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Environmental, Social and Governance Report

RIR - HERERHS

About this Report

Social and Governance (‘ESG”) Report

published by Vico International Holdings Limited (the “Company”)

The Environmental,

highlights the achievements in promoting sustainability by the
Company and its subsidiaries (collectively the “Group” or “we”). In
keeping with the spirit of creating long-term value for our customers
and stakeholders, the Company has placed considerable emphasis
on sustainable development. The ESG Report elaborates on the
various work of the Group in fully implementing the principle of
sustainable development and its performance of social and
governance. This report was prepared in accordance with the
“Environmental, Social and Governance Reporting Guide” (“Guide”)
set out in Appendix 27 to the Listing Rules of The Stock Exchange of

Hong Kong Limited (“Stock Exchange”).

The ESG Report covers our sustainability performance as well as the
initiatives of our head offices and the wholly-owned subsidiaries in
Hong Kong of the Group’s business for the period between 1 April
2018 and 31 March 2019 (the “Year”). The environmental key
performance indicators (“KPI”) as disclosed in the ESG Report are
based on the performance of the Group’s principal office, the
operations relating to third-party branded petrochemicals, self-
branded lubricant oil business as well as the provision of fleet card
services for the Year. The Group will continue to strengthen its efforts
in information collection for a broader disclosure of information in
environmental and social aspects as well as information related to
sustainable development.

The board has adopted the requirements of the Environmental,
Social and Governance Reporting Guide (“ESG” or “Guideline”) set
out in the Appendix 27 of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited.
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The engagement of our employees from different departments of the
Group plays an important part in helping us to recognize our
sustainability performance. The prudently collected and properly
analysed data not only the Group’s sustainable initiatives for the
Year, but also the Group’s sustainability strategy in the long-term.
The Group will continuously make efforts to step up the involvement
of stakeholders via constructive conversation with a view to charting
a course for long-term prosperity.

Our continuous improvements rely on your valuable opinions, if you

have any advice or suggestions, please email us at

cs@vicointernational.hk.
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Company Profile

The Group is principally engaged in the distribution of third-party
branded petrochemicals, the sales of the self-branded lubricant oil
and provides fleet card services in Hong Kong. The petrochemical
products of the Group include (i) diesel; (ii) lubricant oil (including
self-branded lubricant oil and third-party branded lubricant oil); and
(iii) other petrochemicals such as bitumen.

The Group sourced semi-finished lubricant oil in bulk volume and
finished lubricant oil from overseas suppliers for the in-house
blending and repackaging into wholesale and retail packs for sales
in Hong Kong.

The board of directors of the Company (the “Board”) has approved
this Report on 26 September 2019.
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Statement from Chairman

Dear Shareholders,

In 2018, we can see huge fluctuation in oil price ascribed to
uncertain variables such as the trade war, the delay of Brexit and
slowdown of global economy. Over the past year, oil price has
dropped, mainly affected by the decelerating growth of China’s
economy. Our sales can still remain strong because of the internal
demand for infrastructure activities in Hong Kong. As the
construction of Third Runway of Hong Kong International Airport and
Island Eastern Corridor Link will soon commence, we are confident

about the stability of our core business.

After being listed on the market, we obtained more capital and
resources to enlarge our production capacity. For the year ended 31
March 2019 (the “Current Period”), our profitability has improved
significantly. In particular, the sales of diesel increased by 33.8%,
which partly contributed to 30.1% growth in revenue. To enhance
the efficiency and quality of production, we also acquired a new
multi-purpose site in Tsuen Wan, bringing us more flexibility to
manage our re-packaging process and facilities.

Regardless of the rigorous challenges and unpredictable factors in
the oil industry, our Company is still seeking ways to capture
potential opportunities overseas. In light of Vietnam’s recent
outstanding economic performance, we can foresee potential
growth in the coming years. Along with its rising domestic demand
of oil, we extend our selling destination line to Vietnam which is one

of the most fast-growing economies in the world.
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On behalf of the Board and the management of the Group, | would
like to express my gratitude to all diligent staff and shareholders’ all-
out support. Herein, | want to show my indebtedness to all
shareholders, investors, customers, suppliers and business partners
for your continued endorsement and backing. With your support, we
will contain to make progress while maintaining the highest standard
of production.

HUI Pui Sing
Chairman
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Protect Our Environment

In light of increasing threats from climate change to our business and
the community at large, the Group is devoted to creating a
sustainable future for our next generation. As an enterprise with
social responsibility, we encourage our employees to use their best
endeavours to reduce waste and emissions, with a view to
contributing to the community and the environment. Efficient use of
resources not only can reduce waste and emissions from the
sources, but also reduce operating expenses, which is mutually
beneficial to Macro system and the environment.

By upholding to the principle of “Green Operation”, the Group has
implemented measures to control and minimize its carbon footprint.
We regularly assess the potential negative environmental impacts
during operation and evaluate their significance. Initiatives are
implemented according to the result of evaluation to resolve the
negative impacts identified. For example,

1. Encourage employees to use their best endeavours to take
public transport during business trips;

2. Encourage employees to reduce unnecessary overseas
business trip, thus reducing indirect carbon emissions;

3. Consider energy efficient products when procuring and
replacing equipment, e.g. replacing incandescent lighting with
LED lighting;

4. Turn off electrical appliances or switch them to standby mode
when they are not in use, thus reducing the amount of electricity;

5. Use duplex printing, recycle papers and use electronic means to
reduce paper usage;

6. Reuse office stationery (e.g. envelopes and folders);

7. Turn off all unnecessary lighting, air conditioning and electrical
appliances before leaving the office;

8. Encourage employees to recycle paper, plastic bottles and cans;

9. Encourage employees to recycle equipment such as computers
and communication devices through the recycling programme of
Environmental Protection Department;

10. Provide electronic invoices and monthly bills for clients to reduce
use of paper.

Vico International Holdings Limited
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Water is a precious natural resource that everyone should bare the
universal responsibility to maintain sustainable use of water
resources on the Earth. Although the Group’s business operations
do not consume a great deal of water, we have spared no efforts in
saving water and improving water quality. The Group consumes
water mainly for general office uses. During the year, the Group has
consumed in total 342 m® of water and on average 0.318 m® /million
Hong Kong dollars of revenue. Water consumption is monitored
constantly on our water-saving performance to encourage water
conservation. In regard to wastewater, the Group’s business
operation generates mainly domestic sewage from offices with no
water pollutants which are detrimental to the environment. We
implement proper sewage management that the septic tank system
equipped in our warehouse undergoes regular checking to prevent
wastewater leakage.

Solid waste is generated from our business operation which has
drawn our attention in implementing a proper waste management.
The waste generated by the Group can be broadly divided into two
types, non-hazardous waste and hazardous waste. Non-hazardous
waste includes general waste produced by staff during office
operation and disposal of disqualified product. General waste is
collected and treated by the management company of the building
where our office is located, whereas the disqualified product is
treated as construction waste by a relevant party authorized by the
EPD. Used Toner cartridges and batteries are also generated from
offices and are collected by qualified parties. In addition, we
prudently handle and store the wastes arising from production, such
as cans for petrol storage. Some cylinders for petrol storage would
be recycled from client and reused for carrying the same type of
products, while some packaging carriers would be handled by client.
For those wastes which could not be handled by us, they are
generally referred to relevant waste recyclers for handling.
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We are finding more effective packaging and product carrying
means to reduce the number of deliveries, constantly optimize the
transportation management structure, and realize a more efficient
logistics planning. On the other hand, the Group generates
hazardous waste including lubricating oil which is handled by a
licensed waste collector according to the Waste Disposal (Chemical
Waste) (General) Regulation. Waste generated during the year:

BMEESHERNNERTANES Em)
o DU RERE - Fiic=EBHEER
% BRESMNYARE - 5—7H0E A&
ENTEEERZEEY - SEEER - BB
ZIRE (BMEERS (E2EY)(—K)
RO REFFIEEYWEEMNEE - XFE
BYEELS

Types Weight Total Weight  Intensity
1ELE E3= mES (per million Hong Kong dollars of revenue)
BE (BEEBETWE )
Domestic wastes 720 kg 0.669 kg
(REEY)
Landfill 240 kg
(EEEEY )
Recycled 480 kg
( DJEIKEEYD )
Commercial wastes 600 kg 0.557 kg
( BEEEY )
Landfill 60 kg
(EEEEY )
Reused 240 kg
(SIBHREY )
Recycled 300 kg

(oIEEE )

Apart from proper waste disposal, waste management is also
complemented by our waste reduction commitment that plays a
major role in alleviating the pressure on landfills. Underpinned by the
3R principle (Reduce, Reuse and Recycle), multiple ways have been
undertaken to reduce paper consumption in the office, such as
promoting double-sided printing and copying and using electronic
means for information dissemination where possible. The use of
reusable products instead of one-off office supplies is also a further
proof affirming our steadfast adherence to the principle of “Reuse”.
Other measures include printing internal notice on recycled paper,
and providing recycling bins to collect paper, metal and plastic
products.

Vico International Holdings Limited

His BB ERARAE

T REEBEEY - A KB N
ENEROARS  BNENERARNES
H-ER(TEE, - TBA, - H
B ) BRI - BSERAZRTS BRI
DR AN RSRECREEINRE
METFESEE - B - ASEEE B,
FIRA - RAIT EER B A ZER B
BV R - HittiE i EEN B S AT NEE
A - WIREEMEIL RS - 2BEBE

—_ Prasy
o
<~

mE%



Environmental, Social and Governance Report

RIR - HERERHS

Effective policies or methods of encouraging staff to reduce waste:
1. Turn off the computers and other electronic equipment when not

in use;

2. Ensure all idling equipment is turned off when night security 2.

personnel patrols the offices;

3. Sendrelevant “Green Messages” to staff to raise their awareness 3.

on environmental protection;

4. Place green posters in corridors/ pantries to promote an 4.

atmosphere of environmentally friendliness at workplace;

5. Join “Earth Hour” to enhance staff’'s understanding of low carbon 5.

office operation and energy-saving habits;

6. Turn off all unnecessary lights for one hour and encourage staff 6.

to adopt the same practice at home;

7. Encourage staff to promote the use of e-statements and bank 7.
autopay service to client so as to reduce paper consumption for

issuing monthly statements and cheques.

Air pollution could cause negative impacts on the environment, such
as acid rain and global warming. Although the Group is not a heavy
air polluter due to its business nature, we are still dedicated to 2 -
reducing the air pollution in various way. As the Group owns a fleet
of vehicles in supporting its transportation service, air pollutants were
emitted from the use of vehicles. Air pollutants emission from the use

of vehicles during the year:

BB TEABRD BEMHNBUBERS
mr:

1. BIMEMEFREENERRERE
RERZABEMAELKE  DURRAA
K15 PO RS 5 &R RA A

% TRBEER., BRANGEREEGAET
SHERESBRER

AL EBIMEER/ZRKE - BIESHRIE
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Types %R Weight(kg)
EE (T&)
Nitrogen oxides (NOx) REEY (NOx) 1,428
Sulphur oxides (SOx) —&1EhT (SOx) 0.477
Particulate Matter (PM) N (PM) 126

Besides, greenhouse gas is another major type of air emission of
the Group. Our fleet of vehicles releases not only pollutants, but
also greenhouse gases such as carbon dioxide (COz2), methane
(CHa) and nitrous oxides (N20). Moreover, the operation of our
principal office and warehouse will also directly or indirectly emit
greenhouse gases through electricity consumption, water and
sewage treatment, paper disposal and business trips by staff.
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Types 1R Weight (tones COy)
B2 (&)
Total emission RN E 127.38
Direct emission (Scope 1)' BEHW (F#E1)! 81.44
Indirect emission (Scope 2)? IEHE (2@ 2) 2 36.75
Indirect emission (Scope 3)3 IEHE (25E 2 ) 3 9.19
Intensity (emission/ million Hong B (RS EEET ) 0.118

Kong dollars of revenue)

Air pollution is a possible source of environmental impacts, the
Group has put efforts in reducing the amount of air pollutants emitted
from its business operation. For example, we advocate the use of
vehicles and fuels with less exhaust emission and arrange vehicles
inspection regularly to prevent fuel leakage and hence optimize fuel
efficiency. Our drivers are also required to switch off idling engines
to minimize emission of pollutants.

Effective policies or methods of encouraging staff to reduce
electricity consumption:

1. Install energy-saving T5 fluorescent tubes in offices and retail
outlets;

Encourage staff to turn off lights when away;

Strongly recommend turning off lights during lunch breaks;
Turn off indoor lighting when sunlight is sufficient;

o~ e

Strictly turn off the power in all offices after business or operation

hours;

6. Avoid office overcooling and keep air-conditioning temperatures
at appropriate levels;

7. Encourage employees to turn off equipment when not in use;

8. Replace used equipment with more energy efficient equipment,

e.g. with LED lighting.

Notes

1.The data include GHG emissions from the combustion of fuels in office vehicles.
2.The data include GHG emissions from the generation of purchased electricity.
3.The data include GHG emissions from the landfill disposal of paper waste, electricity
consumption for freshwater and sewage processing, and business travel by

employee.
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Greenhouse gas emission is another focus of the Group that we are
committed to controlling our carbon footprint through a number of
measures such as energy and resources conservation. (For details,
please refer to “Waste Management” and “Green Operation”).

During the year, the Group has not been involved in any case of
noncompliance with relevant laws and regulations that have a
significant impact on the Group relating to emissions.

Vico International Holdings Limited
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Care Our Employees

The Group believes that employees are our valuable assets. The
Group firmly upholds the principle of treating every employee fairly
and consistently in all matters and enforces our employment policies
in accordance with the regulations of the Employment Ordinance. To
attract and retain the best talent, we offer a comprehensive range of
benefits, training and development opportunity.

We have a diverse workforce and we expect our employees to treat
one another with respect and dignity. Discrimination in terms of
gender, age, race, religion, disability, marital or family status or any
other aspects protected by law is strictly prohibited. Equal
opportunities are provided to employees for all employment decisions
made.

Human Resource Department also takes reasonable steps to verify
the identity of the applicants. Legally enforceable employment
contracts are provided to all employees to protect these rights. No
child or forced labours are hired by the Group.

The Group stringently verifies the identity documents of new
employees during the employment process to avoid recruiting child
labour. The Group does not encourage overtime work. There have
not been any non-compliances in relation to employment, which shall
be handled in accordance with relevant contracts and regulations
once discovered.

We value our employees’ rights and welfare. The salary structure is
reviewed constantly to ensure that our employees enjoy competitive
remuneration package. Employees are also entitled to statutory
holidays as stipulated in relevant regulations. In order to enhance our
team spirit, we also organize company gathering in celebration of
Chinese festivals.

Vico International Holdings Limited
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In order to establish an excellent team, we monitor the employees’
performance annually. The annual appraisal is employed for
evaluation purpose to attain our goal of pursuing competitiveness
and motivation. We also make recommendations on their career
development in the appraisal with a view to maintaining the
competitiveness of our employees. We also ensure that thorough
consideration of employee’s attitude, ability and performance at
work precedes every promotion and dismissal decision. Competent
employees will be considered for internal promotion in recognition of
their efforts and contributions.

During the year, the Group has not been involved in any case of
noncompliance with relevant laws and regulations that have a
significant impact on the Group relating to employment or labour
standards.

We accord great importance to employee development which we
believe is crucial to our long-term success. The training plan devised
by management aims to address the training needs of our
employees. For new employees, orientation is provided in order to
deepen their understanding of operation practice of the Group for
better employee integration. Besides, regular training organized by
our in-house employees is designed to enhance employees’
competency in the operation of our businesses.

Vico International Holdings Limited
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Protect our Employees’ Health and Safety

With the obligation of providing a safe working environment and
enhancing the awareness on occupational health and safety, we
strictly comply with local laws and regulations regarding
occupational health and safety, such as the Occupational Safety and

Health Ordinance.

We emphasis on the workplace safety by providing workplace safety
guidelines to our employees, workplace safety inspection is
conducted regularly to identify the hazards associated with each
procedure and evaluate the risks associated with the hazards
identified. In response to the risk evaluation result, preventive and
protective measures are implemented. Apart from displaying notice
or label and providing personal protective equipment to our
employees whenever necessary, safety training courses are also
held to raise their awareness of workplace safety and to ensure the
efficiency of the personal protective equipment for protecting our
employees.

Although protective measures have been implemented, our
employees are subject to work-related accidents and injuries given
the nature of our services. The Group fully understands that the use
of chemicals poses risks to the environment and the health of
employees. Hence, we strive to minimize the risks and hazards
through regular chemical spillage drill which enhances the
emergency response of our employees in the event of chemical
leakage. Fire drill and emergency policies were also implemented to
reduce safety risks. In case of work-related accidents, we conduct a
detailed analysis for the cause of injuries and implement measures
to improve or rectify the issues. The Group continuously monitors

the improvement measures to minimize the possibility of accidents.

During the year, the Group has not been involved in any case of
noncompliance with relevant laws and regulations that have a
significant impact on the Group relating to health and safety.
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Value Created for Clients and Suppliers

The Group is devoted to developing a good relationship that brings
positive impacts and growth to our clients and suppliers. We strive
to improve every aspect of our operation to create greater values for
clients and the supply chain.

For the purpose of improving management efficiency and control
costs, we maintain a set of rigorous quality control policies
throughout our sourcing, production and delivery cycle. The group
dedicates its efforts to perfecting the supply chain management by
providing quality products and logistic services for our customers.

To ensure consistent quality of the petrochemicals we distributed,
we only source finished products and raw materials from our
approved suppliers, whose performances are reviewed annually so
as to ensure overall quality of supplies. For the purchase of lubricant
oil and other products, we generally request our suppliers to issue
monthly report on the technical specifications to ensure that the
technical specifications and quality consistently satisfy our
customers’ requirements. For our diesel delivery, we also conduct

checks on the quantity prior to each delivery.

The distribution of suppliers shows as below.

AHEEREEGAEEE

rEERNEERPNHEAREEZEEENG
ERd % - R AETNEEEFNERERE - B
EPNHRERIEEE -

HMHEERE  TENVABHRE 7T —E
BENESEGER - BAREEONER &
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KRBEREEENERIRERDRRS -

Ho - BRI ORI HEERE N
Rt HEBRFERFORMREIBSEE
B DRERMEENGRELIERERRE
ERIBEEHREMER - HPASTERER
BERRLAMEMNXIINRERS - LIREE
MEREETEBRENEK - KNUKHESTHE -
HFIRZNEMERITEZHEE -

HEGEES MM R

Suppliers Region Singapore Malaysia South Korea Hong Kong Netherlands
HERME HNE N F5E B 17 8
Number 4 ] 13 1
HH
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RIR - HERERHS

Operations

Our core value is to provide high quality products and services to
clients. To this end, we need to have clear communications with
clients, employees and suppliers in order to gain their strong
support.

Our quality assurance process and product recall procedures are as
follows:

Product warranty and return policy

Upon receiving complaints from our customers and downstream
distributors lodged through our customer service hotline, email, fax
or walk-in visit at the Sham Shui Po Outlet which are relating to
quality defects or shortfalls in quantity on the products we sold, we
will work with our customers to investigate the issues together. Ifitis
concluded that there are shortfalls in our delivery, we will make
supplemental deliveries to our customers. For products with quality
defects, we accept the exchange of same types of products or
replacement with different types of products at the same value.

Given that our sales of third-party branded products to downstream
distributors are covered by the quality warranty of the product
manufacturers, we provide no refund or return of any obsolete
inventories to our customers who are downstream distributors. In
addition, the products purchased by customers using our fleet cards
will be subject to the after-sales policies of oil company, and are not
covered by our product return policy.

Quality control policies

We maintain a set of rigorous quality control policies throughout our
sourcing, production and delivery cycle, and we have a successful
delivery track record and provide quality after-sale services. To
ensure consistent quality of the petrochemicals we distributed, we
only source finished products and raw materials from our approved
suppliers, whose performances are reviewed annually so as to
ensure overall quality of supplies.
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For the purchase of lubricant oil and other products, we generally
request our suppliers to issue report on the technical specifications
monthly to ensure that the technical specifications and quality
consistently satisfy our customers’ requirements. For our delivery of
diesel, we also conduct checks on the quantity prior to each delivery.

In our in-house blending and repackaging of lubricant oil, we strictly
follow the formula and production guidelines applicable to the
respective types of lubricant oil. In addition, during the process of
blending and repackaging, Mr. Hui, our executive Director and
chairman of the Board who has more than 40 years of experience in
handling petrochemicals, regularly inspects the sample of finished
products on the basis of various factors such as viscosity, colouring,
sediments, smell and opacity. In the event that the sample does not
pass the inspection, components used in the process will be
adjusted and the product will be re-blended until it conforms to the
requirements. If the failed product cannot be re-blended, the entire
production batch will be rejected and disposed.

Approximately 210 complaints were received regarding to the quality
of services provided by the Suppliers. The complaints were reported
to the suppliers, with the consent of the customers, at our regular
meetings for their review and investigation. Decisions were
communicated to the customers once the investigation had been

done.

Our policies in protecting consumers’ information and privacy and
relevant measures in execution and supervision are as follows:

Laws and regulations in relation to consumer protection:

We offer product swap on the sales of petrochemicals to our
customers within ten days following the purchase. We bear the
liability of product defects only on our in-house blended products. In
terms of the third-party branded products, our upstream suppliers or
distributors, as applicable, are generally liable for any defective
products distributed or manufactured by them and offer replacement
of defective products.
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We maintain customer service hotlines to, among other things, take
complaints from customers relating to the services and sales
behaviour of our sales agents. During the year, we did not
experience material product swap or disputes with our customers
over quality of our products that may have a material adverse impact

to our business operations.
Customer information security:

During the operation of our fleet card business, we electronically
receive, process, store and transmit our customers’ and partners’
sensitive information, including personal identifiable information,

bank account information and expense data.

We have established our information and data protection policy
which governs the collection, transfer, processing and back-up of all
personal data and other private information collected from fleet card
holders and applicants, and have implemented internal policies and
systems to protect the personal data and other private information
collected from fleet card holders and applicants:

1. All documentation collected from fleet card holders and applicants
in electronic forms is protected by encrypted regular back-ups within
the Group’s information management system. Such information will
be destroyed in two years after the respective fleet card holders
terminate the fleet card service.

2. Hard copies of all application documents from our fleet card
applicants are kept by our Group in a locked document cabinet, the
key to which is kept by the Group’s customer service manager. Such
application documents will also be kept by our Group for two years
before destruction.

3. Appropriate levels of access control are implemented across our
internal computer systems, so that the personal data and other
private information of fleet card holders and applicants could only be
accessed by senior management and permitted operation staff on
an “need-to know” basis.
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4. Mr. Eric Hui, our executive Director and chief executive officer (as 4. TEAE T A S RIMNBHEFHWZET - #

supported by our inhouse technicians and external vendors), is TESROUBBHAARRTEARTEERMY
BAZE - EfthAAAER UK HARBERFR®TF -

responsible for overseeing the safekeeping of personal data and " B o
BIERIREN NI R TR E -

other private information in our possession as well as the
maintenance of our internal systems for data storage, processing

and protection.

5.We set forth our privacy policy in our fleet card application formto 5. F MR EXIERFERAE P SIBAFLBRIR - W

notify fleet card applicants about our usage of personal data and R ER AR PSR E A BUR R AT AE A

o T
other private information collected during the application process. ARE AR
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Community HEER

We strive for a prosperity with the society as well as our pursuit of HEZERB AT EFNEE - TREBHE B
business development, the group is keen to contributes in support of [EI#E# & - E?%?i@ﬁ’\ﬂﬂ%?’“? MER—RBA
healthy development of the community. As an enterprise with strong HTEEETMNEE  AEEFZBSUEZHHLERS
social conscience, the Group has been actively contributing to & - BB A EMEEE - BF - RAOTEE
promote collaborations among business and social service partners BN HEBEERBREME 8 THIRIE—
and inspire corporate social responsibility. We also encourage #EEIE—EREEENMLE -

business and public institutions to join hands and build a cohesive

society through caring for the community, employees and the

environment.
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RIR - HERERHS

Anti-corruption

With integrity being a core part of the Group’s business ethics, we
strictly comply with the laws and regulations regarding bribery,
extortion, fraud and money laundering, such as the Prevention of
Bribery Ordinance. To our anti-corruption commitment, relevant
policies and guidelines such as policy on conflicts of interest is
adopted. The whistle-blowing policy, which is one of our ways to
maintain a high standard of corporate governance, encourages our
employees to report suspected misconduct and violations of rules.
Investigation work on whistle-blowing reports is undertaken by our
designated personnel, who will handle all reports and enquiries with
strict confidentiality under all circumstances to preserve anonymity.

During the Year, the Group has not been involved in any case of
noncompliance with relevant laws and regulations that have a
significant impact on the Group relating to anti-corruption.
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