/7 SOCIAL AND

v,

'\ GOVERNANCE

||| REPORT
| B HERERES

=1

- 1.._“

 (utterts) B{LEREERR AT
@RIX ) Ulferts International Limited

Incorporated in Hong Kong with limited liability (Stock Code: 1711)
MREEZMIIZBRAE (AR5 + 1711)




ABOUT THIS REPORT
BARAERE

ENVIRONMENTAL PROTECTION
IR IRAE

WORKPLACE QUALITY
THREFER
OPERATING PRACTICE
TEEs

COMMUNITY INVOLVEMENT
SEH R

APPENDIX:

HKEX ESG REPORTING GUIDE CONTENT INDEX
Ty

BT (B HEREAREIED) haED|




1. ABOUT THIS REPORT

Ulferts International Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group”) acknowledge the significance
of effective environmental, social and governance (“ESG”) initiatives
at operation level. The direction of the Group’s ESG practices is
governed by the board of directors of the Company (the “Board”),
ensuring that the ESG strategy reflects the Company’s core values.

This report describes the ESG values and initiatives of the Group for
the financial year ended 31 March 2019 (the “Year”). The contents of
this report provide the stakeholders with an overview of the Group’s
efforts regarding ESG impacts arising from its daily operations. This
report complies with the provision of the ESG Reporting Guide as set
out in Appendix 27 of the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited. It is recommended
that this report is read in conjunction with the Company’s Annual
Report 2018/19, in particular the Corporate Governance Report and
Directors’ Report sections therein.

This report is available on the website of the Company (https://www.
ulfertsintl.com) and Hong Kong Exchanges and Clearing Limited
("HKEX”") news website (https://www.hkexnews.hk).
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I.1 Stakeholders Engagement and Materiality Assessment #5{0& 228K & EM (L

The Group is committed to making proactive efforts to continuously
interact with key stakeholder groups, which comprise its customers,
employees, investors, shareholders, suppliers and the community.
The Group maintains active engagement with its stakeholders, and
collects their feedback through various communication channels to
understand and address their concerns. The engagement channels
with stakeholders include general meetings, corporate website,
community activities, regular dialogue with employees, performance
appraisal interviews and networking with suppliers.
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Based on the stakeholders’ feedback, the material issues were identified
as follows. The Group’s performance regarding these issues are discussed
in this report.

Material ESG Topics EEIRE - HtERE

RESNHENER UTAERMcEEZE-
REBMZEZBORIRBNARE AN 7

Environment Workplace Operating Practices Community
BiR THES AT REER HE
° Energy conservation ° Employment and labour ®  Supply chain . Employee volunteering
BEIREIAY practices management B TEFERS
R R & TENI e
o Waste management o Diversity and equal o Product and services o Community fundraising
REYE IR opportunities quality HEER
SZRHABMTERE Em&IRBEE
° Waste recycling ° Training and ° Anti-corruption/Anti-
EEYIER T A development money laundering
BIIMER k&5 REHE
° Occupational health e Customer privacy
and safety protection
BEREELTE BEFEILERE

° Work-life balance

TRELTE

1.2 CSR Committee THXHEEFTEZEE

The Group is committed to the principles of good corporate governance,
and strives to integrate corporate social responsibility (“CSR”) into
its business strategy and management approach. A CSR Committee
has been set up to formulate policies and practices on CSR-related
matters, focusing on the areas of community welfare, the environment
and employees’ well-being. It encourages and supports employee
engagement in various CSR initiatives, to ensure the Company’s
CSR commitment is properly fulfilled. It has overall responsibility for
implementing, reviewing and monitoring the Company’s CSR policy.
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2. ENVIRONMENTAL PROTECTION

RIBHBR

2.1 Environmental Policies

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operations, in order
to minimise these impacts if possible. Various measures have been
adopted to reduce energy and other resource use, minimise waste
and increase recycling, and promote environmental protection in its
supply chain and marketplace. These measures are discussed in
section 2.2 “Use of resources” of this report.

2.2 Use of Resources &REHA
2.2.1 Energy Saving BEREIN

Global warming and climate change are among the major environmental
concerns in every part of the world. In an effort to reduce carbon footprint
and mitigate emissions, the Group actively promotes efficient use of
energy and adopts green technologies in its head office at Units 1905-7,
19th floor, Emperor Group Centre, 288 Hennessy Road, Wan Chai, Hong
Kong (the “Head Office”), retail outlets and warehouse.

The Group seeks to improve operating efficiencies through
upgrading lighting and air-conditioning equipment and
systems. For instance, energy-efficient LED light bulbs
are adopted in most of the Group’s stores. In an effort
to minimise light nuisance, some of the Group’s
showrooms have joined the “Charter on

External Lighting” launched by the
Environment Bureau since 2016 and
the external lighting of store signage
has been switched off after midnight.
Certain stores of the Group were
granted “Gold Award” in the “Charter on
External Lighting Award Scheme”, affirming the
Group’s commitment in fulfilling the switch-
off requirement. In addition, thermostats
are installed in the air conditioning systems
of certain shops of the Group which
automatically adjust the room temperature,
resulting in a comfortable environment while
saving energy. The Group also attempts to
maintain room temperature at 23.5°c in all

« » BR (L %1
Ulferts” showrooms. Utferts
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At the Head Office, energy saving LED fluorescent tubes are fully
used. The staff are encouraged to switch off their lights when they
leave their office for more than one hour.

To identify energy efficiency opportunities, the Group measures and
records the energy consumption intensity from time to time.
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2.2.2 Waste Management EV)EE

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace to minimise the
environmental impacts. At Head Office, the building’s property
management company has appointed recycling contractor to collect
and recycle used plastic bottles, aluminium and glasses, fluorescent
tubes and computer equipment.
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2.2.3  Paper Reduction B2 F#K

The Group continued to encourage a paperless working environment
which not only reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information sharing via
IT networks, and reduce complicated documentation procedures. In
recent years, the Group has implemented paperless internal human
resources processing such as employee time sheets, payrolls, leave
applications, surveys, assessment papers, inspection forms and many
more. Moreover, duplex printing and copying has become the norm
within the Group, greatly reducing paper consumption and saving
costs. Usage data of office printing machines is regularly collected
and assessed, to monitor the efficiency of the paperless environment.
In addition, the Group uses FSC-certified paper in the Group’s stores,
helping to reduce environmental impacts while supporting certified
and responsibly managed forests.

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through the
websites of the HKEX and the Company, instead of in printed form.
By introducing electronic means of corporate communications to
shareholders, the quantity of printed materials has been considerably
reduced. This paperless practice thus helps to protect the environment,
as well as save costs for stationery, printing and administrative
charges, etc.
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2.3 Environmental Performance Summary

To demonstrate a commitment to greater transparency of reporting,
qualitative data has been collected from several locations, to illustrate
the Group’s sustainability performance. These included its Head
Office, “Ulferts” showroom on King’s Road, Tin Hau, Hong Kong (the

REREARE

RFEHRERSBACNAE REFE
EBEWREELEIE U2 AREE 248
RE-FRUEREANAE UNEAEKRRE
REE2 BtEm] RIE (DEEEH]) &

“Selected Store”) and the warehouse in Tuen Mun, Hong Kong (the fIREBTLFZEE ([BE]) ° "Ay
“Warehouse”). ;#“‘#g
FY2018/195FE f
Location ¥ & ,.f'
3 4 -
Indicators Head Office Selected Store Warehouse “,,‘-’”
BE Y NES IR BE €4
GHG Emissions j&ZE R EEHEH /
Scope 2 GHG emissions (kgCO,e) 22,947 151,599 67,386 7 /
HISORERIEEEN (BATZSRLIRESHR) e
Scope 3 GHG emissions (kgCO,e) 4,256 1,152 2,112
HISIRERBBEN (BT & biE EHR) i
Total (Scope 2&3) GHG emissions (kgCO,e) 27,203 152,751 69,498 : 3
Gt (#R2K3) VRERBHNAE ERAT_ALIRE EHEH) :
GHG emissions intensity (kg/m?) 75.4 98.2 7.8 X
BREREBHHGERE (AT FHK) A
Energy Consumption 8EJREFE ' \
Total energy consumption (GJ) 103 682 475 ‘g\,\‘
BeelERE (TREE)
Energy consumption intensity (GJ/m?) 0.3 0.4 0.05 % ‘
BURBFRE (FIEE/FHK) N
Waste Management 4] 12 S
General refuse disposed to landfills (kg) 1,195 720 3,704 :
ZENEERN—MREY (AT)
General refuse intensity (kg/m?) 3.3 05 04 &
ZENEEEN—REVEE (AT F5K) i
Recycled paper collected (kg) 1,672 471 655 |
EIEER (AT)
Recycled paper intensity (kg/m?) 4.6 0.3 0.07
BUEREE (R FHXK)
Total packaging material used (kg) - N/A 229 %
EABEMEEE (BF) NEA
Water Consumption 57k &
Water consumption (m?) N/A 2 225 15
FkE (AZ7K) EA 2
Water consumption intensity (kg/m?) N/A 2 0.1 0.002
FRERE (B FHXK) TER 2

! In the Group’s retail business, the packaging solutions designed and provided
by suppliers mainly use cartons and packaging film to protect finished goods
against potential damage.

The Head Office is a leased premises in which the water charge is included in
the management fee paid to the building management company, hence water
consumption data for individual occupant is not available.
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3. WORKPLACE QUALITY

3.1 Workforce Distribution ZE T

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering long-
term returns.

As at 31 March 2019, the permanent employees of the Group totalled
137, working at the Head Office, retail outlets and warehouse in Hong
Kong.

The demographics of the Group’s workforce as at 31 March 2019 are
summarised below:

4%
9%
<25
26-35
079, 329% 36-45
° 46-55
>56
28%

The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that contribute
to the Group’s success. The Group is firmly committed to gender
equality, and therefore particularly encourages female participation in
the Board, and at managerial and operational levels.

The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth. As at 31
March 2019, 36% of the staff had worked for the Group for five years
or more. Long-term service awards were presented to recognise staff
members for their years of remarkable contributions to the Group. Staff
turnover rate among managerial positions is relatively low, reflecting a
high level of employee satisfaction and engagement with the Group.

Ulferts International Limited
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3.2 Labour Standard % T12%

The Group strictly complies with the “Employment Ordinance”
(Cap. 57, Laws of Hong Kong) and other statutory requirements
regarding employment and labour practices. The Group is dedicated
to providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages in
accordance with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis. To attract
and retain talent, comprehensive benefits are provided by the Group,
such as employer’s voluntary MPF contributions, medical coverage,
life insurance and paid leave. In addition, each employee is entitled to
one day of birthday leave, providing each employee with an additional
day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and obligations, the
employee handbook is in place which covers policies and guidelines
related to employment practices, including compensation and dismissal,
recruitment, working hours, rest periods and other fringe benefits, etc.
The Group has been reviewing its related policies from time to time
to ensure the Group complies with the latest statutory requirements.
A set of grievance procedures is also in place, to provide staff with
a channel to confidentially escalate complaints and concerns to the
Group Human Resources Department.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of forced or child labour. In the
recruitment process, the Group implements appropriate procedures
to ensure that employment adheres to minimum age provisions of
applicable laws. The Group also prohibits any form of forced labour.
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3.3 Occupational Health and Safety B¥EERZZE

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Health and safety training is provided
to employees on induction. Workshops and seminars on different
topics are regularly held, to present the latest information and raise
awareness of occupational health and safety issues for employees.

The Group promotes emergency preparedness and ensures there
are well-stocked first-aid kits in offices, warehouse and retail outlets
to protect the health and safety of employees, in the event that they
are injured at work. An automated external defibrillator (“AED”) is
available in the office building to rescue potential victims of sudden
cardiac arrest. During the Year, an AED refresh training course was
held for the first aiders of the Group, to reinforce their techniques in
the resuscitation processes.

AEBHNIRETRELRZE SRRFEZT
ERE WA BER -RARER  BTHEXRE
R 22 215 0| - AN SR 18 E BRER M TN (R X RE 0 A
BELMHE U2I&HEM LIRSS
BRERLZ2TENES -

AEBMNBRESERBENLERBAE BE

REEEARBTENSHMME UNETEAET
BREREEINRERZE -BEEIME
LBz ([AED] ) REEMAKE  UHBED
R BEEREREITRE) - RAFE  AEE
EAREEN SR ABERAEDERRIE A
ISR E BRI °

Every case of injury, if any, is required to be reported to the Group
Human Resources Department and be individually assessed under
the internal guideline procedures. The rate of accidents and injuries
during the Year was less than 1%. No fatality nor critical incidents was
reported.
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3.4 Employee Wellness E Tf&a4lt

The Group values workplace wellness practices that support
employees’ health and well-being. With society’s growing concerns
regarding health and diet, the employees participated in the “Wellness
Day” activity during the Year, in which assessments of blood sugar
and cholesterol levels and nutrition, as well as preliminary spine and
foot examinations were arranged. In addition, the Group continued
holding the “Green Monday Fruit Day” campaign, which involves
giving a fresh fruit to employees in the Head Office on the first working
day of every week, encouraging staff to maintain a healthy lifestyle.

3.5 Work-life Balance T {EEZ4ERYFHE

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and creating
spirit amongst employees, the Group organised a number of activities
for its employees during the Year.
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BETERRE BECSHREMKRNEE
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The Group encourages breastfeeding and
provides a designated private space to support
lactation of breastfeeding female employees in
flexible schedule during working hours. These
“Breastfeeding Friendly Workplace” measures
demonstrate the Group’s commitment to the
wellbeing of its employees and their families.
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Tasting Friday, June 2018 *HE [#3] BIR > 201856 A

Employees were served hot glutinous rice dumplings as
afternoon tea during the Dragon Boat Festival, creating a festive
atmosphere in the office.
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Cool Friday,August 2018 KZREH A > 2018F8H

Two ice cream carts were arranged in the Head Office building,
distributing ice creams to employees so they could enjoy a
cooling Friday moment during the burning hot summer.

AEENERAERELZE T MM SHEL DK TRSE
FEMPIRRKERZE — @R ERR -

Adventure at Ocean Park, September 2018 B FAEKFZEZHK » 20185F9 8

Employees and their family members were invited to Ocean Park
for a day of adventure featuring thrilling rides, marine mammals
and endangered animals; together with Halloween Fest 2018
and Sanrio Party.

BT REFAEZRGFRAEEE—X  BRABHESEERN
EEFEM R ARSI ER 2 B 522018 M Sanriojlk
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Mid-Autumn Festival Delicacies, September 2018 {EfE<EEE A - 2018F9H

Mooncakes provided by The Emperor Hotel, were given and
shared among employees as a token of appreciation and to Y
celebrate the Mid-Autumn Festival.

BTERET—RASZFHES2HRSAEFTREMN AR URELER
B FAED o

p
5
- V7
Leisure Friday, October 2018 HB#IES » BHEIME » 20185104
I/ /
A private movie party was organised at Emperor Cinema, “F-F
ensuring an enjoyable evening for all participating employees. i
RESBRN T ISUABRIRE  EME2HEETEE— AR |
BREORE - \ \

BBQ Gathering, October 2018 S /MNE&EE » 20185107

The Group organised a barbecue gathering for employees, which NEEES T TEINEE T8 ABINsaE
strengthened the relationships between them and promoted a B AR RTENEN TIERS - FTAL MM
harmonious working environment. All participating staff had an BIHEB— AR L -

enjoyable evening.
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Annual Dinner, February 2019 BEFKRE - 2019F2A

As awrap up for the Year, a team gathering dinner was held to express ~ 1E&BE—FREL REBLTARIBER
the Group’s gratitude to its employees for their support and service as & AE#H B TR LIRS - A RBEEAEE
well as to foster team spirit within the Group. BTz EMEBAES-

DIY Cake Workshop, March 2019 DIYZE{: T {E3h 201934

The staff enjoyed a relaxing break during a half-day cake baking EBIZMNAH¥ANEREETIED ES) =
workshop. The staff rolled up their sleeves and created a delicious  SIKERFY - B THEM T —RIEIET X5
selection of fresh cream cakes together. FEIRB B DARERS

All these activities helped strengthen relationships between employees, #ZZ /& AEREE T 2 HAREE INEET
boosted their morale and promoted a harmonious working environment. 5 WS AR TIERT

Ulferts International Limited

BYCREIFR AR AR




3.6 Development and Training /& & 3%3

Recognising the importance of skilled and professionally trained
employees, the Group supports its staff to develop and enhance their
knowledge, skills and work capability. The Group encourages and
provides subsidies to employees at all levels to pursue educational or
training opportunities that achieve personal growth and professional
development. A Policy on External Training Subsidy is in place,
allowing every staff member to develop and maintain job-related skills
for full performance.

The Group has a comprehensive training system, covering corporate
culture, personal competencies development, and management
skills, as well as induction training for new hires. The training
programmes offer to general frontline staff mainly focus on customer
servicing skills and product knowledge. In an effort to achieve better
sales performance, the Group arranges workshops for enhancing
sales skills of staff. In these workshops, participants are coached
with practical selling techniques through practising in role-playing.
New-comers receive guidance from a designated mentor, along with
workshops from the Customer Service & Training Department.

To build a talent pipeline for supporting growth, the Group has
nominated high calibre frontline employees for The Service & Courtesy
Award organised by Hong Kong Retail Management Association and
implemented a structured training programme during the Year. One
of the Group’s staff received the “Excellent Service Star” Award, an
accolade granted to only 39 out of 501 candidates from 97 industry
players were, testifying to her outstanding performance and service
quality.

AEEHARRBEARLEREXFINREEZE
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BTREI AAEAMRER NEERAFE
RESEENIRET2NBEETEEE W
SR 7RIS WET R K
SE—NBITESEBERKEZE] 18 &Y
H SR IFMEE RIS A 4T 75 B - RE971@
¥ A2 HEEHS01MR IR AR EIMEF LT

%O

®

HONG KONG.
RETAIL MANAGEMENT ASSOCIATION
il Mo A

OSémube &5" %aw&my %Wa/

R L BB 5 5%

A Certificate of Achievement is fierefy granted to
Chan Tsui Ping, Iris
[f / evself in winning the
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Apart from service and selling skills related training, the Group also B8 BRRTS M 85 S ae 2 5231|191 - RE B 5 )E
emphasises on building effective management and supervisory skills EAEREEETEEEHNEIE N EBR -
of managerial staff. The Group provides management development ANEEEHEEE 28 AELREXEEEZ SH
programmes to senior staff from operations, back office, warehouse B TR EEE R BHRFER MR
and delivery team, helping them to develop and refine supervisory HECERAE MG ERFIIFREMEET
skills, which contributes to a positive work environment and maximise B &K - LAEIR EEHIZ -

employees’ efforts to achieve the business goals.

“at ® home” Training Programmes, July and August 2018 [ at ® home | %35t 2] - 201857-88

The Group launched a new retail line, “atehome’, during the Year. A AEBAAFEHLITZTEL [at e home| - —F
series of tailor-made training courses for “atehome” were held during 711 [at « home| £ H:T4EREHIFRIZF20184F
July and August 2018, mainly covering customer service, sales skills, 728A%£17 FBBEZFETIRG  HEHTT  EMm
visual merchandising and product knowledge. RN EE AR,

To enable its colleagues to embrace the Group’s vision and outlook, AFREIHAEEZCEBEENEE  §F
as well as to review sales performance and preview new products, a ¥ &ET—RNETHRARSENEERES -
CEO Breakfast Meeting is held annually. While serving staff with warm — sZ/E8) TEAE T HEENFE  NMEHE
breakfasts, the session provides a good opportunity for networking fi#e FE TIEEME LR OEG EEEIR
and sharing best practices among colleagues. The management A& FEDFARIE To

team also welcomes new joiners during the meeting.

Ulferts International Limited
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Offsite Meeting Plus Team Building, March 2019 F/NEZEREBGEEE - 201943 5

An offsite meeting plus team building event was held at Pak Tam A&EBEEILEREBEETTEING 3 N B
Chung Holiday Camp, to enable staff to brainstorm new ideas for /&S # 8 T BE S i ¥ ¥
business development and gain a deeper understanding of the EEEAFE WINFHAEECESUENT
Group’s corporate culture. Training programmes were also arranged — fi# ° it 4)  BLHETHEIIRE  BEBE TR
which encouraged staff to explore themselves and excel to their full 2= FSEEE A B - IR I5E B P51 o
potential, whilst strengthening team spirit.

\
A
During the Year, the Group’s staff devoted %§
around 3,400 hours to self-learning and ¢
training, representing approximately 25 hours ?
per employee. -
RAFE AEEETREEREITERAL TS
3,400/ - HHE R GREESSEEILN25/) 5
H%" 41
sbk;_"
—
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4. OPERATING PRACTICE

4.1 Supply Chain Management HfEGHEEIE

The furniture products offered by the Group are imported from Europe
and Asia. As of 31 March 2019, over 50 brands were offered for sale
in our retail stores. With over 40 years’ history in the furniture retail
industry, the Group has built up a long-standing relationship with a
suite of reliable brands, many of which are recognised for their high-
quality, stylish design. The Group’s procurement team regularly
attends various major international furniture trade exhibitions to source
supplies; seeks potential new furniture suppliers; and evaluates
designs or workmanship of both existing and new suppliers. The
selection of suppliers and the purchase of goods are based on criteria
such as quality, price, delivery timeliness, supplier’s capability and
experience. The procurement plans are implemented after analysing
the Group’s sales and inventory levels for various furniture products.

Regarding the “Ulfenbo’ brand products, the Group outsources
the production process to independent third party manufacturers in
mainland China, Taiwan, Vietnam and Malaysia. The long-established
relationships with its suppliers provide the Group with reliable sources
of furniture with assured quality.

4.2 Product Responsibility and Customer Services

A customer service department has been set up to listen to customers’
opinion and address to customers’ complaint. Customer service
meetings are held where customer and product quality issues are
reported to and discussed with senior management on a monthly
basis.

The Group is not aware of any product recall due to safety and health
reasons. All complaints are independently investigated and handled
according to its internal guidelines. The Group offers free on-site
inspection for regular product within the first year of delivery. During
the Year, the Group received 23 customer complaints lodged with the
Consumer Council which were diligently assessed and addressed in
a timely manner.

Ulferts International Limited
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The Group has been continuously offering its customers high quality
products and services, and has developed a strong brand reputation
for selling high quality furniture. Mr. Ricky Ng, Chief Executive Officer
of the Company, has introduced five corporate DNAs that shapes the
core values of the Group: European style, quality products, prestige
shopping experience, professional services and time to market.
The Group emphasises quality and efficient after-sales services to
its customers, as essential elements for maintaining its business
reputation.

Iiii' |
QUALITY I

PRODUCT

PRESTIGE |
SHOPPING

| EXPERIENCE |

PROFESSIONAL
N SERVICES

For “Ulfenbo’ products, the Group provides warranties on the
mattress coil systems, electric motors and metal elastic hinges of
mattresses, sofas and adjustable beds; and, depending on the
product series, varying maintenance and replacements services are
offered according to the length of time since a product was purchased,
at prevailing charges. The “Ulfenbo’ brand has been awarded “Hong
Kong Top Brand Mark” under the Hong Kong Top Brand Scheme
organised by The Chinese Manufacturers’ Association of Hong Kong
and Hong Kong Brand Development Council since 2014.
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The Group has continued to join the Mystery Shoppers Programme
organised by Hong Kong Retail Management Association, as well
as its annual Service & Courtesy Award. Mystery shopper visits are
conducted to assess the overall performance of the Group’s outlets,
including the staff's customer services, store environment, staff
grooming, friendliness, relationship building and product knowledge.

To gather valuable customer feedback, the Group collects customer
satisfaction questionnaires through different channels from time to
time.

During the Year, the Group received the following awards for its
dedication to high quality service and brand recognition:

° Excellent Service Star, 2018 Service & Courtesy Award
Hong Kong Retail Management Association, October 2018
o EHRKR2018—EERBEZE
BEEEEEE 2018%F10H

° Service Category Leaders (Furniture & Home Accessories
Category), Quarterly Service Leaders
Mystery Shopper Programme of Hong Kong Retail Management
Association, October — December 2018

AL B B5 3 d

Service Category Leader

Ulferts &%

Ulferts International Limited
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MYSTERY SHOPPER PROGRAMME
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A Certificate of Achievement is Rereby granted to

Chan Tsui Ping, Iris

o FERKEM—ARNREER RERE
ZRmAa R
BB EEEE e E 12 20185
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4.3 Protection of Data B R{R:E

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, processing,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised use or access. The Group also ensures
that customers’ personal data is securely stored, and processed only
for the purpose for which it has been collected. Relevant staff are
provided with adequate training in compliance with applicable laws on
data privacy protection, to strengthen their awareness and to protect
personal data against loss, unauthorised access, use, modification or
disclosure. Access to the customer database is limited to authorised
staff, whilst authentication is required before accessing the data. To
reduce the risk of identity theft, the Group takes appropriate measures
to dispose of documents that contain customer information.

4.4 Protection of Intellectual Property {RFE X8 E &

The Group builds up and protects its intellectual property rights
by prolonged use and registration of domain names and various
trademarks including but not limited to “Ulferts’, “Dormire’,
“Ulfenbo’ and “at « home’. The Group has registered trademarks
in various classes in Hong Kong, Macau and mainland China. In
addition, the Group’s trademarks and domain names are constantly
monitored, and renewed prior to their expiration.

AEEERS RIERE ERARRERES
BIERHRETIMNEABERBES  HREL
B TREENER ANEBEBRKBKEEAN
BRRE AP WHERR B E 2 BRI - R
EEAER AT BRI AR - Ak
EMEREFPEABNEREZEMRT A
ReRPEREENRZEE NEBEREE

FARAERE TIREEMLRBRE T BT

FRIEF - ADnsg (R 5 H Bl LR R EA B R R
%iﬁ% CREREER A B E-R
FPERERARFERERTIFI £FREH
RITVEETTRRGE - RRIES A B RR K&
@E’\EEE ﬁ%ﬁéﬂﬂ’]%#ﬁﬁ%ﬂlﬂ?é?ﬁ
Bt ©

$E.5§LT1Z:1§FH&§HBij%/\ BEEER
(BIEETRN [BEEFR] - [ SRS - (B
1EE | [ [at » homel ) * 3ES7 AR B A8 E
R AREECAETE R RFE A 22 E
BRIEER - bHN AEERE RIS 2GRS
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4.5 Anti-corruption/Anti-money Laundering N =55t

In order to build up an ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing.

Itis essential for the Group’s employees to acquire a better understanding
of bribery, extortion, corruption and related acts. In addressing and
mitigating corruption risks, a set of guidelines in giving and receiving
gifts, or offer in the form of meals, accommodation and entertainment,
as well as interacting with government officials, was established to
outline acceptable and unacceptable conduct in employees’ daily
business activities. It targets to ensure every employee adheres to
applicable legal requirements and make ethical business decisions.
Special care must additionally be taken to ensure that all business
dealings with government officials are conducted in a context that is
free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and Counter-
Terrorist Financing Policy and Procedure (“AML Policy”). The AML
Policy establishes the general framework for combating potential
money laundering and financing of terrorism, and provides guidelines
for preventing the Group's employees and clients, customers,
suppliers, vendors and contractors from being misused for money
laundering, terrorism financing or other financial crimes. The AML
Policy indicates the kind of potentially suspicious transactions or
activities that employees should look out for.

The Group's employee handbook sets out the key provisions relating
to anti-corruption legislation. The Group has also adopted a whistle-
blowing policy and procedures for all levels and operations under the
Group, so staff can raise concerns — in confidence — about possible
improprieties such as misconduct and malpractice in any matter related
to the Group. These policies and procedures together with the code of
conduct can be found in the employee handbook.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-blowing
concerning a criminal offence or misconduct was reported.

Ulferts International Limited
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4.6 Compliance with Relevant Laws and Regulations

The Corporate Governance Committee is delegated by the Board to
review and monitor the policies and practices on compliance with
legal and regulatory requirements, including but not limited to the
following ordinances which have significant impact on the Group:

o Companies Ordinance (Cap. 622, Laws of Hong Kong)
o Employment Ordinance (Cap. 57, Laws of Hong Kong)

e  Anti-Money Laundering and Counter-Terrorist
Ordinance (Cap. 615, Laws of Hong Kong)

Financing

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)
o Competition Ordinance (Cap. 619, Laws of Hong Kong)
° Trade Descriptions Ordinance (Cap. 362, Laws of Hong Kong)

o Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong
Kong)

Details on the work of the Corporate Governance Committee can
be found on page 35 of the Corporate Governance Report in the
Company’s Annual Report 2018/19.

The Group Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation units
in their duties and day-to-day operation to comply with all applicable
laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant operation
units from time to time. The management must ensure that business
is conducted in accordance with the relevant applicable laws and
regulations.

B ERNER
EFEeRREXEARBEERAMERASRE
EETHASBBEBEARZEENINEERTE
HEZBRNERERL BRENRRE
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5. COMMUNITY INVOLVEMENT

Embracing the mission “From the Community, To the Community”, the
Group actively promotes diverse community campaigns spanning
elderly welfare, underprivileged communities and environmental
conservation initiatives. The Group’s management team also plays
an important role in mobilising staff to join all these activities, which
are held in tandem with its commitment to sustainable development.

During the Year, the Group was
awarded the Caring Company Logo
by the Hong Kong Council of Social
Service for the first time, recognising

canngcompanym

SEHERIRE)

NA

B E At e S $$lfr*ﬁ

HEZEMREE) WMERERN  S9BHER
RIRTTE) - % H AR A K E A4 %*JEZ?%
siRERA MAREEREEERAESHEL R
HEAB T ENEEERAS-

RARFE AEBEEBT
SIRGHERE [FHRRE
EIEw RBEBRTERE
HE B ARG

Awarded by The Hong Kong Council of Social Service

its ongoing commitment to fulfilling
its corporate social responsibilities.

FE IR

5.1 Voluntary Services

The Group continues building partnerships with non-governmental
organisations and charitable organisations, to reach and support
needy communities.

FonERisEs

HREE

REB AR IR A EABE LB
BRER AFHERF AR RO A -

Community Care ® Furniture Recycling for the Needy EZE4t[E o [B]UXER

Since 2016, the Group has been cooperating with Yan Oi Tong in
implementing the “Community Care ® Furniture Re-use” campaign.
The Group recycles used sofas from customers, and delivers them
free of charge to families in need through Yan Oi Tong on a routine
basis throughout the Year. This not only serves the interests of the
community, but also helps to promote the message of recycling.

During the year, Yan Oi Tong showed appreciation for the Group’s
ongoing support by presenting the Voluntary Services Certificate of
Commendation to the Group.

Ulferts International Limited
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5.2 Charitable Sponsorship and Donations Z=EJ)K 150

The Group mobilises its staff to participate in charity sale events AEEHFHETLEESZSEERENEH &
and fundraising campaigns to help underprivileged people in the  Bitt @355 RFEE - MAFE T BRERSEHBINIE
community. Major charity sponsorship and donation campaigns FUEEIEFE:

during the Year include:

Blood Donation Day,May 2018 1S5[0 H : 2018554

Emperor Group and Hong Kong Red Cross jointly organized the y"f{

Blood Donation Day. Employees donated blood to help people  F =4
in need. y
HESFERFBATFESNBTROE BT -RBENAENE £f
FEMAL 73

N2z

Dress Casual Day, October 2018 Rz &{ERH 20185105 N

This year’s theme was “WEAR | AM”. Participating staff members

m g : each donated HK$70 or more to The Community Chest of

"" G Hong Kong, and put on unique clothes for dress causal day.
e Employees joined the campaign and showed their support.

AFETEREFE A 2EFAEHBL70BTHN LETE
BREE RERAFLBFKXE BT -R2EEH RS-
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UNICEF Charity Run 2018, November 2018 HEEB R EE&=72=182018 ' 2018511 8

During the Year, the Group's employees participated in the 10 km
Run of “UNICEF Charity Run 2018”, organised annually by UNICEF
Hong Kong. The donation was sponsored by Emperor Foundation
and would support HIV/AID prevention work for children and families
in developing countries, with an aim of eliminating HIV/AIDS infections
among children.

a1 UEoT

(=R —]

AEEET2NHBARREES R BLES
FERRN (BMERREES R ER2018)
ZTREEW -BRAREREESEE 6H
BREAEERPERNZERFKEFRENR
BHmRE I REEMBRRE LR -

Standard Chartered Hong Kong Marathon 2019, February 2019 &3] &/&5H#2019 * 2019F2A8

This is the largest annual sports event in Hong Kong, and several staff
participated in the 10 km Run, bringing positive energy and a healthy
lifestyle to the community. Emperor Foundation made donation to
Orbis and the Hong Kong Paralympic Committee & Sports Association
for the Physically Disabled in respect of each participating employee,
to help people with impaired vision and the physically disabled.

ZEAELNEEEBFEALRERSEZT
NEEN WHEENIAEELHENEREE
EEN REZREESREBULEREZEDHIA
BHHREBRRAARZSEERALTEER
SYELBR NEBRAALRBRAL -
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Festival Gifts Transfer Campaign

During the Lunar New Year and Mid-Autumn festivals, respectively, ~HWEEHMFRPUREGHRR AEERREMK S
New Year gifts and mooncakes were collected from staff, and donated ~E£EFEYML Ast BRESHIBEERZEE B

to underprivileged families through a charitable organisation. KRR . ,l.
| \ s
' o
| {
=10 e
| .o
T E) 7
1 e
r'i..'
5.3 Environmental Conservation RIZ{R:E
The Group is dedicated to promoting environmental awareness AEEBNEBGEKRESHBREH WA |
through green education. Major environmental conservation initiatives /& T BIRFERIEEE
during the Year include: i\
A
Used Book Recycling Campaign, July 2018 EEXIRAKRES AI1TE » 2018F 74 _,,

To enhance employees’ environmental awareness, Emperor - N,
Foundation organised a campaign to promote reuse of books.
Employees donated money in return for used books.

BE—SRESETBRES ®

SEREESBWEIPULHESE N
BB B THEERABRMES - |

The Group's Head Office joined the millions of people around the
globe and turned off its office lights in support of WWF's Earth
Hour, an annual event to raise awareness of climate change.

ARERHATEEYREAZSE—F T (IR
B B2 HEEART S REEATDLMIN A ZRBE - 25
BEERE AN AR HES - e

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018/2019 27
2018/2019F RIR « HENEATHE



6. APPENDIX: HKEX ESG REPORTING
GUIDE CONTENT INDEX

Subject areas

FEEHE
A. Environmental
A IREE

Aspect A1: Emissions

EEAT : BERY)

General Disclosure
—AH =

KPI A1.1
FRIRATA

KPI A1.2
1RIEA1.2

KPI A1.3
FE1ZA1.3

KPIA1.4
1RIRA1.4

KPI A1.5
FEIZA1.5

KPI A1.6
151ZA1.6

Description

T

Information on:

BRABERIMBZERBYMN - MKRIMHEET - AERBESER

MEELFH -

(a) the policies; and
BE R

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

B THBETABEATENERERRAPINER -

The types of emissions and respective emissions data.

BERUTESE SRR HE AU

Greenhouse gas emissions in total and intensity.
RERBEFNERTE -

Total hazardous waste produced and intensity.
FELREREMEENRTE -

Total non-hazardous waste produced and intensity.
MELBEEREMREREE -

Description of measures to mitigate emissions and results
achieved.

RLRE SR E R IE S PTSACR

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.
HARBEEEREEEEYN AL  RIKEE S EERIEK
% o
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I3 BB AR
BatEiEs A Ea|

Section
E=1-0]

2.1

2.3

2.3

Not applicable

In view of its business
nature, the Group does
not directly generate any
hazardous waste.

AN R

BERERZBMNE  AEH
TEEREFAEFZRF
B2/

2.3

2.2
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Subject areas

FTEHE

Description
A

Aspect A2: Use of Resources

EEA2 : BRfER

General Disclosure

—RRIEE

KPI A2.1
FBIZA2 1

KPI A2.2
1EIRA2.2

KPI A2.3
1E1RA2.3

KPI A2.4
EIZA2.4

KPI A2.5
EIZA2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER (BIEER  KREAMRME) BBK

Direct and/or indirect energy consumption by type in total and
intensity.
RENESNEER SIEEEREEEERTE

Water consumption in total and intensity.
BEKERTEE -

Description of energy use efficiency initiatives and results
achieved.
Fsh R IR (L FA R ES 5t 8 P 1S AR ©

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved.

HHCSKEGERKR LA B EMBRE - ARIEA RS ast 8 AT
TR °

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.
RMATABEMENEER (WER) BEESEUWGE -

Aspect A3: The Environment and Natural Resources

[EMEA3 : IRIZERRAER
General Disclosure

—RIKE

KPI A3.1
FRIRA31

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BEEITAHRBERRAERERERTENBE

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

FEa R EEIRIE R AR E R E
20178 -

TERCDERNEEAEY

Section
=6

21,22

2.3

2.3

22

Not applicable

The Group did not
encounter any problems
in sourcing water for its
daily operations.

NiE A
AEEAELERERLK
R I 438 B (e e

& e

2.3

2.2
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Subject areas Description
FEEE it
B. Social
B. &g
Employment and Labour Practices
EERETIER
Aspect B1: Employment
EEB1 : &
General Disclosure Information on:
— MR Bl LR  BEREA  TERE - RE - TSHKe %
ToAb ~ RIEAR DA R B 45538 R Ag Y
(a) the policies; and
BE R
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BFHBEITABEAZENBEBERKIROINER -
KPI B1.1 Total workforce by gender, employment type, age group and
F81ZB1.1 geographical region.
RIS - BIERE - FiAR MR EI SR ES B -
KPI B1.2 Employee turnover rate by gender, age group and geographical
J51EB1.2 region.
ZMR - FEARIRMEE S HIEBMALLE

Aspect B2: Health and Safety
[EHB2 : 2FRET S

General Disclosure Information on:

— MR FEREZ 2 TERERREREE#EBELREN
(a) the policies; and
BE R
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.
BTHBEITABERZENERERRROINER -
KPI B2.1 Number and rate of work-related fatalities.
FE1EB2.1 B TIERERMmME T AR KL -
KPI B2.2 Lost days due to work injury.
#E1EB2.2 AIGEAIIEAS -
KPI B2.3 Description of occupational health and safety measures
$51ZB2.3 adopted how they are implemented and monitored.

P ERAR B R R R 2150k - ARMBRAITRERIDA -
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briefing discussed
E 45 BA

3.3

3.3

3.8
briefing discussed
BB ER A

3.3



Subject areas

FTEHE

Description
A

Aspect B3: Development and Training

EEB3 : & &iEdl

General Disclosure
— R EE

KPI B3.1
FE1ZB3.1

KPI B3.2
FE1ZB3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRRITHES BT TIERE N AMB R REBUR - #FE
@J o

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
RURREESER (ERERE  FREBES) 50X
BEAD -

The average training hours completed per employee by gender
and employee category.

BURIREBERE D - BREETHZIIN TR -

Aspect B4: Labour Standards

[EHEB4 - 5T %A

General Disclosure
— AR

KPI B4.1
1515B4.1

KPI B4.2
181ZB4.2

Operating Practices
EEE

Information on:

BRI IEE T ekeaH S TH)

(a) the policies; and
B &

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.
BTHETAGEAZENBBERLROINER -

Description of measures to review employment practices to
avoid child and forced labour.
R TR B O AR 2 E T RogHI4 T -

Description of steps taken to eliminate such practices when
discovered.
M EIR B RIS REERE BB RS 5 -

Aspect B5: Supply Chain Management

[ETEBS : {/E e
General Disclosure

—RIKE

KPI B5.1
$81ZB5.1

Policies on managing environmental and social risks of the
supply chain.
ERHEENRE R ERREE

Number of suppliers by geographical region.
iR B DNHEREE -

Section
=6

3.6

3.6
briefing discussed

BB

3.6
briefing discussed
EBES A

3.2

3.2

3.2

4.1

4.1

briefing discussed
B ERAR
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Subject areas

FREE

KPI B5.2
$E17B5.2

Description

T

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how
they are implemented and monitored.

GBI B EROER - mERTAERELNHESHE -
AR BRAEHINIMITRERTE -

Aspect B6: Product Responsibility

[EMEB6 : EmATE

General Disclosure

—RRIFE

KPI B6.1
$51ZB6.1

KPI B6.2
151%B6.2

KPI B6.3
151%B6.3

KPI B6.4

1515B6.4

KPI B6.5
$81ZB6.5

Information on:
BRMMREERMRENEZERLE - BE  RELLEEEN
R AERIT AR -
(a) the policies; and
K R
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

ETHRITABEATENHEREERAPINES -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
EENEEXERAHTEL R EERIZEAMARKN B DL

Number of products and service related complaints received
and how they are dealt with.

BERANERMRGIRFEE AR EEIE -

Description of practices relating to observing and protecting
intellectual property rights.
it B A SRS A B E R G ARV B I -

Description of quality assurance process and recall procedures.
FUE BT B2 R E m AR

Description of consumer data protection and privacy policies,
how they are implemented and monitored.
R EEERHRIE RALBEEE - A RMEARITRER A -

Ulferts International Limited

BYCREIFR AR AR

Section
E=1-0]

4.1

4.2

4.2

4.2

4.4

4.2

4.3




Subject areas Description Section

TERHE A -z

Aspect B7: Anti-Corruption
[EmB7 : RE)S

General Disclosure Information on: 4.5
—MRIRER BB IERRES - B - HGFROERER ¢
(a) the policies; and
ek &

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.
BTHETABERZENERERNROINER -

KPI B7.1 Number of concluded legal cases regarding corrupt practices 4.5
FE1ZEBT7.1 brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERPAH T AR BERLY D BENE)SHARENE
B MEFAAER o

KPI B7.2 Description of preventive measures and whistle-blowing 4.5
EIZB7.2 procedures, how they are implemented and monitored.
FE P St e R R IRAR T - AR T RER T o

Community
G )

Aspect B8: Community Investment
[EHBS : ttRIRE

General Disclosure Policies on community engagement to understand the needs 5
—MRARER of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BN EZER T BETASEMELRTEMBRELERE
PEEEHEMSEBEK -

KPI B8.1 Focus areas of contribution. 5
J51ZB8.1 EFE R -

KPI B8.2 Resources contributed to the focus area. 5
151ZB8.2 EEIHBMEBAEIR ©
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