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1. ABOUT THIS REPORT
B R AN ¥R

Emperor Capital Group Limited (the “Company”) and
its subsidiaries (collectively referred to as the “Group”)
acknowledge the significance of effective environmental, social
and governance (“ESG”) initiatives at operation level. The
direction of the Group’s ESG practices is governed by the board
of directors of the Company (the “Board”), ensuring that the ESG
strategy reflects the Company’s core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 30 September 2019 (the “Year”).
The contents of this report provide its stakeholders with an
overview of the Group’s efforts regarding ESG impacts arising
from its daily operations. This report complies with the provision
of the ESG Reporting Guide as set out in Appendix 27 of the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited. It is recommended that this report is
read in conjunction with the Company’s Annual Report 2018/19,
in particular the Corporate Governance Report and Directors’
Report sections therein.

This report is available on the websites of the Company (https://
www.emperorcapital.com) and Hong Kong Exchanges and
Clearing Limited (“HKEX”) news website (https://www.hkexnews.
hk).
1.1 Stakeholders Engagement and
Materiality Assessment

The Group is committed to making proactive efforts
to continuously interact with key stakeholder groups,
which comprise its customers, employees,
shareholders, service providers and the community.
The Group maintains active engagement with its
stakeholders, and collects their feedback through various
communication channels to understand and address their

investors,

concerns. The engagement channels with stakeholders
include general meetings, corporate website, community
activities, regular dialogue with employees, performance
appraisal interviews and networking with service
providers.

Based on the stakeholders’ feedback, the material issues
were identified as follows. The Group’s performance
regarding these issues are discussed in this report.
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1. ABOUT THIS REPORT
BARA®RE

Material ESG Topics EEZRE - Ht EREREE

Environment | Energy conservation
RE BB IR B 4V
| Waste management
REY) BB

| Waste recycling
& 1) 18 3R ) B

Workplace | Employment and labour practices
TG F & 1% & & T1E
| Diversity and equal opportunities
ZTHBNTERS

[ ] Training and development
185 3102 R

| Occupational health and safety
BERRERR
[ ] Work-life balance
TFRAEETE
Operating Practices [ ] Services quality
KEER EmRkREEE
[ | Anti-corruption
R&EF
| Customer privacy protection
BRILERE
Community [ | Employee volunteering
@ BTEFERS
| Community fundraising

Y L= £
HEBER

1.2 CSR Committee

The Group is committed to the principles of good
corporate governance, and strives to integrate corporate
social responsibility (“CSR”) into its business strategy and
management approach. A CSR Committee has been set
up to formulate policies and practices on CSR-related
matters, focusing on the areas of community welfare, the
environment and employees’ well-being. It encourages
and supports employee engagement in various CSR
initiatives, to ensure the Company’s CSR commitment
is properly fulfilled. It has overall responsibility for
implementing, reviewing and monitoring the Company’s
CSR policy.
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2. ENVIRONMENTAL PROTECTION
RIGRE

2.1 Environmental Policies 21 BEEBE

During the Year, the Group continued making its best
endeavours to protect the environment in its business
activities and workplace. The Group also educates its
employees on their awareness of promoting a green
environment. The Group seeks to identify and manage
environmental impacts attributable to its operations, in
order to minimise these impacts if possible. Various
measures have been adopted to reduce energy and other
resource use, minimise waste and increase recycling, and
promote environmental protection in its supply chain and
marketplace. These measures are discussed in section
2.2 “Use of resources” of this report.

In May 2019, the Group’s head office at 23rd and 24th
Floor, Emperor Group Centre, 288 Hennessy Road, Wan
Chai, Hong Kong, along with many other floors of the
building, were awarded an “Indoor Air Quality Certification
— Good Class” by the Environmental Protection
Department, under its voluntary Indoor Air Quality
Certification Scheme for Offices and Public Places.
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2. ENVIRONMENTAL PROTECTION
RIRRE

2.2 Use of Resources 2.2 ERER

2.21 Energy Saving

Global warming and climate change are among the
major environmental concerns in every part of the world.
The Group aims to maximise energy conservation in
its branches and offices by promoting efficient use of
resources and adopting green technologies. To enhance
overall energy efficiency, the Group continually upgrades
its lighting and air-conditioning systems. In the flagship
branch located in Mongkok, energy-efficient LED light
tubes are adopted in the indoor area as well as the
advertising panel. LED advertising panels are switched
off during non-business hours, to minimise light pollution
and reduce energy consumption.

To identify energy efficiency enhancement opportunities,
the Group measures and records the energy consumption
intensity from time to time.

2.2.2 Waste Reduction and Management

The Group engages employees in their waste behaviours
and encourages recycling practices in the workplace. In
the office building, the building’s property management
company has appointed recycling contractor to collect
and recycle used papers, plastic bottles, aluminium,
glasses, fluorescent tubes and computer equipment.
Recycled bags are also put in the office to collect waste
papers for recycling.
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2. ENVIRONMENTAL PROTECTION
BERE

2.2.3 Paper Reduction

The Group continued to encourage a paperless working
environment which not only reduces environmental
damage but also fits commercial goals, as it can
save physical space, facilitate information sharing via
IT networks, and reduce complicated documentation
procedures. In recent years, the Group has implemented
paperless internal human resources processing such
as employee time sheets, payrolls, leave applications,
surveys, assessment papers, inspection forms and
many more. Moreover, duplex printing and copying has
become the norm within the Group, greatly reducing
paper consumption and saving costs. Usage data of office
printing machines is regularly collected and assessed for
monitoring the efficiency of the paperless environment.

Partnering with its printing
solutions provider, the Group
has adopted “Follow You”
print solution in the office,
helping the Group becoming
more cost efficient through
smarter printing. The print
solution enables the Group
to achieve environmental
objectives by reducing
unclaimed printing, as
printing is released only upon presentation of a staff card
from that particular staff who gives the printing instruction.
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2. ENVIRONMENTAL PROTECTION
RIRRE

The Group aims to promote environmental awareness, not
only within the organisation, but also through engaging
customers, encouraging a co-operative approach to
minimising its environmental impact. The formalities for
opening a securities account involve a considerable
amount of paperwork. In view of this, the account opening
form has been modified to minimise paper usage. To
encourage the migration of customers’ account statements
from a print format to electronic version, a surcharge is
applied if clients opt to receive paper statements. As at
30 September 2019, the adoption of electronic statements
by customers had increased to 88% (30 September
2018: 87%). In addition, the Group distributes the latest
promotion information and notices via email and SMS
instead of printed mails.

The Company strongly recommends shareholders to
access its corporate communications, including financial
reports, through the websites of the HKEX and the
Company, instead of in printed form. By introducing
electronic means of corporate communications to
shareholders, the quantity of printed materials has been
considerably reduced. This paperless practice thus helps
to protect the environment, as well as save costs for
stationery, printing and administrative charges, etc.
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2. ENVIRONMENTAL PROTECTION
BERE

2.3 Environmental Performance
Summary

To demonstrate a commitment to greater transparency
in reporting, and illustrate the Group’s sustainability
performance, quantitative data has been collected from
offices in Hong Kong. These offices are located at
Emperor Group Centre, 288 Hennessy Road, Wan Chai,
Hong Kong, covering room 606, 23rd and 24th floor, and

23 RERABE

REAHRESREEAE AR -
RE2JAEEZARERR  A&E
REEBRAZTREELRE ZF
WREMNF B E T EE 82885
REKHEFL - BIEC06E ~ 238 K
2412 - FRRMB R R A5 B1,872°F )5

NP

occupy a gross floor area of 1,872 square metres. Koo

Indicators 15 1E FY2017/18 & FY2018/19 E
GHG Emissions ;& = & B8 3 i

Scope 2 GHG emissions (kgCO,e)

HRE2OAERBHERNE AT =S/ E S HR) 271,687 213,575

Scope 3 GHG emissions (kgCO,e)

HEIREIBERE AT/ E S ) 23,376 20,467

Total GHG emissions (kgCO,e)

BAEREBHNBE EBEATZALIRE 2B R 295,063 234,042

GHG emissions intensity (kg/m?)

BEREBHEMSEE(RT/FHK) 131 125
Energy Consumption &7 8

Total energy consumption (GJ)

e ROHFE(TIRER) 1,237 960

Energy consumption intensity (GJ/m?)

BEROEFER E (FIREE T HK) 0.6 0.5
Waste Management & ¥ 5 32

General refuse disposed to landfills (kg)

EERNMERN —RED (AT 2,284 3,202

General refuse intensity (kg/m?)

EEREERN—RENEE(RFT/FEHK) 1 1.7

Recycled paper collected (k)

5] 7 & 4% (2 ) 1,890 1,073

Recycled paper intensity (kg/m?)

B BE R E (R T/ T K) 0.8 0.6

! Quantitative data were collected from offices within rooms
603, 606 and 1605, 23rd and 24th floor, Emperor Group
Centre, 288 Hennessy Road, Wan Chai, Hong Kong

Emperor Capital Group Limited
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3. WORKPLACE QUALITY

THEERER

3.1 Workforce Distribution

The Group believes that a motivated and balanced
workforce is crucial for building a sustainable business
model and delivering long-term returns.

As at 30 September 2019, the employees of the Group
totalled 167, working in the head office and branches in
Hong Kong, and in liaison offices in the mainland China.

The demographics of the Group’s workforce as at 30
September 2019 are summarised below:

A"

By Region By Gender

B E BRI

@ Hong Kong @ Mainland China @ Male © Female
R EE S A A it B pogid

The Group has a diverse workforce in terms of gender
and age, providing a variety of ideas and levels of
competencies that contribute to the Group’s success.
The Group is firmly committed to gender equality, and
particularly encourages female participation in the Board,
and at managerial and operational levels.

The management believes that employees are important
assets of the Group, and remains committed to
attracting and retaining talent with diverse backgrounds
for achieving sustainable growth. As at 30 September
2019, 46% of the staff had worked for the Group for
five years or more. Service awards were presented at
the Group’s listing anniversary dinner, as tributes to staff
who had contributed for 10, 15, 20 and 25 years. Staff
turnover rate among managerial positions is relatively
low, reflecting a high level of employee satisfaction and
engagement with the Group.
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3. WORKPLACE QUALITY
THREMER

3.2 Labour Standard 3.2 BTEE

The Group strictly complies with the Employment
Ordinance (Cap. 57, Laws of Hong Kong) and other
statutory requirements regarding employment and labour
practices. The Group is dedicated to providing equal
opportunities in all aspects of employment and ensure the
workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration
packages in accordance with their experience,
qualifications, performance and market rates, and are
being reviewed on a regular basis. To attract and retain
talent, comprehensive benefits are provided by the Group,
such as employer’s voluntary MPF contributions, medical
coverage, life insurance and paid leave. Each employee
is entitled to one day of birthday leave, providing each
employee with an additional day off in lieu of a birthday
gift.

To ensure the staff clearly understand their rights and
obligations, the employee handbook is in place which
covers policies and guidelines related to employment
practices, including compensation and dismissal,
recruitment, working hours, rest periods, equal
opportunity, anti-discrimination and other fringe benefits,
etc. The Group has been reviewing its related policies
from time to time to ensure the Group complies with
the latest statutory requirements. A set of grievance
procedures is also in place, to provide staff with a channel
to confidentially escalate complaints and concerns to the
Human Resources Department.

The Group fully complies with relevant laws and
regulations in related regions concerning prevention of
forced or child labour. In the recruitment process, the
Group implements appropriate procedures to ensure
that employment adheres to minimum age provisions of
applicable laws. The Group also prohibits any form of
forced labour.
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3. WORKPLACE QUALITY
TEBRER

3.3 Occupational Health and Safety 33 WEREREZE

The Group prides itself on providing a safe, effective
and congenial work environment for its staff. Adequate
arrangements and training courses are provided to ensure
a healthy and safe working environment. Health and safety
training is provided to employees on induction. Office
memos and guidelines on occupational health and safety
are issued, and keep employees informed. Workshops
and seminars on different topics are regularly held, to
present the latest information and raise awareness of
occupational health and safety issues for employees.

The Group enhances emergency preparedness and
ensures there are well-stocked first-aid kits in offices to
protect the health and safety of employees, in the event
that they are injured at work. An automated external
defibrillator (“AED”) has been placed in the office building
to rescue potential victims of sudden cardiac arrest.
During the Year, an AED awareness training course was
held for the first aiders of the Group, to reinforce their
techniques in the resuscitation processes.

Every case of injury, if any, is required to be reported to
the Human Resources Department and be individually
assessed under the internal guideline procedures. No
accidents, injuries, fatality nor critical incidents reported
during the Year.
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3. WORKPLACE QUALITY
THEBRER

3.4

3.5

Employee Wellness

The Group values workplace wellness practices that support
employees’ health and well-being. During the Year, the Group
continued holding the “Green Monday Fruit Day” campaign,
which involves giving a fresh fruit to each staff member
in the head office on the first working day of every week,
encouraging staff to maintain a healthy lifestyle.

The Group encourages breastfeeding and provides a
designated private space in the office building to support
lactation of breastfeeding
female employees in flexible
schedule during working
hours. These “Breastfeeding
Friendly Workplace” measures
demonstrate the Group’s
commitment to the wellbeing of
its employees and their families.

Work-life Balance

The Group believes that maintaining work-life balance is
essential for sustainability and a sound body and mind
for every employee. To support employees in maintaining
work-life balance and creating spirit amongst employees,
the Group organised a number of activities for its
employees during the Year.

Leisure Friday, October 2018

A private movie party was organised at Emperor Cinemas,
ensuring an enjoyable evening for all participating
employees.

Emperor Capital Group Limited
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3. WORKPLACE QUALITY

IESRER
Christmas Party, December 2018 BRBEE - 20185F1248
A warm, joyful Christmas party was held by the Group, AEEBRTT-ERARBXELERN
so employees could celebrate the festive season together. ERmMEg  EFEIANU—REND
Exciting games were arranged, and employees had an H-RKTHETRANES E8T
enjoyable afternoon. EBT—EBmRATFE -
DIY Cake Workshop, March 2019 DIYE# IT{Eh - 2019538
The employees enjoyed a relaxing break during a half- BEIZ2MAH¥RMNERLMETIE
day cake baking workshop. The employees rolled up their RS EXEERK o BB EM
sleeves and created a delicious selection of fresh cream F o —RIBET R EKR S G h
cakes together. BEE o

2018/2019 IR %% - H B NEAME 13
Environmental, Social and Governance Report 2018/2019




3. WORKPLACE QUALITY

TEZREER
Emperor Capital Group x Emperor Watch & Jewellery REFFXREEKRKEEZRRAH
Friendly Football Match, April 2019 E - 2019F44
The Group and Emperor Watch & Jewellery jointly held a AEBEASERKEGH T —HR
friendly football match. CEO of both companies attended KREE MEARZITREARY
to cheer for the players and showed their support. It has ERHE  R2BEEIRANARTIZF °
strengthened their relationship and was an unforgettable ZBBNMARTHMHNEE - HE
match for the employees. ITRHFE—NBETHLLLE -
Yoga Fun, April and May 2019 W EE BRI - 2019F4R5A
A professional yoga instructor taught employees yoga and F 5 2 % 400 28 R 20 B T B 40 0 fe
stretching, enabling them to relax while increasing their B BMPIREZE S0 - RS mneE
strength and flexibility. MBEEE -

14 Emperor Capital Group Limited
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3. WORKPLACE QUALITY
TEBRER

Listing Anniversary Dinner, May 2019

Annual dinner was held to express the Group’s gratitude
to its employees for their support and service as well
as to foster team spirit within the Group. The employees
and guests enjoyed a magnificent dinner, wonderful
entertainment and unrivalled networking opportunities.

DIY Florescent Floral Workshop, June 2019

Coached by a professional instructor, this workshop
involved sketching, measuring, wire twisting and flower
selection, enabling employees to capitalise on their
innovation and create their own unique floral decorations.

EHBAFHKRE - 201958

AEERTRFBREATHE T
R UREEAREET 2H
MEGES BT RRERFERS
BEABRIRE - MBI RS

Rtk o

REFEXHBEDIYIES - 2019F
643

MEXEMES ZTHEITIRE
W BE @BEMEE EEIMNA
HEFNAERBFNIEA KM ©

2018/2019 IR ~ t @ RE B E
Environmental, Social and Governance Report 2018/2019

15




16

3. WORKPLACE QUALITY
THEBRER

Badminton Fun Day, July 2019

In order to encourage employees to adopt a healthier
lifestyle by taking more exercise, badminton fun day was
held, and the employees had a joyful evening.

Cool Friday, August 2019

Two ice cream carts were arranged in the office building,
distributing ice creams to employees so they could enjoy
a cooling Friday moment during the burning hot summer.

Emperor Capital Group Limited
REBHEBERAA
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3. WORKPLACE QUALITY
TEBRER

Bank of Communications x Emperor Group Basketball
Match, September 2019

A corporate basketball match co-hosted by Bank of
Communications and Emperor Group was successfully held.
Some employees from the Group were recruited to compete
against the basketball team of Bank of Communications. The
friendly match was divided into a 5 vs 5 staff match and a
3 vs 3 leadership match led by Dr. Albert Yeung, Chairman
of Emperor Group and Mr. Wang Feng, Chief Executive
of Bank of Communications (Hong Kong Branch). The
event reinforced the relationship between the two financial
institutions beyond business cooperation and marked a time
filled with treasured moments.

Mid-Autumn Festival Delicacies, September 2019
Mooncakes provided by The Emperor Hotel, was given and
shared among employees in the head office as a token of
appreciation and to celebrate the Mid-Autumn Festival.

All these activities helped strengthen relationships
between employees, boosted their morale and promoted
a harmonious working environment.

t
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3. WORKPLACE QUALITY
THEBRER

3.6 Development and Training 3.6 R KRIEFI

Recognising the importance of skilled and professionally
trained employees, the Group supports its staff to
develop and enhance their knowledge, skills and work
capability. The Group encourages and provides subsidies
to employees at all levels to pursue educational or
training opportunities that achieve personal growth
and professional development. A policy on External
Training Subsidy is in place, allowing every staff
member to develop and maintain job-related skills for full
performance.

As the Group retains its position at the forefront of the
vibrant market, the staff actively pursue professional
trainings to enhance their technical knowledge and keep
abreast of the latest developments. During the Year, the
Group conducted in-house seminars and training covering
anti-money laundering, updates to laws, codes, rules and
regulations, and other topics related to licensed regulated
activities, in order to maintain the highest standard of
professional conduct and ethics by employees. The
seminars and training were recognised by the Securities
and Futures Commission (“SFC”), enabling licensed staff
to fulfil the requirements for Continuous Professional
Training.

During the Year, the Group dedicated around 1,170 hours
to staff-learning and training, representing approximately
7 hours per employee.
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4. OPERATING PRACTICE

EEER

nr

4.1

4.2

Supply Chain Management

The Group values mutually beneficial and longstanding
relationships with its suppliers. The Group works closely
with a number of services providers offering trading
platform systems and financial information solutions in
Hong Kong and mainland China. The selection of suppliers
is based on criteria such as price, stability of the trading
platform, customer service team responsiveness, capability
and experience, with preference given to potential suppliers
that demonstrate their commitment to the environment.

Product Responsibility and
Customer Services

The Group has earned trusted relationships with its broad
customer base through providing dedicated customer
services.

The Group makes every effort to promptly and fairly
investigate and resolve all disputes and complaints
lodged by customers, according to clearly written internal
procedures. During the Year, no customer complaint
concerning dealing in securities was reported.

The Group has set up designated channels — including
hotline, facsimile and email — for clients to lodge complaints.
All complaints received through these channels are diverted
to and handled by the Complaint Officer. The hotline
numbers and email address are shown on the daily and
monthly client statements, to ensure clients are aware of
the communication channels for lodging complaints. Upon
receipt of a complaint, the Complaint Officer will investigate
in a timely manner and report the findings to senior
management. Senior management shall review the complaint
and determine whether internal controls and procedures
need to be enhanced or any other appropriate action is
required to be taken.

As a comprehensive financial services provider, the
Group comprises teams of professionals specialising
in a wide array of services including brokerage, asset
management, financing, and corporate finance advisory.
As at 30 September 2019, 61 employees and 77 account
executives of the Group were licensed with the SFC for
various types of regulated activities: dealing in securities
(Type 1), dealing in futures contracts (Type 2), advising
on securities (Type 4), advising on futures contracts
(Type 5), advising on corporate finance (Type 6), and
asset management (Type 9), registered with Professional
Insurance Brokers Association or Estate Agents Authority.

4.1

4.2

HEEEE

AEEEREEHERNREYEERE
MERANEGERR AKEEZA
EREEERPEABRERRSZFE
Rk EMBRT RNRSH
EERFEEZAE -REHRERD
REER RXZFENRBEL  EF
REEBNEERE BEORERE
EAIMAET  BEHEBHEEETR
RE SEEBEEER -

EmEERETEFRE

AEBEEBREFEUBENTLRGE
BEREPRZEE -

REBORREFZIIA 2 AEE
o REAFHASYBREFRRY
ZHBM MR - RAFE - #8
BRERESRINEPLIF -

AEEERUEERB(BREARE
FoOBEREHHRTFPRELRKRR -
BRZEREWRIZABERFKE
ERFEEALRERE - ZFAKRE
EREBMUHBIREBAREAZ
EPEREL  URARREFPAZRELE
RZBERE - RREIRFRER - BF
TEBEBELRE  UHERRS
FTERRERRE SREBEHAEER
#F - WORTFEABIRABMEE MR
HERBMEMEMEETE -

S RXEATRRBHER X
SEBRERSERTB2EXALTA
RHER  BRERL BEEEE H
HREEFERER - M201949H30
A AEE6IBRERERITEEPKEE
EEESHINEERIRERD:
EHER5(F1R)  PHEAOR S (F
28) BESFREREB R (F48) #
HEANRHEER (F58) e
MERHER(ZFCRIUREEER
(F9H) HCMNBABEXERBRLEL
BEXMERBEERERL -




4. OPERATING PRACTICE

REER
During the Year, in recognition of its dedicated services and REZEARBHRBERFEZEKFE - K
professionalism, the Group received the following awards: SERAFEEESUTRIE:

Capital Merits of Achievements in Banking and Finance Awards 2018
EXAEHMRITR S E K%E2018

Capital Magazine, October 2018

CEARFEFR) - 2018F10A

Greater China Super Brands Awards 2018
RPEEFmBEKE 2018

East Week, November 2018

(CRETFI - 2018511 A

Outstanding Corporate Strategy Awards 2019
£ 2 KRR K 5 2019

East Week, September 2019

CRETY - 2019694
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4. OPERATING PRACTICE
REER

4.3

4.4

4.5

Protection of Data

The Group places the utmost importance on protecting
the privacy of its customers, partners and staff in the
collection, processing and use of their personal data.
The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures
are in place to protect personal data against unauthorised
use or access. The Group also ensures that customers’
personal data is securely stored, and processed only for
the purpose for which it has been collected. Relevant staff
are provided with adequate training in compliance with
applicable laws on data privacy protection, to strengthen
their awareness and to protect personal data against loss,
unauthorised access,
Access to the customer database is limited to authorised
staff, whilst authentication is required before accessing
the data. To reduce the risk of identity theft, the Group
takes appropriate measures to dispose of documents that
contain customer information.

use, modification or disclosure.

Protection of Intellectual Property

The Group builds up and protects its intellectual property
rights by prolonged use under the registration of domain
names and various trademarks within the Emperor Group
such as “Emperor” to be used in the relevant jurisdictions.
The Group’s domain names are constantly monitored and
renewed prior to their expiration.

Anti-corruption/Anti-money
Laundering

In order to build up an ethical corporate culture and
practices, the Group has established policies and
procedures for anti-corruption, laundering
and counter-terrorist financing. To ensure and mitigate
the associated risks, adequate procedures on customer
screening and monitoring, “know your
practices, reporting suspicious
circumstances are established in accordance with the
relevant laws, codes and guidelines issued by the
regulatory authorities.

anti-money

customer”

record keeping, and

4.3

4.4

4.5
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4. OPERATING PRACTICE
REER

It is essential for the Group’s employees to acquire a
better understanding of bribery, extortion, corruption and
related acts. In addressing and mitigating corruption risks,
a set of guidelines in giving and receiving gifts, or offer
in the form of meals, accommodation and entertainment,
as well as interacting with government officials, was
established to outline acceptable and unacceptable
conduct in employees’ daily business activities. It targets
to ensure every employee adheres to applicable legal
requirements and make ethical business decisions.
Special care must additionally be taken to ensure that all
business dealings with government officials are conducted
in a context that is free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering
and Counter-Terrorist Financing Policy and Procedure
("AML Policy”). The AML Policy establishes the general
framework for combating potential money laundering
and financing of terrorism, and provides guidelines for
preventing the Group’s employees and clients, customers,
suppliers, vendors and contractors from being misused
for money laundering, terrorism financing or other financial
crimes. The AML Policy indicates the kind of potentially
suspicious transactions or activities that employees should
look out for.

The Group's employee handbook sets out the key
provisions relating to anti-corruption legislation. The Group
has also adopted a whistle-blowing policy and procedures
for all levels and operations under the Group, so staff
can raise concerns — in confidence — about possible
improprieties such as misconduct and malpractice in
any matter related to the Group. These policies and
procedures together with the code of conduct can be
found in the employee handbook.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also,
no whistle-blowing concerning a criminal offence or
misconduct was reported.
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4. OPERATING PRACTICE
REER

4.6

The Group sets out a comprehensive framework of
measures to prevent money laundering activities. At the
time of account opening, the Group will perform a name
search in an anti-money laundering database system
provided by a third party vendor, in order to screen
each new client against current terrorist and sanction
designations, and check whether the client is a Politically
Exposed Person (PEP). New account applications lodged
by terrorists or sanctioned entities would be rejected.
Regular name checks of existing clients against the
latest terrorist and sanction list issued by US Treasury
Department, as recommended by the regulators, are
also conducted. The Group performs regular reviews
on transactions by high-risk clients, in order to identify
suspicious transactions. In the event that any suspicious
transactions are noted, the Group will report them to the
Joint Financial Intelligence Unit in due course.

Compliance with Relevant Laws and
Regulations

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices
on compliance with legal and regulatory requirements,
including but not limited to the following ordinances which
have significant impact on the Group:

e Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

e Companies Ordinance (Cap. 622, Laws of Hong Kong)
e Competition Ordinance (Cap. 619, Laws of Hong Kong)

e Employment Ordinance (Cap. 57, Laws of Hong Kong)

Environmental, Social and Governance Report 2018/2019
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4. OPERATING PRACTICE
REER

e Personal Data (Privacy) Ordinance (Cap. 486, Laws of
Hong Kong)

e Prevention of Bribery Ordinance (Cap. 201, Laws of
Hong Kong)

e Trade Descriptions Ordinance (Cap. 362, Laws of Hong
Kong)

Details on the work of the Corporate Governance
Committee can be found on page 43 of the Corporate
Governance Report in the Company’'s Annual Report
2018/19.

The Legal and Compliance Department works to provide
an in-house legal and compliance service that effectively
supports various operation units in their duties and
day-to-day operation to comply with all applicable laws,
rules and regulations (such as Securities and Futures
Ordinance and its subsidiary legislations, Prevention of
Bribery Ordinance and Codes and Guidelines issued by
SEC).

Updates to the relevant applicable laws, rules and
regulations are brought to the attention of relevant
employees and relevant operation units from time to time.
The Group holds relevant required licenses for provision
of services, such as dealing in securities and futures
contracts; advising on securities and futures contracts;
advising on corporate finance and asset management;
and money lenders and insurance broker licenses, etc.
The management must ensure that business is conducted
in accordance with the relevant applicable laws and
regulations.
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5. COMMUNITY INVOLVEMENT
Z2EHEED

Embracing the mission “From the Community, To the
Community”, the Group actively promotes diverse community
campaigns spanning elderly welfare, underprivileged
communities and environmental conservation initiatives. The
Group’s management team also plays an important role in
mobilizing staff to join all these activities, which are held in
tandem with its commitment to sustainable development.

The Group has been awarded the 10 Years Plus Caring
Company Logo by the Hong Kong Council of Social Service,
recognising its ongoing commitment to fulfilling its corporate
social responsibilities.

5.1 Voluntary Services

The Group continues building partnerships with non-
governmental organisations and charitable organisations,
to reach and support needy communities. Highlights of
volunteering initiatives during the Year are as follows:

Shunping, Hebei Volunteering Tour, December 2018
Various employees took part in tour to Shunping in Hebei,
for a visit to Albert Yeung Sau Shing (Shunping, China)
Elderly Service Centre. They sent New Year greetings and
gifts to the senior citizens, and helped with housecleaning
in the centre.
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5. COMMUNITY INVOLVEMENT
SHEMEED

5.2

Funing, Jiangsu Volunteering Tour, June 2019

With the commencement of operation of the Albert
Yeung Sau Shing (Funing, China) Elderly Service Centre,
various employees of the Group, together with Emperor
Entertainment Group artistes Chen Bing and Pang
Yunong, and representatives of the local government of
Funing County, joined the volunteering tour and passed
sincere greetings to the senior citizens.

Charitable Sponsorship and
Donations

The Group mobilises its staff to participate in fundraising
campaigns to help underprivileged people in the
community. Major charity sponsorship and donation
campaigns during the Year include:

Dress Casual Day, October 2018

This year’s theme was “WEAR | AM”. Participating staff
members each donated HK$70 or more to The Community
Chest of Hong Kong, and put on unique clothes for dress
casual day. Employees joined the campaign and showed
their support.

Emperor Capital Group Limited
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5. COMMUNITY INVOLVEMENT
SHEMEED

Emperor Capital Group x Emperor Watch & Jewellery
Charity Sale, November 2018

The Group and Emperor Watch & Jewellery jointly held
the Charity Sale. A total of HK$1,415,000 was raised
to support Enlighten — Action for Epilepsy; and the
Epilepsy Team, Neurology, Department of Medicine and
Therapeutics, The Chinese University of Hong Kong in
their work for epilepsy patients.

UNICEF Charity Run 2018, November 2018

The employees participated in the 10km run of “UNICEF
Charity Run 2018”, organised annually by UNICEF
Hong Kong. The donation was sponsored by Emperor
Foundation, supporting HIV/AID prevention work for
children and families in developing countries, with an aim
of eliminating HIV/AIDS infections among children.
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5. COMMUNITY INVOLVEMENT
SHEMEED

Standard Chartered Hong Kong Marathon 2019,
February 2019

This is the largest annual sports event in Hong Kong,
and several staff participated in the 10km run, bringing
positive energy and a healthy lifestyle to the community.
Emperor Foundation made donation to Orbis and the
Hong Kong Paralympic Committee & Sports Association
for the Physically Disabled in respect of each participating
employee, to help people with impaired vision and the
physically disabled.

“Join Purple” Writing Competition for Epilepsy Care
2019, March 2019
The Group and Emperor Watch & Jewellery joined hands
to sponsor this event, aiming to raise public awareness
and eliminate prejudice about epilepsy through a story
writing competition.
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5. COMMUNITY INVOLVEMENT

SHTEEE
Blood Donation Day, May 2019 {BMA - 20195654
Emperor Group and “Hong Kong Red Cross” jointly REEERFBALTTEE MR
organized the Blood Donation Day. Employees donated BmMA ET-RBEONEHERE
blood to help people in need. FAL ©
Festival Gifts Transfer Campaign B AR mE W E TS
During the Chinese New Year and Mid-Autumn festivals, REBHMERBNEGEHARB - AEE M
respectively, New Year gifts and mooncakes were AEMREEFENRE AL R
collected from staff, and donated to underprivileged ERBEEEEERE -

families through a charitable organisation.
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5. COMMUNITY INVOLVEMENT

SHUTEES
5.3 Environmental Conservation 5.3 RIFHRE
The Group is dedicated to promoting environmental AEERNBAZCHEELRRE
awareness through green education. Major environmental BoRAEE FERREBEBERE:

conservation initiatives during the Year include:

Earth Hour, March 2019 HER— /B 201943 A

The Group joined the millions of people around the globe FEEERUEREAERE—F—F
and turned off its office lights in support of WWF’s Earth B3k — KRS - BEIREEE
Hour, an annual event to raise awareness of climate ABFR2EGRETHTBEMARAE
change. BAR - FBECRaEAMEREE

LB -
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6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
s BRXATIRE HERERHKHESIRBT R

Subject areas Description Section
TEHER 1 4t =40
A. Environmental I 1%
Aspect Al: Emissions
BEAT: R
General Information on: 241
Disclosure (a) the policies; and
—REE (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
ERBEREBEREHER  MARIHNES BEREZEENN
EEEN:
(a) B &
(b) BFHBETARBEAZENHEBEERRD
BE K o
KPI A1.1 The types of emissions and respective emissions data. 2.3
EIZALI B ER RAEEEREE -
KPI A1.2 Greenhouse gas emissions in total and intensity. 2.3
E1RAL2 RERBEEREREE -
KPI A1.3 Total hazardous waste produced and intensity. Not applicable
$EIZAL3 MEXAEERMEEREE ° In view of its business nature,
the Group does not directly
generate any hazardous
waste.
& A
HERERBIE XEHTE
EEELABEZEEY -
KPI A1.4 Total non-hazardous waste produced and intensity. 2.3
EIZAL4 MELEZRERMWEENREE -
KPI A1.5 Description of measures to mitigate emissions and results achieved. | 2.2
EIZALS BB EBERENERRAERR -
KPI A1.6 Description of how hazardous and non-hazardous wastes are 2.2
E1EA16 handled, reduction initiatives and results achieved.
R EREERESEEDNGE REEESNEBRAEKR o
Aspect A2: Use of Resources
EBEA2: ERER
General Policies on the efficient use of resources, including energy, water 21, 2.2
Disclosure and other raw materials.
— R BRUERER(BERER - KR EMERMED) K BUR
KPI A2.1 Direct and/or indirect energy consumption by type in total and 2.3
BIZA2.1 intensity.
REMEASNEER SJHEEEREBEREREE
KPI A2.2 Water consumption in total and intensity. Not applicable
E12A2.2 BREKEREE - The Group operates in
leased premises. The
water consumption data for
individual occupants is not
available.
i@ A
AEBRBEAYXEEE W5
FEFE (216 5 18 5 B9 FE K B 1R -
KPI A2.3 Description of energy use efficiency initiatives and results achieved. | 2.2
E1RA2.3 il ge R E R T B RFTERR °
KPI A2.4 Description of whether there is any issue in sourcing water that is Not applicable
EIEA2.4 fit for purpose, water efficiency initiatives and results achieved. The Group did not encounter

i 30t SR ER 3 B KOR AT B AR (AT RE - A R BB TR K R as vt &I % PR AS K
-

any problems in sourcing
water for its daily operations.
& A
AEEHEEESEEKETT
[E] 0 A 38 B 1 (o] B 2 o

2018/2019 B 5 -

HelkERRE

Environmental, Social and Governance Report 2018/2019

31




32

6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Bfs% - BRFTERE HERERBREESIRB R

Subject areas
TEHE
KPI A2.5
EIZA2.5

Description
fi 1t

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.
AR MmAAREMHNEER(NER) BEEBEMNEE -

Section

4]

Not applicable
E A

Aspect A3: The Environment and Natural Resources
EHAS: BERAARER

R PTRAERERRELT 2R ARBBARATREESE -

General Policies on minimising the issuer’s significant impact on the 2.2
Disclosure environment and natural resources.
— R R MEZBTAHRERAAEREREATZENBER °
KPI A3.1 Description of the significant impacts of activities on the environment | 2.2
B2 A3 and natural resources and the actions taken to manage them.
Ml XBEHERERAAERNEATERERKRERFHUTEN
18 -
B. Social # &
Employment and Labour Practices
BRERBEIESR
Aspect B1: Employment
EEB1: &R
General Information on: 3.2
Disclosure (a) the policies; and
— R (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
ERFMkEE BERES ITHEREH RHA - TERE  Zxilk-
[ U548 A T B A 155 3B e 4@ A Y
(@) 1587 B3
(b) BTHETABEARZENHEBEERRD
B E# -
KPI B1.1 Total workforce by gender, employment type, age group and 3.1
E1EB11 geographical region.
ZIER - EREE  FRANRBWEE HSNESLEE -
KPI B1.2 Employee turnover rate by gender, age group and geographical 3.1
E1EB1.2 region. briefing discussed
ZIR - FlRARNRMEE D EEREKL X - BB 5 R
Aspect B2: Health and Safety
EEB2:REEZR2
General Information on: 8.8
Disclosure (a) the policies; and
— R E (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
ERARMZ2TIHERFRREEEHEBENBEN:
(a) Bk &
(b) BTHETABERZENHEBEERR
B E# -
KPI B2.1 Number and rate of work-related fatalities. 3.8
E1EB2.1 AITEBERMBETHABRILE -
KPI B2.2 Lost days due to work injury. 3.3
EiEB2.2 AIBEAXTERL - briefing discussed
B 45 35
KPI B2.3 Description of occupational health and safety measures adopted, 8.3
E1EB2.3 how they are implemented and monitored.
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6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Bfs - BRFTRE HERERBREESIRB RS

Subject areas Description Section
TEHER 1 4t =
Aspect B3: Development and Training
EEB3: #&E KREI
General Policies on improving employees’ knowledge and skills for 3.6
Disclosure discharging duties at work. Description of training activities.
— R ERRAREBITIEREN A M R RAENBR - HHMIZFIES) o
KPI B3.1 The percentage of employees trained by gender and employee 3.6
512 B31 category (e.g. senior management, middle management). briefing discussed
RUEFREEEMN(MEREEE +REEEZIASNIIEER | EBEHSA
@ lE @
KPI B3.2 The average training hours completed per employee by gender and | 3.6
fE1%EB3.2 employee category. briefing discussed
RUEFIREERMNE D  BEEETKIIEO FIHIREE - B 5 A
Aspect B4: Labour Standards
[EEB4: & TR
General Information on: 3.2
Disclosure (a) the policies; and
—REE (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
BHABILEET SRS TH:
(@) BE: R
(b) BFHBETABEAZ EMNHEBEERRD
BE# -
KPI B4.1 Description of measures to review employment practices to avoid 3.2
fE1ZB4A child and forced labour.
iR BB EEAREE T KRGS T -
KPI B4.2 Description of steps taken to eliminate such practices when 3.2
E1EB4.2 discovered.
MMEZIRERB R ERAE BB NPT REA 8 -
Operating Practices
EEEM
Aspect B5: Supply Chain Management
EEB5: #EHEERE
General Policies on managing environmental and social risks of the supply | 4.1
Disclosure chain.
— MR BB EEAIRIR R G RREBR -
KPI B5.1 Number of suppliers by geographical region. 41
$E1EB5.1 miRE D HHEREE - briefing discussed
B 45 5
KPI B5.2 Description of practices relating to engaging suppliers, number of 41
5 12B5.2 suppliers where the practices are being implemented, how they are | briefing discussed
implemented and monitored. BB 5 R
M ERAEREEENED  MERTEREMNNMRERNEE UK
ERABPNRITRERGE -
Aspect B6: Product Responsibility
EEB6:EmEME
General Information on: 4.2
Disclosure (a) the policies; and
—BEE (b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of
redress.

ABFRHESAREHREREZS B BERLBETUARE
HOER

(@) EER

() MFHETAEEAFENIEMERE D

AR -

2018/2019 B 5 -

HER

LN
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HE

Environmental, Social and Governance Report 2018/2019

33




34

6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Bfs% - BRFTERE HERERBREESIRB R

Subject areas Description Section
TEHER 4t =40
KPI B6.1 Percentage of total products sold or shipped subject to recalls for | Not applicable
5 1% B6.1 safety and health reasons. T~E A
EERRBXERAHTRZ 2 EEREAMARNKNEDL
KPI B6.2 Number of products and service related complaints received and 4.2
1E12B6.2 how they are dealt with. briefing discussed
BERAREGRBRBENRFHEUREL X - B #4535
KPI B6.3 Description of practices relating to observing and protecting 4.4
1512B6.3 intellectual property rights.
il BEERRENBEREFBNED -
KPI B6.4 Descnptlon of quality assurance process and recall procedures. 4.2
512 B6.4 HLEERTBAEREREBIEFT -
KPI B6.5 Description of consumer data protection and privacy policies, how | 4.3
1E12B6.5 they are implemented and monitored.
HHHBEEHRERLEBER  URBBRITRERFE -
Aspect B7: Anti-Corruption
EMEB7: R&ES
General Information on: 4.5
Disclosure (a) the policies; and
—RRE (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BB IEHE PR MEFREBEN:
(a) Bk &
(b) BTHETABERZENHEBEERR
B E# -
KPI B7.1 Number of concluded legal cases regarding corrupt practices 4.5
E1EB7.1 brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERBAHBETAXEEERETEETLENE THFARGNEE R
FARER -
KPI B7.2 Description of preventive measures and whistle-blowing procedures, | 4.5
E12B7.2 how they are implemented and monitored.
B SEEE R RRIER  ARBERTRERFE
Community
HE
Aspect B8: Community Investment
EHEB8:HERE
General Policies on community engagement to understand the needs of the | 5
Disclosure communities where the issuer operates and to ensure its activities
— R E take into consideration the communities’ interests.
BRAUMHBR2ERTRENACEMELEZTENHEREAEBED S
ZRMARMEHBE
KPI B8.1 Focus areas of contribution. 5
12 B8.1 EIERER -
KPI B8.2 Resources contributed to the focus area. 5
E1£B8.2 EHEIBEMBAER

Emperor Capital Group Limited
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