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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE- HEBKREIBRS

ABOUT THE ESG REPORT

The Environmental, Social and Governance (“ESG") Report
of New Provenance Everlasting Holdings Limited (the
“Company”) and its subsidiaries (collectively as the “Group”
or “we”) highlights the Group’s commitment to sustainable
development and our work in fulfilment of the corporate social
responsibility.

Scope of the Report

The major environmental impact of our business is resulted
from the production and sales of industrial products
and utilities. The ESG report focuses on reviewing the
environmental and social performance of the subsidiaries
operating the aforementioned businesses, including % B &
ERRERGAFAERAF (iterally translated as Ningxia
Huaxia Integrated Waste Recycling Company Limited) (the
“Waste Recycling Company”) and EE K T EHR A A
(literally translated as Ningxia Tianyuan Power Generation
Company) (the “Power Company”) in Shikong Industry Park of
Zhongning County in Ningxia of the People’s Republic of China
(the “PRC"), from 1 April 2018 to 31 March 2019 (the “Year”).
The key performance indicators (“KPI”) disclosed continue
focusing on the performance of the Waste Recycling Company
and the Power Company. For more information on corporate
governance, please refer to “Corporate Governance Report” of
the Annual Report of the Year.

Reporting Guidelines

The compilation of the ESG report is in accordance with the
“Environmental, Social and Governance Reporting Guide” as
set out in Appendix 27 of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited.

Information and Feedback

For detailed information about the environmental, social and
corporate governance of the Group, please refer to the Group's
official website (www.npegroup.com.hk). Your opinions on
this report will be highly valued. Please contact us with any
comments or suggestions at info@npegroup.com.hk.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE GROUP

New Provenance Everlasting Holdings Limited is a company
listed on the Main Board of the Hong Kong Stock Exchange
(stock code: 2326). The Group is principally engaged in the
sourcing and sale of metal minerals and related industrial
materials, production and sale of industrial products, and
production and sale of utilities. The Group is actively exploring
business opportunities with development potential and
sustainability.

Based on our professional knowledge in the sourcing of metal
minerals and related industrial materials industry as well as
the co-operation with our business partners through the
years, the sourcing and sale of metal minerals and related
industrial materials business has been able to generate stable
revenue and cash flows for the Group, allowing the Group to be
continually being recognised by our business partners, and has
paved the way to establish a sound foundation for our future
development.

We will continue to take full advantage of our long-standing
relationships with our business partners and continue
leveraging the financing capability as a listed company in
an effort to expand in opportunities with potential and
sustainable development in order to ensure the sustainable
development of the Group as well as creating returns for

shareholders.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI HEKEIBHRS

ESG GOVERNANCE ESGE &

The Group is fully aware of the importance of efficient ZAEEFEHDE#MESMMESGE R HDF ] FEE
ESG governance to corporate sustainability development. EREZE - Eith AEEDEYBEHBENESGE
The Group has therefore established an ESG governance IEZ2iE  HBIREESGE AREKEAAENEEE i -
framework with clear demarcation of responsibilities to AEEEEZEE ([E52|)EAEBEMESGH ™ L
ensure the effective implementation of the ESG governance FAIEEREEF X BIERTEAEBRESGH & T fF
policy. The Board of Directors (the “Board”) of the Group  NIZHIAEERESGH EHMER BB EEEE
assumes primary responsibility for the supervision of the [EEZREEEEIPIHIT MATTHBERERIE K - Bi#
Group’s ESG governance, including determining the Group’s #HA—EHREM FRATMENEELSN  ~AEE
ESG approach, understanding and controlling ESG related R S BN EPUER - WEBURHIEE & T
risks, and supervising and leading the management and HEZEFHNEELR

relevant departments in the formulation and implementation

of relevant policies and measures. Through the adoption of

a “top-down and bottom-up” management approach, the

Groups is able to facilitate effective communication among all

working unites and allow policymakers to get a good grasp of

practical experience in daily operations.

TheBoard EE 2

«  Formulate ESG strategies and approaches
I ESG HY SR A K 77 &t

+ Identify and control potential ESG risks in business operations
e N PRI S B R P B ESG Bl

«  Supervise and lead ESG work
EEREFESG ITE

4
N

The Management & £ [E

Provide guidance on the implementation of ESG policies and measures
15 ESG BUR KB MEEVATT
- Report to the Board on ESG practices
MEEEENRESG TIEMER
+  Manage the risks in daily operations
EERHESETHERR

BH BRI

diysiopea pue bunjepy uoisidag

)oeqpaa4 pue aduaniadxy

Functional Departments B 82 B F9

- Coordinate and implement specific ESG policies and measures
B E B A8 ESG BUR R ME

+  Report to the management on ESG work
MEIEfE R ESG TIEBR

«  Collect ESG related information and data

W £k ESG 18R Bl RBUE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESG GOVERNANCE (continued)

Stakeholder Engagement

The ESG report represents the joint effort of employees from
various departments of the Group and helps us understand
the current level of environmental and social development.
The information collected serves not only as a summary of
the environmental and social initiatives adopted by the Group
during the Year, but also serves as a basis for the formulation of
the Group's sustainable development strategy.

The Group deeply understands the inseparable connection
between the opinions of the stakeholders and the corporate
development. With that in mind, the Group attaches great
importance to the communication with its stakeholders and
actively collects and responds to their expectations and
requirements through multiple channels in daily operations.
The Group also actively builds a mutually helpful and trustful
relationship with all stakeholders. In the future, the group
will consider increasing the level of engagement of the
stakeholders so as to collect their valuable opinions regarding
the Group’s business and its ESG performance in a more
comprehensive manner.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE- HEBKREIBRS

ESG GOVERNANCE (continued) ESGE I (/&)

Stakeholder Engagement (continued) BEhHESHE(E)

Stakeholders Expectations and Requirements Ways of Communication and Response
& HEEER BEEDERR

Government and Regulators - Compliance with national policies, + Regular information reporting
BFREE S laws and regulations TE HAE 215 B

BFBERBOR SOEBRER
Supporting local economic growth
fie b 5 4B 3 R

Promoting local employment
T B

Tax payment in full and on time
RS R BN T

Production safety

TEEE

- Regular meetings with regulators
EHEEEREER

Shareholders - Returns
BRE g 3 [ 3R
- Operational compliance
GIREE
« Enhancing the Group's value
RAARIEE
- Information transparency and
effective communication

BMBRRERER

+  General meetings
BRAE

« Announcements
NGIVAN:S

Business Partners - Performance of contracts
BEBH BOERK
Mutual benefits
B

«  Business communication

BI5ER
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ESG GOVERNANCE (continued)

Stakeholder Engagement (continued)

Stakeholders

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Expectations and Requirements

RIE-HEKREIBWRS

ESGEIE (&)

BFESHE(K)

Ways of Communication and Response

=0 & HEEER BEREDELT R
Customers Quality products and services . Customer communication meetings
=F 18 & 2 an B R 7S BEFPBREE
Health and safety «  Customer feedback surveys
REEZ R EEFERAL
Performance of contracts
RERK
Operation with integrity
WAS AR

Environment

- Compliant emissions

. Communication with local

RiB ERRPE environmental departments
- Energy saving and emissions HE2 3 3R 35 B PI 2 0m

reduction «  Report submission

B BE B B B E
Industry Fostering industry development «  Participation in industry forum
7% RETEER DEITERIE

- Visiting
ERE

Employees +  Occupational health - Employee communication meetings
BT BEER BETERS

- Remunerations and benefits

Ed kRl

« Career development

BERER

«  Employee mailbox
BT =%

« Trainings and workshops
&SI B Ty

- Employee activities

BIEH

Communities and the Public

HERAR

Improving community environment
HERRIRE
Open and transparent information

BARFESH

«  Social media platforms
HRERTE

Environmental, Social and Governance Report 2018/19
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIS H8KEBRS

GREEN OPERATION

The Earth is a cradle for life, while precious resources from the
nature maintain the lives of all creatures. The Group always
regards environmental protection and emission reduction
as the important considerations of the Group’s sustainable
development strategy. During the Year, we continue abiding
by our commitment to environmental protection by reducing
the emissions of pollutants and greenhouse gas, minimising
the consumption of resources as well as enhancing resource
utilisation efficiency in our operations. Through green
operation, the impacts of our operations on the environment
are minimised. We strictly comply with environmental
protection related laws and regulations, including but not
limited to the Environmental Protection Law of the PRC,
Atmospheric Pollution Prevention and Control Law of the PRC,
Water Pollution Prevention and Control Law of the PRC, Law
of the PRC on the Prevention and Control of Environmental
Pollution by Solid Waste and Emission Standard of Pollutants
for Sulphuric Acid Industry (GB26132-2010). We have also
obtained national required licenses, such as pollutants
discharge permits.

The Group believes that a sound and well-established system
can provide a solid foundation for achieving sustainable
development. Therefore, the Waste Recycling Company and
the Power Company have established a comprehensive
environmental management system to prevent and control
environmental pollution. Under the system, each department
is required to sign the environmental objective liability
statement in order to take forward the participation in the
environmental liability scheme. To achieve green operation,
the Waste Recycling Company and the Power Company have
established relevant management systems in respect of
environment, exhaust emission, water resources, soil, waste
and energy. In addition, environmental performance of each
department is regularly assessed to avoid environmental
incidents, while environmental training programmes are set
up annually to promote staff's awareness of environmental
protection. Environmental trainings are organised to help new
employees get acquainted with the environmental policies of
the Group; trainings are also provided to existing employees
on various topics, covering the national environmental
protection laws and regulations, current development of
the Group’s environmental management, environmental
protection emergency plan and basic knowledge of 1ISO14001
Environmental Management Systems. Employees’ feedback on
the trainings will be collected to assess the training content
and refine the teaching quality.

BRedE

HWIRERBEAMNEE KRERBENERERZE
BV ED - AEE—ERRBERENREZRE
CEAFEERRBENEEEZESE - AFE KM%
BB TIRERIBH AR  EEERBUIIRESEY
MAEREBHW BEERER RAZRERAX
X FRBERGEEE BEBERBENFZERS
&K o T AP I& 8 ST IR IR REMBAREGER
BIFETERR (PEAREMEIRFBEREZEL) - (F
EARXMBARFSEERE) (FEARZERM
BIAKS R AE) - (REARLMEEEEYS
2IRFEDRE) R (BE T X5 2B IS E)
(GB26132-2010) * I 2 VS Bl X E kA jE2 IR - anHF
JGRT AR °

AEBEREEEARENGIERASBRAFER
EREHERENER -Hi RERABDLENRFD
AV EHMREERSE  §EBRHMZEHIRRES
o RIBULHIE - ZEBPIFRAIRRBBZEEE - AU
E2EBETRERTEEES -REATDREIRFD
STHIRE  BR KER LB BERVNERH
A1 TR ERGE  BREBREBEE U
RRARREN AR TETEHTESMBFANRR
KRB BRLRFEHOBL NEFHFIRFRE
AR RSEINRREH - RTERFABITTHA
SENRRBE RRATDRENRRASEREHER
RIF - RERFDRENRA T RBABE TRHET
REMOEI ATREBRRRRERER AKE
BIRGRE RN  RIFREEZIARRISO140013R
BEERAERAES RASWEER THIHIIN
BR URaEdlRE REARBE R -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (continued)

Enhancing Resources Utilisation

The Waste Recycling Company and the Power Company
spare no effort in embedding the concepts of environmental
protection and resource conservation into their operation
modes. To maximise the use of resources, the Waste Recycling
Company and the Power Company collect non-hazardous
wastes during the production of sulphuric acid and power
generation. For example, reusable materials such as furnace
slag, coal ashes and desulphurised gypsum are collected by
the Power Company and transferred to the concrete factory of
the industrial park as raw materials for the concrete production
in order to turn wastes into resources. Paper wastes produced
by offices during daily operations are collected by the Waste
Recycling Company and the Power Company to reduce waste
disposal and greenhouse gas emissions.

During the Year, the Waste Recycling Company and the Power
Company has achieved remarkable results in improving the use
of resources, including:

Total Amount of
Recycled Paper:
FAEE I S =

394 kg T%

RIE-HEKREIBWRS

ReeE (&)

REERFAA
RRABRENARBIBRREREREBER
WS MARLERXF - RRAFKENQAE
WEBUERE R EERBTINESEREY UDER
EA-flin EHRRAESBRESNAES HE
REBHRABEUEAME BRI ERAKE
MRIEEENERRMBHER - #EEAM - RIRA A
RENRBINE B E FEHEAFTEEMER LUK
LEEVEEERBEEREH R

REE RRABDMENRAEEERSEREA
THRESBREKRR B

Total Amount of Recycled
Water Used:

HEYOKAE

1,298,096 w « 5

Total Amount of Recycled Non-
Hazardous Waste:

BEERRYALCKE:

25 3,077 tonnes I

2019 2018 Change
Recycled Resources B IR [E Y —E—-hEF —E-N\F 25
Total Amount of Recycled Paper (kg) ek E (F) 394 454 -13%
Total Amount of Recycled Water Used LEBOKAE (L HXK)
(m?3) 1,298,096 1,674,925 -22%
Total Amount of Recycled BEFEEMRLWE
Non-Hazardous Waste (tonnes) (mg) 253,077 256,217 -1%

Environmental, Social and Governance Report 2018/19
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE- HEBKREIBRS

GREEN OPERATION (continued)

Enhancing Resources Utilisation (continued)

In addition, the Waste Recycling Company and the Power
Company put in place the facilities for residual heat power
generation by turning the residual heat generated from the
combustion process in the furnace into the high-temperature
and high-pressure steam, which drives turbine units to
generate electricity. Excessive steam is condensed into
water and reused in the production process through water
circulation.

Case: Water Circulation System of the Power Company

RO EHATNKBEBRES
Using recycled water can help reduce our total water
consumption. Taking the water circulation system of the
Power Company as an example, apart from the residual
heat generated from coal combustion, it also exploits the
residual heat generated by the operations of other factories
in the industrial park for power generation.
The residual heat first undergoes combustion
in the circulating fluidized bed (“CFB") furnace.
The high-temperature and high-pressure steam
generated in the combustion process drives
steam turbine units for power generation.
The exhausted steam generated in the power
generation process is condensed into water in the
condenser and returned to the CFB furnace for
reuse. Throughout the power generation process,
the Power Company repeatedly uses the recycled
water to cool the steam turbine unit. The recycled
water will be stored in the cooling tower after the
heat exchange process and flow downward to the
circulating pool, where natural heat dissipation B8
takes place, so as to cool the recycled water -
naturally. After the cooling process, recycled
water re-enters the condenser for heat transfer,
forming a cycle which saves water resources.

BREeLE (&)

REERANA (K)

Z BRABREN AR TREBHRAZEENR
i IEREREBRMELANSRAE (AR RSE
M B EERAELERL - ZHRNTTEW
RAKK REBEBKERORELEBREPE
F o

FRBRKEUROEMOBERKE USE

NAIBKEIRZF B BT IREEENHREIN
BENAREEAIXEEANET ITMEEREAH
EENGE AESRE - BBANERTICKBIE
EITRETEER LS BNZET HETRES
MAREEE - B EIRE
R Z RERRREF
AR K R 1B B R
AR RAIES
A-REMFEEARE
FoEARBEEF
AR KR A5 b 5%
BHAE W R
BRRERKETERR
ANEE R o2 AN R Y
fBIRKAEHTES
fBRKHM KPP RS
BALEFA EZTAA
RAMEIRKE B /Y -
RAEMEIRKEE
PNEIESY =Pt Ao
R|CERER B
BETE K E R -

To enhance the efficiency of the use of residual heat, dust
in the furnace will be cleaned frequently to maintain the
efficiency of heat transfer of the furnace surface, During the
overhaul of the Year, the Power Company performed full repairs
on the components of furnace to ensure the stable operation
and high combustion efficiency of the furnace, thereby
reducing the coal consumption of the furnace.

RTREABABNOMEE  BRRATDRENIQFY
GEFEERBERE  NERRERENERY
- BENRARRAFENAEME L RIEBTET
2HEEE - L2 I EARIEREET IR RIENR
BRI - BRARFE KRB R FE -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (continued)

Enhancing Resources Utilisation (continued)

To raise the utilisation rate of sulphur in the production process
and reduce exhaust emission, the Waste Recycling Company
removes sulphur dioxide from the exhaust emission in the
absorption tower by using hydrogen peroxide, which converts
sulphur dioxide into sulphuric acid. Saturated dilute sulphuric
acid solution undergoes drying and absorption process before
turning into acid products, which will not affect the quality of
acid end products. The recycling of sulphur dioxide in the exhaust
emission not only cuts down the production costs of sulphuric
acid but also prevents secondary pollution. In the meantime, the
Waste Recycling Company raises the sulphur content of ores used
and stabilises the temperature in the furnace to reduce sulphur
residual in slag and enhance the utilisation rate of sulphur.

Exhaust Emission Management

The Group endeavours to control and mitigate environmental
pollution, including the management of exhaust emission from
the production process. Major sources of exhaust emission
from the Waste Recycling Company and the Power Company
include industrial exhaust emission generated during the
production process, flue gas generated by industrial kiln and
furnace, and dust from material storage area, construction
sites and provisional sites. The Waste Recycling Company and
the Power Company adopted the following corresponding
measures to deal with various types of exhaust emission:

RIE-HEKREIBWRS

BReeE (&)

REERMA ()
RRTTAEERRR AN A X KR DR R R
RARRBREAFNBEEKBERERTOH —A
etk - Z AT E L AT - A& AW IR B
BAEANFTR T B EE fmBR o 2 i B 5K B Y
BEYEZE MERTOMBEEENE  BET
PRBR N A E P AR B AR I = R05 2 o B it R B -
BRAREERSABRBNR S ENRIBERER
BRARBEERER  RITmA A K

BERERE

REBBNEHRRBRESR BREELEER
EHRNERER -RRAFANENAFNERER
REEBETHIRER TEZEEMOHER
AR ¥ 35 T3 R BR i (E R RIS E A UAD EE - $F
HARBUNER  RERABRNE AR T A
THENEEEE:

«  Purification

Industrial exhaust emission

generated during the .
production process
EEBREENIERR :

EITF
Reuse of recyclable exhaust emission
A][E Y ) BE R TR R A

After-treatment and discharge of non-recyclable exhaust

emission once emission limits are met

ST [ Y AR B B SRR A 1 A R IR N FE AR OBE R 1R HE R

Flue gas generated by
industrial kiln and furnace

ITXREEENESR ’

- Desulfurisation, denitrification and dust removal
B - B3 - BREE
Discharge after relevant standards are met

R = AR AR BEIR

«  Adopting measures against rain, dust and wind
ERER B By AR PR EE FE 7t

«  Sprinkling of water at dusty areas
A EE LR D BB VS R WIS M E 1T K

+  Building enclosures around storage area

EVERFESREERR

Environmental, Social and Governance Report 2018/19 RiE - #H 2R EA MRS 2018/19

11



12

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIS H8KEBRS

GREEN OPERATION (continued)

Exhaust Emission Management (continued)

In addition to the mentioned exhaust emission management
measures, to further strengthen the control on exhaust
emissions, various exhaust emission control measures have
also been adopted by the Waste Recycling Company and the
Power Company during the Year. During the Year, the Waste
Recycling Company has upgraded the technique of exhaust
gas absorption in the production process, of which hydrogen
peroxide is used to replace traditional alkali. To reduce the
concentration of particulates in exhaust gas, the Power
Company has replaced some of the filters of baghouse as well
as the tubular defoggers in desulphurisation tower, which
greatly enhance the effect of defogging and dust removal.

Furthermore, the level of exhaust emission is regularly
monitored, for example, the Power Company conducts
continuous and real-time tracking on pollutants in flue gas
through a flue gas continuous emission monitoring system.
The Group closely abides by the requirements of national and
local pollutant emission standards and the requirements of
emission limits relating to exhaust gas emission, including
but not limited to the Emission Standard of Pollutants for
Sulphuric Acid Industry (GB26132-2010) abided by the Waste
Recycling Company, and the Integrated Emission Standard of
Air Pollutants (GB16297-1996) abided by the Power Company.

The data of exhaust emission by the Waste Recycling Company
and the Power Company are listed below:

BRedE (&)

BEREE (&)

BTIALBEREEER &7 E— T IEERIENR
EVESINE - IRER DB RE DR RN AFE IR
ERERENERFR - RRAFARANFERRE
EREPREKERNTE MAEAKERERR
BRIERWER - MEN AT R T KRR a R
MRE RAFEERT HMOMRRERBRER
Sh IREI T BARIEE RARTR  AKNERA TR
BIREMR -

BN BRR A A RE N A A S T 8BS R BE | HE R
E FIUENRAISEBERIMEEE R RS
HERPSLYETEE ERAORMATE K&
EEFREETHBERERNBER S5 5L EE
BIESIRERE BEESZKOBERBRE 28R 1
RARKABAMETH BBk T %5 LWHERE
) (GB26132-2010) ) E N A G FTETH (KE5
2R AR E) (GB16297-1996) ©

RRARMREN RN ERFREENT :

2019 2018 Change
Exhaust Emission BER —E—hEF —E-N\F 25
Nitrogen Oxides (tonnes) AEty (HE) 160 136 18%
Sulphur Oxides (tonnes) ety (Wa) 154 263 -41%
Particulates (tonnes) By (W) 24 4 -41%

NEW PROVENANCE EVERLASTING HOLDINGS LIMITED
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

GREEN OPERATION (continued)

Water Management

The Group proceeds to strive to embed the concept of water-
saving into the business operation. The major sources of
wastewater of the Waste Recycling Company and the Power
Company are domestic sewage and industrial wastewater.
The two types of wastewater will be separated in which the
mix storage of domestic sewage, industrial wastewater and
recycled water is strictly prohibited. For example,
domestic sewage is first transported to the domestic
sewage treatment plant in the industrial park and
subsequently inspected by the domestic sewage
treatment plant in accordance with the Discharge
Standard of Pollutants for Municipal Wastewater
Treatment Plant (GB18918-2002). After the inspection,
all wastewater will undergo filtration, sedimentation
and chemical treatment, so as to ensure the water
quality meets with the requirements for recycling
in our plants. In addition, to prevent leakage of
wastewater, regular inspections on the wastewater
sewers are conducted by the Waste Recycling
Company and the Power Company. The Waste
Recycling Company and the Power Company will
continue to monitor the water quality and actively
improve the wastewater treatment procedure
to effectively prevent the leakage of hazardous
materials.
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Case: The Technical Transformation of Wastewater Treatment System of the Waste Recycling Company
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The Waste Recycling Company adopts domestically and
internationally advanced technologies and equipment and
upgrades the original wastewater treatment system, so as to
minimise the environmental pollution caused by wastewater
as far as possible and achieve the goal of clean production.
Upon preliminary screening for suspended materials and
solid impurities at the sewage treatment station, sewage from
the Waste Recycling Company will be transferred to sewage
retention basin to homogenise the water quality. Sewage will
then undergo aeration, neutralisation and sedimentation for
three times for biodegradation, pH adjustment, precipitation
and reduction of heavy metal content. Filtered water will
be discharged into clean water discharge and monitoring
reservoir to ensure that the filtered water satisfies the
standards for discharge or can be reused in the production
process, while sludge generated during the process of
sewage treatment will be transported and disposed of as

hazardous waste after dehydration and compression.
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RIS H8KEBRS

GREEN OPERATION (continued)

Water Management (continued)

In addition to managing the sewage properly, the Group
also actively takes the initiatives to conserve water. The
Waste Recycling Company and the Power Company conduct
regular examinations and maintenance work on the facilities
to prevent water leakage. The Waste Recycling Company and
the Power Company also produce statistics and analysis to
reveal the water-saving performance of each department
or by region, and to encourage water conservation by
establishing water use targets. Furthermore, various water
conservation technologies have been leveraged to significantly
enhance water use efficiency. For example, the Waste
Recycling Company recycles the cooling water to conserve
the water usage during production. The Power Company
has fully enhanced the use of wastewater collection tank
and discharged no recyclable wastewater; non-recyclable
wastewater is delivered to the wastewater treatment plant
in the industrial park for the treatment of reverse osmosis
before reusing to the production process. During the overhaul
of the Year, the Power Company also thoroughly cleaned the
wastewater collection tank, which improved the quality of
recycled water and boosted the efficiency of water treatment
system. Not only can these processes reduce water discharge
of the Power Company, but they can also promote the reuse
of recycled wastewater in the production process, thereby
drastically reducing raw water consumption. By means of
reusing wastewater treated in the wastewater collection tank
and wastewater treatment plant, the Power Company reused
up to 1,298,096 m*® wastewater in the Year. Apart from the
technical improvements, employees of the Waste Recycling
Company and the Power Company become more acquainted
with water conserving measures and relevant scientific
knowledge, which raise their awareness of water conservation.
To encourage the participation of employees, the Power
Company has established a reward and punishment system, of
which an employee will be rewarded for reporting and fixing
leakage of gas, water or liquid.
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GREEN OPERATION (continued)

Water Management (continued)
The detailed water consumption of the Waste Recycling
Company and the Power Company is as follows:

RIE-HEKREIBWRS

ReeE (&)

KERERE (#)
RRARRENRARNFARKENT

2019 2018 Change
Water Consumption FEKE —E-hEF —E-N\F BE
Total Water Consumption' (m?) BFEKE (LK) 1,535,132 1,905,314 -19%
Water Consumption Intensity (m3/ FKkERE
HK$'000 Revenue) (LHKS
T TWER) 5.64 6.85 -18%

Waste Management
Non-hazardous wastes of the Waste Recycling Company and
the Power Company are mainly furnace slag, sulphuric acid
residue, coal ashes, desulphurised gypsum and domestic waste.
Treatment and storage of sulphuric acid residue are under
a strict supervision system and are in accordance with the
Standards for Pollution Control on the Storage and Disposal
Site for General Industrial Solid Wastes (GB18599-2001). We
also executed clear guidelines for the conveyance and storage
of sulphuric acid residue against any environmental pollution
caused by improper handling of sulphuric acid residue. To
facilitate full utilisation, the treated sulphuric acid residue,
coal ashes and desulphurised gypsum are recycled
by the concrete factory of the industrial park for the
concrete production. The Waste Recycling Company
and the Power Company recycled 253,077 tonnes
of non-hazardous waste in total during the Year,
achieving outstanding results in enhancing the
use of resources. When handling hazardous wastes,
such as sludge containing heavy metals, waste
catalysts and other hazardous wastes, the Waste
Recycling Company is in strict compliance with the
Standard for Pollution Control on Hazardous Waste
Storage (GB18597-2001), and collects such wastes
separately and stores them in designated containers.
Safety measures are carried out to prevent the
environmental pollution caused by hazardous wastes
leakage. Also, labelled hazardous wastes will be
delivered to qualified units for further handling.

BEYER
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U Total water consumption in 2019 includes water consumption of the Waste Recycling Company and the Power Company.
Total water consumption in 2018 includes water consumption of the Waste Recycling Company and the Yellow River water
consumption of the Power Company. (Data exclude reused wastewater treated in the wastewater collection tank and

wastewater treatment plant.)
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RIE- HEBKREIBRS

GREEN OPERATION (continued)

Waste Management (continued)

Apart from proper waste management, the Group is also committed
to reducing waste at source. The Waste Recycling Company and the
Power Company promote paper-free operation by encouraging the
use of email for internal and external communication as well as the
utilisation of Office Automation (“OA”) system for administrative
procedures such as notification, and application of transfer and
leave. For strengthen employees’ awareness of environmental
protection, we regularly monitor the situation of waste production
and encourage all departments to reduce waste actively. The Waste
Recycling Company established measures to reduce the production
of hazardous waste by improving the production techniques,
which help reduce sludge with heavy metal concentration and the
frequency of catalysts replacement.

The detailed data of hazardous waste and non-hazardous
wastes produced by the Waste Recycling Company and the
Power Company are listed below:

BRedE (&)

BEWEE (&)

BRESRBEEMIN AEBETEREETF B0
BMAOBEYES IRRARNMENARBITEML
WA BBETFERAETEMFEITRIBMINE
B {EAMR B8t ([Office Automation | * 55
OA) ZRFEfTBA - AEHE BRARBITHE
FreBMMERERBEEMELENER SRS
PIREAR R EE IR B TIRREFH - RR AR INEH
ERVEEBEEEYRE SRICGEEETER
fii MR PEESESBRSEREICEIHER
IRE o

RRABDRENARMELENEZERYLES
R HABBEWT

2019 2018 Change

Wastes BEEY —E-hE ZE-NF 25
Total Hazardous Waste Produced (kg) EEBEEELEEE (TR) 7,000 6,400 9%
Intensity of Hazardous Waste Produced B EZEZEYETE

(kg/HK$’000 Revenue) (Fz=,/ FHTW) 0.03 0.02 9%
Total Non-hazardous Waste Produced mEREYESLE ()

(tonnes) 253,103 256,228 -1%
Intensity of Non-hazardous Waste BEEEVERE

Produced (tonnes/HK$'000 Revenue) (Mg, T mhas) 0.93 0.92 -1%

Soil Management
As part of the consistent effort to avoid soil pollution, the
Waste Recycling Company and the Power Company constantly
refine the technologies and facilities, including leak-proof
ground solidification for the disposal site and raw material site,
and installation of windproof and dust control nets. The dust-
free production line is introduced to the plant to mitigate soil
pollution significantly. Moreover, the Waste
Recycling Company and the Power Company
conduct regular soil test in the vicinity of the Ry
factories to ensure the soil generated in the
operation meets the Environmental Quality
Standard for Soils (GB15618-1995) and Soil
Environmental Quality Risk Control Standard
for Soil Contamination of Development Land
(GB36600-2018).
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GREEN OPERATION (continued)

Conserving Resources

The Waste Recycling Company and the Power Company
have set up a comprehensive energy management system
and established an energy management team to formulate,
implement and monitor energy-saving and emission reduction
measures and to ensure such measures are dovetail with the
operation mode of the Group. The energy management team is
responsible for regularly identifying the problems concerning
energy use, and providing suggestions for improvements
accordingly. The Waste Recycling Company and the Power
Company regularly monitor the energy consumption of
departments, while each department is required to perform
regular analysis on the energy use and give a summary of its
work on energy conservation with suggestions. To encourage
the active participation of the employees in conserving energy,
the Waste Recycling Company and the Power Company adopts
a reward and punishment system for energy conservation,
promotes energy-saving measures and provides various
trainings on energy conservation to its employees, so as to
raise employees’ awareness and skills in energy conservation.
In addition, aiming to reduce the energy consumption in the
production process, the Waste Recycling Company and the
Power Company have put in place multiple energy-saving
measures. During the Year, the Waste Recycling Company has
adopted the following energy-saving measures:

+ Replacing original energy-consuming motors by energy-
saving motors;

- Installing inverters on large equipment to adjust the power
of motors according to the actual production needs for
energy reduction; and

- Formulating equipment startup plans to avoid frequency
activation of large equipment.

RIE-HEKREIBWRS
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RIS H8KREBRS

GREEN OPERATION (continued) BRedE (&)
Conserving Resources (continued) HRNER (&)

The energy consumption of the Waste Recycling Company and  IRRAFINEH A A KEREENT
the Power Company is listed below:

2019 2018 Change
Energy Consumption RRER —E-hFE ZE-NF =Xl
Total Energy Consumption (MWh) gEREREE (JKELK) 2,153,078 2,557,060 -16%
Non-renewable Fuel Consumed? (MWh) 7~ B4 #A K FE 22
(KEE) 1,363,018 1,577,816 -14%
Electricity Purchased (MWh) SNBEB R (KREK) 3,587 7,415 -52%
Self-generated Electricity and Steam® ~ BH{T# & k&K GEL 23
(Mwh) (JRFLRF) 1,485,120 1,599,489 -7%
Electricity and Steam Sold (MWh) BHRZKAHESR (JKRF) 698,647 627,660 1%
Energy Consumption Intensity EREETE
(MWh/HK$'000 Revenue) (ERE,/FHETHE) 7.91 9.19 -14%
Non-renewable
Fuel Consumed
AABER
1,363,018
MWh J& B &
Total Energy
Consumption of the Year
Electricity FEEERARR Self-generated
Purchased 2,1 53,078 MWh JK F B Electricity and Steam
SBELE : c | HITRERRAELE
nergy Consumption Intensity
3,587i ERERTE 1,485,1;0
MWh JK B 7 91 MWh JK . B
MWh/HKS$'000
KER,FHET y 4

The non-renewable fuel
consumption comes from the raw
coal and coal gas used by the Power

Company to generate electricity. Electricity and

TABARKRRREEHA T _ Steamsold

A FR B R 4 TR - BARRALER |
3 The amount of self-generated electricity and 698 647

steam includes electricity and steam transformed from MWh gEﬁﬁ%

heat in furnace of the Waste Recycling Company and
the Power Company.
BITBRERFAELEECERRAARENAAS
A BRENNR N ECRBEAREKR
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GREEN OPERATION (continued)

Conserving Resources (continued)

In addition to the above energy conserving measures, the
Group is also eager to encourage employees to conserve
resources and work hand in hand to create a green office as
well as reducing greenhouse gas emissions. For instance, the
Waste Recycling Company and the Power Company not only
encourage employees to exploit OA system, but also recycle
non-reusable wastepaper, so as to reduce greenhouse emitted
from disposing of wastepaper to landfills. During the Year, the
Power Company and the Waste Recycling Company developed
a scheme on increasing revenue and reducing expenditure,
with the formulation of various goals together with various
measures in hopes of reducing energy consumption and
emissions.

The data of greenhouse gas emissions of the Waste Recycling
Company and the Power Company are listed below:

RIE-HEKREIBWRS

ReeE (&)

HRER (&)

B LS gt  ARBETERSEE THOE
R BFITESERAE R REREBHEN-
Pl RERARREAGGR T B E T=EM0A
Zigsh IREE R ERMER IR R B RBER
IEERABERAIRERE - BN AR RRERAA
TRAFEESIE TS SIERHEBRR
e - DA = B AR PR AR RORL D HE R o

BRRARNRENAFNREREBHRBIELT

2019 2018 Change
Greenhouse Gas Emissions BERE —E-hEF —E-N\F 25
Total Greenhouse Gas Emissions BERBHERRE
(tonnes COze) (-—E g = 417,959 432,678 -3%
Scope 1 - Direct Emissions HEN-EEBEN
(tonnes COze) (gt EE) 414,940 427,458 -3%
Scope 2 - Energy Indirect Emissions & [E2-pe R M Z e
(tonnes CO2e) (& tIRE=E) 2,393 4,946 -52%
Scope 3 - Other Indirect Emissions 5 [E]3-H th fE 52 BE AR
(tonnes CO2e) (B _SmEE) 626 274 129%
Greenhouse Gas Emissions Intensity MEREERETRE
(tonnes CO.e/HKS$'000 Revenue) (E_ScimEs,/
FATHE) 1.53 1.55 -1%

CARE OUR EMPLOYEES

The Group believes that the hard work of employees is
indispensable to its long-lasting development and success. The
Group keeps making every effort to ensure its operation is in
compliance with laws and regulations related to employment,
including but not limited to the Labour Law of the PRC, Labour
Contract Law of the PRC and Provisions on the Prohibitions of
Using Child Labour. To attract and retain high-end talent for the
fulfilment of the Group’s operation needs and the promotion of
implementing the Group’s corporate strategy, the Group spares
no effort in protecting employees’ rights and interests by
providing them with competitive remunerations and benefits,
trainings and development opportunities.

Environmental, Social and Governance Report 2018/19
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RIE- HEBKREIBRS

CARE OUR EMPLOYEES (continued)

Employees’ Rights

The Group places emphasis on talent cultivation and is committed
to establishing an equal and caring working environment for
its employees. The Waste Recycling Company and the Power
Company adhere to the principle of "Open Recruitment, Equal
Competition, Talent Acquisition” during recruitment. Regardless
of the nationality, gender, age, race, religious belief or disability,
candidates with relevant professional qualifications and working
experience would receive equal consideration for employment. A
close examination of the identification documents is carried out
on candidates for age verification and avoidance of child labour.
Prior to official commencement of employment, employees will
enter into labour contract with well-defined job descriptions,
duties and responsibilities clearly set forth to prevent forced
labour. Employees working overtime, in which the Group does
not encourage, are voluntary in nature. If employees need to work
overtime, the Waste Recycling Company and the Power Company
will pay the overtime in accordance with relevant laws and
regulations. In order to improve the operation of the Group, the
Waste Recycling Company and the Power Company will arrange
an exit interview for departing employees to understand the
reason of leaving and make the outstanding payment in a timely
manner.

During the Year, the Waste Recycling Company and the Power
Company employed a total of 278 employees, all of whom were
full-time employees.

Total Workforce of the Waste Recycling Company and the
Power Company (by Gender and Age)
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CARE OUR EMPLOYEES (continued)

Employees’ Rights (continued)

The overall turnover rate of the Waste Recycling Company and
the Power Company was 12% in the Year. The turnover rates of
male and female employees were both 12%. The turnover rates
of employees from the age group of 30 years old, 30 to 50 years
old and over 50 years old were 18%, 10% and 0% respectively.

Employees’ Welfare

The retention of talent is of paramount importance to the
Group's sustainable development. With that in mind, the Waste
Recycling Company and the Power Company have established
an equal, competitive and motivating remuneration system.
The pay structure of employees is reviewed on a regular
and yearly basis, with reference to factors such as the work
performance of employees, regional pay level of the industry
and yearly operating budget. In addition to basic salary and
statutory welfare, the Group offers extra benefits to employees
in recognition of their values and contributions. The Waste
Recycling Company and the Power Company offer the
following various types of benefits to applicable staff:

Allowances Rest Periods

RIE-HEKREIBWRS

BIZEET (&)

BT (&)
RRABMENARAAFENBEEIRAERA
12% ERBEURLZEE THRKESEA12% 30
BIAT 302508 505k A FE THRARS R A
18% ~ 10% 520% °

SETEF
BEFSAMHAKREXBNAIKEERENE
ZoRit RRABDRBHRASIZAHREN A
FLREABENFHER SFREETTHERR
A WERETEKFRFELRERESZAR
EMRA BETNHMNERE - REETEERNER
RER BEAFEIOEERMNIN RNEBE TR M
BINNBE TR - IRRABREBNARE RERD
BTRENTE=EREF

Employees Well-being

BEBEH EHEBRE BEESULRE
« Telecommunications allowance « Sick leave « Annual health checkup
A=A mR FERERSE

« Annual leave

FR

- Heat allowance

b5 & B8 2 /h

- Seniority allowance

TERZAL B R

+ Maternity leave

ER

- Paternity leave

FER
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« Compassionate leave

- Construction of recreational facilities

ERRE RS P

- Festive and leisure activities
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RIE- HEBKREIBRS

CARE OUR EMPLOYEES (continued)

Employees’ Career Planning

To establish an excellent talent force and motivate employees
to improve, the Waste Recycling Company and the Power
Company have built a comprehensive performance assessment
system to regularly assess and closely monitor employees’
performance of working abilities, qualification and experiences,
contribution and ability to cooperate. Promotion decisions for
outstanding employees are made based on factors such as
assessment results and professional knowledge.

Apart from paving a well-defined career path, the Group also
offers its employees various trainings for building a high quality
team. In order to enrich employees’ knowledge along with
working skills and quality, the Waste Recycling Company and the
Power Company formulate yearly training plans and various drills
for employees, covering knowledge enrichment, management
skills, position-related professional trainings, new staff training
and qualification enhancement. For example, during the Year, the
Power Company provided employees with professional trainings
on desulphurisation, electricity, steam turbines, equipment and
furnace. Employees attended to position-related professional
trainings are required to pass the written or practical assessments
for the inspection of their learning outcomes. To encourage
self-betterment, employees are encouraged to attend external
training courses. Subsidies for training fees, food, accommodation
and basic salary during training are provided to employees who
attend an approved course.

During the Year, all employees of the Waste Recycling Company
and the Power Company received training, thereby achieving
full training.

Average Training Hours of the Employees during the
Year (By Gender)
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SAFEGUARDING HEALTH AND SAFETY OF
EMPLOYEES

The Group always places the highest priority on the safety and
health of its employees and is devoted to enhancing the level
of corporate safety management. The Group always operates
in strict compliance with the laws and regulations related to
production safety, including but not limited to the Law of the
PRC on the Prevention and Control of Occupational Diseases,
Production Safety Law of the PRC and Code for Fire Protection
Design of Building. Underpinned by the principle of “Safety
First”, the Group places the highest priority on protecting the
well-being of its employees and production safety work is
highly emphasised while strictly enforcing labour protective
policies and measures. Employees’ safety is also safeguarded
through the introduction of comprehensive system and
provision of necessary protective facilities. The occupational
health and safety awareness of employees are enhanced
through promotion and education.

Production Safety Mechanism

The Group adheres strictly to the principle of safe development
and is firmly committed to maintaining a safe and healthy
workplace for employees. Upholding the production safety
management principle of “Safety First, Prevention Crucial,
Integrated Control and Management”, the Waste Recycling
Company and the Power Company implement production
safety liability system and sign a liability statement on safety
targets, which specifies the duties in terms of production
safety of each unit, with different managerial persons. A
production safety committee is also set up to refine and revise
the safety management system, perform regular inspections
of the working environment of different departments, employ
a tracking mechanism in handling the significant safety
issues and provide trainings regarding safety knowledge. The
production safety committee also sets yearly production safety
targets and fully implements the formulated production safety
working plan. Production safety leading groups and safety
officers in each department are responsible for promoting
production safety laws and regulations as well as implementing
a comprehensive production safety system. Management crews
of the Waste Recycling Company and the Power Company hold
monthly meeting to keep abreast of the work safety issues in
the plant and map out solutions for existing production safety
issues. In addition, to encourage all employees to participate in
production safety work, units or individuals with outstanding
performance in production safety will be rewarded while
punishments will be inflicted to units or individuals that are
involved in production safety incidents, under the reward and
punishment system on production safety.
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SAFEGUARDING HEALTH AND SAFETY OF
EMPLOYEES(continued)

Accident Prevention and Handling
Safety protective measures are central to the prevention of
occupational diseases and industrial accidents. For full practice

I

of “Prevention Crucial”, the Waste Recycling Company and the
Power Company provide employees with sufficient supplies of
personal protective equipment and set up safety protection
facilities in the plant. The Waste Recycling Company and the
Power Company purchase safety protective equipment only
from qualified suppliers and undergo careful inspections,
examination and regular maintenance on safety protection
facilities to safeguard the safety of employees. To maximise
the function of safety protective equipment, employees
of the Waste Recycling Company and the Power Company
are educated about the usage instructions and protection
requirements and they should be acquainted with skills to
check, use properly and repair such equipment.

To protect employees from the dangers of hazardous
chemicals, the Waste Recycling Company and the Power
Company strictly abide by the Regulations on the Safe
Management of Hazardous Chemicals and other relevant
laws and regulations. The Waste Recycling Company and the
Power Company have formulated a comprehensive safety
management system for hazardous chemicals. Designated
units are responsible for managing the transfer, storage and
use of hazardous chemicals as well as formulating emergency
and contingency plans. In addition, in order to strengthen
employees’ ability to prevent and respond to emergencies,
the Waste Recycling Company and the Power Company have
formulated emergency and contingency plans with regard
to different incidents. To lower the risk of casualties in case
of accidents, comprehensive emergency rescue drills are
conducted at least once a year.
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SAFEGUARDING HEALTH AND SAFETY OF
EMPLOYEES(continued)

Accident Prevention and Handling (continued)

The Waste Recycling Company and the Power Company
conduct safety inspections on all departments on a regular
basis to identify dangers and potential hazards to ensure
departments’ compliance with laws and reduce the risk
of accidents. All potential hazards found will be rectified
immediately without any delay. For example, in order to
eliminate the potential safety hazards caused by corrosion of
chimneys due to moisture of flue gas, the Power Company
carried out anti-corrosion improvement work on concrete
chimneys which strengthens the structure and corrosion
resistance of the chimneys during the Year to ensure its long-
term stability and smooth operation.
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The Power Company has appointed a third party company in
the Year to conduct on-site inspections on safety facilities, in
regard to electrical safety in hazardous locations and workplace
safety conditions, ensuring a safe working environment for
employees. Apart from inspections on safety facilities, the
Waste Recycling Company and the Power Company also
employ a third party company to perform inspections on
special equipment annually, including furnace and crane, to
ensure proper functioning.
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SAFEGUARDING HEALTH AND SAFETY OF
EMPLOYEES(continued)

Promotion and Education

In addition to the safety management, the Group also seeks
to raise employees’ awareness of production safety and sense
of responsibility through promotion and education to build a
safe and injury-free workplace. To strengthen the occupational
safety awareness of employees, a three-tier education model
of production safety, pre-job and regular on-the-job safety
trainings are adopted, while the proper use of safety protective
equipment is promoted. New staff or staff transferred from
other departments are obligated to participate in the three-
tier safety education and technical training and pass an
assessment, prior to work officially. Training contents cover laws,
regulations and standards related to occupational hygiene,
elementary knowledge of production safety management,
production safety management system and operation flow,
proper use of protective equipments and personal protective
products, emergency measures and case study in the event
of an accident. Beyond that, the Waste Recycling Company
and the Power Company conduct periodic inspections based
on the 5S principle (namely seiri, seiton, seiso, seiketsu and
shitsuke) and encourage employees to maintain a clean and
organised workplace at all times and place items in a neat
and ordered manner, so as to cultivate their self-discipline. To
enhance training efficiency and boost employees’ operational
skills accordingly, the Power Company has changed the training
mode from a centralised and theoretical mode to a point-
to-point and face-to-face mode during the Year. Meanwhile,
the Power Company has helped each employee formulate a
reasonable and detailed training plan during the Year. In order
to better employees’ operational skills and the overall quality
of the management, the Power Company also oversees the
implementation of the training plan and conducts monthly skill
assessments and practical assessments.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

COMMITMENT TO CLIENTS AND SUPPLIERS

Through continuous enhancement of relationship with clients
and suppliers, the Group actively promotes environmental
and social concepts to achieve common progress and
sustainable development. Upholding business integrity, the
Group seeks to provide quality services for its clients. As a
responsible corporate citizen, our anti-corruption commitment
is demonstrated through the enforcement of various measures
which advances corruption-free operations and social well-
being.

Supplier Management

Raw materials from suppliers support the operation and
continuous business development of the Group. To reduce
risks arisen from the supply chain during procurement,
expectations, and policies and requirements of procurement
procedures are clearly stated in the contracts between the
Waste Recycling Company, the Power Company and the
suppliers. Moreover, we will select suppliers that are able
to deliver materials with short delivery time and delivery
distance, where appropriate, so as to lower carbon emissions
from transportation. When selecting a new supplier, the Waste
Recycling Company and the Power Company will require
the supplier to provide samples, if necessary, to ensure
that the quality of the goods complies with the production
requirements, Periodic reviews on suppliers with regard to
the quality of goods, supply capacity and quality assurance
are conducted so as to ensure the performance and service
quality of the suppliers. We will consider terminating contracts
with suppliers involved in delaying product arrival or if the
inspection results of product are not compliant with the agreed
quality requirement in contract.
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RIS H8KEBRS

COMMITMENT TO CLIENTS AND SUPPLIERS
(continued)

Customer Focus

Utmost emphasis is given to product quality and much has
been done to ensure that our products satisfy customers’
quality requirements and conform to relevant laws and
regulations, including but not limited to the Product Quality
Law of the PRC. A comprehensive quality management system
is also featured in the Waste Recycling Company. We value
the quality of raw materials, thus raw material inspections
will be done by the Waste Recycling Company and the Power
Company upon arrival at the plant to assure the quality of raw
materials is up to standard. Apart from examining and testing
raw materials, the Waste Recycling Company and the Power
Company conduct regular calibration and maintenance for
instruments and equipment, to prevent product quality from
deviation due to malfunction of instruments and equipment.
In order to strengthen equipment management to maintain
high-quality production, the Power Company has formulated
a reasonable equipment maintenance plan during the Year,
under which each team is responsible for the management
of equipment. Teams will be penalised for any failure to
timely cope with potential hazards in terms of equipment,
while individuals or teams with outstanding performance in
maintaining smooth and excellent operation of equipment
will be rewarded. Spot-checks for semi-finished and finished
products are also performed by the Waste Recycling Company
to ensure the product quality.

The Group is of a strong belief that customer feedback drives
sustainable development of enterprises. Therefore, the Waste
Recycling Company and Power Company carry out annual
customer satisfaction survey to collect customer opinions and
strengthen communication with customers, thereby improving
customers’ satisfaction. Our customers can pass their views on
the products and services of the Waste Recycling Company and
the Power Company through various channels. Also, the Waste
Recycling Company and the Power Company have designated
a department for handling and investigating customer
complaints and mapping out solutions and preventive
measures. For technical problems in respect of the use and
management of product, the Waste Recycling Company and
the Power Company will offer assistance to customers, with an
aim to solve their problems to mitigate the potential health
and safety risks of products.
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COMMITMENT TO CLIENTS AND SUPPLIERS
(continued)

Business Ethics

The Group conforms closely to privacy protection related laws
and regulations, including but not limited to the Tort Liability
Law of the PRC. To step up protection for privacy of both the
Group and customers, existing and departed employees of
the Waste Recycling Company and the Power Company are
legally bound by the confidentiality agreement signed and the
confidentiality policy which is designed against the disclosure
of confidential commercial information. Departed employees
shall comply with the restriction on competition and shall not
join the competitors of the Waste Recycling Company and the
Power Company for a certain period of time, and are prohibited
from producing or operating similar products or engaging in
similar business.

The Group also follows laws and regulations related to
advertising and intellectual property rights, including but
not limited to the Advertising Law of the PRC, Trademark Law
of the PRC and Patent Law of the PRC. Under the product
quality responsibility mechanism, professionals of the Waste
Recycling Company and the Power Company are in charge of
products explanation to ensure accurate product information is
delivered to customers.

Anti-Corruption

The Group advocates the corporate culture of integrity and
self-discipline, and is committed to preventing corruption.
The Group abides closely by laws and regulations that prevent
bribery, extortion, frauds and money laundering, including
but not limited to the Criminal Law of the PRC and Company
Law of the PRC. The Waste Recycling Company and the Power
Company keep a close tab on various expenses to deter
corruption and malpractice. Prior to the commencement
of business relationship with clients, the Waste Recycling
Company and the Power Company conduct assessments on
the qualification and reputation of the clients to guard itself
against the involvement of money-laundering activities. In
the meantime of compiling contract, business ethics related
contents will be included in the contract, where necessary, so
as to perform stringent regulations on business activities for
both parties.

A well-defined avoidance mechanism of the Waste Recycling
Company and the Power Company is also put in place to
prohibit superior or subordinate relationship among family
members, which clearly stipulates that employees shall be
honest and loyal to their duties and forbids the abuse of power
for unlawful benefits.
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COMMUNITY CARE

Over the years, the Group has always been undertaking
its social responsibilities and is committed to community
contribution. Therefore, the Group encourages employees to
actively participate in various voluntary works. Upholding the

spirit of contributing to society, the Group spares no effort

in maintaining a good relationship with the community by

enhancing liaison and communication.
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