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About This Report
AR AHRE

PAX Global Technology Limited (“Pax Global” or the “Company”)
and its subsidiaries (collectively referred to as the “Group” or "we”)
are pleased to present to stakeholders the Environmental, Social and
Governance ("ESG") Report (this “Report”) of the Group, to disclose
our sustainability strategies and performance over the past year.

REPORTING PERIOD AND SCOPE

The reporting period of this Report is from 1 January 2019 to 31
December 2019 (the “Reporting Period”). Unless otherwise stated, this
Report covers the core business of the Group in Hong Kong and the
People’s Republic of China (“PRC"), which includes:

° Pax Technology Limited,;
. Pax Computer Technology (Shenzhen) Co., Ltd.; and
. Wonder Pax Technology (Shenzhen) Co., Ltd.

REPORTING STANDARDS

This Report is prepared in accordance with the requirements of “comply
or explain” and “recommended disclosure” set out in the Appendix
27 "Environmental, Social and Governance Reporting Guide” (the
"ESG Guide") to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (“Hong Kong Stock Exchange”).
For more information about the corporate governance of the Group,
please refer to the “Corporate Governance Report” in the 2019 Annual
Report.
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About This Report

BARERE

REPORTING PRINCIPLES

The Group prepared this Report based on the following four reporting

principles:

Principle

=AY

Definitions

=2z
22

s R Al
AEEBKRBUATEEEZERSERBGEHKR
&

Responses from the Group

SEDE

Materiality

B2

Quantitative

g1t

Balance

Tt

Consistency

—

The issues covered in this Report should
reflect the significant impacts of the Group
on the economy, environment and society,
or the scope of assessments and decisions of
stakeholders being influenced.
WEMRENZBERRRERELE RRER
HENEATE IFEFNHENEIOREDN
&S -

This Report should disclose key performance
indicators in a measurable way.

WERARAGT EN ST ABRERARERIESR -

This Report should present the positive and
negative information of the Group in an
objective manner, to reflect a comprehensive
picture of the sustainability performance of the
Group.
BEERAEEAERBEEENEAREBEE
BoURMREBERROAFEZRRE -

Preparation of this Report should be based on
methods consistent with the one(s) used in
previous year(s), or the Report should state the
revised reporting methods, or illustrate other
relevant factors that might affect meaningful
comparison.
mEIAREN T EEEBEFEMAE B
SR FE R AL AR I BT BV E 3R J5 0% - XA AR Al
R EEREENNEMMERREE-

DATA COLLECTION METHOD

The information cited in this Report comes from the Group’s official
documents and statistical data, and was approved by the Board of

Directors of the Group in April 2020.

FEEDBACK

We value the opinions of every stakeholder and regard it as the key to
the Group's business and sustainable development. Should you have any
suggestions for this Report and/or our sustainability performance, please

email us at IR@pax.com.hk.

Through engaging with stakeholders as well as
considering the Group’s business nature and
development, material sustainability issues are
identified.

BBERFNERR FAREESENREEEN
BR BHEMNEARTHEZRZSE-

The Group discloses its key environmental and
social performance indicators quantitatively where
appropriate.

ERITBRT NELETABRBEAEBHNHREM
HERARAERIER -

The Group has identified and disclosed the
environmental, social and governance issues
with significant impact on the Group’s business,
including the results and challenges faced by the
Group, in this Report.
AEFEBPHENEEBEEATENRIT
gRERFEE BRBRBENRKAESRIBE
WHRREPRKE -

The reporting scope and reporting method are
substantially consistent with those of the prior
year(s), and this Report has also disclosed relevant
comparative information.

BENRERERIERSDEAREFRE
SANMCHERRHEL LB

BERBELR
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ERRER
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About Pax Global
BN E EIREK

Pax Global was established in 2000 and listed on the Main Board of
Hong Kong Stock Exchange in December 2010. We are one of the
global leading electronic payment point-of-sale terminals (“E-payment
Terminals”) solutions providers, mainly engaging in the development
and sales of smart, desktop, wireless and mobile E-payment Terminals
capable of handling various electronic payment methods, as well as
consumer-operated equipment, contactless card readers, E-payment
Terminals software, and related services.

VISION AND MISSION
Pax Global focuses on providing secure and cost-effective payment

solutions to customers world wide, and is committed to becoming the
world’s leader in E-payment Terminals solutions.

HOW WE CREATE VALUE

Strong global

brand recognition

AN EE

Reliable business
partners in electronic
manufacturing

TENE TR
BB B

Extensive distribution

@PAX

Your Payment Partner of Choice

and services network

FEAREY 7 85 5 BRAS 4 B%

A EIRKML2000F I R2010F 12 8RB
FTERLET B—RBIREBELHEF I KRIR
R RIEEE T ENEAEREEEEE
ZREETFIMNAFANERE 6 BREVEHE
TR ARHBEERIESRE EEERE
KRB RE T Em s - WIR AR -

AR EAfE

BERRFIREHFPEHLERAKAK
SHNXNBEANTE YBRORREHRELE
SRR REEE -

BHnmAEEE

Solid research and
development capability

SHAATEEED

Strong
client base

BANEF AR

Comprehensive product

line with high quality
SHREHENERR
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Ahout Pax Glohal
BN E EIREK

AWARDS, HONOURS AND CERTIFICATIONS 815 RERRAE
Issuing Organisations Awards, Honours and Certifications
TR RIH RBRAE
Shenzhen Enterprise Confederation, Shenzhen Top 500 Enterprises in 2019
Shenzhen Entrepreneurs Association 20194 & 50054 1> %

RYTEEBAE RITEERHE

Shenzhen Software Industry Association Shenzhen Top 100 Enterprises in Software
Y TEEBITERE Business Income

AYITTEEE F oD

China Software Industry Association Corporate Credit Rating — AAA Rating

TERRBITERE PEEAZR - AAAR

Shenzhen High-tech Enterprise Certification National High-tech Enterprise
Management Office RPN M2

RIS RMEEREEERBERAE

BEBRNHARAT o E-AFES HEREARE 5




Sustainable Development Strategy
o] 7 48 3% R SR I

SUSTAINABILITY OVERVIEW NEEZERELE

Ranked top 3 globally in terms of shipment volume

according to Nilson Report September 2019
BIE2019F9A MRS EF XN RMEDRM
RHRHEBMEEIM

Products are sold over 100 countries,
working with over 90 renowned
distributors or business partners
petEazBa100EER 825
BBI0RmEH WE KA EEEE

Participated in 13 international industrial
exhibitions in 2019
#0195 28 13ABKRTERES

Initiated 32 new research and development
("R&D") projects in 2019
F2019F B3 2EET % IE A

Received 236 domestic and overseas
patents and 257 software copyrights as
of 31 December 2019

#1E2019F12 8318 - #1523 6/E=E /s
= R 25 VEs = e

owned 1791 product certificates
5 #E1791EEReuE®

Obtained OHSAS 18001

. 2019 customer satisfaction rate
Occupational Health and Safet
P y reached 97.27 %

Certificate in 2019 s o %ﬁ]
Q 01925 mOHSAS 18001 01955 mensEE97.27%
BERERLEERERRE

PRINCIPLES OF SUSTAINABLE DEVELOPMENT EFEEREFEA

Sustainable development is one of the core operating principles of the AI#HEZHREEAEENZLEERINZ — A
Group. To this end, we have always taken into account environmental, Ittt HFE B EH L ERIET —EFERE i
social and corporate governance factors in our daily operations. E@MAPEEAREZ WEQAAIME THREH
Subsidiaries and employees should strictly implement requirements set {TA%EE (GRE -HE@REARABRE) NEBERE
out in the Group’s “Environmental, Social and Governance Policy” in R#& BEZ2NEE HELE Entd:
terms of environmental protection, occupational safety and health, MEEASEHEMNRT -

integrity in operation, product safety, corporate governance, etc.

PAX GLOBAL TECHNOLOGY LIMITED e ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019




Sustainable Development Strategy
o] ¥5 48 3% R R B

To demonstrate the Group's determination for sustainable development,
we promote the concept of sustainable operations both internally
and externally. We have obtained 1SO14001:2015 Environmental
Management System certification and 1SO9001:2015 Quality
Management System certification. Meanwhile, having obtained
the OHSAS18001:2007 Occupational Health Management System
Certification during the Reporting Period, we endeavoured to bring

7%%25$Elﬂ7%if?ﬂ: By R D ﬁﬁ
EEERIIOREBUFSELENE D
Wﬁmm4m1mwm%4@mﬂmmﬂ
ISO9001:2015Z S BB X RE - AR H M
ﬁ/\iﬁiﬁﬁfﬁ7’]’”"5%0HSAS18001.20073@&%@)??2
EEBRARET BERNSITMETREEE B
NAEEBENMBNEFTRREN -

long-term benefits to the Group and stakeholders through all-round
implementation of strict management measures.

BAFERFTATHARMNEEAIFEER
A #5775 3 15 F A L -

We continuously put sustainable development into actions by upholding
the following 4 principles, which will be described in details in this
Report:

Striving for Excellence and Innovation BRRE e R AIF

BRMERERLH  TEHHRRES REEFPEX

e Invest in new products and business development to e
meet customers’ needs

People-oriented Approach to Achieving Full Potential | AABZ ¢ AZRHF

e Care for employees and see them as the most valuable o FIZET REIAZEZEEE

assets

BERPERA BREL—2

e Closely monitor environmental footprint and implement
the principle of emissions reduction and energy saving
to contribute to the environment

EA R
BRSEMRER DRt S

Contributing to Society and Bringing Love to the Community | EEitLE ¢ &2

e Actively participate in community activities to give back e
to society

ENVIRONMENTAL, SOCIAL AND GOVERNANCE RISK RE-HERERRARE

MANAGEMENT
The Board of Directors is responsible for assessing the risks and ZEE@&EFERE e NERRR MEE
opportunities in the environmental, social and governance aspects. The M ET AEERERT —XIBAREEREF

MR GEMAR REER YR _-F
—NEFHAE (EEEQARE) PIELER-

Group has adopted a series of risk management procedures to ensure
that appropriate and effective internal control measures are in place and

reported in our “Corporate Governance Report” in the 2019 Annual BBl ANEEZHBPIRBTRRE - F L%
Report. At present, various departments of the Group collect internal — RZEFEEI « = I LA R B RSN EMIHE A FHE
and external data and relevant stakeholders’ opinions through different #2EKRERIINTHELRFZHBEES R A
channels, historical data, future forecasts, cases, and other relevant #H# B AIRE & LB AR I & H EHE

IEAEE R A ERIERBEE-

domestic and overseas companies to identify major environmental,
social, and governance risks and formulate measures in a timely manner,
to deal with risks and create long-term value for stakeholders.

BERRMBRARDF o —E-NFRHE HERELARS




Stakeholder Engagement
Frin& 2

In order to consolidate the Group’s leading position in the industry,
we have always attached great importance to the opinions of
our stakeholders and regarded them as the key to promoting the
development of the Group. We have identified employees, customers or
distributors, suppliers and business partners, shareholders and investors,
government and communities as the key stakeholders of the Group, and
maintained a variety of constant communication channels, including but
not limited to meetings, the Group’s websites, shareholder meetings,
social media, annual reports and financial reports, visits, interviews,
etc. to collect their valuable opinions to enhance our business and
sustainable development strategies and policies for continuous
improvements.

MATERIAL ISSUES IN SUSTAINABILITY

To gain a more effective and in-depth understanding of stakeholders’
opinions, the Group conducted a survey during the Reporting Period,
by extensively collecting stakeholders’ opinions on the sustainability
performance of the Group through online surveys in which materiality of
various environmental, social and governance issues is rated so that we
can respond accordingly. During the Reporting Period, we identified 20
issues related to the Group.

. ldentify environmental,
social and governance

issues issues

BB AR A
37 9

. Rate environmental,
social and governance

BRE HEREREBSE

REBASERTENREWMA  RARK+D
ERBNENER URZAEHEEERD
Mg -HMCBRNET -FPADHE HER
REBEEBH REMREE BNHAEHR
REAEENIZERNERN LHBZRER
MBBRRE BRETRINEH SEMM W
RAG HXEE FHREVBHRSE ER |
RE NRERSNEES R BMSERZE
BRI B R MR - R PITEE S -

AHEERENEE

RTEARUFRAMTHFNHENER A&
BRBREHEETTRNERE  BEB LA
EERZREHPAHAKEANFREERRRNE
R-AERERE e kBB EEEE
TTRF 0 - DAEIRAPIIE ) [0 & - 1 ¥ 5 BR A 3 4P
ak Bl T 2018 B A SR [ AR B Ay R R o

3. Analyse results

DR

Identify 20 environmental,
social and governance issues
that are material to the
Group according to listing
rules requirements, routine
stakeholder engagement,
latest industrial trend and
daily operations

BB ETHRE BER/HER
BERABENAREESH
RIH20ES A EERAEER

RE HeMeER=E-

Invite stakeholders from
various parties to conduct
opinion survey in the form of
guestionnaires and provide
ratings on each issue.

BES S ErRNE ARS
FRETERRAS REER
BRrD ©
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Collect stakeholders’ ratings
and conduct materiality
analysis together with
opinions from the Group's
management.
WEHNHENF D N LEEE
EEENERETEELD
A



Frind& £

The 20 environmental, social and governance issues identified include:

Environmental

BFIER HW20ERE HEREARER

¥

Protection and Operating Product and Service Quality of Working Community
Green Operation Practices Responsibility Environment Contributions
REGENZOEE EEER EmERBER ITHEBRER & E B
1. Emissions management 5. Supply chain 9. Research and 14. Diversification and 20. Community investment
PEE R management innovations equal opportunity HREE
HEBER i R Bl %l R RIBAR
2. Resources management
ARER 6. Assessment 10. Product and service 15. Employment
of supplier’s quality relationship
3. Waste handling environmental and EnkREEX EERE
[E W B 12 social performance
HEFRERMLE 11. Product safety 16. Occupational health
4. Green procurement KB EmE: and safety
e BELRERER
7. Anti-fraud and 12. Intellectual property
corruption I ERE 17. Training and
RE®ES development
13. Privacy protection Bl R ER
8. Emergency response FLBRRIE
plan 18. Child and forced labour
KEERSHAER BEIRBALH
19. Employee benefits
SETIRAN
HEBRRREERAT o

—E-AERE HEREARE 9



Stakeholder Engagement
Frin& 2

The materiality analysis results of the above issues are shown in the N EZBENEZUSMERIN TIHEE
following materiality matrix. Indices on the top right-hand corner B - EF A EABDAERAXOMELREAHE
indicate the most significant issues identified and will be focused on in SR G R AIRE P EZHFE -

this Report.

Materiality Matrix

High Importance ¥
h mport ETMER
11 13
() @10
g 09 012
S @5
24
£ tai
S o 15 @17 P o7
N N
Sz o 06 o16
$& 014
c i 19 @3
g # ®©20
2 o8
E
o1
23
®18
Low Importance Importance to the Group High Importance
FEENE HEEZEEM BEMS
Highlighted Issues Sections Pages
ERRERE REZ® HH
7. Anti-fraud and corruption Anti-corruption P. 27
REBEBE S RES
9. Research and innovations P 11-12
T K Bl
10. Product and service quality P.11-18
o =
B i S R 5 = Product Quality
11. Product safety EmEx P15
ERnL® Quality of Service
=
12. Intellectual property B B = P 11-12
HMBERE
13. Privacy protection P18
FLER RS
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Striving for Excellence and Innovation
R KR o BELEIH

With the evolving technology, we must have an insight into the
ever-changing market trends and varying demands of customers,
continuously improve the quality of our products and services and go
beyond old ideas, so as to promote the sustainable development of the
Group's business. In view of this, we have established a comprehensive
quality management system and obtained 1SO9001:2015 Quality
Management System certification, strictly controlling the quality of each
electronic payment terminal. We will also invest sufficient resources
to support R&D and innovation and develop more advanced and
convenient products, while attentively listen to the needs of customers,
putting ourselves in their shoes and aiming to “strive for excellence and
innovation”.

PRODUCT QUALITY

Research and Innovations

Pax Global is convinced that the key to forward development of an
enterprise must be no less than continuous innovation. Therefore, we
invest stable and abundant resources every year to support our R&D
team to develop new products and enhance existing product functions,
so as to keep abreast of the pace of technological development and the
changing needs of customers.

During the Reporting Period, our R&D team received 55 new domestic
patents, 11 foreign patents, and 72 software copyrights, with a total of
236 domestic and foreign patents and 251 software copyrights. With
an aim to protect the hard work of the Group and our R&D team, we
conduct patent applications and software copyright registrations in
accordance with laws and regulations of the “Patent Law of the PRC”
((PEARKLMBEEFE) ), the “Rules for Implementation of the
Patent Law of the PRC"( (REARLMBIZEFEEBAAD ), the
“Copyright Law of the PRC"( (R #E AR KXMBEEE#E) ) and
the “Regulation on Computers Software Protection”( (&3 # &4
REMEDI) ). The Group also requires employees to enter into the
“Confidentiality and Intellectual Property Agreement”, which restricts
unauthorized disclosure of any R&D and confidential information
without permission.

BERBMEAERAT -

REEHAZ BMBEREMSTEZ/HN
BREUEEFPTARAMNER FERAE MR
BEZ HEREH A REENEBRITFE
BBl BMERYEZENEEETERR

W EFISO9001:2015 B EEEEEZRE  HF
—AEFENRmENESEITRISER T
SRR EMNERIFMERAIF HEFL
E-BHEARZHNER RAFALRERRES
T Bk T kE - st el -

EmEXR

TF 8% X% R

BERMAE CXAMBERVBERLADRE
SERIF B RABFORMBEMEEN
BRFRMNAEBRFFENERMESR

HERDE KTHEENERRENSRAEF
TH a0 B -

P ¥ & HA T - 3R APT RO AT 3 [ o SR S5 B 3T B
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Striving for Excellence and Innovation
R KR o BELEIH

Our R&D team set up multiple projects every year to develop the latest
products or functions according to industry development, product needs
or customer needs. During the Reporting Period, the Group had a total
of 32 new R&D projects, of which 8 were completed, including:

° Simple handheld terminal

° Unattended wall-mounted smart self-service terminal
° Multifunctional printing base

° Wireless data terminal

° Self-service product communication expansion box

° Smart PDA terminal

. QR68 4G function

° Financial card payment and ECR all-in-one machine

BANHEEREFIE@RIZEEE  RR
TEER EmBE2RTLPFTRMERTNE
kIR - ¥R E B - R E AR H 3218 i &
BE 2HASMEETK EHEBRE:

e BHFHKIW

o W AMBESTEHAEE KIS
o ZINEEITHIR B

o EREUR KR

. EREMBEERS T

o ZBEPDARRIR

. QR68 4GI ¢

e SEREIFMNMECR—E

/IMBO Will Revolutionize Consumer Self-Service Transactions
During the Reporting Period, the Group officially launched IM30, a
new generation of Android-based all-in-one unattended payment
solution. Its benefits include:

o Seamless and convenient: It delivers a modern smartphone-
like user interface, and supports alternative payment methods
including EMV Chip & PIN, NFC contactless, magnetic stripe,
allowing customers to pay easily without any staff assistance;

o Safe and time-saving: IM30 can provide remote help desk
support to facilitate customers to track and monitor data in real
time;

o Low power consumption: Equipped with advanced automatic
identification and sensing technology, it will be activated when
the user is sensed, reducing the power consumption due to
idling; and

o Cost-saving: It speeds up time-to-market and is highly
compatible with other equipments, which can be an unattended
thereafter, anywhere in the world.

IM30# 5| SE BB RIE B & \
AEERBRERHNEXNELE 2T —RETE—
B EB X NBRFTEIMI0 HFEBE:

. ﬁﬁk@% BEHENEASFEOBREN
AT ESR R BEEA R
Jﬁi’iﬁﬂlﬁiﬂbﬁ‘f: ZRrINAN - B&E

P 178 ({1 B B 1 Bh 7T g B8 SR B

o BEELE 0 IM30A] $2 4R i AR 7% S %
7 {8 = BB IR 3 A1 B b 5 4% 8%

e RKI#E: @Eﬁﬁ’ﬁLH’]Q@JE&%%U%@H
- NEEIRARES @R BHPHE
BERMMBEFRNER: &

=] \

o HIAKA:EEBBEBZEMNERE"
mASERTEAMRE FTEEALT
BERBBRE -
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Striving for Excellence and Innovation
R KR o BELEIH

Industry Communications ITEIR

In addition to daily R&D activities, we will also invest sufficient resources BT B ERHE KM TSR ITRHEIRZE
to allow the R&D team to participate in various technical trainings and T ZEF2EZERMFIRITERES - U
industry exhibitions, so as to communicate with peers, uplift our level {8 3 {PI 8L [F] 2 2207 - 42 FH 2 4lg 7K *F - [ g () - 57
of technology and demonstrate our R&D achievements to the world. ERBEMAIHAZEAR - NEE R 7 -2
During the Reporting Period, the Group participated in a total of 13 EE T13{Efz At =3 - B RITTE AR 548

worldwide exhibitions organised by different industries and sectors: BHRES:
Exhibitions Host Locations
RES B E
International Self-Service Vending Systems and Facilities Expo ~ Guangzhou
SEPEERASGERBBTES M
Retail Tech JAPAN Tokyo
RR
Smart Retail SEA 2019 Bangkok
g8
Vend ASEAN 2019 Bangkok
g8
NRF 2019 New York
)
Transact 2019 Las Vegas
1 HT 4 pn H
Seamless Africa 2019 Cape Town
B & 2
RTBE 2019 London
(CE
Secure Payment & ID congress 2019 Madrid
BEE
Paris Retail Week 2019 Paris
B3R
Congreso Tesoreria 2019 Columbia
EHm b aE
XXIII Congreso Latinoamericano Santa Cruz
B,
Clab2019 Florida, USA
B 7E =M

BERRMBRARDF o —E-NFRHE HERELARS 13




Striving for Excellence and Innovation
R KR o BELEIH

Excellent Quality FHmE

Maintaining product quality has always been our persistence. We ##EEmmEEHMH —E2#F HHE £
meticulously implement strict management of qualities of every single & I - HE MBUEHE KMH %1
machine and tool, from R&D, production, testing, shipment, inspection ¥ T —HE AN R EETIEB RFKS
to maintenance, and at the same time guarantee product safety from HEREERZ2M KRKERELFE&KRE -
multiple aspects, to ensure that customers can enjoy the fastest, GIERZZRREER - Blt SENEFIN
smoothest and safest operating experience. In view of this, the Group's  F #t (5 & Bi([POS]) Rimt - FH e RE R 28
design of electronic payment system (point-of-sales (“POS”) terminal, ~ MPINZ 5 §24% ) #5851 2 & HUSO09001:2015F
smart card reader and PIN keypads) has obtained the 1S09001:2015 =EEERZ KMEHEREULBEKRESEETER
Quality Management System certification. We will strictly follow this % UREEGIESN CEEFM) #T5—ER
international quality management standard and the “Quality Manual” 12 8% :

formulated by the Group in conducting every process, including:

Shipment
HE

Repair and return

BIERER

Reception of product
AE

Regarding the quality of the
supplies from outsourced
manufacturers, we will
conduct sampling inspection
in reception of product
to check the appearance,
function and packaging of
the machines. Any products
of substandard quality will be
analysed, repaired or returned
as appropriate.

We will record products of
substandard quality in the
“Monthly Report of IQC Feed
Inspection” and communicate
to suppliers or processing
manufacturers in a timely
manner.
MOMFIMTHmAOEERE &
P& T AEERARER - 5
BEAMIE TheE R BE W
HIBRTEBm RAFEER
ETON  EESGRD -
BMEAER I rEBmNIE
AR (IQCER S A
) - W KB A RSN T
TR, 72 78 48 = 8B o

Sampling inspection, including
appearance inspection,
functional test and packaging
inspection will be carried out
before delivery. Any products
of substandard quality will
be replaced, re-inspected or
returned to the processing
manufacturers.

HE RETT R - BIESN
Bk el keiR
BoumBETEE M gHET
FR-ZRABRBIGREMNT
Jﬁﬁo

With the “Standard for
Quality Inspection of
Maintenance Machines”,
maintenance personnel are
required to carry out at
least four inspections when
returning the machines,
including fault point,
appearance, version and
overall machine function
inspections.

With the “Management
Procedures for Substandard
Products”, repair, upgrade or
replacement will be carried
out in the event of product
quality problem raised by
customers.
RBE(EREEERBRA
)  HEABWRDKEARF
ETELNIERE  BIESNE
B ONER RS R BTN REAR
o

RE (FAKEREREF) -
MEFIRHERBESME &
FIEEITHRE TR ER-
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Striving for Excellence and Innovation
R KR o BELEIH

Product Safety

Product safety is also an essential part for us. As our products are
subject to multiple regulations in the electronic payment industry, we
have applied product validation certificates for our products. As of 31
December 2019, Pax Global has obtained 1,793 product validation
certificates, which are in line with UnionPay card acceptance terminal
product security, PAYPASS L2, AMEX (American Express) expresspay
L2, PCl (Payment Card Industry Security Standards Council), EMV (the
international financial industry standard for POS terminals that can
use chip cards) and other domestic and foreign industry standards.
In addition, our products sold in the PRC have also obtained the
“China National Compulsory Product Certification” (referred to as
"3C Certification”), in order to comply with the requirements of the
“Compulsory Product Certification Management Regulations” {58 #i
MERRFEEEBRT) of the PRC for the safety and electromagnetic
compatibility of information technology equipment, so as to ensure
consumer safety.

Regarding hardware safety, we carry out strict inspections from the
stage of raw materials procurement to ensure that the electronic
components provided by suppliers containing any hazardous substances,
including heavy metals (such as lead, cadmium, mercury, etc.) and
organic bromide, must meet the standard of the "Restriction of
Hazardous Substances (RoHS) of the European Union”, in order to
comply with the requirements of the relevant regulations and the
“Measures for the Control of Pollution from Electronic Information
Products” ( {5& M EmRFEEIZEMHT) ) of the PRC.

"E

BE

ERRE
EmNLZ2UENTEEMBREEN —R AR
BMWERIINEFIMITESZERE BN
EAEMEEBEERARFESE #H1E2019F12
H31E BERRCDES7BEERENE
A REE R X IE KO E mE 0 PAYPASS
L2 AMEX (ZE B & i - American Express)
expresspay L2 “PCI (X FEEBBAZ2F
%% 8 € Payment Card Industry Security
Standards Council ) EMV (BB € g % A H R
A S B R POSAR iy s ) 12 ) £ [ (1) [ &
SMTERER EZ K- o HAIRBEARHE RN E
mITERE (FREBERAFUEERREEZTS)
(578 (3CRRFE) ) ' UFARBE GalitEEm
REEBEMTE) YNEAREREBENLZ2EM
BHRATEENER REEBEL S

HEBEHOZ2E BRUEXERMERER
HITERZICE ﬁﬁ%ﬁt%?ﬁ?ﬂ%fﬁﬂ’ﬁ'&%%#
EesAmEEWE BitEcE (0t -\ K
L)RBHEKR D \/%EAEKE"E’@%’\BE%IJ
BEFESEREPFRARLEERNIMNES)

(Restriction of Hazardous Substances, RoHS)HY
ZAE S UHFAEEREUMATE (EFEEER
ERESIE YA MERe

RIRRFEERAT o
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Striving for Excellence and Innovation
R KR o BELEIH

REEE

SRR
BERMAREEEGNERNLZR2 I8
EPRBER Bt HASHEZEHE R
BERRE #E KRFABNTHERE T
EREERGEE BATFPERBANREE
FEE &R o

Comprehensive Service System
TERBBER
o= @

QUALITY OF SERVICE

Excellent Service

Pax Global not only focuses on product quality and safety, but also on
customer service quality. Thus, we have formulated multiple systems to
standardize the work processes, standards and even service attitude of after-
sales service, maintenance, inspection and other personnel, to enhance the
smoothness and customers experience on using our machines.

After-sales service department will
draw up a training plan according

to customer needs, including: simple

failure phenomena and handling,

basic operation training, etc., to

familiarise the customers with the
use of machines.

ERRGAGRIBE P F KB EE

AEARBR: BESRRE
RBEREE  EARERINIF
BEPATHEANER -

24-hour 400 customer service
hotlines are available to answer
customer inquiries and call back.

RE 24/ EFA00R FREAR - 2 RIRE

REPEHIETE -

Any complaints from customers can be filed through interviews, phone calls,
faxes or emails. We will make the most timely and appropriate response strictly
in accordance with the “Management Procedure of Customer Complaints”.
After-sales service department will record the complaint in the quality
management system for easy tracking, report the complaint to responsible
department for follow-up actions, formulate
corrective measures, and eventually respond to the customer.
MEFERMEZRSF THAEA B FENEHREL  RMSES
BRRB(EPRFEERF) (FHRRE - & B[O E - S RGBS R F %
ANEEERRGS HEERM TEHRFREZETEMBPIERERRE
I Il E AL EEFE 1 - & M & P {E L B FE -

Free replacement of substandard
products within 15 days.
ISHATGHRmEEE -

Regular inspections are performed
to ensure smooth operation of
machines, and to check whether the
machines and tools have technical
problems, so that all customers can

Dozens of offices and maintenance service outlets have been set up throughout
the PRC. Maintenance engineers can visit the customers’ business locations for
repairs in a timely manner. We stipulated that maintenance of customers in the
city shall be completed within 3 working days, within 5 working days for those
in the province and within 7 working days for those outside the province, to
ensure that the machines can be put back into service as soon as possible.
REBRRTETENERNEERBEE GIETRMATREMNEEREX
HWERGETTHE - RAIRERARTPOEEFTEEIIFRRNTK A RESET
ER AT MAESNRIE7TEIIER AKX AREARRREFRARE -

use our services with ease.
TEHIE TR - R R BB (RS E
WigEMEBRRMMERE FERP
ZOMER -
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Customer Satisfaction BEFME

In order to strive for excellence, customers are invited to participate HMIEFHGRFELL2HEREEAS BHE
in a customer satisfaction survey annually for collecting their ratings ~ E 4 ETE = T B0 P18 AN & B & o R R @
and opinions on the quality of our products and services in written or  B&FT DM E R - Bk Ea K45 - RS HifE
online form. During the Reporting Period, the overall satisfaction rate of 2 HFERE P EEIR B HEF97.27% o
customers participated in the survey reached 97.27%.

Product Quality and usage
EmBEERFER

Product ‘ ‘ ‘
appearance

EmINE

Product
packaging
EmnBR

Product stability

and compatibility
EmOBEE - FAE
Product

I 2090909090900 9 090909000000 hhheeee——
I 2090909090909 9 09090900000 hheee—
quality
EDEE #

60.00% 70.00% 80.00% 90.00% 100.00%

2018 M 2019

Service Quality

AR E R

Quality of
after-sales repair
EREEREEES

Quality of

complaint response
e B E S #

Timeliness of

problem solving
@RPE I I #

Timeliness of

new product delivery

HE S I B *

Timeliness of
after-sales service
BRI ARRE Y R B 1
Service attitude and

sense of responsibility

of after-sales personnel
e ABHRBEEMNEEL

Technical level of

after-sales personnel
1% A B M kT “

60.00% 70.00% 80.00% 90.00% 100.00%

2018 M 2019
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Striving for Excellence and Innovation
R KR o BELEIH

PRIVACY PROTECTION

In order to protect the interests of the Group, our employees and
customers to the greatest extent, Pax Global undertakes to handle all
confidential data in a prudent manner, including R&D projects, R&D
technologies, financial information, customer personal information,
software, etc. We require new staff to sign an agreement undertaking
not to disclose confidential information to third parties without
permission, and strict compliance with relevant laws and regulation,
including but not limited to the “Personal Data (Privacy) Ordinance” of
Hong Kong.

ADVERTISING AND LABELLING

We strictly abide by all applicable laws and regulations, including the
“Advertising Law of the PRC"( (R EARLMBIESE) ) and the
“Law of the PRC on Protection of Consumer Rights and Interests” ( (&
EARHKFBEEEE#EIREEL) ), in promotion of products and
services to ensure the authenticity of all advertisements released and
protect the interests of customers and consumers. In terms of product
labels, we also strive to ensure the authenticity of the label content
of our products. The label content must be printed after obtaining
approval.

SUPPLY CHAIN MANAGEMENT

In addition to the management of product and service quality, the
Group also actively promotes the sustainable development of supply
chain leveraging on its market influence. The “Supplier Quality
Agreement” signed with suppliers contains provisions which require
the suppliers to fulfil corporate social responsibility and be responsible
for the environment and society. We purchase electronic components
and equipment from certain suppliers, requiring them to sign the
“Pledge and Declaration of Non-Use of Hazardous Substances”
during procurement, so as to ensure the concentrations of hazardous
substances contained in products are less than international standard to
guarantee product safety.

RERR

RERAREREAEE BETMEFPHH&E
BERNKAGEZRREMBRILER BEM
BIFE ERMN BHER FEPEAER
FHZ-BAREHMEIABRKREEZEZE O
A ARG TELERE=Z T HRERTMAE ko
BESTHEBEIERNRE  BRETRRE
B (EAER (RLE) &A1) -

BERER

HUERMRBHESEE  HARKETH
BEBEEIER R (PEARANEE
FE) (PEARANMBHEERDZREEL)
FoERBHIINBEMNESEENEEE R
BEPMHEEERG ENEEMBRIE R
MABNERERFEATNEERE  FHA
RABBEZIESNE -

HEEREE

BRTEEBSMERMRBESR RMATERE
NMEEENTEN HHHEBNAHEER-
TP EE R RN (B BHE) M A R 5%
FoBRUEBHRTEREERM HERBMHL
gaE -HMERAAIHEBRRBETTNHR
BE AUREBEHSERZEFHERRE (T
ERAEMEAHRE BRHE)  BEREME
EmNAENEREISRERERE REE
i B
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As of 31 December 2019, the Group had a total of 310 suppliers. Itis #HIE-—Z—hAF+_A=+—HB AEE
paramount for the Group to maintain high quality products. Therefore, 2310 HEE - HBSEENERE ANEH
we attach particular importance to the quality of supplies and services RHEBEE - Fit - BRI ZEEHEEAOH
of our suppliers, and apply stringent controls over them through the ERENREEE  TEFBUTNLERRF 4
following processes: HEREBEREERE:

We conduct on-site evaluation in selecting new suppliers,
including production processes, quality controls, inventory, etc.,
and fill in the "“Supplier Site Evaluation Form”.

BEFTHERR RMASETRSTE BREERE B8
HlEEELE  WER (HERRSTER) -

Selected suppliers are required to sign the “Quality Agreement”
to undertake that the quality of products supplied meets the
requirements of the Group and/or regulations and international
standards, and they must handle and arrange product recall in a
timely manner in case of any quality problems.
BOERNHEEEERR] (mEhE)  FAAREEERTAER
K,/ SRR R BBREET SR LR E G IR E S R A K
Bz ¥ K% [B1 g -

.

We conduct sampling inspections regularly to inspect product
quality (including appearance and function), record the results in
the “Report of IQC Feed Inspection”, and communicate with the
suppliers in respect of substandard products.

EHETHERR  RERERYE BRI LRI BERC
B CERREAR) U TERENBEREMERER-

.

We conduct on-site evaluation of major material suppliers, and
regular evaluation of raw material suppliers and outsourcing
processing manufacturers by assessing their product quality,
delivery time and so on to identify excellent, good, average and
unqualified suppliers.

X EM R EEETIRIG AT - I R R FE R A0 SN a0
ITRGETESNE REAHERE KEHE UBHNE R

— RS AR FLRERS -

We liaise closely with suppliers, including holding monthly quality
meetings with the outsourcing processing manufacturers and
review meetings with raw material suppliers to review quality
issues and request suppliers to implement remedial measures.
HMHERETRETRE  SREIMIMIRETAERE S
TeRERERMAHERETRN SR R mERENER L E
SRR SRR E R b
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People-Oriented Approach to Achieving Full Potential

UABE « AEHT

As an industry-leading company that focuses on R&D and innovation,
employees are undoubtedly our most valuable assets worth investing
in. In order to attract and retain talents, we attach great importance
to talent management, and constantly improve the human resource
management system. Recruitment and dismissal, remuneration and
benefits, occupational health and safety, training, promotion and other
procedures are based on the interests and well-being of employees.
We strictly follow the “Labour Law of the PRC"( (fF & ARLFE
B EhSE) ), the “Law of the PRC on the Prevention and Control of
Occupational Diseases”( {ZE AR KB B Z R/ EE) ) and
the “Labour Contract Law of the PRC"( (REARLMBELHAF
7%) ) and we are committed to establishing a harmonious working
atmosphere in order to become the ideal employer for employees.

As of 31 December 2019, the Group had a total of 1,431 employees in
Hong Kong and Shenzhen. The gender, employment category and age
distribution are as follows:

ER—RETMEMNAFT ROTXHEAELEH
fUwh% BETERZRMASESE SESKRE
MEE BT R MEE AL HAKHIERA
AER THTEANEREEBR REEK
RE-FHEN BERERZE BB
FRRFHNEB THMBEMEAL BT - 18T (F
FEARKMBELEE) (hFEARKXMBERE
BaE) (FEARANMBELEHERE) F
EODER  BMOBIMBRUAN TIERE X
RABTHIREEE -

BIE—ZT-hFt+_A=1+—HB A£ERE
BRI B —HB143MLE T HM4H &
BRI R FHR DM T

By Gender By Employment Type
BRI D8 RERER D E
13
56
254 one
435 . L
° 996 1,108
® Male Female @ Senior management Technical staff
B 7t BRERE BiTA R
@ Middle management @ General staff
hRERE —H%RET
By Employment Age
RERFRDE
51-60 17
41-50 110
31-40 552
21-30 743
Below 20 9
2055 AT
0 100 200 300 400 500 600 700 800
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People-Oriented Approach to Achieving Full Potential

UABE AEHT

RECRUITING TALENTS

We focus not only on the work ability of employees, but also on their
integrity, and require them to be both capable and ethical. If there
are job vacancies, we will first conduct internal screening, followed
by recruiting talents from different external channels, including the
internet, job fairs, campus recruitment, headhunting companies, etc.
We will conduct preliminary screening, written tests, interviews, retests,
etc., and are determined to select the most suitable talents to join Pax
Global.

HARMONIOUS WORKING ENVIRONMENT

Pax Global is an equal opportunity employer and adheres to the
management philosophy of “zero” discrimination so that every
employee can be treated fairly. In the recruitment process, we follow
the principle of diversity and focus on the ability and individual quality
of candidates, rather than their gender, place of origin, nationality, age,
etc., to allow ambitious individuals to play their role in the Group. New
recruits are required to sign an agreement to guarantee compliance with
the anti-discrimination provisions of the Group’s “Employees Code”,
hoping to promote a work culture of mutual respect and tolerance.

Due to the nature of the Group’s business, child labour and forced
labour are not significant issues. Nonetheless, we have strictly complied
with relevant laws and regulations such as the “Law of the PRC on the
Protection of Minors”( {2 A RFLMBIARKF AREZE) ) and the
“Provisions on the Prohibition of Using Child Labour”( (ZItFHET
#$87E) ), and have adopted “zero” tolerance principle for child labour
and forced labour. During the recruitment process, we will verify the
identification documents of newly recruited employees to ensure that
they have reached the legal working age and are not child workers.
In addition, we also set out provisions in the “Employees Code” on
wages, working hours, overtime leave, dismissal, termination of labour
contracts, etc. to avoid forced labour. During the Reporting Period, the
Group did not find any cases of child labour or forced labour.

BERBMEAERAT -

BB

BMARZFEETIN IR EZESMHMD
BRERE BROMAET RE -MABLZER
BMETETRIERE  2RBRINBIRZE
€ BEEs BHEe RERE BEBEARF
EMES UeETHNSmE S BB
AF BRBEBREREENAT MABERK

HBTFRER

BERRE-—BEFERERE BT [TIER
MERER B UEIHEFRILFALE
MEF MARBREEETFSELZTIENR
A ZERBENEINMBEAZE MIEELMKE
B -RBE Rk FkEF BAESZIREERE
BEMER MBI ABNER HMASERRK
EREREE - ERETAKE(BITED A
BRAREBENGK #E2REEHRBENER
B TR -

EREBENEBEE EThAVNESHHEE
WIFERZEE - QLA - ARG & ST (F
FEARAMBEARKFEAREE) R (FELLER
BETRE) SHEBEIERANATE HERE
TREHSTHERIZT]ZBREA - RMAEHEE
BEPEREFTABEINSHEAM  #
REZEDNEEZTIEFER WIFET - thH M
R CEITRD MIRERHFE - TH - LR
U fRE MRAEDHARFNRAT BRELR
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BETRBEHSBMESR-

=¥-AFRR-HOREARE 2



People-Oriented Approach to Achieving Full Potential

UABE AEHT

EMPLOYEE CARE

We believe that providing competitive compensation and benefits,
maintaining employees’ work-life balance, and establishing a safe
working environment are essential to enhance the sense of belonging of
employees. The Group strictly abides by the “Labour Law of the PRC”
(PEARKEMBEAL S L) and the “Labour Contract Law” (%
ARKEFIELEERE) of the PRC and other laws and regulations
by committing to protecting the well-being of employees. Employees’
compensation is mainly composed of basic salary and bonus. We
regularly review the remuneration system to ensure that employees are
paid at or above the market level. In addition, we also pay contributions
of social insurances and housing provident funds for employees in the
PRC in accordance with the “Provisions of the Social Insurance Law of
the PRC"( (R ZE A RHEFMEIt & REIZ) ) . Other benefits include:

FHEET

BFIEE REARFONGHFMEN £FET
THEELEFE AIRELZEHNITIERE Y
BEBTHRBRIFFEE -AEBEEE (PEA
REHEMBELEEE) M (REARKNBESLSEHA
RE) SEPIERNBRE  BHREE T4t
ETNFMEIZAERTEMRSAR &M
SEMRAFTHNE BREIOFHI2E
RTTIZAKF o b sh - I TR IR IR (R AR KA
ButgRkz) ORE SERETHELS
REBRIMEFAEE - EMBENEHE:

Leave Welfare Awards

R A & Al 4R = R

Statutory leave Festival welfare Appraisal bonus
ETE REA SRR RS

Leave Marriage gift Project bonus
=R IEE B ERRS

Sick leave Transport subsidy Suggestion award
wR ZEwhes CRidlg=E %
Annual leave Lunch subsidy Long-term service award
FIR]R FEMEL R AR5 8%
Work injury leave Telephone subsidy

TER AL

Marriage leave Consolation money

&R RE &

Compassionate leave Medical subsidy

LR BEREDD

Maternity leave Staff dormitory

ER EIFES

Paternity leave Fitness equipment in dormitory

RER BEERSRE

Short working hours for breastfeeding Additional business insurance

NFG 71, EA ] 2 PRE D 1 BINEE R IR
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People-Oriented Approach to Achieving Full Potential
UABER A\BHEHA

Other than the above benefits, we also organise a wide range of leisure BT A LEF BRMOTS N EHERSEE T
activities for employees from time to time, such as team building trips, E® G WikFEEREH SALHE &€ &
monthly birthday parties, annual dinner, basketball, badminton, football, - -PEIR - B WFZFEHHEE HET
running and other sports associations, etc. for employees to gatherand HF IR EE — ¥ WEF L FH I(EEE
relax after work, so as to strike a balance between work and life. e

OCCUPATIONAL HEALTH AND SAFETY BERERZE

As a people-oriented company, we pay special attention to the physical EAUABAMEE BRMEEINFLER
and mental well-being of employees. The Group strictly abides by the HLAZR ASEEBERETHEBEREREZS
laws and regulations related to occupational health and safety, including MR EFIER  BIERATRANES X
but not limited to the “Occupational Safety and Health Ordinance” in & R EFEEHI) « (hiE A R L MBI 2 FE A
Hong Kong, the “Law of the PRC on the Prevention and Control of &)  (THRERAIEHD UR (RRELEE) -1
Occupational Diseases” /% AR EFBEI B 2B A%) | “Requlation  $HEHIM  AEBMY KB ETMNA LI BRI
on Work-Related Injury Insurance” ( { TSR 1EHI) ) and the “Food THEZ MAZATAEEEREREL S
Safety Law of the PRC"( (R @m%EZ &J%) ). During the Reporting fHBERZEEROBER -

Period, the Group did not have any cases of work injury or death, nor

any material violations of laws and regulations regarding occupational

safety.

BERRMBRARDF o —E-NFRHE HERELARS




People-Oriented Approach to Achieving Full Potential
UABE ABHA

Highlights of occupational health and safety

BERERZEZRH

Employees’ health
BIEE

Environmental safety
RIRLE

v

v

Provide protective masks for employees responsible for placement in factory

BIHEFETRHERS

Set up gas collection pipeline in solder paste printing and welding equipment to prevent
employees from inhaling excessive exhaust gas

RBEEERIMEEREREEREE #R2ETIRABLER

Provide electrostatic bracelets or ankle bracelets for machines and tools repair personnel,
and provide anti-static mats

REBEBENERAEFEFRIMNR ARENHFHER

Arrange annual medical examinations

ZHFEEBEREER

Regular office cleaning
MAETHIFZ
Regular fire inspection
TE BB M B
Fire and safety training
A R 2 E
Provide cleaning and disinfection supplies in canteen, and often carry out cleaning and
disinfection process for food storage, insulation, refrigeration and other equipment
REZEBALESAR CEMRRRET RE - REHERBETBEEALES
Str|ct management of personal hygiene for canteen staff
BREEREE TEARE

(

During the Reporting Period, Pax Global's Design and Provision A1

of Electronic Payment System (POS Terminal, Smart Card Reader #Rui#k 2 gt RE SR MPINTIHHEE) R
and PIN Keypads) obtained the OHSAS18001:2007 Occupational §+§ﬂ%%ﬁ¢ﬁ§%%C)HSAs1soo1 20078 % fi 2
Health and Safety Management System certification, minimizing the Z2EEEAXRE BHBELHE FHIEH
potential health and safety risks in business operations through a &EIE XKL EFNELRERTEZER
more comprehensive and stricter management. MERIE-

~

HifE - B BRI EF T 548 (POS

E

X K
El
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People-Oriented Approach to Achieving Full Potential

UABE AEHT

TRAINING AND DEVELOPMENT

We understand that talents are the most essential capital for the
Group's forward development. Therefore, we have been sparing
no effort to invest resources in talent development, providing our
employees with comprehensive promotion ladder and training
opportunities to improve from time to time and meet the ensuing
challenges and opportunities from the industry and market.

In terms of promotion, we conduct performance appraisal of our
employees on an annual, semi-annual or quarterly basis under the
principles of fairness, openness and integrity. We will adjust the salary
and job position of employees based on the results, with the aim of
motivating them to enhance their working ability, achieve their work
objectives, and make common progress with the enterprise.

More than 60% of the Group’s employees are technical staff.
As an enterprise focusing on innovation and R&D, continuous
technical training is crucial to the development of employees and
the enterprise. We formulate “Annual Training Plan” annually and
arrange development engineers, software engineers, after-sales
personnel and other senior staff to serve as internal trainers to provide
technical training for employees, so as to strengthen their professional
knowledge and skills. Moreover, we also arrange external training to
enhance employees’ personal qualities and abilities, and communication
with industry players. During the Reporting Period, training courses
organised by the Group covered: introduction to new product principles
and functions, introduction to radio frequency commissioning after
maintenance, POS terminal system structure, production testing
process, overseas smart POS application cases, network communication
protocols, circuit design specifications, etc., with total training hours
of over 3,000 hours. The following are the average number of training
hours per employee by gender, employment type and age:

BERBMEAERAT -

BEINRERE

BABBATREERANERREZENELS
ARBM—BETERNERERERAS B
ETRHATENEAREBMNBIEE  EMM
By 2 HE 25 DA 32 1T 56 00 T 35 4 B 1T 2 A9 P B
T -

EEATE BRARBEAT AR RAENR
- RBEE FFENFELE TETERE
ZeoRPERBEELERFEER THH M
- EEBBRERTIIER N ZEKRIER
R EARARES-

AEBHBBO%RETIBREMABETL A
FERIFAPFENSE  FENRITIEIIYEE
ITMEENRAEEZEEEE - RHSESH
E(FEEINTE)  THREIREM 4T
EH - -ERABEE X8 TEERIBETHIE-
BB TRERMEN % E THEEMBZN
Bt BN S HEIN IS - 158 B THEA
ZE BN UREERNAALHZR - RREH
M AEEMERNENIREREZ TERR
BRIEN R BB SEFARANE - POSH A
REEE - - EENSRE BINTEEPOSIERR
Bl - BB % BRERTRES QIS
ZHBA3000/ N\ K- LT ABREEIZIER - EE
HRAARFRE DTSR :
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People-Oriented Approach to Achieving Full Potential

UABE « AEHT

By Gender
g Edel b |

By Employment Type
RERENSE

Average Training Hours

2.4 per Employee

FEITFIHEINIR

® Male
Eslis

’71.81
3.16 \

Average Training Hours
per Employee
§ 8T FEIRE

S

4.29
2.15

Female [ ] Seinor management Technical staff
g SRERE BmAE
@ Middle management @ General staff
HRERE —MRET
By Employment Age
RERFRIE
0.68 .
16 "‘-
2.15
Average Training Hours
per Employee 9.28
BB T FHIEIRE
2.68

Below 20 21-30 ® 31-40
205 AT
® 41-50 ® 51-60
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People-Oriented Approach to Achieving Full Potential

UABE AEHT

ANTI-CORRUPTION

As a pioneer in the industry, we must always be responsible to our
stakeholders. The Group is committed to upholding integrity and
ethical operating principles, and to eradicate all acts of corruption,
bribery, extortion, fraud and money laundering in order to comply with
relevant laws and regulations, including but not limited to the “Law of
the PRC on Anti-Unfair Competition”( {##E AR £ ME KT IEE 5
%) ), the “Criminal Law of the PRC"( {h#E A RHEFBEFISE)Y )
and Hong Kong's “Prevention of Bribery Ordinance”. The “Employees
Code” clearly prohibits all employees from accepting unreasonable gifts
or benefits from third parties. In case of relevant situations, employees
must immediately report to the management. We also encourage
employees to report to the Company’s management in a timely manner
if they suspect any violation of laws and disciplines. We will conduct
rigorous investigations and take timely remedial measures, and make
every effort to safeguard the interests of enterprises and stakeholders.

During the Reporting Period, there were no lawsuits or complaints
against the Group, the subsidiaries and employees in respect of
corruption, bribery, extortion, fraud and money laundering.

BERBMEAERAT -

RES

ERITRER  RALASZUERHNEER -
At REEHFNETRABE & FEREY
LERR HB-UES R PR KFEM

BREETRR (FEARAMBE R A LEHSH
E) (P EARKMEME) REE K LIEH
fRRp) ~(BISFRI) AXEILMERTIERR
FZNTRENBERKN G WAEBEBER 8
TR EREEE - RFIFEE TR
BEMEEZELER RERAREERBIEL
BHR-RMSELEERAEYL M REHERE
i BB N EELENFHEN -
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Shouldering Environmental Responsibility
RERK-BERE

The Group sees environmental protection as top priority in formulating
our environmental, social and governance policies and approaches. We
attach importance to the concept of energy conservation and emission
reduction, which is embedded in our daily operations and strictly
followed by our staff. Meanwhile, we obtained the 1SO14001: 2015
Environmental Management System certificate, which recognised our
efforts in environmental management. We request all departments and
employees of the Group to strictly comply with the “Environmental
Handbook” in daily operations and production, in order to mitigate the
impact of our business to the environment to the greatest extent.

In the Reporting Period, the Group did not commit any material breach
of laws and regulations related to the environment in places where we
operated, including but not limited to the "“Environmental Protection
Law of the PRC"( {HF#E AR EMBEIIRIZRFEL) ), the “Atmospheric
Pollution Prevention and Control Law of the PRC"( (R ZE A REALFE X
KT AEY ), the “Law of the PRC on the Prevention and Control
of Environmental Pollution by Solid Waste” ( (/2 A R £ A5 [E EL RE ¥
ARRELRE) ) et

EMISSIONS MANAGEMENT

The emissions of the Group are mainly derived from exhaust gas and
greenhouse gas emissions generated from purchased electricity, vehicle
fuels, and liquefied petroleum gas (“LPG") in canteens and dormitories.
Non-hazardous waste such as general office waste and food waste and
hazardous waste generated from handling E-payment Terminals are also
the major emissions of the Group.

Our factory in Panyu, Guangzhou involves the production of certain
electronic terminals, hence its production process and equipment
generate a small amount of air emissions and noise. In order to
effectively control and manage these emissions, we engaged a third
party testing institution in the Reporting Period for air and noise
inspection, to inspect the concentration of particulate matter, tin and
their chemical compounds, volatile organic compounds (“VOCs") in the
emissions, as well as noise around the factory. The inspection results
proved that our air and noise emissions met the second-grade standard
limit for the second-time frame of the “Emission Limit of Atmosphere
Pollution Emissions” ({X )5 2 ¥R E) ) in Guangdong Province,
the emission standards of Category lll of the “Emission Standard for
Industrial Enterprises Noise at Boundary” ({ T 2 1b 2 i F IR 5 R 8 HE
= %)) and other regional and industry requirements.
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RERFE-BERE

In addition to the management of air and noise emitted from factory,
we also highly concern about the waste emissions generated by our
business, in particular the waste activated carbon, waste drums, used
oil, discarded printed circuit board (“PCB") scraps and other hazardous
wastes. In order to mitigate the negative impact of waste emissions to
the environment, we have implemented a series of waste management
measures to fully control the disposal, separation and transport of
wastes:

Non-hazardous waste:
° Collected and disposed of by the government environmental
department

Food waste:

° Food waste generated by the factory canteen is sorted for storage
and transport, to comply with the “Food Safety Law of the PRC”
( (RM%E2E%) ), the "Regulation on the Implementation of
the Food Safety Law of the PRC"( (RFAZ2/EEIEIZHI) ), the
“Measures for the Supervision and Administration of Food Safety
in Catering Services”"( (E#RBERmMmE 2 EEEEIE) ) and
other laws and regulations

Hazardous waste:
° Arranged unified storage of hazardous waste, and entrusted
recognized recyclers to recycle and destroy

BRTEEIMOERMRESENR HAT+D
TR EXRBUEEIMEELNERY LERERE
MR BEEEW EWH BEPCBEANEARAE
BEREY SREBEZMHENERBEXNNAR
TE RMACEE-RIERVEERREE 20
ZHERYHREE D EMEX:

BEBEZREY:
s XABMRFHNMAK-—UENEE

ek

e BIRMREELANB®SEFEEMELR-
LNBF (RMEERZE) (RRELE2EEN
BHD) MCEEREARMEEEEETEN
5 FEGIER

BEBEREY:
s HATEEVR —FH LZRFTARAHN
(] 2 ¢ 1 HE 7T [0 UK K B 2%

/

Taking safety and quality into consideration, we advised customers
to apply for machine retirement under various situations, such
as damaged parts and useful live of machines. As the machines
contain metals, plastic materials or other hazardous substances, we
established the “Recycling and Destruction System for Machines”
to recycle the retired machines from customers to avoid improper
disposal of machines and harm to the environment. The recycled
machines were stored collectively, and recycled and destroyed by
entrusted recyclers with “Guangdong Provincial Hazardous Waste
Management License” ( (ERE EREYL LT A7) ). Processes
involved include:

Disintegration — Separation — Crushing parts and housing —
Harmless treatment

\
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RERF-BERE

In addition to the above measures, we also made efforts in
implementing the following waste and emission reduction initiatives in
our offices, to encourage our staff to act, in the hope of contributing to
the protection of the environment:

. Promoting double-sided printing and copying where possible
o Affixing the signs of “Save Paper”

o Using electronic means for communication where possible and
reduce paper use

. Reducing the use of disposable paper cups

o Providing recycling bins in the offices to conduct classified
recycling of waste

o Encouraging our staff to reduce delivery orders
. Reusing envelopes and kraft bags
o Recycling and reusing paper, cardboard, cartons, etc

. Returning batteries, metals, etc. to recyclers
RESOURCES MANAGEMENT

During the Reporting Period, the resources consumed by the Group
mainly comprised electricity for daily operations of our offices and
factories, unleaded petrol for vehicles, LPG used in factories, domestic
water, office paper and packaging materials for products. Our domestic
water is supplied by water suppliers in the areas where we operate.
Therefore, we did not encounter any problems in terms of sourcing
water. We monitor the resources consumed by our offices and factories
at all times, notwithstanding resources consumption not being a major
issue to the Group or the industry, in order to formulate appropriate
resources optimizing measures. During the Reporting Period, the
measures adopted by the Group mainly include:

° Replacing traditional lighting with LED lights
o Asking our employees to turn off lights when leaving

° Setting the air conditioning at a designated temperature in
summer to reduce energy consumption

o Turning off light tubes, air conditioning and TV after using the
conference rooms

o Designating dedicated personnel to patrol after work to make sure
lighting and air conditioning are turned off

o Printing financial reports using degradable soy inks and paper
certified by the Forest Stewardship Council (FSC)

° Giving priority to energy-saving appliances

o Installing solar energy plus air source heat pump central heating
system in staff dormitory of factories to heat domestic water and
reduce the consumption of purchased electricity
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Shouldering Environmental Responsihility
RERR-BERE

GREEN FACTORY

The Group closely monitors our emissions and resources consumption to
seek for more suitable environmental protection measures and reduce
our carbon footprint to the greatest extent. In order to identify the
impact of Guangzhou factory on the environment, we entrusted a third
party institution to prepare the “Environmental Assessment Report” and
identify the key emissions of wastewater, air, noise and solid waste, as
well as, implemented various emission reduction measures, in meeting
the requirements of the “Environmental Protection Law”( (BRIZ{R#
&) ), the “Environmental Impact Assessment Law”( (GRIEF 25T
&)%) ), the “Regulation on Environment Protection of Guangdong
Province” ( {BR & IRIRREMKMA) ) and other relevant laws and

regulations.

Wastewater

iR T RK

AEBZIREEIESOBERARERBRE A
SREZRENRRER ERAEEREKE
Eoi 2 BBl EMN THRERENTE &K
MERTE=ZTHBERHERIRIERS ([RF
W) - WA T EEK - BER RN B8R
YMRERHN RASEHRS RRSHE R AEST
(REREZL)  (BREFEFER (ERE
REBREERD) REMBBRIEIVERNBRE -

We adopted rain and sewage diversion.

o f,’ ° Three-tier septic tanks and three-tier oil and
9 o residue separation tanks were built in the
o~~~ project to handle wastewater generated by
- O-C-GN canteen and staff dormitory and discharge

to the sewer, in order to meet the first-grade
standard for the second-time frame of the
“Discharge Limits of Water Pollutants”( <7k
ERMBEMIRIE) ) (DB44/26-2001)

The process of welding and solder paste
printing of our factory generates exhaust gas
and smoke. In order to reduce air pollution
generated in the production process, the
equipment used for solder paste printing
and welding in our factory is sealed, and is
equipped with gas gathering pipelines or gas
collectors to collect the exhaust generated.
The exhaust collected is discharged after the
treatment of smoke purification equipment
and activated carbon absorption devices, to
comply with second-grade standard limit for
the second-time frame of the “Emission Limit
of Atmosphere Pollution Emissions” ( ¢ A5,
VEARYIPERRBR(E) ) in Guangdong Province,
and the second-grade standard limit for the
second-time frame of the “Emission Standard
of Volatile Organic Compounds for Furniture
Manufacturing Operations” ( (R A $li&E1T%
BRI ERIEEBENUIEZE) ) in Guangdong

Province
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Shouldering Environmental Responsihility
RERK-BERE

.
@@X”

&

ENVIRONMENTAL FOOTPRINT

The following shows the major environmental data of the Group during

the Reporting Period:

I T

Low-noise equipment is selected at first
priority, and shock absorption, hermetic
shielding, sound insulation, noise reduction
and other measures are adopted to
reduce noise level and to comply with the
requirements of the “Emission Standard for
Industrial Enterprises Noise at Boundary”
((IXCEBARTRBHEE) ).
Night time production is also prohibited

e BREREREIXRE REKRA
BE - TmHER BZ HEFRE
Mo BRERE UANE(IEER
BAREREHFE) HEKR-
RISZIEREEE

LLT)

Waste activated carbon, waste drums, used
oil, discarded PCB scraps and other hazardous
wastes are collected and stored collectively in
accordance with the “Standard for Pollution
Control on Hazardous Waste Storage”( {f&
R EERTF T R IEGIRAE) ), treated with
anti-leakage and anti-corrosion measures, and
collected and handled by recognized recycling
institutions. Also, non-hazardous wastes
are collected and handled collectively by
resources recycling companies to comply with
the requirements of the “Law of the PRC on
the Prevention and Control of Environmental
Pollution by Solid Waste”( (FF%E A R #
MEERBEMSRRERERBE) )and
“Guangdong Regulations on Prevention and
Control of Environmental Pollution by Solid
Wastes” ( {EBIR & E 8 REY)5 R IRF A &
By ) etc.

s HEZTEEVEREELER BEE
K W BEPCBEAREE
BB (R 75 22T
) m-WETE BEh2hR
e ISR i EL R EY [ R U
SRE - FIIEEERVAUXEE
REKRBETSR - RERERRE -
A& (REARAMBEEEREY
BRRENHRE) (BREER
RS RIRIFEDRIED]) FHHE

R RED

AT RAEERREHAN T ERTEIE:

2019 2018 Unit
Emissions B —E-NEF —E—)\F B
Air emissions BESRBE R
Nitrogen oxides (NOx) AEALPINOY) 336.24 672.11 Kg T3
Sulfur oxides (SOx) AL Y(SOY 7.72 11.01 Kg 5
Particulate matter (PM) R4 (PM) 24.51 49.42 Kg %

PAX GLOBAL TECHNOLOGY LIMITED ¢ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019



R

IRIE-BHEFE

2019 2018 Unit
Emissions BE —E-hAF ZZE-N\F Ky
Greenhouse gas (“GHG") emissions BERBHER

Total emissions (Scope 1 and 2)' WHENE (FET &2)! 3,215.35 3,406.57  tonnes COse
N k=R (74
B2
Intensity B 2.25 2.26  tonnes COze/
employee
N k=R (e 7q
==
Scope 1 (Direct emission) FEN(EEIEW) 1,447.19 2,006.20  tonnes COze
N LW
B2
Scope 2 (Indirect emission) EE2(BEBEW) 1,768.16 1,400.37  tonnes COze
N LW
B2

Hazardous waste BEBREY
Total weE 0.20 0.082  tonnes AMA
Intensity B 0.0001 0.0001 tonnes/
employee
NIV ]

Non-hazardous waste BEBEEY
Total weE 137.59 123.80  tonnes AW
Intensity B 0.10 0.08 tonnes/
employee
NIV ]
Amount disposed BRES 54.90 3345  tonnes ZAMA
Amount recycled BN 82.69 90.36  tonnes A

In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised Edition) published
by World Business Council for Sustainable Development and World Resources Institute, Scope 1 direct emissions are resulted from
operations that are owned or controlled by the Group, while Scope 2 indirect emissions are resulted from the generation of purchased
or acquired electricity, heating, cooling and steam consumed within the Group.
BEAERCEXKEERBERERERAEMAETHAZERERSITE-CESTERSFA (BIIR) - #E1EE
}#Bﬁl/@‘ﬁﬁ$‘§ BEAIEHNEHREREENR Iﬁ‘émﬁtﬁﬁl i &6 [ 2fH B HE AR E R B A S B A IE R (B8 = Re sk
MEH)EN He - RREERMSI BN [HEERIBEREBHER -
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Shouldering Environmental Responsibility
RERK-BERE

2019 2018 Unit

Use of resources EREHR —E-hAEFE ZZE-)N\F Y2
Total energy consumption? BEeRFES? 8,348.47 9,529.20 MWh
FEF R B

Intensity B 5.83 6.33 MWh/
employee

FET R,

==

Purchased electricity AN R 3,345.15 2,647.48 MWh
FEF R B

Unleaded petrol B 8090h 4,774.70 6,818.32 MWh
FEF R B

LPG RAL AR 228.62 63.40 MWh
FEF R B

Total water consumption? EREIK 23 138,397.05 97,476.67 m3
Intensity B 96.71 64.77 m3/
employee

SNAKEE

Total amount of packaging material BERYERAE 1,077.99 749.87  tonnes ‘AN
Paper 4 1,010.45 701.50  tonnes A
Plastic BE 67.54 48.37  tonnes AN
Intensity B 0.75 0.50 tonnes/
employee

nWEEE

not cover the relevant amount.

The Group thinks that the amount of solar energy consumed by the dormitory is not significant, so the total energy consumption does

AEERARBEEMAROAGEEELTEXN HEEREELEREHEERE-
3 The total water consumption does not include that in Pax Technology Limited as the water supply is controlled by the building

management office and relevant management office has failed to provide water data to individual tenants.

BEKETERAENEARAR AREMKRRNEEXEBTES - HHE X ERERE 5P R HEBKEUER-
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Contributing to Society and Bringing Love to the Community

BERIHLE « BEH B

Pax Global believes that the long-term success of business is inseparable
with the support of stakeholders and the community. Therefore, it
has always been our belief that it is better to give than to take. We
actively led our staff to participate in various community and fundraising
activities, to contribute our fruitful results to the society by actions.

In order to enhance the environmental protection awareness of our
staff, we cooperated with a local environmental protection agency,
the Conservancy Association, in carrying out a cleaning activity in Tsim
Bei Tsui, Lau Fau Shan, by cleaning up garbage in wetlands to reduce
pollution.

We also engaged our employees in participating in the 26th Green
Power Hike organised by Green Power in the Reporting Period, to
raise money for the environment education work of the organisation.
Moreover, we took part in the Rotary Hong Kong Ultramarathon 2019
to challenge ourselves.

During the Reporting Period, we supported the initiative of 2019
Guangdong Poverty Relief Day by making a donation of RMB50,000
to Pinghu Street Office, Longgang District, Shenzhen to help poverty-
stricken households to get rid of poverty. Following the previous year,
we also donated RMB750,000 to the Peking University Education
Foundation to fund its Gaoyang Scholarship and researches at the China
and World Research Centre in respect of national and international
issues.

LTy R
District 3450 5
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Environmental, Social and Governance Reporting Guide Index
RiE - HEREGHREESIRS

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs") Section Number

TEER -BEEH —REERBEXERES B89 BE

A. Environmental

A, R

Aspect Al: Emissions

EBEAT Y

General Disclosure Emissions Management P. 28-30

—REE e 2

Information on: Green Factory P.31-32
HRE T

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

BHEBERAKBEREBHN MKERIHAOHES BEEREEREVNELES
Y

54

vt

(@ I
(b) BTFHBITABEAFENEBEEZLRAINER -
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Environmental, Social and Governance Reporting Guide Index
R -HEREGHREESIRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER -BEEH —REERBEXERES B89 BE
KPI A1.1 The types of emissions and respective emission data. Environmental Footprint P. 32-34
MRERIER SRR R - RE R
A1
KPI' A1.2 Greenhouse gas emissions in total and intensity. Environmental Footprint P. 32-34
MRENIER ABERBEHRELTE- RE R
Al1.2
KPI' A1.3 Total hazardous waste produced and intensity. Environmental Footprint P. 32-34
MRENIER MELAEEREVHEERTE- RE R
A1.3
KPI A1.4 Total non-hazardous waste produced and intensity. Environmental Footprint P. 32-34
MRENIER FMELEZEEREVEERTE- RE R
A1.4
KPI A1.5 Description of measures to mitigate emissions and results Emissions Management P. 28-30

achieved. PEE 12
BRAMIEE HAREERENEERMSKR - Green Factory P 31-32
A15 e TR
KPI A1.6 Description of how hazardous and non-hazardous wastes Emissions Management P. 28-30

are handled, reduction initiatives and results achieved.
MRENIESR HORBAENEBEFEREVNIL REELENERNR BIHRERE
A1.6 PSR -
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Environmental, Social and Governance Reporting Guide Index

RIE-HEREBREESIFS

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs") Section Number

TEHE BE —REERBREMAEE B EH =8

Aspect A2: Use of Resources

BEA2 - BIREH

General Disclosure Resources Management P. 30

—RIEE BREE

Policies on the efficient use of resources, including energy, water and other Green Factory P.31-32

raw materials. 4B TR

BRERER (BIEER - K EEARME) B BER -

Note: Resources may be used in production, in storage, transportation, in buildings,

electronic equipment, etc.

HIERABARNEE B B8 BT EFRES-

KPI' A2.1 Direct and/or indirect energy consumption by type in total Environmental Footprint P.32-34
and intensity. RIE R

BRERUEE REVNESHNEER IHEREREEEREE -

A2.1

KPI'A2.2 Water consumption in total and intensity. Environmental Footprint P. 32-34

BMRERIER RREKERTE- R R

A2.2

KPI A2.3 Description of energy use efficiency initiatives and results Resources Management P. 30
achieved. BIRER

BRERIER HRRRE AR RETEI RIS R -

A2.3

KPI A2.4 Description of whether there is any issue in sourcing water Resources Management P. 30
that is fit for purpose, water efficiency initiatives and results &7 & 12
achieved.

BBE R HE il SREGE B KR £ AT A Rl R RE - A RAR K a5t

A2.4 BN PRISAR

KPI' A2.5 Total packaging material used for finished products and with  Environmental Footprint P. 32-34
reference to per unit produced. IRIBREH

BMRERIER HUAmABEEMHNEERBEEEMGE-

A2.5
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Environmental, Social and Governance Reporting Guide Index

RIE-HEREBREESIFS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TERE BE —REERBREEAES B EH Y
Aspect A3: Environment and Natural Resources
BEA3 IRERAANENR
General Disclosure Green Factory P.31-32
—REE eIk
Policies on minimising the issuer’s significant impact on the environment and
natural resources.
BERBETAHRERRAERENERTZENBEK -
KPI' A3.1 Description of the significant impacts of activities on the Green Factory P.31-32

environment and natural resources and the actions taken to  #% €& T i

manage them.
BMRENIER HAXRBEHHREIRARERNEAZENCRRE R
A3.1 BRAZENTH-

BERMRBRERAT « ZZT-NFRE HEREARE

39




Environmental, Social and Governance Reporting Guide Index
RiE - HEREGHREESIRS

Subject Areas, aspects, general disclosure and key performance
indicators (“KPIs") Section

IRER EFH —REBERBAREKER 5589

Page
Number

BE®

B. Social
B. #®E

Employment and Labour Standards

EBRRELTER

Aspect B1: Employment
EEBT - (E1E

General Disclosure People-oriented Approach
—REE to Achieving Full Potential
AANRBAE « A\EHT

Information on:
(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.

ERHHERE RERE TR B8 FEEe 27k RN
R E A B B I

(@ BE: X

vt

(b)) BTHETABEARZENHEBEZRRIINER-
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Environmental, Social and Governance Reporting Guide Index
R -HEREGHREESIRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TERE BE —REERBREEAES B EH Y
Aspect B2: Health and Safety
EBEB2 : fEFH LT
General Disclosure Occupational Health and P. 23-24
—REE Safety
BEREEMZE

Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer
relating to providing a safe working environment and protecting employees
from occupational hazards.
FRRHZE2IERELAREBEREEERCBELEEN:
(@) HE: &
(b) ETHETABEAZENHBERLRINER -
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Environmental, Social and Governance Reporting Guide Index
RiE - HEREGHREESIRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER -BEEH —REERBEXERES B89 BE
Aspect B3: Development and Training
BEB3 - &R RIE
General Disclosure Training and Development P. 25
—RIRE Bl kR
Policies on improving employees’ knowledge and skills for discharging duties
at work. Description of training activities.
BRERTEESRT TEBE M MB MR BUR - il 15758 -
Aspect B4: Labour Standards
EEB4 - 55 TR
General Disclosure Harmonious Working P. 21
—REE Environment

HETIERR

Information on:
(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to preventing child and forced labour.
BN FET SRS S TH:

(@ BE: X

vt

(b)) BTHETABEARZENHEBEZRRIINER-
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RIE-HEREBREESIFS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEEE B —MEERBEEXMEE BB HH
Operating Practices
gEZgs
Aspect B5 - Supply Chain Management
JEEBS - g E L
General Disclosure Supply Chain P.18-19
—REE Management
e E R
Policies on managing environmental and social risks of the supply chain.
ERHEENRENMESRARBE-
Aspect B6: Product Responsibility
/EHB6 : EmE T
General Disclosure Striving for Excellence and P.11-19
—RIRE Innovation
FEERSKHAE o RBLAIFT
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to health and safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress.
FHEMERERIRENRERELZE BEE BHELAMBEEARERIE
Y
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RiE - HEREGHREESIRS

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEER -BEEH —REERBEXERES B89 BE

Aspect B7: Anti-Corruption
EBEB7 - RE)T

General Disclosure Anti-corruption P. 27

—MRIEE RES
Information on:
(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to bribery, extortion, fraud and money laundering.
BN EBE 9= BMFEREREN:

(@ BE: X

vt

(b)) BTHETABEARZENHEBEZRRIINER-

Community
e

Aspect B8: Community Investment

JEEBS : it [B1RE

General Disclosure Contributing to Society P. 35
—REE and Bringing Love to the

Community
Policies on community engagement to understand the needs of the BREIHE « BEIET

communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.
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