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Company Overview

2RI BEDL

Chinlink International Holdings Limited (the "Company"
or "Chinlink") and its subsidiaries (collectively, the
"Group") is a company whose shares are listed on
the Main Board of The Stock Exchange of Hong Kong
Limited (the "Stock Exchange"). The Group operated as
a comprehensive financial services provider for small
and medium-sized enterprises ("SMEs") in the People's
Republic of China (the "PRC" or "China") with main
focus in the Shaanxi Province and Hong Kong during
the financial year ended 31 March 2019 (the "Year").
The Group provides financial services including licensed
financial guarantee, finance lease and factoring; and
supply chain finance and international trading, financial
advisory, asset management, logistics and property
investment.

As a socially and environmentally responsible company,
the Group values sustainability in the business operations
and the interactions among all stakeholders. The Group
is committed to achieve long-term benefits and promote
positive impacts in business for sustainable development.

Our Reporting Approach
A iy e e 5

2.1 Reporting Standard, Period and Scope

This Environmental, Social and Governance ("ESG")
Report (the "Report") summarised the Group’s ESG
performance and accomplishments during the Year. The
scope of this Report covered the major business units
of the Group, which included the Group’s Corporate
Headquarters, China Regional Headquarters and the
business units which were major revenue or workforce
contributors of the Group. The relevant reporting scope
included the following:
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Function / Service Provision / Major

The Company and its Subsidiaries

Location of

Property AN ) B JE PR )8 A v Operation
KRAE / B BE LR 5 / K B

(i) Corporate Headquarters Chinlink International Holdings Limited Hong Kong
LY W HE H 4 B B 4 A B2 R

(i)  China Regional Headquarters Chinlink Management Consulting (Xi’an) Xi’an, Shaanxi
e [ i 4 A Company Limited Province, PRC

W HE v S B ) (W9 %) A RAF]

H I B A 1 2

(iii)

Finance lease services

Tl L 5

Chinlink Finance Lease Company Limited

W HE b A A R A A

Xi’an, Shaanxi
Province, PRC
o [ B VG 45 P 2 T

(iv)

International trading

Chinlink Tian Hui Company Limited

Hong Kong

4 B¢ 1 T R REAT PR 7]
(v Financial advisory services (merchant bank) MCM Holdings Limited and its subsidiaries Hong Kong
S 785 e D O 25 (7o S 8RAT) (collectively "MCM Group") i
MCM Holdings Limited B H: B} & 2 7
(HHETMCM M |)
(vi)  Financial guarantee services Shaanxi Chinlink Financial Guarantee Limited ~ Xi’an, Shaanxi
4 DR R B 5 v <5l 475 AT B ] Province, PRC

H I VY A 1 2 i

(vii)

Self-owned investment property named

Chinlink - Worldport Integrated Logistics Park
("Chinlink - Worldport")™°"

HEREYE » AR EE - RS YiRE
(T MEp & - IR )

Logistics park and wholesale distribution centre
for construction materials and home furnishing
products

i D A SO B % At B 28 o

Chinlink International Trade Centre
(Hanzhong) Company Limited
W BE S B B A2 5 0 (B R R A

Chinlink Property Management (Shaanxi)
Company Limited
W HE T 364 B (B ) AR A R

Hanzhong, Shaanxi
Province, PRC
F B VY A e

(viii)

Self-owned investment property named

Daminggong Construction Materials and Furniture

Shopping Centre (Dongsanhuan Branch)

(the "Commercial Complex")

HEREWE » AR R EEMFE K=
(CESN: 3))

Wholesale and retail shopping centre for
construction materials and home furnishing
products

HEEAOR 5K e E A A B A R A oD

Xi’an Da Ming Gong Ba Qiao Furniture and
Fixture Limited

PER R E WM K A R A

Xi’an Tang Rong Real Estate Limited
VRS RE A RAF

Xi’an, Shaanxi
Province, PRC
o B B VG 45 V4 2 T

Note 1: Only the self-occupied office in Chinlink - Worldport had been included in this Year’s reporting scope.
e BE 4 - U U BT A AN A AR BE R R A o

e

2.2 Reporting Framework

2.2 FrEHES

This Report was prepared in accordance with Appendix
27 "Environmental, Social and Governance Reporting
Guide" (the "ESG Guide") of the Rules Governing the
Listing of Securities on the Stock Exchange (the "Listing
Rules"). In preparation of this Report, the Group strictly
adhered to the reporting principles in the ESG Guide
to reveal all the material aspects of the business in a
quantitative, balanced and consistent manner. A content
index is attached at the back of this Report as a tool to
navigate readers to the specific sections corresponding to
the ESG Guide requirements. Corporate governance was
disclosed more in depth in the annual report of the Group
for the Year in accordance with Appendix 14 of the Main
Board Listing Rules.
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Chairman's Statement

T G

This Year has marked a reinforced commitment to
strategic and sustainable development of Chinlink.
Well equipped with an international perspective and
innovative partnerships across the globe, the Group has
set itself on the path fostering a financial ecosystem to
integrate capital, innovation, technology and enterprises
resources. Under this ecosystem, the Group would be
able to provide companies at different growth stages with
comprehensive and customised financial services targeted
at their critical capital needs. In the meantime, Chinlink
has been working relentlessly to embed corporate
sustainability in its daily operation, ensuring long-term
socially and environmentally responsible business.

It is very important to be transparent and informed during
decision and policy-making processes. Therefore, the
Group is committed to fostering dialogues with our key
stakeholders such as valuable customers, employees
and communities. In addition to existing regular
communication channels, Chinlink has endeavoured to
further broaden the scope of stakeholder engagement.
During the Year, the Group took pride in engaging one
of our key investors (the "Investor Company") with the
aim of evaluating on the important sustainability-linked
subjects and understanding their expectations on our ESG
performance.

With the commencement of Chinlink International
Centre, the Group’s new office building in Xi’an, where
the Group’s China Regional Headquarters situated,
the Group steers itself towards enterprise innovative
and technological advancement by creating an
energetic business environment that perfectly integrates
government, education, research, finance, entrepreneurs
and talent resources. Echoing with our core values,
innovation, integrity and collaboration, Chinlink strives
to utilise its capital resources and skills as the key driver
to accelerate the development of technological enterprise
incubation and acceleration centre. Examples of our
ongoing projects and investments include Chinlink -
Worldport to build a Chinese herbal medicine industry
base in collaboration with People’s Government of
Hanzhong Municipality, and other startup partnerships
with Xi’an local universities.

Finally, I would like to extend my sincere gratitude to
our talented and passionate team in supporting our
sustainable growth strategy. Building on the remarkable
success in transforming our new strategic positioning,
Chinlink pledges to continue playing a pivotal role in
nurturing talents in the fields of science and technology
and holding itself to stringent environmental and social
standards of business operation.

Li Weibin
Chairman
Hong Kong, 29 October 2019
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Our Approach to Sustainability

B By T 5 A 5 e iy &

4.1 Our Core Values

Innovation, integrity and collaboration are the three core
values driving in Chinlink’s businesses. The Group strived
to infiltrate sustainability into the formation of business
best practices through building close relationships with
its stakeholders, cultivating a harmonious society and
operating in an environmentally conscious manner.

Adopting new social and
technological trends through
an innovative business
approach to better fulfill
customers’ needs

Innovation

Our Core Values

ML E(E
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Developing long-term relationships with
stakeholders by building trust and holding
an honest manner in business practices
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4.2 ESG Governance Structure

With the full support from the Board of Directors
(the "Board"), the ESG Committee Chairman was
appointed by the Board to give directions and play
an overall supervisory role to the ESG Committee on
the compilation of the ESG Report and all ESG related
matters. The structure of the ESG Committee is shown as
below:

and promote the Group’s
competitiveness
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Collaboration
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Strategy development and decision making kg %§ & & Pt 5k

ESG Committee Chairman
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¥

Executive Director

HiTEF

- Advising, facilitation of communication and monitoring 2 {3% ) - 1% 36 7% i fn BB

- Collecting and reviewing feedback from stakeholders

ESG Committee Members
BRE - g RERBTEERE

WS Bk B4 0 5 32 A L

Various departments including Administration and
Human Resources, Corporate Development, Corporate
Communications, Finance and Accounting, Internal
Audit and Investor Relations

A AZAREM o AARFTELR A B -
JEER ~ ARSEMANER - BARS Mg AR - AR EAR
B BB BR T

Policy implementation and sustainability related information supply
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Subsidiaries
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4.3 Stakeholder Engagement

To infiltrate sustainability into the formation of
business best practices, the Group aimed to build close
relationships with its stakeholders.

To better understand our investors’ expectations on
Chinlink’s ESG performance and the factors that affect
their investment decisions to Chinlink, we invited the
Investor Company for a face-to-face interview in this Year
and the Chief Operating Officer, Managing Director and
Senior Manager — Operations of the Investor Company
had participated in the interview. The Investor Company
expressed that they found our ESG report of the previous
year was comprehensive and it contained sufficient
information for their decision making. In addition, the
Investor Company said the three ESG aspects were
equally important. We also asked the Investor Company
to specify which area(s) is/are more important in each
aspect. The Investor Company said pollution, employee
protection and fairness, and check and balance in these
three aspects respectively are relatively more important
for them. Finally, the Investor Company suggested
we should consider to disclose data including gender
diversity of the Group's employees, top management
and the Board, and invite a third party to review
our ESG work. The Group had adopted some of the
recommendations from the Investor Company and added
relevant information to the Report.
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The major stakeholders of the Group and the respective communication channels are summarised as follows:

ASSR Y = B3 S A S A IR AR T

Customers /
Suppliers / Tenants

%5/ PG / ALS
e Company website 2\ ] 43
e Contracts 5 #]
* Service hotline {24453
e Meetings ik
* Corporate events {i%£{i #f
* Social media #5c i f#
* Memos i 5 &k
e Leaflets {8 B
* Visits ¥£5/j

Communities
Zid
e Company website
NGiE b
e Social media #-AZ 1AL
e Press releases 3 i

e Internal memos A& 5 i

e Employee handbook & T F-iff C HIN I_, I N K

e Group’s internal e-newsletters bR 4
S 95 T

* Social media #: 3 fi #

e Group'’s whistleblowing channels
B R IE

e Bulletin boards fffi %5 ##

e E-mails FEIH

e Electronic communications software
Cg it N Es

* Surveys [H4& &

* Meetings &%

Government
Authorities

e Seminars 51 €

e Regular filings 72 77 HE
» Corporate visits > ¥ 3
e Meetings &%

Shareholders /
Investors

JBEH /) B H

e Company website 7 Al 4H 5
e Announcements A5

* Annual and interim reports

A B B R

e Social media #1:3z 514
e Press releases 3%
* Meetings &

* ESG reports BR3% ~ #h & KA IR



Cultivating a Harmonious Society

At AR AL &

5.1 Employee Care

Employment Breakdown

The Group had 288 employees in total (excluded the
Board members), and the number of employees in Hong
Kong and China was 269 by with the end of the Year for
the reporting scope. Comparing with the last financial
year, the turnover rate of this Year increased from 10.0%
to 27.2%.

The breakdowns of employees by categories, gender, age
and location are as listed below:

5.1 B T.B 3
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F+=E 27.9% °
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Employees
BT
By (\Zategory By Gender By Age By Location
R R AR HY Tl [
7.8% 8.9% 1.9%
37.5% 62.5% 38.7% 13.3% 84.8%
23.1%
69.1% 52.4%

® Top Management ® Male 5 1% ® 18-30 ® Hong Kong &5

pazeard

e ® Female Ltk ®31-50 ® China H
@ Middle Management

P o 50 her

PR LA e @ Other it
© General Staff
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Board Top Management
EHE gl
By Gender By Education Level By Gender By Education Level
Sk AR AR LR ERE
9.5%

57.1% 28.5% 28.5%

43.0%

® Male H ® Bachelor £
® Female &4 ® Master or above
fELEE L
©® Other HAth

76.2% 23.8%

66.7 %

® Male 1%
® Female %4

® Diploma (i
® Bachelor £+

® Master or above

Tk
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Employment Practices

Employees are the Group’s valuable assets. The Group
aimed to expand its team of talents and has implemented
employment and labour policies to protect employees’
rights, emphasise on talent management, and care for the
employees. The Group has also operated in compliance
of the Employment Ordinance of Hong Kong and the
Labour Law of the PRC.

As an operation that strictly complied with applicable
statutory and legal requirements, the Group took
preventive measures to eliminate any forms or recruitment
of child or forced labour. Throughout this Year, the
Group did not violate any incident or lawsuit regarding
employment of child and forced labour.

Under the Group’s Code of Conduct, the recruitment
policies prohibited all forms of discrimination on
gender, religion, race, disability, family status or age.
Equal opportunities in recruitment, internal transfer and
promotion were granted to all employees and applicants.

Benefits and Welfares

A range of additional benefits was offered by the Group.
For instance, it has provided medical insurance and
compensation insurance to most of the employees of
the Group. The Group had also devised a competitive
remuneration package, including discretionary bonuses
and overtime reimbursements.

In accordance with respective local laws, statutory
holiday and standard annual leave are granted to
all employees of the Group. The Group ensured its
employees reasonable working hours and provided
additional paid holidays such as marriage leave,
compassionate leave, birthday leave and examination
leave, which is in favour of employee development and
training, by taking examination accountable of acquiring
relevant qualifications. Besides, employees were eligible
for accumulating annual leave and granting additional
paid annual leave after working for a certain service

period.

Chinlink helped employees balance the responsibilities
of their work and families by introducing family-friendly
employment practices. In addition to maternity leave and
emergency leave for family matters, employees would
be supported with emergency financial relief caused by
natural disasters or any force majeure.
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AulLaw Organic Farm
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Launching Family Activities

Corporate Headquarters participated in the "Chinlink Organic
Farm Visit" organised by the World Green Organisation (WGO).
The event was held at the AuLaw Organic Farm in Yuen Long,
New Territories, Hong Kong. Employees and their families joined
the rural guided tours, conducting agricultural practice such as
plowing, weeding and fertilising, and tasting organic vegetables.
It was a healthy and fulfilling weekend.
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Training and Development

The Group understands that employees are essential
for its continuous business growth and employee’s
development and training is the key to retention. The
Group has equipped employees with necessary trainings
on industrial knowledge and skills to develop their career
and contribute to business development. During the Year,
employees participated in a total of 329.5 training hours
in 46 various learning and development programs and
seminars in Hong Kong and PRC.

ALEHGEME THEEFNIFENEZERESZ  ME L
R EmMEYIE A S THBENE - AEFC A
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Employees Trained
Sl B T
By Gender By Category
R R

@ Male B ¥
©® Female &%

Chinlink encouraged employees to attend external
trainings to obtain the most updated market information
and familiarise the market trends. For instance, employees
have attended seminars related to taxation, Chinese
company law, corporate governance, ESG and marketing
during the Year. Besides, the Group tailored various in-
house trainings for employees based on their job nature
to solidify their technical knowledge. The Group would
arrange more training sessions both internally and
externally to all levels of employees in the future.

Employee Safety and Health

Safety

Chinlink was committed to providing and maintaining
safe and healthy working environment, equipment and
systems of work for all employees, and to provide such
information, trainings and supervision as they need. The
Group complied with all relevant regulations and went
beyond legal requirements to enhance the health and
safety of its employees. Every employee should be fully
aware of their roles and responsibilities in promotion and
maintenance of a safe and healthy working environment.

The Group organised several measures to increase
the awareness of work safety of every employee. For
example, the Chinlink - Worldport and the Commercial
Complex provided fire safety training and fire drill to
reduce the risk in case of any fire incident. During
the Year, the Commercial Complex also invited the
representatives from Xi’an Work Safety Supervision

8.7%

13.3%

78.0%
® Top Management

HiE
® Middle Management
HEEEANE

©® General Staff
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Bureau to inspect and guide the safety work to make
sure it was beyond the standard requirements. While the
work safety of the Commercial Complex was inspected
by the representatives, some employees were also asked
to demonstrate the use of fire extinguishers to affirm the
overall safety management of the complex.

In addition, the Commercial Complex offered regular
check and maintenance of escalators, lifts and fire-
fighting equipment. It provided special training for
the employees on elevator rescue. The Group also
ensured that employees handled materials properly in
the warehouses, and the equipment in the warehouses
was in good conditions. During the Year, there was no
occupational injury or work fatality reported.

Employee Wellness

The Group promoted pro-actively the value of health and
wellness in the workforce. To help employees to maintain
positive physical and mental health, the Group focused
on promoting the following activities:

Physical Health Related
Sy 5 A B

* Annual physical examination

RS

e Spinal health workshop
A HERERE TAEDT

e Air quality and pest control
28 SRVEL AR I B A

e Display screen equipment
assessment programme

SRR

spinal Curvature
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Mental Health Related
LB R B

e Stress management workshop
JRR 3 78 B T A b

e Employee counselling
services
B T B R AR B

e Interpersonal skills workshop

NBREE S TAR )

& Raising Health Awareness

To promote the employees' awareness on spinal wellness
and precaution, the Corporate Headquarters has invited
chiropractors to give a health talk on spinal protection and
preventive measures for spinal injuries and spinal assessment for
employees.
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ﬁf Establishing Healthy Lifestyle

" Employees from Corporate Headquarters
and MCM Group hiked up to the Victoria
Peak, Hong Kong to stretch the legs and
enjoyed the landmarks and scenic views of
Hong Kong along the trail and the day was
ended with a low-carbohydrate vegetarian
dinner.
AR A
SE AL MCM 2E 3] 7] S — AL 2 7 3 11
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5.2 Community Engagement

The Group’s Corporate Social Responsibility Committee
has promoted the Group’s participation in caring the
community, such as voluntary services, donations and
purchasing service provided by social enterprise. Through
these events and collaborations, the Group gave back to
those in need. The Group aimed to forge meaningful and
long-term relationships to drive positive changes in the
community.

Community Services

5.2 4 [H 2 8
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Delivering Surplus Food to those in Need

This vegetable collection service was organised by WGO.
Chinlink Corporate Volunteer Service Team collected surplus
food including vegetables, fruits and bread from the market,
screened the food and distributed to those in need, to reduce
food waste.

BEHETH i BN+
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“#¢# Sending Warmth in Chinese New Year

The Commercial Complex and Xi’an Charity
Association co-organised the activity to send warmth in
Beigiao District, Xi'an in Chinese New Year. The visiting
team sent food and materials to the poor to help them
through difficulties.

7 B it 35 IE 5 B

R REA B ] 27 77 725 7% 7 B A0 B 2 O B 2% it
A o BTE 1 Y 4 1 L A I o R 5 IR 1 A
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Donation

The Group encouraged employees to participate in
various charitable events like donation raising activities
organised by The Community Chest of Hong Kong and
“Run for Blue Sky” World Green Run 2018. During
the Year, the Group made donation amounting to
approximately HK$0.5 million.

Purchasing Services Provided by Social Enterprise

During the Year, the Group purchased website revamp
service offered by iCare Edutainment Limited ("iCare"),
employing the vulnerable. This information technology
("IT") social enterprise dedicated to provide IT training
for youth with Special Education Needs ("SEN") and their
parents. iCare helped socially vulnerable groups acquire
IT skills for their long-term career planning. They also
guided SEN families to create educational moral games
and animation and to promote positive values among the
SEN community. The Group will look at different ways to
work with more social enterprises and will continue to
support the social enterprises in fostering the sustainable

development of the society.

In the future, the Group will keep on fulfilling its
corporate social responsibility to care for the community
and invest in the development of society well-being.

i
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ﬂﬁ' The Community Chest Dress Casual Day
The Corporate Headquarters supported this event
for the fifth consecutive year.
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5.3 Responsible Operating Practices

Prudent Procurement

The Group viewed a sustainable supply chain as the
foundation of its continual business operation. To
this end, the Commercial Complex has established a
comprehensive supply chain management policy in
supplier-demanded business units to prudently select
quality suppliers to ensure delivering quality products
and services.

To ensure quality of brands and products, the Commercial
Complex required all brands or potentially tenants
undergo a strict assessment as stipulated in the brand
entering policy. Potential tenants shall submit supporting
documents which include business licences, brand
management authorisation documents, product quality
report, product information and trademark registration
certificate.

In addition, in order to ensure the continuity of a
sustainable supply chain, the Commercial Complex has
periodically evaluated their environmental and social
performance to manage and minimise the associated risks
affecting the operation efficiency.

Quality Services

Chinlink believed that quality products and services were
the key factors contributing to corporate reputation and
steady business growth. To this end, the Group placed
great emphasis on customer satisfaction, quality and
compliance, and has developed industry-specific high
internal quality control standards for all business units
to follow. These standards were also reviewed to ensure
meeting latest regulatory industrial standards.

MCM Group prioritised clients” best interests at all time
and considered their specific requests when executing
their orders with its experiences and judgement so as to
secure their greatest benefits and satisfy their expectations.
The accounted factors included price, speed, trade size
and nature. The order execution policy shall be reviewed
at least annually, and clients and staff members would
be notified in case of any material changes to ensure
effective implementation and professionalism.

The Commercial Complex has implemented guidelines
to monitor tenants’ shops renovation to ensure that the
renovation brought minimal impacts on other tenants. In
terms of quality, the Commercial Complex has formulated
high standards to acquire brand names that supply high
quality and authentic goods. Those requirements included
the following:

e To ensure all entering brands comply with national and
industrial quality standards; and

* No false advertisement has been published.
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Additionally, tenants must register any change in brand
listed in shops prior to make any actual changes. This
has secured the consistency of product quality. The
Commercial Complex is responsible for monitoring
the change in tenants’ listed brands, operation, and
brand transfer, etc. Operational department was also
responsible for summarising any incidents identified
and reported to the management. The above measures
have ensured the Commercial Complex’s consistency of
providing standardised quality of services and products
and satisfying tenants’ and ultimate customers’ needs.

The Commercial Complex was dedicated to enable
that customers had good shopping experience. The
shopping centre was cleaned on a regular basis, and the
employees were provided with guidelines and trainings
on standardised customer service manner and behaviour
to ensure a neat presentation to customers.

Compliant Handling Procedures

The Group treated complaints seriously as an opportunity
for continuous improvement. In regards to this, MCM
Group and the Commercial Complex have established
communication-channels such as telephone line and
handling procedures for processing compliant in a
systematic and efficient manner.

Any received complaint would be redirected to relevant
department. The assigned point of contact would arrange
a follow-up meeting with customer who launched the
compliant, and jointly work out a responsive timeframe
as to satisfy clients. Within that timeframe, the relevant
departments would propose responsive measures and
communicate with clients to fulfil their satisfaction.

MCM Group has a set of systematic complaint
procedures. Any employee who received a complaint
must report it to the managers in charge of compliance
and must acknowledge receipt to the customers. The
managers would investigate the matter further if needed,
respond to the customer and record in the complaints
register upon completion of the investigation.

Respect Customers’ Privacy

As a trusted enterprise, the Group respected customers’
privacy. All employees must not disclose confidential
information involving the Group’s operations to others
at all time. Unauthorised access to relevant information
was not permitted to prevent any leakage and misuse of
data for gaining benefits and causing conflicts with the
corporate’s interests. Throughout the Year, the Group had
ensured its operations complied with relevant local laws
and regulations.

MCM Group complied with the Personal Data (Privacy)
Ordinance, which protects the privacy of individuals on
personal data collected from them. In order to protect
the privacy of the customers’ personal data, MCM Group
has procedures to ensure that there is lawful collection
of personal data and the data subject is informed of
the purpose and their right of accessing the material.
While the data is kept secure, the use of personal data is
restricted to those who need it.
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Corporate Governance
e 81

As corporate governance practices are the pillars to
maintain an effective operation, the Board is dedicated
to sustaining a good standard of corporate governance.
On top of safeguarding shareholders’ interests, corporate
governance can improve the Group’s core values
including in innovation, integrity and collaboration.

The responsibility of the Board was to oversee the
management of the business and affairs of the Group
with the objective of enhancing shareholders” value. It
was acknowledged that the Board was responsible for
maintaining good corporate governance practices, a
comprehensive system of risk management and internal
control as well as the effectiveness of reviewing the
system.

In order to maintain a fair and honest business image,
the Group firmly prohibited bribery and corrupt
practices, and it adopted section 9 (1) of the Prevention
of Bribery Ordinance as its internal anti-bribery policy.
All employees must not accept any benefits which have
conflict with their duties to the Group if their functions
involve giving investment advice including preparation
of research material or entering into transactions in
investments. All employees should avoid any situation
which may lead to an actual or perceived conflict
of interest. Any employee soliciting or accepting an
advantage as an inducement to or reward in connection
with his or her work would commit an offence.

Anti-money laundering and counter-terrorism financing
policy and procedure are established to ensure all
relevant staff members of the Group to comply with the
Anti-Money Laundering and Counter-Terrorist Financing
Ordinance, Cap. 615.

Whistleblowing policy was also established to increase
the transparency of the business environment by
providing a communication channel for employees to
disclose any misconduct, malpractice or irregularity.
During the Year, the Group did not receive any report of
whistleblowing incident and was not aware of any non-
compliance incident.

To achieve a more effective control environment, the
Group's risk management framework is designed to be
an integral part of the Group’s corporate governance
framework as well as strategic and business planning
processes, and it also embeds into each key activity and/
or function.

For more details of the Group’s risk management
approach, please refer to the Corporate Governance
Report of the Group’s Annual Report 2019.
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Environmentally Conscious Operations

BRI

7.1 Environmental Policy

As an environmentally conscious enterprise, Chinlink
had established environmental policies to reduce any
environmental negative impact in the operation. The
Group has communicated with employees regarding
the importance of complying greenhouse gas ("GHG")
emission, water discharge, and waste generation related
regulations.

All employees under the Group conducted operations in
a proactive manner to ensure environmental protection.
To promote waste reduction, use of resource and
energy efficiency, the Group implemented the Green
Office Policy to encourage employees’ participation in
protecting the environment.

In the Commercial Complex, environmental policies also
played a vital role to strengthen the daily management as
well as to control the operational costs. The Commercial
Complex had established relevant policies to enhance
the management of water use, electricity and waste
collection. To lower its operational environmental
footprint and associated costs, the following policies were
implemented:

Conducted budget management
and financial analysis on energy
consumption

HEAT RE VR FE ) 00 T334 LR A 5
s

LN

Promoted paperless
office, energy saving and
food waste reduction
HERIAL IR A E > e
A BEYIR 2

Through the implementation of good environmental
practices, the Group shall enjoy the reciprocity of
lowering environmental footprints and associated
operational expenses.
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Increased use of LED lighting,
maintain ventilation work and
perform temperature measurement
and control in shopping malls
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‘ Recycled waste material

Y
’.’ and reuse durable goods
5] Wi % SE kSl B ) g
i it

G R BRI AR, - AER L E R RO R
S AR AH Bl 2 HEE AR A A S,



Our Green Activities PP W 2% 4655 B

R,
nﬁk}é Understanding of Municipal Solid Waste ("MSW") Charging
The Waste Recycling and Levy Talk was delivered by WCO,
employees of the Corporate Headquarters learned about various
recycling ways and enhanced their understanding of the MSW
charging to be imposed by the Hong Kong government.
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k\é Supporting "Run for Blue Sky" World Green Run 2018
The Corporate Headquarters participated in this
first environmental running competition focusing on
air quality and climate change organised by WGO.
Our employees were committed to supporting the
environment with action.

BHERF [HHEEX | BRHE LT 2018
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Establishing a Green, Livable and Ecological Concept

In order to promote environmental protection, Chinlink « Worldport organised
the "Chinlink « Green Earth" for employees to understand the ecological value.
During the event, participants cleaned up the street and mountain path. The
Group aimed to enhance employees” awareness of environmental protection
through this activity.

RO~ HERIEENPES

7% T HEREIR B (R - EF I - TSI T [N 2 - 3R IR
aFE] KNaiiiB) - FERL THELREIEE - IFBHII - 255 T
AT B o A IE (] 5 7008 JH 5 B 4255 A T HY IR (R Ewik <

. in,0 &g
4 s WA 3

3

* Raising Awareness of Environmental Protection
The Chinlink - Worldport organised a tree planting
activity to promote nature conservation and tree

preservation.
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7.2 Energy Consumption and Greenhouse
Gas Emission

As part of the Group’s effort to adopt energy efficiency
programs and reduce the GHG emission, the Group
continued to implement comprehensive control of energy
consumption during the reporting period. The following
actions and guidelines were established to improve the
overall energy efficiency:

Encouraged employees to avoid
unnecessary travel arrangement

to reduce diesel or petrol
consumption

SO B T AN 22 2
DAk D S sl B9 T 6

Energy Consumption

The main source of energy consumption in the Group’s
daily use came from the electricity consumption in offices
operations.

Overview of Electricity Consumption
B HFEREEE

_ Electricity Consumption

Total Electricity Intensity in Gross Floor Area (GFA)
LA T 22 6 7

]
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Switched off lights and air
conditioning in the meeting room
and computers in office where not in
use

I o kS R AN BB AV SR - A
Y& N N NP

Adopted energy-saving equipment for
air conditioning and lighting system

PR T B BEVS SRR B R A

RE VR I #E
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2018/19 N2 =) 9017/18
‘000 kWh
AT R 9,466 6,817
‘000 kWh / m?
Twrmes, vk 0.028 0.020

Note 2: Additional subsidiary MCM Group was included in data collections this Year.
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Greenhouse Gas Emission

The Group is committed to lowering GHG emissions.
As a result of electricity consumption, indirect GHG
emissions were recorded and the Group will continuously
seek ways to mitigating energy consumption.

Overview of GHG Emissions
1 5 SR RS PR L

Note 3)

X - Total GHG emission |

s BEEFEEH

GHG emission intensity in GFA
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2018/19  2017/18

Tonnes of CO, equivalent

(tCOe) 4,360
AW 5,941
tCO,e / m’

swi—stmas vk 0,018 00

Note 3: The Group only generated Scope 2 GHG emission. Scope 2 GHG emission refers to indirect GHG emission resulting from

the generation of the electricity which the Group purchased.
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7.3 Water Consumption

Water is an essential resource and hence the Group
continued promoting practical water-efficiency measures.
The Commercial Complex has begun to record water
usage and explored practical and feasible ways to reduce
consumption. The key water reduction initiatives were
shown below:

e Established a regular inspection system to enhance the
daily maintenance of water equipment, water supply
and drainage system to reduce water leakage;

e Installed automatic water-efficient faucets to effectively
reduce daily water usage; and

e Strengthened education of conservation to promote
water saving.

Chinlink - Worldport sourced water via well pumping.
The actual water consumption record shall be reported
as per the installation of water meter, to further analyse
possible ways to increase water consumption efficiency.
During the Year, there was no significant issue with
water. The Group complied with all related laws and
regulations.

/’ Overview of Water Consumption
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; Total water consumption
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Water consumption intensity in GFA
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7.4 Waste Management

The Group has identified its generated waste as non-
hazardous wastes from daily livings such as paper, cans
and bottles.

In the Year, the Group continued to promote paperless
office during daily operation. With the Group’s Electronic
Communication Policy, the Group encouraged employees
to reduce the paper waste generation. On top of this, the
Corporate Headquarters started using recycled paper and
100.0% bamboo paper hand towel and facial tissue as
an initiative to promote the use of recycled products. In
MCM Group, the office conducted coffee capsule and
paper recycling to reduce waste.

The amount of non-hazardous waste consumption
generated by the Group is shown as below:
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/’ ' Overview of Non-Hazardous Waste Consumption Unit 2018/19 2017/18
e E Rk wE ) BN AL (Note 4) (Y )
\ M Total non-hazardous waste Tonnes
¢ L EERRNAR I 2,965 148806

Note 4: The total non-hazardous waste consumption reduced by over 90.0% due to a decrease in construction work such as

renovation in the Commercial Complex.
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During the Year, the Group ensured waste disposal
practices fulfil associated regulations. The Group is
incorporating good record systems of recycled waste
and shall report related data in the future to show a
comprehensive waste recycling performance.
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Awards and Recognition
YT B

AN\

In recognition of the Group’s contribution in social
responsibility and its dedication in environmental
business practices, the Group has received logos and
awards as the milestones to mark its success:

In recognition of the commitment in caring of the
community, Chinlink was awarded the 5 Years Plus
Caring Company Logo for the fifth consecutive year,
presented by the Hong Kong Council of Social Service.
This distinguished logo showed the Group’s continuous
commitment to care for the environment, employees and
community in the past years.

T MEE < 2 M o 7 VS A RS o AL 114 P R B 4 5+

b o LRI AN 42 1 B S5 A I R o T AR R
ASEFITERRIG - B TR 807 T 2 4F B RE S THE -

(M WORLD GREEN
N ORGANISATION

SR AR B AR

——

— 7
WORLD GREEN
ORGANISATION

Awards Labelling Scheme ‘
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caringcompany
Awarded by The Hong Kong Council of Social Service
A ERISHERE

(37 ECO-Healthy

For the third consecutive year, the Group

participated in the Green Office Award Labelling

Scheme organised by WGO and awarded

the Green Office 3+ Label and Eco-healthy

| Workplace Label, to recognise our commitment
on implementing green office measures.

Chinlink has implemented nine best practice
standards in the scheme and continued to
integrate a green and healthy culture into the
daily business and office operations.

7S R A = A 2 L gl SR ek £ AL A B O 1 2k
LN 2 B il AR AR A R 3+ RS AN
fl R TAE MR ES - ARG M AEHEAT SR I
EREMEI S5 TT -

B F < O BB R 7 99 U e AR E
fr o A A Y fek (0 A R B SCAL A I 8 S5 0

NEEEE S

21 0—



—022

Looking Forward

JE B2

Chinlink has employed strategic approach to infiltrate
sustainability into the formation of business best
practices through engaging its stakeholders, developing
an environmentally conscious operation, and nurturing
a sustainable corporate culture. We understand the
importance of balancing business operations with
environmental and social considerations. Therefore,
we will continue to engage with our key stakeholders
including employees and investors and explore ways to
better conserve resources so as to contribute to the future
generations.

At Chinlink we are integrating our global resources to
build an ecosystem capable of delivering comprehensive
financial services and innovation solutions to fast-
growing companies across China to maximise their full
potential, increase their competitiveness and long-term
sustainability.
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ESG Content Index
RE - (b RERNA RS

Aspect
e T

KPI
e
R

Description
ik

A. Environment 3235

Al

General
disclosure

— B

Al.2

Al.5

Information on:

(a) the policies; and

(b) compliances with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.

A B BE R S R P > 15K B E i RS A A
FREEY I E LS

(a) BOK 5 &

(b) ST AT A A R RSB AR B A S L

Y ERE

The types of emissions and respective emissions data.

Pty S B A B R A -

Greenhouse gas emissions in total (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

R ARPECE (IMERE) & (g i) &% (lnblag:
FEREAL  IHEMEE) -

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

PrEd A EREEYAR (LN & (@) %
DA R - BIEBOERH) o

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).
PrEAdmEBEEY AR (LINGETE) & (I@EH) ®E
DT B LA ~ G TH R o

Description of measures to mitigate emissions and results
achieved.

A8 7200 AR PR P 1 % BT A AR

Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved.
it B AT B S R R O v ~ WU A R I 2
AR -

Statement / Section

W/ FEH

7 Environmentally
Conscious Operation
R

7.2 Energy Consumption
and Greenhouse Gas
Emission

ARV A6 BRI 2 SRS PR ik
7.2 Energy Consumption
and Greenhouse Gas
Emission

AE U5 B B 2 S DR i

The Group does not
generate significant
hazardous waste, and thus
the relevant data were not
disclosed.

S I A A T RO
S REAEY) - U B
A B -

7.4 Waste Management
JEE SEM

7.2 Energy Consumption
and Greenhouse Gas
Emission

AE YA 6 S 2 SRR DR ik
7.4 Waste Management
BTy B

16 - 20

19

19

N/A
AN

20

18-19

20

230—



KPI

IR AR K

Eizg 2

Description
it

A. Environment 323

General
disclosure

— A
A2.1

A2.2

A2.3
A2

A2.4

A2.5

General
disclosure

— Bt
A3 A3.1

B. Social #:&r

General
disclosure

— B

B1

Policies on the efficient use of resources, including energy,
water and other raw materials.

AR E W (RAEREI ~ K R IHABIEARL) BYBOR -

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in '000s) and intensity
(e.g. per unit of production volume, per facility).

ST i) ELE R/ BRI EIR AN 76 ~ S0 AEFER
4§T@$Eﬁ%ﬁ1&%ﬁ(WH%%%E&\%E%%
2 o

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
KRR B S (LA B B~ IESOE R -

Description of energy use efficiency initiatives and results
achieved.

A8 7200 R U B P 8 ) T A AR

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved.

f e SR IO K IR _E T A AR R - DA SRR3R T KR4 5
R TR AR

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.

S h BT LA R AR (DA & (@) &
RN o

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BUREEAT N\ ER I M R IR B IR R B R

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

Tl SET5 17 ) S BRI R AR VR 1 B RS e O R U S
R ENITH -

Information on:

(a) the policies; and

(b) compliances with relevant laws and regulations

that have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfares.

AT BB S AR ~ RIS R T > AR~ BRI ~ PR
&~ Zoufl > ROEA AR AR A R AR AR -

(a) BLHE 5 12

(b) BESY AT A FRSEBRIAR B T BB R o

Statement / Section

B /)

7 Environmentally
Conscious Operation
BROvEE

7.2 Energy Consumption
and Greenhouse Gas
Emission

RE U5 6 B = S PR i

7.3 Water Consumption
FEK

7.2 Energy Consumption
and Greenhouse Gas
Emission

RE 5L 6 B = SR D i
7.3 Water Consumption
FEK &

Packaging material is not
material to the Group’s
operations, therefore was
not recorded.

£ BERE L S i A A [ 1
G ASAHBE > PRI AT
5% o

7 Environmentally
Conscious Operation
R

7 Environmentally

Conscious Operation
BROVEE

5.1 Employee Care
B TR

16 - 20

18

19

18-19

19

N/A
R

16 - 20

16 - 20

7-12

—024



KPI

E S
Ejzg

B. Social #k&r

B1.1

B1
B1.2

General
disclosure

— P

B2
B2.1

B2.2

B2.3

General
disclosure

— Bt

B3.1
B3

B3.2

General
disclosure

— MR

B4
B4.1

B4.2

Description
it

Total workforce by gender, employment type, age group and
geographical region.

FRVER ~ DRAFERHEY ~ AEEAR T et [0 23 1) i B HEH o

Employee turnover rate by gender, age group and
geographical region.

FEVERI ~ AR B AL R bl ) 43 1 g B R O L o

Information on:

(a) the policies; and

(b) compliances with relevant laws and regulations that
have a significant impact on the issuer relating to providing
a safe working environment and protecting employees from
occupational hazards.

A7 B P 3k 22 4 TR BRI R e i B A S S M 3 0

(@) BUR 5 &

(b) RESFE AT AT FGE B AR B B ) Bk o
Number and rate of work-related fatalities.

E TAE BRI LT N B HE % o

Lost days due to work injury.

R AR AR H 8-

Description of occupational health and safety measures
adopted, how they are implemented and monitored.

oAt I BR A A R f B B 22 1 > DA SO BRI AT e B Ty
% o

Policies on improving employees’ knowledge and skills for
discharging duties at work.

A R THE BB AT AR A9 ik S B RE R BOR o il Bl
) o

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
FER R AR B BRI (s SRS 2 ~ h A S ) B4 2
AIfE B F oL -

The average training hours completed per employee by
gender and employee category.

FEAE R AR ST 3153 > 454 0 B 52 12l -3 g o

Information on:

(a) the policies; and

(b) compliances with relevant laws and regulations that have
a significant impact on the issuer relating to preventing child
and forced labour.

A BB 1R T SR ) 55 TR

(a) UK 5 &

(b) ST AT A A EE R RSB RO A B SO B R -
Description of measures to review employment practices to
avoid child and forced labour.

AR L O 6 B 6 T BB 25 T -

Description of steps taken to eliminate such practices when
discovered.

A BB AL DUIRE I R AT Bl 175 DUBT BRI 22 R

Statement / Section

W/ T

5.1 Employee Care
B TR

5.1 Employee Care
B LRHE

5.1 Employee Care
BT B

5.1 Employee Care
BT B
5.1 Employee Care
B TR
5.1 Employee Care
BT B

5.1 Employee Care
B TR

5.1 Employee Care
B TR

5.1 Employee Care
B TR

5.1 Employee Care
B TR

5.1 Employee Care
B TR

5.1 Employee Care
B TR

7-12

9-10

9-10

9-11

250—
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B5

B6

KPI

BB
Eizg 2

General
disclosure

— et R
B5.1

B5.2

General
disclosure

— B

B6.1

B6.2

B6.3

B6.4

B6.5

Description
izt

Policies on managing environmental and social risks of the
supply chain.
T LA R B P B0 B A B BORE -

Number of suppliers by geographical region.

e 0 3 O BB CE

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored.

Sl AT R P AL MR P A AL 81 - 1o LA A ) ) L 7 2
H ~ DL BG4 T B B 580712 o

Information on:

(a) the policies; and

(b) compliances with relevant laws and regulations that have
a significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.

A R B 3L A S 1 R B 2 A~ R A~ PRAR M FLRE
HUALARITIER

(@) BUR 5 &

(b) ST AT A A E R R B0 A BRI SO B R -
Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

L R R it S e R 2 4 L o 34l T 28 [ W B 7
L o

Number of products and service related complaints received
and how they are dealt with.

R BRI 1 it B s 1A B DA B B I o

Description of practices relating to observing and protecting
intellectual property rights.
720 B A % R s R il MR ] A 1 091

Description of quality assurance process and recall
procedures.

0B A A R R i R T
Description of consumer data protection and privacy policies,
how they are implemented and monitored.

T 2 BB R B B ALREBOR > DL AR BT S B 0T -

Statement / Section

B /) E

5.3 Responsible
Operating Practices
R

Number of suppliers by

geographical region was
not disclosed.

2 i [ 301 73 14 R 7

HARA L -

5.3 Responsible
Operating Practices
i TP T

5.3 Responsible
Operating Practices
5 TP T

There was no material
non-compliance
regarding product
responsibility during the
Year.

A BE AR A B O
gﬁk%ﬁ%%ﬁ%

5.3 Responsible
Operating Practices
i T P T

Intellectual property
right is not material to
the Group’s operations,
therefore was not
disclosed.

ORI E RSB A A B Y
BESAARE - Rk
1515 -

5.3 Responsible
Operating Practices
e A R T B
5.3 Responsible

Operating Practices
BRI EER R

13-14

N/A
A

13-14

13-14

N/A
AN

13-14

N/A
AN

13-14

13-14




KPI Description Statement / Section

PR | it B ) T

i

General Information on: 6 Corporate 15
disclosure  (a) the policies; and Governance

— b (b) compliances with relevant laws and regulations that have {245

a significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

A BB ERARE ~ B3R  IUEE e R

(a) BOK 5 &
(b) ST AT A E R R0 A BRI T SR B R o
B7 B7.1 Number of concluded legal cases regarding corrupt practices 6 Corporate 15
brought against the issuer or its employees during the Governance
reporting period and the outcomes of the cases. EER
7S REE S0 P 36 7 A LA B 1 I L A A Y BT R A R A
RO Beafrrb it 2R o
B7.2 Description of preventive measures and whistle-blowing 6 Corporate 15
procedures, how they are implemented and monitored. Governance
L s AR LB BB S B - SR
General Policies on community engagement to understand the 5.2 Community 11-12
disclosure  needs of the communities where the issuer operates and to Engagement
— i = ensure its activities take into consideration the communities’ A [ 22 B
interests.
A7 Bl DA [ 22 BRG0P A A [ o 2 e (R L S5 1 )
7% AL I i A9 BUR o
B8 B8.1 Focus areas of contribution (e.g. education, environmental 5.2 Community 11-12
concerns, labour needs, health, culture, sport). Engagement
BUEFRGR (I ~ BRI 55 TR f@RR A [ 22 B
e~ #E)
B8.2 Resources contributed (e.g. money or time) to the focus area. 5.2 Community 11-12
TS A T ) A B UR (A4 88 el RF ) o Engagement
A I 22 B

27 0—
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CHINLINK
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CHINLINK INTERNATIONAL HOLDINGS LIMITED
WO b B OB ®BRA R A A

www.chinlinkint.com

CONTACT INFORMATION 1ok 46 B AT

If you have any comments or suggestions U AR 2 A AT A R el g

regarding to this Report, please contact the PRE] AR DLy 0 B AN 4 [ G 4%
Group through the channels below:

Suites 5-6, 40/F., B IR E Y 8 5F
One Exchange Square, oS 1 R 40 BE 56 B

8 Connaught Place,
Central, Hong Kong

Tel: (852) 2126 6333 E5E . (852) 2126 6333
Fax: (852) 2126 6399 fH 1 . (852) 2126 6399

E-mail: ir@chinlinkint.com EFEAE - ir@chinlinkint.com



