our Environment
By 2030, substantially reduce waste KMWRE
generation through prevention, Waste Management
reduction, recycling and reuse YIS

£)2030% - BB - BB - T BT
A RigRDBEMNESE

12.6

Encourage companies, especially large

and transnational companies, to adopt
sustainable practices and to integrate
sustainability information into their
reporting cycle

SBEQT > BRIRAQRAMBELQTE - £
AURHFENGBCE YR TRHEEEEAAE
B EBH

Our Value Chain
RMNEERE
Sustainable Supply Chain

Management
Mg I EEE

13 Joroi

4

N

Take urgent action to
combat climate change
and its impacts?
RARSTHRERES
{EREZE?

13.3

Improve education, awareness-raising
and human and institutional capacity on
climate change mitigation, adaptation,
impact reduction and early warning
IERIRELRE - BE - BROFEMER
REZFTHEHNBAENEE - RA SIS
TE L 75 T AV BE

Our Environment
KFHIRE

Employee and Customer
Awareness

BEIREFRESER

2 Acknowledging that the United Nations Framework Convention on Climate Change is the primary international, intergovernmental forum for negotiating
global responses to climate change.

HE (BEARREBLEERAN) HEHRAZARFHEREYRRBLENETEIN -
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Performance Highlights RIR#l &

Economic Performance £&;

=

3]

Revenue:
HK$6,592 million
Wz -
$65.92fKE8 T

Attributable
operating profit:
HK$3,656 million
BERF

$36.561=% T

KRB

Profit attributable to
shareholders:
HK$4,647 million
IREREAERF
$46.47E8 T

7 L\

LA

1

Annual donation to community:
HK$10,939,643 worth of community
investment in cash and in-kind donations
B2EBN

MAERBIRRRIREEYBE -

£ 3£8%$10,939,643

Total hours of community service contributed:
9,882 hours

SN ERISERE

9,882/\E§

Our People MM ET

Lo

O

iy

i)

Total training hours:
31,403 hours
HIETIRFEY
31,403/NEF

Total occupational health and safety
related training hours:

3,449 hours

B AR

3,449/ F§

B — €/
' Our Community &KL E

Our Environment RN BE

A total of 32.2% A total of 37% Recycled
cumulative electricity cumulative fuel /8\' 20,117 cubic
consumption consumption saved for U metre of

saved in offices as g TriCat vessels against greywater
compared to 2013 2011 baseline BT
MAENFEEELL BRFEERMMEDE 20,1172 5 KAk
20135F RETEIE FREL 201 ERTEHE

32.2% 37%

. EIEE
t
S
i

O O %

Our Value Chain EMHEEH

Customer satisfaction rate EEmEE :

Property Management received an average satisfaction
rate of 91% from almost 2,100 residents and tenants.

Macau Tower gained a 97 % satisfaction rate from

more than 1,000 visitors.

TurboJET was rated 3 or above on a 1-5 scale of
satisfaction from 93% of over 1,600 passengers.

Artyzen Habitat Dongzhimen Beijing received an
average satisfaction rate of 95% from over 800 guests.

BERE2,1008ZHAERAFEYESEEK
HNEHDREERI%

BB 1,0008 ZFHREE R RELRE
EA97%

LASH EimD - B1,6008ZHEREDHEISY%
BTEH RN REEFS3oHU L

B0 AR RREPI KRB EEEN
FImBERIS%
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OUR COMMUNITY
Kt E

Giving back to society is our philosophy. Taking
responsibility as a good corporate citizen, supporting
those in need in the community, caring for them, and
sharing a bright and optimistic future with them are
objectives of our action plan.

= [BFEtrEg  HEggl - RAXE
A TR B A R K



Our Community JH MBI E

Our Founder Dr. Stanley Ho established the Group philosophy of “giving back
to society” from which our community investment strategy was built. We have
long focused our efforts on supporting those most in need in our society such as
the elderly and youth, and are increasingly directing our attention to promote
local artistic talents at our expanding lifestyle orientated hotel brands. Over the
years we have partnered with non-governmental organisations (“NGOs") and
socially responsible institutions to provide charitable and in-kind donations, and
deliver strategic community programmes that enable our corporate volunteers
to contribute to societal needs.

SERAAPAMBLE LN [MFHLE ARELES NEHTE ) REX
 ERUEE c RMBAEIMERULENTE BEINRERTLES
FEATHEEF  TEBEEETKEBEERENTE  XFXABENRK
BR -ZER HMBRAIPEBNEBREEEE  FHEESRAREY
Bl WKRHEMNBLEIRSEREBHREELERIER -

Approach to Community Investment

SR

Led by our SSC, we take a holistic and systematic three-pronged HEAFEREEEZEE

EeAplzokad =S

BET - RFIEW

approach to generate lasting support for the communities we Z=BETHNEZHUME  RHERMNEEX

operate in: BER
\‘ O‘ ’O
oo
‘// ®
e
The Sustainability Steering The Corporate Social The Shun Tak Social Service
Committee Responsibility Committee Group
- Oversees strategies related to - Develops community and = Implements community service
sustainable development employee programmes programmes, delivering support
to vulnerable groups in society
IRHERRBERES TtEMEETESS FRELEIR
- EETHERRRR - FFTHEEARETES - ZHEMBRBEED  EFBLE

(™
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Our Community

Core Community Programmes and Partnerships
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During the reporting year, we joined hands with many of our ®WEFR X AEBHESHFEFENE &1
stakeholders, including our employees, their families and friends, and EIREHBK - EEBENFHBBHSE
our like-minded strategic partners to serve the communities in which  EF &1 EREXBPAAMEHNHEE -
we operate.
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Gifted a total of $1 0,939,643

in donation or in-kind sponsorship to charity
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Hong Kong &8
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Key community organisations we supported in 2018 (i alphabetical order)
EEN2018F XN EEHBEBARE nuxrsmss)
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= Fair Trade Hong Kong
EBATESHE

= Feeding Hong Kong
Leemit

= Food Angel
BRE

= Hong Kong Sea School
EBMEBER

= Hong Kong Seamen’s Union
BBEETE

= Hong Kong Young Women'’s Christian Association
EEBEBRLEFE

= Outlying Islands Women's Association
BERE

= Po Leung Kuk
RER

= Ta Ku Ling Kei Lok Community Association
TS EREH

—

< Anima
REEEDYHE

~ Caritas Macau
RPIBAE

= Fuhong Society of Macau
RPIREE

< Macau Autism Association

BRI BMERS

< Macau Cultural and Creative Industries Association

B LRIZEXHS

= The Chartered Institute of Logistics and
Transport in Hong Kong
EBERYREE

= The Community Chest of Hong Kong
i N e

= The Green Earth
R IR

= Tung Wah Group of Hospitals
RE=RR

= Vocational Training Council
BIR B

= World Green Organisation
R geas

= World Vision
tHREHE

= Young Entrepreneurs Development Council
BFLERERR
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= Orbis
LR

= Oxfam
Eg=

=~ Rotary Club of Macau
PR AL
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= The Macau Association For The Mentally

Handicapped
BREBEALREDE
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- Participated in Contributed Served
157 9,882 23,432
programmes hours of beneficiaries
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Our Community

Caring for the Elderly
BIERE

Recognising the challenges and opportunities presented by an
ageing population across the region, the Group has extended on-
going support to the elderly as part of its community approach.
Our Social Service Group backs the advancement of an age-friendly
city by deepening relationships with organisations that facilitate
community integration of the elderly with society. Volunteering
opportunities organised by the Group and community partners
leverage our volunteers’ talents in care services and arts and crafts.

Highlights of key activities:
“Light up Yiu Tung with Care” Networking Project

We are strongly committed to the “Light up Yiu Tung with Care”
Networking Project, a 3-year cross-sector collaboration aiming
to build a mutual support network among the elders living in Yiu
Tung Estate and to link support from the neighbourhood and the
community to the elders. Volunteers from across the Group visited
these elders during the Dragon Boat Festival season, sharing with
them festive joy through games and delivering rice dumplings and
gift packs. Our volunteers accompanied the elders to visit Tai Kwun
and Stanley Plaza and enjoyed a luncheon together at the Jumbo
Floating Restaurant.
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Handcraft for Charity
BOFIEMN

Volunteers from our Hong Kong Corporate
Office and their family members took part
in “Handcraft for Charity” where handmade
items made by staff volunteers were offered
to the elderly as gifts in their CSR activities.
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Jade Party
E IR

The Group provided volunteer support to The Jade Club at their
Jade Party, held for over 1,000 elderly people at the Kowloonbay
International Trade & Exhibition Centre.

ELEIBSHEBRSRNAEEZEERETVERN [EFRKYE ]
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Fun Activities at Macau Tower
B P hk EE IR AR R B

Insupport of the “Rotary Day with Grannies” organised by Rotary Club
for 120 elderly ladies, Shun Tak Holdings (Macau) Limited (“Macau
Office”) sponsored a lunch for the ladies at Macau Tower after they
had completed a tour at the University of Macau. In addition, Macau
Office contributed to the “Walking with Wheelchair” initiative by
inviting disabled elderly residents from the San Francisco Elderly
Centre and their families to Macau Tower’s Observation Deck and a
tea gathering afterwards.
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Sharing Love with Elders at Chung Yeung Festival Charity Fund for the Elderly
EISERIE D ERREHES

In Mainland China, Artyzen Habitat Dongzhimen Beijing organised  TurbolJET has supported the “Charity Fund
the inaugural “Sharing Love with Elders at Chung Yeung Festival” for the Elderly” continuously since 2012.
for the elderly to enjoy a day of joy and refreshments at the hotel. ~ Volunteer teams distributed moon cakes
The event was filmed by a Beijing television station. to the elders from Ta Ku Ling during Mid-
Autumn Festival this year. Hand-made
R LRREMAEREEEESFERRT [EREHRELC] EE mosquito repellent was also given to the
EREANBEEEXD  ZARERY MESHRETEESIAFEE  elders for their protection.
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Our Community

Nurturing Youth in Society
BEELF

The Group is committed to promoting social development to AEEHNEBHERE  SEESFMD
improve opportunities for under-resourced youth in our society. L REINERES  -BBRBHEFILFREREX
We believe in empowering young people and equipping them MIRZBJEFEEMSE > BEREH  NdEDA
with the skills and knowledge required to become well rounded  BREREFEEERREMOKE o
individuals and potential future leaders.

Highlights of key activities: FTEEDHHE -

Young Entrepreneurs Development Council BEELERERER

For twelve consecutive years, we have lent our support to the HKMEET_FHEFLERERER (8§
Young Entrepreneurs Development Council (“YDC”) to foster &1 ) & BEEFBHELNEDH
enterprise skills amongst secondary students in Hong Kong. As 5 c RMIUB LR [E£ERE ] HIEE
“Company Ambassador” in the YDC Life Planning Cooperation [RBEIRGE] BB REBRZELAHBAR
Programme, we hosted career and life planning guidance — BEC¥TEAXERHRSE R £ER BIEE T/ -
workshops from April to July.

o4

Internship Opportunities

BB E

The Group collaborated with the Hong
Kong Institute of Vocational Education,
Hong Kong College of Technology and
Chi Lin Buddhist Secondary School to
provide their students with internship
opportunities to learn about the property
management and tourism industries.

FEEHREBEXHE LR BREXER
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Career & Continued Study Workshop

Macau Office organised a study and career guidance workshop for
secondary students from youth centres in Macau. The workshop
prepared the students for continuous study or entry into the job
market. We also carried on the tradition of arranging for students
of the Institute for Tourism Studies to visit Macau Tower to gain
insights into the daily operations of the hospitality business.
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Project WeCan Career
Exploration Day

[ERER ] SHEIEEREB

We participated in the “Project WeCan
Career Exploration Day”, and advised
students on resume-writing skills and
interview techniques to help improve
the prospect of future employment
opportunities.
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Greater Bay Area Learning Tour
REBXRE

TurbolJET organised an educational tour for
secondary school students to learn about the
rapidly developing Greater Bay Area. The
tour focused on the economic advantages
generated from the “one-hour living circle”
through convenient transportation links
between Hong Kong, Macau, Shenzhen,
Zhuhai and Guangzhou.
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Our Community

Creating an Inclusive Society
Rt E

Giving back to the community is an integral part of the Group's
corporate culture. We support local and global campaigns to
increase understanding and acceptance of those living with
intellectual disabilities and their families.

Highlights of key activities:
World Autism Awareness Day

Since 2012, Macau Office and Macau Tower have joined forces to
raise awareness of World Autism Awareness Day in April and backed
the global initiative “Light It Up Blue” by lighting up Macau Tower
in blue. Macau Tower also partnered with the Fuhong Society of
Macau for the second consecutive year to hold a concert. This year's
event featured LIFE BAND, formed by a group of autistic artists in
Macau who composed original songs, lyrics and melodies.

In addition, Macau Tower has supported Macau Autism Association’s
“Endless Life and Unlimited Artistic Power” Exhibition consecutively
since 2015. The exhibition featured the work of international
designers who use paintings created by children with autism as
patterns on their design products. Proceeds from the sales of these
products were used to aid children living with autism in society.

TurbolJET & Friends Book
Donation Scheme
& 5 TR An o & BE & 51 2

Utilising funds raised during the “TurboJET
& Friends Charity Show” in 2017 to promote
reading for younger generations in Macau,
TurbolJET and its business partners donated
over 10,000 books to 33 primary schools.
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Macau Gastronomy Carnival
R XRZHBSLFHR

At the "Macau Gastronomy Carnival” during Chinese New Year,
children from Macau Down Syndrome Association and their families
were invited to Macau Tower’s Observation Deck to celebrate the
festive period with games and immersive events.

EFEMMBITN (AN ARSOTR]  RARGET BEER
BOENRERARA DRFIELELESEEREE - RIS
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Charity and Fundraising
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To foster community integration, we contribute to charitable
events designed to encourage social inclusion regardless of age,
gender, physical or mental abilities, or ethnicity.

Highlights of key activities:
Tung Wah Group of Hospitals Charity Events

We have offered charitable support to the advancement of healthcare
in Hong Kong for many years. This year, we continued our collaboration
with Tung Wah Group of Hospitals (“TWGHSs"). Contributions from our
sponsorship of the TWGHs Charity Challenge Race in 2017 enabled the
redevelopment of Kwong Wah Hospital. Our volunteers took part in
this year's TWGHs Halloween Charity Run, raising over HK$139,000 for
children with mental health and learning disabilities at TWGHs Ho Yuk
Ching Educational Psychology Service Centre.
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Po Leung Kuk Chinese New Year Charity Walk
RERMBIREZEZLSTEY

We participated in the “Po Leung Kuk Chinese New Year Charity
Walk"” to raise funds for the protection of women and children in
the community. Money raised was directed to support social welfare,
education, recreation, cultural and medical services in Hong Kong.
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Our Community

Supporting Community Integration

To celebrate its upcoming 35% anniversary, Grand Lapa Macau
("Grand Lapa"”) organised “Boa Vida Weekend Market”, a
community market which embraces the “Boa Vida” lifestyle. Boa
Vida meaning “good life, good living” in Portuguese was the
theme of this two-day market which featured green retailers, arts
and crafts makers and family activities across 58 booths.

Walk for a Million in Macau
B AREEEBET

For more than a decade, our Macau
operations and TurboJET have taken part in
the “Walk for a Million” charity event. More
than 260 staff members and their families
joined the event to raise money for the
disadvantaged recipients of the Charity Fund
from the Readers of the Macao Daily News.
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Furthermore, in celebration of
International Yoga Day in June, Grand
Lapa offered community yoga workshops
to over 200 adults and children, with a
complimentary pass gifted to the first
100 participants. Grand Coloane Resort
("Grand Coloane”) also donated toys and
books to underprivileged families during
its “Easter Carnival”.
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Promoting Arts and Culture

HERZEM R Xt

The Group believes that art is a reflection of society. Traditionally
art is one of the major mediums used in the community to express
ideas, beliefs, emotions, traditions and customs. As our operations
expand into new geographies and cultures, we extend our
support to local creative industries where our portfolio of hotels
is expanding into, while continuing to contribute to creative
industries in Hong Kong and Macau.

Highlights of key activities:
“World of Love” Contemporary Ink Exhibition

During the summer, our Leasing Department teamed up with
contemporary ink painting artist Chan Tsz Kwan to hold the “World
of Love” Contemporary Ink Exhibition at Shun Tak Centre to raise
awareness of important social and environmental topics. Visitors
were encouraged to participate in a “Contemporary Ink Painting
Workshop” which combined fun, education and appreciation of
the age-old artistic technique.
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MACOIN in Macau Tower
1R Y ik B IE 2R B R A A

In support of the youth enterprise “Redirect
Limited” in its first venture, Macau Tower
offered the enterprise a rent-free location
to house two of its penny pressing MACOIN
machines which have been endorsed by
the Cultural Affairs Bureau of Macao SAR
Government.
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Our Community

Poetry and Musical Jam Session
A G B B 3% IR B

For three consecutive years, Grand Lapa has supported the “Poetry
and Musical Jam Session” at The Script Road — Macau Literary Festival.
In 2018, the open mic event attracted groups and solo acts, and an
audience of around 100 people.

CEBEBE=FXE [BXTH - BFIXEE ] - WR2018F KK 5
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Local Creative Industry

Art is a significant element of the Artyzen brand and plays an
important partin the Group’s culture of community care. The Artyzen
Habitat Dongzhimen Beijing supports local artistic and cultural
development, and offers Beijing-based artists the opportunity to
display their work in the hotel’s common areas and guest rooms.
This year, the Artyzen Habitat Honggiao Shanghai also provided a
complimentary venue for local art students to exhibit their work.

.
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"From Hong Kong to Macao”
Exhibition
[EEIERI] RE

Macau Tower collaborated with the
Headquarters of the Macau Cultural
Creative Industries Association to present
the “From Hong Kong to Macao”
Exhibition from September to December.
Featuring the water colour paintings of
artist Ping Shen, the exhibition promoted
cultural exchange between the two
prominent cities in the Greater Bay Area.
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Continuing Support for the Fuhong Society of Macau
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As Fuhong Society of Macau’s (“Fuhong”) first
corporate partner, the Group has continued
to pledge financial and in-kind support to the
organisation since 2015. Through a long-term
retail venue sponsorship of “Happy Corner
@ Macau Tower” (“"Happy Corner”), one of
Fuhong's social enterprises, Macau Tower has
made it possible for Fuhong's apprentices with
mild disabilities to sell souvenir products which
they have designed and to practice their sales
techniques and customer service skills.
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Mr Chu. & % 4 l The opportunity to meet people from around the world has enhanced my
r Lhu, communication skills. I am proud that with the money | earn through my

;Tjehmogge;rs(gciety of position at Happy Corner, | can finally contribute financially to my family.

Macau
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I am truly grateful for the continued support Macau Tower has
given us through the years. As a result of Macau Tower’s generous
contributions, we have been able to integrate people with intellectual
disabilities into society. Working at Happy Corner in Macau Tower has
deﬁmtely been a_ positive expe_rlence for our apprentl_ces, because Jennifer Chau,
| have witnessed increased confidence and self-esteem in them. The IRETI EEEL+
long term partnership between Macau Tower and Fuhong exemplifies
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ful collaboration b . g p Director of
successful colla oration et\{veen a corporation and an NGO, an Fuhong Society of Macau
should inspire other corporations to do the same. WP e RE
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OUR PEOPLE
EZMPWET

nterdependence between our people and us is

o that between the buds and the stem.

sustainable development and growth come from

~ mutual respect and reciprocal support. Our future is
full of energy because we are building it together.
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Our People I E T Ol na

Our people form the core of our business, and their continued support has
been critical in forming the solid foundation of our business and strong ties
with society. To maintain a motivated and dedicated workforce, we emphasise
training and career development, competitive remuneration and benefits,
occupational health and safety as well as a healthy work-life balance. We
strive to sustain a workplace environment which embraces innovation and
diversity, and where employees are treated equally and fairly, and their views
are heard and valued.
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Our People

A Fair and Inclusive Working Environment

SF—J'/\FBQEIJI'VE

As at the end of the reporting period, the Group employed a workforce
of 4,565. We believe in gender equality and the progression of career
development opportunities for women. We continue to encourage
our female staff to broaden their horizons with respect to vocational
options. This year, we invited our female employees to attend two
seminars organised by the Hong Kong Federation of Women, where
successful female figures in society shared their experiences and
attitude towards work and life.

Total Workforce by Region and by Gender

BEREH=ZAER  ~EENEZEBETITEH
4565A c HMEEMRIESE  BOHALMR
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BRI S NE TR
Male Female
Female B g3
ziE Hong Kong &#& 1,727 765
Macau 29 1,151 772
()  —— China %8 o7 7
Singapore 70 5 6
0 750 1,500 2,250 3,000 -
Gender Distribution by Employment Category
LA B D 81 B 2 e M Female 1% B Male B4
Senior Middle Entry
level level level
BEET PEET HEEET

The Group's Code of Conduct offers a clear set of guidelines for
employees to only engage in professional and ethical business
practices. We have policies on recruitment, discrimination,
promotion, dismissal, and prevention of forced or child labour.
In strict compliance with relevant regulations and laws relating
to workplace discrimination, we provide all employees equal
access to employment and development opportunities, regardless
of age, gender, ethnicity, marital and family status, and physical
impairment.

We strive to eliminate discrimination and institutional barriers in
the workplace, and we urge our employees to engage in two-way
communication with management through email, the intranet and
newsletters. Our employees across the Group are encouraged to
raise concerns related to the workplace through our confidential

@ Sustainability Report 2018
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grievance procedure. This year, the Group signed The Racial
Diversity & Inclusion Charter for Employers developed by the Equal
Opportunities Commission and pledged to create a diverse and
inclusive workplace. Our Macau operations also use WeChat, a
commonly used social media to communicate information about
employee relations, corporate social responsibility and recruitment
to staff members.

Our competitive remuneration and benefits package includes
overtime pay, retirement benefits, training subsidies, discretionary
performance bonuses and a wide range of leave entitlements®. We
are in full compliance with the Employment Ordinance (Cap.57) and
other regulations relating to working conditions and labour practices.

Macau Office launched the “Employees’ Children Education Award”
to encourage employees’ children to strive for excellence in learning.
Students ranging from primary school to university and with an
academic average of 75% are eligible for this award. During the
reporting year, 28 students were presented with the award. 43
employees and their family members attended the ceremony.

[——===—]
e

| AT FUBRERENESE

eoucation swano cenemony 2018

Talent Acquisition and Retention

ATHRERKRE

Attracting candidates and retaining employees who align with the
Group's Vision, Mission and Principles are essential to our short-term
and long-term business success. Across the Company, we offer current
employees and new hires ample resources for career development and
growth. This year, we revamped our approach to talent acquisition
and reached out to a new era of tech savvy candidates.

Social Media Recruiting Tools

Social media is the primary source of information for youths across
the globe. The Group adopts the latest hiring tools to recruit new
employees, utilising Facebook and talent databases of major JobAd
websites.

3 Includes marriage, maternity, paternity, compassionate and examination leave.
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The Racial Diversity & Inclusion Charter
for Employers from the Equal
Opportunities Commission
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Our People

Student Tours

Globally and regionally, attracting and retaining talents within
the maritime industry remain a challenge. Aiming to build a talent
pool for its own operation, TurbolJET regularly organises shipyard
and terminal visits for secondary school students to enrich their
knowledge in the maritime industry and offer an insight into the
business world.

Continuing its collaboration with Macau’s Institute for Tourism
Studies, Macau Tower invites students to visit the facility to learn
about the daily operations of the hospitality business.

Meet-Up Day

Large-scale recruitment events were hosted by Artyzen Habitat to
sign up candidates who fit Artyzen Habitat's culture of “simplicity,
bonding, up-to-date, and individuality”. Suitable individuals were
hired by Artyzen Habitat Dongzhimen Beijing and the newly
opened Artyzen Habitat Honggiao Shanghai. At the one-day
event, candidates engaged in interviews with management, group
discussions and interactive games. Candidates and interviewers alike
appreciated the creative recruitment style.

2E28E

ERREBEAREIR  fUEEGEH RS
RBEATHNEARE - BELATEUX
BFREBBERE  EFRMERZHHEE
FAMERBESE A fUERREAHE -
IR TRV TR -

RPN S AR RER RS - BE
ZEBESEREE - RRBERERER
B EEELE -

Career Talks

ok S5 9

Our Property Management Division
partnered with Hong Kong College of
Technology and the Integrated Vocational
Development Centre to deliver career talks.
These presentations provided us with an
opportunity to identify suitable candidates
for our Engineering Department and Club
House.

MEEENREATBERECERREMSE
EBRPU - SWMHEBE  HFUFERT
RHFRMESNEEEAR -

o000

MERBLE D IE R AR IRIEES - BERER
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H—-RNBEES  BEEA - MWK
EREMESRE  BRERAEHANER
PERESH RN ESEARTE -
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Employee Training and Development
ETFIRER

We provide our employees with a wide range of internal and
external training to ensure they are equipped with the skills and
knowledge required to navigate a changing business environment
and advance the Group to the next phase of growth. Employees are
offered educational subsidies and 7 days of paid examination leave as
incentives to pursue professional development and life-long learning.
Our employees accrued more than 31,400 hours of training and
participated in over 400 training courses during the reporting year.

To support the operational needs of different business units, we also
organise specialised and technical training to enhance employees’
professional competence. We believe that matching a person’s skills to
their job is an important first step to successful employment. Artyzen
Hospitality Group established “Identifying Artisans” to ensure that
employees' personalities fit the culture and values of the Artyzen
brand. Artyzen also offers the “Be an Artyzen Cultivator” training
programme to hotel supervisors and managers, equipping them with
necessary know-how to become competent trainers. Guest experience
is central to the success of our hotel management business, therefore
we set up tailor-made customer service training for frontline staff of
the food and beverage team at Grand Lapa Hotel.

Percentage of Training carried out by Category
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Professional Corporate Culture Occupational Health
Development and Orientation and Safety
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Our People

Employee Wellbeing
ETHEH

We believe that the mental and physical health of our employees
correlates with their ability to work productively. The Group provides
our employees with a range of wellbeing benefits to ensure they are
safe and healthy, both physically and mentally, and can maintain a
healthy work-life balance.

Highlights of key activities:

@ Sustainability Report 2018
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Macas Grean Weele
BT

Grand Coloane and Grand Lapa supported Macau
Green Week through participating in organic
farming in Coloane Village. Employees who
volunteered had the opportunity to learn about
the process of organic agriculture production and
the value of nature conservation.

RERE [RFZLE] BEREAREEENETIH
NERNSHEEHEE  RATHAKRENNES
BENEARBENEE -

S@ow\'\‘ Mow\-c\ N

For the second consecutive year, our Macau Office supported RBFANMEEREEE_FELERFAEER
World Challenge Day organised by the Macao Sports Bureau HREBAZHEMPVERRED  SEK
and the Civic and Municipal Affairs Bureau. Over 100 employees E{yjRHiBB100BE LS - FEE
from our various business units joined a stretching class led by &% 4%ET ' ELZRHBRAT » B &
a professional coach and exercised for 15 minutes under the EFIESFERRMIEET » —EEITIS
supervision of a Macao Sports Bureau’s representative. In addition, 2 #&ES o lts  RFIERBELEE
we organised activities on Bowling Fun Day for our employees 8 TEREEES - A MHS EBAER
and their families. Prizes were given out to participating teams. 4215 o
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Our People

Health and Safety
BxEREZE

Occupational Health and Safety (“OHS") is of the highestimportance
to the Group. We comply with relevant OHS regulations and
regularly identify, manage and review potential risks throughout
the business. For businesses where OHS related risks are high, such
as Property Management, Cleaning Services and Transportation,

we reinforce our health and safety measures by implementing A

Q

management systems. Accredited with OHSAS 18001 in 2018, our

Property Management business in Hong Kong and Macau ensures %%ﬂ;:ﬁ?

that the highest standards of occupational health and safety are

factored into management processes and are in full compliance m

with local legislation and codes of practice. A dedicated safety

committee is charged with the responsibility of making certain that

OHS practices at TurboJET are monitored and evaluated. OHSAS 18001 : 2007
Certificate No.: CC 6562

BEEREZ2 ( [BER]) 8XEEZREE - AMETHZR

MEREES - EHREE c EERRASEBEMNETRR - BRY
XEE FERBRENSHZRARESHNER  HMBEBRERE

HRES  MERERZE2HEE AREEEERREMINYEEEREN2018F KMOHSAS 1800158 - SEEMEERE
BFNEeREAREEZ2NESHRE  BENEFIRERTA - BHRMTBHIRIZEEEE  EEEERBTRZ

REK -

The Group provides practical OHS training across our business NEBF O EREVREHABZREBRIEZI -
units to make sure employees are aware and trained in risks R EEREFRBEMNNIERLE RO
related to their operations. The following are examples of some BEEE) o LT A—iEREst 21 HF :

of our initiatives:

® Clean Living, the laundry service business operated by our S EBTHEYELEENAFES CBEM) LI

Property Management, began rolling out wheeled laundry carts FEEN > BB EEARE BB HBRINENE
with an automatic lifting mechanism to load and unload laundry. By EE XY U ETETEH
The device reduces the need for repetitive reaching and bending EEBKRENESEMERWES -

which could cause strain injuries to the laundry service staff.
o BFMEENNAY  BRAHEETIHZEE
® Our Macau Office shared weekly OHS tips tailored to different TREIIENBZEMT » WERRREZ 2

occupations in August. In addition, Macau Office organised a ZHE S URRSBEEBENET » B{R
quiz on occupational safety to ensure employees stay apprised A2 IEERFNEZEBRBE S -

of the latest relevant OHS knowledge. Employees who answered

the questions correctly were awarded with prizes. s RMEHLTHBARREERETIMNL  LEE

P EEEIMEER LS -
® \We arrange regular Display Screen Equipment assessments as an
early preventative measure against repetitive strain injuries.
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® \We organise work safety training courses for staff across different @ RFIBTEXKMNE TE P THER2EH

operations to enhance their knowledge on how to prevent PRAZ v DRI TR TEAER G R
work-related injuries. Since 2016, TurboJET's Safety Committee o ”E%Tﬂ%ﬂﬁﬂ’ﬁi%%ééﬁmmﬁﬁ_;ﬁi
has organised a company-wide competition to promote safety NHE RSEINZZER  UHE+—
awareness among staff. During an awards presentation in BMEBITHEEREF - i’%?ﬁELiﬁél
November, efforts of individual employees to build safety within FRBEHEHRBENET -

the workplace were recognised.

—

¥ R Tk
. ___,/1

3,449 hours

of OHS training taken by our employees in 2018
MO rFaTEEM e EEEREY

To maintain a healthy indoor environment for our employees, we  B#AFEIREMNIERE  BATEHRS
ensure that the standard of our air quality is high. At the Hong BWAZNEAEREER - BEABEHRE
Kong corporate offices, we regularly clean and disinfect various REETEHRETERZRES  BEEZHAR
facilities, including air-conditioning filters, ultraviolet lamps, BE# - ZHEE  HEABEREKEE - RS
primary air units and fan coil units. During the reporting year, we ﬂEW BEMEEREREEZENRE [ZERER
were awarded the Indoor Air Quality Certificate (Excellent Class) BXZBEFE (FHAY | » UEHFHRMY
by the Environmental Protection Department for our consistency RIFERNEZKEZMNES o

in achieving good indoor air quality.

2018 Indoor Air Quality
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OUR ENVIRONMENT
KRR

Nature has provided us with life-sustaining resources
while evolving and self-replenishing. With our
collective pledge to safeguard and preserve the
environment, the future will indeed be reassuring
for us and generations to come.

REAREECHNBEREENFE -
ENER - REFRT -—KEER/R
ST RELERRENHLEERS




B IHOIRE
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Our Environment JHMEIRIE [+

Since embarking on our sustainability journey, we have prioritised the
protection of the environment and reduction of our ecological footprint.
We enact clear lines of communication with our business units and suppliers
to encourage sustainable actions and green procurement practices. In
recent years, our Green Office Management Team has motivated internal
stakeholders to adopt green lifestyles, resulting in a considerable reduction
of energy consumption across the Group'’s offices.

RELARKERRKEZY  BMCERRRBAVEERZNEREN - BM%
EBRBEVEAREAEWNBEEREAR  HBETISFERZERBER - &
FoRMANZERLZEEERREESIFNEERZELEERK  HUWSE
B & P =R KRR D BB AE o

Energy Conservation and GHG Reduction
BARRRRDRERE

Electricity and fuel consumption are the primary sources of THEEBEEEKEET > ESHREFREER
greenhouse gas emissions (“GHG") across our diversified operations. BERBEBHBMAEERER - BBLHEMRIE
To reduce emissions and enhance energy efficiency, our Hong Kong &8RN » BEEIR2014FETHIBE
Corporate Office introduced the Energy Saving Campaign in 2014. &8> RBEIRSHEENE L EEFEZE
The campaign outlines strategies and targets designed to reduce  REEFEZ - #2013FHBREMAEER
electricity consumption at various offices in Hong Kong. Since  UXR > BEMEENERLFENRTHESE
we began tracking our performance in 2013, we have achieved a 32.2% °

cumulative reduction in electricity consumption of 32.2%.

Electricity Reduction over the past five years*

. ]
BERAFRESREIR E
940,000 99, |
8%
920,000 @/——@\ ® 7°/° o
So i 0 .
900,000 // @ 6% Achieved 3 2 n 2 /o
- 5% in electricity savings
880,000 @ ” y g
i 4% over the past 5 Years
/ 0 = ZdN
0,000 o REFRRDHE
/ (1]
840,000/ 1% 322%%EE
/
820,000 ! 0%

2013 2014 2015 2016 2017 2018

Electricity Consumption (kWh) -©- % Reduction in Electricity

FREE (TR C9nsumption 4 Our actual performance is offset by expansion factor.
MAEEEMDL ERRARWIEREEFIEN
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Our Environment

TurboJET's Fuel Optimisation Programme for TriCat has achieved
a cumulative reduction in fuel consumption of over 37% against
the 2011 baseline. The programme has implemented a number of
technical improvements to enhance the efficiency of vessels. For
example, interceptors installed on vessels have reduced surface
friction and vessel engines shut down while docked, and have
resulted in significant energy-efficiency improvements.

At Grand Coloane, we replaced a dated water-cooled chiller
and achieved energy savings of up to 35%. We also started the
practice of adjusting temperatures from 18 to 22 degrees Celsius
when guest rooms are unoccupied to reduce energy consumption.

Our Property Management Division and Clean Living in Macau
are accredited with 1SO 14001:2015. This management system
helps the Group stay in compliance with applicable laws and
regulations, and minimise the negative impacts its operations
have on the environment.

Sustainable Property Development

BN ERR

We apply green building conceptsinour new property development
projects to reduce their environmental impact and to safeguard
the health and wellbeing of our occupants. In China, we have
adopted the Green Building Evaluation Standard, “Three Star”
System, in our mixed-use developments in Zhuhai and Shanghai.
Up to 30% of the site in Zhuhai will be covered by foliage. For
our new hotel development in Singapore, we will meet the
requirements of the Building and Construction Authority’s Green
Mark scheme, and create horizontal and vertical green space to
increase green coverage at the hotel. Similarly, at our recently
completed project in China, Shun Tak Tower Beijing, a large lawn
area was constructed and native plants have been laid down to
provide sun-shading and to filter carbon dioxide from the air.

EHRMERBRFELERMMRAOMBED
WETE - RIS EDEREER 201 FRERE
DE3T% o AP EESHREAMERERN
Btk R¥EHe - Bl M &2 KBRS R
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BEIR ©
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Waste Management
By EE

Our integrated approach to sustainable waste management includes:
avoiding unnecessary consumption and purchases, opting for
sustainable alternatives and reusing materials to minimise the amount
of waste generated. We instil group-wide waste reduction practices
and strengthen our approach by implementing new initiatives and
systems across different business units.

In 2018, the Hong Kong Corporate Office,
Macau Office and Property Management
launched an electronic waste recycling
campaign in our offices and residential
premises. Staff and residents in Hong
Kong and Macau were encouraged
to proactively recycle e-waste, as
well as support the Waste Electrical
and Electronic Equipment Recycling
Programme (“WEEE”) of the Hong
Kong Government. At the Hong Kong
Corporate Office, we introduced the
use of tablets for board and committee
meetings to reduce paper use. Furthermore, we began the practice
of distributing red packets made from Forest Stewardship Council
("FSC") certified paper for staff’s use during the Chinese New Year.

Macau Office and Macau Tower have adopted various resource
consumption practices. Our Macau Office uses an “Employee Self-
Service” system which enables employees to handle administrative
tasks efficiently. Since the installation in 2013, the system has
conserved over 32,580 pieces of paper®. To attain a higher level of
operational efficiency, the Group is considering the digitalisation of
documents and forms.

Macau Tower continues to improve its environmental performance
by regularly adopting waste reduction measures. During the
reporting year, Macau Tower partnered with a waste oil recovery
company to collect and repurpose discarded oil from our F&B
operations into diesel fuel.

Water Conservation and Treatment
B RAKKSKERE

The Group is committed to conserving water, one of the most precious
and vital resources, by raising internal and external awareness of its
efficient use. We also install automatic faucets and water meters to
monitor consumption across our different operations.

An on-site treatment plant at Grand Coloane, which recycles greywater
generated from our guests and operations as well as a used pool water
collection system at Grand Lapa, repurposed approximately 20,117 m?

5 Assuming 1 piece of A4 paper would be used for 1 transaction.
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Our Environment

of water in 2018 for usages such as irrigation of the golf course, hotel
landscaping, and toilet flushing.

Across selected managed properties, we participate in the “Quality
Water Supply Scheme for Buildings — Fresh Water (Management
System)” to ensure the quality of our drinking water is consistently at
a high standard for consumption.

We abide by wastewater laws and regulations. At Clean Living, our
synthetic detergents were replaced by ecological alternatives in
November. The new biodegradable detergent is almost pH neutral,
and conserves water and energy since it requires fewer wash cycles. To
reduce waste generation, Clean Living uses biodegradable garment
bags for dry cleaned clothes and encourages customers to reuse the
bags for dirty laundry and return hangers for reuse.

Sustainable Resources and Recycling

AFEERRBEREBH
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Grand Lapa and Grand Coloane promote responsible and sustainable
development in the hospitality industry. At both hotels, we reduce
the pattern of single-use bathroom amenities by replacing small
disposable shampoo, conditioner and shower gel bottles with larger
wall-mounted dispensers. We also recycle guest towels and reuse
them as cleaning material.

Looking ahead, we will replace single-use plastic straws with
biodegradable alternatives at our F&B outlets. We will also use
sustainable resources to create hotel collateral, such as letterheads,
room amenities, gifts for guest, takeaway containers and cutlery.

Artyzen Habitat Dongzhimen Beijing partners with its suppliers to ensure
that aluminium coffee capsules used at the hotel are returned for recycling.

5 Recycled paper includes waste paper, paper
products and red packets collected.

RREFEREMENER AREQRFIRH -

aluminium cans.
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7 Recycled metals include scrap metal and

Glass I IE:
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8 Food waste includes food waste and used
coffee grounds.
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Employee and Customer Awareness
BEIREFREREEH

To deepen our employees’ understanding of the Group’s
commitment to sustainable development, we conducted three
training sessions for over 110 employees across our Hong Kong
and Macau offices and Grand Coloane. Training at our Hong Kong
Corporate Office focused on topics such as climate change, while
training at Macau Office and Grand Coloane targeted subjects
such as green operational practices on energy, water and waste.

Green Office Management Team and Green Ambassadors

Our GOMT has encouraged employees to adopt green office
practices in their daily operations since 2015. A Green Ambassador
Team was formed by GOMT this year to help promote and
implement green practices across the Group. The first set of Green
Office Management Guidelines was created to provide practical
suggestions to improve office sustainability performance, namely
energy and water savings and waste reduction.

HAPIHIRS
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In addition to launching the group-wide
event “Bring Your Own Mug” (“BYOM")
in July, the team supported regional and
global initiatives, including “Earth Hour"”
organised by the World Wide Fund for
Nature, Hong Kong Green Building
Council’s “Biz-Green Dress Day” and the
“No Air Con Night” organised by Green
Sense. Furthermore, GOMT and Green
Ambassadors  successfully  conducted
the first Green Office Check to identify
improvement opportunities.

BRTEtAMESEREZEHITBring Your
Own Mug (BYOM) B KT EE - RFTH
HttiERZRRFAREE LD BEHRE
RESTMN MbR1NE]  BEREE
FEem (€8] LA URERFEEE
W IELRE]  SERLAEEEERRES
BRELETTEHABORAERE S
HHER o
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Our Environment

"Think Green - Live Green” -

Bring Your Own Mug (“BYOM"”) Campaign
[#REETE - RERKRIT] - BEKFES (BYOM)

The Green Office Management Team launched a Bring Your
Own Mug (“BYOM™) Campaign across the Hong Kong Corporate
Office, Macau Office, Property Management Head Office, and
TurboJET. BYOM encourages employees via friendly email
reminders to bring their own mugs to meetings. The campaign
aims to promote a culture of responsible water consumption
and raise awareness of water pollution caused by chemicals in
dishwashing detergents.

THINK GREEN #3658 &%
LIVE GREEN I:HE.3{7

©00000000000000000000000000000000000000000000000000000000000,

Before the BYOM campaign, it was a common practice
to provide water to staff and visitors alike who were
attending meetings in our premises, and to have
the glasses washed after the meetings regardless of
whether people drank from the glasses or not.

When the company first initiated the BYOM
campaign, the overall participation rate was quite
high despite needing to remind our colleagues
occasionally to bring their own mugs to meetings. It
was very evident that this campaign helped reduce
the amount of water wasted and the amount of
detergent chemicals disposed into our environment.

BEAREDEH A EMEEAHFEENETIR
AERMIOK  RETHUMESRA - GFERRE
IKAR o

NEEHBBANEDS 2V REEFARERERSA
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Lai Ling, B%
Tea Lady at Hong Kong
Corporate Office

BRI AIRKEE
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Following the lead of our senior
management, this initiative has now
become normal practice throughout our
operations and has also reminded our
employees of the importance of water
conservation outside the office.

BEEERBUSER  HEABKFERSD
BEEBBNESR  REFREETIMERLQ
ZELNMTEREERK

Bring Your Own Mug

| thought this was a very meaningful
campaign initiated by the company.
| even started to apply these water
saving habits at home by using less
water to wash dishes and spending
less time in the shower. This not only
saves water, it saves money!

ERBRAMLEBFEERE -
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Highlights of activities to promote awareness:
Food Drives

Continuing our collaboration with the food bank “Food Angel”, we
took part in “A Day with Food Angel” in November. Our volunteers
re-packed edible surplus food from different sectors of the food
industry in Food Angel’s central kitchen and delivered approximately
1,700 nutritious meal boxes to underprivileged communities. For
the second consecutive year, our corporate volunteers assisted
NGO “Feeding Hong Kong” in “The Bread Run”. Volunteers
gathered surplus bread from bakeries to take to Collection Points
for redistribution to the disadvantaged in the community. The
Group was also a supporting partner in the initiative, contributing
a venue at Shun Tak Centre as one of the bread collection points for
volunteers to drop off their collected bread.

During “World Food Day”, the Group launched the “Shun Tak Food
Drive”, with staff contributing 360 canned food items for the needy
in Hong Kong.

B IHOIRE
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HE o REERTHNSERME  UNERE
RORBHZEEEREERESR  HETMAX
B -

FERERABRAENRRYERED -
ETISHBH36OHRERR
ZALo

ARTER

Flea Market
REETE

Fostering resource consumption and culture of sharing, Macau
Office continued to hold the “Flea Market” for its staff. At the
event, 340 gently used items such as small electrical appliances,
household products, utensils and home décor products were
exchanged to be reused. The Flea Market was well received by
our employees and the remaining items were donated to the
Salvation Army.

AREERERRAZEL  RFIWSERBELRSETERREDTE
R340 NRLER - XEMAM REARESHRE-FUm  BUTFAEE
LEBRER - ETHEBNRERI  fTYEZHBB TR FEH
BREBA -

?
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Our Environment

Coffee Grounds Natural Scrub Workshop MBS B E TEH

We partnered with Fair Trade Hong Kong to organise a “Coffee = HKMEBBAFESZHBESIE - B4 [ MLk
Grounds Natural Scrub Workshop” to educate our employees on  BEWMEI(Eth] » HE ST EMLEREEH
how to upcycle discarded coffee grounds to make a natural scrub. RBERAREDE > FTHEEERRELD
The activity promoted resource conservation and waste reduction. BEYINER °

Country Parks Hiking and Planting
RELNBERELSTRES

The Group, as “satellite” sponsor, sent a team to join the 11 km
“Walk for the Green Earth” charity event at the High Island Reservoir
in Sai Kung. Our Social Services Group in Hong Kong participated in
“Tree Planting Day” organised by the World Green Organisation to
advocate the sustainable growth of trees in line with the government-
backed Country Parks Plantation Enrichment Project.

AEEN [HEB8] 56 KESNRAESEEKERTH [ER1E
AMRT] ZESTEE  2RNAE - BH EBETVUREELH
THEZAURAZEAFTRNES R - ERTBEG [BHFLEEME
eatdl] - RETHEZRESH -
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Y% | OUR VALUE CHAIN

AR EEE

The intertwining bamboo stems mirror the
[ and cooperation  between

Interconnection
: stakeholders in our value chain and us. Our
. concerted effort and the resulting synergistic effects
O

give hope of a sustainable and resilient future.

HMEEERSFNEEHEBENBHER BN
MERBERE - BEZHSFEENTHERRE
RARATEBERERERNRER  TRFE -




Our Value Chain

Our Value Chain M {EEHE @

Because our day-to-day operations span the property, transportation,
hospitality and investment sectors, and impact the lives of many different
groups of stakeholders, we take management of ethical, environmental and

‘/ social risks throughout our value chain seriously. In addition to establishing
" and maintaining effective systems to uphold the quality of our products and
services, we dedicate time and effort to engage with our stakeholders to ensure
‘ that all our businesses operate with integrity, responsibility and empathy.
-

/ PARHIAAEENHEECEREHE Bl  BERERERESEYR &

Ik BREERFFHENE  FBUEMAREECEEREEETNER RERLESRAR -
FRREINEFAEREERSUBRTEMRBRBERI  HPABBRAKER
EREKHEREHE  BRAKEE-VXEBEFIERTE EEEKER

HIRE °

The Group adopts a multi-level process and strong lines of AEERAZEENEFRERNES
communication to ensure high levels of customer satisfaction are  RiE  BREFREEESKE:
achieved:

A Social media platform X EEF A In-person meeting HEEME

(Eg Hotline 43 Website A E Survey %

Q) A

Our customers and end-users are treated with care and respect. To HFBEEREEENEFRAR  AREHE
ensure we deliver professional and courteous services across the EBEMNERE @ ZKMAEITBIHZIIRE
business, we routinely organise training for our employees to enhance  1B&E PRI 15 - EHAR W WIZIIRE
their customer service soft skills. Regular training courses include: (S

@ Sustainability Report 2018



= Service Excellence = Enhancing Courtesy

= RLARFS REHRLEIE

- Effective Communication and Complaint Handling

BREBRRGREE

=Stress Management
BhEE
= Grooming and Professional Customer Service

BEREXREFPREEE

HPIEESRE

< Heritage and Culture

BRIt

As part of an ongoing effort to deliver high quality products and
services, our Property Management in Hong Kong and Macau
and cleaning services and laundry services in Macau achieved
accreditation with the ISO 9001:2015 quality management system.
Artyzen Habitat enrols its frontline staff in courses designed to
augment their professional customer service skills. In 2018, Artyzen
Sifang Nanjing created the "“Art of Service” program to educate its
employees about the cultural heritage of the city in which the hotel
operates, and to enhance hotel guest relations.

During the reporting year, Property Management, Macau Tower,
TurbolJET and our new hotel Artyzen Habitat Dongzhimen Beijing
conducted customer satisfaction surveys to assess areas of business
success and areas requiring improvement.

EERBRMESITHiIbEEFRMELE
mRRHERE EEATBRBEMANYE
TEHERT  URBMANBEZRERREE
BN BR&RINERISO 9001:20155 £
BEAARRE - B4 BRNEBEZHA
BAESHER ARABEEFRERETTM
REVIZHIRRE - 20185 R AHRBEIE
B TRENEN] 58 EETI2TEH
B L EL - MR E TERIEFRMNEE -

BREFA > MXEEE - RFIREE - B
RAREHFOLRREMABERREEBE
ETTEPREERSHEE  FMEBRR
REFREZR °

Average Satisfaction Rate for different business units FEEE VW FLITREE -

Property Management achieved an average satisfaction
rate of 91% from almost 2,100 residents and tenants.

TurboJET was rated 3 or above on a 1-5 scale of
satisfaction from 93% of over 1,600 passengers.

ﬁ Macau Tower attained a 97 % satisfaction rate from
‘@‘

more than 1,000 visitors.

Artyzen Habitat Dongzhimen Beijing achieved an
average satisfaction rate of 95% from over 800 guests.

BERE2,108ZHEEREFHYEESEER
HNESREEE91%

LAsDEmD » 81,6008 REHDHIZY%
BT EHRMAEEISINENE

BiB1,000 8 Z ik ERMRIEBENREE
£97%

BB EFHLRREMBEREEEEN
PR ERI5%
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Our Value Chain

A Trusted Foundation for Partners and Customers

HEEBHREFEVEREER

We are committed to creating lasting positive relationships with our
customers and business partners, and are mindful of the need to
maintain two-way communication to build trust and to continue the

focus of our business.

liberté - Resident Engagement

gHhE - RBRERSEE

BEMB I EEPREBBRHABRIBANRYE
& TRALKAGFEEER  THEY
Er%u%ﬁnﬁgliﬁﬁﬁﬁ °

At liberté, our residential property in Hong Kong, we engage
our residents, both old and young, through two programmes.
Under the liberté Ranger Programme, which was created
in 2015, residents aged between 6-14 are invited to join as
members of the Ranger Team and to learn about management
operations at liberté under the guidance of our property
management team. The Ranger Programme provides a
new line of communication between management and the
young people. Since 2015, over 40 children have participated
in the programme, and child-friendly events have been
improved based on the Ranger Team'’s feedback. At the end
of the Programme, each Ranger is presented a certificate of
appreciation for his or her contribution.

Hi, I am Hailey. | have been a member of the liberté
Ranger Team for two years (2017 - 2018). As a Ranger,
I have learned a lot about sustainability issues and the
daily operations of property management, particularly
clubhouse management. | am so happy being part
of the team and will continue to participate in the
Programme.

ZPRZEE D Hailey - 217 HRangerEBIMF (2017
%2018) » FEEEBRTBERSHH - RARREHA
BEE BRRBORASNEREE  TSEZREE
Z2H o
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Hailey Chan, [

One of our Rangers (on the left side of the photo),
shares her thoughts on the liberté Ranger Programme
HRanger K EREN (BE) BRSE

SEEEBNEEYESTEEE - FHE -
EZRMEFERBIRAFRENETNE
F o HMM2015F 813 [ FRanger] &
2 EZe-14RNERNAKABE &8
MEEEEBNEE  THENEEEEN
EBiff  ATXRHEIVEEREEHERE
E 20155 ES5 > CHERBBIABFNER
INAFRangerfT5l » tEMIRENEBERSZIE
RERETDFERRE - SUEHKFTENE
& HERFELRET

Our “Elderly At Home” Programme was
introduced based on the success of the
Ranger Programme. As elderly people are
among liberté’s largest resident groups,
prioritising their and their caretakers’
wellbeing is paramount. We continue to
improve our facilities to suit the needs
of the elderly. We also collaborate with a
health care service organisation to hold
talks for caretakers on how to reduce stress
in caring for the elderly at home.

REUARangerst IR R TSR - FHE X8
i IRES  REL] T8 -ERREER
REREZ— KFSREREBEENRE
MHEEN  BRBEELCENERRE WS
RENFE  WHERREEREHESHE
AREEAENERE  HBURKERERE@ME
HEN o




Highlights of key activities:

We actively support a range of international sustainability
initiatives. During the reporting year, the Group was the venue
sponsor for “Plastic Free Now"”, a Greenpeace initiative to raise
awareness of the global plastic pollution crisis.

Delivering Service Excellence

12 15 = AR 5

Across the Group, continuous improvements are made to ensure the
quality of our products and services meets our customers’ evolving
needs.

Highlights of key activities:

In an effort to reduce the amount of waste to be sent to landfill,
our Property Management business in Hong Kong organised the
“Chatham Barter Day”, and encouraged residents of Chatham
Gate to recycle household items at their clubhouse in exchange
for small gifts. The event aimed to inspire behavioural change and
to foster a communal relationship among management, residents
and tenants.

RRIEEEER  FBYEXEEREINR (FH=DKA] - 2
MARE  ZEFEMONEFEAIHERBEANIERREISH
REMBOMAXBRENEE  LREREEXE EFRESBHOME
B o

HMNEERE

TEEHHE

EMZEER-—RIEBTHERREERE -
BEHA  AEERBZENTHN [HiE
EE | SHEYE  EEREAREIRIR
EHNEBSREH -

To promote health and fitness, Grand
Coloane offered Kung Fu classes to staff
and guests. The classes were conducted
by the hotel’'s General Manager, who is a
martial art master. Due to popular demand,
frequency of classes was increased from
once to multiple times per week.

AEEEBRRELE  BREBXBEES
EIRGEEFAPDRESRE  HEBRMNS
FHBEREERBHIR - ARRERZ
FBYI RS 20— YR M= 2L -

AEERFEFHERICE  BRERRRY
BEXERASENTHEZNER -

ETREHHE
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Our Value Chain

TurbolJET continues to enhance travel experience between Hong
Kong and Macau, enabling customers to buy tickets online, access
instant service updates and scan a QR code in place of a physical
ticket. In 2018, TurboJET partnered with Octopus and Macau Pass to
further digitise the boarding process for travellers, enabling them to
take the first available vessel and more importantly, advancing the
integration of transport systems in the Greater Bay Area.

The passenger approaches the
gate staff.

FEELAMETEROOBEEN -

The gate staff informs the
passenger the first available
ferry schedule and asks the
passenger about the ticket

class.
EEORESENRLI—INE
BN RETERESR

PEEVHREN ©

The passenger purchases
tickets by Octopus or Macau
Pass.

REAGANEBRRMBE
BEME -

We strive to offer high quality products whenever possible.
During the reporting period, Artyzen Habitat Dongzhimen
Beijing sourced 10% of the vegetables consumed at the hotel
from organic sources.

FEEFNEHERENER - RE
BBER10% RN A HALHE -

A ERREMERNR
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RIBERA RIBRRE N REEER - EHR
MBREFPRALEE  RUNNGREEHRE
Ho_EBREERMESRE - 2018F ' &
HRME/EBRRMBEE E—FEF
{LEMER  HERES RS &AM
R FEEETNEEREENRBRAER

A boarding pass is issued
to the passenger.

FEBBMEEME -

The passenger passes
through immigration.

FEMIBBEETFE -

The passenger approaches
boarding-gate staff to be
assigned the seat.

FEARMEIERO MBS
FHUER ZHEIL B My o

W




Protecting Our Customers

FEXMANEFR

We maintain the ethical principles set out in our Code of Conduct
and comply with applicable laws and regulations and industry
guidelines. Employee and customer data are safeguarded through
the Personal Data (Privacy) Ordinance (Cap. 486). Our divisions adopt
privacy policies relevant to their operations.

In Hong Kong, we observe Compliance with Residential Properties
(First-hand Sales) Ordinance (Cap. 621), which details our
accountability regarding the transparent disclosure of all marketing
and sales materials, and related arrangements. In Macau, we follow
all relevant laws and regulations including [ AR EEFTHEE
HIE ] and [EHESPNZEHE ] when conducting our sales activities.
During the reporting year, there were no substantiated complaints
concerning breach of customer privacy and loss of customer data.

We uphold a barrier-free culture across our operations and ensure
that the proper facilities are in place to cater to a range of mobility
and accessibility requirements. We install disabled lifts, ramps,
directional tiles and priority seats for disabled and wheelchair users
in most of our premises, and dedicated rooms for breastfeeding
mothers at our managed properties.

In 2018, TurbolJET partnered with Association of Parents of the
People with Intellectual Disabilities of Macau to teach mentally
handicapped persons how to board safely and navigate immigration
procedures through TurboJET's operation facilities at Taipa Ferry Pier
in Macau.

Sustainable Supply Chain Management
HEENSEEE

We integrate sustainable practices into our supply chain as
stipulated in our group-wide Sustainability Policy. As the impact
of our operations varies across the business, we have developed a
decentralised approach to supply chain management. The approach
enables each of our diverse businesses to apply their own sourcing
and tendering protocol to evaluate the environmental, social and
technical performance of potential service providers. In 2018, 83%
of our suppliers were in Hong Kong and Macau where the majority
of our business operates, whilst the remaining 17% were located in
other regions.

Given that our diverse business operations span multiple
business sectors, we offer a wide range of products and services,
and we proactively source from local suppliers and procure
sustainable materials when possible, balancing quality, price and
environmental impact.

HPNEERE

AEERFTATAPHNERRA - BRER
EPER R ARATTHIES] - BT RBERNER
EiB (BAER (AR &H) SRRE -
EEPIFE R AEAERERENARBEEE -

EEE  RMAETEREAF1E (—FF
EMERHERG) - BEPERABIREMRE
MISEEMEEER - UREEZH - £R
P RMETHE TR XEBR (RHEE
REREFEEFE) K (BHERNEH
B FEEER c RREFR » LEREMSR
FILEELRRERFEZRABEETERNRG

BRP L EEEER L - BEETYER
BEERE  FAHEUENER  BER
BEFERANERBBALTNER  RE
EEHERELE  EEYETEERES
FLERME o

20184 « I RMEDRFISHE AN T RRWBE
SR - R E S RMAL ORI KA ISR
Rit > BHIESEEALZ2EMRMWEDY
ARFE -

REEBNISERREBEE > RAESUEER
BRESABAGRERES  FESZEAEEE
HIRBNFELEERE  RAERIRD HAH
HEREE  FLERDMRENFERRB
ZEA > L ERBHEFNERE 48R
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Our Value Chain

Macau Tower has adopted green procurement practices which focus
on the three main areas shown below:

B RBERANGERBERRETI=
[EESE=¥

®

Establish partnerships with vendors
that use environmentally responsible
materials while complying with laws
and regulations.

BEESEPDERNARET - RBEKA
HREAFVHNHEBRLBHF

We communicate our selection
criteria to suppliers. The criteria is
based on a commitment to prioritise
environmentally sound purchasing
practices.

BHEEEERFANGREER
LERGRRELER -

An annual vendor assessment
evaluates suppliers based on their
environmental credentials.

BEHHEBANRARRBETHMGE -

B -

To date, Macau Tower has encouraged key vendors from Hong
Kong, Macau and China to adopt green practices, including the use
of FSC certified and biodegradable packaging materials, certified
sustainable seafood with recognised labels, such as Aquaculture
Stewardship Council and Marine Stewardship Council, and reusable
delivery containers.

We offer training courses to our suppliers to promote knowledge
exchange and build mutual trust. Through briefings and sharing
sessions, we highlight any environmental, health and safety, and
labour issues to identify opportunities for process enhancement and
risk reduction. Our project development team conducts regular site
inspections and project management meetings with contractors.
Inspections aim to identify and correct breaches of site safety codes
and to avoid the occurrence of preventable incidents. Similarly,
TurboJET holds regular Safety Committee meetings to enhance two-
way communication with its onsite contractors about safety.

@ Sustainability Report 2018
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Major Recognitions, Awards, Charters

& Memberships
FTERF RE - NWERETEH

We strive to deliver excellent goods and services and enact good
governance, whilst creating a positive social and environmental
impact. Our efforts have earned us a variety of accolades. The
following table lists the awards and recognitions garnered by the
Group in 2018, arranged in alphabetical order.

TER A HEREH

EMBHIREBENERNRYE  XEER
FHEEER  AIREATSNRRAEED
VB PN TWME N ESHESRANS
BHEE o TRIRENFRRFHIIETARE
BR2018F RS IRIRMERT

Recognitions / Awards / Charters

EHFRE/NE

Corporate Governance and Social Responsibility

EEEARTEEE

Issuing Bodies

TREAE

Company
A

2017 SE Supporter Fullness Social Enterprises | TurboJET
20173 g Society Limited I 55 TR
ERHTCEBEFRAF

Age-Friendly Appreciation | Star Award The Hong Kong Council of | STPML The
Scheme 2018-2019 e Social Service SEWHEE | Westwood
2018-2019RER EHEH EELSRBHE BEARLR | A
21TH (B®)

Age-friendly Employer Macao SAR Government STH(M)L
EEREREETE Social Welfare Bureau and | {5EEEZER(EM)ERAT

Labour Affairs Bureau

BRERITHREBRATET

Clean Living (Macau) Ltd
BEFEE(RM)BRAF

ERRBIEKR Dazzle Food and Beverage
Company Ltd
DazzleB &R AR A
AHG Grand
HREE Coloane
ESE] Resort
BREXRER
iy
Grand Lapa
Macau
B EE
BIE
Business Awards of Macau | Corporate Social Project Asia Corporation STH(M)L
2018 Responsibility - and Charity Association of | {SZEEEZER(EF)ERAE
TEFIEIEKE€2018 Gold Award Macau Business Readers
TrEFESEERE Project Asia Corporation
3 i “
Leading by Example RRFEHRERED
- Gold Award
EEBERE

AR EERERRE2018
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Major Recognitions, Awards, Charters & Memberships

Recognitions / Awards / Charters
RFHRBEINE

Caridade Social 2017 - 2018 Award
ERBIETEHEHE2017 - 2018

Caring Company Logo 15 Years Plus Caring

2018/19 Company Logo
2018195 E [BREEH TEHF Plus [ER
CAR: £ RBIIE ] 5

10 Years Plus Caring
Company Logo
T Plus [BRRE

R &

Preferential
Appointment of

Charter on Preferential
Appointment of OSH Star

Enterprise OSH Star Enterprise
BREEABZEERDGHE BREEABZEE
HNE Mz

Constituent of Hang Seng Corporate
Sustainability Benchmark Index

BEUFREREREERHROR

Good Employer Charter Signatory
2018 BERIE
FREHNZ2018

Good MPF Employer Award 2017/18
BE i EE=FETE2017/18

@ Sustainability Report 2018

Issuing Bodies

REEE

The Youth Committee

of Macau Chamber of
Commerce and Associacdo
de Jovens Empresarios
Chineses de Macau

R EAREEFEES
RBFHESFIFHS

The Hong Kong Council of
Social Service

BRTERBHE

Occupational Safety &
Health Council

BEZ2RER

Hang Seng Indexes
Company Limited
BEEHERA A

Labour Department
SIR

The Mandatory Provident
Fund Schemes Authority
BEMLABEIHEEER

Company

]

STH(M)L
EREEBZERORM)ERAAE

TurbolJET
& 5 7R A

STPML
ERYEEEFRD=(EB)

STHL

FEEER
TurbolJET
2 55 TR

STPL
FEEXEEEBRAT(ES)
STPML
EEYESEERQAT(ESB)
TurbolJET

& 55 7R Ao

STHL
FREHE

STPML
EEYEE
BERAR
(B%8)
TurboJET
I 5 7R A

STHL

FEEER

STPL
EEBEXETEERATES)
STPML
EEYESEERAT(ESB)
STDL

EEEREERAT

STHSL
FERERKEERAT
MMCL

BFARAEERAR

STTSL

FEREGRA

STREL

EEMERRAR

STTIHL
EEREREERER AR
TurbolJET

& 55 7R Ao

liberté

FE



TER A HEREH

Recognitions / Awards / Charters Issuing Bodies Company
BEAHIRE/INE YEERE 7 AF]
Happiness-at-Work Happy Company Promoting Happiness STPML liberté
Promotional Scheme 2018 | B\ Index Foundation and BEEMEE ABE
MO TEEEEST 212018 Hong Kong Productivity BERAR
Councdil (B8)
ERRAREEEEERE TurboJET
BEENRER e
HKQAA CSR Index Plus Hong Kong Quality STHL
EEMERERHESETERIER Assurance Agency FRER

EEmERER

Joyful@Healthy Workplace
Charter
FLE@REIFEBNE

Signing
Organisation

BHERE

The Department

of Health, Labour
Department and the
Occupational Safety and
Health Council

BEE BIERBEZRE
RER

STHL
s

STPML
ERUxE
ERRAF
(B7#)

liberté

g5E

Manpower Developer
Award Scheme

N =

Manpower
Developer Award
(2017-2019)
AT FER
(2017-2019)

Employees Retraining
Board
EEBEIRE

TurboJET
& 557 TR A

The 9" Hong Kong
Outstanding Corporate
Citizenship
BENEBBRHEERR

Merit Award
(Enterprise
Category)
BER(DEER)

Merit Award
(Volunteer

Category)
BRERZZEIBEAER)

Hong Kong Productivity
Council and Committee
on the Promotion of Civic
Education
EREENREBEARH

BZREg

STHL
FREE

The Racial Diversity and
Inclusion Charter for
Employers

BRZIAREBEINE

Signing
Organisation

HERE

Equal Opportunities
Commission
FEREEES

STHL
FREE

TWGHs Halloween Charity Run - Top Fund-raising
Award (Corporate / Organization)
RE-GEEHRELELZEN -

BESHE(GR/EBA)

Environmental Protection
BB RE

2017 Hong Kong Awards
for Environmental
Excellence

2017 B BRREMETE

Certificate of Merit
BER

Tung Wah Group of
Hospitals
RE=f

Environmental Campaign
Committee
RGEHEES

STHL
%

4
N\,
ju|
4
i
SIet St
A
I S

STPML liberté
EEYEE 2EE
EERAT
(BB)

A ERERE2018
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Major Recognitions, Awards, Charters & Memberships

Recognitions / Awards / Charters

RFHRBEINE

4Ts Charter
4Ts N =

Asia-Pacific Facility
Management Awards 2018
DABRIEEER2018

BOCHK Corporate
Environmental Leadership
Awards 2018
PIREBLEIRRELKR
#2018

Business Awards of Macau
2018
2018 K&

Charter on External
Lighting
BiMNERNE

@ Sustainability Report 2018

Participating
Organisation

SR

Asia Pacific

Best Managed
Sustainability
Program Award -
Certificate of Merit
DR EREREA
BREEEAE -
BRE

EcoChallenger
RREFDE

Environmental
Performance -
Excellence Award
RIBEM KR

Platinum Award

Fitlap

Gold Award
&8

Issuing Bodies

BB

Electrical and Mechanical
Services Department

EIRE

The Hong Kong Chapter
of International Facility
Management Association
B EREEEDS
(BEDE)

Federation of Hong Kong
Industries, Bank of China
(Hong Kong) and PRD
Council

EBITHEEAS  PEIHRIT
(BRRHBR=AIEHE

Project Asia Corporation
and Charity Association of
Macau Business Readers

Project Asia Corporation}
REBBEELES

P — =]
Environment Bureau
R/

Company
AL

STPL
EEEXE
BERAR
(BB)
STPML
ERYXE
BERAR
(BB)

STPML
EEYES
EERAAFT
(B8

STPML
FRYMXE
BEARAFE
(BB)

AHG
HRBE
£H

STPL
EREXE
BERAT
(B8)
STPML
FRURE
BERAT
(B8)

Shun Tak
Centre

@D

Chatham Place
S
liberté
FHE
liberté place
FES
The
Westwood
B
liberté
AE

liberté

A=

Grand Lapa
Macau
BB E
BIE

Shun Tak
Centre

et

Chatham Gate
S 1HP

liberté

FEE

The Belcher’s
=]

The

Westwood
FAEH



Recognitions / Awards / Charters

BERT/RIB/NE

Chinese New Year Waste
Electrical and Electronic
Equipment Recycling
Collection Service 2018
[REEWCEDSHE ] EERS
EFEREWRH2018

Eco-Brand Awards 2018
IRIRMAMEKREE2018

Eco-Healthy Workplace Label

R TIERSRR

Energy Saving Charter
2018
BiREXE2018

Bronze Award

in the category

of Highest WEEE
Recovery Quantity
(Large-Scale Estate)

BB KR RE
(REUE=E)

Participation
Certificate
SEASKE

Eg A =]

Friends of EcoPark Certificate of Appreciation

RGREZR ] ZFFR

Issuing Bodies

mERE

Environmental Protection
Department and ALBA
Integrated Waste
Solutions (Hong Kong)
Limited
REREERBERGER
REB)VBRLA

Eastweek

RAT

World Green Organisation

HREBAS

Electrical and Mechanical
Services Department
BIRE

Environment Bureau
RIER

TER A HEREH

Company
AT

STPML
ERUEE
BERAF
(B®)

TurboJET
& 5 TR A

STHL
EREE

STPML
(B /E S
EARAF
(B7#)

TurboJET
& 5 TR A

STHL
EREE

STPL
EEEXE
EERAA
(B®)
STPML
FENEE
BERAT
(B®)

STHL
FREH

STPML
EREMXE
BARRAF
(B78)

liberté

A=

Chatham Gate
FHF

liberté

AH5E

The Belcher'’s

=2 53
BE2EF

Shipyards
715

Shun Tak
Centre
fEh

Chatham Place
SRS
liberté

AhE
liberté place
AuES

The

Westwood

FEH

liberté

AHE

AR EERERRE2018
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Major Recognitions, Awards, Charters & Memberships

Recognitions / Awards / Charters Issuing Bodies Company

BEHIRIE/INE TR AR NG

Green Office Award Green Office Label | World Green Organisation | STHL

Labelling Scheme FENRNEES tREEHAS FEER

4 NS EE 2

RERLERMETE STPML Chatham Gate

EEYEE S
BEERAF liberté

(B#) F5E
The Belcher’s
52
TurboJET Shipyards
g 5 FRe Mg
Hong Kong Green Organisation Environmental Campaign STHL
BBEOEE Committee FEEHE
e STPML liberté
EEYxXE FAHE
BERAF
(BB)
Hong Kong Green Excellence Level Environmental Campaign AHG
Organisation Certification | Sk 3! Committee EREEEE
- Energywi$e Certificate REEHZEES STHL
EBEOREBRE - i
EipeRE
STPL STC Estate
EEBXE | Office
BERAR | EEROLYE
(B8) BEE
Good Level STDL
R 74 B EREEBRAR
STHL
EREE
STPML
ERYMXERTRAR(ESB)
STREL
EREERRAR
STTSL
ERIRERRA R
Basic Level MMCL
EiR AR5 RPRAEERA A
STPML liberté
ERYxXE FHE
BERAF
(BB)
STTSL Shop
E@kEE | PIE
FRAT
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Recognitions / Awards / Charters

EFHREINE

Hong Kong Green
Organisation Certification
- IAQwi$e Certificate

R OHBRE—
BHERZRES

Hong Kong Green
Organisation Certification
- Wastewi$e Certificate

BBEROMEBIE —RE
HE

Indoor Air Quality
Certificate
EAEREEZMTEES

Excellence Level

SRR A

Basic Level

AR5

Excellence Level

SRR

Basic Level

AR5

Excellence Class

SRR A

Good Class
R4 5l

ISO 14001:2015 Environmental Management

Systems Accreditation

ISO 14001:2015 B B BB RS HE

Macau Green Hotel Award

2016
BPIRGRE 5 52

Silver Award

RER

Issuing Bodies

AEEE

Environmental Campaign
Committee

f_tﬂ Eb;%é

Environmental Campaign
Committee
RREPHEES

Environmental Protection
Department

REREE

Hong Kong Quality
Assurance Agency

EEmERER

Macao Environmental
Protection Bureau

BRI RER

TEHN BB

Company
AT

STPML
EEYES
EHAERAA
(BB

STHL
FREE

STHL
FREE

TurboJET
& & R A

STPML
ERYMXE
BEARAF
(B8)

STHL
FREH

STPML
ERYMXE
BERRAHE
(B®)
STCMSL
FREME
ERBAR
D]

STPML
FRMRE
BERAT
(Bi8)
STPL
FREXEEERAR(EB)
STPML
EEYEEBEER AR (EB)
STPFML
EEMERREEERRAE
STMSL

liberté

A=

liberté

A=

liberté

F5E

Artyzen Club
HRE

The Belcher's
BEEEF

HEREH

FERMREERAF

Clean Living (Macau) Ltd

BEE(RM)BRAF

AHG Grand Lapa

=B E Macau

&5 BEeEE
BIE
Grand
Coloane
Resort
BREXER
BIE

AIHERERE2018

®



Major Recognitions, Awards, Charters & Memberships

Recognitions / Awards / Charters Issuing Bodies Company
BERT/REBE/NE THEEHEAE AT
Macau Energy Saving Excellence Award Companhia de AHG Grand Lapa
Contest 2017 in Hotel Group B Electricidade de Macau HRBIE Macau
BB EELLE2017 HEBAERE and the Office for the 55 B eEE
. Development of Energy BIE
g:;:;fv:;rzn;rgy Sector of Macao SAR
Hotel Group )@Fﬁ%ﬂﬁﬁﬁﬁ\ﬁﬁ@ﬁ& Grand
e R BRAORERR o
THE BB 3R YA oloane
(BJE#) Resort
BRERER
BIE
Quality Water Supply Fresh Water Water Supplies STPML liberté
Scheme for Buildings (Management Department FENEE | BAHE
REBEHKIAATEE System) Gold KEE BERAR
Certificate (BB)
BKEEBERR)E
#E
Quality and Customer Service
mEREF R
13t China Hotel Starlight The Best New Asia Hotel Forum and AHG Artyzen
Awards Prominent Hotel China Hotel Starlight HRBE Habitat Brand
FET=EHEDEEENE Brand Awards Committee 58 HRGEBE
BEFSEE R ENEERERTEIEEE
KBREEE
2017 Security Services Best | Award of Gold The Security Services STPML liberté
Training Award (Licensed Security | Training Board of EENXE | BAfE
2017 EERZRBEERERE Company - Type ) | Vocational Training BERAF
Bk &8 Council and the Hong (B#)
(55—%RI{REZ 2 F) | Kong Police Force Crime
Prevention Bureau
B 2R B AR R AR A 33
REEESREBEKERL
EES
2017/18 Smiling Enterprises 5+ Year Award - Mystery Shopper Service TurbolJET
Transportation Services Association & &Y TR A
2017118 ELER+ KE-ERRIBRY HHEEREGE
2018 Best City Spa in China Haute Grandeur Global AHG Grand Lapa
2018FfEKFEH A - Spa Awards HRBIE Macau
EREEEHRKERE 58 BREEEE
BIE
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Recognitions / Awards / Charters
EFHREINE

2018 Best Culinary Experience in China
2018R I MY R EEAE SR - P EL

2018 Best Family Hotel in China
2018REREEE - HE

2018 Best Leisure Hotel in China
2018REMREEIE - HE

2018 Best Family Resort in China
2018REREERN - PE

2018 Best Beach Resort in China
2018 IFHEHERE/E - PE
2018 Best Golf Resort in China
2018H:ESH R ERN - PE

2018 Best Relaxation Retreat in China
2018HREMRAEER - PE

2018 Best Fusion Cuisine in China
2018REMEER - HH

2018 Best Thai Cuisine in Asia
2018REREER - HH

2018 Ctrip Select Award
2018X RMERER

2018 Local Snacks Awards
2018 BME LR

2018 Gold Circle Awards
2018 R1E

Issuing Bodies

BBEE

Haute Grandeur Global
Hotel Awards
SRBEEZHAEEE

Haute Grandeur Global
Hotel Awards
SRBEERHEE

Haute Grandeur Global
Restaurant Awards
BREEREREEAE

Haute Grandeur Global
Restaurant Awards
SRBEZRBEASE

Ctrip Gourmet
BREXEM

Ctrip Gourmet
BEERM

Agoda
ZHE

Company
AL

AHG
KRB IR
S

AHG
M RBE
LS

AHG
B
£H

AHG
R
%

AHG
HERIBEE
&M=

AHG
HEfRBIE
S

AHG
HefROB IR
ESE]

TER A HEREH

Grand Lapa
Macau
BRESEE
BIE

Grand
Coloane
Resort
BRERER
BIE

Grand Lapa
Macau - Kam
Lai Heen
Chinese
Restaurant
RS BEERE
- SEHTERE

Grand Lapa
Macau -
Naam Thai
Restaurant
RS EERE

Grand Lapa
Macau -
Naam Thai
Restaurant
ErEEERE
- EREERE

Grand Lapa
Macau - Café
Bela Vista
BREEFERE
- ESEmYEEE

Artyzen
Habitat
Dongzhimen
Beijing
ERREM M
REEEE

AR EERERRE2018
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Major Recognitions, Awards, Charters & Memberships

Recognitions / Awards / Charters
ERHREINE

2018 Luxury Hotel Spa
2018 SEHE KB

2018 Luxury Family Hotel
2018 EM K ENKEE

2018F R R E i BT TR ERBEAER

(Chinese name only)

Excellence Award
(Large-Scale

Excellence in Facility
Management Award 2018

HHMREEEE2018 Residential)
Hiidg (KBEEE)

Hong Kong Top Service Brand Ten Year
Achievement Award

2018F BRI B+ FRFE

ISO 9001:2015 Quality Management Systems
Accreditation
ISO 9001:2015E £ E I A #H A

Kowloon West Best

Security Services Awards Property

2017 MEEEYE

2017 EANERERZR :

e Outstanding .
Managed Public
Carpark
BREEELARE
B

@ Sustainability Report 2018

Four-Star Managed

Issuing Bodies

HEEE

World Luxury Spa Awards
HREFERER LR

World Luxury Hotel
Awards

HRSFEHER

LETHRA R R

(Chinese name only)

The Hong Kong Institute
of Facility Management
ERRBERES

Hong Kong Brand
Development Council

and The Chinese
Manufacturers’
Association of Hong Kong
EEnEERAREBRE
BEBEE

Hong Kong Quality
Assurance Agency

HEemERRER

Kowloon West Regional
Crime Prevention Office,
the Security and Guarding
Services Industry Authority
and the Hong Kong
Association of Property
Management Companies
BANERBRHLEREL

E - RZEKEGXEEERS
ENEBYXEENANE

Company

AT

AHG Grand Lapa

HRBIE Macau

e BESEE
BIE

AHG Grand Lapa

HRBE Macau

&5 B EE
BIE

EEAEH () LBEER
NG|

(Chinese name only)
STPML
FEMFEE
BEERATR
(B#)
TurbolJET
& 5 AR A

liberté

AE

STPL
FREXEEFRAR(ESE)
STPML
EEYVEEERRLAT(ER)
STPFML
ERMERREEEGRLF
STMSL
EERPMBRBERAR

Clean Living (Macau) Ltd

BEFEE(RM)ERA T
STPML liberté
FEMFEE FEE
EHRLATF

(B#8)



Recognitions / Awards / Charters

EFHREINE

Luxury Resort of the Year 2017

(REEXR)

OHSAS 18001:2007 Occupational Health and
Safety Management Systems Accreditation
OHSAS 18001:2007 % 2R L 2 EE R L0 72

Partner Employer Award
2018/19
2018/19 [KEABR | &=7F

B

Quality Tourism Services
Accreditation Scheme

ERRERBR A

Thai Select
RBEHEAR)

The Hong Kong Classic
Brand Awards 2018
HBEHME2018

Certificate of
Appreciation

R

2018 Star Merchant
Award (Deluxe
Restaurant
Category)
2018F 2R ARTE R
FR(EEZEHAR)

2018 Star Merchant
Award (First

Class Restaurant
Category)
2018 24 AR ik
PR(—RBREHAR)

Prestigious Brand

R & A% fm b

Issuing Bodies

BBEE

Luxury Travel Guide Asia &
Australasia

REEIR)

Hong Kong Quality
Assurance Agency

BERERER

The Hong Kong General
Chamber of Small and
Medium Business

HERNELEARS

Macao Government
Tourism Office

BPRR BT E BT Bk =

Royal Thai Consulate-
General in Hong Kong
ZIEEEBRASE

Eastweek

RAET

TER A HEREH

Company

NE|

AHG Grand

HRE G Coloane

=S Resort
BRERER
HIE

STPL

FREXEEAROA(ER)
STPML
ERYEEBRERDREB)
STPFML
ERMERREEEERAT
STMSL
FERRMREERAF

STPML
ERUNXEEFROA(ER)
STTS

ERKERRAT

AHG
MBI
S

Grand
Coloane
Resort - Café
Panorama
BERBRER
JEJE - Café
Panorama

Grand Lapa
Macau -
Naam Thai
Restaurant
BrEEERE
SEREIERE

Grand Lapa
Macau -
Naam Thai
Restaurant
RS EERL

AHG
TS
£H

TurbolJET
& & TR A
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Major Recognitions, Awards, Charters & Memberships

The Group maintains memberships in professional and trade
organisations to stay abreast of key issues in our areas of operation,
including industry trends, new legislative rulings, advances in
technology, and best practices. The following table lists our
memberships, charters and participation in industry and professional
associations relevant to our business.

AEEFESHEXREZES  URE
THRMEBEANIERE  BETHE
BZ  BHEORESR  HHRMEREE
BE - TRIMTASERENEEER
NE - URAEERNEXHENSERBR -

Institution Company Class of Membership
BB A% R

Employers’ Federation of Hong STHL Corporate Member
Kong FEEE TtEEE
EBEIHES
France Macau Chamber of AHG Grand Lapa Corporate Member
Commerce BRRBEEER Macau T®EES
EERM IS REESBERE
Hong Kong General Chamber of TurboJET Corporate Member
Commerce & 55 TR t¥E8
BEEE
el AHG Grand Lapa Member
EREEEE Macau B8
RN SEERE
Hong Kong Institute of Human STHL Corporate Member
Resource Management EREHR t¥Es
=3 B RESHEES
EI%*jJﬁ/J?E E?—E TurbolJET
e 5 7R A
Industrial Association of Macau Clean Living (Macau) Ltd Corporate Member
RrBEHEE BFS(RM)BRAF Tt¥EEE
Lantau Development Alliance TurboJET Founding Member
AU L) 35 FR B R e 5 7R A RIgEmE
Macao Chamber of Commerce STH(M)L Corporate Member
PP EAlS FEEEEZER(RMABRLAE t¥Es

STPML
EEYESEERAT(ESB)
Clean Living (Macau) Ltd
BFE(RM)BRAF

MMCL
BFRABRLT
Macau Hotel Association STMSGL Associate Member
BREERE EEEEER(EM)BRAA FEREE
AHG Grand Coloane Member
KRBEEER Resort w8
BREREREE
Grand Lapa
Macau
B SEERL
Macau Management Association STHL Charter Member
BAEHEEERE FEEE B8
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Institution
HerE

Company
NG

TER A HEREH

Class of Membership

=
Macau Retail and Management MMCL Corporate Member
Association BFRAERAT Tt¥EEE
BATEEERS
Pacific Asia Travel Association TurbolJET Corporate Member
mAMRERE & 55 TR t¥Es
AHG Grand Lapa Member
RRBEEER Macau g8
RSB ERE
Property Management Business STPML Corporate Member
Association Macao EENEESEERAT(EE) T¥EE
R EERERS STPFML
FEVERREEEERAE(ESR)
Skal International AHG Grand Lapa Member
(RBEEIR) HRBEEE Macau =4
BMEEBEBE
The British Business Association of | AHG Grand Lapa Corporate Member
Macau HRBEEER Macau TEEE
RAREEE RSB ERE
The Chartered Institute of Logistics | TurboJET Corporate Member
& Transport s 5 TR A Tt¥EEE
BERERYRES
The Dry Cleaning & Laundry Clean Living (Macau) Ltd Professional Member
Institute BEE(RM)ERA A 5¥es
AR EKRES
The Federation of Environmental STPML Member
And Hygienic Services FENEEREBRAT(EE) 4=

TERRELAES

The Hong Kong Association of
Property Management Companies

BEBYEEERANE

STPML
ERMEEEFRDE(EB)

Corporate Member
T¥E8

The Hong Kong Management
Association

EBEHEXGS

STPML
ERUMXEERRIF(ESB)

Corporate Member
TEEE

The Macau Human Resources
Management Association

STH(M)L
FREEZR(RM)BRAF

BMALERERHS

Corporate Member
TxE8

A ERERE2018
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Performance Data Summary

‘A
Performance Data Summary?® m

REHBHES

Economic Performance &&E XK

Economic Performance & &R IR 10 Unit E{u 2018

Direct economic value generated
BEEEEEEE 10,712,442
Economic value distributed HK$ ‘000
N — 5,370,930
KEEED R BT T
Economic value retained :
CEEERE >341,512 A

Environmental Performance BiE X}

Total energy use £ FRERAE 1,556,019
Electricity & 99,430
Towngas H5R 83

s ‘000 kWh

H (N

Diesel 428 TETRE 1,453,054
Unleaded petrol #4755/ 111
Liquefied petroleum gas &1t MR, 3,022
Piped natural gas BB X AR, 318
Greenhouse Gas (“GHG") Emissions Unit By 2018
BERBEHEK

iccl 12
GEIHffm|55|on;for cop:‘e2 1 423311
GHG emissions for Scope 23 —RbRESE - UAME 77317
AERBHREEE )" !

9 The scope of data in 2018 was expanded to include Artyzen Habitat Dongzhimen Beijing, managed by Artyzen Hospitality Group.
2018 FNEBHERAZEEARREESEEEEN L TREPIERTEERE

10 For more details, please refer to our Annual Report 2018 (www.shuntakgroup.com).
FH1EES HEME20185F F 3R (www.shuntakgroup.com) ©

11 Energy Use calculations used the conversion factors provided by the UK Government Greenhouse gas reporting: conversation factors 2018.
BEIRETEBRAUK Government GHG Conversion Factors for Company Reporting 20184 {5 228 o

12 GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for
Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and EMSD in February 2010; the emission factor for piped natural gas in China
is sourced from GHG Protocol tool for Energy Consumption in China (version 2.1).
REEENEERRABRNBERBINENAREREBRBETIREN2010F2ATIRN (FRREY(EX - AERAHBR)NBERBI R BBRNETMEEES)
STE PEBEEERARNIRAYRRBEERERERARMY GEREESIENEZRBHMGTETAER (2.1 ) FE—stE -

13 GHG emissions associated with the electricity purchased in Hong Kong and Macau are providers by the relevant providers of electricity. These specific Emission Factors
are available from the CLP’s sustainability report 2017, Hong Kong Electric’s sustainability report 2017 and Companhia de Electricidade de Macau’s sustainability report
2017. For electricity purchased from China, the Emission Factor is sourced from GHG Protocol tool for Energy Consumption in China (version 2.1). For gas purchased from
Towngas, the Emission Factor is available in the Towngas Sustainability Report 2017.

FEMAMBENENEBENBEERBHHAHAERE N HESRY - ELABNHRABURTEEHARAAN2017FIFERRRE - TRERERQTM2017FAT5HE
REERAMEOIRODARATNFERRBRE2017ES - PEEINWEERBIHAYTERERBRERARMGH GREFESIENBZRBERGETARS (2.1R) )
1§ - MABEEBTERRERIAMENER  BEREHEHABTRRNER D R2017FUBEARRRES -
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RABERHE

Other Air Emissions ELfts 48 B8 HE 3k 2018

| NOx emission BELH B2 kg 180 :

| SOx emission BRELYIHERLE B 120,288

: Paper 4% tonnes ‘AN 40.8 :
Municipal water i B 7k 18 cubic metre 3 3K 2,297,084

Non-hazardous Waste k5 EFEEY)

General waste to landfill —fREEE Y2 42,419

Paper recycled [E] U 4% 581.1

Plastics recycled B4R 288 tonnes WA 5.5

Metals recycled B W & B 46.6

Used clothes recycled EIUW BT 20.1

Hazardous Waste 5 EEZE 4"

Fluorescent lamps X & tonnes ‘A 1.1

Rechargeable batteries 7t & 330 :
: pieces £+ 7k

Toner cartridges ¥ E 304 ﬁ ;

Social Performance it £ %%

Total Workforce B T## 2018

By location &t & &l %

Hong Kong &8 2,492 (54.6%)

Macau #F9 1,923 (42.1%)
no. AZl (%)

Mainland China FEl A it 139 (3.1%)

Singapore 3703 11 (0.2%)

14 Emissions from Particulate Matter are regarded as insignificant compared to emissions from NOx and SOx.

KRNI 7 HRERBRRAR N RRECDHREIL TREF -

15 NOx emissions are confined to the Group’s emissions from vehicular sources, towngas consumption and LPG consumption. The calculations are based on Appendix 2:
Reporting Guidance on Environmental KPIs published by the HKEX.
AEYHHEERNEENERER EREEENR AR EER - STEEREBRZMEHNE | REBREYISEERES| -

16 SOx emissions are confined to the Group'’s emissions from TurboJET, vehicular sources, towngas consumption and LPG consumption. The calculations are based on Appendix
2: Reporting Guidance on Environmental KPIs published by the HKEX.
A BRBERNEFRA - EEMOERHR - BRHEENRCAAREFER - A EENEBRZFREHINMET  BRERENERERES -

17 The use of packaging materials is not applicable to the Group due to the nature of its business operations.
EREEERME - SRMHNERALTERRARED -

18 Intensity figures are not applicable to the Group due to its diverse business operations.
ERAEEXBHES T WEREEETERNAEE -

19 Intensity figures are not applicable to the Group due to its diverse business operations.

ERFEEXBERS T QEREERETERARAEE -

20 Includes data from The Belcher’s, Chatham Gate, liberté, Shun Tak Centre, Grand Coloane Resort, Grand Lapa Macau and Artyzen Habitat Dongzhimen Beijing only. Data
for Artyzen Habitat Dongzhimen Beijing was collected for the first time during 2018 reporting period.
YEABEREERE - ZMP - FHE - FRPL  EREBXEREE - RMEBEERERIEFAREMBREEEE - L RREPIBRYEEENBIER2018FFERER

21 Contractors are arranged for collection of hazardous waste.

ZHREBHREEEERY -

AREEERE01s @



Performance Data Summary

Total Workforce B T 422 Unit E{x

Female &% 1,615 (35.4%)
no. AZ (%)
Male B4 2,950 (64.6%)

:" Under 30 years old 308t 5\ T 800 (17.5%)
©" 3050 years old 30Z503% no. A2 (%) 1,994 (43.7%)
:" Over 50 years old 50854 | 1,771 (38.8%)
: Senior level BE&T 176 (3.9%)
. Middle level #EET no. AZ (%) 621 (13.6%)
: Entry level ¥BET 3,768 (82.5%)
New Hire and Employee Turnover Unit B4 2018 New Hire?? 2018 Turnover®
fl sESTABRET e 2018 $TEBT» | 2018 HBMET>
Group overall 2% no. AZ (%) 816 (18%) 852 (19%)
. Hong Kong & 384 (8%) 381 (8%)
: Macau S 377 (8%) 417 (9%) §
: no. AZ (%) :
' Mainland China FE i 49 (1%) 50 (1%) :
© Singapore ¥ % 6 (0.1%) 4 (0.09%)
Female %1% 368 (8%) 366 (8%)
no. A& (%)

Male B 448 (10%) 486 (11%)

Under 30 years old 3055 A T 303 (7%) 290 (6%)
30 - 50 years old 30E505% no. AZ (%) 356 (8%) 386 (8%)
Over 50 years old 505% A £ 157 (3%) 176 (4%)

22 New hire rate = Total number of employees that joined / Total workforce x 100%

ESTLR=3NEST A + ETHAH X 100%
23 Turnover rate = Total number of employees that left / Total workforce x 100%

BRSTHER-BRBET AR -STHH x 100%
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Occupational Health and Safety

RABERHE

Bl

Average hours of training received per
employee B &8 T IR &

Average hours of training per employee by

Employee Training & T3%

Female 2%

hours /N

gender ZMHRIBIDHNEEET

Male B4
Average hours of training per employee by

Senior level BEE T

hours /N

BxEERZZ2HIE
Injury rate® Female Zf | per 1,000 employees 4.16
| TietpE Male B¢ | S1000ET 7.01
| Absentee rate® Female 0.36%
: = % :
| BRE R Male 21 0.78% :
Lost day rate® Female Z 1% 0.03%
: _ B % :
| BRTEELE Male B4 0.17% :
Occupational disease rate | Female ZH | per 1,000 employees 0
- Male B %1,000fEE T 0 g
| No. of fatalities Female &% | H 0
BB TERH Male B - 0

IR
5.7

7.5

employment category ZE#RE 5 M8 B 8 T FHEIIRH

Middle level HEE T

Entry level ZiBE T

Suppliers by Geographical Region
EHEHER

Hong Kong &%

I n

hours /N

6.5

12.0

6.1

1,793 (46.5%)

.| Macau P9 no. {8 (%) 1,412 (36.6%) :
Other regions HAth 650 (16.9%)
: No. of programmes :

HEEEEA no. f& 157

%QI%E%’;J;;F” hours hours /)& 9,882

ioﬁcigienefluanes served no. A%k 23,432

R

e S
Amount of charity in-kind donations HKS 38 10,939,643

HERBEREY

24 Injury rate = Total number of injury x 1000 / Total workforce.
THLR=THRHY x 1000 - ETAH

25 Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%.

BREE= (RERY) + (BTAH x S0ETHFE x 5.5EITERX) x

100%

26 Lost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%.
BAIEALLE= (BATERE) + (BTHAZ x SoET(EE x 5.5@IEX) X 100%

27 Includes company donation, in-kind sponsorship and staff donation across all business units.

BEEXBENNAREE ENEHNETHE -

AR EERERRE2018
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Assurance Statement

Assurance Statement
B iE = 0H

SGS

SGS STATEMENT ON ASSURANCE {Shun Tak Sustainability Report 2018)
EABRARAIAZARAANYE (GEURFERRERE2018) BEEH

Nature and Scope of The Assurance

SGS Hong Kong Limited was commissioned by the Shun Tak
Holdings Limited (thereafter as “Shun Tak”) to conduct an
independent assurance of the Sustainability Report 2018 of Shun
Tak (thereafter as the “Report”). The scope of the assurance,
based on the SGS Sustainability Report Assurance methodology,
included the performance of Shun Tak from 1 January 2018 to 31
December 2018.

The information in the Report and its presentation are the
responsibility of Shun Tak. SGS has not been involved in the
preparation of any of the material included in the Report. Our
responsibility is to express an opinion on the text, data, graphs
and statements within the mentioned scope of assurance set out
below with the intention to inform all Shun Tak’s stakeholders.

The Report has been assured at a high level of scrutiny using our
protocols for:

e Evaluation of content veracity;

¢ Evaluation of the Report in accordance with the Core option
of the Global Reporting Initiative Sustainability Reporting
Standards 2018 (GRI Standards) and Stock Exchange of Hong
Kong Limited, Environmental, Social and Governance Reporting
Guide.

The assurance methodology comprised a combination of pre-
assurance research, interview, documentation and record review.

Financial data drawn directly from independently audited
financial accounts have not been checked against the source as
part of this assurance process.

@ Sustainability Report 2018
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EREARIRBERARNEFEEEBRA
RA(UTHEE [ER])ERX Y (FETSE
BEHFL2018) (AT R [HRE] VETEX
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BEHEEEEEN2018F1818£2018%F
12A31BEERAHERRNRR -

BEFNWENRERAGFEEE - FEEAR
ARFERATFILARS R A RER
TH-EMNEERREUATHRE  HBE
HENEHOAS - 8B - BRVBARER
R BEESANGERNAERNE -

THREUSHREERABETRSE
REEHE :

Fr A

o HEMERNRHEEM.

e RIE (B EERAB T ERRESE
#2018) (GRIEZX) [#ZLER] REBHS
REFMERAT (RE - LEREAHREE
g1y FEwE o

BEFAOEREAAN  ERURETE

MR BEMER o
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Statement of Independence and Competence

SGS affirms our independence from Shun Tak, being free from
bias and conflicts of interest with the organisation, its subsidiaries
and stakeholders.

The assurance team was assembled based on the members’
knowledge, experience and qualifications for this assignment, and
comprised lead auditors of 1ISO 14001, auditors of SA 8000, ISO
26000 and OHSAS 18001 and trainer in Sustainability Reporting.

Assurance Opinion

On the basis of the methodology described and the verification
work performed, we are satisfied that the information and
data contained within the Report are accurate and reliable. The
Report provides a fair and balanced representation of Shun Tak's
sustainability performance. The assurance team is of the opinion
that the Report conforms to the Core option of the Global
Reporting Initiative Sustainability Reporting Standards 2018
(GRI Standards) and the Stock Exchange of Hong Kong Limited,
Environmental, Social and Governance Reporting Guide. It can be
used by Shun Tak’s stakeholders.

Signed:
For and on behalf of SGS Hong Kong Limited

-

Ben Tsang

B8
Managing Director

EEERE

3 June 2019
2019%6H3H
WWWw.sgs.com

EEEARARBERIAEIEMBERNE
BB WRHEE  HNBRENEONE
TEEREMAEEHRE

BEBBEHEFELECHEENGE &
BMERNASHEK  EFPERE 1SO 14001 £
EEZE - SA 8000F%E - 1SO 26000F %
B - OHSAS 18001 EBERER W ERRERRE
SETIEED o

ERfpERE AN ETHRRE - |EDE
ENERNBBERERNRTEN  MAHERE
AEHERRAORREM T P EMIERGRL - £
EMBIRE - REBEBERS > BEFS (2K
BEEREMTHEBRRBESRLE2018) (GRI
BRE) [BROER] REBBERSMAERIF
(BE - HERERWEES) - IHERHNRE
EEM -

REEBEARARBERAA

Jacky Yeung
lisg

Lead Assuror
EERES

Certification and Business Enhancement
AERITEE

A ERERE2018
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About this Report

@

About this Report B A & \L\.M

This is the fifth annual Sustainability Report (“the Report”) for Shun Tak Holdings
Limited (Code: 242) and its subsidiaries. The Report reflects our commitment
to sustainability in the following five areas: corporate governance, community,
people, environment, and value chain. We hope to disclose our achievements
and commitments in sustainability, as well as our future plans to enhance our

performance amongst internal and external stakeholders.

NEEREEBRAR (CBXRrLmiR242) REWBARERNERLDAIFER

BEE ( [AR@|E] )

¢

Reporting Scope
HEEE

The Report covers the core activities of the Group and the joint
ventures over which the Group has dominant operational control in
Hong Kong, Macau, Mainland China and Singapore, which include
Property, Transportation, Hospitality and Investment.

The Report provides an overview of Shun Tak Holdings Limited's
Environmental, Social and Governance (“ESG"”) performance from
1 January to 31 December 2018. Further information regarding the
Group’s corporate governance and financial performance is available
in our Annual Report 2018, which can be accessed on our corporate
website: www.shuntakgroup.com.

Reporting Standards and Assurance
HEEA R EBRE

This Report has been prepared in accordance with the Global
Reporting Initiative (“GRI") Standards: Core option, and satisfies the
requirements of the ESG Reporting Guide (“ESG Guide") set out in
Appendix 27 of the Rules Governing the Listing of Securities on the
Stock Exchange of Hong Kong (“"HKEx"). For detailed information
about the “comply or explain” provisions of the ESG Reporting
Guide, please refer to the Performance Data Summary and GRI and
HKEx ESG Content Index of this report. The Group's key initiatives
were closely examined and areas in which the Group could offer the
greatest contributions towards the UN SDGs were identified.

To ensure that information presented in the report is accurate
and reliable, senior management commissioned an independent
assurance team to evaluate the accuracy of both data and content in
the report. Please refer to the Assurance Statement for the scope of
verification and results.

Sustainability Report 2018
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Contact

We welcome your feedback on this report and our sustainability
performance so that each year we can deliver more value
to our stakeholders. Please send your comments to us at
sustainability@shuntakgroup.com.

Stakeholder Engagement
?Tﬁ% //\

Regular and open dialogue with our internal and external
stakeholders has helped the Group identify material topics to
manage and report on. Maintaining trusted relationships with
our stakeholders enables us to define and continuously evolve our
current and future sustainability strategies.

B A% 2 AP

?EkifE%ﬁTiTzliiﬁt‘:&&ﬁE’J—H—ir, BRX
BRHRER  UBEMBRABHEAE
E?’1EE°§E BEREBEBERXE

sustainability@shuntakgroup.com °

ERRAFR BN EETAREE
EPAEEBNFREERERNER
BE HHIGBREEESNEZBANER
& BERRMEIBAR A ERNAIEE
BRERE - WIERFHE o

Stakeholder Engagement Channels

K ESHERE

&AL

Caf

Stakeholder Groups

9 ¥
Communication Channels
p BRI |
'''''''''''''''''''''''''''' = Annual General Meeting BEESMEAM
and other shareholders BRRE:
meetings
. = Annual Reports, FH - PHRE
=.m£ oyees Interim Reports and kA&
= Announcements
yy L omemen® N |
Customers and Tenants (¢ Community service =R E
EEREF programmes
3 - Corporate website NGIE R
Business Partners ({{ = Customer satisfaction survey BEHBEERE
EBBHY :
...... = Customer service hotline B F R R4
Suppliers and Contractors ))) = Intranet and emails A B & EER
PRIERISRER K = Joint projects W ETE B
""" _ . o 40
shareholders and 3 Meetings with investors ,Jx%%% . :
and analysts AHTEEITER g
Investors <<< :
REEREE 0 = Newsletters ATEEA :
) - Recreational and RERBETEE
Government and Industry & volunteer activities
Associations Requl i e
BRpEsas 0 egular meetings EHER
»)) = Review and assessment B R EHE
Non-governmental K = Press releases FER
Organisations and Local ) . . Sp—
Communities = Social media R
IR AT AR A 2 At 4t - Tendering processes BERRF
M = Training, seminars, £FZl -~ e L
Media briefing sessions mne
(=4 :
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About this Report

HMRN2016FETIHDESETE » R
MEEETHFERRRANZR - 2HENE
NEDEEEAREFRERRRZ  flWa
T RESZ FBE HEPREBBHSE U
ROEFBFASMEBBH  wATRE

We engaged with our stakeholders in 2016 to canvas their feedback
on our sustainability progress. Our stakeholder groups include
employees, investors, customers, tenants and business partners who
directly impact our operations; and NGOs and business partners
who are well placed to advise on our reporting focus and strategic

approach.

Areas of Concerns

BT EEES

EHREEMRRREIPBBRURSR -

Stakeholder Comments

BHERR

Our Responses

K E [E &

review of the

Stakeholders suggested that a
sustainability performance of peer companies would
help the Group identify commonly disclosed issues,

Please refer to
“About this Report” and
“Our Community”.

= thus enhancing its sustainability performance. FH2E [ERARSE ] &
Group Sustainability FOERZRSZHMEENTRFERRRER  ABAR | [RANHE]
Strategy EERERHRERE  HMEATHERERR -
SEAEFEERER
() Stakeholders requested a communication platform | Please refer to

=L

Workplace Practice

THEEERXRR

from which they could learn about training and
development opportunities, ways to foster work-
life balance, and occupational health and safety.
RFNEERBEVBBEYE  HEMASEEINIRERE
2 EREBETHREEETENSE  RENBERER
B2 HEEN -

"QOur People”.

AZH [RANET

19
ﬂbﬂ\ﬂl

Social Involvement
HESEH

The Group actively engage with community partners
to promote social integration. Stakeholders would
like increased opportunities for disabled workers,
and incorporation of barrier-free facilities across the
Group's operations.

EETFBHBFHERFSE  RELEHE - FOHES
ERMABRRAIRUESHERS  REETEHE
REEBRME

Please refer to
"Qur Value Chain”.

F2H [RPNEEE]

w

Partner Synergy
B E

Stakeholders acknowledged the Group’s charitable
contributions and recommended that the Group

use its network of business partners to cumulatively
increase this positive impact in society.
BFHERHEBNAESER  EERMEAXBEHH
BAMEERESERTE -

Please refer to
“Our Community”.

FSH [ HFHE]

:@4

Environmental Performance

RERR

Stakeholders recommended that the adoption of
smart, green technology and systems should be
explored more widely across the Group to reduce
environmental impact.
BHERREEERERZRASERRERNEKREALSL » BE
HRENTE -

Please refer to
“Qur Environment”.

B2 [HRFARE ]

i_/
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Materiality Assessment

BERE(

Undergoing a materiality assessment is an important step in our
sustainability reporting process. It helps us identify and prioritise
topics that are most important to stakeholders. In 2016, we adopted
the following systematic four-step approach to define the material
topics for disclosure in the report.

AEEERERGRUSEARRREER
RE - ABEMABRSHEBRIREETHEE
REEF o MM20165F » BT HIOEL
B BRGUHITELSARBEFRENEER

B o

Stage1

E—PEER

V4 Stakeholder Engagement
‘ BREBH

Identified stakeholder groups
to engage with
REBFSES0E R

Stagez

EPEER

s

g Conducted in-depth interviews
: with key stakeholders through
questionnaires, focus groups
: and telephone interviews
\S RARMERE  BENEREFS
: B REBRFOEETRAGB

DODIIIIIIIIIIIYY ez D

PSE—— R stage3
E=PEER

w4

Stage4

SE PR ER
: V4 Aspect Validation
: REEEHE
(_ﬂ Engaged with the Group’s
Sustainability Steering
: Committee to validate the
material topics
RHAFREENAIHERREERS
ENBEERHE

Industry Benchmarking
DR EREREE
Conducted a review of the
sustainability reports of peer
companies to determine
commonly disclosed issues
DMEEMNAFERRRE -
LUEHE RIREZE

Ay

)

Materiality Assessment
BEERENMG

Analysed results collected from
the stakeholder engagement
exercises and industry disclosure
practices
DMFNEZEFEPURENER
RERWEAR R

Identified the material topics of

highest priority
BETEZRENER

LK

AR ERERRE2018

LKL

®



About this Report

Following the identification of our most material sustainability HKfIRBEFHNESHENER  BRSUEHE
topics through stakeholder engagement, the topics are prioritised EERZREMNEEZM » RESER R TFUER

and plotted on the below matrix. FREFMT :
High Materiality Matrix o Energy consumption .
o Air emissions BEIRME Socioeconomic compliance
Yl EEMERE AR o TR R SR
Customer health and safety""‘ o
EEREEEZ S S Environmental GHG emissions
e . compliance AERBEHERK
Materials Customer privacy™., ‘® BFRRER {
WEHER FEEFLRE .
R Y ® Local communities
fﬁ Marketing and labeling ™. @ Rith 3t B
& FHEEER i ® ® ®
= ® Water consumption @, Effluentand
o ® e % waste
el KERER -
2 ® ) ® ® ® JSIKEREEY)
£ Medium ® ® i ) ®
S @ % @ Occupational
2 h = health and safety Q.., . -
2 ® ® Labor/ management BEED R Economic
3 relations performance
s ° SAEME , v . EERR
I Market presence
g- ® ® ﬁi%fsﬁpfg ® Employee training
= o ® and education
o® BTHIRHAE
® Diversity and equai ®
opportunity
S ETEHE
Low Medium High
& i =

Peer Disclosure Practices £ [E %575

A total of 17 material topics?® were identified across the three key RXFEEFEMAHI7EEEZRESL FRE
areas of; economic, environmental and social performance. The & BRRMHEXRBE-ZRTEHE - £
consolidated list of material topics and their corresponding boundaries AHNEEZZERHBEAREBRFE TR -
are presented in the below table. Boundaries represent the areas of FRIRESEENRNRSEESNMIEHLEEEZEN
the business, which directly or indirectly affect or have an effect on B ¥ &E - ZS8HENRBEHEER -
the material topics. Boundaries are determined based on stakeholder EXABENEEEEZSERNUEE -
feedback, knowledge of business and management review.

O GRI Material Topics
EEEE Employees Customers & Suppliers & Local
BT Tenants Contractors Communities
BEREF fitpE R B AR R RS s of
Economic Economic performance &ZERIE v v v
FEPd Market presence miE{EH R v
Environmental | Materials ¥} /A v
RER Energy consumption &EiR{# v v v
Water consumption 7K &R A v
ESHG emissipns and Sther {air emissions v v v
BE R R H RN
Effluents and waste 557K EAEE4) v v v
Environmental compliance BSFER{REIR v v
Social Labour/ management relations % &#1%& v
HE Occupational health and safety Bi##EEREZZE v
Employee training and education B TIEIIRHE v
Diversity and equal opportunity % t{L BB Eike v
Local communities Zihit & v
Customer health and safety FAE{2FEEET 2 v
Marketing and labeling 1T85E2/2 /R v
Customer privacy R AR v
m Socioeconomic compliance BT & R &5 R v v v v
T Y,

2 A total of 18 GRI G4 Aspects were identified as material during the materiality assessment conducted in 2016. A total of 17 material topics resulted from
mapping to the GRI Standards; the two sub-categories of the Compliance Aspects under GRI G4, namely Social and Product Responsibility, have been combined
into one GRI Standard (Socioeconomic Compliance). 2016F # T E BZEBT(E R EE H 18EGRI GAEE#E - HNGRIGISHEB TH EFHEER] &

[BTERETER] MESE BEAZeA—EBA BIULEREEELR] NGREE  URMAKEZREESH17E MRS -
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EHRREEFABRBER HMESGREERSIANE RS

GRI and HKEx ESG Content Index
2B L EBREBR 3
EBXZMESGHREHRSIARZEZ | v

The GRI has developed an internationally recognised framework for ~ ZIRMEEZHAR (GRI) B 7T —EABR
sustainability reporting. The report contains standard disclosures SRAMAIISERREREELR - NB|EKXE
from the GRI Sustainability Reporting Guidelines. The following table ~ GRIZXIREHBEEN - TRAUFGREER
indicates the location of or direct response to GRI Standards disclosures 2 EHBENEEHEL - EEEENCEEEE
included in this report and other publicly available STHL documents. FIEL Ath A BE ST ©

GRI Standard | Disclosure Number and Title Section reference/remarks HKEx ESG KPI

EHHEER | KEEE HEHSR/E BB

EEE BIFENER
GRI 101: Foundation E# 2016

GRI 102: General Disclosures —#% 8% 2016

Organizational Profile A2 &%

102-1 Name of the organisation About our Business P.4-10
HEEE EARl:RES S

102-2 Activities, brands, products, and About our Business P.4-10
services B ER
EE - mAE - EmERE See also Review of Operations N/A

section of Annual Report 2018

WSR20185F F3 [XIEIRE | 25

102-3 Location of headquarters About our Business P.4-10
BEVE A al:0ES
102-4 Location of operations About our Business P.4-10
EETEIE AL ES S
102-5 Ownership and legal form About this Report P.72-76
FrEREEERR BRAHRE
See also Review of Operations N/A

section of Annual Report 2018
WBE2018F F5k [FBOEE | Z6

102-6 Markets served About our Business P.4-10
RERBEN TS HIPIHER
102-7 Scale of the organisation Performance Highlights P.11
HERE REBE
Our People P.26-35
EMMET
Performance Data Summary P.66-69
REHBRE
102-8 Information on employees and Performance Highlights B1.1 P.11
other workers REBE
ETHHEMTIEENER Performance Data Summary P.66-69
RNBBRE
102-9 Supply Chain Our Value Chain GD-B5, B5.1, | P.45-52
a3 B EERE B5.2
Performance Data Summary P.66-69
RBRBBRE
102-10 Significant changes to the No significant changes during the N/A
organisation and its supply chain reporting period.
AMEEHERENE KRt BREHANRBERSRE -

ABERERS018 @


http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf

GRI and HKEx ESG Content Index

GRI Standard
2R ERR

AR

Disclosure Number and Title
#EBIEH

Section reference/remarks

HEHSR/ERE

HKEx ESG KPI
BB FREA
BEANER

102-11 Precautionary principle or About our Business P.4-10
approach B
FEERAIR A& See also the Corporate Governance N/A
Report section of our Annual
Report 2018.
W LE2018F F3 [ EERMS
=]
102-12 External initiatives Our Environment P.36-44
SNERIERE HPIHRR
Major Recognitions, Awards, P.53-65
Charters & Memberships
TEEF BE QYEREE
102-13 Membership of associations Major Recognitions, Awards, P.53-65
NHENEEER Charters & Memberships
TEEF RE NERSE
Strategy $RHB§
102-14 Statement from senior decision Message from the Management P.2-3
maker REKH W EH EEERE
Ethics and Integrity {RIEE25H(E
102-16 Values, principles, standards, and | Message from the Management GD-B7,B7.2 | P.2-3
norms of behaviour EEERFE
BE - RA BERITRRE About our Business P.4-10
HPIER
See also the Corporate Governance N/A
Report section of our Annual Report
2018.
W2RH2018FF;/ [RXERRE
2] =8
Governance ;&2
102-18 Governance structure About our Business P.4-10
RIEBAERE AL ES S
See also the Corporate Governance N/A
Report section of our Annual Report
2018.
W2R2018FF3 [LEERRE
2] =8
Stakeholder Engagement #5{3#& 2 &
102-40 List of stakeholder groups About this Report P.72-76
&R BRARE
102-41 Collective bargaining agreements | No current employees are N/A
ERiHL covered by collective bargaining
agreements.
ERERESIERAHSHORE -
102-42 Identifying and selecting About this Report P.72-76
stakeholders BRARE

ERIERRESNE

@ Sustainability Report 2018


http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf

GRI Standard
2R EER
R E

Disclosure Number and Title

WE|EE

EHRREEFABRBER HMESGREERSIANE RS

Section reference/remarks

B2 R/ER

HKEx ESG KPI
BB FREA
BEANER

102-43 Approach to stakeholder About this Report B6.2 P.72-76
engagement BARARE
BEHQEBRNG & Our Value Chain P.45-52
M EERE
102-44 Key topics and concerns raised About this Report B6.2 P.72-76
BB EEREEE BRARE
Reporting Practice $3REE 7§
102-45 Entities included in the About our Business P.4-10
consolidated financial statements | BRI
EHMBEBRRPIIEESNER See also Notes to the Financial N/A
Statements section of our Annual
Report 2018.
WBE2018F F 5 [ BAHEIRRME
1]
102-46 Defining report content and topic | About this Report P.72-76
Boundaries BARARE
RAEBEENRETEER We did not conduct a comprehensive N/A
materiality assessment survey in
2018, as no significant changes in
our material issues were observed
from the 2016 assessment. We are
committed to reviewing our material
issues annually and will repeat
our comprehensive assessment as
necessary. Senior management
review and confirm our material
topics each year.
BM#2016FEENEZRBI R
REEXRE  BAETE2018FEREGE
T2ENEERETMN - KMERE
FRNEZEEE WELERETE
et c SREEESFERLER
EMEENEEEE -
102-47 List of material topics About this Report P.72-76
BEAREESIF BRARE
102-48 Restatements of information There was no restatement of N/A
EMER information in this Report.
REBREFHREABTIEHEER -
102-49 Changes in reporting There are no significant changes. N/A
e BREERUE -
102-50 Reporting period About this Report P.72-76
HREHE BRNARE
102-51 Date of most recent report Our previous report was published N/A
F-RBEENAE in June 2018.
E—RBEENA2018F6 A HiR ©
102-52 Reporting cycle About this Report P.72-76
=B BRARE
102-53 Contact point for questions About this Report P.72-76
regarding the report BARARE
AIEERE EHEB BN BEA
AIREER®RE2018

®


http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf

GRI and HKEx ESG Content Index

GRI Standard
2IRMEEE

HKEx ESG KPI
BB FREA

Disclosure Number and Title Section reference/remarks

WEEE

HHSR/ERE

AR

BIEMIER

102-54 Claims of reporting in accordance | About this Report P.72-76
with the GRI Standards RS
REGRIZRIBHRENS &
102-55 GRI content index GRI GRI and HKEx ESG Content Index P.77-84
AFSE ] 2HRBECBEBREBRXFESG
HEESINB RS
102-56 External assurance About This Report P.72-76
SNEBIR R IFRAE BNAHRE
Assurance Statement P.70-71
BB
Material Topics EE:5#E
GRI 200: Economic Topics &%
GRI 201: Economic Performance £ 7&4&%% 2016
GRI 103 Management Approach 2016 About this Report P.72-76
GRI 103 BE 5t 2016 BRARE
Our Community P.12-25
B E
See also the Group Financial N/A
Review in our Annual Report 2018.
WSB2018F F3 [ KB EE
=H
201-1 Direct economic value generated | Performance Highlights B8.2 P.11
and distributed RAME
ABFEERSBHNEZELEEAE | Performance Data Summary P.66-69
REHBRE
See also the Group Financial N/A
Review in our Annual Report 2018.
W2F2018F Fik [ RE I OEE
=i}
GRI 202: Market Presence 2016 mMi51th{72016
GRI 103 Management Approach 2016 About this Report P.72-76
GRI 103 EE 5 2016 BRAIRE
Our People P.26-35
HMMET
202-1 Ratios of standard entry level We complied with local minimum GD-B1 N/A
wage by gender compared to wages laws in Hong Kong, Macau
local minimum wage and Mainland China. Employees’
FTREMRNEREAE ZZEEHFEHE  wage rate is based on performance
Bt REFHFEMNLLZE and experience.
BMAEEE BFIRPEANBHE
BIEEE  WHRBETIHRRBME
ERHIRTH A o
GRI 300: Environmental Topics &
GRI 301: Materials ¥} 2016
GRI 103 Management Approach 2016 About this Report GD-A2, GD- | P.72-76
GRI 103 EE 5t 2016 BRARE A3, A3.1
Our Environment P.36-44
BMMNRE
301-1 Materials used by weight or Performance Data Summary A2.5 P.66-69

volume FTAMIFINEEHEETR

@ Sustainability Report 2018
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http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf

GRI Standard | Disclosure Number and Title

EHHEER | KEEE

AR
GRI 302: Energy 2016 #£j72016

2HRWE

Section reference/remarks

B2 R/ER

BREEBNEERHMESGREIESIARRS

HKEx ESG KPI
BB FREA
BIANER

GRI 103 Management Approach 2016 About this Report GD-A2, A2.3, | P.72-76
GRI 103 EE ¢t 2016 BN HE GD-A3, A3.1
Our Environment P.36-44
HMHRIR
302-1 Energy consumption within the Performance Data Summary A2.1 P.66-69
organisation REHERE
AN EFER
GRI 303: Water 7K 2016
GRI 103 Management Approach 2016 About this Report GD-A2, A2.4, | P.72-76
GRI 103 EE ¢t 2016 BARARE GD-A3, A3.1
Our Environment P.36-44
BMNRE
303-1 Water withdrawal by source Performance Data Summary A2.2 P.66-69
RRRE D EUKE REHBRHE
GRI 305: Emissions £/ 2016
GRI 103 Management Approach 2016 About this Report GD-A1, A1.1, | P.72-76
GRI 103 E#E ¢t 2016 BRI S A1.5, GD-A3,
Our Environment A3.1 P.36-44
HMIRE
305-1 Direct (Scope 1) GHG emissions Performance Data Summary A1.2 P.66-69
EREE-)RERBEHN REHBERE
305-2 Energy indirect (Scope 2) GHG Performance Data Summary A1.2 P.66-69
emissions RRHERE
RERREE(EE ) RERBHER
305-7 Nitrogen oxides (NOx), sulfur Performance Data Summary A1.1 P.66-69
oxides (SOx), and other significant | RIREHIBEHE
air emissions
AEMLY MEILDNEMBLEKRD
REEHERR
GRI 306: Effluents and Waste EE557k K2 BEZEY) 2016
GRI 103 Management Approach 2016 About this Report GD-A1, A1.6, | P.72-76
GRI 103 EE ¢t 2016 BRAERE GD-A3, A3.1
Our Environment P.36-44
EMHRE
306-2 Waste by type and disposal Performance Data Summary A13,A1.4 P.66-69
method RESERE
RERIREER L&D HERY
GRI 307: Environmental Compliance BEIRIB R EHEIREE 2016
GRI 103 Management Approach 2016 About this Report GD-A1 P.72-76
GRI 103 EE &t 2016 BERARERE
Our Environment P.36-44
RiMmEE
AIREER®RE2018

@



GRI and HKEx ESG Content Index

GRI Standard | Disclosure Number and Title
2| EEE | WEEA

AR

307-1 Non-compliance with
environmental laws and
regulations

BRERFEER

GRI 400: Social Topics #&

Section reference/remarks

HEHSR/ERE

There were no significant fines or
nonmonetary sanctions for non-
compliance in the environmental
area during the reporting period.
HEHR  EEREEERRERR
ERMBE D ERIINRZ I EEH
ES

GRI 402: Labour/ Management Relations /& 8% 2016

GRI 103 Management Approach 2016
GRI 103 BB F 2016

About this Report

RS

Our People

BMMET

There were no incidents of non-
compliance related to child and
forced labour, which would have a
significant impact on the Group.
WMEHAR  SEEREREETAHEE
EELAEARENERBBEL IRNE
TERNES -

HKEx ESG KPI
BB FREA
BEANER

GD-A1

GD-B1, B4

HH

N/A

P.72-76
P.26-35

N/A

402-1 Minimum notice periods
regarding operational changes
BERNEEMNRERES

Depending on the circumstances,
there is no fixed minimum notice
regarding operational change.
However, to the extent possible, we
do inform our colleagues well in
advance the intention and details of
the change. Prior to such changes,
we will conduct briefing for
employees to collect their feedback
and try to put relevant notice within
a month’s time.

BEBERME  RPREREXKE
EEBNREBHNE  BERMERY
RRERBRNNEREEENEBEEIR
BEBERUESR - WEEFRBR
RERERA—EABHNET -

GRI 403: Occupational Health and Safety B ¥ % 2 &4 2016

GRI 103 Management Approach 2016
GRI 103 BE ¢ 2016

About this Report
BRAHE
Our People
BMMET

GD-B2, B2.3

N/A

P.72-76

P.26-35

403-2 Types of injury and rates of injury,
occupational diseases, lost days,
and absenteeism, and number of
work-related fatalities
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Performance Data Summary

REHERE

B2.1,B2.2

P.66-69



EHRREEFABRBER HMESGREERSIANE RS

GRI Standard | Disclosure Number and Title Section reference/remarks HKEx ESG KPI
RIRMWEER | WBER HHZR/EE BB
HERE RENER
GRI 404: Training and Education 3IZREEZ & 2016
GRI 103 Management Approach 2016 About this Report GD-B3 P.72-76
GRI 103 EE /£r2016 BRARE
Our People P.26-35
EMWET
404-1 Average hours of training per year | Our People B3.1, B3.2 P.26-35
per employee BMMET
SRETESEEZIHNFEIEE | Performance Data Summary P.66-69
REHBRE
GRI 405: Diversity and Inclusion E T % jt{LEEF EHE 2016
GRI 103 Management Approach 2016 About this Report GD-B1 P.72-76
GRI 103 EE 5t 2016 BRARE
Our People P.26-35
BMWET
405-1 Diversity of governance bodies Our People B1.1 P.26-35
and employees BMMET
REENEEBTHZ Tt Performance Data Summary P.66-69
REHBRHE
See also the Corporate Governance N/A
Report section of our Annual Report
2018.
WLH2018FFH [LEERBRS
e )
GRI 413: Local Communities Sttt E 2016
GRI 103 Management Approach 2016 About this Report GD-B8 P.72-76
GRI 103 EE ¢t 2016 BRAIRE
Our Community P.12-25
BMNHE
413-1 Operations with local community | Our Community B8.1 P.12-25
engagement, impact assessments, | K{FIFHLE
and development programs Performance Data Summary P.66-69
REHHEERE FEIGNBE  RBRHBHE
T ENEEEH
GRI 416: Customer Health and Safety BERHfEREZ 2 2016
GRI 103 Management Approach 2016 About this Report GD-B6 P.72-76
GRI 103 BE 54t 2016 BRARE
Our Value Chain P.45-52
BN EERE
416-2 Incidents of non-compliance There were no significant incidents | GD-B6 N/A
concerning the health and safety | of non-compliance concerning the
impacts of products and services health and safety of our products
EREBERERBENMEENR2E | and services reported during the
ERZEMH reporting period.
WMEHAN SERERERERER
EmMBRERREZZZEERNE
2=
GRI 417: Marketing and Labelling T$§ &% 27~ 2016
GRI 103 Management Approach 2016 About this Report GD-B6 P.72-76
GRI 103 EE 5t 2016 BRARE
Our Value Chain P.45-52
B EERE

ABERERS018 B


http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf
http://www.merrillifn.com/IR/upload/1_c02_2019-04-25_4551.pdf

GRI and HKEx ESG Content Index

GRI Standard | Disclosure Number and Title Section reference/remarks HKEx ESG KPI
EHR|EEE | WEEE HiZR/EE BB
HERE REWER
417-2 Incidents of non-compliance There were no reported incidents GD-B6 N/A
concerning product and service of non-compliance concerning
information and labeling product and service information
REBBEMERKE 2 EMEZTRIE | and labelling during the reporting
RS period.
HEHRR  EEREREREBAER
MR ERERAER NS -

GRI 418: Customer Privacy & F&#A 2016

GRI 103 Management Approach 2016 About this Report GD-B6, B6.5 | P.72-76
GRI 103 EE 5 2016 BRAIRE
418-1 Substantiated complaints There were no substantiated B6.2 N/A
concerning breaches of customer | complaints identified in relation
privacy and losses of customer to customer privacy during the
data reporting period.
REBELEFBIAIELARTFE H/EHBRN  SFERELEENRILEA
BHIRER ELRBRERBEERIR
GRI 419: Socioeconomic Compliance ¥ &7 AR EE 2016
GRI 103 Management Approach 2016 About this Report P.72-76
GRI 103 EE 4t 2016 BRARE
419-1 Non-compliance with laws and There were no significant incidents GD-B1, GD- | N/A
regulations in the social and of non-compliance concerning laws B2, GD-B4,
economic area and regulations during the reporting | GD-B6, B7,
ERTEERLEBE S HEZEEZME | period. B7.1
E BREHRN SERARERERRMS
KRB ER MK E D ERITRN
THERHBNEESH -
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Shun Tak Holdings Limited
Penthouse 39/F, West Tower, Shun Tak Centre,
200 Connaught Road Central, Hong Kong
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