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SCOPE OF THIS REPORT

Hao Tian Development Group Limited (the “Company”),
together with its subsidiaries (collectively referred to as the
"Group” or "We"), is pleased to present this Environmental,
Social and Governance Report (the “Report”). This Report
discloses and summarises the policies and performance of
the Group in respect of the environmental, social and
governance (“ESG") responsibilities, for the following
business segments of the Group which are considered as
material during the period from 1 April 2018 to 31 March 2019
(the “Period”).

Securities and financial services in Hong Kong

2. Rental and sales of construction machinery in Hong
Kong

3. Retailing of men’s and women'’s apparels business in
Fujian, PRC

For details of corporate governance, please refer to the
corporate governance report on pages 52 to 73 of the

Company'’s 2018/2019 annual report.

This report is prepared according to “Environmental, Social
and Governance Reporting Guide” as set out in Appendix 27
to the “Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited” issued by The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”).

This report is available in an electronic version which can be
viewed on the website of the Company (http://www.
haotianhk.com) and on the website of HKEx (http://www.
hkexnews.hk).
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COMMUNICATION WITH STAKEHOLDERS

The Group's key stakeholders include employees, customers
and business partners. The Group engages them in daily
operations through meetings and interviews to understand
their specific views on the relevance and materiality on various
ESG aspects. Therefore, the Group has adopted a series of
policies and measures in response to the demands of all

relevant stakeholders.
Employees

Employees are important and valuable assets of the Group.
The objective of the Group’s human resource management is
to reward and recognize competent staff by providing a
competitive remuneration and welfare packages. The Group
is dedicated to various means for fulfilling their expectations
and requirements during employment. We are also concerned
employees’ needs of development and caring about

occupational health and safety.
Customers

The Group maintains a good relationship with its customers.
It is the Group’s mission to provide effective customer
services whilst maintaining long-term profitability, business
and asset growth. Various means of communications have
been established to provide our customers with more quality
services. The Group is aware of the customer’s expectations
for the company’s product responsibilities as well as
government’s supervision on construction machinery

emissions and financial services.
Business partners

Sound relationships with key business partners of the Group
are important in business development and overcoming
challenges. Through communication with business partners,
we also understand their concern on the Group's supply chain
management policy. The Group has established effective
policy to maintain long-standing relationships with business
partners and ensure they are aware of the Group's
commitment to quality and ethics as well as its envision on
different ESG aspects.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE
3.1 Environmental

3.1.1 Use of Resources

The Group consumed mainly on three types of
resources, namely electricity, fuels for
transportation, and water. According to the
characteristics of the industries involved, the
Group has formulated relevant environmental
policies to achieve rational use and utilization of

resources.

The Group's construction machinery sector
prioritized the introduction of construction
machinery with better fuel consumption efficiency,
and the use of electrical products with Grade 1
energy label or equivalent. Moreover, the Group
promoted the use of office appliances with Grade

1 energy efficiency label.

For office operation, the Group endeavoured to
adopt natural ventilation and reduce the use of air
conditioning for reducing consumption of
electricity. Also, employees were requested to set
their computers to energy-saving mode or
sleeping mode when they were idle. For other
office equipment and appliances when they were
not in use, employees were reminded to switch
them off.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)

3.1 Environmental (continued)

3.1.1 Use of Resources (continued)

In this

reporting period, total consumption of key

resources by all operating sites of the Group were

listed as follows:

3.

3.1 ®’E(E)

BIR  HEREARR(F

3.1.1 EREH (&)

FEAREMAIE - THIREERT
BEEHHNEIREREMARE

Intensity of

Annual  consumption
consumption RS2
LED (per person)

Type of Resources FEMAE FEREER?

BRER 21 (B AREHE)

Electricity (kWh) 459,267 2023.20

= (FEE)

Diesel oil (litre) 254,252 1120.05

eS| (7t)

Petrol (litre) 47,347 208.58

P (7

Gas ol (litre) 45,915 202.27

RaRaRRH (7

Water Note3 (cubic meter) 21,335 93.99

IKES (377 K)

Note 1: The total amount of various resources consumed in 71 EREFERRETEEB(RER
the legal entity for apparel retailing business (Fujian FNEEEREAE  BREA
Nuogi) was included in the above table for its E2018F 12 A31 A LN BEE
financial period ended at 31 December 2018. TEERES -

Note 2: The intensity of consumption was calculated by 2 BABEHETERKETEERE
dividing the total amount of particular resource R#EE  BRIANR2019F3A31H
consumption with the total number of employees of AEENE TR - ALAGHEFEM
the Group as at 31 March 2019. Total number of TEMNZEBETIBREIRAR: 2
employees for intensity calculation covered all REREH(RERR474) - EX
employees from 3 legal entities: Hao Tian BlfR 2L E S B (RERIR1341)
Development Group (stock# 474), Hao Tian MiEEesar (RFEMRIE1353) -
International Construction Investment Group (stock#

1341), and Fujian Nuogi (stock# 1353).
Note 3: The total amount of water consumption excluded 23 RRAKETEEARRMRAENA

the amount of water consumption in the Company's
office as the figures of water consumption were
centrally managed by the respective property
management companies.

KE - HERKBEHBERENES
BARETER -
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued)

3.1.1 Use of Resources (continued)

Energy conservation measures

Within the Company’s Hong Kong office and the
apparel retailing operation in China, energy-
saving LED lights had been adopted in the office
and shop areas; also, air-conditioning has been
set at an appropriate temperature to reduce
unnecessary energy consumption. Moreover, it
was the Company’s procurement policy to buy
office appliance with high energy efficiency, e.g.
through energy label selection. In addition to
facility controls, green messages or slogans were
disseminated in obvious locations within office

area to remind employee on saving energy.
Water conservation measures

Amongst the Group's operation, water was mainly
consumed in the office areas. For avoiding
unnecessary water wastage, the Group often
advised employees to report timely any faulty
water devices. Also, green messages or slogans
were posted in obvious locations within office area

to remind employee on saving water.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued)

3.1.1 Use of Resources (continued)

Material conservation measures

Amongst office operation of various business
segments, the Group encouraged employees to
use both sides of paper by reusing single-sided
printed paper for printing on the other side, this
enhanced the utilization of paper use. In addition,
for the appropriate processes, the Group adopted
electronic systems for operation and avoid
unnecessary printout with the aim to minimize use

of papers.

Hong Kong offices of the Group have set up
recycling containers to collect waste papers,
aluminium cans and plastic wastes which then
conveyed to appropriate party for recycling
arrangement. Furthermore, disposed electronic
devices such as computers were also collected by
relevant building management offices for
conveying to qualified agency for subsequent
recycling. This approach enhanced effectiveness

in use of resources in the long term.

Owing to the nature of apparel retailing business
in China, the products being sold to customers
were already well packaged upon procurement
and hence no consumption of packaging materials
was required by the Group. In addition, for the
business segments of financial services as well as
rental and sales of construction machinery, no
packaging materials were required in the product

and service delivery.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued)

3.1.2 Emission

The financial service business of the Group did not
involve significant discharge of solid waste or
sewage, and the type of wastes generated by the
Group was mainly non-hazardous domestic
garbage. However, the business operation would
incur indirect greenhouse gas emission from
consumption of electricity while occasional use of
transportation would discharge exhaust gas from
fuel combustion, the Group has formulated
relevant policies to mitigate the adverse impact to
the environment, including the use of lead-free

petrol by vehicles for reducing air pollution.

For retailing of men’s and women's apparels
business in China, the Group’s business
operations generally did not generate hazardous
waste. Regarding non-hazardous wastes, the main
proportion belonged to domestic garbage such
as scrap papers, disposed packaging materials,
and kitchen wastes, etc. which would be collected

and handled by qualified agencies.
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ENVIRONMENTAL, SOCIAL AND 3. BRI HEREARRR(A)
GOVERNANCE PERFORMANCE (continued)

3.1 Environmental (continued)
3.1.2 Emission (continued)

Mitigation against air pollution

For business segment on rental and sales of
construction machinery, despites the Group was
not direct end user of construction machinery, we
are still striving to align with government policies
and is committed to adopting a series of measures
for supporting end users attain better emission
performance. The Group procured the machinery
in compliance with the Environmental Protection
Department’s regulations pertinent to the
emission of non-road mobile machinery The Air
Pollution Control (Non-road Mobile Machinery)
(Emission) Regulation (Chapter 311Z of the Laws
of Hong Kong), and also continued to phase out
older machines. Most of the machines have met
the requirements of the EU Stage IlIA or the
Japan’s Ministry of the Environment. Upon
technically feasible and accepted by the market,
the Group prioritized the introduction of
construction machinery with better emission
performance. At the same time, the Group also
regularly maintained those rented construction
machineries for assuring their excellent
operational and emission performance.
Furthermore, for those non-road vehicles newly
approved for use in Hong Kong, the Group has
accessed the updates from the Environmental
Protection Department which has tightened their
emission standards to the Euro VI in 2019, and has
closely followed up on this latest statutory
requirement. The Group has also been adhering
with the policies of the Environmental Protection
Department to phase out pre-Euro IV diesel
vehicles for continued improvement of emission

performance.

55 (4
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued)

3.1.2 Emission (continued)

Mitigation against air pollution (continued)

In this reporting period, the main direct air
emission by the Group was air pollutants
generated from fuel consumption by

B HEREBRR(E)

3.1 ®’E(E)
3.1.2 Y (&)
AL ZERTR ()

ERBEMREGRE  ARETE
MEERZERFNEER TARAMN
FEFEENZERSRY - HFENE

transportation tools. The approximate emission KRBT
volumes were listed as follows:

Annual Emission
Volume
(kilogram)
FEHHRE
Air Pollutant ZRITRY (2F)
Nitrogen Oxides (NOx) BEALY (NOx) 1,818.86
Sulphur Oxides (SOx) RE/b ¥ (SOx) 2.10
Particulate Matters (PM) FaRY (PM) 143.94
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)

3.1 Environmental (continued)

3.1.2 Emission (continued)

Control of greenhouse gases (GHG) emission

Apart from the abovementioned air pollutants

directly released to the environment, the Group

was aware of the sources of GHG incurred from

electricity consumption by facilities and emission

from fuel consumption.

The diagram below identified the total GHG

emission from the Group in this reporting period

and the associated emission intensity was

calculated by dividing the total number of

employees in the Group:

Note 4a:

Note 4b:

RIE  #HERERBH

RIE - HEREARA(E)

t

3.1 BE(E)
3.1.2 HHY (&)
B =R

BT b R E RN =R
o0 - ANEE T B R E A EMR
HREAbSESRERE

ﬁﬂl

TERERANRE AR EETHER
VEEREBAE - BEEREEN
STE R ARG A SRR AR EE
BT/ :

Total GHG emission Nete42
BERBHMEE
1,264.23
tonne carbon dioxide equivalent

—E(REE

The GHG emission from the apparel retailing
business (Fujian Nuogj) was included above for its
financial period ended at 31 December 2018.

The greenhouse gas emissions intensity was
calculated by dividing the Group's total
greenhouse gas emission by the Group's total
number of employees as at 31 March 2019. Total
number of employees for intensity calculation
covered all employees from 3 legal entities: Hao
Tian Development Group (stock# 474), Hao Tian
International Construction Investment Group
(stock# 1341), Fujian Nuogji (stock# 1353).

GHG emission intensity Note 4
8 SR BB R
5.57
tonne carbon dioxide equivalent / person

“RILIREE A

Hda: LHBBEERETEEL(ERE
A ) B E=2018F 128318 L&
BREFEPREEEREHRE -

b BERBHENEENE AR
EEBEEREHNASHRUEER
2019F3A3NHMETHAZE - AR
FEMENETHENEIRAR]
MAAETL: EXEREE(RE
REE474) - EREREEREEER
(BRERE1341) - BEHT(BRE
5% 1353) °
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued)

3.1.2 Emission (continued)

Control of solid wastes

Under the normal operation, no hazardous waste
was generated in the Company’s Hong Kong
office or along the apparel retailing operation in
China. The wastes generated from these areas
mainly domestic garbage which were non-

hazardous in nature.

For managing waste oil generated from
maintenance of machinery, the Group has
registered with the Environmental Protection
Department as a chemical waste producer, and
has complied with relevant requirements and
guidelines, and entrusted licensed chemical waste
collectors to handle waste oils in an
environmentally friendly manner for mitigation of

environmental impact.

Also, the Group has also set up collection facilities
for classification of various wastes for subsequent
recycling arrangement. This approach in turn
supported reduction of waste discharge to the

environment.
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ENVIRONMENTAL, SOCIAL AND 3. BE HERERRR(E
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued) 3.1 BB (&)

3.1.2 i (48)
EIREEE 1T ()

3.1.2 Emission (continued)

Control of solid wastes (continued)

Hazardous Wastes Note>

BEEEYS
Annual discharge
FEBEN
2.64 tonne
2.6418
Intensity Nete?
R
0.01 tonne/person

0.01ME,/ A

Note 5: Hazardous wastes were generated from the rental

and sales of construction machinery in Hong Kong.
No hazardous waste was generated in the Group's
offices covered by this report.

Note é: The reported non-hazardous wastes were mainly

generated from the legal entity for apparel retailing
business for its financial period ended at 31
December 2018, and the figure excluded those
generated from the Group's operations in Hong
Kong because such wastes were handled by the
respective building management offices.

Note 7: The intensity of hazardous/non-hazardous waste

generated was calculated by dividing the total
amount of hazardous/non-hazardous waste
generated by the total number of employees of the
Group as at 31 March 2019. Total number of
employees for intensity calculation covered all
employees from 3 legal entities: Hao Tian
Development Group (stock# 474), Hao Tian
International Construction Investment Group (stock#
1341), Fujian Nuogi (stock# 1353).

Non-hazardous Wastes Note¢
mEEREYE
Annual discharge

FEHEM
24.7 tonne
24.7 148

Intensity Nete?

0.11 tonne/person

0.11M8,/ A

5 BEEEMEREBHZERRE
FREEEBELR - RIS
ENEBSRAEHAREEERS
REZEY)

H6: FEEEEVEEEERERE
TEXKEE2018F12A318 1
B R E HARE R BERE o T Ll #
B TEEEEREBEBES
BEEY) - EZ L BEYE BE B MY
EEENAIRIE -

H7: EANEE/BEBEEVNTE
RBAKEE BEEEVNHEE
M A E B R2019F3831HK E
THAZRTEDN - BREEER
BTHASREIRARINMABEET ¢
SREREB(BRENRHRL4) - =
FEBREREEBE(RERR
1341)  t@iEw A (REMRR1353) °
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued)

3.1.2 Emission (continued)

Control of wastewater discharge

From the Group's office operation, the main
discharge was domestic sewage. There was no
industry effluent and relevant discharge was
processed in accordance with local regulations by

the qualified agency.

During the reporting period, the Group did not
identify any legal violation or complaint regarding
emissions and other environmental issues.

3.1.3 Environment and Natural Resources

Amongst the Group’s operations, they did not
discharge large amount of waste water. The key
environmental impacts were mainly related to
consumption of fuel, electricity and water as well
as emission of gases. For mitigation of the
associated adverse impacts, the Group was
striving to enhance the utilization in the use of
resources, through strengthening electronic
operation and file management, and raising

environmental awareness of employees.
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ENVIRONMENTAL, SOCIAL AND 3. BE HEREARARR(E)
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued) 3.1 BRE(E)

3.1.3 Environment and Natural Resources (continued) 31.3BERARER (&)

In addition, various measures were in place for
reducing greenhouse gas emission. For the
finance services segment, the Company was aware
of the international capital market trend on
promoting transition to green economy. This
enhanced the market awareness of green finance
and the associated green financial products. In
addition to worldwide governments already taking
actions to encourage the development of green
finance, China has defined the investment funds in
her 13th Five-Year Plan, and Hong Kong
Government would strengthen the promotion of
her advantages in the capital market as well as
highlight her conditions for developing green
financial products. This context provided an
excellent platform for the Company to explore

further business opportunities.

Furthermore, the asset management fund
acquired by the Group’s financial services
segment in this reporting period has also invested
in the clean energy and green energy industries.
These promoted the industries to improve the
utilisation of resource and contribute to the long-
term sustainable use of resources. In this reporting
period, the Group acquired part of the equity of
the “Yanan Asset Fund”, which was a state-level
development fund approved by the country for
investment in projects covering industries for
clean and green energy. The fund would promote
industries to improve emission levels and reduce
carbon emissions. In the long run, it will contribute
to the significant improvement of environmental

aspects.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.1 Environmental (continued)

3.1.3 Environment and Natural Resources (continued)

Concerning the business segment for construction
machinery, the Group closely monitored to adhere
to the latest requirements from the regulatory
authorities. We arranged employees regularly to
attend public sessions held by the Environmental
Protection Department, to closely follow up the
changes in the relevant regulations and policies
through timely updates of the Group's
environmental management policies. Examples
included the adherence to the requirements for
controlling exhaust emissions from non-road
mobile machinery and non-road vehicles, as well
as the elimination of pre-Euro IV stage diesel
vehicles. These assured that all customers could
attain good emission levels and minimize adverse

environmental impact on air quality.

For the other office operations within the Group,
we endeavoured to prioritize products and
services from local suppliers for reduction of GHG
from overseas procurement. Similarly, for GHG
reduction from use of transportation, video or
phone conference or other electronic
communication tools would be used, whenever
appropriate, to avoid remote meeting by

traveling.
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ENVIRONMENTAL, SOCIAL AND 3. BRI HERERRR (A
GOVERNANCE PERFORMANCE (continued)
3.2 Social 3.2 #g

3.2.1 Employment 3.2.1 1gfE

The Group strictly abided by the local regulations
of the regions where the Group were running
business for developing its employment policies.
Staff handbook or equivalent has been provided

for access by employees on the relevant policies.

The Group was committed to achieving equality at
all levels of employment and providing employees
with the most appropriate remuneration and
benefits. The Group emphasised on equal
opportunities for all employees in respect of
hiring, salaries, training and development,
promotion and other aspects of employment.
Also, we were committed to providing a work
environment free from any form of discrimination
due to difference in ethnicity, gender, religion,

age, disability or sexual orientation.

Regarding the working hours, the engagement of
the Group's employees would be controlled not
exceeding the limit stipulated by applicable laws
and regulations, and they would be entitled to

statutory holidays and leaves.
Recruitment and promotion

The Group has formulated its recruitment
procedures and practices. Whenever there were
recruitment needs, the Group would determine
the job requirements specific to the relevant
functions and ranks. Recruitment was simply based
on job requirements and would not be affected by
other attributes, for preventing any occurrence of

discrimination.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.1 Employment (continued)

Recruitment and promotion (continued)

Being an employer supporting equal opportunity,
the Group embraced a wide diversity of
employment culture in terms of gender, age, skill
set, educational background, industry experience
and other qualifications. The Group provided clear
promotion criteria for employees and conducted
performance appraisal on regular basis for
identifying the appropriate talents with adequate
promotion opportunities.

Compensation and benefits

The Group’s employees were entitled to salaries
in compliance with applicable laws and regulations
related to minimum wage, overtime compensation
and other mandatory benefits. Moreover, the
salaries were paid in a timely manner as per

applicable regulations.

The Group provided employees with
remuneration packages structured with reference
to market practices and individual employee’s
experience, skills and performance. Such
remuneration packages were reviewed annually,
and the Group set a clear salary table to identify
the salary ranges for each rank of employees.
Promotion opportunities and salary adjustments
were benchmarked against performance of

individual employee.
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ENVIRONMENTAL, SOCIAL AND 3. BRI HERERRR (A

GOVERNANCE PERFORMANCE (continued)

3.2 Social (continued) 3.2 wHE(4E)

3.2.1 Employment (continued) 3.2.1 121 (4&)

Compensation and benefits (continued) FEY 2T (&)
In addition to legal benefits such as annual leave BRERMERST AT @AM - IR
and maternity leave, the Group’s employees in EENAEEE T HAEREZ I
Hong Kong were also entitled to fringe benefits B/A AESEAIELR  BRK -
including five-day work week, marriage leave, R EIEIRR - IRBEREE - BB
compassionate leave, flexible leave arrangement, MRS - BB I EMTED
travel insurance, medical and dental insurance TI6 AEEBREAFEMEERN
schemes. In event of any unfortunate work injury, HELE TFMHERKE - REBE MR
the Group would provide fair and reasonable T R SREARE ST 28I AN AR £ 22 B 5t
compensation for employees and their families. g2 2EEAEAEENESE &
The Group has also adopted a share option BERENHEMES -

scheme and a share award scheme, of which the
participants included directors, senior

management and other employees of the Group.

In compliance with applicable employment laws BREBEANEREEMER LR
and regulations, the Group's employees in China PRI AEEE TARZXBFE
were entitled to national statutory social EWt @R - BIERAKRE - &
insurances, including retirement insurance, BRE - TERR - £FRETIX
medical insurance, work-related injury insurance, ¥R - LN BEEBRZXEE
maternity insurance and unemployment insurance. RA - MAEHFRIER -

In addition, employees were entitled to statutory

holidays such as paid annual leave and maternity

leave.

Apart from the legal benefits, the Group would B TORERAN - PMEHED B K
organise social welfare activities during traditional BIBF - AEBEEHBTREBRE
festivals and on special occasions, with the aim to B FERV—HEEENIESR
cultivate a positive working atmosphere and to C R AR RRE B

build a cohesive team.

During this reporting period, the Group did not FEARBEFTMERE - KREERAE
identify any legal violation or complaints regarding TAE ] B PO S AR S EL At (R R T B Y
discrimination or other employment issues. BRI -
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3. ENVIRONMENTAL, SOCIAL AND 3. BE HEREARARAE)
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 HE(#&)
3.2.1 Employment (continued) 3.2.1 121 (&)

Compensation and benefits (continued) FEY 2T (&)
As at 31 March 2019, the total number of R2019F3 831 H + A3k & TR
employees amongst the business locations ENEB A IES AR 227
covered by the Report was around 227. All were A PEHREBET - oM
full-time employees and the population was TESEER

further classified in the diagrams below:

Total Workforce by Gender Total Workforce by Age Group
RMBIEIHNET AR BRERABBINETAR

mfale mfemale m26-35 M36-45 M46-55 m>=56
Total Workforce by Employee Category Total Workforce by Geographical Region
RETEREINETAR RUEEFHESNETAR

%e%%fl\é%agemem L Mi%cjgiglénagement @ Hong Kong g Mainland China
/ . / - aBE AR B A
— Supervisor = General Staff
*E —f BT
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ENVIRONMENTAL, SOCIAL AND 3. BRI HERERRR (A
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 #E(E)

3.2.2Health and Safety 322 BEHZE

The Group was committed to provision of a safe
and healthy working environment for employees.
This included the establishment of a comfortable
workplace with adequate lighting and good air
quality, as well as pest control at regular intervals.
The Group has implemented policies for
prohibition of any hazardous activities including
smoking and liquor in the workplace. Whenever
necessary, we may engage third-party
organization to review occupational health and

safety performance within the Group's operations.

For emergency preparedness, the fire escape
routes were posted in the Group's offices and
employees were arranged to participate fire drills
organized by office building’s property
management company. All these practices raised
employee awareness on the way of evacuation in
event of fire. The Group abided by the relevant
regulations for assurance of fire safety, and
installed the essential fire equipment such as fire
hydrants, fire extinguishers, etc. Also, the Group
has developed clear guideline to assure safe work
arrangement in the event of typhoon and
rainstorm weather warnings. Moreover, the
Group's offices were equipped with first-aid kits
so that employees could be subject to immediate

treatments for minor personal injuries.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.2 Health and Safety (continued)

For employees engaged in the rental and sales
business of construction machinery, the Group
provided them with appropriate personnel
protective equipment, such as safety helmets, dust
masks, eye protectors, safety harnesses, and other
protective equipment, etc. for assuring their
occupational safety. For preventive measures, the
Group provided safety training to employees
before their assignment to new workplace, this
helped them familiar with working environment so
that they could be alert to safety matters during
operation of machinery. Also, we arranged
monthly safety trainings and seminars to enhance
the safety awareness of the Group's employees

and to help them identify high-risk areas.

During this reporting period, the Group did not
identify any violation of occupational health and
safety regulations in the regions of business
operation. In the same period, there was no work-
related fatality and the number of work day lost

due to work-related injuries was identified as

follows:
Number of work-related fatalities 0
Lost days due to work injury 319.5
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ENVIRONMENTAL, SOCIAL AND 3. BRI HERERRR (A
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 HE(#&)

3.2.3 Development and Training 3.2.3 BERE

The Group believes that employees can grow with
the Group by realising their own values on the

basis of their personal interests and expertise.

Generally, the Group provided in-service training
for new employees, which may cover on-board
orientation, the Group’s main business and
organisational structure, corporate culture, etc.
Also, the Group was committed to providing on-
the-job education and training, especially those
related to products and/or services being
delivered, which equipped them with the required
job knowledge and necessary skills to exercise
their duties. Senior management officers of the
Group including our directors and company
secretary were required to fulfill the continuous
professional development programme under
relevant professional rules and the Group
subsidised them to attend the external

professional development activities.

For the apparel retailing business, the Group has
identified various trainings to support different
needs of various positions and departments, such

as for the following aspects of various operations:

Human resources

g o

Finance
c)  Procurement and contract drafting

Shop management

- =

Customer communication and relationship

s e e e e e

&

Inventory management

REEBE - B TAIENMEAEER
MERERACHEE HKE—
R

—RWME ARBER/METRHEA
BRI EREDMEN - AEE
TEXBMEBEE  bEXL
o o EEFGRIREERKE
FEES - LEEFPLEE R, 3K
ARISHEREME - UBEMMIEET
TEFTB R AN BAN B BB « HRA
SESHREEAS  BREZERA
AwE AR RREXRA2 A
HENFERRRE  AEEEY
2RI R EEHRIEE -

ERETEEKT  AEEEER
ZRAE - AN BB A0 ERFT
MTRABE - EEETIIEERE
m :

@ ANER

b) B

© HEMSRLE

(d) JEEERE

(€ EFBBVRBERER
M EEER

Environmental, Social and Governance Report 315 - it & K& 43R4 2018/19 23



Hao Tian Development Group Limited ® 2 XZEEEBEBR QA

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

8

24

R HERER

HE

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.3 Development and Training (continued)

For rental and sales business of construction
machinery, the Group would arrange technical
training courses to the employees responsible for
operating complex construction machinery, and
would also require them to possess relevant
qualification before assignment. Where
appropriate, the Group would organize with the
manufacturers to provide employees with the
latest skills and knowledge of the construction

machinery that were being leased or sold.

In addition to the provision of the applicable soft
skill trainings such as customer service, sales
techniques, financial services business team of the
Group would provide employees with the
compliance training on securities and futures
trading. This assured them to be familiar with the
relevant requirements of the regulatory authorities

and the knowledge for internal control.

Apart from the abovementioned operational
trainings, the Group was also providing training
related to safe operation and fire safety, which
aligned with the Group's commitment of
upholding workplace safety. Furthermore, the
Group was aware of integrity importance to the
continued success of the business, consequently
anti-corruption training or equivalent was provided
to employees for raising their awareness on this

aspect.

In response to identifying the appropriate training
needs, regular performance appraisals would be
arranged to employees. The information collected
from the appraisal would provide the grounds for
development of the appropriate training

programmes to relevant employees.
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ENVIRONMENTAL, SOCIAL AND 3. BRI HEREARRR(A)
GOVERNANCE PERFORMANCE (continued)

3.2.3Development and Training (continued) 3.2.3 BRRIZFI(E)
For supporting business expansion of the Group, RTXERAEENEGHRE &8
training would be given to those employees who LA ZFE N BB THETIH -
had potential for promotion to a higher position. BHAFIIFETIEAERBLENR
Relevant training would equip the staff with the BEFN AN - AL P8V BE
required skills and knowledge to enhance their LA R BB A E Sk o

capabilities for meeting the requirements of the

promoted positions.

Proportion of Employees Note8 Number of Training Hours Nete®
trained in the period completed in the period per employee
PO 2R B oL e HRPY IR B SR DI o
91.56 % 6.09 hours
91.56% 6.09 /)N
Note 8: This figure excluded those employees in Fujian #8: LMEEIEERNEEED (RE
Nuog; (stock# 1353) . 5% 1353) TIERIIES °
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.4 Labour Standards

The Group prioritises the basic rights and interests
of its employees, and we strictly comply with all
applicable local laws and regulations against child

labour and forced labour.
Prohibition of child labour

During recruitment process, identification
documents of applicants were strictly reviewed by
the Group to verify the submitted information was
true and accurate for preventing employment of

applicants under the legal working age.
Prohibition of forced labour

The policies of the Group prohibited all forms of
forced labour, including: deposit upon
recruitment, withholding of identity documents or
wages, involuntary overtime work, bonded and
prison labour. All employees may resign upon

reasonable notice.

During this reporting period, the Group did not
identify any case of child labour employment or
legal violation of regulations related to forced

labour.
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ENVIRONMENTAL, SOCIAL AND 3. BRI HERERRR (A
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 #=(&)

3.2.5Supply Chain Management 3.2.5 HEREE

For assuring quality products and services to the
customers, the Group has established
comprehensive system for evaluation and
selection of suppliers. Moreover, the Group aimed
to generate a positive impact of sustainability into
its supply chain, and may consider suppliers’
performance in fulfilling social responsibilities and
commitment to environmental protection

whenever appropriate.

For managing key suppliers in rental and sales
business of construction machinery, the Group
conducted strict background investigation and
evaluated their performance in the aspects of
corporate social responsibility. Moreover, during
the selection of new suppliers, the Group would
evaluate the background information and the
reputation of potential suppliers as well as the

quality of products and/or services they provided.

Amongst the provision of financial services,
suppliers were those external professional
agencies including law firms, fund sales, report
publishers/printers. Before engagement and
contracting with these agencies, the Group would
evaluate their professional qualification/
certification, project experience, and other legal

compliance requirements.
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3. ENVIRONMENTAL, SOCIAL AND 3. B HERERRR(AE)
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 HE(#&)
3.2.5Supply Chain Management (continued) 3.2.5 REHEE (F)

During selection of suppliers for apparel retailing BEERETSEERTPEER -

business, suppliers were generally evaluated on RNEBEELRER —RE BT

the following aspects before procurement by the AT EEYEHE

Group:

(@) Technical capability (@) Hfligen

(b) Quality of the supplied products and service b) FIEEERMNRENSE

()  Past performance records of supplier (0 HERNBERELE

(d) Certification attained for the supplied d) FIHtEERIEMEENR
products or other qualification attributes F (5148 = 1SO 9001)
(e.g. 1ISO 9001)

() Brand reputation of the supplier in the (e) MEREMSLHREEE
market

()  Compatibility of pricing with the Group's H FTEEHEAEEEEMNAERMNE
budget

Apart from the abovementioned criteria pertinent PR -t B AR 2 B HE T B B Y 2E A

to apparel retailing business, the Group would Hh - EEEREHERRSEED

uphold the criteria of corporate social FueR MR EEEBA TR

responsibility in supplier selection, the following RE AR

criteria would also be covered whenever

appropriate:

(@) Environmental-friendly attributes of the (a) FTHEEERAVRREE
supplied products

(b)  Status of supplier's compliance with relevant (b) HEEETHEBERNMKR
regulations (e.g. environmental, child labour, (Blgn - 373% - ET - TAX
wage payment issue) R

(c) Integrity of suppliers (e.g. any bribery or (0 HEFMEPIW: E
other misconduct behaviour exposed to the FEREB MR EHMD
Group) E11R)

(d) Confidentiality arrangement by the suppliers d) HEFNREZHE

For the existing suppliers, annual evaluation would HRIRAHER  EETEEN

also be proceeded to assure the continued iy AEREMFES BAREER

suitability to the Group. HEo
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ENVIRONMENTAL, SOCIAL AND 3. BRI HERERRR (A
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 #=(&)

3.2.6 Product Responsibility 3.2.6 EmEHF

The Group adhered to the relevant regulations
and national standards for management of the
product requirements, including for the relevant

quality, legality and safety aspects.
Product compliance

With reference to the codes and guidelines issued
by the Securities and Futures Commission, the
team responsible for financial services of the
Group adhered to Securities and Futures
Ordinance and other relevant regulations by
formulation and implementation of the
corresponding policies, procedures and control
measures in accordance with the relevant
requirements and standards for financial products,
securities and futures trading, etc. Whenever
required, license or equivalent would be provided
for the relevant financial products or services.
Third-party agency would be engaged to verify
the compliance and integrity of relevant financial

product issues.

All products distributed through rental and sales
business of construction machinery were subject
to a series of inspection and verification
procedures before they were dispatched, this
assured the products in compliance with the
requirements of the Air Pollution Control (Non-

road Mobile Machinery) (Emission) Regulation.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.6 Product Responsibility (continued)

Product compliance (continued)

Before sold to customers of apparel retailing
business, the Group would verify those products
procured from suppliers by sampled inspection
and testing. In addition, for assurance of the
relevant product attributes, the Group would
engage laboratory testing in accordance with the
recognized standards such as GB18401-2010,
FZ/T81008-2011.

The Group has established complaint handling
process for responding all kinds of complaints in a
timely manner. No customer complaint was
identified in the apparel retailing business during
its reporting period. Also, amongst the products
being sold and delivered, there was no incident of
recall because of product’s health and safety
reason in apparel retailing business and
construction machinery rental and sales business

during their reporting periods.

The Group is committed to not procuring any
pirated software and hardware, respecting the
intellectual property of the other parties and

complying with relevant regulations.
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GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 HE(#&)

3.2.6 Product Responsibility (continued) 3.2.6 EmMEM(E)

After-sales service

With the aim to enhance customer satisfaction,
the Group has established policies for arranging
after-sales service of apparel retailing business.
For the sold products, the Group would provide
tailor-made services to assure the products fitting
to the customers, e.g. pants length adjustment,
ironing of garment. Also, the Group was
committed to repairing of the sold products under
the Group's liability, and could deliver product

return service whenever appropriate.

For rental and sales business of construction
machinery, the Group also provided after-sales
technical support, regular inspection, as well as
repair and maintenance services for those
products distributed. Manufacturers of those
machineries generally provided a 12-month
warranty for new machinery, and were responsible
for all liabilities and expenses in the event of any
defect or malfunction with regard to design,
manufacturing or materials during the 12-month

warranty period.
Product promotion

For nomenclature of products in financial services,
the Company would review and eliminate any
inappropriate name to avoid misleading to
customers and investors. Also, the sales
documentation contained clear product
information that enabled them to make informed

decision.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.6 Product Responsibility (continued)

Product promotion (continued)

For avoidance of misleading customers, all
promotional content of the Group must go
through the corresponding information disclosure
procedures before release to external parties. The
procedure included prior review to assure all
information released to the public was true and

accurate.

The Group clearly indicated to all sales personnel
that they should provide accurate and genuine
information to customers during sales activities,
reflecting the Group's reputation and its emphasis

on the long-term partnership with customers.
Employee awareness on product information

For guaranteeing service quality and avoidance of
misleading customers, the Group provided regular
training to sales personnel and other personnel
interfacing with customers. The training provided
clear product knowledge to personnel and
assured them to possess the skills of
communicating product information accurately to
the customers. For particular product or service,
sales personnel or other client-interfacing
employees may be even required to obtain the

relevant qualification.
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ENVIRONMENTAL, SOCIAL AND 3. BRI HERERRR (A
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued) 3.2 wHE(4E)

3.2.6 Product Responsibility (continued) 3.2.6 EmMEM(E)

Protection of customer privacy

The Group attached great importance to privacy
protection of customer data and managed
personal data of customers in accordance with the
requirements of the Personal Data (Privacy)
Ordinance. The collected customer data would
not be used for promotion or other purpose

without prior consent from customers.

Information collected from investors of the
Group's financial products was maintained in
accordance with the requirements stipulated by
the regulatory authorities and industry self-
discipline organizations. Practices and controls
were in place to safeguard the privacy of

customers’ personal information.

The Group regularly reviewed the security of the
data storage system, and managed confidentiality
of data through firewall and other online
behaviours for preventing personal data from risk
of leakage. For information on printed copies,
they were securely stored by physical facility and
under restricted access by authorized personnel.

The Group assured its employees aware of the
confidentiality and privacy requirements.
Whenever strict confidentiality was necessary,
employees and suppliers were required to sign
confidentiality agreement when they engaged and

signed contract with the Group respectively.

During this reporting period, the Group did not
identify any legal violation pertaining to product

responsibility.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.7 Anti-corruption

The Group strictly abided by the regulations
pertinent to anti-corruption, anti-bribery,
prevention of extortion and fraud, and anti-money

laundering, etc.

With reference to the “Guideline on Anti-Money
Laundering and Counter-Terrorist Financing”
issued by the Securities and Futures Commission,
the business team of financial service segment
eliminated any illegal activities such as money
laundering by formulation and implementation of
the corresponding policies, procedures and
control measures in accordance with the relevant
provisions and standards for combating money
laundering and terrorist financing, including “Anti-
Money Laundering and Counter-Terrorist
Financing Ordinance”, “The United Nations (Anti-
Terrorism Measures) Ordinance”, and “The United
Nations Sanctions Ordinance”, etc. The Group
combatted money laundering by establishment of
effective reporting mechanism and due diligence
assessment of various risks associated with

country, customer, product and/or service.
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ENVIRONMENTAL, SOCIAL AND 3.
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

BIR  HEREARR(F

3.2 HE(#&)

3.2.7 Anti-corruption (continued) 3.2.7 RES (&)
Policies for Business Ethics BREEHE

The Group placed significant emphasis on
maintaining the principles of business integrity for
protection of the Group's interests and
demonstration of legal compliance. We strictly
prohibited all our employees to ask for or receive
commission, rebate, gratuity, loan, gift or other
benefits from any person, company or
organization that had business dealings with the
Group, unless with the approval of the Board and
in compliance with the relevant laws and
regulations. Relevant business ethics policies have
been communicated to the Group’s business

partners for clear communication.

Declaration for Conflict of Interest

Employees were prohibited from directly or
indirectly engaging in any activities or transactions
with customers, suppliers or other third parties
who were in conflict with work commitments and
interests of the Group. Relevant employees were
required to declare any conflict of interests in
advance. Policies were in place for identification of
the possible scenarios encountering conflict of
interest and the channel for employee’s
declaration. Breach of those policies was subject

to disciplinary actions.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.7 Anti-corruption (continued)

Code of Conduct for employees

The Group has established the code of conduct
for employees including Directors to abide by the
relevant business ethics. The code explicitly
prohibited employees to receive or request from
any business partner for commissions, rebates,
gratuities, loans, gifts or other forms of improper
benefits. Employees were requested to sign
agreement of integrity or equivalent to discipline
their work behaviour. Policies were in place for
governing employees’ receipt of gifts and other
improper benefits which may give rise to bribery
or other illegal acts.

Through regular training, information of the
abovementioned agreement and other topics of
anti-corruption would be regularly reminded to
employees for raising their awareness on corrupt,
fraudulent, and other forms of misconduct

behaviour.

Auditing and Whistleblowing mechanism

Audit committee has been established for
overseeing internal audits, which provided
information for regular review of the Group's
performance in corporate governance and for
identifying of risks of bribery/corruption or other
aspects of misconduct amongst various

operational stages.

Apart from internal audits, the Group has engaged
third-party independent accountant to proceed
financial audit. This provided a stringent measure
for assuring the accuracy and integrity of financial

accounts.
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3.2 Social (continued) 3.2 #=(&)

3.2.7 Anti-corruption (continued) 3.2.7 RES (&)

Auditing and Whistleblowing mechanism
(continued)

For enhancing the effectiveness of supervision,
the Group has also set up reporting channels for
employees to report suspect or actual case which
related to corruption, misconduct behaviour or
other illegal acts.

During this reporting period, the Group did not
identify any legal violation related to corruption.
Also, there was no concluded legal cases
regarding corrupt practices brought against the
Group or our employees during the reporting
period.

3.2.8 Community Contribution

The Group was concerned with the expectations
and opinions from community, and was committed
to supporting them though continued liaison with
community groups to understand their needs. The
Group has been striving in community
contribution through various channels, such as
partnering with relevant charitable groups,
sponsorship and volunteering support, with the
aim to support the vulnerable groups and give

back to the society.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE (continued)
3.2 Social (continued)

3.2.8 Community Contribution (continued)

In response to the feedback and needs of
community groups, the Group has formed a
volunteer team to support various types of
activities, covering fundraising events,
environmental protection, caring of the
disadvantaged groups, community improvement
programs as well as cultural and sports activities.
In the reporting period, the total number of

volunteering hours amounted to 65 hours.

We were dedicated to the sustainable
development of the communities amongst which
the Group was running business. The efforts of the
Group towards the community contribution have
been recognized by relevant stakeholders, who
included “Hong Kong Arbitration Society” and

"The Hong Kong Council of Social Service”.
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STOCK EXCHANGE OF HONG KONG LIMITED" 5y 2 &35l
ESG Reporting Guide Section of This Report
RIE - A ERERBEES REEEH
Subject Area A Environment 3.1
TEHRBA R
Aspect A.1 Emissions 3.1.2
[EmE A1 713767
KPI'A.1.1 Types of emissions and respective emissions data 3.1.2
EIRA e et KR R i EUR
KPIA1.2 Greenhouse gas emissions in total and intensity 3.1.2
HEIRAN2 RERBEFNENRTE
KPIA.1.3 Total hazardous waste produced and intensity 3.1.2
BEAL3 MELAZTRRYBENTE
KPIA1.4 Total non-hazardous waste produced and intensity 3.1.2
EIRA14 ELBEERRENEERTE
KPI A.1.5 Description of measures to mitigate emissions and results 3.1.2
achieved
EIRALS i stUR K BE R E BV 1 SR FT S AR
KPIA.1.6 Description of how hazardous and non-hazardous wastes are 3.1.2
handled, reduction initiatives and results achieved
EIRAL6 it BRIE A ENBEEEZMNITE  RIEEEENERLAEK
ES
Aspect A.2 Use of Resources 3.1.1
[BHEA2 BIRERA
KPI A.2.1 Direct and/or indirect energy consumption by type in total and 3.1.1
intensity
EIEA2.1 REREIDNEE R SREZERERERTE
KPI A.2.2 Water consumption in total and intensity 3.1.1
EIRA22 BRKERTE
KPIA.2.3 Description of energy use efficiency initiatives and results 3.1.1
achieved
EIRA23 L Be TR (2 A e a8 R TS AR
KPIA.2.4 Description of whether there is any issue in sourcing water that is 3.1.1
fit for purpose, water efficiency initiatives and results achieved
EIZA24 fdt SREGE R /KR _ LRI B EAIRERE - ARSI K a8 R AT

EIES
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ESG Reporting Guide
RE  HERERREES

[BEBBXM] (RR HERERREE
51) 2 %5l (&)

Section of This Report
R EEE

KPIA.2.5

FEIRA25

Aspect A.3

[BEA3
KPI'A.3.1

FEIRA3T

Subject Area B
TEHIEB
Aspect B.1
JETH B.1
KPIB.1.1

FEIZB.1.1
KPI B.1.2

$E12B.1.2
Aspect B.2
[EMEB.2

KPI B.2.1

HEIZB.2.1

KPI B.2.2

¥E12B.2.2

KPI B.2.3

$E1%B.2.3

Total packaging material used for finished products and with

reference to per unit produced

HRmATABEEMHNEERBEEEMEE

Environment and Natural Resources

RIERRRER

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them

MR EBHRERRARERNEATENERKNERBHEY
2m17%

Social

-

Employment

(=5

Total workforce by gender, employment type, age group and
geographical region

RIER - RBIBEE - SR MR E 5 HES AR

Employee turnover rate by gender, age group and geographical
region

RIER - FAR MInRE S HEERAL X

Health and Safety

fERERL 2

Number and rate of work-related fatalities

B TEREME T AR KR L&

Number of lost days due to work injury

AIBEATIEAR

Description of occupational health and safety measures adopted,
how they are implemented and monitored

WOl PrERMRBR B R 25556 - AR TRER A
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The Group is principally
engaged in business activities
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packaging materials, and thus
this indicator is not applicable
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ESG Reporting Guide

[BEEBBXM] (RR HERERBEE
51) 2 %5l (&)

Section of This Report

BRE  HERERREED REFEEE
Aspect B.3 Development and Training 323
[EmB.3 TR R E
KPI B.3.1 The percentage of employees trained by gender and employee 323
category (only disclosed figures related
to employees in Hong Kong
as a whole)
¥EIEB.3.1 RERIREBEEIDNXIEEB S (R ENBERRNERE
BET)
KPIB.3.2 The average training hours completed per employee by gender 323
and employee category (only disclosed figures related
to employees in Hong Kong
as a whole)
¥E1%£B.3.2 BURREEERIE S - BRES TR FHRHK (TRENHERRNERE
BET)
Aspect B.4 Labour Standards 3.24
[ETE B.4 BT 2R
KPI B.4.1 Description of measures to review employment practices to avoid 3.24
child and forced labour
EIEB.41 st AR ST RIS Bl R AR R B T R4 T
KPIB.4.2 Description of steps taken to eliminate such practices when 3.24
discovered
1E1ZB.4.2 TR FE 23R 2 MR B U R B BB L AT EREREY 23R
Aspect B.5 Supply Chain Management 3.2.5
[E®B.5 g E R
KPI B.5.1 Number of suppliers by geographical region Not disclosed
12 B.5.1 i E o RS A AEWE
KPI B.5.2 Description of practices relating to engaging suppliers, number Not disclosed
of suppliers where the practices are being implemented, how
they are implemented and monitored
¥E1EB.5.2 W B R REERENED - MERTERENNHERSE RERE

AR BRREGNMITRERT A

Environmental, Social and Governance Report 3835 - it & R &athes 201819 41



Hao Tian Development Group Limited ® 2 X% E&£E AR A7)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RS - HERERBE

INDEX TO “THE ESG REPORTING GUIDE"” OF "THE
STOCK EXCHANGE OF HONG KONG LIMITED"”

(continued)

ESG Reporting Guide

[BEBBXM] (RR HERERREE
51) 2 %5l (&)

Section of This Report

BRE  HERERREED R EEE
Aspect B.6 Product Responsibility 3.2.6
JETE B.6 EmEE
KPI B.6.1 Percentage of total products sold or shipped subject to recalls 3.2.6
for safety and health reasons (not applicable to the Group’s
financial service business in
which product recall is not
applicable for safety and
health reason)
12 B.6.1 EEAEERERAHTRRHEREMMARNKN B DL (TERRAEEN T B IRTS
% BEBTIeRLEiE
BRI i i Z8 B W EE )
KPI B.6.2 Number of complaints received about products and services and 3.2.6
the handling method (only disclosed figures related
to apparel retailing business)
1E1EB.6.2 BN ERRRGHIRFEE AR EE A (RENBERBRNRES
EE%)
KPI B.6.3 Description of practices relating to observing and protecting 3.2.6
intellectual property rights
¥E1%B.6.3 T it B A v N RS KN EE R R ARV 1B )
KPI B.6.4 Description of quality assurance process and recall procedures 3.2.6
1% B.6.4 fil i E B e E B2 N EmEIKIZFF
KPI B.6.5 Description of consumer data protection and privacy policies, 3.2.6
how they are implemented and monitored
1% B.6.5 fOH B EERHRE RALBBER - ARBEERTRERT A
Aspect B.7 Anti-corruption 3.2.7
[EMEB.7 R&EF
KPIB.7.1 Number of concluded legal cases regarding corrupt practices 3.27
brought against the issuer or its employees during the reporting
period and the outcomes of the cases
EIEB.7.1 RERBAHBETAIEESRBYEEENETHARTHE
ERSEEN S
KPIB.7.2 Description of preventive measures and whistle-blowing 3.27
procedures, how they are implemented and monitored
¥E12B.7.2 By e b MR RIZ T - ARMBBARTRERE A
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[BERBXA (RE HERELRRER
SI) 2 &5 (&)

Section of This Report

BiE  HERERKRSES R EEH
Aspect B.8 Community Investment 3.2.8
[EEB.8 HERRE
KPI B.8.1 Focus areas of contribution 3.2.8
512 B.8.1 EIEREE
KPI B.8.2 Resources contributed to the focus area 328
$51%B.8.2 EEIHRMBAER
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