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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RS - ERERBE

SCOPE OF THE REPORT

This year's report covers the construction machinery business and
financial services business of Hao Tian International Construction
Investment Group Limited (hereinafter the “Company”). The
businesses mainly include leasing and trading of construction
machinery, as well as providing goods, futures, securities brokerage
and financial services. Financial services are the newly added report
scope in this year's annual report, and reflects the business
expansion brought about by the completion of the Company'’s

acquisition of Hao Tian International Financial Holdings.

The report covers the 2018-2019 financial year (from 1 April 2018 to
31 March 2019), which is in line with the time period of the annual

report.

This report is prepared in accordance with Appendix 27 of the
“Rules for the Main Board of the Hong Kong Stock Exchange:
Environmental, Social and Governance Reporting Guide”, and
makes disclosures in accordance with the “comply or explain”

provision and certain “recommended disclosures” of the guide.
COMMUNICATION WITH STAKEHOLDERS

The Company understands that the solid support of stakeholders is
crucial for the Company’s long-term development. To improve
communications with stakeholders, the Company has taken great
efforts to establish effective communication channels. The
Company has published the Environmental, Social and Governance
report on the website for the convenience of all stakeholders.
Meanwhile, the Company has also communicated with stakeholders
regarding its vision and initiatives on the environmental, social and
governance aspect through channels such as meetings, e-mails and

service hotlines.

The Company understands the customer’s expectations on product
responsibility, and the government'’s supervision on construction
machinery emissions and financial services. At the same time,
through understanding employees’ concerns on occupational
health and safety, training and development, and through
communication with suppliers to understand their concerns with
the Company’s supply chain management policy, the Company has
adopted a series of policies and measures in response to the

demands of all parties.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENT
Aspect A1. Emissions

The Company is aware that emission reduction has
increasingly become an important element for the global
economy, hence has integrated environmental management
into the operational decisions and various processes of the

Company.

The Company’s construction machinery sector primarily
engages in the leasing and sales of construction machinery.
Despite not being the end user of the construction machinery,
the Company has still acted in accordance with government
policies and has taken measures to help end users achieve
better emissions standards. The Company has procured
machinery that complies with the Environmental Protection
Department’s regulatory control on emissions of non-road
mobile machinery. Older machinery would be progressively
phased out. Most of the machineries comply with the
standards of the EU Stage IlIA or the Ministry of the
Environment of Japan. Where technically feasible and where
market conditions permitted, the Company has endeavoured
to introduce construction machinery with better emission
performance. This year the Company has procured ten new
crawler cranes that comply with the newest regulatory control
on emissions of non-road mobile machinery to help
customers improve on environmental protection performance
and reduce the impact on the environment. Meanwhile, the
Company has also regularly serviced and maintained rental
machinery to ensure that the operation and emission of
machinery are in excellent condition. The Company
recognizes that the Environmental Protection Department has
tightened the emissions standards to Euro VI for non-road
vehicles that are newly approved for use in Hong Kong in
2019. Newest legal requirements have been closely adhered
to. The Company has also followed the policy requirements
of the Environmental Protection Department to phase out

pre-Euro IV diesel vehicles to improve emission performance.

RE - HERERBE

BB
FEA1. HERY

NREBHEPORERER R ARREENEE
TR FEEERIEERAAR AR EERK
REEREES °

RAMRERMIRREZREHERHERE
e - SRR RIW IR R R EERE
BHERESBFBER - WBNRER— R
Bh &R B EERIRENHEMRE - RERE
HARRRESE HISHER BB R
RO - YREZDBARENRSE - X
BOEMAEKFERBINARL BARRBEIER
% RAEAERM EAITA LTS ER AR
BRTEEIALGEEHBRRMEER
o REIFARB T ENEKTAHNIFERED
KRR RPN ERRE - HEIE P
RARKRRIR  MERRFE - AR EBRK
INE M R (A O AR - REIRAEI
MWEERFRERRER - R RITABRTERE
FER - NFUEHFRERBTEBEANIE
BRBERNFRISESRBENY  EEURE
HEFERIZ K - R B GERERFRES K
SRESK - AIKIER BR 7Y HA LA Al 6 5 i S 8 A #5 4
MEBEMRR -

Environmental, Social and Governance Report 383 « it & K& AR 2018/19 3



Hao Tian International Construction Investment Group Limited ® 2 XBIBEZ& R E LB B R AR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

4

RHERE

AR

ENVIRONMENT (continued)

Aspect A1. Emissions (continued)

With respect to waste management, the Company has
registered with the Environmental Protection Department as
a producer of chemical waste given that the Company
produces waste oil when performing mechanical repairs. In
strict compliance with relevant requirements and guidelines,
the Company has entrusted licensed chemical waste
collectors to collect and dispose of all waste oil to ensure that
the waste oil would be treated in an environmentally

approved manner to prevent any impact on the environment.

Meanwhile, the Company’s financial services sector has also
focused on environmental opportunities. In the current year,
the Company has acquired partial equity of the “Yan An
Industry Fund”. The fund has primarily invested in Yan An’s
industry support projects, which include specialized industries
such as clean energy industry and renewable energy. Through
funding, the fund has pushed industries to improve emission
levels and reduce carbon emissions. Improving environmental

quality would bring great benefits in the long run.

The Company has strictly complied with the relevant
environmental laws and regulations. During the reporting
period, there were no cases of prosecution for violating

environmental laws and regulations.

Types of emissions and respective emissions data

Automobile NOx emission 1,813.67 kg
Automobile SO, emission 1.81 kg
Automobile particle emission 143.56 kg
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENT (continued)
Aspect A1. Emissions (continued)

Greenhouse gas emissions in total and intensity

Total greenhouse gas emissions

BERBHNAE
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The calculation scope includes the consumption of electric
oil and diesel oil by mobile sources, the consumption
of diesel oil and liquefied petroleum gas by
stationary sources, electricity power consumption,
and acetylene combustion
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Include

Hp

Scope 1 Direct emission

#E— HEHEK

Scope 2 Indirect energy emission
HE— RUREEBEW

Average greenhouse gas emissions per revenue of unit

FPHBENERENELENBEREHENRE
Total hazardous waste produced and the intensity

Total hazardous waste produced
BEEEEYEE
Average hazardous waste emissions per revenue of unit
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Aspect A2. Use of Resources

The Group understands that Earth’s resources are limited,
hence judicious use of resources must go hand in hand with
emission reduction. Where feasible, the Company's
construction machinery sector has prioritized purchasing
construction machinery with better fuel efficiency, and
choosing appliances labelled with grade 1 energy efficiency
label. With effective use of resources as the key principle, the
Company's office has adopted natural ventilation and
reduced the use of air conditioner as much as possible to
help reduce energy consumption. The Company used
recycled water for cleaning equipment and machinery, and
encouraged employees to save and cherish water by
advocating the concept of good use of water resources.
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ENVIRONMENT (continued)
Aspect A2. Use of Resources (continued)

An asset management fund acquired by the Company's
financial services sector during the current year has also
invested in special areas such as the clean energy industry
and renewable energy industry. This has pushed industries to
improve on the efficiency of resource use in order to bring
about long-term contributions from the use of sustainable

resources.

As paper usage in the office would impose burden on forestry
resources, the Company has actively promoted the use of
digital imaging and electronic file archives. The Group has
implemented policies that promote paper conservation and
encourage electronic medium, such as advocating double-
sided printing and reusing paper, thereby achieving the goal
of reducing the amount of paper used and ensuring
substantive action for the protection of forestry resources.
The Company has also set up recycling containers to collect
and recycle paper, aluminium cans and plastic waste, in order

to make full use of available resources.

Direct and indirect energy consumption in total and
intensity
Energy type Energy consumption
Diesel (including automobile

diesel and industrial diesel) 2,500,227 kWh
Petrol 239,284 kWh
168,931 kWh
Ligquefied petroleum gas 1,784 kWh

Total 2,910,226 kWh
Average energy consumption per

Electricity

revenue of unit 9.11 kWh/'000 HKD

Water consumption in total and intensity

Water consumption in total 5,019 cubic meters
Average water consumption per

revenue of unit 15.71 litre/'000 HKD
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENT (continued)
Aspect A3. Environmental and Natural Resources

The Company's construction machinery sector has regularly
arranged its employees to attend seminars held by the
Environmental Protection Department, followed up closely on
policy and regulatory changes of relevant regulatory
authorities, and updated its environmental management
policies in a timely manner to comply with the latest
legislative requirements. The Company has strictly complied
with the policy requirements for the control of non-road
mobile machinery emissions, non-road vehicle emissions and
the phase-out of pre-Euro IV diesel vehicles, to ensure that all
client users can achieve good emission level and minimize the

potential environmental impact on the air quality.

As for the Company's financial sector, the Company is aware
that the future international capital market must invest large
sums of money to push the transition of a traditional economy
to a green economy. The market’s awareness of green finance
has also deepened day by day, therefore assets invested in
green financial products and projects have rapidly increased.
Governments have taken action to encourage the
development of green finance. China would need to invest
more than US$1.5 trillion in green projects in their 13th Five
Year Plan period. The Hong Kong government would also
strengthen its promotion on the advantages of the Hong
Kong capital market and highlight the conditions for Hong
Kong to develop green financial products. The Company
would also actively explore development opportunities in this

trend and context.

By implementing environmental management policies, the
Company did not have any significant environmental
accidents during the period.
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SOCIAL
Aspect B1. Employment

Equal rights and interests of employees are one of the core
values on which the Company places great importance. The
Company is opposed to any form of discrimination, and
respects the difference in gender, age, race, religion,
disability, and other aspects of each person, thereby ensuring
that each employee shall receive full respect and protection.
The Company would provide competitive remuneration to its
employees according to market standards, as well as medical
insurance. In the event of unfortunate work injury, the
Company would provide fair and reasonable subsidies and

aid to its employees and their families.

Through evaluating employees’ contribution to the Company,
the Company would make salary adjustments and job
promotions according to objective based evaluation results,
staff experience and ability. In addition, the Company would
provide employees that have served the Company for over
five years with long-term incentives upon their retirement or
departure as a recognition of their long-term contribution to
the Company.

The Company respects the established work hours and would
refrain from forcing employees to work overtime, protecting
employees’ rest and leave benefits. The Company would also
organize recreational activities for employees to help achieve

work-life balance and improve work efficiency.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R - HERERRSE

SOCIAL (continued)

Aspect B1. Employment (continued)

The Company has strictly complied with the relevant
employment laws and regulations. During the reporting
period, there were no cases of prosecution for violating

employment laws and regulations.

Total number of employees at the end of the period by

gender
Male 119
Female 13

Total number of employees at the end of the period by
employment type

Fulltime 132
Contract 0

Total number of employees at the end of the period by
age group

25-34 19
35-44 35
45-54 38
55-64 32
65 or above 8
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SOCIAL (continued)

Aspect B2. Health and Safety

The Company places great importance on occupational safety
and has sought to continuously improve the level of
occupational safety of the Company through education,
verification and other such aspects. Before assigning an
employee to a new workplace to perform their duties, the
Company’s construction machinery sector would provide
safety training to ensure that they understand the type,
environment and circumstances of the site and are fully aware
of the safety matters needing attention when operating
relevant construction machinery at the site. The Company has
also arranged safety seminars and training every month to
enhance the safety awareness of employees, refreshing and
learning safety issues, so that employees can identify high-risk

areas and take appropriate measures to minimize risks.

As the final line of defence of the safety system, the Company
has provided protective equipment for each employee who
operates machinery, such as safety helmets and dust masks.
The Company has also arranged designated staff to manage
and record protective equipment, in order to ensure that the
equipment is effective and in good condition, and to enhance

the protection of employees’ occupational safety.

The Company has strictly complied with the relevant safety
laws and regulations. During the reporting period, there were
no cases of prosecution for violating safety laws and

regulations.

Number and rate of work-related fatalities and lost days
due to work injury

Number of work-related fatalities Nil
Rate of work-related fatalities 0%

Number of lost days due to work injury 0 man-day

Environmental, Social and Governance Report (838 « & K& GRS 2018/19

He(E)
FHB2 REHEZE

NAFEFERRERE  “EBERRESEHE
FEATF @ BRAERS D RBELR 2K
F o ARIMBEBMRAAEIKE R T TIE
SSRETRS A A S IR 2 25 - HER A
BT Mz TmBE RERIER - A RN
BRI Z TR ERREERMETE I EA
LEFE  REIXEFAZHR2HERIE
MERBTMZ2EH BN SBTE

R i Y [ S N R EE B HE AR R

RAIREBAUBEEMN B TRER 20 #:R
o Gl etE - EOSEHEREIERE
ERANKER—ENR LAEZHIEREAEE
B R L R - BRSEMENE M
RARRRYF - AR RE B TR BERR 2

.
£

AIRTABMEEREAITEBEATFEEE

ESERIARYN i
AT T = 0%
ATEEATIEAR 0NN B



Hao Tian International Construction Investment Group Limited ® £ KEIEF 2RI EE@MAR QT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL (continued)
Aspect B3. Development and Training

Talent is a valuable asset to the corporation and also the
impetus for the Company’s long-term development. The
Company has actively provided employees with all aspects of
vocational skills training and would sponsor appropriate
employees to participate in further education so as to
enhance the overall quality of employees. The Company is
committed to nurturing talents for the long-term
development of the Company.

The Company has provided in-service training to new
employees to ensure that they have the necessary skills and
knowledge to perform their duties. The construction
machinery sector has also provided technical courses to
existing employees who operate complex construction
machinery. In order to obtain the latest skills and knowledge
of machinery that are being leased and sold, the Company
would send employees to participate in training courses
organised by construction machinery manufacturers. All
operators and engineering personnel of the Company must
hold relevant certificates and licenses. The financial services
sector would also provide compliance training related to
securities and futures trading to existing employees to ensure
that relevant employees are aware of the relevant internal
control requirements and regulatory rules of relevant
authorities.

The Company has also arranged for senior staff to guide
junior staff so that employees can complement each other
and pass on valuable experience, establishing a talent
hierarchy for the future development of the Company.

Percentage of employees trained, and annual average
training hours completed per employee
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - HERERRSE
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SOCIAL (continued)
Aspect B4. Labour Standards

The Company strictly prohibit child labour and forced labour.
During staff recruitment, the identity of potential employees
would be strictly reviewed to ensure that they are at least
eighteen years of age. The Company prohibit any form of
forced labour or servitude and ensured that all employees are

working on a voluntary basis.

The Company did not have any situations of child labour or
forced labour during the reporting period.

Aspect BS. Supply Chain Management

The Company understands that to achieve sustainable
development, one cannot rely on its own strength. It requires
concerted efforts from various parties. Therefore, the
Company has conducted strict background investigations on
its major suppliers to evaluate their corporate social
responsibility performance and has kept close communication
to enhance both parties’ awareness on sustainable
development. The Company would also review and evaluate
existing suppliers annually and update the approved supplier
list according to the evaluation results on a regular basis.
Before selecting a new supplier, the Company would evaluate
factors such as the supplier’'s background information,
reputation, quality of product or service, market price,

delivery date and level of customer service.

The Company seeks to achieve cooperation and
communication as their principle and to encourage
continuous improvement of its suppliers through

comprehensive evaluation and review.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL (continued)
Aspect B6. Product Responsibility

Product and service quality are the cornerstones for the long-
term development of the Company. Products distributed
through the construction machinery sector would be
subjected to a series of testing and verification procedures
before leaving the factory to ensure that the quality,
performance, emission and safety levels are in compliance
with the requirements of non-road mobile machinery. The
Company has also provided comprehensive after-sales
technical support, regular inspection, and repair and
maintenance services for such distributed products. The
manufacturer would generally provide a 12-month warranty
for new machinery, and would be responsible for all liability
and expenses in the event of any defects or malfunctions with
regard to design, manufacturing or material during the
warranty period. The Company has made clear requirements
to all sales staff members to provide accurate and genuine
information to customers during sales, reflecting the
Company's reputation, and its emphasis on long-term

cooperation with customers.

The Company's financial sector has referred to the Codes and
Guidelines issued by the Securities and Futures Commission,
and has formulated and implemented corresponding policies,
procedures and control measures according to the rules and
standards for services such as financial products, securities
and futures trading. Relevant regulations such as Securities
and Futures Ordinance have been met. When naming
products or services, the Company would avoid any names
that are inappropriate or misleading. Sales documents would
also clearly contain information that investors need to allow

them to make an informed decision.
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SOCIAL (continued)
Aspect B6. Product Responsibility (continued)

The Company undertakes not to purchase any pirated
software and hardware, and has provided employees with
clear guidelines on how to implement control rights on the
computer system, and to protect the stability of the system to
minimize the risk of viruses. The Company attaches great
importance to the protection of consumer information and
privacy, and has managed customers’ personal information in
accordance with the requirements of Personal Data (Privacy)
Ordinance. Without the consent of customers, the collected
customer data would not be used for promotional purposes.
The Company has regularly reviewed the security of the
information storage system, protecting the security and
stability of the information system through firewalls and
management of Internet access to reduce the risk of personal

information disclosure.

The Company has strictly complied with the relevant product
responsibility laws and regulations. During the reporting
period, there were no cases of prosecution for violating
product responsibility or product description laws and

regulations.

Percentage of total products sold or shipped subject to
recalls for safety and health reasons

Percentage of products subject to

recalls for safety and health reasons Nil

Aspect B7. Anti-corruption

The Company understands that fairness and integrity is
important to the sustainable development of the Company.
The Board of Directors of the Company has developed a
code of conduct that is applicable to directors and
employees, and established an audit committee to conduct
internal audits, to review its corporate governance structure
and performance on a regular basis. All transactions of the
Company would be supported by appropriate
documentation. Apart from internal audit, the Company has

entrusted an external auditor to audit financial statements.
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SOCIAL (continued)
Aspect B7. Anti-corruption (continued)

The Company's code of conduct has expressly required all
employees not to receive commission, rebate, gratuity, loan,
gift or preference from any person, company or organisation
that has business dealings with the Company, and not to ask
for any benefits from any such person, company or
organisation. Employees engaging in such activities without
the consent of the Board of Directors would be subject to
disciplinary actions. The Company has also set up reporting
channels for employees to report such cases for effective
supervision. The Company has also required employees not
to directly or indirectly engage in any activities or transactions
with customers, principals, suppliers or third parties who are
in conflict with the work commitment and the interests of the
Group, and any conflicts of interest shall be reported in

advance.

The Company’s financial sector has referred to the Anti-
Money Laundering and Counter-Financing of Terrorism
Guidelines issued by the Securities and Futures Commission,
and has formulated and implemented corresponding policies,
procedures and control measures according to the rules and
standards for anti-money laundering and counter-financing of
terrorism. Ordinances such as the Anti-Money Laundering
and Counter-Financing of Terrorism Ordinance, United
Nations (Anti-Terrorism Measures) Ordinance, United Nations
Sanctions Ordinance have been abided by, eliminating illegal
activities such as money-laundering. The Company has fought
against money-laundering with methods such as assessing
country risk, customer risk, service and product risk, customer
due diligence, and establishing effective notification

mechanisms.

The Company has strictly complied with the relevant laws and
regulations for anti-corruption and anti-bribery, extortion and
fraud prevention, and fighting against money-laundering.
During the reporting period, there were no cases of
prosecution for violating the related laws and regulations.
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B SOCIAL (continued)
Aspect B8. Community Investment

The Company attaches great importance to the expectations
and opinions of community groups, and respects the diverse
cultures and traditions of the local district. The Company is
committed to engaging communities in a timely manner and,
wherever feasible, would support projects and programs that
benefit the needs of the community. The Company would
also continue working with community groups that share
common values to win and maintain the mutual trust between
the relevant people and the Company, bringing sustained

benefits to the community.
THE WAY FORWARD

In the future, the Company will continue to take more initiatives
that will be beneficial to the environment, society and governance,
including responding to relevant government policies and
participating in activities organized by relevant organisations, in
order to reflect the Company’s commitment to the environment

and society.
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KPI A.1.2
EIZAN2

KPIA1.3
HIRAL3

KPI A.1.4
EIRA14

KPI A.1.5
EIZA1S5

KPIA.1.6

EIZAL6

=5l

Environmental

IRi=

Emissions

By

Types of emissions and respective emissions data

BEiE e R ARRR B R EE

Greenhouse gas emissions in total and intensity
RERBEFINENRTE

Total hazardous waste produced and intensity

FIELBERRMBERER

Total non-hazardous waste produced and intensity

FIELBEERRMBEREE

Description of measures to mitigate emissions
and results achieved

R R K PE R E A i R PT ISR

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and
results achieved
MLREAEREERENMN L  REELEN
e S S AR
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page 3
B3

page 3
A3

page 4
B4

page 5
B85

page 5
B85

The Company does not produce
significant non-hazardous waste and

thus this indicator does not apply
NEWEELENEBEREZRY) - BULER
AN 5E A

page 3

B3

page 4

\
/
~
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B A.2

KPI'A.2.1

EIZA2.1

KPI A.2.2
HIZEA22
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HIZEA23

KPIA.2.4

BIZA2.4

KPIA.2.5

FEIRA25

Aspect A.3
BmA3

KPI'A.3.1

FEIZ A3
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Use of Resources

BIRER

Direct and/or indirect energy consumption by

type in total and intensity
EERESMEEL RRRERERERTE

Water consumption in total and intensity

BREKEBREE

Description of energy use efficiency initiatives
and results achieved

T BE IR 58 B Rz 7 &) K PR S AR

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved

i U SKEGE KR E Al AR R - A REBFA X
Mzt & R FTSARR

Total packaging material used for finished
products and with reference to
per unit produced

HRmATABEEMHNEERBEEEMGE

Environment and Natural Resources

REMRAER

Description of the significant impacts of activities
on the environment and natural resources
and the actions taken to manage them

R EBHRBEMRAERNEAZERER
MEEBRTENTH
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page 5
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page 6

B6

page 6

page 5
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page 5

A5

The Company is principally engaged in
leasing and sales of construction
machinery and financial services, and
does not produce finished products with
packaging, and thus this indicator does
not apply.
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page /
87

The Company did not have any accident
that had significant impacts on the
environment and natural resources during
the period
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¥EIEB.2.1

KPI B.2.2
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Aspect B.3
[EMEB.3
KPI B.3.1
112 B.3.1

KPIB.3.2
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#5l (&)
Social page 8
HE B8
Employment page 8
&= B8

Total workforce by gender, employment type,

age group and geographical region

®RIER - BIEEE  FRARI MRS S HESR
2

Employee turnover rate by gender, age group
and geographical region

IR - FEAR KR E SR EBIRALL X

Health and Safety
EEEZ R

Number and rate of work-related fatalities

E TERIAR ML T B A B b

Number of lost days due to work injury

ATBIERTIERHE

Description of occupational health and safety
measures adopted, how they are implemented
and monitored

R PR AR ) BB SR AR BR BR 2 2 FE i - A MBI RTT
NERTE

Development and Training

R M IFFI

The percentage of employees trained by
gender and employee category

R REEERESNZIIEEB DL

The average training hours completed per
employee by gender and employee category
RIERI R EERERE D - BREBTKREIINFE
B 28

Page 9 (only by gender, employment
type, and age group)
BO(R#MR - EEER RFHRERED)

Not disclosed

RERE

page 10
H10

There was no accident leading to work-
related fatalities during the period
HIRNARA R TIERREMIE T EN

There were no lost days due to work
injury during the period
HARBREITEBELIIIERR

page 10

page 11
B

Page 11 (disclosed in terms of all
employees)
BENARBEERE)

Page 11 (disclosed in terms of all
employees)
BENARBESRE)
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Labour Standards
25 T 28

Description of measures to review employment
practices to avoid child and forced labour
fat i S IS B AR R E T OB M5 T

Description of steps taken to eliminate such
practices when discovered

R E IR E BRI ERR B BR B JL AT ERER A 25 B

Supply Chain Management
g E 2

Number of suppliers by geographical region
it E o ER A

Description of practices relating to engaging
suppliers, number of suppliers where the

practices are being implemented, how they are
implemented and monitored

fat AR B EAED - AERITEREGM
HEREE - ARBBABHNMITRERTA

Product Responsibility
EmEE

Percentage of total products sold or shipped

subject to recalls for safety and health reasons

EEXCDEXERARTRRZ 2 RERIEHMAR
WE B L

Number of complaints received about products
and services and the handling method

R E m MRS IRF B AR B A

Description of practices relating to observing
and protecting intellectual property rights
i B v AR R AR E R R BE AV IE Bl
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page 12
B12

page 12
B12

There was no violation

REERBR

page 12
812

Not disclosed

REWE

page 12

B12

page 13
B13

There were no products subject to recalls
for safety and health reasons during the

period
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Not disclosed

REWE

page 14
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Description of quality assurance process and
recall procedures

ol 40 E B2 M E am B KR Fr

Description of consumer data protection and
privacy policies, how they are implemented
and monitored

RO B E ERHRE MALRBOR -

BERNA

AR ARRATT 2

Anti-corruption
R&ES

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period

and the outcomes of the cases
RERPBAHETASIEEBEREIEEFENES
FRARMEEE MFAEE

Description of preventive measures and whistle-
blowing procedures, how they are

implemented and monitored

R B S5 b R AR T - ARMRARITREER T
Pz

Community Investment

HERE

Focus areas of contribution
HXERERE

Resources contributed to the focus area

EHEIBEMPAER

page 13

813

page 14
B14

There were no litigation relating to
corruption during the period

HAARB AN ESFFRRT

page 14

page 16
B16

Not disclosed

REWE

Not disclosed

RERE
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