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ABOUT THIS REPORT

China Oceanwide Holdings Limited (“China Oceanwide Holdings”
or the “Company”, together with its subsidiaries, the “Group”)
has developed corporate sustainability strategies with the aims
of creating sustainable values to its stakeholders and bringing
positive impacts to the environment and society. In order to
carry out the sustainability strategies from top to bottom, the
Board of Directors (the “Board”) of the Group has the ultimate
responsibility for ensuring the effectiveness of the Group’s
environmental, social and governance (“ESG”) policies. The
Board has established dedicated teams to manage ESG issues
within each business division in the Group. Designated staff have
been assigned to enforce and supervise the implementation of
relevant ESG policies. The Group is also committed to constantly
reviewing and adjusting the Group’s sustainability policies in
order to satisfy the ever-changing needs of its stakeholders.
Details of its management approach in environmental and social
aspects can be found in different sections of this Report. The
Group believes that sustainability is essential to the long-term
development of the Group.

SCOPE AND REPORTING PERIOD

The is the third Social Responsibility (“SR”) Report for the Group
with disclosure reference made to the ESG Reporting Guide as
described in Appendix 27 of the Listing Rules and Guidance set
out by The Stock Exchange of Hong Kong Limited.

This SR report covers the Group’s overall performance in two
subject areas, namely Environmental and Social for the operations
of four business segments, namely property investment, real
estate development, energy and finance investment and others,
at offices in Hong Kong and Shanghai of the People’s Republic of
China (the “PRC”), Los Angeles and Hawaii of the United States
of America (the “United States”), and Jakarta of Indonesia for the
reporting period from 1 January 2019 to 31 December 2019 (the
“reporting period”), unless otherwise stated.
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STAKEHOLDER ENGAGEMENT AND
MATERIALITY

In order to identify the most significant SR topics, the Group
regularly collects views from and discusses SR issues
with stakeholders through a variety of channels, such as
regular reports, surveys, dialogues, meetings and written
communications.

During the reporting period, the Group conducted a materiality
analysis in identifying and understanding the main concerns and
material interests to stakeholders. The Group has specifically
engaged both internal and external stakeholders, namely senior
management, frontline staff, vendors, tenants and media to gain
further insights on SR issues.

Results of the materiality analysis and the consolidated list of
material aspects are presented in the following matrix and table
respectively.
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SOCIAL RESPONSIBILITY REPORT 2019 (Continued)

Materiality Matrix

ERAZ2EAGTRETENEEM

ERMEME

{:E-E Materialilty of Different Topics from Stakeholder Engagement
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Internal Assessment on Importance to Business -
AEPH XL EEH VT
A.  Environmental Issues A REEF
A1 Energy Al BER
A2  Water A2 7K
A3 Emissions A3  FEERBEM
A4  Effluent and Waste A4 FEEYRISK
A5  Other Raw Materials Consumption A5 EA RN EHEFE
A6 Environmental Protection Policies A6 IRIBIREBR
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B. Social Issues B. H&%H

B1 Employment B1 EE
B2 Occupational Health and Safety B2 HERpEz®
B3 Development and Training B3 R KIE
B4 Labour Standards B4 & T X8|
B5 Supply Chain Management BS f(HiEsER
B6 Intellectual Property Rights B6 AEMRE
B7 Customer Data Protection B7 EFE&ER{RE
B8 Customer Service B8 EFARE
B9 Product/Service Quality B Em/IREEX
B10 Anti-corruption B10 R&’5
B11 Community Investment B11 #HEIEE
Among the environmental and social aspects, the following topics ERERAEGTE  THEEREZRZA
are identified as the most material issues to the stakeholders: xEBEEHMERE
e Occupational Health and Safety . BEREELT D
e Labour Standards . T 28
e Employment J B
e Environmental Protection Policies . IRIBREBUR
e Anti-corruption . R&ES
STAKEHOLDERS’ FEEDBACK s AR
The Group welcomes stakeholders’ feedback on our ESG AEEB DR AHEMNRE RS
approach and performance. Please give your suggestions or EREAEHRESLATER - BHABL
share your views with us via email at ir@oceanwide.hk. Zir@oceanwide.hk * M MM BT

MRARDFRR -
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ENVIRONMENTAL

The Group pays great attention to protecting the
environment and is committed to the long-term sustainability
of the environment and community in which it operates. The
Group stringently controls its emissions and consumption
of resources and complies with all relevant environmental
laws and regulations in all operating regions in its daily
operation. All operating regions of the Group have
implemented effective energy conservation measures
to minimise environmental impacts, such as raising
environmental awareness, using resources responsibly and
managing the waste effectively.

A1. Emissions

During the reporting period, the Group did not note
any cases of material non-compliance relating to air
and greenhouse gas (“GHG”) emissions, discharge into
water and land, and the generation of hazardous and
non-hazardous waste as required by the applicable
laws and regulations.

The Group adopts ISO 14001 Environmental
Management System and strictly monitors its
projects in all segments to comply with national and
local laws and regulations related to environmental
protection and pollution control, including but not
limited to the followings:

A. RiE

AEBEFRFERRERE BN
REEFRAEMRRER LR KB
ARFERR ASEERERETER
B EEREMABR XN A
FEEPETRELEWENA
EHRBERREAERER - AKH
EREMRETA ML E
EEREHRENTE MR
BREARE NEEFREELR
BREBMEEERY -

Al. R

RBEHRAR AEEL TN
fo] B2 % SR MR = R BB HE I K
Rt #s AR B EREERE
ZYNELENERZRIERE
BAOERTERBER -

NEEHMISO 14001IREBEE K
wOBREERMASEHIER -
BREEERBERERSLES
BENBER R A EERER
BEATRRTHEIE

Environmental laws and regulations complied in different regions

RABHEEEBTHNRERELERER

Hong Kong The PRC

)

° Environmental Impact Assessment Ordinance
o REREFMHEN

° Waste Disposal Ordinance

s  EVMEEKFD

Environmental Protection Law of the PRC
A IR IR (R &

Water Pollution Prevention and Control
Law of the PRC
H KOS R A
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Environmental laws and regulations complied in different regions

RAEAHEBETHREREEZERER

United States
xH

o Storm Water Pollution Control Requirement

of Los Angeles Department of Building and

Safety (‘LADBS”)
. LADBS ([ E N &
Hll R E

2] RAKS

° The Clean Air Act

. EWEEE

° The Toxic Substances Control Act

s EBEBWHEEWE

° The National Environmental Policy Act
e  EBEREBHXX

o The California Environmental Quality Act

e IMFRRETZMIRRE ZE

Rt

The PRC

HE

Law of the PRC on the Prevention and
Control of Atmospheric Pollution

KRR R A

Law of the PRC on the Prevention and
Control of Environmental Pollution by Solid
Waste

o B [E 88 BE )5 R IR IR R A

Law of the PRC on the Appraising of
Environment

RERRETZENEE

Indonesia

ENfe

Water Pollution Control from the Ministry
of Environmental in Indonesia
ENfE IR IR ED MY K05 2 B

Air Pollution Control from the Ministry of
Environmental in Indonesia
HERFEEH O RR)TRE
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A1.1Air Emissions

During the reporting period, petrol was
consumed for Group-owned vehicles (e.g.,
passenger cars and light goods vehicles) during
daily business operations, contributing to the
emissions of nitrogen oxides (“NO "), sulphur
oxides (“SO,”) and respiratory suspended
particles (“RSP”).

Mobile fuel source

Al.1 BER B

RBEEHA - AEEAR
EAE (KRB ERER
BHE)RATEHEET
R FRA AL
W mEY KA RA

RO REHL o

Air emissions (non-GHG) from the mobile combustion

ERERIR BRERMRBE2BERFR GFRERBHER)
NO, (kg) RSP (kg) SO, (kg)
ARE‘LYW ARABTENR mEtw
(F%) (%) (%)
Petrol 8.01 0.26 0.16
I

A1.2 Greenhouse Gas Emissions

There were 254.92 tonnes of carbon dioxide
equivalent (“tCO,eq.”) GHG emitted from the
Group’s operations in the reporting period, which
were mainly carbon dioxide, methane and nitrous
oxide. The overall intensity of the GHG emissions
for the Group was 3.00 tCO,eq per employee.

The reported GHG emissions were attributed to
the following activities:

o Direct (scope 1) GHG emissions from the

consumption of petrol;

° Energy indirect (scope 2) GHG emissions
from purchased electricity; and

° Other indirect (scope 3) GHG emissions
from business air travel and paper waste
disposal at landfills.
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Total GHG

Scope of GHG emissions

Greenhouse emission (in

Gas Emissions Emission sources (in tCOeq.) percentage)
BerhE

BERE (LAWE —E b Bz HHhEE

HErhEiE BERRUROR EE25EHE) (%=t &)

Scope 1 Combustion of fuel  Petrol 29.10 12%

&1 E1 for mobile sources

Direct Emissions B R B9 AR IR 2

BEEHEMNR

Scope 2 Purchased electricity 183.87 72%

EiE2 BEET

Energy Indirect Emission

BE IR BB

Scope 3 Paper waste disposal 6.43 16%

HE3 EEREM

Other Indirect Emissions  Business air travel 35.52

A B AR e R H SN A B

Total 254.92 100

Note: Hat -

= Emission factors were made reference to Appendix 27
of the Listing Rules and their referred documentation as
set out by The Stock Exchange of Hong Kong Limited,

unless stated otherwise.

- Emission factors for purchased electricity in Hawaii
and Jakarta were made reference to Emission and
Generation Resource Integrated Database of the United
States Environmental Protection Agency and Directorate
General of Electricity of the Ministry of Energy and

Mineral Resources of Indonesia respectively.

- CO, emissions from the Group’s business air travels

were reported with accordance to the International
Civil Aviation Organization (ICAO) Carbon Emission

Calculator.

BRAEFHBI  FHRE
BN2BEBERARS
FARABSEN LT
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A1.3 Hazardous Waste

The Group generated a total of 0.02 tonnes of
hazardous waste during the reporting period,
contributing to an intensity of 0.23 kg per
employee. Hazardous waste included waste
fluorescent lamps, batteries, cleaning products
and printer cartridges.

A1.4 Non-hazardous Waste

The Group generated a total of 3.81 tonnes
of non-hazardous waste during the reporting
period. The intensity was 0.04 tonnes per
employee. Non-hazardous waste was mainly
waste paper and domestic wastes such as
metal, glass, plastic, office packing materials and
food waste from daily office operations.

A1.5 Measures to Mitigate Emissions

Due to the business nature, business air travel
is necessary for the Group’s business operation
and growth, nevertheless, teleconferencing
is encouraged among employees for internal
communications across teams in various regions.
With continuous efforts, the Group achieved a
significant reduction of 65% in the emission due
to business air travel during the reporting period.
Besides, the Group suggests car-pooling to
minimise fossil fuel consumption and emissions.
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A1.6 Wastes Handling and Reduction Initiatives

The Group’s hazardous waste generation
was minimal, and they were handled by either
building management office or qualified third
parties. In Hong Kong, 21 units of old computer
hardware were donated to 4R recycling centre,
a local licensed recycler who works with the
government’s Computer Recycling Programme
during the reporting period.

For non-hazardous waste, the intensity has
further dropped to 0.04 tonnes per employee
(2018: 0.06 tonnes per employee); and the
Hawaii office recycled a total of 0.004 tonnes
of waste paper during the reporting period.
The Group highly advocates paperless and
green offices. For instance, the Group has
adopted Office Automation (“OA”) for an
electronic office operation, where documents
and information are transmitted electronically
to avoid paper consumption. Most network
printers are set duplex printing as the default
mode when printouts are necessary. The Group
also encourages employees to use both sides
of paper and avoid using disposable cups and
utensils.

Al6EZEYEER BT IE

V]

REBEABRIOBEERE
BY MzEEEEERE
MZAEFERERAR
BERFE=ZFEE -1
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A2. Use of Resources A2. EREH

To protect the environment, the Group continues
to promote eco-friendly behaviours through written
guidelines in the Employee Handbook to ensure the
rational use of resources across the operations. The
Group and its employees have responsibility for energy
saving and reduction in GHG emissions. Resources
shall be used and operated reasonably and with
proper and regular maintenance to achieve optimal
energy efficiency.

A2.1 Energy Consumption

The total energy consumed by the Group was
321,667 Kilowatt-hour (“kWh”), with an intensity
of 3,784.32 kWh per employee during the
reporting period.

RRERE - AEE-HEER
TFMEHIEmIES - HER
RITR - ERESEBELELSR
BERER AEENERESR
BEHOERERVBEER
BIMNEEL LAGEEN
BRI EMETERRKRE A
E BRI R

A2.1 FEEE

PR B NEEE
FERRER 48 2 A321,667
FTERE ([TER]) -
3,784.32F FLB% o

Energy Consumption
consumption (in different Consumption
sources Use of fuel units) (in kWh) Intensity
HE

(AT EE
FRERIR R R ® FE) ®E(TERR) BE
Petrol For vehicles 9,742 L 98,144 1,154.64 kWh/employee
EWii " 9,742 2 F 98,144 1,154.64T ELES /(BB
Electricity For office 223,523 kWh 223,523 2,629.68 kWh/employee

operations

s WA=EE 223,523 F Kl 223,623 2,629.68 T E& B8

A2.2 Water Consumption

Water consumption of the Group’s operations
were minimal, and water were mostly supplied
by the building management office and included
in the management fee, thus no consumption
record is reported here. No issues on sourcing
water were reported during the Reporting Period.
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A2.3 Energy Use Efficiency Initiatives

The Group has adopted various initiatives to
ensure the rational use of energy resources. For
instance, the property investment segment has
installed energy efficient LED lighting system. Air
conditioners in office are turned off and lights are
dimed outside business hours.

Employees are obligated to follow the energy
saving practices at offices, which include:

° switching off office equipment (e.g.,
printers, chargers) after office hours to
reduce power consumption;

o unplugging all equipment chargers and
adapters when they are not in use;

° procuring energy-efficient office equipment;
o arranging for the last-man-out to check and

turn off all lighting and electric devices, e.g.,
printers and photocopiers; and

o carrying out regular maintenance on office
equipment.

A2.3 BEIR &/ 3 2 &t &)

AEED RS B
BIRATE(E MR - )
m-mERENBER
% EBELEDIE B R 4% © 20
WAMMN BATE
BEMRME - BT E
B -

1§

EERETHAENE
Bt - B

o  MARMREEM
Nk (AT ED
Kt E ) LR D
FERE ¢

. REMBREAE
RENAEERE
GETOES

o IRIBETREMIARME:

s LHHREHMFEMA
EMNETRENRE
A REANE
RE AT ENHE
BEIH I

o  TEHMEEMARE -
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A2.4 Water Use Efficiency Initiatives

Though the water consumption is minimal,
the Group continuously encourages employees
to practise water conservation and has
implemented various procedures in different
business segments, such as:

° carrying out regular leakage tests on water

taps and washers;

o enhancing proper maintenance and repairs
of water supply system to improve water
usage efficiency.

A2.5 Packaging Material
The Group’s businesses did not involve any

use of packaging materials; hence no data nor
information is being presented in this report.
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A3. The Environment and Natural
Resources

A3.1 Significant Impacts of Activities on the

Environment

The Group strictly complied with all local laws
and regulations in relation to the environment
and the use of natural resources during the
year under review. To alleviate its impact on the
environment and natural resources, the Group
has followed the requirements established by
Leadership in Energy and Environmental Design
(“LEED”) in the development of real estate in Los
Angeles. Besides, the Group has also invested
in the indoor greening decoration in the lobbies
of the properties and in Hong Kong office.
Such investment has not only enhanced the
decorative and beautifying effect and created
a comfortable and excellent surrounding to
the leaseholders, but improved the indoor air
quality in the properties as well. The Group
will continue to adhere to the safety, harmony
and green development concept and make
unremitting efforts to create a resource-saving
and environmentally-friendly corporation in the
future.

The Group has established and implemented
various controlling and mitigation schemes. In
particular, the Group’s real estate development
project in Los Angles will pursue the U.S. Green
Building Council’s (“USGBC”) LEED certification
as a Campus project consisting of a Master site
which encompasses the whole property, two
LEED-NC v 2009 projects, (the North Tower and
South Towers, respectively) and one LEED-CS
v 2009 project (retail building). All three projects
are required to demonstrate environmentally
responsible building practices and attain LEED
Silver level certification or higher levels.

A3. RIER RAREIR

AS.1EBNEIRIZHE X &
/8

—

REBEFERN KA&EE
BRIGBETE St G
RERFEARRERD
EERIER o BB
REMKAERNZE
REBEBRELHAEE
fﬂE}-ZHTEL E%Hb/)?
ERIRIE R ET ([LEED]) BT
FTHIRE o boh - K&
ENRERERMERE
MEBREENETANG
bt BREIE — 7
ERFHE A R AR
ABHEFPRHFEEED
RE S—FTHEXREY
X¥NANZENEREE -
Kﬁlﬁ%gihy1~
MERGEBREREE
Tg%ﬁmmaéﬂm
B ERMNIRIREE -

K%IEHEiEWT
B EEIE R EERET & -

F o $%l%%&%%m
ERBEEBIELE—E
REBERFEEGZE
BFEE® ([USGBC))
RLEED®R & - M x #b
BEEEZEEADE ™
fELEED-NC (# 2 ££) v
200978 B (It K& KA
#2) & — fALEED-CS (%
)V 2009 H (BE
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SOCIAL RESPONSIBILITY REPORT 2019 (Continued)
2019F HEEEHRE (&)

By committing to follow LEED guidelines, FEEMLEEDIES| - 32|
the project demonstrates a comprehensive BEZEREEZEEZHE
improvement on various environmental criteria BrmEEHN BEME
including site plan, water efficiency, energy and HE - BRI BER
atmosphere, material and resources, and indoor RRE - R REIR
environmental quallity. RENREEHER -
B. SOCIAL B. &
1. Employment and Labour Practices 1. EEREIER
B1. Employment B1. E1E
The Group had a total number of 85 employees B E2019F12H31H -
as of 31 December 2019. 99% employees were KEBE L BHEHES ©
full-time employees. The total workforce which is OUEEREZRBES -
sorted by gender, age group, employee category ZMR - FEAER - B
and geographical region are shown below. ENREMESENE
THBHINAT -
DISTRIBUTION OF EMPLOYEES BY DISTRIBUTION OF EMPLOYEES BY
EMPLOYEE CATEGORY GEOGRAPHICAL REGION
EE D MHiRERER BES R EED
B Senior
I\ilanelgemnt ] Hong Kong and
BRERE Mainland China
B Midde B R E A
Management .
P [ United States
EF/\&EEEE %
B Frontline and )
Other Staff L ?ﬁgnegla
B R AR S -
DISTRIBUTION OF EMPLOYEES DISTRIBUTION OF EMPLOYEES
BY GENDER BY AGE GROUP
B E 2 iR 5l e B 2 iR F e Bl
| 18-25
. Male . 26-35
= B 36-45
B Female M} 46-55
z

B 56 or above
56 s A E
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The Group treasures employee’s talents
and dedicates to providing a safe and sound
working environment for employees as well as
cultivating talents experienced in technology
and management. The Group strives to
provide its employees with a suitable platform
for developing careers, professionalism and
advancement. By improving the remuneration
system and career paths, the Group expects
to establish a comprehensive incentive system
based on physical, mental, emotional and growth
motivations to carry forward the harmonious and
stable employment relationship.

The Group did not note any cases of material
non-compliance in relation to employment,
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, welfare
and other benefits during the reporting period.
The Group strictly complies with national and
local laws and regulations, including but not
limited to the followings:

FTEEERREENTE
AEREERBELZER
I TERE - BA R
BREREBEANT -AEHE
BHOREEBRHESEF
B HEFERSFX
EXxRkEBREF-AE
& A e = R
EXRBERRE BV —
BB S O BH 2 Mm%
BHE BEMERET
BB R RAE -

RBEMA - AEEL
PHBAEMEERE - F
LR - BERET
THEZ BH - FF
#e il RER-
B R EATFEEEN
ERTARABR -A&E
BERETER RS
EREER  BEET
RN THIEIE :

Employment laws and regulations complied in different regions

RAEHEEETHNREBEERER

Hong Kong
"E

° Employment Ordinance

o EREED

The PRC
HE

o Labour Law of the PRC
PR S E) A

Labour Contract Law of the PRC
FEEEE RE

RZERERAE 2019F R ERSE
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Employment laws and regulations complied in different regions

RABHEETNEREERER

United States
xH

° Age Discrimination in Employment Act

o  FREBWRHEE

o Americans with Disabilities Act
o EFEREAZE

o Fair Labour Standards Act
o ATHIHEX

o Family and Medical Leave Act
e  FREHREBREZE

o National Labor Relations Act
o FRHEEEWRFRE

° Worker Adjustment and Retraining
Notification Act
e EBIXWBEKBEIBIE

Moreover, the Group complies with the laws and
regulations in respect to the employees’ social
security schemes and mandatory provident fund
(“MPF”) scheme that are enforced by the local
governments in relation to employee benefits.
Hong Kong’s operation has been awarded with
Good MPF Employer Award. Housing subsidies
have also been provided to the employees in the
PRC. The Human Resources Department of the
Group reviews and updates relevant company
policies regularly in accordance with the latest
laws and regulations.

Indonesia

ENfe

° Government Regulation in Lieu of
Law of the Republic of Indonesia and
Presidential Regulation of the
Republic of Indonesia

o  HEHAMBERESBTGAIMEDE
FAN B 48 e g 1
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Recruitment and Promotion

During the reporting period, the Group has set
up an annual recruitment plan to manage the
recruitment process. To attract high calibre
candidates, the Group offers fair, competitive
remuneration and benefits package based on
the individuals’ past performance, personal
attributes, job experiences and career aspiration.
The Group also references market benchmarks
in determining its remuneration and benefit
policies. The Group attracts candidates through
various strategies such as posting information on
the Internet, attending recruitment seminars and
recruiting talents through headhunting agencies.

The Group has established periodicity plans
and budgets to run performance evaluation.
It reviews employees’ performance annually
which includes working capability, contribution,
advantages, targets and areas of improvement.
Employees are appraised with respect to their
attendance, quality of work, productivity, working
attitude, technical and problem-solving abilities,
reliability, communication and teamwork skills,
etc. The working scope and working targets
are set according to the evaluation outcomes.
The Group promotes and mobilizes its staff to
motivate outstanding employees with positive
job performance, boost the input and initiative of
employees in work, to enhance the operational
efficiency of the Group and meet the needs of
business development. All the promotion should
be approved by senior managers and based on
employees’ performance.
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Compensation and Dismissal

As talent retention is vital to the future business
development of the Group, the Group continually
reviews its compensation packages. It performs
probationary and regular evaluations according
to the overall market environment, profitability
of the Group and employee’s performance. The
evaluations process ensures that employees
are recognised by the Group appropriately
concerning their efforts and contributions. The
Group also gives discretionary bonuses to
employees according to their performance, and
adopts share option schemes as a long-term
incentive for key management staff.

Employees shall inform the Group in advance
of their intentions to resign by written letter to
the supervisor of the department and send a
copy to Human Resources Department and
Administration Department. Meanwhile, any
appointment, promotion or termination of
employment contract are based on reasonable,
lawful grounds and internal policies, such as
Employee Handbook. The Group strictly prohibits
any kinds of unfair or unreasonable dismissals
to protect the employee’s rights. In case of
any serious negligence, the employee can be
subject to disciplinary action, up to and including
termination of employment, as well as possible
legal consequences.
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Working Hours and Rest Period

The Group has formulated internal policies
based on local employment laws for determining
working hours and rest period for employees.
The Group strictly tracks employees’ working
hours through Employee Handbook. Employees
who work at nonoffice hours are eligible for
overtime pay or compensation leave. In addition
to basic paid annual leaves and statutory
holidays stipulated by the employment laws
of the local governments, employees are also
entitled to additional leaves such as marriage
leave and sick leave.
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Equal Opportunity and Anti-discrimination

As an equal opportunity employer, the Group
is committed to creating a fair, respectful and
diverse working environment by promoting
anti-discrimination and equality in terms of all
human resources and employment decisions.
For instance, employees are provided with equal
training and promotion opportunities and subject
to uniform dismissals and retirement policies
irrespective of their gender, age, disability,
family status, marital status, sexual orientation,
religious beliefs, nationality or any other
non-job-related factors in all business units. The
equal opportunities policy has zero tolerance
for any workplace discrimination, harassment or
victimization in accordance to local ordinances
and regulations such as Civil Rights Act of 1964
enforced by U.S. Equal Employment Opportunity
Commission, Disability Discrimination Ordinance
and Sex Discrimination Ordinance in Hong
Kong. Additionally, the Group has established
a standardised reporting mechanism and equal
opportunities policies in the Employee Handbook
to promote a diverse work environment.
The Human Resources Department is fully
responsible for the strict compliance with
national and corporate regulations on assessing,
dealing with, recording and taking disciplinary
actions on such events
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Other Benefits and Welfare

The Group has established internal policies
in offering additional benefits to employees,
including medical insurance, work injury
compensation insurance, life insurance, travel
insurance and long service payment.

Besides, the Group has also organized a series
of activities to enhance the coherence among
employees, such as Spring Festival Tea Party,
Potluck and Thanksgiving Dinner. The Hong
Kong head office has also organized Christmas
Party and badminton practice for employees.
Welcome lunches are always provided for new
employees. Coffee, fresh fruit and biscuit are
available to all employees. The Group firmly
believes that a harmonious atmosphere in
the office is essential to the high morale and
productivity of every employee, which enhances
staff engagement and enthusiasm.

Turnover

A total of 34 employees left the Group during
the reporting period, contributing to an overall
turnover rate of 40%. Committed to inspiring
and strengthening workforce, the Group will look
into opportunities to attract and retain talents
regardless of their age, gender and ethnical
backgrounds.
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SOCIAL RESPONSIBILITY REPORT 2019 (Continued)

The turnover rate which is categorized BB FRAR - E
by gender, age group, employee BRI K& & D KR
category and geographical region are KEWMT :

shown below.

TURNOVER RATE BY GENDER TRNOVER RATE
TR RIEMR TR RIZF AR
B 18-25
B Male B 26-35
- B 3645
B Female W 4655
ES B 56 or above
56 s A
TURNOVER RATE BY TURNOVER RATE BY
EMPLOYMENT CATEGORY GEOGRAPHICP{-\L REGION
K RZEEER RARIZBE
[ Hong Kong and
B Middle Mainland China
Management BEARFERH
PR EIRE
[ United States
B Frontline and e
Other Staff
s REMES [ Indonesia
ENfE

(Number of employees resigned during the reporting period)

“Turnover rate (%) (RHEHARBNEESHE) < 100%
MRE (Number of employees as at the end of the reporting period)
(RBEHRNEEEE)
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B2. Employee Health and Safety

During the reporting period, the Group did not
note any cases of material non-compliance in
relation to health and safety laws and regulations,
and strictly complied with national and local laws
and regulations, including but not limited to the
followings:

B2. EEREHZE

REBEMAN - AEEL
AN N AE o] B 62 R B A2
EERRREABREHENE
RTARBR - LB
BTBER R ERR
ERBRESRRT
E-2

Occupational health and safety laws and regulations complied in different regions

RIABHEETHRERFERRZ 2 EERER

Hong Kong
'E

° Occupational Safety and Health Ordinance

o BEZENBEEM

° Employees’ Compensation Ordinance
e [EEMER

United States
xH

° Occupational Safety and Health Act
e BEZRERERE

The PRC
HE

° Law of the PRC on the Protection of
Production Safety
o PR EEEE

° Regulation on Work-Related Injury
Insurance of the PRC

. A B TS AR B (6 151
Indonesia

ENfe

N/A

T A
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Protecting Employees from Occupational
Hazards

All employees shall be aware of the importance
of working safety to avoid unnecessary accidents
or injuries. When accidents happen, employees
should report to the director of the department
and Human Resources Department immediately.
The Group has established internal regulations
to protect employees from occupational
hazards and provided guidance on prevention of
occupational risks.

Providing a Safe Working Environment

The Group is committed to maintaining a clean,
tidy, smoke-free, harmless, non-hazardous,
healthy and safe working environment. As stated
in the Employee Handbook, the Group conducts
evaluations on the working environment,
pinpoints and eliminates potential workplace
hazards faced by their employees. The Group
prohibits smoking and drinking liquor in
workplace (including the escalator and toilets),
cleans the air-conditioning system and conducts
carpet disinfection regularly. Additionally, the
Group has formulated different contingency
plans to handle various emergency situations
effectively and has provided fire and safety
orientation training for all employees. First aid
supplies are installed in easily accessible areas
in the workplace. Employees shall be familiar
with the locations of safe exit, fire alarm and fire
equipment.
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In the real estate development segment, the
general contractor for Los Angeles project
has established a comprehensive Site Specific
Environmental, Health & Safety (“EHS”) Manual
to ensure that contractors provide a safe and
healthy working environment that benefit all
workers and management personnel on site.
A safe environment shall be maintained jointly
by contractors, sub-contractors and their
employees by complying with all applicable
local and national health and safety laws, rules,
recognised codes, standards and other external
requirements in the real estate development
projects such as California Code of Regulations.
EHS, site-specific conditions and rules developed
with the consideration of all significant hazards
and risks, and other items which are essential
for the safe and efficient operation of the project
must be strictly complied and disclosed. The
safety and quality of properties are monitored
at all stages of construction by the general
contractor to ensure that they meet the highest
standards. This entails a dedication to stringent
product safety standards and a focus on health
and safety issues in real estate development
practices. To ensure safety in the power plants
of the energy segment, the Group conducts EHS
meetings and safety training regularly for the
sub-contractors.

During the reporting period, no work-related
fatalities and lost days due to work injury was
recorded in the Group. During the year under
review, the Group was not in violation of any
of the relevant laws and regulations in relation
to providing a safe working environment and
protecting the employees from occupational
hazards that have a significant impact on the
Group.
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B3. Development and Training

The Group values training and considers it as an
important means to improve the Group’s overall
operational efficiency. Employees are encouraged
to explore training opportunities related to
their job skills and positions. The Group offers
comprehensive training and development
programmes to its employees to strengthen their
work-related skills and knowledge. Department
heads are responsible for identifying training
needs and internal training are provided to
employees where there are policy updates and
regulatory changes.

Specifically, the Group provides integrated
induction training for newly recruited staff on
corporate culture, business processes, work
health and safety, management system and
group development. For existing employees,
the Group conducts on-the-job training
and development programmes to facilitate
continuing education and lifelong learning,
thereby meeting the requirements of different
industries. With regard to employees’ roles
and positions, the Group offers individually
tailored training to its employees, such as
taxation updates, implementation on operating
systems, risk control management and business
compliance updates, which aims to foster a
learning culture that could strengthen employees’
professional knowledge and improve working
efficiency.

The Group also encourages employees to
attend external training for enhancing their
competitiveness and expanding their capacity
through continuous learning. The Group has
established internal policies on employees’
external training, including sponsoring training
fee for external training.
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B4. Labour Standards

In pursuance of the Group’s human resources
management system, national and local laws
related to labour standards and rights, there was
no child labour nor forced labour working in the
Group. No material non-compliance with laws
and regulations regarding prevention of child and
forced labour was recorded during the reporting
period.

To combat against illegal employment on child
labour, underage workers and forced labour,
job applicants are required to provide valid
identity documents before confirmation of
employment to ensure that they are lawfully
employable. For instance, new employees in
the United States need to go through Form -9
process and provide information regarding the
age and work authorization status. If there is
any unreal information, the Group will terminate
the employment according to relevant laws.
The case will be reported to the management
of the Group, Human Resources and Legal
Department and saved for further investigation.
Besides, the Group has established child
labour and compulsory labour policies in the
Employee Handbook to eliminate labour risks.
The Human Resources Department of the Group
is responsible for monitoring and ensuring
compliance with the latest relevant laws and
regulations that prohibit child labour and forced
labour.
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2. Operating Practices

B5. Supply Chain Management

As a socially responsible enterprise, it is critical
and vital for the Group to maintain and manage a
sustainable and reliable supply chain that poses
minimal negative impacts on the environment
and society. Each of the operating subsidiaries
within the Group monitors the quality of its
suppliers and their supply chain practices on a
strict and continuous basis. During the reporting
period, the Group has engaged a total of 203
suppliers. More than 80% of them were primarily
providing goods and services to the office
operations in the United States and the real
estate development project of Oceanwide Plaza
LLC in Downtown Los Angeles.

The Group has a stringent tendering policy
to select and manage its supply chain. When
selecting suppliers, it evaluates supplier
capabilities through on-site inspections
conducted by its tender team. Potential
suppliers are evaluated in terms of product
and service quality, production capacity,
reputation, qualification, track records and
social and environmental responsibilities.
Suppliers are divided into different groups
according to the contract term and production
capability for more effective management.

2.

CHINA OCEANWIDE HOLDINGS LIMITED Social Responsibility Report 2019

LEEH

B5. REHRETE

EREHEREENE
X wFAsERAE
MR 58 - B IR IR A
HENFERERE
HAKEBEHEER - K
SEETE2ENBR
AEHEBEERERHTER
MERRHEREEED -
RBEMA - AEEE
HZRE203 B H/ER - 2
REBOYETER BEH
MERNARBIEZET
FLHZEESAERRA
AIH B 4 EE B B 0E B 12
HE R MR -

AEBELSKEREREH
FE#ET A B BRER
RefwhBEHRERE
AEBENRENAGHE
TEMAELZ BalAE
B EEARED -
BEfEREREER
MR EE Ef B
2 AR FHELEN
kit@RRREETE@
BEXFB - REANE
B -HEBERESH
iRk S EE BE W &l 5 3 T
4B 5l



The Group strives to reduce adverse impact on
the environment in its procurement activities.
The product quality standards provided by the
Group and the commercial agreement with
suppliers have clearly stated the environmental
requirements. The Group conducts interviews
with suppliers on environmental behaviour to
scrutinise whether suppliers have any significant
adverse environmental impact on the products
provided, the number of pollution accidents
in the past, and awareness of environmental
protection, active control, reduction and
prevention of pollution. Potential suppliers are
required to provide a series of qualifications
including ISO 9001 Quality Management
System, ISO 14001 Environmental Management
System and ISO 45001 Occupational Health
and Safety Management System and other
business documents (e.g., business license, tax
registration certificate and financial information)
for internal evaluation.
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To lower the supply chain risk, the Group
has established a qualified contractor list and
evaluated performances of contractors regularly.
Qualified suppliers are required to follow all the
environmental and social practices laid down
in the contracts and in compliant with Los
Angeles City Building Code. In the real estate
business segment, the Group has authorized
the general contractor to manage its supply
chain and engaged an external consultant to
monitor and test the quality of construction
materials such as steel and concrete regularly.
It also manages health and safety performances
of the contractors through procedures and
standards such as Site-Specific EHS Manual,
the Construction Indoor Air Quality Management
and Construction Waste Management Plan. In
the energy segment, the Group has organised
regular meetings with respect to the EHS
aspects, aiming to educate the subcontractors’
leaders on the knowledge in business operation,
as well as close monitoring on environmental
index and site cleanliness. In property investment
segment, the Group actively promotes waste
reduction per Domestic Garbage Classification
and Reduction Policy. A 24-hour hotline
has been established to facilitate timely and
effective communication between the Group’s
management office with the property owners and
tenants.
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B6. Product Responsibility

During the reporting period, the Group did not
note any cases of material non-compliance
regarding health and safety, advertising, labelling
and privacy matters relating to products and
services provided as required by related laws
and regulations. There were no recalls nor
complaints received related to products and
service provided.

Customer Service

In the property investment segment, the Group
negotiates on the lease conditions to provide a
satisfactory leasing arrangement for both tenants
and property owners. The Group also engages
with the tenants to listen to their concerns,
learn about the latest product information of
the tenants so as to identify their needs. In
order to ensure protection of customers in the
lease contract, required information contained
in the lease contracts and in any form of
communication must be factual, accurate and
precise statements.

The Group has set up service enquiry lines
to collect feedback and complaints from
customers. Once there is a complaint, the Group
will keep customers in line with the progress
and remediation according to the situation. The
Group received no complaint during the year
under review.
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Information Security

The Group complies with the relevant PRC laws
and regulations to ensure that the rights and
interests of customers are strictly protected.
The Group has built a secure data storage
system where customers’ information and data
are limited to authorised personnel. The Group
prohibits the provision of customer information
to a third party without authorisation of the
customer. Employees are educated to enhance
the awareness of the data release risks. By
signing the confidentiality agreement, employees
are responsible for keeping business secrets and
other intellectual property rights confidentiality. In
addition, the Information Technology Department
sets restricted connections between office and
commercial networks to prevent unauthorized
data use, export and copy.

Intellectual Property Rights

The Group complies with laws and regulations
that have great impact on the Group such
as Patent Law of the PRC, the Trademark
Law of the PRC and the Regulation for the
Implementation of the Trademark Law of the
PRC. The Group has engaged legal advisers
to provide legal advice on the protection of
intellectual property rights and arranged internal
legal personnel to inspect and prevent the
infringement of intellectual property rights.
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B7. Anti-corruption

To maintain a fair, ethical and efficient business
and working environment, the Group strictly
adheres to the following local laws and
regulations relating to anti-corruption and
bribery, irrespective of the area or country where
its business operates.

B7. RE)S
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Anti-corruption laws and regulations complied in different regions

RAEBEEFTHRESEERER

Hong Kong
o]

o Prevention of Bribery Ordinance
o [ I-BREE &M
United States

XE

° Foreign Corrupt Practice Act
e  BINREIRE

° Money Laundering Control Act

o EEHSIE

The PRC
+

o Law of the PRC on Anti-money
Laundering
o HEARAMEREEE

Indonesia

ENfe

° Eradication of Criminal Acts of
Corruption on Law of the Republic of
Indonesia

o HIEHAMBERKREZLEFRITAE

FZERERAT 2019F A2 EERE
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The Group has no tolerance with any kinds of
corruption act. Anti-corruption and Anti-bribery
Policy and Code of Conduct have been
developed as effective tools for the Group to
define and manage the potential corruptive
behaviour. The management of the Group
has investigated on any suspicious operation
relating to corruption to protect the Group’s
interest. All employees are expected to
discharge duties with integrity and self-discipline
and are required to abstain from involving in
any bribery, extortion, fraud and money
laundering activities or activities which might
exploit their positions against the Group’s
interests, affect business decision or jeopardise
independent judgment during business
operations. Provision for Anti-corruption is
stated in the contractor’s contract, which
plays an important role in further regulating
the contractors’ behaviour in the business
transactions.

The Group has set up internal whistleblowing
policy to encourage employees to report any
suspicious activities including requesting,
receiving or accepting any forms of benefits
from any persons, companies or organisations
that might be harmful to the interests of the
Group. Employees who report any suspected
misconduct or malpractice should provide full
details and supporting evidence verbally or in
writing to the Risk Management Department,
who will discreetly conduct investigations against
the reported suspicious or illegal behaviour
to protect the Group’s interests. The Group
advocates a confidentiality mechanism to protect
the whistle-blowers against unfair dismissal
or victimisation. The Audit Committee shall
supervise the enforcement of these procedures.
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Bs.

The Group strictly abides by all laws and
regulations related to anti-corruption. There
was no concluded legal case regarding corrupt
practices brought against the Group or its
employees and the Group did not note any cases
of non-compliance with laws and regulations on
money laundering, bribery, extortion, fraud or
corruption during the reporting period.

Community Investment

The Group has always been committed to
fulfilling corporate social responsibility in the
operating regions, especially bringing numerous
benefits to those who genuinely need help. It
attaches great importance to educational and
local development. Policy related to media,
community engagement and donation has
been established to provide guidance and
procedures on any activities related to social
groups, non-governmental organizations and
governmental parties. Approval from various
departments and senior management must be
obtained prior to engagement.
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