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In accordance with Appendix 27 — Environmental, Social and Governance
("ESG") Reporting Guide (the "ESG Guide”") of the Main Board Listing Rules
published by the Hong Kong Exchanges and Clearing Limited, AP Rentals
Holdings Limited (the “Company”), and its subsidiaries (collectively the
"Group”, “We”, "Our” and “Us"), present this Environmental, Social and
Governance Report (the “ESG Report”) for the year ended 31 March 2019
(the "Reporting Period” or “FY2019").

This ESG Report covers the Group’s principal businesses of construction
equipment rental and trading services in Hong Kong, which are the key
area of focus for our ESG management, and was prepared in accordance
with the “Comply or Explain” Provisions of the ESG Guide.

The Board of Directors (the “Board”) is responsible for the Company's ESG
strategy and reporting. Our management has the overall responsibility for
monitoring and managing the Company’s ESG-related risks and the
effectiveness of the ESG management systems. We are committed to
achieving sustainable development for the environment, the industry and
our businesses through incorporation of green elements into our decision
making and execution of green practices in our operations and activities.
Details of our ESG strategies, policies and measures in different aspects are
stipulated in the below sessions, which have been reviewed by the Board
to ensure it presents a balanced picture of ESG performance.

To better implement our ESG policies and measures in the Group, a Safety,
Health and Environmental Management Committee (the “SHE Committee”)
has been established which directly reports to the Board. The SHE
Committee is headed by the Chief Operation Officer and comprising of
representatives from relevant operations and administrative functions such
as human resources, workshop, business administration, etc. to ensure
effective implementation of ESG policies and measures. The functions of
the SHE Committee includes management of ESG issues such as policy
making as well as organising, planning, implementing and evaluating all
ESG-related initiatives. The SHE Committee defines ESG targets and
indicators of the Group and performs regular reviews for on-going
monitoring and improvement in ESG performance. A formal meeting is
held by the SHE Committee on a bi-monthly basis during which existing
ESG policies and measures are reviewed regarding their impact, efficiency
and effectiveness, while remedial actions, if any, will be followed up.
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During the Reporting Period, risk assessment and internal control
assessment, which covered certain ESG topics, have been performed by an
independent international consulting firm to identify any potential risks
and control deficiencies and provide appropriate recommendations to the
management for improvement. The results of such assessments, as well as
management’s confirmation on the effectiveness of risk management and
internal control systems, have been reported to the Board for their
consideration and evaluation to ensure proper oversight purpose.

STAKEHOLDER ENGAGEMENT

The Group recognises the importance of stakeholder's needs and
expectation in our long-term goal of achieving sustainable development.
We value opinions and feedbacks from all of our stakeholders to ensure
that green practices are well executed throughout our business operations
in addressing stakeholders’ concerns. We have been engaging with
different stakeholder groups through various communication channels,
which are shown in the table below:

Stakeholder Groups
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Key Communications Channels

IRBERE

Employees

(==

Email Communication

BIER

Internal Meeting

NEbE &

Employee Training and Activities
EEFEINES

Performance Appraisal

R Z

Customers

BE

Company Website
NCIEEDS

Customer Hotline and Mail
B PRV R B
Customer Feedback
BPRE

Industry Events

E LIV

Suppliers
R

Quotation and Tendering

HERBEF

Site-visit and Supplier Evaluation
EAR R LA EE T
Industry Events

KRB
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Stakeholder Groups Key Communications Channels
FhERE TEBERE
Shareholders and Investors . Press Releases
RRRZREE . ER
Annual Report and Interim Report
Fil o HsmE
Announcements and Circulars
NE B K
Shareholders’ Meeting
PR A
Company Website
NCIEEDS
Local Communities . Donation and Community Investment
A3t E . BERTEERE
Community Activities
HEREE
ESG MATERIALITY ASSESSMENT ESGEE ML

Stakeholders’ views and concerns over our ESG issues have been collected
and considered continuously via the above mentioned communication
channels in identifying potentially material ESG issues. Internal focus group
discussions have been conducted in order to gather and consolidate
feedbacks from stakeholders, in which these issues have been discussed
among the management to evaluate, validate and determine the relevant
and material ESG issues of the Group.

Based on the abovementioned materiality assessment, ESG issues that are
relevant and material to the Group are shown in the table below:

ESG aspects as set out in ESG Guide

ESGIE S| FrE ESG B H

AEEDEB B BREFERENEERN
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Material ESG issues for the Company

RATEEESGEE

A. Environmental Al Emissions
A. RE Al BERY)

A2 Useof Resources

A2 BREA

A3 The Environment and Natural Resources
A3 IRERAAENR

Air emissions
JEE SRUBE A
Waste management

EE

Use of energy and water

BEIR K KiE B

Other environmental impacts
HMRETE
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ESG aspects as set out in ESG Guide Material ESG issues for the Company
ESG 55| FTEESG EH RN R EEESGHE
B. Social Bl Employment . Employment
B. #® B1 1M . EE
B2 Health and Safety . Workplace health and safety
B2  @EHZE . TSR ER R
B3 Development and Training . Staff training and development
B3 EREKIFH . BTN ER
B4 Labour Standards . Anti-child and forced labour
B4 TR - REIREHIST
B5  Supply Chain Management . Procurement management
B5  HEHEERE . REERE
B6  Product Responsibility . Service excellence
B6  EmEF . E R
Product quality
EmEdE
Data privacy
BRFLF
B7  Anti-corruption . Anti-corruption
B7 RE)S . R&S
B8  Community Investment . Caring for the community
B8 HERE . LR
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A)

ENVIRONMENT

Aspect A1:

As a leading construction machinery rental service provider, we take
part in building the future of Hong Kong. Sustainability, being a
critical element to the prosperity of Hong Kong in the long run, has
been the key value of our business and we are committed to
conducting all of the business activities in a manner that both
protects the environment and contributes to sustainability.

The Group implements a systematic approach to formulating and
reviewing its environmental objectives. Environmental objectives
including minimizing emissions at source as well as recycling wastes
generated from business activities are adopted by the Group in
implementing green operations so as to address significant
environmental issues, compliance obligations and relevant
stakeholders’ expectation. With the environmentally friendly policies
and measures as stipulated in the respective sections below, backed
by proper and effective internal controls throughout our operations,
we are committed to complying with all such laws and regulations
in support of the government authorities’ environmental protection
initiatives.

During the Reporting Period, there were no material non-
compliance cases against environmental laws and regulations
identified, including but not limited to the Air Pollution Control
Ordinance (Cap. 311 of the Laws of Hong Kong) and Waste Disposal
Ordinance (Cap. 354 of the Laws of Hong Kong).
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Air Emissions

Air emissions, including nitrogen dioxide (“NO2"), carbon monoxide
("CO") and particulate matter ("PM"), which have negative impacts on
both human health and environment, are generated mainly from
combustion of fossil fuels by construction machinery and vehicles. In
our operations, the majority of air emissions are generated by our
rental customers who rented our machines for use at construction
sites. Thus, such indirect air emissions are not controllable by the
Group and disclosure is thus not applicable. The Group itself only
generates limited direct air emissions during machinery repair and
maintenance, pre-delivery and after hiring testing and transportation
processes, the direct emission data' during the Reporting Period

were as follows:

BRHR
BRI (BEREN (N - —&ik
B([CO)) REBTR T ([PM)) T ER A2
SR BRI ALK - B ARG
BRESSERAAYE - ERMETE
e o B S HUA % R B T R P
FREAAGOEEES - El - AEEE
SE T HIAR R R B R B SR
Pl o AREASRIEEIE - B A
REBEAR RS E LSRN E
FE B UHERR o A 3R BRI M0 22 PR AR BAEE
W

Intensity Intensity

(kg/machine (kg/machine

Quantity (kg) Quantity (kg) lease) lease)

Air emissions in FY2019 in FY2018 inFY2019 inYear2018
R2019 8B R 2018 BF K

R20198 B R2018HH FENERE SFENEE

FENHE FENRE (TR/HEA (TR /HEA

(F=) (F%=) ) )

NO: 1,039 1,469 0.88 0.82
co 421 618 0.36 0.34
PM 81 117 0.07 0.07

Despite the fact that we have no control over lessees’ use of our
machinery, all of our rental equipment have proper maintenance to
ensure operating efficiency, and we also monitor closely the latest
technology in construction machinery which could help reduce
emissions.

The direct air emissions are calculated with reference to the “Reporting
Guidance on Environmental KPIs" issued by the Hong Kong Exchanges and
Clearing Limited and “Nonroad Compression-Ignition Engines: Exhaust
Emission Standards” issued by the United States
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In particular, the following measures have been adopted in reducing
air emissions:

Replacing old machines/vehicles with Euro V/VI standard ones
timely;

Purchasing more brand new machines and keeping the
equipment rental fleet in young age (i.e. on average less than
five years);

Using Ultra Low Sulphur diesel in machines/vehicles;
Switching off idle plant/equipment;

Conducting weekly self-monitoring of machine exhaust (e.g.
using Ringelmann Smoke Chart method to perform visual
inspection on exhaust) to check for compliance and keeping
records;

Performing regular repair and maintenance on machines/
vehicles to ensure their operating efficiency;

Complying with environmental requirements set out by
Environmental Protection Department ("EPD"), such as Non-
road Mobile Machinery ("NRMM”) regulation and Quality
Powered Mechanical Equipment ("QPME”) standard; and

Using water spray or tarpaulin covers to alleviate blowing dust.

With the abovementioned measures, the Group has successfully
complied with the local environmental requirements such that there
were no charges, fines or prosecution in relation to air emission
regulations against the Group during the Reporting Period.
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Meanwhile, greenhouse gases (“GHG") are mainly generated directly
from the operating machines and vehicles due to combustion of
fossil fuel, and indirectly from consumption of electricity. The GHG
emissions? during the Reporting Period were:

Quantity

(tonnes CO,e)

GHG Emissions in FY2019

2019 %

MHREEHE

(K Co,e)

Scope 1 (Direct emission from & 1 (MELA 845
combustion of fossil fuels) PR EE R

Scope 2 (Indirect emission from &2 (EREH K 83
electricity and town gas HR R HER)

consumption)

Scope 3 (Indirect emission from &35 3 ({F 7k % 6

use of water and paper waste  EEAKRIE )

The Group performs periodic carbon audits to trace its carbon trail
and identify potential carbon reduction opportunities
correspondingly. Details of carbon reduction are described in the
"Use of Energy and Water” section.

Waste Management

Wastes are generated from both workshop operations as well as
office administrative work of the Group, while part of the workshop
wastes are hazardous as defined by the Waste Disposal Ordinance
("WDQ"). Therefore, we emphasize on proper handling of hazardous
wastes in accordance with the WDO so as to avoid serious threat to
human health and the environment. We manage hazardous wastes
from four aspects, namely handling, storage, awareness and disposal:

Handling: Ensuring separation of hazardous wastes from
general wastes

Storage: Storing hazardous wastes in suitable containers with
labels for identity; meanwhile securing storage room to
prevent unauthorized access

The GHG emissions are calculated with reference to the “Reporting Guidance
on Environmental KPIs" issued by the Hong Kong Exchanges and Clearing
Limited.

AP Rentals Holdings Limited  /  Environmental, Social and Governance Report 2019

2

FE - R=ERE(GHG) T 2HE KA
PRIG(C A KRR T E (E R A S B8 IR
ERERE - RREHFEOGHGHER A

Intensity Intensity

Quantity  (tonnesCO,e/  (tonnesCO,e/
(tonnesCO,e) machinelease) machine lease)
in FY2018 in FY2019 in FY2018
2019 2018

20185 HMREERE HHEFERE
HREEHE (Wi Co,.e/ (Wi Co,e/
(1§CO,e) HAEH) HAEW)
1,186 717 662

13 71 63

8 5 5

RE B EHETIRER - B KRR P
R R B TR E - BRI IESE
R TRERNGER ] —#6 -

BEMmER
BYREAKENERERRPAZEITR
TE - BDEREXENRIEREYEE IR
PI(TEEMEERDDRERBE - At
HPRHRRENRERIIZERERS
B ARE ARRRENRBEXNBEER
B BfINEE  HF BIREENE
TEEEAEED

BRI : RBEEME—REY D H
Baif

- A EEDTRELAHRIT
ENBBERET - A RHERENRR
LIAR IERERAERA

CHGHH Ve S £ B2 5 REHHBRA TR
5ty CR A BRI 31 DA



RiE - g NERHE

Awareness: Providing toolbox talk to staff for advising on types
of hazardous wastes, handling method and storage location

Disposal: Engaging only licensed and qualified hazardous
wastes collectors for disposal of such wastes

The above measures ensure that all of the hazardous wastes
generated during the operations of the Group are properly stored
and collected by licensed contractors without polluting the
neighbourhood.

On the other hand, the Group prudently handles non-hazardous
waste as well by imposing such measures as providing and
maintaining recycling bins in different colours to facilitate wastes
separation into metal, plastic and paper, checking the proper usage
of collection facilities and providing training correspondingly, and
assigning appropriate staff to manage collection facilities and
maintaining complete recycling/waste collection records for future
reference. Open incineration of wastes which generates excessive
emissions is strictly prohibited. In order to reduce paper wastes, the
major harmless wastes of the Group, paperless working environment
is promoted. IT systems are encouraged for administrative work to
replace paper correspondences and records. Meanwhile, used
papers are collected for recycling by qualified contractors, while all
used cartridges/toners are collected by printer service provider for
reuse. These initiatives substantially reduced waste disposal by the
Group, at the same time helped saving purchase costs.

To step up the game in reducing waste, the following waste
reduction measures have been carried out within our operations:

Re-using used envelope/paper;

Using Forest Stewardship Council ("FSC") certified paper;

Collecting used paper for recycling purpose;

Providing towel instead of paper towel in pantry for drying
utensils;
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Providing durable utensils in pantry to encourage using fewer . EFOKEPIRHEMAHNER - ASE
disposable plastic ones; WA REESBRER
Using common drive to share company information, if . ERHEBURSZARER (RS
deemed appropriate, instead of circulating print out copies; &) - MIEEBITENEIA
Using e-Banking and Autopay instead of issuing cheques to . ERELRITREBERMIEF AL
minimize the use of paper and envelope; and E UREROERERRET &
Using Excel log book to record and monitor usage of paper by . {8 FB Excel H 35 uBﬁI&T ¥ ENHE
photocopiers. F#RAER
The significant hazardous and non-hazardous wastes generated HEPEAEBEEEENEREERE
directly by the Group during the Reporting Period include: EREYIRE

[oTET11114Y (o]TEY 14147
in FY2019 in FY2018

2019 F 2018 &
BREEHE BHHREEHE

Hazardous waste Lubricant Litres 3,200 8,400
BEREY EE van
Battery Tonnes 23 42
B 7]
Non-hazardous waste Paper Tonnes 0.9 12
EEEEY ALK g
In regard to recycling, during the Reporting Period, a total of 1.1 FENE - BE B B W84
tonnes® of paper has been recycled. At the same time, we started to ok o BL AR - BB 2019F3 AR
collect recycling data of plastic bottle, glass bottle and aluminium ERE - EEENIREAORWEE B
can in March 2019, these data are expected to be available in the HURTE BRI 2020 F B BUF BRI ESG ¥ 2 o

ESG report of FY2020.

3 We enhanced the scope of disclosure in FY2019, and paper recycling data 3 R2019FHHRFE KMEEARESE - AR

were only collected and reported during the current Reporting Period, RIREHEEB R RERERERET 23R - i
therefore historical figure is not available. B BT AT ARG o
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Aspect A2:

Use of Energy and Water

Another key area of focus in the pursuit of green operations is
resources conservation. Efficient use of resources promotes
sustainability, meanwhile enhancing operating efficiency. Therefore,
it benefits the Group from both environmental and financial
perspectives.

The major resources used by the Group include diesel and petrol for
machinery and vehicles, as well as electricity, town gas and water for
business operations. The consumption data during the Reporting
Period were as follows*:

Quantity
inFY2019

Resources

20194
BHEEHE
Diesel Litres 313,420
s 7t
Petrol Litres 6,419
FoH 2
Electricity KWh 162,736
BN T R B
Town gas Units 418
Water m? 3,338
K LA

We adopt a resources monitoring mechanism aiming at tracing and
monitoring resources consumption throughout our operations
continuously. It facilitates the analysis of resources efficiency and
identification of improvement opportunities for optimizing use of
resources. In particular, we keep track of the latest technology on
machinery’s energy efficiency, and upgrade our equipment fleet
accordingly. Furthermore, energy friendly work practices and skills
are communicated to employees regularly to develop staff
awareness of resources conservation.

The amounts represent the resources directly controlled and consumed by
the Group during the Reporting Period. Indirect resources consumptions (i.e.
those consumed by its customers and other third parties engaged by the
Company) are excluded.
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For energy conservation in business operations, the Group adopts a
holistic energy saving management approach under which the
following measures have been adopted:

Opting for energy saving equipment such as LED/T5
fluorescent tubes rather than traditional light bulbs, and Grade
1 Energy label air conditioners;

Using separate switches to control air conditioners and
lightings in different zones of office;

Maintaining air conditioner temperature at 25.5 degree Celsius
and posting such friendly reminders in the workplace;

Posting energy saving labels in the workplace;
Switching off idle lightings; and

Turning on air-conditioners in pantry only during designated
time slots.

The same approach applies to water as we deploy water-saving
equipment, cultivate water-saving considerations within the
organization and advocate resources conservation behaviour of our
people. For example, high pressure faucets have been installed in
pantry and friendly reminders regarding using less water have been
posted on walls. As such, resources usage has been maintained at a
minimal level under the current operating scale. The Group has no
issue in sourcing water for its operations since its principal operating
premises in Hong Kong has municipal water supply. Due to the
Group's business nature, we do not produce significant amount of
sewage during the Reporting Period and therefore disclosure in
relation to water discharge does not apply.

Furthermore, the Group has not used significant amount of package

materials during the Reporting Period and therefore disclosure in
relation to packaging materials does not apply.
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Aspect A3:

Other Environmental Impacts

In addition to emissions control and resources conservation, we
exert ourselves in minimizing all negative impacts on the
environment and natural resources, despite the fact that there are
no other significant environmental impacts created by the Group
except for the aforesaid emissions.

The Group has established a sound risk management system led by
the Risk Management Committee. It manages the overall risk level of
the Group, which takes into consideration environmental risks
among other operating risks. Significant environmental risks are
identified for developing adequate mitigation plans. We ensure
sufficient resources are deployed for implementation of these
mitigation plans so as to reduce environmental risks.

The Group upholds the principle of environmental protection and
execute in every detail. For instances, in order to raise the awareness
of our employees and stakeholders regarding environmental
protection, the Group has joined the WastewiSe Label (Membership
No.: WW-8339-5613) which is a recognition scheme organized by
the Hong Kong Awards for Environmental Excellence to promote
waste reduction in the business sector; in February 2019, “Red Pocket
Recycling” campaign held by the Group was launched and a total of
970 used red pockets were collected and submitted to Greeners
Action; in addition, we consume no shark fin or other endangered
species at any company banquets or events.
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Aspect B1:

Employment

The Group recognizes employee as one of the key elements to its
sustainable development. We are committed to establishing a close
and caring relationship with our employees. We provide a fair and
safe workplace, promote diversity to our staff, and provide
competitive remuneration, benefits and career development
opportunities based on their merits and performance.

Employees’ remuneration packages are determined with reference
to the market information and individual performance and are
reviewed on a regular basis. The remuneration policy is reviewed by
the Board from time to time. In addition to basic remuneration, the
Group also provides medical insurance, makes contributions to
provident funds and provides other benefits to employees.

In order to maintain a high level of productivity and quality standard,
working hours and rest periods are determined based on operational
needs, regulatory requirements and consideration on employees’
resting needs so as to ensure the physical health of our staff.

As a responsible employer, we exercise due care in ensuring our
human resources policies and practices in regard to employment,
termination, compensation, working hours, leaves and equal
opportunities are conducted in accordance with the local labour
laws and other applicable regulations. Our HR Department keeps a
close eye on updates in employment-related law and regulations,
develops corresponding policies, and establishes proper internal
controls in employment processes to ensure compliance. During the
Reporting Period, we did not identify material non-compliance
against employment-related laws and regulations in Hong Kong,
including but not limited to the Employment Ordinance (Cap. 57 of
the Laws of Hong Kong), Minimum Wage Ordinance (Cap. 608 of the
Laws of Hong Kong), Employees’ Compensation Ordinance (Cap. 282
of the Laws of Hong Kong) and Mandatory Provident Fund Scheme
Ordinance (Cap. 485 of the Laws of Hong Kong).
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The Group maintains a diversified workforce. We provides equal
opportunities to all staff based on their capabilities in a fair manner.
We accept no tolerance towards discrimination, regardless of age,
sex, marital status, nationality, disability, religion, etc.

As at 31 March 2019, we had a total workforce of 115. The tables
below show the composition of our workforce by gender,
employment type, age group and geographical region®:

Male
Female

PN

Employment Type

EEER
Full Time 2B
Part Time FRE

Age Group

F#e 48 5l

Under 31 3BT
31-50 31 E505%
51 or above 51 EA £

Geographical Region

&
Hong Kong i
Macau R
Singapore hnsg

s We enhanced the scope of disclosure in FY2019, and employment data were

only collected and reported during the current Reporting Period, therefore
historical figure is not available.
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Number of

Employees

EBEAZ

95
20

Number of
Employees

BEAE

98
17

Number of
Employees

BEAR

39
45
31

Number of
Employees

BEAH

R2019FHBEE - RADWEARERE - AR
AHENHEERBHRBECUREL2H - R
BERFAHSE -

| THBEERRERAT 15



RiE - g NERME

Aspect B2:

Workplace Health and Safety

The Company seeks to create a healthy and safe working
environment for our employees. An Occupational Health and Safety
("OHS") Policy has been established to provide safety guidelines for
staff, thereby raising the awareness of safety in workplace. The OHS
Policy also defines the health and safety responsibilities of all staff,
from top management to frontline, in achieving an accident free
workplace. The Group strives to comply with OHS-related laws and
regulations, including but not limited to Factories and Industrial
Undertakings Ordinance (Cap. 59 of the Laws of Hong Kong) and
Occupational Safety and Health Ordinance (Cap. 509 of the Laws of
Hong Kong), so as to protect the staff and other stakeholders. During
the Reporting Period, we did not identify material non-compliance
with the aforementioned occupational safety and health-related
laws and regulations.

The management are committed to investing adequate resources to
implement the OHS Policy, recognizing all health and safety issues at
work as an integral part of our business performance and reviewing
the OHS Policy and management system bi-annually. Apart from
these, work safety-related rules and regulations have also been
reviewed regularly, including: Use of Machines in Service Yard; Use of
Company Vehicles; Avoid Dog Bite Accidents; and Personal
Protective Equipment (“PPE"). The management monitors the OHS
practices continuously to ensure compliance with the OHS Policy as
well as OHS-related laws and regulations, meanwhile striving for
continual improvement. In addition, safety risk assessments are
performed for work involving high risks equipment including
generators, forklift trucks and mobile elevating work platforms to
identify potential safety hazards and corresponding mitigations.

In order to further mitigate the health and safety risk in the
workplace, staff will receive appropriate and adequate training
concerning their respective duties and responsibilities. Such training
serves to help staff in thoroughly understanding and implementing
the OHS Policy. Furthermore, staff are encouraged to propose
reasonable opinions with respect to adequacy and improvement of
the OHS Policy. As such, staff, especially construction machinery
operators, are clearly aware of the responsibilities on safety
operations. Besides, we cooperate closely with manufacturers of the
machinery in upgrading the safety standards of the machines to
protect the operators, users and service personnel.

AP Rentals Holdings Limited Environmental, Social and Governance Report 2019
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We have also formed the Safety, Health and Environmental
Management Committee, chaired by the Chief Operating Officer
who takes final responsibility and accountability in overseeing all
OHS objectives, related risk and activities, to contribute to on-going
improvement and facilitate information exchanges and
communications on OHS.

During the Reporting Period, there were no work-related fatalities,
and there were 3 cases of work-related injuries, accounting for a total
of 50 lost days due to work injury®.

Aspect B3:

Staff Training and Development

To satisfy organization’s needs and equip staff with solid skills,
knowledge and safety awareness, we invest resources and provide
trainings for employees in relation to equipment structure,
operational features, equipment repair and operator safety. By
establishing adequate training programmes, we can provide
necessary occupational knowledge and skills to our staff. During the
Reporting Period, the number of staff trained and training hours
received by employee category were as follows”:

Employee Category

BB

Senior Management BRERE
General Staff (Administrative) —RET (7))
General Staff (Operational) —RBT(&E)

We enhanced the scope of disclosure in FY2019, and OHS data were only
disclosed starting from the current Reporting Period, therefore historical
figure is not available.

We enhanced the scope of disclosure in FY2019, and training data were only
collected and reported during the current Reporting Period, therefore
historical figure is not available.
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The Group offers orientation for new employees with initial
information and training in their specific job functions and skills and
condition of employment, so as to assist them in adapting to their
positions. In particular, environmental briefings and toolbox talks are
offered in enhancing staff's awareness in environmentally friendly
practices to promote green operations. In addition, on-going
training opportunities are provided to equip staff with relevant
technical skills, arouse and cultivate safety awareness among staff,
and create a proactive learning atmosphere within the organization.

Further, the Group invites manufacturers of construction machinery
to provide training on maintenance services to its mechanics. These
training cover hydraulic, electrical and mechanical, and electronic
and engine systems; as well as the use of special equipment and
tools for troubleshooting. With such training, our service team can
benefit from shortened machinery downtime and continuous
improvement in maintenance quality.

Training and development resources are reviewed regularly for their
sufficiency and adequacy to ensure a competent workforce for
delivering high quality services in meeting customers’ needs.

Aspect B4:

Anti-Child and Forced Labour

The Group strictly prohibits child and forced labour of any kind in
accordance with the local labour laws, including but not limited to
the Employment Ordinance (Cap. 57 of the Laws of Hong Kong). We
have sufficient and adequate controls in our human resources
processes to prevent employment of child and forced labour,
including verification of personal identity document and entering
into legitimate employment contract with employees.

During the Reporting Period, the Group did not employ any child or
forced labour and there was no non-compliance against the
aforementioned child and forced labour-related laws and
regulations.

Aspect B5:

Procurement Management

Focusing on construction machinery rental services, the Company
emphasizes on supplier's performance as the equipment fleet's
specification is a critical factor directly affecting our environmental
and social performance. As such, we source our equipment from
suppliers including reputable international equipment
manufacturers from Japan, US, Canada, Europe and China.

AP Rentals Holdings Limited Environmental, Social and Governance Report 2019
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To upkeep our product standards and organizational reputation, we
maintain sound business relationship with manufacturers and
suppliers, closely monitor their performance, periodically hold
product and operation training rendered by manufacturers or
suppliers, regularly conduct performance review on our major
suppliers and service providers, and communicate with them for
amendment or improvement if any deficiencies noted.

Furthermore, manufacturers will ensure the qualification of our
internal trainers to deliver training courses with respect to machine’s
operators. Our training department held various sessions of product
and operation training during the Reporting Period. We also import
and use the qualified machines with engines fulfilling EU Stage IlIA,
US Tier 3 or Japan Mok standards 1 or above to comply with the
emission standard and noise level standard of Environmental
Protection Department.

Aspect B6:

Service Excellence

The Group puts customer relationship as one of the top priorities.
We conduct our business with understanding of customers’ needs
and acting from customers’ perspectives, thereby developing a long
term customer relationship.

Being a renowned construction machinery services provider in town,
the Group strives to provide consistent and quality services to
customers, which cannot be achieved without a high-performing
technical team. As such, we put much emphasis on staff training as
above-mentioned, as well as customer training and support. It
enhances the machinery operators’ skills, safety responsibility and
reduces unnecessary wearing and tearing of the machinery.

Meanwhile, customer service hotline has been established to collect
customers’ feedbacks, regardless of appreciation or complaint. Our
professional customer service staff are responsible for following up
on the feedbacks timely to improve customer experience. To
facilitate better responses, diversified service hotlines are supported
by different divisions.

In order to provide clear overview of the services and products
offering of the Group, marketing brochures are prepared to help
introduce our service details and product specifications. To facilitate
customers in making informed purchasing orders, we make
reference to information provided by our suppliers and
manufacturers in preparing marketing materials so as to reflect true
and fair information of our services and products, meanwhile
complying with the Trade Description Ordinance (Cap. 362 of the
Laws of Hong Kong).

2019 B - HEREEHEE

RREFEREERAKEE  RMEYE
B R R R RFHOETERIE - A= 1)
ERHERE - RAEM2BEERG MR
A E M MREE - TR E R
TEHERERHRERORE  TRN%
BAEATREERBEBARKEERSE -

o - BERE SRR ABFIAERER
A S BRI HIETIRIE - RIREHRE
TP THEIIEBPIR P2 R E M RIRIES
Ao HAIIRE D R AT S EER IA
%~ ZETier3 A% sk B 2K MoE 12 % 1 4% sk LA
ERERER LA RRIREZOHR
TR I SRR LE -

JEEB6 :

SRS
AEEEEFBREAEZEIZ — - B
REFHE RN WP ANELER
BMOHERFBERRERER -

ERMAZE R EERRRBRERE - A%
B AKBEPREREM—NEL R -
it R ERRE L SR RMEEK - Bt -
HIPERER LAl e B THIIARE
Pl k& - BB IR e R
BRI - T2 EE MBS T B EHEN

R - A2 RIEFPREBDBRASER
FEESIRFNRE - RAINBEXEFR

BABRBENMEHERBENNEZTFER -
RIESEEEER  ZLERBER/GFIE

EBBFISIR ©

BREEERNEEREREMERNE
Mgt - HAEEE NN FENER
BHEHREMBRIE - BHFEREPEBRREE
AIBAT TERBAIE - RPN EREH
YRR 2 Rt e R ELE IR E R
BUEEMAFH25) MRS &KESR
BRL - RR T A P onak B E G (BB A
F362F)HHTE ©

DEAEEERERAR



RiE - g NERME

Product Quality
The Group maintains its product quality through continuous
enhancement.

In regard to the basics, as abovementioned, our machinery are
supplied by well-known manufacturers over the world with high
quality standard. Our workshop staff are well trained to maintain all
equipment fleet in good operating conditions.

As for quality enhancement, the Group actively looks for
improvement ideas, comments and requests from technicians,
customers and salespersons for product recondition, modification
and redevelopment so as to catch up promptly with the fast
changing market needs. Moreover, we keep increasing the portion
of machines with engines complying with the US Tier 3 or Japan
MoE standard 1 in our equipment fleet to reduce emissions. We
ensure our equipment fleet are properly labelled in accordance with
EPD’s requirements regarding NRMM and QPME. We believe our
tremendous efforts in improving service offering and product quality
will receive much appreciation and trust from our customers.

Data Privacy

The Group respects privacy of personal data. We guarantee to
implement all possible controls as practicable to protect our
stakeholders’, including our employees’ personal data. We ensure
our work practices comply with the Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong) as a minimum in
protecting personal data.

In respect of sensitive business and personal information, the Group
implements strict internal controls in safequarding our data, in
particular the transaction data with our suppliers, business partners
and customers, so as to protect the interests of our stakeholders.
Terms regarding business data confidentiality have been stipulated
on both our employee handbook as well as employment contract.

During the Reporting Period, we did not identify any material non-

compliance with the aforementioned service, product and data
privacy-related laws and regulations.
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Aspect B7:

Anti-Corruption

The Company implements adequate internal controls for preventing
and detecting corruption, bribery and any other kinds of fraudulent
activities. To prevent bribery and corruption, we have established
and implemented the Anti-Bribery and Anti-Corruption Policy which
sets out the standards of conduct that employees are required to
follow. The Policy has been reviewed by the Company on a regular
basis to ensure their up-to-dateness and applicability to our current
operations. In March 2019, the Policy was updated and a Declaration
Form (“#& 2 &¥E 5K ") which is designated for staff members to
declare benefits received was set up. Under the updated policy, staff
who receive any forms of gifts or presents which value HK$50 or
above are required to report to the management.

Furthermore, we have also formulated a procedure for Reporting
Possible Improprieties on integrity-related matters with a whistle-
blowing mechanism to encourage employees and other
stakeholders to report any suspicious misconduct, while protecting
the whistle-blowers from any partial treatment.

We have also periodically organized seminars and training in relation
to anti-corruption measures and guidelines, operating practices and
business ethics for our staff, thereby enhancing their awareness. In
order to strength awareness of our staff about importance of
business moral as well as integrity, 76 of our staff attended an anti-
corruption training held by Independent Commission Against
Corruption (“ICAC") in September 2018.

During the Reporting Period, we did not identify any cases of non-
compliance with laws and regulations relating to bribery, extortion,
fraud and money laundering, including but not limited to the
Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong).
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Aspect B8:

Caring for the Community

In an effort to building a prosperous society, other than providing
high quality machinery to our customers, the Group strives to
provide positive support to the local community in which it operates.
This commitment is underscored best in the company value of
respect, helpfulness and selflessness.

In living out the Company’s value, the Group often encourages staff
to serve the community through various channels, both financially
and non-financially, including volunteering and community
initiatives. We offer all necessary support to our staff participating in
such activities, including special leaves, allowances, etc.

The Group strongly believes that education is important to
youngsters. In order to give back to society, in June 2018, the Group
organised two site visit activities for 78 students from the
Construction Industry Council to enhance their knowledge about
the industry and their career path.

During the Reporting Period, we have made a total donation and
sponsorship of HK$83,000 to the following three organisations in
Hong Kong: Dashun Foundation, The Chartered Institution of
Highways & Transportation (CIHT) Hong Kong and Belt & Road
International Professional Alumni Association Limited.
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