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FOREWORD

Uni-President China Holdings Ltd. (the “Company”) and its

» o« »

subsidiaries (together, the “Group”, our “Group”, “we”, “our
or “us”) adhere to the Company’s objective and strategy of
“sustainability” and are dedicated to considering and balancing
the interests of all stakeholders. In the face of the changing
and challenging business operation, while pursuing business
growth of the Company, we also undertake the corporate social
responsibilities at all times. We ensure that the business activities
of the Company create values for social capital, human capital
and natural capital in all such areas as energy conservation and
environmental protection, product quality and safety, employee
health, safety and care, staff recruitment, training and development,
supply chain management, disaster relief and community charity as
our active effort to perform the environmental, social and corporate
governance responsibilities.

It is the responsibility of the board (the “Board”) of directors (the
“Directors”) of the Company to evaluate the environmental, social
and governance risks, formulate the environmental, social and
governance (the “ESG”) strategy, ensure the establishment and
maintenance of an effective internal control system on ESG aspects
by the Group as well as perform regular analysis and independent
assessment on the adequacy and effectiveness of the said system
through the internal audit function. Relevant works of the ESG
team of the Group are carried out by professionals of various
functional units. Based on relevant environmental and social related
laws and regulations, they supervise corporate internal control
standards formulated by various functional units within the Group,
continuously promote energy conservation, emission reduction and
environmental protection as well as corporate social responsibility.
Effective monitoring and management are implemented in the
operation process.

As a renowned enterprise in the fast-moving consumer goods
industry, the Group shoulders the responsibility of upholding food
safety and quality assurance, continually optimises its regulatory
mechanism and risk prevention system by monitoring food safety
thoroughly, and ensures product quality and safety, in order to
deliver safe, healthy and delicious food to our consumers.
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ABOUT THIS REPORT

This Environmental, Social and Governance Report (the “Report”)
covers information on the Group’s principal activities in the
manufacture of food and beverages in the People’s Republic
of China (the “PRC”). This Report mainly summarizes the
environmental and social performance of the Group during the
period from 1 January 2019 to 31 December 2019 (the “Reporting
Period”), and does not include information on the Group’s
associates and joint ventures. The scope of the information
disclosed in this Report and the statistical methods are consistent
with the previous year.

This Report is prepared in accordance with the ESG Reporting
Guide set out in Appendix 27 to the Rules Governing the Listing
of Securities (the “Listing Rules”) on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”).

STAKEHOLDERS COMMUNICATION

The Group continues to establish diversified communication
channels with its stakeholders to proactively understand their
expectations and concerns regarding the social responsibility of
the Group. We have paid great attention to the valuable opinions of
stakeholders. The Group believes that through understanding their
opinions would assist us to analyze, identify and revise the aspects
of corporate social responsibility in order to continuously improve
and raise our comprehensive corporate management ability and
standard. The table below sets forth the expectations and concerns
which major stakeholders are more concerned with and the relevant
engagement methods:

BEARN

Stakeholders

Expectations and concerns

Engagement methods

BRHEEEE

Shareholders or investors

R B8 AR R 2

Protection of shareholders’ rights
ERKEHEEIR

Compliance operation and management
B EIKE

Information disclosure

% & Bl

Return on investment
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General meetings
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Announcements (interim reports,
annual reports, ESG reports,
circulars and announcements)
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Websites of the Company/
the Stock Exchange

REEGZNLIKE

Investors’ conferences and
roadshows
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S BERR
Expectations and concerns

BBEAN
Engagement methods

BT ok B B iR
Government or regulatory
authorities

e
Suppliers

8T
Staff

FRKEREE

Law and compliance supervision
MR ETE

Fulfilment of tax obligations

HEaR

Social contribution

EHHERQEER

Business and economic development
ZEREE

Safe operation

NV FE

Fair competition

REIEG AR

Long-term business relationship
EmEEER

Product quality

RIZ 8 THE 2 KR

Protection of employees’ interests and
rights

EEEEBEIRN

Communication between management
and staff

BELZTHRER

Occupational safety and health

HEBEIREA

Improved staff benefits

FERERSRZTLER

Equal employment opportunities and
diversified development

&

Conferences

BRME

Compliance reports

BEins

Field inspection

SERFERAMAT S

Participation in government
meetings or seminars

mRX M

Submission of documents

Ol EEARIRE

Response to queries or
investigation

R R
Evaluation of suppliers
BithE R

Field trips
SRk

Daily communication

H®XmER

Daily communication
BTRE#E

Staff seminars

BIRKEZKRE

Staff representatives meetings
8 T3

Staff training
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Stakeholders

HA S B ER R

Expectations and concerns

BEARN

Engagement methods

BF

Customers

te

Community

EXBENG

REIEG R

Long-term business relationship
E ey s

Performance and product safety
EmEE

Product quality

FEER

Inventory management

Zj: (1=} / /\

Community involvement
NN

Charitable projects

H % 32 B 48
Daily communication
o A g

AR E:
Product management

EREE S
Volunteer activities
N /E @

Charitable activities

ASSESSMENT OF MAJOR ISSUES

AEEBRBEEFNHENBR TENTE
BERR HEREABRBYAREERKH
RHNEZUNMSNEBRIRE ETE2N
By MEARESERBEEX BHREESRE
[ R T

Through communications with respective stakeholders, the
Group objectively evaluated the importance of each ESG issue
on the Group’s business development and the level of concern
of respective stakeholders on each ESG, ranked the ESG issues
based on materiality, confirmed disclosure highlights of this Report
and proactively responded to the expectations and concerns of

respective stakeholders.

Fi EERE BEAR
No. Major issues Contents
A. BB
Environment
1 B REK - EERBEMMIES  EREEYER
Emissions Emission control of wastewater and exhaust gas, solid waste
management
2 EBREA B B B 1T - B IR 1B IR A A
Use of resources Energy saving technology, recycling of resources
3 EREERAER e EE R
Environment & Natural Resources Green operation, energy saving and emission reduction
4  RiIxEHEE BRAETE BRERBHER

/

Climate change

Major climatic influences and emission of greenhouse gas
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Fi EERE

No. Major issues

BEAR
Contents

B. #®&
Community

1 REERETE
Health & Safety

2 EmEfE

Product Responsibility
3 ERE

Employment

4 HEEERE

Supply Chain Management
5  ERHEIE

Development and training
6 HIER

Labor standards
7T RER

Anti-corruption
8 HERE

Community investment

LR BEREREAFT AT REERE
HAZEAZE HZBE/EFETES
REZENRE UNARERFDEME
AMBEELEER-

ﬂ]H

MH

o

BIR: BERERE

Employee safety and occupational health

BmTr mEEH EmsE

Food safety, quality control, product advertisement
NEHE BEIRR BIRAN

Fair opportunities, employee rights, employee welfare
NEFARRE Z2HRBIRE

Fair and open procurement, source of safe procurement
AT S B 3 R

Talent training and development

MEE T Rkaflss T

Eliminate child labor and forced labor

REER

Anti-corruption

NamEE ERERD

Charity and volunteer activities

Upon comprehensive evaluation and analysis of the above relevant
issues, the management acknowledged the major issues and each
of the responsible teams evaluated their comprehensiveness and
scope of influence in order to meet and respond to the concerns of
stakeholders on the important information and performance.
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PART I. ENVIRONMENTAL DISCLOSURE
Environment

The “sustainability” of an enterprise is closely intertwined with
changes in the natural environment. The Group always places
equal emphasis on corporate profitability and environmental
protection and is committed to environmental protection and
sustainable development. We will continue to pay attention to
the issue of environmental protection with our active efforts and
strictly abide by the environmental protection laws and regulations
of the PRC to achieve continuous improvement in use of
environmental resources and control of pollutant emissions and the
comprehensive incorporation of energy conservation and emissions
reduction practices into all production and operational activities.
The objectives of energy conservation, consumption reduction,
emissions reduction and effectiveness enhancement are realized by
means of technology and management. In terms of technology, we
continue to introduce new technologies and shift to intelligentization
and automation to achieve accurate energy control and reduce
wastage. In terms of management, we continue to pursue
improvement in standardization and systematization. Reduction
of energy use is ultimately achieved through management of
targeted energy intensity as well as the daily checking, performance
inspection and analysis and rectification system by the energy
team.

In 2019, the Group invested a total of RMB15.7 million (2018:
RMB12.2 million) in energy saving and environmental protection.
The investment of the Group in environmental protection works
over the last three years are set out in the below graph:

BEBRAS#E o=xaen

Investment in Environmental Protection (rv miiion)
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Gas emission control and waste treatment

The wastewater, exhaust gas and solid waste produced during
production and operational activities by factories of the Group
are subject to reasonable and effective internal treatment which
is in compliance with the emission standards of national and
local environmental authorities. The Group has formulated
the “Environmental Safety Operating Standards” to regulate
the responsibility system of environmental protection and to
effectively respond to various environmental safety incidents.
The “Management Program of Sewage, Waste Gas and Factory
Noise” has been established by the Group to specify the
requirements on production, management and emission control of
wastewater, waste gas and factory noise. With regard to equipment
management, the “Operational Standards for Boilers”, “Operational
Standards on Sewage Treatment” and other relevant standards
have been formulated to mainly specify the operating procedures,
daily inspection, operational record, and repair and maintenance
policy for the equipment in order to ensure the treatment facilities
are properly used and achieve the objective of qualified emission.
At the same time, in active response to the requirements under
national environmental protection policies, we strictly implement
the pollutant discharge permit reporting policy and proactively push
forward a series of measures such as equipment modification with
the low-nitrogen technology and upgrade of the oil fume purification
system in order to effectively reduce the emissions of pollutants.

The Group actively responds to the environmental-friendly
treatment requirements on waste reduction, resource utilization
and contamination reduction. The “Solid Waste Management
Standards” have been established to regulate the segregation,
collection and disposal methods for all types of solid waste in order
to reduce their environmental impacts. The “Working Standards for
Scrap Materials” have been established to regulate the segregation,
collection, storage and disposal methods for recyclable waste
in order to maximize use of resources; and the “Operational
Standards for Monitoring Service Providers of General Service
Projects” have been established to specify the requirements on
qualification of waste treatment service providers in order to ensure
that such providers engaged possess the corresponding treatment
conditions.
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Systematic management and monitoring of recyclable waste
are achieved through the scrap materials management system
internally developed by the Group. Waste is controlled, reduced
and disposed of at source through the garbage segregation and
management policy. Warehouses dedicated for the collection
and storage of hazardous waste are established in all factories to
conduct centralized management of the hazardous waste in the
factories. Hazardous waste is disposed of by waste treatment
service providers which are monitored through the license and
certificate system. Through the above internal control standards
and systematic management mechanisms, the Group is able to
supervise the entire process of the production, collection, storage
and disposal of non-hazardous and hazardous wastes effectively.

The below table sets out the total amount of major types of
emission and waste generated from the operation of the Group in
2019:

3] Emission 2019 2018 2017

FEOK (WR) Wastewater (tonnes) 5,664,352 5,732,870 5,521,339

teEEE (8) Chemical oxygen demand (tonnes) 364 367 348

A& (1) Nitrogen oxide (tonnes) 88 94 150

ERAERE (B-atREE) Direct greenhouse gas (tonnes of carbon dioxide 151,082 147228 139,449
equivalent)

MERERE (B_SkixEE) Indirect greenhouse gas (tonnes of carbon 307,555 307,496 297,767
dioxide equivalent)

BERELE (W_GtREE) Total amount of greenhouse gas (tonnes of 458,637 454,724 437,216
carbon dioxide equivalent)

BERERE (M_&tREE Greenhouse gas intensity (tonnes of carbon 23.42 24.22 24.68

BETARK) dioxide equivalent/RMB million)

BEEENES () Total amount of hazardous waste (tonnes) 264 153 142

BEEENTE (B/BETARYE) Hazardous waste intensity (tonnes/RMB million) 0.0135 0.0081 0.0080

EEEEYEE () Total amount of non-hazardous waste (tonnes) 50,403 49,549 49,050

BEEEWTE (B/BETARE)  Non-hazardous waste intensity (tonnes/RMB 2.57 2.64 2.77
million)
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Notes: 1. Greenhouse gas, hazardous and non-hazardous waste
intensity is presented in “RMB million” and based on

“product value” of the product;
2. The conversion coefficient for greenhouse gas data

is calculated based on the GB/T2589-2008 “General
Principles for Calculation of Total Production Energy
Consumption” and GB/T 32150-2015 “General Guideline of
the Greenhouse Gas Emissions Accounting and Reporting
for Industrial Enterprises”.

As shown in the above table, the wastewater, chemical oxygen
demand and nitrogen oxide emission of the Group decreased as
compared to the same period of last year. Whereas, the increase
in production volume and adjustment of energy consumption
structure in 2019 led to an increase in direct greenhouse gas
emission, as included in the total greenhouse gas emission, as
compared to last year. However, through implementation of the
energy conservation plan and improvement of management,
the greenhouse gas intensity decreased to 23.42 tonnes per
product value in RMB million (2018: 24.22 tonnes/RMB million),
representing a year-on-year decrease of 3.3%.

The total amount of the Group’s hazardous waste in 2019 was 264
tonnes (2018: 153 tonnes), representing an increase as compared
to the same period of last year, mainly due to the changes in
national and local environmental protection policies which resulted
in more standardized and optimized segregation of waste,
centralized disposal of scrapped lead-acid batteries for electric
vehicles and increase in volume of medicine containers.

The total amount of non-hazardous waste generated in 2019
increased slightly to 50,403 tonnes (2018: 49,549 tonnes), while
its intensity decreased to 2.57 tonnes per product value in RMB
million (2018: 2.64 tonnes/RMB million), representing a year-on-
year decrease of 2.7%, attributable to the continuous upgrade
of production techniques and process optimization of packaging
materials.
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To reduce damages to the environment, the Group strictly complies
with relevant environmental laws and regulations of the PRC, and
constantly reviews the effectiveness of its environmental protection
measures and carries out systematic management. Major laws and
regulations complied by the Group include:

“Environmental Protection Law of the People’s Republic of
China”

“Environmental Impact Assessment Law of the
People’s Republic of China”

“Prevention and Control of Atmospheric Pollution Law of the
People’s Republic of China”

“Water Pollution Prevention and Control Law of the People’s
Republic of China”

“Prevention and Control of Environmental Pollution by
Solid Waste Law of the People’s Republic of China”

“Environmental Noise Pollution Prevention Law of the
People’s Republic of China”

“Regulations on the Safety Administration of
Dangerous Chemicals”

“Emission Standard of Atmospheric Pollutants from Boilers”

“Comprehensive Sewage Discharge Standards”

“The Administrative Measures for Pollutant Discharge
Licensing (for Trial Implementation)”

“Technical Regulations on Application and Issuance of
Pollutant Discharge Permits — Alcohol and Beverage
Manufacturing Industries”

“Technical Regulations on Application and Issuance of Pollutant
Discharge Permits — Food Manufacturing Industry — Instant Food,
Food and Feed Additives Manufacturing Industries”

The Group is not aware of any material non-compliance with such
laws and regulations in 2019.
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The following are examples of how the Group achieved reduced
emissions and wastes through the upgrade and/or optimization of
systems and equipments:

Reduction in emission of nitrogen oxide

Boilers of the Group’s four factories in Zhengzhou, Jinan, Xinjiang
and Hefei have been modified with low-nitrogen technology,
amounting to a total investment of RMB7.3 million. The emission of
nitrogen oxide decreased by 6.0 tonnes in 2019 with such modified
boilers.

A B St — iR B R A U
Modification of the boilers in Hefei
President with low-nitrogen technology
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Optimization of the production process of the automatic
production line

The production process of the automatic production line has been
optimized and the water consumption per unit was reduced. As
such, the wastewater discharge was reduced by approximately
39,000 tonnes in 2019.

BBt EEREREENL
Optimization of the production process
of the automatic production line

Use of resources

Based on its corporate social responsibility, the Group strictly complies
with the laws and regulations in relation to the use of resources during
the course of its production and operation, and maximizes the use of
resources by means of both management and technology. In terms
of management, the Group has developed an energy management
platform to manage resource usage systematically and strictly
control daily resource consumption by each unit and has established
a mechanism for tracking, improving and providing guidance on
abnormal resource consumption. In terms of technology, the Group
continues to obtain greater achievements in energy saving as it
proactively explores the application of new technologies and new
equipment. Significant achievements on energy saving have been
obtained in respect of recycling of water resources, optimization of
production process parameters, recovery of heat from boiler flue
gases, oil fume purification system and condensed water, as well as
the application of dynamic wave filter system. Resource utilization has
been improved and new ways for resources conservation have been
explored. At the same time, employees are encouraged to propose
improvement plans on energy saving and take part in daily energy
management activities so as to raise all staff's awareness of energy-
saving and environmental protection.
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With regard to the use of water resources, the Group obtains
water resources mainly from the municipal water supply and the
underground water, while the use of underground water is subject
to the regulations of the relevant local government authorities.
During the Reporting Period, the Group had not encountered any
difficulties in obtaining water resources that is fit for the purpose.

The Group strictly complies with the laws and regulations in relation
to the use of resources of the PRC to review the effectiveness of
the control measures adopted for resources usage on an ongoing
basis and reduce the use of resources. Major laws and regulations
relating to the use of resources complied by the Group include:

“Energy Conservation Law of the People’s Republic of China”

“Water Law of the People’s Republic of China”

“Electric Power Law of the People’s Republic of China”

“Law of the People’s Republic of China on the Promotion of

Clean Production”.

The Group is not aware of any material non-compliance with such

laws and regulations in 2019.

The table below sets out the total resources used in the operation

of the Group in 2019:

EREA Use of resources 2019 2018 2017
7k (HE) Water (tonnes) 8,850,686 8,908,076 8,543,173
KEE (H/ BETARE) Water intensity (tonnes/RMB million) 451.93 474.38 482.19
N OERE) Electricity (MWh) 344,719 331,517 316,940
AR CKELE) Natural gas (MWh) 522,031 505,092 386,530
B CKRS) Coal (MWh) 0 1,697 52,961
SNEZER CKRLES) Purchased steam (MWh) 486,574 501,979 654,916
ERgREES (KEE) Total consumption of direct energy (MWh) 532,001 518,204 455,163
ERERERTE Consumption intensity of direct energy 27.17 27.60 25.69
(kEE/EETARY) (MWh/RMB million)
g ReRES JkRE) Total consumption of indirect energy (MWh) 831,204 833,496 971,805
MR EREE Consumption intensity of indirect energy 42.44 44.39 54.85
(KRB EETARE) (MWh/RMB million)
EREREE OKER) Total consumption of energy (MWh) 1,363,295 1,351,790 1,426,968
ERERTE CkER,/BBTARE) Energy consumption intensity 69.61 71.99 80.54
(MWh/RMB million)
HANRAARENEBE (1) Total packaging materials for 338,398 335,858 323,111
finished products (tonnes)
BENHNSEESMGE (/M)  Packaging materials intensity 0.1054 0.1068 0.1075

(tonnes/RMB million)

% — > % B B PR A 7 Uni-President China Holdings Ltd.
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Notes: 1. Water and energy consumption intensity is presented in
“RMB million” based on “product value”;

2. The coefficient used for converting the energy data into
MWh is calculated based on the GB/T2589-2008 “General
Principles for Calculation of Total Production Energy
Consumption”.

As shown in the above table, due to the increased production
volume in 2019, the Group recorded electricity consumption of
344,719 MWh (2018: 331,517 MWh), representing a year-on-year
increase of 4.0%, and natural gas consumption of 522,031 MWh
(2018: 505,092 MWh), representing a year-on-year increase of 3.4%;
the consumption of water and purchased steam decreased as
compared to last year and there was no consumption of coal during
the Reporting Period, which was attributable to the continuous
efforts in recycling of water resources and optimization of energy
consumption structure. As such, the overall energy consumption
intensity in 2019 decreased to 69.61 MWh per product value in RMB
million (2018: 71.99 MWh/RMB million), representing a year-on-year
decrease of 3.3%.

Reduction in steam consumption

Through application of boiler flue gas heat recovery as well as
heat recovery from the oil fume purification system and steam box
energy saving system, the Group reduced its steam consumption
by 1,579 tonnes in 2019.

1k 7 8 — R B 1% SR eR 20 B Uk
Boiler flue gas heat recovery in
Beijing President

2N 8 — i & F AL R AT eRE B Uy
Heat recovery from the oil fume
purification system in Fuzhou President
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Reduction in electricity consumption

Through application of a smart air compressor central control
system, Chengdu President reduced its electricity consumption by
10.5 MWh in 2019.

RE G —ERREE e EPES
The smart air compressor central control
in Chengdu President

Reduction in the use of packaging materials

To the extent of product safety and product quality are ensured,
the Group reviews the feasibility of using more environmental-
friendly materials for its existing products and plans for using
fewer packaging materials. By collaborating with sales channels,
the Group pushed forward a series of improvement plans on
the use of packaging materials, including reducing the size of
beverage carton box flaps as well as the weight of “Sauce Mixed
Noodles” bowls, bottle preforms of beverage products and heat
shrinkable film of water products. Under these measures, the
use of packaging materials was reduced by 1,366 tonnes in
2019, reflecting the effectiveness of the aforesaid measures in
reducing the use of resources and generation of waste and the
Group’s effort to undertake environmental responsibilities with
actions.

MESR-HESRARANERSB
The equipment for modification of bottle
preform mold in a production line at
Nanning President
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Environment and natural resources

The Group always pay attention to the impacts brought by its
production and operating activities to the environment and natural
resources and is dedicated to improving the environment as well
as eliminating or minimizing such impacts. The entire production
process from use of resources to pollutant emission is controlled and
pollutant emission collection and disposal facilities are established,
all of which are in compliance with the national and local emission
standards. As illustrated in the previous sections in this ESG Report,
the Group has effective green initiatives and plans in place to
continuously assess the compliance of the environmental facilities
according to the environmental protection requirements. At the same
time, the Group continues to enhance the energy management
standards in pursuit of systematic and standardized management.

The Group cares about the environment and resources conservation
and keeps abreast of and stringently complies with national and
local laws and regulations relating to environmental protection. It has
developed and optimised internal management policy, formulated
environment-related standard documents such as “Solid Waste
Management Procedure”, “Sewage, Waste Gas and Factory Noise
Management Programs” and “Environmental Safety Operating
Standard”, and established an environmental safety team to carry
out contingency drills and duly respond to the environmental safety
crisis in a timely manner. Through management and technological
innovation and technical optimization, its factories have reduced
resource consumption, improved environmental treatment facilities
for emissions, reduced waste emissions, promoted green operation
and utilised clean energy, which effectively reduced the environmental
impacts brought by production processes and strived to become an
environmentally friendly and resources-saving enterprise. The Group
is not aware that any activities in the course of its production and
operation have caused any significant impact on the environment
and natural resources in 2019.
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Climate change

The UN Climate Change Conference was held in Madrid, the capital
of Spain, in December 2019, at which the PRC primarily introduced
the actions and effectiveness of its green industrial development in
addressing the global climate change. A government-driven and
enterprise-driven environment and climate governance system with
the participation of social organisations and the public has been
established to implement the PRC’s emission reduction commitment
and strengthen adaption to climate change. Favourable results have
been obtained in response to climate change, reflecting China’s high
emphasis on climate change. The Group keeps track of the relevant
policies and dynamic developments of the government in connection
with climate change. As illustrated in the previous sections, the
Group continues to improve resource utilization and explore new
ways for resources conservation in order to reduce greenhouse
gas emission and control the emission of air pollutants. In active
response to the national and local environmental protection policies,
we have upgraded our equipment and regularly engaged third party
qualified institutions to assess the Company’s waste gas emission
indicators and issue reports for filing and inspection. Environmental-
friendly refrigerants have been applied for refrigeration units to reduce
damages to the ozone layer. Also, we have formulated and improved
the “Air-conditioning (Heating) Use Standards” to regulate the
temperature control standards for air-conditioning (heating) devices
in all areas. As long as a comfortable indoor working environment
is available, energy-saving measures could be implemented to
reduce the impacts on atmospheric environment. At the same time,
we encourage green travel and low-carbon living and reduce our
impacts on the climate through actions.
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PART II. SOCIAL DISCLOSURE
Health and safety

The Group adheres to “people-oriented, safe and healthy (LA A
AR L 242E) " approach, maintaining strict compliance with
relevant national laws and regulations such as “Production Safety
Law of the People’s Republic of China”, “Fire Protection Law
of the People’s Republic of China”, “Special Equipment Safety
Law of the People’s Republic of China”, “Regulations on Safety
Training of Production and Business Units” and “Regulations
on Safe Management of Hazardous Chemicals”. According to
the requirements of 1ISO45001 Occupational Health and Safety
Management System and Safety Production Standardization,
relevant internal standards such as “Procedures for Identification
and Management of Source of Hazards”, “Operating Standard
of Special Equipment Management”, “Operating Standards of
Reporting Work Safety Incidents and Investigation Handling” and
“Operating Standards for Fire Safety Management” have been
formulated and refined by the Group. Risks in the production and
service processes have been identified and controlled, preventive
and response measures for emergency rescue have been
developed, capability of staff in handling emergencies is improved,
requirements of registration of use, annual inspection, maintenance
and daily inspection of special equipment are regulated,
requirements on classification, notification, investigation handling
and rectification of work safety incidents have been defined. The
Group supervises and moves forward all aspects of production
safety and management activities, ensuring steady implementation
of production safety. There were no general or above-mentioned
production safety accidents and fire accidents in 2019.

The Group continues to implement responsibility system of
production safety. It has educated employees knowledge
about safety, improved their capability of safety operation and
strengthened their safety awareness through safety promotion and
educational trainings, emergency drills, etc. Internal and external
resources have been leveraged to organise professional training to
improve capability of safety management personnel in managing
production safety and their theoretical professional knowledge.
The Group continues to implement safety management of fire
prevention and control, special equipment, chemicals, prevention
of dust explosion, construction operations, production equipment
and personnel operation, as well as to carry out special safety
inspections, investigation and handling of hidden hazards. Special
activities such as “Safe Production Month (Z2 4% A)” and
“Fire Education Month (JEF5 058 B) " have been organised.
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Professional trainings have been conducted for safety management
supervisors across the country, the professional qualifications of
the safety management personnel have been assessed where
qualified safety management personnel would be incentivized,
and the safety management personnel have been encouraged to
apply for the certified safety engineer examination. A professional
safety management team is being established. Greater effort has
been made for establishing more systematic and standardized
safety management and developing safety production standards
in all factories. As of the end of 2019, seven factories passed the
Grade Two Certification for Safety Production Standardization upon
review by the government and 21 factories passed the Grade Three
Certification for Safety Production Standardization upon review
by the government. The Environmental Health and Safety (‘EHS”)
monthly newsletters have been launched and issued inside the
Group, which mainly serve to provide information on new laws
and regulations, alerts of safety incidents and safety knowledge in
order to build up a corporate safety culture. “Star Factories ( 2 #&
THR) " evaluation of safety management has been held to promote
the standardization management of safe production and building
of safety culture of the Company. Safety performance has been
regularly reviewed and production safety management has been
continuously improved to create a safe working environment for

employees and effectively protect their safety.

F ~ Ea R lTTITReNT
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EHS A Tl
EHS monthly newsletter
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The Group pays attention to employees’ occupational health, and
strictly complies with the requirements of the “Law of the People’s
Republic of China on the Prevention and Treatment of Occupational
Diseases”, the “Provisions on the Supervision and Administration of
Occupational Health in the Workplace” and other laws and regulations.
The Group formulates and optimizes relevant internal standards such as
“Procedures for Occupational Health Management”, entrusts qualified
occupational health technical service agencies to conduct occupational
hazard testing for its factories, regularly arranges occupational health
checkups for employees, equips employees with corresponding
protective equipment and educates employees on how to properly wear
such equipment in order to actively prevent and control the impact of
occupational hazards on employees and guarantee their occupational
health. Three were no occupational health incidents in 2019.

The Group cares for its employees and their happiness. It organises
various activities such as festival celebrations, sports competitions
and skills competitions, with the aim to reduce employee turnover
rate through expressing care for them. At the same time, the Group
leverages technological innovation to ease labour intensity of employees
by introducing automation equipment, optimizing systems with simplified
operational procedures and improving on-site working environment.

Product responsibility

The Group upholds the philosophy of “Three Goods and One Fairness:
Good Quality, Good Credit, Good Service and Fair Price” and provides
safe, healthy and delicious food to consumers. To enhance the level
of its food safety management system, it has set up the food safety
committee and food safety centre dedicated to the construction of the
food safety protection system, formulation of food safety policy and
further enhancement of risk assessment, alert and monitoring with an
aim of ensuring food safety. The Group is also committed to managing
its quality assurance system as well as establishing and implementing
the product quality maintenance policy, so as to ensure product

quality.

#i— ¥ EER AR 2 T Uni-President China Holdings Ltd.
Environmental, Social and Governance Report 2019 315 - # & R EA®E



R HERERRE

Environmental, Social and Governance Report

AEBAEELZO ERHAL] BED R
ZERRMEBEENREREN AR &
RAKBREERNER HEEDARSD
EXEMEY  2ERBR2ERMLETT
RNRMEZEXENTIERE 2RBETZ
HERmZE2AMMBETHE ZRNERTE
ERERBEFR W EFSHEENRA -

o> \p

REZFALTHREMEDBAFR L - 20195F /A
BPEARTICERRULZESERTE
(CNASFRA]) » #5H172IECNASHK B E B -
R2018F IS KA ESB O M RER
B -EE =088 E #iB100018 - [F &5 #
BREEAMEBREFEE - 2B F L&
R2018FRELETRERRMETEHAR
BHMAZEES AREERMBDER—
T ERK

REEZYBEIIBSERRLZEEH
REGETRBRITE  SEKE BHINER
715 2 (20194 £ 5 B /M5087) - H AR
MEEERTUEE TERALE2EER
HOBRERALE BEEBRLHAERERIZE
HERBR BETEHBRMERKER
NEREEEE HASERRZE2EH
fRERMERBAL D IBEBMENIT

With the mission of “be comfortable and happy to eat”, food safety
is the Group’s commitment to customers and the brands as well
as the foundation of the Company’s sustainable development. We
will continue to promote the development of a food safety culture
and a working environment that encourages food safety practices
and food safety culture where all employees could participate in
prevention and improvement works in respect of food safety so that
our product could meet the requirements of laws and regulations
and earn the recognition of consumers.

The food safety testing centre, established under food safety
centre, passed the China National Accreditation Service (“CNAS”)
for Conformity Assessment (CNAS accreditation) in 2019. The
testing centre has a total of 172 CNAS test items, an addition of
five new accreditation items relating to analysis of heavy metal
in water as compared to 2018. The laboratory is able to provide
testing for over 1,000 items and possesses three novel utility
patents granted by the government. This testing centre was
recognized as a New Testing Technology Development Team of
Food Safety in Changning District, Shanghai in 2018, being the only
award-winning team of a food enterprise in Changning District.

We pay close attention to various food safety incidents of
other food manufacturers, timely carry out risks assessment,
collect/publish food safety information concerning other food
manufacturers every week (a total of 50 issues being published
in 2019), inspect similar raw materials and finished products
and improve food safety management system to guarantee food
safety. We also actively participate in the formulation and revision
of relevant national standards, gather and promulgate food
regulations and local and foreign food safety information to enhance
food safety awareness of the Group and facilitate the thorough
implementation of food regulations and safety standards.

% — > % B B PR A 7 Uni-President China Holdings Ltd. 2»]

Environmental, Social and Governance Report 2019 B35 - H &R EA®E



R HERERAERS

Environmental, Social and Governance Report

AEERETERYEHERNET S -
EHIEAHERRERLEZE2EERKMEMN
EmErER - ZEHENRMLEEHSE
ZoEBEMHE - BURVNERLEZEES
W%@%U’ﬁ@ﬁﬁéf ERREEERMEER
PER CHHERETRRLE2EINAE

ﬁgw\ﬁiﬁﬁﬁi‘%%ﬁﬂ%%ﬁﬁﬁﬁ%
TZ‘ﬁ%ﬁf%ﬁ@iﬂaﬁxﬁﬂﬁﬁﬁizﬁﬂ
BEEEEBR-

AEEBRRBRATSEEEBRERE  RYH
ERE BERBEEER (REIEE) 1T
Jﬂﬁ%ﬁﬂﬁz'm*ﬁ%ﬁ%‘ﬁ%ﬁ/—ﬁ%ﬂ@ﬁ%ﬂﬁ
ERALE-LEBEBBATSRER
@J%ﬁ%ﬂ#ﬂ#;ﬁ) wREEDMERE H
BL(HACCP)E3k - $h1T B2 52 B HI % (CCP)
ER -MmEBERET (FEARANER
mEEER) FRRRMAEBERNATE
BYHEANZESRE N(KBRALE
BEREXEE) T BABRBRSBOHER
ARTUABT-HEEBERMERZTERE
B#E) HELRNEBREN I ZE2RER
T R2UARFERATNRNERRE K&
FHESRAR LE B8 HP 4 0%
BERREXEY & —&- _,,&73@°EA2019
FEOBEARZ>HRFEEHGONES -

22

We continue to improve regulatory mechanism of supply chains of
raw materials and focus on strengthening food safety management
for the source of supply chains and food safety monitoring of
finished products. We have implemented assessment and field
inspection of food safety qualifications of suppliers, established
monitoring mechanism of food safety projects of raw materials to
ensure that food quality and safety monitoring is conducted from
the source of supply chain. In addition to provision of food safety
training to suppliers, we have also engaged third-party professional
agencies to evaluate our suppliers and assist them to establish their
own scientific and effective food safety and quality management
system.

We strictly implement all types of quality process management.
Raw materials should be strictly inspected upon receipt by factories
in accordance with the “Acceptance Standards” for respective
products. Only the raw materials that pass the inspection could
be used for production. The “Production Process Management
Measures” are stringently executed during the production process
and Critical Control Point (CCP) monitoring is implemented
according to the Hazard Analysis and Critical Control Point
(HACCP) requirements. For the finished products, we strictly
comply with national food laws and regulations such as the “Food
Safety Law of the People’s Republic of China”, and establish
corresponding internal control standards such as the “Operating
Standards for Food Safety Management of Finished Products”.
Only the products that pass the inspection could be sold in the
market. The “Measures for Handling Sold Products with Abnormal
Quality” have been established, under which products which are
unsafe or potentially unsafe and may affect the Company’s image, if
already delivered to customers, should be recalled, repurchased or
exchanged based on the nature of the quality abnormality. Recall is
classified into level one, level two and level three based on the level
of severity. No products were recalled for safety and health reasons
in 2019.

#i— ¥ EER AR 2 T Uni-President China Holdings Ltd.
Environmental, Social and Governance Report 2019 315 - # & R EA®E



R HERERRE

Environmental, Social and Governance Report

AEEEzREARMEENEE LER
RETFA BEFEEBE REBEHEE N
BREMZEZEIK HEELZLRE -2
AR AZ400% & IR 75 20 4% - I & BY AT - UK
SHEHEERRARBER HHMANEES
TRERRE HECHAER L ANEPER
HZE - M2019F EEE MEEHEERT M
BoOHEBMESHX] EnEEERANTF
218.20 G100 )V EFRY BB IR EF
— Mg

AEBEZEHEHBEPREZIINEBAE
BE SERELHEATPMBLEREHE
Z-AEBECRHAEBREHANERE
BT WNERBE BEMH KO &
RHAE AREEMNEBERERAL =7
BRASENBILARERR ELERBR
(PEARAMBEARE) - (PEARKM
BRAEEHRFE) (hEARLMEM
E) HEBET -R2019FE AEBEE
REZRAMEBBETARERNRT K
HAEMMER S

AEERERERNEEHERRB  BIER
RAPEARKMBEESE) SEFRERN
MEEE NR0190FEEERESIANTT

Environmental, Social and Governance Report 2019 315 - H @ R EARE

We have comprehensively introduced the Food Safety Protection
Program covering the production process starting from product
design as well as sales channels to ensure product safety and
taste and provide assurance to customers. The Company has
established 400 free service hotlines and utilized Al technology to
collect consumer feedbacks on the Internet. All negative feedbacks
about the poor experience of consumers are recorded and followed
up internally for improvement works. Result of the consumer
satisfaction survey is satisfactory in 2019, in which “Assam Milk
Tea” scored a high mark of 8.2 (full score: 10) in the brand asset
survey, making it the top one brand in the milk tea category.

The Group maintains close business relationships with its
distributors and strictly protects their privacy and commercial
secrets. The Group has adopted reasonable packaging and
displayed detailed product information for its products, including
product information, packaging materials, ingredients and
instructions. The Group’s marketing activities for its products
are conducted based on the Group’s privacy protection policies
and operation strategies, and in accordance with laws such as
“Contract Law of the People’s Republic of China”, “Anti-Unfair
Competition Law of the People’s Republic of China” and “Criminal
Law of the People’s Republic of China”. In 2019, the Group
strictly complied with the laws and regulations in all aspects of its
production and operation and no related violations occurred.

The advertisement and promotion projects for the Group’s brands
and products have been conducted in strict accordance with
relevant laws and regulations such as the “Advertisement Law of
the People’s Republic of China” and there was no violation against
the advertisement laws in 2019.

FEs—rEHHRE
BRAREAARE
The physics and
chemistry laboratory

at Uni-President
Enterprises (Shanghai)
Drink & Food Co., Ltd.
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Employment

The Group strives to build an efficient, effective and highly-
disciplined team. Not only does it aim at creating an excellent
working environment with active and positive atmosphere, it
also makes efforts to establish a career platform and diversified
communication channels for employees to unleash their full
potential, which include staff seminar, employee representative
meeting and mediation committee of the trade union.

The Group recruits talents who meet its strategic needs through
open recruitment, career events at campuses and headhunters
on an equal and fair basis. Adhering to the recruitment and
employment principle of “Ability, integrity, and meritocracy”, the
Group sets up a competitive and fair compensation and bonus
system based on employees’ positions and abilities, and offers a
package including basic salary, performance bonus, incentives,
gifts, travel allowance and supplementary medical care. Through
performance evaluation, management recruitment measures
and promotion measures, the Group provides employees with
opportunities of internal promotion. In order to enrich the leisure
life of and to show care towards the Group’s employees, various
culture and sports activities were organized, through which team
spirit and sense of belonging among the employees have also been
strengthened.

The Group protects employees’ right to work. Regardless of
gender, race, religious belief, age, disability, sexuality, nationality,
political orientation, veteran background and ethnicity, all staff
members receive equal treatment at work in terms of job
opportunity, remuneration, promotion, disciplinary treatment,
dismissal and retirement. The employment contract that
each employee signs with the Group clearly defines rights,
responsibilities and obligations of employee and employer,
including remuneration, working hours, employee benefits, leave
days etc. Every employee is entitled to terminate an employment
with the relevant Group member. The entering into, amendment,
cancellation and termination of the relevant employment contract
are strictly subject to the relevant laws and policies.

The Group strictly complies with relevant national laws and
regulations, including the “Labour Law of the People’s Republic
of China” and the “Labour Contract Law of the People’s Republic
of China”, as well as taking initiatives to implement improvement
measures and optimise management policy. The Group is not
aware of any material non-compliance with such laws and
regulations in 2019.

#i— ¥ EER AR 2 T Uni-President China Holdings Ltd.
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Supply chain management

The Group upholds the corporate culture of “Honesty and Diligence;
Innovation and Excellence (R E 278 - BI#7>3E ) ” and always adheres
to the principle of “Food Safety As The First Priority”. In accordance
with the relevant national regulations, it has established stringent
internal operating procedure. The Group conducts comprehensive
rating assessment of credit risks on its suppliers in areas of food
safety, environmental protection, taxation, financial and abnormal credit
standing based on information published by the state and big data
released by the national authoritative organisations. On-site inspection
is conducted by a professional review panel formed for this purpose
and external audit organisations. Suppliers will be subject to penalties in
accordance with the Company’s internal standards in case of any non-
compliance.

Stringent quality standards have been formulated for the raw materials
of the Group and incorporated into the food safety monitoring and
management system. The selection of good suppliers and supply chain
management mechanism are of great significance for facilitating the
smooth engagement of upstream and downstream cooperation, SO
as to protect consumers from food safety risks, increase operational
efficiency and achieve a win-win situation for both upstream and
downstream partners in the supply chain.

In order to avoid issues such as inconsistent product quality and lack
of standardised materials in use throughout the supply chain, the
Group implements “Unified Tender Evaluation Mechanism” for selecting
suppliers, that is, to evaluate well-known enterprises in the industry
based on the principles of fairness, justice, openness and integrity
through procedures such as visiting the manufacturers’ factories,
and the suppliers’ goods and materials are inspected by the Group’s
internal department or third party testing organization(s). Reviews
and assessments on selected suppliers are conducted from time to
time every year in order to ensure that the suppliers comply with the
measures formulated by the Group.

Development and training

As enhancement of creativeness and professionalism was the
emphasis in 2019, the Group strived to embrace new thoughts
and facilitate growth in line with the Company’s operational
strategies. The Group encouraged staff members to participate in
on-job trainings. Examples of the training programmes include the
“Reformation Achievement and Growth through Adversity” of the
marketing department, the “Technological Innovation” of the research
institute and the “Six Sigma” of the production and management
units. In addition to internal training and engagement of outstanding
lecturers, the Group also encouraged staff members to participate
in external trainings and learning, such as the seminar “Theory of
Essence of Chen Chunhua” to widen the horizons of staff members
and implement new models as well as to develop reserve for
organisational of strategies and talent development.

% — > % B B PR A 7 Uni-President China Holdings Ltd.
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In accordance with the Group’s “Operational Standards on Training
Management of Uni-President China Investment” and based on
job nature, the Group offered specialized training of different types
and levels to newly recruits, junior supervisors, key personnel and
management trainees, so as to enhance their business skills and
management level in areas of corporate culture, safety education,
professional skills, general skills and leadership, such as the “Air
and Land Forces” training camp for excellent senior officers and the
“New Media Class” training for new media personnel. In 2019, the
Group held 410 sessions of online and offline trainings in total, and
staff members spent an average of approximately 17.5 hours on the
trainings (2018: 15.5 hours).

!
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Training for management trainees 2019 “Air and Land FOFCeS (?EB&E%%) ?

Training camp for excellent senior officers

BRARERERES MNEBKESS
Careers fair at a university campus Autumn Fun Sports Day
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Labour standards

The Group has set up well-established labour standards and
mechanism and stated in its “Staff Manual” that the minimum age
of employees is 18 years old. The selection, employment, training,
compensation, promotion and deployment of staff of the Group is
not biased against any particular race, skin color, religion or gender,
so as to ensure equal opportunities. The Group obeys and follows
the labour laws and regulations, such as the “Labour Law of the
People’s Republic of China” and the “Labour Contract Law of the
People’s Republic of China”, and adheres to a fair and equitable
employment policy that forbids child and forced labour. The
Group is not aware of any non-compliance with relevant laws and
regulations on prevention of child or forced labour in 2019.

Anti-corruption

The Group has established standards for relationships with suppliers
and government authorities. It has also set up professional ethics,
code of conduct and sunshine laws for dealing with business partners,
suppliers and customers, and required its employees to uphold
professional ethics. The internal audit team of the Group has set up
a whistleblowing and reward policy, under which a whistleblower
may report to the internal audit team of the Group in person or by
entrustment through a variety of means including official document,
face-to-face meeting, letter, email, phone (fax) or any other way(s)
the whistleblower deems appropriate. The personal information of
the whistleblower will be kept confidential in order to protect the
whistleblower. The Group has also stepped up anti-corruption and
bribery monitoring within the Group, conducted training, promotion
and prevention of the risk of corruption in all aspects of operation and
management.

The Group strictly observes the provisions in the “Anti-Unfair
Competition Law of the People’s Republic of China”, “Criminal Law
of the People’s Republic of China” and other relevant laws and
regulations. The Group is not aware of any material case of violation

against such laws and regulations in 2019.
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Anti-corruption training: The internal audit team of the Group organised
six sessions of anti-corruption training in its subsidiaries during the year
of 2019.
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The “anti-corruption” trainings
organised by the Group’s
internal audit team

Community investment

Apart from satisfying consumers’ diverse needs for food, based
on the principle of “giving back to the community”, the Group has
continuously dedicated money and time to public welfare activities
as its contributions back to the community. The Group constantly
formulated and improved regulatory documents on public welfare
activities such as the “Procedures of Donation for Natural Disasters”
and “Code for Group Activities under the Name of the Company”
to evolve with times. It encourages the public to be “optimistic,
ambitious and nature-loving” by organising and participating in a
wide range of public welfare activities including charitable, cultural
and sports education, and environmental protection activities.
Through participation in various social and public welfare activities,
the Group’s philosophy of “Life matters most, Healthy life, Caring for
the environment” is thoroughly reflected, showcasing its commitment
to corporate social responsibility.

Blig— [EOBR] A5

The “Caring School (Z 24 ) " public
welfare activity in Kunshan President
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Active participation by Kunshan
President in blood donation
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In 2019, the Group devoted approximately RMB601,000 and 1,875
hours for social and public welfare activities and natural disaster
donations, primarily through blood donation, charity sale, book
donation, send-off students for high school examination, elderly
visit and care for sanitation workers. At the same time, we actively
responded to the government’s call for “Love the Nature, Happy
Tree-planting” and provided prompt support in times of natural
disasters. For the earthquake in Yibin, Sichuan and the flooding in
Jiangxi, we immediately organised disaster relief activities to offer as
much assistance as we could by donating necessary supplies to the
disaster-stricken areas.
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BEIMERCK
Disaster relief activity of Chengdu President
for the earthquake in Yibin, Sichuan

MEfR UK E OB
Flood relief donation by
Nanchang President

Since the nationwide outbreak of coronavirus disease pandemic
at the beginning of 2020, all levels of the local government,
enterprises, social organisations and individuals across the country
have proactively supported the frontline staff of epidemic prevention
unit by different means, during which a united atmosphere was
formed and various actions have been taken throughout the
country. As of 4 March 2020, supplies and funds amounted to over
RMB21 million in aggregate had been donated by the Group, which
fully demonstrated its corporate social responsibility and proactive
attitude.
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To tide over the difficulties with united
efforts,Uni-President immediately
donated supplies in 2020
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