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OUR REPORT
A Y 3 5

VISION AND MISSION

Singamas Container Holdings Limited (the “Group” or “We")
always regards corporate social responsibility as its business
philosophy and creates shared and sustainable value with its
stakeholders in the economic, social and environmental aspects.
The Group's corporate social responsibility vision is to “dedicate
to the pursuit of high efficiency, innovation and proactivity in
parallel with the customer-oriented approach and the quality
management upheld as the roots”. By fully leveraging our
cutting-edge technologies, we always strive to shape the world's
leading professional brand image of “Singamas” containers
and warehousing logistics for the maximisation of corporate
performance, corporate values and long-term returns to our
shareholders and society. As part of our mission, we also share our
successes with our staff members whenever achieved. With our
commitment to developing a new energy-saving and sustainable
container industrial chain, we always provide our fastest and most
efficient solution for the container services to help our customers
to connect to the world and give back to the society.
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SCOPE AND REPORTING PERIOD

This report aims to review the performance and achievements
of the Group in the environmental, social and governance
aspects in 2018 and is prepared in accordance with the
Environmental, Social and Governance Reporting Guide
("the Guide") issued by The Stock Exchange of Hong Kong
Limited (“the Stock Exchange”). This report has complied
with the “comply or explain” provisions and reported on all

recommended disclosures of the Guide.

The contents of this report cover the information and operating
activities of the Hong Kong Corporate Office, Shanghai
management office and our factories located in Huizhou,
Xiamen, Shanghai Jiading, Shanghai Baoshan, Qidong, Qidong
offshore, Ningbo, Qingdao and Yixing, the People’s Republic of
China (the “PRC"). In light of the business contributions to the
Group’s overall revenue from the container depots, terminals
and logistics businesses attributing a relatively small proportion,
the part is not included in the report.

The reporting period covered in this report was from 1 January
2018 to 31 December 2018 (“FY2018"), which was the same
as the financial period covered in our annual report.

CHANNEL FOR FEEDBACK COLLECTION

We welcome any comments and suggestions you may have
on this report, or on our Environmental, Social and Governance
(ESG) reporting in general. Whether you are our customers,
business partners, members of the public, the media or
community groups, we treasure your comments and opinions
which may help to strengthen the Group’s future sustainability
strategy. Please contact us by email at info@singamas.com.
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MATERIALITY ASSESSMENT
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In comparison with the business performance for the period
from 1 January 2017 to 31 December 2017 (“FY2017"), there
was no significant change of our business in FY2018. The
related material aspects therefore generally remain applicable
and appropriate.

In order to align our corporate social responsibility policy with
the vast sustainable development community, we will focus
on the important issues related to the Group. The Group's
management policies and performance on these materials will
be described in the following sections of this report.

Green operations

Customer service and product safety

Pollution control

Occupational health and safety

Effective use of resources

€ € € € € (

Supply chain management

Despite of some materials are less important to the Group or
to the stakeholders, the basic management approaches of these
materials have been taken into account in this report.

W Equal employment and labour standards

Corporate governance

L 4
W Potential development
W

Contributions to society
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STAKEHOLDER ENGAGEMENT

BhESHE

The Group recognises the expectations of our stakeholders

helps us develop our strategies and respond effectively through

our business model. We are committed to open and two-way

dialogue which enables the Group to better understand the

views and expectations of our stakeholders, thus helping the

Group to make more informed decisions and to create value

for neighbouring communities.

The table below summarises the main concerns of our key

stakeholders and the relative channels for communication:

Key
stakeholders

FERNGE

Customers

BF

Employees
8T

Main concerns

BXEE

Product quality, prices and delivery dates
Financial performance of the Group
Goodwill and Corporate Image for the
Group
Market Demand

mmE  EREXEHH
SEMBERR
EERPERR

k LEs

Salaries and welfare, education and
training, occupational safety
Conditions for labour, complaints,
promotion opportunities, corporate
integrity

Corporate culture

et BHEEI BELZD
BEhEH: B BARE: DEHE
1k 3 31k

SERBITHRFENENHE KB B
ERE  WEBEXBRAMELAEREE -
BMBAOELFAMNERNNBERIR < &E
EMTHEBHENBRLAL  JSEEE
FEERDEMNBRTETRE  KEMA
BRMAEREEFAEEE-

TERBIEBHHEBINEER  UKREHAE
BERE:

Communication channels

BERE

Phone calls/emails

Customer review forms

Customer visits and factory audits
Trade exhibitions

GV SR

EETEE
EFE28 KT MEZ
TERES

Training for occupational health and
safety

Regular meetings

Internal circulars and publications/notice
boards

Opinion collection boxes/mail boxes/
emails

Job performance assessment
BEREEEZ 2EI

EHEeZ

WE Y E RIR
ERE M/ ETFBM
TERRFZ
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Communication channels

BERE

Key Main concerns

BEEE

ELCHLETS

FERHNE

Shareholders
and investors

BREKRESE

Government

B

Suppliers
HER

Local
community

Eitt it E

Corporate financial performance, dividend
policy

Corporate governance and integrity, risk
management, compliance for laws and
regulations

PERVBRE  REBX
hREREBE: BRER  ERRER
B EE

Environmental pollution, production
safety, energy conservation and emission
reduction

Conditions for labour, laws and
regulations compliance, economic
contributions

Anti-corruption

R REEE Se Rk
BEGM EEREHENER KER
Bt

REBE

Material quality, prices and delivery dates
Financial conditions of the Group
MEmE BREXEAR

S B BRR

Environmental pollution, local facility
construction, community contribution

RERR WIER HREK

Annual results and interim results
announcements

Annual reports/interim reports
Corporate website
2ERPHEEAD
F®RPERE

1 2 48 Uk

Government websites

Official documents/meetings

Written reports/visits
Monitoring/inspections and assessments
I 48 3

DX/ &H

NERE/FH

EE eE ki

Phone calls/emails

On-site inspections
Annual audits for suppliers
E I ek X as

& i & 5%
HIE R FE &%

Participation in community activities
Donation/sponsorship

2 HEAL R

BRLE B
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SHARED ENVIRONMENT
L EET

Management Approach and Policies

In order to fulfill its responsibility of corporate citizenship, the
Group is committed to the implementation and promotion of
sustainable development. To this end, the Group has formulated
a number of management policies and measures such as waste
gas management policy, waste management policy and green
procurement policy, endeavouring to minimise the impact of
its production process on the community and ecology and
proactively improve our environmental protection performance.

With the Group’s stringent compliance with the laws and
regulations related to environmental protection, there was no
case of non-conformities has been observed and recorded in
the reporting period.

POLLUTION CONTROL

Pollution is an inevitable by-product during the process of
production. However, as a responsible enterprise, we use
our best efforts to minimise the pollutants produced by the
Group's operations, fulfill our environmental commitments and
create a society of sustainable development. For example, we
have adopted the use of eco-friendly machineries, installed the
sewage discharge system and implemented the green office
practices.

Emission Control

With a strict compliance with the Law of the People’'s Republic
of China on the Prevention and Control of Atmospheric Pollution
and the different standards for the emissions of waste gases
set by different provinces and cities, the Group strives for the
best measure to ensure our emissions are below the level
required by the relevant laws and regulations and to minimise
the impact on neighbouring areas. The main sources of
emissions in our production process are industrial waste gases
from coating and painting. We have put in place corresponding
treatment equipment and control measures to treat the exhaust
pollutants so as to ensure that the waste gas emission level at
each factory is in line with the requirements imposed by the
local government.

EEHHEEER
REAZECEAREENRECT SERNEE
REBUHERR  WUEESESERN
BHRREER N BEREERK  BEEVE
ERRLRGERBRRST FEHREBESD
HrERERTROPZE  XHERE TR
MERERRR -

IR i}

SEBERETHAEBRNREENIER - ]|
THA ZMETEFERERTRERLE -

75 F 12
EEEBRRPEANERLMERTR - AWMIE
RBEENDEE HMBAREL NS
N PIMERAREEWN  ZEFSERLE
THeRrErREEAERERREEEN
EERNBRY  BTRMANRERAR  G&
AREERNOMLE -

EHER
BMHREBREEH(PEAREIMBE KRR S
RAREY UERTRE TRIEREREEZ -
NKFEBZEEE AERERERETE
AR R EREARRTE - U RAGE R
ENTEREZE KRMNEEREPEE
FRRBRRREZHRBENTEER &K
MREREREXRBEREGIEEHERSTR
Y#ETTRR IR - AT LARE AR 1B R B 9 BE SR BE X
KEFAEHBFHER -
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Waste gas treatment measures: EREE B

W Daily inspection of the organic wastage treatment facility W HEMBEREEREBETSHEKE @
is conducted to ensure the normal and stable operation RHEEBHEEZKEE

W Regular repair and maintenance of facilities is in place W TEHHBEETHENRSE

W Adoption of waterborne paint for the replacement of W  ERAKEERRE R - AREE
solvent borne paint to reduce the release of volatile BB REE MR
organic compounds

W Set a separate, enclosed and negative-pressure area for W REBEBEVHEAREEBMNIERETE
coating spraying and pump the waste gases for further 2 WG EE R B BE R R I AR e E i —
processing at the waste gas treatment facilities & B I

% Install and deploy catalytic combustion device, water W ZTELEZBEEIEREEZSENKELRLRE

curtain paint spray booth to reduce the emission of EEURISBERNYRIBEEERLEED
polluted particles and volatile organic compounds B9 HE IR

% Engage the third party organisation to conduct regular W THERFE- I RBEEEREEREE
inspection on waste gas treatment facility 174081

In 2018, our Shanghai Baoshan factory added five sets of workshop welding fume
dedusting equipment, which enable the welding fumes produced from the production
process to pass through the ventilation ducts into dust collectors for exhaust gas
treatment. The processed gas is finally discharged through the air outlet. Following the
implementation of the project, the processed gas meets the relevant standards in the
Comprehensive Emission Standard for Air Pollutants of Shanghai (DB31/933-2015), thus achieving
cleaner production and safeguarding of the occupational health of our employees.

EBELTHE-_Z—\FEENAENEHNEERERE LfEBETNEEEES K ARREEEAKE
RANETEREE ERBHRAOHEH -BEEHEE  CEENEIRTHE(LEEMARSLEYERE BEIE
# (DB31/933—2015))V 2 Ek - WEBSREEMREE TABERE -

At our Shanghai Jiading factory, a paper filter dust collector has been installed at the
polishing station to dispose of dust. In addition, an acid mist absorption tower has been
installed at the pickling station to dispose of acid mist and purify waste gas, and the waste
water produced by the disposal approach is discharged into the sewage treatment station
for treatment.

EEEFETIMERATN LR TREBCKREREENE -2 TERATU LR THRERKERERSE
FEER MZBEED AT ERMEK  GEEARKER LR -
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The Group also understands that transportation is one of the

key source for the carbon dioxide emission. In order to reduce

the

emission of greenhouse gases from the unnecessary

transportation, we have set up a list of scheme as stated below:

L 4

During the
any environmental

Provide staff members with video-conferencing and
telephone-conferencing system and encourage them to use
the same instead of having business trips in order to reduce
the emission of greenhouse gases from the transportation

Advocate the use of local raw materials and local suppliers
with priority. At present, approximately 80% of the Group's
suppliers are based in neighbouring provinces and cities

Gradually use the electric vehicles or hybrid electric

vehicles. During the reporting period, our Shanghai
Baoshan factory purchased electric vehicles to replace
retiring gasoline vehicles. Both electric vehicles and hybrid
electric vehicles have also been introduced by our Qidong
and Shanghai Baoshan factories

reporting period, the Group did not violate

regulations. Greenhouse gas emissions

generated by management offices and factories during the

reporting period are as follows:

GREENHOUSE GAS EMISSION

SHE

i E R

Unit: Tonnes of Carbon Dioxide Equivalent
B AM—_S{tIREE

189,489.96

0

Total GHG Direct
Emissions Emissions
BERBAEHE HEEMN

163,453.69

Energy Indirect

BRE mekEgnfs 11

EETRRBEERBINEEIR
— ARATUENRBEIIRMEER
B RATHIET T A TR HE i

Vv REIETBHEIEARAREFEER
FoOABRREREE KR EER
BERSIBMIEEREIR

W SEREMMRVHS BRUEELR
HER RREEXOFENHZINTH
HEBIRAMOINED

W BELEREPHAEHEEE - EHREY
B BMANLEESBUTHBAEEHERN
MBZEMNUMER MERRLEE
IWIHAFGEBACTHERHNEEH R
B W

EREHA  KEALBEREIMRTES
MEENERNAE R TRELNR
HEgEmT

o =
ZE R

Mo

Other Indirect

Emissions Emission
BE R S B2 BE HEEBEK

Note: Direct Emissions: represents the emissions of greenhouse gas directly generated by the business owned and controlled
by the Company, including natural gas, heavy oil, diesel and gasoline;

Energy Indirect Emissions represents the greenhouse gas emissions indirectly caused by external power procurement,

eg. electricity and towngas

HESR: ERRBEAREHONERERELANAS

REHN  BERAR SmRTHE:
BRI : RNBEH BRI [E LR DR =R G TR
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SHARED ENVIRONMENT
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DIRECT EMISSIONS
BEZHN

Unit: Tonnes of Carbon Dioxide Equivalent
B A _RIERES

25,961.70

Total GHG Emissions

GHG Emission Source
BERBHERR

Yz

892.18
Unleaded Petrol

5T

2,551.90

Diesel Oil (Mobile Source)
Sem (B R)

3,728.14
Diesel Oil (Stationary Source)
gem (E ER)

BMEEBERE
18,242.82
Natural Gas
I 546.66
Others
HA
ENERGY INDIRECT EMISSIONS
AR B EHE K
Unit: Tonnes of Carbon Dioxide Equivalent
B AN -S| E &
163,453.69
Total Energy Indirect %”g;;;'%‘{%s“”e
Emissions i
M REEERE 163,453.69
iectricity

)
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GREENHOUSE GAS EMISSION OF EACH OPERATING VENUE
BEEMENARERBHER
Unit: Tonnes of Carbon Dioxide Equivalent

B A —ALLREE

GHG Emission Source

BERBHEBR

Hong Kppg corporate office
BEBERRE

‘ 457.20

‘ 110.93

Shanghai management office
FEERALL

Shanghai Baoshan
Hupi=3= il

3.161.44 23,385.40
Shanghai Jiading Qingdao
EEERE 5E
749.19 ‘ 53,382.32
Qidong
R
32,087.12 I 1,469.39
Ningbo Qidong offshore
= BRI

Huizhou
=M

14,734.10
Xamen 189,489.96

Total GHG Emissions
BERBALENE

oooooo
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SHARED ENVIRONMENT
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Waste management

The Group carefully considers the life cycle of the materials
used and actively strive for reuse and recycle of the same
to reduce waste at source and minimise the impact on the
environment. The Group has formulated the management
regulations and related measures for waste disposal with
reference to the National Catalogue of Hazardous Wastes, the
Measures on the Management of Hazardous Waste Transfer,
the Solid Waste Pollution Prevention Act by the People’s
Republic of China and the Administrative Measures for
Municipal Domestic WVaste.

We generally classify wastes into general solid waste,
hazardous waste and recyclable materials, place the wastes in
the designated waste disposal and storage sites in a centralised
manner, and organise, rectify, clear, and clean waste disposal
sites on a daily basis. To improve the efficiency of classification
and management of hazardous waste, we have established
designated hazardous waste storage warehouses and label
hazardous wastes. Where disposal is required, we will engage
qualified hazardous disposal institutions to handle hazardous
wastes in accordance with regulatory requirements.

£ A

Proper Management

Identification and
Classification of Wastes

ZEER

BEEYER
SEEEZEMRAYHMzEGESR AR
ERBRBARBRBE  EZRBRE -
AKRBEHRREXNTE - RE2R(EX
ERENRE) (EREMEBHETENR
E) KPEARANBEEREY SERED
AR R AR L REEME) HIEEE
MEENEERBRARER -

BFI—REBERYMA-—REE  BRED -
AEYmELETIE IR -—BEEYHRE
EEENERZRVMRERENSH  SREER
MEERRSMETERE BE BERB
weRPNLTEREZEMHEFRE LY
CRERMHAREE EFERER - 1M
BRZEPIKRE ZXCERNBEEULYHE
BREZEWETRE URECREENZH
BLREREZBRIE -

(i

Waste Disposal
BEYEE

BEEUMHNEIRDE
General Refuse General industrial waste is
—REEEEY packaged and then disposed of by

Recyclable Materials

A @ E

the sanitation department
—RIEFEEVITBRERERE
PR E

Transport the waste to designated
government landfill for disposal
1% 1L 3R GE F HE E B BT B IR R
@ 5z 72

Hazardous Wastes

ERmERY

Recyclable solid waste is
disposed of by the sanitation
department and reused where
possible

] [B 42 [E] 68 BE ¥ FT R IR T BD P
TERIE  RAjgeEtER

Solid waste not reused is delivered
to qualified institutions to change
waste to resource
REAMNEREY  SHMESE
BB LEERE

Set up hazardous waste
warehouses and label hazardous
wastes for easy recognition
BRECERE  HEENEEH®
LA VE 3 51

Appoint a third-party qualified
disposal institution for reasonable
disposal in accordance with
regulatory requirements
RBZERER  ZXE=ZFFE
ENEEEN ETEEBLEE
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In reporting period, the Group’'s Qingdao factory has recycled a total of 2,375.84 tonnes of scrap steel, 920
pallets, 61,040 welding steel plates, 29.45 tonnes of scrap stainless steel and 5.06
tonnes of scrap aluminum.

EREHAN FENSSHE LR U T EEM2,375.840F « FE8&9201E - 18 44 8261,04018
& 71§ $4129 . 458 K FE $35.06HA ©

The following is the average amount of waste produced per UTARSHNEBATIEENEENHE
month during the reporting period:

VOLUME OF WASTE GENERATED
BRYEE

Unit: Tonnes
BAL : AW

Type of Waste

BEYESR
Y2224
Average
monthly quantity 10,635.34
-’§ E SF iﬁ 2 Hazardous waste

BEEED
26,431.89

Non-hazardous waste
BEBEZED
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SHARED ENVIRONMENT
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Wastewater discharge management

In response to the increasingly stringent laws and regulations
of the local government, we have formulated a comprehensive
sewage discharge management method, whereby the waste
water will be reused in production process after treatment
by the wastewater treatment system to achieve the goal of
“Zero Discharge”. In addition, we will progressively adjust and
technically reform the process, facilities and equipment that
cause wastewater pollution, and carry out regular repair and
maintenance to ensure the normal operation of the wastewater
treatment facilities so as to prevent environmental pollution
accidents. In addition, we began to build the “separate drainage
and sewerage systems” to split the discharge of unpolluted
rainwater and sewage respectively in order to lessen the burden
of sewage treatment processing and prevent the potential water
pollution to the surrounding areas. We also engage qualified
inspection institutions to conduct tests for emission targets and
discharge volume of wastewater pollutants to ensure that the
discharged wastewater meets the emission target specified on
the pollutant discharge permit.

In 2018, Shanghai Jiading factory adopted an online monitoring
system linked to local Environmental Supervision Centre to
monitor wastewater discharge around the clock, in an effort to
achieve the effects of immediate control, regulation and early
warning.

EFFECTIVE USE OF RESOURCES

The huge and complex challenge of climate change faced by
the world has an impact on both businesses and customers.
In response to the country’'s climate response strategy, the
Group is committed to the reduction of carbon footprint of
its factories. Adhering to its business philosophy for “Green
Production” and “Saving Energy and Reducing Emissions”, the
Group has proactively adopted clean production technologies
to reduce unnecessary resource use, and implemented new
energy conservation and emission reduction measures. Various
practices for energy saving and emission reduction has already
been in place in the Group's factories. All these practices show
our commitment to prevent all kinds of pollutions arise from
production and minimise the potential environmental risks.

BKBERER
RTEREHBRAFRFHRROERER R
PIRIRT TE =25 kRBEMEEIE - £EBE
EENBEKERSKEERGRERKIIA
FERETBRER  RNEBRHEISKIZ
BERIMBE - RO BAIEBELENKSTR
HBIE - R R R EE S ETTRAEMRMS
W EBETHEERE  BARBKEER
MR IEHEIT MBHIEERIRESRER -
RTRESKEEBENEE R LLESM
BRKSR  BATREERIFSYRIFR
o RIS RMMKRERDFEHER: X &
R BB RAEETE R EIOTR YN
BIERBEREETTIRO - BER AT BT K
BRERISRMBESHAENBERIER -

ISR T BUR20184 F MR A T 755 2
BB e MO TE AR BB R REK RO
oA B LB NERDE RS - B
MEERE -

ERER
EREEYREE(EBEE RXME K
B HEXVEEOTRATE SEHEREH
K EY R FE B SRS - B AR T R R A iR
RE - SERF(GELE SR FINEL
BER - BEBREMNBREERN  BETLY
ENERER  BEFNMERTERRE - &
EnEEIRCERSEAMERIEERR B
NEBBMERLEERBRAHREE TR
REERVBENRERABRNE S
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The LED renovation projects carried out at our factories in Shanghai Baoshan, Yixing, Qingdao and Ningbo last
year have helped the Group to save approximately 190,000 kWh of electricity, equal to approximately 156 tonnes
of carbon dioxide emission. In order to further reduce energy consumption, our Xiamen factory has already
planned to carry out relevant LED renovation projects in the future.

EFETHLEDREFEN EEBE L HER FELREREHECASESHE TAMBETERNE SN  HFR
156 A — A iR BE - I RE — LRI B IREHBERRE L ETAHBHILEDRA RRRETE

o

Our Qidong factory has been reached cooperation with various companies in the local deports to install the roof-
top solar panels for the purpose of energy saving. It is estimated to contribute the green electricity consumption
up to 20,000 kWh daily, or a reduction of power of 7,300 MWh each year, thereby significantly reducing energy
consumption. In addition, our Qidong factory invested RMB200,000 to independently build a photovoltaic power
shed for parking bicycles/electric vehicles by our employees, thus further reducing its dependence on power
supply.

SERRBEEEHERAANEGIE *EEEXANKREE - B B9 B EaLE £20,000F LK - & F A1 47,300
KEE - AKBEERNBER Rtz BRBEEEREARKE20E T BERENNRBEEN - BRER
BETBETE/EBHE E—FTRIUEHHEKRE -
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SHARED ENVIRONMENT
REHE

Energy Conservation

The Group continuously reviews feasible strategies and
measures for energy conservation and seeks for opportunities
to use more renewable energy. We have identified more energy
saving and carbon reduction measures at the operational level
through systematic monitoring and regular assessment. In
2018, the aggregate electricity consumption for the Group was
196,803,909.85 kWh.

The Group has been working on various energy saving
implementation projects to further reduce the energy
consumption level.

Water Consumption

Water is one of our valuable natural resources in the world.
The Group therefore has required each factory to tightly control
the sewage treatment and discharge and to strengthen the
management of water resources. Each of our factories takes
the “water balance assessment” regularly in accordance to
the requirement of regional water resources department for
formulating the acceptable water saving solution.

We take comprehensive prevention and control measures to
develop water recycling technologies, increase the reuse rate
of water resources, rationally use water resources and reduce
wastewater discharge. Sewage treatment equipment has been
built in several of the Group’'s factories. During the reporting
period, approximately 7,680 litre of wastewater was purified
and recycled.
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In view of the increasingly stringent standards for wastewater discharge in China, the Group’s Ningbo factory
employed the desalination reverse osmosis technology to the wastewater treatment process to further improve
water quality by reducing chemical oxygen demand, ion content and water turbidity, eventually making the quality
of processed water close to or even better than that of tap water, which lays down a foundation for the use of
recycled water for production purpose in the factory area and effectively reduces the amount of water resources
used.

ERBRESKENEEANBRE REBENERK TMAREKEEBES AR BB RZE KM bAE—
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During the reporting period, the major resources consumed by RBEPRAN SEEEEREETHAMER
the Group during operation and production are as follows: MEEXTEERMEIMAT:

MAJOR RESOURCES CONSUMPTION
TRERNEE

Total Electricity

_Consumption 196,803,909.85
HMESE kWh

Total Water

__ Consumption 889,233.79

WIEKE m3

Total Natural Gas

Consumption 8,322,1 21 20
BMRAREER m3
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SHARED ENVIRONMENT
REHE

RESOURCES CONSUMPTION OF EACH OPERATING VENUES
FEEEBEMENERREE

Electricity Water Natural Gas
Consumption Consumption Consumption
HEE KB XARER
Unit: kWh Unit: m® Unit: m?
Bh: TER B K B K
Hong Kong corporate office _
e 110,518.00 119.00
Shanghai management office _
P 93,842.00 12.45
%‘gdao 21,239,680.00 51,674.00 949,663.00
%;;”9 57,754,641.00 145,896.34 2,234,242.00
Qidong offshore
Lnee 1,648,120.85 1,015.00 45,479.00
ihgghl Baoshan 25,875,360.00 131,811.00 1,315,561.00
Shanghai Jiading 3,603,122.00 53,964.00 —
L/?%E
Yixing 803,120.00 15,630.00 37,091.00
H #
g;T;bo 33,735,480.00 232,369.00 1,877,024.00
;UlehOU 36,493,280.00 208,500.00 1,863,061.20
el 15,446,746.00 48,243.00 —
BP9

Total Consumption
RIEE
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GREEN OPERATIONS

The Group places a great emphasis on “Green Living” and
actively incorporates environmental responsibility into its daily
business practices. The Company promotes green operations
and green procurement policies to reduce the impact on the
environment and the consumption of natural resources. The
Group also ensures that our sustainability commitments are
effectively fulfilled.

Environmental Management System

The Group’'s factories are located across the country. In order
to properly manage our factories and effectively implement
environmental protection policies, we actively promote the
establishment of an environmental management system,
and strive to comply with regulatory requirements, improve
environmental performance and prevent environmental
pollution, thereby fulfilling our commitment to green life. The
environmental policy and environmental management system
of the Group are formulated in line with international guidelines
such as ISO 14001, so as to ensure that environmental factors
in all aspects of our business operations and supply chain have
been taken into account.

Green Procurement

In the procurement process, the Group attaches great
importance to the negative environmental impact of products
and the environmental performance of our suppliers. Therefore,
we are committed to implementing a green procurement
strategy and offering the priority for considering the application
of suppliers with ISO 14001 certification. The Group clearly
sets out its requirements in the contracts. Suppliers must
undertake and ensure that their production, sales, transportation
and after-sales activities are in compliance with national
environmental and occupational health and safety management
requirements. Supplier assessment and project review are
conducted on a semi-annual basis to review suppliers’
commitment to environmental protection and their employment
of environmentally friendly equipment and measures.
Meanwhile, we strengthen our communication with suppliers
and actively convey the Group’s advocacy and support for green
procurement.

SETHERIGELRE] YEBBREEA
TRAZNCXABTELTRT  HUHARIE
BRe2EGeRBRE  UREHERE
VREBRRRERNHER - AKENERA
R 22 IR APT A R B A B R AR o
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AR A  RENRARBRRRRREEERAR
155 A BB 485 R 2SO 14001 - FELR K
PINEHLZEAEZHEROSERE 5
EEFEIRREAE -

BRERE

SEERBAERT T IBIEMNARRE
TEMHEBANRERE St HAEAN
ERGERBERE - BLEEBIBISO 14007
RETERARETNHED SEEAOL
BT R R B A B R L AR
RELE HE BRLAERFTATAHE
FRANMBERFELZE2EENER - EEF
FETRXHEEBERMEBEEFZF REH
ERBEFRETANAREARERRRBNE
EETEAERER - [ ENGE E ¢ EEE
B EREEEEHGERENEBEMFR -
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SHARED ENVIRONMENT
REHE

ENVIRONMENTAL-FRIENDLY RAW MATERIALS
RRYH

In addition to the use of lead-free solder at our Huizhou factory to reduce heavy metal pollution, and the use
of non-woven complex cloth for replacement of fiberglass to reduce harm to human body, the Group has also
implemented “Prohibition of the solvent borne and promotion of the waterborne” (ZEfl#EZK) policy in 20186,
and fully adopt waterborne paint to minimise the impact of industrial production on the environment.

BRTEMNAFIRERTESRES UWRLPESBESRI: TRAESEHHEREBEE U HABYW
SE MEBNEE_FT—NFHETIEREK] 2EERKESR  ERBALBTREEARENZENIER
ERRE -

Lead-Free Solder Non-Woven Complex Cloth Waterborne Paint
8 81 7 % gD K 2
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Green Office

The Group has been practising the green office principle at
workplaces, and has implemented a series of green initiatives
to mitigate the impact on the environment. In addition, we will
conduct internal meetings regarding green office measures on
a regular basis to monitor the effectiveness of the measures.

Energy-saving measures

W Use LED lights in the main area of offices.

W Display notes of reminder close to the electricity control
points for reminding the practice of energy saving in

offices.

W Adjust the office temperature to the recommended level
(257).

W Turn off unnecessary lighting or electronic equipment in
unused areas.

W Preferred use of more energy-efficient equipment.

Water-saving measures

W Put up posters in office pantries and washrooms to
encourage water conservation.

W Instantly repair dripping water faucets.

Waste reduction measures

% Engage licensed operators to collect and dispose of non-
recyclable used toner cartridges and ink cartridges.

W Encourage office staff to collect recyclable materials
such as plastic bottles, aluminium cans, paper and toner
cartridges and dispose of them in recycling bins to
encourage waste utilisation.

W Use digital channels to publish internal communications,
encourage employees to reduce paper use, and share
information and methods to fulfill environmental protection
responsibilities in their daily lives.

BERDE
EE-ERTIESRETHERATRA
1T — R B R 4 5 S DA R 48 TR0 B
o35 RIENEEHRBEH AT
RS ERC L L S
WEEH I
v ERAZEEEHEMLEDE -
v EEEREHGES EHORENRE
BT AER AT R -
v BRATREABERBOKT (25T)
N EREEBNOEL - BT S ENRY
HEF R -
VBRI B AR -
B4 A H 1

W GERA/ERKENAFERE SR =
BIERAIRK o

W BIREEFEKEKER -

oL JEE 7B b

W BFEEERARENREETAERNE
mmEREBE -

il

W SRR AEETREARRBEND
Bt PImBH - St REMERH 2
F-REFNEEBA - AR EYF
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MOBE  YHFEAELEAELETR
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CONCERTED EFFORTS
165 =) 3 &

Management Approach and Policies

Responsible and experienced employees are our greatest
assets. The Group recognises that attracting and retaining
talents are constructive for the Group to remain competitive.
The Group's talent management policy covers the expansion of
recruitment platform and provision of attractive remuneration
package and fringe benefits. Meanwhile, we strive to create a
safe, inclusive and caring work environment, facilitate employee
training and career development and promote employees’
work-life balance, aiming to become the “best employer”. Our
dedicated human resources committee will regularly review
and improve the related and keep up with the latest laws and
regulations to ensure the practices are in line with the set of
legal requirements and industrial standards.

The profiles of the employees for the Group in 2018 are
illustrated as below:

GENDER PROFILE
ET A2
Unit: Person

BRI A

EEHHEEER
RELEEBNEIRKRMNGEAEE - &8
ARESIREEAT  BBRERFEHRFN -
SENMATERTHBRERRABRE TS &
ARSI NNFEMFTERMEREAN: BibE
B HPBHTERE  BEMBENTE
R REBIRINEXRERNMREEET
TEREEFE YUKRIZEEEIARE
B HMERBFEENANERZBEGE SR
MM ERBABRE - WRFEFEDER M
B EREETAARERMITERER -

SER-_ZT-N\FHREM RO T
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{5 (21 £ £

AGE PROFILE
ETFRoM
Unit: Person

B A

: 45 ;! 2,302 ;: 3,411 ; 1,490

269

PROFESSIONAL PROFILE
ST

Unit: Person

B A

Director Executive

S BN A E

Managerial
&K1

Clerical

X8

Worker
BT

EDUCATIONAL PROFILE
ETE2RS M
Unit: Person

B A

Master &
Above
BERIUE

Bachelor

REBAEH

Technical
School
PE BRSO BR

High School
&

Below High
School
PERUT
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EQUAL EMPLOYMENT

Equal Opportunities, Diversity and Inclusion

We strictly follow anti-discrimination policies and will not
tolerate harassment of any kind. When recruiting and promoting
employees, we will only consider individual work experience
and performance. We provide our employees with fair
recruitment, compensation, training, transfer and promotion
opportunities regardless of their nation, gender, age or religious,
so as to ensure fair and equal opportunities are offered to all
job applicants. We strive to create the working environment
with care, endurance, fairness with no discrimination.

Recruitment and Retention

The Group has regular reviews for the demand and
requirements for human resources with each business function
head in order to secure enough staff members for the positions
required and to keep the normal business operations and
development. In addition, we have implemented a unified
recruitment process with high transparency to ensure the
righteousness, openness and fairness upheld throughout the
recruitment and employment processes. With regard to the
job vacancies, we normally give the first priority to our staff,
and strive to provide staff with a smooth, fair and clear career
path, offering them with opportunities for development within
the Group. When considering promotion, we will follow the
principle of "“appropriateness”, and individual performance
evaluation, experience, capabilities and potential are considered
as conditions for promotion.

FEER
TERERS TR

BABRRATRERBEE B TEREME
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NE- BRAABUZEZR RMABEELE
BHRBAMET A RAAMETIRHEE -
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A EEREEARIRBENERETSE
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Protection of Rights

The Group has established a set of objective and fair
remuneration guidelines. The remuneration of our employees
is determined by reference to market practice and conditions
as well as individual performance. To reward employees’
contribution to the Group, we review and adjust the
remuneration mechanism on a regular basis to provide fairer
and more competitive remuneration packages. In addition,
the sets of dismissal/termination policy and compensation
policy in accordance with the Labour Law of the PRC, the
Labour Contract Law of the PRC and Hong Kong Employment
Ordinance, have been imprinted as a guide for the strict legal
procedures for dismissal and disciplinary actions. We also
set out the principles and policies regarding issues including
remuneration and dismissal, benefits, employment and
promotion, occupational safety and health, prevention of child
labour and forced labour, and anti-discrimination in our staff
handbook. We issue the staff handbook to all our employees

so that they clearly understand these principles and policies.

Fringe Benefits for Staff

The Group believes that caring for our employees with amicable
measures can help enhance employee morale and sense of
belonging, thus laying a foundation for retaining our talents
and stabilising our business. The Group devise a system of
fringe benefits for staff members including the social insurance
and annual leave based on the requirement of the Ministry of
Human Resources and Social Security of the People’s Republic
of China. For further additional benefits, we also provide
training allowance and examination leave to encourage our staff
members for ongoing education in order to enhance job-related
knowledge and skills, and acquire professional qualifications.

Work-life Balance

We recognise that a healthy work-life balance culture is
constructive to build a more energetic and collaborative team.
The Group has established a staff recreation committee for
organising various activities in a regular manner, allowing
employees to develop their personal interests while enhancing
staff relations. This builds a relaxing working environment and
further nurture the sense of belongings among our employees.
In addition, we create family-friendly culture to show our
respect and care to staff members with family burden.
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Staff Relations

We encourage two-way communication between the
management and our employees to build mutual trust, increase
productivity and motivate employee morale. We employ social
networking platforms such as WeChat to inform employees
of the latest development of the Group, collect employee
opinions, and take appropriate measures to address employees’
concerns.

The Group strictly comply with the relative laws and regulations
for employment. In the reporting period, no case of any
employment-related complaints or violation of the employment
ordinance was recorded.

OCCUPATIONAL HEALTH AND SAFETY

Management Approach and Policies

Our employees are the most valuable resources to us. We
strive to create a proper working environment and take the
occupational health and safety at the workplaces with key
emphasis. To cater for the needs of the corporate development,
we have put in place a comprehensive mechanism for managing
occupational health and safety related matters, including
identifying the inherent risks at the time of operation. We also
conduct regular inspections and assessments to ensure that
we comply with relevant regulatory requirements and meet the
Group’s business development need.

Policies for Occupational Health and Safety

The Group's policies for occupational health and safety have
been established with reference to the laws and regulations in
relevant regions. We also implement an effective occupational
risk management plan to identify, assess and control all
potential sources of hazards in work and to safeguard staff
safety through monitoring and control measures. The relevant
information of our occupational health and safety strategies
has also been published on the staff handbook, which is the
best means for the dissemination of the Group’s standards and
requirements of the occupational health and safety to the staff
members.
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Occupational Health, Safety and Environment Department
Established

The “Occupational Health, Safety and Environment
Department” (“the Department”) has been established and
is directly supervised by the Group’'s Chief Operating Officer.
The Department is responsible for overseeing the occupational
health, safety and environmental issues of all factories,
assisting in the formulation and improvement of existing safety,
fire control and environmental management systems, and
reviewing and assessing the implementation of such systems.
To plan ahead and minimise our accident rate, the Department
convenes regular meetings for the Group's performance in
occupational health, safety and environment, and is responsible
for providing training courses to new and existing employees in
various aspects including safety, fire control and environmental
protection. The Group also appoints the third party testing,
inspection and certification organisation to carry out the audits
each year so as to ensure the effectiveness and smooth
implementation of safety management.

Safety Awareness Enhancement

In order to actively promote the culture of workplace safety
and to ensure the safety and health for our staff in the office/
factory setting, the Group recruit the professionals from third-
party institutions or invite the experts on the related areas
from internal departments to offer appropriate training and risk
management to staff. For the purpose of keeping staff alert for
the health and safety at workplaces and encouraging employees
to take responsibility for enhancing safety awareness and
conducting practical work, all the latest information and news of
occupational health and safety have been uploaded to intranet
for the reference of staff.

The Group stringently follow the relevant safety laws and
regulations. In the reporting period, no case of offence or
complaints for the related issues received.
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POTENTIAL DEVELOPMENT

Management Approach and Policies

In our belief, the development of the Group and the growth
of our employees complement each other. We provide career
development training programs and organise internal and
external training for our employees with reference to the
requirements set by each business unit, striving to help our
employees keep abreast with the latest knowledge and skills
and succeed in a rapidly changing business environment.

During the reporting period, the average numbers of training
hours per employee are as follows:

BRBRE

ERHHEEE
BMBREEENRRESETHRREHEX
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AVERAGE NUMBER OF TRAINING HOURS PER EMPLOYEE

FREERTFIIEI

Unit: Hour

By 24

B NS

AVERAGE NUMBER OF TRAINING HOURS PER EMPLOYEE

B R ESRTIIET

Unit: Hour

By 2

ELRWIN

Employee level

EE &R

Director

52

Executive
2.14 BEHRL L

Managerial
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Clerical
X 8

Worker
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New comers care

In order to let new staff members adapt quickly to the working
culture and environment of the Group, we organise the
orientation training to let them understand the Group's system,
milestone of development, value, culture and situation. During
the operation, we will adopt the “mentor-mentee” scheme,
under which the veteran mentors will assimilate the appropriate
advices and guidance into the daily work. Through this mentor-
mentee scheme, the expertise and skills for the job role, the
operational safety work procedures and the relative experience
shared by the mentor will help the new comers to get job
satisfaction within a short period of time.

Leadership Cultivation

In order to cope with the Group's future business growth, we
attract and nurture potential university graduates to receive
training and become the future successors of the Group. We
organise recruitment activities on major campuses. All recruited
students will receive appropriate training and tutoring to allow
them to practice their professional skills and explore their career
interests.

Training for Occupational Skills

The Group dedicated to establish a team of technical staff
with proper training for job-related skills provided. We have
formulated an annual training program for the management
to help them understand management responsibilities and
management roles, adapt to management positions and quickly
improve management skills. In order to increase the core
competency of staff members and to provide with opportunity
for development, the Group has established the Training
Course Management Guide and the Management Protocol for
Special Staff Training. We are committed to developing a more
personalised development plan for our employees in response
to the different training needs of each employee. Through
annual performance and vocational training assessments, we
formulate the annual training plan for our employees, and hold
various training courses, seminars and symposiums to improve
individual profession knowledge skills and capabilities.
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Training can be further divided into four types — orientation
training, on-the-job training, professional qualification training

and after-work training.

e QOrientation training for new staff

e Introduction for the Group’s
corporate information, management
policies, systems and standards,
staff benefits and welfare

o MBI AR

s NABEENTERER BEHBX -
RHEMZENRETREF

~

After-work
Training
TthEE

e Study after work

with encouragement

BB TaREE

e Technical training for

o RMBIEMBEMERESE

LABOUR STANDARDS

Management Approach and Policies

The Group strictly abides by the PRC Labour Law and the
Hong Kong Employment Ordinance, employment of child labour
and forced labour is prohibited. The Group has not employed
any underage persons, and has not been involved in incidents

of non-compliance with labour and employment.

also committed to refraining from employing any forced or
compulsory labour in any form and never supporting or hiring

We are

BB ABEI - EBEY - EXERE
M TERE2MAME -
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Professional
Qualification Training

HEERKEFI
operational skills and
courses for certification of

qualifications

& 3l

e Mentor-mentee scheme
e |Internal training
e Cross-functional integrated

training
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forced labour. In the reporting period, no case for the use of

child labour or the conditions of forced labour was discovered.



PRAGTIGE WITH
INTEGRITY

AR




Environmental, Social and Governance Report IR - & M EA®RE 35

PRACTICE WITH INTEGRITY
HEES

SUPPLY CHAIN MANAGEMENT

Management Approach and Policies

Suppliers are always one of the key stakeholders of the value
chain of an enterprise. Therefore, the Group has established
strong partnerships with suppliers, which has contributed to
the sustainable development of the industry and the society. In
order to promote supply chain management and its operations,
the Group continuously optimises various management systems
such as the supplier management system to achieve high
standards and integrity procurement, and to make better
contributions to the future society.

Policies for Supplier Appointment

The Group is committed to providing our customers with quality
products and services. One of the keys to our success is to
secure support from various reliable suppliers. The Group has
set up a complete set of procedures for tender invitation and
assessment in relation to open tenders, so as to ensure that all
potential suppliers are able to compete fairly and enjoy equal
opportunities. The Group has established a dedicated tender
evaluation committee comprising of representatives from the
management, the finance department, the legal department
and the resource engineering department to assess the
product quality, production scale, supply capacity and other
basic information of suppliers and to test their trial products,
endeavouring to secure a stable supply chain.
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HEGNEEEEXGEEEPEENFOHEL
— At EEEHENECRENEHA
% ETT%WEAE@TFﬁ%@ﬁHﬁAﬁ b=
REFEHEENEE SEMGEHE
HERBASZERNE UWERESEZEMH
ERE ARERNLEBMEETHNER -

ZREHERKRE
SEBNAEFPFREREERERS - BHM
R EFR — AR SRS RN EHE
AXF SEEEBTSNHERNBE FE
ﬁﬁ"‘%@ﬁ’_\ﬁ%ﬁ J//(ﬁﬁﬁ%ﬁﬁﬁ/%{'_t{
ERHRATHEFREAELSK S -
KEFEEME‘Hﬁfkuﬁ‘/ffl’knﬁﬁﬁﬁlﬁ
HHRE—REKREENBETIELZES
S ENNERRE  £ERK - HER
DREMEREF  THEEMETHE
NHREEERFET -
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TENDER JUDGING PANEL
BEF % = E =]
(formed by the representatives from management, finance, legal and resources engineering departments)

(EENERTEZEeHERRE UK EZBRERIZHFINKRRANK)

ASSESS POTENTIAL SUPPLIERS
AL EERER

Product Quality Production Scale Supply Capacity Product Testing
EmEER EERE HERD 2= m Bl

Supervision for Suppliers it JE v BS 42

Under the supervision of the Group's management offices, EEEEBPLHNEET  RRABRAIRSE
the Company is committed to high standards of accountability EWMHEERIFBERHEE - ﬁzﬁ@Tm%ﬁﬁfﬂ E
and transparency. We conduct quality inspection on our MERETEERA  UBRERLDE - 10
suppliers’ products from time to time to ensure the quality REERER=ZAAEESME  ZHEESD

of our products. If a supplier is involved in three identical e i‘%%%u‘?ﬁﬁ’]g%ﬂ%@?ﬁﬂlfﬁ o T &t %
quality issues, its qualification to supply the affected products uuf%:ﬂ % = W R MR ﬂ7FEHﬂ7j At e
will be revoked. For raw materials with high risks in quality, EmRnE MEAHEREEMNTE  BAH

the Company holds exchange meetings for suppliers from EEREMREED -
time to time, aiming to strengthen the promotion of supplier

management and enhance the quality and service awareness

of suppliers.



The stringent and complex inspection procedures of the Group
include the following steps.

Inspection for raw
material upon arrival

EMBBERETHE

m
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SEREBBOEZERANmERARE -

T2 NINSE:

Inspection for the first
batch of products and
random inspection are

A complete inspection
for the containers
will be conducted at

B conducted in the phase factories
of production SEHBETHEE EIRE
mBREHER  YHELEE TE2EMRR
BRET BHEHMETHE
s R

Suppliers with Sustainability EERRMEENE

In line with the Group’s vision and mission for sustainable BEREFH X L AERENBEREMERY
development and achievements as a responsible corporate FE=M{Ea RFBHEHEDBEREP —
citizen, we also expect suppliers to collaborate with us to BEH EEaERL ERESHBEYEIRE NG
minimise the environmental and societal impacts during the CHEE - BTEANMEBEMFHEERE
business operations. In order to effectively monitor and assess THeETNRE  BPecEEAR+TH
the performance of suppliers on the social responsibility, R TEEBENERANGEHE  EREERAS
the relative terms and conditions have been stated in the HAE HBRTE BHLEBRBEZE -
procurement contract that require the suppliers to make the HEBRERNBERRZE2EENERE
pledge to the production, wholesaling and retailing, distribution #f o

and after-sales services in line with the national standards for
environmental conservation and occupational health and safety.
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CUSTOMER SERVICE AND PRODUCT SAFETY

Management Approach and Policies

Setting the corporate values for top quality, safe production,
customer orientation, energy conservation, corporate harmony
and sustainability, the Group is committed to producing
high quality containers in compliance with national laws
and standards, and industry quality standard requirements,
improving quality management standards, safeguarding
customers’ basic rights and interests, and providing customers
with responsible products and services, thereby striving to
achieve our environmental safety goals of 100% customer
satisfaction, “zero complaints and zero accidents” in quality.

Corporate
Harmony

BEBRBRERRZE
EELHREE
SENIREE— | [R24E| [EFPEL]-
(B A IRR] - [ME KB REMOLEE
B BIRAREPRAESRENEEMN &
madiEd  BRETEZIORRERMITE
MEER%E REEEEERKE REEF
EXfgs  REFPRHABEMNERNRE -
BREFENAEPMEERE [TRF - TF
BINRBELZE2HE -

Safe
Production

0 3% Kk Corporate REEE

Energy

Conservation
B BE IR R

Values

xEE

Customer
Orientation

EFEL
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Quality Assurance

We are committed to providing the highest standards of
products and services throughout our operations. This involves
the application of our proprietary systems and procedures to
ensure compliance with local and international regulations.
All factories have also been achieved with ISO 9001 quality
management certification, which demonstrates the Group’s
commitment to operating our business producing goods and
services with the highest quality standards. In addition, we
regularly sum up, analyse, evaluate, or convene a managerial
meeting for analysis of the quality issues arising from the
production lines and the problems identified by our customers,
striving to improve our product quality and productivity to
pursue the best overall quality of our production system.

Product Safety

With dedication to provide our customers with top quality
of products and services, the Group has appointed the
independent third party organisation for testing and inspecting
the quality of each product to ensure each piece is under the
quality control and is produced in line with the international
safety standards. We have also established a technology and
research centre and laboratory for testing and inspecting raw
materials and finished goods in order to ensure the quality
of products. To strictly comply with the Product Operation
Guideline based on quality objectives, the Group requires the
relative department to rectify the non-conformity and plan for
the preventive measure if there is any case of quality issue
happened. With the complete guide and good practice of
management, the quality management and operation can be
greatly strengthened.

After-sale services

The customer satisfaction is always our focal point of operation
in the Group and we always apply it at each point of production.
We are keen to raise the performance level of various aspects
of the business. For any complaints, the Group will improve
and resolve the same in a responsible manner to improve the
Group’s performance in this regard. We value our customers’
opinions and provide various channels for customers to make
comments or raise inquiries. We encourage our customers
to communicate with us through various channels, such as
telephone hotline, inquiry email and customer satisfaction
survey.

mERE

BB ERACERBREAEENER R
7% - ERREEESIRERAEBERZ LIE
FFrUERETEMRBERAE®H - KEMA
EINEMBISO 9001 E EEHERFE » BB
TEEUGRaNEEZELEXK  £EE
MM EAGE - LN RPEHEEER
EENEEMEREPERRELOME#ET
fEaE - oM 5T EFRKERGEET
S AREERmEMEERE - Bk4E
ERHFNGEEBRE -

EmRZE
BFEHSERTFPRIEEENERMRS
VTEABLE=Z T HRBHEBHERNEEE
TRA MREHEREGEHIEHRNTA
BEREZ2RE HMAEZLTRMHARD L
MEBRE AR E R &8RN
BREMNWEE - RMBERETEREER
AR ZKE@MEFRES) WELTEERAE -
SEERBBEFMIHEIARBEBETEN
WHERDGEMRS - BHEEZENRBENMR
HHERBER AIUAANREEERENE
tE -

ERBR®
SE-BENEFPREERKEEH  RMAK
EENBINZENEGREERG  EFNIR
BEBETHENBERKF - IERFESE
SERNBEENREETREMBR -
RAEBEEZTENRE - RPEREZTH
EROYIRMZEBRE EEFTRLEBERX
EH - RMBBETEEZRREERME
BOMEFRR THEBNBETREE
REREE -
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Customer protection

For the personal data and private confidential information
of customers, the Group strictly comply with the practices
for storage and management. In order to ensure the proper
handling of customer personal data, all business units and
subsidiaries have developed their corresponding guidelines to
limit the access to such information by employees with different
duties due to their work needs. All collected personal data are
kept confidential and properly maintained, and only dedicated
staffs are allowed to handle them. The Group must obtain a
customer’s written consent before using the personal data of
such customer.

Intellectual Property Rights and Protection

We always place high emphasis on the intellectual property
rights and the protection on these rights. To create an
environment for a fair competition, the Group has been
completely following the standards and practices of the rights.
Through the training for intellectual property rights, each of
our staff will be equipped with a certain level of knowledge
of intellectual property to uphold the concept of innovation,
integrity and intellectual property rights protection. For the
law of intellectual property rights and the patent law, the
legal department of the Group will keep up with the latest
requirements and implementation to further protect the Group's
technological innovation and the development of the advanced
technology.

Fair Marketing

The Group maintains high transparency and accuracy when
releasing products and promotional materials so as to ensure
that our customers make their informed purchase decision. In
the marketing process, we provide customers with complete
and clear product descriptions, and prohibit the use of
misleading advertising or sales techniques. All promotional
content is subject to the review by our senior management,
marketing and engineering departments to avoid misleading.
The Group declines to promote monopoly through anti-
competitive behaviours, and will not collude with other market
occupants for pricing.

EFRE
EEFPHBEAERLREEXHTE  KEEK
REFREMEREBRIE - REREZER
BEFEAEHN ZTXBELLHEARY
HETHERES  RUTABENETEE
HTEREMAERMMNER - TARERK
ZEBAEHBERTRENZERT  RA
BEBBTARE - HERTFEAERA -
EEFAGIBEENESERAETAIEA -

HBERR RERE
BP-—EREERIRENHREE /TH
ERAFHFRE SEE2EETITEREN
M- BBNBEREY SEETIRASR
—TERMBEEER - ARBZ AR - BE
RREMBEENE D B 0B EREMN
BAE  REZRSBHEEU™SRHORA
WMABREER BRE-TREEZED
B 37 R B M B F B g R o
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CORPORATE GOVERNANCE

Management Approach and Policies

The Group recognises that the proper implementation of
corporate governance practices will enhance the accountability
and transparency of the Company and thus achieve the balance
of interests among the shareholders, customers, employees
and investment partners of the Company. In view of this, the
company is committed to maintaining high quality corporate
governance practices. Dedicated to the corporate culture with
integrity, the Group has established a function team for internal
audit and supervision in promoting the code of practice of
anti-corruption and business ethics.

Business Ethics

We believe that honesty, integrity and fairness are the core
values that all Directors and employees shall bear in mind.
All misconducts such as bribery, extortion, fraud and money
laundering are strictly prohibited within the Group. In order to
promote the corporate culture with integrity and anti-corruption,
the Group has formulated the Code of Practice for Business
Ethics, which requires all staff to fully comply with relevant
codes and avoid any form of conflict of interests and corruption.
The Group’s suppliers are also required to comply with the
law and regulations against anti-corruption and anti-bribes, and
their performance on business ethics are being re-evaluated
annually to ensure strict compliance with the policy. If there is
any violation of the company’s policies, the company will be
punished according to the company’s disciplinary system. Any
corruption and illegal activities will be passed to the judicial
authorities for handling in accordance with the law. The Group
also has a whistle-blowing policy that allows employees and
other stakeholders to report any suspicious misconduct or illegal
activities to the Group in a confidential manner. It will ensure
that the information of the whistle-blower is kept confidential.

Whistle-blowing Mechanism

In order to enhance the employees’ consciousness on the
Group’s internal justice, the Group has established a whistle-
blowing mechanism as an internal control mechanism to provide
employees and stakeholders with reporting channels and
guidelines. We also welcome internal and external stakeholders
to raise their concerns about any suspected misconduct, fraud
and inappropriate, unethical or unfair treatment in the supply
chain via the Group's established whistle-blowing channels.

R E
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CONTRIBUTIONS TO SOCIETY
B R4 B

The Group recognises that our responsibility lies not only in
our direct contribution to the society and economy, but also
in our business operations and public welfare projects which
bring impact and effects on the entire society. The Group
proactively contacts community groups which share similar
concepts with the Group's corporate responsibility concept, in
an effort to understand the needs of the community. In order to
fulfil its obligations as a responsible corporate citizen and serve
the society, the Group actively participated in the activities
organised by community groups during the past year.

ERWmE 43
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OUTLOOK
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Against the backdrop of today’s increasingly fierce competition,
enterprises are facing rising price of raw materials, and how
to reduce costs, enhance productivity and improve quality
has become one of the important indicators to measure
whether an enterprise enjoys competitive advantages. The
Group has been committed to researching and developing
environmental protection technologies, promoting energy
conservation and consumption reduction, which are regarded as
important strategic options to reduce corporate costs, expand
environmentally friendly emerging markets and turn challenges
into opportunities.

We are committed to responsibly managing our business and
supply chain, and making contributions to the sustainability
of our business and the communities around us. In addition,
while improving efficiency in our production process, our
employees will work safely, healthily and comfortably to
achieve their personal and organisational values, thus giving
full play to various production factors in a more efficient
manner. At the same time, we will maintain high levels of
corporate governance and business conduct to consolidate the
Group’s financial sustainability and to guide us to focus on
important sustainability issues by adopting pragmatic measures,
endeavouring to bring positive effects to our stakeholders.
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SUSTAINABILITY AT A GLANCE
IRHEZREE

ENVIRONMENTAL
E L
Emissions Unit
SRBERY
Air Emissions
BE SR BE LY
NOx emissions kg 671.06
RN E T
SOx emissions kg 21.34
Met e T
PM emission kg 56.61
F8 KLY BE R T
Solid Waste
E R EEEY
Hazardous Waste tonnes 10,635.34
BEERED NI
Hazardous Waste Intensity* kg per TEU 15.57
FEEEDTE F5 /TEU
kg per CCU 4.93
Fr Ccu
kg per Unit 25.45
Fr/8
Non-hazardous Waste tonnes 26,431.89
BEEEY NI
Non-hazardous Waste Intensity* kg per TEU 38.97
BEEZEYERE* Fr /TEU
kg per CCU Not Applicable
F% Cccu T A
kg per Unit 30.62
FR/8
Greenhouse Gases Emissions and Intensity
BRERBHEREREE
Total GHG Emissions tonnes of CO.,e 189,489.96
mERBHERES A A EE
Direct (Scope 1) Emissions tonnes of CO,e 25,961.70
BEEHEMN N oy
Energy Indirect (Scope 2) Emissions tonnes of CO,e 163,453.69
BE R R B2 BE B /N U %ﬂ:ﬁ}x
Other Indirect (Scope 3) Emission tonnes of CO.,e 74.57
Bt R B BRI N
Emission Intensity tonnes of CO,e per TEU 0.27
PREE AWM= EHEE TEU
tonnes of CO,e per CCU 0.72
DM —SLHREE CCU
tonnes of CO,e per Unit 0.84

N mﬁ_%’ﬂ:ﬂ}%&li =)
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Usage of Packaging Materials

BEMBERAE
Plastic tonnes 849.10
g o) yN
Paper tonnes 2,871.84
R N
Other material tonnes 14,438.73
EH b ) ¥ NI
Usage of Production Materials
CEMEERE
Metal tonnes 655,019.99
2B NI
Wood tonnes 64.188.86
AN H N
Energy used
BE R fE A
Purchased Electricity kWh 196,803,909.85
BEMNE T 5w
Purchased Electricity Intensity kWh per TEU 284.25
REEE TR TEU
kWh per CCU 812.68
F R &, CCU
kWh per Unit 957.21
FEE/&
Renewable Energy kWh 5,788,910.00
BAERR T KL B
Renewable Energy Intensity kWh per TEU 8.59
BEgREAZEE TR ¥, TEU
kWh per CCU Not Applicable
TR B CCU T8 A
kWh per Unit Not Applicable
FEE 4 8
Natural Gas m? 8,322,121.20
RAR SR
Natural Gas Intensity m? per TEU 12.28
ARREREE 375K TEU
m? per CCU 22.43
375K,/ CCU
m? per Unit 8.29

MRS B
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KEE &

AHERREE
Diesel (Generator Set) Litre 1,416,446.20
Som(EBER) vl
Diesel Intensity Litre per TEU 1.98
SmEAEE F/TEU
Litre per CCU Not Applicable
#,/Ccu i A
Litre per Unit 14.45
/A
Municipal water m? 889,233.79
K SR
Water Intensity m? per TEU 1.24
RAKEE 375K TEU
m? per CCU 0.50
373K /CCU
m? per Unit 10.02
SHKSA
LPG kg 21,166.79
&AL AR Tr
LPG Intensity kg per TEU 0.03
Bl A mRERRE Fx= /TEU
kg per CCU Not Applicable
Fr.Ccu TEA
kg per Unit Not Applicable
FTr/& i A
Acetylene kg 32,194.30
2R Tr
Acetylene Intensity kg per TEU 0.05
LR EREE F5 /TEU
kg per CCU 0.73
F . CCU
kg per Unit 0.50
Fr/A&
Towngas MJ 69,117,503.84
HR KEH
Towngas Intensity MJ per TEU 102.57
BEREREE JEH TEU
MJ per CCU Not Applicable
KEH CCU Ti#E A
MJ per Unit Not Applicable

NiE B
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Notes:

Data disclosed included performance of 2 management offices and 9 factories, unless otherwise stated, namely, Hong Kong
Corporate office, Shanghai management office, Qidong Singamas Energy Equipment Co., Ltd., Hui Zhou Pacific Container Co.,
Ltd., Ningbo Pacific Container Co., Ltd., Qingdao Pacific Container Co., Ltd., Qidong Singamas Offshore Equipment Co, Ltd.,
Shanghai Baoshan Pacific Container Co., Ltd., Singamas Container Industry Co., Ltd., Shanghai Pacific International Container
Co., Ltd., and Xiamen Pacific Container Manufacturing Co., Ltd..

1. CCU is only applicable in Qidong Singamas Offshore Equipment Co, Ltd..

2. Unit is only applicable in Qidong Singamas Energy Equipment Co., Ltd. and Shanghai Pacific International Container Co.,
Ltd..

3. Carbon emission included Scope 1 and Scope 2 emissions from the use of combustion fuel for mobile vehicle, the use of
diesel (generator sets), purchased electricity and purchased natural gas.

4. Reference of emission Factor for GHG calculation

Stationary combustion (Hong Kong): Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong

Stationary combustion (non-Hong Kong): 2006 IPCC Guidelines for National Greenhouse Gas Inventories

Mobile combustion (Hong Kong): Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong

Mobile combustion (non-Hong Kong); 2006 IPCC Guidelines for National Greenhouse Gas Inventories

B &

BRENBERFEMEREPLRBIHMNEN BRIEZEHRB DHRBTEENAE LEFEPL BRBMERERE
ﬁlﬂ"ﬂ~$7‘|‘|7<”f¢§ﬁﬁﬁ/‘* BERAFERERAR FEATEWARLA - HRRBM 5I§€%EKE’AET‘L5%5
WAFERARLRA BRHEEIXBERAR LEBEATEEREEEERARNREMATEREREEERA

1. CCUBREERZRBMETIEEEGRAA -

2. RENEHREREMEREFERARL L BATFTBRREBARADF ©

3. BB RHEENVNEE2N R R aER(REEEH) LhEH(FEHA)  BEEHNNEEXRAR -

4. GHGFTEHREAE T2 £4E5|
B ER(EE) EAEEY(BE FEILHEAR)BETREHRIRBROF MR EES
B E R (b [E) 2006 IPCCI?R&IﬁE% BEEBIEE
MER(BERE) - EAEEY(BE FEILHEAR)BETREHRIRBROF; MR EES
TR ER (H b i [E) - 2006 IPCCRIR B EREELEIEM
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SUSTAINABILITY AT A GLANCE
TRHERESE

SOCIAL
e

Employee

=

By Age

FHRDM

18-20 Nos. 45
A

21-30 Nos. 2,302
A

31-40 Nos. 3,411
AN

41-50 Nos. 1,490
A

51-60 Nos. 269
A

>60 Nos. 7
AN

By Gender

% Bl 2 6

Male Nos. 7,088

3 A

Female Nos. 436

zZ AN

By Educational Background

BEDM

Master & Above Nos. 21

B &I E A

Bachelor Nos. 393

REARE AN

College Nos. 429

ABHR A B

Technical School Nos. 908

RE BRI AH

High School Nos. 5,739

% o AB

Below High School Nos. 34

mERIAT A
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By Employee Category
B BE 2

Director Nos. 3
BF AE

Executive Nos. 56
wE A A

Managerial Nos. 168
BRI SRR AH

Clerical Nos. 670
BMEBRE /X8 /®E8 A#

Worker Nos. 6,627
BT AH

Employee Turnover

ABRRK

Turnover Rate Percentage 4.9%
K= B

Training and development

T EEE

Total Training Hours hours 121,195
SIS NS

Average Training Hours hours 14.2
INEEEL LT B

Average Training Hours By Gender

& 1% B 8l 2 5 35 3 B B =

Male hours 14.76
£ NS

Female hours 3.92
=z N

Average Training Hours By Employee Category

1% B BE Bl o5 19 19 4% B R

Director hours 12.33
5= NS

Executive hours 2.14
@B &I &£ N

Managerial hours 6.32
Bl SRR AN

Clerical hours 7.47
MEBBR/ X8 /B8 NS

Worker hours 15.06
BT N
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SUSTAINABILITY AT A GLANCE
IRERRME

Health & Safety

EEREZD

Work-related Fatalities Nos. 1
HITEBEET AR A

Work-related Injury Nos. 97
ITHEEW A B

Lost Days days 2,823.50
EITHBERTERE H

No. of Prosecutions Against Health and No. of cases 0
Safety Regulatory Violations RE

BT ERERT 2IEEEERERM

7 &1 3% 5k B

Number of Suppliers

HEBHE

Mainland China Nos. 1,895
HE A i Al

Hong Kong Nos. 1
N A

Others Nos. 29
Hth [

Product Responsibility

EmEE

% of Product recall due to Health and Percentage 0
Safety reasons Bkt

72 oo B R B B %2 2 12 R i 78 [B] 4 Y

B

Number of products and service related No. of cases 67
complaints received

EmkREORFEE [HES

Anti-corruption

R 18 B

No. of Prosecutions Against Corruption No. of cases 0

HESHEFFEE

R

1. Turnover Rate
2. Work-related Injury Includes

Average of monthly turnover rate during the reporting period

Slightly injury: Work breaks for injured workers are less than 3 working days.
Minor injury: Work breaks for injured workers are equal to or more than 3 working days and less
than 105 working days.
Major injury: Work breaks for injured workers are equal to or more than 105 working days.
3. Lost days Sick leaves due to all types of work-related injuries.
4. Workers Including Contract Employees, Agent Employees and Temporary Employees.

1. mKkHE RIBESEHABNE AT REE

2. TIEsl 2k
HHEEY ZEBRIKITLONIBEIER(TEI[MIIER) -
REEW XEBRIRTENNBBEIEITIERRDMRI05EIEAR -
BEEN ZEBRIHITSHABBEI05ELTIER -

3. BAIEBRZ EEBISEBNRRE -

4. BET BIEARIRRZY,FFEXNEET -
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