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Alpha Professional Holdings Limited (the “Company”, “We” and “Our”,
and together with its subsidiaries the “Group”) hereby presents this
Environmental, Social and Governance (the “ESG”) report (the “ESG
Report”) for the year ended 31 March 2019 (“Year 2018/19”).

ESG forms a crucial part of the risk management and internal control
systems of the Company, which is reviewed on an annual basis to ensure
the systems in place are effective and adequate in order to safeguard the
assets of the Company and the interests of its shareholders. The board (the
“Board”) of directors of the Company is responsible for our ESG strategy
and reporting.

The ESG Report covers the environmental and social aspects of the Hong
Kong and Shenzhen offices of the Group (including head office of the
Group located in Hong Kong and the Shenzhen office of each of H K Rich
Technology International Company Limited and &35 4 Wit AR A
7] (Shenzhen Zoken Biology Ltd.*) (“Shenzhen Zoken”), wholly-owned
subsidiaries of the Company which are engaged in (i) trading of mobile
handsets and their components and (ii) provision of biotechnology and
biological gene technology technical services, respectively), and should be
read in conjunction with the Company’s annual report for Year 2018/19
(the “2018/19 Annual Report”) containing the corporate governance report
of the Company. The scope of the current year ESG Report is wider than
that for the year ended 31 March 2018 (“Year 2017/18”) because of the
inclusion of the Shenzhen office of Shenzhen Zoken resulting from the
Group’s acquisition of Great Empire International Group Limited and its
subsidiaries (including Shenzhen Zoken) during Year 2018/19, details of
which are set out in the 2018/19 Annual Report.

OBJECTIVES

To comply with the requirements set forth in Appendix 27 Environmental,
Social and Governance Reporting Guide (the “ESG Guide”) to the Rules
Governing the Listing of Securities (the “Listing Rules”) on The Stock
Exchange of Hong Kong Limited, disclosures relating to the material ESG
issues identified have been included in this ESG Report pursuant to the
general disclosure requirements of the ESG Guide.

STRATEGY

The Group is committed to improving our ESG performance by upholding
good corporate governance standards, protecting our environment,
engaging the community and promoting social integration. The Board is
responsible for overseeing our ESG strategy and reporting, and overseeing
the management in the design, implementation and monitoring of the risk
management and internal control systems to address the ESG-related
issues.

We have established the mechanism to gather the ESG data from
operation and measure their impact to the environment and society. We
strive to improve our operational methods and increase efficiency in our
consumption of resources in order to reduce the impact of our business on
the environment.

*  For identification purpose only
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MANAGEMENT APPROACH AND PRIORITIES

Our approach is to identify the relevant ESG issues and assess their
materiality on our businesses as well as our stakeholders, through
reviewing our operations and holding internal discussions. Adhering to the
reporting principles of materiality, quantitative, balance and consistency,
this ESG Report aims at sharing our performance in respect of sustainable
development and summarizing our management efforts made on
sustainability for Year 2018/19. The management of the Group prioritises
product responsibility and employee rights and obligations as key aspects
of its sustainability management. Effective internal control systems and
procedures on these areas were reinforced with a view to enhancing
efficiency of operation and generating the environmental and social benefits
to our stakeholders.

A.  ENVIRONMENTAL

Al Emissions

Despite that the Group is principally engaged in providing the design,
procurement of hardware components, outsourcing the assembling
services for mobile handsets and provision of biotechnology and
biological gene technology services without any mass emissions
(such as hazardous or polluted air emissions, waste and water
discharges) or significant impact to the environment, the Group has
established detailed procedures to detect any possible pollution
incidents which affect the surrounding environment that may occur in
the course of our business operations in the future.

Air pollutants emission

The Group did not own or operate any vehicles, and hence
insignificant amount of or no air pollutants were generated in Year
2018/19.

Greenhouse gas emission

Greenhouse gas is one of the main emissions of the Group. The
source of greenhouse gas emissions from the Group’s business
activities are mainly electricity consumption at our offices and
business air travel by our employees.
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A summary on the relevant emissions related key performance
indicators (“KPIs”) for Year 2018/19 (with comparative figures for
Year 2017/18 is disclosed as follows:

RZZ=N\ /= NFEHRUER B R A s
F(ARERER]) ER-T—+ /—/\F
EHLLERET ) B RN T

Types of Emissions B s Rl Year 2018/19 Year 2017/18
2/ -hEE T+ /-N\EE

Indirect Emission IR
CO, (generated from business air travel —Efbix(RE T HERE 11,865.00 kg 11,056.40 kg
by employees) RESE) 11,865.00 T 52 11,056.40 F 7%
CO, (generated from purchased electricity)  —&{bix (B BB NES) 29,506.53 kg 30,196.10 kg
29,506.53 F =T 30,196.10F 5%

Total CO, Emission Intensity per Office
(Office area: 2018/19: 755.26 square metre

GWEEN = E BRI EE
(FAzmES: —T—N\/—Ah

54.78 kg/sgqm 75.56 kg/sgm

(“sqm”) (including office of the newly FE 75526 F K (BIEH 5478 TR FHK 7556 T 5w, FhHK
acquired biotechnology business); Yo HE B9 A ) Bl IS B B A
2017/18: 545.97 sqm) CO, )T/ N\EE:
545.97 F A K) Z&AL iR
Hazardous and non-hazardous waste BERBEZEY

The Group did not generate hazardous waste in Year 2018/19. The
non-hazardous wastes generated by the Group were mainly papers
and office consumable wastes, which were immaterial and had little
impact to the environment. Despite that the Group had acquired
a biotechnology business in early 2019, the main activities for this
new business segment were assays and experiments performed in
the customers’ laboratories. Since the medical wastes produced
inside the hospital laboratories were belonged to and disposed by
our customers which are public hospitals, and insignificant medical
wastes were produced during the research and development process
within our in-house laboratory, we consider that our biotechnology
business did not constitute material impact to our environment.

The Group is committed to reducing the amount of waste produced
from our operations. Please refer to the subsection headed Waste
Management below for the policies we adopted to reduce waste.

Policies

Protecting the environment is one of our key concerns. We are
committed to meeting the requirements as stipulated in the applicable
national/local environmental laws and regulations. We have taken
into consideration the environmental sustainability into our business
process; have dedicated senior management to monitor our
environmental performance regularly; and have adopted the following
policies for energy and waste management:

1. Energy Management

The indirect greenhouse gas emissions, which are generated
from our daily electricity power consumption, are one of the
main sources of carbon footprint of the Group. We will keep
monitoring the carbon footprint of the Group to find out the
impact of our daily operation on the environment. At the same
time, we have implemented the following energy-saving and
energy efficient measures at our offices as follows:
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A2

a. turn off lights and electrical devices when not used; and

b. deploy natural light as much as possible on office floors.

With the above measures in place, total electricity consumption
of the Group was 29,595.32 kWh and 29,506.53 kg of CO,
was generated from electricity used for our operations for Year
2018/19 (Year 2017/18: 30,287kWh and 30,196.10 kg of CO,).

2. Waste Management
We adopt a responsible waste management policy, including
waste avoidance, reducing waste from its source and reuse,
recycling and responsible disposal of waste. We encourage
our employees to reduce the production of waste and are
committed to introducing waste separation measures to enable
recycling for the following categories:

a. paper (paper, paper plate, magazines, cardboards, etc.);

b. metal (aluminum and other metallic cans);

C. plastics (packaging materials); and
d. other recyclables (electrical appliances, computers,
etc.).

During Year 2018/19, the operation of the Group had complied with
all the relevant environmental laws and regulations, and hence had
no records of penalty or warning related to air, water and wastes
pollution and discharges from any environmental department or alerts
from any environmental agencies in the People’s Republic of China
(the “PRC”) and Hong Kong.

Use of Resources
The use of resources in the course of our business operations mainly
includes the consumption of energy, water and paper.

Energy consumption

During Year 2018/19, the use of electricity was the major source
of energy consumption which contributed to the total energy
consumption of 29,595 kWh and its intensity was 39.19 kWh/sgm.
(Year 2017/18: 30,287 kWh and 55.47 kWh/sgm)

Water consumption

During Year 2018/19, all water consumed by the Group were for
office general consumption purpose, and the water consumption
volume of the Group was 375 m? and its intensity was 0.50 m%/sgm.
There is no comparative data for Year 2017/18 for water consumption
due to incomplete data retained.
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Paper consumption

During Year 2018/19, the total amount of paper consumption in
the Group was approximately 258 kg and its intensity was 0.34
kg/sgm. There is no comparative data for Year 2017/18 for paper
consumption due to incomplete data retained.

A summary on the relevant use of resources related KPIs of the
Group for Year 2018/19 (with comparative figures for Year 2017/18)
is disclosed as follows:

FHHE

RZB-N/—NEFE FEEANHH
MEN R8T REZER034T
2FTK ARFEFSNEETT
B 24 /- \FERAELEL

RZF—N\/—NAEEAEBER
£ AR M B R AR R (EA =T
—t/— NEENLERRT) BT
BT

Use of Resources ERfEHR Year 2018/19 Year 2017/18
—E2-N\/-NEE —T—+t/—N\FE
29,595 kWh 30,287 kWh
39.19 kWh/sgm 55.47 KWh/sgm
Electricity £ 29,595 F FLB 30,287 T FLEF
Electricity consumption intensity BHRERE 39.19 T FLBE " FJ53K55.47 T BB,/ 5K
Water 7K 375 m? -
Water consumption intensity KHERE 0.50 m3/sgm -
3753 753K -
0.50 3L 753K, F 53K -
Paper 4 258 kg -
Paper consumption intensity HHERE 0.34 kg/sqm -
258 F -
0.34 ¥ FFHK -

Green initiatives and measures AREEERIEH

Our Group is committed to conserving resources in our business
activities, including use of energy, water and paper. We aim to
reduce the use of resources and corresponding carbon footprint
through the adoption of various green initiatives. Green awareness
is promoted among our employees in order to drive their behavioral
changes. During Year 2018/19, the Group adopted green initiatives
and measures to enhance the efficiency of use of resources.

1. Reducing Electricity Consumption
Energy consumption is one of the major use of resources by
the Group. The Group has always aimed at efficient use of
resources by requesting all our employees to comply with the
energy-saving policy of the Group.
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2. Reducting Paper Consumption
Waste management and waste reduction are important
strategies, which help conserve valuable resources. In order
to reduce waste paper, we have developed the following
measures:

a. deploy recycling bins to collect used paper products
such as waste paper, posters, letters and envelopes;
b. place waste paper recycling bin next to the printer to

facilitate collection or reuse;

(of print on both sides of the paper;

d. use both sides of the paper for writing;

e. bring our own cups to office and avoid using paper cups;

f. reuse old stationeries such as folders and envelopes;
and

g. reuse packaging boxes.

3. Water Conservation
As fresh water is one of the precious natural resources, the
Company is committed to protecting the water resource and
encourages all employees to develop water-saving habits.

Despite that the Group had acquired a biotechnology business in
early 2019, the total electricity consumption experienced a slightly
decrease to 29,595 kWh in Year 2018/19 (Year 2017/18: 30,287
kWh). Moreover, the Group had established the mechanism to collect
the use of resources data in Year 2018/19. The Group is able to
assess the achievement on resources consumption on an ongoing
basis.

Packaging material for finished products

The Group’s segment for trading of mobile handsets is principally
engaged in providing the design, procurement of hardware
components and outsourcing the assembling services for mobile
handsets. The packaging process has been outsourced and thus
packaging material used is insignificant to the Group.

For the segment for biotechnology and biological gene technology
technical services, the main activities for this business segment are
assays and experiments performed in the customers’ laboratories, no
packaging material is involved during the production process.
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B1

The Environment and Natural Resources

The Group manages and minimizes the impact that it may cause to
the environment and natural resources directly or indirectly, through
the following policies:

a. ensure its business operations comply with the environmental
laws in the PRC and Hong Kong;

b. strengthen the awareness of employees on environmental
protection through training; and

C. monitor our daily business operations in conserving energy and
water to reduce direct impact on the environment.

In particular, consumption of electricity generates the emission of
CO,, as discussed above, which in turn draws negative impact to
our world as CO, is a greenhouse gas which contributed to the
greenhouse effect that affects the temperature of our planet. With
an aim of reducing electricity consumption, we have implemented
the abovementioned energy-saving measures. As discussed above,
during Year 2018/19, the Group’s total electricity consumption was
29,595 kWh (Year 2017/18: 30,287 kWh).

Also, consumption of paper draws negative impact to our world as
voluminous paper consumption may lead to deforestation. With an
aim of minimizing the impact of our business operations, we have
implemented the paper reduction measures as discussed above so
as to minimize the consumption of paper at our offices and strive to
consume paper in the most efficient manner.

The Group is committed to monitoring further possible environmental
impacts of our business operations, and to implementing measures
to control any adverse impacts, in order to generate long-term values
for our stakeholders as well as the communities in which we operate.

SOCIAL

Employment

Respecting human and labour rights has been an integral part of our
approach to sustainability. Employees are the most valuable assets of
the Group. The Group cares about the well-beings of our employees
and ensures that they are provided with a comfortable and efficient
working environment with legislative protection and equal opportunity
in their career path.

The Group complies with all the relevant laws and regulations, such
as the Employment Ordinance (Cap. 57 of the Laws of Hong Kong)
(the “Employment Ordinance”) and the Employees’ Compensation
Ordinance (Cap. 282 of the Laws of Hong Kong) (the “Employees’
Compensation Ordinance”) as well as the Labor Law of the PRC
and the Labor Contract Law of the PRC.
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Remuneration

We offer competitive pay and benefits to the employees
according to their job requirement and individual performance.
We regularly review the overall compensation and benefits to
ensure the Company’s competitiveness in the market. We also
benchmark our compensation policy against relevant industries
and similar organizations. We also assess the achievements
and contributions of the employees through periodic appraisals
and reward them accordingly.

Dismissal

We ensure that all employees are protected under the
employment laws of Hong Kong and the PRC, including but not
limited to the following protections:

a. terminations are for good causes and not due to
discriminations;

b. an employee cannot be dismissed when she has been
confirmed pregnant or given notice of pregnancy; and

C. an employee cannot be dismissed when he or she takes
a paid sick leave.

Recruitment and promotion

Recruitment and promotion should be fair and open for all
employees, and cannot be affected by age, sex, physical or
mental health status, marital status, family status, race, skin
color, nationality, religion, political affiliation, sexual orientation
and other factors. Our employees are recognized and reviewed
by their contribution, work performance and skills. We
always do our best to provide our employees a good working
environment and development opportunity.

Working hours and rest periods

The Group creates an excellent and comfortable working
environment. Based on the features of the principal
business, the Group sets appropriate working hours and
rest breaks for all staff members. The Group also provides
paid leave, marriage leave, maternity leave, casual leave and
compassionate leave in addition to the statutory holidays.
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5. Policy on equal opportunity, diversity, anti-discrimination and 5  FHETE#E  Zrlb - RIER

other benefits RE 15 FlmB

The Group is an equal opportunity employer. We assess AEBMRIEHESRE - HMR
candidates fairly based on their experience, qualifications and BREBENEER B KREEN
abilities. We are committed to the belief that nobody should be P ITRZ - BRMIRFHE
treated less favourably on his/her personal characteristics such SREMAHTEREMR - =
as gender, pregnancy, marital status, disability, family status, B B - B - REMRN
and race. Opportunities for employment, training and career REREEAFEmMZ I E AT
development are equally open to all qualified employees. MFEdB MEEEREENDR

¥ BIRBEERAKEHE

Summaries of the total workforce and employee turnover rate by REB T\ —HLEERHERZ
gender of the Group for Year 2018/19 (with comparative figures for PHETHEENE IRAR(ER_-Z
Year 2017/18) are disclosed as follows: —t /- N\FENLEERET) MERE
W
Total workforce by gender: RERIEISWETHE
Number of Staff
BETHE
Gender Lzl 2018/19 2017/18

ZE-N-NEE Tt/ -\FE

Male = 98 23

Female hg 80 21

Total FEE 178 44

Employee turnover by gender: BB ETRAE

Number of Staff
ETIHA
Gender g 2018/19 2017/18
“E-N-hEFE ZB—+t /- N\FE

Male 3 18 12

Female g 13 6

Total g 31 18

B2 Health and Safety B2 R#RERZE

We are committed to protecting the health and safety of the BATRORIE R B At lm A A2 R &
employees and the community. We require all employees to comply a2 WMERFBEREETHAEER
with all relevant occupational health and safety regulations, and B EERET M MRPIINESEAT
we comply with all the relevant laws and regulations in relation to BRBERNER  ARMINEBRME
providing our employees with a safe and healthy working environment ZERBEOHTIERE - WREMMIR
and protecting them from occupational hazards. As a result, we are SZHERE - Bt - BPIFEHEEITAT
committed to implementing the following measures: &

a. develop internal guidelines to ensure that the working a. HIEREIES| 0 AR TIEIRIR
environment is in line with or higher than the requirements of A EREEEENRENK
relevant laws; o

b.  establish safety procedures for the potentially hazardous work; b. WEEERIERTLE2ER:

MELERRERERAT o« —T—)/\/ —NAFERE HEREABRS 9
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B3

B4

@ provide necessary protective equipment and medical insurance
to the employees;

d. establish emergency measures such as fire or explosion
emergency plan;

e. regularly arrange rescue, fire and evacuation drills;

f. provide and maintain a healthy and safe working environment;

g. actively promote environmental protection, health and safety
awareness of the employees, and support development of
environmental protection, health and safety in the industry; and

h. provide all employees with needed job information, guidance,
training and supervision to minimize occupational hazards.

Development and Training

During Year 2018/19, the Company did update the Board by
providing reading materials in difference means for improvement of
our corporate governance, the reading materials covered the major
changes of the Listing Rules and regulations, and some other finance
and management reference. The Company also received written
confirmation from each of our Directors that he had participated in
continuous professional development training to develop and refresh
his knowledge and skills in accordance with code provision A.6.5 of
the Corporate Governance Code as set out in Appendix 14 to the
Listing Rules during Year 2018/19.

The Group provides employees with regular training and development
courses which cover various areas, including orientation, leadership
and management skills and on-job training etc., with the aim of
improving employees’ efficiency, knowledge and skills for discharging
their duties at work.

Labour Standards

Child labour and forced labour are strictly prohibited within the Group;
and the laws and regulations regarding child and forced labour are
strictly followed.

During Year 2018/19, there were no reported cases of any violation
of relevant employment laws and regulations including child labour or
forced labour.
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Supply Chain Management

We attach importance to developing and maintaining long-term
relationships with our suppliers, looking forward to forming long-
term partnerships with them. We take a fair and open principle on
procurement of materials and services. We only cooperate with
the suppliers that share common moral values and standards with
us. The Company also supports and encourages the suppliers to
promote efficient use of resources and environmental protection to
fulfill corporate social responsibility through the following policies:

a. advocate the principle of fair and open competition, and based
on mutual trust, develop and maintain long-term relationships
with the suppliers and contractors;

b. adopt strict ethical standards in procurement of materials and
services to ensure the quality of the finished products and
maintain the continued confidence of the clients, suppliers and
the general public;

C. perform periodic assessment on our suppliers based on price,
quality, suitability and demands. Only those qualified suppliers
will remain in our approved supplier list;

d. choose appropriate, responsible and capable suppliers;

e. support and encourage the suppliers to improve their
production and working environment, and their employees’
benefits and protections; and

f. request the suppliers to comply with the relevant laws,
regulations and contractual obligations.

Product Responsibility

We are committed to providing our customers with high-quality
products and services, settling customer complaints timely and
effectively, continuously improving our service level, and ensuring
customer satisfaction through the following policies:

a. ensure the products and services comply with related laws and
guidelines;
b. provide customers with accurate product information and

high-quality products; and

C. develop product warranty policy and after-sales services for
our products.
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ALPHA PROFESSIONAL HOLDINGS LIMITED

The Group complies with all the relevant laws and regulations in
respect of privacy matters and ensures that customer information will
only be used for business purpose and not for any other unrelated
purposes. All employees should handle and use customer information
with extreme caution, protect customer information, and comply with
statutory requirements of relevant privacy laws.

Our employees are trained on the data protection principles and
methods and are required to comply with the Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong).

Anti-corruption
Anti-corruption and anti-bribery are essential elements in creating a
fair business environment.

The Group complies with all relevant laws and regulations relating to
bribery, extortion, fraud and money laundering and continues to build
a workforce with a high level of business ethics and integrity in being
a trustworthy partner to the customers and suppliers through the
following policies:

a. organize regular briefings for our employees to raise concerns
about the importance of anti-corruption and anti-bribery;

b. provide employees or other stakeholders with a confidential
reporting channel (to the possible extent) and guidance for
disclosure of information relevant to suspected misconduct,
malpractice or irregularity, if any; and

c. request suppliers to comply with the relevant laws and
regulations.

Community Investment

The Group believes that it is our responsibility to give back to the
community, in which we operate, by enabling the community to
prosper through our initiatives.

By reaching out directly to the community, we hope to offer
assistance and to create a positive impact on the lives of everyone in
the community.

The Group encourages staff to take part in community welfare and
voluntary work, and we will actively maintain communication with our
community to understand community needs.
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