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I. About this Report
—. ERERE

The board of directors (the “Board") of Ngai Hing Hong Company Limited (the
“Company") is pleased to present this Environmental, Social and Governance (hereinafter
called "ESG") Report (the “Report”) of the Company and its subsidiaries (collectively
as the “Group” or "we"). This ESG Report summarises the policies, sustainability
strategies, management approach, initiatives and performance made by the Group in the

environmental and social aspects of its business.

The ESG Report covers the Group's business in manufacture and sale of plastic materials,
pigments, colorants, compounded plastic resins and engineering plastics products for the
year ended 30th June 2019. The Report discloses the required information under the
“comply or explain” provisions of the ESG Reporting Guide set out in Appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited
(“"HKEX™). The relevant provisions and details are listed out at the end of the Report.

The Board is responsible for the Group's ESG strategy formulation and reporting,
evaluating and determining the Group's ESG-related risks, and ensuring that appropriate
and effective ESG risk management measures and intemal control systems are in place.
In order to determine the ESG reporting scopes, the key management personnel has
discussed internally and identified the environmental, social and operating items; and
assessed their importance to the stakeholders and the Group. A summary of material ESG

items are listed out per Section Il of this report.
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The Group is committed to maintaining the sustainable development of its business and
the environmental protection of the communities in which it operates. We maintain a
close tie with its stakeholders, including government/regulatory organisations, shareholders/
investors, employees, customers, suppliers, community, etc. and strive to balance their
opinions and interests through constructive communications in order to determine the
directions of its sustainable development. We assess and determine our environmental,
social and governance risks, and ensure that the relevant risk management measures
and internal control systems are operating effectively. The following table shows the

management response to the stakeholders’ expectations and concemns:
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Il. Stakeholders’ Engagement
. R#pELH

ARBRNEREBNIRERE  YARR
REBRENLRBHE S - AMERF,/ &
Bl BRR/REE BT FF fE
B HEFHRHERTZIBE  HFERRE
REZRFEEREMNE - EMBEERMOF
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Stakeholders Expectations and concerns Management response
BhE HERER EEEE
Government/regulatory « Compliance in laws and regulations  * Uphold integrity and compliance in operations
organisations BFERER REBRRFAERER
B B * Fulfill tax obligation * Pay tax on time, and in retumn contributing to the society
BIIRBELE REEHIACET S

Establish comprehensive and effective internal control system

feavaeEloR Golaktetll - E

Shareholders/investors

BRR/REE

Retumn on investment
REDH

Information transparency
BHERE

Corporate govermance system

NEEAHE

Management possesses relevant experience and professional
knowledge in business sustainability
EEEAFHBERNERNE  HREBNAIHENL
Ensure transparent and effective communications by dispatching
information on the websites of HKEX and the Company
BRRBRAARARR B ERERER - BREAE R
BAR

Continue to improve the internal control system and focus on

risk management

BNUEAREEREREE

Employees
BT

Labor rights

LR 5

Career development
SXRER

Compensation and welfare
FBMEM

Health and workplace safety

BERZ2

Set up contractual obligations to protect labor rights
HE A NEEARES TS

Encourage employees to participate in continuous education and
professional trainings

BB T2ERHEHE REXFIARBR

Establish a fair, reasonable and competitive remuneration sche
BYAY  REMAZRFNNFHEER
Pay attention to occupational health and safety

TERERERTE
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Il. Stakeholders’ Engagement
—.BihrEsH

Stakeholders Expectations and concerns Management response
#HE HREER EEELOE
Customers * High quality products and services * Improve the quality of products and services continuously in
EE BEEmMERE order to maintain customer satisfaction
* Timely delivery RERHEEEREREARREP
ERRE + Establish an effective, efficient and green supply chain system
+ Reasonable price BURMKZEHER
BIEEE » Formulate comprehensive quality assurance process and recall
procedures

HEEENEERERENE LR

* Ensure proper contractual obligations are in place

HIREITANAE
Suppliers + Stable demand * Ensure proper contractual obligations are in place
HER BREE HiRETANALE
* Good relationship with the Company ¢ Establish policy and procedures in supply chain management
BN B REE R AT R I 7E B e SR E B M BURANTR P
» Corporate reputation + Establish and maintain strong and long-term relationship with
rERER suppliers

IR ALK IR A ERA R

* Select suppliers with due care

e E e
Community * Environmental protection * Pay attention to climate change
#HE RERE BRIz
+  Community contribution * Encourage employees to actively participate in charitable activities
HER2H and voluntary services
+ Economic development BEE I RB2EAS ZHMERRE
REER + Maintain good and stable financial performance and business
growth

BRREFOIBREEMEBER
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During the reporting period, the Group has evaluated a number of environmental, social
and operating items, and assessed their importance to stakeholders and the Group
through various channels. This assessment helps to ensure that the Group’s business
objectives and development direction are in line with the stakeholders' expectations and
requirements. The Group's and stakeholders' matters of concern are presented in the

following materiality matrix:

MATERIALITY MATRIX
ERMtER
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I1l. Materiality Matrix
=. EEMERE

REERR  AEECHHSRRERS i
EREERBNEE  YWEBTRREN G
NERAREHZRAMERER @ EFFE
AYASERREGERETABNHENYE
HEF - MAKEMFNEFBLNEEG 2
BHRATHER R -

o

o
{E & Anti-discrimination & Talent management Customers' satisfaction
2 R ATER BEmEM
@ Labor rights protection @ Staff training and promotion Product quality and safety
REEARE opportunity EnEEHEL?
BTIEFIEEH Suppliers management
Staff compensation and welfare HERER
8 TR T Occupational health and safety
0 Birazs
§ Application of clean production and
% #H green products
5 PRLERULES
:ng ﬁ -Eé— £ Community contribution £ Anti-corruption L Operational compliance
g8 2 Hesm RESS BEAH
£ = é’ # Greenhouse gas emissions ¥ Customers' privacy measures and
o BERBHR protection
§ # Use of resources RERFLE
BeIReE Exhaust air emission
BER B
Sewage discharge
FEKHER
f Preventive measures for child and Use of raw materials
S forced labor RATEHE
BB E T K& % TaiEiE Generation of hazardous wastes
BERZYIN
Low {K Medium #

Importance to the Group #AEENEEM

@ Environmental REHE @ Employee ETHHA
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IV. Environmental Protection
P . IRIE{REE

MANAGEMENT OF EMISSIONS

The Group mainly manufactures and trades plastic materials, pigments, colorants,
compounded plastic resins and engineering plastics products. The Group fully
aware of the exhaust air, wastewater, noise and various wastes are generated
during production process that had brought a certain impact on the environment.
Therefore, the Group have set up a sound environment management system for
our plants and office based on the Groups' environmental policy of “prevents
and control”, we strictly follow the standards and requirements from the local
government to monitor, manage and dispose of various pollutants. We are
dedicated to promote cleaner production, to optimise environmental protection
facilities, and strived to look for different energy conservation and emission
reduction measures to reduce the environmental impact of pollutants. Besides,
we have been educating our employees to understand that their personal actions
have a profound impact on the environment and hope to raise their awareness of
environmental protection so that they can effectively conserve and make good use
of natural resources. While raising their awareness of environmental protection, we
also hope to promote our environmental protection concept to the public to work

together for the sustainability of our planet.

1.1 Management of Exhaust Air and Greenhouse Gas

Emissions

The Group strictly abides by the applicable provisions of the “Law of the
People’s Republic of China on the Prevention and Control of Atmospheric
Pollution”, “Air Pollution Control Ordinance” and local laws and regulations
and established related internal policy and procedures, set up exhaust air
treatment facilities and provide suitable labor supplies to our employees, to
effectively control and manage the exhaust air and reduce its environmental
impacts and also to ensure minimal impact to our employees’ health. The
exhaust air we produced in the plastics manufacturing business are mainly
non-methane total hydrocarbons (“NMHC"), dust, particulate matter and
exhaust air emitted in using vehicles. The exhaust air and greenhouse gas
generated in the plastics trading business are mainly come from motor
vehicles. Drive less can reduce exhaust air emissions. (Please refer to

“Management of Resource Use -- Saving energy” section below for details).

E=R
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IV. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)
1.1 Management of Exhaust Air and Greenhouse Gas

Emissions (Continued)

NMHC are produced in the mixing, injection molding, melting, and blown
film forming processes, including volatile organic compounds derived from
hydrocarbons (except methane) such as alcohols, aldehydes, acids, esters,
and ketones. It is a commonly used indicator in the field of environmental
monitoring and is used to indicate the content of organic pollutants in
air and exhaust air. We set the production process of generating non-
methane total hydrocarbons in an airtight workshop, collecting exhaust
air with high-efficiency exhaust equipment, and transport it to exhaust air
treatment facilities through independent exhaust pipes for purification, it is
then discharged above the national discharge standard height of 15 meters.
In recent years, the country has gradually tightened its policy in controlling
volatile organic compounds, we have installed exhaust air treatment facility
in Dongguan, Shanghai and Xiamen plant and treated NMHC with low-
temperature plasma purification or ultraviolet photolysis, and processed
using activated carbon adsorption. Such treatment can effectively reduce the
concentration of the NMHC to meet the emission limits of the “Emission
standard of pollutants for synthetic resin industry”. We also regularly replace
the activated carbon in the activated carbon adsorption equipment to keep

the exhaust air treatment facility operating properly.

Exhaust Air Treatment Facilities in Xiamen and Dongguan Plants

EFIR R 1R 20
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IV. Environmental Protection
P . IRIE{REE

1. MANAGEMENT OF EMISSIONS (CONTINUED)
1.1 Management of Exhaust Air and Greenhouse Gas

Emissions (Continued)

We set up dust removal system and exhaust device in the area carrying out
the welding, grinding and feeding processes from which dust and particulate
matter is generated. The exhaust air that contains dust and particulate
matter is purified by bag filters, the concentration of dust and particulate
matter is effectively reduced by about 95% and meets the standards of
“Air pollutant emission limit" in each operating area and discharges at high
altitude. Dust and particulate matter in bag filters are regularly cleaned by
the assigned personnel and stored at designated locations, collected and
disposed by qualified recycling companies. We also regularly clean the
pipelines in the dust removal system, conduct repair and maintenance on the

central vacuuming facility to avoid affecting its effectiveness.

=

Dust Removal Equipment in the Feeding Process

R LRI R

PN
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IV. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)
1.1 Management of Exhaust Air and Greenhouse Gas

Emissions (Continued)

During the reporting period, the Group entrusted the qualified local
environmental consulting company to measure the concentration of
particulate matter, NMHC, etc. inside the plants and the test results met
the standards. Besides, in order to comply with the increasingly stringent
environmental protection laws and regulations, we have continuously set
up and optimised the environmental protection measures or expanded our
plants. When expanding our plants, we have assessed and monitored the
environmental impacts based on the “Environmental Impact Assessment Law
of the People’s Republic of China” and other applicable laws and regulations;
and submitted the environmental impact report to the local environmental

protection department and obtained approval.

1.2 Management of Wastewater

The Group's plants and offices have always complied with the “Law of the
People’s Republic of China on Water Pollution Prevention and Control”,
“Water Pollution Control Ordinance” and other relevant environmental laws
and regulations. We have established the “Wastewater Pollution Prevention
Measures” and “Office Environmental Protection Manual” for factories and

offices in order to effectively control and manage the wastewater discharges.
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IV. Environmental Protection
P . IRIE{REE

1.

MANAGEMENT OF EMISSIONS (CONTINUED)
1.2 Management of Wastewater (Continued)

The wastewater we produce in our operations mainly come from domestic
wastewater from the office, oily wastewater generated in the canteen,
production equipment cleaning, cooling water circulation system, floor
washing and wastewater discharged before cleaning the circulation system.
Due to large quantity of suspended particles in the wastewater from cleaning
the production equipment, circulation system and floor washing, and the
sewage from canteen contains oil; the wastewater need to go through the
sedimentation, filtration, oil and slag separation processes before they can be
discharged to the local wastewater pipe network together with the domestic
wastewater, and further processed by the wastewater treatment plant of
the industrial zone. We did not produce any hazardous wastewater and
the impact on the environment is minimal since the wastewater produced
does not contain any mineral oil, emulsion or other environmentally harmful
substances. Besides, we assign designated staff to periodically remove the
sediments from the sewage tank and engage qualified agent to do the clean
up. We have set up dedicated pipelines for wastewater; and discharge of
waste oil, chemicals or any substances that may cause pipeline blockage
to public sewer is strictly prohibited. We regularly conduct repair and
maintenance for the wastewater treatment facilities and pipelines to ensure
that they operate properly to prevent leakage, and also to reduce water

resources wastage and secondary pollution to the environment.

Due to less domestic water consumed in Dongguan plant (please refer to
“Management of Resource Use -- Water Conservation” section below for
details), less wastewater was produced. Besides, better staff awareness in
water saving, enhanced water circulation system repairs and maintenance at
few locations, and the drop in the production volume; also led to less non-
hazardous wastewater generated from the plastics manufacturing business.
The volume of wastewater produced therefrom during the reporting period
was about 78,523.27 tonnes, representing a drop of 9,829.85 tonnes or

['1.13% when compared to previous year.

PN
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IV. Environmental Protection

1. MANAGEMENT OF EMISSIONS (CONTINUED)
1.2 Management of Wastewater (Continued)

During the reporting period, the Group's hazardous and non-hazardous

. IRIEIRE

HRYNEE(E)
12 BKHHHEE(E)
RBERR FRENEELES

wastewater discharged are as follows: FEKHERIERI T -
(Restated)*
(&5
2018/2019 201712018
(Tonnes) (Tonnes)
(M) (W8)
Hazardous wastewater ’ BERK’
Plastics Manufacturing Business: BHBUERTE
Total mE 0.80 0.55
Intensity AR 0.04 0.03
Group'’s total emission EFHHEE 0.80 0.55
Non-Hazardous wastewater ? EERK?
Plastics Manufacturing Business: BHBUERTE
Total mE 7852327 88,353.12
Intensity * AR 3,086.61 3,282.06
Group'’s total emission EEHHEE 78,523.27 88,353.12
Notes: Bt -
/ Our plastics trading business does not generate any hazardous wastewater. / BHEGEBEREEBERT T
B EZREL
2 Part of the plastics trading business companies have separate offices, and domestic 2 B EHE GEE AR BB

wastewater /s managed by property management companies. As property
management companies were unable to provide wastewater discharge data related
to our business, we have not disclosed them in this report. Moreover, some offices
are located inside the plants, and the related domestic wastewater discharge data

has already been included in the plastics manufacturing business.

3 The emission intensity of the plastics manufacturing business is calculated in terms

of the production volume per kilo-tonne.

4 Last year's comparative figures are restated to conform with the current year's

presentation.
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IV. Environmental Protection
P . IRIE{REE

1.

MANAGEMENT OF EMISSIONS (CONTINUED)
1.3 Management of Solid Waste

In compliance with the “Law of the People’s Republic of China on the
Prevention and Control of Solid Waste Pollution”, “Waste Disposal
Ordinance” and other applicable environmental laws and regulations of
the local government, the Group has formulated related internal policy and
procedures to manage and monitor the process in solid wastes collection,
storage and disposal. The solid wastes generated during the daily operation
mainly includes recyclable wastes, non-recyclable wastes and hazardous
wastes. We believe in source reduction for minimising solid wastes, and
therefore, we improve our production mechanism, educate our employees
on environmental protection, and recycle wastes as much as possible to

reduce the impact from solid wastes on the environment.

Hazardous or harmful solid wastes mainly includes waste rags, waste
activated carbon, dust, grease trap slag, waste tubes, waste ink cartridges
and waste empty barrels, etc., generated from plastic production, office
operation and living. We follow the “Standard for Pollution Control on
Hazardous Waste Storage”, “Standards for Pollution Control on the Storage
and Disposal Site for General Industrial Solid Wastes", “Waste Disposal
Ordinance” and other applicable environmental laws and regulations of the
local government, and clearly labelled different kinds of hazardous wastes
and have them stored centrally at specified locations by different categories
and requirements. We also conduct regular inspections of hazardous waste
storage areas and take anti-leakage and containment measures to prevent
secondary pollution. In view of the large processing volume being handled
by the dust treatment equipment last year and caused frequent blockage, we
changed the frequency of equipment cleaning from once every half month
to once a week during the reporting period in order to keep the equipment
operating effectively. Such change has led to increased volume of dust
generated this year. In addition, some plants have set up environmentally-
friendly waste air treatment facilities, the amount of hazardous waste
generated this year has increased as we need to periodically replace the
activated carbon in the facilities. Based on the above changes, the amount
of hazardous waste generated from the plastics manufacturing business this

year had increased by approximately 7.23 tonnes or 101.83%.

E=R
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IV. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)
1.3 Management of Solid Waste (Continued)

Non-hazardous waste can be divided into recyclable and non-recyclable
wastes. Recyclable waste mainly includes plastic scrap, card board, waste
paper, waste packaging bag, etc. Non-recyclable waste mainly comes from
office garbage, domestic garbage, construction waste, kitchen waste, etc,
such as waste paper, waste beverage bottles, waste lunch boxes, and food
residues. We strictly follow different local laws and regulations to categorise
and dispose of solid waste that generated by plants and offices, for example:
office and domestic garbage are handled in accordance with the “Shanghai
Municipality for the Promotion of Domestic Waste Classification and
Reduction Measures”, “Guangdong Province Urban and Rural Domestic
Wiaste Treatment Regulations”, “Measures for the Management of Domestic
Wastes in Xiamen Special Economic Zone”, etc., we categorise different
garbage into recyclable garbage, dry garbage and wet garbage, and pass to
the local sanitation department for disposal. The construction wastes
produced from the removal of the old plant to the new plant in Xiamen and
the setup of exhaust air treatment facilities in the Dongguan and Shanghai
plants are collected and disposed by qualified recycling companies in
accordance with the requirements of the government. lllegal dumping is
forbidden.

Industrial Waste Temporary Storage Area in the Factory Building and Special Card Board to Prevent Oil Leakage from the Tank
Bif5 ) T 7 RE TR R LE M i 1 ) 5 R R IR
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IV. Environmental Protection
P . IRIE{REE

1.

MANAGEMENT OF EMISSIONS (CONTINUED)
1.3 Management of Solid Waste (Continued)

In order to maintain the best quality of our product, plastic scrap is used for
machine cleaning when producing different kind of products. This is to make
sure that there is no impurity in the machine, and the plastic scrap after the
cleaning process cannot be re-used. Although the production volume has
decreased, resulted in an increase of 29.95 tonnes or | 1.92% of the amount

of non-hazardous solid waste generated during the current year.

The Group believes that the environmental protection policy of reducing
waste at the source is very important. It brings economic benefits, and at the
same time, it can also fulfill our social responsibilities. Therefore, we have
implemented a number of environmental protection measures, such as reuse
of recyclable waste, some of the production plants have signed re-use of
packaging materials agreement with the customers, use plastic scrap to clean
the machine before producing products in different colors, reuse the card
board until it is damaged; avoid using one-off paper cups in daily operations,
set up microwave in the office to encourage employees to bring their own
lunch box and to reduce ordering takeaway foods, thereby reduced use of

food packaging bags.

1.

Employees are Sorting Out Reusable Packaging Matenials
BTFaZENERNEEY
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IV. Environmental Protection
/Y. IRIZIRAE

BRI EE(E)

1.3 EEBENEENERE(E
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1. MANAGEMENT OF EMISSIONS (CONTINUED) 1.
1.3 Management of Solid Waste (Continued)
We have signed hazardous waste disposal agreements, industrial and
domestic waste disposal agreements with local government-designated
qualified companies for the disposal of hazardous and non-hazardous solid
waste; and stated therein the respective responsibilities for transportation,
utilization and disposal; and the requirement and precautions during the
process so as to prevent any adverse effects that might incur in impacting
the environment. Besides, we strictly follow the local government's
requirements to establish relevant internal storage and transfer records for

hazardous and harmful solid waste.

RHBEHN - ARENAERES
ElEEMELBRINTEX

During the reporting period, the Group's production of hazardous and non-

hazardous solid wastes is as follows:

(Restated)*
(&51)¢
2018/2019 201712018
(Tonnes) (Tonnes)
(W) (W8)
Hazardous Solid Waste 2 BEERRYM"?
Plastics Manufacturing Business: PR BUEET -
Total Be 14.33 7.10
Intensity * AR 056 026
Group's total emission EEHHEE 14.33 7.10
Non-Hazardous Solid Waste "2 EEEREM"?
Plastics Manufacturing Business: B BUEET -
Total He 281.17
Intensity > e [1.05
Group'’s total emission EFHHEE 281.17

Environmental, Social and Governance Report
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IV. Environmental Protection

/.

1.

Environmental, Social and Governance Report
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IRIEIREE

MANAGEMENT OF EMISSIONS (CONTINUED)

1.3 Management of Solid Waste (Continued)
Notes:

/ The Group has strctly complied with the government regulations, all hazardous solid
wastes (such as waste lamps, waste ink cartridges, waste batteries, etc,) and non-
hazardous solid wastes (such as domestic garbage) are collected and disposed by
the local sanitation department. Fart of the plastics trading business companies have
separate offices. These offices did not collect data on the amount of hazardous and
non-hazardous solid waste produced. Therefore, we have not disclosed them in
this report: we will continue to improve the management and disposal methods of

various business wastes within the Group in order to develop a more comprehensive

environmental management system.

2 Part of the plastic trading business offices are located inside the plants, and the

relevant data on the production of hazardous and non-hazardous solid waste has

already been included in the plastics manufacturing business operation.

3 The emission intensity of the plastics manufacturing business is calculated in terms

of the production volume per kilo-tonne.

4 Last year's comparative figures are restated to conform with the current year's

presentation.
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IV. Environmental Protection

MANAGEMENT OF EMISSIONS (CONTINUED)

. IRIEIRE

1. BRMNEE(E)

1.4 Management of Noise 1.4 BRENEE

The noise produced by the Group's plastics manufacturing business mainly AEEREHEEEKPNREE
comes from the operation of production machinery and equipment. We EREBRIEEEMIRE  BME
control the noise level and its impact on the environment through restricting BEEERUENRE  LERE
the production workshop location, the placement setting of production Hh R RRERRERNRE - A
equipment and implementing vibration and noise reduction measures, THREHRENTE  fln - &
for example, the doors and windows of the air compressor room and BERVNZERE - ERNMAEE
workshop are made of materials or structures with good sound insulation, FREMER TR &R - 1
shock absorbers are put under the equipment, focus on the repairs and RERHLERER - MEKER
maintenance of the machinery and equipment, and lubricating oil is used to E B IERE KRB M 4
prevent machine wear. We also arrange appropriate production time to RERE - FMMTHSENEE
reduce the impact of noise on the surrounding community environment. BEAR SR ERFEYEEEER
At the same time, we provide our employees with earmuffs or earplugs to BHFE - R ZAREIERRE
reduce the chance of employees suffering from occupational injuries. The ESFHENRPETIE FBER
Group's plastics trading business does not involve any noise-generating Hige AEENEHNEZEKR
activities. B RAEMELERENES -

The Group has strictly complied with the noise emission limits and guidelines AEE-ERBENIECER
in the “Industrial Enterprises Factory Noise Standard” and “Noise Control RRFRAHIRE) (R EEH]
Ordinance”, and regulated the noise emissions in accordance with our {EBDME RS HE IR E SRS
internal environmental management system. The annual noise testing report WRBADREERGERERE
of the Dongguan, Shanghai and Qingdao plants have indicated that they have HHER - RIEHA - R bF
met the standards during the reporting period. KEERENEERSRARSEHE

RIGER -
Compliance =¥ 43

RESHA - Y 8P R ERERERR
THARBREEAZENCHIERS
e

During the reporting period, we did not involve any confirmed violations that are

related to emissions and have significant impact on the Group.

Environmental, Social and Governance Report
For the Year Ended 30th June 2019
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IV. Environmental Protection
P . IRIE{REE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BREANERE
The resources used by the Group are mainly Liquefied petroleum gas (“LPG"), AEEEANERFEZARHR K
towngas, diesel, gasoline, electricity, tap water and paper. We have strictly abide by RoEd B B BRARK
“Law of the People’s Republic of China on Energy Conservation” and “Regulations 5o BZFI—ERREF(REARLME
on Water Conservation in Cities” and other applicable laws and regulations on BRREIRE)  (BME N AKERRTE)
resource conservation, and continue to identify and reduce the environmental REBSHNEROEEERERE - I
impact from business activities. Our production departments and offices have set REHB AL B EERHBRIRMENR
up a number of measures and educate our employees the importance of saving WFE FMNEEDFIMPREHR
resources, to make full use of resources, to maximise its effectiveness and to VEBER HEBUEIHBHOE
eliminate waste of any resources. Our measures for the effective use of various RONEZEN  ERXAAFBER - &
resources are detailed below: HEAMBUHBREERNAR - &
MERZEERERMNANEEHR T
XSS
2.1 Conservation of Energy Utilisation 2.1 E#EER
Conservation of LPG, Towngas, Gasoline and Diesel BAER AR - RF - TBR
£
The towngas and LPG consumed by the Group are mainly used for AEEMEANEREAHAEE
cooking and part of our production lines, gasoline and diesel are used in ARBRERR RN EER T
automobiles and forklifts for business promotion, picking up guests and RERFERNAERXE  ER
moving goods in warehouses. We have strict rules on the amount of food EBAR  BEERARREERE
to be prepared in the canteen to prevent consuming towngas and LPG on EYMmAE - REEBRYNEE
preparing excessive food; and at the same time reducing the amount of REBEBHRT  WHIEBBZR
kitchen wastes. MMERTVLENERRABR -

TR R D BERRE L -

18 Environmental, Social and Governance Report | IR3% - it & RESAIRE
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IV. Environmental Protection
/Y. IRIZIRAE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BREMANEE(E)
(CONTINUED)
2.1 Conservation of Energy Utilisation (Continued) 2.1 Bi#EER(E)

Conservation of LPG, Towngas, Gasoline and Diesel
(Continued)

We have a number of conservation measures for use of gasoline and diesel
in order to reduce emissions of waste air and greenhouse gases, such as:
encourage employees to use video or telephone conference call for meetings
to reduce the frequency of motor vehicles use; drivers have to obtain
prior approval before using the vehicles and the driving, routes need to be
planned in advance. If passengers are going to the same or close destinations,
they will be arranged to use the same vehicle to shorten the driving distance
and also reduce the consumption of gasoline and diesel. The driver must
stop the car engine when the vehicle is idling, so as to reduce unnecessary
energy consumption. We regularly conduct repair and maintenance on
vehicles and forklifts to improve energy efficiency, reduce fuel consumption
and exhaust air emission due to parts failures; we replace old vehicles and
increase energy efficiency. Our vehicle management department record the
monthly fuel consumption to manage the fuel usage of each vehicle and we
also encourage employees to use public transportation. During the reporting
period, the Shanghai plant has disposed and stopped using some of the old
vehicles, and the staff of each plant and office actively followed our measures
to reduce fuel usage and the use of vehicles. Therefore, the amount of
gasoline consumed has reduced by about 9.07 tonnes or 20.75% when
compared to the previous year. The forklifts in some of the plants were
changed to operating with electricity, therefore, the amount of diesel used

dropped by about 1.19 tonnes or 13.62% from the previous year.

Environmental, Social and Governance Report
For the Year Ended 30th June 2019
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IV. Environmental Protection

2. MANAGEMENT OF RESOURCES UTILISATION 2. BEREANEEE)
(CONTINUED)
2.1 Conservation of Energy Utilisation (Continued) 2.1 Bi#EER(E)
Conservation of LPG, Towngas, Gasoline and Diesel BHER AR - RF - TBR
(Continued) 1€ ]

During the reporting period, the Group's use of energy and the Scope |

RBERRN - AREEZERER

greenhouse gas emissions generated by the Group are as follows:

RFTEASBERERBOHNE

RO
(Restated)?
(E5) 3
2018/2019 2017/2018
CO, equivalent CO, equivalent
emissions emissions
(Tonnes) (Tonnes)
=t -1 474 —& b
Consumption EEHHKE Consumption EEHHE
FERE () FERE (W)
Plastics R BEER
Manufacturing
Business'
LPG RILBER 294.15 m? .67 397.50 m? 227
294.15 3 J5 K 397503 5 K
Towngas e, 372500 m? 342 3,810.00 m? 349
3,725.00 3 77 K 3,810,003 5K
Gasoline M 25.85 tonnes 80.24 30.72 tonnes 95.37
25.85 M 30.72 M8
Diesel 453 7.55 tonnes 24.08 8.74 tonnes 27.86
7.55 8 8.74 18
Business total EREHHEE 109.41 128.99
emission
Business emission EXHHEZE? 4.30 4.79
intensity?
Plastics Trading BREZEKR
Business '
Gasoline i 8.80 tonnes 27.32 13.00 tonnes 4037
8.80 M 13.001
Business total EREHHEE 27.32 40.37
emission
Business emission EXHHEZE? 0.15 0.20
intensity?
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IV. Environmental Protection
PO, IRIBIRE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANEER)
(CONTINUED)
2.1 Conservation of Energy Utilisation (Continued) 2.1 BHEER (&)

Conservation of LPG, Towngas, Gasoline and Diesel BHRFAER - RR - THR

(Continued) oy (E)

Notes: Wizt -

/ Part of the plastic trading business offices are located inside the plants, and the / HREHEZEBHRAER
relevant data on the consumption of fuel and emission of Scope | greenhouse gas REEA  HBEOFERTE
has already been included in the plastics manufacturing business operation. N REREBEASRIHE

EXBT -

2 The emission intensity of the plastics manufacturing and plastics trading business 2 BHEERFHNIHNEZEFE
are calculated in terms of the production volume per kilo-tonne and the average HI R E B E 5 R T B A
number of employees during the year respectively. EERTFFHETANH

Eo

3 Last year's comparative figures are restated to conform with the current year's 3 FERHREBFZEEINERL

presentation. B
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IV. Environmental Protection
P . IRIE{REE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANEEE)
(CONTINUED)
2.1 Conservation of Energy Utilisation (Continued) 2.1 Ei#9eEiR(4&)
Conservation of Electricity BHRFE
The Group has established energy management team and hopes to AEERVARER/ A FEE
coordinate and manage energy conservation through a sound organisational BREIOABEE T8
structure. “Reduction at source” is our energy management strategy, FRREIETIAE o [JREREE IR R
we set up energy management implementation plans at each plants, for FEaEREIERE - BRI
example: record and analyse the monthly electricity consumption, phasing FEHERRERERLE - fi
out old equipment, use the nationally recognised equipment or equipment AHRESMTBENESAREE &
with the energy-efficient labels, strengthen the repair and maintenance TEAERE - BRBARA A EF
or transformation on the electrical equipment, etc., to monitor the R RARRENRE MRS
electricity consumption and energy efficiency of the plants. We also have FEOEEERE  JUERABRE
strict control on the office electricity usage, we use LED lamps instead F DEHIBERENRE o B
of fluorescent lamps, encourage employees to use natural light for daily ERETRAEEZNER - KAk
operations, restricted use of air conditioners according to seasonal and FLEDERBEEBLE : SEE
temperature changes, regularly clean the air conditioner's filter and turn off THUEAKXBIERARS : RIES
the unnecessary electrical equipment after work. In addition, we organise ERFRZ L ER RS ERENR
energy-saving training and activities in the plants and offices, post energy EHERGER  EHEEE KN
saving tips at prominent locations, in order to promote energy-saving WREHM : BT TR LRMETY
and carbon-reduction message and to enhance the employee’s skill and ZRERBENERE - I - KA
knowledge on energy-saving. We hope that our employees can support our REE R AEBBES L EIE
energy management strategy to achieve “Energy management is everyone's B RERERETRANDEEE
responsibility” and thus, effectively reduce carbon emissions. F RESREABROAS - BIEE
TR RIS - FEETRE
ARMNEREERE - M5
RE®R  ANBE] MBI
WAOTRAENE

PN
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IV. Environmental Protection
/Y. IRIZIRAE

2. MANAGEMENT OF RESOURCES UTILISATION 2. EBRERNER(E)
(CONTINUED)
2.1 Conservation of Energy Utilisation (Continued) 2.1 B4R (4)
Conservation of Electricity (Continued) B HE ()

In November 2018, the Dongguan plant reduced the use of two transformers
to one, such measures can reduce the annual electricity consumption by
about 500.00 megawatt hours (“MWh"). In addition, the production volume
declines and the employees have better awareness of energy conservation;
the electricity consumption by the plastics manufacturing business during the
reporting period was approximately 16,899.00 MWh, a decrease of about
6743 MWh or 0.40% from the previous year. Some plastics trading business
offices are located inside the plant, and their electricity consumed has already
been included in the plastics manufacturing business. As the production
volume of the plastics manufacturing business had dropped, the electricity
consumption intensity of the plastics manufacturing business increased by
approximately 27.45 MWh (calculated per kiloton production) or 5.36%

compared with the previous year.
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IV. Environmental Protection

. IRIE{RE

2. MANAGEMENT OF RESOURCES UTILISATION

(CONTINUED)

2.1 Conservation of Energy Utilisation (Continued)

Conservation of Electricity (Continued)

2.

2.1

During the reporting period, the Group's use of electricity and the Scope 2

greenhouse gas emissions generated by the Group are as follows:

BERERNEE(E)

BRI (4)

BHE ()
REBEHA - AREBEERR
RTELSBE —BERENHRE
MINTE

2018/2019 2017/2018
CO, equivalent CO, equivalent
emissions emissions
(Tonnes) (Tonnes)
k2141 k-2
Consumption EEHHKE Consumption EEHHE
ERE () ERE (W)
Plastics B BUEER
Manufacturing
Business '
Electricity B 16,899.00 MWh 13,718.96 16,966.43 MWh 13,778.11
16,899.00 KRB 1696643 KFLEF
Business total REBHHEE 13,718.96 13,778.11
emission
Business emission EBHHKETE? 539.27 511.82
intensity?
Plastics Trading BRESER
Business ™
Electricity EW)] 143.06 MWh 93.00 [44.92 MWh 94.16
143.06 K FLE 144.92 JK FL B
Business total EBHHEE 93.00 94.16
emission
Business emission — ¥BHHEZE 0.50 0.48

intensity?
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IV. Environmental Protection

2. MANAGEMENT OF RESOURCES UTILISATION
(CONTINUED)
2.1 Conservation of Energy Utilisation (Continued)

Conservation of Electricity (Continued)

Notes:
/

FPart of the plastic trading business offices are located inside the plants, and the
relevant data on the consumption of electricity and emission of Scope 2 greenhouse

gas has already been included in the plastics manufactuning business operation.

The emission intensity of the plastics manufacturing and plastics trading business
are calculated in terms of the production volume per kilo-tonne and the average

number of employees during the year respectively.
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IV. Environmental Protection
P . IRIE{REE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERNEE(E)
(CONTINUED)
2.2 Conservation of Water Utilisation 2.2 FiAAEKk

26

The Group uses government-supplied water sources, mainly for production
and domestic use. During the reporting period, although we do not
encounter any problems in obtaining applicable water resources, we
recognise the importance of water resources to our production installed and
daily needs, and we have therefore actively taken various water conservation
measures, built up a good habit of water usage to improve water use in
the production process. We have installed water circulation systems at the
production line for products cooling; and the waters are recycled and reused
in the production line through the circulation tower. Such cooling water
can be fully reused except for being evaporated by heat. We also increase
the number of times to repeatedly reuse the cooling water in machinery
washing and led to less demand of water resources in production. Besides,
we also pay attention to the daily maintenance and management of water
supply facilities, regularly check the water supply system to avoid running,
dripping, leaking and long flowing water. In case of water leakage in conduits
and taps, the maintenance department is notified immediately for repair
and replacement. Regarding management of use of water for living, we post
“Water Saving” sign at noticeable locations, educate employees and enhance
their awareness in water conservation and to build better water use habits.
Kitchen washing water is used to irrigate plants in the factories for more

effective use of water resources.

PN
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IV. Environmental Protection
/Y. IRIZIRAE

2. MANAGEMENT OF RESOURCES UTILISATION 2. BRERANEER)
(CONTINUED)

2.2 Conservation of Water Utilisation.(Continued)

2.2 BHAK(E)

Although the new plant in Xiamen is three times larger than that of the old
plant, and the number of production lines has also increased, the volume of
water consumed has dropped when compared with previous year. The main
reason is that resource usage has been taken into consideration at the new
plants planning stage, we select equipment with better energy and water
saving efficiency (such as new cooling water circulation system with larger
volume of circulating water); and better awareness of water saving among
employees. Besides, one of the plants in Dongguan had stopped to provide
staff with dormitories and reduced the number of meals provided by
canteen, resulting in a decrease of water consumption of about 10,230.00
tonnes from the previous year. However, due to damage to the water
storage equipment of another plant in Dongguan, water leakage occurred.
At the same time, a new fire-prevention equipment and a set of
environmental protection were installed and implemented during the year,
resulting in an increase of about 4,362.00 tonnes of water consumed
compared with the previous year. Based on the aforesaid and the water
saving measures at various plants and offices, the water consumed by the
plastics manufacturing business during the reporting period was 102,420.00
tonnes, a decrease of approximately 10,375.77 tonnes or 9.20% from the

previous year.

Water Circulation System in Xiamen Plant

EFIBEAIKERER
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IV. Environmental Protection

. IRIE{RE

2. MANAGEMENT OF RESOURCES UTILISATION

(CONTINUED)

2.2 Conservation of Water Utilisation.(Continued)

During the reporting period, the Group's water consumption data is as

follows:

2.

BERERNEE(E)

2.2 BHAK(E)
RIREER - REBK KIS R
T&:

2018/2019 2017/2018
(Tonnes) (Tonnes)
G (W)
Plastics Manufacturing Business ' PR REER
Total Be 102,420.00 112,795.77
Intensity 2 RE? 402594 4,190.04
Plastics Trading Business ' BRESER
Total Be 174.00 179.00
Intensity 2 B2 0.94 090
Group total consumption EEEHE 102,594.00 112,974.77
Notes: Wizt -
/ Part of the plastic trading business offices are located inside the plants, and the / HHLEHEZEEWAER
REERN  HBEHLEE B

relevant water consumptions has already been included in the plastics manufactunng

business operation.

2 The emission intensity of the plastics manufacturing and plastics trading business

are calculated in terms of the production volume per kilo-tonne and the average

number of employees during the year respectively.

Environmental, Social and Governance Report
For the Year Ended 30th June 2019

RE - B RERES

HZE 20194 6 A30BLFE

EREHIEEFT -

2 BHRERBANEHESRE
HIIE BB 7 I & T W
EERZTFFHRTAH
o



Ngai Hing Hong Company Limited | 382178 R A &

IV. Environmental Protection
/Y. IRIZIRAE

2. MANAGEMENT OF RESOURCES UTILISATION 2. EBRERNER(E)
(CONTINUED)
2.3 Conversation of Paper Utilisation 2.3 BHAE

In order to establish a “green office”, we advocate conservation of paper
and encourage employees to send files in electronic form whenever possible
to reduce physical copies. We assign appropriate rights for printing and set
double-sided printing as default. We make full use of the paper by reuse
one-side used paper for photocopying or printing; collect the double-side
wasted papers in recycled paper collection box and recycle by the qualified
recycler. Paper is centrally purchased by the procurement department
and the administrative department is responsible for paper distribution
management. The establishment of paper purchasing and distributing
procedures has effectively control and to help building better paper use
habits in various departments. During the reporting period, the Group has
consumed approximately 5.39 tonnes of paper, a decrease of approximately

.54 tonnes or 22.22% from the previous year.
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IV. Environmental Protection
P . IRIE{REE

Environmental, Social and Governance Report
For the Year Ended 30th June 2019

ENVIRONMENT AND NATURAL RESOURCES

Environmental management is one of the important issues for the Group's
business development. We have strengthened our environmental management
by developing an effective environmental management system to continuously
identify, assess and manage the potential adverse impacts on the environment.
We also refer to the guidelines of the international environmental management
system to enhance our internal environmental management system and make
it more comprehensive, that can save various natural resources and costs, and
also can further reduce the environmental impact from business operations. The
Group has accumulated a number of years' effort and experience in environmental
management. The Shanghai plant has obtained ISO 14001 environmental
management system certification, which represents positive recognition to
our sustainable development strategies. Besides, in order to comply with the
environmental laws, regulations and requirements of the state, provinces and
municipalities and the Hong Kong Special Administrative Region, we have
designated staff to pay attention to the applicable laws, regulations and policies
update, and implement the changes in each plants and offices in time to ensure
our operations are fully complied with the requirements. The Group will continue
to adhere to a safe, harmonious and green development policy, put environmental
management ideas at the core of our operations, pay attention to and care for
nature, and work with employees to build an environment-friendly and resource-

saving enterprise for the sustainability of the planet.

RE - B RERES

HZE 20194 6 A30BLFE

RIERRAER
REEERASEXBERNEEEZSE
Z— BMBBHTEERIREE R
B MARREENNE  HEHE -
AHRERHRENEEITTE - &
M2 EZERRRERBANES - &
ABRFERHEENDE - ATHES
BRABRRKA  U#E—SHRERE
ETHRETROTE - AEERRT
RREENSEENRER  HEHRE
BESBISO 1401 REEERBRRE
RABBEREBRTERE-—SNAT -
Woh BTERBBTER  §EmKE
ABREITHENRREZEEREESR
BMEREEBEEMERZARME
MEXN UREEEISHRERBRAE
N URREENGRIE - AEE K&
BERTE M- RENTFRFH -
BRREEBEEAEETHNZL -
SEAIREEREA  HETHRE
NERRRRFEEZ RO 0
% UMBHIRE AT HEER -



Ngai Hing Hong Company Limited | 382178 R A &

V. Employment and Labor Practices

Employees are our valuable assets and the key driver for the Group's sustainable and long-
term business development. We devote to create a non-discrimination, harmonious and
comfortable workplace and establish a comprehensive talent management mechanism.
In order to adhere to our governance philosophy of “talents and people-oriented”, we
offer equal opportunities of advancement and providing commensurate remuneration
and various benefits, and organise a variety of activities. We establish a feedback system
to collect anonymous suggestions and opinions for the consideration by management.
It shows our respects and care for the employees’ feedback, and hope to enhance our
human resources policy. Besides, we encourage employees to maintain harmonious
interpersonal relationships, promote team spirit of cooperation and unity, bravely face
difficulties and overcome challenges. Our human resources policies vary by locations to

comply with the local labor laws and regulations.

1. TALENT SELECTION

The Group is a fair opportunity employer and respects personal privacy, and
it has established and implemented fair treatment policy. The appropriate
candidates would be selected based on their morality, knowledge, abilities and job
requirements, and regardless of their age, gender, race, religion, nationality. The
policy applies to all phases of the employment relationship, including but not limited
to hiring, promotion, performance appraisal, training, personal development and

termination.
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V. Employment and Labor Practices
. RBERSIER

2.

LABOR STANDARDS

The Group cherishes human rights and prohibits any unethical hiring practices,
including child and forced labor by conducting background checks (review the
identity documents of the applicants) in its hiring process. Employees’ consent for
working overtime is required to avoid forced overtime work, and the employees
are compensated in accordance with the applicable labor laws and regulations.
During the reporting period, the Group did not hire any applicant under the legal
working age in order to comply with the local laws and regulations in respect of
child and forced labor.

STAFF COMPENSATION AND WELFARE

The Group attracts and retains outstanding talents with competitive remuneration
packages; benchmarks up-to-date remuneration data in their industry and
strives to establish a fair, reasonable and competitive remuneration scheme.
Staff compensation varies among factories and offices in different locations, and
their salaries level are decided based on one's knowledge, skills, experiences
and education background relevant to their work requirements. Employee
compensation varies among factories and offices situating at different locations.
The employee remuneration package includes salary, overtime subsidies, year-
end bonus, discretionary bonus, and so on. Other benefits include birthday gifts,
working meals, high temperature subsidies, long service medal, etc.. All employees
are entitled to rest days and holidays (such as annual leaves, sick leaves, marriage
leaves, maternity leaves, patemity leaves, etc.). We conduct periodic performance
appraisal and fairly assess the level of bonuses, salaries increment and/or promotion
recommendations based on a number of criteria (working experience, seniority,
knowledge and skills, performance, contribution, etc.). To comply with the local
labor laws and regulations, we provide social security benefits to all employees;
those in the Mainland China participated in the social security scheme, five
insurance and housing provident fund, and Hong Kong employees participated in
the Mandatory Provident Fund Scheme. We handle dismissal and compensation in

accordance with the local laws and regulations.

E=R
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V. Employment and Labor Practices
A RBERSIER

STAFF COMPENSATION AND WELFARE 3. BIMFB(&)

(CONTINUED)

Employees' physical and mental health is one of the concerns of the Group. We BEINGLRERAEERINAEEL
encourage our employees to keep work-life balance, and their work hours are — EMSBEIRFIEREEET
based on the local labor laws. In order to provide a comfortable, decent and - WRKBEMMAE LT VETTE
healthy working environment, we decorate our office with an abundance of plants KE - ZAMRRLAETRMLEHREX
and set up recreation room and sports facilities (basketball courts and badminton ERN REIRMRELEREREY
courts). We also organise a variety of activities including trips, festive parties (e.g. G EMERPELRS) FEETE
Lunar New Year, Mid-Autumn Festival, Christmas), birthday parties and team T—A&FE BERRRANIERSE-
building activities on regular and irregular basis, hoping to enhance staff's cohesion BMEERA T ERRETEBES
and sense of belonging, and reduce their work pressure. BERE  HRZE(WEL PR B

LE) - £HE -  ERERE  FEER
BT ZHOREN  RAEINFEER
FREE THITIEEN -

i ¥
m HRGRL HING P0G DOMPANY LT
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Presenting a long-term service gold medal to senior staff Summer birthday party
FERPRE I TERET EFETHAE
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V. Employment and Labor Practices
. RBERSIER

Environmental, Social and Governance Report
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DEVELOPMENT AND TRAINING

An excellent corporate team is critical to the Group's sustainable and long-term
business development. Therefore, we established a stringent and comprehensive
recruitment system, standards and procedures; introduced competition mechanism,
hoping to explore and cultivate professional talents, and to encourage staff to
continue study and lifelong learning. New hires have to participate in induction
training with an aim to introduce corporate culture, industry knowledge,
organisational structure, rules and regulations and work safety, etc.. In order to align
the staff career plan with our long-term corporate business plan, and enhance the
quality, technical skills and knowledge of staff, beside induction training, we also
established a comprehensive staff training plan with reference to the departmental
human resources needs. We organised internal training activities and participated
in external training held by professional organisations, in the form of seminars,
workshops or practical training. During the reporting period, topics for internal
training includes qualities of raw materials, contract assessment, customers' service,
professional selling skills, vendor assessment, human resources management, basic
knowledge of Environmental Management System (ISO [4001), basic knowledge of
International Food Safety Standards (GB 9685), introduction of production process,
quality management (please refer to “Product Responsibility” below for details),
production safety (please refer to “Health and Safety” below for details), and so
on. Topics for external training includes Hong Kong “Employment Ordinance”,

interpretation of labor disputes cases, new trends in manpower cost in Southeast

Asia, occupational health seminar, etc..
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V. Employment and Labor Practices

HEALTH AND SAFETY

The Group cares about our employees' health and their working environment
safety in order to prevent occupational hazards and protect our valuable talent
assets. To comply with the applicable local safety production laws and regulations,
we established safety policies and procedures, and emergency incident plan with
reference to the production environment at different locations. These provide
effective safety management system and emergency incident guidelines to prevent,
control and eliminate losses that might be caused by unexpected incidents, and
to protect staff safety. Besides, we have to ensure that our staff clearly understand
the production process and the methods of protecting their own safety. All new
hires are required to complete the “3-Level safety training (i.e., company level,
departmental level and team level) prior to putting into work. In order to reduce
the possibility of incident from happening, and protect staff safety, they must
join different practical knowledge and trainings and being assessed to make sure
that they are able to master the production workflow and guidelines. During the
reporting period, we organised safety training. Topics for training include 5S training
and analysis for work injury case, safety knowledge on forklift, safe operation of
production equipment, drill for hazardous chemical leakage, safety of electric shock
emergency measures, basic knowledge of fire prevention, self-rescue method when
fire occurs, fire extinguisher use, handling of warehouse emergency incident, etc..
Staff of special work types (such as electricians, welders, forklift operators, drivers)

must possess valid licenses from the government authority to hold their positions.
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V. Employment and Labor Practices
. RBERSIER

5. HEALTH AND SAFETY (CONTINUED)

In the production environment, as most of the production processes are carried
out in enclosed workshops, in order to protect the health and safety of the working
staff, we set up air duct to improve air circulation, effectively enhance the air quality,
inside the workshops, and provides them with a healthier and more comfortable
production environment. Maintenance Department is responsible for inspecting,
repairing and maintaining the production equipment, machineries, fire prevention
facilities and protective equipment, and rectifies hidden danger regularly to ensure
the equipment is in good condition. We also educate employees on the correct

use of equipment to avoid industrial accidents.

o
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Training on Fire Extinguisher Use
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V. Employment and Labor Practices

HEALTH AND SAFETY (CONTINUED)

In accordance with the requirements of the Law of the People’s Republic of China
on the Prevention and Control of Occupational Diseases, we have established
and improved our systems in occupational health and safety management to
protect the workers and their respective rights and interests. As dust, particulates
and noise generated from some production processes may adversely affect the
respiratory system and hearing of the workers or cause occupational diseases, not
only pre-employment health check medical examination is provided, we have also
arranged annual occupational diseases prevention health check for all employees in
accordance with “Measures for the Supervision and Administration of Employers'
Occupational Health Surveillance”. We regularly rotate jobs for our employees
so as to reduce the chance of having occupational diseases due to working in the
same position for a prolonged period. Besides, we also provide production staff
with necessary protective supplies (earplugs, masks, work clothes, safety shoes,
gloves, etc.) in accordance with the local government requirements, supervise
and educate them the use method to ensure that they can work safely and to
reduce the risk of accidents and suffering from occupational diseases. Shanghai
and Qingdao production plants engaged third party professional organisations to
inspect and assess noise level and hazardous substances in the air that may cause
occupational diseases. The testing result has met the requirements of Part | and
Part 2 of “Occupational Exposure Limits for Hazardous Agents in the Workplace”
(ie. chemical and physical factors), national occupational health standards, and the

guidelines for local laws and regulations.

Compliance
During the reporting period, the Group did not involve in any non-compliance
incidents relating to employment, health and safety, and labor standards that have

significant impact on the Group.
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VI. Operating Practices

/\.

ZEEG

SUPPLY CHAIN MANAGEMENT

The Group conveys its concern on environmental issues to its suppliers and
business partners, and expects them to implement similar practices. We serve
to maintain long-term, stable and strategic cooperative relationships with leading
suppliers, and co-develops with them on the basis of equality and win-win situation.
To adhere to our commitment of the product quality for each customer, we
have established an internal management system to closely monitor the processes
of supplier review, selection, procurement, goods received and acceptance, and
quality inspection. This is to ensure that high-quality and environmental-friendly
raw materials are used in the production process. For hazardous substances, we
require suppliers to provide quality certifications to ensure that the use of the
substances do not lead to pollution to the environment or impose danger on the
employees. In addition, we assess suppliers regularly using various evaluation criteria
like accreditation, internal management system effectiveness, quality stability, on-
time delivery, legal compliance and professional skills/quality; and set up “approved
suppliers’ list”. This is to ensure that we select high quality suppliers to fulfill our
customers with high quality and safe products. We have established stringent
procedures in supply chain management and provided various reporting channels
for employees, suppliers, customers and other business partners to report any
violations and suspected abuse of one’s authority for own interest. During the
reporting period, the Group did not have significant issues relating to violations in

this respect.
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PRODUCT RESPONSIBILITY

We obtained ISO 9001 and IATF 16949 Certification in Quality Management
and standardised the production and product quality assurance process. We have
formulated comprehensive quality inspection procedures covering raw materials
used in pre-production and in the manufacturing process; and the finished goods.
The inspections are performed by experienced and well-trained inspectors with
the aid of meticulous devices. Dust is easily generated from production processes,
we separate different production workshops with transparent plastics curtains,
roller shutter or glass partitions to ensure there is no cross-contamination among
products and affect the quality. If customers have issues about our products and
services; or the deliverables are unable to meet their needs; they can give feedbacks
or lodge complaints through various channels like by phone, e-mail, etc. via our
after-sales service department. Our customer service personnel take appropriate
action promptly and assigns a designated staff to each of the cases and follow up
with the customer until the issue is satisfactorily settled. We also hope to grasp the
information on customers’ needs and provide better and comprehensive services;
repeatedly test those products being complained and find out the reasons and
improve the formula in order to provide customers with better quality products

and raise our corporate reputation.

In addition, we introduce environmental management system starting from raw
material selection, pay close attention to the laws and regulations updates and
the latest list of hazardous substances, and follow the international environmental
requirements in selecting environmentally-friendly raw materials and technology.
This is to ensure that our products are in compliance with the global environmental
requirements. Our products are tested and accredited by qualified inspection
organisation, fulfilling the requirements of RoHS (Restriction of Hazardous
Substance). RoHS is directive on the use of certain hazardous substances in
electrical and electronic equipment adopted by the European Union; and restricts
the concentrations of four hazardous substances including lead, cadmium, mercury
and hexavalent chromium, and two flame retardants including polybrominated
biphenyls and polybrominated diphenyl ethers in the electrical and electronic

products.
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. EEER

2. EREAR
AEEMHITHNEERERFERFISO
9001 RIATF 16949 R £ mE 8 R R
#FNEREEERRRERNRER
o HRMARE  EH £ERRE
AEKmNEERR 198 —E/REN

ERfEn MEREERXBERE
MR B REXRSENEHE TETR

Ao BREEIFRASHENE - &
PAERERE  BEFSIHERER
PRELELIR  UBRRERZETE
EERXGE HERE - NREPE
BEnkREEEhRAERERTH
éﬁ%*'gﬁﬂﬁﬂﬁﬁmﬁﬁﬁﬁ
BHEEZE BATRAARERE 18
%‘%ﬂ%’kﬁ%ﬁiﬁﬁ&ﬁ’%
%A:@ﬂﬁﬁﬁ'&ﬁmgﬁAéﬁ
CBREREEREREPMENER
IHREEREPHAENERAS K
SRR FRME 2R - HRRFH
ERETRERA  HERELREE
o BRAERAEFPREERREN
ERRRACENES

“’léf‘éH

BN - BRI B RS ARRE
B BYBIRENERSMEANE
o EREBRNRRER  BRIRREHN
RMR - KARRRM - MREE
RREEERBRRER - BBRAKE
m%%~§ﬁﬁé%mmwmmnw
Hazardous Substance)¥§ % ° RoHS & BX
BRTRHIEREFR ﬁ%ﬁmZﬁm
BEEVMEMBEMOES  ©REITH -
R ANERNESKRYE RS R]
% 5 RHEHBERNNETHE]
EmPHRE -




40

Ngai Hing Hong Company Limited | 3% #7TH R A &

VI. Operating Practices

A3

7. EEES

PRODUCT RESPONSIBILITY (CONTINUED)

In order to ensure the quality and safety of our raw materials and products, we
manage our products using different color labels and RoHS labels. The RoHS label
is managed by the Quality Control Department and all use is restricted. If the raw
materials or products have been inspected, and failed to comply with the RoHS
requirements or the customers do not have such requirements, we will affix “Non-
RoHS/Suspicious Material Product Labels” to the items, and cannot put together
with RoHS-compliant raw materials and products to prevent cross-contamination.
Besides, different color labels represent different inspection status, such as pending
for inspection, customer receipt with concession, priority requisition of raw
materials or products, failed, passed, etc,, to ensure that all manufactured products
have gone through the safety inspection process and satisfied the customer
requirements, and able to call back or return the products under emergency

situation, and to protect the rights and safety of customers and consumers.

In terms of quality management, we regularly provide training courses on quality
control, such as the basic knowledge of quality management system (including ISO
9001, IATF 16949, IECQ QC 080000), guidelines of health and safety management
(RoHS, REACH, etc.), food-related regulations, and quality management system-
controlled documents to ensure that quality inspectors possess the latest
technology and knowledge. We hope that employees have a sense of satisfaction
and accomplishment at work, seize every opportunity to improve the product

quality with the Group together and move towards a higher quality goal.

Confidentiality is one of the Group's core values. We will handle customers'
information diligently and confidentially. For any confidential information obtained
through business relationships, all employees are strictly prohibited to disclose
any information to third parties without proper authority unless there is a legal or

professional right or duty to do so.
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PRODUCT RESPONSIBILITY (CONTINUED)

During the reporting period, the Group's products and services did not involve
significant issues relating to violations nor did the Group receive any complaints

concerning breaches of customer privacy and loss of data.

ANTI-CORRUPTION

Maintaining an ethical working environment is one of the Group's core values. We
have adopted a zero-tolerance approach for all kinds of corruption, bribery and
extortion situation. To comply with the “Criminal Law of the People's Republic
of China" ( {PEARLFMEIFZE) ), the “Prevention of Bribery Ordinance”
enforced by Hong Kong Independent Commission Against Corruption and other
applicable laws and regulations, we set up internal control system to regulate the
employees’ conduct, and the disciplinary action relating to request and accept
bribes, obtain other illegal interests are clearly established. We demand all
employees to build a habit of strict compliance with policies and procedures, and
to prevent all bribery. The employees who violate our code of conduct will be
severely penalised. We bring the disciplinary monitoring work in the production
and business process, ensure that all cases reporting directly to Audit Committee
in strict confidential like obtaining personal interests in carrying out one's job duties,
briberies, extortion, fraud, money laundering in breach of policies, regulations, and
laws. We are determinant in combating corruption and contribute to build a clean
society. We require our employees and business partners to sign commitment
letter/declaration statement to confirm their compliance so as to maintain a “simple,
transparent, clean and fair” co-operation relationship. During the reporting period,

there was no legal action against the Group and our employees for corruptions.

Environmental, Social and Governance Report
For the Year Ended 30th June 2019

Ngai Hing Hong Company Limited | 382178 R A &

VI. Operating Practices
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VIl. Community Investment
t. HERE

Ever since our establishment, we are responsible taxpayer and offer job opportunities to
local people to release the pressure from unemployment. We incorporate the concept
of green environmental protection into the Group's development strategy, aiming at
utilising various natural resources effectively, and not causing any wastes. In accordance
with the environmental protection requirements of the national and Hong Kong Special
Administrative Region, we implement different mitigation measures to control the
emissions of pollutants. While we develop the Group's business continuously and steadily,
we also actively pursue and contribute to the society. We are committed to build a
sustainable and harmonious society by adhering to the belief of “take from society; and

give back to society”.

We continuously sponsored the E-Formula team formed by the students in Hong Kong
to represent Hong Kong participating in the Competition “Formula Student China”, and
provide them with professional advice, select appropriate matenials and make sophisticated
automotive parts using 3D printing technology. This not only promotes the research
and development in Hong Kong, but also hopes to spread our concept of product
development “innovative and change” to the society, to encourage students to establish

positive learning attitude and to give students different learing experience.
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Vil. Community Investment

During the reporting period, Dongguan production plants launched the “Winter Love
Donation Campaign” to donate warm clothing to the poverty-stricken areas in Sichuan at
an altitude of 4,000 meters. The Xiamen factory participated in the “Spring Breeze Action”
to help people in poor areas in seeking jobs or start businesses, hoping to help them
overcome poverty. We also make donations to different social welfare and environmental
protection organisations, such as the Community Chest and the Hong Kong Ocean Park
Conservation Fund in order to fulfill the social responsibility of corporate citizen, and

contribute to the society and the environment.
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The Group was Invited to Attend the Ocean Fark Conservation Day
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VIIl. Honor and Certification
. EERRE

20
10

In2018/19, the Group has obtained the following major awards and certifications:
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Ngai Hing Engineering Plastic (Dongguan) Co., Ltd. was awarded “Hijgh-tech

Enterprises” certificate

Dongguan Ngai Hing Plastic Materials Ltd., Shanghai Ngai Hing Plastic Materials Co.,
Ltd, Ngai Hing Engineering Plastic Materials (Shanghai) Co,, Ltd. were awarded JATF
16949:2016 Certification in Quality Management System”

Dongguan Ngai Hing Plastic Materials Ltd. was awarded “/ECQ QC 080000: 2017

Certification in Hazardous Substances Process Management”

Ngai Hing Engineering Plastic (Dongguan) Co., Ltd., Dongguan Ngai Hing Plastic
Materials Ltd.,, Xiamen Ngai Hing Hong Plastic Materials Co., Ltd,, Tsing Tao Ngai
Hing Plastic Materials Co., Ltd. and Shanghai Ngai Hing Plastic Materials Co,, Ltd. were
awarded “1SO 9001:.2015/GB/T 19001-2016 Certification in Quality Management
System”

NHH Coltec Limited and Ngai Hing Engineering Plastic Materials (Shanghai) Co,, Ltd.

were awarded ‘15O 9001: 2015 Certification in Quality Management System”

Shanghai Ngai Hing Plastic Materials Co., Ltd. was awarded /SO /400/:2015

Certification in Environmental Management System”
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As a good corporate citizen, the Group strives to strike a balance between achieving the
corporate economic goals and business objectives, and to fulfill their social responsibility.
We will continue to evaluate our performance on environmental protection, employee
care, product/service quality and community investment and to build edge for the

sustainable development of the Group.

The Group will endeavor to comply with the stringent laws and regulations of
environmental protection, allocate resources and undertake various environmental
improvement projects, including improving exhaust air, wastewater and solid waste
treatment facilities. We will also put employee satisfaction and production safety as our
top priority. We aim at attracting more talents through providing a safe workplace and
competitive remuneration scheme. As for product and service quality, we will continue to
invest resources for further improvement to our products so as to fulfill the environmental
standards. At the same time, we committed to fulfilling our social responsibility by
actively participating in charitable activities and promoting the community’s sustainable

development.

Becoming a respectable enterprise is one of the aims of the Group. Through implementing
sustainable business strategies and improving our business performance, we hope to

create more meaningful long-term value for the company and our stakeholders.
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X. Environmental Performance Data Summary

1. RIRHBERARE

Engineering
UNIT TRADING® Plastics® Colorants® Total
B E5° TREMS SBHS &
2018/19 | 2017/18% | 2018/19 2017/18* | 2018/19 | 2017/18* | 2018/19 2017/18*
Greenhouse Gas (“GHG")
emission:
nERRHRE
Scope |' gHE-'
Total ne Tonnes I 232 4037 2931 3250 80.10 9649 136.73 16936
Intensity > BE: Tonnes 8 0.5 020 409 371 438 532 | NARER | NA TER
Scope 2° HE-'
Total He Tonnes 9300 94.16 206262 206373 [1,656.34 [171438 13811.96 1387227
Intensity * BE Tonnes 8 050 048 28767 23532 638.00 64542 | NIANER | NIA TNER
Air emissions
BRASNE
Nitrogen Oxides FEMLH  Tonnes K 13 342 248 276 52 638 1002 1256
Sulfur Oxide k=Rl Tonnes M 0.18 027 020 022 051 06l 0.89 .10
Particles k) Tonnes I 025 036 026 029 091 109 142 |.74
Hazardous Waste
HEREN
Solid wastes generated ~ [EIf8E
Total ag Tonnes i - - 216 226 12,17 484 1433 7.10
Intensity > BE: Tonnes 8 - = 030 026 067 027 | NAKER | NA TER
Sewage discharged BK
Total ag Tonnes i - - - - 080 055 080 055
Intensity * nE? Tonnes I - - - - 004 003 | NAMER | NIAMER
Non-hazardous wastes
BEREY
Solid wastes generated  EIfSREY)
Total ae Tonnes K = = 3840 36.10 24271 215.12 281.17 25122
Intensity * R’ Tonnes g = = 536 412 1329 1185 | NIA TNER | NIA TEF
Sewage discharged Bk
Total ae Tonnes I - - | 1245780 | 1092657 | 6606547 | 7742655 | 7852327 | 8835312
Intensity * R’ Tonnes g = = 173749 124590 | 361606 | 426593 | NATER | NIA TEF
Packaging materials used
KR mFAAaEH R
Total ge Tonnes K - - 5033 50.12 2492 229.15 27525 27927
Intensity * g Tonnes B - - 702 571 1231 1263 | NIANER | NIA MER
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X. Environmental Performance Data Summary

1. RIRHBERARE

Engineering
UNIT TRADING® Plastics® Colorants® Total
Efi H5° TiRERS sahs &%
2018/19 | 2017/18* | 2018/19 | 2017/18% | 2018/19 2017/18* | 2018/19 | 2017/18*
Energy and water consumption
RRRKRIFHAER
Electricity BN
Tota “s MWh KR 14306 14492 | 283660 | 281233 | 1406240 | 1415410 | 1704206 | 1711135
Intensity® nE MWh KL 077 073 39562 32068 769.70 71984 | NANER | NIA REf
LPG gyt
Tota “s m* MK - - - - 29415 39750 294.15 39750
Intensity * nE m Ak - - - - 16.10 2090 | NARER | NA TR
Towngas BR
Tota “s m* MK - - - - | 372500 | 381000 | 372500 | 381000
Intensity * nE m Ak - - - - 20389 20992 | NATER | NANER
Energy and water consumption
RRRKEFHER
Diesel ]
Total fe Tonnes K - - - - 755 874 755 874
Intensity * B Tonnes I - - - - 041 048 | NIANER | NIA TR
Gasoline b
Total fe Tonnes K 880 13.00 9.44 1047 164l 2025 3465 4372
Intensity * B Tonnes g 005 007 132 1.19 090 112 | NATER | NIA RER
Water Resources KER
Total fe Tonnes K 17400 179.00 18,689.00 14,151.77 8373100 | 9864400 | 10259400 | 11297477
Intensity * B Tonnes g 094 090 | 260656 161366 | 458298 | 543493 | NATER | NA TEF
Notes: Wit -
/ Scope | refers to the Group's business direct GHG emission, including combustion of LPG, / HE— A EERFEREEA R EREH
towngas, diesel and gasoline. W OEMERIEABR  RR - LBR7T
e
2 Scope 2 refers to the Group's business indirect GHG emissions, including consumption of purchased 2 B — IR EEEH A BB R E S
electricity. FF5IZ ) [T B ERBHA
3 The emission/production/consumption intensity of the engineering plastics business and colorants 3 THEIPHRECHEFNINE ELE 12
business is calculated in terms of the production volume per kilo-tonne and the emission/ HEZENGTHEEETE - 1E 5 EHK
consumption intensity of the plastics trading business is calculated in terms of average number of HHE (EHENEFFHETAE#ET
staff duning the year. Eo
4 Last year's comparative figures are restated to conform with the current year's presentation. 1 FEERREBEFEINERIL KL
5 Part of the plastic trading business and engineering plastics business offices and production lines 5 R E 5 R IREMEBHNL Z AL ERZ

are located in the colorants business plants, and the relevant environmental performance data are

included in the colorants business.
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XI. "Environmental, Social and Governance Reporting

Guide" by The Stock Exchange of Hong Kong Limited
+—. FRBSX SMARAFNIRER - HEREGREES

General Disclosure/
Key Performance
Indicators (“KPIs")

48

—BBE/
BRGNS

Reporting Guideline
&Rl

Page
BH

A. Environmental &5

General Disclosure Information on: —RHE FHEERRREREH 6-17
—REE (@) the policies; and B MAKRTHEEES BERE
(b) compliance with relevant laws and regulations that have a ~ EEZBYIMNELZH
significant impact on the issuer @@ HE: Rk
relating to air and greenhouse gas emissions, discharges into water  (b) EFHETABEARTENE
and land, and generation of hazardous and non-hazardous waste. BEERBAGINEE -
KPI ALl The types of emissions and respective emissions data. BERUTE I AR BB R o 6-17,
BRENIERALI 46-47
KPI Al.2 Greenhouse gas emissions in total (in tonnes) and, where REREAHME (AMEETE) R0 20221,
RREMIEZAI2 appropriate, intensity (e.g. per unit of production volume, per )% E(MNEBESEM - BEEK  24-25,
facility). HeETE) o 46-47
KPI Al3 Total hazardous waste produced (in tonnes) and, where FTEABEEEVBRE (UABFE)R 11, 1516,
BARENIERAL appropriate, intensity (e.g. per unit of production volume, per  (HEFR) % E (MASES EAL - 46-47
facility). ERIEEHE) °
KPI Al.4 Total non-hazardous waste produced (in tonnes) and, where ~FTEABEEEWRE (MM E)R 11, 1516,
BRERIEEAIL4 appropriate, intensity (e.g. per unit of production volume, per (MER)ZE(MUEBEEEL & 4647
facility). BRI E) o
KPI Al.5 Description of measures to mitigate emissions and results achieved.  FHUBEHERE M FEHE R ATSAR 6-17
BREMIERALS
KPI Al.6 Description of how hazardous and non-hazardous wastes are  filEIEBE N BEZEEMHNHE - 6,9-16

BREMIEEALS

handled, reduction initiatives and results achieved.

REELEBOERIABKR
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XI. "Environmental, Social and Governance Reporting

Guide" by The Stock Exchange of Hong Kong Limited
+—. FRBEEXSMARATIKIRE « HEREBMEES

General Disclosure/

Key Performance

Indicators (“KPIs")

—RE Reporting Guideline Page
RRENEE &Rl HE

General Disclosure  Policies on the efficient use of resources, including energy, BRERER(BEER  KEHE 18-29

—RIKE water and other raw materials. R BBUR o

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. REMEIFMEER SMEEER 2021,

BRENIEZRALI electricity, gas or oil) in total (MWh) and intensity (eg. perunit (W%~ [B)BREE(AKER 2425
of production volume, per facility) FEIRBE(NNEEEEN - § 47

BERIEE) ©

KPI A2.2 Water consumption in total and intensity (e.g. per unit of BHEKEREZEE(MNEESEE 2847
BREMIEEA22  production volume, per facility). 1_L BERMmE) °

KPI A2.3 Description of energy use efficiency initiatives and results il 88 JR (F FB B s 51 8l R Fi 15 18-25
HRENIERALS achieved. BE -

KPI A2.4 Description of whether there is any issue in sourcing water that — $3ltKEE F /KR L Al B Efr] R - 26-28

BREMIEEA24 s fit for purpose, water efficiency initiatives and results achieved.  SARIEAAKEaa B RATERE -

KPI A2.5 Total packaging material used for finished products (in tonnes) EFXMFATABEMBWBE (LA 46-47
RBERIEEALS and, if applicable, with reference to per unit produced. AE)R(NER)BEESNNE

General Disclosure  Policies on minimising the issuer's significant impact on the /KT ALIRIER KA ERERK 30

—RIRE environment and natural resources EATZEMPUR
KPI A3.1 Description of the significant impacts of activities on the fRILEKFBLIRERKAE RN 6-30
BREMIEEAS.I environment and natural resources and the actions taken to EBEAFZNDHENEEEETER

manage them. 118 -

Environmental, Social and Governance Report
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XI. "Environmental, Social and Governance Reporting
Guide" by The Stock Exchange of Hong Kong Limited
+—. FRBSX SMARAFNIRER - HEREGREES

General Disclosure/

Key Performance

Indicators (“KPIs")

—RiEE Reporting Guideline Page
RARERIER ]| BH

B. Social' &’

General Disclosure Information on: ERTBRRRE BERER T 31-33
—REE (a) the policies; and ERE RY TEHE 21
(b) compliance with relevant laws and regulations that have a  {t + RIBARA R EAOFRE R AR IR -
significant impact on the issuer @ BE: R
relating to compensation and dismissal, recruitment and  (b) ETFHETABERNTZEMI
promotion, working hours, rest periods, equal opportunity, HEERRBIER -

diversity, anti-discrimination, and other benefits and welfare.

General Disclosure  [nformation on: FRRHEZ2IERELRERE 3537
—REE (@) the policies; and BERFEMEE
(b) compliance with relevant laws and regulations that have a  (2) IR © &
significant impact on the issuer (b) BFTHBETABEATZENMH
relating to providing a safe working environment and protecting AR RAGINER -

employees from occupational hazards.

General Disclosure  Policies on improving employees’ knowledge and skills for  B#REHE 8 BT LIEBE £ 5H 34
—REE discharging duties at work. Description of training activities. REEERBR - fEIEE -

General Disclosure  Information on: AED EE TR T - 32
—REE (a) the policies; and @ BE: R
(b) compliance with relevant laws and regulations that have a  (b) ETFHETABERNT EMIF
significant impact on the issuer MEERROINER -

relating to preventing child and forced labor.
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XI. "Environmental, Social and Governance Reporting

Guide" by The Stock Exchange of Hong Kong Limited
+—. FRBEEXSMARATIKIRE « HEREBMEES

General Disclosure/

Key Performance

Indicators (“KPIs")

—RiEE Reporting Guideline Page
RARERIER ]| BH

General Disclosure  Policies on managing environmental and social risks of the — EIR(HERAIRE kit @RBREE © 38
—RKE supply chain.

General Disclosure General Disclosure  Information on: RHREERNRBOREER 394
—BEE (a) the policies; and 2 EE BRERMBEEURA
(b) compliance with relevant laws and regulations that have a 7 /AH] :
significant impact on the issuer @ HBE: R
relating to health and safety, advertising, labelling and privacy ~ (b) BFHEITABEAFTEMNE
matters relating to products and services provided and methods AR RRGIMNER -
of redress.

General Disclosure Information on: REAVILLHRE  $R  BKFELE 41
—REE (@) the policies; and ®H
(b) compliance with relevant laws and regulations that have a  (a) B3R : &
significant impact on the issuer (b) BFTHETABEATENMN
relating to bribery, extortion, fraud and money laundering. MR RRGINER -

General Disclosure  Policies on community engagement to understand the needs of BRI R 2 ERBBEEMEL 4243

—REE the communities where the issuer operates and to ensure its B 2 MEREEHZHSE Bt
activities take into consideration the communities’ interests. & | 22 MO BUR o
Note: Wizt -
""" Pursuant to Appendix 27 of the “Main Board Listing Rules’, the KPls under Area B “Social” are L BR (ERETRA) WR27EE [T
recommended disclosures only. Therefore, the Group chooses not to disclose those KPls in this Bt HBREVIEER BRFERBRX -
report. WA EEERET REZ S BRENENT
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