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ABOUT THIS REPORT

As a renowned company in China, China Ocean Industry
Group Limited (the
(collectively, the “Group”) stringently adhere to their

“Company”) and its subsidiaries
environmental and social responsibilities.

The Group believes that sustainable, resilient and reliable
stewardship and development is essential to the Group’s
long-term success. Details of the Group’s management

approach in both environmental and social aspects can be
found throughout this ESG Report.

This ESG Report covers the environmental and social
performance within defined operational boundaries of the
Group that includes the Group's operation in Hong Kong
and mainland China. The reporting period is the Group’s
financial year dating from 1 January 2018 to 31 December
2018 (FY2018). This ESG Report is prepared in compliance
with the ESG Reporting Guide as set out in Appendix 27 of
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited.

REPORTING PERIOD AND SCOPE OF
THE REPORT

This ESG Report covers the environmental and social
performance within the operational boundaries of the Group
that include the business of intelligent car-parking and
automotive electronics business, shipbuilding business,
trading business, steel structure engineering and installation
business, and financial service business. The reporting
period of this ESG Report is the financial year from 1 January
2018 to 31 December 2018 (“FY2018"), unless specifically
stated otherwise. This ESG Report will be issued on an
annual basis.
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INFORMATION DISCLOSURE

The information in this report was gathered from the official
documents and statistics of the Group, the integrated
information of supervision, management and operation
in accordance with the relevant policy, the internal
quantitative and qualitative questionnaires based on the
reporting framework, and sustainability practices provided
by the subsidiaries of the Group. A complete content
index is available at the end of the ESG report for readers’
convenience to check efficiently. This report is prepared in
Chinese and English and has been uploaded to the Group’s
website at www.irasia.com/listco/hk/chinaoceanindustry/. For
any conflict or inconsistency, the English version shall prevail.

BOARD INCLUSIVENESS

Group structure

The Group has established internal policies to create
sustainable value for stakeholders and to reduce the negative
impact the Group has on the environment. To implement a
sustainable development strategy from top to bottom, the
Board of Directors of the Group has ultimate responsibility for
ensuring the effectiveness of the ESG policies.

In order to fully implement a sustainable development
strategy, the Group has established dedicated teams
to manage ESG issues. The Group has established a
sustainable development strategy to create sustainable value
and continuously reduce the Group’s environmental impact.
Dedicated teams with designated staff for the management
of ESG issues have been assigned to enforce and supervise
the implementation of the relevant ESG policies cascading
through the Group.
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develops and initiates
sustainability strategies and

guidelines;
s EIRIEST £
ECEIE

Identifies the potential risks
in roadmap of business
development.
HERGERRAETHELE
LBz o

Steers, supervises and
monitors the implementation
of sustainability practices;
S8 EBMEEERR

BRRERNEE:

Assesses and manages the
risks during operations.

AHEREER S ERAE

LU

Executes the policies
at different stages of
operations;

ETRZERBRAITHE:

Eliminates, abates and
control the risks.

e

With the forward-looking guidance and well-designed
plans of action to address underlying ESG matters, the
management and responsible teams keep reviewing and
adjusting the Group's sustainability policies to satisfy the
ever-changing needs of its stakeholders on a regular basis.
Through the assignment of the responsibility of progress
tracking to different management level positions, the Group

~ is committed to achieving excellent performance in ESG

“management while also remaining competitive compared
with its peers.
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STAKEHOLDER ENGAGEMENT

Effective communication with both internal and external
stakeholders is regarded as essential to the Group in many
areas. It not only delivers the Group’s commitment to long-
term value creation to stakeholders who care about the level
of sustainable development of the Group but also helps the
Group gains a better understanding of those topics’ material
and relevant to different groups of stakeholders.

Fostering a meaningful relationship with all stakeholders has
been viewed as the premise of effective communications
and the realization of the Group's vision of value creation
for all. As such, the Group relies on its good corporate
citizenship, reputational influence and great capability
incoordination, and has built a sound relationship with its
stakeholders including policymakers, regulators, investors,
customers, and suppliers. Through a broad range of open
communication channels, the Group successfully gained a
deeper understanding of its stakeholders’ genuine concerns
and expectations during recent years, which facilitated the
Group to better position itself in the competitive market and
to make a rapid and accurate strategic adjustment.

With the goal to strengthen corporate sustainability
management while enhancing stakeholders’ awareness
of ESG and sustainability issues, the Group has put
tremendous efforts into its internal and external stakeholder
engagement. During the year under review, the Group
carefully evaluated its stakeholders’ opinions on corporate
sustainable development, especially the material ESG topics
and committed to properly resolving the problems based
on continuous, concise and effective communications.
With the goal to strengthen the sustainability approach and
performance of the Group, the Group has put tremendous
effort into listening to both its internal and external
stakeholders. The Group actively collects feedback from
its stakeholders in order to maintain a high standard of
sustainability within the group while also building a trustful
and supporting relationship with them. The Group connects
with its stakeholders through their preferred communication
channels as listed in the table below.
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Stakeholders
Flz=AEREE

Expectations and concerns

MK B

Communication Channels

BERE

Government and
regulatory authorities

BT REE R

Shareholders

PR

Employees

&E

Customers
®P

Suppliers
HpERy

— Compliance with laws and
regulations
BREARER

— Support economic development
X REE R

— proper tax payment
EEH

— Return on investments
HRE B

— Corporate governance
EESR

— Business compliance

EXBam

— Employees’ compensation and
benefits
1’ B i K 42 7

— Career development
BEERE

— Health and safety working
environment
REEZ 2N TIERE

— High-quality products and services
B E m KRB

— Protect the rights of customers
RIEZ FHER

— Fair and open procurement
AN EET
— Win-win cooperation

BIERR

— Supervision on complying with local

laws and regulations
EEHEHEHEARERNEBETER
Routine reports and taxes paid
BlFTER S AN

Regular reports and announcements
THRERAE

Regular general meetings

EHRR &%

Official website

B 7 4k

Performance reviews

RIEZ

Regular meetings and training
EHEE R

Emails, notice boards, hotline, caring
activities with management

B AER AR EEEMBEE
Ed)

Customer satisfaction survey
ERmEERAE

Face-to-face meetings and on-site
visits

EH 5 % R IR 5
Customer service hotline and email

BEFP RGN ER

Open tendering

NFBIE

Suppliers’ satisfactory assessment
& 7w B E AT A
Face-to-face meetings and on-site
visits

EH & % &R 5
Industry seminars

TEMEE
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Stakeholders

A5 A0 A & B R EER

Expectations and concerns

Communication Channels

BERE

General public
KRR HE2m

— Business compliance

EBER

— Involvement in communities

— Media conferences and responses to
inquiries
Heggm ko ERH

— Public welfare activities
NG

— Environmental protection awareness — Face-to-face interview

RIREBH

Materiality Assessment

As the ESG risk differs among industries and is decided
by the detailed business model of the company, the
Group undertakes an annual review in identifying and
understanding its stakeholders’ main concerns and material
interests for the ESG Report. In FY2018, the Group engaged
its stakeholders to conduct a materiality assessment survey.
Specifically, internal and external stakeholders were selected
based on their influence and dependence on the Group.
Stakeholders with a high level of influence and dependence
on the Group were selected by the management of the Group
and invited to express their views and concerns on a list of
sustainability issues via an online survey. The Group was able
to prioritise the issues for discussion.

With respect to this ESG Report, the Group identified
occupational health and safety, energy use and air and
greenhouse gas emissions as issues of the highest
importance to its stakeholders and the Group. This review
has helped the Group to prioritise its corresponding
sustainability issues and highlight the material and relevant
aspects so as to align them with stakeholders’ expectations.
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VI. ENVIRONMENTAL SUSTAINABILITY

The Group is committed to the long-term sustainability of
the environment and community in which it operates. The
Group stringently controls its emissions and consumption of
resources and complies with all relevant environmental laws
and regulations in Hong Kong and the People’s Republic of
China (“PRC") in its daily operation. All operating regions of
the Group have implemented effective energy conservation
measures to reduce emissions and resource consumption.

The Group strictly adheres to emission related laws and
regulations set out in the PRC and Hong Kong, including but
not limited to:

° Environmental Protection Law of the People’s Republic

of China (R E AR EMBRERER) ;

° Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution ( /1 2=
ARFEFBEKFSERRE) ;

° Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by
Solid Wastes (  Z A R 1B E §ERE Y5 R IR
SR

. National List of Hazardous Wastes ( B 5 1&g BE 1 42
8 ;

° Administrative Measures on Registration of Dangerous
Chemicals (£t 2mELEEINE) ;

° Law of the People’s Republic of China on the
Prevention and Control of Water Pollution ( 1 A B 4t
ME7KF2H8%) ; and

° Waste Disposal Ordinance (Cap. 354 of the Law of
Hong Kong).

It is included in the Group’s policy to reduce the impacts of
these emissions on the environment through measures such
as control of the Group’s energy consumption and special
treatment of wastewater.
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This section primarily discloses the policies and practices of
the Group on emissions, use of resources, the environment
and natural resources during FY2018.

A.1. Emissions

Air Emissions
The Group adamantly abides by government laws and
regulations regarding environmental protection in the
daily operation.

Shipbuilding business & Steel structure engineering
and installation business

The air emissions from shipbuilding and steel structure
engineering business are mainly generated from the
production process. The Group has used diesel and
natural gas as the energy source for the production
process. Besides, the shipbuilding segment has
generated a small amount of hazardous air emissions
due to the use of paint spray, which is therefore
insignificant to be considered. The exhaust gases from
production are under strict control and in compliance
with the local regulations before being emitted.

To reduce the amount of air emissions, the Group has
taken various measures in its daily operations. Each
manufacturing base has been equipped with sound
environmental protection facilities up to standard.
Specifically, each of the manufacturing bases has
set up an environmental management system,
the Manufacturing Department has established a
management team that specialises in environmental
protection and energy-saving matters, and each
manufacturing base has responsible staff in charge of
the operation of environmental protection and energy-
saving facilities.

Intelligent car-parking and automotive electronics &
Trading and financial service business

In these two segments, air emissions are mainly
generated from car use in the daily operation. Due
to the nature of the business, gasoline is the only
energy consumption used for powering vehicles,
and no hazardous emission is generated. The
Group has encouraged the employees to use public
transportations and avoid unnecessary transportations
to help mitigate the impact of air emissions from
vehicles on the environment.
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Air emissions generated from the Group are mainly
nitrogen oxides (“NOx"), sulphur oxides (“SOx") and
PM (Particular Matter) from the production process
and the use of vehicles. The Group generated 1.5kg
SOx, 95.8kg NOx, and 7.1kg PM in FY2018. For
detailed data, please refer to Table 1.

Greenhouse Gases (“GHGs”)

The GHG emissions of the Group mainly come from the
indirect emissions of electricity consumption, and the
production and transportation process. To reduce the
amount of GHGs generated from the Group, trees are
planted in FY2018. As GHG emissions are positively
correlated to electricity consumption, the Group has
tried to reduce the electricity consumption in its daily
operation through specific measures, which are further
explained in the subsection headed “Electricity” under
section A.2. Use of Resources of this ESG Report.

Wastewater

Wastewater produced by the Group mainly comes from
the general operation of the factories and daily use
from its staff in the office and staff canteen. The quality
of drained wastewater must meet the national and local
requirements. Domestic wastewater is discharged to
the sewage pipe directly, while industrial wastewater
is collected separately in special containers and sent
to the professional treatment company for further
treatment.

In FY2018, the Group generated 73,543 m?3 of
wastewater. The decrease in wastewater is mainly
contributed by the decline of production. A small
amount of hazardous wastewater of 3 m? is generated
form shipbuilding business and has been primarily
treated before discharged to the wastewater treatment
plant. Besides, since wastewater generation is
positively correlated to the water consumption, the
Group has adopted specific measures to reduce the
water consumption, which are further explained in the
subsection headed “Water” under section A.2. Use of
Resources of this ESG Report.
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Solid Wastes

Due to the nature of different kinds of businesses,
solid wastes produced by the Group can be divided
into general waste and hazardous waste. General
solid wastes include domestic solid wastes that are
generated by the employees in working hours, the
wasted paper, and other wasted office appliance.
General solid wastes are collected with garbage bags
and sent to the local refuse processing plant.

Hazardous wastes, which are generated in the
shipbuilding business, steel engineering and
installation business and intelligent car-parking
and electronic automotive device business, are
collected and sealed in specific containers and sent
to professional treatment company regularly. The
hazardous wastes include paint bucket, waste mineral
oil, waste oil drums, paint residue, electroplating
sludge, waste batteries, waste ink cartridges, waste
lamps, waste film, and oily rags. The total amount
of hazardous solid waste is insignificant, hence no
specific data is provided.

Department of Transportation is in charge of the
collection, storage and transportation of all the solid
wastes. The Planning Department is responsible for
the disposal and delegation of qualified companies to
treat all the hazardous wastes while the Department of
Security supervises all the procedure from generation
to disposal of the solid wastes.

To reduce the environmental impacts of solid wastes,
the Group has implemented various measures in the
daily operation. The Group insists on the concept of
recycling used paper and stationaries such as lunch
box, bottles and cans. Disposable paper cups are not
available in the Group’s daily operation. In FY2018, the
Group generated 37.2 tonnes of domestic solid wastes.
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Noise

In compliance with the law and regulations in the PRC,
the Group has conducted noise detection around the
operation site to meet the requirement of the Emission
Standard for Industrial Enterprise Noise at Boundary
( TRR{bE MR IRF M ABERUE A ) (GB12348-2008).

Table 1 Total emissions of the Group by category in
FY2018 and in FY2017

IRE

REPEERLER AEEER

RESHBEETRIRANTAE
(TR ERSRIR AP BT )

(GB12348-2008) °

RIZE-)/\MFER-ZF—tHFR
BRI NAEEMBERYAE

ltem Types of Resources Unit 2018 201 7Restated
EH ERER B —E2-N\f ZZ—tFu
Intensity Intensity
Amount  (Per employee) Amount  (Per employee)
BE BE
(REEAY (REEAE
g8 iE) g2 iH)
Air emission Gaseous fuel SOx kg 1.5 - 24
ERERY consumption Ratay T
REMEER
NOx kg 95.8 - 1356
RElEN T
PM kg 7.1 - 12.3
Sk TR
GHG emission Scope 1 Stationary Tonnes COz-e 873.4 1.6 9834 1.1
BERBHER #E(—) combustion  EE =& /{LERFEME
Bl
Mobile Tonnes CO2-e 252.5 0.5 396.7 04
combustion  EE =& /{LERFEME
BEaE
Scope 2 Purchased Tonnes COz-e 11,648.0 21.1 15,691.0 17.6
#E(Z) electricty ~ WA & /(LHiHENE
RBEN
Scope 3 Wastepaper Tonnes COz-e 7.5 - 75 -
#E (=) BE M-t mmE
Total Tonnes CO2-e 12,781.4 23.2 17,078.0 19.2
st M-t mmE
Non-hazardous Non-hazardous wastewater M3 73,543 133.5 125,713.0 1409
waste EEREK K
EEEEY
Non-hazardous solid waste tonnes 81.5 0.1 124.1 0.1
REERERY g
Hazardous waste Hazardous wastewater & 3.0 - - -
BEBREY BEEK SFK
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A.2.

During the year under review, the Group was not in
violation of any relevant laws and regulations, which
have a significant impact on the Group, related to
emissions.

Use of Resources

The Group complied with the relevant laws and
regulations in relation to its use of resources, including
but not limited to Energy Conservation Law of the
People’s Republic of China (FR#E AR A MBEE 4
§EJR% ) and Provisions on the Management of Water
Conservation in Cities (3 T &5 A K EE R E)
during the year under review. Resources used by the
Group mainly include electricity, water, diesel, gasoline
and natural gas.

Based on the national laws and energy conservation
policy, combined with the Group's actual status of
production and energy consumption, the Group
strictly complies with the standards to save energy
and reduce emissions. Generally, all the managements
are supposed to supervise and promote the
implementation of the standard.

A.2.
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Electricity

All the electricity consumption by the Group comes
directly from the regular operation of both the
production operating site and offices. The Group keeps
a detailed record of its electricity consumption. The
total electricity consumption of the Group amounted to
19,780,624.6 kWh in FY2018. To ensure the effective
use of electricity, the Group has formulated the internal
regulation, which all subsidiaries of the Group should
stringently comply with to save energy. The electricity
saving regulations are included but not limited as
followings:

In the offices and parking lots:

° Modify the set temperature of air conditioners in
the offices based on the season;

° Clean office equipment such as refrigerator, air
condition and shredder regularly to ensure their
efficiency;

° Replace the old facilities to increase the
electricity utilization efficiency;

° Set office management policy to increase the
effectiveness;

° Engage employees in energy management and
conservation and collect ideas for energy-saving;

o Use electronic facilities with the energy-saving
label; and

o Replace high electricity consumption lamps with
electricity saving lamps for office lighting.
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In the factories:

Replace high electricity consumption lamps with
the installation of electricity saving lamps for
office lighting;

Control the start frequency of some major power
consumption equipment to improve the load rate
and avoid electricity peak when starting them;

Limit the use of electric heaters for the industrial
need, and employees must ask the relevant
department for permission;

Turn off machines that are not in operation to
avoid idling;

Make a careful selection of the transformer
capacity and motors;

Arrange the operation of machines reasonably
and repair them immediately;

Install a solar heating system in the Group
dormitory;

Replace old equipment to improve the electricity
utilization efficiency; and

Improve the operation procedure by replacing
the spraying production line, ovens and
refrigeration equipment with more efficient ones.
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Water

Water consumption by the Group is generated from
the domestic use by its employees during the working
hours and industrial use for production. The total
water consumption of the Group was 423,405.7 m3 in
FY2018. Shipbuilding business is the main contributor
to the increase in water consumption as the factory
was lent for other company’s production. To improve
the utilization efficiency of water resources, the Group
has formulated internal regulation. The policies aim to
change the water consumption behaviour including,
but not limited, to the followings:

° Recycle used water in daily practice if possible;

° Engage and educate employees in the water
conservation activities and enhance their
awareness of water conservation;

° Adopt low-flow faucets or showers in the office
and staff living areas. Once there is a leaking
problem, the Group will send a plumber
immediately; and

° Inspect the water supply system regularly.
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Energy

The Group mainly consumed diesel, gasoline, and
natural gas in FY2018. The diesel consumption
comes from the production process of shipbuilding
and steel engineering. Natural gas is used for steel
structure engineering and installation and the gasoline
for powering vehicles. The diesel, natural gas and
gasoline consumed by the Group’s operations during
FY2018 amounted to 272,711.0 litres, 60,424 m? and
105,600.7 litres respectively.

As the production declines in FY2018, the energy
consumption of the Group shows a significant
fall except for diesel, which is due to the testing
experiment in the shipbuilding business.

To avoid unnecessary fuel consumption, the Planning
Department has made the purchase plan based on
the actual production situation. Relevant departments
would examine and record the purchased fuel, while
users should also keep consumption records and
actively take fuel-saving measures.

Apart from fuels, the Group has consumed gases for
production as well. Gases consumed by the Group
include compressed air, oxygen, carbon dioxide gas,
acetylene gas, nitrogen, argon, steam and other gases
for the production process. Gases purchased by the
Purchasing Department would be examined and
recorded. Users should strengthen the inspection of
gas pipelines to prevent air discharge and leakage. The
Group is also responsible for checking the gas storage
containers and organising maintenance work regularly.
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Paper

Paper is one of the major natural resources consumed
by the Group, especially in its offices. To reduce the
consumption of paper, the Group has adopted the
following practices:

° Set duplex printing as the default mode for most
network printers when printouts are needed;

° Promote the idea of “Think before print” by using
posters and stickers in the offices to remind the
staff to avoid unnecessary printings;

° Place boxes and trays beside photocopiers as
containers to collect single-sided paper for reuse

and used paper for recycling;

o Using durable plastic boxes to replace disposable
paper boxes;

o Use the back of old single-sided documents for
printing or as draft paper; and

o Recycle used stationery whenever possible.
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Table 2 Detailed resource consumption of the Group

by category in FY2018 and FY2017

FOARE=S- \HER-T—+

MERBERETNEFEREFR

Item Types of Resources Unit 2018 201 7Restated
HH ERER Efy —B-N\F B EeE
Intensity Intensity
Amount  (Per employee) Amount (Per employee)
BE BE
B (§%81) 2 (BZETI)
Energy consumption Gasoline L 105,600.0 191.7 164,205.0 184.1
BRHRE i #
Diesel L 272,711.0 494.9 239,967.0 269.0
Eii vy
Natural Gas m? 60,424.0 109.7 157,333.3 176.4
RAR UAK
Gas (Oxygen) m? 179,760.0 326.2 357,716.7 401.0
RE(ER) YRR
Electricity consumption kWh 19,780,624.6 35,899.5 26,662,029.7 29,890.2
RE TRE
Water consumption Water m? 423,405.7 768.4 395,681.8 4436
Rk K UAK
Paper consumption kg 1,559.1 2.8 1,568.5 1.8
HRHERE TR

From the table above, the use of resources shows a

significant decrease due to the reduction in production

and the rise of intensity is due to the dramatic fall in

the number of employees.
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A.3. The Environment and Natural Resources

The Group was in strict compliance with the relevant
laws and regulations, namely Law of the People’s
Republic of China on Circular Economy Promotion (A
= ARLTEBEIRLE(REE) and Environmental
Impact Assessment Law of the People’s Republic of
China (R EE A REMBEIRIZFZF EFTEX) | in relation
to the environment and the use of natural resources
during the year under review.

For the environmental impacts from the operation
process, the Group’s routine operations exert no
detrimental influence on its surroundings. The
wastes, noise and other environmental impacts from
the operation process of the Group conforms with
environmental laws and regulations. In the operation
site of shipbuilding business, the Group has formulated
the Material Recycling Incentives (#7%& &l Y &7 49
@A) to encourage employees to make use of
residues and wastes (including waste steel, waste
steel wire, cable head, non-ferrous metal scrap, iron
shavings, paint bucket, wood/paper crates, welding
head, wire rod, waste steel flange, pipe elbow, round
plate and flange plate), and save raw materials (include
electrodes, paint, diesel, gasoline and others). The
Group financially rewards employees who comply with
the incentives accordingly.

The Group will continue to adhere to the safety,
harmony and green development concept and make
unremitting efforts to create a resource-saving and
environmentally friendly corporation.
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VI. A FEM

ERERETIER
B.1. EE

VII. SOCIAL SUSTAINABILITY

EMPLOYMENT AND LABOUR PRACTICES
B.1. Employment

The Group treasures employee’s talent and is
dedicated to providing a safe and sound working
environment for employees and cultivating talents
experienced in technology and management. The
Group strives to provide its employees with a suitable
platform for developing their career, professionalism
and advancement. By improving the remuneration
system and career path, the Group expects to establish
a comprehensive incentive system based on physical,
mental, emotional and growth motivations to carry
forward the harmonious and stable employment
relationship.

Law compliance

The human resources policies of the Group strictly
adhere to the applicable employment laws and
regulations in Hong Kong and the PRC, including the

° Employment Ordinance (Cap. 57 of the Law of
Hong Kong);

° Labour Law of the People’s Republic of China

(FREARKMELEZE) ; and

° Labour Contract Law of the People’s Republic of

China (FEARKMEEEHERE) .

The Group has also complied with the laws and
regulations with respect to the employees’ social
security schemes that are enforced by the local
governments in the PRC and Hong Kong in relation
to employee’s benefits. Housing subsidies have also
been provided to the employees in the PRC. The
Human Resources Department of the Group reviews
and updates the relevant company policies regularly in
accordance with the latest laws and regulations.
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Recruitment and promotion

In FY2018, the Group set an annual recruitment
plan to manage the recruitment. To attract high-
calibre candidates, the Group offers fair, competitive
remuneration and benefits based on the individuals’
past performance, personal attributes, job experiences
and career aspiration. The Group also references
market benchmarks in determining its remuneration
and benefits policies. The Group attracts candidates
through various measures such as posting information
on the Internet, attending recruitment seminars and
hire headhunting companies.

The Group has established periodicity plans and
budgets to run performance evaluation. The promotion
report issued by the manager is based on the
outstanding performance of the employee.

Compensation and dismissal

As talent retention is vital to the future business
development of the Group, the Group constantly
reviews its compensation packages and performs
probationary and regular evaluations according to
the overall market environment, the profitability of
the Group and employee’s performance in the past.
This ensures that employees are recognised by the
Group appropriately concerning their efforts and
contributions. The Group also gives a discretionary
bonus to employees according to their performance
and sets a share point scheme as a long-term incentive
for key management staff.

Meanwhile, any appointment, promotion or termination
of the employment contract would be based on
reasonable, lawful grounds and internal policies, such
as Staff Handbook. The Group strictly prohibits any
kinds of unfair or unreasonable dismissals to protect
the employee’s rights.
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Working hours and rest period

The Group has formulated its own internal policies
based on local employment laws for determining
working hours and rest period for employees. The
Group strictly tracks employees’ working hours
through Attendance management regulations (& &)
EIZHRTE) . Employees who work at non-office hours
can receive overtime pay or compensation leave.
In addition to basic paid annual leave and statutory
holidays stipulated by the employment laws of the
local governments, employees may also be given to
additional leave entitlements such as marriage leave,
sick leave and others.

Equal-opportunity and anti-discrimination

As an equal opportunity employer, the Group is
committed to creating a fair, respectful and diverse
working environment by promoting anti-discrimination
and equal opportunity in all its human resources and
employment decisions. For instance, training and
promotion opportunities, dismissals and retirement
policies are based on factors irrespective of the
employees’ age, sex, marital status, pregnancy, family
status, disability, race, colour, descent, national or
ethnic origins, nationality, religion or any other non-
job related factors in all business units of the Group.
The equal opportunity policy allows zero tolerance in
relation to any workplace discrimination, harassment
or vilification in accordance with local ordinances
and regulations, such as Disability Discrimination
Ordinance and Sex Discrimination Ordinance.
Employees are encouraged to report any incidents
involving discrimination to the Human Resources
Department of the Group. The Group will take
responsibility for assessing, dealing with, recording and
taking any necessary disciplinary actions in relation to
such incidents.
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Other benefits and welfare

In terms of internal coaching and communication,
effective two-way communication between the general
staff and managerial staff is highly encouraged within
the Group. The employees maintain timely and
smooth communication with each other and with
the management through different channels, such
as emails, regular meetings and social networks.
Maintaining a barrier-free employer-employee
relationship helps to create a productive and pleasant
working environment.

For the production operation in Nantong, the Group
provides fully equipped dormitory, uniforms and meals
to satisfy employees’ needs. In order to cultivate
employees’ sense of belonging, the Group offers
bonuses and gifts to employees during traditional
Chinese festivals. In addition, the Group hosted a
series of activities for its employees in FY2018, such
as travelling, dinner parties and recreational activities.
These events have not only helped employees to relieve
stress, but also contributed to the Group’s corporate
culture of solidarity and cohesion among its employees.

During the year under review, the Group was in
compliance with relevant laws and regulations in
relation to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, welfare and
other benefits that have a significant impact on the
Group.
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B.2. Health and Safety

Complying with the policy of “Safety First, Prevention
Primary, Comprehensive Treatment’(“Z % & — -
JERh A E & AAIE"), the Group has attached
great importance to providing and maintaining a good
working environment. The Group has established
work safety and health policies that are in line
with various laws and regulations stipulated by the
HKSAR Government and the State Council of the
PRC. The specific laws and regulations included
are Occupational Safety and Health Ordinance and
Employees’ Compensation Ordinance, Law of the
People’s Republic of China on the Protection of
Production Safety (2 A REMBEZ 2 £ 7E)%) and
Regulation on Work-Related Injury Insurance ( Z{5{®
AP ) .

Protecting employees from occupational hazards

The Group has strictly complied with the occupational
safety standard GB/T28001 in the operation. Every
year, employees undergo physical examinations,
including onboard medical examination, on-the-job
medical examination and leaving medical examination.
Certain types of employees must go through special
training and receive a special work permit. Wearing
protective shoes and safety helmets are also required
by the Group. To implement the policy of “Precaution
First, Combine With Prevention” (“J&[5 &= B & &%
&") and protect employees from being affected by
occupational hazards and diseases, the Group has
formulated “Workplace Occupational Safety and Health
Management System” ({EZEI5FTBE E L 2 B AR EE
I I ) according to Occupational Disease Prevention
Law (B 3 7% 5875 ) and execute to the letter,
which contains detailed practices and requirements
of the management of production procedure and the
environment of the workshops.
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Providing a safe working environment

In FY2018, the Group was committed to maintaining
a clean, tidy, smoke-free, harmless, non-hazardous,
healthy and safe working environment. The daily
work of management and staff must strictly abide
by the internal production safety management rules
and regulations. These regulations include a series
of occupational health and safety measures such as
fire safety policy, chemical management, hazardous
operation management, emergency management and
safety rewards and punishment system. The Group
has formulated a responsibility assessment system
for work safety and regularly reviewed the safety of
workshops and departments. Different departments are
supposed to shoulder specific responsibilities under
strict rules. The Group has also worked out different
contingency plans for different situations and arranged
drills at least once a year. Besides, the Group posts
security bulletins, banners, slogans and warning signs
to remind employees of accident prevention.

In FY2018, no work-related fatalities and lost days due
to work injury occurred in the Group’s related activities.
During the year under review, the Group was not in
violation of any of the relevant laws and regulations in
relation to providing a safe working environment and
protecting the employees from occupational hazards
that have a significant impact on the Group.
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B.3. Development and Training

The Group values training and considers it essential to
improve the Groups’ overall operational efficiency.

The Group offers comprehensive training and
development programmes to its staff to strengthen
employees’ work-related skills and knowledge.

The Group provides integrated induction training
for newly recruited staff to understand corporate
culture, business processes, work health and safety,
management system and group development. The
Group has also set intern tutor system for job training,
aiming to help the newly graduated employees to fulfil
their work responsibility. For other employees, the
Group develops annual training programs and provides
its staff with internal training to enhance their work-
related skills and knowledge through online learning
website.

Apart from traditional training, the Group also uses
mobile applications as a learning platform. Relevant
departments will share some learning materials through
the intranet. What is more, the Group has established
the training centre in Shandong to help employees
build their occupational development scheme and
provide technical training.

The Group encourages outstanding employees
to attend external training for enhancing their
competitiveness and expanding their capacity through
continuous learning. The Group may arrange external
organisations and experts to provide job-related training
to its employees.

The Group aims to foster a learning culture that could
strengthen its employees’ professional knowledge, so
as to benefit the Group as employees are expected
to achieve better working performance after receiving
appropriate training.
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B.4. Labour Standards

The Group strictly abided by the Employment
Ordinance, Labour Law of the People’'s Republic of
China (R ZE AR £ FNE 45 8))%) , Labour Contract
Law of the People’s Republic of China (FRZE A 3
MBI B A [FE) and other related labour laws and
regulations in Hong Kong and the PRC to prohibit any
child or forced labour employment during the year
under review.

To combat against illegal employment on child labour,
underage workers and forced labour, the Group’s
human resources staffs require job applicants to
provide valid identity documents before confirmation of
employment to ensure that the applicants are lawfully
employable. If any untrue or invalid information is
provided, the Group will terminate the employment
according to relevant laws. The Group has put child
labour and compulsory labour policies in its staff
manual to eliminate the labour risks. The Human
Resources Department of the Group is responsible to
monitor and ensure compliance with the latest relevant
laws and regulations that prohibit child labour and
forced labour.

During the year under review, the Group was not in
violation of any of the relevant laws and regulations,
in relation to the prevention of child and forced labour
that has a significant impact on the Group.
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OPERATING PRACTICES
B.5. Supply Chain Management

As a socially responsible enterprise, it is critical
and vital for the Group to maintain and manage a
sustainable and reliable supply chain that makes
minimal negative impacts on the environment and
society. Each of the operating subsidiaries within the
Group monitors the quality of its suppliers and their
supply chain practice on a strict and continuous basis.
Due to the nature of the business, the trading and
financial service business involve only a few numbers
of suppliers, which to a certain degree hence is
excluded in this part.

Shipbuilding business

The Group has a strict management policy on the
suppliers. Specifically, the Group has adopted the
directory management and blacklist system and
required suppliers to meet the China Classification
Society (“CCS”) standard. Besides, the Group has
necessitated suppliers to be legitimate in providing
high-quality products at a reasonable price. Suppliers
who comply with relevant environmental laws and
regulations of the PRC would be the prior choice of the
Group.
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The Procurement Department of the Group has
conducted surveys of potential suppliers in terms
of their product quality, price, production capacity,
reputation and their social and environmental
responsibility when choosing suppliers. According to
the assessment, the Group will blacklist the supplier if
it is found to have serious problems in complying with
regulations, delivery, health and safety, environmental
protection or other aspects. The qualified ones will be
added into the approved supplier list after the Group
evaluates suppliers in terms of the following issues:

° Compliance with local laws and regulations on
current businesses, and environmental laws and
regulations in the PRC; and

o Confirming the qualification of suppliers to meet
customer’s requirements before confirming the
cooperation.

To ensure sufficient supply, the Group lists more than
one supplier of each raw material and cooperate
with one of them in one order. Besides, the Group
conducts an annual evaluation of the suppliers in top
management turnover, production capacity, changes
in manufacturing techniques and raw materials, and
violations of the law and discipline of the suppliers.
If the supplier's products do not meet the Group’s
requirements after the official delivery, the Group
reserves the right to adjust the orders and ask suppliers
for economic compensations according to the agreed-
upon terms.
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The Group regularly provides quality management
training and gives its suppliers advice on production
risk and quality management at suppliers’ meetings.
The Quality Control Department examines the products
before accepting raw materials. The Group maintains
close liaison with its suppliers to ensure suppliers’
compliance with local laws and regulations of operation
and adherence to their corporate ethics such as the
prohibition of the employment of child labour and
forced labour. To facilitate better cooperation and
communication between the Group and suppliers,
suppliers promptly update their stock information and
price conditions through social networks, telephone
calls and other tools.

The Group strives to reduce the impact of procurement
activities on the environment when cooperating with
suppliers. The product quality standards have clearly
stated the environmental requirements of the Group
to suppliers. Besides, the Group conducts interviews
with suppliers on environmental impact, the number
of pollution accidents in the past, and awareness of
environmental protection, effective control, reduction
and prevention of pollution.

According to the result of the Group’s evaluation,
those suppliers with serious problems in regulatory
compliance, delivery, health and safety, and
environmental protection will be put in the blacklist
immediately.

AEBEEHRAEEEEEREI WHE
HEBSZ LLARERREEERR
LREEEENENER BEEH
FEZXRMHRREER ~N&E
HEREHRTRERE  URERHEE
BETEMNEERERAR L8
STRENGERBERER fINERE
TREESZT - RIREANEERHESE
BeHEFNAERER HEME
BB ERMEMTARESE
HEEFER REBMRR

B A (R AEBEBAR
BLPpURENFE -EnEGERE
RAREAEASEEHERMNRRE
Kettsh REEEHRERRRER
B BAEBENSREFRNTE A
FIRRER A RIES B R b

=&k

SEREITEMK

REAFENFEER ZFRER
EEEAR Y RFERZE RRE
ErEFEREMBOH-ERS A
WINARBE -

PBETEEBIRAT 2018 B L& REARE

31



32

Intelligent car-parking and automotive electronics

The Group's intelligent car-parking and automotive
electronics business include two segments, which are
intelligent car-parking and parking lot construction.

For intelligent car-parking, raw materials purchased
by the Group are PCB, wiring harness, electronic
components, galvanized sheet, and structural plastic.
The Group has stipulated internal regulations including
Purchasing and Outsourcing Procedure (¥ 73 91NB&
T {E#T2) to manage the supply chain and Supplier
Field Assessment Report (tEEEHFZERS) to
select suppliers.

Suppliers are chosen based on the needs for product
development and supplier system optimization. The
Procurement Department goes through the information
of new suppliers such as the quality and price of
products and completes the Supplier Basic Information
Form (B E AR %) . The relevant department
forms a team to evaluate the pre-selected potential
suppliers and fill out the supplier evaluation form in
the Supplier Strength Evaluation Form (& &
H & R) . Evaluations mainly consider product
quality, production capacity, reputation, qualification,
transportation management and their social and
environmental responsibilities. Potential suppliers
should have ISO9000 certification and 1SO14000
environmental management standards at least and
provide product samples.
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If the samples of potential supplier including raw
materials, auxiliary materials, components, semi-
finished products and processed products meet the
quality and technical requirements of the Group and
pass other relevant assessments, the supplier will be
marked as qualified suppliers. The qualified suppliers
are then required to provide business license, tax
registration certificate, organization code and other
relevant certificates.

To ensure the quality of raw material and components,
relevant departments have conducted quality
examination of the products and made records.
Quality management trainings are also provided for
suppliers with production risk management and quality
management advices. For those who have the history
of being rejected and would be informed to rectify
and reform under the Control Process of Unqualified

Product (N& & MmIEHIER) .

The Group assesses the quality of purchased products,
delivery time, coordination and/or service of the
qualified suppliers every six months and records the
results of the assessment in the Supplier Assessment
Form (ffERE HFF{HER) . For those who fail the
assessment, the Group allows them to rectify and
reform, and then conducts a second assessment. If the
suppliers fail again, relevant departments will report
to the management, disqualify them once approved
by the management, and cancel the cooperation with
them if necessary.

fWEEHERRENER (BERY
Kt BB T FRm RN T E
m)TEAREENEE RRMENR:
W58 38 H b A8 A AT - R R 5 51
ERaRHER SRHEEHERA
RHUEEXHR HBECE HEH
BREBEELEMBEREZE-

RERREMEETHOEE 18R
FEHERETESRALETRE
e RPIMAHERREHEEEEE
JREERREEARESEER
#oREBTABMESEN EnR
BERMERASSRBNER-

AEEGNEANE —XRBEMZ
B IERHE - ARHEREZHiE
YR SRS - 2 AT Ak A RS A
ERE N AR - NEE#4E T REE
BBFHZHER - RBRKE H
BETEZRGHE - HRSHERE
IRTESR - AR RBFI i R B 1R B [
W REEBHAERBUEEERIR
PBREEIFRKREZEE

PBETEEBIRAT 2018 B L& REARE

33



34

For parking lot construction, the suppliers are
introduced and recommended through internal
staff, outsiders and the internet. The recommended
suppliers must meet the qualification of the PRC and
have no record of any violation of laws in recent two
years. At least two suppliers should be chosen as
potential suppliers. After the determination of potential
suppliers, professional engineers will visit the suppliers
to inspect the company’s strength. Also, the Group
invites the suppliers’ technical staff for technical
interviews to make sure that the technical strength of
the suppliers meets the requirement of the Group. The
Group chooses suppliers according to the price and
technical strength in the first place.

The raw materials must be qualified with the
corresponding material testing report. The received raw
materials should be randomly selected for third-party
testing and applied to the engineering process after
meeting the requirements. During the construction
process, entrusted third-party qualified supervision
companies supervise the quality of materials, services
and projects. In addition, the government also has
specialised agencies that supervise the safety and
quality of the construction process.

The relationship with the supplier is primarily based
on the terms of the contract. During the contract
term, material procurement and processing time of
the suppliers are monitored by the project engineer to
ensure on-schedule delivery. The production processes
in the external factory are under the inspection from
time to time.
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The Group is committed to reducing its supply chain
impact on the environment. In the business contract,
the Group expressly declares the requirement on
environmental protection for suppliers and have
conducted environmental interviews to understand
suppliers’ environmental protection measures and the
potential risks. The Group believes that these measures
can help suppliers to control, reduce and prevent
pollution.

If any accident occurs, the Group coordinates similar
suppliers immediately to fulfil the supplement,
making sure that the production process and product
quality will not be influenced. Meanwhile, a series
of investigations and meetings would be launched
in order to identify the cause of the accident and to
prevent a similar situation from happening again in the
future.

For better management, the Group divides suppliers
into different groups according to the contract term,
production scale and product category to manage them
differently.

Steel structure engineering and installation
business

The major business of this segment is the manufacture
of Ro-Ro equipment, marine engineering crane, mining
machinery, lifting and port machinery and large-
scale steel products. The main product is bridge steel
products.
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The Purchasing Department is responsible for the
procurement of materials according to the technical
requirements compiled by the Production Department,
Technical Department and Quality Assurance
Department. According to the Supplier's Assessment
Form (#7244 &), the Purchasing Department
assess suppliers concerning the supplier’s legal quality,
technical level, production capacity, quality assurance
ability and the necessary qualification certificates.
Qualified suppliers are added in the approved supplier
list by referring to the benchmark after the approval of
managers.

All the qualified suppliers shall provide a copy of the
business license, approval, qualification or inspection
certificate, quality assurance certificate or product
certificate, and other certificates that can prove the
suppliers’ ability. The Group also requires suppliers to
obtain specific industry qualifications if necessary.

The Procurement Department is responsible for
monitoring the quality of supplier and running random
spot check on the products and services. If there is a
quantity deviation or quality problem after acceptance,
the relevant department shall timely report to the
Procurement Department. Also, the purchaser should
submit written quality and quantity objections to
the supplier within one working day and require the
supplier to reply or rectify within a specified time limit.
In FY2018, no relevant incident was recorded.

The contract term for suppliers is usually one year.
Regular communication helps the Group to keep a
good relationship with suppliers and regular evaluation
are conducted prior to renewal. For better supplier
management, there are usually two to three suppliers
of materials for non-designated brands. Commercial
risks are considered and can be often prevented in the
form of partial prepayment.
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B.6. Product Responsibility

The philosophy of the products and service of the
Group is to provide products with good quality up to the
specification, keep in good relationship with customers,
and pursue mutual benefits to both parties at all times.

Shipbuilding business

The Group believes that product quality is the essence
of an enterprise and strictly adheres to the policy of
“Quality First, Satisfy Customers”(“mE 58— BT M

=) in this business segment. Relevant subsidiaries
have complied with:

o People’s Republic of China Special Equipment
Safety Law (FPE AR EMBIFERE L EE) ;

o Interim Provisions on occupational health
supervision and management of workplaces ( {E
EHBERREREEETRETHRE); and

. Work Injury Insurance Ordinance ( T{54R % 5

1) .

The Quality Assurance Department of the Group
is responsible to examine the product quality and
ensure the product’'s compliance with the 1S02003
and GL\ABS testing. The Group implements internal
laboratory test, wear test and actual practice test in
every production process, which could help the Group
to control the product quality. If any defective product
is found, the Group is responsible for contacting the
customer who has purchased the product, collecting
the customer’'s sample for quality inspection and
analysis, and asking the distributor to recall the
nonconforming product if necessary.
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The Group has set the Customer Service Department to
collect feedback from customers and respond to them
immediately. Once there is a complaint, the Group
will conduct internal negotiation and report to the
arbitration tribunal. Besides, the Group has tracked all
the orders to monitor its process.

The Group has complied with the Personal Data
(Privacy) Ordinance (Cap. 486 of the Law of Hong
Kong) and the relevant Hong Kong and PRC laws and
regulations to ensure that the rights and interests of
customers are strictly protected. Information collected
by the Group from its customers would only be used for
the purpose that has been illustrated to the customers.
Only specific staffs can reach the information and data
processing is guided by different departments. The
Group prohibits the provision of customer information
to a third party without the authorisation of the
customer. The employees are educated to enhance
the awareness of the data release risks and sign the
confidentiality agreement. The IT Department sets
obstruction between the office and commercial net to
prevent unauthorized data use, exportation and copy.

The Group has complied with laws and regulations that
has great impact on the Group such as:

° Patent Law of the People’s Republic of China (A
EAREMEERNE) ;

° Trademark Law of the People’s Republic of China

(FEARKMBEERE) ; and

° Regulation for the Implementation of the
Trademark Law of the People’s Republic of China
(REARAMBEEEEMIEH) .

Employees also have the responsibility to protect
the intellectual property and sign confidentiality
agreements on intellectual property.
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Intelligent car-parking and automotive electronics

For intelligent car-parking, the relevant subsidiaries
adopt the policy of “Quality comes from responsibility”
(REJRME) and spare no efforts to insert the
pursuit of quality throughout the various aspects of the
enterprise. The Group has complied with local relevant
laws and regulations, including Product Quality Law
of the People’s Republic of China (FF#E A R HNE
EESRE =% ), Production Safety Law of the People’s
Republic of China (1 #E A R E MBI %2 2 £ &%) and
other important laws that have a great impact on the
Group.

The Group has complied with the Regulations on
the Safety of Special Equipment (&R % 2 &
22 (&), Opinions on Several Issues Concerning
the Implementation of the Regulations on the Safety
Supervision of Special Equipment (B R Eje (&
BELEESEN) & THREMER), Rules on
the Installation and Maintenance of Electromechanical
Special Equipment (#E E B ERE LR BUEHE
AR AN and Procedures of Installation Supervision
and Periodic Inspection of the Mechanical Parking
Equipment (M =0 1F B R %o R BE B B F B B 4R
2).
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The production of the mechanical parking garage is all
up to the national standards, industry standards and
relevant technical, which include but not limited to the
followings:

° Manufacturing rules for mechanical and
electrical special equipment ( # B B4 TE R 5
EFAIRALD

° Special Equipment Safety Supervision Ordinance
(HERBLDETEDM) ; and

° General safety requirements for mechanical
parking equipment (¥ VIEERERAL S
Z3K) (GB17907-2010).

The products provided by the Group are in strict
accordance with the national standards and has China
Compulsory Certification. The relevant subsidiaries
have national high-tech enterprise certification.
The Quality Department is in charge of the quality
inspection process, which is comprised of four
detection groups responsible for the inspection of
the reliability of new products, the quality of raw
material, the production process and finished products
respectively.

To ensure the quality of the products, the Group
has experts to develop specific garage maintenance
program and professional maintenance staff to conduct
routine maintenance inspection. The Group also
provides free training to the customers for independent
operation and general troubleshooting. The products
have a warranty period of 2 years, during which all
the parts and components are free for maintenance.
The maintenance and change of components are
charged after the warranty period. The customers can
enjoy the life-long supporting parts for maintenance.
Meanwhile, the Group promises a 24-hour free service
hotline to receive calls. It has two to three maintenance
personnel on board and can reach the sites 30
minutes after the call. The repair time for general
failure is less than 1 hour and less than 24 hours for
complicated failure.
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When receiving complaints, the relevant departments
start the analysis of complaints immediately. The After-
Sales Service Department will research and determine
the responsibility of the complaints. If the responsibility
is not on the company, the relevant staff will explain to
the customers patiently and obtain their recognition. If
it is, staffs will determine the complaint processing time
based on the nature of the complaint and inform the
customers of the solutions and deadlines timely.

The Group has taken measures to protect its
intellectual property rights and comply with the Patent
law of the PRC (FFEE AR LFMBTEF])E) , and other
relevant laws and regulations. The Group actively
apply for the new trademark, label and specialised
knowledge as the intellectual property to protect the
exclusive right and hires a legal consultant to provide
legal advice on the protection of intellectual property
rights and arranged internal legal staff to inspect
and prevent intellectual property infringement. The
distributor signs a confidential agreement to protect the
intellectual property of the Group.

The Group values the privacy of its customers. In
compliance with the Consumer Protection Law (¥
B E R IRTEIR), the Group’s computers install
encryption software to prevent information leakage. All
the information collected from customers can be only
used for the purpose which has been explained to the
customers. Staffs should enhance the legal awareness
of customer information risk. Furthermore, the relevant
employees should sign a confidential agreement
to guarantee the non-disclosure of the customer
information.
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The Group has published internal policies to ensure
all the promotion and advertising are in compliance
with local laws such as Advertisement of the People’s
Republic of China (FZE AREMEEEE) .
false representation or exaggeration of the product
in the advertisement is allowed. All promotions and
advertising materials must pass the basic test of the
Law Department to ensure their legality, fairness and
honesty. If the materials are not in compliance with
internal procedures, the Law Department will take
corrective measures immediately.

For parking lot construction, the Group has complied
with the Advertising Law of the People’s Republic of
China (FEARAEMBESL), the Price Law of
the People’s Republic of China ( F7 5 A R M B B 1%
%) and the Consumer Protection Law of the People’s
Republic of China (R #E AR LTI H & & RE
%)

The Group conducts quality assessment during the
construction process. All the assessing process and
forms are defined and monitored by the government.

A WeChat group which includes the customers and
staffs is established to deal with any complaints in the
first place. The management from the Group is also
in the WeChat group to monitor the operation. The
complaints must be responded in 30 minutes and
dealt with within one day. Currently, all complaints are
followed by the assistant of the Project Department.
The Operating Management Department will be
established to deal with customer complaints in the
near future.

Moreover, the Group adheres to the Consumer
Protection Law (JH & E # &= (R )X) and values
the protection of customers’ privacy. It establishes a
secure, comprehensive customer data storage system
which only allows people with the relevant authority
to check. The Group also trains its employees to have
legal consciousness of the risk of leakage of customer
information.
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Steel structure engineering and installation business
The philosophy of this business segment is “Integrity of
Life, Pursuit of Excellence” (i {Z A » IBKE#) and
the business segment is in compliance with relevant
laws including Law of the People’s Republic of China
on Work Safety ( A RFEFEZZ 2 4 E% ) and the
Labour Law of the People’s Republic of China (#F & A
ERAMEILENE) and other laws and regulations in the
PRC.

The Group has complied ISO9000, 1ISO18000 and
ISO14000 throughout the management procedures
in the Group. Quality Assurance Department is
responsible for all the product quality tracking, quality
supervision and inspection. The Group organises
and supervises the work and meetings relating to
quality supervision. Inspectors, quality controllers and
metering administrator participate in the supervision,
inspection and assessment of the construction site
management and product quality, and give timely
feedback of quality information and suggestions on
quality improvement. The inspectors have the right
to perform criticism, education and rectification on
employees who have violated the technology discipline
as well as halting production until the rectification is
completed.

The Group has strictly complied with Patent Law if the
People’s Republic of China (FRhZE A R H B =
%), Intellectual Property Law of the People’s Republic
of China (HF#E A R 2B M EREE) |, Tort Liability
Law of the People’s Republic of China (412 A R 4
MBEE#EEL)A) and Agreement on Trade-Related
Aspects of Intellectual Property Rights ( E228 5 & B
FIFEREIETF) . The Group has a high-tech product
registered as intellectual property in Jiangsu. To protect
the exclusive rights, the Group applies for intellectual
properties timely and confirms the utilisation before
employing external intellectual properties.
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The Group values customers’ experience and has
established an Operation Department specified in
sales and after-sales services. Besides, the Group has
complied with Consumer Protection Law (& &% #
#R1RFEIR) to protect consumer’s privacy. Customer
information is collected and managed by the specific
department. Staffs can access to the information only
after the approval of the department. Once customer
information is found lost, damaged or leaked, the
relevant personnel should take full responsibilities.

Trading and financial service business

In this segment, the Group is mainly engaged in the
financial leasing business and committed to building
a capital exchange platform at home and abroad to
support the Group’s other business segments such
as heavy equipment and intelligent parking device
financially. The Group complies with relevant financial
regulations, tax laws and local government security
regulations. No violations on the laws and regulations
relating to product/service quality, health and safety,
advertising and privacy are found during the year
under review.

To avoid risks, the Group has established Risk
Management Department run by professional
employees to ensure the strict control on operations
and only receives interests on rent in the condition
of security funds by signing contracts, while relevant
departments conduct the net value investigation and
risk control.

The Group has strict regulations to protect the clients’
privacy according to the Consumer Protection Law (JH
B EREZRREER) . Al the information collected from
customers can be only used for the purpose which
has been explained to the customers. The Group has
prohibited employees to provide customer information
to a third-party without the permission of customers
themselves. The relevant employees should sign
a confidential agreement to ensure not to leak any
unauthorised customer information.
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Besides, the Group has invited legal counsel for
professional advice on protecting intelligent property
and arrange internal employees to monitor and prevent
intellectual property infringement. Employees are also
responsible for the confidentiality of trade secrets and
other proprietary intellectual property rights.

B.7. Anti-corruption

To maintain a fair, ethical and efficient business and
working environment, the Group strictly adheres to the
local laws and regulations relating to anti-corruption
and bribery, irrespective of the area or country where
the Group conducts its business, such as Law of the
People’s Republic of China on Anti-money Laundering
(FPEARLME R EIE) and Interim Provisions
on Banning Commercial Bribery ( B2 |- 79 ¥ BE AR
1THEBEITHE) . Apart from this, the Group has also
signed an anti-corruption contract with employees and
suppliers to avoid any bribery.

The Group has set the Chairman mailbox for
employees to report any bribery, extortion, fraud and
money laundering. If any of the corruption operations
is found, the Group will deal with it immediately and
transfer to the judiciary if necessary.

The Group has established internal policies to prevent
the concentration of power and invited external
clients and suppliers to participate in supervision on
corruption. Training relating to anti-corruption have also
been provided to enhance colleagues’ awareness of
corruption.

During the year under review, the Group was not in
violation of any of the relevant laws and regulations
in relation to bribery, extortion, fraud and money
laundering that have a significant impact on the Group.
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COMMUNITY

B.8. Community Investment

The Group believes that the community is the
foundation on which the company depends for
survival and development. All business activities
of the company will fully consider the interests of
the community. The Group has always focused on
fulfilling corporate social responsibility, especially in
the education and environmental construction in the
community. Participation in such projects could help
the Group formulate policies and objectives, which are
in line with the interests of these communities. The
Group is also keen to support social welfare activities
and community care projects and always encourages
its own employees to take part in these activities and
projects.
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