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Environmental, Social and Governance Report

PRINCIPLE

The Board (the “Board”) of directors of National United Resources Holdings
Limited (the “Company”) and its subsidiaries (collectively, the “Group”) is
pleased to present the Environmental, Social and Governance Report for the
year ended 31 December 2017 (“Year 2017"), which aims to demonstrate the
effectiveness of the Group's efforts in promoting sustainable development to
internal and external stakeholders.

This report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide in Appendix 27 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited, and mainly
contains measures and activities on Environmental and Social areas of the
Group for Year 2017. For information on the corporate governance of the
Group, please refer to the Group's 2017 Annual Report.

The Group is committed to maintaining sustainable development of its
business and supporting environmental protection in communities where
its operations are located. The Group prudently manages its business and
provides high-quality products and services to customers through reasonable
decision-making procedures. The Group maintains close relationships with
its stakeholders and the Group strives to balance the views and interests of
related stakeholders through constructive communications to determine the
direction of the Group's long-term development. The Board is responsible
for assessing and identifying risks associated with environmental, social
and governance matters of the Group and ensuring that the relevant
risk management and internal control systems are operated properly and
effectively.

In Year 2017, the Group was mainly engaged in the provision of car rental
services and shuttle bus services through Beijing Tian Ma Tong Chi Car Rental
Co., Ltd, a wholly-owned subsidiary of the Group, and Beijing Tian Ma Tong
Chi Travel Transportation Co., Ltd, an associate (collectively “TMTC").

TMTC is a leading comprehensive vehicle service provider in Mainland China.
Since its establishment in 2006, it has been a specialised car rental company
verified and approved by various industry administration departments of
the government. After years of operation, it has become an integrated
enterprise capable of providing various services including corporate passenger
vehicle, tour vehicle rental, business vehicle rental, airport transportation and
conference service vehicle.
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PRINCIPLE (cont’d)

In 2009, TMTC was the first in the industry to obtain the ISO 9001
Quality Management System Certification. It was selected by the Transport
Administration Bureau under the Commission of Transport of Beijing
Municipal as the “Good Enterprise of the Year” and “Good Operation and
Service Appraisal Enterprise of the Year” in 2010 and 2012 respectively.
TMTC is a member and a standing council member of Beijing Road Transport
Association, a member of Beijing Association of Small and Medium
Enterprises and a member of Beijing Taxi and Automobile Leasing Association.
After years of development, TMTC has become the symbol of reputation and
quality in the vehicle rental industry. With the ideal of “caring for our people,
customer first”, TMTC has maintained good and solid working partnerships
with various famous corporations around the world.

TMTC is our focus in the Environmental, Social and Corporate Report for Year
2017. Its main businesses included: (i) shuttle bus services between working
places/schools and different residential communities for employees/students
of institutional customers by conventional energy cars and/or electric buses;
(i) car rental services; and (iii) vehicle rental services for different business
and leisure purposes, such as pick-up services requested by institutional or
individual customers. In Year 2017, the disclosures in this report are focused
on the policies and performance of the aforesaid items in terms of three
environmental aspects and eight social aspects.
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STAKEHOLDER ENGAGEMENT

Stakeholder engagement is the core element of the Group’s sustainable
development. Focusing on the establishment of a regular communication
mechanism for stakeholders, the Group has set up online and offline
communication channels to demonstrate to the stakeholders the strategic
planning and performance of sustainable development and to consult their
opinions and needs in a timely manner, so as to clearly understand their
demands and fulfil their expectations.

The Group's stakeholders include its shareholders, staff, government and
regulatory authorities, customers, suppliers and communities, potential and
existing shareholders/institutional and individual investors, etc. The Group
engages in discussions with its stakeholders on relevant issues through
various channels. The stakeholders’ expectations and the Group's feedback
are as follows:
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Stakeholders Expectations Communications and feedbacks
N HE BERKE
Shareholders Financial results Growth in profitibility
&R IR ’EE &GN
Corporate transparency Regular disclosure of information
EFEHE THESRE

Sound control over risks
5E & B BB 2

Staff Platform for career development
BT BEXERTA
Salaries and benefits
e kEn
Safe working environment
ZEHNITERE

Government and regulatory ~ Compliance with rules and regulations

authorities <P E B K AR B
BT REE#E Paying tax according to the law
BFOERB
Customers Standards of logistics and delivery services
S Wim B B PR K %

Security of customer information
EFEELR
Protection of customers’ rights and interests

BEP RN N EmRE

Optimisation of risk management and internal
control
BAb R b E 1 R B il

Promotion mechanism

BT

Competitive salaries and employee benefits

BESFNNHFeEERM

Provision of employee training and improvement
in safety awareness

RHEEEENIRMAEL 2B H

Operational compliance
aREE

Full payment of tax when due
R RN

Monitoring of delivery status with the product
tracking system

EPERRBARERIAMRE

Protection of customer privacy

BEREILERE

Marketing compliance

EHREH
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STAKEHOLDER ENGAGEMENT (cont’d)

EEANSH @

Stakeholders Expectations Communications and feedbacks
N HE BEAKKE
Suppliers Cooperation with integrity Establishment of a responsible supply chain
HEm WIEAIE BRasEaHER
Business ethics and creditworthiness Performance of contracts according to the law
ARERLER HOEEH)
Communities Environmental protection Use of environmentally friendly and energy-saving
Pau RIRIRE equipment

Job opportunities

MEHE
Potential and existing Annual general meetings and notices
shareholders/institutional X EAF A€ KiE M
and individual investors Regular corporate publications (including
BERBIFRE financial statements)
BEREAKRESE THORARTHY (BEMB®REK)

Issue of circulars and announcements in due
course
RERFHBEEAS

MATERIALITY ASSESSMENT

For the year ended 31 December 2017, the Group conducted a
comprehensive materiality assessment, which involved group discussions,
interviews or questionnaire surveys with internal and external stakeholders,
to identify the environmental, social and operational issues which have the
most significant impacts on the Company’s business and the relevant issues
concerned by stakeholders.

With reference to the scope of disclosure as required under the "ESG
Reporting Guide"”, as well as taking into consideration its business features,
the Group identified and determined 22 issues covering greenhouse gas
("GHG") emission, energy consumption, employee welfare, occupational
health and safety, training and development, supply chain management,
customer privacy, anti-corruption, and community investment and other
aspects with respect to business operation.

4 National United Resources Holdings Limited
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MATERIALITY ASSESSMENT (cont’d) EEMFML (@

Materiality of ESG Issues
RE - -HERERENNEEY

Relevance/Materiality to Stakeholders
R ANEERE EEMH

High

=

2 Medium
9 B
8 6
10 20 7
o Low
e &
Relevance/Materiality to Business
HEBHEREREE BB
RITERE HEHE EEHE
1. GHG emission 9. Engagement of local community 17. Economic value generated

BE R EHEN B ihat w2 R EENKEEE
2. Energy consumption 10. Community investment 18. Corporate governance
BEREAE HEEE TEER
3. Water consumption 11. Occupational health and safety 19. Anti-corruption
FEKE BERRRED RES
4. Waste 12. Labour standards in supply chain 20. Supply chain management
FEEY HpEsE LS TR HEREER
5. Environmental impact of business 13. Training and development 21. Customer satisfaction
operation B RER EPRER
HIGERNIRE R 14. Employee welfare 22. Customer privacy
6. Use of natural resources (== BERILE
ERRXAEIR 15. Inclusion and equal opportunities
7. Customer engagement in R R FEHE
environmental issues 16. Talent attraction and retention
RRERENETP2HE Wal R A
8. Use of chemicals
EALEm
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A. ENVIRONMENTAL PROTECTION
To fulfil its commitment on sustainability and to comply with the
requirements under the laws and regulations in respect of environmental
protection, the Group has been striving to reduce the impact of its
operating activities on the environment.

A1: Emissions

wE

The top-level planning of environmental protection for the
“Thirteenth Five-year Plan” was finalized in 2016. Accordingly, the
Group strictly implemented all the relevant laws, regulations and
policies, including the Atmospheric Pollution Prevention Law of
the People’s Republic of China ( (ZEAREMBI KRS E
7A) ), the Environmental Protection Law of the People’s Republic
of China ((FEARKEMBEIRFER#EE) ), the State Council’s
Circular on Print and Distribution of the Work Program for Control
of Greenhouse Gas Emissions in the “Thirteenth Five-year Plan”
(KEIBEEREE [T =0 EHAEREH R ITIERRABA) ),
the Circular on Print and Distribution of the Implementation Scheme
for the License System of Pollutant Discharge Control Issued by the
General Office of the State Council ( {BIF5BT it A BERAR ENE I 455
FU B B E T ZRIMA) ) and the State Council's Circular
on Print and Distribution of the Comprehensive Work Scheme for
Energy Conservation and Emission Reduction in the “Thirteenth
Five-year Plan” ( BIFSBc @R EN3E [+ =1 | SiRERBEAR & TIE A &
BV ).

RERE
RRAREERFAHEEROAGEARE T
RERERBERDEROETE  NEBBOR
PRETHEHRITHZE

A1 BEED
20165F RHE [T =R REREIAER
ST —F  AEBEBARITHEBE (P E
E/ﬁ\ﬁkﬁ/’ix%/u/£> (G PN
HA B IR IBREE) ‘<<.i‘%ﬁ7u|%§ﬁ’:‘5|]
?”‘H’ TR ERBHERTIIERR
M) - (EBRHA f?@EAEUEXTW%‘J
TEARMBERET Al B HE T @A) - (&
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The emissions from TMTC were mainly from vehicle emissions, with AEBEBEMMETESHAEERES

vehicle exhausts being the major pollutants, comprising nitrogen Hph T 254y AMEERER SR F

oxide (NOXx), sulphur oxide (SOx) and particulate matters (PM). BBEILY(NOX) -~ #r |1 ¥ (SOx) M 55 )%
HLF(PM) ©

During the reporting period, air pollutant emissions were as follows: R EHME =R/ &Y T :

Type of emissions Unit Quantity

HRMES B BE

Nitrogen oxide (NOx) kg 25,377

AEALH(NOX) NI

Sulphur oxide (SOx) kg 30

m%{bi@ SOX) /D\FT

Particulate matters (PM) kg 2,230

BT R (PM) N

National United Resources Holdings Limited
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A. ENVIRONMENTAL PROTECTION (cont'd)
A1: Emissions (cont'd)

In 2017, TMTC acquired 100 new energy electic vehicles which
can lower exhaust emission and maintain good air quality in
the compartments, so as to implement and promote the idea of
environmental protection.

GHG is considered as one of the major factors contributing to
climate change and global warming. During the business operation
of the Group, GHG emissions are mainly produced from energy
consumption. As such, the Group attaches great importance to
enhancing energy efficiency and reducing energy consumption.

The main sources of the Group’s GHG emissions were direct
emissions from the mobile combustion sources (“Scope 1”), indirect
emissions arising from the emissions related to acquired electricity
(“Scope 2"”) and other indirect emissions (“Scope 3").

In Year 2017, GHG emissions were as follows:

RR -HERER

RERE

A1l:

wE

(%)
BEm (®|)
REBHMAR2017FE BB NFERED
BH100A ' AR ERYE WARISEREZE

REZRI UEBSEHZEREAES

o

BERBIRBERRIEKE(CRBREE
MEBRRZ - -AKENZERRED
BERBINEERRRERMEL &)

AEERESRERERMETIRD LR
HRE ©

REBERERBERNEZRRARBMA
R BEEHRR ([8E1])  FrESE N8
R ([8E2]) REAREBEN
([#E3]) -

R2017FE  BREREHEROT :

GHG Emissions Unit Quantity
BE R B BE
GHG emissions (Scope 1) kgCO2e 4,898,600
RERAEHN (SBE1) NTZE(LIREE
GHG emissions (Scope 2)* kgCO2e 3,716,459
R RAEHE N (S E2) * NTZE(LIREE
GHG emissions (Scope 3) kgCO2e 3,927
BER YR (HE3) NTZE(LIREE
Total GHG emissions kgCOze 8,618,986
BERBHREESE AR —ELIREE
Annual travelling distance km 10,651,823
EFITEEH yNEES
GHG intensity (total emissions/annual travelling distance) kgCO2e/km 0.81
BRERETE (FHREE 2FTE2H) AT —ELREE RE
Scope 1: represents diesel and gasoline consumed by motor vehicles; BE: RRETEIEEALSH &M
Scope 2: represents electricity purchased from electricity suppliers; and HE2: AKXUEHEEEBENEL &
Scope 3: represents scrap papers and water consumed. HE3: NRRBEMERLAK
* calculated on the basis of the emission factor of North China power * 2017 R E R EEERER
grid for 2017. Such figures have been calculated in accordance HAFERE  ZEHTTIIRIE IR
with the Reporting Guidance on Environmental KPIs. HRREIEE®REESIFTE -
I%Hﬁ/\ DRIERE R 7
2017383% ziA&a/uiﬁzi
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A1:

A. ENVIRONMENTAL PROTECTION (cont'd) A. RIRRE )
Emissions (cont'd) A1 BERY ()
In Year 2017, emissions of hazardous and non-hazardous waste R2017FE EEEEZYNEZEZYH
were as follows: REWT :
Emissions of hazardous and non-hazardous waste Unit Quantity
FEREYREBEEBEREYHEN B BE
Total amount of hazardous waste kg N/A
AEREYES N i@ A
Intensity of hazardous waste Kg/km N/A
EEEEYMEE R/ RE i@ A
Total amount of non-hazardous waste kg
mEEEYAE NI 158,775
Intensity of non-hazardous waste Kg/km
EEREENEE R/ RE 0.015

8

A2:

Compliance with relevant laws and regulations

For Year 2017, the Group was not aware of any material violation
of relevant laws and regulations that have significant impact
relating to air and GHG emissions, discharges into water and land,
and generation of hazardous and non-hazardous wastes. The
Group strictly complied with local laws and regulations relating
to emissions, such as the Environmental Protection Law of the
People’s Republic of China ( (F#ZEARKLMBEIRFIREE) ), the
Atmospheric Pollution Prevention Law of the People’s Republic of
China ( {2 ARFEMBEIKRE)52F7787%) ) and the Vehicle Exhaust
Emission Management System ( (HB)EEREEMEEZHE) ).
In addition, no significant fines or non-monetary sanctions were
imposed on the Group due to non-compliance with the relevant
laws and regulations in Year 2017.

Use of resources

The Group not only strictly observed the Energy Conservation Law
of the People’s Republic of China ( (P ZE AR £LMBIEILEETRIE) ),
but also encouraged its employees to develop resource saving and
recycling habits in daily practices. To protect natural resources and
enhance operational efficiency, the Group closely monitored the
use of resources with a view to ensuring full utilisation of resources
and preventing wastage. Each department of the Group regularly
reported on its use of resources and took corrective actions for
identified issues in a timely manner.

National United Resources Holdings Limited
Environmental, Social and Governance Report 2017
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A. ENVIRONMENTAL PROTECTION (cont’d)

A2:

A3:

Use of resources (cont'd)

With respect to office administration, our employees were provided
with low-energy consumption computers, and energy-efficient
lights were installed in the office. In addition, the Group enhanced
employees’ awareness of energy efficiency through channels such
as e-mails and bulletins, encouraging employees to turn off lights
and air-conditioners after work. The Group increased the number
of video communication devices in the office and encouraged the
use of video conference to reduce business trips, thereby reducing
carbon emissions due to use of transportation by staff.

During the reporting period, information about the emissions from

RiR -HERERKRE

BB RE @
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BERRARIE o Ubsh AEREBEBEH RS
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BEEBERESHEBER ROHERE B

S P AR {50 R A2 58 T AR orh P E A O Bk

e

77

R EHE NREEREEHRRER N

the Group's operation was as follows: T

Environmental performance Unit Quantity
BREXRYR B BE
Electricity consumption kWh

BIHER T R 3,839,318
Electricity consumption intensity kWh/km

B ERTE TRE/RE 0.4
Water consumption m3

ke 275K 930
Water consumption intensity m3/km

Rk & Y /N-] 0.00009
Total packaging materials used kg N/A
RELES AR S
Intensity of packaging materials used kg/unit of production N/A
BERYEE RIT/HEEEN A iE A

Environment and natural resources

The Group stresses on environmental and natural resources
protection and strictly complies with laws and regulations to reduce
the pollutant discharges and resource consumption from operating
activities.

To ensure the sustainable development and operation of the Group,
and to comply with relevant local environmental regulations and
international general practices, the Group has established a series of
policies and measures on natural resources conservation. The Group
strives to enhance its efficiency in every energy usage with an aim
to enhance the environmental protection and reduce the use of
natural resources, including recycling of wastes, as well as reduction,
classification and consultations on energy conservation and carbon
reduction upon highly-efficient equipment or passenger cars.

AB: RERARER

AEBIBRERRAERRE  BER
BPERRESR WD EKE RS TR
BRI B REFE -
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RIR -HERESR

wE

SOCIAL RESPONSIBILITY

The Group is deeply convinced that maintaining a good relationship

with its employees is one of the keys to success. To enhance

employee satisfaction, the Group provides employees with competitive

remuneration packages and comprehensive training programs to
encourage them to show their strengths and potential in full play. The
Group organises activities for employees annually to enhance their

sense of belongings and create a friendly and harmonious working

environment.

B1: Employment

10

The Group has implemented a rigorous recruitment procedure to
select and attract outstanding talents for the Group through a
combination of external recruitment and internal training.

The Group has formulated and implemented the Staff Handbook
to regulate comprehensively the behavior of all employees of the
Group to meet the needs of modern enterprises. In the premise
of compliance with the Labour Law of the People’s Republic of
China ( (2 ARHEMEI L E)7%) ), the Labour Contract Law
of the People’s Republic of China ((FEARLMBELEHEH
7A) ) and Industrial Injury Insurance Regulations of the Peoples’s
Republic of China ( (R ZE AR ZME THEREEH) ), the Group
has formulated management regulations in respect of recruitment,
promotion, dismissal, working hours, holidays, remuneration,
benefits and retirement. The Group provides employees with
competitive salaries and benefits and makes adjustments to salaries
and benefits in a timely manner according to the changes in labour
market, so as to attract and retain talents and enhance their sense
of belongings.

The Group provides equal employment opportunities for employees
free from any form of discrimination: age, nationality, race, gender
and religious beliefs. We are committed to creating a corporate
culture and a working atmosphere of equality, respect, diversity and
mutual support. The Group protects the rights of staff and strives
to establish harmonious labour relationship, with the provision of
rest periods and holidays in accordance with relevant laws and
regulations.

National United Resources Holdings Limited
Environmental, Social and Governance Report 2017
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SOCIAL RESPONSIBILITY (cont'd)

RR HERERERE

B. &€& 1F @)

B1: Employment (cont'd) B1: {EfE (&)
By gender By age band
7145 E 5 R FHA & 5
6.49%

61.09%
93.51%

Male
B

Female

®

By rank
EZBRE D

69.67%
92.68%
Senior management
SREEAE

Middle management
hRAER

General staff
TEET

Compliance with relevant laws and regulations

The Group was not aware of any material violation of the relevant
laws and regulations relating to the Group’s compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination and other benefits
and welfare in Year 2017. The Group strictly complies with relevant
local laws and regulations relating to employment, including the
Labour Law of People’s Republic of China ( (R ZE AR LME 4
&)%) ), the Labour Contract Law of People’s Republic of China
((PEAREMELSHERE) ) and Industrial Injury Insurance
Regulations of the Peoples’s Republic of China ( {(fFZE AR HEFME
TEREESD ). In addition, no significant fines or sanctions were
imposed on the Group due to non-compliance with the relevant
laws and regulations in Year 2017.

10.88%

28.03%

Aged below 30
30T

Aged 30-50
30-505%

Aged above 50
508 A £

By educational background

BEKFL M
4.60%
1.04%

University

2469% @ xp

College
RE

Technical school

TE

Others
®

BFERELEZER
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BRE A B RIERAR AR 11
2017IRIR - @ REAWE



Environmental, Social and Governance Report
RIE -#HERERRE

B. SOCIAL RESPONSIBILITY (cont'd)
B2: Health and Safety

12

TMTC mainly provides passenger car rental services to all walks of
community. Being responsible by upholding “safety as the most
important”, TMTC constantly enhances its management efficiency
and technological application. All operation cars of TMTC have been
installed with high-end safety equipment such as two-way global
positioning system (GPS) and dashcam. It gives full play to the
effects of computerized managing platform by not only providing
24-hour car surveillance but also achieving “accuracy, completeness
and swiftness” in terms of working efficiency, so as to guarantee a
quality service to the customers.

With years of sophisticated experience in car quality, car
maintenance, safety and protection, drivers’ training and road
establishment, TMTC strives to provide highly efficient passenger
car solutions to corporations. With every passenger car provided
with value-added services such as WIFI, first aid box, sewing kit and
convenient bag, the satisfaction from the corporate employees on
our passenger car is enhanced and unanimous recognition is gained
from the cooperating corporations towards TMTC.

TMTC conducts weekly safety meeting and establishes a corporate
“safety service foundation” internally. TMTC would set aside a
certain amount of capital at the beginning of the year, and any
driver who violated safety regulation system or traffic rules within
the year has to pay a “foundation fee”. Moreover, drivers with good
performance would be awarded with cash from the “safety service
foundation” according to their performance and safety grading
results. The establishment of the "safety service foundation” is
to enhance the drivers’ activeness in obeying safety regulation
system as well as to promote and safeguard operation safety in an
interesting and special way.

Compliance with relevant laws and regulations

In Year 2017, the Group was not aware of any material violation of
relevant laws and regulations having a significant impact regarding
the provision of a safe working environment and the protection
of employees from the Group's occupational hazards. The Group
strictly complies with relevant local laws and regulations relating
to health and safety, including the Law of the People’s Republic
of China on Road Traffic Safety ((FPZEAREZMBEEERBLE
7£) ), the Insurance Law of the People’s Republic of China ( (%
ANRFEMBEIREE) ), the Industrial Injury Insurance Regulations of
People’s Republic of China ( {1 ZE AR &M E THREEG) )
and the Regulation on Compulsory Motor Vehicle Liability Insurance
( (HEB) B 3@ B s BRI IE41) ). In addition, no significant fines
or sanctions were imposed on the Group due to non-compliance
with the relevant laws and regulations in Year 2017.
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B. SOCIAL RESPONSIBILITY (cont’d)

B3:

B4:

Development and Training

The Group established a series of regulatory system for drivers, such
as a regular safety meeting every Monday. The relevant system is as
follows:

First Monday of every month: Drivers to report violation of
regulation or traffic accidents;

Invite relevant officials from
the Transport Administration
Bureau to hold talks on
practical cases;

Second Monday of every month:

Third Monday of every month: Re-show the Traffic Light
programme of Ching Beijing
TV Station, exchange driving
experiences; and

Fourth Monday of every month: Training on how to provide

effective service to passengers.

The system is running persistently with no stoppage since the
establishment of TMTC.

Labour Standards

The Group is aware that the employment of child labour and forced
labour is a serious breach of universal values and is therefore
responsible for striving to prevent all employment of child labour
and forced labour and is in strict compliance with all laws and
regulations relating to the prohibition of employment of child labour
and forced labour. The Group formulates and implements the Staff
Handbook and strictly complies with the labour contract system.
All employees will sign a labour contract or employment agreement
with the Group upon official employment and the Group will check
the relevant identity certificates of the employees when they are
officially employed.

Compliance with relevant laws and regulations

In Year 2017, the Group was not aware of any material violation
of the relevant laws and regulations prohibiting the employment
of child labour or forced labour in the Group. The Group strictly
complies with relevant local laws and regulations relating to labour
standards, such as the Labour Law of the People’s Republic of China
((RZEAREMELSNE) ), the Law on Protection of Minors of the
People’s Republic of China ( (2 ARKEFEIRKFAREE) )
and the Provisions on Prohibition of Child Labour ( {(ZEIE{ERETH
FE) ). In addition, there was no material penalty or sanction due to
non-compliance with the relevant laws and regulations in Year 2017.
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B. SOCIAL RESPONSIBILITY (cont'd)
B5: Supply Chain Management

14

After the establishment of the Company in 2006, with vision
and judgment as well as the ideal of premium customer value,
the chairman of the Group commenced the passenger car rental
business as the main operation, and it has become the brand
corporation of the industry within several years. As TMTC's
reputation and business volume grow bigger, many International
500 companies have become good cooperation partners and
suppliers of TMTC.

The chairman of the Group said that a Company has to produce
better hardware under the guidance of correct ideals before it can
maintain a long and healthy development in the industry. Navigating
into the "Blue Ocean” of passenger car market also needs quality
“ships” hoisting the “sail” of the brand.

The Group strives to provide high quality services to car users,
including investing resources to improve the interior and exterior of
the vehicle as well as the comfortness derived from accessories, with
special emphasis on the quality of interior air purification system.
With the society’s car preference shifting to environment friendly
vehicle in the future, TMTC had purchased pure electric vehicle for
the planning of trial operation.

ww.ChinaRTA.com
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The Passenger Vehicle Delivery Ceremony between

TMTC and the supplier Xiamen Golden Dragon Bus Co., Ltd.
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B. SOCIAL RESPONSIBILITY (cont'd)
B6: Product Responsibility

The chairman of the Group said, “We have to think a bit more than
others, do a bit more than others, provide customers with a bit more
service and be a bit more affordable than others.” This is the belief
that TMTC perseveres.

TMTC has an excellent service team that brings energy to the
Company and leaves a deep impression on the customers with
high quality services. The chairman of the Group said, “In the past,
we signed one year contract with a company on cooperation of
provision of passenger car service. With the efforts of the service
team, we renewed the contract with a two-year term. At present,
we renewed the contract on a four-year term with this company.”
Credits are owed to the service team aiming for the best, which
gives us an opportunity to continue providing services to our
customers. Every driver of TMTC is a civilized and polite service
provider, who has received more than one compliments from our
car users. TMTC provides services to multi-national corporations
and joint ventures in Beijing in a peaceful manner and constantly
provides passenger car services to many famous enterprises.

TMTC specially equips umbrellas, shoe covers, medicine and vomit
bags in corporate service cars for passenger usage. Some corporate
passenger cars are equipped with shoe covers for passengers not
to stain the car when entering in sleeting weather. In addition,
TMTC has offered such shoe covers for passengers not to stain their
shoes when leaving the car and walking on muddy road. TMTC
provides corporate staff with passenger car online service including
fuzzy inquiry, passenger car instant position inquiry, emergency
communication and demand gathering. Bespoke passenger car
experience is provided to our customers in addition to traditional
basic transportation services.
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B. SOCIAL RESPONSIBILITY (cont’d)

B6:

B7:

16

Product Responsibility (cont'd)

TMTC and D1 Technology (Beijing) Company Limited (T — &}
¥ (dm)BERAQF) formed a strategic cooperate partnership
to effectively integrate resources and dedicate to providing a
comfortable and safe bus service platform that caters for the
demands for office commutes and leisure trips. Online and offline
integration capabilities are utilized to provide intimate services to
corporate users and personal users. By using internet technology
to gather ideas and addressing the many problems of traditional
commute and passenger car services, corporate users are serviced
with special cooperation models. By leveraging information
management capabilities to reduce operation cost for corporations,
rationalise and improve passenger car operation mechanism and
widen the scope of service, the users can genuinely maximize their
personal interests. Many current users are locally and internationally
renowned corporations, include Baidu, Lucent, ABB China, Oracle,
Microsoft China, Reuters and Daimler-Benz.

Compliance with relevant laws and regulations

In Year 2017, the Group was not aware of any material violation
of the relevant laws and regulations having a significant impact in
relation to the health and safety, advertising, labeling and privacy
of the products provided by the Group and the remedial methods.
The Group strictly complies with relevant local laws and regulations
relating to product liability, such as the Advertising Law of the
People’s Republic of China ((hZEARLMEEESE) ), the
Trademark Law of the People’s Republic of China ( (& A R A
Bl E%) ) and the Patent Law of the People’s Republic of China
((PEARKEFBEZEFE) ). In addition, no significant fines were
imposed on the Group due to non-compliance in Year 2017.

ANTI-CORRUPTION

The Group places great importance to anti-corruption work. The
Staff Handbook set out in detail about the standards of conduct
that all employees are required to follow. The Group has set up
a complaints unit and has a dedicated suggestion box in place
to enable whistleblowers to report any unlawful or fraudulent
conduct to the complaints unit in a confidential manner, and the
whistleblowers will be protected.

The anti-corruption reporting e-mail address is (service@itongchi.
com) and is published on the Group's website at (http://www.
itongchi.com/default/contactUs).

Regarding corruption, fraud or practices harming the interests and
reputation of the Group, if it is reported by the staff or prevented
beforehand, and thus prevent the Group from suffering material
loss, a top-level merit will be recorded for the staff.

National United Resources Holdings Limited
Environmental, Social and Governance Report 2017
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B. SOCIAL RESPONSIBILITY (cont’d)

B7:

B8:

ANTI-CORRUPTION (cont'd)

Compliance with relevant laws and regulations

In Year 2017, none of the Group or its employees was involved in
any legal proceedings relating to bribery, extortion, fraud or money
laundering. The Group has strictly complied with the Anti-Unfair
Competition Law of the People’s Republic of China ( (A ZE AR &£
Bl I IEE % F %) ) and other local laws and regulations relating
to anti-corruption.

COMMUNITY INVESTMENT

The Group strives to become a positive power in the community
where its operations are located. It has always been in close touch
and interaction with the community in order to contribute to the
community development from time to time.

Apart from paying attention to details of daily services, TMTC
organised social activities with customers such as annual badminton
competitions to enhance communication with customers. The
Group pays attention to these kinds of small detail, and it is such
details that play an important role in the stable increase of TMTC's
customers.

The Group seeks to enhance its social image and sense of social
responsibility through community investment, and encourages all
of its employees to take the initiatives to help and support local
communities and neighborhoods. The Group greatly supports
environmental protection activities. By organizing volunteering
activities, we seek to enhance employees’ environmental awareness
and draw more attention of the general public to the importance of
environmental protection.
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