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Environmental, Social and Governance Report

ABOUT THE GROUP

China New City Commercial Development Limited (the “Company”)
and its subsidiaries (collectively referred to as the “Group”) were listed
on the Main Board (the “Main Board”) of the Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) on 13 July 2014. As a commercial
property developer and operator, the Group is committed to developing
commercial complexes in the Yangtse River Delta and other major
economic regions. Under the business model of combining sale and
lease, the Group strategically diversified its revenue sources and return
periods. Meanwhile, through adhering to the corporate mission of
“creating new urban life” and the strategic guiding principle of “focusing
on the demand of the public”, and based on its existing business and
sophisticated development and investment concepts, the Group further
developed its hospitality, film & cinema, healthcare and tourism &
education segments and extended their presence to the whole Yangtse
River Delta area.

THE SCOPE, MATERIALITY, AND
REPORTING PERIOD OF THIS REPORT

Reporting Principles and Scope

This report was prepared for an overview of the performance of the Group
on environmental, social and governance (‘ESG Report”). This ESG
Report has been published in accordance with the Environmental, Social
and Governance Reporting Guide (the “ESG Reporting Guide”) as set out
in Appendix 27 to the Rules Governing the Listing of Securities on the
Main Board of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).

Unless otherwise stated, this ESG Report covers the Group’s overall
performance, risks, strategies, measures and undertaking in four areas,
namely, work environment quality, environmental protection, operation
practices and community participation, for the year ended 31 December
2018 (“Reporting Period”).
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BREE A LR IR OGS

THE SCOPE, MATERIALITY, AND
REPORTING PERIOD OF THIS REPORT
(CONTINUED)

Reporting Principles and Scope (continued)

During the Reporting Period, the Group principally engaged in three
major businesses: () commercial property sales; (i) commercial property
leasing and commercial property management; and (i) hotel operations.
Accordingly, the ESG Report mainly describes the aforesaid businesses,
including China head office, Hong Kong office and subsidiaries at different
levels (including its commercial property development subsidiaries in
Zhejiang Province, Jiangsu Province and Shanghai, as well as the hotel
and commercial property management project subsidiaries). All data in
the ESG Report is derived from official documents or internal statistical
records of the Group.

Please refer to the section headed “Corporate Governance Report” in
pages 38 to 68 of the 2018 Annual Report published on 15 April 2019
regarding the Group’s corporate governance structure and other relevant
information.

Importance Assessment

The Group’s management and employees were involved in the
preparation of this report to assist the Group in reviewing its
environmental, social, operational and governance issues and assessing
the importance of such issues to the Group’s business and stakeholders
and to make relevant disclosures.

Stakeholders’ Feedback

The Group actively communicates with internal and external stakeholders
and proactively presents our updated operation condition to them through
various channels. We integrate their opinions with our daily operational
decision making, strive to balance the interests of the parties and satisfy
the expectations and demands of stakeholders.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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THE SCOPE, MATERIALITY, AND FREHEHEE EEHR
REPORTING PERIOD OF THIS REPORT i#R&H] (#8)
(CONTINUED)

Stakeholders We are committed to:
B E RIARE:
Government and The Group will comply with all applicable laws and regulations and formulate appropriate
Regulatory Agencies development strategies in support of national policies and guidelines in order to contribute
BT REEE to the growth of the industry and our own business.
AEEGHRBRBEEREINER BeERKBRAEH  SIEAENEREERR BRAT1T
EhBHEBERE-
Investors and shareholders The Group will continuously improve corporate governance and risk control standards, as
"EERKR well as operating efficiency and results, and promote corporate values to generate long

term and stable returns for investors and shareholders of the Company.
REEKFERECEE R REARZERIKT  ARKEREMESE IRALAEE B
REELARARREREE  BEAOR-

Customers and tenants The Group will comply with all relevant laws, provide quality property and services to

XEPKMEP customers and tenants of the Group according to the reasonable and legitimate sales &
purchase and leasing contracts, enhance the attraction and values of properties of the
Group, with an objective to protect the various interests of such customers and tenants.
REFEBFHEHEBEEN RESGEGEZNEEREEAH REAEENTP KEP
REEENMELRS SNAEEYENRSI N REE RESLEFPLEFPNE
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THE SCOPE, MATERIALITY, AND FHEEHEHEE - EEHR
REPORTING PERIOD OF THIS REPORT i#R&H] ()
(CONTINUED)

Stakeholders’ Feedback (continued) FoENEREGE (&

Stakeholders We are committed to:

B E RIARE:

Staff The Group will provide staff at different levels with a safe and respectable working

8T environment, fair promotion opportunities, sound training systems and healthy career
development.

AEEEAMBERNETRHLZERIEENTIERE ATFNERE  RIFNE
IR REMBRER-

Suppliers and partners The Group will abide by compliance procurement policies, offer fair and reasonable

HEEREERHY conditions and benefits to partners and suppliers of the Group, establish long-term and
close cooperation relationships with partners and suppliers of the Group, so as to seek
for mutual growth between upstream and downstream sectors of the Group.
FEEGRRHEHANTEEER GTEEEHREERERT S ENGKERETE BE
ERHERMHERGEREMBENSIERER IR ETHARK K-

The general public The Group will perform corporate social responsibility, uphold the principle of “Benefiting
HEQAR from the society, giving back to the society”, making active contributions to the

community and environmental protection through among others, donations, employing

local staff and green building.
AEBEERTREMSEME R (Rt e Bzhgl WRA- FiBEY BFEER
B HERESEm BFREtRERRIELER -

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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THE SCOPE, MATERIALITY, AND
REPORTING PERIOD OF THIS REPORT
(CONTINUED)

Stakeholders’ Feedback (continued)

We report not only our achievements in this ESG report, but also welcome
stakeholders’ feedback on the Group’s environmental, social and
governance approach and performance. Please share your views with the

Group via the following means:

Room 4003-4, 40th Floor, China
Resources Building, 26 Harbour

Mailing address:

Road, Wanchai, Hong Kong

Telephone: (852) 2877 6991
Fax: (852) 2877 6990
Email: cnc_ir@chinanewcity.com.cn

Mission and Vision

Since the listing of the Group on the Main Board of the Stock Exchange
in 2014, the Group has been committed to developing commercial
complexes in sub-city centers of second-tier cities in the Yangtze River
Delta Region of the People’s Republic of China (the “PRC”). The Group’s
mission is to provide modern, quality commercial properties through
development and operations management. As a responsible commercial
property developer and operator, the Group understands that a company
should adhere to the common growth concept of business operations,
environment and society, and actively promote business growth while
balancing the interests of different stakeholders, including investors and
shareholders, customers and tenants, employees, partners, suppliers
and the society, in order to achieve the sustainable development of the
Company.
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BRIE A KA IR

REPORT ON ENVIRONMENT ASPECT

The Group has accumulated extensive experience in commercial property
development and management and has an in-depth understanding of the
real estate industry relating to project construction, commercial operation
and other areas, and always follows the development philosophy of
“aesthetic model, low carbon benchmark, green health, and authoritative
recognition”. The Group shall submit a report of environmental
impacts before receiving approval from the relevant PRC government
authorities to commence construction for all project of the Group. A
construction enterprise shall, upon completion of a construction project,
file an application with the competent department of environmental
protection administration for acceptance inspection on completion of the
construction of environmental protection facilities that are required for the
construction project.

The Group strictly abides by the laws and regulations relating
environmental protection and energy conservation, such as the
Environmental Protection Law of the People’s Republic of China (/%
AR HFBEBEREE) |, Law of the People’s Republic of China on
Prevention and Control of Pollution From Environmental Noise {2 A &
HMBIERER RS L[HA7E) |, Law of the People’s Republic of China on
the Prevention and Control of Atmospheric Pollution {7 A R £ F1E
KR LB AE) | Law of the People’s Republic of China on Prevention
and Control of Water Pollution {472 A R FMEIKS2B8%) |, Law
of the People’s Republic of China on Appraising of Environment Impacts
(REARKEMBRBEZEFE L) , Regulations of Environment
Protection in Construction Projects (GZ:RIE B RIBRESIEEN) |
Law of the People’s Republic of China on the Prevention and Control
of Environmental Pollution by Solid Wastes /1 & A B £ 715 & 82 g2 4
Y5RIRIER JA)%A) and Decision of the State Council on Several Issues
Concerning Environmental Protection (EIFt BN IRIBRES TRIE
AIJRTE) . The Group also develops internal policies on environmental
protection according to the greenhouse gas emission reduction
requirements, such as the Working Plan on Control of Greenhouse Gas
Emissions in the‘Thirteenth Five-Year Plan™ ( [+ =7 | #2248 =R e HE
MBI YEJ %) and the Notice of the State Council on Issuing the Three-
year Action Plan to Win the Battle for Blue Sky ( (B#5 5z B EN 34T &
ERREE =ZF1T8 T EAE ) ) issued by the State Council, and the
Provisional Measures on Management of Voluntary Emission Reduction
Transaction of Greenhouse Gases CRZER 8 A FERHER 5 E R EITH

%) issued by the National Development and Reform Commission.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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BRI AL S IR O

REPORT ON ENVIRONMENT ASPECT REEBERE (8)
(CONTINUED)

Since the implementation of strict ESG data monitoring and management B —Z — NFEE{TEISHIESGE KBS EHE IR LA
in 2016, we have been paying close attention to the energy consumption 2 F IR X E BEZ BN EEEHFRELR
generated in operation and commercial activities to reduce energy waste.  REJREAE B BLIRIRE - BRI BEEDE
At the same time, the Group shoulders our responsibility to protect HRERBHNEE WEHEZS BRI %
the environment and continuously monitors, identifies and reduces the  T&/EEN S IRIBFERNF L AT ETEARBEH
environmental impact of business activities. In order to comply with the )& RAEEAF BB E  RARZEDH O -
national laws, regulations and policies relating to energy conservation, FEHNBAETHR T ZIEEWH SHiEEEULE
we have implemented various measures in shopping centers, shopping LTHEIAERMNEH  ZREHFIZ MBI 7T H 7
malls and offices in an effort to raise employees’ resource conservaton &R BEIEHFAMEE  HBEREAHHE
awareness. We require all departments to make full use of resources, JRBIBS  WiNRAEIRERNFA AR

=+ 435

maximize the efficiency of the resources, eliminate waste when using $HEZERMNBZEME Nt BHAIKL T HEER
resources and strengthen the use of renewable resources, in an effort to  /NE - BEFRE R BE R E T E REL 2 EH
achieve long-term sustainable development goal. In this regard, we have — EIHEA BAEE R DUZE|F AR T HORRF
established a project team to optimize resources for energy conservation — HS2 - 4 #E i R AFIHVIRIRRIR -

and emission reduction policies and promote green operation and

management in various aspects so as to meet the environmental

expectations of stakeholders and continue to promote our environmental

performance.

During the Reporting Period, the Group had no incident of non- $REHE  AEBWERTHNAEBERSEER
compliance with relevant laws and regulations that have a significant  BEHEM /KM LM ES URELEERESE
impact on the Group relating to waste gas and greenhouse gas [REEY - BHAEBEZEAZENREREEEE
emissions, discharge into water and land, and generation of hazardous — Z3E#RE - NEE IRFER PR E B9 B FI %
and non-hazardous waste. The Group also confirmed that, during the @R ARE HIBE K FaUAE MR ME A
Reporting Period, there was no penalty imposed by relevant government B IR T B8 5z E1 HY 1505 ©

authorities arising from non-compliance with the aforesaid laws and

regulations during our business process.
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BRIE A KA IR

REPORT ON ENVIRONMENT ASPECT
(CONTINUED)

Emissions

Air pollution, exhaust gas and greenhouse gas emissions, dust
The Group strictly controls the air pollution (including greenhouse gas,
waste gas emissions, dust and suspended particulates) generated during
property development. Accordingly, we are committed to complying with
relevant PRC laws and regulations on environmental protection and safety
by engaging construction contractors with good environmental protection
and safety track records.

When entering into construction contracts with construction contractors,
the Group requests that they strictly comply with all current PRC
environmental protection and safety laws and regulations including using
construction materials and employing construction methods that meet the
requirements of such laws and regulations and controlling the pollution
caused during the construction. The relevant measures include using
construction machinery that meets the requirements of the government
on environmental protection and energy efficiency, using ultralow—
sulphur diesel that is environmental friendly on vehicles and construction
machinery, regularly maintaining and repairing machinery, equipment and
vehicles, cleaning tires when entering and leaving the site and spraying
road and vehicles with water, so as to reduce dust.

The Group closely monitors its projects at every stage to ensure that the
construction process complies with the laws and regulations relating to
environmental protection and safety. We have established and strictly
implemented the project acceptance procedures and required the project
contractor to take remedial actions timely in case of any negligence or
violation.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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REPORT ON ENVIRONMENT ASPECT
(CONTINUED)

Emissions (continued)

Hazardous and non-hazardous waste treatment

Our waste is mainly categorized as recyclable and non-recyclable, mainly
from commodity packaging materials, kitchen waste, unsalable goods
and daily office waste. The recyclable waste is stored centrally at the
collection point and disposed of by a qualified recycler, while reusable and
unsalable goods are handed over to civil society for transferring to those
in need. During the Reporting Period, we did not produce any hazardous
waste.

For solid waste management, we implement the waste management
system. A small amount of garbage cleaned by employees can be
dumped into the trash can. A large amount of garbage is directly
transported to the garbage room. The cleaning staff collects the garbage
in the garbage bin at regular intervals and transport it to the garbage
station in a centralized manner every day. Recyclable waste, such as
used newspapers, magazines, paper, glass, metal and plastics, can be
disposed of regularly and irregularly. The garbage in the garbage room
is treated by dryness and wetness, classified and stored separately.
The garbage room is equipped with a cleaning device and the chemical
agents are sprayed regularly to prevent pests and pollution and avoid
odor emission. All garbage is handled uniformly by designated qualified
suppliers.

In addition, pursuant to the Law of the People’s Republic of China on
Promoting Clean Production (i #E ARFEMEBRZEEREE) ,
commercial properties and hotels under the Group use technologies and
equipment that conserve energy and water, reduce or stop the use of
consumer goods such as disposable tableware and daily necessities that
waste resources or pollute the environment and implement measures
to reduce and deal with food waste, including encouraging customers
to pack leftovers, sorting and recycling food waste and advocating the
“clear your plate” campaign and rewarding clean-plate efforts, ultimately
achieving the goal of reducing the waste production.

Sewage Discharge

Contractors are required to properly dispose sewage produced during
construction process and daily business activities according to the law. Al
sewage shall be discharged into the designated environmental treatment
facilities in accordance with the instructions or disposed of through the
property’s sewage system to ensure that no unnecessary pollution is
caused.

BR L A KA IR

BRIREBEHEE (1)

B (&)

FEREEERYER

AP RE Y E E 3 23 A AN A AT B A AE -
ZREBMEEVE B BHEHEARMBEIE
BEREY- AR REY SR T RN EL R
HEEEMEWEEE : IERAMNBEHEERER
HEHEEEEETENAL RBEHRR &
IR BEEERMAZEY-

EegaEmeER s m RMERREEHE
BT/ERM D ESF A BIASIRBA  ERHE
FEEEXINFE RETIEABERERE
Py i 5 R B 3R A P 9 B R B R EE 2 3R o
BEEmA MR AR WE 28 2SO
W 3% 7T E B BT TE HARR IR o R B B R B TR
BOBERIE DB NRERBEESREE
BEREBCEEA HLEERE SRS
ERFB-ORBIEEEENHERGE —EIE-

AN AEBEETELNEIAMERERE  RiE
(hEgE NRAFBEBREEREE) - EAAE
HIBETR R RK 2 By B st R D AT LE(E R
—REEARAAREFREERISRIRE ZH
B ARERRD REIEESRER BERE
BEATERE R DRLEKER RELERTH
METARERS SEEBRDREREDH
BHy-e

VERi

AEBEZRAEFRIEERTE ZERETR
B EREERETELNTK FIAISKARE
ERFREBEE ZCRREBERE HEBYWEN
PR RSRE RIS ERTUENTR -



Environmental, Social and Governance Report

BRI AL LR IR

REPORT ON ENVIRONMENT ASPECT

(CONTINUED)
Emissions (continued)

Emission Data Summary:

Types of emission

BmER

RIEBE#EE (1)

s (&)
PHMBIERE

Unit
By

Quantity
HE

Non-hazardous waste
mEEEY

tonne
U7

78,941

Waste water
57K

tonne
U7

102,076

Greenhouse gas emission
BEREHEN
— Scope 1
— & E—
— Direct emission
—HEPER
(i)  Fuel consumption

KRR E #E

— Scope 2
—&E =
— Indirect emission
— W
(i)  Electricity consumption
B EM

Scope 3
—HE=
— Other indirect emission
—E fh R HERR
()  Paper consumption
R B
(i)  Water consumption

KBFE

kilogram
(carbon dioxide equivalent)

Tr(Z&8{tKEE)

211,889

9,946,301

608,582

102,076

Exhaust gas emission
RERBEL
— Nitrogen oxide
—Ra
— Sulphur dioxide
— &b
— Particulates
— R

kilogram

T

il
1 O China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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BRET A AR EOh

REPORT ON ENVIRONMENT ASPECT
(CONTINUED)

Emissions (continued)

Disclosures of the Group’s key performance indicators (KPI) in Aspect A1
of the ESG Reporting Guide are summarized as follows:

KPI A1.1 Types of emissions and emission data
(if applicable) are set forth in the data summary
above.

BRIREBEHEE (1)

B (&)

FAEE A BESGIE S P A EE MR ERUER

ZHRE BT

RS AE BUEIRALA

PE R B R BE IR B
& (@) B #AIR A
EHERE-

KPI A1.2 Total emission of greenhouse gases is set forth
in the above paragraphs. Greenhouse gases
(including sulfur dioxide and carbon monoxide)
generated in the course of daily operations
do not exceed the highest levels permitted by

B BAE U IRA1.2

BERBAEHREDH
IR BB AEE
ERRETFELNAER
B(eEaltik

SbiR) 192 B AR

relevant laws. SEBIFF A B R KT o
KPI A1.3 The Group does not produce any hazardous — RA#E4EKIE1EAL.3 AEBHELBBESP
waste during the course of its daily operations. WEEEABEREEY -
KPI A1.4 Total non-hazardous waste is set forth in the  BESRAEZIEITA1.4 EEFREVHEEEHT
data summary above. RAEEERE-

KPI'A1.5 Measures to reduce emissions and results
achieved can be referred to the above
paragraphs.

BRERIERA1L

LD BE R RO it B P

HRSMKAA 2% Lt
R

KPI A1.6 Methods of treating waste and measures to
reduce emissions are set forth in the paragraph
headed Hazardous and Non-hazardous Vaste
Treatment above.

RAR B IR IRA1.6
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SR AL AR

REPORT ON ENVIRONMENT ASPECT
(CONTINUED)

Use of Resources

The Group is committed to reducing our carbon emissions, promoting
green office and green operation, maximizing energy and water
conservation in all our operations. Our relevant policies of green office
include:

. adopting green technologies and constant upgrading of equipment
to achieve a more efficient use of resources;

o using video and telephone conference system to reduce staff
business trips;

° achieving electronic and paperless office to reduce paper
consumption;

o choosing office supplies and furniture made from recyclable and
renewable materials; and

° adopting LED lighting and power saving technologies.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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REPORT ON ENVIRONMENT ASPECT
(CONTINUED)

Use of Resources (continued)

In addition, in order to achieve the goal of energy conservation and
emission reduction and reduce greenhouse gas emissions caused by
resource consumption, we actively promote the concept of “Save our
energy in a low-carbon lifestyle” in relation to the management of hotels,
shopping centres and other investment properties. A number of measures
include:

o installing and using LED lighting and smart air conditioning systems;

o adopting intelligent inverter measures on all elevators to reduce
energy consumption;

o adopting a low-temperature washing program and using less
hazardous paint and cleaning products;

o making use of natural light to limit the air-conditioning hours and
electricity use;

. checking and maintaining facilities regularly to ensure highest
energy efficiency;

o reducing the use of disposable tableware and daily necessities and
the frequency of replacing daily necessities; and

o some hotels rely on environmental advantages, using water source
heat pumps for cooling and heating.

We will continue to identify and address any potential environmental
risk, and will promptly take measures to improve our level of energy
consumption.

BREL AL RO

BRIREBEHEE (1)
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BRI AL LR IR G

REPORT ON ENVIRONMENT ASPECT

BREEHRS (])

(CONTINUED)

Use of Resources (continued) EREA (&)

Summary of Resources Consumption Data: BRBFEHBRREE

Type of resources consumption Unit Number
BERHEESR By HE
Water tonne

K U 102,076
Electricity kWh

W) T FLEF 12,432,876
Fuel (including petroleum and gasoline) — motor vehicle, litre

vessel and other transportation vehicle N

B (BEAH R Th) — B Mk EtnER TR 86,783
Fuel (including petroleum and gasoline) — equipment and machinery litre

K (BEAH M) —FE RS nF 2,347
Paper tonne

AR L] 13

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report



Environmental, Social and Governance Report

REPORT ON ENVIRONMENT ASPECT
(CONTINUED)

Use of Resources (continued)

Disclosures of the Group’s KPIs in Aspect A2 of the ESG Reporting Guide
are summarized as follows:

KPI A2.1 Direct and/or indirect energy consumption by
type and intensity has been set forth in the
paragraph headed “Summary of Data” above.

BREE AL R AR

BRIREBEHEE (1)

BERER (&)

A B A BESGIE 5| P A2FE H MBI B RUE R
ZHRE BT

BB 4E R IRA2.1 BERESNERER
FHEEZEREEDHT
RALBERE -

B BB RUEIRA2.2 HRAKECDHIINIA L
BEmE-

KPI A2.2 Water consumption in total has been set forth
in the paragraph headed “Summary of Data”
above.

KPI A2.3 Description of energy use efficiency initiatives

has been set forth in the paragraphs above.

RAR AR AN IE1RA2.3 BETR 8 A R et 5T & 2 48
BT O #HIN A LB

e
& e

KPI A2.4 The Group does not have any issues in sourcing
water that is fit for purpose, and believes that
the water consumption is at a reasonable level.
Water efficiency initiatives have been set forth in
the paragraphs above.

BB IR IEA2.4 A& Bk Sk EUE KR
R B EMRERE IR
RAKEEREEK
o R A AR E R S
EHIIN A LBRTE-

KPI A2.5 No packaging materials are used during the
Reporting Period.

WREKIEEALS  RESELmEReR
Hrato

F B 3ok i R S B
—E-N\FRE HE
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BRIE A KA IR

REPORT ON ENVIRONMENT ASPECT
(CONTINUED)

The Environment and Natural Resources

We recognize the responsibility in minimizing the negative environmental
impact of our business operations, supporting the construction of
ecological civilization and creating an environment-friendly company. We
will incorporate the concept of sustainable development into our long-
term development strategy.

Products of the Group are designed, built, refurbished, and operated in
an ecological and resource-efficient manner. The Group applies green
building and construction technologies, such as using more eco-friendly
building materials and more efficient equipment. Greening zone and
facilities are provided and increased in our projects.

We actively learn from experience to promote best green practices
at construction sites, hotels, investment properties, and offices. Our
relevant policies include having bespoke water management guidance
for our different operations which is also applicable to our tenants and
customers. We also closely manage and improve indoor air quality by
installing ventilation systems and conducting regular maintenance. Other
initiatives are adopted to better utilize natural resources and minimize
environmental impacts.

In addition to strengthening environmental protection measures, we
have also actively promoted employees’ environmental awareness. For
example, on the Arbor Day, we organized employees to go to the “Jia Run
Mansion” project we managed to carry out tree planting activities, such
as loosing soil, planting trees, and watering. We hope that by participating
in the tree-planting activities in person, employees will enhance their
awareness of afforestation and ecological environment protection.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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BREL AL B REGh

REPORT ON ENVIRONMENT ASPECT
(CONTINUED)

The Environment and Natural Resources
(continued)

Disclosures of the Group’s KPIs in Aspect A3 of the ESG Reporting Guide
are summarized as follows:

KPI A3.1 Description of the significant impacts of business
activities on the environment and natural resources
and the actions taken to manage them has been
set forth in the paragraphs above.

Description of the significant impacts of business activities on the
environment and natural resources and the actions taken to manage them
has been set forth in the paragraphs above.

BRIREBEHEE (1)

BERRXRER (&)

ALK E A BESGIE 5| P ASEH MR B RIER
ZEE AT

B8 48 WU 1R A3

R E AR ERE R
AREBNERTER
EXRREEARETEN
THEHI NN LR
e

HAEBEHURERRAERNEATZERD

REEEEETE

MITBEHINN A LBE -
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BREE AL AR R EGh

REPORT ON SOCIAL ASPECT EEEEE
Employment and Labour Practices EERL T8

1. Employment 1. EfRE
Summary of employment data: BESERE:

[ Total Staff (Female)
BTIAH (&)

[ Total Staff (Male)
1,399 1,203 BTIAZ(8)

[ Total number of
staff turnover
BIRAEE

[ Total number of
female staff turnover
ZEIRABEH

= Total number of

male staff turnover

SETRKBH

45% -
43.1% -

B Total new employees

56.9% - FEETHAH

M Female new employees
ZHEET

[ Male new employees
SHEET

55% -

As at 31 December 2018 As at 31 December 2017
M2018%F12H31H MR2017F12A31H

[ Full-time permanent staff
ERRHET

B Full-time contract staff
2REHNET

Temporary/part-time staff
R RBET

By employment nature

ZERER L5

As at 31 December 2018
M2018%F 128318

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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BREL b B R EGh

REPORT ON SOCIAL ASPECT EEEIRE ()
(CONTINUED)
Employment and Labour Practices (continued) {EEKk% TEH| (&)
1. Employment (continued) 1. R (R
3.2% 1.8%

50-59 Years Old 5% >60 Years Old 5%

42.7%

<30 Years Old 5%

34.2%

25.0%
40-49 Years Old 5%

27.3%
30-39 Years Old 5%
By Ranking By Age Distribution
RBRSE REBRDM
As at 31 December 2018 As at 31 December 2018
A2018%12831H 20185128311

B Administrative personnel TTEA &
[ Other personnel EfttE T

Average service period (Year) Average service period (Year)
FHREFER (F) FHRBER (F)
As at 31 December 2018 As at 31 December 2018
MR2018F12H31H A2018%F12A31H
[ Management executives THEEAE B Male B
[ Other personnel EttE T "] Female &%

TR mAEERARAA
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Environmental, Social and Governance Report
BRI AL S IR O

REPORT ON SOCIAL ASPECT
(CONTINUED)

Employment and Labour Practices (continued)

1.

Employment (continued)

lh

Employment policy

The Group has formulated and strictly implemented a sound
and lawful human resources management system in accordance
with the Labor Law of the People’s Republic of China and
the Employment Ordinance of Hong Kong. The management
system covers the policies on compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other benefits and
welfare.

The Group attracts qualified candidates through multiple
channels and provides a platform and creates career
development opportunities for various professionals and
administrative personnel. We adhere to the principles of
mutual respect, fairness and impartiality in recruitment, treat all
candidates equally, and avoid any kind of discrimination based
on gender, age, race, religion or other aspects. Regarding
position creation, standard or flexible working hours are used
based on different business models and job requirements to
effectively protect employees.

In general, the Group provides a market-competitive
remuneration system. Based on the nature of the job, market
conditions, job performance and employees’ career planning,
the Group conducts strict performance appraisal, formulates
the remuneration system, and strictly abides by the laws and
regulations relating to the minimum wage and statutory benefits.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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REPORT ON SOCIAL ASPECT
(CONTINUED)

Employment and Labour Practices (continued)

1. Employment (continued)

i

Employment policy (continued)

In addition, the Group complies with the relevant regulations of
the state on working hours, rest periods, benefits and welfare
of employees. We paid social insurance and housing fund for
employees, and implemented national regulations on vacation as
required, and paid out related benefits. We also provided front
line staff with employers’ liability insurance and relevant welfare
policies such as housing allowances for employees based in
other provinces.

During the Reporting Period, there was no incident of non-
compliance with laws and regulations relating to employment
that had a significant impact on the Group.

Equal opportunity and diversity policy

The Group advocates diverse development and actively creates
a tolerant cultural atmosphere for the organization that provides
equal opportunities for talents with different skills and knowledge
aiming to attract members of different age, gender, culture,
and ethnic groups and allow each member to display their full
capabilities and advantages.

To ensure the diverse and balanced development of the
Group, we strive to maintain the gender balance of employees.
Our employment policy is fair and transparent. During the
employment process, we comprehensively consider employees’
work experience, skills and academic attainment, explore
employees’ personal potential and relevant outstanding qualities,
and will not discriminate against employees on grounds of
gender, age, religion, racial background, sexual orientation,
marriage and family status, and disability.

BT AL RIS

EEERE ()

EBERSETEH (&)

BE (&)

A

EMEE % (&)

BN RNEE TR B R TIER S R
B8 BRNEHE FEBERIEHE
HE - REIHMTR EEAES
WIZHRERITRERKNERIRE - 2 HE
R R A—RETIRMEEE
EEk ARABIMIE TIRHERZ
85 % A8 B4R A BUR

WEHE AEEYEESERNERE
BRE BHAEERERTENEL
EREM-

FEHERZTIHE

FEBSTREZTEHRE BREXES

MBS L FE AR TR AL

MBHOASRETF SRS EERS

TREF# 4R b - ERESERE

BREMIA A BEEKEN
BE N FES -

RRFREZ T FEERE - RS
R B T RIEL B & - FFIa 38
IEBUR A B - B RES - F
MEEEERE T ITELR FEk
BIKES ZFRMEINEABEER
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BRI AL S IR O

REPORT ON SOCIAL ASPECT
(CONTINUED)

Employment and Labour Practices (continued)

1.

Employment (continued)

il

iv.

Employee communication

We attach great importance to employee communication,
and will regularly hold birthday parties for employees, Mid-
Autumn Day activities, annual conference, and the twentieth
anniversary celebration of the Company to enhance employee
communication. We hope that through various employee
activities, we can enable employees to celebrate holidays
together after work, learn about the Company’s development
history and corporate culture, create a harmonious and friendly
working atmosphere, and strengthen the cohesiveness among
employees.

Dismissal policy

All employees have entered into employment contracts before
assuming offices and have participated in training in the
Company’s rules and regulations to learn about the Group’s
dismissal provisions which comply with the requirements of the
Labor Contract Law. Termination of employment relations for
whatever reasons must be carried out by performing procedures
under relevant provisions, including formal notification and
approval, settlement of salary and benefits, and issuance of
Certificate of Termination of Labor Contract, in order to avoid
labour disputes arising from dismissal of employees. Where
necessary, we will seek legal opinions of the legal department,
the management and/or external parties.

During the Reporting Period, the Group did not have any labor
disputes arising from the cancellation of the contract. It is a
normal practice for the Group to pay for claims and cancellation
fees payable by the Company according to the national
standards.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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REPORT ON SOCIAL ASPECT
(CONTINUED)

Employment and Labour Practices (continued)

1. Employment (continued)

iv. Dismissal policy (continued)

During the Reporting Period, the Group’s staff turnover was in
normal condition. The domestic real estate industry was highly
competitive and the demand for talents increased. The Group
will provide reasonable and competitive salary and employee
benefits in response to employee performance and market
conditions.

2. Health and Safety

i

Work Safety

The Group attaches great importance to employees’
occupational health and safety. Under the guidance of
OHSAS18000 safety and hygiene management system
requirements, the Group establishes the conditions for safety
production and the requirements for protecting employees’
occupational health, and records are made in relevant
documents. The Group strictly monitors and manages health
hazards in all working sites, designates specific personnel and
positions to monitor the safety status of employees, popularizes
health knowledge among the employees through multiple
channels, launches safety and environmental training and
emergency drills on a regular basis, and spares no efforts to
guarantee the health and safety of its employees.

The Group’s businesses, including property development and
property management operation, involve a certain extent of
dangerous working process. In view of this, the Group will give
priority to the health and safety of our employees and provide
them with a safe working environment. We have detailed
working health and safety guidelines in place, at the same time
monitoring and implementing them stringently. With reference
to the industry practice and regulation requirements and
through years of improvements and changes, such guidelines
standardize various work process to ensure that the health and
safety of all staff is safeguarded.
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BRI AL S IR O

REPORT ON SOCIAL ASPECT
(CONTINUED)

Employment and Labour Practices (continued)

2.

Health and Safety (continued)

. Work Safety (continuea)
The Group provides our employees with relevant trainings and
safety meetings to reinforce their concern about occupational
health and safety. The benefits of the Group’s permanent staff
consist of conventional insurances such as annual body check-
up, medical insurance, pension insurance, etc. The Group has
cooperated with contractors and subcontractors and identified
that such partners have provided adequate health and safety
guarantee for their staff.

ii. Health and Wellness

Outside work, we also organize a variety of activities for
our employees regularly and reinforce the interaction and
communication among them, such as company trips, volunteer
events and team building activities, with an objective to promote
their physical and mental development, maintain a balance
between work and life and cultivate their sense of belonging to
the Group.

During the Reporting Period, there was no significant safety
incident or work injuries; or incidents relating to safe working
environment and protecting employees from occupational
hazards; or non-compliance with health and safety laws and
regulations.

Development and Training

The Group fully understands that talents are the most important
asset and competitive advantage for the sustainable development
of the Company. Based on the demand for talents of our strategic
development, we establish employee career development
channels that specify the career development paths for employees
and facilitate employees’ capability improvement by providing
comprehensive and multi-dimensional training programs.
We established a stringent and comprehensive recruitment
system, standards and procedures; and introduced competition
mechanism, hoping to explore and cultivate professional talents.
We provide path for staff to climb up the career ladder, and build a
professional team by offering those staff positions requiring specific
knowledge, skills or qualifications. This is particularly important to
keep our Group’s development sustainable.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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Environmental, Social and Governance Report

(CONTINUED)

Employment and Labour Practices (continued)

3.

Development and Training (continued) 3.
During the Reporting Period, the Group’s targeted training

programs include:

Employees from the Financial
Department
MgERE T

BREL AL RO

EEERE ()

EBERSETEH (&)

BREREI (E)
REHE NEBERSHEEEIF IR

Zero-Risk Reporting Strategy for Final Tax Settlement under Golden Tax |l
Automatic Taxation Regulation
(=B RBEE THEZSHZE P RBEE)
Financial Elite Program
(EAfETE)
Tax Management
(BBEE)
Duties and Working Handbook for Financial Employees
(AR BE R ITIEFM)
NC Financial Operation Handbook
(NCEI F5#2 1EF 1)

Real Estate Enterprise Tax Planning and Latest Tax Hotspot Analysis

(FEHEEE 1 5 MR 5 81 B A 1 WO B AR A7)

Employees from the Audit
Department

EAtREE T

Internal Control and Enterprise Risk Management
BBz i 22 1 25 L f 32 )

Fraud Audit Method and Case Analysis Training
(EEETERE S HTED

Employees from the Legal
Department

EIEEBE T

Legal Risk Prevention

CEERBE )

Employees from Engineering
Department
TiERFET

Foundation Laying Activities — Team Building and Opening Ceremony
GEETE-BBREREREER)

Real Estate Engineering Management and Cross-Sector Collaboration
(FHETIREBEEMBRBR)

Sand Table Exercise for Real Estate Project Interspersed Construction
G E 1218 B FHE T BIRR)

Employees from Sales &
Marketing Department
EIHEE T

Sales Training in Bargaining for Success in Real Estate

(FHERFT BB HEEI)

Employees from Cost
Department

RARET

Youyu Supply Chain Cooperation & Innovation Conference

(BEHEESIERIFIAE)
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REPORT ON SOCIAL ASPECT

(CONTINUED)

Employment and Labour Practices (continued)

HEEERE (]§)

EBEKSETEH (&)

3. Development and Training (continued) 3. EBRRIEI (&)
Employees from Personnel o New Rules for Employee Relation Management and Practices for Handling Typical
Department Labor Disputes
AZHET (BIMFREBENANATLHFZRIBER)
° China Hangzhou International Human Resources Summit
CRBIFUMN BB A B IRIEE)
o 2018 Recruitment and Talent Selection Forum
(20181 B B3 1 im 18
Senior management ° How to Manage Cooperation Projects? — Top-Level Design under the
SEEHEAB Cooperation Model and Key Points of the Whole Process Control

(MAEFAFEEE ? —AFEATEERTR2BREETER)

We will conduct internal opinion survey on the effects and employee
engagement of training and adjust future training programs based

BPERBIMABREE ’i&JQ;&ﬁW%&
ERAE  AEERBBRKIEIR

on the results.

In addition, as leadership is the core driver propelling the
development of the Group, we aimed to place the right talents
at leading positions. Through the leadership development
program, we enable leader talents to achieve the improvement of
personal, team, and organizational leadership, thereby driving the
development of the teams. To enhance our competitiveness, we
source experts from benchmark companies to share their practical
experience with the expectation that employees at the supervisor
level and other employees can identify our short-comings or
offer solutions to issues by comparing and analyzing through
learning. The Group attaches great importance to the protection of
employees’ rights and interests, and carries out human resource
management in strict accordance with applicable laws and
regulations, providing equitable and just platforms that inspire
excellent achievements and allow employees to give full play to their
talents.

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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R AL IR

REPORT ON SOCIAL ASPECT HEREEE (H])
(CONTINUED)
Employment and Labour Practices (continued) {EEKk% TEH| (&)
3. Development and Training (continued) 3. EBRRIEI(E)
Training statistics: EAlFeEt
Unit
B
Total number of employees receiving training Person
S HIEF 8 T4 A 1,203
Proportion of employees receiving training to Percentage
total number of employees Btk
SHEEIIE TIH 8 TR 86.0
By gender
tizgdl|
— Male Total training hours
-5 RS 28,453
- Female
— 3 21,889
By gender
IR
— Male Average training hours
-5t aahrllisE o 37
— Female
— %t 35
By rank
R AR
— Administrative personnel Total training hours
—1THEEAEB 4 1 1| A 85 22,654
— Other personnel
—HET 27,688
By rank
R
— Administrative personnel Average training hours
—TREERAER 35 5 51 B B 47
— Other personnel
—HpBET 30

TR mAEERARAA
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BRI AL S IR O

REPORT ON SOCIAL ASPECT
(CONTINUED)

Employment and Labour Practices (continued)

4.

Labour Standards

The Group is in strict compliance with the Employment
Ordinance —Chapter 57 of the Laws of the Hong Kong and
Regulation on Labour Security Supervision (%5 &) R [ B5 22 {5
i) of the State Council of the People’'s Republic of China. All
recruitment processes and promotion activities are stringently
monitored according to the human resource management system
of the Group.

In accordance with the polices of the Group relating to child and
forced labour prevention, the Group is committed to protecting
human rights and prohibits using forced labour and child labour in
our business operations. We have carried out a series of measures
to strictly control the employment risks. We strictly conduct
background checks on employees before hiring, require employees
to provide relevant documents at the time of entry, and strictly
review the employee’s diploma, ID card and other documents
during the registration process. All suppliers, contractors and
partners are required to comply with our zero tolerance approach
to the employment of forced labor and child labor, so as to avoid
direct or indirect infringement of human rights. If any violations are
found, the management will be severely punished.

During the Reporting Period, the Group had no child labour or
forced labour, nor any case of discrimination relating to ethnic
group, religion, age and disability.

o o m

China New City

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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REPORT ON SOCIAL ASPECT
(CONTINUED)

Operating Practices

Supply Chain Management

The Group has over 20 years of experience in the commercial property
market in the Yangtze River Delta region, the PRC. As a commercial
property developer and operator, the Group has established a good
reputation in the industry. During the Reporting Period, the Group had
cooperation with about 850 suppliers mainly from the PRC. The Group’s
suppliers mainly comprise construction material suppliers, construction
contractors, sub-contractors, and suppliers of various types of facilities
and equipment. We are dedicated to maintaining long-term, stable and
strategic cooperative relationships with leading suppliers. These suppliers
have years of cooperation with the Group by offering products and
services according to the stringent procurement tendering procedures
of the Company, and meeting our project requirements for costs, project
experience and relevant qualifications.

i Procurement and Supplier Assessment

The Group’s procurement policy is based on equality and win-win,
with an aim to achieve common development with suppliers. For
supply chain system management, we have strict specifications
and multiple channels for employees, suppliers, customers and
those related to our business to report any violations of laws and
regulations. During the Reporting Period, the Group did not receive
any relevant serious violation reports.

After the suppliers provide products and/or services to the Group,
the Group will conduct performance assessment and checks on
whether such suppliers have performed their responsibilities under
procurement contracts, and report the relevant information on a
timely basis to make sure that their products and/or services meet
the requirements of the Group, and replace the suppliers with
other suppliers (if necessary). The Group will blacklist unqualified
suppliers after performance assessment and they are not allowed to
participate in all project tenders of the Group within five years.
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Operating Practices (continued)

Supply Chain Management (continued)

A

Procurement and Supplier Assessment (continued)

The Group believes that maintaining good cooperation relationships
with suppliers is beneficial for corporate development. As a
responsible enterprise, when entering into procurement contracts
with suppliers, the Group offers them fair and reasonable
conditions and resolutely refuses to deprive suppliers in any form
for profitability, and achieves a sustainable development operating
model while having friendly cooperation relationship between both
parties.

Environmental Protection

The Group cares about nature and not only actively carries out
energy conservation and emission reduction during daily operation,
but also strives to strengthen environmental management with
partners. We reduce our carbon footprint through various policies,
measures and actions, and communicate environmental messages
to our business partners so as to develop relevant environmental
protection measures or standards with them.

Product Responsibility

i

Product quality and customer communication
Major customers of the Group are commercial property buyers and
tenants. Our products and services include:

o Development and sales of certain commercial properties to

buyers;
° Provision of property management services to tenants:
o Including security, property repair and maintenance, cleaning

and other ancillary services;

o Provision of overall management for operation of commercial
complex, including identifying target customers and branding
and marketing activities for shopping malls and monitoring
overall operation;

o Leasing hotels to tenants (hotel operators) and provision of
hotel management services;

China New City Commercial Development Limited
2018 Environmental, Social and Governance Report
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REPORT ON SOCIAL ASPECT
(CONTINUED)

Operating Practices (continued)

Product Responsibility (continued)
i Product quality and customer communication (continued)
° Provision of serviced apartment management services to
serviced apartment tenants/buyers (including housekeeping,
cleaning and concierge services); and

° Leasing hotel rooms to tenants (hotel guests) and provision of
general hotel services.

Please refer to the paragraphs headed “Investment Properties” and
“Major Properties Held for Development and/or Sale” in pages 12 to
13 of the Annual Report for information on various types of commercial
properties operated or developed by the Group.

The Group focuses on providing quality commercial property and
management services to our customers. Our construction contracts
generally contain health and safety quality warranties and penalty
provisions for substandard work in order to ensure construction quality.
At the same time, we do not allow our construction contractors to
subcontract or transfer their contractual arrangements with us to any third
party without our prior consent. Our construction contractors are required
to appoint on-site project representatives to oversee the progress, quality
and safety of the construction work, pre-examination of construction
materials before they are used in the project, and on-site inspections, in
addition to complying with other quality control measures.

Moreover, as quality assurance, we typically withhold part of the
construction fees after construction completion to set-off against any
expenses incurred as a result of any construction defects.

For hotel operations and serviced apartment management service,
the Group regularly reviews staff work of each department and guests
feedbacks to formulate improvement measures. Furthermore, the Group
also timely upgrades and renovates hotel and serviced apartments
facilities and equipment while advocating environmental protection and
emission reduction in order to create comfortable living experience for
guests.
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Operating Practices (continued)

Product Responsibility (continued)

il

il

Privacy policy

During our operation, we have access to personal or corporate
information of hotel or serviced apartment occupiers and
commercial property tenants. Accordingly, our policies include
compliance with all relevant privacy ordinances and require our staff
to safeguard personal privacy and commercial sensitive information
of our customers.

Publicity and labelling

The Group undertakes to provide professional property
management service to our customers, determines the advertising
strategies, image and positioning for properties, identifies
commercial retail tenants suitable for the properties, such as
different international famous brands, and attracts large domestic
and foreign enterprises to reside, with a purpose of attracting traffic
and improving property values. Our policies relating to projects
advertising, marketing or labelling include ensuring our advertising
campaign developed for sales launch of our real estate projects
comply with the Advertisement Law of the PRC {f2E A & F1E
&%) |, the Interim Measures for the Administration of Internet
Advertisement (G B4 E &S ERETIE) and other applicable
laws and regulations governing advertising and labelling enacted
by the country, regions or industry associations. Our aim is for our
customers to have confidence in our products, and have sufficient
information to make informed choices.

During the Reporting Period, the Group has complied with all laws
and regulations that have a significant impact on the Group relating
to health and safety, advertising, labelling and privacy matters
relating to products and services provided. The Group has not been
complained or compensated for such matters.

China New City Commercial Development Limited
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REPORT ON SOCIAL ASPECT
(CONTINUED)

Operating Practices (continued)

Anti-corruption

i

Anti-corruption policy

The Group adheres to the value of “integrity and responsibility”
and resists any act of corruption. The Group maintains a sound
corporate governance and risk management system to maintain the
interests of stakeholders of the Company and promotes sustainable

development.

The Group has formulated the integrity convention and anti-
corruption mechanism targeting at the entire supply chain from
upstream suppliers to downstream end-customers and also cater
for the capital market operation of investors, shareholders and
institutions. Through providing regular relevant anti-corruption
trainings and information to employees of the Group, the Group
can enhance their anticorruption awareness, ensure all employees
to observe domestic regulations and possess good professional
conducts.

For supply chain, the Group strictly implements the supplier
selection system which focuses on factors such as capability.
We assign monitoring staff to check the implementation process
of each project, also encourage our staff to complain about and
whistle-blow non-compliance matters to prevent any forms of
bribery.

In facing customers (including buyers and tenants), pursuant to
domestic relevant regulations, we standardize various subsidiaries
to stringently monitor and manage all external contracts, which shall
provide customers with fair and reasonable transaction terms and
avoid any class of customer representatives to accept personal
benefits in any methods under the premise of protecting the
interests of the Group.
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Operating Practices (continued)

Anti-corruption (continued)

i

Anti-corruption policy (continued)

Targeting at capital market, the Group has always maintained active
communications with the investment sector (including shareholders,
investors and analysts) since its listing in 2014. In strict
compliance with the Listing Rules, the Group periodically discloses
corporate information through annual reports, interim reports and
announcements, and conducts interaction and communication with
investors through such activities like meetings, whereby improving
its transparency. In addition, the Group also regularly reviews its
corporate governance mechanism and provides the information and
trainings relating to the Listing Rules and corporate governance to
directors.

Whistle-Blowing policy

The Group has formulated its internal “Whistle-Blowing Policy”.
Should any employees discover any violations, they may report
to heads of relevant departments or the senior management. We
will protect the identity of the whistleblower. The Company will
conduct detailed investigation on the reported incident and carry

out appropriate actions based on the investigation result.

During the Reporting Period, the Group has complied with relevant
laws and regulations that have a significant impact on the Group
relating to bribery, extortion, fraud and money laundering and did
not identify any incident of corruption or fraud. The Group and our
employees did not involve in any litigation cases of corruptions.
The Group will regularly review the implementation of relevant
systems and, where necessary, invest more resource to improve the
systems.
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REPORT ON SOCIAL ASPECT
(CONTINUED)

Community Investment

The Group puts strong emphasis on corporate social responsibility,
upholds the principle of “Benefiting from the society, giving back to the
society”, and advocates the awareness on community care and helps one
other.

During the Reporting Period, the Group arranged interns in working in
the administration department, finance department, legal department and
sales management department. Our policies on community engagement
include proactively exploring options of coordinating community activities
and cooperation with other organizations, which share the same values
with us. We aspire to, through these kinds of activities, better understand
our communities and integrate their considerations into our business
processes. We strive to mobilize our staff in the support to the needy and
underprivileged, thereby inspiring more people to take part in serving the
community.
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Subject area

TEHR

Contents

B

Section in this
ESG Report
ARESGH & E &

A. Environmental
BIR
A1 Emissions
b2 3n¢)
General Disclosure
—MRIKER

A2 Use of Resources
BIREA
General Disclosure

—RIE

A3 The Environment and
Natural Resources
BRELRAEIR

General Disclosure

—MRIKER

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to air
and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.

ERBERKAZERBHR FKETHMOEES BEREEEEYH
EESNBRNETHETARERZENEREZR RN ER -

Policies on the efficient use of resources, including energy, water and
other raw materials.

BEREMRER (BREER KREAMRME) HBER

Policies on minimizing the issuer’s significant impact on the
environment and natural resources.

MEBETABRERRABERERNEAZ ENEK

Environmental Aspects —
Emissions

RIREE B

Environmental Aspects —
Use of Resources

RREE-BEREMR

Environmental Aspects —
The Environment and
Natural Resources

RIREE—
REIRAEIR
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General Disclosure
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Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
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hours, rest periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.
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Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
providing a safe working environment and protecting employees from
occupational hazards.
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Policies on improving employees’ knowledge and skills for discharging
duties at work and description of training activities.
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Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
preventing child and forced labour.
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EmAT
General Disclosure
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B7 Anti-corruption
RES
General Disclosure

— R

Community
iz

B8 Community Investment

ftEREE
General Disclosure

— R

Policies on managing environmental and social risks of the supply
chain.
ERHEENRE Rt g R RER

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.
BRHMBEHEMMBRBNREREZE BE SEELEEEARE
MAENBER: REFHBETABERZENEBEZRROINE
Hho

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.
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Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.
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