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ABOUT THE GROUP

Allan International Holdings Ltd. (the “Company”, together
with its subsidiaries, "Allan International” or the “Group”) is
principally engaged in designing, manufacturing and selling of
household electrical appliances. Sales turnover of the Group is
divided into four segments: Europe, Asia, America, and other
regions accounting for 46%, 23%, 27% and 4% respectively.
The Group's major customers are customers with well-known
household electrical appliance brands.

During the year, in order to better utilize resources and cut cost,
the Group decided to optimise and consolidate the existing
manufacturing facilities by relocating the plants located in Hui
Nan Hi-Tech Industrial Park to existing Lilin Plant in April 2019.

Looking ahead, the Group will maintain efficient and effective
production through automation and process improvements.
The Group will improve the engineering and R&D capabilities
to offer comprehensive project management with unique and
innovative product platforms to the customers. The Group will
strive to expand the customer base and product categories,
and look for business opportunities to create higher value to
our stakeholders.
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ABOUT THE REPORT

This is the third Environmental, Social and Governance Report
(the “Report”) released by Allan International. By reporting
on the Group's environmental, social and governance policies,
measures and performance, the Report enhances stakeholders’
understanding of the Group’s progress and development
direction on sustainable development. This Report is prepared
in both Chinese and English and is available on the website
of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) and the Company’s website at www.allan.com.hk.

SCOPE OF THE REPORT

The Report presents the Group's environmental, social and
governance performance for the financial year from 1 April
2018 to 31 March 2019 (the “Year”). Same as the report of last
year, the Report focuses on the operation of the Group's plant
in Lilin Town, Zhongkai Hi-tech Industrial Development Zone,
Huizhou City, Guangdong Province, China (the “Lilin Plant”).
The Report has not yet covered the Group's operations of
other places (such as the operations in Hong Kong). However,
the Group will continue to improve its internal data collection
procedures to gradually expand the scope of disclosure.

REPORTING STANDARDS

The Report has been compiled in accordance with the
Environmental, Social and Governance Reporting Guidance
(the “Guidance”) under Appendix 27 to the Rules Governing
the Listing of Securities on the Stock Exchange of Hong Kong
Limited, with the four reporting principles, i.e. Materiality,
Quantitative, Balance and Consistency, as the basic
preparation. To allow stakeholders to gain a comprehensive
understanding of the Group's performance in environmental,
social and governance, this Report not only discloses key
performance indicators (KPls) according to the “comply
or explain” provisions, but also KPls according to the
“recommended disclosures” in the Guidance.
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CONFIRMATION AND APPROVAL

The Group has formulated internal control and formal review
procedures, striving to ensure the accuracy and reliability
of the information presented. The Report was confirmed
and approved by the board of directors of the Company in
September 2019.

FEEDBACK

Allan International’s continuous improvement depends on your
valuable comments on the performance and reporting method
of the Group. If you have any question or suggestion about
the Report, please contact the Group through the following
channels:

Address:  Flat B, 23rd Floor, Chaiwan Industrial Centre,
20 Lee Chung Street, Chai Wan, Hong Kong

Tel: (852) 2103 7288

Fax: (852) 2214 9357

E-mail: info@allan.com.hk
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CHAIRMAN'S MESSAGE

| am pleased to release the Group's third "Environmental,
Social and Governance Report” to inform stakeholders of
our performance in relevant areas and maintain effective
communication with them. The success of the Group depends
on the support of stakeholders from all walks of life, including
customers, suppliers, employees and shareholders. We
understand that nowadays stakeholders’ expectations are not
only about economic benefits, but also the contribution of
enterprises to social well-being and environmental protection.

The Group recognizes that the board of directors is fully
responsible for the sustainability performance and reporting
of the Group. Through communication with stakeholders,
the Group has selected green production, retaining talents
and supply chain management as the focus of its sustainable
development. These issues highlight the opportunities and
risks on the sustainable development of our business. We
regularly review the different segments of our business to
identify risks in a timely manner and take corresponding
measures.

The Group's production activities inevitably have an impact on
the environment. We promote green production in our business
operation to reduce emissions and waste to avoid pollution
to the environment while focusing on industrial safety and
operating our business to achieve benefits for our stakeholders.
As manufacturing industry is facing a shortage of workers
in mainland China, how to retain talents and ensure steady
growth of business has always been an issue of great concern
to us. The Group has taken various measures to retain staff,
such as improving benefits, caring for staff needs and regularly
reviewing their remuneration packages. We attach importance
to managing the environmental and social impacts of the
supply chain, protecting the interests of the local communities
in which we operate, and ensuring that all of our operational
segments comply with local laws and regulations.

DREREEBRAR | RE - HGRERRE 201819

EREE

AAMABEMRAEEE=_NCRE HERE
AmE) BEAFNETHERMAAERE @
MAEN  AREFNERITBEUNER - A&
BEORDEBERERATNE  BRTP - H#E
B BITMBERANE - ZfAR - SKXFD
EMHEPERNEEReG  TESEEHHS
WAL MIRIBREN TR ©

AEENE EFSAUEENARKEERR
ANERBE2E - EBEFNERR A5H
ELRELE BEATREERETERA
SERRTFNER - ELBRBRBATHMN
EBAENFERRZE LAROERE RER -
BPIE MR EBO TR - 17w K5l
BB - VB EES -

AEENEERDENELBRRRZE &
MEXKEE L REKCLEE  MIOFRRE
Y BRSR FAREETIXELTE  UE{H
ENNBERKE - HETEEHPERMBTA
FEREEE - M EEAT BMREXBIBR
—HEREMTOBINGEE  AKBIEBREN
BAGH BEEIFENETHRIEIGSE
FHREREET - RMEREEHEROIRR
ktegd RELEZHHRMONE  XHE
RFAIBEERNTEEHMAOER -

5



ALLAN INTERNATIONAL HOLDINGS LTD. | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018/19

In order to better monitor the sustainable development
performance of the Group, we will consider to set up a
dedicated steering committee for reporting to the directors
of the Group. The committee is responsible for formulation,
implementation and review of relevant policies. The board
of directors and committee will actively maintain two-way
communication with a view to responding flexibly to changes
on issues related to sustainable development.

With the support of stakeholders from all walks of life, the
Group will continue to strive to meet the difficulties in the
challenging market, the needs of customers, take care of the
well-being of staff, and to improve environmental and social
performance. We will maintain close communication with
our customers, suppliers and key external stakeholders, and
proceed cautiously to overcome the current difficulties and face
future challenges related to sustainability issues.

Allan International Holdings Ltd.
Chairman
Cheung Lai Chun, Maggie
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GOVERNANCE STRUCTURE AND
RISK MANAGEMENT

The board of directors of the Company adheres to a high level
of corporate governance and believes that good corporate
governance practices can effectively contribute to the
establishment and realization of long-term strategies and goals
of Allan International. The board of directors bears corporate
social responsibility of the Group, including seizing and
responding to opportunities and risks arising from sustainable
development for the enterprise.

Risk management is an essential component of daily
management procedures and good corporate governance. The
Group has established risk management and internal control
systems which were reviewed by the Audit Committee on an
on-going basis to ensure the effective operation of the systems.
The audit work covers areas such as finance, operations
and compliance controls, and is performed by an external
independent professional to assist in identifying and assessing
the risks of the Group through interviews.

The Group notes that the current risk management and
internal control systems do not fully cover issues of sustainable
development. Going forward, the Group will consider setting
up an environmental, social and governance working team
and will include the potential environmental and social issues
into its risk systems in order to identify risks and formulate
responsive plans in a timely manner.
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COMMUNICATION WITH STAKEHOLDERS

Allan International values the communication with
stakeholders', with the aim to introduce the Group’s operation
development principles and latest business updates, and
to listen to their opinions and expectations, so as to help
the Group to have better response to the needs of markets
and society as well as to develop and implement relevant
policies and measures. During the Year, the Group kept closely
communicating with the stakeholders via daily operation and
various channels.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018/19
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COMMUNICATION WITH STAKEHOLDERS
BREBRE

Employees

ET

o Conducted employee survey to analyse employees’ opinions towards working environment

e HUTBEIZRALT »MEIHIERENER

o Disseminated the information to employees through trainings, meetings, bulletin newsletter and internet,
etc.

e URI - @3 EERBNERBFAAMEIEEEA

Customers Shareholders

'R IR R

o Conducted customer satisfaction surveys o Reported the operation of the Group to

. EEPRMEERAE shareholders through general meetings, annual

o Stipulated customer communication procedures reports and financial reports
to ensure the opinions and complaints will be e FERBRRAEG FHRETBRBRERAKRRERSE
duly handled & EFR

e HIEEFPBBREFR ZZREEFPHERMEF

Suppliers
HED HE
o Arranged audit and risk assessment on e

suppliers, and encouraged them to improve their
environmental and social performance o

s ZHEEBERMETERIL ZBHER
HERFEMEGEERR

! “Stakeholders”, also known as “interested parties” or “equity holders”,

refer to groups or individuals that have a material impact on corporation
business, or would be influenced by the business, including internal
board of directors, management team, executives and the general staff,
external shareholders, business partners, customers, governments and
regulatory agencies, banks and investors and community, etc.

Community

Organized visits, sponsored community events
and established scholarship scheme

BRRDEY BEPHREHGNIKNLRZZES
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MATERIAL ISSUES

Since last year, Allan International has appointed a consultancy
company, Carbon Care Asia to assist the Group in conducting
in-depth discussions with stakeholders in relation to the issues
about sustainable development. In order to understand the
opinions and expectations of key stakeholders towards the
Group's sustainable development, the Group conducted the

TREREEARQR | BE HGRERME 201819

BEEMRE
TREREFREABAREHR SN B A
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S

communications on sustainability in a fair, open and transparent

manner.

During the Year, communication with stakeholders in relation
to sustainable development were mainly conducted in the

following steps:

Steps
SR

Step 1: Identify key
stakeholders and
relevant issues
E—F HAIAR
RHOEMBEZE

Step 2: Collect
stakeholder’s
feedbacks
E-H WK
BHEER

Step 3: Identify
material issues
E=:HAl
EEMER

Step 4: Confirm
material issues
BN BR
EEEZAE

AEE FRAKBERROBOEBARIET
ERBUTERETT:

Actions

78

The key internal stakeholders of the Group include members of the board of directors and
staff, while the key external stakeholders include the community, non-government organizations,
media, governments and regulatory agencies, commercial customers, business partners,
suppliers and contractors, academic organizations and schools
AEENBARASHNERFEESEXNENET BRI SHNEBELE  FRTHRE &
K BAMEERA IEHTP,  XBKHE HEBNARE SWMANER

To ensure that the issues could fully reflect the nature of the Group's business and the results of the
past communications with stakeholders, the Group has identified 24 issues which are most closely
related to the Group's business and its impacts, covering the four major areas of “environment”,

"employment and labour practices”, “operating practices” and “community investment”

RERZERIRRAKENEFHENBENENERRER  FAREBXALEREEE
BREFZERENRBNERE RERE] (BERREIEHR] [ZEEHIMHERE DK
L

The consultant has conducted detailed interviews with the management of the Group and
distributed questionnaires to enable the stakeholders to grade the sustainability issues
according to the level of importance
BEREASENEREEET TAHMARIA
ZHFH

The Group ultimately collected a total of 224 questionnaires, among which 109 were from
internal stakeholders and 115 were from external stakeholders

ASEZKREE240 S - BRI RAERBRFDE - NSHEBENBRHHE

NERERAE BROERZAURERREENE

The consultant has conducted a materiality matrix analysis on the basis of the level of importance
to stakeholders and the importance to the business development of the Group of each issue
and determined the materiality of each issue. According to the analysis result, there were 13
issues being defined as material issues (for details, please see the following sections)
ERREEEZBEHRONENEERENHASEXBERNBENT  ETEERERBIT
FREERENEUL - REASNAER  XBERBHEEARAMRBEGNANTES)

The senior management of the Group has reviewed and verified the result of materiality matrix
to give priority to handle those material issues

AEENSRAEEEER LN REEEMERBAER UEELAREEELERE

9
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MATERIALITY MATRIX

Based on the results of the questionnaire survey, the consultant
has conducted a materiality analysis. The consultant has
integrated the average of all the stakeholders’ scores and
created the Group's materiality matrix (as shown in the graph
below). The 13 issues marked in red in the graph are the
material issues.

BEEMEE
BARENEASHERETTEEED
BARERNETINLE  BRAEENE
BRI (S0 T B R R) - B R AL IR 138
BEAEHEHE -

Materiality Matrix of Allan International, 2018/19
B{mBEM2018/19B E 1 EE

HERENEERE

Importance to Stakeholders

Impacts of Business on Economy, Environment and Society

EBRHEE RRERMENVEREE

The issues indicated above the line in the graph are the
relatively important items after the investation of the
stakeholders’ survey and are therefore included in the material
issues in this report.

BRMERALMETHZERERNERS
HAERREEMIAR > A AREFHZHA
EEMEZEET -



The relevant issues identified by the Group are listed in the table
below, and the 13 material issues identified by the materiality
matrix analysis are presented in bold type. Issues within each
area are arranged in descending order of importance.
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AEB BB WEREZEDINTE - mMEHR
BREGUHEREANMSHMNI3EE L MEE
NHEFRT YRABETHNEEMEHSE
KBS -

Environment 2 Wastewater treatment
Rig B8 7k B hh B 3B
1 Air pollutant and greenhouse gas emission management
ERSRYRBEREHBRES
3 Waste management
REZEY) E B
5 Water efficiency
FA7K 28 28
4 Energy efficiency
G &
7 Impact of management operation on the environment and natural resources
ERLEBEHRERARABEREXNNTE
6 Efficiency on usage of other resources

H Al & R E 5 AR

Community 24 Needs and interests of the community
Investment HEZEMFS
HERE 23 Community investment
HERA
Employment and 1 Employee benefits and well-being
Labour Practices EIREIRSLRE
ERREZEIER 10 Healthy and safe workplace
RENMZZHIFRIE
15 Prohibition of forced labour
8 BEﬁltlgﬁH%I d lab |
mployment and labour policy
) {Efﬁlﬁfg
1 Employee trainin
BT i °
9 Anti-discrimination, equal and diversified employment environment
REH - FEMSEBRBERIE
14 Prohibition of child labour
PprikET
Operating 21 Protection of the interests of customers and business partners
Practices REEFREBSEBMH
EEEG 22 Prevention of bribery, extortion, fraud and money laundering
BB BR - KERARE
18 Customers’ health and safety
BEFEFMERREZ S
20 Customer complaint handling mechanism
B R BE TR M A
17 Quality control of incoming production material
R A E MR T
16 Environmental and social risks of the supply chain

P 38 /) IR 35 it 2 A bR
19 Product-recall mechanism

P n [0 e )

Allan International understands the importance of
communication with stakeholders. We will continue to expand
the communication channels with stakeholders and enlarge
the scope of communication activities with both internal and
external stakeholders, so as to have a more comprehensive
understanding of the view of different stakeholders for the
Group with regard to the work and effectiveness in the
abovementioned four areas of sustainable development.

TREFRAHEFOHEERNEZN B2
BREHEOHEBBRNRE  WIRRAINBIF
MENBBRTHNGEE  INE2ENERTE
BHEHRASEEE LR NENFERRBE
B 1B FI K AR -



EMPLOYEE CARE

Allan International’s human resources policy is based on the
fundamental principle of respecting the individual dignity and
value. The Group strives to become a desirable employer by
promoting the work-life balance, equal opportunities and the
health and safety of its employees.

EMPLOYMENT SYSTEM

Allan International is committed to create a harmonious
working environment that supports the growth and
development of its employees. The Employee Handbook
({8 B F f)) of the Group sets out arrangements for
remuneration, dismissal, recruitment, promotion, working
hours and holidays to ensure employees understand their
rights and responsibilities. The Group has formulated the
Anti-Discrimination Management Procedures ({ /% 1518 % 12 12
FF)) in order to ensure that every employee is being dealt
with fairly in terms of employment, wages, treatment, training
opportunities, work arrangements, promotion, disposition,
dismissal, etc., regardless of nationality, race, gender, age,
religious belief, social background, disability, marital status,
political orientation, sexual orientation, etc. Employees are
entitled to equal rights to employment and career choices.

Ratio of male to
female employees

BETIBzH

Total number of
employees

BEIHAANY

Communication with employees

Allan International emphasizes communication with employees
and has established internal communication procedures
to promote an open communication culture. The internal
communication methods of the Lilin Plant include training,
conferences, bulletin newsletter and the Internet. Relevant
departments or management representatives are responsible
for timely communicating to the employees the operation of
the Group's policies on the code of conduct and management
systems, so that they understand the Group's policies and
objectives. Employees can also communicate their opinions to
the Group through the complaint mailbox.
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Valuing the opinions of employees

Allan International conducted a survey in 2018 to understand
the level of satisfaction and opinions of the employees on
the administrative services and facilities provided by the Lilin
Plant. Based on the survey results, the Group made statistical
analysis and summary on the three indicators of the general
administrative services, company car services and kitchen
which was taken as a
improvement of staff services in the future. The administrative

services, reference for continuous
service commitment of the Lilin Plant has an overall score
of 87.6 points, which has exceeded the original target of
80 points. As of the fourth quarter of 2018, the Group has
taken improvement measures or communicated with relevant
departments on the 22 comments received.

Opinions of Employees (Extract)

SHEBEEERAT | BF HEREAESE 20119 13

EHREIER
THREFERZZE-N\FET-EHBEHAE  #
LAT 88 B T Y FE MRS T iR (A9 77 B BR 75 R 7%
MZmERERER AKBEREMSAERN
BHER T—RITBRE  BEERBNEE
R =T8I 1E LAEH ST T A4 - AL
ERBRBRFBERNZEETIRENZE - EMEE
HITER TS AL B8 15 0 R87.65 » BHIBIR
FTEIEMSOD c HEZZE -/ \FHNENZE -
AEBE KB W22EE B #1700E 1 i ok 2
TEEEBPIEITIER -

Response of Allan International

BETITER (8 #R)

J A more convenient way to collect work-related e
courier packages J

s RRAEERERABREMNSTA .

o The old photocopier model under repair e
frequently o

o FOMASEERE  BALEEHE
o More choices of breakfast at staff canteens o

s HEMETIRENFEEE

Allan International has complied with laws and regulations
such as Labour Law of the PRC ({(HFEARLMBEILH)E)),
Employment Contracts Law of the PRC ((FFEA R EFE L F)
& %)) and Social Insurance Law of the PRC ({#E A R+
MBIt & RE2JE)). During the Year, the Group did not have
any cases of illegality and violation to employment rules or any
complaints on discrimination or harassment in the Lilin Plant.

I3 i B % B9 [ P

Centralize the collection location
5 — U HR b Bh
Add Hive Boxes

Replace 5 photocopiers

FH]S5e T

Breakfast menu changes periodically to suit the
employees

FREERE DREIRZE

TREEET(REARKXMBESEHE)  (F
FARAMBEHARE) R(PEARKME
HERBIR)FEERER - AFE  AFER
TEARR 5 3 4 3% R B R B ARRE M A TE R
fE% ST ERERKBENRFMESE -
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THE OCCUPATIONAL HEALTH AND SAFETY SYSTEMS
BErREREZEER

A . Hazardous Fire
"~ Chemicals * Safety

L pRitER B HBER2
SR L an

N <&

23 ‘- QL,,

The occupational
health and =
safety systems

4

@ BEEEE
: Z2BRE
s’,.;‘;':‘ s
Occupational ;7( , Daily
Hygiene * Performance

MEFE O | BEEX

g >

Allan International is committed to maintain a healthy and safe ~ THRBEIBE B A% F —EERE 20 T1ER
working environment in order to avoid any industrial accident. B MIETEEIINEE - KEEHHEHZ
The Group has established the occupational health and safety 2 EEETE HEEYR BEELE FER
systems for the six key aspects, namely fire safety, regional BMEREERNEEHG TR ERERY
safety, daily performance, occupational hygiene, special 2RE - EMNBERAFERBNERL 24
equipment and hazardous chemicals. Lilin Plant has reviewed EERRE BREBFEFEEAFNMIPFILEIN &
and renewed the safety and production management structure HeHaEANTEEEREEINFINERNR
during this Year. In addition to the person-in-charge of the TEEERE UREBRRZ2HABEEEGE
plant and the departmental managers, the person-in-charge for BT ©

specific regions of the plant are responsible for the supervision

and adherence to the health and safety management system

at all production regions.
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The occupational health and safety management system BERFEHZE2NEEGHE

For the safety management of production processes, the Group HEEEEIFNEZ2ERE AEEN(ESR
states relevant health and safety management systems in the FIFEELZ 2 EREFIEIHASZERE
Employee Handbook and Health and Safety Management HMELEMEEGE  WEREBENEREZ 2

Procedures, aiming to eliminate potential health and safety B2 o
dangers.
Management systems Measures (Examples)
EEBE 8 & (51 F)
Production safety o Employees shall comply with safety operation processes and shall not operate
EELZRE in violation of regulations
e BIREBTLRERERE THREZRE
o Providing employees with safety protection gear (for example: uniforms,

safety helmets, masks, gloves etc.)

e REIRMUMHEARWIW:IXR IE 0O FEFH)

o Providing in-house clinic. The workplace and dormitories are equipped with
first aid kits

e RUBBE WHEIESAMNEBESRERERER

Fire safety o Regularly checking and maintaining fire fighting equipment to ensure they
HB R & are in good condition and the Fire Exits are clear

© EMZEAEEENRE  BREMRBETEREHBEGR

J Setting up area responsibility system and arrange regular fire inspection to

prevent fire hazards

e ETHAREZEMS  THASHARST  KEHEBRALRSR

J Conducting one fire drill every 6 months to enhance fire awareness and
responsibility of employees

s BYFRITRENEE RBABINHANERRELE

Electricity safety o Keeping electrical equipments well ventilated
REZ2 s REERRBARRYI
o Checking and maintaining all electrical equipments regularly

s TEHREMAERRE

The use and storage o Explosive materials must be stored in special warehouse which meets the
of inflammable and requirements for prevention of fire and explosion and must not be stored
explosive materials with other stuff
2 HEYmE . ZEYMLARBERTEHABTRERNENYRE  NEERAMY R
7 A0 5 A3 i

o Inflammable and explosive materials must be clearly labelled

s S ZBMBUAKLEBHMNRE

Meanwhile, Lilin Plant implements the regional responsibility R EMBEETRBEEEAFTR  UEX
program. To enhance the safety awareness and responsibility REREABRHATEANEEER BEHAIR
of regional person-in-charge, performance incentives are B - BENLE2REHEZWERK -
awarded. After the implementation of the program, the number

of potential safety hazards is gradually reduced.



Work-related injury treatment

Lilin Plant holds monthly meeting to review work-related injury
in the current month and follow up with the improvement
measures for the work-related injury for previous month. During
the Year, there were 11 work-related injury cases. The relevant
departments should report the occurrence of the accident at
the review meeting, analyze the cause and set up precaution
measures. Lilin Plant has strengthened the occupational safety
training and safety protection gear and also replaces and
remodels relevant equipment to improve the health and safety
aspects at work.

Allan International complies with the Safety Production Law of
the PRC ({(FEAR KB Z 2L EJL)), the Fire Prevention
Law of the PRC ({(REARKFMEIERE)), the Law of the
PRC on the Prevention and Control of Occupational Diseases
((REARKEMBEBZMRITAE)) and other applicable laws
and regulations relating to working health and safety. During
this year, there is no case of death arising from work-related
injury or any violation relating to health and safety regulations
at Lilin Plant.

EMPLOYEE TRAINING

Allan International believes that nurturing and retaining
excellent talents is the core to the Group’s development and
competitiveness of an enterprise. According to the Human
Resources Management Procedures ((ANEBEREEREF))
and the Employee Training ({{g B1%3ll)), the Group arranges
appropriate and diverse trainings for employees, including
induction training, on-board training and transfer training,
on-the-job training, special training and external training
to enhance their working skills and professional abilities.
The Group provides subsidies for qualified employees,
such as funding for external training including travel and
accommodation expenses so as to encourage employees to
pursue further education.

Percentage of employees receiving trainings

EZEIETHHAR

In order to understand the training needs of employees, the
Group conducts enquires for annual training needs. The Group
collects views on the training courses for the coming year
from employees. This provides clear direction in designing the
content and the forms of future training courses for the Group.
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Allan International conducts annual performance appraisal
based on objective and fair principles to assess employees’
working abilities and personal qualities. This serves as the
basis for employees’ salary increment, promotion, transfer
and year-end bonuses. The Group has established a
promotion mechanism to offer opportunity for promotion
and development to employees with excellent performance,
thereby motivating employees to bring out their potential.

LABOUR STANDARDS

Allan International is committed to ensuring employees’ basic
labour rights are well protected. The Group has formulated and
implemented the Procedures for Free Choice of Occupation

(CEHREERZEIRF), prohibiting child labour or forced labour

in any form.

If any child labour misemployment is discovered, the Group
will initiate contingency in accordance with the Procedures for
Remedying Child Labours and Promoting Children’s Education
(BB EIRMEEREHNEIIERF)) including immediately
stopping their work, designating specific person to send them
to the hospital for health check and notifying the local labour
department. If they are in good health, the Group will settle
their salary, arrange designated personnel to send them back
to their parents. In addition, the Group will bear all related
expenses (medical and transportation expenses) and assist
such child labour to complete their statutory compulsory
education. To avoid misemployment of child labour under fake
identity card, regular check and verification on employee’s
identity card is carried out regularly.

The Group has established the Procedures for Working Hours
Control ((IT{ERREIEHIFEF)). The production plans are
formulated according to Lilin Plant’s operation period so as
to arrange reasonable working hours and rest time for the
employees. If it is necessary to extend the working hours due
to the production needs, consent from employees should be
obtained and overtime works should be arranged appropriately
to ensure employee’s health condition and such employees
should be paid accordingly.

Allan International has complied with provisions pertaining to
prohibiting forced labour and child labour of such laws and
regulations as Labour Law of the PRC ({HZEANR KB4 #)
7A)) and Employment Contracts Law of the PRC ({(FREA K
HAME L B) & [R)%E)). During the Year, no violation of labour
standards had occurred at the Lilin Plant of the Group.
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RESPONSIBLE OPERATION

Allan International dutifully manages all phases of operations.
The Group understands that the role which the Company
should play in the entire life cycle of products and services.
The proper management of supply chains and the provision of
high-quality products and services are the key to the Group's
brand reputation, business sustainability and operating cost
management.

SUPPLY CHAIN MANAGEMENT

Allan International attaches great importance to risk
management of suppliers and actively encourages suppliers
to be accountable for environment and society. The materials
that the Group mainly purchases include motors, electronic
materials, metalware, packaging materials, rubber and plastic.
The Group has developed a number of policies and standards,
including the Procurement Control Procedures ({88 1%l
2 ), the Supplier/Subcontractor Management Control
Procedures ({{EJER /D BEEEIEHIZEF)) and the Supplier
Standards ({{£ & 75 #£81)) . The Group strives to minimise the
environmental and social risks of suppliers by adhering strictly
to the screening, monitoring and evaluation of suppliers.
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Process Details
ik i3 #1E
Supplier Screening Supplier Selection
fH 8 7 A i HEHEE
o Materials procured must comply with the requirements of Hazardous
Substances Free (HSF), including RoHS, REACH, HF, no bisphenol A, and food
contact
s REYHNUEARAEEEVEREHSFH)ZEX - BFERoHS « REACH * HF » 1&
EMANBYEBSZ ERK

o Suppliers who has been accredited by the Quality Management System
(ISO9001), the Environmental Management System (ISO14001) and the
International Electrotechnical Commission Quality Assessment System for
Electronic Components (QC080000) shall be given priority in selection

° A mE B IR R (1S09001) ~ BRIFE IR X4 (1SO14001) » LA K BIFRE T fiT
ZEEEFTHREEE R (QC080000)H) f fE 7 Al BB LB 12

J Obsolescent facilities, equipment and technologies using high-energy
consumption shall not be chosen

o FINERABAENSRRERRE  REMEM



SHEBEEERAT | B HEREARS 201819 19

Process Details

niE #1E

Supplier Screening Supplier Approval

(continued) HEFZT

HE R A (48) J Suppliers must trial-run the products in small quantity. Only suppliers who
meet the criterion of quality and safety can be included in the list of approved
suppliers

e HERAAENIMENER REEARERZEZEN TN HER
ARG ARAIHER 2 &

o Surveys of social accountability of suppliers is conducted by questionnaire.
The Purchase Department shall evaluate the social accountability status of
suppliers according to the survey results prior to listing them as approved
suppliers

e MERFETHEEAHEHAE  KETRBEAEERTEHHEROHLS
BEMRR  SHERTAIIARAIHEREE

Review on Suppliers Supplier Standards
HEBHETR #EEER
o Formulating the Supplier Standards to regulate and manage the process of

social performance of suppliers

o HIEKHEERERN) URSENERHEERELERR T EANE

o Developing the environmental protection requirements with which suppliers
must comply by reference to the requirements of Environmental Management
System (ISO14001), and enhancing the environmental protection awareness
of suppliers

e Z2BRBEERMISOMOMNWERT LR EHBEETHREEZNR - URIE
THH R B0 IR AR B

Review on Suppliers

HEBEE

o Conducting annual review on suppliers on compliance with requirements of
Hazardous Substances Free (HSF)

e HHERERHAATEEEVERRHSFHNERETFREES

o All business relationship will be ceased if any intentional use of child or forced
labour or other severe non-compliance with labour laws by suppliers is found

] MEREEEREFTHAEL AFEINEMEEERSHENERL  HE
IFEAERBE

o Arranging questionnaire surveys of social accountability for suppliers at least
once a year to evaluate the social accountability performance of suppliers
and follow up with improvement measures

e BEFLRRHEBLTHLSELCHAERAST  UTHHEFNHLEEER
R RENEENE



QUALITY CONTROL

Allan International adopts a rigorous inspection process to
ensure the quality of products. An effective and comprehensive
quality management system is the basis for enterprises to
focus in quality and to meet customer needs. Lilin Plant has
been implemented and accredited by 1SO9001:2015 Quality
Management System for continuously improving quality
management.

The Group employs the methodology for identification,
recording, evaluation, isolation and disposal of unqualified
products as set out in the Unqgualified Control Procedures ({~
AR IEFIFRF)), which is communicated to each responsible
department or person. The Group monitors the production
process of products from raw materials to finished products.
The Group establishes a hazardous substance review team
which is responsible for establishing a hazardous substance
assessment and identification process. The team consists of
representatives from key departments, and regularly holds
review meetings to establish hazardous substance standards
and determine the risk level for materials.
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Good Manufacturing Practice (GMP) Certification

RIFREREAGMP) 2 &

In 2018, Allan International successfully implemented a pilot project to improve the quality management
of plastic injection moulding and facilities in production lines, including development of standards for raw
materials, plant, equipment, hygiene and personnel training to ensure that products meet GMP safety and
quality standards. The production process of the plant conforms to GMP standards and has been examined

and certified by an independent surveyor.

“EN\F DRERKNEE BRSNS RALYBIPNERLERARENEEEE

B YR

Bt mE R BEMABEITEIEER  BREMEINGMPERLEMMEFRENER - BEMNE

EBENTAGMPRE  YWRBBBYABTEEMNNGHEARE -

CUSTOMER COMMUNICATION

Allan International values the opinions of customers, based on
which the Group improves our products and meets customers’
needs. The Group implements the Customer Information
Feedback Operation Guide ((BEEERBEIEEIESE)) to
provide a platform to collect and convey customers’ opinions
to the Group in writing, fax, email or other forms. The Group
also conducts online customer satisfaction survey at least
once a year. The Group takes corresponding improvement and
preventive measures to enhance customer satisfaction with the
Group's products and services according to the survey results.

EFBRE
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PRODUCT RECALLS

In order to minimize the health and safety risks to customers
and the public, Allan International has formulated the
Operational Guidance for Customer Return Processing after
Delivery (N mHEHEBREFPRERIEEZEIEE)) to ensure the
rapid and timely recall of defective products.

Sales and Marketing Department
will reflect the complaints from customers to

the Quality Control Department and
related responsible departments

HERTEDPREEEFRFNFMAEE
RRZEmENRREBEEEHM

Feedback the results
to customer and maintain
close communication with customer

MEFREEREFERL  XREFRYER

CUSTOMER PRIVACY AND INTELLECTUAL
PROPERTY RIGHT PROTECTION

In order to protect the interests of customers, Allan
International has established the Customer/External Supplier
Property Management Procedures ({EA &/ 4pEF 4 75 B &
EIEIEF)) to protect the privacy and intellectual property
rights of customers. The Group's employee induction training
incorporates such relevant requirements, including the
prohibition of copying and disclosing customers intellectual
property rights and transferring or producing products
related to customers or suppliers intellectual property rights
without authorization. In addition, any third party shall sign a
“confidentiality agreement” before receiving customer data,
to ensure that both parties are aware of their confidentiality
responsibilities.
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Set up a quality improvement team to analyze,
improve and verify problems according to the
customer feedback operation procedure
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Prepare a report based
on the relevant contents and
follow up on the progress and completion
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Lilin Plant is solely engaged in the OEM production and
design of household appliances with no involvement in
product advertising. The Group has complied with such laws
and regulations pertaining to product liabilities as China
Compulsory Certification (3| E mRFESIED)), Product
Quality Law of the People’s Republic of China ({HZEARLM
BlEmMEE%)) and Trademark Law of the People’s Republic of
China ({(hFEAREMEIEIZEE)). During the Year, the Group
does not have any case of violation of laws and regulations
relating to product liability (product quality, product health and
safety, labelling, customer privacy protection and intellectual
property rights, etc.) in Lilin Plant.

ANTI-CORRUPTION

Adhering to the principle of integrity and impartiality, Allan
International prohibits any form of corruption, bribery,
extortion, fraud and money laundering to maintain a fair, ethical
and efficient business and working environment.

Allan International formulated Management System of Interest
Conflicts and Integrity ({F|zm= @B R FRZEEHIE)), which
stipulates the specific action to be taken by employees to avoid
conflict of interest and reporting requirement. Where conflict
of interest may result (i.e. business gift, entertainment, rebate
etc.), employees should report to the Group pursuant to the
interest reporting system, including the amount of gift and
entertainment to his/her department. In case of any conflict of
interest not being reported by relevant employee, the Group
will impose punishment according to the level of severity or
report the case to the judiciary.

The Group monitors corruption actions from multiple aspects
and provides various channels for employees to report
suspected corruption cases via phone, e-mail, letter and face
to face reporting.

Allan International has complied with the provisions relating to
anti-corruption of such laws and regulations as Criminal Law of
the People's Republic of China. During the Year, Lilin Plant was
not involved in any corruption, violation of laws and regulations
or litigation cases.
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GREEN PRODUCTION

Allan International is committed to reduce the negative impact
on environment in its business operation and production.
Lilin Plant established various policies and procedures
according to international standards of 1ISO14001 Environmental
Management System to manage the emissions and the
utilization of resources properly. To assess the impact on
the environment by our operation, the Group has formulated
the Environmental Factors Identification and Evaluation
Management Procedures ((RIEEXRHAFNMFEEEEF))
to identify the important environment factors in activities,
products and service regularly. All the environment factors that
may have significant impact on environment are prioritized
for control and continuous improvement. During the Year, the
important environment factors identified by the Group are the
same as those of last year, including:
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EMISSION MANAGEMENT HFH%%EE

The operating facilities of Lilin Plant emit greenhouse gas and EMHEHNEERBEMREBERESERR
air pollutants in utilizing energy. The Group has implemented iﬁﬁaﬂﬁﬁﬁ%%ﬁfﬁ& NEBHEITERER
energy saving plans and activities to minimize the impact on EIFEE  BRRBLVEHRENTE -

the environment.

Greenhouse gas management BERBER

During the Year, Allan International continued to engage DR BB AARNEE B L R E QR M
Carbon Care Asia (fK#x25M), a professional consultant, to ETHRAS  UECAELEEANARERBEH
conduct the carbon assessment to quantify the emission A (S Tl TR BE A ) E{Emiﬂh&%“*‘%ﬁf\ﬁ

of greenhouse gases (or “carbon emissions”) arising from HMBEERERNINEZESEMMIER?
business operation. The quantification process was based miﬁﬁsﬁﬁﬁs%mﬁﬁﬁﬁﬁ%ﬁﬁﬁ

on the guidelines issued by the National Development and B fR AR S 1T -
Reform Commission of the People’s Republic of China? and

international standards such as GHG Protocol Corporate

Accounting and Reporting Standard.

Greenhouse gas emission
BEREHK

Emissions (tonnes of CO2-¢)

HERE(RAH_SLLHRES
2018-19 2017-18
2018-195 & 2017-184E &

Scopg 1.— Direct greenhouse gas (GHG) GE — EEERERBER

Emissions

Fossil fuel combustion — fixed sources LR E — BER 78.5 136.9

Fossil fuel combustion — mobile sources tRRERE — B8R 84.1 97.7
Scope 2 — Energy Indirect GHG Emissions #E2 — @RAZEREREBIN

Electricity purchased from power companies RENRFEENE S 9,655.0 8,039.7
Scope 3 — Other Indirect GHG Emissions HE3 — HtbEEREREBHR

Business travel by plane TR M 7 75 TR 1T 1.0 1.1
Total GHG emissions BEREAENRE 9,818.6 8,275.3
GHG emission intensity (based on the output RERBHENTZE(KEEE 14.0 1.2

value of finished goods per RMB million) ARBHEKMEBNE)

2 the Guidelines for Accounting and Reporting of Greenhouse Gas P (ITHEEMTECERATREIMRER FERE
Emissions from Other Industrial Enterprises (in trial) ({ T3 EAth 7% & fgm(H1T7)
RERBHMZERERBEEREFRT))



Lilin Plant’s carbon emissions are mainly derived from indirect
greenhouse gas emissions from purchased energy within
scope 2 (accounting for approximately 98%), followed by
moving source fossil fuel combustion in scope 1 (accounting
for approximately 1%). The greenhouse gas emissions for the
Year caused by purchased energy within scope 2 increased by
approximately 20% as compared to 2017/18, mainly due to the
increase of approximately 4% in the purchased power used by
Lilin Plant and the adjustment for the average emission factor
of China’s national power grid.
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During the Year, Lilin Plant’s greenhouse gas emissions were
9,819 tonnes of CO2-e, and the greenhouse gas intensity was
approximately 14 tonnes per RMB million. The Group will
continue to assess, record and disclose its greenhouse gas
emissions and other environmental data on an annual basis,
which will help to set emission reduction targets in the future.

Fossil fuel combustion — mobile source

AR E — B8R

Business travel by plane
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2018/19 25



Air pollutants management

The air emissions produced by Lilin Plant are mainly derived
from generators, kitchen equipment and vehicle emissions. The
estimated total volatile organic compounds emissions during
the Year increased as compared to 2017-18. The Group will
strengthen the inspection and screening of plant equipment
operations and consider additional measures to reduce organic
compounds emissions in plant in the coming year.
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Exhaust gas emissions
8% SR BE B

Air pollutants ZERIGREY

Nitrogen oxides AEl
Sulfur oxide ety
Inhalable particle AR AR F AR

BREARLED

Volatile organic compound

To effectively manage the air pollutants emission, the
Group formulated the Wastewater, Exhaust Gas, and Noise
Management Procedures ((FE/K -ER - BREEEREF))
which stipulates that the new construction, expansion and
reconstruction of projects that discharge pollutants to the
atmosphere should observe the state regulations concerning
environmental protection management of construction
projects. The air pollution prevention and control facilities
must pass the inspection and acceptance of local competent
environmental protection departments. The Group requires
the plant to purify or dedust the exhaust gases, and adopt
dust removal measures to strictly control the emission of toxic
exhaust gas and dust.

Emissions for the Year 2018-19 (kg)
2018-19F EHE & (F5=)

999.4
41.6
20.5

44.6
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Waste management

The Group formulated and implemented the Solid Wastes
Management Procedures ((EIEEEYWEILEF)) and the
Guidance on Solid Waste Classification Disposal Operations
KERBEY B EBEIFEXIESE)) to manage and guide
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BEERUER

HEEEY) -

employees to classify, collect, store and dispose wastes
generated in the course of operation in a proper way.

Cover types of waste

(examples)

MEEZRMEREG)

Treatment method

B ¥R J30%

During the Year, Lilin Plant produced 0.24 tonnes of hazardous

General wastes

—REY

domestic waste, waste
paper
EVERR B

] Arrange cleaners to
collect and clear up
every day
ZHERIERKE
=
B

] Dispose of by the

licensed processor
of Environment
Protection
Department
RHREHFIBE

waste and about 379 tonnes of non-hazardous waste.

Recyclable wastes

] [2] U &

waste paper, waste
packages, scrap parts and
tools, waste cardboards
FEAR - BEREY - WMED
THMIA - ERIR

J Set up collection
point
& B O B

J Recycle waste paper

and other recyclable
waste separately

7 9 (2] Ui g AR A0 EL A
A] [@ 4 BE

AEEHELERCEBEYEIRRF)MCE
BEMODBREEERES) EEREEET
THEIE RE BRENEELELBRETEL

Hazardous wastes

BREY

discarded fluorescent
tubes, used batteries,
packaging barrels,

used mineral oil and
surface treatment wastes
(including water curtain
cabinet sediment,
exhaust gas tower wastes
and integrated surface
treatment sludge)

BEREE BEREM - BEE
B BEEYHAARRE

REERY(BREKER
B BREBEBNGS
REKRETR)

J Separate from other
types of waste
HEMBANERY
7 7B

] Appoint qualified
hazardous waste
recyclers for
recycling
RERERMERE
1) 13 Y 7 o 77 B

J Continuously
monitor and
evaluate the
performance of
recyclers
Fr B B A RT (i @ Uk
[HEE$E

REE  BENRBEEE024ARBHNEZEREY

MAZTIN M EEREREY) o
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Wastewater management

The Wastewater, Exhaust Gas, and Noise Management
Procedures ({FE/K- - FEER - - R ZEHEREF)) of the Group
prescribe methods for the management of wastewater, to ensure
that emissions meet local environmental laws and regulations. The
production wastewater and domestic wastewater (including the
washing wastewater from canteens and the flushing wastewater
from the plants) are treated by the sewage treatment facilities. The
Group regularly checks wastewater management, and arrange for
production wastewater and domestic wastewater in plants to be
checked and tested by environment monitoring agencies at least
once every year.

USE OF RESOURCES

Allan International strives to improve resource efficiency to
reduce the potential impact on the environment throughout
the production process. The Group formulated the Energy
Resource Management Procedures ((BtREREREF)),
standardizing the specific work of various departments in water,
electricity, fuel and paper resource management. The resources
used in Lilin Plant mainly include electricity and water and raw
materials used in the production of finished products.

Electricity consumption management

Lilin Plant has set up power lines in different areas, and installed
meters at each plant area to facilitate the calculation of the
electricity consumption separately. Each department shall
review the electricity consumption regularly and implement
improvement measures once idle devices are identified. Lilin
Plant has set energy saving objective and management plan to
improve energy efficiency.

Targeted energy savings

BiREREE
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BEAkER

AEBACEK  BER - RETEREFT)HATE
KRBT E - BRBEBEIEHRRFREREM
ERE B K o EIRERE # A EE BE K T AR UE BE K
(BIERE HEH & Y255 KA R & b B S 7K) 1

LHRSKEERBERE - A&EBTFEHREEK
EE URELEFRBIERERE B #E
BB EEMETFERENK -

BRERA
TRBEBEARAERI G - AR D EERE

TERETHRBEENNECETLE - A 5HE
HECEREREERF) KRB AMPIEK

B MBAMERFEREENERITE - FEMA
BEEANERIZBEREMRE - AKUE
R EH R #L

REE

ﬁ%ﬁﬁz%?ﬁ JREE SRR D R - IS R
RILEBEK LA@B’\ﬁ_Uf?ﬁ)ﬂ$E o ZHBFT K
EREBN  FERREFENBRA KL
TTRERE - ERBEH TSR REMERT
EoIRERRERE -

Achievement of the objective

5T AR R

In 2016-2018, electricity consumption fees per unit of
output to be decreased by 5% compared with that of

In 2018, electricity consumption fees per unit of
output decreased by 1.7%. For the years of 2016—

2015 2018 electricity consumption fees per unit of output

BT -AFMAL - =N
E’JFHEEFHBHLES%

—N\FENEE

:I:—?

decrease by 5.1%. Saving target was achieved.
—NFEMNEEBNAEEREIT%
:ﬁ NE G HEES51% -

—E-REE

BIREMK -

Measure implemented
HMiTHIEE

J Replaced six new central air conditioners

FHRAaHMBPRERAE



Use of resources HER1E B
Direct energy EE®R

Liquefied petroleum gas (MWh equivalent)

Gasoline (MWh equivalent)

Diesel (MWh equivalent) LmCkRIFEEE)

Indirect energy R EEIR

Purchased electricity (MWh) SNEBE ) K R BF)
Management of Water Consumption

KERE M

Use of water resources

BB BR (KR EFE)
ol K LR & E)
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Energy consumption

BEREE
2018-19 2017-18
2018-19F & 2017-185F &3

283.0 343.3
226.2 173.4
170.2 443.6
15,825.3 15,252.6
AKE®R

Water consumption
(cubic meter)

Total water consumption mEEkE

The Administration and Personnel Department promoted
water conservation regularly and inspected water pipelines
at the plant to uncover and eradicate any dripping of the
pipelines. During the Year, Lilin Plant has set water conservation
management plan and achieved the objective of the Year.

Targeted water savings

FEKE (LK)

2018-19 2017-18
2018-19FE  2017-184

169,893 184,149

THREAFHEHARBOMKESE > WHKR
BMEHKEE REERNFHKEERRR
R-AFEEMNBEFEHKERMERE
ROAFENBRER

Achievement of the objective

BHREKE

52 AR R

In 20162018, water consumption per unit of output to
be decreased by 3.5% compared with that of 2015
H_T-RFMEE —E-REFE_T/\FEUEE
B 7K B R 1K 3.5%

3 The Group applied Gj as the unit of direct energy consumption in the
“Environmental, Social and Governance Report” for the previous year.

In 2018, water consumption per unit of output
decreased by 3.5%. For the years of 2016-2018 water
consumption per unit of output decreased by 10.5%.
Saving target was achieved.
“E-)\FEUNEEMNAKERE3S%  —T—RF
E-T-N\FAKREEI05% BIREK -

P LFEAKEC(RE HERERBRE)MRKANE
ERRRBELRTREE -
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Measures implemented
RITHHEE

J Replaced aging faucets, water pipes and water valves
FH]E(LKESR  KE - KE
J Recycled the treated reclaimed water for flushing and watering plants
1B ER 7 4% B T2 A9 R K B Ok T ADEE TE
J Promoted water-saving to enhance staff awareness towards water conservation

ETHKER  RREIHKER

Management of Raw Materials and Paper Consumption EMBAMARER

The raw materials used by the Group mainly include recycled AEEFEANRMBTIEZECREELESER B
plastics, electronics, metalware, rubber and plastic raw F oA BB EBBEREE - EMEBERAF
materials. During the Year, Lilin Plant has implemented a RTINS EERBRFTINE - HERELE
plan for improvement in production process or technology. ERAEUREMEHIEREBER - I3 BI A H E 2k
Production toolings were reviewed and enhanced to reduce EHEE o BB E - B EFERMBLER T8
material wastage. Subsequent improvement measures were EMBIINBTREDH12.5% £8.4% I #
also identified and formulated. Through the plan, the defective B = D 116ME 8 kL A -

rate of the appearance of plastic injected parts decreased from

12.5% to 8.4% as compared with the corresponding period in

the previous year. This helped to reduce the use of 116 tonnes

of plastics at the plant.

The Group encouraged all departments to save paper and use AEERSBPAREHFHRAE  NEBNRE
recycled paper for the internal documents of the Group to the NHREFERBRRE  URETERERD
greatest extent, and advocated a paperless office to reduce W SR OBRE o

paper consumption.

Consumption (tonnes)

Materials used HHAE (M)
2018-19 2017-18
2018-19FE 2017-18F &
Plastic raw materials BB Rk 6,176 7,287
Packaging material B EME 6,167 5,443
Electronics BT HREM 3,156 3,706
Hardware Bl 2,288 2,172
Recycled plastics BEER 116 16
Rubber BB 75 79

Paper 4 BF 6.2 9.3



The Group has complied with the PRC Law on the Prevention
and Control of Air Pollution ({(FF#EARXMB KFIFHEE
74)), the PRC Law on the Prevention and Control of Water
Pollution ({FZEARKEMBEKFEBIAED), the Regulations
On Protecting Water Quality Of Guangdong Pearl River Delta
((BEREBHI=AMKERZED)) and the PRC Law on the
Prevention and Control of Solid Waste Pollution ({F#EA K
MEE BEEYSRIRIEDIVG)A)) and other applicable laws and
regulations pertaining to environment and emissions. During
the Year, no violation of environmental laws and regulations
had occurred at the Lilin Plant.

COMMUNITY INVESTMENT

As a responsible enterprise, Allan International understands
that its operations are inseparable from the development of the
community and is committed to making positive contributions
to the community in which it operates. The Group continues
to implement the Community Investment, Sponsorship and
Donation Policies ({tT B3R & « B RIBWER)) and apply
resources and skills to different community projects and
programmes in a strategic and effective manner. The Group
takes youth education and development and community
health as the core areas of community investment to provide
appropriate support to youth and disadvantaged groups.

Focus Area

HIHE
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AEBET(REARKMBARITRN A
EY) KR EARKMBKGEPEE) (BER
BWTI=ZAMKEREGED) (PEARKAM
BERENSRREN AL WREMBLER
RELBBMHEREERR - NEE -
PR PS4 3 AT RE RIR B BOAROA
A E =

HtERE

ERAEEENLE  ERERFRAERELLZE
HEHBOERETAD  ARAOREBHAED
HERELEBRER AEBEZEERATG
BIRE - BBRBRBBEK) AE A KN
BROTEERERMZEN TRMNERIEAR
FMEts - AEBEUIFSIFHERERIMM
BEREMEFALBREENZRLEE  BELF
MesEH R IEH B IE -

Project Content

HHAR

Community Health o Visiting homes for the elderly
I 2 B R aEb
o Annual Dinner for elderly people above 60 years old in Lilin Village
BAEEMMNOR A ERERE
Youth Education and o Establishing a scholarship to reward students who are academically
Development outstanding in Lilin Central Primary School and Pingling Central Primary
SLFEHERER School
RUBES  BREMDLNBNFEHALNBRNEERRE
o Sponsoring basketball games in Lilin Town

BB R M EEIRE

The Group understands that the needs of society will change
with the times. As such, the Group undertakes to review such
policies on a regular basis to ensure that the policies adapt to
changes in the business and external environment and keep
pace with the times.

AEEHATEFREREFREEMNE -
FE - AER BGE £ B AT s BUR - R BUR
BERAXBMINERBNE L - BEEE -
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OVERVIEW OF KEY PERFORMANCE FRifi5igiZa s
INDICATORS

ENVIRONMENTAL PERFORMANCE BRERR

Environmental Key Performance Indicators REHREZER S oM

2018/196 8 20171185
The types of emissions and respective emissions data  HE #1784 I 18 BB HE i BB

Nitrogen oxides k=Kl 999.4 N/A 38 B¢ kg T 5

Sulphur oxides® makm 41.6 134 kgF 7

Inhalable particles® BN 9:2 10 205 14.4 kgF 7

Volatile organic compounds BRUEBRILEY 44.6 58 kg T35
Total greenhouse gas (GHG) emissions BERBAENE

Scope 1 — Direct GHG Emissions HEN—BERREABHEN 162.6 234.6 tonnes of CO2-e

AW-_EtRES
Fossil fuel combustion — fixed and mobile sources R E — BERRBER
Scope 2 — Energy Indirect GHG Emissions #E2 — RRAZREREHER 9,655.0 8,039.7 tonnes of CO2-e
AW-_EtRES

Electricity purchased from power companies RENRABENE SN
Scope 3 — Other Indirect GHG Emissions HE3— HHERERBHER 1.0 11 io%neaﬁo{ftcoﬁe
AM-—AEKEE
Business travel by plane REEBIKT
Total GHG emissions BEREEERE 9.818.6 8,275.3 tonnes of CO2-e
AM-EfLiREE
GHG intensity (by output value of finished goods) BERBHE UHKmEESE) 14.0 1.2 tonnes of CO2-e/RMB million
AB_AiKRESE
BEARK
Total hazardous waste BERENEE
Total hazardous waste generated EEREENBELES 0.24 0.37 tonnes A I
Hazardous waste intensity BEBEENTE 0.0005 0.0005 tonnes/10 thousand
(by production of finished goods) (AR MESHE) f|n|shed goods
R/ BEEK R
Total non-hazardous waste BEEEVEE
Total non-hazardous waste generated RERENLELS 379.1 412.8 tonnes A 1
Non-hazardous waste intensity REREENTE 0.54 0.77 tonnes/RMB million
(by output value of finished goods) (RS RE B E) R/ BEARE
Total energy consumption RRaRs
Direct energy HERR 679.3 3,456.9 MWh equivalent
kREEE
Indirect energy i & 86 R 15,825.3 15,252.6 MWh ¥ B B
Energy intensity (by output value of finished goods) BREE(ABRREEHE) 235 79.3 MWh equivalent/RMB million
KEEEE/BEARY
Total water consumption BmREKE
Total water consumption MIEKE 169,893 184,149 m33 7 K
Water consumption intensity EKEE 242 250 m*/RMB million
(by output value of finished goods) (ABIBK m EE (B 5T ) VAR BEARYE
Packaging material used for finished goods HRmAABENH
Total packaging material’ BEMHAE 6,167 5,443 tonnes 2
Packaging material intensity BEMHEE 13.2 10.2 tonnes/10 thousand
(by production of finished goods) MBI REETE) finished goods
AW/ BHERS

4 There are no appropriate guidelines for the calculation of nitrogen ¢ 2017/1BEERBEEESIHEREE M EETHR KK
oxides from diesel generators and LPG kitchen equipment in 2017/18. ftABREERBEORACBER -

5 The calculation of sulphur oxides emissions in the Year includes the S AEEHRACERE EOEER  HEEKE
emissions from vehicles, generators and kitchen equipment. Only vehicle EREAMBEMER 201718 FERBEEWMBEN -
emissions are included in 2017/18.

¢ The calculation of inhalable particles emissions for the Year includes ¢ REFEAIRABIBENHENEAERTER  EF
emissions from vehicles, generators and kitchen equipment. Only BWREFEREMBEMER: 2017/18FERBIEEE
emissions from generator and kitchen equipment are included in K BT 2% 4% BE AR o
2017/18.

7 This is the revised restatement of the value. 7 W REEREFRMLKE -



SOCIAL PERFORMANCE

Number of
employees

BTAH

Number
of new
employees

HEIAH

8

Gender

5l

Male
E=)d

Female

g3

Gender

:3:]

Male
Eof

Female

ey

Job grade
T AR

Chief management

BFEBAR
Senior management
BREBAR
Middle management
FREEBAR
General employees
—KRET

Chief management
BEEEAR
Senior management
BREBAR
Middle management

FREEAR

General employees
—RET

Job grade
B

Chief management

BREEAR
Senior management
RREBAR
Middle management

RREEAR

General employees
—RET

Chief management
BEFEEEAR
Senior management
BREEAR
Middle management

PREEAR

General employees
—RET

Under 30
30mMAT

10

28

113

67

151

Under 30
0EUT

0
(0%)

4
(40.0%)

17
(60.7%)

320
(283.2%)

0
(0%)
2
(18.2%)

33
(49.3%)

316
(209.3%)

All employees in Lilin Plant are full-time employees.

30-40
302405 41ZE505

63

46

116

31

126

430

30-40

30Z40%

0
(0%)

3
(4.8%)
7
(15.2%)

88
(75.9%)

0
(0%)
0
(0%)
5
(4.0%)

108
(25.1%)

41-50

33

76

167

29

79

761
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HER®R
Nulmber o:) Total Ratio of
Above 50 emp :::Z: y number of male to
508 % £ ??t?iﬂ'] 1s employees  female
=, =1
= I
ETAM BTAY Bukf
5
18
752
40
28
2,442 1:2.25
0
0
1,690
5
0

Number of  Total number
new employees  of new (SIS OReW
41-50 Above 50 by gender  recruitment recruitment
41250 505 b o #ET
BORSBEL peyms  seAT T2
HEIAY ay
0 0
(0%) (0%)
2 1
(6.1%) (5.6%) 483
1 1 (64.2%)
(1.3%) (2.5%)
39 0
(23.4%) (0%)
1,035 42.4%
0 0
(0%) (0%)
0 0
0%) 0%) 552
0 0 (32.7%)
(0%) (0%)
88 0
(11.6%) (0%)

¢ EMBMENETIHAEBET -
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Number of

Job grade Under 30 30-40 41-50 Above 50
B3 0BT 302408  41E50%  S0mLLE
Chief management 0 0 0 0
BEREEAR (0%) (0%) (0%) (0%)
Senior management 1 4 1 1
Male BREBRAE (10%) (6.3%) (3.0%) (5.6%)
St Middle management 20 6 2 3
PREBAR (71.4%) (13.0%) (2.6%) (7.5%)
Number General employees 301 92 32 0
of exit —RET (266.4%) (79.3%) (19.2%) (0%)
emp=|oyees Chief management 0 0 0 0
L LR EREEAR 0% 0% 0% (0%
Senior management 1 4 0 0
Female HREEAB (9.1%) (129%) (0%) (0%)
att Middle management 25 4 2 0
HRERAR (37.3%) (3.2%) (2.5%) (0%)
General employees 302 104 165 1
—RET (200.0%) (24.2%) (21.7%) %)

Number of
work-related injuries

Number of

work-related fatalities

exit employees
by gender
RYERIES

BEETIAY

Employee
Turnover
Ratio
BEET
H®

Total number
of exit
employees

BRETAY

463
(61.6%)

1,071

439%

608
(36.0%)

Rate of work injury
(per thousand employees)

BT A

ATIZEAR

Number of
work-related

ISEER(BTHRET)

fataliti T 0 " 4.5
atalities or injuries
AIETHZEAR
Job grade Male staff Female staff
I A% BEHET THET
Chief management o .
I 100%
Percentage of employees Ej%ﬁ; ma;a:gement 100% 100%
participating in training BREEAR
ZHEHREIIET .
Middle management o o
ABBESL RGEE AL 100% 100%
General employees 100% 100%

—®ET
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Male staff
EHEET

Job grade

B4R

Female staff

THEET

Total average
training hours

Chief management

)€ 20
BEFEEEAR

Senior management 20
Average training hours mREEAR

& 3

39 A R B Middle management 20
hREEAR

General employees 30

—REBT

Number of
suppliers

H“EBHE

Supplier’s
location

HEEAREN

Materials supplied

#HEmH

M 39 5 B B B

20
27.2
20

30

Percentage of suppliers
implementing supply chain
management practices
BTHERER
18 51 &Y 44 & 7 L 5

Motor materials, electronic
materials, hardware materials,

Mainland packaging materials, rubber
China materials and plastic raw 161
B A material
SEVE - BIUE  TBLWE -
Suppliers BEMDK - REOHKERBRE
HED
Electronic materials, hardware
materials, packaging materials,
Overseas rubber materials and plastic raw 59
g I @ material
BEFYH  A2YH - BRYHE -
BB R 2B R

Number of products recovered
due to customer complaints

AXPIERFEHERDKEA

Investment amount (RMB)

Community investment BELB(ARE)
HtERE
101,998

100%

100%

Employee volunteering hours

BETHETIRBEHR
400
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ENVIRONMENTAL, SOCIAL AND

GOVERNANCE REPORTING GUIDE 5I)RBZ£5|

INDEX

Subject Areas
ITEHR

Contents
AE

A1 Emissions BERW

General
Disclosure

— R E

A1

A1.2

A1.3

Al.4

A1.5

Al.6

Information on:

BHABRKIREREHN  MAKE LTS EERBEEEEZEDHD

EEEN:

(@)  the policies; and
xRk

(b) compliance with relevant laws and regulations that have
significant impact on the issuer
BTHZRTAGEAZENHBEZERAOBNEE -

relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste.

The types of emissions and respective emissions data.

B E B MR IR -

Greenhouse gas emissions in total (in tonnes) and, where appropriate,
intensity.

MERBAEHRE UEAZE)R(WER)ZE -

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity.

FFELEEEEEYHEE UM E)E(ER)ZE -

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity.

FMEAEZEEEYRE UBAE)R(MER) HE -

Description of measures to mitigate emissions and results achieved.
OB EBEREMNEERTEKRE -

Description of how hazardous and non-hazardous wastes are handled,
reduction initiatives and results achieved.

LR EREREZTEREMN DL REELEENEEIRABRR -

A2 Use of Resources &iR{EH

General
Disclosure

— R E
A2.1

A2.2

A2.3

Policies on the efficient use of resources, including energy, water and
other raw materials.

ERERERBERR KREMERMED)BOBUR -

Direct and/or indirect energy consumption by type in total (kWh in
‘000s) and intensity.

REPBESHEER JHEEREEE UTEATERFE)REE °

Water consumption in total and intensity.

BEKEREE -

Description of energy use efficiency initiatives and results achieved.

T BE R fE AR R AT 8 AT IS AR o

(IRiE - HERERRSE

Page/remarks

HEW#ES| R

23-28, 31

26, 32

24-25, 32

27, 32

27, 32

23-26

27

23, 28-30

29, 32

29, 32

28
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Subject Areas Contents Page/remarks
FTEHR AR BB &S fHa
A2.4 Description of whether there is any issue in sourcing water that is fit  no issue in sourcing
for purpose, water efficiency initiatives and results achieved. water that is fit for
M SKEGE AR LR AEMEE - LRBARKB & ERFSK  purpose for the
R Group
N & E 1 SR EUE B
KR EIRA HE
A2.5 Total packing materials used for finished products (in tonnes) and, 30, 32

where appropriate, intensity.
BN MITAEREEMANBEE (ABFTE)R(ER) ZEE -
A3 Environment and Natural Resources BIER X A E R

General Policies on minimizing the issuer’s significant impact on the 23
Disclosure environment and natural resources.

—REE MEZBTAHRELRRAAREREREATENEE -

A3.1 Description of the significant impacts of activities on the environment 23

and natural resources and the actions taken to manage them.
HAXREEHERRERARERNEATZENRCKREEERATEDN
78 -

B1 Employment {E &

General Information on: 12-13
Disclosure EHEFHEERE BEEREA IERH BY - FEEe - Zxlk -
—REE JR AR BA B B th 457 388 J2 4@ K BY
(@)  the policies; and
B &

(b) compliance with relevant laws and regulations that have
significant impact on the issuer
BIHBETABEATENEBZEZERRROINEHR -

relating to compensation and dismissal, recruitment and promotion,

working hours, holidays, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

B1.1 Total workforce by gender, employment type and age group. 33
RIER BEEERFHRAENS ONEEEAR -
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Subject Areas Contents Page/remarks
FTEHR AE BEW#ES| fEa
B1.2 Employee turnover rate by gender and age group. 34

RERIRFRARNESWEERKLE -
B2 Health and Safety @ EEEZ 2

General Information on: 14-16
Disclosure EARELZE2TITEREBERREREREABEEEEN:
—RIFEE (@) the policies; and
BE: &

(b) compliance with relevant laws and regulations that have
significant impact on the issuer
BTHETABEAZENHBERZRRIINER -

relating to providing a safe working environment and protecting

employees from occupational hazards.

B2.1 Number and rate of work-related fatalities. 34
EIERAEMBTHARRELE -
B2.3 Description of occupational health and safety measures adopted, and 14-16

how they are implemented and monitored.
AP RANBRREEL2EN  AMBERATRERETE -
B3 Development and Training % & & 3& 7l

General Policies on improving employees’ knowledge and skills for discharging 16-17
Disclosure duties at work. Description of training activities.
—REE ERRATEERITIEREMNMBERRENKEK - HAIFIE -
B3.1 The percentage of employees trained by gender and employee 34
category.
RUEBNEEERNSSNXIEEBIL -
B3.2 The average training hours completed per employee by gender and 35

employee category.
REREEERMNE D  BREETKZIN TR -
B4 Labour Standards % T # 8|

General Information on: 17
Disclosure BRAMIEE T 5868 T A :
— R E (@) the policies; and
BE: &

(b) compliance with relevant laws and regulations that have
significant impact on the issuer
BTHETABEATZENHEBEERRIINER -

relating to preventing child and forced labour.

B4.1 Description of measures to review employment practices to avoid child 17
and forced labour.

R BEEMNEEARRE TR EH ST -
B4.2 Description of procedures to eliminate violations when detected. 17

W ERRERBERSERERBRARRNFR -
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Subject Areas Contents Page/remarks

ITEEHR AES BB &S fHa

B5 Supply Chain Management {i fE fi & 12

General Policies on managing environmental and social risks of the supply 18-19

Disclosure chain.

— R EE ERHEENREREERAREEK -

B5.1 Number of suppliers by geographical regions. 35
rREA S HEEHRE -

B5.2 (partial) Description of practices relating to engaging suppliers, and how they 18-19

(&) are implemented and monitored.

A BHAERHEEENEDN  URBEBEANNRITRERAE -
B6 Product Responsibility Z fi & 1

General Information on: 20-22
Disclosure FHEFRMERNBREORERERS  ES SERLEFEUARE
— R EE MR
(@)  the policies; and
126705
(b) compliance with relevant laws and regulations that have
significant impact on the issuer
BFHBETAREAZENHBAEZEZRRAOINER -
relating to health and safety, advertising, labeling and privacy matters
relating to products and services provided and methods of redress.

B6.2 Number of product and service related complaints received and how 20-21, 35

they are dealt with.
EEERERRRENRFHBEUAKRELH X -

B6.3 Description of practices relating to observing and protecting 21
intellectual property rights.

R BEERRENIZEERBNED -

B6.4 Description of quality assurance process and recall procedures. 20-21
HAEERTBERERDKRERF -
B6.5 Description of consumer data protection and privacy policies, how they 21

are implemented and monitored.
HAOEBEEENRERLERE  UREBRATRERA X -
B7 Anti-corruption R &5

General Information on: 22
Disclosure BRI ¥R RFFERAEZRERN:
—RIFEE (@) the policies; and
BE: &

(b) compliance with relevant laws and regulations that have
significant impact on the issuer
BFHBETABEAZENEBEERRAINER -

relating to preventing bribery, extortion, fraud and money laundering.
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Subject Areas Contents Page/remarks
FESER AE BEW%ES| Ha
B7.1 Number of concluded legal cases regarding corrupt practices brought 22

against the issuer or its employees during the reporting period and
the outcomes of the cases.
RERMALETASHEERETESENE SHFARENHE R
FARER o

B7.2 Description of preventive measures and whistle-blowing procedures, 22
how they are implemented and monitored.

B EEEREREF  URBEERTRERFA -
B8 Community Investment B} &

General Policies on community engagement to understand the needs of the 31
Disclosure communities where the issuer operates and to ensure its activities take
— M= into consideration the communities’ interests.

BRMHE2ERTHREEMEHRFTENEREXBIDEEE L
B ) &5 HY R ©

B8.1 Focus areas of contribution. 31
EXEEEE -
B8.2 Resources contributed to the focus area. 35

EEIHRBRBAER



	COVER
	CONTENTS
	ABOUT THE GROUP
	ABOUT THE REPORT
	CHAIRMAN’S MESSAGE
	GOVERNANCE STRUCTURE AND RISK MANAGEMENT
	COMMUNICATION WITH STAKEHOLDERS
	EMPLOYEE CARE
	RESPONSIBLE OPERATION
	GREEN PRODUCTION
	COMMUNITY INVESTMENT
	OVERVIEW OF KEY PERFORMANCE INDICATORS
	ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE INDEX

