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OVERVIEW OF THE REPORT

This report is the environmental, social and governance ("ESG")
report (the “Report”) published by China Resources Beer (Holdings)
Company Limited (the “Company” or “CR Beer”, and, together
with its subsidiaries, the “Group”) for the disclosure of relevant
information of the Group in respect of the environmental, social
and other aspects from 1 January 2018 to 31 December 2018 (the
“Reporting Period”, “FY2018,” or “2018"). For more information
relating to the Group’'s business and its corporate governance
practices, please refer to the Group’s 2018 Annual Report.

BASIS OF PREPARATION

This Report is prepared in accordance with the “Environmental,
Social and Governance Reporting Guide"” under Appendix 27 to
the Main Board Listing Rules of The Stock Exchange of Hong
Kong Limited and by reference to the reporting standard of Global
Reporting Initiative (GRI).

SCOPE OF THE REPORT

Unless otherwise specified, the scope of the contents herein
includes the Group’s headquarter as well as the equity-owned
companies and subsidiaries under its effective control.

PURPOSE OF THE REPORT

This is the third consecutive year of the publication of the ESG
report by CR Beer. Our report is aimed at showing how we have
fulfilled our undertaking to communicate with stakeholders in an
open manner and performed our responsibilities towards them.
Through this Report, stakeholders can understand how the Group
has addressed the material environmental and social impact of our
operations in 2018, as well as details in the Group’s governance of
sustainable development.

PROCESS OF PREPARATION

The Group has established systematic reporting procedures
with reference to the “Environmental, Social and Governance
Reporting Guide” of The Stock Exchange of Hong Kong Limited.
We identify and assess the materiality of the environmental,
social and governance topics related to the Group through regular
communication with its major stakeholders, on the basis of which
the scope of this Report is defined. Relevant information is then
collected from various departments for review and analysis, and
this Report is prepared accordingly.
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VERSIONS OF THE REPORT §
This Report is available in Traditional Chinese, Simplified Chinese E%
=
and English versions on our website www.crbeer.com.hk. If there Ay
. . . . o . FRy
is any inconsistency among these versions, the Traditional Chinese S
2

version shall prevail.

FEEDBACK

If you have any questions or suggestions on this Report and its
contents, please feel free to contact us at via the following.
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CONTACT

Address: 39th Floor, China Resources Building, 26 Harbour Road,
Wanchai, Hong Kong

Tel.: (852) 2829 9889

Fax: (852) 25696 7610

Email: ir@cre.com.hk
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ENHANCING GREEN VALUE

In 2018, we continued to make solid progress under our three main
management themes of “innovative development, transformation
and upgrade, quality growth”, as we implemented a series of
important strategic measures, such as lean sales management,
brand repositioning, operational reform, expanding Internet sales
channel, organizational restructuring and capacity optimization,
among others. Furthermore, on 5 November 2018, we entered
into a framework agreement for long-term strategic cooperation
with Heineken Group, a move that was set to provide us with
important strategic opportunities for development in China'’s
premium beer market. In connection with the environment, society
and governance, we upheld our core value of promoting social
responsibility and reshaping corporate culture, as we continued
to practice the business concept of green humanistic spirit and
sustainable development, in a bid to grow into an internationalised
brewing enterprise with a leading position in the industry. In this
Report, we formulated management principles by focusing on the
two major guiding principles of “leading the development of the
industry” and “brewing a better life” and proactively identified
the ESG risks and opportunities for the Group in connection with
responsible drinking and responsible marketing, staff health
and safety, product quality and safety, energy conservation and
emission reduction, and the handling of waste and packaging
materials. The Group has also been engaged in vigorous
performance of its corporate social responsibilities in a determined
effort to grow into a trusted and beloved beer enterprise.

LEADING THE DEVELOPMENT OF THE INDUSTRY

In 2018, the Chinese beer market was shifting to the stage of
high-quality development, as the premium beer market expanded
in a fast pace with an increasing demand for customised, diverse
and premium products. To address such changes in the industry,
the Group launched the “Brave the World superX”, the first core
product tailored for young consumers, and “Craftsmanship”, a
bespoke product for people in quest of higher-quality living, in
2018. Market recognition for the Group’s products and brand
innovation was underpinned by the “2018 China Brands Annual
Award” for "Brave the World superX” and a “Gold Award” for
“Craftsmanship” in the Pentawards, an international packaging
design awarding event.
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Foreword

In addition to product innovation, we firmly believe that the quality
of premium product is closely related to the quality control of raw
materials and responsibility management of supply chain. Through
the establishment and implementation of the “Regulations for
Suppliers Management”, the Group conducts “knowledge and
compliance” tests on suppliers on a regular basis, persists in the
practice of strategic, sunshine and corruption-free procurement,
and exercises stringent control over the process of suppliers’
admission. Our standards for screening suppliers and procedures
and requirements for inspection and validation are regularly
updated and upgraded to ensure fulfillment of social responsibilities
and achieve development together with suppliers.

The Group garnered further recognition for sustainable
development on environment, health and safety (“EHS"). At the
“Hong Kong Green Awards 2018" hosted by Hong Kong Green
Council, the Group's regional companies received 6 awards,
including the “Green Management Award — Bronze"” won by
China Resources Snow Breweries (Henan) Co., Ltd and China
Resources Snow Breweries (Sichuan) Co., Ltd in 2018, which
was an upgrade from the “Green Management Award — Merit”
they had received in 2017. Three regional companies received
the “Green Management Award — Merit” and 1 regional company
received the “Environmental, Health and Safety Award — Bronze”
for the first time. The upgrade in awards received by certain of our
subsidiaries and the winning of more awards by subsidiaries of
various scales reflected the versatility of the Group’s EHS policy
and execution which was not limited by the geographic location or
size of our breweries. In terms of technological progress, the Group
has spared no effort to enhance industry standards by making beer
with the best quality in resolute adherence to its craftsmanship. At
present, CRSB, a subsidiary of the Group, is the only enterprise in
the industry to have twice received the Scientific and Technological
Progress Award (Class |) from China Alcoholic Drinks Association.

BREWING A BETTER LIFE

Building a harmonious and beautiful society is an important
guarantee for a strong and prosperous country, national
rejuvenation and people’s happiness. We are actively fostering a
culture of responsible drinking, with an emphasis on staff health
and safety and care for and improvement of the environment
and use of resources. In 2018, the Group joined forces with
China Alcoholic Drinks Association for the fourth year in a row in
a nationwide campaign week for the promotion of responsible
drinking. Moreover, we prioritise safe production and adhere strictly
to the "safety first” management concept. During the Reporting
Period, 74 plants achieved zero work injury. To further improve
the standard, safety experience houses were set up in Jilin and
Heilongjiang in 2018 as pilot operations of the experiential safety
training programme. A virtual reality (“VR") safety experiential
programme has also been launched, with plans to teach the skills of
emergency response and safe operation with the application of VR
technologies.
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In the meantime, the Group persistently seeks to increase the
proportion of the use of clean energy by optimising the mix of its
energy consumption and phasing out coal-fired boilers. In 2018,
we achieved notable results in emission reduction and resource
application and management. Total emission and emission
density of greenhouse gas (“GHG") decreased by 12% and
8%, respectively, while close to 150 environmental protection
and energy conservation/emission reduction projects had been
completed or were under implementation. Furthermore, the Group
also concerns itself with agenda in sustainable development,
such as the shortage of water resources and the carbon footprint
of our products. We have formulated and announced the
“Design Standards for Production Plants” which provide for the
design principles of “zero pollution, low consumption and clean
production” and consider the impact on surrounding ecological
environments and water sources and water quality an important
factor for consideration in the choice of sites for new plants.
We also work vigorously to increase our efficiency in water
consumption. The total volume and density of water consumption
in 2018 decreased by 10% and 6%, respectively. At the same time,
we were taking proactive actions in treatment of the waste from
the production process to minimise the impact on the ecological
environment.

LOOKING TO THE FUTURE: CHARTING NEW
HEIGHTS

Looking to the future, we will continue to be actively involved in
community development and campaigns to drive the development
and progress of social responsibility in a resolute manner in
accordance with our stated objectives and core corporate values.
Meanwhile, we will develop a well-structured responsibility system
by further improving our environmental and social responsibility
regimes in an all-round manner and establishing an efficient
platform for consultation-based management.

As a leader in China’s beer industry, the Group will make every
effort to provide ongoing leadership over the development of the
industry and brew a better life. We look forward to working with all
stakeholders to deliver greater green enterprise value and progress
steadfastly to rank among the top tiers in the global brewery
industry.
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About Us

OVERVIEW OF THE COMPANY

China Resources Beer (Holdings) Company Limited (stock code
under The Stock Exchange of Hong Kong Limited: 00291) is
a listed subsidiary of China Resources (Holdings) Company
Limited (“CRH"), which focuses on the manufacturing, sales and
distribution of beer products. China Resources Snow Breweries
Limited (“CRSB") is a wholly-owned subsidiary of the Company.

OUR BUSINESS

The Group has been in the beer business in China since 1993 and
has ranked first in terms of total beer sales in the China market for
consecutive years since 2006. Its flagship brand “ & 7€ Snow” is
the largest beer brand worldwide by volume. The Group promotes
brand re-positioning on the basis of its quality, pursues exquisite
and innovative beer-making craft to ensure customers’ enjoyment
of the unique flavours and heritage.

In 2018, the Group recorded an annual beer production capacity of
21 million kiloliters and a total sales volume of 11.3 million kiloliters,
generating turnover of RMB31,867 million, representing a 7.2%
increase. Excluding the recognised impairment loss, compensation
and staff resettlement expenses related to production capacity
optimisation and operational reform, as well as the one-off annuity
provision of its staff cost for 2017, EBIT would have increased by
20.0%, year-on-year, to RMB3,366 million. Profit attributable to the
shareholders of the Company amounted to RMB977 million. As a
member of CRH, we are dedicated to guiding our business towards
progress and building a better life together with our consumers,
shareholders, staff and business partners, so that we become a
trusted and beloved beer enterprise.
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S EEMD M GEOGRAPHICAL DISTRIBUTION OF PRODUCTION
BASES
E-E-NE+-A=+—H8 EBEM® As at 31 December 2018, China Resources had 78 breweries in
EEERERESE A78K " VIEMES  operation', the geographic distribution of which is indicated in the
@RI Tx following table:

a2 HED BEREBRE & HED W E R R

Province/Municipality Number of breweries Province/Municipality Number of breweries

2 #8)T Heilongjiang 4 7L Zhejiang 5
AR Jilin 2 4&% Fujian 1
# % Liaoning 9 & Guangdong 4
X352 Tianjin 2 Hunan 1
7L Hebei 2 &M Guizhou 4
I 7§ Shanxi 2 )l Sichuan 10
115 Shandong 3 P Tibet 1
ST %F Jiangsu 5 HE& Gansu 1
/8 Shanghai 1 WEH Inner Mongolia 3
Z# Anhui 7 EE Ningxia 1
A EE Henan 3 PRPE Shaanxi 1
4k Hubei 5 [EPH Guangxi 1
VRIS IE N E I A E B B A I R ' Excluding those breweries which had ceased operation and determined by
management to be closed.
HEAEERIERENKECH RELEVANT MAJOR AWARDS AND ACCOLADES
815 FHEREE (Y
Award Awarding organization
EmBEEH

For product quality

[9° BREIXIEsuperX 500mlJF1[10° [0 &iEL00mI I EE BB FEERHBEEESE

Eml  DEERAEIMeRRTeEaE] ZmmAE Beer Committee, China Food Industry
The "9° Brave the World superX 500ml” and “10° Craftsmanship Association

500mI” received three major awards: “Premium New Product”,

“Wine Body Design Award"” and “Packaging Design Gold Award”
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215 FRERE (Y
Award Awarding organization
RRZ2HE
For environmental protection and safety
PN TR~ B0 TR 88 78 {8 A IR R B 1 A3 8 48 BEBGEEERE
Sichuan Plant and Zhengzhou Plant received the Hong Kong Green Awards
“Green Management Award — Bronze”
1S RE TR S IRIRE B i FR I iR 4% BEBGERERE
Harbin Plant received the “Environmental, Health and Hong Kong Green Awards
Safety Award — Bronze”
RINTR - N IR AR TRARERRE IR 42 ABGEOMRERE
BER Hong Kong Green Awards
Shenzhen Plant, Hangzhou Plant and Xi‘an Plant received
the “Green Management Award — Merit”
IWRA=RIWETR2017TFEURERLITELRSEELESN WRERIXLREEEZES

Three plants in Shandong Province received the “2017 Advanced

Shandong Light Industry Safe Production

Unit for Safe Production in the Light Industry of Shandong Province” Committee
ZHE —RIMEANFH2018F 2 AL 2 LR & ZHEARBRZES

One plant in Anhui received the “2018 Provincial Model Enterprise
for the Development of Safe Culture”

Safety Committee of Anhui Provincial

People's Government

HEEER

For social responsibility

HEPET SRR
Outstanding Corporate Social Responsibility Award

(BER)FtEALPEM T TR
7th Outstanding Corporate Social
Responsibility Award by The Mirror Post

REMEAREE—R(WEHERITE) (IR EE )T
Best Corporate Governance with 15t ranking (Consumer/Staples) Institutional Investor
RERE HEREAR MEEEREERFE—F (IR EE) T

(BFEHEMITE)
Best ESG/SRI Metrics with 15t ranking (Consumer/Staples)

Institutional Investor

BHHIRBEMA B REERARE
Outstanding ESG Award

@ i — [F]
EE— A

Economic Digest

Hi i

Other categories

[RXERPE] (B EE) T
The “"Most Honored Companies” Institutional Investor
BERATEEZSAERE T — \F [ MN&KECEO] (HBIRE B )R

E—BR[FRIKME — &1FCEO 1A

Mr. Hou Xiaohai, CEO, was named among

Asia’s Best CEOs 2018 with a 15t ranking and received the
“Special Achievement Award — Best CEO Award”

Institutional Investor

ZE-N\FHEE EMARKE(ER — KTE)
2018 Outstanding Listed Company Award (Main Board — Large Cap)

am730 -~ SRR RS

am730, PR Asia and RoadShow
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Environmental, Social and Governance Structure
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Work level

IR E

Functions

As a leading Chinese beer enterprise, the Group is committed to
incorporating the idea of sustainable development into its corporate
development strategies, significant decisions and day-to-day
operations. We firmly believe that the destiny of the enterprise
is closely associated with its co-development and progress with
its country and society. Social responsibility initiatives represent
an important factor by which to gauge the long-term value of an
enterprise. We provide high quality products to consumers with
incessant efforts, in order to bring more benefits to the society
and deliver long-term value to shareholders. \We are unwaveringly
committed to the enhancement of our management standards,
as we seek to fulfill our beliefs and achievements in social
responsibility through a wide array of practical efforts.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
STRUCTURE

In 2018, the Group focused on enhancing its ESG standards with
a special emphasis on EHS management and control through the
internal EHS department, as it further improved its EHS-related
internal management systems and policies to properly implement
its management duties. We accomplished qualitative breakthrough
in the construction of the informatisation platform in 2018 with the
achievement of online real-time key risk monitoring and control,
key process control and auxiliary emergency decision for material
matters.

Based on objective environment and our own situation, the Group
has set up an all-round mechanism on environmental and social
risk identification, management and control and response. Through
setting up of the systems, day-to-day monitoring, data collection,
information disclosure and other measures, the Group supports
sustainable development and facilitates the fulfilment of its
responsibilities to the stakeholders.

ABERE

Duties and responsibilities

REE
Decision-making
level

BREEE

The senior management °

o HMIRR HEREAREASHENMRRER
To discuss major issues and future development
of environment, society and governance

o FYRBIMEEAE R

To identify relevant risks

e FEXRBKER

To formulate strategies and objectives

B THEMRR

To review working results

o HIEER T RHHIRNRETIM
To assess effectiveness of overall working
mechanism

o DEEBEEHM - 2 ARHEERE
To assign relevant duties and responsibilities to
various functional departments and branches
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Environmental, Social and Governance Structure

THER MALRE EEmE >
Work level Functions Duties and responsibilities %7
o HITRBUMAKERIRIFER %
To implement resolutions and report working éﬁlf
situation to the decision-making level
o MEEREER HEREAXKNLBWR
BRTHE .
KEECIRPY AT S A To con.duct researches on actual tasks fas ' 23
BLE B The responsible persons accordllng to the ove'raII strategy and direction S
.. . . on environment, society and governance
Supervision level from various functional
departments and branches | ® 1EEME I/ NEFITIHE
To assign relevant working groups to implement @
the tasks
e MAREBRET —FHEIFENREESR
To suggest work improvement for the coming "
year to the decision-making level 9 fs:
wo
s REBEMAM  THBESERNEETE §§§§ .
To complete assigned tasks within own §*§ g_»;.
functions in accordance with the direction set by ° e
the supervision level
o THIWE EE . FHREBEE ? m
KPR AT AT B To collect, organize and report relevant g% 3
s T/ information on a regular basis é g Bt
e The working groups of |+ RER RTINS HER THNHE
xecution level . B o &
various departments and EITER
local companies To make timely feedback of practical working &
situation and make recommendations on the ggﬂ‘w
implementation of tasks ﬁiﬁ‘
o EENIBEEEEET o
To be responsible for dissemination of internal
information 5
235 Qe
538 Wi
FI251EEA 75 BB COMMUNICATION WITH STAKEHOLDERS SEan”
ELESUBEREYESENITESS - Based on the scope of its influence on sustainable development
AEEE R HMAANGE N T ROOA MM and the industry background, the Group has selectively identified
7 BREBFREERE KR - BEE - the following stakeholders: the government and regulatory =~
BT HEMESIERMYE TEWERMI  authorities, shareholders, consumers, staff, suppliers and partners, 285{@:‘[3‘? ,
% o FPIEAR R T AEE - W &AF  industry associations and the community. We appreciate the éii?ﬂ
BERREZERATKRMANELIEFAF  importance of communication with stakeholders and incorporate
BEA - their feedback from such communication into our operational
upgrades and practices in a timely manner. z
%> I
0
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FEFSHRAS

Major stakeholders

BT M EEE W

Government and regulatory authorities

BEAN

Means of communication

iy
Regular exchange

B W IR 3R S A

Study of policy documents

B fE 54 3R
Response to consultation processes

PR

Shareholders

TEHIER M B S

Regular publication of financial reports

BRBRKE

Convening of general meetings

BREEBEBR

Investor relations communication

HEE

Consumers

BEPRERA
Customer service hotline

E iR #

Products labels

B Rt e

Mail and social media

8T
Employees

BETEMLBERAE
Employee mailbox and opinion survey

NCITAE RS

Company intranet

TR

Staff activities

(R A P A

Suppliers and partners

TEBIZM
Regular exchange

BIRE

Examination and assessment

= =
A/ IXF

Information sharing

E N

Industry associations

EHIRR

Regular exchange

ER R

Reciprocal visits

BR2HiHE E5

Active involvement in association affairs

et

The Community

MR

Building of community culture

BRSSP ERE
Aid for underprivileged groups

At AR

Community services
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BT~ A LA

Environmental, Social and Governance Structure

In 2018, the Company engaged an independent third-party
consultant to conduct a thorough research on the Company's
stakeholders to help determining material ESG issues in the course
of the Company’s operations.

IDENTIFICATION OF MATERIAL ISSUES

Based on the aforementioned ongoing communication with
stakeholders, the Group understands the ESG issues that each
party is concerned with and formulates the framework and
contents of disclosure taking account of its development strategy
and operating highlights, demands in corporate social responsibility
("CSR") management and relevant requirements of domestic and
international CSR standards.

DEHERME
EEER
CORPORATE CSR
MANAGEMENT

AND OPERATING
HIGHLIGHTS

BEAMERE
REMERER
RELEVANT

AGENDA OF SOCIAL

HESEERE

RESPONSIBILITY

Tz HEEATT DT
STAKEHOLDERS
ANALYSIS

REQUIREMENTS

OF DOMESTIC
AND
INTERNATIONAL
CSR STANDARDS

BTSRRI EROEE LM
MEEETNERN I MEEEHMEEE
HREETHT  RN2BTEREEER -
BAERBRL BTEEAUREYTERS
FETTHREE - E2HENBAIMNMETE R B
KPR EF SRR T MR E R Bh & 32
fE R B SR AARE Z R - PORBIE I ERAE R

We confirm the practical issues and disclosure them in the report
after prioritising based on the two dimensions of “Materiality to
the sustainable development of CR Beer” and “Materiality to
stakeholders” with full reference to best practices in the industry
and taking in account the actual circumstances. The identification
and determination of material issues helps us to respond to
stakeholders’ expectations and assists the management to monitor
relevant risks, internal control and performance on an ongoing
basis.
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Environmental, Social and Governance Structure

EXEEBEERRIIE

Materiality matrix and table

N8 E 2018 FFESG B BEE A IEME
MATRIX OF MATERIAL ESG AGENDA OF CR BEER IN 2018

r' N
hEEEM S BEEEMESE
MODERATE MATERIALITY HIGH MATERIALITY
&2
(1]

w

[a) (3]

| (73 (4]
#HO o o o
teht 5 o
i X2 ®
22 @
%)
EO
ie @
HE
<
W

w

<

s (3}

EEESH S
LOW MATERIALITY N
HEOEWRERRNEEN

MATERIALITY TO SUSTAINABLE DEVELOPMENT OF CR BEER

production processes

HAEREMEL  BEEMHRBERMNEE
B—ERML S ARIRESE - BEE
FEZE EnHEEREFRZENE_FT
—\FESTRRENDABETESRE -

In comparison with the

0 RIEAR @ IKERE @ MRHME BN E
Environmental compliance Use of water resources Stability of materials supply

9 RiEE 0 REF @ ERER
Low-carbon operation Anti-corruption Proper use of resources

9 RmE2 @ HpEsEE e @ Bl 75 b, T 45 2%
Food safety Supply-chain management Serving local economies
BIRERETIEF NEEENEERER HEBBEESHE

o Labour standards/labour @ Operational efficiency of @ Community communication and
relations corporate assets involvement

e EREEEE @ = F IR @ EEBRENES
Product quality management Customer services Control of production processes

o ET#REREI ERELRERERE IR B AR E I
Staff development and training @ Capacity optimization and @ Cost control of packaging
BERREZD utilization materials

6 Occupational health and safety EFEERBILRE BHEMRE IR

e BEAR Q Protection of customer data @ Recycling of packaging
Commercial compliance eprivacy materials
2 mEAT AI @ HELE EBARBMHEE

9 Product and technological Social welfare @ Promoting rational drinking
innovation @ & among the public

@ EIEA Marketing revenue EBERMEEREE
Staff benefits @ Em% it @ Advocating localised production
SEISWNERHA Product diversification and sales

@ Efficiency enhancement for

previous reports, there were changes to

the list and topics of practical issues. For example, the promotion

of responsible drinking among the public, occupational health and
safety and product quality management were some of the topics to
which the Company and stakeholders attached more concerns in
2018.
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Chapter 1: Products and Business

Excellence in products and services is a key benchmark by which we
gauge an enterprise, and it is also a quality that CR Beer is proud to claim
as a member of the food industry. WWe exercise stringent control over
food safety and quality and adopt a zero-tolerance policy in respect of any
safety risks and quality issues; we are actively engaged in innovation and
the protection of intellectual property rights, as we strive to be a pioneer
in innovation in the industry; we encourage responsible drinking on the
part of consumers and work with the industry association to promote
a healthy and edified lifestyle; we endeavour to enhance consumers’
satisfaction; we make improvements to supply chain management by
exercising stringent control over upstream suppliers and downstream
waste treatment service providers, so as to offer consumers with the best
products and experience, while also vigorously exploring ways to improve
the environment and reduce the carbon footprint of our products.

FOOD SAFETY AND QUALITY

As a member of the food industry, food safety and quality management
have always been central to our operational management. The Group
observes strict compliance with the laws and regulations of the People’s
Republic of China (“PRC") on food and quality, including, among others,
the “Food Safety Law of the PRC" and its regulations, "Product Quality
Law of the PRC", “Measures for the Administration of the Routine
Supervision and Inspection of the Food Production and Operation”,
“Standards for the Use of Food Additives in Food Safety National
Standard (GB2760-2014)" and “Regulations for the Application
for Sanitary Work Permit by Manufacturers of Disinfection
Products”. With the aim of “brewing the world’s best beer”, CR Beer
has adopted “quality as top priority, supremacy of consumers, dare to
innovate, pursuit of excellence, practice of social responsibility” as its
guiding principles in relation to product quality. The Group regulates
and improves its quality standard system and food safety system
through systematic, scientific and standardised means, as it continues
to organise the conduct of management system accreditation, including
quality control systems (ISO9001), food safety management system
(1ISO22000) and hazard analysis and critical control points (HACCP),
among others, at its production enterprises to enhance high-standard
quality controls throughout the entire life cycle from the source of raw
materials, processing and transportation to brewing and application. The
Group has formulated pertinent food safety management regulations
such as the “food safety contingency plan” and “Regulations on Product
Recall”, while a three-tier inspection system comprising self-inspection,
mutual inspection and inspection by comparing downstream processes
against upstream processes, as well as the “Management Regulations
on Control of Production Quality” as administrative regulations, have
been adopted for the production process. Numerous food safety training
sessions are being held throughout the year, such that every employee is
concerned with quality and food safety as a matter of priority matter, and
the supply of safe, reliable and high quality beer to consumers is assured
at every step in the process.
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The Group implements an extended quality management approach
comprising centralised planning at the headquarters, management
by regional companies nearby and shared use of consolidated
information, such that the three levels of headquarters, regional
companies and breweries work in coordination. In 2018, the Group
formed a “technical standard optimisation project team” to carry
out technical standard optimisation and inspection of the internal
control quality standard system through extensive comparisons
with national standards as well as industry and market standards
for relevant products, with a view to assuring the quality of its
products. In addition, the paper-cut snowflake was recognised as a
famous trademark in 2018, to the immense benefit of our effort to
curb counterfeit products and protect our lawful trademark rights.

In 2018, the Group mitigated the hazard of contaminated beer
at source by improving the method of bottle recycling and bottle
source management. To prevent the making of contaminated beer
in the production process, the Group has made a range of efforts in
five aspects, namely, bottle source management, management of
optical detectors, improvements to bottle washers, improvements
to bottle washing technologies, and appraisal and incentives,
designating key control points along the production chain to
strengthen control over the production process.

For 2018, CRSB's ex-factory quality conformity rate and the
conformity rate for National Safety Supervision and Inspection
random inspection were both 100%. Our effective quality
complaint handling rate was also 100%. None of the Group’s beer
products sold or delivered was subject to recall during the reporting
period. In connection with our products and services provided, we
were in compliance with laws and regulations pertaining to health
and safety, advertisements, labels, privacy and remedies that had a
material impact on the Group, and no material breach was reported.

We have established internally the CRSB internal control quality
standard inspection task force for the inspection of documents
such as the CRSB standard management regulations and
internal control quality standards, etc, and have generally fulfilled
the requirement of being “more exacting than international
standards, superior to competition’s standards and atop of industry
standards”.
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Chapter 1: Products and Business

PRODUCT INNOVATION AND INTELLECTUAL
PROPERTY RIGHTS

Given the importance of product innovation as a core capability for
meeting consumers’ requirements, the Group is committed to the
enhancement of its product capabilities and the protection of its
intellectual property rights. To safeguard and protect intellectual
property rights, the Group observes strict compliance with the
laws and regulations of the PRC on intellectual property rights,
including but not limited to the “Copyright Law"”, “Regulations
for the Implementation of the Copyright Law”, “Trademark Law",
“Regulations for the Implementation of the Trademark Law”,
“Patent Law”, “Rules for the Implementation of the Patent
Law"” and pertinent judicial interpretations. In the meantime, the
Group also observes strict compliance with relevant international
conventions on copyright of which the PRC is a signatory. In
2018, the Group revised the “Regulations for the administration of
intellectual property rights” by reference to the national strategy
on intellectual property rights for implementation in all systems.
Together with the “administrative regulations for the avoidance of
the risk of infringement upon third-party intellectual property rights”
and “guidance for the audit work of product marks and labels”, this
will provide institutional support for the safeguard and protection of
the Group's intellectual property rights.

With the strategic target of being a world-class enterprise and
focusing on meeting market demands, the Group has continued
to increase its investment in scientific research to foster new
possibilities in corporate development through innovations in
theory, technology and operation. In recent years, CRSB has
attained a host of important achievements in scientific research
and applied for a number of proprietary intellectual property rights
for exterior packaging quality control technology, carbon dioxide
recycling technology and end-to-end industry chain extended
control technology. At present, CRSB is the only enterprise in the
industry to have twice received the Scientific and Technological
Progress Award (Class I) from China Alcoholic Drinks Association.

BB X 15 S BB ST 25 52

Scientific and Technological Progress Award of China Alcoholic Drinks Association
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RMBTIEE  SEBEEEABEA &  We uphold the principle of fine craftsmanship as we makes beer
LEREMNERE  —ZT— \F HMEEESH  with premium quality appealing to the taste of Chinese. In 2018, we
TSR EES LRI RCEE R AR - 8 continued to dedicate our full effort to the creation of modern beer
BHEAFERMA 2K  BRIEEMEE B brand embodying traditional cultural elements. Persisting in the
Filr - ORE 2 S EHRSE - INAFESI  path of innovation and integration, we introduced a breakaway from
BNE CHELEFEOEE BFEE  BERFX  traditional styles in product packaging, brewing technologies and
EsuperXELZ T 2HFEM ° textures, as we increased our effort in research and development

of new products and launched a variety of brand new products such

as Craftsmanship, Léwen Jinjue and Brave the World superX.

RO EBERUELCREEVCEEEEEM | HRENERERRET KR

Case study: CRSB won four international design awards for the exquisite
craftsmanship of its “flagship products”

“E-NFENA EESERNITE - FEESREBEMSNEEERI - EO&E &
RERESRELENHERRALESTES  [EOEEI KA 100% E 02 EFEE - EEROEE
BT - RBTHENFBENEENOR - BB RED  BEERELVEM EHSEREZERREREAXR
®oBETRmmMmETR -

A Design Award—$4 4 28

One Show & tHE — B 558
2018 Pent Awards — % #%
German Design Award

In August 2018, CRSB
introduced Craftsmanship, a
brand new upmarket “flagship
product” tailored for the elite
with discerning taste for quality
living. “Craftsmanship” is
an all-malt beer made with

100% imported malt using
the low-fermentation brewing
technique that retains the aroma and thick texture of pure malt. In international contests, this meticulously
crafted product has won numerous international awards for CRSB and reshaped it as a high-end brand.
A’ Design Award — Platinum Award

One Show Gold Pencil — Merit

2018 Pent Awards — Gold Award

German Design Award

~\
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RO EHERERED - EFIHERHETS

Case study: CRSB builds the “headquarters — regional companies” jointly built and
sharing platform

BT TS HEE RAl TSI 258 - A B EE MR E @Al M Eee Wi A -
“E-N\FARKEEVAN - BREIARAZTE  VHEALKEREEISIERRERIRE En
BIF D%  VERAZHSEERAFTNRBERE )  ARAXFHI—EAFER  —@EifmhE  —Xif
R ER -

We have also been improving and advancing our product innovation mechanism on an ongoing basis. To
encourage the enhancement of CR Beer's ability in product innovation and brand promotion, the Group
built the “headquarters — regional companies” jointly built and sharing platform in 2018, followed by
the organisation of CRSB brand management training camps, product innovation workshops and other
programmes, in a genuine improvement of CRSB's ability in product innovation and brand promotion and

\

effective support of the realisation of “One Good Product, One Good Brand and One Good Beer”.

J

AEEBEBET LR AKREAEERY
BOVREROAR > NBEHREA - WEREMA
ERERBRELE -

BEMREREETSIER

AEBERBERESEERNEELE
¥ BRBEZUBUHHFBE NS &
NEEEEE MR FUBTTAMIEFEXAD
EETR - ERTFEBXRHERLERT
fREBBENE 8 - RARMERE LR
TREES BTRMEEHEEMENE
2% - R|ARBAEEE RSB - 24
BEEAFRPEEE RS A FHREZEE
HHEEEEEE) - WA 7 ML e
ERAEE - —T—N\F  RMHEHEMD
BEXHEENEMHHBHERE 2017+
BEABAEEFENRANE) - HME
EHBRETEBRER(FEARANBEES
E)  WENEHIE TR EIRARREIE
REBBRERET L RSP LS EEE
ERHREEDHHIBOAR - Rl - EH

The Group was in strict compliance with the aforesaid laws and
regulations that had a material impact on the Group during the
reporting period, and no material breach was reported.

RESPONSIBLE DRINKING AND RESPONSIBLE
MARKETING

As a brewing enterprise with a strong sense of social responsibility,
the Group has been diligently advocating moderate and rational
drinking behaviour and a healthy and edified lifestyle. As a member
of the China SAO of China Alcoholic Drinks Association, We are
well aware of the importance of promoting the practice and idea of
responsible drinking and implementing the social responsibilities of
a food company. To call on the public and the consumers to practice
responsible drinking, we have organised a nationwide responsible
drinking promotion week campaign in cooperation with China
Alcoholic Drinks Association for 4 years in a row, which campaign
has been well publicised on our official website and new media. In
2018, we assisted in the publication of “2017 White Paper on the
Status of Moderate Drinking Among China’s Drinking Population”,
the first responsible drinking survey report of China Alcoholic Drinks
Association. In addition to strictly complying with the “Advertising
Law of the PRC" in our marketing, we have also formulated internal
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SRHEEMBR LABEETIAN LERS
B USRAHERTSHERREK EAS
BOAEBEDHEERSIEBHARAM
#o EBREMIOEHEEEEHN B
RENEENE FHSEPELEARAF
BRBR B - ZRIERAREALRE - AMERTR
w18 HEBEE B -

BMEERSEHEENHERE HERH
HItBMEWRFAAREEAIMEMETHE X
EHEBEANBERBEERLETSE
Bl RATEMRETESE - KEGERL
EEMAETEBRTNEE  ARERT
A RIE M EE - B E A
BAKAKMED -
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measures for media management under which the contents that
encourage or induce consumers to drink or engage in unrestrained
drinking are prohibited in the advertisements of alcoholic products.
At the same time, information on ingredients and alcoholic contents
are clearly indicated on the packaging of CRSB products, while our
sales and marketing strategy also emphasises proactive help for
consumers to acquire drinking-related information through a variety
of means, providing friendly reminders and advice to consumers
about the importance of moderate and responsible drinking. An age
restriction applies to the homepage of the CRSB website, whereby
browsing by minors is prohibited in an unequivocal reminder
against alcohol consumption by consumers under age 18.

We have also conducted a massive number of unique research and
development projects addressing on specific issues in consumer
habits and spending characteristics. One of our leading research
projects is related to the optimisation of the alcohol/ester ratio to
cater for the health characteristics of the Chinese people, making
us the first company in the PRC brewing industry to incorporate the
alcohol/ester ratio as a benchmark of its management regime. Our
study has effectively solved the problem of beer drinking causing
subsequent headache, such that our beer becomes more adapted
to Chinese tastes and health characteristics.

White Paper on the Status of
Moderate Drinking Among
China’s Drinking Population”,
the first responsible drinking
survey report of China
Alcoholic Drinks Association.
With up to 100 media and
more than 20 large-scale
media public accounts
reporting on the event, the
campaign aroused extensive
public concern and helped to
promote responsible drinking
behaviour.

=6 2EEHSESEREDY

Case study: Nationwide responsible drinking promotion week campaign

EBHE EREEEERHPEEXHEEZB12ERTRET ESEH0R - RELTE

BTEEEE MBETEUEZBEAE)  UHHBEHRBEIBEXHE &0 EEER
EREQCO7THFREKBEAFBEERBMRABEE) - ZEBoIRTHEEZHET FAREEBR20%ZE
AREFERBANRRHAR2HRE  REFEBRMUESBITRMETR -
During the campaign, CRSB assisted China Alcoholic Drinks Association with the launch of an offline
campaign dubbed “Moderate Drinking, Happy Living” in 12 cities across the nation, highlighted by the
making of a feature micro-film “Life as a Drinker” (“# )8 A 4 ), as well as the publication of “2017

\
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CUSTOMER SATISFACTION AND INFORMATION
PROTECTION

The Group persists in the ongoing improvement of its after-sales
services and customer service regime, with a view to enhancing
customer satisfaction and maintaining sound customer relations.
CRSB has set up a customer service centre and a system for
the centralised management of product complaint information,
supported by a nationwide centralised customer service hotline
and customer complaint mechanism to provide customers
with professional consultation and after-sales services and to
drive improvements in the quality of our products and services;
meanwhile, we also made improvements to our plant production
information management to ensure swift and accurate tracking
of production information. To enhance customer satisfaction in a
systematic manner, the Group seeks to improve the standard of
its products and services and reduce customer complaints on an
ongoing basis.

All product and service complaints directed to the customer
service centre are received and handled by dedicated staff and
instantly passed on to relevant regional staff. The responsible
regional staff must report the general status of the subject
matter of the complaint and the outcome achieved as a result
of the handling to the customer service centre within three
working days for record purposes, so as to ensure enhancement
in service quality. Moreover, the customer service centre will
also examine production, sales and service performance from
multiple perspectives through effective information monitoring
and data statistics and provide their findings to the management
as references and bases for analysis and decision, to the end that
consumers may enjoy safer products and a more satisfactory
spending experience.

The Group views the protection of consumer privacy as a matter
of high priority. We have set up our own call centre, and our
customer service management system is firewall-protected.
Operation and data storage take place within the intranet, while
data transmission and exchange is facilitated through a VPN
lease line. Information segregation between different regions,
departments and management hierarchies during the operation
of the customer service system is facilitated through pin logins
and access restrictions, in a bid to build the customer information
protection regime at source. Meanwhile, we require relevant staff
to comply with national laws and regulations on confidentiality and
the "“Confidentiality work management system”, as well as to sign
the "“Confidentiality undertaking”. The measures are to avoid the
leakage or loss of consumer information for the fulfillment of our
confidentiality obligation and the safeguard of information security.
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SUPPLY-CHAIN MANAGEMENT

The Group observes strict compliance with pertinent laws and
regulations of the PRC, including the “Food Safety Law of
the PRC", "Standards for the Use of Food Additives in Food
Safety National Standard (GB2760-2014)" and “Regulations for
the Application for Sanitary Work Permit by Manufacturers of
Disinfection Products”. Meanwhile, we have also formulated
internal administrative regulations, such as the “"CRSB
Administrative Regulations on Procurement Tenders”, “CRSB
Administrative Regulations on Suppliers”, “CRSB Administrative
Regulations on Additives” and “CRSB Administrative Regulations
on Detergents, Disinfectants and Drinking Water-related Products”,
among others, for stringent compliance. To enable suppliers’ timely
understanding of CRSB requirements in suppliers management,
we have drafted a “knowledge and compliance” handbook for
CRSB suppliers and conducted “knowledge and compliance” tests,
which corporate suppliers must take and attain full score before
being granted admission to the CRSB List of Eligible Suppliers.
By consistently improving our test processes and adhering to
stringent scientific management concepts, we have strengthened
management over the product quality of our suppliers and
enhanced their awareness of social responsibility and sustainable
development. To safeguard integrity and transparency of suppliers,
we require suppliers to sign a “sunshine undertaking” and other
codes of business ethics prior to conducting our inspection
and validation. Meanwhile, our staff in charge of inspection and
validation must also sign a “code of integrity”. If a supplier commits
serious breach of regulations during the course of cooperation,
we will add it to the list of non-compliant suppliers and ban it from
cooperation with us for five years.

The Group also conducts accreditation of suppliers in respect of
their performance in environmental protection, safety and social
responsibility, setting out stringent requirements for suppliers to
operate in accordance with the environmental laws and regulations
of the government, whereby waste discharging enterprises subject
to the regulation must have obtained the waste discharge permit
and carry out such discharge of pollutants in strict accordance
with pertinent regulations or local environmental standards for
the discharge of pollutants. When introducing a new supplier,
we include the supplier’'s ISO9001, ISO14001, 1ISO22000, third-
party quality inspection/testing report and third-party food safety
inspection/testing report in the scope of supplier validation.
During the reporting period, we introduced approximately 300
new suppliers (an induction rate of around 3%). Meanwhile, in
the course of supplier management, the aforesaid validation
and inspection/testing report is classified as a key management
content. We also exercise dynamic management of our supplier
list, whereby a bottom group of suppliers failing to comply with
our assessment requirements are removed. During the reporting
period, we eliminated over 150 suppliers (an elimination rate of
around 2%).
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TE-N\F OREEMATHEZNME  In 2018, the Group shortlisted approximately 8,600 suppliers, more
% E 478,600 - EHHEIRI9% AH than 99% of which were domestic PRC suppliers.
A A FE R o

2 E At e 2
Breakdown of CR Beer Suppliers

AEEMERER (SREH - 28D AMEE) #23@ 1,100 K
Suppliers of productive materials (including raw and auxiliary materials, packaging over 1,100
materials and additives, etc.)

EEEEMEHERN B3 7,500 K
Suppliers of non-productive materials approximately 7,500
NEHER #£318,600 K
Shortlisted suppliers approximately 8,600

BT EHHENREREEHLRSTE BB We assess the overall performance of suppliers each year and
HEHEBSERRENEZ% HLEEIEIEE  award scores based on several dimensions, including cooperation
RNAE  HEHEELREZHEHEHE  process appraisal, on-site inspection and validation and suppliers’
TABITH WESEZESFSNEBRELEE  after-sales services, with a special emphasis on food safety
= IAEBLBARTEE T K%L - considerations, such as third-party food safety inspection reports
SHEAZEERLE2E=FHRBEME KL onbottle cap gaskets and inner coating materials of cans, as well as
HEEBREELTE2EEEHZ% - food safety management controls during production processes.

O E&RB 0 &cEBREER O BBEERE

After-sales services Cooperation process appraisal On-site inspection and verification

HEBFEGSTESHEREISLL
PERCENTAGE ANALYSIS OF ANNUAL OVERALL ASSESSMENT OF SUPPLIERS BY DIMENSION
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Through end-to-end supervision and appraisal, we have effectively
prevented food safety risks. We conduct cooperation process
appraisals on suppliers on a monthly basis and assess suppliers in
terms of seven benchmarks: quality, timeliness, accuracy, declined
orders rate, returned goods, violation behaviours and flawed
products; meanwhile, the Group practices dynamic management
in respect of the supplier list. In 2018, the Group conducted
overall assessments of more than 300 suppliers through on-
site inspection and accreditation, cooperation process appraisal,
and after-sales services. Among them, around 60% of suppliers
attained the satisfactory standard, around 40% of suppliers
attained the required standard and 10 suppliers were assessed
as below standard; to ensure the proper disposal of waste and
obsolete materials from production and consumption and alleviate
their negative impact on the environment, we have formulated
regulations for the management of waste and obsolete materials.
Through detailed regulation over the entire process of recycling,
sorting, authentication, storage, maintenance, sale and disposal
of waste and obsolete materials, we have specified competent
departments and their responsibilities, provided details of the
actual processes and key procedures, and established key control
points and delegations for approval. We are committed to achieving
managed and supervised closed-loop control and management
of waste and obsolete material recycling. In connection with the
sale of waste and obsolete materials, we also consider the impact
on the environment during the process of handling and relevant
requirements, as we require contract vendors of distiller's grain
to adopt protective measures for their trucks to prevent leakage
or dripping. We also encourage the vendors to install drying
equipment, so that distiller's grain that cannot be disposed of for
the time being can be dried to prevent pollution of the environment.
Vendors with drying equipment are considered for appointment
ahead of others.
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GOVERNANCE OF INTEGRITY

The Group observes stringent compliance with and implementation
of national laws and regulations pertaining to anti-bribery, extortion,
fraud and money-laundering. We act in strict accordance with the
“Constitution”, “Supervision Law"” and “Criminal Procedure Law"”
of the PRC and implement provisions pertaining to commercial
bribery, extortion and fraud under the Anti-Unfair Competition Law,
as well as provisions pertaining to money laundering under the

"Anti-Money Laundering Law of the PRC".

In our daily operation and management, we observe stringent
compliance with and implementation of the pertinent regulations of
China Resources, such as the “Ten Directives of China Resources”,
“China Resources (Group) Provisional Regulations for Staff
Violation of Disciplines and Regulations” and “Guidance for the
Handling of Complaint Letters and Visits and Discipline Execution
and Examination”, among others, while constantly enhancing
managers’ awareness of compliance with rules and discipline and
promoting the culture of integrity and anti-corruption, with a view
to preventing and containing corruption at source and bringing our
anti-corruption efforts to a new level.

Meanwhile, the Group organised cautionary integrity education
for staff occupying key positions in work projects, procurement,
transportation, finance and sales, instructing stringent
confidentiality of commercial secrets and compliance with business
ethics, protection of information security, stronger awareness of
self-restraint and integrity in work, in an effort to build a system
that prevents, deters and discourages corruption. In 2018, the
Group arranged staff to participate in 26,490 hours of training in
business ethics. Through pro-active organisation staff participation
in such training, we have strengthened staff awareness of the
ethical and legal bottom-lines. During the reporting period of 2018,
the Company was not subject to any litigation involving corruption,
bribery, extortion, fraud and money-laundering, nor were any cases
of material violation reported.
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The Group’s corporate vision is to become the trusted and beloved
beer enterprise, so the Group insists on the management and
operation principle of “People orientated” for many years. We
regard the staff not only the important assets of the Group, but
also the key services group on realization of our corporate vision. In
order to achieve the goal, while we manufacture the beer products
that our customers like, we are also dedicated to offer a safe and
pleasant working environment to safeguard staff equity and take
care of their various needs on work and life.

EMPLOYMENT POLICY AND REMUNERATION
BENEFIT

The Group believes that high quality staff can assure the
corporation’s product quality, food safety and service reputation
and promote the continuous development of the corporation. So,
the Group focuses on staff cultivation and assures staff can obtain
appropriate treatment and law protection. We strictly compile with
the employment law and regulations, such as “Labour Law of the
PRC", "Labour Contract Law of the PRC"”, “Regulations about
work injury and insurance”, in order to safeguard the employment
principle of equality. In order to manage the employment issue
in a more effective way, the Group’s companies set up relevant
management regulations. Take China Resources Snow Breweries
Limited ("CRSB") as an example, the Company set up the
"Provisions about non-full time staff management in CRSB Beijing
regional company” and “Management method on standard labour
assignment in CRSB Beijing regional company”. The setup upholds
the staff equity by not only assuring proper payment of staff's
social insurance, but also restricting the working time of the labour
assignment and non-full time workers.

To echo the national’s work on reform of supply front to resolve
the problem of idle capacity, the Group implemented “three
elimination on production capacity, inventory and leverage, one
reduction on cost, one subsidy on shortcomings”, mainly promoted
“optimization of production capacity” in 2018, cut down the job
positions with lower efficiency in certain breweries at various
stages. The Group also actively offered staff on employment
counselling, external employment messages and employment
assistance services, provided different re-distribution path and
policy, in order to assist them to transform and pass to the next
job positions. For those staff who are willing to stay, we provided
public notice about job vacancy and will consider to employ them in
top priority.
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The Group fully understand that the compensation and benefit
is one of the important factors to attract and retain talent. The
Group strives to consummate the regulation on compensation
and benefit management, and also the assessment system on
contribution of each job position. We constructed a comprehensive
integrated remuneration management system. Through the various
key factors like operating performance of business units, staff
quality, and performance results, together with the study of the
remuneration standards in the market, we offered reasonable
staff remuneration and awards as well as assured staff's effort
and contribution on work. On the other side, we tried to modify
the benefit management system to ensure the staff have the
benefit from the statutory, the benefit of operation protection,
risk protection and work life related, as well as no materialized
compensation.

In respect of the arrangement on staff holidays and working hours,
the Group strictly complied with the national and regional law and
regulations. The Group’s operating companies have established
the regulations on staff holidays management, regulating the
arrangement of various staff holidays and application process, such
as statutory holidays, annual leave, maternity leave, work injury
leave, marriage leave, funeral leave, sick leave and other leave.
Meanwhile, we followed the national and regional labour law to
implement working hour management, according to the staff's
job position and actual working hours to pay for corresponding
remuneration. The abovementioned policies can not only assure
the staff to work hard, but also protect their entitled holidays and
equity as well as maintain their physical and mental health.

STAFF RECRUITMENT AND MANAGEMENT

On the aspect of staff recruitment, the Group continued to
follow the equal employment principle on open process, fair
procedures and justice results, and also assured the recruitment
and assessment evaluation process in a transparent, open, fair and
justice basis through the construction and continuous improvement
on our human resources management system and management
regulations. We had a comprehensive staff review and approval
regulations which applied for the recruitment process of all
positions, including the Group's labour assignment staff and non-
full time staff. During the recruitment process, we strictly complied
with the national rules and included internal anti-discrimination
and prevention of child labour or forced labour related regulations,
such as “Regulations on Forbidden Child Labours” and “Minors
Protection Law in the PRC"”. We requested the applicants to
provide valid identification documents for checking, submission
and approval of personal information, so as to prevent recruitment
or use of minors and forced workers. During the Reporting Period,
the Group strictly complied with the relevant law, regulations and
internal rules to prohibit the employment of minors and forced
workers, and no violation thereof is found.
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The number of employees as at the end of 2018:

BTI# A%: 440,000 A
All employees: approximately 40,000

FEBET: 41,800 A
Part-time employees: approximately 1,800

2B ET: 438,200 A
Full-time employees: approximately 38,200

ZEBT 11,900 A EET :26,300A
Female employees: 11,900 Male employees: 26,300
VFEATEL: 85004 30-39mEL: 15,200\ 4049781 : 10,900 A BOmAMAEET: 3,600 A
Employees with age Employees with age Employees with age Employees with age
29 and below 8,500 between 30and 39: 15,200 between 40 and 49: 10,900 50 or above: 3,600

EEEBET 4,100 A
Management staff: 4,100

FUHEEEETL 3400 A ZIHERESTL 700 A
Male management staff: 3,400 Female management staff: 700

“E- \E2BESTHHBENT :

Voluntary turnover rate of full-time employees for FY2018:

EBET: 12%
Full-time employees: 12%
ZBTI: 0% HETI: 13%
Female employees: 10% Male employees: 13%
VERATEL: 28% 30-39mEL: 12% 40-497%E T 2% e 1%
Employees with age Employees with age Employees with age Employees with age

29 and below: 28% between 30 and 39: 12%  between 40 and 49: 2% 50 or above: 1%
AEET: 13%
Fundamental staff: 13%
hEET : 5%
Middle level staff: 5%
=EET: 1%

Senior Management: 1%
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As the Group's business covered various regions in China, we
promoted the local economy as well as showed our concerns about
the employment situation of local citizen. In the past many years,
we insisted on the concept of localized operation and responded
rapidly to the local government policy. The Group's subsidiary,
CRSB, had deeply co-operated with local government organizations
to construct an employment platform, and also promoted the
occupational capabilities of local citizen through different trainings
on educational and professional capabilities, offered an excellent
working opportunities. In 2018, the local employment rate of the
Company achieved above 95%.

\

Rp EBRERECENEFHEIRARHEEBREA LR

Case: Yunan regional company of CRSB helped local disabled to find jobs
EHEFHARBRPNEMERARESERREEZRTIE BRARNEKEREFTERE
BERAGRE FB2NEEEBEROBRARERES  RAXS 5B HIRZHE
RRBE  REMERABERIFOMERS -

Yunnan regional company proactively participated in construction work of local people life such as
assistance of local disabled to find jobs. Based on the needs of business development of the Company, it
offered job positions to disabled, actively participated the recruitment seminar for the disabled organized
by the Yunnan disabled association, and employed those disabled with good working abilities , creating a
good working opportunity to those local disabled.
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Besides, the Group strived to promote the creativity of human
resources management, continuously promoted the efficiency of
human resources management. In 2018, the Group's subsidiary,
CRSB issued “CRSB's corporate culture management regulations”,
“Guidance about performance assessment of regional companies”,
“Regulations about data management of CRSB’s human resources
system” and “Practical Regulations about CRSB’s Social Charity
Activities” to allow the Company’'s management on human
resources in a more regulated and digital way.

STAFF COMMUNICATION AND CARE

The Group devotes to create an equal and harmonious employment
environment for its staff. By maintaining close and good
communication and exchange with staff, the Group understand
various demands from staff and safeguard their legal equity. In
order to achieve an effective democratic management and monitor
system, we keep a thorough internal communication system
through various communication channels like the visits to frontline
operation, communication with the General Manager and mail box.
The Group further develop the informatization of communication
channel and setup of platform to strengthen the management
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on communication with informative media, made use of social
media, wechat public account, mobile office to encourage all staff's
participation in the Company’s operation and protect their right to
know, participate, express opinion and monitor, increase the staff's
willingness to involve in the corporate governance. Therefore,
the Group’s various subsidiaries, like CRSB, set up management
committee and had regular meetings with staff representatives to
listen their opinion, and actively communicated and coordinated
between the unions and various departments. In 2018, the Group
had 100% rate on summon of union meetings and 90% rate on
staff participation in the union.

For the promotion of staff communication and concerns, the Group
set up the guidance about staff care work, and also realized the
all-round care to staff safety, emotion and self-realization though
the construction of effective and smooth internal communication
regulations, as well as the implementation of the regulations
on the guidance to build up team work. We made through the
activities like interview days with corporate leaders, survey of
staff satisfaction, mailbox of general manager in various channels
to advocate staff to express their view and needs. Besides, we
further expanded the informatization of communication channel
and platform setup to develop a comprehensive promotional
platform about corporate culture. Making use of different
informative promotional platforms, like internal magazines, multi-
media and wechat public accounts, various channels for staff have
been established to allow them to demonstrate their talents and
understand the corporate activities, which in return to improve the
communication efficiency and results. the Group continued the
activities that their senior management interacted with the frontline
operational staff and conducted in-depth communication with them
to find out their needs and challenges. strengthening team building
and deepening staff care.

We took care of the work life balance of our staff, organized
various cultural or sport activities regularly, like sports days, interest
groups and party gatherings to help employees achieve a balance
between work and life and promote the communication between
staff. Besides, we provided health checks for our employees and
organized different health related activities to them. For example,
we carried out a “Cool Gift" campaign during the peak production
period in the summer, where heat stroke prevention products
were distributed to frontline production workers. Meanwhile, our
advocated “Running Health” campaign helped promote a work-life
balance to improve the physical and mental health of all staff.
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In order to reinforce the care, help and support to the staff, the
Group set up “Snow Relieve Fund” at 1 June 2006 to provide
the financial support to those staff and their families who have
difficulties with their livelihood or health, by way of internal
donations to provide emergency support for those staff in need.
Besides, we established long-term staff help and support system
and management regulations, such as “Management Regulations
of Expenditure about Staff Union” and “Working Guidance on
Visit and Care of those Veteran Cadres in CR Group”, to show
Company's care to the staff. We had regular visits every year to
practically resolve staff problems on work and livelihood, and also
took care of those staff who are in sick or stay in hospital, or have
direct relatives passed away. The “Snow Relive Fund” helped
approximately 40 staff in 2018. Since establishment, the Fund
had incurred more than RMB3.3 million for assistance of over 430
basic and middle staff with living or health difficulties or in distress
situation.

\
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Case: CR Snow Tie Ling Company helped staff from fire disaster
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At 3am 6 December 2018, the house of a staff in brewing department of CR Snow Tie Ling Company got
fire. The accident made the impoverished to be worsen and faced with financial difficulties. After being
informed, CR Snow organized an warm care action to the staff, the colleagues in the brewing department
visited to the staff's house and gifted the consolation money and livelihood resources to assist the staff.
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Other than that, the Group focused on improvement and promotion
of a comfort and pleasant working environment. The Group’s
various companies based on the actual situation to advocate
various modification projects in different regions, like construction
of staff dormitory and upgrade of safety facilities in activity rooms,
modification of production equipment, green working environment
and improvement of meal quality, so as to assure staff work in a
comfort, healthy and safety working environment.
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Green areas in Zhengzhou factory
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STAFF TRAINING AND DEVELOPMENT

The Group deeply acknowledged that the growth of employees
is the cornerstone to propel business development,. We adhered
to the development strategy of “building a strong enterprise
through talents” and was committed to offering various training
and development opportunity to employees. The Group adopted
the principle of “full coverage and highlighted priorities” to
construct and constantly optimize the various training systems,
as well as continuously expand the channels for the occupational
development of the employees to enable them to progress with the
Group.

The Group understood the importance of staff training. It offered
not only the trainings to all staff, but also the relevant technological
guidance and training courses to address their job positions and
experience, in order to promote their working capabilities and
performance. The apprenticeship schemes are effective to assist
the new employees to quickly pick up the knowledge, skills and
adopt the corporate culture.
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A series of training measures to address to different types of employees: §$
MABREEEREE RIBELRBERITIEEE  AEERFERB I RRZEIFETIIRE - ?Du
Newly recruited graduates The Group continued to organize the “Rising Stars” training program §5’.{
for newly recruited graduates to help them quickly adopt to the working
life.
HEE8T RIBFTIERGE  AEBERB TRE  KHEHNHEEEEE A (CDDS) )
Junior staff [ | S EE - o
g oif

To enhance the work skills of junior staff, various training programs
were organized, including the management system on Channel,
Distribution, Dealers and Sellers (CDDS), and apprenticeship schemes.

BAREMNEEAS REBRMPE—RIFEFIIER - @b MBENFEERGE RER
Professional staff in key positions RN  c AXFEHEER  AEBRBUEENBEREATR

MIEFIEA -

The Group organized a series of training programs for the middle m
management to strengthen their specialization, professional skills and mggé
business support capabilities. In addition, training programs focusing g% 831
on sales, finance and other functions were organized in support of the 53 3
Group's strategic transformation.
REEHAR A - NEBIEFIR 126 @S3II7  During the reporting period, the Group set up 126 training programs mégéu‘%
BIRMA 320 A4 15 55R12 - LAMNGEEIE  and offered approximately 320 specialty training courses, so as to 7 E%Eﬁ‘t
BREINBEREEEHMEAZEKYE -tk strengthen the sense of modern management and professional Ba-w
Gh o FAESY T EEEMEE c BATHA  standard to the management and the staff. Besides, we set up
M EDIEIGERDER B 3,900 A » FMEFGEEDIEEI  a professional lecturers teams which have over 3,900 internal g
150N DESRE  BEAE - $55 ©  training lecturers and 150 external training lecturers, who have ng
Bee= KERI R - been scattered through various districts to cover the categories of %é’%m
production, sales and intelligence. RVH
“E-N\F > AEENFIERTUTENK: E)
In 2018, the Group's training has achieved the following performance: g%gﬁw
28 T 699,060 /\BF + E BB LK Total training hours for 699,060 hours, of which more than %53%’”
BEFK - BRI g RERHE full-time employees:  90% were related to the topics
g under ESG o
FRIBTEIIEZE  100% Training coverage rate of full-time employees: 100% é gggﬁ‘;
2FE2BET AHFIIRR 183/ Average training hours for each full ime employees: 18.3 %éii?&’“
hours
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In order to further promote the training efficiency and expand the
coverage such that more staff would be beneficial, the Group
continued to modify the online learning system “i-Learning” online
platform, and also launched the online training management
system and mobile learning system to cover all operating staff.
Other than various brewing procedures, we also offered knowledge
on analyzing the regulations of safety production and food safety
in details, to help the employees strength their job position
responsibilities and familiarize the latest situation in industry.
Through organization of various training activities, we hope to uplift
the standard of training courses and allow employees to learn
more.

learning program

Rp - ERERGBHLRESARMRIBELR | EE2ETEAR
Case: CR Snow Shangdong regional company expanded “Learning Unlimited” online
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Regional companies strive to assist staff for better career development and promote their learning
abilities, CR Snow Shangdong regional company combined the online learning system and CR University
mobile learning platform to expand “Learning Unlimited” online learning program. In the first quarter of
2018, it has accumulated 10,841 staff using the online learning system and the teaching hour was over
16,560 hours. Mobile online training can offer the learning platform with inclusive content and convenient
to use, which allow staff learn new skills and knowledge anytime.
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In the aspect of staff career development, the Group constantly
optimize the promotional system and stages, modify the
performance assessment system. The Group assesses the
employee from various aspects, like performance, professional
knowledge and skills, and arrange the promotional path. For
those frontline junior staff, we have set up a talent assessment
and incentive mechanism for junior sales teams to advance the
business skills and sales performance. In order to promote the
professional attainment, knowledge and skills, the companies
formulated the assessment proposals, like “Management
Guidance on Standard Regulations and Assessment Methods
of Internal Professional Ranking and corresponding skills in
Headquarter of Snow beer”, The Group further established
an effective staff commendation system to affirm the staff
contribution through various outstanding staff assessment
activities organized by different business units. In those activities,
certain staff of the Group has been honored by senior business
units.
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Other than normal system of staff assessment and promotion,
the Group has also formulated a comprehensive management
system for senior officers, of which the “Policy for Selecting
and Appointing Managers “ clearly states that the selection,
appointment, competition, performance appraisal and training of
managers follow certain established standards to ensure equal
opportunities for their development. Moreover, the Group has
formed "Administrative Rules on Tenure and Rotation of Managers”
and the “Implementation Rules on Management and Services for
Veteran Cadres” to protect the interests of senior management.

EHERIEUEREE TRUBEMN S
Discussion Seminar of CR Snow job position management and staff career development
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HEALTH AND SAFETY

In firm adherence to “people-oriented” environment, health and
safety (EHS) values, the Group regards staff health and safety as
a priority concern for its EHS management in strict accordance
with the "safety first” management principle. We strictly complied
with laws and regulations pertaining to occupational health and
safety ("OHS"), such as the “Work Safety Law of the PRC", “Fire
Protection Law of the PRC" and “Law of the PRC on the Prevention
and Control of Occupational Diseases”, as well as safety standards
and specifications of the industry, such as “Regulations on
Safety Training of Production Operation Units” and “Information
Report and Disposal Method of Production Safety Incidents”. Our
excellent performance in safety management is well recognised
in the industry, as reflected by the title of “2017 Advanced Unit
for Safe Production in the Light Industry of Shandong Province”
awarded to our three plants in Shandong Province by the Shandong
Light Industry Safe Production Committee and the title of “2018
Provincial Model Enterprise for the Development of Safe Culture”
awarded to one of our plants in Anhui by the Safety Committee of
Anhui Provincial People’s Government.
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To achieve the goal of safe production, the Group has established
an EHS management regime to provide for safety rules
governing the entire production process. The CRSB operates
on internationally compliant safety standards, having obtained
ISO9001 (quality management system), ISO14001 (environmental
management system) and OHSAS18001 (occupational health and
safety and management system) accreditations. In the meantime,
we formulated the “Production Plant Design Specifications” in
as early as 2014 to regulate designs for the new construction,
conversion or expansion of CRSB plants and ensure compliance
of all projects under construction with construction safety
requirements and the availability of sufficient safety facilities. In
2018, we implemented the “CRSB Regulation on Job-specific
EHS Responsibility” covering all staff and positions and the
entire production operation and management process, setting
out the scope of safety responsibility for each job position and
establishing the safe production goals for each rank. Meetings of
the EHS committees at various levels are convened on a regular
basis to solve issues and make relevant work plans. In 2018,
CRSB arranged the signing of over 29,600 EHS responsibility
undertakings by staff at various grades, covering around 40,000
employees.

The Group has been vigorously promoting the EHS “12345”
concept for the management of relevant parties, namely, the
management principle of “1 family, 2 files, 3-dimensional
supervision, 4-coloured management and 5 entry requirements”.
By “1 family”, we mean the management concept of controlling
at source, and managing EHS matters at all of the Group’s plants
in a centralised manner; “2 files" refers to the information records
of relevant corporate parties and their staff working at our plants
and the non-compliance records of relevant parties together
with announced black lists which facilitate more transparent
information on EHS management; “3-dimensional supervision”
refers to general supervision by the Safety and Environmental
Department, operating supervision by the departments of the local
companies and self-supervision by the relevant parties to ensure
thorough investigation of any non-compliant behaviour; “4-coloured
management” refers to the use of four different colours for the
chest card, safety helmet, reflective vest and access card to
distinguish relevant safety measures for employees in different
positions; “5 entry requirements” provides clearly defined criteria
for the assessment of safety work, including the examination of
credentials and track records, management of safety production
gear, examination of records of dangerous operations, performance
inspection of special equipment and the fulfilment of safety
training. Through the aforesaid EHS management concepts, the
Group hopes to establish a sustainable EHS management system
to provide effective protection of staff occupational health and
safety.
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I BMBREEEETLZE2LEEERE ©  |n addition, we require safe production management on the part 3 e

REEEEBRBENTRIIEABZILR  of suppliers to ensure protection for different workers throughout g%g?f

o plin - SERBARIZKIUA—JR  the entire production process. For example, CRSB exercises o ety

A HERETEE  EEB R EAZ  regulations over the suppliers in accordance with the principle of :

BEEH  NLER - FARBEBRAL  “four uniformities”, requiring them to comply with the Company’s "

FMEMBIESE L 2RHEEEETAF pertinent safety codes and report information on any incidents in 59

HENZ2TR ARARREERESR - respect of control benchmarks such as serious bodily injury, fire gﬁ

accident and serious injury through on-site transport. gi

AEEREEHTHEREIBERLERLE  |n line with its firm belief in preventive measures as an essential .

HEEMT AR AFFEESRBALEH approach to occupational safety and production safety, the }_%9

BIFHME RPN LZ2EERIEEET  Group places a strong emphasis on safety education. Our safety 5383

R HPBREBEEESIN FHEFZE  management courses cover a wide range of topics, such as é&ai

B TR - FAB B EER 23 BMHEE - the identification of occupational hazards and assessment and

Ehm EREBIRBEZTTAIABIT  control work, as we seek to enhance the relief ability of our staff o

RSB TRINKIERAERMRBEIEET ©  and external workers through a variety of activities such as daily g o, -
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REE2EMBRIR - BFEEZHEMIT  dill. Moreover, we arrange staff participation in safety activities i:ii;,g;ﬂ
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and organise programmes relating to the identification of danger
sources and hazards and the observation of behavioral safety for
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REERRF @EUERABNLEZER - all staff. Meanwhile, the Group has established an occupational >
health filing system, “one employee, one file”, in a bid to ensure z%j’l?
compliance with safe production procedures by operating staff and <
strengthen their safety awareness.
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To enhance staff knowledge of safety management, we encourage
our staff to acquire relevant professional qualifications. In FY2018,
the Group's corporate officers and safety management personnel
at various levels had obtained certificates in safety management,
while approximately 120 employees were registered national
safety engineers, and all specialised staff were holding valid
certificates for relevant qualifications.

The Group's performance in safety training in 2018 is set out as
follows:

° Exclusive funds for safe production purposes amounted to
approximately RMB76 million.

o Staff safety education and training with over 130,000
enrolments.
° Staff safety education and training for a total of 520,000

training hours and safety education and training for relevant
parties for 120,000 training hours.

o More than 577 emergency drills with over 18,721
enrolments.
o Safety education training rate, occupational disease-

related health check rate, workplace occupational hazard
notification rate and warning sign placement rate all
reaching 100%.

EZHELEHERMEES

P EHERHIIRABETZEEI

Case study: CRSB safety training for external parties
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To implement its safety management regulations, CRSB exercises control over management of the

safety of external parties in accordance with the principle of “four uniformities”. Our significant control

indicators, such as those in relation to serious bodily injury, fire accident and serious injury through on-site

transport, have taken the relevant parties into account. At the same time, we exercise control at source

N\

over the relevant parties in respect
of indicators such as the safety
training rate for external personnel in
operation. The safety training rate for
external personnel in operation during
the reporting period reached 100%.
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Case study: Trial operations of the “10-minute at shift” warning and education
programme and virtual-reality safety training at the safety experience houses of
Heilongjiang and Jilin regional company
REERITI—RBR  KIXH | NEFIRE - TAEMAEER IR (BERE) ERRA L 2IEIE
BHTHE UL ERBRE RHEREL2BREN_Z—\FREERT [HETSEIETHE
EE - R ARG —HIEEIETEINERLEHRIRAME - RERFIBFELEER  REE—KRIAE
ABRHEBBERNLZ 2B - R 2019FEFM - BRINIMSEZE _ML28RE - W53
RARRAEMEIEATETHERE  FHMOERRARZ2BEARARESEFERBLAARL2HAE -
Based on the principle of “providing life-long benefits with one-off experiences”, the Group set up safety
experience houses as part of the trial experiential safety training conducted in the Jilin and Heilongjiang
regions. The safety experience house in Heiji regions held a “10-minute at shift” warning and education
programme in 2018, aiming to formulate training programmes and collate video materials of incident
cases in a centralised manner, so that the penetrating effect of such cases could be enhanced to provide
effective safety training to frontline production staff. WWe plan to build two more safety experience houses
at our Jilin and Heilongjiang plants in 2019, and to promote this practice at other regional companies in the
future, such that other regional companies will be able to conduct safety training with reference to this
model and their own actual conditions.
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In addition, in order for employees to appreciate the importance of safe operation through first-hand
experience, the regional companies have commenced the project of virtual reality safety experience. The
plan is to teach skills in emergency and safe operation using dynamic 3D scenarios simulating fire drills,
emergency responses and evacuations, etc enabled by virtual reality technologies. In addition, training
for different topics, such as emergency response to ammonia incidents, can be tailored upon the request
of different management personnel to provide relevant trainings for staff in different job capacities. The
production equipment, ducts and even platforms and escape routes displayed through virtual reality
technologies are identical with those actual environment in the plant, providing a stronger sense of reality
in the experience and enabling more robust application.




R (352 A%) B PR 2 7 / China Resources Beer (Holdings) Company Limited // 40

BoEH: BTHE
Chapter 2: Care for Staff

—E-N\F EERZEEBLAFARTH
6,200 A R LZ 21 E - RIFBEERFEN
EURTTRREBNR - BT E—FRE
REEHER AREERTHESEEER
AE— HERTRIRRERB G E XM - &2
VRBERBEMFESER  WLE AR
REBESER AKEEBE—FEHK
BAARE 76004 ETLZ2EEEM @ A
STE M BRI ERE MR K
FHE CBRERREZERE  BEREET
PR 2 2 EEE o

The Group conducted over 6,200 safety inspections at various
levels in 2018 and made ongoing improvements based on the
inspection results to enhance the effectiveness of environmental
management. To further reduce our environmental risks, the
Group’s CRSB companies further revised their environmental
regulations and developed established contingency plans
for unforeseen environmental incidents, while organising
environmental emergency drillings on a regular basis. The Group
invested more than RMB76 million in dedicated safety expenses
during the past year to improve, upgrade and maintain safety
protection equipment and facilities, as well as to assess and rectify
sources of danger and safety hazards, in order to ensure safe
production at the brewing plants.

N\
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Case study: EHS cross inspections among CRSB plants in various locations
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In 2018, CRSB completed EHS cross inspections at 30
plants in 14 regions. By providing suggestions to and
learning from each other, the regional companies reported
comprehensive improvements in their EHS work. In
addition, the Company has set up EHS teams at various
plants to implement staff safety and health management

measures.
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To ensure production safety as an ongoing responsibility, the Group
has set a long-term EHS target for the 10-year period from 2012
to 2020: zero incident of serious bodily injury and a general injury
incident rate (out of one thousand persons) of less than 0.06%.
In FY2018, no staff fatality caused by work was recorded, 74 of
the Group's plants achieved zero work injury. The number of work
injuries had also been decreasing, from 0.06% for 2017 to 0.057 %
for 2018. Also, on top of over 40,000 staff of the Group, total
225 days was lost due to work injury in 2018. All these reflected
year-on-year improvement in the standard of the Group's safety
management.
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The Group exercises stringent management over the emission
of various types of pollutants, consumption of resources, wastes
and packaging materials. In line with our promotion of energy
conservation and emission reduction, we seek to minimise GHG
emission in our operations and adopt measures to facilitate the
recycling of resources. We have established an internal energy
management system and promoted the use of water conservation
technologies. We have also taken pro-active efforts to match
with the standards of international peers and use our best ability
to reduce the generation and emission of pollutants at source.
During the reporting year, the Group was in compliance with all
environmental laws and regulations with material impact on the
Group, including the “Environmental Protection Law of the PRC”,
among others.

ENERGY CONSERVATION AND EMISSION
REDUCTION

The Group manages its energy consumption and GHG emission
in a regulated manner. We have established an environmental
protection and energy conservation/emission reduction
responsibility regime. The impact of carbon emissions from the
beer production process and the consolidated energy consumption
of our production process is kept to the minimum according
to environmental requirements. In 2012, we benchmarked the
standards of outstanding international peers and formulated our
strategic EHS management objectives, including the specific target
of reducing the consolidated energy consumption per unit of our
beer production to 700 MJ/kl (2018: 796 MJ/kl) by 2020.

ENERGY CONSUMPTION

The Group has established, and continued to improve, a three-
tier energy conservation emission reduction management
regime comprising the headquarters, regional companies and
breweries. Ongoing systematic evaluation and inspection of energy
conservation has been conducted to enhance the standard of
energy consumption management. To achieve higher efficiency
in energy consumption, the breweries have implemented the
principle of “balanced energy consumption with peak cuts”
in all aspects of its operations, underpinned by an optimised
mix of power operation and specified standards of energy
consumption for each department, job position and process.
An innovative approach to energy consumption management
has been introduced by way of lean projects to reduce energy
consumption. Through the adoption of measures for balanced
energy consumption, the energy consumption characteristics
of each process are analysed, whereby processes with higher
power loading are rescheduled from peak consumption periods
to non-peak periods, so as to reduce energy wastage during non-
peak periods. Furthermore, in order to reduce excessive heat
consumption at source, the breweries have adopted the dynamic
low-pressure boiling technology in the making of brewing wort and
the saccharification process, and has also utilised recycled heat
for the preheating of wort and boiler refill, and has reduced steam
requirement in heat supply as a result. The Group has studied
the full utilisation of natural gas or externally supplied steam to
completely phase out coal-fired boilers by 2020, with a view to
reducing energy consumption.

uonnajoid

|e}uaWIUOAIAUg
1€ aardeyd

=

E-S)

R

=%

=

==




#1857 (322 A%) A PR A 7 / China Resources Beer (Holdings) Company Limited

W= RERE

/] 42

Chapter 3: Environmental Protection

RTHEIBAERRL  AREELT —
RIIE B - R A ER R EEIRK
Rl SREEBHN THORERTE
FEHRTESK BMBREEBEHE
REER 2EBRESEHH  HOTHRE
FE300 % T ELBY - B I TR imE B RELK
He  BLRBAES R RARRNEE
BRHE  HEENEBRERE - R RF)H
ETEIREST R iEBFEEE I ERE
EaEHRA  UFEEREREEHE
A% R TV EHBERER - ARIIMESE
RERMEER BB —ZIORK
ERRELERRETNERBMREN -

“E-N\F EHSIERBEIRE EHRE
BRI REMENRE R PE TR B 2514518
RESBARK79898TT -

“E-N\FRRRERERMHERNT

RERER

Energy consumption

To reduce power consumption at the plants, the Group has adopted
a series of power-saving measures that enhance the energy
efficiency of the production stages. For example, machinery at
CRSB Zhengzhou Plant used to remain in a “power-on” mode
when production was halted. Through the installation of additional
mobile power sources and other measures, the machines are now
cut off from power when not in use, reducing power consumption
during non-operating periods by more than 300 kWh. We have also
adjusted the wiring combinations of our equipment and optimised
our equipment mix to reduce the number of transformers used,
in order to reduce fundamental power consumption. Moreover,
the Company has formulated the energy conservation code,
setting out rules such as the guideline for light switches (on/off)
to avoid excessive lighting for long hours and the regulation of air-
conditioning based on the standards for opening/closing windows,
with the aim of reducing unnecessary energy consumption. The
Company has been installing power-saving lightings to introduce
the “one light, one control” model for the monitoring of energy
consumption throughout the production process.

In 2018, there were 145 environmental and energy conservation/
emission reduction projects with a total investment of RMB79.89
million which had been implemented or were being implemented at
CRSB plants.

Energy consumption types and data for 2018 are set out as follows:

2018 F
Glid -1
2018
Year-on-year
change

2016 5
2016

Bk TR 26 7.3 115 -64%
Coal 10,000 tons of standard coal

HEES TETRE 59.7 64.0 66.3 7%
Electricity 10,000,000 kilowatt hours

XAR FEERE 7K 7.9 8.2 7.8 4%
Natural gas 10,000,000 standard cubic metres

U Tl 0.8 1.2 1.4 -33%
Gasoline 1,000 tons

S T 3.1 33 38 6%
Diesel 1,000 tons

RNER +ETEE 2,765.0 2,747.8 3,092.0 +1%
Heat consumption 1,000,000,000 KJ

BRIRARE BTHESZEH 0.024 0.03 0.03 20%

Consolidated energy
consumption per unit

Standard coal per kilolitre
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The Group has been engaged in ongoing optimisation of its mix of
energy consumption by phasing out coal-fired boilers and sourcing
clean energy such as steam or natural gas from external suppliers
to increase the proportion of clean energy consumption. During the
Reporting Period, coal-fired boilers at 13 breweries were phased
out and the number of factories with coal-fired boilers had been
reduced to 7 as at the end of 2018.

For the year, the percentage of CRSB plants using externally
sourced steam and natural gas increased to 90%, while coal
consumption decreased by 64 %, year-on-year. Meanwhile, the
Group was advancing reform regarding business vehicles with
the implementation of lean management to reduce gasoline
consumption. For 2018, gasoline consumption and diesel
consumption decreased by 33% and 6%, year-on-year.

Moreover, we encourage and procure our subsidiary plants
to recycle and reuse sewage biogas by converting through
technological upgrade or acquiring new sewage biogas boilers
and evaporation generators, in order to effectively lower methane
and other GHG emissions, while reducing steam consumption. In
2018, biogas boiler conversion projects was in operation or under
implementation at 20 plants. During the year, the plants recycled
and reused 3,875,280 m?3 of biogas and generated 46,747 tons of
steam.
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B BUIBEAREWEF A

Case study: Biogas recycling and reuse at the Xiaoshan Plant

BLIHE 5SKEEBETEENBRETERAA  BRFAEREEHAENSHRES

it ZIHAARLWRAER T —RFMN29.8% BB E75.9% ' FFITHLEK
oo HREAEZLT19,660E - H AR PEINE 4,606 8 - EFAVINEZR TE A AR B ITSEEATT ©
Biogas generated from Xiaoshan plant's sewage treatment is recycled for reuse. Through the
implementation of measures like lean projects and workers' contest, the biogas recycling rate rose from
29.8% in 2016 to 75.9%, representing an advanced standard among peers. Such biogas generated 19,660
tons of steam and reduced carbon emission by 4,606 tons, saving expenses on external purchase of

steam by more than RMB3.75 million.
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FLUE GAS EMISSION MANAGEMENT

The Group regulates flue gas emissions from the three processes
of its operations, such as boiler flue, odor from sewage treatment
and process flue gas. To alleviate the emission of atmospheric
pollutants, the Group exercises stringent flue gas management.
Third-party agencies have been engaged to conduct inspection
and testing at selected plants, while stringent control is exercised
to ensure compliance in the emission of gas pollutants. The
amount of SO,, NO, and particles in the boiler flue gas of CRSB
Zhengzhou Plant are significantly less than the respective
standard requirements of 50 mg per m?, 200 mg per m® and 20
mg per m?; the emission of particles from production processes
was significantly less than the national standard of 27 kg per
hour; hydrogen sulfide and ammonia emissions from sewage
treatment were significantly less than the respective the standard
requirements of 0.33 kg per hour and 4.9 kg per hour.

In 2018, we invested RMB10.40 million in coal-to-gas conversion
projects at 3 plants, while carrying out low-nitrogen combustions
conversion for gas-fired boilers at our plants in Tianjin, Henan and
Beijing to lower NO, emission. During the year, we recorded total
flue gas emission of 412 tons with significant reductions in SO, and
NO, emissions as compared to flue gas emission in 2017 and 2016,
underlining solid achievement by our effort in flue gas emission
management.
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Emission types and relevant emission data for 2018 are set out

as follows:

2018 F
Eil=4. -1 "]
2018
Year-on-year
change

2016 &
2016

2017 &
2017

L2 FEAE(COD) U7 1,230 1,313 1,468 6%
Chemical Oxygen Demand (COD) tons
IL2FEE (FEABRKE) 7] 236 292 440 -19%
COD (discharged into natural water system) tons
—Eibm (SO,)* 7 100 221 333 -55%
Sulphur dioxide (SO,)* tons
AEACHINOY* WA 242 409 506 -41%
Nitrogen oxides (NO,)* tons

* FERRWEEEBEPRERERRERE  * Mainly generated from heat energy required in the beer production process
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ZE LK °

GHG EMISSION MANAGEMENT

In line with its strong emphasis on carbon footprint management
in relation to its products priority, the Group monitors data relating
to energy consumption and emission reduction in its production
operations to work out the carbon footprint of various production
processes as a percentage of that of the entire product life cycle,
and then implements emission reduction projects accordingly. The
Group’s GHG emission is primarily generated from indirect energy
emission generated by power and heat consumption, as well as
direct emission generated from coal, gasoline, diesel and natural
gas. In 2018, the Group reported GHG emission of 981 thousand
tons CO, equivalent, a 12% reduction as compared to 2017.

The Group observes stringent compliance with national or local
pollutant discharge standards and implements internal control
benchmarks more exacting than national or local pollutant
discharge standards. In accordance with the requirements set
out in the notices “Measures for Self-monitoring and Information
Disclosure by Key Enterprises subject to National Monitoring
(Trial)” and “Measures for Monitoring Tests and Information
Disclosure in relation to Pollution Sources by Key Enterprises
subject to National Monitoring (Trial)”, timely adjustments have
been made to the internal management reports to specify the
frequency of and requirement for daily monitoring and tests at
plants and supervise the increase of the frequency of inspection
and testing to ensure compliance in discharge.

Apart from reducing carbon emission in the production process, the
Group also requires its plants to recycle CO, from the production
process for reuse after purification and drying. In 2018, the
Zhengzhou Plant recycled 10,5657 tons of CO,,.
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2016-2018 F WM T —F{LixE U=
CO, Recycling in (tons) in Zhengzhou plant
from 2016 to 2018

12,000

10,557

8,746

6,218
6,000

2016 5 2017 & 2018 F
2016 2017 2018

ZE )\ FRERBEYHRERZENT ©  Data of total GHG emissions and density for 2018 are set out as

follows:
2018
G4 1]
2018
BRERBEE 2018 2017 & 2016 Year-on-year
Total GHG 2018 2017 2016 change
BEmE TH_SREE 981 1,114 1,271 12%
Total emissions 1,000 tons CO, equivalent
#EN TH_SREE 253 375 475 -32%
Scope 1 1,000 tons CO, equivalent
#E2 TH_S(REE 728 739 796 1%
Scope 2 1,000 tons CO, equivalent
ByrREE Fr-Gltikgse/ THES 0.087 0.095 0.107 8%
Total density of emission 1,000 g CO, equivalent/output
per kilolitre
HmEmE (HE1) TrR-GtREE /THES 0.023 0.032 0.040 -30%
Density of emission 1,000 g CO, equivalent/output
(Scope 1) per kilolitre
HHEE (HE2) TR-GIREE /THES 0.065 0.063 0.067 +3%
Density of emission 1,000 g CO, equivalent/output

(Scope 2) per kilolitre
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IMPACT OF CLIMATE CHANGE

The Group is highly concerned with the impact of climate change
on sustainable corporate development and the associated risks.
Given different challenges brought to corporate operations
nowadays, climate change is a global issue that every industry and
enterprise must solve with committed effort. Global warming has
impact on the future supply-chain management of suppliers, as it
affects the harvest of primary raw materials, such as malt and hop,
and supplementary materials, such as rice and other agricultural
produces, and might result in rising prices for raw materials and
undersupply of raw materials for brewing. The Group is actively
expanding the variety on source of raw materials to reduce the
impact of the change of individual raw material due from climate or
geographical factors and ensure stability in future operations and
beer supply.

Moreover, as climate change would increase the frequency
and magnitude of droughts and floods, which will induce the
shortage of water resources, and thus affect the production
operations of breweries. To facilitate maximum protection of
water resources, the Group has adopted proactive measures at
plants in various locations, such as the reduction of underground
water and increased application of recycled water, as well as the
optimisation and upgrade of brewing technologies to reduce water
consumption by our production operations on an annual basis.
To gain an in-depth understanding of the actual impact of climate
change on the industry, we are actively considering the conduct
of a comprehensive analysis of the impact of climate change on
the future development of the enterprise through the adoption of
scientific methodologies, in order to strengthen our control over
risks associated with climate change and explore strategies to
address climate change for the short, medium and long term.

In addition to analysing the actual impact of climate change, the
Group is also endeavouring to transform itself into a low-carbon
economic operation to comply with increasingly stringent national
policies on energy consumption and low-carbon economy. In
line with the prevailing trend of GHG reduction both at home
and elsewhere in the world, we have implemented “coal-to-gas”
conversion by increasing the proportion of externally purchased
heat energy in our production processes, as well as energy
conservation and discharge reduction measures such as the
recycled use of biogas generated by sewage treatment processes,
in a bid to minimise impact on the environment.

The Group's initiatives to address climate change described above
are aimed at reducing the impact of the enterprise on climate
change and making itself a trusted and beloved beer enterprise.
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MANAGEMENT OF WATER USE, SEWAGE AND
WATER SOURCE

The Group places a strong emphasis on the management of
corporate water resources, as water resources are closely
related to the quality of our beer. For this reason, we are not
only concerned with the water sources for our production
process, but are also committed to enhancing the efficiency of
water consumption at our plants, improving water conservation
technologies and strengthening discharge management.

To protect the dwindling underground water resources, CRSB
reduced underground water consumption from more than 15.0
million tons (accounting for 41.2% of its total water consumption)
in 2016 to around 7.2 million tons (accounting for 22.5% of its
total water consumption) in 2018, representing a decrease in
underground water consumption by 7.8 million tons in aggregate.
Moreover, the Group added 17 water resource management
benchmarks, such as the reverse osmosis sewage rate,
condensate water recycling rate and biogas utilization rate, among
others, to our energy consumption statistics in 2018 to enhance
management in accordance with international and corporate
standards. In addition, we have adopted measures such as package
bottle washer water conservation conversion, package steriliser
heat balance conversion, and plant-wide steam condensate water
recycling and integrated use through technological and equipment
upgrade to make the utilisation of water resources more efficient.

Besides, we strive to proper conduct of sewage treatment
processes to avoid polluting other natural resources as a result of
non-compliant sewage discharge. \We exercise stringent control at
source in relation to sewage treatment with the implementation
of the “separation of clean water and sewage” and “separation of
rainwater and sewage”. Devices for the inspection and testing of
COD, ammonia nitrogen, total phosphorus and total nitrogen have
been installed at sewage outlets and co-monitoring with relevant
government authorities has been strengthened. During the year,
46 plants commenced projects to build new online systems for
the inspection and testing of total phosphorus and total nitrogen
in sewage discharge with an aggregate investment of RMB16.86
million. Upon implementation of the project, the plants can conduct
real-time monitoring of the discharge of total phosphorus and total
nitrogen in sewage.

Water consumption data for 2018 are set out as follows:

2018
[ kb 2 iR
2018
Year-on-year
change
ke FUFK 31,448 35,031 38,781 -10%
Water Thousand standard cubic
consumption metres
B NAK/THES 2.79 2.97 3.25 6%
Density Cubic metre/per kilolitre

output
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Plant site selection is a very important task for the Group, which
includes the impact of site construction on the surrounding areas
Plant site selection is a very important task for the Group, which
includes the impact of site construction on the surrounding areas
and water sources as an important consideration. According to the
“Production Plant Design Specifications” formulated and published
by the Group, plants shall be built in adherence to the principle of
"“zero pollution, low energy consumption and clean production”.
Pollutant-discharging operations and potential land pollution with
heavy meal and radioactive substances in the area within a 2-km
distance from the plant are prohibited, while stringent benchmark
control on the water quality at source is exercised.

WASTE AND PACKAGING MATERIAL TREATMENT

The Group has enhanced measures relating to the handling of waste
and packaging materials. Wastes generated during our operations
include mainly distiller’s grains and waste yeasts, while packaging
materials include mainly bottles, cans, cartons and plastic films.
Meanwhile, we recycle aluminum waste, waste glass and waste
cartons for reuse. During the year, we generated economic value
of approximately RMB360 million (2017: around RMB350 million)
through consolidated recycling and reuse of wastes, which comprised
distiller’'s grains amounting to roughly RMB210 million, waste
yeasts amounting to around RMB70 million. At the same time, to
meet the standards for the prevention of leakage, depletion and
diffusion, the separate storage of different types of solid wastes is
strictly implemented, and handling is undertaken in association with
designated qualified service suppliers. We also track and verify the
process of solid waste disposal to ensure that disposal by the relevant
parties is compliant with pertinent regulations.

Data of wastes generated and recycled in 2018 are set out as follows:

2017 5
2017
Bl &
Recycled
amount

2018 F
2018
B W& EES
Recycling
rate

I g
Recycling
rate

Recycled
amount

it FIE 181 100% 188 188 100%
Dried Distiller's grains 1,000 tons
TR FuE 17 100% 17 17 100%
Dried Waste yeasts 1,000 tons
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BRLVBEYREREEENTE TR
EE2ZRMART RMBREXRAERES
BERAMEBTENRBEERBINESS -
I 5§ BEARAE 4R 100% TR A N T
RAEHRAEL o LIRS - BRTEBFRE K
BEEMR - HESEESEMHOERE
B RBIAEESEMBEFIA20% A LK
REEERERTDEHEER -FA - &,
P14 95% LA 893 3 A ] B W S 3 5
/8 - $100% M EERERIWEIRBE -

—E - \FEROEWRAREBENT

To reduce the environmental impact of packaging materials, we
endeavor to use light-weight and high-strength raw paper and replace
rubber-print cartons with pre-printed cartons, to the extent practicable.
We also practice 100% recycling of waste carton/paperboard as raw
materials of processed raw paper, subject to fulfillment of quality
requirements. In the meantime, we made vigorous efforts to recycle
alcohol packaging materials such as glass packaging bottles and
aluminum cans, as our aluminum can packaging materials have been
replacing certain glass packaging bottles at a pace of above 20%.
During the year, over 95% of our glass bottles were available for refill,
while 100% of our waste aluminum cans were recycled.

Data of product packaging material consumption for 2018 are set
out as follows:

2018

[& b %2 iF

2018

2016  Year-on-year

2016 change

HF F g 1,484 1,161 1,088 +28%
Bottle 1,000 tons

S hLHE T8 71 52 57 +37%
Can 1,000 tons

A T1E 288 287 266 -
Carton 1,000 tons

BRR TWA 12 1 11 +9%
Plastic film 1,000 tons

HitIEREENIRRIEE OTHER ENVIRONMENTAL IMPACT AND THE

—EUR AEEBHREITHE #F %
2ERED RRESERNARERE
MMERRIRRE  BTREEE Z24
EIE -UEIPHEIAREE BEEES
BEfRFE BRAE BIERRENE OB
X2 RRKFRAZEIEIGE—FF
R e —F—N\F AEEETHARRAA
RENEBRARZZENNBBERRRE
ESRBEENEERELERE|RIA
REHERRNEE - AP EFEIIEEH
) ARARMEREEWE (MDA
BREEARR T - FERTEBBRR
ERR-BREZ|IRAE_T—/\FH[ER
RREER-FRE] - ARREAFRIERE
R-AEEBETHD ARESESIHKE - A
REZETTRAMBHARERSEER R
MASEAERE REMRESZHTHENHK
RMATRZIEN  TEX DR
B RORAEFTIR I -

PROMOTION OF ENVIRONMENTAL PROTECTION

The Group has been consistently engaged in active implementation
of the development principles of eco-friendliness, health and
safety, embarking on initiatives in resource conservation, ecological
protection, staff health management and safe production with
high standards and exacting requirements. We subject ourselves
to public supervision in a proactive manner and have achieved
success in energy conservation and emission reduction, clean
production, improvement of the work environment for staff,
corporate safety and enhancement in environmental standards. In
2018, six subsidiaries of the Group received awards at the “Hong
Kong Green Awards"” hosted by Hong Kong Green Council, an
influential group in Hong Kong, reflecting broad recognition by the
public. In 2018, China Resources Snow Breweries (Henan) Co.,
Ltd and China Resources Snow Breweries (Sichuan) Co., Ltd were
honoured with the “Green Management Award — Bronze”, an
upgrade from the “Green Management Award — Merit” they had
received in 2017. There were 4 regional companies which received
their first awards. The higher honours received by our subsidiaries
and the winning of awards by more subsidiaries of different scales
reflected the versatility of the Group's EHS policy and execution
which was not limited by the geographic location or size of our
breweries.
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REBETEIMAIEBZELEASE]  Awards garnered by the Group’s plants in “Hong Kong Green
FRTESMEENT Award"” are listed as follows:

ET AR 2018 B #E1F 2017 £XEBHEE

Subsidiary Award received in 2018 Award received in 2017

BHRREER ¥ (KELE)
Green Management Award - Corporate
(Large Corporation)

EREREECIM) GRARF] i 5% BRI
China Resources Snow Breweries (Henan) Co., Ltd Bronze Merit
EZREREE (U)) BEREEAA i 5% BER
China Resources Snow Breweries (Sichuan) Co., Ltd  Bronze Merit
EHEEEE (M) BRAF BERE -
China Resources Snow Breweries (Hangzhou) Co., Ltd Merit

EIEEHE OFY) BRAF] BRI -
China Resources Snow Breweries (Shenzhen) Co., Ltd Merit

EE (F%) BRAF BEE -
China Resources Snow Breweries (Xi‘an) Co., Ltd Merit

BERRZERER (KB L)

Environmental, Health and Safety Award
(Large Corporation)
EHERRE(BRRE)BRAF i 4% -

China Resources Snow Breweries (Harbin) Co., Ltd Bronze

BRI NEBMIRISRETLEERAIN  Meanwhile, the Group's effort in environmental protection has

BRI BFRRA - e N THEED Bl been well recognised by the local governments in Mainland China.

AT —ZE—RNFEBMNMRFRELEE  For example, Zhengzhou Plant was named an Advanced Unit in

G ZF— N\FEMM=LLMETESL R Environmental Protection in Zhengzhou 2016, Advanced Unit in

“EN\FABERRRERLABMELNL - management innovation, technology improvement employee
execution, energy and emission reduction in Zhengzhou 2018, and
Unit with Outstanding Contributions in Environmental Protection in
Henan Province 2018.
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AEEREBABFRRERER  2EHES
EREMZEERASESEIESEREE
B HERGREMGSRERFEIEE - K
PsB ITHARI TMARFMREES] -
o8 M 25 AE B8 07 7T o0 B AR R B A S IR
REHE - —T—)\FRA  AERRERE
REEESRMAESBTAS IR 55
RRLETE RE - N A IREREREM
ENRERBER R © WESD - 3RS T2 INE S ™
e edsn —T - \FHAEEERD
KA EMERRIREG D FEHREED
BERRIIFER -

BM—ERYBITEETIRESHAELZER
BLEEREXNNEFE - RATHEBRSHA
Bt WRBEERE B RERE K
¥R WHNEBEFREZHSEE B
BEIRBAGIHRAEREFX@ENE
2o WA MR R WERE S FER
BEREE  BHEERTRENIL R
FRoZE—N\FE  HKMHEFAEERSHA
MEFABIEHI13E HAEEHARE
1,280 & T °

The Group is actively engaged in the organisation of a number
of themed promotional and educational activities, such as the
environmental day, nationwide energy conservation promotion
week and nationwide low carbon day, in an effort to drive the
promotion of the ideas of environmental protection, energy
conservation and emission reduction. We encourage our plants
to organise “open days for the public”, so that stakeholders
will have sufficient understanding of CR Beer’s production and
environmental initiatives. In June 2018, the faculty and students of
the Resource and Environmental Management Institute of Xichang
Academy visited the Xichang Plant, during which we promoted
our beer production technologies and processes and briefed them
on the plant’s accomplishments in environmental protection,
energy conservation and emission reduction. Moreover, our
Shenyang Plant participated in the corporate energy conservation
and low carbon forum as part of the 2018 energy conservation
promotion week hosted by Shenyang Energy Conservation
Association to share CR Beer's progress in energy conservation and
environmental protection.

We have always been deeply concerned with the impact of our
plant operations on the surrounding environments and residents.
Through the implementation of various measures, such as noise
prevention arrangements, construction of additional acoustic
barriers, sound insulation and absorption devices, improvements
to our operating processes and additional management initiatives,
we have reduced the impact of noise from the plant on sensitive
areas in the surrounding environments. Furthermore, through the
construction of additional odor collection facilities and improvement
of air quality in the surrounding environments, we have
endeavoured to foster a positive and friendly relationship between
our enterprise and the community. In 2018, we implemented 13
noise prevention and odor collection projects with an investment of
approximately RMB12.80 million.
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Fulfillment of Social Responsibility

We should always ponder in gratitude the factors that have
contributed to our success. The Group is well aware of the positive
correlation between corporate development and the reward of the
society. The development of the Company would not have been
possible without the support of its stakeholders in general. In
addition to the business development of the Company, we are also
committed to the organisation of poverty aid projects, fitness-for-
all programmes, assistance for local environmental improvements
and charity shows, in a bid to enhance our engagement with local
governments and residents. We encourage consumers and staff
to participate various social activities and play their due part in
promoting community development in various regions. In 2018, the
Group made community welfare donations of RMB2.47 million.

ENGAGEMENT IN SOCIAL ACTIVITIES

The Group organises and takes part in various types of social
activities with vigorous efforts and encourages staff participation
in community welfare campaigns. We have formulated the
“Implementation Rules for Charity and Public Welfare Activities” to
facilitate coordination and management of our community welfare
initiatives. Through a well-established welfare donation system, we
have set up a community welfare foundation to guide the effective
implementation of community welfare programmes. The Group

MRXEINESER  HBLe5s  £F
AP2EIEHT  BAEERIER -

undertakes poverty aid projects to help lift underprivileged families
from poverty by leveraging our strengths in funding, management,
technology and talent. Meanwhile, we actively promote the
sporting notion of “Brave the World”, as we organise community
programmes and team up with the public for participation in sports
to enhance general awareness for fitness.

.
P [BREMAE201BRELEZRELE-F|ERZRES

Case study: “CRSB Brave the World 2018 Baiyun Mountain Hike For All Season 2”, a
fitness-for-all campaign

ZE-N\FNR  EEHIIER

BREE _F[EEERKE2018EELE

REILED - PSS TRB Y /OED § 50
E AR RN R R EREILED - K 2, 2EnE
HE[ZREW | WEDES  ZHESAS Z2itmm

HIEHT  BERIFEERINARK -

In August 2018, CRSB launched the second
season of “CRSB Brave the World 2018
Baiyun Mountain Hike For All Season 2".
Through this initiative, CRSB called on the
citizens of Guangzhou from all walks of
life to participate in the hiking sport, in a
vigorous promotion of the sporting idea of
“hike for all” to encourage more extensive
participation in sports and support fitness for
all.




R (352 A%) B PR 2 7 / China Resources Beer (Holdings) Company Limited

// 54

I AR
Chapter 4: Fulfillment of Social Responsibility

=f| EREREEBEBEKRE

Case study: CRSB's participation in defined poverty aid

—E-)N\F ERHEERETRARELTEIREATEMI B CEEN I KBEIREOE
Kz — FAAREERIE HZEEKERF  PAERB I ANMERAZKRE
NE - ZBIRBEEREERTENMEKEZARINZETIHE QD ERA =T - =R EITRR
BB AOBEBEZNEEERBEL T8 LTEIBB D ANBEARK2ETHKEES - BAEL
ZNERRMETE - BILBA TEIREZERNLFERNRKERMEIRERE -

As one of the designated enterprises in the “100 enterprises helping 100 villages"” poverty aid
programme, CRSB Anhui Regional Company Anging Plant implemented its poverty assistance tasks in
2018 and offered assistance to designated households in poverty in Sanhe Village of Wangjiang County
and Tiantai Village of Yuexi County. Members of the Anging Plant defined poverty aid team paid multiple
visits to Sanhe Village, a village matched for assistance, to discuss with local officials and understand the
progress of poverty alleviation in the village. In December, Anging Plant made a RMB20,000 poverty aid
donation to Sanhe Village to fund infrastructure improvement projects in the village. As of now, seven
underprivileged households designated for assistance by Anging Plant have all been lifted from poverty by
relevant poverty alleviation standards.

MALKRD2EMALARBEREREE BN BACENMTRAERE A RNFERNBAERRE
BoOMAIBERAMTIHLENRE  BACHENER  EBBARELE  FARESHE -
Xiangxi Plant participated in the defined poverty aid programme of Xiangxi Economic Development Zone
by committing itself to the solving of practical problems faced by the community and the mass through
joint efforts of the enterprise and the community to assist and build. Xiangxi Plant assisted a family in
Mulinping Community and its team paid regular monthly visits to help solve family issues and procure
employment for its children.

.

XEFHEER
AEBEXBHRHOFE RIS E BTN
FEROHFFR - BBRRNE BREDES
AB NS E LB MLR L - b5 -
SERBRRARMCLENED  BEAR
EROLERBR - RAEBE BB
R BEEMERAE BBASEHENEX
REEIB IR AR R BEREE - RAM
EREHRRFORERE - —FT— \F - F
BB ERERZIDY AL -

SUPPORT FOR COMMUNITY BUILDING

While focusing on business development, the Group also takes
heed to listen to the demands of local governments and residents
and strives to promote the co-development of local economies and
communities through initiatives such as environmental betterment
and fundraising shows. Moreover, in consistent adherence to the
principle of the localisation of business, we are concerned with
employment opportunities for local residents. In active response
to government policies, we offer educational and vocational
skills training in cooperation with local schools and colleges to
enhance the professional skills of local residents and provide
them with sound job opportunities. In 2018, CRSB had a localised
employment rate of over 95%.
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Case study: CRSB assistance for the betterment of local environments

—EN\F ZRRHERIKRESRBEESHT [ XALIRE]ES  AREREEESRY
TRRPTE R S8 B ETTIB B R - B ERRIE -

In 2018, Anhui Regional Company Fuyang Plant organised volunteer activities to clean up the roads in
home district of the plant on a regular basis in active response to the “civility building” campaign of Fuyang
City, in order to help protect the environment.

1oday siy1 Inoqy

plomaloS

M)l [ SRS TRHDa R R ERBEAMEMEKREE  TEEMERBAKRE - —T—\F - 25
IHREGRESERNEE  FHAEREIRSZE2KETIIE  FRESCERAR HETEHNRENA
IKIRIE o

The covered sewer near Deyang Plant of Sichuan Regional Company had often been blocked owing to
the difficulty of clearing, resulting in an undesirable environment for local residents in relation to water
consumption. In 2018, Deyang Plant undertook safety patrol and inspection duties at the construction site
in support of the township government’s work to convert the covered sewer into an open sewer for the
improvement of the local villagers’ environment.
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Appendix I: Key Performance Indicators 2018

RIEFARENIEE B 2018 2017 & 2016 &
Environmental KPIs Unit 2018 2017 2016

A1 BE I EE R BB BB

A1.1 Types of emissions and respective emissions data

L2 FRE(COD) 7] 1,230 1,313 1,468
Chemical Oxygen Demand (COD)  tons

LE2FAE (BEABAKE) 7] 236 292 440
COD (discharged into water tons

bodies)

—&/EH (SO,)* WA 100 221 333
Sulphur dioxide (SO,)* tons

AEACYINOY* WA 242 409 506
Nitrogen oxides (NO,)* tons

*OEFERAWBLERRETRHEAERIMREMBTES

*  Mainly generated from heat energy required in the beer production process

AM2 BERBLAHENRE
A1.2 GHG emissions in total
mERBHNES T —StixEgE 981 1,114 1,271
Total GHG emissions 1,000 tons CO,

equivalent
RERBHNE (FE) FH—EixEgE 253 375 475
GHG emission (Scope 1) 1,000 tons CO,

equivalent
AERBHNE (FE2) FH—EixEgE 728 739 796
GHG emission (Scope 2) 1,000 tons CO,

equivalent
MAFTEXEBREREYHEE
A1.4 Total non-hazardous waste produced
LAtk THE 181 188 184
Dried distiller’s grain 1,000 tons
BRI F 1A 17 17 18
Dried waste yeast 1,000 tons
mF T WA 1,484 1,161 1,088
Bottle 1,000 tons
S HLHE T 188 71 52 57
Can 1,000 tons
AR TWA 288 287 266
Carton 1,000 tons
)i T 188 12 11 11

Plastic film 1,000 tons
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BERRENEE >
Environmental KPls %ﬁ
A2 RERMHWEERLHELRARE 25
A2.1 Direct and/or indirect energy consumption by type in total Sy
B R BN E 2.6 7.3 11.5
Coal 10,000 tons of standard

coal )

2 @y

RARR FEEETHAK 7.9 8.2 7.8 Sut
Natural gas 10,000,000 standard

cubic metres

YU T8 0.8
Gasoline 1,000 tons
5o T A 3.1
Diesel 1,000 tons m
S B FETRH 59.7 <388
Total amount of externally sourced 10,000,000 kilowatt §§ 2*'”
electricity hours s8a%
SNBRV RS TRTFEHE 2,765.0
Total amount of externally sourced  1,000,000,000 KJ - gggé
heat g 5%?
B A B STAESEER 0.024 0.03 0.03 Aamw-
Consolidated energy consumption  Standard coal per kilolitre
per unit Qm
A22 BIEKBRBE et
A2.2 Water consumption in total and intensity gii%‘fw
FEKE FLFHK 31,448 35,031 38,781
Water consumption 1,000 standard cubic rg”
metres 33 S
™ 3T k]
WRKEEE SRS 2.79 2.97 3.25 S
Density of total water BTHEE
consumption Cubic metre/ o
per kilolitre 2 S,
P
S92 8wk
o9 Rk
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Reporting Guide

B HEBREREKEEZRD
Index of ESG Indicators

BRERR

Page number

B
Environmental

Al:
Hem
Al:
Emission

—REH
General
Disclosure

E%%ﬁ&%i%ﬁﬁm\mﬁﬁimmmﬁ\ﬁ%&%%%ﬁwméé%

a ) ER R
) ETHETABEAZENEREERADINER -

Informanon on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste.

A11

PR A R -

The types of emissions and respective emissions data.

45, 56

A1.2

mrﬁ%%mWEUM@EZ)(WLWYTWWMtEE“
=

Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

BERIER

46, 56

A13

%%E?%%ﬁ%%%UN@%%MHWE%V@%MW@EEE&\EE%
st 8) o

Total hazardous waste produced (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

49

A4

%%g%?@%%%iﬂm&%ﬁﬁﬂm@ﬁ)fWWMtF%Ef (S3E
Mt E) o

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

49-50, 56

A15

LR EHRENEERAERER -

Description of measures to mitigate emissions and results achieved.

A16

HRRREERESRERNINA L REEEENERRAEHR -
Description of how hazardous and non-hazardous wastes are handled, reduction
initiatives and results achieved.

A2:

BRER

A2:

Use of Resources

—REH
General
Disclosure

BUERER(BEER  KREMERME) OFE o
Policies on the efficient use of resources, including energy, water and other raw
materials.

A2.1

REAESNERR/SREEER (N  fah) #EE UTRTREE)
REE (WABEBEN - §EREHE) -

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in
total (kWh in '000s) and intensity (e.g. per unit of production volume, per facility.

42,57

A2.2

BRKEREE (WABESEN  BERBTE)
Water consumption in total and intensity (e.g. per unit of production volume, per
facility).

48,57

A2.3

B RERM G ERAERR -

Description of energy use efficiency initiatives and results achieved.

A24

HSKEGERKR LA B EAME - A RRA Rk IR ER R -
Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency initiatives and results achieved.

A25

HRRFAABEMENES OIEAE) R(NER) BEEEMGE -
Total packaging material used for finished products (in tonnes) and, if applicable,
with reference to per unit produced.

50, 56

A3:
BERAAER
A3:

The Environment
and Natural
Resources

—BRE
General
Disclosure

AEFTAHRERAAERENERGZNLE o
Policies on minimising the issuer's significant impact on the environment and
natural resources.

47, 50-52

A3.1

HEREDHRRERARE RN EAY ERERNEREATENTD
Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

47,5052
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Description of steps taken to eliminate such practices when discovered.

B HEREREERD KEER
Index of ESG Indicators Page number
HE
Social
AETMRER RERES IR BH YRS Sl RERIR 26-29
£ HE REHA
o BE R \ .
_u$E b BTHEGAGEAYENAREERANNEH -
General Information on:
B1: Disclosure a) the policies; and
BE (b)  compliance with relevant laws and regulations that have a significant impact on
RY: the issuer relating to compensation and dismissal, recruitment and promotion,
Employment working hours, rest periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.
o RER EBRY FRESRUEEWEARY 2%
: Total workforce by gender, employment type, age group and geographical region.
i RES] TRESRARE A RE AL - %
: Employee turnover rate by gender, age group and geographical region.
B Eﬂ%%ﬁi\?%ﬂﬂ%iﬁwﬂﬁEEE%H%%’I%%E@: 35-40
fa) T
_u#E b BTHEGAGEAYENARERRANYEH -
General Information on:
Disclosure (a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact
B2: on the issuer relating to providing a safe working environment and protecting
EREL2 employees from occupational hazards.
52 821 ATFBEmLC O BRLE - 0
Health and Safety : Number and rate of work-related fatalities.
829 ATIEBEATIFERE 40
: Lost days due to work injury.
ROAEANBEREAZ 2N  UREERTRER . 35-40
B23 Description of occupational health and safety measures adopted, how they are
implemented and monitored.
—HHRE BRERAEIRNTIFREMMERFENEE - Wil5iEE 32-34
General Policies on improving employees’ knowledge and skills for discharging duties at work.
B3: Disclosure Description of training activities.
LR RS EUEAREEBER (NERERE FREEES) AINTIIREEAIL 33
B3: B3.1 The percentage of employees trained by gender and employee category (e.g. senior
Development and management, middle management).
Training BUHRREBERZS  SRESTAT N TR SRR R
B32 The average training hours completed per employee by gender and employee Future disclosure
category. under planning
BEMEET LRSI 26-27
@ BE:R \ -
—HBR b BFERTABEAFENEBZERRHNEY
General Information on:
B4 Disclosure (@) the policies; and
STk (b} compliance with relevant laws and regulations that have a significant impact on
B4: the issuer relating to preventing child and forced labour.
Labour Standards Rl RREENMEEABREETIREMST 26-27
B4 Description of measures to review employment practices to avoid child and forced
labour.
80 AEERRERENE SR B ABARaR 58 - %21
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Appendix II: Index of Contents According to the ESG Reporting Guide

Resources contnbuted (e g. money or t|me) to the focus area.

B HEREREERD KEER
Index of ESG Indicators Page number
e
Social
—REE ERARENRE R ERREE - 2224
General Policies on managing environmental and social risks of the supply chain.
B5: Disclosure
it e - RRBHAHEEBHE - 224
Bb: , : Number of suppliers by geographical region.
Supply Chain ERERRAREANEN NERTANEANEEARE A REBENGE 2024
Management ARERR %
B5.2 Description of practices relating to engaging suppliers, number of suppliers where the
practices are being implemented, how they are implemented and monitored.
ﬁ%ghfFWﬂ%%m&fﬁﬁ% EE BERLBZENRERAEN 1521
(a) %
i | BFERETABEAYENERZERRNNER -
Gee?ria\% Informauon on:
Disclosure (@) the policies; and
(b} compliance with relevant laws and regulations that have a significant impact on
the issuer relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
PEAEBREREHTRR 2 BREFRAMARRNB AL 16
B6: B6.1 Percentage of total products sold or shipped subject to recalls for safety and health
ERER reasons.
B6: BERRESRRBORTHE U REEHE - 16
Product B6.2 Number of products and service related complaints received and how they are dealt
Responsibility vvith
il EEERRENAEREENED - 17-19
B6.3 Descnpt\on of practices relating to observing and protecting intellectual property
rights.
%6 AUEERE BERERBRES - 16
: Description of quality assurance process and recall procedures.
BlEEEERRERABIE  URBEBRTRER R - 21
B6.5 Description of consumer data protection and privacy policies, how they are
implemented and monitored.
BEMLEE 9% RiFREREN: 25
(a) B R
—HBE | BTHETAREAYVENEREZRRANNER -
General Informatmn on:
Disclosure (@) the policies; and
37;\_ (b} compliance with relevant laws and regulations that have a significant impact on
’iﬁﬁ the issuer relating to bribery, extortion, fraud and money laundering.
A oinion RERBNE T AGARERE LB R A FARFNEA RARER %
P B7.1 Number of concluded legal cases regarding corrupt practices brought against the
issuer or its employees during the reporting period and the outcomes of the cases.
RihaRERERES URAENTRER - 25
B7.2 Description of preventive measures and whistle-blowing procedures, how they are
implemented and monitored.
g BB RS MR E BB E R R AR BB SO R 5355
General Policies on community engagement to understand the needs of the communities
BS: Disclosure where the operation is located and to ensure its activities take into consideration the
HERE communities’ interests.
BS: ERERER (045 RESH SIE% R U BF) - 5355
Community B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs,
Investment health culture sport)
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