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ABOUT THIS REPORT
BN AN W&

This is the third annual standalone environmental, social and
governance (“ESG") report (“this Report”) of Chinese Estates
Holdings Limited (“Chinese Estates”, the “Group”, or “we"). This
Report captures our ESG performance during the reporting period.
The information collected during report preparation process and
disclosed in this Report will serve as the basis of the Group's ESG
strategy, management and future improvement.

REPORTING STANDARD

This Report was prepared in accordance with the requirements as
set out in Environmental, Social and Governance Reporting Guide
(the “Guide"), Appendix 27 of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (“HKEx").

REPORTING PERIOD

Unless otherwise specified, this Report covers our progress and
performance on ESG issues from 1 January 2018 to 31 December
2018.

REPORTING SCOPE AND BOUNDARY

Unless otherwise specified, the reporting scope of this Report only
covers our operations in Hong Kong and aligns the corresponding
description in our Annual Report 2018 of Chinese Estates. The
reporting principles of “Materiality”, “Quantitative”, “Balance”
and “Consistency” as set out in the Guide underpin the preparation
of this Report, the contents of this Report and the presentation of
information.

ACCESSIBILITY AND FEEDBACK

This Report can be accessed on our corporate website at
http://www.chineseestates.com and on HKExnews website at
http://www.hkexnews.hk. Readers may contact us via e-mail at
investor.relations@chineseestates.com should there be any enquiry
or comment about this Report.

BOARD APPROVAL

The board of directors of Chinese Estates (the “Board”) has approved
this Report on 25 June 2019.

Environmental, Social and Governance Report 2018
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PHILOSOPHY AND .(-:'_uOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
R HEREANEIRERE

ESG management is the core value of the Group for achieving
long-term growth. We strive to integrate ESG concepts into various
aspects of our operations.

To manage various ESG aspects effectively and efficiently, we have
a solid governance structure for ESG management of the Group,
which comprises with the Board, a Sustainability Working Group
(the “"Working Group”), and Departmental Working Team (the
“Working Team”).

The Board has overall responsibility on decision-making regarding
the ESG management and reporting. The Working Group reports
to the Board and oversees the Group's sustainability strategies,
daily operations and risk management. It monitors sustainability-
related matters in operations, reviews stakeholder feedback and
updates respective policies. The Working Team supports the Working
Group by executing sustainability measures and is responsible for
disclosure. From time to time, we obtain regular update of the ESG
trends and regulations, as well as industry practices. We always
prioritise our stakeholders’ views, comments and recommendations
in ESG management. Materiality assessment would be carried out
for ESG strategy formulation. With the aforementioned efforts,
we better understand and manage our ESG risks, achieving our
objectives of creating greater values for all stakeholders.

To understand stakeholders’ expectations and ESG issues that are
relevant and important to Chinese Estates, we strive to maintain
constant communication with our stakeholders and to conduct
materiality assessment based on their response. Employees are
educated about ESG issues that are relevant to our day-to-day
operations. This Report captures the highlights of our performance
and achievements in 2018 in terms of ethics, employee wellbeing,
community contribution, environmental protection, and product
and service quality.

CHINESE ESTATES HOLDINGS LIMITED
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
RE #H2REANESREE

The Group’s ESG governance structure are shown as follows: REEMNRRE @ REREERBENOT

Board of Directors

BExg

T

Executive Director

HITES

Sustainability Working Group
(comprised of managers from key
business divisions)
AIRERR I (E)VE
(B &L ZXBEPIa&TE)

Key Business Functions
and Divisions

EEXHKRE KRB

Human Resources Company Secretarial Building Management
ADEIR NEWE MEER
|
Administration Legal
T BR Project Development
BH#E
Corporate Communications Finance and Accounts
PEER R INE
‘ Sales & Leasing (include
Marketing)
Cosmetics Information Technology SHE R
(e BHBHE (BREmSRER)

Departmental Working Team
(from different departments with diverse
specialties and functions)

EBPI T VERR
(RE#HE TRIEE LD EEa)E5FT)

Environmental, Social and Governance Report2018 —Z—\EBHE HERERRE
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SOCIAL AND GOVERNANCE
RE - HEREANESRER

A. STAKEHOLDER COMMUNICATION A. EHEERE

Chinese Estates cherishes every opportunity to communicate with FABEXER G —HAHBFHEBENK S
our stakeholders and make efforts to address their concerns. We WS HEEMMEBETINEFE - RMERILE
have established a diverse array of effective communication channels & & 0% i 2= 18 LA B2 55 {p & 5 &) I & b
to interact with and collect opinions from our stakeholders. MBER -

Our key stakeholder groups include employees, shareholders, HFIMTEFHNEHREEEE KR &
investors, customers, tenants, suppliers, contractors, service E&&H TP P #HER A88 RBEMH
providers, professional advisors, non-governmental organisation E® - ZXEM FBRFAEAB A ERH %
(“NGO") partners, industry associations and media. The table below ~ FRAEH L FEEE - TRPM R M B EEHHE
shows various communication channels with our key stakeholders: < % & & i 3R 18 :

Key Stakeholder Group Communication Channel

TERNEHE BERE

J Corporate websites

NGIEER

o Satisfaction surveys
Customers/Tenants mEEHSE

BR/HP e Day-to-day communication through frontline staff
BBMGEINARER

. Customer hotline

P BR % 2 AR
° Intranet
A Bk
Employees o Annual appraisal
‘8 FE %
o Team building activities
BaEE®
o Annual and regular meetings
Industry Associations FEREHEE
ERAR e Events
)
Media o Media enquiry
e pLs R
o Volunteer activities
ELED
NGO Partners o Sponsorships and donations
FEMITHEBEERH EYRERE
o Meetings
& 2%
= R
— —— CHINESE ESTATES HOLDINGS LIMITED FABX5£ME
T,
FE ek, e .
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,

SOCIAL AND GOVERNANCE
RE HEREANESRER

Key Stakeholder Group

TERNEHE

Communication Channel

Shareholders/Investors

BR REE

BERE
o General meetings
BRRKXE
o Annual and interim reports
FRERPHEES
o Circulars/announcements/notices/publications
B NEBE S RRY)
° Investor relations enquiry
REEWRESLH

o Corporate website

NI R

Suppliers/Contractors/Service Providers/
Professional Advisors

HER ZEl/ REHER EXEMN

° Ongoing direct engagements
SEEESHE

6 Environmental, Social and Governance Report 2018
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,

SOCIAL AND GOVERNANCE

RE H#EREANESRERE

B. MATERIALITY ASSESSMENT

For the purpose of this report, a list of sustainability issues that are
potentially material to the Group was composed in the context of
our business and day-to-day operation. A materiality matrix was
developed from the result of stakeholder questionnaires conducted
with both internal and external stakeholders. The materiality
assessment and prioritisation shown below took into account of
two dimensions, i.e. the importance of issues to stakeholders and
to the Group. The Group's ESG management and disclosure are
based on the assessment result.

B. EEMFTME

BEbARENS RARBEEKRATE
EREGSAEEAEAEEEELENAFE
ERFAEBFE AUNEABRIIBIHOHEE
TORNEREHEMSNERERHAUAT
MEZEEREE AEFODENEREERY
AEBMNEZUEMEAREE BILZEEET
BEBEF YARER/RAKTERE HER
EAREENMKENKE -

Chinese Estates — Materiality Matrix
BEABX —EEMERE

High Priority
BE LR R

Medium Priority
& AR

¢ 12

S

. 5

14

%2 ]
5L
7S
&
H’g - 26 7
E 1
2c Low Priority
B EELRs

<%

g 5 3 27

8 10
9Bl
R
Importance to Chinese Estates
HEABXNEERM
CHINESE ESTATES HOLDINGS LIMITED $AB%£H
.
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
RE HEREANEIREE

Number

i 5%
1

12

Aspects
Coll

Environmental
IRIE

List of Sustainability Issues in the Materiality Matrix

EEMEEETHNIREARRRESTE

The types of emissions and respective emissions data

B TR 8 AR R R I BUR

High Priority
Issue
= 8 KR 5
E

Greenhouse gas emissions in total and intensity
RERBESENRENRTE

Total hazardous waste produced and intensity

MELXEERRZEVBERETE

Total non-hazardous waste produced and intensity
MEEBEEEENRERTE

Measures to mitigate emissions and results achieved

AKBE N E W R R AT EAR

How hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved
EEBEREEEFEMNFE BEEEENRIE
FEBEKRR

Direct and/or indirect energy consumption by type in total
and intensity
REAVESNBEER SIBEREREEERTE

Water consumption in total and intensity
BEKERTE

Energy use efficiency initiatives and results achieved
BERERMAENAMEXR

Whether there is any issue in sourcing water that is fit for
purpose, water efficiency initiatives and results achieved
SKEVGE A KR EAl BERE B AREARKS &=
8 RS RR

Total packaging material used for finished products with
reference to per unit produced
BmAREMHNEE (KEEEEMIESE)

Significant impacts of activities on the environment and
natural resources and the actions taken to manage them
EBEHHRERRABRNEAZERERKRE
BEATENTH

Environmental, Social and Governance Report2018 —ZT—N\EBHE HERE
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— PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
RE - HEREANESRER

High Priority
Issue
Number | Aspects List of Sustainability Issues in the Materiality Matrix | = & 5t & 5l
5 g g EEMEREETHNIEERREERE & E
13 Social — Employment and | Total workforce by gender, employment type, age group
Labour Practices and geographical region
rtE-ERR ZHER EEER FRANEMEEEH S HEELH
14 HIRR Employee turnover rate by gender, age group and

geograpbhical region

BER  FRAR MRS M REIR KL X

15 Number and rate of work-related fatalities v
ATRBEEMMLETH AR R X

Lost days due to work injury

AIBGELXIIERH

Occupational health and safety measures adopted, how
they are implemented and monitored
FIMBERRRL2EE  AREBERITRE
i

16 The percentage of employees trained by gender and
employee category
rUEREEERMNESHNXIEERAS L

The average training hours completed per employee by
gender and employee category

rMuER REEERE D FREETKXIN T
iS4

17 Measures to review employment practices to avoid child
and forced labour

805 97 T 48 0 45 5 DA 6 T T RS A% T

Steps taken to eliminate such practices when discovered

ERRERABABEREERAMEKRN TR

- - CHINESE ESTATES HOLDINGS LIMITED #FABXE£KME 9
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
RE #H2REANESREE

High Priority
Issue
Number | Aspects List of Sustainability Issues in the Materiality Matrix | = & 5t & 5l
i 5 il = EZMEREBETPHNAIEERREETE E 3
18 Social — Operating Number of suppliers by geographical region
Practices RinRESMHERER

e -EEEH . : . .
Practices relating to engaging suppliers, number of

suppliers where the practices are being implemented, how
they are implemented and monitored
ERAREAMERNED mERITHEBIED S HE
BEE ALABEMNNRITRERDIE

19 Percentage of total products sold or shipped subject to
recalls for safety and health reasons
EERCERERBEETEL s HBREEIEHAMAD
WeE 5

20 Number of products and service related complaints
received and how they are dealt with

BEBARERRRBORFEE LN RES X

21 Practices relating to observing and protecting intellectual
property rights
HERREMHREEGBANIED

22 Quiality assurance process and recall procedures
EERTBEREMDKEF
23 Consumer/tenant data protection and privacy policies, v

how they are implemented and monitored
HEE/TMPERNRERLEBERE  URMEBERTR
BERITA

24 Number of concluded legal cases regarding corrupt
practices brought against the Group or its employees
during the reporting period and the outcomes of the cases
REEHAHAEE R HEERLIIEEENES
FARMOHBE RFRAER

Preventive measures and whistle-blowing procedures, how

they are implemented and monitored

rEERE R BERIEF URBBERTRERT X

Environmental, Social and Governance Report 2018 —ZE—\FRE HEREARK
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— PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
RE - HEREANESRER

High Priority
Issue
Number | Aspects List of Sustainability Issues in the Materiality Matrix | = & 5t & 5l
5 g g EEMEREETHNIRERREBERE & E
25 Social = Community Focus areas of contribution v
He-nE EIERER
Resources contributed to the focus area
TETHBEMBAEER
26 Others Contribution in lowering cost of housing for people in
HAh Hong Kong
BFREEETREEKR AN TR
27 Relief of environmental impacts through building design,

construction and management practices; recognition
received in green building (LEED&BEAM)

BRARBTRA BELERE fﬁﬂﬁi‘@aiﬁ T8 RE
BT EESORA([ELERERTR] R4
BRI RE)

- - CHINESE ESTATES HOLDINGS LIMITED ZEABX£E 11
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CORPORATE GOVERNANCE
L¥ER

In order to safeguard the interests of our investors and other
stakeholders, we maintain a robust corporate governance structure
and strictly act in compliance with the Prevention of Bribery
Ordinance and relevant anti-corruption laws. The Board and our
management are committed to achieving the highest standard of
corporate governance. We uphold the value of corporate integrity
and business ethics. Our management and staff must comply with
the Group’s Code of Practice (the “Code of Practices”) which clearly
states our standards in operating ethics and employee conduct.
Employees should ensure that business decisions are made in the
best interests of the Group and that no personal interest is involved.
Acceptance of any personal advantage from any party currently
engaging or seeking to do business with the Group is strictly
prohibited. Any breaches of the Code of Practice will be subject to
strict disciplinary action.

Employees are encouraged to raise their concern on the possible
improprieties about financial reporting, internal control or other
related matters. The Group has a confidential whistle-blowing
mechanism in place and the Audit Committee is responsible to
follow up on and respond to raised concerns fairly.

In 2018, no case of corrupt practices was recorded. More on

corporate governance and the relevant updates can be accessed
on our official website and Annual Report 2018.

Environmental, Social and Governance Report 2018
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Chinese Estates steers towards creating an equal, healthy and
inclusive working environment where our business and employees can
thrive together. We value the differences in employees by complying
with the applicable laws and regulations including the Employment
Ordinance. We strictly prohibit employment of child labour, forced
labour, and other illegal form of labour in our operations including
the debt bondage, slavery, or human trafficking. We ensure that
all works are not performed under threat or intimidation, and no
employee will be hired under the legal minimum employment age.

A. PEOPLE
Workforce Diversity

The Group is committed to providing a productive and inclusive
working environment that embraces employees’ diversity and
equality. Gender equality is promoted across each staff grade.
We have a diverse mix of employees of different age groups to
bring innovative ideas to the Group while maintaining our valued
traditions. The total workforce and employee turnover data in
Chinese Estates as of 31 December 2018 are shown below:

CHINESE ESTATES HOLDINGS LIMITED

EMPLOYMENT
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T BHEBTREMEEEAS T 8HFK
B RRIACORES - RMAERLE TE
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A. EEB
EEZH 1L

AEBRNEHRAEKRBALBEENTHERE
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EMPLOYMENT
Employees’ Data
EE&E
Total Number of Workforce
EEAE
‘ @ 528
] ]
2018 2017
ZT)N\F —T—+tF .
Total Number of Workforce by Employment Category
REBENESNESHEH
Senior Management or Above Manager or Assistant Manager
BRERENIA L K IR BB ACIR
25 17 43 55
A A k't
A A » ' 1
2018 2017 2018 2017
—E-N\F —E—+F —E-N\F —T—+F
Senior Supervisor or Below
BAREFELIAT
408 456
N’
2018 2017
—E-N\F e S .
Total Number of Workforce by Gender
RUERE S HESEH
Male Female
S peqid
281 312 @ 216
<
2018 2017 2018 2017
—E-N\F —T—+tF —E-N\F —E—F .
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Total Number of Workforce by Age Group
RERAREDNESHAH

43

. <30 years old
30mA T

. 30-50 years old
305 2505%

>50 years old

EMPLOYMENT
&=

505%IA
2018 2017
—T-)N\F —T—tF .
Total Employee Turnover Rate
BEARKE
O/
32.2%
%
33.7%
2018 2017
—ET-)N\F —E—+F .

Total Employee Turnover by Gender
RUEREDNESRKIEH
Male Female
S it

113 105 @ 65

N’

| |
2018 2017 2018 2017
—T-)N\F —T—tF —ET-N\F —T—+F

Total Employee Turnover by Age Group
RERAR B D NESRAEH

27

. <30 years old
30mA T

. 30-50 years old

305RZ=505%
>50 years old
50mRIA L=
2018 2017
—T-N\F —E—LfF
- - CHINESE ESTATES HOLDINGS LIMITED FEABXKH
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EMPLOYMENT
ER

Equal Opportunities

By providing equal employment opportunities, we have a diverse
workforce that foster innovation and enhance competitiveness.
We are committed to promoting non-discrimination. Employees
are encouraged to act in accordance with the guideline of equal
opportunities stipulated in the Code of Conduct, as well as to treat
one another with respect and dignity. Discrimination is strictly
prohibited in employment on the basis of sex, disability, marital
or family status, age, race, religion, or any other characteristics
protected by law. Equal opportunities are provided to employees
in all employment decisions made.

Remuneration

To attract and retain talents, Chinese Estates aims at offering
competitive remuneration package to our employees on the basis
of their performance, experience and prevailing industry practice.
We encourage employees’ personal development relevant to their
job duties, work requirements and team dynamics. Our promotion
opportunities are fairly based on employee’s capability, year of
experience and work attitude, etc. We have a reward system to
share the Group’s achievements with our employees. Year-end
discretionary bonus is provided in addition to salary based on market
conditions where certain individual performance levels are met. We
will continue reviewing our remuneration packages and policies
periodically to ensure that our employees are assessed and rewarded
based on their capabilities, responsibilities and performance.

B. EMPLOYEE WELLBEING

Chinese Estates cares about both physical and mental health of our
employees. Comprehensive programmes are organised to encourage
work-life balance and living with quality. For instance, in 2018, the
“Staff Gardening Programme” was implemented by allocating space
for podium agriculture, enabling employees to grow vegetables
and to enjoy their harvest during spare time. Activities such as
annual outing were also organised so that our employees and their
family members could join together and share with each other their
happiness in family life.

We support social communities by encouraging our employees
to take leadership and use their skills and time to volunteer on a
professional and social basis. In recognition of employees’ active
participation of community services, we honoured our staff who
volunteered over 10 hours during the year with certificates and gifts.

For our achievements and more details on how we encourage our

employees to gain satisfaction at different aspects outside of work,
please refer to the Chapter “Community” of this Report.

Environmental, Social and Governance Report 2018
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EMPLOYMENT
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C. SAFE WORKING ENVIRONMENT C ZE2IERE

Chinese Estates aims to provide a safe and health work environment FEABXH N RHLZ 2 LERN TIERE

and is devoted to managing the inherent risks in our operations. W% N EBEER KRG FERER - bk 7 &
In addition to compliance with all applicable laws and regulations &1 & # & & P MR % %2 2 M 62 FE & 61D
including the Employees’ Compensation Ordinance and the FMAABAERIERZI BB EEE
Occupational Safety and Health Ordinance, we mandate our A& FCGZEMB(Z2)RIDFTANIE L
employees to follow all safety practices stipulated in the Construction %2 #7 # ©

Sites (Safety) Regulations.

To further safeguard the health and safety of our building RE - FREVMEXEEERMRAENEESE
management front-line staff, we provide annual occupational health %% @ HfIfE#HFEBERRE L 2 EI -

and safety training on personal protective equipment, fire control, BMEE A EEEH B - KH  FHHRE
loading and unloading, manual handling operations and confined &RZHZEREREZEHEE -

space management.

In this reporting year, we achieved zero workplace fatalities forour RAHREFE  HMIT BEER T EBEM
employees. There was no confirmed incident of non-compliance %t T - MEERBEREHZT 2 THERE LR
with relevant laws or regulations relating to the provision of #EEERXBEREFTHERIOER M F
a safe working environment and protection of employees from ABEXBEAZENBEEFH -EHIL BB
occupational hazards, which have a significant impact on Chinese (WM E X & H482E T EH

Estates. There were in total 482 lost days due to work injury or

occupational diseases.

DL e L1

Our annual training includes
education videos that provide
employees basic knowledge of
occupational health and safety.
BN FERIBHEAEER
REBEREIRZE2ELRAM
BOHRETH -

Employees are required to
attend fire control training on
the proper use of firefighting
hose reels in buildings.

BEALFEEMIGR 25
RNEHE&E R IEHERZE-

Training on the use of fire
extinguisher is conducted

to ensure the safety of our
employees and customers.
ETRNEER I IEIR
REREREFZZ -

CHINESE ESTATES HOLDINGS LIMITED EABX&KH
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D. CAREER AND PERSONAL DEVELOPMENT

In order to enhance our service quality delivered to clients and to
meet our business needs, employees are provided with training
opportunities. Employees are also encouraged to pursue continuing
education for self-enhancement or career development.

Toinduct and integrate new hires into Chinese Estates’ organisational
culture, we arranged New Hire Orientation to ensure that there
are necessary training interventions to enhance competencies and
professional knowledge. Various trainings on developing on-the-job
techniques and industry knowledge are also provided to ensure a
sustainable growth for Chinese Estates.

Our Educational and Training Sponsorship Scheme offers
reimbursement to employees with up to 100% tuition fee
sponsorship for continued education. The scheme covers higher
education courses relevant to employees’ job duties organised by
local educational institutions. By providing employees with either
exposure to external training programmes, or by expanding their
skills and knowledge, employees will be able to build both breadth
and depth of experience and learning, hence maximising their
potential and enabling them to be more well-rounded in their
careers in Chinese Estates.

To align the business needs and interest of Chinese Estates and its
employees, specific training programs need to be supplemented
by training tailored to individuals and our specific industry.
Furthermore, to enable us to deal with complex business conditions,
it is essential for training programs to be integrated with various
business segments.

Building management, one of our key business segments, is highly
depended on specialised knowledge and practical skills, while
professional qualification may not cover. Therefore, we provided
specialised trainings in accordance to various circumstances,
covering a range of topics from occupational health and safety to
customer service. On the other hand, office employees shall adhere
to an annual training plan while front-line employees shall attend
regular on-site trainings with tracked records of attendance.

Environmental, Social and Governance Report 2018
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Below shows the development and training data of the Groupin UK TAXEER T - NFH &R REI
2018: U
Development and Training Data
BRREBEIBE
Percentage of Employees Received Training by Gender
RERBSNZIEEST DL
47.33% @
L
Male Female
B eqi
Percentage of Employees Received Training by Employment Type
RERERHNEINZIEETIL
8% 44.19% 53.43%
L L
A » 1
Senior Management or Above Manager or Assistant Manager Senior Supervisor or Below
BRERRESN LA 4IRSl BN IR AC TR SAREESAT
Average Training Hours Completed Per Employee
BEEE TR EZ I TR
t
All Employees
TRES
CHINESE ESTATES HOLDINGS LIMITED FEABX#&£EH
s~
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Leveraging the strengths of our business, Chinese Estates is keen
to participate in charitable donations and philanthropic activities to
nurture a robust relationship with the communities we operate in.
We focus on the partnership with NGOs in creating various social
values to our community and a positive corporate culture to our
employees and customers. Chinese Estates’ volunteer team actively
engages our employees, their families and other stakeholders to
offer ideas, expertise, manpower and time to serve the community.
These collaborative initiatives need to be long-term and consistent
to achieve the desired impact, and many of our community and
environmental projects are our continuous efforts that span many
years.

Our community investment programmes focus on four target areas:

o Environmental protection and conservation
o Charities

o Youth and children development

o Community services

In 2018, we increased our community donation to a total amount
of HK$555,132 to charitable projects organised by government
organisations and charitable non-governmental organisations. With
active support from our employees and their families, we participated
in 58 volunteering activities with a total of 633.2 volunteering hours.

In addition to monetary contribution, we are dedicated to integrating
community investment into our business operation by offering venue
sponsorship to our community partners. Through providing suitable
space in the shopping malls under our management to organisations
to host exhibitions and publicity events, we aim to demonstrate
our support to the meaningful causes. During the reporting year,
Chinese Estates welcomed Smile with us HK, TissueMan, Hong Kong
Hereditary Breast Cancer Family Registry and Fresh Wave to organise
a total of 6 events at The ONE and Windsor House.

A. CHARITIES - ENCOURAGE OUR EMPLOYEES
TO PARTICIPATE IN VOLUNTEERING
ACTIVITIES

Chinese Estates corporate responsibility goes far beyond pure
charitable monetary donations and has evolved to focus on strategic,
long-term programmes as well as significant in-kind support
including staff volunteering. We have been developing long-term
relationships with charities as our commitment on the community.

Environmental, Social and Governance Report 2018
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The following activities are the major highlights in 2018:

Charity

HEHE

Lifeline Express Hong Kong Foundation

RRREFEES

—
-~
COMMUNITY
&

ATAR_ZE-N\FE2ENTEEH:

Hong Kong Flag Day
2B EHEA

International Church of the Foursquare Gospel Lung
Hang Elderly Centre
BEMoTREeRFEEFHL

Kowloon Flag Day

NEREEA

The Hong Kong Society for the Blind
EEEABEY

Hong Kong Flag Day
2B EHEA

The Commission on Poverty

KEZE®

“Life Buddies” Mentoring Scheme

[k e F (Al B A& E

The Community Chest of Hong Kong
N

Skip Lunch Day
R@mTEIIRAE

Link of Volunteers

BEExTHE

TWGHs Radio-i-Care Mindful Arts cum Classic Cars
Carnival
HEZRRLBBLTE - BB

Oxfam Hong Kong
e i

Oxfam Rice Event 2018
LHOKEE N1TE2018

Hong Kong Federation of Women's Centres

BEERTFLOHE

Kowloon Flag Day

NEEREBEA

Hong Kong Paralympic Committee & Sports Association
for the Physically Disabled
ERBERARZEEERALTEEHE

“Run for Paralympians” charity programme — Standard
Chartered HK Marathon 2018 — 10KM Race
(BEERERBE|EFTEH-BITEEFRMN2018-
TRERE

Hong Kong Federation of Handicapped Youth
EEEREFHS

Joy Charity Walk “Inclusion” Tsing Yi
[EET e Mo ERLE
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Case Study: Joy Charity Walk “Inclusion” Tsing Yi for Hong
Kong Federation of Handicapped Youth

In October 2018, Chinese Estates participated in Joy Charity Walk
organized by Hong Kong Federation of Handicapped Youth. Apart
from donation, 23 of our employees walked the talk by volunteering
for this event.

Joy Charity Walk is a large-scale event held for sixth consecutive years
and promotes barriers-free and inclusions society. Different from
the past, in addition to promoting the integration of inclusion with
the disabled, in 2018, the event also incorporated the love between
the family, community and environment. This event disseminates
the message through guided tours and interactive workshops. On
the walking route, the organiser provided a small encyclopedia of
Tsing Yi history and a stall for everyone to taste nostalgic food.

&

AR EEEREFHARET] M.
B RO B

RZZE-NF+A ZEABEXEZ2NTEGRE
EEMERPNREET R THBK FM23
HEESRBNTSEETIRG -

RBETRE -BEALULIYH EKEEFE
ToHEEERLABREE BBEETE
“TE-NFRNEPRTHEERAALTHAR
ZOh MELBRE HENMNRREZENHE

EREEBELREHTEHEREAS - £H
EFTTBRRLBRE-—ASKER/DAR X
BREEEZEBALHZREEZR -

Bronze Award in Highest Fundraising Amount

&= 8 RERR
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Case Study: Dragon Boat Festival Rice Dumplings Giving

Prior to Dragon Boat Festival, Chinese Estates gave out rice dumplings
to the elderlies at Lady Lau Memorial Study Centre. With the love
and effort from 37 of our staff volunteers, more than 600 families
were benefited from this event.

During the day, we distributed 2,400 rice dumplings, each of the
elderly could receive at least four dumplings including the ones
with abalone and dried scallop. In addition to the dumplings, we
also donated specially ordered shopping carts that customised for
elderlies who struggled to carry daily groceries up the stairs in old
buildings in Hong Kong.

COMMUNITY
o

BR:BE RO

EmFER EABEEIERmL S AE
FL2MEERBES - RMI7ZEIRE
BELET  EHERMBBE0OERE -

BH BMKET240088 BLUREER
RONE BHEEEBANREZ K TR
FoRATERBRESNARETENBD T
BE-aEeMESFARREEER -
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Case Study: “Life Buddies” Mentoring Scheme

The “Life Buddies” Mentoring Scheme is a youth mentoring scheme,
to promote mentoring culture in the community and to help the
youth from disadvantaged background move upward in society,
and thereby reducing intergenerational poverty. This comprehensive
programme offers mentorship, job tasting, company visit and career
talk. The students are exposed to a real-life working environment,
through working in different positions across departments from
building management to human resources. This programme aspires
students to their future career or post educations.

The one-to-one mentor system offers more precise advice from
the professionals and career-focused activities to the students.
Supported by nine of our staff volunteers during 2018, substantial
students were benefits by this programme. This helps the industries
to nurture a group of potential pool of talents in different fields to
continuously contribute to the society.

BR:TR-H@]fRatE

WI%WJ%Eﬁﬂﬂ%%aEA §HER
HEESAXE HBHREFSZLENTS
FAEHRER LR %ﬁﬁﬁ%ﬁﬁ% &

2EMMTAREAREE THEBE A7
SEEBERE - ASAEBEETIHES
MBe HTRABMERNEER ANE
B SRR e THE - A BRI B U i
eSS T LE SR

El

BEREEATREEBRELGD  —H— 06
REERASHERERAINUNER - =
E-NF BRMANBEIRESR T &G
g RRAEBEREETZ-FEEHARTES

—HAELANOAT  HER/MESEHLER -
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Participants received a brief
introduction on facilities
management of an office
building during site visits to the
Group's property.
LHERSEW2HEAEEY
¥ RRNAEBARTFEREE
BB -

COMMUNITY
&

Career talk provided
participants with a general
picture on organization
structure and business in the
property industry.
FEBEBEE M2HERS
NHRKMOEBRERERDE
TTENER-

Job shadowing at various
departments for students to get
a taste of day-to-day operation.
REEEMHFHA2ELFITIE
BRATEE-

Life Buddies

201718 R ERE R M

Mantoring Programme 2017748

12 3 SR
Certificate of Appreciation
o

) \ExEE
Chinese Estates Holdings Limited
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B. SUPPORT THE CHARITABLE ACTIVITIES FOR B. XRZESTEH BREEAREED
GREATER IMPACTS
Chinese Estates is committed to contributing to society through  z A BRm HFEBETEEEREL E R A
iarent chanel Dung e sporlng e we onlel s R MEARB AR A AR
: : = . A v e H o VAN o
through sponsorships and donations. ERE REEELEHEE -2
The following highlights some major donations and sponsorships: WA T A — &£ X EBEHLIBEHIER :
Charity Event
HERE )
Free Methodist Church Tuen Mun Children and Youth .
Integrated Services Centre Project Green Fe/e_t
V =l N /N i EE j
ERETAELFEARED DO I CRIR 2 IR
Heep Hong Society Heep Hong Society Charity Raffle 2018
RS e & E 52018
. . . “Run for Paralympians” charity programme — Standard
l}:‘;q%fggiiiﬁfygg&ggmmlttee & Sports Association Chartered HK Marathon 2018-10KM Race
e . ERBIEE]ER -BIEBE N -
EERFEARZEBERAL B ['—ﬁ;g;iﬁigﬁﬁ%J FEB-EBTBE BB RN2018
Hong Kong Red Cross Pass-it-On Campaign 2018
BRELTFE FOMREEKRTTEH2018
Ocean Park Conservation Foundation, Hong Kong Run for Survival 2018
EEBFLAEREES 4 RE R BT #2018
Orbis Hong Kong 2018 Orbis Mid-Autumn Charity Sales
BT E B 2018 R LM [EOBEA I URES
The Community Chest of Hong Kong The Communltz Chest Skip Lunch Day, Dress Casual
EED%S Day, Love Teeth Day y
RaT1&HIRBE Rme@ERA - 2%EFH
WiseGiving Charitable Trust-Government Future Stars — Upward Mobility Scholarship
BEHREEETESR HACZE-LEHEES
World Vision Hong Kong Famine 30 — Skip a Meal
EAEREHRE B30 - — &
Environmental, Social and Governance Report 2018 —ZE—N\FERBE HEREARAKE
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Case Study: “Run for Paralympians” charity programme -
Standard Chartered HK Marathon 2018-10KM Race

In 2018, Chinese Estates continued to support “Run for Paralympians”
charity programme — Standard Chartered HK Marathon 2018-10KM
Race. We donated over fifty-five thousand dollars to this event alone
and eight of our employees participated in the 10-km race. The aim
of the event was to raise funds for athletes’ constant training and
promotion of sports for the disabled, which is consistent with the
equality spirit across our business.

COMMUNITY
&

BRTEEREEEIERTH-BITER
EH#2018-+ A E&E

RZF-NEF ZEABREEBEXRKIBEER
BRBRIEFEH - BB BEFTUMN218 -
TREE  EpilEEHE H15H#E550008
TEFR ANEZRBEZ2EL+REE-EHEF
EREHERRIRNREERERALED
SERE HRAMEBOTEFREER -
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C. AWARDS AND CERTIFICATION

Our continuing supports and contributions in various community

.

C. RIBHESE

BH-—BEXHMEEMSEHLREY THF

activities gain us both awards and recognitions from different 2|ZHAZEZEBEBOHRRAMKE -

philanthropic activities organisation from time to time.

The following highlights some major awards received during 2018:

Organiser

EWMA

Agency for Volunteer Service

EHTEERRB

AT /-
I8

TE-NFHEBSNETER

Award
4% 15

Hong Kong Community Volunteers (Corporate Member)
— Certificate of Appreciation

FEERITE(EEEE)-ZHR

The Hong Kong Council of Social Service

EELERGHE

10 Years Plus Caring Company Logo
HEEIOFI U FERTAARBE]IER

Commission on Poverty

KEZB®

Life Buddies Mentoring Programme 2017/18 —
Certificate of Appreciation

K e B [72017/18 B 4F fi & 5 &) - R ik

Certification of Appreciation for “2018 Future Stars —
Upward Mobility Scholarship”
[2018FAH 2 B - LI 82 & | Rl ik

Hong Kong Federation of Handicapped Youth
EEEREFHS

Joy Charity Walk “Inclusion” Tsing Yi Organization/
Corporations Highest Fundraising Amount — Bronze
Award
(21T o
LE W 7%

HBeBERLEHEEE H LM K

Hong Kong Paralympic Committee &
Sports Association for the Physically Disabled
EERREANRZEESRALTBEDS

“Run for Paralympians” Award

(B BEIER] 218

Volunteer Movement, Social Welfare Department
HrerRiEETES]

Silver Award for Volunteer Service (Organization)

R & % T 1F 32 77 AR (2 88)

World Vision Hong Kong
EBEHASTHE

Certificate of Appreciation in supporting of “Skip-a-Meal
2018"

SE (ke —E2018] Rt AR
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Award

®1g

( =aringecompany
Y

10 Years Plus Caring Company Logo
HEEI0OFH U EEM AR EE]

COMMUNITY

Tt &

Silver Award for Volunteer Service
(Organization)

RREH TEZ AT (8

ﬂﬂ RETLERN )
SHVSLAYALY, . oot

o

Certificate of Appreciation
I

Lrs Ll
Cinese Extatus Holdings Limiied

Life Buddies Mentoring Programme
2017/18 -

Certificate of Appreciation

R B m2017/18 2 F A K 5t &l -

Hong Kong Community Volunteers
(Corporate Member) —

Certificate of Appreciation
EREEIEH(EREE) -

LI '
Fhimeg Kumg o mmmmaniey Visastywrs | Coo st Wrsmorr |

AR

Certificate of Appreciation
®
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“Run for Paralympians” Award
[EERRIER|RIA

Ve ik

(o]

@
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Certificate of Appreciation

s s e in supporting of “Skip-a-Meal 2018"

XFr[#8E — & 2018 B

Joy Charity Walk “Inclusion” Tsing Yi
Organization/Corporations Highest
Fundraising Amount — Bronze Award

i/ ERANRS ERERR

[ERE(T) e KM BROEHE e meesam s

Wi/ BRI B RRa
cHa.

Certification of Appreciation for
Pelrnairis P “2018 Future Stars —
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Chinese Estates recognises the potential environmental impacts
arising from our business processes, from property development
and management to our headquarters office operations. In order
to minimise unnecessary disruption to our natural environment, we
have different measures in place to mitigate the adverse impacts
of air emissions, wastewater discharges, waste generation and
natural resources consumption. We also make effort to preserve
our environment by efficient use of resources, including energy,
water, and other raw materials.

In our business operations, we strictly comply with all applicable
environmental laws and regulations that are related to air and
greenhouse gas emissions, discharges into land and water, and
generation of hazardous and non-hazardous waste. These laws and
regulations include, but not limited to, the Air Pollution Control
Ordinance, Environmental Impact Assessment Ordinance, Waste
Disposal Ordinance, Water Pollution Control Ordinance, Noise
Control Ordinance and Hazardous Chemicals Control Ordinance.
During the reporting year, there was no case of infringement of
any environment-related laws and regulations.

Considered our exposure to environmental risks along the value
chain, we communicate with our suppliers and contractors about
our concerns and expectations, and convey clearly our requirement
through written specifications and legal requirements, especially for
project development.

Our business units have various measures in place to reduce
and manage the environmental impacts of our operations. We
incorporate environmental considerations in our business projects
throughout the course of planning, design, development and
operation. For the self-owned or managed sites, we continually
implement green initiatives as well as promote and cultivate green
habits and awareness whenever possible. In our offices, we put
forth efforts to create an environmentally-friendly workplace and
advocate the significance of environmental conservation.

A. ENERGY AND CARBON MANAGEMENT

Energy is essential for our businesses in property development
and building management, and it is our top priority to alleviate
our environmental impact and reduce our carbon footprint by
implementing different energy-saving initiatives. For example,
after our progressive replacement of conventional lighting among
our portfolio in recent years, all of the properties we owned and
managed now adopted LED lightings which largely enhances the
energy efficiency of all such properties. In addition, we conduct
energy audit regularly at the properties we managed, including
Windsor House, Harcourt House and Wanchai Computer Centre, to
monitor the level of energy consumption and seize energy reduction
opportunity.

T
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Besides, the properties under our management are signatories of the
Environment Bureau'’s Charter on External Lightings. The purpose of
the said Charter is to minimise light nuisance and energy wastage
induced by the unnecessary outdoor lighting at night. Recognising
our concerted efforts, Excelsior Plaza and Causeway Place received
Gold Award, and The ONE, Windsor House and Wanchai Computer
Centre received the Platinum Award respectively in 2018.

B8

9. 2. 48,

Lights Off Green On

On the other hand, in 2018 we also participated actively in the
green activities organised by Governmental Organisations (GO)
or Non-Governmental Organisations (NGO). These include Earth
Hour by WWF on 24 March 2018, the New Year Gift Packs & Food
Collection by Food Community & St James Settlement on 9 March
2018, the Reuse of Environmental Bags by Environmental Campaign
Committee on 8 January 2018, and the Recycling of Old Electrical
Appliances by Environmental Protection Department on 8 January
2018 in support of the green movement in the community.

As a forward-looking corporation, we recognise the importance
of fundamental behavioural change in achieving environmental
sustainability. In this regard, the Group has Green Office Team
to take Green Office initiatives to encourage energy conservation
when employees perform their daily duties. For example, we posted
stickers next to light switches and electronic appliances and sent
emails to remind employees to turn off idle appliances, such as
their individual computer screens, and the lights in meeting rooms
when they are not in use. All green office initiatives are reviewed
by the Green Office Team every half year to ensure that they are
effectively implemented.

Environmental, Social and Governance Report 2018
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The energy consumption and carbon emissions of the Group during
the reporting period are tabulated below:

ENVIRONMENT
RE

AEBRBFEHANEREEE RN
®AWTE

0 pe 0 0 0 0
R 28 | 3 = 7 = A7
Kilowatt Hour (kWh) 41,059,872.0 47,209,397.2
Electricity L
&7 Gigajoule (GJ) 147,815.5 169,953.8
FHREE
175.3 1121
Towngas GJ 59.8 9.3
B R THREE

Total
Emissions
in 2018

Scope of Carbon
Emission

—B-N%
BHERE

R EE B

Emission
per HK$
Million
Revenue
in 2017

Emission
per HK$
Million
Revenue
in 2018

Total
Emissions in
2017

—2-NF
EEEER
WABERE

—E—tF
mEgHE

—E—tF
SEEBER
WA BN E

. Tonnes of Carbon 3.2 0.5
Scope 1 — Direct o .
. Dioxide equivalent
Emission (tCOLe)
E - % a5
HET-BEBR W= S B 232 14
Scope 2 — Indirect tCOse 27,986.8 32,479.0
Emission WE— A LHRE &
0 E 2 - A B 5
B. WASTE MANAGEMENT B. BEYERE
The Group endeavours to reduce waste disposal by implementing ASEZNH L EEZVMRES  RNEMMHE

waste management initiatives and plans in the properties and offices
we own or manage. These initiatives are aspired to avoid waste
generation, and to promote reuse and recycling of materials. It is
the Group’s policy to engage conscientious recycling contractors
for responsible waste handling.

For properties under our management, such as The ONE, Windsor
House and Harcourt House, recycling bins are placed in common and
prominent area, to encourage and assist the tenants and residents
to practice waste separation at source. To facilitate material reuse,
in 2018 we continued to partner with environmental organisations
to hold recycling programs of festive materials during the festival
seasons, such as red packets, Christmas trees, and Cherry Blossom
trees.

CHINESE ESTATES HOLDINGS LIMITED
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Christmas trees recycling program organised

by Environmental Protection Department on 5
January 2018 that our managed properties One
WanChai and Manhattan Avenue had joined in

Chinese New Year Cherry Blossom trees

recycling organised by Environmental Protection
Department on 2 March 2018 that our managed
properties York Place, Harcourt House, Wanchai

this program. Computer Centre had joined in this program.
A P E I2 /) W) 3 F IR KX Manhattan Avenue B EERNY 3 York Place - ER KR E & &
DEHREREEN_ZT-NF-—AHAEH HFEMBU2EREREENR_Z-N\F=A
B BB G 15 O Wy 5T & o “HERNOREBEHFHIED G E -

As food waste is one of the major compositions of municipal solid
waste in Hong Kong, we have been working with our business
partners and suppliers on food waste reduction programme. We
have a food waste recycling machine in The ONE which enables
restaurants to recycle food waste generated in their daily operation.
All collected food waste are transformed into fertiliser and utilised
in the sky garden on 16/F of the mall. In this reporting year, we
further utilised the facility by transferring the coffee ground and
used tea leaves collected at Windsor House to The ONE for further
processing. During the reporting year, we collected 5,676.0 litres of
food waste which was increased by 112% from last reporting year.

Ber i B BEMMEEEEYS E ZE AKX
DZ— BHM-—EBEEXBBEAHFLRHEERS
tE BB DBt & - HMEETEF —
& & 32 &) 7 35 The ONEZ & & B #4 [0 U 1% -
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Environmental, Social and Governance Report2018 —Z—\EBHE HERERRE

—

_ =



ENVIRONMENT
RE

‘ The food waste recycling machine in The ONE.

2% & £ The ONE A B & 64 3] U #

At office level, we designate collection facilities for paper recycling
while boxes are placed all around the office to collect other reusable
consumables, such as file folders, single-side-used paper, etc. Used
cartridges are recycled by returning them to the supplier. For retired
office electronics such as computers, printers and fax machines,
which are still in usable conditions, we will donate to organisations
for the underprivileged.

On the other hand, we encourage our employees to reduce paper
usage by encouraging the wise use of e-communication channels to
minimise paper wastage at source. This at the same time can enhance
the efficiency and timeliness of the communication process with our
stakeholders. During the reporting year, our offices consumed 9.2
tonnes and recycled 10 tonnes of paper.

CHINESE ESTATES HOLDINGS LIMITED
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The Group’s waste generation during the reporting year is tabulated

below:

T~

AEBERAREFEEENBEREY RN

Total Amount

Recycled
Total Amount | per HK$ Million
Recycled Revenue
Type of Waste in 2018 in 2018
—g-n%
—E-N\F BEEAET
% 22 ) 8 5 “mE Y E L ONIERE -
Non-hazardous Waste
BERBEREY
Total Non-hazardous Waste Kg 32,567.3 38.6
MEZERY NI
Paper Kg 26,025.3
4 oK NIy
Plastic Kg 449.9
BB NI
Metal Kg 416.1
Gl NG
Food Waste Kg 5,676.0
B £ NI

Total Amount

Total Amount

Recycled in Generated in
Type of Waste 2018 2018
—E-N\F —E-N\F
BE 2 ¥ 8 Rl AamE R E BEEE
Hazardous Waste
BEEREEY
Computer Pieces 171 395
T f
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C. USE OF RESOURCES C. BERFEH

Our operations rely on a variety of resources and materials extracted
from our precious natural environment. Thus, it is our responsibility
to utilise resources with a sustainable manner. Through effective
procurement practices and monitoring programmes, we ensure
efficient use of energy, water, and other raw materials while not
compromising the delivery of high quality products and services to
our customers. For example, we use environmentally-friendly carpet
produced from recycled material in selected commercial properties.
Dual flush toilets are also installed in the properties we own or
manage for water conservation.

The Group’s water consumption during the reporting year is
tabulated below:

Total
Consumption

Resource Type in 2018

= s

BERER wEE

BHELZETRKBIRERARREER
RREAMEROYF - Bt HRPBEEN
ARFENTANAER BBAEUNKEIE
PIheERtE HMABRERDZHER 8L
BRoKREMRMH ARERBREHETER
MEmMmMERENSER -flm RMAEDD
BRAMERABAERRBEDHEKNHERR
WwE-MAMMNBK RMUEMERRNEE
B R KRR KA

AEERAFEFENRKERIDT

Consumption
per HKS$
Million
Revenue

in 2018

—B-0\%
SEHEBR
BAEE

Consumption
per HK$
Million
Revenue

in 2017

—E—tF
BEEER
WAFEE

Total
Consumption
in 2017

Water Cubic metre (m3) 212,839.0 252.3 236,593.7 156.0
Vi S K
Total
Consumption
Consumable Resource Type Unit in 2018
—E-N\F
HERERER BN WES
Hand Soap Bottles 2,267
% F R 53
Paper Towel Packs 113,504
wF & &
Toilet Paper Rolls 601,411
B 4% 5
A3 Paper Kg 515
A3 4K N
A4 Paper Kg 11,505
A4 NG
Fluorescent Tube Pieces 4,308
fE X
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Delivering product and service excellence for customers is our
goal. We maintain active communication with our employees,
customers and supply chain to better understand their needs and
our responsibilities. In endeavour to enhance overall capability, we
provide vigorous supports to each other. We strictly comply with the
laws and regulations applicable to health and safety, advertising,
labelling and privacy issues associated with our products and services
including the Residential Properties (First-hand Sales) Ordinance and
the Consent Scheme of the Hong Kong Lands Department.

A. PRODUCT AND SERVICE QUALITY

Chinese Estates upholds a high standard in product quality, with
the aim to provide premium services to our customers. We are
committed to providing products and services with excellence
and creativity, with the greatest efforts and professionalisms in
upholding ethics in the dynamic marketplace.

In order to safeguard customers’ safety and health and mitigate the
risk arising from building management, the Group is keen to collect
customer feedbacks on our product and service quality by setting up
various communication channels with our customers. This enables
continuous improvement of our services and product towards the
customers’ expectations. A comprehensive quality control system
and assurance procedures are also in place to ensure excellent
product and service quality. Professional advisory services and site
supervision are delivered by our contractors and suppliers to assure
and maintain a consistent and high building quality from the design
to completion stage for the properties we own or manage.

We continually strive for improvement and excellence. A range
of green building design elements are firmly incorporated into
buildings owned or managed by us to enhance living standard of our
customers and minimise the potential impact on the environment.
For examples, Windsor House and The ONE obtained the Indoor
Air Quality Certificate (Excellent Class) respectively in 2018/19
and 2017/18. Meanwhile, Harcourt House obtained the Indoor
Air Quality Certificate (Good Class) 2017/18, which certified that
we fully complied with the Indoor Air Quality Objectives of the
Environmental Protection Department.

Environmental, Social and Governance Report 2018
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For enhancing service quality, we regularly offer specialised training
to frontline employees on the knowledge and skills in handling
complaints from our tenants and in handling emergencies, such
as gas leakages, power outages and escalator malfunctions.
We proactively seek feedbacks from our customers and take
corresponding follow-up actions promptly. This helps to create
greater values and satisfaction for our customers, which solidify
and extend the mutual relationships.

In 2018, a total of 261 complaints were received but none of them
was product-related.

B. SUPPLY CHAIN MANAGEMENT

Stability of supply chain is one of the essential elements contributes
to our business success. We expect and require our suppliers to
uphold business ethics as we do. Sustainability performance of
potential suppliers are considered as one of the selection criteria
for their tendering application.

Effective supply chain management is crucial to our product and
service quality. Therefore, we communicate, select and supervise
suppliers on a fair and transparent basis. Regular monitoring is
conducted to assess the performance of existing suppliers. Suppliers
who fail to fulfil our requirements may be asked for clarification
or suspended or delisted depending on the severity of the issue. In
this reporting year, we awarded contracts to 528 suppliers of which
482 are local suppliers, 4 are located in Mainland China, and the
remaining 42 are overseas suppliers.

CHINESE ESTATES HOLDINGS LIMITED
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OPERATIONS

C. CUSTOMER PRIVACY AND DATA PROTECTION

Chinese Estates respects customer data privacy and strives to ensure
that our customer data management is in compliance with all relevant
laws and regulations, including but not limited to the Personal
Data (Privacy) Ordinance. During the reporting year, there was no
record of substantiated complaint regarding leakage of customer
privacy or loss of customer data. The Group has formulated data
privacy policies with clear instructions and guidance for employees
in handling personal data which they have access to. Data privacy
training is delivered to all employees in orientation and refresher
programmes whenever necessary.

D. INTELLECTUAL PROPERTY RIGHTS

Chinese Estates protects and respects intellectual property rights. Our
business complies strictly with all applicable laws and regulations,
including but not limited to the Registered Designs Ordinance, the
Patents Ordinance and the Trade Descriptions Ordinance. In our
procurement process, suppliers are required to specify the quantity
of hardware and software needed to fulfil the service in a list. The
list shall be subject to verification by our Information Technology
Department during product delivery and service acceptance process
to ensure that all hardware and software purchased or installed
are licensed.

Environmental, Social and Governance Report 2018
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This is the third ESG Report published by Chinese Estates. The process
of ESG data collection and disclosure is a precious opportunity for
us to review our sustainability performance. In the coming years,
Chinese Estates will continue to implement ESG management
following our strategic resource allocation and goals.
Date of this Report: 18 July 2019
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BERERZ(RR #HEREARERSDAR R

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators ("KPI")

FEER -E@-

A. Environmental

“REERBREAREE(RAREARER))

Section Reference

HEEEH

Remarks

B

ARE
Aspect A1: Emissions
BEA: Hhy
General Information on: Environment /
Disclosure RIR
— R E (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
FRERIBERBHER  mAKKLHH
Bs AEREEEEDNELSH:
(@) % &
L) BFHETABEAZENHBEEEK
51
MER -
KPI A1.1 The types of emissions and respective emissions | / During the reporting period, there
B ENEE | data was no significant emission of NOx,
INK HEr W TE R AR B o SOx and other pollutants in our
operations.
REBEEBMA BMELERTE
AREHWMASLEY HaELU K
HA )54 -
KPI A1.2 Greenhouse gas emissions in total (in tonnes) Environment — /
B2 45 WIEZ | and, where appropriate, intensity (e.g. per unit | Energy and Carbon
A1.2 of production volume, per facility). Management
BRERBEHMEUMAE) R(WER) | RFE-RHE
REWNEESENL BEK®EFE) - B B 32
KPI A1.3 Total hazardous waste produced (in tonnes) Environment - /
B§2 45 WIETZ | and, where appropriate, intensity (e.g. per unit | Waste Management
A13 of production volume, per facility). RE-BEEVER
MEXAEEZEVEEUEHE) R(WE
REZEE(WMASEEEMN  BERMAH)
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ERRGIKEERE HEREBREEIDRBT RS

Subject Areas, Aspects, General Disclosures and

Key Performance Indicators ("KPI") Section Reference | Remarks
TEHE BEE —REZBRBEEXES(HAREXNER) | HBEH B
KPI A1.4 Total non-hazardous waste produced (in Environment — /
B2 45 WIETZ | tonnes) and, where appropriate, intensity (e.g. | Waste Management
Al4 per unit of production volume, per facility). RE-BEDER
FMEABREEENRE (UM E) R(ME
BIEE(WMNEESEM BHREESE) -
KPI A1.5 Description of measures to mitigate emissions | Environment — /
B2 45 WIE1Z | and results achieved. Energy and Carbon
A15 B EERENEBRAGHE- Management
RIF - RETRE
#
KPI A1.6 Description of how hazardous and non- Environment — /
BA§2 45 WIETZ | hazardous wastes are handled, reduction Waste Management
A6 initiatives and results achieved. RIB-BEWER
HIEBAEERESEENN I Z RE
EEENEBRAGHR-
Aspect A2: Use of Resources
BEA2: EREA
General Policies on the efficient use of resources, Environment — /
Disclosure including energy, water and other raw Use of Resources
—REE materials. RIR-BREA
BREAERREER  KEEMEMH)
B R °
KPI'A2.1 Direct and/or indirect energy consumption Environment - /
BB WIE1Z | by type (e.g. electricity, gas or oil) in total Energy and Carbon
A2.1 (kWh in '000s) and intensity (e.g. per unit of Management
production volume, per facility). RIE - R &
REANESMEEZR JEZERME. | RERE
RIMBEREUTETRERAEIREE
(MABESEMN  BEEBTE)
KPI A2.2 Water consumption in total and intensity (e.g. | Environment — /
B4 WIEZ | per unit of production volume, per facility). Use of Resources
A2.2 BEKEREEWNEESEN BER RE-BEREHR
M E)
KPI A2.3 Description of energy use efficiency initiatives Environment - /
BEHEWIEZ | and results achieved. Energy and Carbon
A2.3 i REAURTERAERR - Management
RIE - R &
mER
KPI A2.4 Description of whether there is any issue in Environment — During the reporting period, there
M4 45 W38 12 | sourcing water that is fit for purpose, water Use of Resources was no issue in sourcing water for
A2.4 efficiency initiatives and results achieved. RIR-EREA our operations.
MKRERAKR LI AEMBE UK RBEBRN TERSRMEEE
RABKRGZFERAGERR SKER KGR 75 T A R e
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BERARZIER HEREABBEHEIDRT RS

Subject Areas, Aspects, General Disclosures and

Key Performance Indicators ("KPI") Section Reference | Remarks

TEERE EE - REERARENEL(HRENEE) | HBAEH B

KPI A2.5 Total packaging material used for finished / Packaging materials are considered

B 45 WIEZ | products (in tonnes) and, if applicable, with not significant in our operations.

A2.5 reference to per unit produced. BEMBEEMOHEENS L
AR AREMHNBEE (UM E) R BERTE-

(MERBEEBMER-
Aspect A3: The Environment and Natural Resources

BEAAI:BERRXRER

General Policies on minimizing the issuer’s significant Environment /

Disclosure impact on the environment and natural R

—REKE resources.
BEBETAERERRAERERNERY
EWHE -

KPI A3.1 Description of the significant impacts of / During the reporting period, there

B 4EIE1Z | activities on the environment and natural was no significant impacts of

A3.1 resources and the actions taken to manage activities on the environment and
them. natural resources.
HAEBEHHRBERRAERNEARY REBEEHA TEEBSBHIER
ERERDEREHETENTY - BRRAAEREREATE -

B. Social

BAE

Employment and Labour Practices

EEREIER

Aspect B1: Employment

@B : &R

General Information on: Employment /

Disclosure ERE

— R E (a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
FRAFMEmE BEREA TIEREH-
BE TEHRE St REGUKEEAM

FEREMN:
(@) % &
L) BTFTHETABEAFZENHEBEZEZR

61
H & R o
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BERARZIERR HEREABEHEIDRABT RS

Subject Areas, Aspects, General Disclosures and
Key Performance

FEER -E@-

Indicators (“KP1")
- REENARENEE(HERENEE)

Section Reference

HBES

Remarks

B

KPIB1.1* Total workforce by gender, employment type, Employment — /
FA§2 45 WIETZ | age group and geographical region. People
B1.1* BEER ERER FRANEMEES |EE-ES
HE S @a o
KPI B1.2* Employee turnover rate by gender, age group Employment — /
B4 WWIEZ | and geographical region. People
B1.2* iR FRASNKHBREASNEERX |ER-EE
b % o
Aspect B2: Health and Safety
EBEB2: REHEZ2
General Information on: Employment — /
Disclosure Safe Working
— R E (a) the policies; and Environment
EBRE-Z2TI1{F
(b) compliance with relevant laws and RIR
regulations that have a significant impact
on the issuer
relating to providing a safe working
environment and protecting employees from
occupational hazards.
FRAREZE2IEREAREREH B
EHEEH:
(@) K &
L) BFHETABEAZENHBEEREK
3 0
MER .
KPI B2.1* Number and rate of work-related fatalities. Employment — /
BRENES BAIFEERMIETHASEREE. Safe Working
B2.1* Environment
EBE-22I1{
B
KPI B2.2* Lost days due to work injury. Employment — /
BREWER RIGEXIFEBH- Safe Working
B2.2* Environment
EBRE-22I1{
B
KPI B2.3* Description of occupational health and safety Employment — /
BEHEWIE1Z | measures adopted, how they are implemented | Safe Working
B2.3* and monitored. Environment
HAMRANBERRER2ER UK | ER-22IF
HERTRERT A RE
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BERARZIER HEREABBEHEIDRT RS

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators ("KPI")

TEER BEE —-REBERBREXER(HRBEXER)

Section Reference

HBES

Remarks

B

Aspect B3: Development and Training

EBHEB3: BEKE

General Policies on improving employees’ knowledge Employment — /
Disclosure and skills for discharging duties at work. Career and Personal
—REE Description of training activities. Development
FRARAEEBTIEBRENANBLRE ERB-BEEEA
BRI IEE - BR
KPI B3.1* The percentage of employees trained by Employment — /
BB 4EMIE1Z | gender and employee category (e.g. senior Career and Personal
B3.1* management, middle management). Development
RURNKEERMN(NERERE TRE ER-BEEAA
BEF)ESNXIEEBDL - BR
KPI B3.2* The average training hours completed per Employment — /
M2 WWIEZ | employee by gender and employee category. Career and Personal
B3.2* mUERREEERNE D B§HEETHKK | Development
BlEIRSElE & ER-BXEMAA
BR
Aspect B4: Labor Standards
[EmEB4: % T &R
General Information on: Employment /
Disclosure ERE
—REE (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer
relating to preventing child and forced labour.
BB LEET SRS T :
(@) LE : &
L) BFHETAREAZENHEBERER
Bl
B & H -
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BERARZIERR HEREABEHEIDRABT RS

Subject Areas, Aspects, General Disclosures and
Key Performance

FEER -E@-

Indicators (“KP1")
- REENARENEE(HERENEE)

Section Reference

HBES

Remarks

B

KPI B4.1* Description of measures to review employment | Employment — /
FA§2 45 WIE1Z | practices to avoid child and forced labour. People
B4.1* HmaBEElNEEARRETIRS |EE-ES
BB T
KPI B4.2* Description of steps taken to eliminate such / Our operation has a low risk of
B EWIEZ | practices when discovered. employing child and forced labour.
B4.2* WA EERERBRASTHEREEBERLMK Therefore, we do not consider
BHTRE- child labour and forced labour as a
material issue.
BRPAMEBERRE I L&
BIrEMEREER AR &
MAREIRRELEIAEKR
Operating Practices
EEED
Aspect B5: Supply Chain Management
EBEBS: HEEER
General Policies on managing environmental and social | Operations — /
Disclosure risks of the supply chain. Supply Chain
— M EREHEEANREREERAREE - Management
EE-flERER
KPI B5.1* Number of suppliers by geographical region. Operations — /
BEENESR | RUwESASNHEERHE - Supply Chain
B5.1* Management
EE-HEEERE
KPI B5.2* Description of practices relating to engaging Operations — /
BB MIEZ | suppliers, number of suppliers where the Supply Chain
B5.2* practices are being implemented, how they are | Management
implemented and monitored. EE-HEBER
HAEBERMEENED AENTA
MEMMHEEREE  UARBEHEEN N
TREERE-
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Subject Areas, Aspects, General Disclosures and
Key Performance Indicators ("KPI") Section Reference | Remarks

TEER BE - REBRBREANES(BRANESR) | HMBES B

Aspect B6: Product Responsibility
EEB6: EmEMR

General Information on: Operations /
Disclosure &8
—REE (a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to health and safety, advertising,
labelling and privacy matters relating to
products and services provided and methods of
redress.
FHEMERHEERNRBENREREREL S &
E BHEEALBEEURBRAER

@ B®: &
b BETHETABERZENHBERK
Rl
& # e
KPI B6.1* Percentage of total products sold or shipped / During the reporting year, no
BEHAEWIEZ | subject to recalls for safety and health reasons. products sold or shipped subject
B6.1* PERCEXERBEPRAL 2 BERE to recalls for safety and health
mfAR A DL e reasons.
RBeEBHRN TEREEHXZEX
EnAZrEREREHMAD
J,Iy o
KPI B6.2* Number of products and service related Operations — /
BB WIEZ | complaints received and how they are dealt Product and Service
B6.2* with. Quality
ERENREQRRENRFHEUAREY | 2B-EQRRHB
i BE
KPI B6.3* Description of practices relating to observing Operations — /
B8 4E 4512 | and protecting intellectual property rights. Intellectual Property
B6.3* HREEERRENAEEEBANESN - | Rights
BB -MBER
48 Environmental, Social and Governance Report2018 —Z—\EBHE HERERRE
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Subject Areas, Aspects, General Disclosures and

Key Performance Indicators ("KPI") Section Reference | Remarks
TEERE EE - REERARENEL(HRENEE) | HBAEH B
KPI B6.4* Description of quality assurance process and Operations - Recall procedures are not applicable
B E W82 | recall procedures. Product and Service | to our operations.
B6.4* HIEERTAERERBKEF - Quality EmCREFUEMNEET
2E-EmkRE | THEA-
B
KPI B6.5* Description of consumer data protection and Operations - /
B2 45 WIETE | privacy policies, how they are implemented Customer Privacy
B6.5* and monitored. and Data Protection
HREEEEHRBERALBEE URME |2E-BPLEX
BATRERTE- BHRE
Aspect B7: Anti-corruption
EBHEB7: RES
General Information on: Corporate /
Disclosure Governance
—REE (a) the policies; and TEER
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer
relating to bribery, extortion, fraud and money
laundering.
EBRMILHBE DR HFRARED:
(@) & &
b EBFTHETAFERZENHBEREK
0
SR
KPI B7.1* Number of concluded legal cases regarding Corporate During the reporting period, there
BEH24EWMIE1Z | corrupt practices brought against the issuer or | Governance were no concluded legal cases
B7.1* its employees during the reporting period and | &~ %% ’a regarding corrupt practices brought
the outcomes of the cases. against the Group.
RBERAEETARERERLBTESE RBEBRRN TEEREERTY
RMBSFLARGNBERFRALER TEEENBETHFARMG -
KPI B7.2* Description of preventive measures and Corporate /
B 45 WIEZ | whistle-blowing procedures, how they are Governance
B7.2* implemented and monitored. TEER
W R BRER  ARBERT
RERTE-

CHINESE ESTATES HOLDINGS LIMITED

EABXEE

49



S .,
.

50

M

HKEX ESG REPORTING GUIDE CONTENT INDEX
BERARZIER HEREABBEHEIDRT RS

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators ("KPI")

TEER BEE —-REBRBREXER(HRBEXER)

Community

HE

Section Reference

HBES

Remarks

wa

Aspect B8: Community Investment

EEBS . HERE

General Policies on community engagement to Community /
Disclosure understand the needs of the communities oI
—REE where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.
FOANMHBR2ERTREENELRTE
MEREEABEHSEZELEBMEMNEE -
KPI B8.1* Focus areas of contribution (e.g. education, Community /
B4 WIEZ | environmental concerns, labour needs, health, | 4 [&
B8.1* culture, sport).
EXERERWHE REFE S$IF
KoBE -Xf-8BE)-
KPI B8.2* Resources contributed (e.g. money or time) to | Community /
B EMIER | the focus area. o
B8.2* EEIBRMBHAERMSEXERH)
Recommended Disclosure
B E
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