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Champion Technology Holdings Limited (referred to as the “Group” or “we”)
is an investment holding company principally engaged in the trading of gas oil
and cultural products, system sales including renewable energy systems,
software licensing and customisation, leasing of system products and
strategic investments. System sales are now mainly operated through
Multitone Electronics PLC (“Multitone”), a subsidiary wholly owned by
Kantone Holdings Limited, which has been operating for close to 90 years
and is reputable in Europe as a top-tier provider of critical messaging-system
solutions to healthcare, elderly care, government and retail markets. For our
renewable energy business, projects can be funded by users themselves and
delivered by us, or they adopt a three-way cooperation whereby the project is
funded by a third party, while employing the user’s rooftop or suitable open
space, and delivered by us. Another alternative could be funded by us,
employing the user’s rooftop and, following the start of operation in the power
generation unit, the two parties share the revenue from the FiT scheme (“FiT
Scheme”) in pre-agreed proportion. Although we have now achieved a
mature stage and have started to provide consultancy services to other solar
energy system contractors, we were still in the launch phase during the
Reporting Year when we invested time and other resources in exploring and
solidifying the market and business. For our gas oil trading business, on 21
June 2019, an oil tanker named “Distinction 01” was acquired at the
Consideration of US$4,200,000 (equivalent to approximately HK$32,760,000).
This tanker carries the gas oil and supplies it directly to refined oil distribution
ships in international waters. This will greatly improve the company’s oil gas
trading business operation.

While promoting sound business growth, the Group is also committed to
building an environmentally-friendly corporation that maintains high quality
standards in our service and operations. The Group considers social and
environmental responsibilities as one of the core values in business operations
to strive for greater sustainability and transparency, as well as to deliver
services that foster a sustainable environment for the future generation.

This report summarizes several subjects of the Group’s business practices for
the Environmental, Social and Governance (referred to as the “ESG”) report
(referred to as the “Report”) and its relevant implemented policies and
strategies in relation to the Group’s operational practices and environmental
protection. For information regarding corporate governance, please refer to
the “Corporate Governance Report” in the annual report 2019.

The Report covers the period from 1 July 2018 to 30 June 2019 (the “Reporting
Year” or “FY2019").
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REPORTING FRAMEWORK

The Report has been prepared with reference to the ESG Reporting guide set
out in Appendix 27 to the Main Board Listing Rules of the Stock Exchange of
Hong Kong Limited (the “SEHK?”).

In preparation of this Report, due diligence has been taken by the Group to
adhere to the reporting principles of “Materiality”, “Quantitative”, “Balance”
and “Consistency”. The materiality assessment (pages 6-10) has ensured
the Report presents the most material ESG topics pertaining to our
businesses. Whenever necessary, the Report details any standards,
methodologies, assumptions and/or calculation tools used, or source of
conversion factors used, as well as explanations of any inconsistencies to

previous Reports.

REPORTING SCOPE

The Report covers the Group’s ESG policies and measures, and compliance
for business activities of our major revenue streams. This includes Multitone,
with offices and facilities in the United Kingdom (“UK”), Germany and
Malaysia. The lastest burgeoning revenue stream of gas oil trading, managed
by our offices in Hong Kong (“HK”), is also disclosed. However, on account of
its relatively short history in the Group, disclosures in the Report are limited to
compliance and management approach in this Reporting Year. As we
establish greater capacity in data reporting, we shall expand the scope to
include operational data from our gas oil trading activities. For the same
reason, we expect that contribution from the renewable energy sector (being
evolved from the technology segment) would be more significant next year,
and we might include that in next year’s Report. With regard to workforce-
related KPIs (Key Performance Indicators), the reporting scope includes data
from China, Hong Kong and Macau to maintain consistency with the annual
report.

COMMENTS AND FEEDBACK

We make every effort to ensure consistency between the Chinese and English
versions of this Report. However, in the event of any inconsistency, the
English version shall prevail.

The progress of the Group depends in part on valuable comments from
stakeholders. For any clarifications or advice regarding the content of this
ESG Report, please forward your comments and suggestions to
ir@champion.hk.
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Dear valued stakeholders,

| am pleased to present to you the Group’s third ESG Report. We believe
businesses should be a force for good. Whatever the segment of operation, it
is a matter of unwavering commitment to ingrain sustainability values in your
value chain. During the Reporting Year, our main business segments of sales
and licensing of telecommunication products, gas oil trading as well as sale of
renewable energy related services, demonstrated steadfast commitment to
furthering sustainable development.

Sustainability at the Group starts with our talent. We embrace inclusive
employment that builds a respectful workplace. The Group is an equal
opportunity employer, and provides training to personnel of non-
discriminatory best practices. Any form of discrimination, harassment or
bullying is not tolerated. We dedicate significant resources to attract and
retain talented employees, and to ensure that staff grow in competence and
skill sets alongside the business. To best determine and address the training
needs of our staff, we establish yearly training plans that aid continuous
professional development.

We make ceaseless efforts to safeguard health and safety of the staff. This
year, over 190 hours of training hours were devoted to enhancing the Group’s
capacity to improve our safety management. To cater to the ever-changing
external environment, we equip our staff with the latest knowledge and
skillsets through a range of internal and external training sessions. During the
Reporting Year, our staff attended a total of 3,023 training hours, of which
45% of the Group’s staff attended.

Sustainability also comes in the form of environmental stewardship. Our
facilities are limited to the assembly and sales of products, and thus there is
no direct discharge of manufacturing emissions or effluents. We focus our
efforts on resource conservation in our daily office-based operations. Our UK
facilities are installed with 100% LED lighting, while we completed the
replacement in Germany this year as part of our efforts to meet our electricity
reduction target for lighting. Target to cut evening heating energy (electricity
and natural gas) consumption was also met by raising employee awareness.
We employ technology to drive further impacts. A significant proportion of
Hard-disk drives (HDD) have been replaced by the more power-efficient
alternative Solid-state drives (SSD),
humidity is optimized via Wi-Fi loggers.

while data centre temperature and
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The Group possesses significant leverage to extend our sustainability
commitments throughout our supply chain. We take reference to the
Responsible Business Alliance (RBA) Code of Conduct to make continuous
advancements in ensuring business partners engage in responsible practices,
including safe working conditions where workers are treated with respect and
dignity, as well as environmentally responsible manufacturing. The Group has
established and implemented the Slavery and Human Trafficking Statement
which contains concrete principles as set out in the International Bill of Human
Rights. We do not tolerate any form of forced labour and human trafficking
and mandate the same principles to engage suppliers and sub-contractors.

Most of all, the Group is proud to be contributing to the betterment of society
through our business segments. Telecommunication products sold and
licensed through the subsidiary, Multitone, are leading the forefront of
healthcare and security communication solutions in the UK and Germany. In
the Asia Pacific, the Group has laid its first milestone in developing its gas oil
trading segment through an oil tanker acquisition at the end of this Reporting
Year. The Group is driving full steam ahead in its renewable energy segment,
acting in full range from the capacity of being a main contractor, system
design, material supplier to just being an intermediary agent for customers of
Hong Kong’s new Feed-in-Tariff solar power schemes. As stated in my
Chairperson’s statement in the Group’s 2019 annual report, the supply of
clean energy is an unstoppable global trend. The Feed-in-Tariff scheme for
solar power generation has received strong support from the Government of
the HKSAR as well as active promotion by Hong Kong Electric Investments
Limited and CLP Power Hong Kong Limited (“CLP”), attracting attention from
various parties in Hong Kong. This has stimulated energy users that have the
potential for solar power generation in participating in the FiT Scheme.

Looking forward to what lays ahead, the Group is committed to continue
addressing the needs of our society. We endeavor to do so with sustainability
values as a cornerstone.

Ms. WONG Man Winny
Chairperson
Hong Kong
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APPROACH TO SUSTAINABILITY

Business longevity shall only be granted to those who look beyond short-term
gains and consider the external impacts they have on the economy, society,
and environment. The Group manages its sustainability performance through
the respective functions at each region, mainly the operations and product
management as well as the human resources department. We identify and
evaluate the materiality of the diverse range of ESG topics that are interrelated
with our business operations (See next section: Materiality Assessment) to
form our future corporate direction.

MATERIALITY ASSESSMENT

Sustainable development encompasses a holistic spectrum of environmental
and social aspects. In order to harness the related risks and opportunities, it
is crucial for the Group to determine the most material aspects. The Group
adopts the three-step process of identification, prioritization and application
to ensure sustainability topics are being managed and reported in accordance
with their materiality.

(1) Identification

In accordance with the ESG Reporting Guide, all fundamental
sustainability topics were identified. In the context of the latest
sustainability landscape, the Group has determined the following 18
topics that are deemed to have impact on the environment and society
through our operations.
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ESG Aspects Material ESG issues for the Group
RE - HERERIE TEBEERRE HEREAEE
A. Environmental A1 Emissions and Waste Generated 1. Air Emissions

Responsibility EENERMREEY Z=RBER

REBEMF

2. Greenhouse Gas Emissions
B E R EAR

3. Waste Management

BEEYE R
A2 Use of Resources 4. Energy Consumption
BIREMA B8R H FE

5. Water Consumption
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6. Paper Consumption
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A3 The Environment and Natural Resources 7. Environmental Risk Management
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ESG Aspects

RE dHEBRERFE

Material ESG issues for the Group
TEBEERRE HEREABE

B. Social Responsibility

HEaEE

(2) Prioritisation

B1 Employment
=

B2 Workplace Health and Safety
TESAOBRESRZ S

B3 Development and Training
R LI

B4 Labour Standards
4 TR

B5 Supply Chain Management
HRE g IR

B6 Product Responsibility
EmEE

B7 Anti-Corruption
R&3

B8 Community Investment

HREE

To determine the materiality of the selected ESG topics, the views of

8. Human Resources Practices

ATERIED

9. Employment and Remuneration Policies

1 18 B 3 B R

10. Equal Opportunity
FHE

11. Employees’ Health and Workplace Safety
BERERETIIESAZE

12. Employee Development

EBE#RE

13. Anti-child and Forced Labour
R Z T 845438 45 &)

14. Supplier Practices
1 e R 18 17

15. Goods/Services’ Quality and Customers
Satisfaction

B/ REEENEFPREE

16. Protection of Customers Privacy
BEPLERE

17. Anti-corruption and Anti-money Laundering
REF kR EE

18. Community Investment

HRKE

(2 BERRF

RTHEMBRE HEMERIEN

senior management of respective operational regions were sought. The
senior management, who possessed a high-level view of all the topics,
were asked to score the importance of each ESG topic to stakeholder
groups and the Group in each of their perspective. Weighted according
to the proportion of revenue of each operational region, the following
materiality matrix resulted. The topmost-right quadrant determines the
topics of high materiality.
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Importance to Stakeholders

HEOENEEN
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ESG Materiality Matrix
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HIGH

g’ MATERIALITY
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LOW

MATERIALITY
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MATERIAL
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Importance to the Group
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Highly material topics (by ranking) SEEEMHFBEEERLR)
No. Topics
4 R &

11, 18, 15, 16 Employees’ Health and Workplace Safety; Anti-child and Forced Labour
BEEREEIESMLE  RELEBALH

Goods/Services Quality and Customers Satisfaction; Protection of Customers Privacy

BY/ REEENEFPREE  EFLERE

8,9 Human Resources Practices; Employment and Remuneration Policies

ANEIRAED) - 1218 B B R

17 Anti-corruption and Anti-money Laundering
REERREE

12 Employee Development
EB#ERE

10 Equal Opportunity
TERE

14 Supplier Practices

1 & 7 1E 15

4 Energy Consumption
BEIRHFE
3 Waste Management
REEYE R
1,2,7 Air Emissions; Greenhouse Gas Emissions; Environmental Risk Management
RV ORERBYN BIRERE R
(3) Application 3) EH
The Report discloses all the high and low material topics. To address ABERBETHESEEEHNEES
topics that matter most to our stakeholders, more depth is detailed for EENTE-ATRERMAFENERH
topics of high materiality throughout the Report. AMER AREHEESEEENED

TREETTEFANNG -
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STAKEHOLDER ENGAGEMENT

The Group believes that identifying and addressing stakeholder views lay a
solid foundation to the long-term growth and success of the Group. The
Group engages with a wide network of stakeholders, including employees,
customers, suppliers, shareholders, government and community.

Employees

B8

e®o
(),

Customers
®F
Champion
Technology
Holdings
BERRKEZER

Government

BUS

Community

HE

The Group develops multiple engagement channels that provide opportunities
for stakeholders to express their views on the Group’s general business
conduct and sustainability management. The engagement channels are
summarized in the following table. To reinforce mutual trust and respect, the
Group is committed to maintaining effective communication channels with
stakeholders in both formal and informal ways. This can enable the Group to
better shape its business strategies in order to respond to their needs and
expectations, anticipate risks and strengthen key relationships.
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Suppliers
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Shareholders
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Stakeholders
HHE

Engagement channels

SHERE

Topics of interest/concern

M BxxsE

Company’s actions
RNAITEH

Shareholders
f& =

Employees

{==]

General meetings

BRKRKE

Regular corporate
publications including
financial reports and ESG
report

EMEERM BFH
BWMERERR HEM
EaRE

Circulars and
announcements
RN

Corporate website
> ZE @k

Performance appraisals

RS

Training sessions
HEIIRE

Social media
AT RS

Business strategies and
sustainability
E R AR A

Financial performance

MIERA

Corporate governance
TEER

Training and development
Bl R

Employee remuneration

BB FHMBER

Working hours
T (R

Occupational health and
safety

BERERZE

Equal opportunities
TERE

The Group takes reference to the Responsible
Business Alliance (RBA) Code of Conduct to make
continuous advancements for ensuring business
partners to engage responsible practices,
including safe working conditions where workers
are treated with respect and dignity, and
environmentally responsible manufacturing.
REB2E(EERERBE)IRBAD TR E
Bl AEREBEHRRNE & ENME - T
BEER BEERTEIEEMNEBENA
RTREZZ2NIERGEUREREEED
HE-

The Group regards our staff as the most valuable
assets. During the Year, a total of 98 employees
attended training sessions covering professional
development, as well as safety protocol. Over 190
hours of safety-related training sessions were
provided that included programs to enhance our
safety management systems.
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Stakeholders

Engagement channels

Topics of interest/concern

Company’s actions

HHE SHRE Flz BEEE ARTE
Customers e Corporate website e Service quality and Multitone’s patented EkoTek® staff protection
®P 1 3 A uh reliability system is designed with healthcare providers
AR = Ean] 1t firmly in mind and boasts a number of features
e Complaint and feedback that stand out from competitors, such as reliance
channels e Client information security — on Wi-Fi transmitters.
WA EERE EFERERR MNMmmﬁﬁEmmWEI%%%ﬁE%E
KRFRERmREREENNG  UHEAR
e Social media * Business ethics % 5 5 %‘J FAEBEEIIAEE - F] 20 HWi-Fi 5T
A [EEXE 3 FREV KRB o
The Group is committed to protecting privacy and
confidentiality of personal data collected. We
adopt best practices by taking reference to the
ISO 27001 Information Security Management
Systems standards.
RNEB BN RENE D 0 E A E R L
M ZMBBLEISO27001E L 2
BRERGEEREB&EMNE-
Suppliers e Supplier assessment e Fair competition The Group promotes fair and open competition
HER HERMERE NS that prohibits cartels, and any activity of trade

e Continuous direct
communication

FERRAR

e Business ethics

[EE33S

BEMBEBERLR =%

associations and industry bodies which prevents,
restricts or distorts competition. The abuse of
market power, such as in the form of predatory
pricing, anti-competitive tying and bundling,
exclusive dealing, are also forbidden by the Group.
REEREBATFMAFBRF BE T B B
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Stakeholders
HHE

Engagement channels

SHERE

Topics of interest/concern

M BxxsE

Company’s actions
RNAITEH

Government

B

Community

o)

e Statutory filings and
notification
EEX M FRE BN

e Regulatory or voluntary
disclosures
BB B AR

e Corporate donations
B

e Corporate website
4k

e Social media
AR IR BS

e Compliance with law and
regulations

EPERROER

e Business strategies and
sustainability
[HES YRS R

® Fair employment
opportunities
NFREEE

e Environmental protection
RIRIRE

The Group is committed to achieving and
maintaining the highest standards of openness,
probity and accountability. Our whistle-blowing
mechanism ensures all cases of suspected
malpractice or misconduct are handled in an
independent and confidential manner. Regarding
the risk of customer corruptive practices, all new
customers are required to submit legitimacy
proofs, as well as screening of historical financial
statements by professional credit rating agencies.
REBBRORERIRE &S T LM
T HEAMAE o FME0 8 WA 7] R LB
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In Germany, Multitone completed the replacement
of lighting systems to an energy-efficient LED
alternative. We achieved an electricity
consumption reduction of 30% by the end of the
Reporting Year, exceeding our original target of
20% reduction from the previous year. Target to
cut evening heating energy consumption by 10%
compared to last year was met by raising
employee awareness.
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The Group is committed to operating business activities in a clean and
sustainable manner. Our facilities in the UK, Germany and Malaysia typically
engage in the manual assembly and sale of telecommunication equipment
and licensing, while the Group’s trading activities of gas oil and renewable
energy services are operated in Hong Kong. As the Group does not engage
in any complicated manufacturing operations, the environmental impacts of
our facilities and offices are limited to air emission from vehicles, the
management of waste and resource conservation. The Group strives to curb
emissions and waste, as well as conserve energy and water resources. In our
Malaysian facility, the certified environmental management system adheres to
best practices of the ISO 14001 standards.

Aspect A1: Emissions and Waste Generated

The Group implements robust systems to ensure all pollutant discharges,
waste disposal and handling are compliant with regulatory standards. Our
operations do not discharge any matter to water and/or land bodies. During
the Reporting Year, the Group has encountered no incident of non-
compliance with applicable laws and regulations related to air emissions
discharges, waste disposal and handling. Major applicable laws and
regulations are detailed in respective sections.

The Group’s air emissions are released from the operation of petrol or diesel
oil run vehicles, which include the emission of Sulphur Oxides (SOx), Nitrogen
Oxide (NOx) and Particulate Matter (PM). Majority of the vehicle fleet are under
leased contracts and undergo regular maintenance. Fuel wastage is
prevented via proper tuning and maintenance of tyre pressure, which
preserves engine efficiency.

The major laws and regulations applicable to control of vehicular air emissions
include, but are not limited to, Hong Kong Air Pollution Control (Vehicle
Design Standards) (Emission) Regulations. In addition to meeting statutory
requirements, the Group strived to curb the release of air pollutants during the
Reporting Year.

. In our UK operations, more than 10% of the leased vehicles were
hybrid models, which make use of regenerative braking systems that
captures lost kinetic energy during braking. Where possible, idling
vehicles were tackled using start-stop systems which detect and
automatically shut idling engines.

° In our operations in Germany, the entire vehicle fleet met the latest Euro
emissions standard of Euro 6d-TEMP.
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PR BERAENRET  CRRFOHIRE
BB B2 2B 1EI1SO 14001 {2 M HAEHUE o

AMBH: EENHFRYRERY

AEBEEREENGE  ABRAAFRY
B BEVEENMREHOREEERE - FK
MO EETSREWERKR gL
RBEFE AEERLAEHRLEERER
B BEWREREENERERZIERN
EE-ITE2ERAERTERERENESP
BAMAFHA -

N5 B 7 2= FOBE PR B 09 0 Bk S i B A 1E
B Ed B EHRE P ES0x &AL ¥NOX
MBRYPME R - REZHEBRE2RERE
AT W EETEHEE  BBEE S
BRI SmIRE N RIFEBMEAE W
LIERRLRE -

ERAREHERERFIRNEIEEZRERE
BREMEREBE(ERFTRE S (EHRFTEF
) (BB RO - BRI EIRE BRI AEE
TRBEFEANB NS ZR)TRDBER -

s EHMWEBEZLED BBE10%WER
EWMETEAHHNEE - EMAMATHELE
HEBRARRBEENIBRETREND
EE-EAENBERLT  EAEEFERERE
EREE® A RRAY A
PZEE e -

. EEEMNEETR BEEKHED TH
7 H9 BN BE BUZ 28 - BIEuro 6d-TEMP ©

“E-NFRE HERERBE



w0 Ve

During the Reporting Year under review, the Group’s air emissions of Sulphur
Oxides (SOx), Nitrogen Oxide (NOx), and Particulate Matter (PM) from vehicle
usage were recorded. The Group released 222.19 kg, 1.95 kg and 14.33 kg
of nitrogen oxides, sulphur oxides, and particulate matter in FY2019.

RNBELOEFERN SEGETERERE
£ BB A ¥1(SOx) » & A1k 1 (NOx) A 58 #i )
PR ZERHENE -AKEEBE_Z—NUFE
W T 222192 FF »1.952 Fr 14332 T & &
it - GEfmmEBER Y

Air emissions Unit FY2019
Z=RBEM By ZE-AMF
Nitrogen Oxides (NOXx) kg 22219
AEAL ¥ (NOx) NI
Sulphur Oxides (SOx) kg 1.95
i &AL ¥ (SOx) NI
Particulate Matter (PM) kg 14.33
FERL Y (PM) AF

Greenhouse gas emissions and climate change mitigation
Climate change mitigation is no longer only a subject of international-level
agenda, but highly relevant to all members of society. To implement an
effective approach to climate change mitigation, it is important to possess a
comprehensive understanding of the carbon emission sources of the Group.
The Group’s carbon footprint, presented in the chart and table below, is
primarily due to mobile combustion (i.e. vehicles), electricity use and stationary
combustion (for example, natural gas boiler).

Greenhouse gas emissions

BEREBHR

BEREHFREREREREZL
ERAEELTEITBEIEREBAE M
B EeEmARESRHEE - RERBERD
BBEREE(LTTE 2HTRASE O
BMEBERREEN  TRFIENZEED
EHETEREARNEENERIER)  BEM
B E KR K (B 20K 28 SRR ) o

{ Scope | (Stationary combustion)

#E I(EERE)
Scope | (Mobile combustion)
& |(BEpkee)
@ Scopelll
E |
Scope Il
& |

45%

During the Reporting Year under review, the Group generated a total of 716.3
tonnes of carbon dioxide equivalent (tCO,e) of greenhouse gases (Scope | &
Il), resulting in a carbon intensity of 0.069 tCO.e per square metre of total
gross floor area. Recognising the upstream and downstream impacts in our
value chain, we have sought to start disclosing aspects of our Scope llI
emissions in this Reporting Year. Although the contribution from Scope |lI
emissions is relatively small, we have accounted for our indirect greenhouse
gas emissions from business air travels, methane production from paper
waste decomposition in landfill, as well as electricity use for water processing.

ERELDBFERN AEBEHESE T716.31
—EbRE W H(ECO.L)E = R 88 (& B
1) - & F 75 K 4242 T T & A Bk 58 E 50.060 =
b ESWME - RN RMEEED LT
MTIHEE BRMABCEARSFEHBE
BERMOSENSEROSESE - &E & E
RO ERBEER) BRMAEEEEET
HBIRTEROBEREREHER FEHE
BEROPBELENRFRERUARKEENE N
SHFE
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Greenhouse gas emissions

Unit FY2019"

BERBHK By Z—T-AHF"
Scope | (Direct Emissions) tCO.e 489.6
#E1 (BB ZRM bR E B R
Stationary combustion tCO.e 162.8
[&] 7E A ZERM b E E W
Mobile combustion® tCO,e 326.8
B e —E bR E EWEE
Scope Il (Indirect Emissions) tCO.e 226.7
& [E 1 (R 2R ZRM bk E B
Electricity purchased tCO,e 226.7
BE —E LR E B
Scope Il (Other Indirect Emissions) 1COLe 18.2
0 2] 111 (CEC i F 1 Bk ) ZRM bR E B
Business air travels tCO.e 13.9
721 75 i 28 1T ZRM bR E E M
Paper waste disposed at landfills® tCO.e 3.8
HIEERE M ERY —E bR E EWEE
Fresh water and sewage processing (electricity use) tCOe 0.5
HWOKFS KB (BEHER)Y —afbiRE BN
Total (Scope | & 1I) tCO.e 716.3
ot (88EIFI) ZR bk E B W
(Scope | &1 &111) tCO2e 734.5
(B E A A R e E BN
Carbon intensity (Scope &) tCO, e per m? 0.069
ik 58 8 (BB IF0I) R bR E EMEH T 5K
(Scope I &1 &1l) tCO e per m? 0.070
(&5 E 1 FnAn) —RfemE BMEE T K

Note (1): In accordance with Greenhouse Gas Protocol, the approach used to set the EAOE RELSERECEEZTE  ARNKRTHEN
boundary has been changed from financial control in last Reporting Year to FEEM EF—ERESEENHBEH F %
widely used operational control in FY2019. BREZT—NFUHFOBERESGE-

Note (2): We are still in the process of establishing reporting mechanisms for vessel fuel (2 BERBMAERRENTHE ZES D
usage with regard to our rapidly expanding gas oil trading activities. Fuel usage TEEIMBRBREHE  —F—NFRA
of the new oil tanker purchased in June 2019 shall be accounted for starting BEMFTHRMEETRERELT —EARSE
from the next Reporting Year. FEMBFE-

Notes (3) & (4): Due to the relatively insignificant amount of water and paper consumption, we FER KA ARBEKERAFREFESEYE /) HMR

deem it sufficient to apply Hong Kong-based emission factors for overseas
data.

REEEHREFEAREBINBIER RN
T e

BEMKEERRAE —E-NAFRE HERERBRSE
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The Group is committed to reducing our carbon footprint. Scopes | and |l
emissions are addressed through our energy reduction initiatives (See
Section: Aspect A2 Use of Resources — Energy). Scope Il emissions incur
throughout our upstream and downstream activities, and we employ the
following measures to minimize such emissions.

° We make utmost effort to avoid business travelling and opt for direct
flights when unavoidable.

° We make extensive use of video-conferencing, as opposed to business
travelling.

Hazardous waste management

All hazardous waste, mainly batteries, component and devices, are collected
and treated by authorized contractors who possess qualification to handle
hazardous waste. The amount of disposed waste is recorded and matched
with contractor reports to ensure all materials are entirely disposed under
proper procedures. Clear protocols have been established at each stage to
ensure all hazardous materials are handled and stored in a safe and secure
manner. In the case of spent toner cartridges, all are collected by vendors for
recycling.

Hazardous waste generated

REBRYELE

@ Ba
ESyd
Others
HAth

The major laws and regulations applicable to control of hazardous waste
include, but are not limited to, the Waste Electronic and Electrical Equipment
(“WEEE”) Directive, the Restriction of the Use of Certain Hazardous
Substances (“RoHS”) in Electrical and Electronic Equipment Directive,
Registration, Evaluation, Authorization, Restriction of Chemicals (‘REACH”) of
the European Union, The Waste Batteries and Accumulators Regulations of
UK, and Environmental Quality Act 1974 P.U.(A) 294/2005 of Malaysia.
During the Reporting Year under review, the Group generated a total of 1,163.7
kg of hazardous waste, resulting in a hazardous waste intensity of 0.19 kg
per square metre of total gross floor area. We expanded our waste data
scope to better present the types of hazardous waste generated in this year.

tteries
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e HMEZAZHERAFEMERT A
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o HMEZEMRBAGHE M IHBIK
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BEERRYER

EREREEY(TERLE L AHMRKRE) S
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SNRE BEVNHEBSRLE LHHEE
AEEOREECE  LBERME D EZ
REENEFET TRE ESEBRARE
VT HRENRE ABRALEAENT A
BRENGFRERAEASTYOR - BRATORH
2 2HHHERKREAETEIR -

@ Component and devices
A FIRRE

@ Contaminated rags, papers and tissues
RISREITRA - ARORFNAT

HARESABAEEEZEMNETEEXZEZER
BEETRAIEEETTERIHES
(IWEEE]) (ERETREEAETAEEY
Z R %) ([RoHS]) - BN &1k 2 @ fit - &F
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EMBEEEYHER -
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Hazardous waste® Unit FY2019
EEEEYY By Z=ZE-AMEF
Fluorescent tubes kg 1.7
EHEE NN
Component and devices kg 117.6
HERCIE g NI
Contaminated rags, papers and tissues kg 18.6
ERREMEM - AR M N
Batteries kg 1,008.2
B N
Solder dross kg 1.0
B AR
Toner cartridge kg 6.7
& AN
Total waste generated kg 1,163.7
EEMERYRE N
Hazardous waste intensity kg per m? 0.19
BEERDRE YNIELVP S

Note (1): Waste generated in UK facilities is minimal, thus not measured. Hence, intensity
calculation does not include UK total gross floor area.

Non-hazardous waste management

The typical non-hazardous waste generated by the Group’s facilities includes
general non-segregated waste and paper waste. The majority of our waste is
disposed at the landfill by qualified contractors. As waste reduction more
often incurs less environmental impacts compared to waste recycling, we
strive to place greater emphasis on the reduction of waste generated than the
reusing and recycling of waste.

Seeking to contribute to the closed-loop economy, we employ the following
initiatives to reduce the generation of non-hazardous waste, and raise
recycling rates.

° We take recycling seriously. Waste is separated into general, recyclable
and paper types using colour-coded bins, then they are collected by
sub-contractors on a regular basis. For disposal of confidential
documents, we engage secure information disposal services that
recycle the paper waste.

o We take solid measures to minimise our paper usage and waste in our
office-based operations. Printing volume is monitored, and systems are
set default to duplex and economical modes with printing quota.
Electronic system for filing and documentation has also been adopted
in several offices.

BEMKREERRAA

(1) RERBELENBERDZL  FUREEE-
Hit - REFETEEAENEREERE -

EERERY

AEBRBEENADBETEZYERE K
FEBEEEMNARRERED  RMAKIEDH
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Non-hazardous waste generated

BEREY
) Paper
AR
Non-segregated waste
R B
53% EIRBEEREY

During the Reporting Year under review, the Group generated a total of 1,870 RMEBEFE N @ N EB H£EA1,8702 T
kg non-hazardous waste, resulting in a non-hazardous waste intensity of 0.31 EEEZEY S H K BEAEEEL0ITA
kg per square metre of total gross floor area. Given our office-based FTEEREZYERE - ERRPANBAEAE
operations, paper waste contributes a significant proportion of the non- M S B RRENEEEREREME £ L
hazardous waste generated, of which approximately 8% was recycled in this 1R ALl - £ AR & FE ip - H A £498% 1 [
Reporting Year. Our waste measuring mechanisms at facilities are not U o B (FIE% HE AT BE W&t B M I 3 R AUR 5£ 55 o
exhaustive. With continuous assessment of its materiality, we shall endeavor B T ETE (B EE E MW - R PIEE R R LE

to raise our monitoring capacity in the coming years. WNEHiEERMAE RIS -

Non-hazardous waste” Unit FY2019
BEBRRYY By Z—ZE—-hBEFE
Landfill kg 1,800
HIER A

Recycled kg 70
[ 4 AR

Total waste generated kg 1,870
BEEVEE NI

Non-hazardous waste intensity kg per m? 0.31
mEEEYRE NS PN

Note (1): Waste generated in UK facilities is minimal, thus not measured. Hence, intensity F(): RBERXEELENBEEMELD FIARLEEE-
calculation does not include UK total gross floor area. It BEETEREERMNAEmEE-
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Aspect A2: Use of Resources

The Group is committed to continually monitoring and improving resource
efficiency as an integral part of operating methods, as well as complying with
relevant government policies and environmental legislations. During the
Reporting Year, the Group has encountered no incident of non-compliance
with applicable laws and regulations related to the use of energy and water
resources at all operating regions. Major applicable laws and regulations
applicable are detailed in respective sections.

Energy consumption

EFURFE

Energy

The Group’s energy profile mainly consists of vehicle fuel and electricity use
for facilities. Diesel oil accounted for approximately 59% of total energy
consumption, while electricity use accounted approximately 23%. Natural
gas, used for office heating, accounted for 10% of the total energy
consumption. During the Reporting Year under review, the Group consumed
6,797,212 MJ and 2,012,415 MJ of direct and indirect energy respectively,
resulting in a total energy intensity of 843 MJ per square metre of total gross
floor area.

BEMKREERRAA

A2FHE:ERFER
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REEREKERNERERIERNER
ERMEIRZERERMERESEEH T E
TTTHAHA -

@ Diesel oil

e
Petrol
v

@ Natural gas

Electricity purchased
=

BER
AEBMERASGTEREREMANER
PR FNE ) o Bem 401G B BE FERI59% + M A &
241523% c BRI A EHRBEMNRARGEBE
FEM10% - RBELBEFEN - NEED HE
6,797,212 K R H K2,012415 Kk EHEM EH&Z
MEEgR  BEF A KAEEEREA 2L
TR E RBBA3IKET -

SR-AERE HEREARS



w0 Ve

Energy consumption Unit FY2019
BE RO 3 By Z=ZE-AMF
Direct” MJ 6,797,212
'BEY KEH
Diesel oil MJ 5,233,364
ey KEH
Petrol MJ 683,233
i KEH
Natural gas MJ 880,615
FAR KEE
Indirect MJ 2,012,415
fEl % KEH
Electricity purchased MJ 2,012,415
fEE KEH
Total (Direct and Indirect) MJ 8,809,627
B (EEREE) KEH
Energy intensity MJ per m? 843.44
BEIRR KEH,F T K

Note (1): We are still in the process of establishing reporting mechanisms for vessel fuel usage
with regard to our rapidly expanding gas oil trading activities. Fuel usage of the new
oil tanker purchased in June 2019 shall be accounted for starting from the next
Reporting Year.

The Group is committed to minimizing fuel and electricity consumption. Our
facilities invest resources and employ the following measures and initiatives.

) BREMARBEQUNESED  RMNE
RYMARHBE RS — 2 AFEAAME
B0 #7608 A 405 PR B 4 T — 119 5 4 S P66
-

AEBBRORBDRHNENBERE - D
RN BRI BREUA T 77 A 56 o
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We are making advancements to minimise electricity use for lighting. Our UK
facilities are installed with 100% LED lighting, while in Germany we completed
the replacement this year as part of our efforts to meet our electricity
reduction target for lighting. We achieved a reduction of 30% by the end of
the Reporting Year, which exceeded our original target of 20% reduction from
previous year. Through the extensive coverage of external glass, the use of
natural light is also maximized at Basingstoke, UK.

We prevent wastage of power consumption for our HVAC (heating, ventilation
and air-conditioning) units by regular maintenance and extra measures. For
example, anti-ultraviolet window films are applied to reduce heat gain, and
air-conditioning systems are installed at positions where direct sunlight
exposure is avoided.
heating energy (electricity and natural gas) consumption by 10% compared to
the previous Reporting Year. Friendly reminders to turn down the radiator
intensity before leaving the office have been proven to be effective.

In Germany, we met our target by cutting evening

We employ various technology to further reduce energy use in the office. A
significant proportion of Hard-disk drives (HDD) have been replaced by the
more power-efficient alternative Solid-state drives (SSD), while data centre
temperature and humidity is optimized via Wi-Fi loggers. Moreover, we
prioritise the installment of energy-efficient certified electrical appliances.

At the Group, our water usage is solely confined to domestic purposes, such
as maintaining hygiene facilities. We withdraw water solely from municipal
water supplies, and thus is not subject to any issues in sourcing water.
However, water resources should not be taken for granted and should be
conserved to ensure a sustainable future.

The Group is committed to minimizing water consumption. In our facilities,
water conservation efforts include the following measures.

o At our Malaysian facility, we alleviate burden on the municipal water
supplies by collecting rooftop run-off water for irrigation of facility’s
gardens.

° At all regions, we take stringent measures to prevent water loss through
leakages, such as conducting regular pipe inspections and prompt
repair works.
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During the Reporting Year under review, the Group consumed a total of 781 RFEBEEE N - NEBE S LHFE81TH

cubic metre of water, resulting in a water intensity of 0.15 cubic metre per K/K B EHF H K EEEEER/KEEO.15

square metre of total gross floor area. K

Water consumption Unit FY2019

FEoKO By Z—ZE-hLBHF

Total water consumption cubic metre 781

FEKEE SR

Water consumption intensity cubic metre per m? 0.15

FKEE SRR

Note (1): Water consumption of our UK and HK facilities is not included as measurement was (1) BEFETEE  IURMEREMNEER
not possible. For example, we are billed at a fixed rate in the UK by the building MORAKETBEERN -l FEE - ZHE
management. Hence, intensity calculation does not include UK and HK total gross EBSMEUAETERARRMEE - At
floor area. REFETORBERABMEENEEMEE -

Packaging material gty Rl

The Group’s system sales products use packaging material that mainly
consist of carton boxes, cardboard and bubble wrap. In addition to full
compliance to The Producer Responsibility Obligations (Packaging Waste)
Regulations of UK, Multitone prioritises the use of biodegradable packaging
whenever possible. During the Reporting Year under review, a total of 8,658
kg of packaging material was consumed for finished products, resulting in an
intensity of 0.89 kg per square metre of total gross floor area.

AEENEEBRNMATRERFEANBEDH
FEREMAM ARIFABEMR - BT =X
PETRE(EEEEM(BEREM RE)Z
SN Multitone B ] eE B L E AR EVMH B E
H - EAREDBEERN KREREONBEEY
K485t 28658 AT BNEF H ke mmia
K58 E A0.89 AT °

Packaging material consumption™ Unit FY2019
BEYREFED By Z=ZE-hHF
Total packaging consumption kg 8,658
BRERLE AR
Packaging consumption intensity kg per m? 0.89
BEHERE A IR

Note (1): No packaging material consumed for HK. Hence, intensity calculation hence does
not include HK total gross floor area.

ERRAHERBEDH -Elt BEFETE
FEEANEEEEE -

H(1)
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Aspect A3: The Environment and Natural Resources

The Group is committed to providing a complete picture of our environmental
initiatives. We strive to build an eco-conscious culture that ingrains positive
lifestyle and habits among employees. We encourage the use of public
transportation, and offer job ticket incentives at some locations. Our event
management is also an avenue by which we seek to integrate sustainability
principles. Events are usually held on-site and avoid the use of disposal
utensils. For catering, locally grown/produced items are preferred as opposed
to packaged items with a higher carbon footprint. Green procurement is
adopted at some locations through the purchase of eco-friendly cleaning
solutions.

SOCIAL RESPONSIBILITY

The Group ingrains social responsibility into all aspects of its operations.
Maintaining honest and authentic dialogue with our staff, the Group seeks to
address their needs and views that ensure our conduct is responsible at all
times. We commit to offering a fair and safe workplace with staff development
opportunities. Furthermore, the Group commits to the delivery of quality
products grounded on ethical business conduct and supply chain
management, as well as to meaningful engagements with the community.

Aspect B1: Employment

During the Reporting Year under review, the Group employed around 219
full-time employees, of which 107 and 112 are male and female staff
respectively. The Group’s employees are fairly distributed among age groups,
with around three-quarters of staff between the age range of 30 to 59. The
Group’s directors and managers compose around one-fifth of the total
number of staff. In terms of the workforce by region, around half of the
Group’s employees are located in the UK, with the remaining staff located in
Germany, Malaysia, China, Hong Kong and Macau.
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Workforce by gender
ETRMRIE S

@ Male
EEfia

{ Female
7t

Workforce by employee category

ETRERERE D

@ Director
5

@ Manager
e

{ General staff
—MET

Based on the principles of fairness and equality, the Group’s human
resources manuals stipulate key policies relating to relevant labour laws,
regulations and industry practices, covering areas such as compensation,
dismissal, promotion, working hours, recruitment, rest periods, diversity and
other benefits and welfare. During the Reporting Year, the Group has
encountered no incident of non-compliance with applicable laws and
regulations related to employment at all operating regions. Major applicable
laws and regulations include, but are not limited to, Hong Kong Employment
Ordinance, Employments Rights Act and Equality Act 2010 of UK,
Employment Act of Malaysia and the equivalent under the Federal Legislation
of Germany.

Remuneration and welfare

Employees of the Group are remunerated at a competitive level and are
rewarded according to their performance and experience. We conduct annual
performance appraisals and remuneration review that take reference of
prevailing market trends. Employees are entitled to performance-linked
bonuses, retirement benefit schemes, as well as medical coverage. A share
option scheme is also offered to directors and eligible employees to enhance
employee sense of ownership. Details are set out in the human resources
manuals to ensure information transparency on the responsibilities and rights
of employees.

Workforce by age group
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The human resources department conducts a comprehensive recruitment
review process to ensure that the data provided by the candidates are
accurate. The Group’s recruitment and promotion processes are carried out
in a fair and open manner for all employees. Employees are recognized and
rewarded by their contribution, work performance and skills, and outcomes
will not be affected by any discrimination on the grounds of age, sex, physical
or mental health status, marital status, family status, race, skin color,
nationality, religion, political affiliation and sexual orientation and other factors.
In cases of resignation and/or dismissal, the entire procedure is compliant
with statutory requirements, with exit interviews conducted as necessary.
Long-serving employees are recognized through award schemes. The Group
monitors turnover rate with a view to continuously improve our human
resources management.

The Group is an equal opportunity employer and does not discriminate on the
basis of age, sex, physical or mental health status, marital status, family
status, race, skin color, nationality, religion, political affiliation and sexual
orientation. We embrace diversity and inclusion in our employment policy that
builds a respectful workplace, where equal opportunities with regard to
recruitment and promotion are given to staff with disabilities. Necessary
accommodations to work environment are also carried out to meet their
needs. At our offices in Hong Kong, UK and Malaysia, all personnel staff
receive training related to non-discriminatory practices for the surest measure.
The Group strives to ensure a safe and secure workplace with zero tolerance
to any form of abuse and/or sexual harassment in the workplace. Staff
grievance and disciplinary procedures of the Group are established to ensure
all submitted cases are treated with confidentiality and fairness.

The Group’s policies and procedures included in the human resources
manuals are reviewed and updated regularly. The Group discourages and
disallows any behavior that violates the regulations in the human resources
policies. Offenders will receive warning, and the Group has the right to
terminate employment contract with offenders for any serious violations. The
Group’s staff grievance mechanism is a confidential channel by which staff
may report suspected cases of rights infringement, which are then handled
according to formal procedures. Other regular communication channels
include newsletters, circular notices, notice boards, as well as working
groups. In Malaysia, staff satisfaction surveys and staff motivation schemes
were conducted which further demonstrate our commitment to improving the
working environment and culture.
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Work-life balance

We seek to cultivate a culture of healthy work-life balance. All working hours
comply with national laws and benchmark industry standards, and overtime
work is voluntary. The Group assists staff to balance commitments outside of
work by offering a range of leaves, which include annual, marriage, maternity,
paternity, compassionate and others. To encourage social bonding in the
workplace, the Group has also arranged recreational events during the
Reporting Year, such as various dinner gatherings, sport activities, birthday
and festive celebrations.

During the Reporting Year under review, the Group-wide turnover rate was
13.9%, while male and female staff turnover rates were 17.0% and 10.9%
respectively. The chart below presents the turnover rate by gender.
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Aspect B2: Workplace Health and Safety

It is of paramount importance to ensure a safe and healthy workplace for our
employees. The Group’s safety management system is led by the site safety
committee of respective regions. The committee monitors the health and
safety programme and ensure latest updates related to legislation and
industry practices are identified and addressed. While led and implemented
by the site safety committee, ultimate responsibility for workplace safety lies
with the Group’s top management. During the Reporting Year, the Group has
encountered no incident of non-compliance with applicable laws and
regulations related to occupational health and safety at all operating regions.
Major applicable laws and regulations include, but are not limited to, Health
and Safety at Work Act and Control of Substances Hazardous to Health
(CoSHH) of UK, Joint German Health and Safety Strategy of Germany, and
Occupational Safety and Health Act of Malaysia.
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The Group spares no effort to safeguard the safety of our employees and
workplace. We adopt the best practices through the following safety policies
and procedures.

° We conduct site inspections on a regular basis to ensure adherence to
safety protocol and measures. A systematic mechanism for reporting
hazards, injuries, illnesses, and close calls has been established.

° We review accident investigation reports and draft corrective plans to
mitigate against the re-occurrence of future incidents.

o We conduct comprehensive risk assessments prior to operation of any
new plants, processes, hazardous substances and/or facility layouts.
o We review health and safety programme periodically to ensure its

effectiveness.

° We promote safety awareness through various channels, including
meetings and seminars.

The Group abides to safety-first principles through the following workplace
procedures and provisions that include, but are not limited to the following.

General measures and initiatives
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Industry-specific measures and initiatives
TERBENERNEZ

o Ensure adequate training is provided to all employees handling hazardous substances (typically
beryllium compounds, mercury, lithium, cadmium, and flammable material)

BRARBFEREEENE BERRLESY & 8 HHNZRMH) WETRHEZHNEI

° Maintain Material Safety Data Sheet (MSDS) records of all hazardous substances, detailing
storage and first-aid precautions

HEFAAENENYNER2ERR(MSDS) L  FHMlH BEHENSRER

o Work areas handling hazardous substances are isolated away from main workplaces

EEEEVENTHFESRIR TSR

° Store no more than 5 litres of hazardous liquids in work areas

ETESE  FE#EEBIANEERE

° Mitigate against hazards of broken glass containers, by storing at ground level and/or enclosed

shelves
% BBGETREMEN, SHEHRANET L HEEEARERNEE

o Adopt automisation to reduce work that requires repeated body movement

RARELURLO TRGRERBBNTE

During the Reporting Year under review, the Group’s operations recorded no
fatalities and a total of 193.5 hours of safety-related training were recorded
which raised staff awareness regarding the latest regulatory updates as well
as safe operational procedures.

Aspect B3: Development and Training

The Group regards our staff as the most valuable assets. In our efforts to
cater towards the needs of our staff, the Group develops yearly plans
regarding the staff training and development. Internal training programmes
held during the year include induction training for new staff, on-the-job
training as well as a three-year graduate training programme. To promote
continuous development, the Group encouraged staff to engage in external
programmes, such as online courses for continuous professional development
and skill set enhancement. The Group provides tuition sponsorship and
examination leave for eligible staff who engage in programmes that enrich job
knowledge.
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The Group dedicates significant resources to attract and retain talented
employees, and to ensure that staff members grow in competence and skill
sets alongside the business. Our training programmes for the Reporting Year,
included, but were not limited, to the following.

o We conducted over 190 hours of safety-related training sessions that
include programs enhancing the Group’s capacity to improve our
safety management systems.

. We organised over 2,800 hours of a range of internal and external
training sessions to enhance skill sets of sales, marketing, accounting,
and product department personnel.

o We held training sessions regarding latest updates to legislative
requirements such as the Listing Rules, Companies Ordinance, Tax
and Employment Laws of Hong Kong, EU General Data Protection
Regulation and Malaysian taxation laws.

o During the Reporting Year under review, a total number of 98
employees have received training hours, of which 17%, 24% and 52%
employees trained were of directors, managers and general staff
respectively.
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During the Reporting Year under review, the Group has provided a total of
3,022.5 training hours for staff, which averages to 6.3, 31.4 and 11.8 training
hours per staff were received by directors, managers and general staff
respectively.
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Aspect B4: Labour Standards

Child and forced labour, though seemingly irrelevant to most developed
societies, are in fact easily present in the value chain of any business
operation. To combat against such practices, the Group prohibits all forms of
child labour and forced labour or modern slavery, as defined by the
International Labour Organisation, not only in our operations but also
throughout our supply chain.

The Group has established and implemented the Slavery and Human
Trafficking Statement which contains fundamental principles as set out in the
International Bill of Human Rights.

We prohibit any form of forced, bonded or compulsory labour, human
trafficking and other kinds of slavery and servitude. Any form of discrimination,
harassment or bullying is not tolerated. We extend our commitment to our
suppliers by requiring all business partners to take measures to avoid and
eliminate any form of forced, bonded or compulsory labour, or human
trafficking. The rights and freedoms of every individual is protected as no
worker is asked to surrender identification documents nor lodge deposits as
a condition of employment. Cases of child labour in our businesses are
averted by conducting age verification of all job applicants.
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During the Reporting Year under review, the Group has encountered no
incident of non-compliance with applicable laws and regulations related to
anti-child and anti-forced labour practices at all operating regions. Major
applicable laws and regulations include, but are not limited to, Hong Kong
Employment Ordinance, Modern Slavery Act of UK, Youth Protection Act of
Germany, as well as the Employment Act and Children and Young Persons
(Employment) Act of Malaysia.

Aspect B5: Supply Chain Management

The Group is committed to developing and maintaining effective and mutually
beneficial working relationships with our business partners. In the Reporting
Year, we have partnered with suppliers mainly from the UK, and other
European and Asian countries to procure circuit boards, components, and
OEM equipment. Our gas oil trading segment engages with suppliers/third-
party management companies solely based in Asia. The Group procured from
a total of 781 suppliers during the Reporting Year.

Number of suppliers by region
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The Group’s supplier code of conduct for all business segments requires full
compliance to applicable local and national laws.

Prior to engagement, we conduct robust review of the company background
and track record.

This is particularly crucial during our selection of third-party management
companies that manage the daily operations of gas oil trading logistics. With
regard to Multitone businesses, we take reference to external standards
including the Responsible Business Alliance (RBA), formerly the Electronic
Industry Citizenship Coalition (EICC) Code of Conduct, which lay out stringent
supplier practices pledged by global industry players. It pledges safe working
conditions where workers are treated with respect and dignity, and
environmentally responsible manufacturing processes. Any sub-contractor
engaged is evaluated and controlled to ensure that they are fully aware of
their safety obligations. For example, safety assessment reports and risk
control measures are requested prior to any work commencement. In the
case of any violation to the code of conduct, we take on a constructive
approach that allows the concerned suppliers leeway to redress the sub-par
performance.

BEMKREERRAA

RBERBEREAN AKBEMEELLR
HREELEREINRBBEHENER
MERZRZERNER - EANTIEERRE
RERETRREB(EMBE) ZECGERK
WRE) BRE(EFREE) ULFRAE
HCRBEIICRENS F (RE)E)

B5LMH : tEHEEE

AEBEBNEEMPNEEBHERNERSS
MMER TIE@EE - EREFE  HFEE
Z R B B A R H s BN AN RO B R A e
BT EEBHEE UWRBERR A
MOEMER 8 » P T mE S B ERMR
TN HER/  E=FEBRAEE - RBSE
FE AEEHATSEMRERS -

UK
e

@ Europe (other than UK)

EM (LB LASI)
Asia
ZM

® usA

xH

AEBRAXBIFINHERNTRERER
ESTEME T MBI ZOER

Sl
2= JT

ji:3

ib S
A=

f
m

ARZE s RAIEHE AR
fREB o

MEHETT

ERMERF - FEEAAKXREREAHES
MAEBEEEE LHEEE B Multitone ¥
B BRM2ETIHNERE REETHELRSA
(RBA) - BILARI M E FITE QAR B (EICO)TTA
MR HAFZIET 2RITEDBEERH R
BEERME cRELXENIERE B&E
MEBRMHFETIUREREEENRER
B -AMEANSHEEESZHFMHAMES -
NERMMESEHINELZE2EH - flw - £
AR IEHBZASEEL2TERENR
SIS WM ERITAENER -
BB ERNESMENEE  rraEMHER
BEGBHUALTTAKHERRE -

“E-NFRE HERERBE



Aspect B6: Product Responsibility

The Group offers quality products and services grounded on responsible
operating practices. We commit to meeting customer needs through
innovation and sound business ethics.

Assuring the quality and safety of our products is of topmost importance. The
Group primarily engages in the trading for gas oil and cultural products,
system sales including renewable energy systems, software licensing and
customisation, leasing of system products and strategic investments. The
Group’s Quality Management System (“QMS”), certified under the
requirements of the ISO 9001 Quality Management standards, ensures all our
business activities are brought out through quality processes. During the
Reporting Year, the Group has encountered no incident of non-compliance
with applicable laws and regulations related to product/service quality and
safety at all operating regions. Major applicable laws and regulations include,
but are not limited to, EU General Product Directive and Consumer Protection
Act 1999 of Malaysia.

With a customer-focused and process-based approach, the Group strives for
continual improvement to product quality. The QMS manual is implemented
by the quality assurance manager through the following processes.

° Product design, modification and manufacture, and ex-certified product
recall processes meet the ISO/IEC 80079-34 and ATEX directive, which
ensure both the safety of products being used in explosive
atmospheres (i.e. work areas that contain flammable gases, mists or
vapours, and/or combustible dusts).

° All safety critical components or sub-assemblies from manufacturers
are required to acquire a Certificate of Conformity that indicates full
conformance to test specifications. In the event none has been
acquired, we will carry out independent inspection before accepting the
components.

° Product risk analysis is conducted to assist in identification and
mitigation of product quality and safety risks. In addition, internal audits
are carried out periodically that ensure proper implementation of the
QMS manual.

° Customer complaints are handled by a service center led by the quality
assurance manager. Adhering to ISO 9001 guidelines, a formal
complaint mechanism handles all cases in a fair and systematic
manner. In FY2019, the number of received complaints amounted to 6.
They were mainly related to generic product functionality issues, and
were promptly handled.

° During the Reporting Year, no products were subject to recalls for
safety and health reasons.
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Case study: Multitone’s Eko Tek® advances mental healthcare in Ireland

EIRTE : Multitone Y EkoTek®{(BiE T ERM BN BB R

The challenge of providing high-quality mental healthcare in Ireland is shared
across a complex system of Health Boards, religious institutions, day care
centres and private hospitals. With a broad range of facilities, designs and
ages, effective staff communications must be highly flexible, but also reliable
and cost-effective.

Multitone’s EkoTek® staff protection system is designed with healthcare
providers firmly in mind and boasts a number of features that stand out from
competititors. Being wireless it can be installed virtually in any location, which
is crucial for newly-built facilities or older buildings where wiring would be
expensive and difficult to install. As EkoTek relies on Wi-Fi transmitters (rather
than infrared), it provides a highly accurate location of an alert/staff member,
even if they continue to move.
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Case study: The District Court Liibeck, improves staff safety
BE=RMER :
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The District Court of LUbeck, a major port city in northern Germany, is
responsible for a wide range of enforcement matters. The courts in Libeck
attract a large number of visitors, raising concerns on how to ensure the
continued safety of employees and visitors.

Multitone Germany recommended its patented personal security system
EkoTek®, with the installation of 400 radio cells to create the necessary staff
protection. This was further enhanced by linking the 3 properties through a
series of LAN repeaters, which were networked into the courts’ own LAN.
Staff now have access to belt or pocket worn user-friendly mobile emergency
alarm devices, plus strategically placed fixed emergency call points. Within
seconds of an alarm, the position of the guards can be transferred to other
colleagues, the central office or even escalated to external services.

Ethical operating practices

The Group places great value in conducting all aspects of our businesses
with integrity and honest values. From protection of data privacy and
intellectual property to ethical marketing communication, our robust
management approaches ensure even the most trivial aspects are not
overlooked. During the Reporting Year, the Group has encountered no
incident of non-compliance with applicable laws and regulations related to
protection of data privacy and intellectual property to ethical marketing
communication at all operating regions. Major applicable laws and regulations
include, but are not limited to, Hong Kong Personal Data (Privacy) Ordinance,
EU General Data Protection Regulation, EU Misleading and Comparative
Advertising Directive, Personal Data Protection Act of Malaysia, and the
Patents Act 1977 of UK.
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The Group is committed to protecting privacy and confidentiality of the
collected personal data. Taking reference to the ISO 27001 Information
Security Management Systems standards, the Group has established internal
policies on handling personal data recorded from our employees, customers
and other business partners. We collect data only in a lawful and fair way, for
directly related purposes of which the data subject is clearly notified. Providing
related personnel with information security training, the personal data
inventory is secured to prevent any unauthorized or accidental access. We
ensure the data is accurate and not kept longer than necessary and the
period stipulated by respective laws. We utilize technology to aid the
safeguarding of the personal data inventory, such as anti-virus software and
firewalls, network diagnostic tools and data encryption. Mechanisms are also
in place that ensure any infringement of personal data privacy protection
rights are dealt with in a timely manner.

Multitone, the pioneers in the development of state-of-the-art pagers and
wireless communication systems, holds numerous patents in
telecommunication systems and methods. We ensure all patent applications
and management are compliant to legal standards and procedures, as well
as preventing the infringement of other intellectual property rights.

Responsible marketing practices are crucial to gaining customer trust and
confidence. Clear guidelines have been established on the ethical usage of all
forms of sales promotion and direct marketing and digital marketing
communications. All product brochures available on our website are reviewed
to ensure the information is complete and accurate. Product labelling serves
a critical function, ensuring unique product identification and that customers
are informed of any possible product risks. The Conformité Européene mark
is only acquired once all compliance testing have been passed.

Aspect B7: Anti-Corruption

The Group is committed to achieving and maintaining the highest standards
of openness, probity and accountability. During the Reporting Year, the
Group has encountered no incident of non-compliance with applicable laws
and regulations related to bribery, extortion, fraud and money laundering at all
operating regions. Major applicable laws and regulations include, but are not
limited to, Hong Kong Prevention of Bribery Ordinance, the Bribery Act of UK
(and the Money Laundering, Terrorist Financing and Transfer of Funds
(Information on the Payer) Regulations 2017), Criminal Code of Germany, and
Anti-Corruption Commission Act 2009 of Malaysia.
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The development of robust internal controls is the key to our management
approach. The soliciting or accepting of advantages from parties as a reward
for or inducement to doing any act in relation to the company’s business is
strictly prohibited. With regard to the conflict of interests, the fundamental rule
is to avoid any conflict of interest as far as practicable. In the event of an
inevitable case, the conflict of interest is required to be declared in order for
appropriate resolution actions to be taken. Regarding the risk of customer
corruptive practices, all new customers are required to submit legitimacy
proofs, as well as undergo screening of historic financials by professional
credit rating agencies.

The Group promotes fair and open competition that prohibit cartels, and any
activities of trade associations and industry bodies which prevents, restricts
or distorts competition. The abuse of market power, such as in the form of
predatory pricing, anti-competitive tying and bundling and exclusive dealing,
are also forbidden. The Group recognizes that adherence to the principles of
competition is essential to the development of long-term relationships with
our stakeholders on mutual trust.

Our whistle-blowing mechanism ensures all suspected breaches of legal or
regulatory requirements, criminal offences, malpractice relating to internal
controls and financial matters, endangerment of the health and safety of an
individual, violation of the Group’s rule of conducts or any deliberate
concealment of the above are handled in an independent and confidential
manner. All reports are to be submitted in person or writing to the respective
Head of Department, which is then handled by the CEO or Chairman. After
due analysis, the cases are subject to review and investigation by the
Chairman of the Audit Committee. In the case where the whistle-blower
would prefer not to disclose the cause for concern to the Head of
Department, the CEO or Chairman, the report may be made directly to the
Chairman of the Audit Committee. Depending on the case nature,
investigation is conducted by internal officers, referred to relevant regulatory
bodies or the External Auditor, or is subject to an independent inquiry. The
whistle-blower is notified of the nature and estimated timeframe of the
investigation procedures.

Aspect B8: Community Investment

The Group is committed to operating as a responsible corporate and
continually supporting the economic and social vitality of local communities
through product development of innovative telecommunication products.
Multitone’s pioneering products are bringing invaluable benefits to the
healthcare, elderly care, emergency services sectors around the world.

During the Reporting Year, the Group has made a cash donation of
HKD10,300 and HKD1,700 to Merchants’ Support for Rehabilitated
Offenders Committee Limited (“MSRO”) and The Hong Kong Council of
Social Services (“HKCSS”), respectively. MSRO is the non-profit organisation,
established in 2005 and a key player in assisting the smooth integration of
rehabilitated offenders back into society, and HKCSS, another non-profit
organisation, established in 1947, aim to plan and coordinate large scale relief
works and social welfare.
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