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REPORT OVERVIEW
HE B

The report is the third environmental, social and governance report

(“ESG Report”) of Affluent Partners Holdings Limited (the “Company”),

together with its subsidiaries (the “Group”’, or “We" and “Us"). The Group
continues to work towards sustainable growth though communicating
and cooperating with its stakeholders. Adhering to the ESG reporting
principles of materiality, quantitative, balance and consistency, the ESG
Report has demonstrated our efforts as well as the strategies the Group

implemented to achieve the goal of sustainable development for the

twelve months ended 31 March 2019 (“Reporting Period”).

« ABOUT THE REPORT

Preparation Basis and Reporting Standard

The ESG Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) under the Appendix 27 to the Rules
Governing the Listing of Securities on Hong Kong Exchanges
and Clearing Limited ("HKEX"). Cushman & Wakefield was
appointed as external consultant to provide assistance and
advice in the course of report preparation.

The Group is pleased to present this ESG Report, which
provides an overview of the Group’s management
on significant issues affecting the operation, and the
performance of the Group in terms of environmental and
social aspects. The Board of Directors has reviewed and
approved the ESG Report to ensure all material issues and
impacts on sustainability development are fairly presented.

Scope of the ESG Report

The Group is one of the world’s largest merchants, purchasers
and processors of pearls. Its business also includes the
operation of strategic investment and financial service
segment, with the objective to include investments in real
estate agency business and real estate investment funds and
other potential investment opportunities.
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The Group acknowledges the importance of sustainable
business practices to achieve business excellence and
enhance long-term competitiveness. Focusing on three
environmental aspects and eight social aspects required by
HKEX, the reporting scope of this ESG Report covers our core
business segments:

(i purchasing, processing, designing, production and
wholesale distribution of pearls and jewellery products
in mainland China and Hong Kong (“HK"); and

(i) operation of strategic investment and financial service
segment in HK.

For information regarding the governance section, please
refer to the Corporate Governance Report as incorporated in
the Company’s Annual Report.

e Access and Response to the ESG Report

Both English and Chinese versions of the report are available,
which shall be published on the websites of the Stock
Exchange and the Company. Should there be any discrepancy
between the Chinese and the English versions, the English
version shall prevail. The Group welcomes your feedback on
this report for our sustainability initiatives. Please contact us
by ir@affluent-partners.com.

STAKEHOLDER ENGAGEMENT

The Group strives to maintain a stable and close relationship with its
key stakeholders as we recognise the importance of the stakeholder
participation. During the Reporting Period, our key stakeholders
are identified as government and market regulators, shareholders
and investors, employees, customers, suppliers and business
partners, peer and industry associations, public and communities. To
understand and meet their expectations, transparent and responsive
channels that emphasise two-way dialogue are in place to ensure
our quality communications with our stakeholders.
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REPORT OVERVIEW
HE B

Stakeholders Engagement channels

=05 S8RRE

Government and - On-site inspections and checks

Market Regulators - EBHRRRRE

BREHEESEHE -~ Annual reports, announcements and Company website

- FH XEREKQFEH

Shareholders and Investors - Annual general meetings and other shareholder meetings
BRERRREE - BRBEFASKHMERRKRE

- Annual reports, announcements and Company website
- FH RERRRREU
- Meeting with investors and analysts

- BEREERSNEEE

Employees - Conferences
== - E#%e
- Trainings, seminars and briefing sessions
- HAl e RENE
- Cultural and sport activities
- XIERBEEH
- Intranet and emails

- ABELRER

Customers - Company website, brochures and annual reports
®F - ApE#E - MTFRER

- Emails and customer service hotline

- EHREPRBRE

- Feedback forms

- REBERE

- Visits and meetings

- DHkE#E
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REPORT OVERVIEW
R E B

Stakeholders Engagement channels
Rk ) SERE
Suppliers/Partners - Business meetings, supplier conferences, phone calls and interviews
HEs,SERH - EBem HEREAG BEBBRIHK
- Regular meetings
- EHem
- Review and assessment
- i REHE
- Tendering process
- HEERE
Peer/Industry Associations - Industry conferences
E¥ ERAH - ERE#e
= Site visits
- B2
Public and Communities - Volunteering
ABATRHE - BT

MATERIALITY ASSESSMENT

Materiality assessment can help us to better understand our
sustainability impacts and the process was carried out through
surveys. In total, 21 topics have been identified, prioritised, validated
and reviewed by various stakeholder categories.

EEMFME

BB ETRNRMEMT RO
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JEEBERE HF RERES (RE
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REPORT OVERVIEW
HEBR
- MATERIALITY ASSESSMENT . EEMEE

ESG Issues Materiality Matrix
RE HEREAREEEMEME
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Importance to Stakeholders

Low Medium High
Importance Importance Importance
BREEH PEEEM SEEM

Importance to Business

HEBNEEM

Stakeholders ESG Issues
& R HERELEE
® Government and 1 - Compliance with laws and regulations

Market Regulators - EEEER

BRRMEEEKE 2 - Proper tax payment

- EEXH
3 - Promotion of regional economic development and employment

- REMEBEEEERRESHE
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REPORT OVERVIEW
R E B

MATERIALITY ASSESSMENT o EEMFM
Stakeholders ESG Issues
H6HE BRIE - HEBRERRE
® Shareholders and Investors 4 - Return on the investment
BREEREE - KEEF
5 - Information disclosure and transparency
- BBEELRERAE
6 - Protection of interests and fair treatment of shareholders

- REERREREATHFRER

® Employees 7 - Safeguarding the rights and interests of employees
] - RIEESERN RN
8 - Career development opportunities
- EBEXEERME
9 - Health and safety
- REAZE

Customers 10 - Safe and high-quality products
PR - ZERERamENER
11 - Stable relationship
- REBRE
12 = Information transparency
- BFERE
13 - Business ethics
- BWERER

@ Suppliers/Partners 14 - Long-term partnership
HER SEBMH - RERHBIE
15 — Honest cooperation
- EEAK
16 - Fair and open
- ATAH
17 - Risk reduction

- BRERR

©® Peer/Industry Associations 18 - Experience sharing and cooperation
CEVE ¥ - DERBLWHE
19 - Fair competition
- AFET

Public and Communities 20 - Community involvement
DRBRALTRHE - HERZ2H
21 - Social responsibility

- HEeHEfE
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THE ENVIRONMENT
RiE

STRATEGY AND MANAGEMENT POLICIES
OVERVIEW

Sustainable development is to protect our existing natural resources
for future generations. As we continue to develop our business, we
are constantly striving to innovate, reduce the impact on the natural
environment, and protect the climate.

In recognition of sustainability is also the core concept of the Group,
it has established regular emission reduction policies such as: green
purchasing policy to regulate daily purchasing, 3Rs (Reduce, Reuse,
Recycle) policy to regulate waste stream and green operation policy
to regulate facility operation. Green purchasing policy requires to
purchase energy-efficient office equipment and energy-efficient air
conditioners. 3Rs policy encourages the reuse of printed paper and
the use of recycled paper for printing and even to build a paperless
office. Green Operation policy advocates the employees to turn
off the lights and air conditioners in unmanned rooms and try to
reduce business trips and meetings by using telephone or video
conferences.

EMISSIONS AND WASTE MANAGEMENT

. GHG Emission
There is consensus that human activity is causing climate
change. The warming climate has significant negative
impact on human health. The Group is committed to take
sustainable, long-term actions to manage the carbon
footprint of our own operations.

The elevated greenhouse gas (GHG) concentrations in the
atmosphere has resulted in increased atmospheric heat
retention and rising global average temperatures. As the
largest contribution of the Group's carbon footprint came
from sources such as purchased electricity, business travel,
and vehicles, we continue to work on reducing travel and
consolidating office space, as well as developing energy
saving policies (as mentioned in the section “Use of
Resources”) and green purchasing policies to reduce the GHG
emission by reducing energy consumption in the business
operation.
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This report focuses on emissions of CO2e (CO2, CH4, and
N20) and includes Scope 1 emissions, which are direct
emissions from our offices and fleet vehicles; Scope 2, which is
emission from the generation of purchased electricity.

The GHG emission of the Group during the Reporting Period

is as follows:
GHG Emission Unit
AER BN By
Scope 1! tonnes of COx-e
HE1 WE— SRS 2
Scope 2° tonnes of COz-e
0 [E2’ WE—SALIRE &

tonnes of COz-e
M-S iRE =
tonnes of COx-e/m?
M —friRE &

Total GHG emission
BERBEIRE
GHG intensity

RERERE

Scope 1:  Direct emissions from sources that are owned or controlled by the
Group.
Scope 2:  Indirect emissions from the purchased electricity consumed by the

Group.

Waste Management

With the scarcity of resources and energy, countries around
the world are paying more attention to waste recycling. The
Group is also aware of the importance of reducing waste
to the company's development. Waste management is
imperative to the well-being of staffs, the environment and in
most cases your own profits.

The Group has implemented several strategies in reducing
and recovering waste during building operations. For
the Group's daily operation, there are two primary waste,
hazardous waste (that is dangerous or potentially harmful to
our health or the environment) coming from the production
process mainly involves wastewater and non-hazardous waste
that generated by office activities.

THE ENVIRONMENT
RiE

ABEEFR_ALREE (ZAIL
ik F Rk —2e &) B R B 1R
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Total
et
222
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THE ENVIRONMENT

RIE

The Group appoints professional waste removal company
to dispose and treat the hazardous waste. Considering main
waste of the Group's daily operation to be paper/card waste,
plastic waste, The Group has provided clearly marked bins to
place paper/cardboard, plastics and general waste in each
floor of the building, so that staff can immediately dispose
items they have used. All clean paper/cardboard and plastic
types can be separated from other types of waste so that they
can be recycled rather than landfilled.

To further reduce the use of paper, the Group advocates the
adoption of paperless offices:
Go digital.
Print internal documents on both sides of a page.
Reuse single-sided paper for internal staff documents.

During the Reporting Period, the wastes generated by the
Group are as follows:

Wastes Generation Unit
EEZBEEY By
Hazardous waste

BEEEY

Wastewater tonnes
&K 7
Hazardous waste intensity tonnes/m?
BEEEEDAE e, 75 K
Non-hazardous waste

BEBREY

General office waste tonnes

— RN EREEY) 185
Non-hazardous waste intensity tonnes/m?

BERRYRE WA T5K

AEERIEXERYMBERRIUE
ENGEEEREEY EEIAEE
BREBEZTEERYMREARRhH
BEEY LRBERY AEEERAE
EBRHEARBWIRRCHRIRA A
BRRRENE BRR—REED
FEETAVAREFERBNYI M-
BIBBRMER R R R R 7] A
HER O EZE DR EHE AR
REM #RMEERE-

RE—TRDERER  AEEIRERE
RANBEAP AT

B -
{6 PR EEE T EN AR S 4 ©
HRAMEIXHERERAR-

RBEME AEEEL ZBEZYN

Nl

_|

Total
et

2.16

0.00055

0.00154
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USE OF RESOURCES
The Group has implemented “Green Operation Method” which
comes from LEED Rating System to enhance energy efficiency,
water efficiency and waste management. Based on the company
operation mode, the major types of consumption are electricity,
water and packaging materials.

. Energy
Purchased electricity is the only energy resource for the office
operation and the pearls and jewellery production. Based
on these characteristics, an energy audit consultant was
appointed by the Group with various energy saving solutions
being adopted in different functional areas:

For office, air-conditioner, office equipment and lighting are
the main types of electricity consumption

Upgrade the lighting bulbs to LED

Install motive sensor in meeting room, corridors and
staircases

Green purchasing policy for newly purchased
laptop, TV, projector, printer and etc with energy star
certification or Grade 1 energy label

Set new and existing computers, photocopiers and
printers in energy saving mode

Switch off electrical appliances when they are not in
use

Set the temperature of air-conditioners at 25.5 degrees
Celsius

Set time control for office lighting to make the light
switch off automatically after 18:30 and staffs who work
overtime can switch on manually

Consultant gives Green education to all staffs for energy
saving tips

THE ENVIRONMENT
RiE
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THE ENVIRONMENT

RIS
3 8d )
For production area, process load, air-conditioner and lighting HEEREME  BFAHR - LRHER
are the main types of electricity consumption: BPARBATEE N HREER:
Facility management team makes re-commissioning for . HEERERETAAME
all the HVAC equipment HVACEZ &
Provide training to new staff on how to use manufacture . 7% B TR B RUE ARE
equipment efficiently ZEr
Upgrade the lighting bulbs to LED . 18R B AR ELED
Install motive sensor in all corridors and restrooms . TR 1 BB B F i R S B ERK
Periodically commissions manufacture equipment . AR ERE
The Group also plans to install energy management system in AEBENAERPAEREEREZL
office and production area which can real-time record energy REEREERS A ERCHER
consumption and will be very helpful for energy analysis and HER KRB BRERS N RETEfE
energy saving. IR
During the Reporting Period, the energy consumption of the s AR AERE Z e RBREN T -

Group is as follows:

Energy Total
B e
Purchased electricity MWh 957.87
SMBE ) B

Total energy consumption MWh 957.87
BERHMEEE JKFL

Energy consumption intensity MWh/m? 0.25

BEIRIB R E KEE,FIK
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Water

Water is essential to our business and we have approached
water management accordingly. Across our system, we are
reducing the amount of water we use per liter of finished
products. We post water saving tips in the restroom and
pantry to remind staff of their water use behaviours.

During the Reporting Period, the water consumption of the
Group is as follows:

THE ENVIRONMENT
RiE

7K
KEAEBMOEBTM S BT D &K
PIE e B E T RKE IR - RAE
B EST  BMEER DR MR
B @ T B B AFKE - RIIES
FRIRE KRB S L FAKIRTR -
REEE THAKTAE-

REIBEME AERBEZFEKEWT:

Water Unit Total
b/ By #st
Water consumption M3 17,409
FkE S A

Water consumption intensity M3/m? 447
KA E SR TR

Packaging Materials

In order to perform our commitment to environment
protection, the Group chooses Green Package materials
which are harmless to human health, protective to the
ecological environment and can be recycled and reused. The
consumption of these materials during the Reporting Period

BRI
RETARBHRBRENEGE X
SEEZHABREES RELR
REANAERBELEANGEE
KF - 2SN RERE 2 ERE
BT o

is summarised below.

Packaging Materials

BRI

Paper box

Fivic]

Plastic bag

B

Total

HBEt

Packaging material intensity

BRYFRE

Total
et
tonnes 1.8
17}
tonnes 0.2
]
tonnes 2
145
tonnes/tonnes of production 0.3474

Mg, WE E 8
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THE ENVIRONMENT
RiE

e ENVIRONMENT AND NATURAL RESOURCES
Recognising that environmental protection is an important
obligation of global enterprises, the Group complies with all
applicable environmental laws and regulations and make great
efforts to reduce consumption of resources and energy. We also
realise that waste materials are valuable resources, and we will
implement 3Rs (Reduce, Reuse, Recycle) thoroughly and minimise
the amount of final waste disposal. Paperless office is one of our
strategies and works very well during the Reporting Period.

BERRARER
AEERARRAEHREENERZERE ¥
AEBETAERNREAENER B
NP ERKEERIBRE - RAITTREERY
HREREER  BAHBEETR ORDE
B -YEER BREE LEERI &K
BEENREE - BARAERNEBENEREK
Z— ERREMEEERL -
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EMPLOYMENT POLICY AND LABOUR
PRACTICE

Employment

We believe the employees are the most important and valuable
assets of the Group. We put great emphasis on the protection of the
legitimate rights and interests of all employees and strictly complies
with relevant employment and labour laws under the Hong Kong
Employment Ordinance, Minimum Wage Ordinance, and Labour
Law of the People’s Republic of China, to ensure a fair arrangement
of working hours, wages and off days for our employees.

We are committed to be an ideal employer of choice and providing
a healthy working environment where our employees can thrive.
We have established an effective system of employment policies,
including equal recruitment policy, equal promotion policy, work-life
balance policy, compensation policy, remuneration and allowance
policy, dismissal and retirement policy, anti-discrimination policy,
diversity policy, employee welfare and benefit policy. There were
no cases of prosecution for breach of relevant laws and regulations
during the Reporting Period.

Workforce Distribution by Regions and Business Sectors/Units:

Hong Kong
N B K PE

219

Labour Standards

With respect of human rights, the Group has established “Child
Labour Rescue Procedure” to support effective abolition of child. In
our recruitment process, by following the Employment of Children
Regulation made by Hong Kong Labour Department, all candidates
must be aged 18 or above to be employed and everyone is provided
with equal opportunities. Candidates are required to provide identity
proof for verification to prevent child labour recruitment.

In addition, the Group issued “Prohibition of Forced Labour Policy
Procedure” to prohibit unlawful acts such as squeezing the labour
for their interest or forcing them to work by any forms of threat. Our
suppliers and other business partners are expected to follow the
same standards of labour practices while working with us.

Mainland China

THE EMPLOYEE
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THE EMPLOYEE
3=

When cases of child or forced labour are discovered and reported iz B A E R e Mg EREHIR R RS
during our regular reviews and inspections, serious investigation T8 % TEZE  BRRETEERAS
will be carried out promptly to settle the case and prevent the PABEAREZR KRBy IEREERBREE - Rk
similar situation from happening again. The Group strictly complied B & TR BB EE R BB ERE GG R
with the Labour Law of the PRC and the Hong Kong Employment WEHNRE AEENEBLEEABEHEL
Ordinance. During the Reporting Period, our operation has not been 55830 85 T H) 8 KRz

exposed to any significant risk of child or forced labour.

Competitive Employment Terms BEHEFINERKR

The Group has continued to optimise its practices and daily REBERFERLEHESEARENED
management of employees' individual well-being with the aim to MAFER BHAEZD RERTHEDY
create a safe, healthy and comfortable work environment. T1EERE -

Remuneration
Packages
A

Medical
Insurances

Social - Salary
Insurances Emplovee Adjustment
ERE b y FeAE

Benefits
EEEA

Retirement
Share Option Benefits

Scheme Scheme

SRR RAREFETE

Employee well-being can bring positive influence on staff wellness EEZRAAEIRESREANFE WK
and considerably increase team engagement, trusts and overall BIRABEREGIE - FEREERE -RME
efficiency. We aim to provide competitive employee protection, FRBABF INEBRRE - DR &ENF
reward and benefit packages that ensure our ability to attract and B EREAEEEHRS| RIEBFHREAL -

retain the talents we need.
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Social Responsibility Assessment

Our Group recognises that the social responsibility is essential to the
success of our business, well-being of our people, and wellness of
the whole society. We have designed a systematic procedure “Social
Responsibility Internal Inspection Procedure” to examine whether
the internal system and management approach is meeting the
requirements and standards.

To ensure the future operation of our corporate responsibility
assessment, we have established “Social Responsibility Management
Review Process” for factories.

The review process includes annual inspection of the following
items:

Review requirements for future development of the factories,
legal procedures, and customer policies, and whether the
factories are facing any issues related to social responsibility
that might affect the reputation and image of the Group;

Review the validity and terms of factories’ Social Responsibility
System;

Review the competitiveness of factories in the market;

Review whether the system meets SA8000 International
Standard requirements;

Review overall results related to customer and external
inspections;

Review whether current competency of the factories meets
SA8000 International Standard.

THE EMPLOYEE
=]
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THE EMPLOYEE
3=

WORKING ENVIRONMENT

Equal Opportunities

The Group is committed to providing a fair and equitable workplace
where all individuals are treated equally in every aspect of their
work or employment. Candidates and employees have equal
opportunities to employment, remuneration and promotion. We
will not conduct or tolerate discrimination or harassment against
individuals on the basis of age, gender, race, marital status, religion
and disability on any legally protected ground or on any other
ground which we consider inappropriate and unacceptable.

This policy applies to all employment activities including, but not
limited to recruitment, promotion and transfer, assignment, reward
and benefit provisions, training and development, termination and
other similar aspects.

Work-life Balance

The Group is dedicated to encouraging employees to maintain a
work-life balance through reasonable contractual working hours,
vacation entitlements and company activities. These include
statutory holidays, paid annual leave, marriage leave, maternity leave
and paternity leave, etc. Balanced employees tend to feel more
motivated and less stressed out at work, which thereby increases
company productivity and reduces the number of conflicts in the
working environment.

Work Space Health and Safety

The Group is committed to ensuring a sound and safe working
environment for our employees to prevent injury and illness, in
compliance with all relevant legislation. People are crucial to the
sustainable development of our Group. We manage the safety of
the office in accordance with relevant occupational health and
safety laws and regulations. We strive for the highest standards of
safety and health performance by taking into consideration of all
possible precautionary measures to achieve a zero-incident working
environment.

TERIR
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AEBEHNERERFRFENTHESH £
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THE EMPLOYE
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A HEALTHY WORKFORCE IS ESSENTIAL FOR BENITESMEEBERIETMS
RUNNING A SUCCESSFUL BUSINESS B XA D

People

ST

“Health and Safety management Policy”

BRERZEEEBXK]

’

“Expectant Mothers and Pregnant Employees Risk Assessment Program’

[EHHRIEZ2EERRTEE ]

QY

Work Space Safety
THESFRZEE

“Emergency Management Procedure”

[RSEEREF]

“Chemical Products Management Program”

[MtEEmEETE ]

ik &]‘ 'D:

o4
I
—

“Hazardous Energy Control Policy”

[BEERREEBR]

The Group strictly complies with the PRC Law on the Prevention and REBEBRRETHEBERYSE  BER
Treatment of Occupational Diseases, the Hong Kong Occupational X REEGEIRAEMEHEERREZ D
Safety and Health Ordinance and other applicable laws and ZIERERER - N IE M RPN EE
regulations on health and safety. During the Reporting Period, we REBRERRERLZE ZHBEEERE
had no violation record on the relevant laws and regulations relating HASERKEAFE 2k

to employees’ health and safety that have a significant impact on
the Group.



20  Affluent Partners Holdings Limited 2 E12IRA IR L 7

THE EMPLOYEE
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Workplace and Equipment Management

The Group places a great emphasis on the safety of electrical
equipment by conducting regular safety checks and arranging
maintenance. Major production equipment is required to have
safety operation procedures and maintenance guidelines to ensure
that it is functioning properly.

In addition to checks and maintenance on equipment, we carry out
regular safety monitoring and risk assessment in our operations to
help identify the potential occupational safety and health hazards. If
any potential hazards are identified during the assessment, effective
control will be implemented for safety improvement.

THEFRREEE
AEESERETRELE AL ESETTEY
MEZ2RERTHEE - TELERBAR
BLR2RFRF REERES UEREIER
B

RRERE GRS RN L EBETE
TEML2ER MARFE - LiHBhERIE
EREZE2RMEFEE - WRF GRS HE
AIHEMEBEERS MHARELE2ERE

Wt -

For WORKERS For MANAGERS For WORKPLACES For SOCIETY
BT EEE TEG PR te
Greater well-being A healthier, more Improved performance, Lower costs and
and job satisfaction = motivated and productive reduced accident and reduced burden on
EREREKRIE workforce injury rates services
B = ERE - EABAKR RBAXRR BEIBEIK B AR B AN %
EENNET ZExX BOBRBERE
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EMPLOYEE DEVELOPMENT AND TRAINING - EEBERIEI
Employee Training and Examinations & & 35 3| & ORI Bg
The Group has established “2017 Training Guideline (the PRC)" AEEDHIE [2017F 51485 (FE) 1 A
to conduct periodic training to our employees regarding the EECHETERABERZMNE) A
requirements of their job duties. All employees must comply EEAESTTRIRBE BEBRNEIERB
with the codes and policies and obtain required knowledge and B B B EL B3 AT 7 Y AN 8 B2 B o
techniques for their positions by passing the examinations after the
trainings.

Target Team Training contents Leadership

B = =X EIRE BHEAR

Head of each department 1. Corporate Management Fundamental Concepts ~ Factory Management

BEHMEE TEEEREARES Representative

2. Job Positions and Duties WEEERE
B RBEE

3. ISO9001:2008 Operation and Control
ISO9001:2008 % 18 K BS 7

4. Quality Awareness
mEE#

5. Factory Quality Standards and Targets
BEmERERBR

6. Continuous Improvement of Corporate Mindset
FENSEEERHRN

7. Safety Management Knowledge

Z2EIR A
8. BSCI Behavior Codes
BSCIAT & =<F Al
Quality Control Team 1. Job Duties Quality Management Team
fn B B X BE o B E X

2. 1SO9001:2008 Basic Knowledge
1S09001:2008 E5 Hf A 35

3. Quality Awareness

4. Calculation and Examination of Basic Knowledge
and Concepts

A8 KR B B0 0 3 M B

5. Form Report
RIZBE

6. Factory Quality Standards and Targets
BEmERERBR

7. Continuous Improvement of Concepts
BHENEHRD

8. Safety Management Knowledge regarding
quality control
FEmBEEENREEEMNE

9. BSCI Behavior Codes
BSCIT /<7 A
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THE EMPLOYEE
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Leadership

HAEABR

Target Team Training contents
BB BFIRE
Inventory Management Team 1. Job Duties
FEEEEK BE

Managers
i

2. Factory Quality Standards and Targets

M= mERER B R
3. Product Material Management

Emme &

4. Collect and deliver of record requirements

Wk R R X AR SR R E
5. Form Report
RIEWE

6. Inventory Safety Management Knowledge

FEZEZEEME
7. BSCI Behavior Codes
BSCI¥T & =F Al

8. 1SO9001:2008 Basic Knowledge

1SO9001:2008 E F A 3%

All Employees 1.
2REESR

Factory Introduction
= T
2. Factory Regulations

T AR AR

3. 1SO9001:2008 Basic Knowledge

1SO9001:2008 E F A 3%

Head of each department
BEEMEE

4. Factory Quality Standards and Targets

BEREFREREB R

5. Technical Requirements for assigned position

JEEF5 IR B v B 5 g B Sk
6. BSCI Behavior Codes
BSCI¥T & =F Al

Safety Education and Training

Enhancing employees’ awareness and knowledge in occupational
health and safety are the basis of preventing work-related incidents.
Our Group has implemented different safety training programmes
for employees at all levels. For example, employees must receive
trainings about chemical handling before using the chemicals.
Assessment is conducted after training and employees must pass
the assessment before performing the assigned tasks. All employees
shall participate in the regular fire drills to ensure that they can take
prompt and appropriate action in case of fire. By education and
training, we inculcate safety information in our employees to keep
their safety awareness.

ZEHE RIEI
REEEURERELRZENEALAE
RELETHERINER - AEEE RSS!
MWESEBTRZ2EINER flm- &8
RERLEERABERI BRI EREE
Z I IR R G HETRHE BB LB
BAEREME T AETERESE 2 T
PR BIASEEHNERE  AERE
FARBENERRIAREEZTH R
PIEBHE LB MESERLTEEM
NS RERFLZE2ER-
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ETHICAL CONDUCT AND ANTI-CORRUPTION
Business Ethics

Our Group has established “Business Ethics Standard and
Guidelines” to ensure integrity and ethical behaviours of employees
and avoid the issues caused by conflict of interests. Each Employee
is responsible for knowing and understanding the policies,
guidelines and standards of business conduct and how to report
any suspected misconduct to the internal compliance officers.

The conduct of all employees should reflect the values of the Group
and promote a work environment that upholds and improves the
Group's reputation for integrity and trust.

Anti-corruption

Our Group believes the integrity and commitment of our employees
are our critical factors to success. The Group has implemented
"Business Behaviour Ethics and Regulation Procedure” to set out our
commitment to preventing all forms of corrupt practices. Employees
are required and have the responsibility to conduct themselves with
integrity in an ethical and proper manner. Payments or acceptance
of any kickbacks from external parties is strictly prohibited. The
Group takes disciplinary action to combat against any violation of
the Group's regulation. We also have the same expectations for our
suppliers and other business partners.

The Group's “Whistleblowing Policy” sets up channel to encourage
employees to raise concerns about suspected misconduct,
malpractice or irregularities in confidence. All reported cases
are promptly and thoroughly investigated by the Group Ethics
Committee while the confidentiality is respected in order to protect
individuals. If there is sufficient evidence to suggest that a case of
possible corruption exists, the case will be reported to the relevant
local authorities.

The Group strictly abides by relevant anti-corruption and anti-
bribery laws and regulations relating to anti-corruption, including
the Anti-Money Laundering Law of the PRC and the Hong Kong
Prevention of Bribery Ordinance. There were no cases prosecuted for
violating relevant laws during the Reporting Period.

THE EMPLOYEE
=]
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BRER
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THE VALUE CHAIN
(ERER:

SUPPLY CHAIN MANAGEMENT

Operating Practices

The Group adheres to good practices during procurement process
and works closely with a spectrum of suppliers for the smooth
operation of business, access of equipment and resources for the
processing and production of pearls and jewellery products. As part
of our commitment to environmental protection, product quality
and social responsibility, we recognised the great importance of
supply chain management and formulated internal policies and
guidelines and selection of external suppliers.

The Group has a stringent supplier selection process and
management approach to ensure healthy and sustainable
relationship with suppliers. We will take multiple selection criteria
and supplier assessment into account when accessing suppliers’
profile and principles, such as product quality, labour standards,
environmental and quality management and ethical business
conduct. We strive to cooperate only with the suppliers who share
the same principles with us.

We carry out regular on-site inspection to monitor and evaluate
the performance of our suppliers. If any serious cases of non-
compliance are discovered, we will terminate our contract with the
supplier.

PRODUCT QUALITY AND RESPONSIBILITY
Quality Control

As one of the world's largest merchants, purchasers and processors
of pearls and jewellery products, the Group considers quality control
as an important aspect of our business operations. The Group has
implemented “Quality Assurance Manual” to monitor the entire
production process of pearls and jewellery products. For each
product, different customers have specific requirements, so we must
carry out quality assurance procedures to ensure the product quality
meets our internal standards and customers’ satisfaction.

The Group conducts quality testing for all products throughout the
production process: upon taking initial samples, during processing,
and before loading material for transportation. The information
of product quality is recorded to see if the performance meets
the standards. The Group has obtained ISO 9001:2008 quality
management system accreditation for the production of pearls and
jewellery products.

HEEEE
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THE VALUE CHAIN
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Quality and Workmanship Case Study: Spar Cutting mERTEFERAR: BATE

The cutting shall not exhibit any error that over the allowed range.

DETSREENBESHEENRE -

Cutting shall be symmetrical and evenly proportioned.

BB SEE R E D M-

It should present the best possible color and brilliance in the stone.

EERERRAONRERSMCE-

For multi-stone designs, stones with the same characteristics in terms of external form, cutting type, size,
height and/or length must have a ratio that matches the cutting requirements.

HERARFME  EINE - DEIER - XN | E R SRE S E A EE R 26 &S & 178
"aEEk-.

If the supplier can anticipate the color variation during production process, the client can ask the supplier to
provide a set of stones that demonstrate the range of color variations.

CRYSTAL EERT R R BARCR BF I ELEEERE— FNRRACECRENATE -
K & Size Requirements R s Z 3

Under any circumstance, the size of cutting stone shall not be smaller than the size indicated in the
purchase order;

WEMBERT  EOFNSEART NG PIREBETEARORT

Buyers own rights to adjust the size of the stone.

BEREEAREART -

Both seawater and freshwater pearls have to present smooth surfaces with minor polishing.

K BORKE TR R IR IR S B /R - U0 A BRI o
Prohibited from using pearls that 2= 1F{ F 3% & T 51 S THRI 2K

Use artificial coating

EAANEZRR

Have damages, thin or peeled seawater pearls

X8 ERERIINERBKRB IR

Has dark spots
HEE

With obvious gap or hole
BRBARHAL

Has redundant parts or not aligned with the hole

ZERESRIZ A WM IR

Has glue remnant

BRBKER
Size Error Range R T iR = 6 [E

The actual pearl sizes can be 0.5mm over the size indicated in the purchase order.

PURMERR T I BERBI EMRORTos2XKe

Any error that is over this range is not allowed.

PR EFBEHZBEORE -
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THE VALUE CHAIN
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Product Responsibility

Ensuring customer satisfaction with our products and services is a
priority for the Group. We place importance on the quality standard
of our products and services to achieve sustainable growth of our
business. We are committed to ensure compliance with the laws
and regulations relating to product health and safety, labelling and
privacy matters including the Product Quality Law of the PRC and
the Hong Kong Personal Data (Privacy) Ordinance. Policies about
product quality and safety as well as compliance with laws and
regulations have been clearly stated to the employees and suppliers.
During the Reporting Period, we had no violation record on relevant
laws and regulations that have a significant impact on the Group
relating to product responsibility issues.

Privacy Protection

The Group takes privacy issues of our customers, internal employees,
data, and external partners and suppliers very seriously. According
to the Employee Handbook, we have established confidentiality
guidelines in order to demonstrate our firm commitment to privacy
issue. The customers’ information should not be revealed to anyone
other than staff who are in the normal course of conducting duties
and responsibilities. Disclosure of customers’ confidential information
to unauthorised personnel is prohibited and could result in
disciplinary action, up to and including termination of employment.

EmEE
BREFPREASENERMRESAE
BHERES RAERERLKRBNRE
B EEHKERAFEER RADOHE
RETEREMMBELLE BRENLEE
HEWERESR BRTEEREGEENEE
BEAEM (LR G -FRERRERER
A RETIERERNB R IBW 7 8
BRHERRE RREHE RALEE
REERBERBEEBOBEBEREAM
UAREBEERBEATENLH-

IRRE
AEEBREFES NIMES BB R
SRR R EROALRERE - RIEEET
it RASFIEREES AFANEEY
EEE 2 BREE - FPERTERNE
FRTBAERETEREFTZETUINZE
AT - BRPIEERAREREALHE
BEPRTER HARERLRED  RE
BEETRLERILER-
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COMMUNITY INVESTMENT

Our Group believes in the concept of giving back to the community, as
contributing to society is one of the Group's sustainable development
strategies. We are committed to creating employment opportunities
for local people and promoting the economic development of the
community. We believe that through community investment, a socially
responsible corporate culture and practice can be nurtured in the Group.

The Group has established “Corporate Social Responsibility System”
with reference to SA8000 Standard. The system can help identify the
risks related to social responsibilities that may affect the reputation and
the image of the Group. It also provides a framework for us to initiate
various socially responsible measures in areas including labour standard,
employment and health and safety. To ensure the corporate social
responsibility system aligns with the SA8000 Standard, the Group has
adopted internal control procedures to review the system on a regular
basis. Based on SA8000 Standard, the Group will continue to be a socially
responsible company while taking effort to contribute to the community.

SOCIAL RESPONSIBILITY

. Social Activities
We understand that our responsibility to society is to bring long-
term benefits to the present and future generations through social
activities and community investment. Our Group has supported
charities and programmes to improve the social mobility of the
under-resourced and foster a more inclusive community. We aim
to continue our engagement to local community, through giving
care to people who need supports, grooming our talents through
training and personal developments, and promoting innovative
ways to create a better community and future for everyone.

019 City University of Hong Kong Scholarship:

The Company donated initially HKD$30,000 to City University
of Hong Kong, to form “Affluent Partners Holdings Limited
Scholarships” to support students with potential to receive higher
education.

HERERERE 27
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INDEX
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section

FTEHR EEH —REERBREERISEKPIS) =4 0]

A. Environmental

A. EBE

A1: Emissions

A1 EERY

General Disclosure “GHG Emissions” 8

—MREE = R B e

KPI'A1.1 The types of emissions and respective emissions data "GHG Emissions” 9
HERU I 28 I AR B BE R BR BERBBER

KPI A1.2 Greenhouse gas emissions in total and, where appropriate, intensity “GHG Emissions” 9
BERBRERER (ERA)®RE R = R 68 7k

KPI'A1.3 Total hazardous waste produced and, where appropriate, intensity “Waste management” 10
FEEEEREEMRER (WEA)RE [BEEYERE]

KPI A14 Total non-hazardous waste produced and, where appropriate, “Waste management” 10
intensity
FEEREREMEER (WERA)RE [BEEMERE]

KPI A1.5 Description of measures to mitigate emissions and results achieved “Waste management” 10
o 3ORUE BE P2 BV 1R i S PR AR R [BEEYER ]

KPI'A1.6 Description of how hazardous and non-hazardous wastes are “Waste management” 10
handled, reduction initiatives and results achieved
MR B EERESENN L RIEEEENEER [BEEYERE]
FT1S AR

A2: Use of Resources

A2: ERERA

General Disclosure “Use of Resources” 11-12

— M [&RE A

KPI A2.1 Direct and/or indirect energy consumption by type in total “Use of Resources — Energy” 12
and intensity
RENSISMNEER SEEEREEEREE [ERER - IR

KPI'A2.2 Water consumption in total and intensity “Use of Resources — Water” 13
BEKEREE [&RERA - K]

KPI'A2.3 Description of energy use efficiency initiatives and results achieved “Use of Resources — Energy” 12
it 2R 68 PR e 5t 8l PR 1S B R [&IRER -8R

KPI A2.4 Description of whether there is any issue in sourcing water that is “Use of Resources — Water” 13
fit for purpose, water efficiency initiatives and results achieved
it SREUGE /KR E R BRI RE - AR AR E st 8 &P [&RERM - 7K
SRR

KPI'A2.5 Total packaging material used for finished products and, if “Use of Resources — Packing 13
applicable, with reference to per unit produced Materials”

HURMAREYHNEEN (MER) BEESBMIEE [BRER -8R M
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section

TEEE BH  —RiEERBEENIEEKPIS) =65
A3: The Environment and Natural Resources

A3 . RERRKAER

General Disclosure “The Environment and 14
Natural Resources”
—MRIREE R RKRAEIR]
KPI' A3.1 Description of the significant impacts of activities on the “The Environment and Natural 14
environment and natural resources and the actions taken to Resources”

manage them
M EBEHHRERRARERNERNZE [ERIFRRAEIR]
EERERABAZENTE

B. Social

B. #&

B1: Employment

B1: {Ef®

General Disclosure “The Employee” 15

—RRIE [MEfE ]

KPI B1.1 Total workforce by gender, employment type, age group and “The Employee” 15
geographical region
RIER - EBEER  FRARI KMEE DR ES B K

KPIB1.2 Employee turnover rate by gender, age group and - -

geographical region

RIER - FheAR R D HEERARL X

B2: Health and safety

B2: REHRZ:

General Disclosure “Work Space Health and Safety” 18-19
—MEE [TYES i RER &

KPI B2.1 Number and rate of work-related fatalities - -

ETERIEMIL T A A B R &
KPI B2.2 Lost days due to work injury - _

HITEEETERHE

KPI B2.3 Description of occupational health and safety measures adopted, “Work Space Health and Safety” 18-19
how they are implemented and monitored
R TSR AR R R 2 2555 ARBEERITR [TYES iR E L 5

ERITEA
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INDEX
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section
FTEHE BH —REERBEREISE(KPIS) 3]

B3: Development and Training

B3 : I EEEZF

General Disclosure “Employee Development and 21-22
Training”
—RIE [E 8 3 & K iEdl]
KPI B3.1 The percentage of employee trained and employee category - -
XilEE B S REEER
KPI B3.2 The average training hours completed per employee by gender - -

and employee category

RUERREBERE S  BREETKIINFHEHK

B4: Labour Standards
B4 : B I %A|

General Disclosure “Labour Standards” 15-16
—MEE [55 T2 |
KPI B4.1 Description of measures to review employment practices to avoid “Labour Standards” 15
child and forced labour
i S R E IR EE AR E T RRHIST [45 T %8| |
KPI B4.2 Description of steps taken to eliminate such practices when “Labour Standards” 16
discovered
it 72 28 3R 2 AR B R E IR A B 15 5 P ERER A 25 B [55 T2 |

B5: Supply Chain Management
B5: ftEHER

General Disclosure “Supply Chain Management” 24

—MRIXER [ RE e

KPI B5.1 Number of suppliers by geographical region - -
BB D MBS A

KPI B5.2 Description of practices relating to engaging suppliers, “Supply Chain Management” 24

number of suppliers where the practices are being implemented,

how they are implemented and monitored

B AR RHERNED - mERITEBIEN D [ e E e
HEREE  URBBEMNRITRERTE
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section

FEHE BH —REERBERERISE(KPIS) 0]

B6: Product Responsibility
B6: EmEIE

General Disclosure “Product Quality and 24-26
Responsibility”

—RIE [EmmE EE T

KPI B6.1 Percentage of total products sold or shipped subject to recalls for - -

safety and health reasons
EENEEXEMBE T E L 2 HEERIE R M A R KA
ENilsd
KPI B6.2 Number of products and service related complaints received and - -
how they are dealt with
REANERMREORFEHE ARREYE A
KPI B6.3 Description of practices relating to observing and protecting - -

intellectual property rights
Fie it B 4 o % AR PR AN EERE R A BV 1B 151

KPI B6.4 Description of quality assurance process and recall procedures “Product Quality and 24-25
Responsibility — Quality Control”
i a8 40 B AR M E mm B R Fr [EmmEEBEE—mEE]

KPI B6.5 Description of consumer data protection and privacy policies, “Product Quality and 26
how they are implemented and monitored Responsibility — Privacy Protection”
MAOEBEERNRERLBEER  URBEATRERERE [EanERBEE-LEBRE]

B7: Anti-corruption

B7: RES

General Disclosure "Anti-corruption” 23

— M k&5

KPI B7.1 Number of concluded legal cases regarding corrupt practices = =

brought against the issuer or its employees during the Reporting
Period and the outcomes of the case
RERPABEITAIEESROTEFLEN
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KPI B7.2 Description of preventive measures and whistle —blowing “Anti-corruption” 23
procedures, how they are implemented and monitored
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section
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B8: Community Investment
B8 : HERE
General Disclosure “Community Investment” 27
— MK [tRIRE ]
KPI B8.1 Focus areas of contribution (e.g. education, “Social Responsibility” 27
environmental concerns, labour needs, health, culture, sport)
BIERER (MHE RRFE LIFRK BFR Xt k- g
BE)
KPI B8.2 Resources contributed (e.g. money or time) to the focus area “Social Responsibility” 27
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