Hong Kong Exchanges and Clearing Limited and The Stock Exchange of Hong Kong Limited take
no responsibility for the contents of this announcement, make no representation as to its accuracy or
completeness and expressly disclaim any liability whatsoever for any loss howsoever arising from
or in reliance upon the whole or any part of the contents of this announcement.
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SINOTRANS LIMITED

(A joint stock limited company incorporated in the People’s Republic of China with limited liability)
(Stock Code: 0598)

ANNOUNCEMENT OF ANNUAL RESULTS OF THE GROUP
FOR THE YEAR ENDED 31 DECEMBER 2019

The board of directors (the “Board”) of Sinotrans Limited (the “Company”) is pleased to announce
the audited consolidated results of the Company and its subsidiaries (collectively the “Group”) for
the year ended 31 December 2019, which have been prepared in accordance with China Accounting
Standards for Business Enterprises. This announcement, including the full text of the 2019 Annual
Report of the Company, complies with the relevant requirements of the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited in relation to information to accompany
preliminary announcement of annual results. Printed version of the Group’s 2019 Annual Report
will be sent to H shareholders of the Company on or before 30 April 2020 and available for viewing
on the websites of The Stock Exchange of Hong Kong Limited at www.hkex.com.hk and of the
Company at http://www.sinotrans.com at the same time.
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N\ Important Notice

—_

The Board of Directors and the Supervisory Committee of the Company and the Directors, Supervisors and
members of the Senior Management guarantee the truthfulness, accuracy and completeness of the contents in
this Annual Report and confirm that there are no misrepresentations or misleading statements contained in or
material omissions from this Annual Report, and accept several and joint legal responsibilities.

2. All Directors were present at the Board Meeting.

3. ShineWing Certified Public Accountants LLP has issued a standard auditors’ report with unqualified opinions for
the Company.

4, The Company'’s legal representative, Li Guanpeng; Chief Financial Officer and the person in charge of the Financial

Department (“person in charge of accounting”), Wang Jiuyun, hereby make the statement that they guarantee
the financial statements contained in this Annual Report are true, accurate and complete.

5. Proposal for profit distribution or proposal for conversion of common reserve fund into share capital during the
Reporting Period considered by the Board of Directors.

As audited by ShineWing Certified Public Accountants LLP, retained earnings of the parent company as at the beginning
of 2019 was RMB1,897,219,983.43, plus net profit amounting to RMB872,007,124.80 achieved by the parent company in
2019, minus the 2018 annual dividend of RMB962,104,503.75, paid in cash in 2019, deducting the withdrawal of surplus
reserves of RMB87,200,712.48, and thus profit available for distribution in the end of 2019 is RMB1,719,921,892.00.

The proposed annual dividend for 2019 is RMB1.20 per 10 shares (tax included) (i.e. RMBO0.12 per share, tax included)
based on the total share capital of 7,400,803,875 shares as at 31 December 2019. Total dividend allotment is
RMB888,096,465.00 (tax included), the residual profits are recognized as retained earnings. During the year, the Company
will not distribute shares or convert any reserve into shares. The proposal will be submitted to the general meeting of
shareholders for approval.

6. Risk disclaimer of forward-looking statements
v Applicable Not applicable

Forward-looking statements including future plans and development strategies in this Report do not constitute
substantive commitments of the Company to investors. Investors should be aware of the investment risks.

7. Whether the controlling shareholder or its related parties has misappropriated the Company’s funds for purposes
other than for business

No

8. Whether the Company has provided external guarantees in violation of any prescribed decision-making
procedures

No

9. Significant risk alert

The Company has described the potential risks in detail in this Report. Please refer to “Chapter 5 Management Discussion
and Analysis of Business Performance (Report of the Board of Directors) — lll. DISCUSSION AND ANALYSIS OF THE FUTURE
DEVELOPMENT OF THE COMPANY - (IV) Potential Risks” in this Report.

10. Others
v’ Applicable Not applicable

The Company’s 2019 financial report has been prepared in accordance with Accounting Standards for Business
Enterprises published by the Ministry of Finance of the People’s Republic of China and related provisions (hereinafter
referred to as “PRC GAAP Standards”). Unless otherwise specified, the reporting currency in this Report is Renminbi
(“RMB").

Contents contained in this Report are prepared in compliance with all disclosure requirements of the SSE Listing Rules
and SEHK Listing Rules. The Report is published in both Chinese and English versions in Mainland China and Hong Kong
simultaneously. Should there be any discrepancies between the Chinese and English versions of this report, the Chinese
version shall prevail.




Corporate Mission

Creating a logistics ecology system around the world to
successfully promote industrial progress

Corporate Vision

Becoming a world-class intelligent logistics platform enterprise
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- Performance Highlights and Major Events in 2019

Revenue
(RMB billion)

77.65

Earnings

per Share,

Net of Non-Recurring
Profit or Loss
P : (Yuan/share)
Net Assets

’ Attributable 0 -28
to Shareholders of 55.56%

the Company
(RMB billion)

28.44

22.39%

Revenue from
Forwarding and
Related Business

21.27%

Number of

Core Direct
Customers y
7 79 Y Profit from
Contract

Percentage of the .
Revenue Contribution Logistics

from Core Direct 9 .80/0
Customers

33%

Revenue from
E-commerce
Business
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Major Event

e ot

Forged “A+H" Dual-listing Platform,
Opened a New Chapter of Sinotrans

Merged Sinoair and was successfully listed on the main
board of SSE, realizing listing on both Hong Kong and
Shanghai stock exchanges (0598HK, 601598.5H),
opening up the"A + H"financing channel.

>
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Focused on Improving Quality and
Efficiency, Promoted the
Impl ion of Str

F g9

Launched the “Quality and Efficiency Improvement
Project” in an all-round way, to explore endogenous
development momentum by reducing costs while
increasing efficiency.

4

2010 168

Constructed the Unified Online Logistics
Platform “Y2T’, Formed Logistics Ecosystem

Established the Intelligent Logistics
Technology Center, Strengthened
the Top-down Design, and
Innovation Started to Show Effect

By building the unified online logistics platform -“Y2T’, focused
on the B2B logistics service, and while supporting online
operation of the Company’s main business, such platform has
gradually formed five major product systems which contain
public logistics services, fully supply chain logistics services,
fourth-party logistics management, digital services, and online

technology.

An intelligent logistics technology center of 355
persons was established, accelarating the application
and promotion of ABCDT logistics technologies.

<+

Finalized the Five Major Regions Integration, Reorganised and Established Five Major Professional Subsidiaries

Fundamentally finalized the integrated operation
structure of five major regions, namely East China,
South China, Central China, North China, and
Northeast China, and reorganised and established

N

z
g
2/5;
/

& |

professional subsidiaries and platform companies Sinotrans Logistics- Overseas Company - Global E-commerce Innovation & Logistics
which provided organized support for promoting unified platform for unified platform for Logistics Company- Technology Company - Real Estate Ea rIy 2020 o0
regional collaboration and solution-driven overall contractlogistics overseas logistics unified platform for unified platform for Company-unified | T o T T
layout: business cross-border ~ industrial platform for logistics “When the Country is in Need,
e-commerce interconnection and real estate Sinot Delivers” Sinot A d
logistics business innovation projects inotrans Delivers, Sinotrans Assume
investment the Mission of the National Logistics

Team with High Efficiency

Since the COVID-19 outbroke, Sinotrans has dilevered
epidemic prevention materials between Hangzhou and
Liege, Belgium with five shifts a week by charter flights,

Py
September 2019 /6}\

Exercised Cross-border Acquisition,
Fostered Full Supply Chain Service
Capabilities

Sinotrans successfully signed an equity sale and

September 2019 @

Launched “Sinotrans E-LCL" a
Nation-wide Product with Unified
Standards

Container consolidation platform "Sinotrans E-LCL" was
launched in Shanghai. E-LCL is the first nation-wide
product with unified standards of Sinotrans. It is
committed to providing consolidators and relevant
parties with container consolidation logistics services
and solutions featured with one-stop, end-to-end,

achieving seamless connection of dispatch from/to
Europe+air routes+ domestic landing; opened an area
called “Special Service for Anti-epidemic Materials
Transportation” on the platform Y2T to provide
customers with more convenient and timely service
support; and transported anti-epidemic materials by
acting on the emergency logistics platform “Emergency
Delivery”

2019

Continuously Intensified its Capacities
in China-Europe Railway Express to
Support the "Belt and Road" Innitiative

\—

purchase agreement with KLG Group, to acquire 100%
equity interests of seven European logistics operation
subsidiaries of KLG Group. This was an initial step of
expanding European operation network and extending
the end-to-end service chain. The acquisition effectively

online and offline integrated services.

So far, the Company has opened more than 30 lines of
China-Europe Railway Express along the "Belt and
Road', with a total of 2,800 trips. In 2019, the number of
trips has reached more than 1,000, with return freight
volume accounting for 50% of total freight volume.

>

[ ted Sinotrans’ overseas business network,
enhanced Sinotrans' operational capabilities in the EU
region, and helped to provide customers with
end-to-end international logistics services under

full-process control.
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In this report, unless the context otherwise indicates, the following words have the following meanings:

Definition of frequently used terms

A Share(s)

Articles of Association

Board

CG Code

China Merchants

China Merchants Group or CMG

Companies Ordinance

Company

Company Law

Global E-commerce Logistics
Company

CSRC

Director(s)/Supervisor(s)

Domestic Share(s)

Finance Company

Group

the Domestic Share(s) of the Company with nominal value of RMB1.00 each, which
are listed on the SSE and traded in RMB

the Articles of Association of Sinotrans Limited
the Board of Directors of the Company

code provisions of Corporate Governance Code as set out in Appendix 14 to the
SEHK Listing Rules

R BEBAB R A E(China Merchants Group Limited), a wholly state-owned
enterprise established under the laws of the PRC under direct control of the
State-owned Assets Supervision and Administration Commission of the State
Council, the actual controller of the Company, which holds approximately 56.34%
of the issued share capital of the Company at the date of this Report

China Merchants and its subsidiaries

the Companies Ordinance (Chapter 622 of the Laws of Hong Kong)

H B SNE R 15 B BR A Bl (Sinotrans Limited), a joint stock limited company
incorporated in the PRC with limited liability, whose H Shares are listed on the SEHK
and A Shares are listed on the SSE

the Company Law of the People’s Republic of China

Sinotrans Global E-commerce Logistics Co., Ltd. (FINEBE IR E E R E R A F))

China Securities Regulatory Commission
Director(s)/Supervisor(s) of the Company

shares issued by the Company under the laws of the PRC, the par value of which is
denominated in RMB, and which are subscribed

China Merchants Group Finance Co., Ltd. (FAf @& BB H R 2 7)), formerly
known as Sinotrans & CSC Finance Co., Ltd. (FY/MNERMEA B AR A 7)), a company
owned as to 51% by China Merchants and 49% by Sinotrans & CSC

Sinotrans Limited and its subsidiaries
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HK$ Hong Kong dollars, the lawful currency of Hong Kong Special Administrative Region
of the PRC
H Share(s) overseas listed foreign invested Share(s) of RMB1.00 each in the issued share capital

of the Company, which are listed on the Hong Kong Stock Exchange
Hong Kong Hong Kong Special Administrative Region of the People’s Republic of China
Hong Kong Stock Exchange/SEHK  The Stock Exchange of Hong Kong Limited

A

Innovation & Technology Company  Sinotrans Innovation & Technology Co., Ltd. (F5NEEIFTEHE BR A 7))

Listing Rules in Listing Places the SEHK Listing Rules and SSE Listing Rules
Logistics Real Estate Company Sinotrans Logistics Investment Holdings Co., Ltd. (FYMNE ¥R E 1R AR A 7))
Loscam International China Merchants Loscam International Holdings Co., Ltd., owned by the Company as

to 45% at the date of this Report

Management The Group’s major operating decision-makers

Model Code the Model Code for Securities Transactions by Directors contained in Appendix 10
to the SEHK Listing Rules

Overseas Company Sinotrans Overseas Development Co., Ltd. (FF B4MNEFINER AR A 7))

PRC the People’s Republic of China

Reporting Period the period from 1 January 2019 to 31 December 2019

RMB Renminbi, the lawful currency of the PRC

SASAC the State-owned Assets Supervision and Administration Commission of the State

Council of the PRC

SEHK Listing Rules Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited

SFO the Securities and Futures Ordinance (Chapter 571 of the Laws of Hong Kong)

Share(s) H Share(s) and A Share(s)

Shareholder(s) holder(s) of the Shares

Sinoair Sinotrans Air Transportation Development Co., Ltd., a subsidiary of the Company
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Sinotrans & CSC

Sinotrans & CSC Group

Sinotrans Logistics

SSE

SSE Listing Rules

subsidiary(ies)

Supervisory Committee

Sinotrans & CSC Holdings Co., Ltd., a wholly state-owned enterprise, a wholly
owned subsidiary of China Merchants established under the laws of the PRC, and
the controlling shareholder of the Company which collectively holds 34.71% of the
issued share capital of the Company at the date of this Report

Sinotrans & CSC and its subsidiaries

Sinotrans Logistics Co., Ltd., formerly known as China Merchants Logistics Holding
Group Co., Ltd. (“China Merchants Logistics”), and changed its name in March 2019

Shanghai Stock Exchange

Listing Rules of Shanghai Stock Exchange

has the meaning ascribed to it under the SEHK Listing Rules

the Supervisory Committee of the Company
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N General Information and Key Financial Indicators

I.  COMPANY INFORMATION

Chinese name of the Company P EISNER D BIRAR]
Chinese abbreviation of the Company HEISNE

Foreign name of the Company SINOTRANS LIMITED
Foreign abbreviation of the Company SINOTRANS

Legal representative of the Company Li Guanpeng

Il. CONTACT PERSONS AND CONTACT METHODS

Secretary of the Board Representative of Securities Affairs
Name Li Shichu Lu Ronglei
Address Sinotrans Building Tower B, Sinotrans Building Tower B,
Building 10, No. 5 Anding Road, Building 10, No. 5 Anding Road,
Chaoyang District, Chaoyang District,
Beijing, China Beijing, China
Tel. 861052295721 861052295721
Fax 861052296519 861052296519
Email ir@sinotrans.com ir@sinotrans.com

lll. BASICINFORMATION

Initial date of registration of the Company 20 November 2002

Registered address of the Company Building A, Sinotrans Plaza, A43 Xizhimen Beidajie,
Haidian District, Beijing, China

Postcode of the registered address of the Company 100082

Office address of the Company Sinotrans Building Tower B, Building 10, No. 5 Anding Road,
Chaoyang District, Beijing, China

Postcode of office address of the Company 100029

Company website www.sinotrans.com

Email ir@sinotrans.com

IV. INFORMATION DISCLOSURE AND PREPARATION LOCATIONS

Name of disclosure media selected by the Company China Securities Journal, Securities Daily

Website for publishing the Annual Report WWW.sse.com.cn
designated by CSRC
Website for publishing the Annual Report www.hkex.com.hk
designated by SEHK
Location for Annual Report stock 10/F, Sinotrans Building Tower B, Building 10, No. 5 Anding Road,

Chaoyang District, Beijing, China
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V. OVERVIEW OF COMPANY STOCK

Class of share Stock exchange Stock abbreviation Stock code
H Share SEHK Sinotrans 0598
A Share SSE Sinotrans 601598

V. OTHER RELEVANT INFORMATION

Public certified
accountants engaged by
the Company (domestic)

Compliance legal counsel
engaged by the Company
(domestic)

Compliance legal counsel
engaged by the Company
(overseas)

Sponsors to continuously
perform their supervisory
function during the
Reporting Period

Sponsors to continuously
perform their supervisory
function during the
Reporting Period

A-Share registrar and
transfer office of the
Company

H-Share registrar and
transfer office of the
Company

Business address in
Hong Kong

Principal banker

Name
Office address

Name of signing public
certified accountant
Name

Office address

Name
Office address

Name
Office address

Name of signing sponsor
representative

Period of continuous
supervision

Name

Office address

Name of signing sponsor
representative

Period of continuous
supervision

Name

Office address

Name
Office address

Office address

Name
Office address

ShineWing Certified Public Accountants LLP

9/F, Block A, Fuhua Mansion, No. 8 Chaoyangmen North
Street, Dongcheng District, Beijing

Wang Yang, Feng Guanghui

FenXun Partners

Suite 3501, China World Office 2, No. 1 Jianguomenwai
Avenue, Chaoyang District, Beijing

Baker & McKenzie

14/F One Taikoo Place, 979 King's Road, Quarry Bay, Hong
Kong

CITIC Securities Company Limited

21 Floor, CITIC Securities Building, 48 Liangmagiao Road,
Chaoyang District, Beijing

Deng Shufang, Zhang Yang

From 18 January 2019 to 31 December 2021

China Merchants Securities Co., Ltd.

26th Floor, CMS China Securities Plaza, No. 111 FuHua Rd,
Futian District, Shenzhen, Guangdong Province

Zhang Huanhuan, Cai Xiaodan

From 18 January 2019 to 31 December 2021

China Securities Depository & Clearing Corp. Ltd. Shanghai
Branch

China Insurance Building, 166 East Lujiazui Road, Pudong
New Area, Shanghai

Computershare Hong Kong Investor Services Limited

Room 1712-1716, 17th Floor, Hopewell Centre, 183 Queen'’s
Road East, Wan Chai, Hong Kong

Room F and G, 20/F, MG Tower, No. 133 Hoi Bun Road, Kwun
Tong, Kowloon, Hong Kong

Bank of China

No. 1 Inner Street, Fuxingmen, Xicheng District, Beijing,
China
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VIl. KEY ACCOUNTING DATA AND FINANCIAL INDICATORS FOR THE LAST FIVE
YEARS

(n Key Accounting Data

Unit: Yuan Currency: RMB
Change as
compared to the
corresponding
period of last year

Key accounting data 2018 (%) 2017 2016 2015
Operating income 77,650,091,27530 77,311,836,514.83 044 73,157,512,71611 60,252,933,128.26 45,934,827,578.08
Net profits attributable to
shareholders of the Company 2,803,495,055.06  2,704,106,404.93 368 2,304,190,975.71  2,253,728,441.22  1,493,263,426.23
Net profits net of non-recurring
profit or loss attributable to
shareholders of the Company 2,072,605,347.44  1,105,881,741.17 8742 1224597304.14 1,124,824,197.33  1,249,875,333.53
Net cash flows from operating
activities 3319,984,464.89  2,013,393,334.59 64.89 3,00572736491 2372902,26323  2,433,568,596.98
Change as
compared to the
YRR  Asattheendof  endoflastyear  Asattheendof — Asattheendof — Asatthe end of
2019 2018 (%) 2017 2016 2015
Net assets attributable to
shareholders of the Company 28/438,616,352.12 23,236,402,371.62 2239 21,429972,62412 19,536,847,287.93 15,385,265,936.19
Total assets 61,886,407,948.66 61,494,221,583.94 0.64 62,326,204,460.09 57,838,658451.59 35309,163,759.06

Total liabilities 31,634,928,731.21 33,640,780,678.18 596 36/491,144,056.27 34,354,420,930.83 16,590,458,738.16
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(I Key Financial Indicators

Change as
compared

to the
corresponding
period of last

year
Key financial indicators 2018 (%) 2017 2016 2015
Basic earnings per share 0.38 0.45 -15.56 0.38 0.37 0.32
(Yuan/share)
Diluted earnings per share 0.38 0.45 -15.56 0.38 0.37 0.32
(Yuan/share)
Basic earnings per share, net of 0.28 0.18 55.56 0.26 0.24 0.27
non-recurring profit or loss
(Yuan/share)
Weighted average return on 10.29 11.97 Decreased 11.22 12.10 10.22
equity (%) by 1.68
percentage
points
Net weighted average return 761 490 Increased 6.11 7.08 8.56
on equity, net of non- by 2.71
recurring profit or loss (%) percentage
points

Explanations on the key accounting data and financial indicators of the Company for the last five years

v’ Applicable Not applicable

Compared with last year, the change in net profits attributable to shareholders of the Company was moderate. Net
profits net of non-recurring profit or loss attributable to shareholders of the Company increased by approximately
RMB967 million as compared with corresponding period last year, and earnings per share, net of non-recurring profit or
loss increased by RMBO0.10 per share as compared with the corresponding period last year, mainly due to the decrease
of profits and losses of minority shareholders caused by absorption of Sinoair at the beginning of 2019 and the gains
from disposing significant assets included in the non-recurring profit or loss attributable to shareholders of the Company
in 2018 and the effect of change in income tax caused by such matter; among which, the investment gains on transfer
of 55% shares held in Loscam International amounting to RMB1,217 million in 2018; gains on change in the fair value
of the preferred shares of Americold Company amounting to RMB236 million and gains on disposal of relevant equity
amounting to RMB174 million.
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VIIl. ACCOUNTING INFORMATION DIFFERENCES BETWEEN DOMESTIC AND
OVERSEAS ACCOUNTING STANDARDS

(n Difference of net profits and net assets attributable to shareholders of the Company in the
financial reports disclosed under IFRS and PRC GAAP Standards

Applicable v'  Not applicable

(I)  Difference of net profits and net assets attributable to shareholders of the Company in
the financial report disclosed under the overseas accounting standards and PRC GAAP
standards.

Applicable v Not applicable

(Il  Explanation on the differences between domestic and overseas accounting standards

Applicable v Not applicable

IX. KEY FINANCIAL INDICATORS OF 2019 BY QUARTER

Unit: Yuan Currency: RMB
Third Quarter  Fourth Quarter

First Quarter Second Quarter (July- (October-

(January-March) (April-June) September) December)

Operating income 18,001,182,709.24 19,719,400,372.89 18,133,982,891.33 21,795,525,301.84
Net profits attributable to shareholders of the

Company 581,670,170.17 935,814,705.19 599,829,655.50 686,180,524.20

Net profits net of non-recurring profit or loss
attributable to shareholders of the Company  486,432,984.50 821,839,795.64 542,852,521.25 221,480,046.05
Net cash flows from operating activities -1,075,982,061.31 597,309,520.97 307,901,449.38  3,490,755,555.85

Explanation on the differences between the quarterly data and the disclosed in periodic Reports

Applicable v Not applicable
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X. NON-RECURRING PROFIT OR LOSS ITEMS AND AMOUNTS

v’ Applicable Not applicable

Unit: Yuan Currency: RMB

Note
Non-recurring profit or loss items m (if applicable) 2018 2017

Gains and losses from disposal of non- 203,048,696.02 693,786,460.93  178,908,646.56
current assets

Tax returns and abatement that are
examined and approved beyond
authority, or without official approval
documents or occasional
Government subsidies recognized in 269,249,426.21 152,105,123.07  250,126,057.83
profit or loss, except government
subsidies which are closely related to the
Company'’s normal business operations,
which comply with national policies and
can be obtained continuously based on a
set of standards by fixed amount or fixed
quantity
Capital occupation fees charged from the 11,513,523.89 8,978,297.29 8,666,019.04
non-financial enterprises and counted
into the current profits or losses of the
Company
Gains when the investment cost of acquiring 43,242,304.47
a subsidiary, an associate and a joint
venture is less than the fair value of the
identifiable net assets of the invested
entity
Gains and losses from exchange of non-
monetary assets
Gains and losses from entrusting others to
invest or manage assets
Asset impairment provisions due to force
majeure factors such as natural disasters
Gains and losses from debt restructuring 15,487,084.02
Enterprise restructuring costs such as staff
settlement expenses and integration costs
Gains and losses that exceeds the fair value
in transactions with unfair price
Current net profit or loss of subsidiaries from 420,323,994.54
the merger of enterprise under common
control from the beginning of the period
to the date of the merger
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Non-recurring profit or loss items

Gains and losses arising from contingencies
irrelevant to the Company’s normal
business operations

Gains and losses from changes in fair value
arising from held-for-trading financial
assets, held-for-trading financial liabilities,
and investment income arising from
disposal of held-for-trading financial
assets, held-for-trading financial liabilities,
and available-for-sale financial assets
other than effective hedging business
related to the Company’s normal business
operations

Reversal of impairment of accounts
receivables that had impairment test
separately

Reversal of impairment of accounts
receivables and contract assets that had
impairment test separately

Gains and losses from external entrusted
loans

Gains and losses from changes in fair value
of investment properties subsequently
measured in the fair value model

Impact on the current profits and losses by
one-off adjustment according to laws and
regulations related to tax and accounting

Trusteeship fee income from entrusted
operations

Other non-operating income and expenses
other than the above items

Other gains and losses classified to non-
recurring profits or losses

Impact on non-controlling interests (after
tax)

Impact on income tax

Total

20,186,939.33

20,095,517.46

25,471,698.11

-122,461,154.08

318,572,149.70

-6,001,077.43

-67,515,400.08
730,889,707.62

Note
(if applicable) 2018 2017
442,838,077.81 563,643,477.50
11,371,444.80 6,167,764.67
684,000.00
10,377,358.50 10,377,358.50
-249,263,114.03 -35,512,306.50
Gains from re- 660,598,884.90 126,172,329.03
measurement
of residual
equity at fair
value after loss
of control, etc.
- -15,792,892.36  -155,419,112.73
-116,774,977.15 -294,544,556.87

1,598,224,663.76

1,079,593,671.57
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XIl. ITEMS MEASURED BY FAIR VALUE

v Applicable Not applicable
Unit: Yuan Currency: RMB

Balances at the Balances at Changes Effect on

beginning of the end of during the profit during

Items the period the period period the period
Trading debt investment (note 1) - 5,500,000.00 5,500,000.00 -
Investment in trading equity instruments 140,176.57 141,228.80 1,052.23 151.09
Other non-current financial assets (note 2) 493,936,852.61 692,424,249.35 198,487,396.74 18,378,367.06
Investment in other equity instruments 154,458,821.08  256,540,744.93  102,081,923.85 1,808,421.18
Others (note 3) 400,000,000.00 - -400,000,000.00 -
Total 1,048,535,850.26  954,606,223.08 -93,929,627.18 20,186,939.33

Note 1: As of 19 December 2019,the first installment of RMB directional asset-backed notes of the Group was issued in National
Association of Financial Market Institutional Investors. Trading debt investment is a small number of asset-backed notes

self-held by the Company according to the agreement in trust contract and underwriting agreement.

Note 2: As of 31 December 2019, other non-current financial assets was investment in equity instruments held by the

Group,mainly including: investment in Nanjing Port Longtan Container Co., Ltd. (R R /& 5E

EERMARIR)

amounting to RMB189 million, investment in China Merchants Logistics Synergy Limited Partnership amounting to
RMB176 million and investment in Ouyeel Corporation Limited held by the Group amounting to RMB148 million,the
effect on profit during the period is the amount of dividend for the period.

Note 3: As of 31 December 2019, short term financial products amounted to RMB400 million in the Bank of China held by the

Group was due and recovered.

Xill. OTHERS

Applicable v’ Notapplicable
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To shareholders,

| am pleased to present the Annual Report
of Sinotrans Limited for the financial year
ended 31 December 2019 for your review.

Li Guanpeng

Chairman

2019 was the year for Sinotrans to secure the decisive victory of the implementation of the “13th Five Year” Plan strategy.
Confronted with the complicated and challenging domestic and overseas economic situation, Sinotrans actively
responded to various risks and challenge by adhering to the philosophy of “co-existence and sharing, co-creation and
win-win” with employees, customers, shareholders and the society. Sinotrans focused on expanding the market and
enhancing quality and efficiency by “quality improvement and optimization, transformation and promotion, integration
and efficiency enhancement, innovation and guiding, change and transition, management and empowerment”, and
achieved leapfrog development and historic breakthroughs in various aspects of business expansion and corporate
operation and management.

The sense of corporate mission was enhanced. In 2019, Sinotrans has established its updated mission of “Creating a
logistics ecology system connecting the world to successfully promote industrial progress”.

The business model begun to achieve better results. In 2019, Sinotrans made symbolic breakthroughs in its three major
businesses. For forwarding and related businesses, Sinotrans E-LCL, the first national standardized product, was launched
and covered the system nationwide. For logistics business, the traditional storage and transportation service mode was
extended to serve the whole industry chain, including inbound logistics, outbound logistics and in-production logistics.
For e-commerce business, Sinotrans launched the Y2T, a unified national logistics e-commerce platform, and opened
the Customs Service Cloud, the first national sharing center. Sinotrans has preliminarily formed a trinity business mode
integrating the role of logistics provider, logistics integrator and logistics platform operator, and has improved customer
experience and satisfaction.
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A network structure with full coverage was established. In 2019, Sinotrans has completed the regional integration,
and formed the layout of five regional subsidiaries; we also re-organized and established five professional subsidiaries
including Overseas Company, Logistics Real Estate Company, Innovation and Technology Company, etc,; and the results
of “promoting the development of inland through port area and driving the overall development through solutions”
were further brought out.

Breakthroughs were made in capital operation. In 2019, Sinotrans was listed on the SSE, realizing listing on both Hong
Kong and Shanghai stock exchanges; furthermore, it completed the acquisition of the majority equity interests of seven
European logistics companies under KLG Group and brought growth space for the future development.

Continuous efforts were devoted in intelligent logistics. With a commitment to building the first intelligent logistics
brand in China, Sinotrans completed the digital planning and established the first intelligent logistics technology center,
with the widespread applications of ABCDT (artificial intelligence, blockchain, cloud computation, big data, Internet of
Things) in the full chain of logistics in 2019.

We strove to emphasise culture driving and symbiosis. In 2019, Sinotrans created the culture system of “customer
orientation, the pursuit of value, innovation and hard-working” to expand customer base and diversify income sources.
Sinotrans also established the human resource system of “attaching great importance to hard-working and value-
creating staff” to pay attention to the development of staff and encourage them to develop and grow with the Company.

In 2019, Sinotrans achieved operating income of RMB77.650 billion, representing an increase of 0.44% as compared to
2018; achieved net profit attributable to the parent company of RMB2.803 billion, representing an increase of 3.68%
as compared to 2018. Principal businesses maintained stable with growth momentum. In particular, revenue from
forwarding and related business increased by 1.27% as compared to 2018, segment profit from logistics business
increased by 9.80% and revenue from e-commerce business increased by 26.08% as compared to 2018.

In 2020, with the outbreak of COVID-19 around the world and confronted with the increasingly challenging economic
situation at home and broad, Sinotrans will stick to the righteousness, adhere to the pursuit of long-term value, and
persist in the strategic goal of “forging a world-class intelligent logistics platform corporation”. Sinotrans will maintain its
strategic focus to realize the transformation from traditional advantages to new advantages and burnish the reputation
of Sinotrans. We will forge ahead to win the three critical battles against business restructuring, operation remodeling,
and organizational reconstruction under the guidance of innovation and creation spirit, and achieve the results through
strategies driven by customer, digitization, innovation, talent and culture system.

Li Guanpeng
Chairman

Beijing, China
31 March 2020
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I.  DESCRIPTION OF THE PRINCIPAL BUSINESS, OPERATING MODEL AND
INDUSTRY OF THE COMPANY DURING THE REPORTING PERIOD

(n Principal Business of the Company and Its Business Model

The Group is a leading integrated logistics service provider in the PRC. The Group’s business focuses on the fast-growing
coastal regions and strategic regions in China, and has an extensive and comprehensive domestic service network and
overseas network. The overseas network covers 37 countries and regions with 73 self-owned institutions. With nearly 15
million sq.m. of land in China and overseas, the Group operates warehouses with approximately 7 million sg.m. and eight
river terminals with approximately 3,700 meters of coastal line. Leveraging on its comprehensive service network resources
and integrated logistics service model and professional capabilities, the Group is able to provide comprehensive
integrated logistics services to its customers and become a professional logistics partner for its customers, with a leading
position in the market competition.

In order to conform to the Company’s strategic orientation and industry development trend, accelerate business
restructuring, and comprehensively promote digital and platform-based transformation, the Company reorganized its
business lines in 2019, which were adjusted into three major segments, namely forwarding and related business, logistics
and e-commerce business. A new segment of e-commerce business has been set up to include express services and
container leasing business related to e-commerce and platform originally classified as other services; a new segment of
logistics e-commerce platform has been established; logistics remains basically unchanged; and forwarding and related
business includes previous freight forwarding, storage and terminal services, and traditional business in other services.

1. Forwarding and related business

The forwarding and related business of Sinotrans mainly includes sea freight forwarding, air freight forwarding, railway
freight forwarding, shipping agency, storage and terminal services and other services mainly including road freight
forwarding, shipping and trucking. Sinotrans is the largest freight forwarding company in China.

In respect of sea freight forwarding, Sinotrans mainly provides customers with logistics services related to shipping such
as booking space from shipping companies, arranging transportation, container delivery, container loading, storage, port
collection and distribution, customs declaration and inspection, distribution and delivery. Depending on the status of the
shipment, sea freight forwarding business can be divided into full container load and less than container load. Sinotrans
is one of the world’s leading sea freight forwarding service providers, handling more than 10 million TEU of containers
each year, and is capable of providing comprehensive supply chain logistics services from major ports in China to major
trading countries and regions around the world, covering more than 70 countries and regions around the world.

In respect of air freight forwarding, Sinotrans mainly provides professional air freight forwarding services such as pick-
up and dispatch, customs clearance and inspection, warehousing, packaging, booking (including charter and block space
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services) and handling, truck line freight forwarding and transferred trucking services. The self-owned overseas air freight
forwarding network covers three major continents, namely Asia, Europe and North America, and the agency network
covers nearly 50 countries and regions, and has operated 26 full-process visualized supply chain products in five ports,
namely Beijing, Shanghai, Guangzhou, Chengdu and Zhengzhou. As a leading air freight forwarding enterprise in China,
Sinotrans has accumulated extensive industrial experience and has entered into strategic cooperation agreements with
major domestic and international airlines. With sufficient transportation capacity resources, Sinotrans is able to provide
customers with full-process, visualized and standardized whole supply chain logistics services.

In terms of railway freight forwarding, Sinotrans is a leading railway freight forwarding service provider in China. It is
able to provide customers with railway transportation and information services in bulk cargo, containers and in a variety
of ways, including integrated whole supply chain service like domestic railway transportation, international railway
transportation (including cross-border railway transportation) and sea-rail intermodal transportation throughout China.
Since its participation in China-Europe Railway Express in 2015, Sinotrans has launched more than 30 routes of China-
Europe and China-Central Asia in Dongguan, Changsha, Shenyang, Xi‘an, Weihai, Xinxiang and other places, dispatched
more than 2,800 trips in total and operated more than 1,000 trips in 2019. Sinotrans also has opened approximately 10
domestic train routes, including Qingdao-Dongguan, Shanghai-Guangzhou and Shenyang-Suzhou, etc.

In terms of shipping agency, Sinotrans is a leading shipping agency service company in China, with branches in more
than 70 ports along the coast of China and the Yangtze River, and representative offices in Hong Kong, Japan, South
Korea, Singapore, the United Kingdom, Germany and Thailand, providing shipping companies with services such as port
entering and leaving service, documentation, shipping supply and other shipping related services at ports and booking
cargo space from shipping companies.

In terms of storage and terminal services, Sinotrans provides customers with services such as cargo storage and
container consolidating and devanning, cargo loading and unloading, shipping out and distribution, etc. Sinotrans
has rich resources of warehouses and container yards, and 8 self-operated river terminals in Guangdong province and
Guangxi province, which is an important foundation for the Company to provide high-quality and efficient freight
forwarding and integrated logistics services.

The Company's forwarding and related businesses are mainly affected by factors such as global trade situation, China’s
export container freight price, China’s port container throughput capacity, air cargo and mail volume and market supply
and demand.

The elevation plan for the forwarding and related business of the Company is to transfer to whole supply chain service.
Forwarding and related business is the foundation of development of logistics segment, we will closely stick to the
customers’ requirement, emphasize on customer-driven, the valuation creation and model innovation, extend the service
chain, mine the value of customers and suppliers, push forward the construction of platform and products, so that to
gradually turn the service to whole supply chain logistics.

2. Logistics

Based on the different needs of customers, Sinotrans provides customers with tailor-made integrated logistics solutions
covering the entire value chain and ensures the smooth implementation of such solutions, mainly including contract
logistics, project logistics, chemical logistics, cold chain logistics and other services mainly including less-than-truck load
express, bonded logistics and exhibition logistics.
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Contract logistics are based on long-term cooperation agreements to provide customers with supply chain logistics
management services, including procurement logistics, production logistics, sales logistics and reverse logistics. The
contract logistics services of the Company are mainly provided by its subsidiary Sinotrans Logistics. So far, the Company
has completed the combing of the contract logistics business and carried out cluster management according to the
target industries. The main industries and service lines include consumer goods, retail, automobile, high-tech, medical
and health, and international supply chain procurement, etc. Sinotrans manages a wide range of logistics centre
resources across the country, and has established a contract logistics service system covering major economic regions
across the country, and has gradually extended its service network to overseas, providing customers with all-round and
one-stop contract logistics services; meanwhile, the Group also provides localized contract logistics services for local
customers through overseas branches. Contract logistics is mainly affected by macro-economy, domestic manufacturing
industry, consumer market and other factors.

Project logistics mainly covers the countries and regions along the “Belt and Road” and provides designed and
implementation of end-to-end one stop logistics solutions to engineering equipments and materials from the PRC
to overseas countries for Engineering Procurement Construction and engineering clients in industries such as power,
petrochemical, metallurgical mining, infrastructure and rail vehicles. The services include but are not limited to the
provision of logistics solution design, arranging sea, air, and land transportation, warehousing, packaging, customs
declaration and inspection, port transit, transportation of large items, import and export policy consultation, etc. Project
logistics is mainly affected by factors such as China’s overseas contracting projects and the economic, political and
security situation of various countries and regions in the world.

Chemical logistics mainly serves refined chemical industry customers, and provides supply chain solutions and
logistics services to customers, which mainly include warehousing, transportation and distribution, international freight
forwarding and multimodal transportation of dangerous goods and ordinary packaged chemicals. In addition to being
affected by the prosperity of the chemical industry, chemical logistics is also closely related to industry policies and safety
supervision measures.

Cold chain logistics mainly serves processing and manufacturing and circulation enterprises in food and beverage,
import and export trade customers and chain catering enterprises, providing cold chain related warehousing, mainline
transportation and distribution services to customers. The cold chain industry was driven by consumption upgrade and
technological advancement, and was supported by policies, which was generally positive.

The goal of the Company’s logistics business is to extend the business to value chain consolidation. As the core business
of the Company, we will stick to the target of “customer driven solution, industrialized sale, consolidated service, and
unified operation”, and let the solution lead the whole process. We will focus on selected target industries, deepen and
refine industrial chain, vertically extend the business, horizontally replicate experience, to forge expertise and advantage
of scale in target customer industries.
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3. E-commerce Business

Sinotrans’ e-commerce business includes cross-border e-commerce logistics, logistics e-commerce platform and logistics
equipment sharing platform. The cross-border e-commerce logistics business mainly refers to the whole-chain
and partial chain professional end to end logistics service provided to e-commerce customers under the cross-border
e-commerce trading model. The products and services cover Europe and America, the Middle East, Japan and South
Korea, Southeast Asia and other regions. The scope of services includes door-to-door collection, domestic (bonded)
warehouse management, import and export customs clearance, international transportation, overseas warehouse
management, terminal distribution, etc. Logistics e-commerce platform refers to the provision of various public services
by the Company to the platform customers through the unified online logistics e-commerce platform, namely Y2T, such as
information services such as visual feed and tracking, handling services, settlement agency services, freight factoring and
technical services. Its products cover logistics services such as Sinotrans E-LCL, online freight (trucking transportation),
customs service, air freight forwarding, railway and multimodal transport. Logistics equipment sharing platform refers
to the Company providing logistics equipment leasing including container and mobile fridge container, tracking and
monitoring services.

The e-commerce business is mainly affected by factors such as the trading scale of cross-border e-commerce import and
export, and customs policy.

The e-commerce business of the Company aims at turning into platform and building ecology system. We will grasp
the two main streams of logistics e-commerce and e-commerce logistics, consolidate internal and external resources by
new technologies and business model to finally realize E-commercialization of all the major business. Based on all these
realized, we will intensify our efforts to develop the cross-border e-commerce logistics, and actively explore logistics
e-commerce platform model.

At the same time, the Group continued to promote the online operation of its principal businesses. Through the
platform-based product model, the Group combined its principal businesses with the internet, making the internet a
“front-line” for transactions and services, externally meeting the needs of customers and improving customer experience,
and promoting the standardization and commercialization of its offline businesses internally, and providing a basis for
improving synergy, data-based operation and quality and efficiency.

In order to promote the development of e-commerce business, the Group has accelerated the pace of physical operation
and established Innovation & Technology Company, to carry out unified management of internet products and
innovation-related investment projects; the Company also established Y2T Technology Co., Ltd. as the unified platform
for online operation of the Company’s main business, responsible for the physical operation of logistics e-commerce
business. The Group has also made progress in the construction of the whole chain of cross-border e-commerce logistics.
Through Hangzhou- Liége e-commerce charter plane, the Group has initially formed the whole chain capability of
consolidation and distribution of goods from Belgium to Europe. Through cooperation with postal system, the Group has
built the whole chain capability from China to South America and opened the whole chain service of Weihai-Japan and
South Korea. In terms of ecosystem construction, the Group explored the model of online partners and developed online
cooperation with ecosystem partners; set up a supply chain finance team, incubated “Y2Finance”, and built “Y2Pay” to
provide supply chain financial products for ecosystem partners and strengthen the connection effect.
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1. Strong government support and guidance to promote high-quality development of the logistics
industry

Since the 19th CPC National Congress, the logistics industry has been positioned as a fundamental, strategic and
leading industry supporting the national economic growth, and high-quality logistics development has become
an important component of high-quality economic growth. In 2019, the government successively issued a series of
important documents such as the layout of national logistics hubs, the implementation of intelligent transformation of
logistics and the adjustment of transportation structure. In the Opinions on Promoting the High-quality Development
of Logistics and Promoting the Formation of Strong Domestic Market and the Implementation Plan for the Construction
of National Logistics Hub Network (2019-2020), it was proposed to commence the construction of national logistics
hub layout by focusing on the implementation of major strategies such as the construction of “Belt and Road”, the
coordinated development of Beijing-Tianjin-Hebei, the development of Yangtze River Economic Belt, the construction
of Guangdong-Hong Kong-Macao Greater Bay Area and the integrated development of Yangtze River Delta; to increase
the investment in transshipment stations and “non-on-site” loading and unloading facilities for different modes of
transportation such as road-rail, rail-water, road-air, and improve the integration of transshipment connection capacity
and the convenience of rapid replacement of cargoes; to deepened the implementation of “Internet +” efficient logistics,
etc. In 2019, China deepened the VAT reform, and the tax rate of transportation industry decreased from 10% to 9%; The
promotion of high-quality logistics development by all sectors of the society has entered a solid stage, and the policy
advantages of logistics have been further highlighted.

2, Steady expansion of logistics market and deepening of reform

In 2019, the logistics industry maintained an overall stable development trend with steady progress. The total amount of
social logistics maintained a steady and rapid growth, and the growth rate of total social logistics cost slightly decreased.
According to the prediction of National Development and Reform Commission, the national total social logistics cost
approximately amounted to RMB300 trillion, representing a year-on-year increase of 6% in terms of comparable prices
and the growth rate drops slightly as compared to the corresponding period of last year. From January to November
in 2019, the total social logistics costs amounted to RMB12.8 trillion, representing a year-on-year increase of 7.1%,
representing a decrease of 1.5 percentage points as compared with the corresponding period of last year.

Changes in total social logistics amounts from 2015

to 2019
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China’s total foreign trade development showed a trend of overall stability and quality improvement. In 2019, China’s
foreign trade achieved RMB31.6 trillion, representing a year-on-year increase of 3.4%, and the growth rate was 6.3
percentage points lower than that of last year; Among which, the export value was RMB17.2 trillion, representing
an increase of 5%; The import value was RMB14.3 trillion, representing an increase of 1.6%. Under the pressure of
international trade friction and global economic downturn, the structure and country structure of import and export
commodities were continuously optimized, laying an important foundation for the development of international
logistics.

Changes in China’s Total Foreign Trade Amount

from 2015 to 2019
Unit: trillion  Currency: RMB
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In 2019, the reform of the logistics industry has entered into a deep-water zone, and when the scale has been steadily
expanded, the transportation structure has been further adjusted, the driving force conversion and the transformation
and upgrading have been accelerated. Logistics in the consumer became a major source of logistics demand. Demand
for fragmented logistics such as container consolidation, buyer’s consolidation and cross-border e-commerce has been
growing rapidly due to digitalization.
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3. China’s export container market was generally weak and freight rates continued to operate at a
relatively low level

In 2019, affected by factors such as the repeated Sino-US trade friction and the continuous slowdown of economic
growth in developed countries, the overall freight rate in the container shipping market was at a low level throughout
the year, and maintained the situation of “sluggish peak season”. In 2019, the overall performance of China Export
Container Freight Index (CCFI) was relatively stable, with slight fluctuations in the range of 800-900 points for most of
the time, and the average comprehensive index was basically the same as that of 2018; Being the traditional peak season
for transportation, the third quarter recorded a relatively weak overall market demand due to the impact of the global
economic situation, and the overall peak season was sluggish. In the long run, the international container market freight
rates are still in the bottom of the adjustment period. In 2019, the container throughput of China’s ports was 261.07
million TEUs, representing a year-on-year increase of 4.4% and a decrease of 0.9 percentage point in growth rate as
compared to the corresponding period of last year.

China Export Container Freight Index (CCFI)
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4. The air cargo market was sluggish and the global air cargo transportation volume decreased

Affected by factors such as the increasing downward pressure of the world economy and trade friction, the development
of global air cargo faced great challenges. According to the data published by the International Air Transport Association,
the global air cargo and mail traffic volume in 2019 decreased from 63.3 million tonnes in 2018 to 61.2 million tonnes,
representing a year-on-year decrease of 3.3%.
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mail traffic volume from 2015 to 2019
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5 Continuous growth in the scale of cross-border e-commerce transactions in China

With the arrival of the “Internet +” era, the continuous expansion of international trade scale and categories, the
support of national policies, the upgrade of consumption demand and the breakthrough in online transaction payment
technology, the rapid development of cross-border e-commerce has been promoted. In addition to the online trading
platform, more and more traditional trading enterprises have also transformed to be cross-border e-commerce. The
transaction volume of China’s cross-border e-commerce is expected to increase to RMB10.8 trillion in 2019, representing
a year-on-year increase of 20%. Both export and import cross-border e-commerce have shown rapid growth. The rapid
growth of cross-border e-commerce industry has greatly promoted the development of cross-border e-commerce
logistics industry.

Changes in the scale of cross-border e-commerce
transactions in China from 2015 to 2019
Unit: trillion Currency: RMB
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I. EXPLANATION ON MATERIAL CHANGES IN MAJOR ASSETS OF THE
COMPANY DURING THE REPORTING PERIOD

v’ Applicable Not applicable

Significant changes in major assets of the Company during the Reporting Period are detailed in “(lll) Analysis of Assets
and Liabilities” of “Il. MAJOR BUSINESS CONDITIONS DURING THE REPORTING PERIOD” in “Chapter 5 Management
Discussion and Analysis of Business Performance (Report of the Board of Directors)” in this Report.

Including: foreign assets RMB17,935,457,444.17 (Unit: Yuan Currency: RMB), accounting for 28.98% of the total assets.
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lll. ANALYSIS OF CORE COMPETITIVENESS DURING THE REPORTING PERIOD

v’ Applicable Not applicable

1. Business and Brand Advantages

Over the years, the Company has focused on its principal logistics business, continued to promote innovation and reform,
established long-term and stable business cooperation with a number of domestic and foreign customers and suppliers,
equipped with comprehensive sea, land and air logistics service capabilities and end-to-end whole-process logistics
solution capabilities, and has good business and brand advantages in the industry.

2, Network and Resource Advantages

We have abundant logistics resources such as logistics centers, container freight stations and terminals in coastal
ports, key domestic cities and relevant overseas regions. In 2019, the Company has completed the integration of
five major regions of China, namely East China, South China, Central China, North China and Northeast China and
five major professional companies, namely Sinotrans Logistics (contract logistics companies), Overseas Company,
Global E-commerce Logistics Company, Innovation & Technology Company and Logistics Real Estate Company, and
continuously enhanced the degree of intensive management and sharing of resources. The Company’s business network
covers all provinces and regions in China, and foreign institutions are distributed in Asia, Europe, America, Africa and
Oceania. The Company also implement industry-finance integration and industry synergy with China Merchants’
financial, trading, shipping and port business segments around the world to provide customers with access to global
logistics services.

3. Talent and Service Advantages

With a large number of logistics professionals and a high-quality management team, the Company is able to adapt to the
changing needs of customers, business innovation and cross-industry competition, and continuously provides customers
with high-quality logistics services. The Company has excellent logistics solution design and implementation capabilities,
and has accumulated extensive industry-oriented service experience in professional logistics fields such as engineering
logistics, fast-moving consumer goods and retail industry, electronic communication and high-tech industry, chemical
industry, automobile and spare parts industry, international supply chain procurement, specialized transportation,
exhibition and event logistics.

4, Innovation and Technical Advantages

The Company is committed to becoming a world-class intelligent logistics platform enterprise, and has achieved
remarkable results in the development and application of artificial intelligence, block chain, cloud computing, big
data, Internet of Things new technologies and the promotion of intelligent logistics applications such as intelligent
warehousing and intelligent transportation by making full use of its four major advantages, namely, full-scenario linkage
capability, full-chain service capability, full-network integration capability and public aggregation capability, and
combining the advantages of algorithms. The Company vigorously promoted the innovative development of e-commerce
business, accelerated the E-commercialization of its principal businesses, and achieved a rapid growth trend of the Y2T
platform and the customs service cloud platform.
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To shareholders,

| am pleased to present the Annual Report
of Sinotrans Limited for the financial year
ended 31 December 2019 for your review.

Song Rong

Executive Director and President

l. DISCUSSION AND ANALYSIS OF BUSINESS PERFORMANCE
()] Overall Operations during the Reporting Period

2019 saw significant slowdown in the growth of global economy and trade, growth in major developed economies
decreased and downward pressure in emerging economies increased. From the perspective of the domestic
macroeconomics and logistics industry, GDP and total foreign trade value of China in 2019 increased by 6.1% and 3.4%
year-on-year, respectively, representing a slowdown in the growth rates as compared with last year. China Containerized
Freight Index continued to maintain at a low level. The container throughput of China’s ports increased by 4.4% year-on-
year, representing a decrease of 0.9 percentage point as compared with last year. Confronted with the complicated and
tough economic situation, in line with the main line of the “13th Five-Year” Plan and focusing on “quality enhancement
and optimization, transformation and promotion, integration and efficiency enhancement, innovation and guidance,
reform and change, management and empowerment”, Sinotrans made efforts to create positive developments in various
respects, and managed to achieve progress on top of stable development in revenue and profit.
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. Quality and efficiency enhancement with steady growth in operating results

During the Reporting Period, the Company focused on improving the quality and efficiency, strengthened its daily
operation and management, and made efforts to improve its operational quality. In the meantime, we accelerated the
process of transformation and optimized the path. In respect of productization, the Company carried out pilot work and
promotion of the standard process in business operation and business process optimization; in respect of networking,
we conducted cross-regional commodity business coordination, and broke the boundaries among regions and business
lines to fully realize resource sharing; in respect of platformization, we optimized the platform construction of the
customs business sharing center to effectively reduce the operation cost of customs declaration business; in respect
of internationalization, we established Overseas Company and successfully completed the overseas acquisition, which
facilitate the internationalization process of the Company, cooperated with storage clients to actively implement the
“going globa
access to the “A + H” capital channel, optimized the capital structure, and improved corporate governance, providing a

|n

strategy and continuously extend the service chain overseas; in respect of capitalization, we have gained
stronger capital platform support for the Company’s development.

In 2019, the operating income of the Group was RMB77,650 million, representing a year-on-year increase of 0.44%; net
profit was RMB2,927 million, representing a year-on-year decrease of 8.50%, which was mainly due to an increase in direct
costs and a decrease of non-recurring profits; net profit attributable to shareholders of the Company was RMB2,803
million, representing a year-on-year increase of 3.68% and net profits net of non-recurring profit or loss attributable to
shareholders of the Company was RMB2,073 million, representing a year-on-year increase of 87.42%, mainly due to the
decrease in profit or loss attributable to non-controlling interests resulting from absorption and merger of Sinoair in 2019
and the gains from disposing significant assets included in the non-recurring profit or loss attributable to shareholders of
the Company in 2018 and the effect of change in income tax caused by such matter.

. Business transformation and advancement with trinity business mode

During the Reporting Period, Sinotrans continued to facilitate the transformation to the trinity business model of “logistics
provider, logistics integrator and logistics platform provider”. In the forwarding and related business, we accelerated
the process of productization, transformed to the whole-process supply chain service, and launched the first nation-wide
unified standardized container consolidation product, Sinotrans E-LCL in China, which can provide one-stop, end-to-
end and online and offline integrated container consolidation logistics services and solutions for container consolidation
freight forwarding companies and related parties, the product has been initially expanded nationwide; strengthened
the full-chain construction of air transport channel, and operated 26 lines of full-time visualized supply chain products
at five major ports in Beijing, Shanghai, Guangzhou, Chengdu and Zhengzhou; newly added round-trip routes of China
and Europe, China and central Asia, with over 1,000 trips of trains was under operation throughout the year, and return
volume accounted for 50% of total shipments, which optimized import and export ratios, and the proportion of self
operated port operation of Sino-Euro Express was 100%. In the logistics business, we continued to optimize the industry
structure to transform to the value chain integration, and according to different target industry contract logistics business
is managed by cluster. Meanwhile, logistics business extended to the customers in whole-process industry chain,
extended from traditional warehousing + transport services to the whole-process value chains of upstream, midstream
and downstream industry, such as the automotive logistics extended to component suppliers, chemical logistics
extended to the field of automotive hazardous chemical parts logistics and expanded to high-value-added hazardous
chemicals services, attempted to carry out cross-industry operations, and accelerated the pace of industrial chain
integration. In the e-commerce business, we enhanced cross-industry connection capabilities, focused on the two main
lines of logistics e-commerce and e-commerce logistics to transform to the upgrade of platformization and ecosystem,
and established the “Y2T(:E 5 i#)“platform to provide customers with public services such as visual and traceable
information services, operation services, agency settlement services and technical services; for cross-border e-commerce
logistics, we continued to strengthen the construction of full-chain, taking Liége, Belgium as the bridgehead, opened the
full-chain channel of Sino-Euro cross-border e-commerce logistics; through cooperation with the postal system, we built
the full-chain capability from China to South America; and launched Weihai-Japan-Korea full-chain service.
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. In-depth integration with pattern of five major regions+ five specialized subsidiaries taking shape

During the Reporting Period, the integration of the five major regions of East China, South China, Central China, North
China and Northeast China has achieved remarkable results, business collaboration among regions has been further
strengthened, and service functions of port regions have been extended. Among them, we accurately promoted the
coordination of goods categories in the Central China region; strengthened the business model of ports regions driving
inland area in the North China region; and strengthened intra-regional cooperation in the Northeast region, and all of
above have achieved significant results. The layout of five specialized subsidiaries has basically taken shape. Sinotrans
Logistics has continued to deepen its cluster integration from three angles, namely headquarters, industry and region,
which provided strong support for implementing of contract logistics strategies; Overseas Company established three
major regional companies in Southeast Asia, Africa and Middle East and South Asia to coordinate the promotion of
construction of overseas channels and overseas capability; Logistics Real Estate Company is exploring the scientific
allocation and layout of the Company’s light and heavy assets to manage the Company’s logistics-related assets in an
unified manner.

. Conducted overseas acquisition to refine overseas operating networks

During the Reporting Period, Sinotrans successfully entered into an equity sale and purchase agreement with KLG
Group, pursuant to which, Sinotrans intended to acquire 100% equity interests in seven logistics companies under KLG
Group, and the acquisition of 80% equity interests has completed on 12 December 2019, which marked the first step
in expanding its business network to Europe and extending the end-to-end service chain. The acquisition effectively
improved Sinotrans’ overseas business network in developed regions, improved the operational capabilities of Sinotrans
in the EU region, helped to provide customers with end-to-end international logistics services under full-process control.

. Innovation-driven approach with remarkable achievements in intelligent logistics

During the Reporting Period, the Company continuously enhanced the coordination of digitalization and innovation,
strengthened the top-level design and the implementation of all scenarios, formulated a digital transformation plan,
established an intelligent logistics technology center, and established Innovation & Technology Company as the
operating platform for internet-based products. In the meantime, we accelerated the application and promotion
of logistics technology such as ABCDT (Artificial Intelligence, Blockchain, Cloud Computing, Big Data, Internet of
Things). Many technologies including intelligent processing of documents, receiving and delivering goods sorting and
identification, intelligent fridge containers, blockchain-based supply chain finance, intelligent scheduling algorithms,
loT platform Heimdallrs (monitoring system) modular equipment have been applied and put into operation, and the
coverage and efficiency have been further improved. For example, the annualized number of documents processing
on the smart document processing platform increased, and has been applied in customs service sharing center and
Sinotrans E-LCL business; intelligent scheduling algorithms have been used in the actual logistics and delivery business in
the cold chain, chemical, home appliances, and fast-moving consumer goods industries. During the Reporting Period, the
Company also launched the research and development of smart container inspection, smart voice customer service and
smart loading algorithms.
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During the Reporting Period, the Company established a unified online logistics platform, “Y2T(E Z)3#)", which supports
the online operation of core businesses of the Company and provides public services to the platform customers. In
2019, the revenue from the online operation of principal businesses of Sinotrans was approximately RMB7.9 billion. In
the meanwhile, the Company carried out the concentrating of orders and further promoted its digitalized operation of
core businesses by sorting out massive data. Currently, the ratios of order concentrating in shipping booking, customs
clearance and network freight capacity are 97.13%, 100% and 99.62%, respectively.

During the Reporting Period, Sinotrans focused on setting up customs sharing centers, and successively set up such
centers in Qingdao, Shanghai and Guangzhou. Under the sharing center model, the marketing and operations are
conducted separately, the processing efficiency was improved through professional division of work force, which
effectively reduced the operation cost of customs declaration business and achieved the output of high-quality and low-
cost customs declaration products. As of the end of 2019, the number of weekly operation per capita has increased by
approximately 60% as compared with the traditional business model.

1. Business segments and segment profit (in which, the segment profit is the operating profit of the
segment excluding the impact of investment income in associates and joint ventures)

Forwarding and related business

In 2019, external revenue from the Group’s forwarding and related business increased by 1.27% to RMB54,828 million,
as compared to RMB54,140 million of last year, which was mainly attributable to the increased business of China Railway
Express; and the segment result amounted to RMB1,559 million, down by 16.33% from RMB1,864 million of last year,
which was mainly attributable to the ceased incorporation of Loscam International into the consolidated statements
during the Reporting Period.

Logistics

In 2019, external revenue from the Group’s logistics business amounted to RMB19,839 million, representing a decrease of
4.64% from RMB20,806 million of last year, which was mainly attributable to the reduction of business volume as a result
of the completion of the large-scale projects of project logistics while new projects under preparation in early stage; and
the segment profit amounted to RMB679 million, representing an increase of 9.80% from RMB618 million of last year,
which was mainly attributable to the rising overall profit margin of segments due to the improvement in internal resource
coordination by way of optimization on business and customer structure in contract logistics.
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E-commerce business

In 2019, external revenue from the Group’s e-commerce business amounted to RMB2,983 million, representing an
increase of 26.08% from RMB2,366 million of last year, which was mainly attributable to the increase in volumes of cross-
border e-commerce logistics; and the segment profit amounted to RMB71 million, representing an increase of 1.37% from
RMB70 million of last year, which was mainly attributable to the profit from cross-border e-commerce logistics remained
stable with the last year despite the business volumes rise while the gross profit margin was relatively low, at the same
time, more investments in research and development of e-commerce platform technology has yet led to a significant
contribution to segment profits in the short run.

Unit: RMB million
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2, Operation Statistics of Principal Business

For the year ended 31 December

Forwarding and related business
Sea Freight Forwarding (in ten thousand TEUs)
Air Freight Forwarding (in million kilograms)
Rail Freight Forwarding (in ten thousand TEUs)
Shipping Agency (in million TEUs)
Storage and Terminal Services (in million tons)
Logistics (in million tons)
Contract Logistics
Project Logistics
Chemical Logistics
Cold-chain Logistics
E-commerce business

Cross-border e-commerce logistics (in ten thousand units)
Logistics equipment sharing platform (ten thousand TEUs/day)

1,313.4 1,304.2
502.0 530.1
11.2 7.1
2,674.9 2,654.9
16.0 15.8
38.0 41.2
6.2 10.3

3.3 33

1.3 1.1
17,979.5 11,495.8
8.2 8.4

Il. MAJORBUSINESS CONDITIONS DURING THE REPORTING PERIOD

(n Analysis on Principal Businesses

1. Analysis Statement of Changes to Relevant Items in Statements of Income and Cash Flow

Unit: Yuan Currency: RMB

Amount for
Amount for the same
Item the current period period of lastyea  Change (%)  Analysis of reason for changes
Operating income 7765009127530 77,311,836,514.83 044  The Company's operating conditions are good, and its turnover has been
growing steadily.
Operating cost 73/422,166,637.74  71,767,219,812.34 231 Mainly because of the increase of transportation cost during the year.
Selling expenses 851,739,192.62 931,060,960.57 -852  Mainly because of the effect of change in the scope of consolidation due to
dispose of Loscam in the last year.
Administrative expenses 2,595,380,588.72 2,812,080,135.14 -7.71  Mainly because of the effect of change in the scope of consolidation due to
dispose of Loscam in the last year.
R&D expenses 73,437,937.69 23,925,038.10 206,95  Mainly because of increasing investment in the research and development
of the information system this year.
Finance cost 288,529,420.94 436,508,196.89 -3390  Because of the effect of the significant decrease of debt scale of this year.
Net cash flows from operating 3,319,984,464.89 2,013,393,334.59 64.89  Mainly because of the effect of implementing new lease standard and the
activities increase of government subsidy received this year.
Net cash flows from investment ~ -2,054,878,422.50 4,875,518,151.31 -14215  Mainly because of the effect of the acquisition of seven logistics companies
activities of KLG Group this year.
Net cash flows from financing -6334,98223515 -1,295,120,599.19 389.14  Mainly because of the effect of repayment of external borrowings this year.

activities
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2, Income and Cost Analysis

v’ Applicable

Not applicable

(1). Principal Businesses by Sector,by Product and by Area

Unit: Yuan Currency: RMB
Principal businesses by sector
Increase/ Increase/ Increase/
decreaseof  decreaseof  decrease of
operating operating gross margin
Operating Operating Gross income from cost from from last
By sector income cost margin(%) lastyear(%) lastyear(%) year(%)
decreased by
1.72
percentage
Logistics industry 77,088,056,013.82  72,952,323,892.78 5.36 0.66 2.52 points
Principal businesses by product
Increase/ Increase/ Increase/
decreaseof  decreaseof  decrease of
operating operating gross margin
Operating Operating Gross income from cost from from last
By product income cost margin(%) lastyear(%) last year(%) year(%)
decreased by
2.69
Forwarding and related percentage
business 54,641,251,233.83  52,536,464,596.59 3.85 1.62 4.54 points
increased by
1.22
percentage
Logistics 19,500,253,095.56  17,591,169,125.14 9.79 -4.70 -5.98 points
decreased by
3.29
percentage
E-commerce business 2,946,551,684.43  2,824,690,171.05 4.14 2543 29.88 points

Principal Businesses by Sector and by Product

Revenue from E-commence business increased by RMB617 million compared with the corresponding period of last year,
mainly due to that the volume of cross-border e-commerce increased. Meanwhile, the Group adjusted the business
structure and developed e -commerce vigorously, making the percentage of e -commerce business in business structure

increase and the related cost increase.



CHAPTER 5 Management Discussion and Analysis of Business Performance (Report of the Board of Directors) | ANNUAL REPORT 2019 @

(2) Analysis Statement of Production and Sales
Applicable v'  Notapplicable
(3) Statement of Cost Analysis
Unit: Yuan Currency: RMB
The condition by sector
Changein
percentage of

Percentage in the amount as
Percentage in Amount for total costfor  compared with

Amount for the total costfor  the sameperiod  the same period  the same period
By sector Cost components ({IT{{TGT M current period (%) of lastyear  of last year (%) last year (%)

Logistics industry ~ Transportation and relevant expense 66,789,639,989.50 9097 64,217,661,561.64 90.25 401
Logistics industry  Labor cost 3,354,331,556.19 457 3,625936,439.07 5.10 -749
Logistics industry  Depreciation and amortization 1,144,033,264.59 156 1,163,584,317.09 1.64 -1.68
Logistics industry  Repair and maintenance expense 80,119,553.69 0.11 64,498,927.35 0.09 2422
Logistics industry  Fuel expense 429,123,812.40 0.58 384,625,071.72 0.54 11.57
Logistics industry ~ Rental cost 399,171,233.94 0.54 561,675,301.05 0.79 -2893
Logistics industry ~ Safe production expense 57,814,903.91 0.08 41,436,436.50 0.06 39.53
Logistics industry ~ Other operating expenses 1,167,932,323.52 159 1,098816,703.15 1.53 6.29

The condition by product

Changein

percentage of

Percentage in the amount as

Percentage in Amount for total costfor ~ compared with

Amount for the total costfor  the sameperiod  the same period  the same period

By product (T LT M current period (%) oflastyear  of last year (%) last year (%)
Forwarding and related business 52,536,464,596.59 7201 50,254,186,634.91 7064 454
Logistics 17,591,169,125.14 2411 18,709,248,159.83 2630 -5.98

E-commerce business 2,824,690,171.05 388 2,174,773,368.38 3.06 29.88
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(4). Key customers and Key Suppliers
v Applicable Not applicable

Sales to top five customers amounted to RMB9,629 million, accounting for 12.40% of the total sales in the year; Among
the sales to top five customers, the sales to related parties amounted to RMBO million, accounting for 0% of the total sales

in the year.
Unit: ten thousand  Currency: RMB
Percentage in total

Customer Total sales sales of the year Related party or not
Company 1 516,717.33 6.65% No
Company 2 271,803.06 3.50% No
Company 3 73,844.96 0.95% No
Company 4 56,679.84 0.73% No
Company 5 43,826.44 0.56% No
Total 962,871.63 12.40% /

Purchases from top five suppliers amounted to RMB12,516 million, accounting for 17.05% of the total purchases in the
year; Among the purchases from top five suppliers,the purchases from the related parties amounted to RMBO, accounting
for 0% of the total purchases in the year.

Unit: ten thousand  Currency: RMB
Percentage in total

Purchaser Total purchases purchases of the year Related party or not
Company 1 374,747.04 5.10% No
Company 2 289,205.68 3.94% No
Company 3 253,828.65 3.46% No
Company 4 230,806.58 3.14% No
Company 5 102,976.83 1.40% No
Total 1,251,564.78 17.05% /
Other Instructions

(i) During the year ended 31 December 2019, none of the Directors, Supervisors, their close associates and any

shareholder (who to the knowledge of the Board owns more than 5% of the share capital of the Company) of the
Company had any interests in the top five customers or the top five suppliers of the Group.

(ii) Relationship with Customers

The Group maintains long-standing, healthy and cooperative relationships with the Company’s major customers, follow
the general commercial terms and shares consistent credit terms with other customers. The Group settles its major
customers in accordance with the contract payment terms, combining judgment on amount of account receivables,
adopts provision for bad debts of receivables that are specifically classified by similar credit risk. The Group monitors
and assesses the information of major customers on an on-going and timely basis, to promote the communication and
relationship with major customers.
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(iii) Relationship with Suppliers

In selecting suppliers to purchase from, the Group has been applying a standard of high quality and high integrity, and
has established relevant systems to ensure that the purchase process remains open, fair and just. Aiming to improve
purchase quality, critical assessment and guidelines are utilized by the Group to measure the sustainability of the
suppliers in terms of labor, health and safety and environmental influences. Relevant departments of the Group conduct
performance assessments to the suppliers on a regular basis in order to manage the suppliers in a more efficient manner
and reduce potential risks in supplier, which promote the communication and relationship with the suppliers.

3. Expense

v Applicable Not applicable

For details, please refer to “(I) Analysis on Principal Businesses- 1.Analysis Statement of Changes to Relevant Items in
Statements of Income and Cash Flow” under “Il. MAJOR BUSINESS CONDITIONS DURING THE REPORTING PERIOD” in this
chapter.

4., R&D investment

(i). Statement of research and development (R&D) investment

v Applicable Not applicable

Unit: Yuan Currency: RMB
Expensed R&D investment for the current period 73,437,937.69
Capitalized R&D investment for the current period 74,951,193.83
Total R&D investment 148,389,131.52
Percentage of total R&D investment in operating income (%) 0.19
Number of R&D employees in the Company (person) 355
Percentage of R&D employees in total number of the Company (%) 1.05
Percentage of capitalized R&D investment (%) 50.51

(ii).  Description

Applicable v'  Not applicable
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5. Cash Flow

v Applicable Not applicable
For the year ended 31 December
2019 2018
In RMB million In RMB million
Net cash generated from operating activities 3,319.98 2,013.39
Net cash used in investing activities -2,054.88 4,875.52
Net cash used in financing activities -6,334.98 -1,295.12
Exchange gains on cash and cash equivalents 139.35 14.65
Net increase in cash and cash equivalents -4,930.53 5,608.44
Cash and cash equivalents at the end of the period 10,387.30 15,317.82
Operating Activities

During the year ended 31 December 2019, net cash inflow generated from operating activities increased by 64.89% or
RMB1,307 million from 2018 to RMB3,320 million in 2019, which was mainly due to the impact of the implementation
of the new lease standards and the increase of RMB1,024 million in cash received related to other operating activities
over the same period of last year, of which: an increase of RMB652 million in government subsidies received related to
operating activities and an increase of RMB557 million in business advances received.

Investment Activities

As of the year ended at 31 December 2019, the net cash outflow from investment activities amounted to RMB2,055
million, of which RMB1,447 million for the purchase of property, machinery and equipment, RMB474 million for the
purchase of intangible assets and other long-term assets, RMB2,462 million for the investment in joint ventures and
associates and financial assets, RMB188 million of net cash paid for the acquisition of three subsidiaries including Keppel,
etc; partially offset by RMB196 million of cash received from the disposal of property, machinery and equipment, RMB122
million of cash received from the disposal of intangible assets, RMB1,122 million for the investment income, RMB125
million for the investment of joint ventures and associates, RMB400 million for the recovery of financial products at the
beginning of the period, RMB483 million for the repayment of loans by joint ventures, and RMB167 million for the interest
on fixed deposits.

The net cash inflow generated from investment activities for the year ended 31 December 2018 amounted to RMB4,876
million, mainly including RMB1,600 million of recovery of held-for-trading financial assets at the beginning of the period,
RMB2,225 million of recovery of over-three-month time deposits at the beginning of the period, RMB994 million of
dividends received from joint ventures and associates, RMB427 million of cash received from the disposal of property,
machinery, equipment, intangible assets and land use rights, RMB1,776 million of cash received from the disposal of
Loscam International, RMB792 million of cash received from the disposal of ordinary shares of Americold, partially offset
by RMB2,283 million of purchases of property, machinery and equipment, RMB302 million of purchases of intangible assets
and other assets, RMB351 million of cash investment in China Merchants Hainan Development Investment Co., Ltd.

Financing Activities

The net cash outflow used in financing activities for the year ended 31 December 2019 amounted to RMB6,335 million,
mainly including RMB4,904 million for repayment of loans, RMB1,163 million of dividend payment, RMB548 million
of payment of borrowings and bonds interest, RMB692 million for the refund of transaction payment to factoring
companies, RMB108 million for the acquisition of minority shareholders’ equity of subsidiaries, RMB636 million for the
payment of the lease liability, partially offset by RMB1,531 million of new borrowings and RMB273 million of capital
increase from minority shareholders.
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During the year ended 31 December 2018, the net cash outflow used in financing activities amounted to RMB1,295
million, mainly including RMB6,323 million for repayment of loans, RMB881 million of payment for the transfer of shares
in Sinotrans & CSC, RMB450 million of payment for loan from our affiliate SINOTRANS SHIPPING INC., RMB2,310 million
of payment of advances for the Loscam project of China Merchants Holdings (Hong Kong) Company Limited, RMB962
million of dividend payment, RMB751 million of payment of borrowings and bonds interest, partially offset by RMB9,689
million of new borrowings and transaction payment of RMB692 million received from the factoring company.

6. Other Instructions
(1) Tax

Details of the Group's taxes as at 31 December 2019 are set out in Note VII. to the financial statements.

(2) Income Tax

The Group’s income tax expense decreased greatly as compared with last year to RMB399 million, which was mainly
due to the decrease in total profit and the reversal of the income tax expense on disposal of stock of China Merchants
Americold during this year.

(3) Fixed Assets

The details of changes in fixed assets of the Group as of 31 December 2019 are set out in Note IX.16 to the financial
statements.

(4) Capital Expenditure

During the year ended 31 December 2019, the Group’s capital expenditure was RMB2,077 million, mainly including
RMB949 million used for the construction of infrastructure, port and terminals facilities and other projects, RMB487
million used for the purchase of land and software, RMB340 million for the purchase of mechanical and equipment,
containers and vehicles, and RMB302 million for asset improvement.

(5) Securities Investment

As at 31 December 2019, the listed equity investments held by the Group was RMB257 million, the details of which are set
out in Note IX.13 to the financial statement.

(6) Contingent Liabilities and Guarantees

As at 31 December 2019, contingent liabilities mainly comprised outstanding lawsuits of the Group arising from its
ordinary course of business amounting to RMB120 million (31 December 2018: RMB53,366.50 thousand).

Please see “XV. MATERIAL CONTRACTS AND PERFORMANCE - (ll) Guarantee” under “Chapter 6 Significant Matters” of the
this Report for details of the guarantees.

(7) Borrowings and Bonds

As at 31 December 2019, the Group’s total borrowings amounted to RMB9,001 million (31 December 2018: RMB11,871
million), which comprised 1,150 million denominated in RMB447 million in in US dollars, 1,131 million in Euro and 6,273
million in Hong Kong dollars. Of the above bank borrowings, RMB2,772 million shall be payable within a year.

As at 31 December 2019, the Group's total bonds amounted to RMB3,419 million (31 December 2018: RMB3,497 million).
Of the above bonds, none shall be payable within a year.
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The details of the Group’s borrowing and bonds for the year ended 31 December 2019 are set out in Notes IX. 27, 35 and
36 to the financial statements.

(8) Bank Loans

The details of the Company’s and the Group’s bank loans are set out in Note IX. 27 and 35 to the financial statements.

9) Secured and Guaranteed Borrowings

The details of the Group’s secured and guaranteed borrowings as at 31 December 2019 are set out “2.Restriction on
Material Assets as of the End of the Reporting Period”in “Il. MAJOR BUSINESS CONDITIONS DURING THE REPORTING
PERIOD (lll) Analysis of Assets and Liabilities"under “Section V Management Discussion and Analysis of Business
Performance (Report of the Board of Directors)” and “XV. MATERIAL CONTRACTS AND PERFORMANCE - (ll) Guarantee”
under “Chapter 6 Significant Matters” in this report.

(10) Special Reserve

As of 31 December 2019, the special reserve of the Group was approximately RMB53.52 million.

(11) Distributable Reserves
Distributable reserves of the Company as at 31 December 2019 amounted to approximately RMB1.72 billion.

(12) Debt-to-Asset Ratio

As at 31 December 2019, the debt-to-asset ratio of the Group was 51.12% (31 December 2018: 54.71%), which was
calculated by dividing total liabilities by total assets of the Group as at 31 December 2019.

(13) Material Litigation and Contingent Liabilities

Details of the Group's litigation and contingent liabilities as at 31 December 2019 are set out in Note IX.40 and Note Xl to
the financial statements.

(14) Government Subsidy

During the year ended 31 December 2019, the Group has received a total of RMB1,502 million of government subsidies
related to income, details of which are set out in Note IX. 61 to the financial statements.

(15) Pension Schemes

Details of the Group’s pension schemes for the year ended 31 December 2019 are set out in Note IX.30 to the financial
statements.

(16) Donations

During the Reporting Period, the Group made charitable and other donations amounted to approximately RMB12.61
million.

()] Significant Changes to the Profit Resulting from Non-principal Business

v Applicable Not applicable

The investment income decreased by 1,063 million as compared to the same period last year, mainly because the equity
disposal gain of RMB543.6809 million by transferring 55% of the equity of Loscam International. The fair value of the
remaining equity held by the Group was determined as RMB2,012.0214 million based on the consideration of equity
transfer. The difference of RMB660.5989 million between the fair value of the remaining equity and the fair value of the
identifiable net asset was recognized in the investment income for the period.
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The gains from changes in fair value decreased by RMB236 million as compared to the same period last year, mainly
because the equity interests held by the Company in Americold, the fair value gains of which were RMB236 million for the
same period last year, were disposed of in 2018, and thus there was no such effect for the year.

Other income increased by RMB908 million as compared to last year, mainly due to the increase of international freight

train subsidies of RMB714 million.

The non-operating expenses decreased by RMB102 million or 33.89% as compared to last year, mainly due to the
decrease of payments in relation to proceedings and claims.

(1) Analysis of Assets and Liabilities

v Applicable Not applicable
1. Assets and Liabilities
Amount at
the end of
[tem the period

Cash and bank balances 10,475,499,824.16
Held-for-trading financial

assets 5,641,228.80
Inventory 125,293,322.01
Assets held for sale —
Non-current assets due

within one year 12,085,000.00

Long-term equity

investments 9,368,359,302.17
Investments in other equity

instruments 256,540,744.93
Other non-current financial

assets 692,424,249.35
Development expenditure 81,415,404.91
Long-term prepaid expenses = 220,746,710.04
Other non-current assets 225,023,784.54

Right-of-use assets
Short-term borrowings
Lease liabilities

1,990,676,405.63
1,202,384,395.00
1,519,924,346.73

Unit: Yuan Currency: RMB

Percentage of
Percentage of the amount at
the amount at Amount at the end of
the end of the end of the previous

the period in the previous period in Year-on-year

total asset (%) period total assets (%) change (%)

16.93 15,538,785,383.83 25.27 -32.58

0.01 400,140,176.57 0.65 -98.59

0.20 266,600,487.08 043 -53.00

I 53,745,651.81 0.09 -100.00

0.02 74,928,213.64 0.12 -83.87

15.14 6,973,522,714.05 11.34 34.34

041 154,458,821.08 0.25 66.09

1.12  493,936,852.61 0.80 40.18

0.13 30,511,836.16 0.05 166.83

0.36  263,995,854.52 043 -16.38

0.36 38,513,050.27 0.06 484.28

3.22 e — 100.00

1.94 2,233,284,173.24 3.36 -46.16

2.46 — — 100.00
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Other explanations:

(M

(10)

Q)

The change in cash and bank balances was primarily due to the fact that more cash was paid to repay all kinds of
loans in the current period.

The change in held-for-trading financial assets was primarily due to the fact that RMB400 million was recovered
when short-term wealth management products of the Bank of China held by the Group was due. The Company’s
first tranche of RMB directional asset-backed notes in 2019 was issued in the National Association of Financial
Market Institutional Investors. According to the trust contract and underwriting agreement, the Group held a
small amount of asset-backed notes of RMB5.5 million.

The change in inventory was due to the expiry of the commerce and trade contract with the customer during this
period and and continuous delivery of goods.

The change in assets held for sale is due to the fact that the 60% equity interest and RMB4.8 million of creditor’s
rights of Sinotrans Luzhou Port Bonded Logistics Co., Ltd. (“Luzhou Bonded”) held by the Group have been sold.

The change in non-current assets due within one year was primarily due to the fact that the Company recovered
RMB48.04 million of lendings to joint ventures during the period, and the long-term receivables reclassified
as non-current assets due within one year decreased by RMB14.8 million, resulting from reduced amount of
reclassification of Uni-top.

The change in long-term equity investments was primarily due to the increase of RMB2,395 million in long-term
equity investments, which was mainly due to the confirmed investment income of RMB1,309 million by the joint
venture in the current period, the additional investment of RMB2,268 million in the current year, and the cash
dividend of RMB1,092 million distributed by the joint venture.

The change in investments in other equity instruments was primarily due to the increase in the fair value of Air
China Limited and BOE Technology Group Co., Ltd. held by the Group during the reporting period.

The change in other non-current financial assets was primarily due to the additional investment of RMB148
million in Ouyeel and the investment of RMB30.1123 million in SINO-BLR Industrial Investment Fund.

The change in development expenditure was primarily due to the fact that the amount of development
expenditure increased significantly from last year because the headquarters intensified its efforts on investment
in R&D in the current period. The main project was an additional investment of RMB68.2161 million in ABCDT
digital technology application and R&D projects.

The change in long-term prepaid expenses was primarily due to an increase of RMB138 million in asset
improvement expenses during this period, of which the amount used for the renovation of the warehouse and
office building of Sinotrans Logistics increased by RMB55.82 million.

The change in other non-current assets was primarily due to Sinotrans South China included all assets and
liabilities of Keppel Foshan in the consolidated financial statements in this period. And the assets and liabilities of
Lanshi Port, where the original shareholders (Singapore Keppel Group and Guangdong Sinotrans) owned equity,
were managed as entrusted assets and were included in other non-current assets and other non-current liabilities.
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(12)  The change in the right-of-use assets was primarily due to the fact that the Group implemented the new leasing
standard from 1 January 2019, and added the right-of-use assets, therefore, the Group recorded RMBO at the
end of the previous period, and RMB1,978 million of right-of-use assets at the beginning of the current period,
increasing by RMB12.52 million or 0.6% at the end of the period compared to the beginning of the period.

(13)  The change in the short-term borrowings was primarily due to the fact that Sinotrans Logistics returned RMB1.2
billion to Finance Company, and Wide Shine Development returned RMB680 million to HSBC Bank; China
Sinotrans (Hong Kong) Logistics Co., Ltd. added short-term borrowings equivalent to RMB789 million.

(14)  The change in lease liabilities were primarily due to the fact that the Group applied the new lease standard from
1 January 2019 which requires the disclosure of lease liability as a new item. Therefore, the lease liabilities at the
end of last period were RMBO, and the lease liabilities at the beginning of the period and end of the period were
RMB1,962 million and RMB2,016 million, of which the amount included in the non-current liabilities due within
one year was RMB496 million, respectively.

2. Restriction on Material Assets as of the End of the Reporting Period

v Applicable Not applicable

The major restricted assets of the Company mainly consisted of cash and bank balances such as guaranteed deposit and
collateralized assets for obtaining long-term and short-term borrowings from banks. Which mainly include:

1. The capital in the accounts of the subsidiaries of the Group, which was under supervision and with limited right
of use, amounted to RMB88.20 million at the end of the period, among which, guaranteed deposit amounted to
RMB64.7694 million, performance bond of RMB3 million, and RMB12.2073 million of litigation freezing fund of
Tianjin Qirun Investment Co., Ltd.

2. To finance the building of the logistics center under “Project Tsing Yi 181", Global Traffic Limited (hereinafter,
“Global Traffic”), a subsidiary of the Group, entered into an agreement of facilities with China Development Bank
for the facilities of HK$2.9 billion. China Merchants Holdings (Hong Kong) Company Limited, a related party of the
Group, provided a full guarantee, while Global Traffic entered into a debenture with China Development Bank on
26 June 2015, under which the Global Traffic was the charger.

For details, please refer to Note I1X.25 to the financial statements.

3. Other Explanations
Applicable v Not applicable

(1v) Analysis of the Industry Operation Information

v Applicable Not applicable

For details, please refer to “I. DESCRIPTION OF THE PRINCIPAL BUSINESS, OPERATING MODEL AND INDUSTRY OF THE
COMPANY DURING THE REPORTING PERIOD” under “Chapter 4 Business Overview”.
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(V)  Analysis of Investments Situation

1. Overall Analysis of Outward Equity Investments

v Applicable Not applicable

The Group’s long-term equity investment at the end of the Reporting Period amounted to RMB9,368 million, representing
an increase of RMB2,395 million or 34.34% as compared to RMB6,973 million at the beginning of the year, primarily due
to the acquisition of seven European logistics subsidiaries of KLG Europe Holding B.V.

(1) Material Equity Investment
v’ Applicable Not applicable

1) Acquisition of 100% equity interests in subsidiaries of KLG Europe Holding B.V. (“KLG Holding”)

On 26 September 2019, the Resolution on the Acquisition of Equity Interests in subsidiaries of KLG Holding was
considered and approved at the meeting of the Board of the Company, pursuant to which, the overall plan to acquire
equity interests in seven subsidiaries of KLG Holding (the “Target Companies”) was approved, including, among others,
the transaction structure, transaction method and purchase consideration. According to the Board resolution above,
the Company established wholly-owned subsidiaries, SPV1, SPV2 and SPV3 in the Netherlands, and acquired 100%
equity interests of the Target Companies from KLG Holding and its actually controlled subsidiaries in two steps. In the
Step 1 Transaction, SPV2 and SPV3 acquired 100% equity interests of the Target Companies. At the same time, SPV2
issued 20% of its equity interests to KLG Holding; in the Step 2 Transaction, SPV1 acquired 20% equity interests in SPV2
held by KLG Holding. The purchase price of this transaction is expected to be no more than EUR386 million (equivalent
to approximately RMB3,006 million). Pursuant to such Board resolution, the Company paid the consideration of
RMB2,202 million for the acquisition of 80% equity interests in the Target Companies to overseas regulatory account
on 12 December 2019. According to the transaction arrangement, the original shareholders still have veto power over
operating policies, profit distribution, appointment of senior management and other matters of Target Companies, and
therefore the Company has accounted Target Companies as joint ventures for the year 2019.

For details, please refer to relevant announcements dated 27 September 2019, 22 October 2019, 7 November 2019
and 13 December 2019 published by the Company on the SSE (www.sse.com.cn) and Hong Kong Stock Exchange
(www.hkex.com.hk).
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2) Acquisition of 100% equity interests of Keppel Logistics (Foshan) Co., Ltd. (“Keppel Foshan”) and
70% equity interests of Keppel Logistics (Hong Kong) Limited (“Keppel Hong Kong”)

On 26 September 2019, the Resolution on the Acquisition of Equity Interests in Keppel Foshan and Keppel Hong Kong
was considered and approved at the meeting of the board of the Company, pursuant to which, the overall plan to
acquire 100% equity interests in Keppel Foshan and 70% equity interests in Keppel Hong Kong was approved, including
the acquisition of 70% equity interests in Keppel Foshan and 70% equity interests in Keppel Hong Kong held by Keppel
Telecommunications & Transportation Ltd.("KTT") by Sinoway Shipping Limited (a wholly-owned subsidiary of Sinotrans
South China Co., Ltd) and the acquisition of 30% equity interests in Keppel Foshan held by Sinotrans Guangdong Co.,
Ltd(“Sinotrans Guangdong”) by Sinotrans South China Co., Ltd. As of the date of this report, the Company has completed
the closing of the above acquisitions of equity interests, and held 100% equity interests in Keppel Foshan and 70% equity
interests in Keppel Hong Kong through Sinotrans South China Co., Ltd., its wholly-owned subsidiary.

For details, please refer to relevant announcements dated 27 September 2019 and 6 November 2019 published by the
Company on the SSE (www.sse.com.cn) and Hong Kong Stock Exchange (www.hkex.com.hk).

(2) Material Non-Equity Investment
Applicable v Not applicable

(3) Financial Assets at Fair Value

v Applicable Not applicable
Unit: Yuan Currency: RMB
Changein fair value
Costatthe Acquisition Disposal Costat
Source of beginning during during the end of heginning Atthe end Investment
Item/Company Name funds of the year the period Addition the period the period of the year of the year income
Wealth management Selffinancing 400,000,000.00 400,000,000.00 -
RMB-oriented asset-backed notes Selffinancing 550000000 550000000
Air China Limited Selffinancing 807687160 807687160 1396144948 1987487333 29792118
BOE Technology Group Co, Ltd. Selffinancing 12713375000 127,133750.00 528675000 10143525000 151050000
(China United Tally Co, Ltd. Selffinancing 9144114361 9144114361 1000000000
Quyeel Equity Acquisition Selffinancing 147,747,60000 147,747,60000
Pingze Container Port Co, Ltd* (FEE5AEE
BRAA) Seltfnancing 287000000 287000000 15580000
Qcean Network Express (China) Ltd. Selffinancing 25000000 25000000 3963013
Pankorea Yingkou Fery Co, Ltd. Selffinancing 189/775.00 28977500
Sichuan Tianhua Co, Ltd Selffinancing 13468092 13468092
Nanjing Port Longtan Container Co, Ltd. Selffinancing 18462644999 412990416 18875635415 742293693
Shenyang Arport LogistcsCo, Ltd* (BB 7541
TERAR) Selfinancing 3373000000 3373000000
Chengdu Rongjie Technology Co, Ltd (212
FRRERAT) Selffinancing 40000000 40000000

Shenzhen Sealnk Technology, LLC* (R 55
ARRERERLA) Selffinancing 11000000 11000000
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Changein fair value

Costat the Acquisition Disposal Costat
Source of beginning during during the end of beginning Atthe end Investment
Item/Company Name funds of the year the period Addition the period the period of the year of the year income
Taizhou Yiyou Sinotrans Shipping Agency Co,
ld* ENERPNERBREERDE)  Selffinandng 10000000 10000000 76000000
Beijing BITEMIC Electronic Co, Ltd. Selffinancing 46,50000 46,50000
SINO-BLR Industrial Investment Fund Selffinancing 1677793074 30112315 468902429
(Ching Ferry Terminal Services Limited Selffinancing 12892235 28839 13180625
Guangdong Waiyun Automobile Fitting Factory*
ERNEERARRLR) Seffnanding 80532500 80532500
D Logistics Selffinancing 15961912500 1649469712 1761382212
(China Merchants Port Holdings Company Limited Selffinancing 876200 19,00 895800 3141457 3227080
Shaznxi Sinotrans Sanyuan Coal Logistics
Investment Co, Ltd* (RS NE=FRR
RAERAT) Selffinanding 10000000 10000000
Total 102925623621 18335991155 2062768118 40000000000 83324382894 1927961405 12136239413 20,186,788.24
Note: Please refer to Note IX, 2, 12, 13 for details.
(V1) Material Assets and Equity Disposal
Applicable v’ Notapplicable
(Vll)  Analysis of Major Holding Companies Controlled and Invested in by the Company
v Applicable Not applicable
1. Major Holding Subsidiaries
Currency: RMB
Operating
Registered Total assets Net assets income Net profit
capital  Shareholding (RMB: ten (RMB: ten (RMB: ten (RMB: ten
Company Name Nature of business (RMB) (%) thousand) thousand) thousand) thousand)
Sinotrans South China Co, Ltd. ~ Freight forwarding, logistics,and ~ 1,349,668,931.90 100 814,334.67 357,137.37 943,842.55 27,646.64
storage and terminal services
Sinotrans Eastern Company Freight forwarding, logistics, and ~ 1,120,503,439.18 100 593,833.60 25807665  1,752,81695 51438.17
Limited storage and terminal services
Sinotrans Air Transportation Airfreight forwarding and express ~ 905,481,720.00 100 1178714.14 990,091.36 759,951.49 110,009.58
Development Co, Ltd. services
Sinotrans Central China Co, Ltd ~ Freight forwarding, logistics, and 645,339,941.77 100 456,959.09 18672080  1,016816.96 3244000
storage and terminal services
Sinotrans Logistics Co,, Ltd Logistics 1,444,000,000.00 100 2,174329.40 622,20547 1,346,488.75 4353452
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2, Major companies in which the company invested
Currency: RMB
Operating
Total assets Net assets income Net profit
Nature of Registered  Shareholding (RMB: ten (RMB: ten (RMB: ten (RMB: ten
Company Name business capital (%) thousand) thousand) thousand) thousand)
DHL-Sinotrans International  International express
Air Courier Ltd US $14.50 million 50 477,866.72 253,859.47 1,387,953.84 194,544.37
China Merchants Loscam
International Co., Ltd Pallet leasing uss101 45 700,219.46 333,396.34 160,792.80 25,620.19
Sinotrans Hi-tech Logistics ~ Container loading and
(Suzhou) Co,. Ltd. freight forwarding  RMB158.47 million 60 42,136.05 31,848.09 11,881.56 547739

(VIN) Structured Entities Controlled by the Company

Applicable v'  Not applicable

lll. DISCUSSION AND ANALYSIS OF THE FUTURE DEVELOPMENT OF THE
COMPANY

(n Industry Landscape and Trend

v Applicable Not applicable

At present, the world economic and trade structure has undergone profound changes. The growth of domestic demand,
the long-term nature and complexity of global trade frictions, and the in-depth implementation of the “Belt and Road”
initiative have led to the reconstruction and development of the international logistics landscape. In the meantime, new
retail has brought a vast of fragmented logistics scenarios, and the application of new technologies has accelerated the
development of intelligent logistics, business model innovation and capital involvement facilitate the development of
ecosystem-based logistics and platform-based competition.

Firstly, the trend of globalized markets and fragmented demand. With the launch of “Belt and Road” initiative, industrial
transfer, and the growth of import consumption, we have ushered in the fragmentization of trade, fragmentization of
production distribution and markets featured by “fast delivery” and “customization on demand” while responding to the
reshuffle of the globalized market. In the context of faltering growth in other trade mode, the fragmented business still
maintained continuous double-digit growth.

Secondly, the trend of digital transformation and personalized services. Driven by digital technology, intelligent logistics
has developed rapidly. With continuous improvement of customer demand, custom-tailored personalized experience
has become the ultimate focus of competition. Meanwhile, digitalization is changing the operation and management,
products and services of the logistics industry, and then changing its business models. Digitalization is reshaping logistics
productivity and production relationships.

Thirdly, the trend of ecosystem-oriented development of the industry and platform-based competition. At present, the
logistics industry is undergoing an ecosystem-oriented restructuring process. By building a platform, it is directly access
to a wide range of market entities and restructures the ecosystem of logistics industry. The relationship between logistics
practitioners is shifting from a “competition and cooperation” relationship to an “interdependent” relationship. In the
future, companies will only have two options: platform-oriented or platform-based.
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The outbreak of COVID-19 in early 2020 will inevitably have a short-term impact on China’s economy. The manufacturing
PMI fell to 35.7% in February in China, setting a record low. From January to February, total foreign trade decreased by
9.6% year-on-year in China. Affected by factors such as declining demand, increasing operating costs and difficulty of
suppliers in supplying service, the profits of the logistics industry will be squeezed on both the revenue and cost sides.
However, the impact of the epidemic on the economy is temporary, and will not change the fundamentals of China’s
stable and long-term economic improvement. In March, the COVID-19 began to spread worldwide. On 11 March, the
World Health Organization officially declared the COVID-19 as a global pandemic. Europe, America, Asia, Africa and
other continents have been affected. As at present, as the pandemic has not been effectively controlled worldwide,
it is expected to have a considerable impact on various economic sectors including capital markets and international
trade. As the inflection point of the pandemic has not yet been seen, the specific impact cannot be accurately estimated.
The economic development situation at home and abroad, coupled with the epidemic impact, will accelerate the
transformation of the logistics industry from incremental market to existing market, and market competition will
become more intense. Logistics companies with global influence will be wanted to provide integrated services and the
restructuring of the international logistics supply chain and the process of digitalization of the logistics industry will be
accelerated to promote industry integration. But at the same time, there will be some structural opportunities, which will
bring development opportunities for network-based, digitalized, and professional logistics companies.

With the changes in the above trends, opportunities and challenges coexist. The Company will develop clear strategic
plan, adhere to the strategic goal of “building a world-class intelligent logistics platform company”, accelerate the
construction of digital supply chain service capabilities, and continue to carry out quality and efficiency improvement
and process optimization, strengthen risk management and control, and continuously improve service capabilities, and
actively develop new customers while enhancing the stickiness of existing customers.

(I)  Our Strategies of Development

v’ Applicable Not applicable

During the “13th Five-Year” Plan period, the positioning of Sinotrans is to be a frontrunner in the logistics industry,
industrial integrator, builder of the supply chain logistics ecosystem, leader in intelligent logistics, and enabler to achieve
the world-class Chinese logistics industry. The Company will shift from a logistics service provider to an intelligent
logistics service integrator through its in-depth transformation and restructuring of its business model, and eventually
develops into a world-class intelligent logistics platform company.

(Il) Operating Plans

v Applicable Not applicable

In 2020, it is expected that the macroeconomic situation will remain tough, with increasing pressure and increasing
variables. The Company will adhere to the general principle of making active response and steady progress. By focusing
the “stable growth, in-depth transformation, strong operations, and enhanced risk control”, adopting strategy-driven
and quality and efficiency-based approach and further centering on aspects of “Quality Enhancement, Transformation,
Integration, Innovation, Reform and Management”, the Company will accelerate the implementing of the strategic
objective of to be “a world-class intelligent logistics platform company”, laying a more solid foundation for its
development during the “14th Five-Year” Plan period.

In 2020, it is expected that the Company will realize operating revenue of RMB70 billion, which does not constitute a
performance commitment or profit forecast to investors. There are still uncertainties as affected by macroeconomic,

industry development, market demands, the epidemic and other factors.
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In 2020, the Company will focus on the following aspects:

. Strengthen the quality and efficiency enhancement and promote the implementation of measures

In order to further enhance the quality and efficiency, the Company will strengthen the overall coordinated management
of the headquarters; the Company will strengthen the vertical deployment and resource allocation of the headquarter-
secondary company-front line business to promote the implementation of measures; strengthen the headquarters’ direct
oversight over the front-line business to focus on developing its core products and enhance its core competitiveness; by
leveraging the achievements of digitalization, facilitate quality and efficiency enhancement to be carried out in a more
accurate and efficient manner.

. Strengthen business transformation and improve product system

The Company will focus on enhancing products and strengthening operation, based on the pattern of “small front
end + strong back office”, strengthen the construction of the operating system, further improve the product system,
develop a global product construction strategy and product catalog, and support the full life-cycle evaluation standards
and information support system. In particular, in the forwarding and related business segment, we will accelerate
the transformation to the whole-process supply chain and build a full range of whole-process supply chain products.
As for FCL product, we will further strengthen the lean management levels; as for LCL product, we will improve and
upgrade the products at the service, operation and product levels, and strengthen the construction of overseas
warehouses in Southeast Asia; as for rail express product, we will launch nationally competitive high-quality routes
and achieve large-scale operation; as for marine bulk cargo business, we will focus the combination of shipping and
cargo by the industrial segmentation, and take the coordination of regional connection, network-wide marketing and
customized services as the starting point to achieve a stable increase in business volume; and as for air transport, we will
continue to develop full-chain products. In the logistics business segment, we will accelerate the transformation to the
integration of value chain, focus on subdivided areas to develop industry solution capabilities; develop contract logistics
distribution products; continue to promote the replication and promotion of automated warehouses and core algorithm
technologies in logistics business to develop digital solutions. In the e-commerce business segment, we will accelerate
the transformation to platformization and the ecosystem-based model, and collaborate online and offline channels
to develop competitive digital products. Through platform linking, data connection, value-added empowerment and
coordinated external expansion, it helps to form a trinity model of “platform provider + integrator + service provider” for
building an ecosystem.

. Strengthen resource integration and improve the two strategic arrangements

The first is to strengthen overseas presence, we will accelerate the international development with Overseas Company
as the operating entities, and accelerate the generation of overseas market growth points. We will enhance the overall
coordination and collaboration capabilities of Overseas Company, further promote region-based management and
network building; develop all categories of overseas business based on existing businesses; strengthen overseas capacity
building, focus on overseas customs clearance, warehousing and delivery service capabilities; continuously optimize the
selection of overseas freight forwarders and identify high-quality core freight forwarder in key overseas regions.

The second is to accelerate the optimization of asset distribution and improve the efficiency of asset allocation. We will
gradually promote the separation of light and heavy assets; establish an asset operation indicator system, strengthen idle
asset sharing and internal transfer mechanisms to promote asset utilization and efficiency improvement; sort out existing
assets and equity, and gradually develop an asset optimization and revitalization plan.
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. Strengthen technology-driven approach and accelerate digital transformation

In respect of digital transformation, we will promote the implementation of digital transformation plan in an all-round
manner, combine digital transformation with quality and efficiency improvement in an organic way, and increase its
effort in transformation and empowerment of three major business segments and the construction of large operating
systems. In respect of the development of intelligent logistics, we will perform well in promoting the application of
technology to help reduce costs and increase efficiency and intelligence-oriented operations. In respect of the innovation
system and mechanism, we will focus on improving product planning and management capabilities, technology R&D
and application capabilities; continue to increase research investment and explore innovative investment projects in the
field of new logistics technologies; continue to improve the innovation mechanism and stimulate internal innovation
vitality.

(v) Potential Risks

v’ Applicable Not applicable

1. Potential Risks

(M Macroeconomy risks: In 2020, the global macro economy is still in a period of in-deep adjustment after the
international financial crisis. It is not optimistic in the growth prospects of major economies. Whether maintain
stable growth will be affected by the combination of geopolitical conflicts, trade frictions between major
economies, the continuity of low-interest monetary policies in major economies and the effectiveness of new
fiscal policies. China’s economy has entered a new normal, the overall GDP growth rate has slowed down, and the
long-term positive trend will not change, but uncertain factors continue to increase, such as the prolonged Sino-
US trade friction. At the beginning of 2020, with the outbreak of COVID-19 and the increased downward pressure
on the Chinese economy, the logistics supply chain will inevitably be affected. The logistics industry in which
the Group operates is closely related to the macroeconomic situation and international trade. Macroeconomic
situation and international trade and fluctuations in the exchange rate of US dollar and RMB may adversely affect
the performance and financial position of the Group.

(2) Industry competition risk: The principal business of the Group is conducted in a completely competitive market
in fragmented logistics industry. Product homogeneity may lead to low-price competition between the industry
peers. In addition, e-commerce companies, shipping companies, and some large manufacturing companies
continuously expand into this market, so that the competition for market share become more intense. If there
are no adequate capabilities in the new product design and R&D and platform integration, core competitiveness
will not be created, and there is no guarantee that the Company may maintain its advantages in existing market
position and market share.

(3) Financial risk: The Group's credit risk is mainly from receivables, the recognised financial assets, the changes of
fair value in financial instruments measured at fair value and financial guarantees. The maximum amount of credit
risk undertook due to the failure of other parties in performing their financial instrument liabilities is the carrying
amount. With the continuous expansion of its operating scale, the Company faces the credit sales pressure of
customers in various industries, and the risk of arrears of accounts receivable is becoming increasingly prominent.
If there are any adverse changes in the different markets where customers of various industries are located, the
security of the Group’s accounts receivable will be adversely affected.

(4) Supplier management risk: Suppliers with high efficiency and stable service quality are particularly vital to the
Company, and improper control of supplier access and performance evaluation may cause risks in terms of
quality, cost and lead time, which may result in suffering from losses and affect economic efficiency.
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(5) Operational risks: The Group aims to provide customers with whole-process supply chain service, which involves
many logistics operations and links, any improper design of business operation processes or failure to effectively
manage and control may lead to operational accidents and freight loss and damage, which may result in direct
loss.

(6) Investment risk: To meet the Group’s transformation and business development, the Group increases investment
in long-term equity, logistics infrastructures such as warehouses, and information systems, which may result in
the unfinished operation of investment projects and failure to meet earning expectation, and affect the future
cash inflow of the Group.

2. Counter Measures

To prevent and control various risks, the Company establishes and improves its internal control system and risk
management system, connects various risks to various business processes, resolves and identifies key risk control points,
and formulates specific control measures to implement risk control responsibilities. In addition, we strictly implement
important management and control links, strengthen process control and post-evaluation work, and develop risk
response strategies and emergency plans to ensure the overall controllability of the Company’s various risks. In response
to the above-mentioned major risks, we adopt the following specific measures:

(1) Strengthen the tracking, research and analysis of the macroeconomic situation, industrial policies, monetary
and fiscal policies of major economies involved in customers, dynamically adjust the business structure and
customer structure, and improve the safety margin of business. We focus on the consumer side and proactively
respond to differentiated market demand. We focus on and study on market opportunities for LCL, cross-border
e-commerce and other businesses. While performing well in network layout and resource allocation, we seek
for breakthroughs in the businesses to create new growth points. According to the development status of the
epidemic, we take strong measures and incur necessary costs to effectively ensure the health of employees,
coordinate with customers and transport providers to ensure the normal operation of the Company’s logistics
supply chain, increase efforts to expand overseas markets with minor impact of the pandemic to reduce impact of
the pandemic on the Company.

(2) Actively respond to business model differentiation. We focus on enhancing products and strengthening operation
to build product systems and operating systems, in a great effort to develop core products and enhance our core
competitiveness. We restructure the Company’s “business and operations” through digital technology to achieve
the transformation and upgrading of traditional business models as early as possible.

(3) Strengthen operation-oriented financial management and credit control management, promote the
improvement of whole-process management under the credit control platform, strengthen visual management
efforts on credit investigation, credit evaluation, contract review, credit tracking, subsequent collection and even
litigation.

(4) Adopt graded and classified management of suppliers, regulate supplier management processes, and formulate
unified standards. We perform data analysis on supplier transactions and share supplier resources. We carry out
supplier performance inspections on regular or irregular basis for making scoring and summary analysis on the
quality of service provided by suppliers.

(5) Allocate resources and organize teams in accordance with corporate strategic objectives. We establish an
enterprise-level process framework and data governance system, and strengthen operational monitoring and
analysis capabilities. We strengthen the training of business operators in front-line operating units, regulate the
operation behavior, require strict compliance with the contract and carry out effective supervision to prevent
operational risks. . A
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Coordinate the management of key logistics resources, optimize the current infrastructure investment
management model, and gradually promote the separation of light and heavy assets; we form a forward-looking
strategic investment arrangement and perform well in project feasibility analysis; focus on process management
and post-investment evaluation of investment projects.

(V) Others
Applicable v’ Notapplicable

IV EXPLANATION AND REASONS FOR FAILURE TO DISCLOSE IN ACCORDANCE
WITH STANDARDS DUE TO INAPPLICABILITY OF STANDARDS OR SPECIAL
REASONS SUCH AS NATIONAL OR TRADE SECRETS

Applicable v/ Not applicable

V. OTHER DISCLOSURES (DISCLOSED IN ACCORDANCE WITH THE
REQUIREMENTS OF THE SEHK LISTING RULES)

(I Principal Business

Please refer to “Chapter 4 Business Overview” in this report for details.

(II)  Final Dividend and Book Closure Periods

Please refer to “I. PROPOSALS OF ORDINARY SHARES PROFIT DISTRIBUTION OR CONVERSION OF COMMON RESERVE
FUND INTO SHARE CAPITAL - (I) Formulation, Implementation of or Adjustment to the Cash Dividend Policy” under
“Chapter 6 Significant Matters” in this Report for details.

() Employee, Major Customers and Suppliers

The Group fully understands that employees, customers and suppliers are the key to our sustained and stable
development. We are committed to working closely with our employees and suppliers to provide our customers with
quality products and services to achieve sustainable growth.

For details of the employees of the Group, please refer to “Chapter 9 Directors, Supervisors, Senior Management and
Employees” in this report.

For details of major customers and suppliers, please refers to “ (4) Key Customers and Key Suppliers” under “Il. MAJOR
BUSINESS CONDITIONS DURING THE REPORTING PERIOD - () Analysis on Principal Businesses — 2. Income and cost
analysis” in this chapter.

(IV) Issuance of Shares and Debentures
Please refer to “Il. SECURITY ISSUANCE AND LISTING” under “Chapter 7 Movement of Ordinary Shares and Particulars of
Shareholders” in this Report.

(V) Sufficiency of Public Float

As at the date of this report, the Directors confirm that, based on publicly available information and to the knowledge of
the Directors, the Company has sufficient public float as required under the SEHK Listing Rules.
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(VI) Equity-Linked Agreement

During the year ended 31 December 2019, as far as the Directors of the Company were aware, the Company was not
involved in any equity-linked agreement.

(VIl) Purchase, Sale or Redemption of Listed Securities of the Company
So far as known to the Directors of the Company, there was no purchase, sale or redemption of its listed securities by any
member of the Group during the year ended 31 December 2019.

(VI) Tax Relief and Exemption

The Company is not aware of any particulars of tax relief and exemption available to Shareholders for holding of the
Company’s securities.

(IX) Pre-Emptive Rights

There are no provisions for pre-emptive rights under the Articles of Association of the Company or the laws of the PRC.

(X) Related matters of Directors, Supervisors and Senior Management

1. Directors, Supervisors and senior management member, and their biographies, changes and remuneration are set
in “Chapter 9 Directors, Supervisors, Senior Management and Employees” of this Report.

2. Directors’ and Supervisors’ Service Contracts, interests in Shares, interests in Transactions, arrangements or
contracts, interests in Competing Businesses, and rights to Acquire Shares or Bonds are set out in “VII Others
under “Chapter 9 Directors, Supervisors, Senior Management and Employees” of this Report.

”

3. The Articles of Association of the Company does not contain any permitted indemnity provision as specified in
section 470 of the Companies Ordinance (Chapter 622 of the Laws of Hong Kong).

(XI) Material Contracts with Connected Parties

The controlling Shareholder of the Company, is Sinotrans & CSC, which was allocated to China Merchants for no
consideration and became a wholly-owned subsidiary of China Merchants on 29 December 2015. Accordingly, China
Merchants has become the actual controller of the Company. The details of the related-party transaction of the Company
with China Merchants and Sinotrans & CSC or their subsidiaries are set out in “Chapter 6 Significant Matters” - “XIV.
CONNECTED TRANSACTIONS, MAJOR RELATED PARTY TRANSACTIONS - (I) Connected Transactions (Disclosed in
Accordance with the SEHK Listing Rules)” in this Report.

(XIl) Management Contracts

No contract concerning the management of or administrative work on the whole or any substantial part of the business
of the Company was entered into or existed during the year.




@ SINOTRANS LIMITED | CHAPTER 5 Management Discussion and Analysis of Business Performance (Report of the Board of Directors)

e Chapter 5

\( Management Discussion and Analysis of Business Performance (Report of the Board of Directors)

(XIlIl) Compliance with the Relevant Laws and Regulations that Have a Significant Impact on the
Company

The Group has set up a department in charge of documenting and updating the laws and regulations that have a
significant impact on the Company, and continuously monitoring their compliance to ensure that the Group abides by
such laws and regulations from time to time. Besides those general laws and regulations such as the Company Law of the
PRC, the SEHK Listing Rules, the Group has also complied in all material respects with all the laws and regulations that
have a significant impact on the business of the Group, including the Road Traffic Safety Law of the PRC, the Maritime
Law of the PRC, etc.

(XIV) Significant Post Balance Sheet Events

Since the outbreak of pneumonia caused by a new type of coronavirus (“COVID-19") in 2020, the Group has actively
responded to and strictly implemented various national regulations and requirements for the prevention and control of
Coronavirus. The Company and its subsidiaries have resumed work since February 10, supporting the national epidemic
in a multi-pronged manner in terms of supply security and social responsibility.

According to the current situation, the domestic epidemic situation has been basically controlled, but the spread of
international epidemic situation has intensified. The logistics business of Sinotrans is closely related to international trade,
shipping capacity, and the resumption of production and production of enterprises. Currently, affected by the epidemic,
the business of foreign trade imports and exports is suffering the sluggish external demand, the reduction of order, the
withdrawal of international routes continuously, the decrease of the container throughput significantly year-on-year, all
that directly having a great impact on the logistics business revenue of the Group in the short term.

Due to the on-going outbreak of the epidemic * especially the impact of the international epidemic is gradually
emerging. The Group will continue to pay close attention to the development of Coronavirus, and evaluate and actively
respond to its impact on the financial status and operating results of the Group.

(XV) Environmental and Social Responsibilities

The Group believes that active performance of social responsibilities represents an essential quality for a good enterprise,
which is very important in terms of both the community’s future and the sustainable development of the Company.

Since the establishment of the 1ISO9001:2015/1SO14001:2015/0OHSAS18001:2007 quality and EHS (Environment,
Health and Safety) management systems of the Group in 2007, the Group has formulated procedures for identifying,
assessing and controlling environmental factors. Suitability assessment and tracking of relevant laws and regulations
on safety and environment have been conducted. Controllable environmental factors in the operating activities and
relevant services of the Group that might have an impact were fully, adequately and effectively identified, assessed and
updated. We have ensured that necessary attention is given to significant environmental factors and effective control
is exercised to minimize adverse impact on the environment. Since 2015, the Company has been preparing and issuing
an “Environmental, Social and Governance Report” annually, stating its performance in the previous year. For more
information on the Group’s performance of environmental and social responsibilities in 2019, please refer to the “2019
Social Responsibility Report (ESG Report)” to be published by the Company subsequently.
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I.. PROPOSALS OF ORDINARY SHARES PROFIT DISTRIBUTION OR
CONVERSION OF COMMON RESERVE FUND INTO SHARE CAPITAL

(n Formulation, Implementation of or Adjustment to the Cash Dividend Policy

v Applicable Not applicable

1. Formulation of and adjustment to profit distribution policy:

(1) The Articles of Association contains express provisions for the profit distribution policy and approval
procedures, and the relevant policies are set out below:

(i) Forms of profit distribution: the Company may make profit distribution in the forms of cash payment of dividend,
distribution of dividend in the form of shares or a combination of the two forms; where permitted, the Company
may make interim profit distribution;

(i) Details of conditions and proportions of the Company’s cash dividends: Except in the case of special
circumstances, the Company may distribute dividend in cash, provided that the Company is profitable in that year
and the aggregate undistributed profit is positive. The profits distributed in cash for each year shall not be less
than 10% of the realized distributable profit in that year. The “special circumstances” referred to above shall mean:
the net cash flow generated from the operation in that year is negative, and dividend payment in cash will have
an adverse effect on the subsequent existence of the Company as a going concern; the auditors have not issued
an audit report with standard and unqualified opinion regarding the financial reports for that year; the Company
has major investment plans or other major cash expenditures or otherwise (other than any fund raising projects).
The “major investment plans” or “major cash expenditures” mentioned above shall mean where the aggregate
expenditures for any proposed investments or asset acquisition by the Company in next twelve months are equal
to or exceed 30% of the audited total assets in the most recent audit of the Company.

(iii) When the Company’s operation is satisfactory, and the Board believes that the share price of the Company is
disproportionate to the share capital size of the Company, and dividend payment in shares is in the best interests
of all shareholders of the Company, subject to satisfaction of the above dividend payment conditions, the
Company may put forward a proposal for dividend payment in shares.

Please refer to Article 216 of the Articles of Association disclosed on the websites of the SSE (www.sse.com.cn) and the
Hong Kong Stock Exchange (www.hkex.com.hk) on 7 March 2019 for details.
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(2) On the basis of profit distribution policy stipulated in the Articles of Association, the policy of 2018-
2020 cash dividend distribution ratio has been further specified in the “Plan of Sinotrans Limited on
Shareholder Return for the Next Three Years (2018- 2020)”, which is as follows:

The Company shall maintain the continuity and stability of the profit distribution policy. Subject to the satisfaction of
cash dividend payment conditions, the profits distributed by the Company in cash in any three consecutive years in
aggregate shall not be less than 30% of the average distributable profits in such three years and the profits distributed
by the Company in cash for each year shall not be less than 10% of the realized distributable profit in that year. The Board
of Directors of the Company shall put forward a policy of differentiated cash dividend distribution in accordance with
the procedures set forth in the Articles of Association after taking into account such factors as the characteristics of the
industry where the Company operates, the stage of development, its own operating mode, profit level and whether there
are significant capital expenditure arrangements on a comprehensive basis and distinguishing the following situations:

(i) If the Company'’s development is in the phase of maturity and no material capital expenditure has been arranged,
the minimum ratio of cash dividend in that profit distribution shall be 80%;

(iii) If the Company’s development is in the phase of maturity and material capital expenditure has been arranged,
the minimum ratio of cash dividend in that profit distribution shall be 40%;

(iii) If the Company’s development is in the phase of growth and material capital expenditure has been arranged, the
minimum ratio of cash dividend in that profit distribution shall be 20%.

When the Company conducts profit distribution, the Board shall determine the specific stage of the Company according
to specific circumstances. If it is difficult to identify the Company’s phase of development but material capital expenditure
has been arranged, it can proceed according to the previous provision.

2. Dividend and bonus income tax was withheld and exempted in accordance with the State’s relevant laws
and regulations.

3. The implementation of cash dividend policy during the Reporting Period:

The 2018 profit distribution plan of the Company adopted dividends distribution in cash. According to the Proposal
in Relation to the Profit Distribution Plan for the Year 2018 considered and approved at 2018 Annual General Meeting
convened on 5 June 2019, a final dividend of RMBO0.13 per share (tax included), totaling RMB962,104,503.75 (tax included),
shall be distributed for the year 2018. The dividend distribution of the Company for the year 2018 was completed on 19
July 2019. For further details of A share dividend distribution, please refer to the Announcement on the Implementation
of A Share Equity Distribution for the Year 2018 (Lin No.2019-035) disclosed by the Company on the website of the SSE
(www.sse.com.cn).
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4., Matters related to the final profit distribution for the year 2019

According to the profit distribution policy stipulated in the Articles of Association and in combination of the Company’s
actual situation, the Resolution in Relation to Profit Distribution Proposal for the Year 2019 was considered and approved
at the 19th meeting of the second session of the Board of Directors of the Company, the particulars of which are as
follows: Based on the total share capital of 7,400,803,875 shares as at 31 December 2019, a total of RMB888,096,465.00
(tax included) shall be distributed with RMBO0.12 (inclusive of tax) distributed for every one share and RMB1.20 distributed
(inclusive of tax)for every ten shares, the remaining profit shall be recognized as retained earnings, among which no
shares shall be distributed and no capital reserve shall be converted into share capital. For the details, please refer to the
Announcement of the Company on the Profit Distribution Proposal for the Year 2019 (Lin No. 2020-006) disclosed by the
Company on the website of the SSE (www.sse.com.cn).

Independent Directors of the Company have expressed their independent opinions in agreement with the said
resolution, which is still subject to the approval by the shareholders at the 2019 Annual General Meeting of the Company.
The 2019 Annual General Meeting of the Company will be convened by way of the combination of on-site voting and
online voting, to provide minority shareholders with the opportunity to fully express their opinions and demands, fully
safeguarding the legitimate rights and interests of minority shareholders. After the resolution is considered and approved
at the general meeting, it is expected that the Company will pay the cash dividend on or before 16 July 2020. The
Company will make further announcement(s) on the closure of books for holders of H shares or record date for A shares
and the expected date of payment in relation to the payment of cash dividend in the notice of the general meeting or
after the convening of the general meeting.

Pursuant to the Articles of Association of the Company, dividends payable to the holders of A Shares of the Company
shall be paid in RMB, and dividends payable to the holders of H Shares of the Company shall be calculated and declared
in RMB, and paid in HKS. The exchange rate for dividends payable in HKS is the average exchange rate of RMB to HK$
published by the People’s Bank of China during the week (24 March 2020 to 30 March 2020) preceding the date of
recommendation of the 2019 dividend by the Board. The average exchange rate of RMB to HKS$ for the said week was
HK$1=RMB0.91167. Accordingly, the amount of 2019 dividend for each H Share of the Company is approximately
HK$0.1316.

(I)  Ordinary Shares Profit Distribution Plan or Proposal, Conversion of Capital Reserve into
Share Capital Plan or Proposal for the Previous Three Years, Including the Reporting Period

Unit: Yuan  Currency: RMB
Net profit
attributable
toordinary  Percentage in net
shareholders of  profit attributable

the Company in to ordinary

the consolidated ~ shareholders of

Amount of Number of shares financial statement  the Companyin

Number of bonus ~ dividend for every converted for Amountof ~ duringtheyear the consolidated

Dividend sharesforevery  10shares(Yuan) Basicearningsper  every 10shares cash dividend of dividend financial statement
Year 10 shares (share) (taxincluded) share (yuan/share) (share) (tax included) distribution (%)
2019 0 120 038 0 888,096,465.00 2,803,495,055.06 31.68
2018 0 130 045 0 962,104,503.75 2,704,106,404.93 35.58
2017 0 120 038 0 668,192,000.00 2,304,190,975.71 29.00
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(1)  Cash Dividend by Share Repurchase Offer in Cash
Applicable v Notapplicable

(IV) Ifitis Profitable and the Parent Recorded Profits Distributable to the Ordinary Shareholders
During the Reporting Period, but has not Proposed any Cash Dividend for the Ordinary
Shares, it Shall Disclose the Reasons for Non-Distribution as Well as the Use and Future
Plans of the Undistributed Profits

Applicable v’ Notapplicable

Il. PERFORMANCE OF COMMITMENTS

(n Commitments of the Actual Controller, Shareholders, Related Parties, Acquiring Parties of
the Company and the Company and Other Parties Involved During the Reporting Period or
Subsisting to the Reporting Period

v Applicable Not applicable
Is there
Istherea timely
Commitment Commitment Time and term of termfor  and strict
No. background Type Commitment party Summary of the commitment the commitment fulfilment ~ fulfilment
1 Commitments Profit forecastand China Merchants China Merchants Logistics' net profit attributable to the ~Date of the commitment: Yes Yes
relatedtoasset  compensation parent company for 2017 and 2018 on a consolidated 25 September 2017;
restructuring hasis shall be no less than RMB560 million and RMB580  Term of the
million respectively; if the performance of China Merchants  commitment;
Logistics does not meet the above commitment, the 25 September 2017 -
covenantor will make up the difference between the  30June 2019
actual net profit of the year and the net profit under the
commitment by way of cash in RMB to the Company or
China Merchants Logistics within three (3) months after
the announcement of the relevant annual result of the
Company.
2 Commitments Others China Merchants There are no circumstances where the covenantor party ~ Time of the commitment:  Yes Yes
3 related to material Sinotrans & CSC and relevant insiders conduct any insider dealing with 28 February 2018;
asset restructuring information of the merger by absorption. There are no Term of the
4 The Company circumstances where the covenantor party and relevant  commitment:
5 All Directors, supervisorsand ~ insiders are forbidden from participation in a significant 28 February 2018-
senior management of the  asset restructuring of listed companies due to penalties or 18 January 2019
Company on-going investigation as a result of participation in insider

dealing related to a significant asset restructuring.
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Is there
Istherea timely
Commitment Commitment Time and term of termfor  andstrict
No.  background Type Commitment party Summary of the commitment the commitment fulfilment ~ fulfilment
6 Commitments Declarationon ~ The Company There are no circumstances where the covenantor was subject ~ Time of the commitment: ~ Yes Yes
7 related tomaterial  penaltiesand Al Directors, supervisorsand  to any administrative penalties (except those expressly 28 February 2018;
assetrestructuring  integrityover  senior management ofthe  irrelevant to the securities market), criminal penalties, Term of the
thelast five Company (exceptMr.Fan  material civil litigation or arbitration in the last five years.  commitment:
years Zhaoping) There are no circumstances where the covenantor failed 28 February 2018 -
to repay its large debt, failed to fulfil its commitment, was 18 January 2019
subject to administrative supervision by the CSRC or was
subject to disciplinary action by the stock exchange.
8 Fan Zhaoping The covenantor was subject to supervision due to short
swing trading, which included the circulation of a notice
of reprimanding imposed on him by the Shenzhen Stock
Exchange and the issuance of warning letter by the
Shenzhen Branch of CSRC. Other than these, there are no
circumstances where the covenantor was subject to any
administrative penalties (except those expressly irrelevant
to the securities market), criminal penalties, material civil
litigation or arbitration in the last five years. There are no
circumstances where the covenantor failed to repay its
large debt, failed to fulfil its commitment, was subject to
administrative supervision by the CSRC or was subject to
disciplinary action by the stock exchanges.
9 Commitments Others The Company The covenantor shall provide relevant information to the ~ Time of the commitment;  Yes Yes
10 related to material Sinotrans & CSC merger by absorption in a timely manner and shall issue 28 February 2018;
1 asset restructuring China Merchants relevant instruction. The covenantor confirms that the ~Term of the
12 All Directors, supervisorsand ~ relevant information is true, accurate and complete  commitment:
seniormanagement ofthe  and that there are no false and misleading statement or 28 February 2018 - 18
Company material omission in those documents. January 2019
13 Commitments Others The Company The covenantor undertakes that the information contained - Time of the commitment:  Yes Yes
14 related to material All Directors, supervisorsand ~ in the disclosure and application files of the merger by 13 April 2018;
asset restructuring seniormanagement of the  absorption are true, accurate and complete and that there  Term of the
Company are no false and misleading statement or material omission  commitment:
inthose documents. 13 April 2018 -

18 January 2019
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Istherea timely
Commitment Commitment Time and term of termfor ~ and strict
No.  background Type Commitment party Summary of the commitment the commitment fulfilment ~ fulfilment
15 Commitments Shareslock-up  China Merchants Within thirty-six months from the listing date of A shares of ~ Time of the commitment:  Yes Yes
16 related to material Sinotrans & CSC the Company, the covenantor shall not transfer or entrust 28 February 2018;
asset restructuring other to manage the shares issued prior to the merger by  Term of the
absorption held directly or indirectly by itself (excluding  commitment:
H shares) and the Company shall not repurchase such 18 January 2019-
shares. Within six months from the listing date of A shares 17 July 2022
of the Company, if the closing prices of the A shares for 20
consecutive trading days are below the issue price, or the
closing price as at the end of the six-month period after
listing is below the issue price, the lock-up period will be
automatically extended for six months.
17 Commitments Others All Directors, supervisorsand  The covenantor has no plan to reduce shareholdings of Time of the commitment: Yes Yes
related to material senior management of the  Sinair from the merger by absorption resumption dateto 28 February 2018;
asset restructuring Company the implementation completion date. Term of the
18 The Company The covenantor agrees in principle with the merger by commitment:
absorption and has no plan to reduce shareholdings in 26 March 2018 -
Sinoair from the merger by absorption resumption dateto 10 January 2019
the implementation completion date.
19 Sinotrans & CSC The covenantor agrees in principle with the merger by
20 China Merchants absorption and has no plan to reduce shareholdings of the
Company or reduce shareholdings of Sinoair through the
Company from the merger by absorption resumption date
to the implementation completion date.
21 Commitments Others Sinotrans & CSC The covenantor shall maintain mutual independence in terms ~ Time of commitment: ~ No Yes
related to material of personnel, finance, asset, business and organization 28 February 2018;
asset restructuring in accordance with the provisions of the relevant law,  Effective permanently
2 China Merchants regulation and normative documents.
23 Commitments Reduction of Sinotrans & CSC The covenantor undertakes to avoid and reduce related-  Time of commitment: ~ No Yes
related to material  related-party party transaction with the Company. For related-party 28 February 2018;
asset restructuring  transaction transactions that are unavoidable or where there are  Effective permanently
24 China Merchants sufficient reasons, the covenantor shall sign a standard

and formal related-party transaction agreement, shall
perform the transaction in accordance with a fair and
reasonable market price and shall fulfil the related-party
transaction decision-making process and information
disclosure obligation; the covenantor shall not prejudice
the legitimate interests of the Company and other non-
related shareholders through related-party transaction.
The covenantor undertakes to procure corporate under
its control (except the Company) to comply with the
aforementioned commitment.
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Is there
Istherea timely
Commitment Commitment Time and term of termfor  andstrict
No.  background Type Commitment party Summary of the commitment the commitment fulfilment ~ fulfilment
25 Commitments Others China Merchants The covenantor undertakes to other dissenting Sinoair  Time of commitment: ~ Yes Yes
related to material shareholders (except the Company and those shareholders 13 April 2018;
asset restructuring who have undertaken to Sinoair not to exercise cash Term of the
2% Shenzhen China Merchants ~ alternative) who have effectively declared to exercise  commitment:
Shekou Assets cash alternative in accordance with the process stipulated 8 October 2018 -
Management Co, Ltd. under the merger by absorption cash alternative plan 10 January 2019
that the covenantor shall unconditionally accept the
shares that such shareholders have effectively declared to
exercise cash alternative, and pay the cash consideration at
the price stipulated under the merger by absorption cash
alternative plan.
27 Commitments Others The Company The covenantor undertakes to accelerate the development ~ Time of commitment: ~ No Yes
related to material of the principal business of the Company and improve 13 April 2018; Effective
asset restructuring the profitability of the Company; to enhance the internal ~ permanently
management of the Company and cost control; to
continuously improve corporate governance so as to
provide institutional safeguard for the development of the
Company; to further improve the profit distribution system
and strengthen the investor return mechanism.
2 Sinotrans & CSC The covenantor undertakes not to go beyond its power and ~ Time of commitment: ~ No Yes
29 China Merchants interfere the operation management activities of the 13 April 2018; Effective
Company and to not impair the interests of the Company. ~ permanently
30 All Directors, supervisorsand - The covenantors undertake to perform their duties faithfully - Time of commitment: ~ No Yes
seniormanagement ofthe  and diligently to protect lawful interests of the Company 13 April 2018; Effective
Company and all shareholders; not to transfer benefits to other  permanently

entities or individuals without compensation or on unfair
terms; to constrain the consumption if it is business-
related; not to invest with or spend the Company's assets
outside the performance of their duties; that the Board
of Directors shall formulate remuneration system which
is in line with the implementation of the return remedial
measures; that if a Share incentive scheme shall be
implemented, the conditions for exercising the option
under the scheme to be announced shall be in line with
the implementation of the return remedial measures;
that if the CSRC promulgates new rules for regulating
return remedial measures and their commitments, the
covenantors shall issue supplementary commitments.
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Is there
Istherea timely
Commitment Commitment Time and term of termfor ~ and strict
No.  background Type Commitment party Summary of the commitment the commitment fulfilment ~ fulfilment
31 Commitments Others Sinotrans & CSC Within three years from the listing date of A shares of the  Time of commitment: ~ Yes Yes
L) related to material The Company Company, if the closing prices of the A shares for 20 13 April 2018;
kx| asset restructuring All Directors, supervisorsand - consecutive trading days are below the latest audited  Term of the
senior management of the  net assets per share of the Company other than dueto  commitment: 18
Company force majeure and malicious speculation of a third party, ~ January 2019-17

subject to law, requlation, normative documents and ~ January 2022

the Listing Rules in Listing Places and under the premise

that the shareholding will be in compliance with the

listing requirement, measures including but not limited

to increase in shareholding of the A shares by Sinotrans &

(SC Group and repurchase of the A share by the Company

will be taken legally to stahilize the share price of the

Company’s A shares.
34 Commitments Others The Company Except in the case of special circumstances, the Company  Time of commitment: ~ No Yes

related to material may distribute dividend in cash, provided that the 13 April 2018;
asset restructuring Company is profitable in that year and the aggregate Effective permanently

undistributed profit is positive. The profits distributed
in cash for each year shall not be less than 10% of the
distributable realized profit in that year. In connection with
the dividend payment, the Company’s Board of Directors
shall put forward a policy of differentiated cash dividend
distribution according to the circumstances, pursuant to
the procedures set forth in the Articles of Association. In
2018 to 2020, subject to the satisfaction of cash dividend
payment conditions, the profits distributed in cash by the
Company in any three consecutive years in aggregate shall
not be less than 30% of the average distributable profits in
such three years.
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Is there
Istherea  timely
Commitment Commitment Time and term of termfor  andstrict
No. background Type Commitment party Summary of the commitment the commitment fulfilment ~ fulfilment
35 Commitments Non-competition ~ Sinotrans & CSC The covenantor shall take effective measures to avoid ~Time of commitment: ~ No Yes
related to material competition. The covenantor has some subsidiaries that 13 April 2018;
asset restructuring are engaged in integrated logistics business (the "Excluded  Effective permanently

Companies”). As at the date of this letter of commitment,
the Excluded Companies have blemishes in terms of
their asset ownership, subject qualification, profitability
and other aspects, and, therefore, do not meet the
requirement for injection to the Company. The covenantor
has signed and fulfilled the entrusted management
agreement with the Company, pursuant to which all the
Excluded Companies are entrusted to the Company for
management, 50 as to ensure that there is no substantial
competition between the covenantor and the Company
and its subsidiaries.

The covenantor undertakes to gradually realize the
withdrawal of the Excluded Companies from integrated
logistics business operation so as to thoroughly resolve the
issue of substantial competition.

Except for the companies entrusted to the Company, there
are no competition between the covenantor and other
companies under its control and the Company. The
covenantor and other companies under its control do not,
directly or indirectly, engage in any business or activity, in
any form, that competes with or may compete with the
principal business of the Company.

During the period when the covenantor is the controlling
shareholder of the Company, if the regulatory body or the
Company believes that there is substantial competition
between the covenantor and the Company, the covenantor
shall offer the Company the right of first refusal.
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Commitment
Type

Commitment

No.  background Commitment party

Summary of the commitment

Time and term of
the commitment

Istherea
term for
fulfilment

Is there
timely
and strict
fulfilment

36 China Merchants

37 Commitments Resolving Sinotrans & CSC

related to material ~ defective title of
asset restructuring ~ lands and other

items

38 China Merchants

The covenantor shall take effective measures to avoid
competition. There is no competition between the
covenantor and other companies under its control
(Sinotrans & CSC Group and its subordinate enterprises)
and the Company. The covenantor and other companies
under its control do not, directly or indirectly, engage in
any business or activity, in any form, that competes with or
may compete with the principal business of the Company.
During the period when the covenantor is the de facto
controller of the Company, if the regulatory body or the
Company believes that there is substantial competition
between the covenantor and the Company, the covenantor
shall offer the Company the right of first refusal.

The covenantor shall fully support and facilitate the Company
and its subsidiaries to achieve completeness of the
certificates of title for assets including lands and properties.

After the completion of the merger by absorption, where the
Company suffers actual loss from the ownership problems
that exist in the land use rights and property assets held
prior to the merger by absorption, or where there are
indemnities, penalties, taxes or other fees that arose from
the operation of defective land use rights and property
assets by the Company and its subsidiaries after the
merger by absorption, the covenantor undertakes to fully
compensate the Company and its subsidiaries in a timely
manner by way of cash within 30 days after the Company
determined the actual loss or relevant fees legally.

The covenantor shall fully support and facilitate the Company
and its subsidiaries to achieve completeness of the
certificates of title for assets including lands and properties.

After the completion of the merger by absorption, where the
Company and its subsidiaries suffer actual loss from the
ownership problems that exist in the land use rights and
property assets held prior to the merger by absorption, the
Company and its subsidiaries shall be fully compensated in
a timely manner by way of cash within 180 days after the
Company and its subsidiaries determined the relevant fees
legally.

Time of commitment:
13 April 2018; Effective
permanently

No

Yes
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Is there
Istherea timely
Commitment Commitment Time and term of termfor  andstrict
No.  background Type Commitment party Summary of the commitment the commitment fulfilment ~ fulfilment
39 Commitments Others Sinotrans & CSC After the completion of the merger by absorption, if the ~ Time of commitment: ~ No Yes
related to material Company suffers loss or assumes any responsibility from 13 April 2018; Effective
asset restructuring the payment ssue of social insurance or housing provident  permanently
40 China Merchants fund prior to the merger by absorption, the covenantor
undertakes to assume the corresponding indemnity after
determining that loss o responsibility legally.
41 Commitments Others China Merchants If the trading prices of the Company’s A shares on the SSE Time of the commitment:  Yes Yes
related to material for any one trading day within 5 consecutive trading days 28 May 2018 and
asset restructuring from its listing are below the issue price, the covenantor 24 January 2019;
shall increase its shareholding through the SSE trading  Term of the
system during that 7 trading days (including the original ~ commitment:
commitment and the extend commitment) in compliance 18 January 2019 -
with law and regulation, with the total fund not exceeding 28 January 2019
RMBB0O million, until the earliest of the following two
events: (1) the aforementioned fund is exhausted; (2) the
trading prices of the Company's A shares are above the
issue price and that the covenantor shall not dispose of the
shares from the increase in shareholding within 6 months
of the completion.
42 Commitments Others China Merchants The covenantor shall procure Zhengzhou China Merchants ~ Time of the commitment:  Yes Yes
related to material Logistics Co., Ltd. to recover the receivables and bill 21 September 2018;
asset restructuring receivables from Datang Project in a legal manner and  Term of the
shall return the corresponding cash or other assets tothe  commitment:
Company within 30 business days of receiving them; if 21 September 2018-
it has been proven that the bulk logistics transportation 20 September 2019
business commenced by China Merchants Logistics and its
subsidiaries in 2017 prior to the 100% equity transaction
under the acquisition of China Merchants Logistics by
the Company has suffered from abnormal losses due
to contractual fraud, the amount shall be paid to the
Company in full within 90 business days after both an
effective judgement has been made by the competent
judicial body and verification of the specific amount lost
has been made by the audit institution.
43 Other commitments  Others Sinotrans & CSC The covenantor shall comply with the relevant requlations ~ Time of the commitment:  No Yes

44 China Merchants under ‘The Several Provisions on the Reduction of Shares 14 January 2019;

Held in a Listed Company by the Shareholders, Directors,  Effective permanently
Supervisors, and Senior Executives of the Listed Company”

issued by the CSRC and the "SSE Listing Rules” and the

"Detailed Implementing Rules of the Shanghai Stock

Exchange for Shareholding Reduction by Shareholders,

Directors, Supervisors and Senior Executives of Listed

Companies" issued by SSE.
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Note:

(n

(1m)

)

(m

(1m)

(v)

Please refer to the circular dated 26 September 2017 published on the SEHK (www.hkex.com.hk) for the full text of the
first commitment listed above; and please refer to section “Material commitments made by each parties involved in this
transaction” of “Report on the merger by absorption through share swap of Sinoair by Sinotrans Limited and related-
party transaction (revised)” dated 3 November 2018 published on the SSE website (www.sse.com.cn) for the full text of
the second to forty-second commitment listed above.
If the Company Has Made a Profit Forecast as to its Assets or Projects, and the Reporting
Period is within the Profit Estimate Period, the Company’s Explanation on whether its Assets
or Projects Meet its Previous and the Reasons

Meet Not Meet v Not applicable
Fulfilment of the Performance Commitment and its Impact on the Goodwill Impairment test

Applicable v’ Notapplicable
THE OCCUPANCY OF FUNDS AND THE PROGRESS OF CLEARING ARREARS
DURING THE REPORTING PERIOD

Applicable v'  Notapplicable
COMPANY’S NOTES ON “NON-STANDARD OPINION AUDIT REPORT” OF
ACCOUNTING FIRMS

Applicable v Notapplicable
EXPLANATIONS OF THE COMPANY ON THE REASONS FOR AND EFFECTS
OF CHANGES IN THE ACCOUNTING POLICIES AND ACCOUNTING
ESTIMATES OF THE COMPANY OR REMEDIES FOR MAJOR ACCOUNTING
ERRORS
Explanations of the Company on the Reasons for and Effects of Changes in the Accounting
Policies and Accounting Estimates

Applicable v Notapplicable
Analysis and Explanation of the Causes and Effects of the Company’s Correction of Major
Accounting Errors

Applicable v Not applicable
Communication with Former Accounting Firms

Applicable v’ Notapplicable
Other notes

Applicable v Not applicable
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VI. APPOINTMENT AND DISMISSAL OF AUDITORS

Unit: Yuan Currency: RMB
Current appointment

Name of the onshore accounting firm
Remuneration for the onshore accounting firm
Term of audit by the onshore accounting firm

ShineWing Certified Public Accountants LLP
7,950,000
2

Name Remuneration

Accounting firm for internal control  ShineWing Certified Public Accountants LLP 1,550,000
audit

Sponsor CITIC Securities Company Limited, /

China Merchants Securities Co., Ltd.

Description of the appointment and dismissal of auditors

v’ Applicable Not applicable

On 16 May 2019, the 12th meeting of the second session of the Board was convened, at which the proposal in relation
to the appointment and removal of the auditor for financial reports and internal control was considered and approved.
Since the Company has adopted China Enterprise Accounting Standards instead of IFRS as the Company’s accounting
standards, and will only prepare one set of financial statements in accordance with China Enterprise Accounting
Standards, the Board agreed to cease the appointment of SHINEWING (HK) CPA Limited as the international auditor of
the Company, and to re-appoint SHINEWING Certified Public Accountants LLP as the auditor of the Company for financial
reports and internal control for the year 2019, with a term of office until the conclusion of the 2019 Annual General
Meeting of the Company. The total audit fee is RMB9.5 million (tax included), among which the audit fees for financial
reports and internal control are RMB7.95 million and RMB1.55 million, respectively. The proposal has been considered
and approved at the 2018 Annual General Meeting convened on 5 June 2019 by the Company.

Change of the Auditors During the Audit Period
Applicable v/ Not applicable

VIil. THE SITUATION OF FACING THE RISK OF SUSPENSION OF LISTING
(n Reasons for Suspension of Listing

Applicable v Not applicable

(I)  Measures Taken by the Company

Applicable v’ Notapplicable
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VIIl. SITUATION AND REASONS FOR TERMINATION OF LISTING

Applicable v’ Notapplicable

IX. MATTERS RELATED TO BANKRUPTCY REORGANIZATION

Applicable v’ Notapplicable

X. MAJORLITIGATION AND ARBITRATION MATTERS

The Company was involved in major v The Company was not involved in major
litigation or arbitration proceedings litigation or arbitration proceedings

Xl. PENALTIES AND RECTIFICATION OF LISTED COMPANY, ITS DIRECTORS,
SUPERVISORS, SENIOR MANAGEMENT, CONTROLLING SHAREHOLDERS,
ACTUAL CONTROLLERS AND ACQUIRERS

v Applicable Not applicable

In May 2019, Tianjin Branch of Sinotrans Jiuling Transport & Storage Co., Ltd. (hereinafter referred to as “Tianjin Jiuling”),
a subsidiary of the Company, received a Notice of Administrative Penalty ((Jin Bin) Emergency Notice of Penalty [2019]
94) issued by Bureau of Emergency Management of Tianjin Binhai New Area, in relation to the fire in the Tianjin Jiuling
Dagang warehouse at Anhe Road, Dagang Economic Development Zone, Binhai New Area on 28 October 2018. The
burned area of the fire was 23,487.53 square meters with no casualties. The Company has made provision for the relevant
expected loss of RMB70 million in the financial statements of 2018. Pursuant to the recent survey conducted by the Tianjin
Bureau of Emergency Management, the direct economic losses (exclusive penalties) for the fire accident will amount to
approximately RMB89.4495 million. The Bureau of Emergency Management of Tianjin Binhai New Area intends to impose
administrative punishments of RMB4.2 million penalty on Tianjin Jiuling. The accident did not have significant impact on
the Company’s daily business operations and performance. After the accident, the Company actively cooperated with the
government departments to carry out emergency response procedures and strengthened the supervision and guidance
of the production and operation management of the subsidiaries, implemented responsibility system on fire control
safety on subsidiaries, comprehensively checked and controlled any fire safety hazards, strengthened employees’ fire
safety awareness in order to prevent similar accident. For details, please refer to relevant announcements dated 30 May
2019 published by the Company on China Securities Journal, Securities Daily, as well as the websites of SSE (www.sse.
com.cn) and SEHK (www.hkex.com.hk).

Xll. EXPLANATION ON THE INTEGRITY OF THE COMPANY AND ITS
CONTROLLING SHAREHOLDERS AND ACTUAL CONTROLLERS DURING THE
REPORTING PERIOD

Applicable v Not applicable
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Xilll. THE COMPANY'’S EQUITY INCENTIVE SCHEME, EMPLOYEE STOCK
OWNERSHIP SCHEME OR OTHER EMPLOYEE INCENTIVES AND THE IMPACT
THEREOF

(n Incentives Disclosed in the Temporary Announcements and without Progress or Changes in
Subsequent Implementation

v’ Applicable Not applicable

Summary of Events Enquiry Index

On 27 December 2019, the Company convened the For details, please refer to the announcements of the

eighteenth meeting of the second session of the Board Company dated 27 December 2019 and 31 March 2020
of Directors and the sixth meeting of the Supervisory on the websites of the SSE (www.sse.com.cn) and the
Committee in 2019, at which such resolutions as the Hong Kong Stock Exchange (www.hkex.com.hk).
Resolution on the Share Option Incentive Scheme of
Sinotrans Limited 