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About This Report

PINE Technology Holdings Limited (the “PINE”) and its subsidiaries (hereinafter
referred to as the “Group”) are pleased to disclose the management approach,
performance and achievements of our key operations in environmental, social and
governance (the “ESG”) aspects in this ESG Report (“ESG Report”). This ESG Report is
prepared in accordance with the “comply or explain” and “recommended disclosures”
provisions of the Environmental, Social and Governance Reporting Guide contained in
Appendix 27 of the Listing Rules.

The purpose of this ESG Report is to communicate the Group’s visions, policies,
initiatives, performances and plans relating to material social and environmental issues.
All disclosed information is compiled by existing policies or practices, and official
documents or reports in an accurate and transparent manner. This ESG Report is
endorsed by the Board of Directors (the “Board”), who is responsible for formulating
strategies and managing ESG matters of the Group and is dedicated to monitoring our
sustainability performance through publishing ESG Report on an annual basis.

Reporting Period
Unless otherwise specified, the content of this ESG Report covers the period from 1
July 2018 to 30 June 2019 (the “Reporting Period”).

Reporting Scope

During the Reporting Period, the Group mainly engages in five operating divisions -
manufacture and sales of market video graphics cards and other computer components
under the Group’s brand names (“Group Brand Products™); distribution of other
manufacturers’ computer components and consumer electronic products and others
(“Other Brand Products”); money lending service; trading business; and computer
software and hardware and system development.

With consideration to economic, environmental and social significance and materiality
of the facility, this ESG Report covers the Group’s operational and management business
at our electronics manufacturing facility in Dongguan, China.

Feedback Contact
Your feedback on this Report and our sustainability performance is highly valued. Please
feel free to share with us your comment(s) by:

Email: invest@pinegroup.com
Post: Unit 1201, 148 Electric Road, North Point, Hong Kong



mailto:invest@pinegroup.com
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About PINE

PINE was founded in 1989 and was listed on the Growth Enterprise Market of the Stock
Exchange on 26 November 1999. Since 18 November 2010, its listing of shares has been
transferred to the Main Board of the Stock Exchange.

As a leading designer, manufacturer and distributor of personal computer-based
products, PINE has two core business divisions - the XFX division and the distribution
division. The XFX division specialises in the design and manufacturing of Group Brand
Products, which include video graphics products for the PC and PC upgrade market;
whereas the distribution division supplies a wide variety of Other Brand Products to
gamers through the Gaming Power Supply Unit.

Headquartered in Hong Kong with well-equipped electronics manufacturing facilities in
mainland China, PINE has set up research and development hubs in Asia, as well as a
well-established global distribution and service network across North America, Europe
and Asia. It is the Group’s strategy to build upon its global XFX commercial success,
expand its market share in the global PC gamers’ market, and collaborate with strategic
partners in the development and delivery of innovative products through national and
regional system builders, distributors, resellers, retailers, as well as e- tailers.
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Our Approach to Sustainability

Corporate sustainability is a complex and exciting journey that requires the Board’s
dedication, comprehensive planning, systematic review and audit, as well as the support
from our employees, customers and suppliers.

The Group undertakes to operate in a sustainable and responsible manner in terms of
product and global development as well as the entire supply chain. We also attach great
importance on environmental sustainability, product liability, occupational health and
safety, labour wellbeing, as well as business ethics.

Our Board is committed to the development and implementation of ESG strategies, as
well as the overall management of existing and potential ESG-related risks. To integrate
sustainable corporate governance into our operational level, the Group has established
committees that are responsible for facilitating the management of various sustainability
matters, including environmental material safety, pollution control and occupational
health and safety. Their duties also include overseeing our daily operations to ensure
compliance on the fundamental principles of sustainability on every level of our business.

This Report is structured to follow the three core pillars of sustainability - economy,
society and environment. Our strategies and practices that cater to key topics under the
three cores of sustainability would help us visualise corporate sustainability.

Quality Assurance

Product Safety

Our Operation Customer Relationship
Supply Chain

Business Conduct
Workplace Health and Safety
Employment

Training and Development
Community Engagement
Resource Management

Air Emissions

Energy Consumption
Water Consumption

Our People and Community

Our Environment
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Stakeholder Engagement

To operate sustainably requires the collective effort and support from our external and
internal stakeholders. Their interests, expectations and concerns intertwine with our
performance. Thus, it is our goal to create a sustainable environment that favours both

corporate growth and the wellbeing of our stakeholders.

During the Reporting Period, our stakeholder groups consisted of shareholders and
investors, employees, customers, suppliers, community groups, media and regulatory
bodies. In establishing positive and stable relationships, various communication
channels have been employed to maintain open and ongoing dialogue with our
stakeholders. Through engaging our stakeholders, we strive to identify, evaluate and
manage ESG-related risks, while ensuring that an effective internal control system is in

place to handle risks when discovered.

Shareholders/ e Annual general meetings e Financial results
Investors e Press releases e Operational risks
e Annual and interim reports e Corporate governance
e Announcements and notices
Employees e Surveys e Occupational health and safety
e New hire orientation programs e Remuneration and welfare
e Training and development e Career development
e Comment boxes e Employee engagement
Customers e Customer visits e Product and service quality
e Satisfaction surveys e Product safety and responsibility
e Meetings and correspondences e Technological developments
e Market trends
Suppliers e Assessment surveys e Regulatory compliance

e Site visits
e Supplier audits

e Environmental standards and
requirements
e Respectful and fair procurement

Community Groups

e Charity activities
e Volunteering activities

e Sustainable development
e Community engagement

Media e Press releases e Corporate image and reputation
e Meetings and correspondences e Product quality and safety
Regulatory Bodies e Site visits e Compliance with laws and

e (Non-) compliance reports
e Meetings and correspondences

regulations
e Regulatory requirements
e Environmental impacts
e Employment practices
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Our Operation

At PINE, we value innovations and undertake to embed quality and safety in our daily
operations. We attach great importance in establishing management systems and
following international standards that regulate every aspect of our activities. We
recognise that close relationships with customers and suppliers, as well as upholding
business ethics are keys to thrive in the technological manufacturing industry.

Quality Assurance

The manufacturing process at our XFX division is governed by a quality management
system in accordance with the requirements of ISO9001, which has been certified by the
International Personnel Certification Association (the “IPC”). For instance, the
manufacture of peripheral cards of computer has been recertified with ISO
9001:2015/GB/T 19001-2016 Quality Management System Standards (the “QMS”)
during the Reporting Period.

To facilitate trading in Europe and America, our manufacturing products comply with
international requirements and industry standards, including the Conformité
Européenne (the “CE”) marking and certification from the Federal Communications
Commission (the “FCC”).

A documented quality assurance process has been devised to verify our system’s
compliance to the standard requirements. In addition to tests on products and materials,
we also set up and monitor key parameters to ensure the stability of the process, hence
safeguard its quality. For example, we documented the total number of recalled products,
efficiency of machinery process, performance of research and development department,
stability of labour supply and procurement procedures during the Reporting Period.
From the quality test results, we have subsequently laid down future goals and plans for
enhanced quality control performance.

To better distinguish and resolve uncertainties as well as potential product quality
hazards in a timely manner, internally we have implemented the production
inspection policy (7 fhiIEt K4H), detailing the quality inspection procedures to be
carried out before being shipped and delivered. Our manufacturing process also follows
the corrective and preventive control procedures (%5 1E A1 AR i it 42 #| #£/7) in reporting
and analysing of the causes of known incidents and potential risks of product non-
conformity.

Product Safety

PINE pays attention to the impact of our products on the environment, our customers as
well as our employees. We constantly evaluate and improve the safety and reliability, the
use of restricted substances and the impact of conflict minerals of our products. For
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instance, our operations complied with the Restriction of Hazardous Substances (the
“RoHS”) regulation, whereas all our products have passed the Printed Circuit Boards
Assembly (the “PCBA”) appearance inspections.

The Environmental Material Management Task Force (I 3% %) 8 & BE 44T /N 4H)
continues to govern the handling of environmental material safety and compliance
matters. In addition to planning, assessing, evaluating and implementing environmental
targets, the task force also communicates with other departments on internal and
regulatory requirements. To operate in accordance with the Waste Electrical and
Electronic Equipment Directive (the “WEEE”), we continue to follow the
Environmental Material Management Handbook (3% 3% #) & & ¥ & fit) as our internal
guiding principles and management policies.

During the Reporting Period, annual management meeting was organised to evaluate the
effectiveness of our environmental material management system as well as our current
performance, and further formulate future targets. Similar to last year, the
environmental safety risk assessment is conducted to review environmental material
risks associated on the Environmental Material Hazard Identification Table (323547 % /&
E R R B FFER). According to the assessment results, all identified risks were
classified as ‘low risks’.

To ensure the incoming materials do not contain relevant prohibited substances that may
affect the environment and health of our people, we strive to cooperate closely with our
suppliers to obtain comprehensive information of each material and product. We share
with our suppliers about restricted substance control techniques and our management
measures. We also request them to sign a guarantee agreement and provide warranty to
confirm proper management of restricted substances. Each supplier is assessed by the
procurement department and the quality control department based on the risk level of
incoming material. For ‘high risk’ suppliers, we request them to provide laboratory report
issued by third-party consultancy.

In determining the hazardous substances and making sure that our products are safe for
use, the manufactured hardware are set to go through primary screening, and further wet
chemical testing. During the Reporting Period, 111 sample hardware products were
submitted to perform RoHS compliance test. The results have shown to comply with the
RoHS Directive 2011/65/EU where no products were recalled due to health and safety
reasons.

Customer Relationship

Customer loyalty forms the core of our commercial success. The Group is committed to
product functionality and safety, as well as striving for positive relationships with our
customers. The quality control department and customer service department follow our
internal Customer-oriented Operating Standards (% 7 & [\ {E E £ 4E) in providing
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quality customer service and after sales service.

We continued to distribute customer satisfaction survey to receive customer feedback on
our communication, price competitiveness, product quality and service level. Our
average score has slightly improved compared to last Reporting Period, from 164 to 165
out of 170 during this Reporting Period. Moving forward, we shall continue to endeavour
to maintain high level of customer satisfaction.

To provide guidelines for our staff in response to complaints in an appropriate and
efficient manner, we have also issued the Customer Complaint Handling Procedure (
P HIASE PR AE). In complying with our QMS, the quality control department has set
a quality assurance target to receive no more than one customer complaint per every two
months. The target was well-achieved, and we did not receive any material complaints
during the Reporting Period.

Supply Chain

At PINE, we adopt a systematic approach in evaluating, selecting and managing our
suppliers. To comply with our QMS, RoHS and WEEE, it is our target to assure the
quality of our procured materials, and to collaborate and communicate closely with our
suppliers. We undergo careful selection and evaluation procedures on selecting
prospective suppliers.

In addition, our procurement team conducts site inspections and annual supplier audits
to assess and ensure our suppliers meet with our quality management, safety as well as
environmental standards. Suppliers are graded in various aspects, such as their quality
management system, procedural control, and contractor/supplier management.
Together with the audit results, they are also provided with improvement
recommendations.

During the Reporting Period, we sourced and procured materials from 35 suppliers, of
which 6 of them are considered ‘high risks’. Moving forward, we shall continue to
monitor and communicate closely with our suppliers in order to ensure product quality
and safety.

Business Conduct

Good corporate governance lays the foundation to sustain a healthy business growth. At
PINE, we strive to uphold business conduct by constructing a corruption-free workplace,
respecting intellectual property rights, as well as preserving the business and personal
interests of our people.

We highly value honesty, integrity, fairness and do not tolerate any form of corruption and
bribery under all circumstances. To prevent corruption, bribery, extortion, fraud and
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other illegal business acts amongst all stakeholders of the Group, we have detailed
practices to be complied with in the Staff Handbook. All staff are prohibited to abuse
their position for their own or someone else’s benefits or improper personal gain. We
also forbid anyone to solicit or receive any benefits from any party that has a business
relationship with the Group.

Our procurement department also puts forward the Merchandiser Code of Conduct (£§
W B 17 4 " HJ| ). When assessing suppliers, handling sensitive confidential
information and communicating with suppliers and customers, the policy restricts any
material or monetary exchange in pursuit of personal interests. Termination of
employment might take place if a breach of code of conduct is found.

At PINE, we aspire to attain technological breakthroughs. Our technological innovation
is dedicated to the creation of products with better performance. We endeavour to
safeguard our intellectual property rights (the “IP”) and are committed to the protection
and respect of others’ IP rights.

We require our staff not to violate any IP rights or pirate any third-parties’ know-how
and designs in the design, development, product production and other processes. For
example, any inventions used or created by any staff while carrying out their dutiesto
invent, innovate, design, compose or create shall be deemed as IP rights, regardless of
whether any patents or copyrights have been registered.

To protect the privacy of our customers, staff and other stakeholders, we detailed in our
Staff Handbook the importance to safeguard confidential and sensitive information. We
require our staff to enter into a confidentiality agreement upon joining the Group. By
entering into the agreement, disclosure or theft of any confidential information is strictly
prohibited. Immediate dismissal may be resulted if such breach of code of conduct is
found.

During the Reporting Period, we did not receive any complaints or noncompliance cases
related to corruption and bribery, violation of IP rights, as well as privacy invasion.
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PINE is committed to upholding the highest ethical standards in its business operations
by managing our occupational health and safety, labour, ethics, training and
development, as well as the wellbeing of the society.

We strive to construct an occupational environment with managed safety risks and
hazards for the protection of physical health and mental wellbeing of our employees. Our
occupational disease prevention plan formulated under our occupational health and
safety management system are in accordance with:

e The Law of the PRC on the Prevention and Control of Occupational Diseases
(GRE PN B E SRR IR

e The Provisions on the Supervision and Administration of Occupational Health at
Work Sites (CLAF45 BT &t A B B B 2

e The Occupational Exposure Limits for Hazardous Agents in the Workplace Part 1:
Chemical Hazardous Agents (T/E5 A 55 R &R B IRIE S 1 #84r: PA
FHR);

e The Occupational Exposure Limits for Hazardous Agents in the Workplace Part 2:
Physical Agents (TAE3% A R R BESESRM IR 28 2 #70: MBI ER);

e The Specifications of Air Sampling for Hazardous Substances Monitoring in the
Workplace (CLAE5 2 S8 A H Y B ERA R 0);

e The Determination of Toxic Substances in Workplace Air Part 26: Tins and its
%norganic Compound (TAEE 5 A W EAE S 26 #4585 LB EY)

e The Determination of Toxic Substances in Workplace Air Part 15: Lead and its
Compound (‘AR 4 A W ERE SR 15 #r: # LHAL &),

e The Determination of Toxic Substances in Workplace Air Part 78:
Chloroethylene, Dichloroethylene, Trichloroethylene and Tetrachloroethylene
%1’&%%%%%%%%%%?@ 78 Hir: WM, WM, =RHomMUA L

e The Determination of Toxic Substances in Workplace Air Part 84: Methanol,
gfopan((l)l and Octanol (LEGT R A Y ERE SR 84 o HEE, WEEAFE

7); an

e The Determination of Toxic Substances in Workplace Air Part 8: Noise (_L{E3% T

PP RS 8 7y ME)

To assure consistent implementation of health and safety policies with clear procedures
and division of responsibilities, we have established the Health and Safety Task Force (1
SEM A TAE4EE /M), The cross-functional committee takes up the role to collaborate
closely with other departments with the collective goal of creating a more desiring and
safer workplace. It is responsible for overseeing our regulatory compliance, organising
trainings and events, implementing and monitoring measures, as well as improving
existing policies in relation to occupational health and safety.

10
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Each year, we perform occupational health and safety risks assessment to ensure
preventive measures are effective and that each risk is properly managed in compliance
with respective laws and regulations. During the Reporting Period, the Workplace
Occupational Disease Hazard Factors Test Results Report (T{F35 ATk 3605 /& 3 K &Rk
45 ¥R %45 B) has indicated that our occupational health and safety measures are
effective and associated risks are under proper management.

As a part of our commitment towards staff health and safety, we strive to ensure that all
staff, ranging from management to frontline staff, are well-informed and aware of
workplace health and safety matters. During the Reporting Period, various health and
safety training courses were launched, where staff were later being assessed based on their
knowledge on health and safety matters. Prior to work commencement, all newly joined
staff also have to attend our safety training. For employees who are exposed to potential
health risks, they are required to sign an agreement, proving their acknowledgement on
their respective rights and obligations in prevention of health hazards.

Our occupational health and safety management system also details policies for the
prevention of safety emergency or accident. For example, smoking is prohibited at all
workstations to minimise the risk of fire outbreak. In the unlikely event of a safety
incident, careful and comprehensive inspections will be carried out and documented to
investigate the cause of the accident.

During the Reporting Period, no work-related fatalities were reported in our operations.
We also did not receive any noncompliance cases in relation to occupational health and
safety. We shall continue to constantly review the appropriateness of our existing policies
and monitor the execution of related measures.

PINE is under an obligation to protect labour and human rights and guarantee a working
environment that allows our staff to manifest their values, share their knowledge and
innovate. We also understand the importance of offering competitive remuneration
package that serves to attract and retain talents. The Group strictly complies with the
Labour Contract Law of the People’s Republic of China (73 A R A[E 25 8 & [F]15).

As an equal opportunity employer, we recruit, select and promote the most suitable
candidates based on the duties and needs of the respective positions. Major criteria for
selection include integrity, academic achievements, expertise, capability and aptitude. We
have already laid down guidelines within our Staff Handbook to prohibit racial,
religious, nationality, origin, age, disability, sex, pregnancy, sexual-orientation, social-
orientation and other forms of discrimination in any employment decisions relating to,
among other matters, recruitment, remuneration, training, promotion, termination,

11
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retirement, and wages, bonus, allowance and other payments payable to the workers.

In compliance with industrial practices against child and forced labour, we clearly inform
our applicants of our policy against child labour during the recruitment process.
Examination is also closely performed in verifying prospective employees’ personal
identity documents.

We comply with applicable laws and regulations relating to wages and benefit policies
promulgated by local governments, fulfil minimum wage requirements, and offer
discretionary annual allowances or performance-based bonus for certain positions. In
addition, we offer our staff attractive employment benefits, including paid leave,
marriage leave, compassionate leave, in-house medical services, overtime payment,
continuous training, right to stay in staff hostel and access to recreational facilities. Rest
time and other benefits are all commensurate as legally required.

To motivate staff in the pursuit of excellence, adequate incentives are provided according
to their work performance. Our staff are fairly graded regularly where cash prizes are
distributed as a recognition of their contribution.

PINE has formulated specific employee training and development policies to foster staff’s
self-improvement. At our manufacturing facility, we require our newly joined staff to
complete induction programme and participate in our annual training. They are
introduced and updated on the company’s profile, relevant rules and regulations,
occupational safety, and the quality assurance management system.

To enhance our human resources capacity, we organise ongoing trainings and
development programmes for the continuous growth of our people, including, courses on
production, technical product repairing, quality inspection, reporting and international
standards. All internal trainings are carefully planned with consideration to current
corporate needs and past employee performances.

In showing care to the community we operate in; PINE strives to minimise our
environmental impacts. We apply stringent control over environmental impacts and
adopt appropriate measures to curb air, dust and noise emissions in order to cause
minimal nuisance to the surrounding community.

It is also our agenda to maximise societal influence by navigating opportunities to
empower the community at the same time by launching collaborative community
projects and activities. During the Reporting Period, we have organised the Community
Tug-of-war Competition, which was welcomed by our staff and the community.

12
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Our Environment

As a commitment to promote the sustainable development of the environment during our
manufacturing process, PINE has set goals, formulated plans and carried out statistical
analysis and audits to reduce resources, energy and water consumption, greenhouse gas
emission and waste disposal.

In compliance with the Environmental Protection Law of the People's Republic of China
(rp 2 N\ RO RN B B2 53 f7%7%)) and the Water Pollution Prevention and Control Law of the
People's Republic of China (H # A [ ILAIB 7K 15 Y4B 15 7%), we emphasise material safety
and strictly forbid the use of hazardous material. We also strive to manage pollutants and
emissions, while optimising energy and resource efficiency within our fai y operations.

Resource Management

While waste is inevitable in our manufacturing process, we are committed to the
reduction of waste generation and diversion of useful resources from landfilling to
recycling, as well as repurposing. During the Reporting Period, multiple initiatives have
been devised to help accomplish our waste reduction vision.

In our daily operations, we customise the design of our packaging during the product
design and development process to protect our calibrated products. Our general
approach is to minimise the use of packaging materials as long as the packaging serves its
purpose to reduce environmental impact. We also comply with RoHS to ensure harmful
substances contained in the packaging materials are of acceptable extent.

Under our repair and reuse policy, we continue to run our carton boxes and cardboard
boxes (#AL#H) reusing campaign where they are reused as transitional containers for
internal use during this year. During the Reporting Period, we consumed approximately
223 tonnes of packaging material, whereas 1200 and 2200 sets of carton and cardboard
boxes have been reused and repurposed respectively. The reusing campaign successfully
minimises resource usage, as well as disposal at source, and has reduced resource
expenditure by approximately RMB 56,000.

Our production process generates a small amount of hazardous waste. The only
hazardous waste generated was the used plate washer water utilised for cleaning electric
plates in our manufacturing facility. The collection and treatment are delivered by
professional service provider. During the Reporting Period, all hazardous waste was
processed responsibly.

Non-hazardous waste such as wastepaper, scrap metals and waste plastic are often
produced during our production process, while household garbage are by-products of the
daily life of our staff. We commission external waste collector to collect and handle non-
hazardous waste for responsible disposal, including recycling, reusing and disposing.
Any improper disposal of recyclable and reusable non-hazardous waste is prohibited.
During the Reporting Period, about 22 tonnes of non-hazardous solid waste were

13
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generated from the production process, whereas 162 sets of plastic buckets were returned
to the respective suppliers for further repurposing.

Air Emissions

Our operation principally involves assembly of technological hardware. Although the
amount of air pollutant arise from our production is limited, we are committed to
alleviating air pollution by devising appropriate measures.

During the Reporting Period, the greenhouse gas emissions involved in our operation
were mainly energy indirect emissions, originating from combustion of fossil fuels for
the use of purchased electricity, as well as purchased gas.

Our quantification methodology referenced the Emission Factor Baseline on Regional
Grid in China (2015) (2015 EPE@%%I%%@%%#B&?) as well as the Guidance for
Quantification and Reporting of the Organisation’s Greenhouse Gas Emissions (&H%3 1)
UL = SR B A AN R T 4R ).

Scope 1 - Direct Emissions tCO2e- 146.06 46.57
Scope 2 - Energy Indirect Emissions tCO2e- 3,195.82 2,079.51
Total tCO2e- 3,341.88 2,126.08

Energy Consumption

At PINE, energy is essential in supporting our daily operations. Currently, purchased
electricity and natural gas are the major energy sources. To minimise total consumption
of energy, we identify improvement opportunities, implement energy reduction policies
and evaluate the performance over our production process. We have also taken initiatives
to strengthen energy management and refine energy use.

For example, we request our staff to turn off all energy-consuming equipment and
appliances when are off duty. When procuring new equipment and machineries, we place
significant consideration on energy efficiency in addition to cost and supplier reliability.

It is within our long-term sustainability initiatives and dedication to further cut down
energy consumption. Moving forward, we shall continue to monitor our energy
performance, search for more energy efficient and alternatives in our manufacturing
process, as well as strive to innovate less energy-intensive products.

14
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Water Consumption

At PINE, water usage is relatively less material when compared to other resources
consumption, such as energy and other raw materials, yet it remains our duty to
minimise water consumption to the best of our capability as a corporate citizen.

Water is a resource that serves its purpose within our production and household use. At
our manufacturing facility, we use water to clean electric plates in the plate washers. The
used electric plate washer water is considered a hazardous waste, and it is carefully
processed and treated by a professional service provider.

On the other hand, majority of our water usage occurs within the staff quarters to support
their daily needs. To this end, awareness campaign has been conducted to raise
awareness to the efficient use of water resource.

During the Reporting Period, approximately 25,518 ms3 of water was consumed. Moving

forward, we shall continue to put in effort to monitor our water usage and seek
opportunities to improve water consumption efficiency, whenever possible.

15
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ESG Performance Table

Environmental
GHG Emission - Scope 1 tCO2e- 146.06 46.57
GHG Emission - Scope 2 tCO2e- 3,195.82 2,079.51
GHG Emissions (Scope 1 & 2) tCO2e- 3,341.88 2,126.08
GHG Emission Intensity by FTE tCO2e- / Person 13.31 10.96
GHG Emission Intensity by GFA tCO2e- / m2 0.62 0.39
Energy Usage MJ 14,052,033.90 9,181,635.00
Energy Usage Intensity by FTE MJ / Person 55,984.20 47,328.02
Energy Usage Intensity by GFA MJ / m2 2,602.23 1,700.30
Electricity Usage kWh 3,567,159.00 2,321,145.00
Gas Usage ms 25,614.00 21,167.00
Water Usage ms 44,050.00 25,518.00
Water Usage Intensity by FTE m3/ Person 175.50 131.54
Water Usage Intensity by GFA m3/ m?2 N/A 4.73
Packaging Material Used Tonnes 605.46 222.63
Waste Disposed Tonnes N/A 22.25
Carton Box Reused Set 559.00 1,200.00
Cardboard Box Reused Set 2,200.00 2,200.00
Plastic Bucket Recycled Piece 133.00 162.00
Social
Total Workforce Person 251 194
By Gender

- Female Person 136 95

- Male Person 115 99
By Position

- Senior Level Person N/A 16

- Intermediate Level Person N/A 39

- Junior Level Person N/A 16

- General Person N/A 123
Turnover rate % N/A 77.32

16



2019 Environmental, Social and Governance Report
PINE Technology Holdings Limited

HKEx ESG Guide Content Table

Aspects, General
Disclosures and

KPIs

Description

Relevant Chapter,
Reference Page(s)
or Explanation

A. Environmental

Aspect A1: Emissions

General Information on: Our Environment -
Disclosure (a) the policies; and Resource
(b) compliance with relevant laws and regulations that have Management, Air
a significant impac‘F on the is'suer relat?ng to air and Emissions, Energy
greenhouse gas emissions, discharges into water and land, Consumption
and generation of hazardous and non-hazardous waste.
KPI A1.1 The types of emissions and respective emissions data. Our Environment —
Air Emissions, ESG
Performance Table
KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, where Our Environment -
appropriate, intensity (e.g. per unit of productionvolume, Air Emissions, ESG
per facility). Performance Table
KPI A1.3 Total hazardous waste produced (in tonnes) and, where Our Environment -
appropriate, intensity (e.g. per unit of production volume, Resource
per facility). Management, ESG
Performance Table
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where | Our Environment -
appropriate, intensity (e.g. per unit of production volume, Resource
per facility) Management, ESG
Performance Table
KPI A1.5 Description of measures to mitigate emissions and results Our Environment -
achieved. Resource
Management, Air
Emissions, Energy
Consumption
KPI A1.6 Description of how hazardous and non-hazardous wastes Our Environment —

are handled, reduction initiatives and results achieved.

Resource
Management

Aspect A2: Use of Resources

General
Disclosure

Policies on the efficient use of resources, including energy,
water and other raw materials.

Our Environment -
Resource
Management, Energy
Consumption, Water
Consumption

17
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tonnes) and, if applicable, with reference to per unit
produced.

KPI A2.1 Direct and / or indirect energy consumption by type (e.g. Our Environment —
electricity, gas or oil) in total (kWh in ’000s) and intensity Energy Consumption,
(e.g. per unit of production volume, per facility). ESG Performance
Table
KPI A2.2 Water consumption in total and intensity (e.g. per unit of Our Environment —
production volume, per facility). Water Consumption
ESG Performance
Table
KPI A2.3 Description of energy use efficiency initiatives and results Our Environment —
achieved. Energy Consumption
KPI A2.4 Description of whether there is any issue in sourcing water Our Environment —
that is fit for purpose, water efficiency initiatives and results | Water Consumption
achieved.
KPI A2.5 Total packaging material used for finished products (in Our Environment -

Resource
Management

Aspect A3: The Environment and Natural Resources

a significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

General Policies on minimising the issuer’s significant impact on the | Our Environment -
Disclosure environment and natural resources. Resource
Management
KPI A3.1 Description of the significant impacts of activities on the Our Environment -
environment and natural resources and the actions taken to Resource
manage them. Management
B. Social
Employment and Labour Practices
Aspect B1: Employment
General Information on: Our People and
Disclosure (a) the policies; and Community -
(b) compliance with relevant laws and regulations that have Employment
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KPI B1.1 Total workforce by gender, employment type, age group and | Our People and
geographical region. Community -
Employment; ESG
Performance Table
KPI B1.2 Employee turnover rate by gender, age group and Our People and
geographical region. Community -

Employment; ESG
Performance Table

Aspect B2: Health and Safety

General Information on: Our People and
Disclosure (a) the policies; and Community -
(b) compliance with relevant laws and regulations that have a| Workplace Health
significant impact on the issuer relating to providing a safe and Safety
working environment and protecting employees from
occupational hazards.
KPI B2.1 Number and rate of work-related fatalities. Nil
KPI B2.2 Lost days due to work injury. Nil
KPI B2.3 Description of occupational health and safety measures Our People and
adopted, how they are implemented and monitored. Community -
Workplace Health
and Safety
Aspect B3: Development and Training
General Policies on improving employees’ knowledge and skills for Our People and
Disclosure discharging duties at work. Description of training activities. | Community -
Training and
Development
KPI B3.1 The percentage of employees trained by gender and Our People and
employee category (e.g. senior management, middle Community -
management). Training and
Development
KPI B3.2 The average training hours completed per employee by Our People and
gender and employee category Community -
Training and
Development
Aspect B4: Labour Standards
General Information on: Our People and
Disclosure (a) the policies; and Community -
(b) compliance with relevant laws and regulations that have a| Employment
significant impact on the issuer relating to preventing child
and forced labour.
KPI B4.1 Description of measures to review employment practices to Our People and
avoid child and forced labour. Community -
Employment
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KPI B4.2

Description of steps taken to eliminate such practices when
discovered.

Our People and
Community -
Employment

Operating Practices

Aspect B5: Supply Chain Management

General Policies on managing environmental and social risks of the Our Operation -
Disclosure supply chain. Supply Chain
KPI B5.1 Number of suppliers by geographical region. Our Operation -
Supply Chain
KPI B5.2 Description of practices relating to engaging suppliers, Our Operation -
number of suppliers where the practices are being Supply Chain
implemented, how they are implemented and monitored.

Aspect B6: Product Responsibility

General Information on: Our Operation —
Disclosure (a) the policies; and Quality Assurance,
(b) compliance with relevant laws and regulations that have Product Safety,
a significant impact on the issuer relating to health and Customer
safety, advertising, labelling and privacy matters relating to Relationship
products and services provided and methods of redress.
KPI B6.1 Percentage of total products sold or shipped subject to Our Operation —
recalls for safety and health reasons. Quality Assurance
KPI B6.2 Number of products and service-related complaints Our Operation -
received and how they are dealt with. Product Safety,
Customer
Relationship
KPI B6.3 Description of practices relating to observing and protecting | Our Operation —
intellectual property rights. Business Conduct
KPI B6.4 Description of quality assurance process and recall Our Operation —
procedures. Quality Assurance,
Product Safety
KPI B6.5 Description of consumer data protection and privacy Our Operation —
policies, how they are implemented and monitored. Customer
Relationship,
Business Conduct
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Aspect B7: Anti-corruption

General Information on: Our Operation —
Disclosure (a) the policies; and ) Business Conduct
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.
KPIB7.1 Number of concluded legal cases regarding corrupt practices | Nil
brought against the issuer or its employees during the
reporting period and the outcomes of the cases.
KPI B7.2 Description of preventive measures and whistle-blowing Our Operation —
procedures, how they are implemented and monitored. .
Business Conduct
Community

Aspect B8: Community Investment

General Policies on community engagement to understand the needs Our People and
Disclosure of the communities where the issuer operates and to ensure Community
its activities take into consideration the communities’
interests.
KPI B8.1 Focus areas of contribution (e.g. education, environmental Not Applicable
concerns, labour needs, health, culture, sport).
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. | Not Applicable
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