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OUR VISION

To build a sustainable and environment-friendly world
by making an impactful contribution
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OUR MISSION

To be a global market leader in resources recycling
and environmental protection, earning a fair return for
shareholders through the provision of quality products
and services, by a group of motivated and diversified
staff force.
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ABOUT THE REPORT

This is the third stand-alone Environmental,
("ESG") report of Chiho Environmental Group Limited (hereafter
referred to as “the Group” or “Company” or “Chiho”), disclosing the
management approach of environmental and social aspects, as well as

Social and Governance

the performance of our major entities stated in the report boundary.

The Board of Directors has reviewed and approved the report,
acknowledging that the content is presented in a fair and transparent
manner. For information relating to the Group’s corporate governance
practices, please refer to our annual report, available on our website.

Reporting Framework

This report has been prepared in compliance with ESG Reporting Guide
of Appendix 27 to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (HKEX), and in accordance with
the core option of the Global Reporting Initiative’s (“GRI") Sustainability
Reporting Standard. We have also aligned our disclosure with the
United Nation’s Sustainable Development Goals (“SDGs"), with an aim
to gradually establish related targets and move towards sustainable
development.

Report Boundary

This year's report covers the environmental and social performance of
the Group’s 10 major entities, including 1 located in China Taizhou,
1 in Hong Kong, 7 in Europe and 1 in United States, unless otherwise
stated. This year, our data collection boundary has been expanded
to include two additional entities, one in Europe and one in the
United States. The Group is constantly improving its data collection
methodology and will continue to expand its reporting boundary.

There have been no significant changes in the Company’s
organisational structure nor has there been any significant restatement
of data during the year.

R
AREDBEERAREBERAF (T [ A%
E EJZ [(ARR]HTEER iﬁf%J)E’\J%ETﬁﬁE

A (TESG 1) #E - WETIRER
EENE EE%'L}(&ﬁﬁEi&%%ﬁW
EZERY

%
/7 g
3 P
itin

EReCEHREARS BREABTALE
EH-BRARBECEERENZER F2
BB FIMREus L FERE -

HMEER
RFEDREEBHEISMARAR ([E

BRBAT])ESH EHRAIMSE - +HFEm
ESG#KZi?a SIA R B ERRESEA4 ([GRI)
WA ERERSZENZOEB MRS -
MIAE2ERARAHEREBIZE ([SDGs )
BB E UHESEVHRBEIZ BEAE
B -

HEHE

REEHNRE /@%ZJK‘EIWF‘EJ EERIR
BRHeRB BRAAERIN ZFERER
1ﬁﬁ@¢é\d‘llfﬂ’\]—%ﬁ\%§ﬁ§—?? BM

AR B —H AN FE - RPINBER R RS E
ERACIEMMEE R (BN —FREE—
) AEBIETHAEEBBERET A I
BHEEFEALREHE-

ﬁ%fiﬁ%ﬁ%ﬂ%é i o

2 Chiho Environmental Group Limited Environmental, Social and Governance Report 2018



Environmental, Social and Governance Report 2018

ABOUT THE REPORT (continued)
Report Period

The reporting period covers the fiscal year from 1 January to 31
December 2018.

Feedback

We pursue continuous improvement in ESG performance. We welcome
your thoughts and feedback on this report. This report is published in
English and Chinese. In case of any conflicts between the two versions,
the English version shall prevail.

Please contact us at:

Chiho Environmental Group Limited
Address:

23J/F,

Infinitus Plaza,

199 Des Voeux Road Central,

Hong Kong

T. +852 2432 2263

Fax: +852 2432 2247

E-mail: info@chihogroup.com
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ABOUT CHIHO

Headquartered in Hong Kong, Chiho is China’s largest and one of
the largest publicly listed global scrap metal recycling companies with
extensive operations in the recycling of ferrous and non-ferrous metals
scraps, end-of-life vehicles, electronic scraps and the production of
secondary aluminum ingots from aluminum scraps.

Employing over 3,000 employees around the globe, the Group operates
multiple metal processing facilities and is equipped to function in a vertically
integrated manner, covering collecting, gathering, sorting and processing the
materials to sale, utilization and recirculation of the finished products.
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We have strengthened our procurement network with established suppliers across the globe to obtain stable upstream materials.
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We handle breaking-down, demolition and separation of mixed metal scrap into scrap of different individual metals.
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We use our recycled metal products for production and sales of aluminium-alloy ingots.
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Our worldwide operation

In Greater China, we have 3 major facilities located in Hong Kong,
Taizhou and Yantai. In Europe, we have over 200 site plants situated
mainly in Germany, in addition to Slovenia, Czech Republic, Austria,
Poland, Romania, Denmark and Netherlands. Scholz's US-based
subsidiary, Liberty Iron & Metal, operates 9 and 14 sites in USA and
Mexico respectively.
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ABOUT CHIHO (continued) ' ARBARE (8)
Our Business Model FRERE

The Group’s transcontinental scale of operations is leveraged to AKBEFNAEERENLSERERSCED
integrate regional, upstream and downstream information in the MWMHHRIE - ik THE - LABILER
recycled metals market, to optimize resource allocation. Synergistic A& - AEEFEBESERAAAEEGENZ
benefits are reaped through pooling and sharing of operational and & K& &R - BRI R 2z o

R&D resources across the Group.
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CEO MESSAGE
Dear stakeholders,

With global attention drawn to sustainability and “Circular Economy”,
Chiho does not hesitate in embracing these concepts and translating
them into actions. With operations in over 200 locations across the
globe and mature technology in scrap metal recycling, the Group strives
to reduce our impact on the environment and reliance on natural
resources by employing the “Urban Mining” concept of recycling
reusable resources.

The Group was awarded the “2018 Hong Kong Corporate Governance
Excellence Award” during the year, in recognition of its outstanding
performance in corporate governance. To build on this momentum, we
have further aligned stakeholders’ concerns with specific targets of the
SDGs in this year's ESG report, to demonstrate how we contribute to
the global agenda of sustainable development.

“The Group strives to play an increasing part in reducing our
impact on the environment and reliance on natural resources
by employing the “Urban Mining” concept to recycle reusable
resources.”

Promoting circular economy has always been an integral part of our
vision. During the year, our operations in Greater China achieved a
recycling rate of 99.1%, while the European operations achieved 97%
recovery rate for end-of-life vehicles. With an aim to create synergies,
the Group introduced technologies for scrap recycling including end-
of-life vehicles from our European operations to China. In Hong
Kong, our recycling plant in Yuen Long obtained the license from
the Environmental Protection Department to handle waste electrical
appliances, contributing to the development of “Circular Economy” in
Hong Kong.
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CEO MESSAGE (continued)

While recycling is our core business, we also recognize the potential
environmental impact of our operations. We take responsibility
of minimizing those impacts through the ISO 14001-certified
environmental management system, with initiatives to prevent flood
damage at the yards, as well as managing noise pollution and effluent.
The installation of energy usage monitoring equipment and introduction
of a new energy supplier with a greater proportion of renewable energy
at our major European subsidiary have also helped realise our objective
of reducing our carbon footprint.

Providing our employees with a safe and decent working environment
is crucial to our business. Safety inspections and training are conducted
regularly to ensure continuous improvement on safety management
and increase employee awareness of safety hazards. We also provide
equal opportunities for employees to excel in their positions, striving to
understand their needs through open dialogue.

The trend of recovering raw materials from the city is here to stay.
Looking ahead, we will continue to promote “Urban Mining” through
our global operation of scrap metal recycling. | would like to this
opportunity to thank our investors, employees, suppliers, regulators and
environmental NGOs for their support. We shall continue to look for
ways to engage and cooperate with them to better our sustainability
performance, joining forces together in building a greener and
sustainable world.

By Order of the Board
Qin Yongming
Chief Executive Officer
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SUSTAINABILITY MANAGEMENT APPROACH ARERREETH

It is becoming clearer than ever before that the case for business —FffiHz=/BEMBRE bESBGDENSE

longevity is grounded on factors beyond economic gains. We manage B3 3EE (2 R 48PS » AP BT %

our business in a holistic manner. Our environmental and social impacts ~ BIE¥EH - WP RFERIE EFENEREBIE

are not an afterthought, but ingrained in our strategies. A sustainable 5 1& B E& 5 A& = - 2 Bl A 2 (P9 80 BB 2

business is founded on robust corporate governance. o KMBEEERDNECEARBERRERN
Ao

The Group's Board of Directors are seasoned leaders spearheading the ~AEEEFEEXNEHA/KRLEEMNELE 3
Group’s business, strategic decisions concerning environmental, social ~EAEENEHLERAERE Le8 RERNE
and governance. The responsibility of managing and implementing the BRI - RAIHGERE - L@ RERERNE R
ESG initiatives is cascading down to each of our subsidiaries where EEREEDEINEZMBEBRR MR ERE
environmental and safety performance are key responsibility of the [ERHEBHLFALTEEERFERLERR -
operations department reporting to senior management.

ESG Governance RiE - HBRERAE

Board of Directors =&
Adhering to the Group's vision and mission, the Board oversees the execution of the Company’s strategy concerning
environmental, social and governance, as part of their oversight of business strategy and risk management

EFRRAAREERRES 2EERAAAAMES L8 REARKONT FAREERERAREEE
BT fEe— 2

Board Review for 2018 ESG material topics EEERFT _Z—\FRE HLEREREEUHEE

Occupational Health & Safety | Economic value generated | Product Quality & Safety | Anti-corruption | Compliance |
Talent management | Anti-discrimination | Resource recycling
BERFERZE | EANREGE | EREELL: |REF|6R | ATERE | RER | ERE K
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SUSTAINABILITY MANAGEMENT APPROACH
(continued)

Materiality Assessment

Leading a sustainable business is about focusing on what matters.
Based on the Group-wide materiality assessment we conducted last
year, eight material topics were identified. This year, these material
topics were further reviewed and validated by the senior management
and confirmed to remain having significance to our business and
stakeholders.

Materiality Matrix

—/\FRIG HEREIGHRS

AFERREB T (&)

BB M
BEBURELRR BRENEIEES
IEo%Eéﬁ1Fﬁ£¢%EﬁZ$l%ﬁﬁE’J%E’!&%
EWﬁ*ﬁTFﬁEE&%%UJ\Iﬁi:‘iEHm% o RFEE
afiiﬁ TR RZEZSEE L Z
= ]U:Em SHHFIER RFSAAEED
BEZE-

BEMEE
Environment 315 Employee B2 Operation &8
Development & BE R Supplier B EE Occupational health & safety Ei¥@EHEZ2
training management Economic value generated ~ EE4 HIQEEE 3 m
i Enviropmental BIESR Product quality & safety EREERER 'g.m
) compliance Anti-corruption RES % 24l
g T Compliance =y 5] {%ﬁ
g ﬁ Talent management ATER g o
Q2 e Anti-discrimination R o=
% £ Resource recycling ERE U
o8
3 m Community HESHR Customer privacy & FFARBRE Customer satisfaction BEEREE
& e B nvolvement protection Human rights protection AERE
(Sl Employee EEER e 32
=% £ communication Cartel & monopoly SXBERME  , Gregnhouse gas BERBIH
S 2 S Gender equality — MBIFZ emissions
a 3 Diversity & equal ~ Z#{tR%
s opportunity TR e Expenditure on REREME Exhaust gas emissions BER HERR
— environmental
Effluent DERIN protection
Ecological ERRE
conservation
W Energy REIR Waste management BEREE
2 Water 7k
S
Low {& Medium High &

Significance to the Group

HEKENEEM
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Responding to Stakeholders’ Concern

A sustainable business is one that listens to the concerns of its
stakeholder groups. The Group regularly engages with its internal
and external stakeholders through various channels. We have aligned
stakeholders’ key topics of concern with the United Nations’ Sustainable
Development Goals. Below are details of how we are addressing the

topics in our strategies and day-to-day operations.

Stakeholder ~ Communication ~ Material
groups channel topics'
HEEBERE BERE BEHER

Stakeholders' interests and concerns
NERBENRERETY

ARERREEN (8)

Bl R S AA R E R R

REEROCXSEBENGAREFEN
EE/E%SQK%I HERZERERENE
SMERM SRR E TR E - RIE S A=A
EIEMIHBARER AR REERA
RIRES o« TR PR B & AT
BREREEHEA:

Customer Meeting Product
ER i quality &
safety
Customer EREER

satisfaction 22
ﬂ@@ survey
BEREESRE  Resource
recycling
Phone interview  EREL
EEHEN

! All identified topics have an impact both inside and outside the Group, except anti-

Demand products of greater purity and
quality, as regions in Asia tighten waste
import standards

EMRREREERES RRABNZS
ENREZRENRE

Expect our operations to be grounded on
sound environmental practices

HLA MM ERTERFORREN L

Expect resource-saving strategies at the
Group, which mitigate cimate change
REAEEE DO DOERR
13:4(4

discrimination and talent management impact which only within the Group.

Our actions and contributions Corresponding SDGs
EMNTBREM HIESDGs
We have achieved products of higher purity through 12 e
q AND PRODUCTION
enhanced operations at Germany and Denmark that ARIEART

comply with stricter standards of Asia.
AR ERNEE AR RN AR E L MR RME
e AEERA A DNE RRIRNEE

QO

Constantly furthering its frontiers, the Group is expanding

its geographical boundaries and product offerings that
drive forward development of a circular economy.
ASENMERARR EAENRRREEERNRE
REE EHEREELR.

At our European operations, we achieve 97% recovery
rate for end-of-ffe vehicles - greater than the EU target
directive. This year, our operations in Greater China
achieved a recycling rate of 99.1%.
ERMRENERT ARERENEEY SREE
MARES AER  AMRAREDEHEBHE9.1%
HIEDEE

! PACHMBEHARENRINFGERLE
REREATEBEZEBES RAEBANE-
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SUSTAINABILITY MANAGEMENT APPROACH AREEREERS (&)
(continued)
Responding to Stakeholders’ Concern (continued) EERSEREER T (&)
Stakeholder ~ Communication ~Material
groups channel topics' Stakeholders interests and concerns Our actions and contributions Corresponding SDGs
MERBZRE RERE EEREE HERBENAEREEY EMNABRER HIESDGs

o Qur largest European subsidiary made a switch to a new
electricity supplier with an energy mix composed of
renewable energy in proportion comparable to the German
average.
EMBANEHRBA AR AAHNE NRER KEE
ARAR T BER R fIEEETHKTHRE

o We have successfully completed this year the installation
of telematics to equipment at all 28 of our major European
subsidiary's work sites, which allows real-time fuel use
monitoring.

RAER AMERYARTEBN T EREARNAR
ATSRREZE EREERERS THRHRERE
TERER.

o At our major yards in Essingen, we address the rising risk
of severe flood damage via the dual-chamber pipe system.
ERMNAFROFEDS AMERSRERZNR
HTEMANRELKIERR

Government ~ Annual report ~ Compliance ¢ Favor companies with standardized and o We provide clear training and guidance to our employees 16 Gt
HR E5 af scaled operations that can comply with regarding anti-corruption laws and practices. %Eg"s
Q tightening requlations APAREREAERE R EANBRESE RIRE- .!
A Anti- ERETEBERNEEAEEARER =
corruption REVEENAR o We buid a culture of honesty and integity via our
R&E%A whistleblowing policy.
o Demand the highest level of legal LM RERERR AR

compliance and business ethics
EXERSRKTHERAHRAZEE

ESRREEERAT —E-N\FRE-HEREEHRS 11
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SUSTAINABILITY MANAGEMENT APPROACH

(continued)

Responding to Stakeholders’ Concern (continued)

Stakeholder ~ Communication Material
groups channel topics'

NufRzRE BERE BEfEE

Stakeholders' interests and concerns

AERBENAEREEY

AREEREE T (B)

(el ) 325 48 B8 & BRE B (AR

Our actions and contributions Corresponding SDGs

AfwaBRER HIESDGs

Employees Regular meeting;  Occupational
EE surveys health &

THeE HE  sfey
@ BERRE

General manager 2

mailbox

2REEE Anti-
discrimination

RER

Talent
management

ATEE

s Recognise the importance of legislative
compliance to ensure robust environmental
management
REEEARNEENIRRRFORS
ER

o Place occupational safety as top priority.
In particular, protection against hazardous
amounts of noise are of concern
FREEZ2FAEEZREE - LERN
LBRRERE

¢ Value employment that s fairly compensated
and looked after their rights
ERRTAATHAVREEEGNERE
&

¢ Have expressed views that more attention
needs to be paid to talent acquisition and
retention

BEENEINT RAREE

o We reqularly review our safety polcies and targets to drive. BT HaTEIAY
RIFEREEL

continuous safety enhancements.
AR ARTRNOZ 2R RARITMEARER
Eo

¢ We hold detailed safety training that ensures our
employees take measures against al types of hazardous
risk.
AR AE RN RS BRAMNERRHR
DERESENERHAERR

* We go beyond compliance and strive for zero accidents.
For example, at our Hong Kong site we have appointed a
Registered Safety Officer though it is not mandated by law.
B ERERHNES YFRUHTEN - fin- A1
REATSEEEMZ 2T MARL ERRERAN
mefs-

¢ We provide equal employment opportunities that
embraces all irrespective of ethnicity, sex, age, religion,
nationality and social origin.
BMATRER I F& T4 BEIREESHE
EEZRMTSHERRS

¢ We collect the training needs from different business units
and establish annual training plans.

RARETRRHRFNENIRR LR FRIRIEE-
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SUSTAINABILITY MANAGEMENT APPROACH
(continued)

Responding to Stakeholders’ Concern (continued)

“B/\FRIEHEREIGHRS

AREEREE T (B)

(el ) 325 48 B8 & BRE B (AR

Stakeholder ~ Communication ~ Material
groups channel topics' Stakeholders' interests and concerns Our actions and contributions Corresponding SDGs
MERBZRE RERE EEREE HERBENAEREEY EMNABRER HIESDGs
Suppliers Qualification Resource ¢ Regard our environmental performance as a We endeavor to gradually establish a stable network
HER reviews recycling high priority, and expect first-mover actions of domestic scrap metals suppliers in Greater China
L EREE EREN in adopting innovation to minimize the impact of the tighter waste import
'Q ERMNERZRREE LSS BN regulations.
Occupational GLER e R FFRINEAPERRE SR R - EREHERES
health & BUEEAL NRAEEREFZREOREUEFR
safety * Regard safety concerns as top priority, i} 72
BERRER with regard to the operation of supplied
£ machinery and equipment The Group seeks suppliers of high-quality materials for
BEBL R R R ENRER imports and strategic logistic arrangements to speed
Compliance ANZZER customs clearance.
af ASERED P ESHRERMHARA R RN
o Our suppliers of end-of-lfe vehicles deem ZHUMREE

Shareholders/

Investors

Mt

BEE/
fEE

l

Annual general
meeting

krEFRE

Annual report

5

ESG report

Economic J
value

generated

f

Compliance

=

operational transparency as critical to stamp
out black markets of components and parts
MM RE AR RE S ERER AL
BEMEHENBR-—Z

Concern our operating performance and
stability
BrafneERaREEL

ESRREBERAT

We protect the Group's interests via confidentiality
agreements with our business partners.

AMERERRBH T IR BN RESEHA

We establish strict Information Security measures that
protect our data assets from breaches, leaks and hacks.
BFRUBRNENT 2 REAANAFEELR
AR BERERHE

DECENT WORK AND
ECONOMIC GROWTH

by i1

The Group's new management team delivered effective
measures that show healthy recovery of our European and
North American businesses this year.

AEBOHFEEARRRT AN REAFERMAR ‘I|
BB LR RREE:

We focused on streamlining our inventory cycle this year to
minimize the impact of price volatiity.
BMREEREINERER RS URARERERN
RBNFE-

ZE-N\ERR HERERRS
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ENVIRONMENTAL STEWARDSHIP

Spanning across three different continents, the Group’s recycling
operation plays a leading role in driving forward a circular economy.
And we also make sure that impacts generated from our operations are
minimized and mitigated.

Resources Recycling

Sustainability is at the core of our business. With acquisition of the
Scholz Group, our operational activities have diversified from scrap
motor dismantling and electronic waste processing to ferrous scrap
and end-of-life vehicles processing. As a global metals recycler, the
Group processes mixed metals scrap and other resources into outputs
with regained value. Fed back into refineries, foundries and smelters,
the resource-intensive process of virgin material extraction is bypassed.
Resource recycling also alleviates the burden on our landfills that
furthers the world’s transition into a closed-loop economy. This year,
our operations in Greater China achieved a recycling rate of 99.1%,
while a 97% recovery rate for end-of-life vehicles was achieved in
Europe — greater than the EU target directive.

Sustainability at the Group does not stop there. Chiho is constantly
evolving to address industry developments. Our Hong Kong facility
is one of the three licensed operators to handle waste electrical
appliances, producing outputs which are compliant with the stricter
Chinese regulations. Showing great resilience, the Group has also
successfully achieved products of higher purity through greater
reprocessing activities at Germany and Denmark that comply with the
tightening standards in Asia. At our North American operations, we
are achieving better quality products with new plastic processors, while
making plans to establish our own facility in the near future. Moving
towards total waste management solutions, the Group endeavors
to lead the global shift to an economy grounded on responsible
consumption and production.

RIREIE

KE BB R 1 2 = (X - $ 1B IR A
BREE|FEER - BT ERIGENIEEEL
HYZZE[E R

EIRE U

AR EER TR MEBSAZL o RUKREIER
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ENVIRONMENTAL STEWARDSHIP (continued)
Environmental management

The Group ensures all operational sites have regulatory compliant
environmental management systems in place. Major facilities with
greater potential environmental impacts are managed under ISO
14001-certified systems. The environmental management systems are
overseen by responsible departments within each subsidiary, such as the
EHS department.

The concerned departments coordinate with regional leaders to ensure
that all activities are aligned with all applicable environmental legislation
and internal records are documented. Environmental Impact Assessment
(EIA) is conducted for all new facilities to ensure compliance with all
legislations prior to commencement of operations. Regular internal
and external audits are conducted at sites of operations to ensure full
adherence to environmental system protocols, while any deviations
are reported and corrective actions implemented. Our environmental
management systems are subject to review on a fixed basis through our
environmental risk assessment procedure.

During the year, we were not aware of any non-compliance of relevant
laws and regulations that have a significant impact on the environment
or the Group relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-hazardous
waste.

Resource consumption and carbon emissions

The Group's operations rely on various energy sources. This year, the
Group’s subsidiaries in the data boundary scope consumed a total of
1,028,091,974 MJ during the year. The main sources of direct fuel
consumption were diesel (49%), gasoline (8%), natural gas (8%),
while electricity accounted for approximately a third of our Group-wide
energy consumption.
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“B/\FRIEHEREIGRS

ENVIRONMENTAL STEWARDSHIP (continued)
Resource consumption and carbon emissions (continued)

Energy consumption fully accounts for our carbon footprint. Group-
wide, our direct carbon emissions (Scope I) accounted for two-thirds
of our entire footprint, while indirect carbon emissions (Scope II)
composed the remaining one-third.

Energy profile of
reporting boundary
REBABERNERD M
(MJ/ EE)
Others Hfth
32,827,181

Natural gas KRS,
78,950,757
Gasoline /5 #
77,436,048

Electricity purchased
REED

339,236,516

Diesel 4¢3
499,641,472

Water consumption

Our major uses of water resources are domestic and for cleaning of
metal scrap. Across the Group, we did not encounter any problems
in sourcing our water needs. In Taizhou, we have in place a water
conservation program, which monitors our water usage as well as instils
water-saving habits among our staff. The site proudly meets its water
needs for irrigation and cleaning via rainwater harvesting reservoir of
10,000m? capacity, which also partially feeds our industrial processes.
Water withdrawals from municipal sources are further cut through our
water circulation system which maximises the use of our wastewater.
This year, our overall water consumption in Greater China fell to
56,884m?3, which marks a 34.6% drop. It is a drop corresponding to the
fall in imports of waste for handling this year due to stricter legislations.
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ENVIRONMENTAL STEWARDSHIP (continued)

Resource consumption and carbon emissions (continued)

Water consumption (continued)

Across our European and North American subsidiaries, we build a
culture of water-conservation through internal training activities.
Tangible actions are adopted to reduce water usage, including
installation of water-saving devices. Our subsidiary situated in Czech
Republic operates shredders that use rainwater. This year, our European

and US subsidiaries in scope consumed a total of 138,304 cubic meter
of water.
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Energy saving

At operations in Greater China, our office energy consumption
is streamlined through programs such as Hong Kong's Energy
Conservation Management Program. Building a green office culture,
our office staff are playing their part in conserving resources. We also
pay attention to the scope of impact of our industrial facilities. The
aluminium processing facility in Taizhou saves as much as one-fifth of its
original fuel input via heat recycling. This year, we have also completed
replacement of our lighting systems with more energy-efficient LED
alternatives.
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“B/\FRIEHEREIGRS

ENVIRONMENTAL STEWARDSHIP (continued)
Resource consumption and carbon emissions (continued)
Energy saving (continued)

At our operations in Europe and North America, I1SO 50001-certified
energy management systems are well-established and are subject
to regular internal auditing. Energy consumption is systematically
measured, recorded and monitored. Potential energy savings are
determined by conducting regular evaluation of our main energy-
consuming work processes. Site-specific action plans are implemented,
and are aligned with strategic and operational energy goals. Keen to
maintain a modern and efficient production chain, our forward-looking
strategy does not hesitate to invest resources on equipment upgrades.
Energy efficiency is one of the primary factors of consideration during
procurement of new equipment and accessories. This year, several of
our sites have fully replaced lighting with more energy-efficient LED
systems which helps achieving the site’s energy targets.

A major European player, SRG successfully completed the installation of
telematics on handling equipment at 28 of its work sites. Our American
subsidiary has also done so for 10 sites (83 trucks), while the entire
truck fleet (34 trucks) in Poland is currently using such a system. The
telemetry systems monitoring real-time fuel usage provide greater
leverage for us to control fuel usage rate. Likewise implementation
to SRG's excavators is in parallel progress. Keen to embrace latest
technology, SRG is also in the process of introducing FleetCARS, a
controlling tool for the entire car fleet. In efforts to cut our carbon
footprint, SRG has switched to a new electricity supplier this year
which has an energy mix composed of renewable energy proportion
comparable to the German average.

Waste management

During our operations and processes, hazardous and non-hazardous
wastes are generated. In Hong Kong, the main hazardous waste
generated is waste oil, whilst the Taizhou facility generates hazardous
waste comprised of waste circuit boards and waste oil, as well as small
proportions of waste batteries, wastewater sludge and slag. Strict
protocols are in place that ensure hazardous waste are stored and
transported securely to authorized handlers.
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ENVIRONMENTAL STEWARDSHIP (continued)
Waste management (continued)

Non-hazardous waste, including municipal waste and waste paper,
plastic and wood, are categorized and disposed to third-party
waste management operations, complying with requirements of the
Prevention and Control of Environmental Pollution by Solid Wastes
and other relevant laws. This year, there was significant rise in non-
hazardous waste generated in Taizhou, due to the dismantling of scrap
motors with higher non-recyclable content.
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B Hazardous waste

BEERY

In Europe, a hierarchic disposal system is applied across the industry.
The reuse and recycling of waste is prioritised as opposed to
incineration or disposal at landfill. Waste generated during operations
are categorised by type and stored at designated areas. During quality
control of incoming waste streams, we have procedures in place to deal
with hazardous components. Qil tanks that have not been cleaned,
used oil filters, asbestos-containing materials, explosives, radioactive
material, etc. are screened out. Hazardous waste generated include
batteries, emulsion and waste oil, which are quarantined at restricted
storage areas and containers, and are subject to emergency procedures
during a spill. Hazardous waste that requires greater protection from
exposure to rain or other pollutants is placed in the “fortified area” that
is maintained regularly. At appropriate intervals, licensed companies
handle the transportation and disposal of the waste. The disposal proof
clearly documents the amount and nature of the waste disposed.

ESRREBERAT

4,235

118
2018

= Non-hazardous waste

ERON BETRORADBRERR B
ZEBNEREYERY)  MIFR R EET
WENGE - 2 EBIEPELNERYIZEL
7R F RN E R I - R BEE M)A
BEZHBED RACHEBSTETRE
R RGBRRMA  BRBIERS 201
MEBIEY ST E B ES T AL - E
ENBEERYEEED LB KR %
EBREVRBHEXNIRIBFREARER
WERRARBERIERF -FREZREAR
RERAKIEMSTRAYNEETERZEYHE
RIEH MR [SRMER I o FFERRIRE
EHREEEEYNERNREE  WNEEE
ARBEW R ERRMNBEREE -

ZE-N\ERR HERERRS

19



Environmental, Social and Governance Report 2018

“B/\FRIEHEREIGRS

ENVIRONMENTAL STEWARDSHIP (continued)
Waste management (continued)

For our operations in Germany, we have revamped our waste
management system to adhere to the new Commercial Waste
Ordinance. Our new system ensures mandated waste generated on site
are sorted at a minimum sorting rate of 85%. At our North American
subsidiary, we have newly implemented a waste reduction plan this
year through separation of waste metals and organic debris which
are recycled for second use. Across the Group, we also implement
paper-saving strategies through digitalization of invoices and hard-
copy documents. Moreover, all waste logistics are optimized to ensure
resource usage is streamlined. This year, our European operations in the
data boundary scope generated a total of 65,387 and 304,791 tonnes
of hazardous and non-hazardous waste respectively.

Pollution mitigation
Air Emissions

Air emissions are generated from the operation of heavy-duty
vehicles and machinery as well as industrial processes at foundries
and furnaces. In compliance with local statutory requirements on air
emissions, we follow proper protocol and measures, including safe
use and disposal of asbestos-containing products for facility plant
renovation. In Taizhou, our systems meet the second level of GB16297-
1996 Integrated Emission Standards for Atmosphere Pollutant and
GB1843-2001 Catering Industry Soot Emission Standards. The Group
devotes significant resources to enhance its emissions quality — a total
of 46 million RMB was invested on the pyrolysis furnace retrofit with
the installation of a baghouse filter system and exhaust gas outlet
extension.

In Europe, inventory of air emissions records is mandated by national
regulations, which continually update air emission regulations to
more stringent standards. At major sites, we have adopted particulate
matter filter systems on our operating shredders. SRG, the Group’s
biggest subsidiary is executing a comprehensive truck and excavator
investment plan to continually reduce our air emissions. This year, our
European subsidiaries replaced at least 46 trucks and 30 excavators
with emission-reducing models. The replacement of heat pumps at
site storage rooms has also resulted in emissions reduction. We have
also established solid plans for gradual adoption of electric equipment
models and hybrid vehicles.
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ENVIRONMENTAL STEWARDSHIP (continued)
Pollution mitigation (continued)
Effluent

Treating waste of various compositions, the Group invests resources to
ensure all effluent generated is treated in compliance with all relevant
local laws and regulations. Third-party agencies conduct regular testing
of treated wastewater to keep levels of heavy metals, chemical oxygen
demand (COD), suspended solids (SS) and other pollutants regulatory-
compliant. In Taizhou, we meet the third level of the GB8978-1996
Integrated Wastewater Discharge Standard.

At our more manufacturing-intensive sites in Europe, we have
established detailed protocols to ensure proper effluent control.
Drainage installations must be inspected and cleaned, besides the oil
separator and sand grid system which require routine maintenance.
Collection of emulsifying oil system follows strict protocol to ensure
there is no effluent leakage. It is also critical to secure fuel tankers
against collisions to prevent spillage at all costs. In areas with snowfall,
we ensure melted snow and rain wastewater is treated of any dissolved
petroleum-based substances. All such steps need to be accurately
documented and maintained. More advanced measures such as the
installation of underground steel plate barriers prevent soil and water
contamination. At Essingen, sophisticated flood protection measures
include the dual-chamber pipe which minimizes the damage to our
effluent management systems.

Climate change ready at Essingen

Climate change resilience is just as important as its mitigation. At
our major yards in Essingen, we address the rising risk of severe
flood damage. Significant environmental impacts can occur, playing
havoc with our effluent management systems. We have rapid flood
detection systems in place via an alerting chain. In a flooding event
deemed consequential, the most damage-prone areas are protected
via double-chambered hose systems — which channel water in clearly
defined routes that minimize flooded areas.
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ENVIRONMENTAL STEWARDSHIP (continued)
Pollution mitigation (continued)
Noise

Waste disassembly and processing are noise-intensive operations. Our
operations comply with all local legislations of sites of operations,
including the German Technical Instructions on Noise and the Chinese
Prevention and Control of Environmental Noise Pollution. Careful
site planning and restructuring ensure noise from machinery, such as
operating shredders, is well-contained and managed. Custom-made to
site specifications, noise barriers are state-of-the-art technology that
take into account needs of the local vicinity.
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OUR PEOPLE

People is the cornerstone of our business. The Group is committed to
providing a safe workplace and career development opportunities for
our employees.

Occupational Health and Safety

The Group is committed to creating and maintaining safe and healthy
working conditions for employees. Having established a comprehensive
safety management system helps us effectively identify occupational
hazards and implement controls to safeguard our employees.

1 Envu:onmental Soaal and Governance Report 2018
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To manage safety related issues in operations, a Safety Production
Management Committee is established at China operational sites. The
committee is responsible for preventing occurrence of occupational
injuries through conducting regular safety inspections. Immediate
actions are taken when potential risks are identified to reduce the cases

of work injuries.

In Hong Kong, we have established a Safety Committee for monitoring
the safety performance at the workplace regularly. The committee
reviews safety related policies and sets targets once every two years.
The perspectives from all levels of employees on safety issues are taken
into account during the review process. A Registered Safety Officer is
stationed, a voluntary measure undertaken to inspect the workplace
and identify potential hazards and advise the management on measures
to be taken in the interest of safety and health.
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OUR PEOPLE (continued) HMMET (&)
Occupational Health and Safety (continued) BMEREEZE (&)

In Europe, the Health and Safety Organisation is responsible to ensure
compliance with health and safety protocols by employees through regular
safety inspections. The organisation reviews and revises the internal safety
regulations regularly with updated laws and regulations. A workplace
assessment is conducted on fire prevention, noise, chemicals, optical
radiation and other aspects, every three years to identify safety risks, after
which policies and mitigation measures are modified accordingly.

The Group registers the types of work involving harmful biological
factors in the operations. For example, the process of discharging
and disassembling scrap metals, respiratory particulates including
dust, surface oxides and metal debris are generated. Employees have
the right to know the potential occupational risks in their positions.
Personal protective equipment, clothing and footwear are provided for
them. We schedule body check-ups regularly for our employees to let
them understand their health status.

We strictly comply with the relevant laws and regulations at locations where
we have operations, including but not limited to the Production Safety Law
of the PRC, the Occupational Health and Safety Ordinance in Hong Kong
and the Occupational Injury Act in Europe.

During the year, the Group was not aware of any non-compliance of
relevant laws and regulations that have a significant impact on the
Group relating to providing a safe working environment and protection
of employees from occupational hazards.

There were 271 work-related incidents and the number of days lost due

to work injuries was 5,714 for 2018. The injury rate was 9% (2017:
6.79%) and there were no work-related fatalities reported.

Safety Performance
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OUR PEOPLE (continued)
Occupational Health and Safety (continued)

The number of work-related injuries and lost days are approximately
reduced by half for Taizhou this year. The increased lost days and injury
rate were due to inclusion of the European operations for the whole of
the year, whereas the 2017 data included only the second half year for
operations in Europe.

Employees have to strictly follow the handling procedures laid out in the
internal policy. When an occupational accident happens, the employees
report without undue delay to the supervisors. The management
then analyses the accidents and discusses with workers to come up
with ideas for corrective and preventive actions. This helps prevent
recurrence of the accidents and to achieve the zero occupational
accident target.

Safety Training

To guarantee that we operate in a safe manner, the Group continues to
allocate resources for organising safety training to raise our employees’
safety awareness.

In 2018, there were a total of 2,006 training person-times and 1,692
training hours for Hong Kong and Taizhou operations taken together.
The number of employees in Taizhou this year is reduced, and thereby
we organised less safety trainings.
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OUR PEOPLE (continued)
Occupational Health and Safety (continued)
Safety Training (continued)

The Group provides induction and periodic safety trainings to
employees to minimise potential occupational hazards and prevent
accidents. The newly-admitted employees undergo the safety induction
training to ensure they understand the operations risks and the safety
technical knowledge related to their positions. They are prohibited from
operating if they are not trained.

Periodic training programs are also arranged. All levels of employees,
including the management, general staff and contractors have a
thorough idea of requirements of the internal occupational health and
safety policies. For workstations with higher safety risks, we organise
training more frequently.

Development and Training

The Group endeavours to develop and retain exceptional talents with
provision of career advancement opportunities for dedicated employees.
The Human Resources Department collects details of training needs
of different business units and establishes an annual training plan. For
Europe operations, the Scholz Academy is responsible for organising
training programmes for our employees.

To keep our staff abreast of the latest developments in the industry,
we provide learning opportunities including on-the-job training,
induction training and transferees training. We arrange training for our
current employees on international standards such as ISO 9001 Quality
Management System and ISO 14001 Environmental Management
System. The induction program is conducted for new-comers to
familiarise themselves with the internal policies. Transferees and specific
workers have to receive training for the new positions, they are not
allowed to work if they fail in the assessments.

The Group engages its employees in a variety of continuous learning
opportunities that are managed via both in-house and outsourced
training. If the internal training cannot satisfy the developmental needs,
we subsidise our employees for external training. In 2018, there were
approximately a total of 52% of our employees were trained, receiving
6 hours of training on average.
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OUR PEOPLE (continued)
Labour Practices

The Group recognises that people are its greatest asset and upholds
human rights in the regions where it operates. We strictly comply with
the laws and regulations including but not limited to the Labour Law of
the PRC and the Employment Ordinance.

Hiring child or using forced labour is strictly prohibited in the Group.
The Human Resources (HR) Department checks identification documents
of new-comers. People using forged documents are subject to
termination immediately. The labour contracts are made based on
mutual agreement between the Group and the employees. There was
no reported case regarding child or forced labour during the year.

Working hours, rest periods and social insurance are established based
on legal regulations. In the event of overtime work, employees are
compensated at premium rates of pay, or with rest days to offset time
spent.

Discrimination is not tolerated in the Group and each individual is
valued in his or her own right. Everyone is treated equally by colleagues
of all ranks regardless of ethnicity, colour, sex, religion, nationality and
social origin, personal circumstances, state of health or age. Each of
them receives the same opportunities, attitudes, performance-related
remuneration and employment conditions.

For promoting an open and fair working environment, we have
implemented an employee satisfaction survey in some of our
subsidiaries. We collect their opinions through regular communication
which leads to efficient and satisfied employees.

During the year, the Group was not aware of any non-compliance
of relevant laws and regulations that have a significant impact on
the Group relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
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OUR PEOPLE (continued)
Employee Profile

The Group employs a total of 3,036 staff as at the end of 2018 in Hong
Kong, Taizhou and Europe, and hired 990 contract labour in Taizhou.
Among 3,036 internal employees, 1,454 (48%) and 1,202 (40%)
are aged 30-50 and above 50 respectively. The proportion of male to
female is almost 79:21. In terms of functional profile, approximately
13% of them are at managerial level and 87% are general staff. The
overall turnover rate in the three regions in 2018 was approximately
13%.
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OPERATIONAL EXCELLENCE

By maintaining a sustainable supply chain, optimizing quality
management system as well as striving for the highest standard of
integrity, Chiho is committed to building a long-term and win-win
partnership with our customers and suppliers.

Supply Chain Management

Maintaining a stable and sustainable supply chain is critical to the
Group’s continuous success in the resources recycling industry. In 2018,
there were 69,785 suppliers and subcontractors for our operations in
Europe, while there were 8 and 50 suppliers and subcontractors across
the globe for our Taizhou and Hong Kong sites respectively. We have
strengthened our procurement network with established suppliers
across the globe to obtain stable upstream materials.

To obtain compliant and high-quality upstream materials, we select
and monitor suppliers in accordance with stringent assessment control
procedures. Before they are officially listed into the Suppliers Register,

a qualifications review is conducted that assesses suppliers’ compliance
status, financial status, reputation, environmental performance, material
quality, etc.
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For qualified suppliers, quality inspection, site visit and annual
assessment are carried out by the sales department. In case of any
quality problems, relevant suppliers are required to implement corrective
measures. Suppliers who are not able to meet our quality requirements
after rectification are terminated. At our operations in Europe, we
have adopted a rating system to systematically evaluate suppliers’
performance in terms of reliability, material quality, expertise, flexibility,
technical equipment and delivery.
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OPERATIONAL EXCELLENCE (continued)
Supply Chain Management (continued)

We have clearly communicated our Environmental, Health and Safety
(EHS) policy to suppliers, which clearly stipulates our requirements
on occupational health and safety, environmental performance and
quality. For instance, the contractors are obliged to provide necessary
personal protective equipment (PPE) to their employees, ensure the
waste/scrap supplied must not be radioactive, flammable or explosive,
organise safety training for employees, etc.. Suppliers or contractors
who contravene the policy receive penalties of warnings or termination
of contracts.

Product Responsibility

An integral part of our corporate culture, product responsibility includes
all necessary actions for minimising the impact of the Group’s scrap
trading process for health, safety and natural and social environment.
To achieve this, we have formulated a comprehensive product liability

policy:
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o We regularly evaluate the risks of scrap trading process to EHS and society, and immediately take necessary

actions to prevent or mitigate the negative impact of the risks
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Implement innovative methods of processing and producing

BRAIFOMIREES %

o We constantly improve our policies and procedures to mitigate negative impact on environment

BT ESCE B RAE 7 WA EH RN EmZE

Comply with the principles of best practice
BIRERRRA

o We are in compliance with accepted labour and EHS standards and always consider the possibility of stricter

requirements to be applied
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OPERATIONAL EXCELLENCE (continued)
Product Responsibility (continued)
Quality Assurance

To ensure our products meet international standards and customer
requirements, the Group’s quality management system is ISO 9001
certified. We have formulated a management manual to continually
improve our business operations process through regularly reviewing
and evaluating our management process, as well as eliminating any
potential causes of failure. All employees are obliged to report any
incidents, errors and problems to the responsible supervisors directly.

We carry out quality control process of scrap in accordance with
established procedures. All raw materials are monitored at the yards
where they are classified and tested for quality. Quality control
is conducted based on regulations and requirements concerning
environmental health and safety impacts. Materials that do not meet
the requirements are either returned to the supplier or undergo re-
processing or other corrective measures in accordance with our
nonconforming product control procedures.

Regular site inspections are carried out by site managers and safety
officers to check the implementation of quality improvement measures
and EHS performance. Any defects found are recorded and immediately
solved by the site managers.

To maintain product quality, we carry out self-monitoring of procedures,
instructions as well as quality plan which regulates the production
activities, specifies the required resources, production methods,
performance criteria and control methods. Process goals are set during
the planning stage to confirm that the production process fulfils the
adopted criteria.

During the year, we were not aware of any incidents of non-compliance
with laws and regulations that have a significant impact on the Group
concerning health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
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OPERATIONAL EXCELLENCE (continued)
Product Responsibility (continued)
Customer Satisfaction

We monitor and evaluate customer satisfaction on our products and
service quality in accordance with established control procedures.
Customer satisfaction survey is conducted by the sales department once
a year, to assess satisfaction on quality, service, price and delivery issues.
We analyse our customer satisfaction and implement corrective and
improvement measures whenever appropriate. The sales department
formulates customer satisfaction target every year for the Group's
continuous improvement. Complaints are handled in a prompt manner
according to established procedures as shown below.

Register complaints and

transfer to Representative Notify the Director/

for Complaints % Manager
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Clarify complaints
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Designate responsible
personnels for dealing with
complaints
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Record procedures in
Register of Notification of
Complaint
BRI R B A B IR

—

Take disciplinary actions
REUAZ R

—

Complaint Handling Procedure

BRI IR

Information Security

We are committed to protecting our data assets which include customer
information, from breaches, leaks and hacks. Our Information Security
Instruction specifies management regulations applicable to authorisation
for access to information systems, the use of business information,
information processing, etc.. The IT department is responsible for
monitoring the data on an ongoing basis. While our employees are
expected to exercise due diligence during the use of business information
to avoid unintentional disclosure or use of information by taking
appropriate measures, such as destructing documents, records or notes
that are not subject to the storage obligation.
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OPERATIONAL EXCELLENCE (continued)
Product Responsibility (continued)
Information Security (continued)

Our business partners are required to sign a confidentiality agreement,
which prevents the leakage of transaction details and patented
technologies. Terms related to intellectual property rights are also stated
in employment contracts.

The Group operates in accordance with necessary permits for transport,
storing, processing and production of scrap. Our business does not
involve in advertising and product labelling activities. Therefore, these
aspects do not have significant impact on our operations. During the
year, there were no reported incidents of infringement of laws and
regulations regarding product responsibility.

Anti-corruption

Chiho is committed to maintaining the highest standards of integrity
in its business operations. We adopt a zero-tolerance policy towards
corruption and bear our responsibility of preventing, detecting and
reporting bribery and any other forms of corruption. All employees are
expected to strictly adhere to our anti-corruption policy which stipulates
proper business practices and prohibited acts, including receiving gifts
and benefits, invitations that involve criminal risks, as well as donations
and sponsorships.

The Group's operations strictly abide by applicable laws and regulations
related to anti-corruption, including the Prevention of Bribery
Ordinance, the Competition Ordinance, the Anti-Unfair Competition
Law of the PRC and the Criminal Law of the PRC. During the reporting
year, the Group was not aware of any non-compliance of relevant laws
and regulations that have a significant impact on the Group relating to
bribery, extortion, fraud and money laundering.

Anti-corruption Training

Our anti-corruption policy is reinforced by compliance training arranged
periodically across the Group to maintain a high level of employee
awareness. All staff members are provided with online compliance
training with topics covering all relevant laws and regulations, code of
conduct, anti-corruption policy, benefits of compliance, etc..
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OPERATIONAL EXCELLENCE (continued)
Anti-corruption (continued)
Whistleblowing Policy

The Group has established a whistleblowing policy to encourage
employees and others to report any suspicious cases regarding
misconduct. Complaints can be submitted via a 24-hour hotline, and
all of them are treated confidentially and examined with due diligence.
Chairman of Audit Committee, an Independent Non-Executive Director,
records the complaint and conducts an investigation. Outcome of the
investigation is reported to the Board of Directors who take appropriate
actions if needed.

The complainants are protected under the policy when making
complaints on a confidential and an anonymous basis. Any act of
retaliation to the complainants is treated as a serious violation of the
Company's policy, and may result in dismissal.

Community Involvement

The Group is striving to create positive impact to the environment and
local community through facilitating the development of recycling
industry as well as donations. In 2018, our European operations
contributed approximately EUR 20,000 to communities in areas of
health care, education, culture and sports. Looking forward, we
will continue to contribute to the renewable resources industry and
encourage our employees to participate in community activities.

Scholz Recycling donated EUR 1,000 to the German youth fire
brigade

In 2018, Scholz Recycling donated EUR 1,000 to the German
youth fire brigade to thank them for their help in the accident that
happened in July.

On July 12, three toxic cartridges were discovered when unloading a
scrap metal container, which then triggered the alarm. Around a 40
strong task force of the fire department arrived at the site, supported
by 11 ambulances and 2 emergency physicians. The accident was
handled properly with the support from the youth fire brigade.

The Company thanked the voluntary youth fire brigade with a
donation. The CEO Dr. Klaus Hauschulte emphasised that the incident
showed how important the work of fire brigade is in an emergency.
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PERFORMANCE DATA SUMMARY RIRBIEH 2

e 2017 report includes data from Hong Kong, Taizhou and second half of the year from * 2+ FREBREREEE - A MBEIR R

Europe. N EFHE&-

2018 report includes data from Hong Kong, Taizhou, Europe and US. " - \FREBEREES  AM BUNRER
B B

A

Unit 20187 2017*
B —F—\FA T

Workforce Total Number of Employees
Demographics B I#H
BEI&s

By Geographical Distribution
% it & 8l 5
Hong Kong
HE 94 102
Taizhou (internal employees)
aM(RpES) No. of People 300
Taizhou (contractors) A B
aMorHIEmIA) 990
Europe
B 2,642 1,894
By Age
RERE D
Below 30
308 A T 380 531
30 to 50 No. of People
30E505% A Bk 1,454 2,572
Above 50
508 A £ 1,202 1,227
By Gender
1% B &l 5
Male
Bk No. of People 2,390 3,119
Female A&
2z 646 1,211

By Profession Distribution

BEXS MmElD

Management

ERE No. of People 385 276
Non-management ANEL

FEERE 2,651 4,054

2,334
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PERFORMANCE DATA SUMMARY (continued)

RIRBIEME (B)

Unit 2018~ 2017*
B —E—N\FA L
Employee Turnover Rate®
EERALL =2 13% 45%
By Age?®
RERE D
Below 30
30T 24% 10%
30 to 50
302505% 12% 30%
Above 50
5055 A £ 10% 5%
By Gender?
BR85S
Male
B 13% 30%
Female
pegcs 1% 16%
Employee New Hire Rate®
(Hong Kong and Taizhou)
HEESLFR (FERAM) 15% 95%
By Age?®
RERE DS
Below 30
30T 26% 14%
30 to 50
302505% 15% 68%
Above 50
503 0A £ 9% 12%
By Gender?
4 F (P
Male
St 16% 60%
Female
It 14% 35%
e The 2018 Taizhou data excludes contractors, therefore, the turnover and new hire ° ZE-N\FAMNEBETEIHEIA SRR X

rates are lower than that in 2017.

& The computation method for 2018 is revised.
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PERFORMANCE DATA SUMMARY (continued)

RIRBIEME (B)

“B/\FRIEHEREIGHRS

Unit 2018~ 2017*
B B\ EA T
Health and Safety Performance
Safety ZE2RHE
RERZE Work-related injuries Persons
I A¥ 271 294
Lost days due to work injury Days
HIGERTIERE A& 5714 3,507
Injury rate
IHx % 9 6.79
Work-related fatalities Number
EITEREMmET ¢Sl (] 0
Occupational Health and
Safety Education
(Hong Kong and Taizhou)
BERREZZHE (EBRAM)
Person-times trained Person-times
RANAR AR 2,006 2,637
Total OHS training hours Hours
B RER 2 AR N 1,692 2,536"
Training Average training hours
33 (Hong Kong and Europe)
I FIREE (B REM)
By Gender
=5 & 5
Male
B Hours 5.9 4.8
Female AN
egiid 6.1 6.0
By Profession Distribution
REXDME D
Management
ERE Hours 12.7 6.2
Non-management NS
FEEE 5.0 5.6
# The training hours for 2017 Taizhou data is revised ZE—tFAMBBEANFIIRERED TLMEET
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PERFORMANCE DATA SUMMARY (continued) RBEEEME (&)
Unit 2018~ 2017*
B —B—N\FA Tt
Supply Chain Total Number of Suppliers
fit pE g HEER A
Hong Kong
BB 50 34
Taizhou
a M 8 63
Europe
M 69,785 59,068
Total
By 69,843 59,165
Environment Annual Sales Quantities (Group-wide) tonnes
BRIR FEHE (Z5H) 1A 4,444,381 5,125,246
Resources Consumption
ERERE
Total energy consumption MJ
BEREREE KEH 1,028,091,974 444,235,722
Energy intensity MJ/tonne
AR JKEE W 231.3 -
Electricity purchased kWh
REEN FRE 94,232,365 45,012,496
Heat purchased kWh
ERAB B FRE 2,438,492 31,972
Diesel L
5eh van 14,094,772 5,081,293
Natural gas m3
RIARE S U7 K 2,032,490 2,493,619
Propane gas L
A ke van 600,354 85,413
Heating oil L
B 7t 87,449 35,721
Gasoline L
v van 2,576,009 34,370
Liquid gas L
BACE van 406,967 34,219
Water m?3
K S U7 K 195,188 130,422
Packaging material (Europe) tonnes
BEME (BUM) U 701 72
Plastic bags (Hong Kong) pcs
BRE(FE) & 6,573 9,400
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PERFORMANCE DATA SUMMARY (continued) FIREEME (&)
Unit 2018~ 2017*
By —E—N\FA L
Greenhouse Gas Emissions
BERBHENE
Total emissions tCO2e
BHENE W& LR E =2 132,807 43,699
Scope | tCOze
FE— W& LR E =2 83,682 6,338
Scope I tCOze
FE—= WS LR E =2 49,125 15,460
Air Emissions
BR¥ENRE
SOx kg
maity N 0.04 0.029
NOx kg
REY N 1.75 1.32
Particulate matter kg
BIF TR /NI 0.13 0.0974
Waste Production
BEYNELE
Hazardous waste tonnes
BEEEY 7 65,505 38,518
Non-hazardous waste tonnes
BEEED g 309,026 1,969,770
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CONTENT INDEX S
GRI and HKEX ESG Content Index GRIREBXZFIRE HEREARE
RA R
This Content Index includes references to Key Performance Indicators of ~AABRR5I B EGRIEENEFEERFAIRE -
the GRI Standards and the HKEX ESG Reporting Guide. e kERMEHESINBERENIER-
GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BE-
HER
BEMAE GRI {518 E’AfE5l #Hut EHREE
General Standard Disclosures
—REERE
Organizational 102-1 - Name of the organization About the Report
Profile AT BREEE
48 5 48
R 102-2 - Activities, brands, products, and About Chiho
services BRESERR
TEE) - hE - E RS
102-3 - Location of headquarters About Chiho
BEGLE BRESERR
102-4 - Location of operations About Chiho
EEME BRESRR
102-5 - Ownership and legal form Public limited Company
PRAREZEZPR INSEE] NG
102-6 - Markets served About Chiho
AR 75 &9 i1 35 BRESRR
102-7 - Scale of the organization Performance Data Summary;
R R AR 2018 Annual Report
KBEBEHE
ZE-NFFH
102-8 B1.1 Information on employees and other ~ Performance Data Summary
workers FREEHE

EREEMEMTANES
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ABRR3| (&)

GRIRERXRZRE HERERHEE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hid B REE
Organizational 102-9 B5.1 Supply chain About Chiho; Supply Chain
Profile e o Management
AR BRESER,
HREREE
102-10 - Significant changes to the No significant changes to
organization and its supply chain the Group's size, structure,
AR REEEENE X ownership, or supply chain in
the reporting year.
R|EFE  AEBEHHRE
Rig AR EESES
KB o
102-11 - Precautionary Principle or approach Environmental Stewardship
TBERAIK A & REE®E
102-12 - External initiatives We do not currently pledge to

HNEB (B

any external initiatives
FAPIER B 30 R M E eI SN BB B R
feiRsE

EERREEBFRLIA —Z-N\FRRE HERELRE
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CONTENT INDEX (continued) NARRS| (&)
GRI and HKEX ESG Content Index (continued) GRIREBRBIRE HEREARTE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hut BEHREE
102-13 - Membership of associations The Group is member of the

MENKEER Institute of Scrap Recycling
Industries (ISRI), a gold
member of the Bureau of
International Recycling (BIR),
BDSV (Federal Association
of German Steel Recycling),
VDM (German Federation of
Metal Traders) and Federal
Association of the German
Waste Management Industry
(BDE).
AEEREEERBERT
%1% 2 (Institute of Scrap
Recycling Industries, ISRI)
Bk 8 - BIBRE W %
/& (Bureau of International
Recycling, BIR)  BDSV
(Federal Association of
German Steel Recycling) »
VDM (German Federation
of Metal Traders) 2 Federal
Association of the German
Waste Management Industry
(BDEI &R &5 -
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—/\FRIG HEREIGHRS

NARS| (&)

GRIREBRBFIRE HEREARTE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hid B REE
Strategy 102-14 - Statement from senior decision- CEO Message
i maker 1T B 48 5 7Y a5
= AR & B8
Ethics and Integrity 102-16 - Values, principles, standards, and Our Vision and Mission
BEFIBAE norms of behavior BEFHEER Em
BES R ELERITHERE
Governance 102-18 Governance structure 2018 Annual Report;
R BIRERE Sustainability Management
Approach
—N\EFEFH:
HERREET i
Stakeholder 102-40 - A list of stakeholder groups engaged  Sustainability Management
Engagement by the organisation Approach
MmHEE2H MR AE R LAY 6 B 5 48 3 /R B 5 £t
102-41 - Collective bargaining agreements No employees are covered
SRR by collective bargaining
agreements.
BMEEEXERBUAHE
IRIF
102-42 - Identifying and selecting stakeholders ~ Materiality Assessment
) 8 4R B BRI R e 3 BE MR
102-43 Approach to stakeholder engagement Materiality Assessment
MR &2 87 i BEMTE
102-44 - Key topics and concerns raised Sustainability Management

RHEE;

BN B

Approach
HRERREET i

ESRREBERAT

SE-N\ERR HERERR

==%
=
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CONTENT INDEX (continued)
GRI and HKEX ESG Content Index (continued)

NERS| (&)
GRIREBRS MBS HEREARE
RERS| ()

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hut BEHREE
Reporting practice 102-45 - Entities included in the consolidated 2018 Annual Report
MEEE financial statements - N\FFR
EHUMBRETIRENT R
102-46 - Defining report content and topic About the Report
Boundaries BREEE
AEMENDT RFEER
102-47 - List of material topics Materiality Assessment
BEMRBEYR BEMTR
102-48 - Restatements of information Performance Data Summary
FEREM KREBEHE
102-49 - Changes in reporting No significant changes from
HwERE previous reporting periods in
the list of material topics and
topic boundaries.
HEBRTRENENBEE MR
IR EEBEATEER
Lo
102-50 - Reporting period About the Report
s BREHZ
102-51 - Date of most recent report 2017 ESG Report
i $E B H —ZT—tF
RE HEREBRE
102-52 - Reporting cycle Annual reporting cycle

e

FEREA
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“B/\FRIEHEREIGHRS

ABRR3| (&)

GRIRERXRZRE HERERHEE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hid B REE
Reporting practice 102-53 - Contact point for questions regarding About the Report
WMEEE the report BRE#FE
EBARNRERBHEE AR R
102-54 - Claims of reporting in accordance About the Report
with the GRI Standards BRAEE
IR GRIF A HETT IR 5 BV AR
102-55 - GRI content index GRI and HKEX ESG Content
GRINA % 5 Index
GRIREEXZHIRE #HER
ERHREABTES
102-56 - External assurance No external assurance was
INER R EE sought for this report.
¥R E I S SRIM AR RE o
Management 103-1 - Explanation of the material topic and  Present in each material topic
Approach its Boundary below.
ERAE HEHMZENHERNH A RTIEBEEERENZT]
103-2 - The management approach and its
components
EBAEREAKE S
103-3 - Evaluation of the management

approach

ERTEN G

ESRREEERA

=

ZE-N\ERR HERERRS
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CONTENT INDEX (continued)

GRI and HKEX ESG Content Index (continued)

GRI ESG
Material Aspects Indicator Guide
BIR-
HER
BEEMAE GRI 588 ERiESl

ABRR3| (&)

GRIRERXRZRE HEREREE

RBERS| (#)

Description

g

Section and Remarks

B RAEE

Performance Indicators — Material Topics

BRESE-BEMERE

1. Environmental

BRIR
Resource recycling - A3 Management Approach Environmental Stewardship;
AR B ERIE Environmental management
REEE,
REEE
- A3.1 Description of the significant impacts ~ Sustainability Management
of activities on the environment and  Approach
natural resources and the actions HiERREES i
taken to manage them.
R EBEBEIRBERRAE RN
BEAXENERBREERHTZEN
18-
2. Social
e
Employment 103 B1 Management Approach Labour Practices
(2 EBA BITEH
B1.2 Workforce by gender, employment Employee Profile;
type, age group and geographical Performance Data Summary
region ESHX
RMREEEL FRERNRME XBHEHE
ZH e E B HBE
401-1 B1.2 New employee hires and employee Employee Profile;

turnover

¥R B MBERE B

Performance Data Summary
ESH#R
KL B EHE
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ABRR3| (&)

GRIRERXRZRE HERERHEE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hid B REE
Anti-discrimination 103 B1 Management Approach Labour Practices
RS BIRFE BTEH
406-1 - Incidents of discrimination and Labour Practices
corrective actions taken ETER
I 4% 5 4 DA B P ER X Y B 1T B
Occupational health 103 B2 Management Approach Occupational Health and
and safety BIRFE Safety
BEREERZS BEREHZE
403-2 B2.1, Types of injury and rates of injury, Performance Data Summary
B2.2 occupational diseases, lost days, and ~ FZEHBEHE
absenteeism, and number of work-
related fatalities
BEEN B BER BILBEZ
REFL R AREIIRTHE
- B2.3 Occupational health and safety Occupational Health and
measures adopted, how they are Safety
implemented and monitored BXREHZE
FER AN B B R R B2 245 16 - 4B Y
MITRERAE
Product Quality and 103 B6 Management Approach Product Responsibility
Safety BB AA EmEF
EmBEERTE
- B6.4 Description of quality assurance Product Responsibility
process and recall procedures EmEF
il E 215 EBE R EMBIKREF
416-2 - Incidents of non-compliance Product Responsibility

concerning the health and safety
impacts of products and services
EREUERERBOERMNT 2E
RzEMH

EmEE

ESRREEERA

=

ZE-N\ERR HERERRS
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CONTENT INDEX (continued) NARS| (&)
GRI and HKEX ESG Content Index (continued) GRIREBRBIRE HEREARTE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMAE GRI 58 E’AiES| #Hid B REE
Anti-corruption 103 B7 Management Approach Anti-corruption
k&S ERAE REF
205-3 B7.1 Confirmed incidents of corruption Anti-corruption
and actions taken KRES
EHRANEBEMH RERRNITE
- B7.2 Description of preventive measures Sustainability Management
and whistle-blowing procedures, how  Approach
they are implemented and monitored A/ E % /E EH 5 #F
e By S 46 b S B IRAR T A AR RS
BMITRERAE
Socioeconomic 103 B1 Management Approach Labour Practices;
compliance B2 BB AE Occupational Health
HEREERER B4 and Safety; Product
B6 Responsibility; Anti-
B7 corruption
BTER,
BXREHLTE
EmEE,
RES
419-1 B1 Non-compliance with laws and Labour Practices;
B2 regulations in the social and Occupational Health
B4 economic area and Safety; Product
B6 BERMGHLEES 2EEMNBE  Responsibility; Anti-
B7 corruption
BITER,
BFXREHTE
EmEE
KRES
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CONTENT INDEX (continued) NARRS| (&)
GRI and HKEX ESG Content Index (continued) GRIREBRBFIRE HEREARTE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hut B REE
3. Economic
FEy
Economic 201 - Direct economic value generated and 2018 Annual Report
Performance distributed ZTE-N\FFR
RERE FEERSENEELEEE

Performance Indicators - Non-material Topics

BRER-FEENERE

1. Environmental
RiE
Energy

PN
BE M

103 A2 Policies on the efficient use of Resources Consumption and
resources, including energy, water Carbon Emissions
and other raw materials BFREERBEHK
BHEBMERER (BIERIR KR
E A RA KL B9 BR

302-1 A2.1 Energy consumption within the Performance Data Summary
organization, and intensity KBEEEHE
HBANBNEERERE REE

A2.3 Energy use efficiency initiatives and Energy saving

results achieved B#BEIR

BEIR{E AR e ot 8 R ATIS AR

EERREEBFRLIA —Z-N\FRRE HERELRE
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CONTENT INDEX (continued)

GRI and HKEX ESG Content Index (continued)

ABRR3| (&)

GRIRERXRZRE HEREREE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hid B REE
Water 103 A2 Policies on the efficient use of Water consumption
7K resources, including energy, water KEFE
and other raw materials
BHEBMEAER (BIERIR KR
H At RA KL 89K
303-1 A2.2 Water withdrawal by source Performance Data Summary;
AR E 5 EVEUK 2 Most of our water withdrawals
are solely from municipal water
supplies.
*REEHE,
BPIRE » B EUKE 2 5K A5
MoK
A2.4 Issue in sourcing water that is fit for Water consumption
purpose, water efficiency initiatives KB FE
and results achieved
SKERE A KR S8 RIRE - A RIRF A
KR am at B R PSR
Emissions 103 Al Policies and compliance with relevant  Pollution mitigation;
E3n¢) laws and regulations relating to air Resources consumption and
and greenhouse gas emissions carbon emissions
BHERIREREBHMOBERLE BESHE,
STHRBDER KRB BRHAERBHEK
305-7 A1.1 Types of emissions and respective Performance Data Summary
data KREEHE
PER IR KR S AR R B
305-1 A1.2 Direct (Scope 1) GHG emissions Performance Data Summary
HE (BE-)REREBIHN ZREEHE
A1.5 Measures to mitigate emissions and Pollution mitigation; Energy

results achieved

K BERE B 5 B B P 1S BCR

saving
BAETR
BREER
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ABRR3| (&)

GRIRERXRZRE HERERHEE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BRE-
HER
BEEMAE GRI {518 ‘E’RiES| ik EERFEE
Effluents and 103 Al Policies and compliance with relevant ~ Waste management
Waste laws and regulations relating to BEYEE
BEEKREREY discharges in water and land, and
generation of hazardous and non-
hazardous waste
BRARKEE TS ARBEER
BEERVELSVBELETIAA
ERE AR
306-2 A1.3, Waste by type and disposal method Performance Data Summary
Al.4, REARI MR E T EE| D B EERY) *BEHBHE
A1.6
Packaging material A2.5 Packaging material used for finished Performance Data Summary
BEME products KBEEHE
HRmAAREMHNEE
Environmental 307-1 Al Non-compliance with environmental Environmental management
Compliance laws and regulations REE®R
REAHR BRIRBERER
2. Social
e
Training and 103 B3 Policies on improving employees’ Development and Training
Education knowledge and skills for discharging ~ /&R 1Z3
BIRHBE duties at work
FHARARERITIIFRENIHER
ESGIENEE
404-1 B3.2 Average hours of training per year Performance Data Summary

per employee

BEEEEFRERIIRNTHRH

XBEBEHE

ESRREEERA
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CONTENT INDEX (continued) NARRS| (&)
GRI and HKEX ESG Content Index (continued) GRIREBRBIRE HEREARTE

RBERS| (#)

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hid B REE
Child and forced - B4 Policies and compliance with relevant  Labour Practices
labour laws and regulations relating to EBTEH
BEIR®HIST preventing child and forced labour
B IEE T g sl THBRKLE
STARRRE R KR DI
- B4.1 Measures to renew employment Labour Practices
practices to avoid child and forced EBTEH
labour
mET R E A ERIARRE T K&
L
- B4.2 Steps taken to eliminate such Labour Practices
practices when discovered ETEH
BB E RSN HR A B PTER
HR Yy 2 B
Supplier Social B5 Policies on managing environmental Supply Chain Management
Assessment and social risks of the supply chain HEEEE
HpERE R h GRS R MR S A IR IE R g LR
128
B5.1 Number of suppliers by geographical ~ Performance Data Summary
region KBEEEHE
iR B S HHEREE
B5.2 Practices relating to engaging Supply Chain Management

suppliers, number of suppliers where — Z/EHE &
the practices are being implemented,

how they are implemented and

monitored.

EHREAHERNIEN mERTAE
BIEDIMHEREE AR ARIED

BT RER T
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NERS| (&)
GRIREBRS MBS HEREARE
RERS| ()

GRI ESG
Material Aspects Indicator Guide Description Section and Remarks
BIR-
HER
BEEMESE GRI 58 E’AiES| #Hid B REE

Community - B8 Policies on community engagement Community Involvement

Investment to understand the needs of the HEZEH

HERE local communities and to ensure
consideration for the communities’
interests
BN E2ER T REEMELR
FENRREEB LD SE BiLEF
IR

- B8.1 Focus area of contribution Community Involvement
EIERERE HESH
B8.2 Resources contributed

FTERLE IR

Customer Privacy - B6 Policies and compliance with relevant  Information Security

BPHLE laws and regulations relating to EEZE
privacy matters
BB EEREE 8 FAEREE
K #8651

- B6.5 Description of consumer data Information Security

protection and privacy policies, how EELE
they are implemented and monitored

F il H B & ERHRE R ALBBUR - A

RiE@ERT RER A

EERREEBFRLIA —Z-N\FRRE HERELRE
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Tel EE5E: (852) 2587 7700 / (852) 2589 3500

Fax {5 EK: (852) 2587 7799



	COVER
	CONTENTS
	ABOUT THE REPORT
	ABOUT CHIHO
	CEO MESSAGE
	SUSTAINABILITY MANAGEMENT APPROACH
	ENVIRONMENTAL STEWARDSHIP
	OUR PEOPLE
	OPERATIONAL EXCELLENCE
	PERFORMANCE DATA SUMMARY
	CONTENT INDEX
	BACK COVER



