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PREFACE

This is the 6th environmental, social and governance (“ESG”)
report published by Kingdom Holdings Limited (hereinafter
referred to as the “Company”, together with its subsidiaries,
“Kingdom” or the “Group”) for the purpose of disclosing
certain non-financial information about Kingdom, including
its goals and progress in respect of sustainability, to the
stakeholders.

This report encompasses Kingdom'’s performance in economic,
corporate, environmental and social developments during and
prior to the year ended 31 December 2019. The Company’s
ESG reports are published on an annual basis in April each year
covering the same reporting periods of the preceding year as
in the annual reports of the Company. The last ESG report was
issued on 23 April 2019.

This report is prepared pursuant to the Environmental, Social
and Governance Reporting Guide set out in Appendix 27 to
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (the “Listing Rules”) and with
reference to the core contents of Global Reporting Initiative
(“GRI") Sustainability Reporting Standards (Standards). For
details, please refer to HKEx ESG Reporting Guide Content
Index set out in Appendix | and the Reconciliation with GRI
Sustainability Reporting Standards (GRI Standards) set out in
Appendix Il to this report.

REPORTING PRINCIPLES

The board of directors (the “Board”) of the Company has
overall responsibility for the ESG strategy and reporting of the
Group.

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019
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The following Reporting Principles have been adopted in the
preparation of ESG report:

(1)

Materiality: The threshold at which ESG issues are
reported were determined by the Board that are
considered important to investors and other stakeholders.
The list of material topics identified in the process for
defining this report content are through the Group’s
stakeholders” engagement, both external and internal,
which the stakeholders had expressed interests to better
understand our operations.

Quantitative: Historical KPls data are measurable. The
effectiveness of ESG policies and management systems
can be evaluated and validated. Quantitative information
is accompanied by a narrative, explaining its purpose,
impacts, and giving comparative data where appropriate.

Balance: The ESG report provides an unbiased picture
of the Group’s performance. The Company aims to
provide an objective assessment without omissions or
presentation formats that may inappropriately influence a
decision or judgment by the report reader.

Consistency: The report is using consistent methodologies
to allow for meaningful comparisons of ESG data over
time. Certain comparative figures have been restated due
to enhancement of reporting scope (see Reporting Scope
below).

ABOUT
THIS REPORT
FARKRS

ARHIESCIRE R ERA T AT HMERA:

EE EFCBTHREEMAM
NERREELEEFENESCGER
MREFIE -RAEARERNTNE
ERRENEZTEIRBBALE
P RR Ko 51 B ) 25 4R B E RO 2 B R
T MEEBERTEEE I T
BT & E

B BLERERIEREENE -
ESGRE L ER RGNMaERE &
KBB4 R RE - BLERN
wa MAERNREE WEES
MBI TR SR BUE -

F: ESGRE MR MMt 2 MAKE
BRI - AR R BAR IR B
BEATREE TR E M B EFER
RAHE BRI ZRIE -

B AREER BN RERS
JTE RESGEIE R AI{ER R
B NS BEZGE BT HBREE
EEY (F2HATXIHREHE])

“E-NFREBE-HEREIGHRS EEEREBRAT

5



ABOUT
THIS REPORT
FARIKRS

REPORTING SCOPE

This report covers all of the Group’s plants in operation,
namely Zhejiang Jinyuan Flax Co., Ltd. (hereinafter referred
to as “Zhejiang Jinyuan”), Jiangsu Jinyuan Flax Co., Ltd.
(hereinafter referred to as “Jiangsu Jinyuan”), Zhejiang Jinda
Flax Co., Ltd. (hereinafter referred to as “Zhejiang Jinda”) and
Heilongjiang Jinda Flax & Hemp Co., Ltd. (hereinafter referred
to as “Heilongjiang Jinda”).

Factory IR
Zhejiang Jinyuan HIL&TT
Jiangsu Jinyuan TFETT
Zhejiang Jinda WL E
Heilongjiang Jinda BRIgE

Heilongjiang Jinda only commenced production in April 2018
which did not have full year data nor comparative figures,
hence it was not included in the ESG report for the year ended
31 December 2018. As full year information of Heilongjiang
Jinda for 2019 is available, relevant comparative figures
of Heilongjiang Jinda from April 2018 onwards have been
included in this ESG report. In addition, the collection basis
of all operational data of all factories have been standardised
to ensure consistency. As a result, certain comparative figures
have been re-stated for consistent comparison purposes.

ASSESSMENT OF MATERIAL ISSUES

By referring to the ESG Reporting Guide set forth in Appendix
27 of the Listing Rules and the GRI, and after considering the
importance of relevant issues to stakeholders and the Company,
we conduct assessment and analysis of ESG issues through
questionnaires, interviews and other manners, and identified
possible material issues. The Group then conducted an online
ESG stakeholder questionnaire internally to its employees and
also externally to different key stakeholders and received over
90 valid replies. Based on the average score of each material
issues, the Group formed its ESG materiality matrix as shown in
the table below.

Key material issues have been disclosed in this report.
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5. DOWNLOAD SITES AND CONTACT DETAILS 5.

This report is publicly available in English and Chinese
and has both printed and online versions. The online
version can be downloaded from the websites of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”)
at http://www.hkexnews.hk and of the Company at
http://www.kingdom-china.com. Should there be any
discrepancy between the English and Chinese versions, the
English version shall prevail. If you have any questions or
suggestions on the contents of this report, please contact the
Company by phone or email. The contact details are as follows:

Kingdom Holdings Limited

Tel: +852 3628 2262

Email: ir@kingdom-china.com

Website: http://www.kingdom-china.com

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019
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CHAIRMAN'S
STATEMENT
FEHEE

Kingdom was ranked the largest pure linen yarn exporter of
China for 17 consecutive years, an achievement that could not be
accomplished overnight, but required long-term investment and
support from all parties. It drove Kingdom to continuously invest in
the sustainable development of the Company. Kingdom has always
endeavored to produce specialized and premium linen yarns to
generate more value than the price. These recognitions always
continue to inspire and motivate the Company. For the Company to
go far, the key is to do the simple things extraordinarily well on the
road of innovation.

In recent years, consumers’ awareness of environmental protection
has risen, and the idea of returning to nature became popular.
The promotion of environmental protection and the use of natural
fibers have become a trend. In 2019, market demands for linen
yarn remained robust. In Asia, especially China, the linen consumer
market saw a significant growth, which drove the average selling
price of linen yarn to a record high during the year. In terms of
production capacity, by continuing to improve its production
management and technical capabilities, all Kingdom’s plants
were operating at full capacity during the year. The Company will
continue to improve relationships with its suppliers and customers by
organizing and participating in various forums and exhibitions, and to
further develop the industrial hemp yarn market.

CEBEFTLEFERPRATMPYLEOEER
X ERHKEEIE—BIA L MEETNEHKR
ANETHNKRR EHBSEREMHGEEKE
B ) —EUARESERFIET MO MBS - £
EEBBER - ELs E DR R 2 2552 KSR
EARRA] CEBEFERE  WRENEAIFE
B AG EE ARE

MEHBEENRREAR LA YEOFEAANE
S ERRRERARABEED KB - 2019F 8
DR TIHIF BB - M - 8524 A5 i
HEMBSEARBER SR KESIMY FH
HEBRNFRNEEREE S - EeHH  HEIR
FHEEEIRERITEEN  ©EMB LRFANERE
AEE-ARABEEFARPR2HEZAHRE
FRES UREREEBHREFHNRTEE I
E—HEREMY IS
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Climate change has impacted the global environment and ecology as
well as human life. The environmental laws and measures of various
countries have become increasingly rigorous. The Company believes
in “The virtuous way is to profit while do no harm. A wiseman would
collaborate and not to compete” (K23  FIMTF: BEAZE"
BMMTE) . As a leading company, the Company must fulfill its
environmental responsibility. In recent years, the Company is striving
to achieve better energy conservation and carbon reduction. As a
result of the commencement of production of Heilongjiang Jinda
since April 2018 and additional linen yarn manufactured during
the year, there was an increase in overall electricity, water and
steam consumption. In addition, there were also additional hackling
machines installed in Zhejiang Jinda and some process revamping
projects on water and sewage treatment on-going during the year, for
per tonne of yarn basis, the consumption of steam was reduced by
4.5% while the consumption of electricity, water and natural gas were
increased by 3.7%, 12.5% and 1.4% respectively. The Company will
support low-carbon development with actions and continue to strive
for higher energy conservation goals in the future.

To enhance the compliance of the Company’s workplace system
and employee rights, Kingdom joined the Fair Labor Association at
the end of 2017, and devised a welfare system and diverse training
programs under the requirements and guidance of the Association to
better meet the needs of employees. During the year, the Company
conducted training on innovation and leadership for employees from
the production level to the management level to enhance the quality
of employees and create a healthy and safe workplace. One of the
highlights of the training was inviting Sergey Ryazanskiy, a Russia
Cosmonaut and spacecraft commander to deliver inspirational speech
at one of the Company’s management trainings.

Going forward, the Company will continue to pursue the steady
growth of its core business of spinning, invest in expansion, and strive
to create more business opportunities and employment opportunities
for local communities to promote local prosperity.

Mr. Ren Weiming
Chairman
Kingdom Holdings Limited
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CORPORATE PROFILE

Kingdom Holdings Limited was incorporated in the Cayman
Islands as an exempted company with limited liability on 21
July 2006. The Company’s shares were listed on the Stock
Exchange on 12 December 2006 (Stock code: 00528).

The Group is principally engaged in the manufacture and sale
of linen and hemp yarn.

The Company’s registered office address is Cricket Square,
Hutchins Drive, P.O. Box 2681 GT, Grand Cayman KY1-1111,
Cayman lIslands; and the principal place of business is located
at Level 54, Hopewell Centre, 183 Queen’s Road East, Hong
Kong.

Kingdom is based in Haiyan County, Zhejiang Province in the
PRC. As at 31 December 2019, it employed approximately
3,099 employees. With more than 30 years of corporate culture
and over ten years of rapid development, Kingdom has built the
following special advantages:

1. Scale advantage: Kingdom is currently one of the largest
linen yarn manufacturers in the world, and has ranked
as the largest pure linen yarn exporter of China for 17
consecutive years, continued to account for over 40% of
China’s pure linen yarn exports by volume in 2019.

2. Technical advantage: Kingdom is always committed
to the improvement of equipment and technologies,
and has introduced advanced textile equipment from
countries like Germany and France, giving it a leading
edge in terms of technology and equipment over its peers
in China.

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019
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Brand advantage: Kingdom attaches great importance
to its proprietary intellectual property rights and has
been actively developing its own brands including
“KINGDOM” and “Crape Myrtle”, which have also been
named “Zhejiang Top Export Brand” by the Department
of Commerce of Zhejiang Province.

Management advantage: Kingdom has been
implementing advanced management models such as
lean management and performance excellence, and
endeavours to cultivate a culture of compliance. It has
leveraged its Manufacturing Execution System (MES),
Maintenance Improvement Programme (MIP) and other
digitalisation technologies to build towards Industry
4.0 plant digitalisation and maximise efficiency in its
production.

Adhering to the operation philosophy of “Pursuit of Excellence”
and the core values of being “Responsible, Sincere, Innovative
and Mutually Successful”, Kingdom demonstrates to the world
that it is an energetic enterprise with its outstanding products
and services.

KINGDOM'S VISION
Kingdom Innovation Leading the Future

KINGDOM'’S MISSION

Pursue the material and spiritual well-being of all employees
Create values for consumers, customers and shareholders
To make greater contribution to the country and society

CORPORATE SPIRIT

Never give up, Never be tired, Self-improvement and Strive for
distinction

CORE VALUES
Responsible, Sincere, Innovative, Mutually Successful
OPERATING PHILOSOPHY

Pursuit of Excellence
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PARTICIPATION IN EXTERNAL ORGANIZATIONS

In order to pursue sustainable operation, Kingdom proactively
joined relevant non-profit organisations to strengthen its
communication with other companies, raise the awareness on
important public topics, and enhance harmonious development
of industry clusters and communities. Organisations of which
the Company or a director of the Company is a member are as
follows:

Organizations

DHEERE

China Bast and Leaf Fibers Textile Association

FEIMABITERES

The Hong Kong General Chamber of Textiles Limited
BAENBHEARAT]

Fair Labor Association (FLA)
/‘\\/ /U\I-I-gjzja FLA

Business Social Compliance Initiative (BSCI)
B A& <Pt & B FAAMBSC)

Zero Discharge of Hazardous Chemicals Programme (ZDHC)
BELEMETHIRE B ZDHO)

BUSINESS COVERAGE

Kingdom currently has four production bases located in
Henggang Town and the Economic Development Zone
of Haiyan County, Zhejiang Province; Rugao City, Jiangsu
Province; and Qinggang County, Heilongjiang Province
in China. The production base in Heilongjiang, China
commenced production in April 2018. The fifth production
base in Adama, Ethiopia is currently progressing as scheduled
and will commence trial production in the 2nd quarter of
2020.

In 2019, Kingdom’s overseas business accounted for 56.6% of
total revenue, mainly distributed in Italy, India, Turkey, Korea,
Portugal, Lithuania and Japan.

7.
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BERESOKERE OFEB2EERN
FEEMARR e EE D ER R R
HEERNHFBENET MR EXERRA
HENAEER - ATRARRRARAE
ER2EMAER

Status of membership

g828HERX

Deputy Director
ek

Vice President

gek

Member (Participating Supplier)
==

B =

Member

&R R E

SEBATHEA N EEEEN R RF
WTEGEBREEE  NTE /GELEME
B ITHENEMMBREILZEMG -
BETIAEEMBN2018F48EIR2MEAE
B MmRNRERL RMEIHE R EEEEREN
W IERET B - 57020205 5 —FEH
TARAEE ©

2019%F » & ERINEBKAE RN ZEH56.6%
EHHMEAN -HE - LEHE %BE- 5%
FoubEmEkBARERR-



BelgiumJ f
France JAE

New production p
(Under construction/
Infrastructure preparation)

MEERE ,
(FZD HRSHT)

Production bases
R

. Raw material source

[REHE FEE

@ Major markets
TRHER

A

Sales Analysis by Domestic and Overseas Markets
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BEANTSETNEEDH

China i 470,690 37.8%
European Union B 307,854 24.7%
Non-European Union JEENER 467,099 37.5%
Total Revenue el 1,245,643 100.0%
9. BRANDS 9.

In its pursuit of excellence, the Company has established its
own linen yarn brands, namely: “KINGDOM” and “CRAPE
MYRTLE".

Kingdom brand yarn is well recognised in the industry for its
quality.

650,576 43.4% 179,886 38.2%
349,183 23.3% 41,329 13.4%
499,801 33.3% 32,702 7.0%
1,499,560 100.0% 253,917 20.4%
fin h&

LERANEE LS MRS58 AT
BT G miEE [KINGDOM | K [£%%
(CRAPE MYRTLE) | ©

TEMEYBUNAEEERNERBEZRA -

KINGDOM

—_E-NEFRE-HEREILGRS REERAIRAS

17



CORPORATE
INFORMATION
ralgai

10. MILESTONES

2019

2018

2017

NOV 11 H

SEP 9 A

FEB 2 A

NOV 114

AUG 8 A

OCT 104

SEP 9 A

JUL 7 A

JUN 6H

10. KREL

High-to-Medium count of Kingdom linen yarn awarded “Zhejiang Made”
accreditation.

BB ET A RE [T RE | RE -
Kingdom Linen Salon 2019 successfully held in Wuzhen, China with representatives
of global strategic partners invited to attend.
2019F S ETMA RN TESEKNEN  BHEE2REEEHAREEE-
Invited Russia cosmonaut, Sergey Ryazanskiy to deliver speech as part of the staff
training
BERBITTMEHRE « 18 B HTE (Sergey Ryazanskiy) it B 53R 8 R EH
Kingdom participated in Intertextile Shanghai Apparel Fabrics — Autumn Edition in
China with hemp yarn for the first time
SEBRAEMSH 2 MNP EEEGSEH R (KL2)BEe
Kingdom attended the PV exhibition in Paris, first time to have stand alone
exhibition booth for Hemp in history.
SEZ2NMNERBITHPVRES  BEL EE—RHBEMBILRA -

Heilongjiang Jinda Flax Co., Ltd. was named as a “National-Level Green Factory”.
RIS EMFEERABEL [BRRZE TR -

Kingdom entered into strategic cooperation with China Hi-Tech Group Corporation
(China National Chemical Fiber Corp.) and People’s Government of Qinggang
County to develop hemp business.

HEPEEREE (FRIECEERAR) REHKEARBARZMEXZREEKS
EETTRA

Kingdom attended the board meeting of Fair Labor Association (FLA) convened at
Washington DC., the US, and became a provisional member.
SNEXEERBEETHRFEHHEFLAEZH S  WELLAE AR SR
g8~

Kingdom attended the Premiere Vision Yarn & Knitwear Autumn and Winter
exhibition in Paris, France.

2 1% B E 22 Premiere Vision Yarn & Knitwearfk % /& o

Kingdom Linen — Portugal Day was successfully held.

(S e AT A EFRIT

Kingdom organised the 2017 Linen International (Shanghai) Forum.

R L8 (20175 MBI (£5)wmiE] -

Kingdom entered into strategic cooperation with Heilongjiang Academy of
Agricultural Sciences to jointly build hemp production base.

HERTIERENBREATKERAE HBTERMY EESEM -
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2016

2015

2014

2013

OCT 104
JUN 6 A

MAY 5 H

APR 4 H

FEB 2 H

DEC 12H
SEP9H

JUN 6 H

OCT 104

JUL 7 A
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Kingdom was approved for Centralised Operation of Foreign Fund.
EEBINEBESEPELER-

Kingdom Linen — Suzhou Day was solemnly convened.
[ETMHMAIEERR-

Established Heilongjiang Jinda Flax and Hemp Co., Ltd. (“Heilongjiang Jinda”),
which started the construction of a flax yarn/hemp yarn base in the Textile Park in
Jingnan, Heilongjiang Province.

BRI SEMERRLA ([BEISE]) REEILFEEHEERTM
W,/ TERRAEH o

Kingdom Linen — Seoul Day was successfully held.

[SEDMe BAA]JBRETT

Kingdom attended the PV exhibition (i.e. Premire Vision in France) in Paris.

2MERPVE] (XEZEFE - REAMBES)

Kingdom successfully held Kingdom Linen — Istanbul Day.
(DM e FEIBMEAA | BIRESR -

Kingdom successfully hosted 2015 Linen (Shanghai) Forum.

PRI ERI2015F 520 ( L8 ) 7miB o

Zhejiang Jinyuan’s smart factory project was selected as an In-depth Information and
Industry Integration Project of Zhejiang Province.

I TRMERTRIAR BN TIEMICRERS ZHTE -

Kingdom signed a strategic co-operation agreement with a renowned German
corporation in Shanghai announcing that the parties will jointly set up a new
digitised factory.

H-fEEZENRE LERBEMAERTE ML S HERERI B
T

Kingdom entered into a formal investment agreement with the Ministry of Industry of
Ethiopia, Africa, to develop and construct a linen yarn base in Ethiopia, Africa.
SEEIFMREBBUL T TEREARTRE W R R EIFMNRERLTFAER
B3 5 il 40 B 3

Kingdom and the Chinese branch of a renowned German corporation held a signing
ceremony for the conclusion of a strategic co-operation agreement in relation to
the reduction in energy consumption and technological innovation at the corporate
level.

SEE-REEZLEAR (FE)RTERSFEREZNER  HFHEXEMERR
RE ol ¥ R A 1

“E-NFRIFE-HEREGHRSE EEERBIRLS
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2 MAY 55 Zhejiang Jinda Flax Co., Ltd. was founded in Haiyan, Zhejiang, China.
012 ERBNISER NI ETMERAR -
FEB 2 A Zhejiang Jinlainuo Fibre Co., Ltd. was founded in Haiyan, Zhejiang, China.
ERBNNT BRI T S REBERR AT -

2 01 0 MAR 35 Kingdom established the first overseas sales agent in Korea for the sale of linen yarn.
ERRBIRBINE — KM HERRIE -

2007 May 5H Zhaosu Jindi Flax Co., Ltd. was established in Zhaosu, Xinjiang, China and was the
first professional organic dew-retted flax production base in China.
ERBEFERAR U BHSTEMARAR KATEE —EEXAERRES
il A E o
SEP 9 A Kingdom set up Kingdom Europe S. R. L., the first subsidiary of the Company in Italy.

& ZKingdom Europe S. R. L.* R ARIEBAFRIME —KFRF

2006 DEC 125 Kingdom Holdings Limited was listed on the main board of the Stock Exchange in
Hong Kong.

SEEBRARARET BB AR L

2003 OCT 10H  Jiangsu Jinyuan Flax Co., Ltd. was founded in Rugao, Jiangsu, China.
ERBEIHNRR IS TEMAR AR -

MAR 35 Zhejiang Jinyuan Flax Co., Ltd. was founded in Haiyan, Zhejiang, China.
EHRBANT BRI ISt MAR AR -

2000 JUL 7 A The first batch of linen yarn was produced and launched to the market.
B — LR RAD B A 2E - WAR AT 35 o

1 999 DEC 12/ The company transformed into the linen textile industry
NEEEVE A DA BTTE
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HONOURS

2019

2018

2017

2016
2015

2014

201713
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11. 5

I

Zhejiang Province “Invisible Champion” Cultivating Enterprise
RENTHRVEE| BB REE
High-to-Medium count of Kingdom linen yarn awarded “Zhejiang Made” accreditation.

BHXBN S ET MR DN TRE | BE -

Excellent Textile and Clothing Company in Trade Case Remedy of the Year.
REFEOBREESRERTESERE DR

Outstanding Corporate Social Responsibility Report of Zhejiang Province for the year of 2016.
RE2016FEMTECELERTEFHRE -

Top Ten Influential Linen Textile Brands in China for “KINGDOM” in the second term.
[KINGDOM J 2 4 7¥ 3 5 — fE - B4 &+ R & 1 G hg -

Outstanding Corporate Social Responsibility Report of Zhejiang Province for 2015.
RE201FEMIACEHEEEERTRS -

The First Batch of Leading Exporters of Quality Zhejiang Products.

KEAH MENE I HOBEELE-

1st Corporate Management Innovation Award in Zhejiang Province.
RENIER —EEREERIFBERE

Advanced Chinese Linen Textile Enterprise for Broadening Domestic Consumption Market.
REREMMBTERBBRBAATH S LELE-
Key Corporate Technological Innovation Team.

WIRT [ERDERMAIFTEK] -

Zhejiang Province AAA-Grade Contract-Performing and Credit-Worthy
Industrial and Commercial Enterprise.

I EIREEERAAARTERERGEREMNL-

Outstanding Corporate Social Responsibility Report of Zhejiang Province.
KEMIACELSEEESRE] -

Zhejiang Top Export Brand for “KINGDOM” linen yarn.

B EMiAP 4R kR TKINGDOM J # 5T 47T H O & h o

Top 10 Competitive China Linen Textile Enterprises.
EFRBEMAHITRRF NI0RER -

Top 500 Competitive China Textile and Garment Enterprises.
FERT AP B9 4 AR 3 (B R 5 /150058

Top 100 China Textile and Garment Exporters.

BT EGMRETRLOBREE-

“E-NFREBE-HEREIGHRS EEEREBRAT
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2013

2012

2011
2010

2009-10

Advanced Management Innovation Enterprise of China Bast and Leaf Fibers Textile Industry.
B EMASTEERAI LR

National Textile Industry Quality Award

KEZESHBTEEER-

Kingdom corporate technical center named “Provincial Technology Centre of Zhejiang”.

TRERRBMP O DINTEERBMF D] -

Top Ten Most Influential Automation Projects in 2012 from the Chinese Association of
Automation in relation to the boiler condensation water reconstruction project of the Group.
MELRKNERBRTEESHREET A NNFEPLREZAFENNTRTE
HE -

Zhejiang Province Innovative Enterprise.

BRI ERERIF AR

National Innovative and Hi-tech Enterprise of the Linen Textile Industry.

HERT 2 B 4D AT R IR e b3 -

Zhejiang Province Brand Name for 227% (Crape Myrtle).

[R5 BRI B Em -

Outstanding Enterprise for Product Realignment in Chinese Textile Industry.
BFzBEMABTXRARERGBESLE

Advanced Enterprise in Implementation of Performance. Excellence Model

in the Chinese Textile Industry.

EF2EMBTEERSBAMREA TR

Zhaosu Jindi Flax Co., Ltd. won High Quality Raw Material Plantation Base for
Linen Yarn Textile Industry in Agriculture Industrialisation.
MRERSEMARAREFEXERCEE G M SR EEEN -
China National Textile and Apparel Council Product Development Contribution Award.

S MM T E @ E S B B AR

Annual AAA-Grade Taxpayer of Zhejiang Province.
HTEFEAARRTEE -
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12. PRODUCTION PROCESS OF LINEN YARN

R I T e e e e

Lﬂ‘,ﬁ' , i
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12. D RE

HACKLING #i#i
Scutched flax is hackled to form flax stripes, during which
impurities and short fibre are removed.

T AR R X {5 - TR BR A AN AE 4 o

COMBINING #f %

The uniformity of fibre is further enhanced through repeated
combination, hackling and drawing.

BBEREMNG WR EFERE E-FRSEENHTS
Eo

ROVING 8 #)

Flax stripes are split in to fibres, thereby removing impurities
and giving appropriate twist, and then wound around roving
spools to prepare them for spinning.

MG 55 i - R IR BB Lo

SCOURING AND BLEACHING &%
Further remove impurities and pectin and improve the
quality of fibres through physical and chemical processes.

BRECRERE EREE RBERNESEEE-

SPINNING ##
Fibres go through a spinning machine to form yarn that
meets quality standards.

EBAYEHRTEEREERENDLR-

DRYING #t%
The yarn goes through a drying machine to remove
excessive moisture.

BB H IR KRR AR P B ERRIKD ©

WINDING #&f3
Dried yarn is wound around a cone again to form cone
yarn.

REIRFRSAY ELEFSHEIE T LMKEY -

AUTOMATIC PACKAGING BEE %
The finished products are checked and packed in
accordance with quality standards.

M mREmEFREETRE B
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HIGHLIGHTS OF 2019

13.

14.

2y

SUMMARY OF FINANCIAL PERFORMANCE
Turnover reached to RMB 1.5 billion

Ranked the largest pure linen yarn exporter of China for 17
consecutive years

Largest linen yarn manufacturer in China with an annual
capacity of 22,000 tonnes

Owned 67 invention and other patents
Received government grant of RMB 8.2 million in aggregate

For more details of the Group’s business performance, please
refer to the Group’s 2019 annual report.

SUMMARY OF SUSTAINABILITY PERFORMANCE

Solar photovoltaic generators contributed 3.6% of the
electricity consumed by all the factories of the Group.

With Heilongjiang Jinda commenced production since April
2018, annual consumptions of electricity, water, steam and
natural gas increased by 15.6%, 25.4%, 5.5% and
12.9% respectively.

On per tonne of linen yarn basis, consumption of steam
reduced by 4.5 % while the consumption of electricity, water
and natural gas increased by 3.7 %, 12.5% and 1.4%,
respectively.

GHG emissions per tonne of yarn was 2.2 % higher, mainly
due to higher electricity consumption.

Environmental protection project expenditure approximated
RMB22.57 million during the year.

Overall customer satisfactory rate at 4.54 (5 as the full score).

2019 HE
13. BIERERFE
wemz A\RE+ AEIT

14.
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£83.6% -

BHREETILE2018F4AFAMEEUR:
B K EAMRKARNEERESFE
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B o
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Kingdom’s corporate governance structure is led by the Board which
is the business decision making body of Kingdom. The Board consists
of eight members, including four executive directors, one non-
executive director and three independent non-executive directors.
For the academic qualifications and other appointments of the Board
members, please refer to the Company’s 2019 annual report.

The Board is responsible for monitoring, among other matters, the
Company’s compliant operation, financial transparency and timely
disclosure of material information. There are nomination, audit and
remuneration committees set up under the supervision of the Board.

For details of Kingdom’s compliance with the Corporate Governance
Code as set out in Appendix 14 to the Listing Rules, please refer to
the relevant section of the Company’s 2019 annual report.

Ao m..m. 4

WM@
i

ek £

CEBTESFEHNCETRERE ¢EEFT
EACERREE AN \BKEBARK  BIENABRT
EE —AIERTEEN_RBIUIRNTES A
MEEFEKE 2 BF MFITEMARBFIBE
BLRERRNTR019F F o

EXenEEREEARTEKLE WKEHR A

REBEEZAEE Y TRELEZES BEZZE
eRFHEESR-
SEAMET EMARBIME+HEE (BEE

JASFAD BIBR -59}%$ AI2019F F iR E
NA e
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The Sales & Marketing Department of
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Department of
Internal Audit
MEEL

Department of Human Resources

ANERRD

General Office

WMAE

27

tIRBIRAE

9
£3

i

i

=€®
o

REIGH

‘it

2
5

—NFIRY



CORPORATE
GO\IERNI-\NCE

28

‘L\

ERE

STAKEHOLDERS ENGAGEMENT

Kingdom places great importance on communication with
stakeholders. Stakeholders are those internal or external
entities or individuals that affect or are affected by Kingdom.
Five major groups of stakeholders have been identified,
namely shareholders/investors,

suppliers, governments and community. The suggestions and

customers, employees,
concerns of the stakeholders are referred to the respective
business unit according to their scope and nature through
the following diversified communication channels for the
Company to address in a timely manner. Kingdom believes
that good interaction with the stakeholders not only allows
the Company to keep abreast of the latest economic, social
and environmental information more quickly, but also help
maximise its value.

Stakeholders Major issues of concern
T EEE FERLBE
* Information disclosure
BrHE
e Operating results
EEEN
e Risk management
Shareholders/Investors Rk E 2
R A E ¢ Corporate governance
NEDRE
* Sustainable development
XEBRR

e Product prices, safety, quality
and delivery timing
EmER T2 mEHEZH

e Labour safety and health
BTRHER

* Human resources
development
ANERER

¢ Code of conduct
11 R2ER|

e R&D and innovation
ik eIk

e Sustainable development
KBER

Customers

BF

2.

N EEEEE
TEBREANEARENER EENmA
MERHESEEARERR TER ﬂZW
SNERERE SR EA  XERH AR ET RN
=EEE  BERR REE BFF-

HIER  BUTRALE - TROZTTERRE

ENGEAEERIERMBEIER KR
ZABTNBIEEEE BN SEREFEL
BEY T LABNE @& - £ 2 (- B 240
AR RIEFNES MEEMBARAE
REZELE HELRENKHEN F
R RE W B Al E B K B(E -

Communication Channels

BERE

e Annual General Meeting
BRBFERE

¢ Telephone, email and the Contact Form in the Investor
Relations section of the company website, with which
questions and suggestions are answered or collected

BEE

BEEED

ERETH RARBBNORBEERRERR
B &R AR B R B

e Important announcements and news published on the
websites of the Stock Exchange of Hong Kong and the
Company from time to time

NEPRBRB A RARAPLEEREAAL K

BIEHE

e Invitations for site visits
TRABE

e Customer satisfaction survey
EEREERE

e Occasional business review conference

e

TEREBRS S%
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Stakeholders Major issues of concern
MEHEE TEFLER
e Remuneration and benefits
HEW®H
¢ Occupational safety and
health
Employees B R
8T e In-service education and
training

TERZE BTl AR
e Labour relations

BERIR

e Environmental laws and
regulations
RIRER
e Quality and prices
fn'E BB 1%
e Supply chain management
HEEEE
e Corporate governance
REVAE
e Employees’ interests
Governments BT HEm
T e Workplace safety and hygiene
Bsr 28t
e Environmental protection
RIGRE
e Environmental protection
RIGRE
Community e Community care
& LR
e Social service

Ol gt &

Suppliers
HER

In November 2019, a 2-day Kingdom Linen Salon (business
conference) was held in the scenic old town of Wuzhen
in Zhejiang, China with over 150 Kingdom’s key supplies,
customers and business partners attended, to provide an open
and friendly setting for different stakeholders to exchange and
shares their knowledge, know how, problems and concerns.

CORPORATE
GOVERNANCE
EXEIS

Communication Channels

BERE

“E-NFRIFE-HEREGHRSE EEERBIRLS

Email or internal suggestion box
ETHHIANBERE

Ad hoc special conferences
TEHEELAG

Internal newsletter (Kingdom Post)
AETY (2ZHR)

Internal communication platform
B BEAREMFE

On-site audits
RIS TEZX
Business conferences

Egiag

Administrative correspondences

TR XER

Communications through governments in the
places where the Company is located
FRPEZMBUTRERR

Invitations for site visits

TR E

Volunteer services
£ IRS
Sponsoring community welfare activities

BB DG

2019FF11 A AR e E Dl i (A
E¥XE)RESEFEMNTRENIHESER
T 1502 ZcETBHER TEMES
BIEEHZ2IN BT RF R ERERK
RITHIRIE R AR Za MR- &
fir ~ B REANRE LB -
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Kingdom Linen Salon 2019 2019F £ E 5 D5

: ENJOY LIFE | 2=t
@ ENJOY LINEN

bz Bk Z 1%
\.\_r: Lkﬁ' |.|1§l\ .

.
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TESTING AND CERTIFICATION 3. WAIRE

Since 2017, Kingdom has officially joined the Business 20175 AR @ER ERMAREML G R
Social Compliance Initiative (BSCI) and Zero Discharge of 8% (BSCl) B F1LE2ME TH M (ZDHC)
Hazardous Chemicals (ZDHC) Programme. On the back of el mBlEEREREI AIRAOERPY
the certifications and trainings provided by them, Kingdom DENEZ BUBBRAGEHIRBEYES
can effectively reduce customers’ workload regarding audit WAERER  ARBNREREL 2R
on Kingdom, consolidate its reputation in global markets, BB UREHEE BETMRENMZE-

strengthen its ties with relevant parties, and commit itself to
implementing the safest chemical practices so as to protect
consumers, employees and environment.

BSCl is a leading supply chain management l BSClZ —EE R E 2 R
system that can help Kingdom fulfil its amforl @ BSC| # Eme sk 2itmss
social responsibility and improve workplace Trade with purpose ISt EEMNEE TRAIE
environments of its global supply chain. The RE -BRARTIERE ETE
issues to be reviewed under the system include law compliance, BB ERMEREA AN ZE AR

freedom of association and collective bargaining rights, anti- e TIERR - TIE5M% e HIHERE
discrimination, compensations, work hours, workplace safety, T -ZIREET RENT T EME-

prohibition of child labour, prohibition of forced labour,
environmental issues, safety and other issues.

ZDHC is an institution that drives zero ZDHCR — 41 A - R EFELR
discharge of hazardous chemicals in textile, ZDH EETHBEEE2ME TR
leather and footwear industries. After - NRZAEBIKER £F
becoming a member of the organisation, 2 WX FFZDHCH B HEEN B 8
Kingdom fully supports the targets of ZDHC programme in EXTERBRICEMETHRNEZ-

relation to promoting zero discharge of hazardous chemicals in
textile industry.

Kingdom attaches great importance to CETHOIEERHEN - FASR
scientific management. Supported by its sound 95&9:155“@ r wmoEREREER XM aﬂﬁ 1%
application, entrusting, onsite inspection, file  STANDARD 100 %?i &% FHEFRE AR TEBEB
recording, training, meeting and assessment svosotesex 7 1SO9001E B &I 8 X+ 1SO14001
procedures, the Company remains the leader IR E T2 B8 K FIOHSAS 180015 %
of the industry by obtaining not only the 1SO9001 Quality HELZ2EBRBARE DMV EREES
Management System, ISO14001 Environmental Management OEKO-TEX Standard 10015 /0% 4 dn i8I 22
System and OHSAS 18001 Occupational Health & Safety AR E RENGOTS2 B A 4
certifications, but also the OEKO-TEX Standard 100 Confidence BmRE R IERKRENITEE LA

in Textiles certification, an organic linen raw material
certification and Global Organic Textile Standard (GOTS)
certification for linen yarn products.

—NEBBE HBREERSE SERRERA 31
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REREE & RMEES

ey

IR EE A REES

e A U L) Wi A B R )

UIT TR IIATSS 1000 1S

FERTLTER

0 @® G-

FERTLIZA®

1SO9001 Quality Management
System Certification
ISO9001 & 2 EHE 8 R R

ISO14001 Environmental Management
System certification
ISOT4001 3R 5 & 12 B8 R R &

Aiming to minimise the impact on the environment
and provide different labels for consumers to identify
textiles, the scope of the tests and certifications under
GOTS addresses the processing and acquisition of
fibre, use of water and chemicals in the processing

\C TEx,
¥ ¢

of fibre products as well as the sale and recycling

processes. GOTS ensures the organic status of textiles * GOTS* ¢
from the harvesting of the raw materials through
environmentally and socially responsible manufacturing all =&

the way to labelling, in order to provide credible assurances to
the consumer. The GOTS certification covers a wide array of
products and provides a credible assurance.
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OHSAS 18001 Occupational
Health & Safety Certification

OHSAS 18001 B (2 R L 2B EE RRF
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4. INNOVATIVE DEVELOPMENTS 4. RIFBR

Kingdom proudly takes on the responsibility to foster structural SEAMEE R MA YT RN E MG R BN
reform and upgrade of the linen yarn industry. It actively FHRRCAE - DRGSR B A3 2 mm
researches and develops key spinning technologies and new B B - SRR BRRE ML
products and has established a national linen yarn research KD

institute.

This institute is a technological research and development ANERIMT OB R I B 3 O RN A S5 4
organisation under Kingdom. It mainly offers product and FERMERTHNE BEFER EH
market information, develops new products, technologies and MBI RS EmmE REMmEIEL
techniques, as well as improves product quality and other TES-

systems.

Technology Centre
BT AR L

Expert
Committee

v—‘—-}EEA
BEREET

Experimental

CEsy e RO e

R Ma .
GAD BT Information Centre

R&D Department
Department B

Testing Centre

Linen Spinning Linen Roving, Scouring Linen Spinning
Technology R&D and Bleaching Equipment R&D
Department Technology Department Department
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PATENTS

Kingdom empbhasises technological research in relation to
the linen yarn industry and steers the industry towards an
innovative development. It also treasures and protects its
intellectual properties. In 2019, Kingdom was granted 3 utility
model patents, bringing the aggregate number of patents to

5. E#

67, of which 15 were invention patents, 42 were utility model HA101E
patents and 10 were design patents.

Samples of 2019 utility model patents:

* Fiber recycling device

* Flax stripes packing device
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Benefits of Certain Patents

Patents

ENEE

Automatic bale opener for scutched flax

AT RCIIE B B B B

Components for extension of wet flax
spinning frames

5 iR A A A M 2R R DA

Process for manufacturing blended linen

yarn
DRI BRI T E
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Benefits

M i

The automatic bale openers can make the flax flat and free operators
from the splitting process, which enhances work efficiency and reduces
workload.

RAEWMITRME  REHRRM T FEMR THEEORTF R
AR RS BHURD BHREE-

The components improved the structure and functions of extension of
wet flax spinning frames, enhanced the product quality and efficiency
in spinning, and reduced the difference between single spindles.
HERBICTIIRENRGAORERROEBYR RSHVEE
MERE BB ERZHEWER -

The simple manufacturing process can produce very fine high-count
yarn, and the blended linen yarn made from such process possesses
all advantages of linen fibre, and has better evenness, spinnability and

glossiness than ordinary linen yarn.
FENSETERHBRANS YOG MENTMENY TERE
T EASTAANER M EGRSHES AHENIELEEE
&
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SUPPLY CHAIN MANAGEMENT

Kingdom conducts its operation in a cautious manner, and
puts the whole operation under the surveillance of the risk
management system to mitigate potential risks and enhance
its corporate value. All major business proposals regarding
financial investment and so on are evaluated by the competent
departments and approved by the Board before they can be
implemented.

Kingdom adopts various measures to control supply risks.
Data about market prices are collected regularly. Internal
production and sale conferences are conducted from time to
time to determine procurement items and amount. Suppliers
(including raw material, auxiliary material and service
suppliers) are assessed annually. As raw materials are mainly
supplied by European suppliers, the Company maintains close
communication with them to ensure that they comply with
local environmental protection policies.

Kingdom operates in the middle of the value chain of the textile
industry. It procures fibre flax from upstream flax farmers’
cooperatives and trading suppliers, produces linen yarn with
different metric counts at its own factories, and then sells its
products to downstream customers for production of textile
products.

-l:‘ 4
Midstream — Yarn Production

Tl —SUER &R

Upstream — Flax Cultivation

b —TEE T iR
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Procurement of raw materials for linen

The raw materials of Kingdom’s linen products are imported
from Europe, while other auxiliary materials, such as additives,
are mainly supplied by renowned foreign suppliers and quality
domestic suppliers. The Company procures its materials
according to its Supplier Selection and Evaluation Procedures.
It collects and evaluates the information on product, price and
technology of suppliers, and regularly assesses the product and
delivery quality and after-sale services of the suppliers so as
to compile a List of Qualified Supplier, strengthens its supplier
management and ensures its production quality. Certificates of,
among other matters, origin and plant quarantine are required
from the suppliers at the time of importation. If the quality,
amount or other aspects of the material received turns out to
be materially inconsistent with contractual requirements, the
supplier will be notified and required to rectify in a stipulated
period of time. In 2019, Kingdom did not receive any report
from its key suppliers about any event that had or might have
any material adverse impact on the environment.
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Number of raw materials suppliers by geographical region in 2019
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PRODUCTS AND SERVICES

Kingdom focuses on the production
and sale of linen and hemp yarn and
linen fibre. Its linen and hemp yarn
includes half-bleached yarn, fully-
bleached yarn and grey yarn. To
align with the sustainable operation
movement and produce safe, quality
and environmental-friendly linen yarn,
Kingdom persistently develops low
energy-consuming, low pollutant-
emission and high-efficiency production
technique.

Kingdom launched two differentiated products. The “double
nature/single nature linen yarn” are more environmental-
friendly during the later part of processing procedures, and the
“peony linen yarn” features higher weaving efficiency and can
deliver more elegant cloth appearance. These two products can
meet different needs of customers and mark a breakthrough
made by Kingdom in technique upgrading.

The Company passed the certifications of “organic linen
yarn” and “Confidence in Textiles”. At present, the Company
has raised the testing standards for “Confidence in Textiles”
products from Level Il (Direct skin contact level) to Level
I (Infant level), and increased the testing item limits from
Appendix 4 to Appendix 6 with the addition of testing on
“detoxication substance”, which imposes stricter requirements
and adopts the highest criteria in product assessment to ensure
that its products meet the requirements of national regulations
as well as that of the customers and its technologies are world-
leading. The standard of Kingdom'’s internal control exceeds
national standards in order to ensure that customers will
receive products with better quality. All products of Kingdom
comply with all relevant health and safety laws and regulations.
In 2019, no product was recalled due to safety or health
reasons.

7.
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Kingdom obtained the certification of 1SO9001 Quality
Management Systems and the ISO14001 Environmental
Management System certifications, which involve aspects
from procurement and production of raw materials as well
as quality control and storage of finished products, to review
and improvement of management, utilising the Manufacturing
Execution System (MES) which controls the entire product
life cycle and optimises product control process, in order to
demonstrate its enhanced commitment to offer high quality
products to its customers.

There was no incident of non-compliance with regulations and
voluntary codes concerning product and service information
and labelling, nor any marketing communications, including
advertising, promotion, and sponsorship during the year 2019.

VISITS TO KINGDOM AND EXHIBITIONS

Kingdom proactively innovates and implements various
policies to establish smart factories in order to emerge as a
leading linen yarn producer in the world.

Kingdom proactively participated in major global textile
exhibitions in 2019. Kingdom has attended the annual Fibers
and Yarns Trade Exhibition in Mumbai, India. It also took part
in Premiére Vision Paris and China International Trade Fair for
Apparel Fabrics and Accessories for Autumn/Winter (world’s
largest apparel fabrics trade fair) for five consecutive years. It
strived to strengthen its presence in mature niche market and
explore new markets with potentials. It continuously explored
regional markets including Milan in Italy, Korea, Vietnam,
Portugal, Bangladesh, Paris and Shanghai.
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Fibers and Yarns Trade Exhibition in Mumbai, India
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Premiére Vision Paris
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China International Trade Fair for
Apparel Fabrics and Accessories
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CORPORATE EXPANSION

To safeguard the interests of the Company and its investors,
Kingdom conducts careful due diligence and thorough
assessment in advance and analyse and estimate the operation
and benefits of each investment project before approving any
investment and expansion plan.

Heilongjiang Jinda Flax & Hemp Co., Ltd.

In view of the growth of the hemp and linen industry as well
as the enthusiastic support of the government of Heilongjiang
Province in China, Kingdom established an 72.72%-owned
joint venture and commenced the construction of a plant
in Heilongjiang in April 2016 to satisfy the market demand
for hemp and linen yarn. This plant with an area of 100,000
square metres was built in the Jingnan Textile Park in
Qinggang County, Heilongjiang Province. It engages in the
production and sale of worsted hemp and linen yarn. The
plant officially started production in April 2018. It creates new
job opportunities for the local community and substantially
drives the development of the textile industry in Heilongjiang
Province, bringing the Company great economic benefits and
social effects.
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Kingdom (Ethiopia) Linen PLC - Ethiopia, Africa

The Ethiopian government is striving to attract companies in
certain industries and build new-generation industrial parks
to introduce the entire value chain into the country. Kingdom
and the Ministry of Industry of Ethiopia have agreed to develop
and construct a world-class linen yarn factory in Ethiopia (the
“Kingdom Linen Yarn Factory”).

The Kingdom Linen Yarn Factory project is in line with
China’s national strategy of “going abroad”. It helps domestic
companies overcome the trade barriers, enjoy tax breaks and
achieve cost advantage. By doing this, domestic companies
can optimise their business mix, transfer the overcapacity and
enhance their global competitiveness. The textile industry
can realise sustainable development. On the other hand, the
project created job opportunities for local communities, and
accelerated the process of industrialisation in Ethiopia.

The Kingdom Linen Yarn Factory project
is located in Adama Industrial Park in
Ethiopia, covering an area of about
300,000 square meters. Ethiopians are
well educated. After receiving trainings
in professional skills and equipment
operation, Ethiopian employees can
enhance its competitiveness. The plant is
expected to commence trial production
in the second quarter of 2020.
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Ethiopian Management Trainees completed training in Kingdom’s Headquarters in China
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10. RISK MANAGEMENT

Financial risks: Kingdom closely monitors changes
in custom duty rates around the world and exports
to duty-free countries will be increased accordingly.
Foreign exchange forward contracts and derivative
financial instruments have been adopted to hedge
foreign exchange risks. Kingdom closely monitors the
movements in financial market and boosts its sales and
profitability on the back of sound use of hedging tools,
the rich experience of its procurement team, ongoing
improvement in product quality, continuous efficiency
enhancement, and efficient cost control measures.

Climate change risks: Back-up power and water supplies
are well maintained to minimise impact of typhoons and
other natural disasters on the operation. Kingdom keeps
6-month raw material inventories to mitigate cost hikes
due to sudden surge in raw material prices in times of
poor harvest. Kingdom pays close attention to the trend
in climate change as well as the responsive measures
taken by global communities and Chinese government. It
also continuously improves its internal management.

Occupational safety risks: Occupational safety seminars,
fire response training and monitoring and guidance on
machinery operation are provided regularly.
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CUSTOMER INFORMATION SECURITY AND
PRIVACY POLICY

Due to the increasing breach of privacy and disputes over data
leakage in the society, Kingdom also attaches great importance
to customer’s relevant privacy rights. To ensure the proper use
of personal data, in addition to observing the requirements
under the Personal Data (Privacy) Ordinance and relevant
regulations in other places where the Group operates, it
also promotes the awareness and education of personal data
protection within the corporation by:

. setting the management authority of personal data and
separating the management authority of the hardcopy
and softcopy of data, so as to prevent any unauthorised
viewing of or access to personal data of customers or co-

workers.
. destroying data after a prescribed retention period.
J conducting periodical campaigns on corporate

confidential information protection for all staff; providing
training courses and conducting internal training and
audit.

. treating suppliers as important partners and entering into
non-disclosure agreements with every supplier.

J employing IT security technologies and installing
information protection system.

. monitoring and managing personnel and vehicle access
to the Company on an ongoing basis using door security
and monitoring systems.

The Company deals with infringements of its corporate secrets
in a strict and appropriate manner with serious offenders facing
fair treatments in accordance with the law.

During the reporting period, there was no circumstance of
personal data being stolen, altered, damaged or leaked.

11.
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12.

ANTI-CORRUPTION

In addition to the Corporate Governance Code of the Listing
Rules, Kingdom also advocates the principles of integrity,
honesty, equity and compliance in the communication and
conduct of its entire staff. It strictly requires its staff to:

. reject any bribe, unfair competition, malpractice and
embezzlement of corporate assets;

. refuse to do anything harmful to the Company, the
environment and the society; and

. refrain from receiving or offering bribes, illegal political
contributions or improper donations, events, gift or
services.

Kingdom maintains detailed operating procedures, codes of
conduct and reward and punishment systems, and makes sure
all its employees understand the importance of and uphold
integrity and ethics.

Staff can report to their immediate superiors, the human
resource department and the top-ranking executive with respect
to any non-compliance such as breach or dereliction of duty,
abuse of power, receiving bribes or embezzlement of corporate
property by means of mail, electronic mail or phone. The issue
will then be reported to the audit committee for investigation,
collection of evidence, verification and resolution, and upon
verification will be handled in accordance with the law.

During the reporting period, there was no case in relation to
corruption, bribery, blackmail, fraud and money-laundering,
legal actions for anti-competitive behaviour, anti-trust, and
monopoly practices. Kingdom will adhere to its corporate
ethics and uphold its reputation to prevent corruption. There
were also no illegal activities or relevant fine or punishment in
respect of products, human rights or the society. No political
contribution was made in 2019.
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CUSTOMER SATISFACTION SURVEY

Each year, Kingdom conducts a customer satisfaction
survey which targets at key existing domestic and overseas
customers and is conducted through questionnaires by mail.
Apart from that, the Company’s sales & marketing team also
conducts commercial and technical discussions and meetings
with customers to understand their needs. Through the
questionnaires and active interaction with customers, Kingdom
can comprehend customers’ needs in order to improve its
service and product quality.

Customers can rate the 12 areas (including products, handling
of complaints, delivery, services, etc.) set by Kingdom on
a scale from 5 (very satisfied) to 1 (very dissatisfied), with
the higher value indicating a higher degree in satisfaction.
Satisfaction Value (“SV”) will then be rated with a weighed
formula. A SV that equals to or exceeds 3 indicates
satisfaction with a particular issue, while that below 3 implies
in the
questionnaire and conducted the survey in 2019. The Company

dissatisfaction. Kingdom added “product pricing”

received feedbacks with 29 major customers and the overall
satisfactory rate was 4.54, which is slightly lower than the SV
rate of 4.60 for last year.
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Numbers of answers and average rates of each issue in question
given by the customers for the 2019 questionnaire are as

follows:

Product
Em

Handling of Complaints
RHRE

Delivery
RE

Services

R

* Newly added question in 2019 questionnaire.

Quality
mE
Packaging
(253
Pricing *
EfE

Offerings
i

Reaction time

[ 8 R B 1t

Response time
B8 R ke
Effectiveness
femE

Timeliness
B

Amount reliability

HEFE

Speed of invoicing

BR R
Order follow-up and
communication
FERERER
After-sale services

ERRE

Other services

H{th R 7%

Overall Satisfaction Value
(SV) of 29 major customers
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23
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HANDLING CUSTOMER COMPLAINTS

In relation to product liability, Kingdom has developed
procedures to handle customer complaints on products and
initiate product recall or take remedial actions. In the event
of any occurrence of a quality issue, customers can reach
the customer service team of Kingdom through the hotline
(+86-573-86781000) and give feedbacks on Kingdom’'s
products and services. Kingdom'’s customer service officer
will arrange product return or exchange and delivery, and
the issue will be handled by the related department within a
set timeframe. Records of feedbacks/complaints are kept in
the computer system in order to keep track of the progress
and resolution. In 2019, Kingdom received 29 product-
related complaints that caused compensation and product
replacement, primarily concerning flax bark/particles, nubs,
colour difference, granule heads, etc.

WHISTLE-BLOWING POLICY/GRIEVANCE
CHANNEL

In order to protect the legitimate rights and interests of
employees, strengthen the effective communication between
the employees and the Company’s management, timely
communicate and implement the rules and regulations
formulated by the company, discover and deal with various
hidden problems, establish a harmonious, stable, and united
labor relationship and create a good corporate culture,
Kingdom has adopted whistle-blowing policy, with the
following principles:

. Legal, fair and just;

J Equal dialogue and engagement;
o Transparent and barrier-free;

J No retaliation;

o Confidential; and

. Simple and easy to use.

The grievance channel included suggestion box, notice board
to display various grievance channels, telephone, mobile
phone, email (ss@kingdom-china.com) and WeChat. The
Company adopted a service pledge to handle and provide
feedback/response to customer(s) on any compliant within 10
working days.

14.

15.
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POLICIES ON THE EFFICIENT USE OF
RESOURCES AND REDUCING IMPACTS ON
ENVIRONMENT

Kingdom constantly improves its energy management and
monitoring system. It adopts intelligent technologies and
energy saving initiatives whenever possible, connected
equipment and through data analysis to optimise and automate
the monitoring and control of each plant. By doing this, it
manages to keep track of its energy use efficiency, report
abnormalities, and in turn optimise production efficiency.

Under its environmental and natural resource policies,
Kingdom introduces various measures to boost energy
efficiency, reduce wastes and GHG emissions, such as
formulating plans for tree planting and maintenance of
environmental protection facilities every year, in a bid to lessen
its environmental impact.

Green production brings green future

AEE? B ISEmIERAS
FRRTSGAGTER): TARNSRICED
ERIREED: 20185

‘_3__'_'!'_‘_&_'.9 EREREG: 20190 by

P ESesiERER
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Heilongjiang Jinda Flax & Hemp Co., Ltd. was named as a
“National-Level Green Factory”

Heilongjiang Jinda was located at Economic Development
Zone of Qinggang County of Heilongjiang Province, and
started trial production in the fourth quarter of 2017. The
factory features green manufacturing and uses environmental-
friendly designs across the full product lifecycle. It has
introduced the most advanced flax and hemp spinning
equipment. The factory will further optimise Kingdom’s
technology, equipment and product mix. Guided and
supervised by third-party agency “Heilongjiang Energy
Conservation and Supervision Centre” in 2018, Heilongjiang
Jinda met all requirements of green manufacturing, and was
named as a “National-Level Green Factory”.

Strategy and measures for green development

1. Equipment: Kingdom has introduced natural gas boilers
that are made in Germany. Such boilers can save energy
and reduce pollutant emission. In addition, Kingdom
has put in place sound equipment maintenance system
to ensure its equipment operate at the best status. The
computer-controlled variable-frequency speed control
system can reduce energy consumption and boost
product quality. Kingdom also recycled the used cooling
water to minimise waste of water.

2. Air-conditioning system: Kingdom used air-conditioning
system with smart frequency conversion and load
adjustment. Such air-conditioning system can
automatically open and shut down based on changes in
load, thereby reducing energy consumption.
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3. Power supply and distribution system: the refrigeration
equipment has a separate transformer. Other than the
time during the summer, the refrigeration equipment will
be shut down. The Company designed the power supply
and distribution system based on its actual situations to
reduce power loss ratio. In addition, automatic capacitor
reactive power compensation device was installed. The
Company has used time-division power measurement
system and off-peak electricity in production. It also
promoted green lighting and designed daylighting band
in the factories. In addition, it increased the use of
energy-saving fluorescent lamps and natural lighting,
and replaced the T12 and T8 light sources with the more
durable T5 lamps.

4. Others: all waste materials generated from the
production will either be recycled or sold. Packaging
materials will be partially recycled. The Company
analyses data about water, electricity and steam
consumption based on the General Administrative Rules
on Provision and Management of Energy Measurement
Tools in Energy-Consuming Entities ( (FREENIRERAT =
FRAREMERAA) ) (GB17167-2006).

SOLAR GENERATORS 2.

As the Chinese economy grows rapidly, the country is
consuming more energy and emitting more GHG. Led by
a scientific development approach, a sustainable energy
development strategy has been rising. Kingdom is also
persistently exploring environmental initiatives such as the use
of clean and renewable energies. In particular, photovoltaic
(PV) solar energy (i.e. the direct conversion of solar energy
into electricity) is the star of renewable energy generation
techniques being developed and advocated around the world.
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The PV electricity generation projects of Zhejiang Jinyuan and
Zhejiang Jinda plants commenced construction in 2017 and
Jiangsu Jinyuan in 2018. The plants are located in a region
that enjoys favourable conditions for the use of solar energy.
It has installed PV energy-saving equipment on the roof top.
Not only can the PV panels generate electricity, but it can
also effectively block sun light, lower indoor temperature and
reduce energy consumption of the building. The main benefit
of the PV technology is that it does not require the burning
of any nonrenewable energy sources such as coal, petroleum
or natural gas in its operation. It can save approximately
744 tonnes of standard coal equivalent (SCE) per annum as
compared with fossil fuel-powered electricity generation.
Furthermore, PV power plants do not produce any emissions,
effluents, smog and other pollutants from its power generation.

The solar generation of all Kingdom factories accounted for
approximately 3.6% of all electricity consumed in 2019, which
is slightly lower than that in last year, as Heilongjiang Jinda
commenced operation in 2018 which has not yet installed any
PV solar panels.
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WATER AND SOLID WASTE MANAGEMENT

Water is mainly used in scouring and breaching process as well
as spinning process which were described in detail in section
C-12 of this report.

Water saving and discharge reduction require long-term efforts.
To facilitate the implementation of water saving and discharge
reduction, Kingdom has refined its energy saving and discharge
reduction technologies, and employed new water-saving and
environmental protection equipment and techniques so as to
promote water saving through technical reform. For example,
the Group realised the reuse of scouring water, collection of
condensation water, use of backwash water and recycling of
bleaching water of linen yarn. Monitors were also set up at the
discharge outlets of the factories to continuously monitor and
record changes in water quality and level. Contingency plans
have been formulated for unusual events.

Apart from general domestic sewage, effluents also come
from the production process, which involves scouring using
solutions such as surfactants to remove the grease, pectin
and other impurities from linen fibre, as well as bleaching
using oxidisers such as dioxidane to remove the coloured
impurities on the surface and inside linen fibre. The effluents
of Jiangsu Jinyuan was discharged to Rugo Hengfa Water
Treatment Company Limited and the effluents of other factories
are discharged to public sewage drainage system. No serious
leakage accidents occurred in any plant of Kingdom in 2019.

3.
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As China’s environmental laws become increasingly stringent,
standards and requirements regarding the quality of discharged
water also become more rigorous. To meet relevant discharge
standards, the Company optimised the sewage treatment
processes, and adopted the biochemical treatment techniques
during the year, which led to high sludge volume. The
Company stopped using coal-fired boilers in 2017 and no coal
cinder was generated since then. On the other hand, non-
hazardous waste of Kingdom is mainly household waste, which
does not have material impacts on the environment. As a result,
no data thereof has been collected in view of the related costs.
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NATURAL GAS STEAM BOILERS

Fossil fuel power stations dominate the Chinese power
market. They burn fossil fuels (such as coal and petroleum) to
generate heat and electricity. China is now boosting the use
of natural gas in order to shuffle its energy sources. The use
of natural gas can significantly reduce the emission of acidic
pollutants and, therefore, air pollution. The gas-fired boilers
can provide stable steam supply with high efficiency. They are
also easy to operate and can greatly lessen the operating and
maintenance burden on operators. In the meanwhile, Kingdom
has adopted clean energy by replacing all the coal-fired steam
boilers in Zhejiang Jinyuan with natural gas steam boilers in
2017. On a comparable base', such replacement can reduce
power consumption by 390,000kWh? and power costs by
RMB312,000° per year.

Coal-fired boilers require enormous demand for coal
transportation, create an extremely hot working environment
and emit nitrogen oxides (NOX), sulphur oxides (SOX) and
other Green House Gas (“GHG”) when they are boiling. They
also require dust collection, ash collection and other auxiliary
equipment with higher operating and maintenance costs.
The main substance of natural gas is methane (CH4), which
disperses quickly and will not concentrate on the ground after
emission due to its low density. It will not produce ash, smog or
dust. As natural gas is transmitted to factories through pipelines
of the gas suppliers, factories do not need to invest in any
transportation and storage facilities and can therefore save lots
of construction and operating costs. In spite of an increase in
fuel costs of approximately RMB4 million per year, the use of
natural gas steam boilers can yield significant environmental
benefits and help fulfil corporate social responsibility by
effectively reducing the emission of air pollutants.
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Zhejiang Jinyuan and Heilongjiang Jinda are using natural
gas steam boilers while Jiangsu Jinyuan and Zhejiang Jinda
purchase their steam from external parties and therefore have
no boilers.

Based on operating 12 hours a day, 25 days per month,
12 months per year.

Daily electricity consumption of steam boilers: coal-fired
- 1,800kWh, gas-fired — 500kWh. (1,800-500)kWh*300
days = 390,000 kWh.

3 Electricity rate: RMBO.8/kWh.

GREEN ENVIRONMENT

Kingdom attaches great importance to environmental
protection and strives to maintain a balance between
innovation and harmony with the nature so as to achieve
sustainable growth. The Group has taken action to boost its
investment in environmental protection and has proactively
established a green production environment in order to foster

comprehensive sustainable corporate growth.

. 7-'-.—
Kingdom Headquarters Zhejiang Jinda
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To create a beautiful, refreshing and harmonious green
workplace, Kingdom has planted suitable local plants in factory
areas to keep dust down and create good landscaping effects.
Walking inside Kingdom’s production bases, you can see
green trees, green lawn and red flowers everywhere between
neatly arranged office buildings and factory workshops. This
green environment genuinely signifies Kingdom'’s efforts to
promote environmental protection and green operation, which
demonstrates the comprehensive corporate strengths of the
Group. Advocating the slogan of “Plant ten thousand trees in
return for a green space”, Kingdom has launched the “Forest
Campaign” since 2009, under which Kingdom organises tree
planting events every year and has planted over 10,000 trees.

USE OF MATERIALS

Kingdom mainly produces linen yarn of 3 Nm to 75 Nm.
Scutched flax is the key raw material, and those used in the
production process is 100% sustainable material.

During production, a certain amount of linen ash is collected
from the dust removal equipment used in the pre-spinning
process. Because the Company no longer uses coal-
fired equipment, the collected linen ash is sold to local
environmental protection companies for recycling purposes
including bio-fuels, fertilisers, and production of eco-friendly
bricks. This has not only lowered solid waste, but also achieved
equilibrium between economic growth and protection of the
ecosystem and environment.

Dyes and chemicals used by Kingdom are approved chemical
additives produced by renowned chemical companies at home
and abroad. The use of chemical additives which contain
banned chemicals in the European Union, the United States
and China is strictly prohibited. Kingdom strictly complies
with chemical use codes under 1ISO14001 environmental
management system.
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Packaging materials used by Kingdom in its delivery process EEMBEMEANBREMEERAIEYK
include cones, plastic bags and cardboard boxes, which are RAIEmYE  RIEEIEE PR BE-
all recyclable and degradable. Used cones are collected and HhERNEEE S HImkEcESE
reused by Kingdom in the next delivery to minimise packaging ERARERHE [RERLSE@BEMAH
materials. All linen yarn products are wrapped in plastic bags ERE: RTHREEREEXBRETER
and then put in cardboard boxes for protection from dampness ETMYERSEREBRRELT BEE
during delivery. HME R ARAEAE o
Use of materials in 2019 2019 RIERBER
2018 Total 2019 Total
. . amounts used amounts used
Types of materials Materials (tonnes) (tonnes)
| 2
R WHER 2018%F 20195

Raw materials

Packaging materials

ESBEH

ERBE (1) ERBE (W)

Scutched flax

. 25,947 29,789
FT B i
Hemp
. 1,012 1,310
T 2K
PPR
- 21.3 61.0
PPR %}
PC
g 22.2 33.6
PC #4
PP 310.7 347.6
PP %} ' :
Packaging film
o 89.39 105.7
Stretch film
N 14 7.5
i fe R
C
ardboaici boxes o i
AAE
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7. ENVIRONMENTAL INVESTMENT

To duly fulfil its environmental responsibilities, Kingdom
makes significant investment in various green projects such
as pollution prevention and control, energy-saving plans,
waste disposal and recycling. In 2019, adding dust removal
system to ensure stable air quality in the workshops and raised
production efficiency. All coal-fired boilers of Zhejiang Jinyuan
have been replaced by cleaner gas-fired (natural gas) boilers in
2017, which significantly reduced the GHG emission. During
the year, the investment in environmental protection amounted
to approximately RMB22.57 million.

Expenses for 2019

Type (RMB’000)
il 2019 X H
(AR%T )

Costs of pollution prevention
and control 10,870
TEREIARAR

Costs of energy reduction

BRERERE

AEEHREE T 2EBGRAMBRE
HE  BESANA R EREA - BEEY)
BENMEWE - 2019F A IBRERS T
ERmZERMEBREBTE R TEERE:
SESEINR MTE TS BRI
& 2017 FELEARAFEARE (KA
F)AE  EF2ERSCEEE - AR
BERENER - TR BREESERER
EYHENARE? 257870

Descriptions

B

Sewage reconstruction, workshop dust removal system
maintenance, adding dust removal system

AREIANERREER BRBEHERARSR

VKRR IR R UE S

Photovoltaic power generation and revamp of servo motor

NN ) 2,530 for other equipment
fhe AN \\/ ] \% ’ . N :
TEARERRE KRBT RR DR EN ABEMS
Expenses on industrial waste
and office waste treatment and Treatment of sludge and expenses on discharge to
recycling 5,660 government sewage network
EXRBEEVYNBRLAE SRR IEMBE AR 5K B4R H B
—REVRENEWE M
Other environmental costs s e Greenery and gardening
H IR RAE B ' BRAEMEZ
Total
P 22,570
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8. PROGRESS OF KEY PROJECTS IN 2019 8.
Area Targets
A B
1. Installing water tanks for the water-
ENVIRONMENTAL cooling equipment of dryers, so as
GOVERNANCE to recycle water;
REEAR MBI E S BIKEIE 2 K

TALENT DEVELOPMENT
AT ER

K2 LAESTK B IR B3R A A

Installing new sewage purification
equipment and recycling purified
water, so as to reduce sewage
discharge.

BINSAOHERME KBTI CER
BETEEDRR B KBER

Continuing to take part in trainings
held by China Europe International
Business School, and arranging the
chairman to attend the global CEO
module programmes.

A iE R BRI TR b & (RIS

A ZHEEE S IMEFRCEOR A HI
ARAE ©

Arranging middle-level managers
to take part in management
leadership skill trainings;
organising special trainings for
team leaders selected for Ethiopia-
based managers and engineers.
ZHPELEEERENEI K
SEREEERMBER TR LR
R AR o
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2019 F ARG EIEBREE

Result/Status
R/

1.

It has been completed and in use,
saving 3,000 tons of water per
month.

E AL R AL - 5 H A EiK
3,000 °

After thorough review and careful
consideration, no new sewage
purification equipment was
considered necessary and all
sewage purification equipment is
functioning normally.
KprEBENFAZE B
BUEIIESKOFERE AR
B ERBIIREIEREIT
The chairman of the board of
directors attended the CEIBS
Global CEO Course and
completed 4 course modules this
year.
EXZeIR2MTHEERIR
B 2ICEORE NS FTTK
PO ERIZ BT

Completed the AMA Leadership
Development Project which

lasted for half a year (32 trainees
completed intensive training and
16 trainees completed action
learning).
ERBHFFHAMAEE HER
ER (32228 M eEdl m
B2 B8 TRITHER) -
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Area

Ei:bo!

TALENT DEVELOPMENT

AT BER

SOCIAL SERVICE
Ef

Targets
B

3. Continuing to work with local lean
research institutions to provide
tool skill training courses.
HERZHRRT R EIE - F
TREmEEEIIRE -

Continue the support for Kingdom Hope
Primary School in Yongning Township,
Cangxi County; Continue the support for
Haiyan County Charity Federation.
SERPERKBESERENE KA
B EERERE-
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Result/Status
®R R

3. Arrange the managers of each
department to participate in open
courses such as lean procurement,
safety management, and inter-
departmental communication in
batches. In May, we cooperated
with Jianfeng Management School
to send 40 basic-level cadres to
special skills training classes. In
October, we hired consultant to
conduct internal courtesy etiquette
and parade training.
LHEMPIKE S B2 M AFR
2R RRE X2 B IEMERFT
RBE-5A HMEREERS
B (Jianfeng Management School)
B1F IRE40BEEB I 2NN
FeeFaIE- 108 - BAFIEEHEEM
TR ERR IR 5 K2 DI oIk o

The annual management training was

421 Person-times, with a total of 4570

class hours and a training cost of

RMB1.79 million. The number of Person-

times trainings increased 2.4 times

compared with last year.

FEEIBIE 421 AR - $£4,570:R

- EERRARE179EB T - HAlA

IR EFIE N2 4% o

Kingdom places emphasis on education.
In 2019, the company continued to
donate to the scholarship of Kingdom
Hope Primary School to encourage
teachers and students.
SEZFEANHKE  2019FEERTTH
PeEsB/ NRRES  LASEZAM
HER A -
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KEY PROJECTS FOR 2020

Area

A

ENVIRONMENTAL GOVERNANCE
BHEA

TALENT DEVELOPMENT
AT B

SOCIAL SERVICE
EI} vad-

GREEN
PRODUCTION
HEtE

9. 2020FREEREEE

Targets

BE

1.

Low-nitrogen reconstruction of two natural gas boilers of
Zhejiang Jinyuan and replacement of boiler burners.

AMIETTMEXRARBENERSCEMBER ERE R -

Add sewage emergency ponds to the sewage of Zhejiang Jinyuan
and Zhejiang Jinda.
AT & T AT & % /)5 /KRB INS KBS0 -

Collaboration with COTTONCONNECT to develop sustainable
hemp project
ELCOTTONCONNECTA ff » 3 f& F] #5480 fif '8 B

Carry out job rotation learning;
FREURREE

Attract technical college graduates to junior management trainee
positions and carry out specialised training for equipment
maintenance;

5T B 2 XA EENREIREINERM - WHETRES
EREREI

The chairman continues to participate in the next four modules of
global CEO course;
EEREBZ2IMEICEORENRBMEE T :

Through tripartite project cooperation, implement knowledge
transfer and enhance the existing performance management.

BE=TTEAAF ERANBEBAMBREERER -

Continue the support for Kingdom Hope Primary School in Yongning

Township, Cangxi County; Continue the support for Haiyan County
Charity Federation.
RERPERXKESEFRE R HERYSEEERE -

“E-NFRIFE-HEREGHRSE EEERBIRLS
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BIODIVERSITY

All the Kingdom’s factories are located in government
designated industrial parks/zones.

To the best of the knowledge of the Company, none of
operational sites owned, leased, managed in, or adjacent to,
protected areas and areas of high biodiversity value outside
protected areas. Therefore, no significant impact on biodiversity
in protected areas and areas of high biodiversity value was
caused by the Group’s operations occurred during the year. As
a result, no IUCN red list species and national conservation list
species were affected by operations.

PRODUCT LIFE CYCLE

Biodiversity refers to the diversity in all creatures on earth and
their living environment. It involves diversity in ecological
system, species and genes, which are instrumental to survival
and development of mankind. Ensuring biodiversity has
become a global imperative. As eco-friendly textile made from
flax plant, linen has captured lots of attention.

Biodiversity is affected by the whole production process of
the textile industry spanning from raw material procurement,
processing and manufacturing to waste disposal. Flax, the raw
material of linen, can be grown using the nutrient cycle within
the ecosystem of the farmland and does not require gathering
in the wild. It is a sustainable plant-based fibre, and almost no
irrigation or use of herbicides is needed during its cultivation.
In addition, being regarded as the “Queen of Natural Fibre”,
fibre flax is characterised by a unique physical structure of
pectin hypotenuse hole. The capillary action between these
holes and the skin allows quick adjustment of skin temperature
and delivers excellent temperature adjustment, moisture
absorbing and breathing capacities.

10.

11.
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The flax used for dew-retted fibre flax, the raw material used
by Kingdom in its production, mainly grows in the cold region
in Normandy, France with unique soil and climate, and such
fabric manufactured from dew-retted fibre flax has a unique
colour from the even distribution of flax stem and does not
need to be dyed. Dewretted fibre flax is fermented and retted
with rain, dew and mould by laying the flax stems on flax
fields. The dew-retting process can eliminate unpleasant smell
and water pollution. What is more, it produces high yield, high
quality and more refined and soft fibre.

CIPALIN, the French Interprofessional Committee for
Agricultural Production of Flax issued the Linen Shirt Eco-
Profile report regarding the ecological features of a linen
shirt. This report compared the life cycles of a linen shirt and
a pure cotton shirt based on the requirements of 1SO14040
and 1SO14044 standards. It has passed stringent third-party
scrutiny conducted by independent experts in accordance with
contemporary international standards. Some extracts from this
study report is as follows:

—_—

5= ~

GREEN
PRODUCTION
GREERE

TENEERMERANREM T24ERE
FEEEERNBRLHE  ARIERET—
5 o 9 BRI A EE T AR RO AR R A R AR
HERMTRRET  @2RET—HKAM
2 FA—RIRERE  WEROREM
7% I <& 7 55 FE g8 b b - S RO BB UR A
FR#E RS 0T 5 A R ME B
BB R T REMKERRRE SR M
BEmibmEs EEH SR masx
L/

CIPALIN— ARG iR ¥ A EEXEZ B g%
i — 15 [ i 0 A REER | AR (R T
T L NRIRIBISO14040F11SO140441E
BB RGEEM - W —HoMmEem—4
sitR e A e B EBE L BATAE  ARIBIRAT
BIBEET SR B RETRBBIER
MR E=ZFRIRESE - AT AREZIAR
REMDBORA

e > B

Distribution

Manufacturing
& 7B

Life Cycle Assessment (LCA) is an assessment technique to quantify environmental impacts, such as
energy consumption and substance emissions, of a product in each stage from material cultivation,
product manufacturing to the daily cleaning and ironing of the finished products.

EaEHFELCAR —BE(CEMERAL® BT HRRFZENFE L BREEDRE
\TE HERE REB M B E A SRR

BB R EHEME BERL -
Z 4//

Raw materials

R

“E-NFREBE-HEREIGHRS EEEREBRAT
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With the aim of simplifying and enhancing the readability of
the environmental impacts of linen and cotton shirts during
their life cycles, this assessment selected five out of twelve most
important indicators. The final results are as follows:

Indicators

E&

Primary energy
consumption

TREREFE

Water consumption

IR

Global warming
potential

ERBLTE

Eutrophication

KEEERL

Freshwater aquatic
ecotoxicity potential

RKEESETE

Descriptions

ERHR

Refers to the use of crude energy, that is,
energy that has not been subjected to any
conversion or transformation process.
ERARBER NACBEMBRR

ELBRHEER-

Reflects the water consumption
associated with the life cycle of the shirt
(potential irrigation during the cultivation

stage, water consumption in the shirt
manufacture, water consumption in
washing).
AR B SES R EYER A K
Bo

Reflects the global warming effect
resulting from the emission of GHG from
the burning of fossil fuels (coal, fuel
and natural gas) to generate electricity
and heat. Expressed in grams of CO2
equivalent.
&HQQHTEE AMAEMHEFENLE

Bl (& BEMXAR)EENEE
REBHFNEHRERCORTE A=Al
REERRR

Reflect how the fertilisers used, the
sewage generated, and the laundry
detergent used in every stage cause the
algae to proliferate in and affect the
ecosystem of the water body. Expressed in
milligrams of phosphates.
RRZERERIEH  LERKRERL
KA S| K MR - Rk A
BER - UZRHRERT -

Reflects the risks due to the emission
of toxic substances that threaten water
plants and creatures and affect aquatic

ecosystems. Expressed in grams of
1,4-dichlorobenzene equivalent.
&HEE/’%EDZ 2 KEEDRENNEEY
HERE K /8 A R R A R - A
4t%uu1,4—_i%ﬁ§aa BRI

Results
#R

The linen shirt consumes 14% more
energy than the cotton shirt (6 M] vs
5M)).
TP LR R B RS
14% (K EEARLLSKEE) o

The linen shirt consumes only 6.4
litres of water, while the cotton shirt
consumes 26 litres.
SR EZ64NTHAIK iR
BEAIEE26AH

The difference between the
linen shirt and the cotton shirt is
insignificant (130 grams vs 128

grams)

z 130%*@&128%)

The effect of the cotton shirt
exceeds normal level by 18%,
while that of the linen shirt is

normal (125 mg vs 105 mg).

BB —RKTRIH18% 2
B ABREKTF(125ZRAN
1052%) °

The amount for the cotton shirt is
90 grams while that for the linen
shirt is only 11 grams.
BB ROR MEMECEER
Hll5e
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AT B RIRS MM EE £ A
FIERIBEEMEMN - I HIRER T —
FEEREZPREEMNAMEE  mE T H4E
Rk

B3R 3%

Factors

kS

Mainly due to 2 extra minutes required for
ironing the linen shirt.
TEHRFERER EMECEERNSMD
$Eo

Mainly because the cultivation of cotton
requires intensive irrigation, while the
water needs of flax are satisfied by natural
precipitation.
IRBERERRRETZSEN mEESM
BEREREERA-

The emissions mainly come from the
manufacturing process. Both the linen and
cotton shirts are made in Asia.
HHETEMBCAEREL IMERZH
TN B3 -

The difference comes mainly from the
cultivation stage. The fertilisers used for linen
cultivation cause lower emissions from the
use of chemical fertilisers than the cotton
cultivation.
HBNEZEZRENHHER  BREfE
MRS RA R BRI -

This 1:7 difference comes from the cultivation
stage as the amount of pesticides used in the
cotton production more than 2 times of the
amount of pesticides for linen. In addition,

toxic chemicals such as defoliants are used for

cultivating cotton but not for linen.

BI7TNZERERNERER AAREELE

mEABASRABNRE MREZMAE
BE AR EE - b5 BREERENE

S BmnEEE AN BREN
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These assessment results highlighted that the environmental
impacts in terms of water consumption and freshwater aquatic
toxicity potential associated with the life cycle of a linen shirt
are much lower (which is 1/7) than that of a cotton shirt.

During its development course, Kingdom has actively invested
in the undertakings of building a “green supply chain” and
reducing energy consumption and carbon dioxide emissions.
Through its energy management system, the Company
has established energy baselines and energy performance
indicators so as to manage energy use, improve energy
efficiency, reduce energy costs and GHG emissions, and lower
the Company’s impact upon environment and natural resources
in a systematic manner.

KNOW ABOUT HEMP

Hemp that is used in the textile industry is a tall, slim and firm
plant. It has very good capillary effect, high absorbing ability,
as well as strong moisture absorption and sweat releasing
capacities. Hemp products are softer and less itchy than
linen products. It contains less than 0.3% of THC, with few
bifurcations, tall and straight sticks and high fibre volume.

Historical records showed that hemp originated in China, and
is one of the earliest natural fibres that are used in textiles.
Plantation of hemp dates back to at least 8,000 years ago. There
is lots of dry frozen soil in the region to the north of Suihua
City, Heilongjiang Province. Most of crops, such as corn,
cannot be grown in such soil. In the past, local farmers can
only grow soybeans in the soil. Now, hemp and soybeans can
be grown in the soil in rotation. Moreover, the nodule bacteria
of hemp can fix nitrogen, which greatly facilitates the growing
of soybeans.

Hemp Fibre

1. Hemp fibre is one of the finest and softest fibres. lIts
fineness is one third of ramie. Hemp products are soft
and comfortable. It does not need to go through special
treatment to remove the itching feelings and roughness
that exist in other textiles.

“E-NFREBE-HEREIGHRS EEEREBRAT

12.

GREEN
PRODUCTION
GREERE

E AR A RRA T ez ey A ap BHIE
IIORRMZOKERSERER /) HRIE
TEARBMEN LYz —o

ELEERBET KERE[Refies
PRIKAEIRBEAFIR D — R LB @ E#h
FREBRANZEL — BREREER
BN BEIREMR R BERE IR  ER RS
fLREIRE IR - U BEIRE AR - [RKREIR
PR B R A SR B HE L RUE S IR R K
RERNFTE-

R L3 AR 2R

FAPA 477 48 3 89 R AU T 28 KR+ XA i -
R fEHemp INE AR A ERMEEH
B - EB@NMEABEENEMARE R
B 14 N RO BE T M Al - ELBY R LR 20 i Y S
BREMAVERIE R - T KM AR E
THCEEBIE 2 1R03% X - Fam
B HgEES-

SERH  AMERRFE ZAEKFH
REMOR A HEEELZ2LAENT
FohBERETAZETMIALME  KES
Rim EFRAZS -BREDD EXE
AT -BAM AIAEAG®E SFEX
T RFEEAMN - BOR T B EERE - K
MRBREEEAER +OBEMNRAENE
o

B i A A

1. ORI MR T A A T S AR —
B -AEEAFMAN =02 EM#
BEmFER BEFRHNEE®
] DAsE S At i 455 485 am O R B RE AN A

67



GREEN
PRODUCTION
MEERE

13.

68

2. Hemp fibre contains lots of slim cavities that are
connected to the vertically distributed cracks and holes
on the fibre surface. Therefore, hemp fibre has good
capillary effect, which translates into excellent moisture
absorption, sweat releasing and air breathing capacities.

3. Hemp fibre has unique anti-mildew and sterilisation
function. The slim cavities in hemp fibre contain lots of
oxygen that fends off anaerobic bacteria.

4. Hemp fibre has good resistance to heat, and it can
endure the heat at 370C. It has good light fastness and
is highly resistant to seawater corrosion. Therefore, hemp
textile is very suitable for making sun-proof clothes and
other working clothes with special purposes.

5. Hemp fibre has stable molecular structure. Its molecular
arrangement has good orientation degree, which leads to
low static generation. In addition, hemp fibre has good
moisture absorption. Hemp textiles that are exposed to
air can have a moisture content of about 12%. The ratio
can reach 30% when air humidity hits 95%. In such
case, hemp textiles will not feel wet and can effectively
avoid static accumulation.

On the back of its expertise and cutting-edge facilities in
linen yarn production, Kingdom constructed a project that
can manufacture 4,000 tonnes of worsted linen yarn/hemp
yarn in Heilongjiang Province. In addition, Kingdom actively
developed hemp yarn products. By developing the hemp yarn
business, Kingdom not only boosts corporate value, but also
helps local poor households increase income. Kingdom will
help Heilongjiang become China’s biggest hemp plantation
region, and promote local economic growth.

HEMP AS “CARBON SINKING” CROP

Hemp fiber is comparable to carbon fiber in weight and
stiffness. It can be used as a renewable low-carbon fiber
for pure organic cultivation. One hectare of hemp has a
carbon dioxide sink of 25 tons during the 100-day growing
period, which is an ideal carbon sink resource. Hemp is not
easily affected by logging and fires. In addition, hemp is also
ecological, resource-friendly and environmentally friendly,
making it an ideal choice for achieving 2050 carbon neutrality.

13.
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EMISSION POLICY

At Kingdom, environmental considerations are central to its
decision-making and management processes. Kingdom has
carried out an environmental protection management system
to promote energy conservation and emission reduction,
strengthen the prevention of pollution and mitigate relevant
risks. Kingdom collects, disposes and discharges the waste
gas, GHG, sewage and wastes generated by its manufacturing
activities in optimal, effective and legal manners. It also
supports the development of innovative technologies,
properly uses natural gas power generation, and invests in
technologies and businesses that lessen its environmental
impact. Kingdom uses both biological and chemical processes
to treat the pollutants in its effluents. Organic pollutants such as
suspending colloid are converted into stable and non-harmful
substances using the metabolism of microbes. The pollutants
are then removed for the water through precipitation with
additives. This method can reduce the colour of the effluents
and remove various types of macromolecules and certain kinds
of heavy metals and other toxic substances, thus helping the
Company fulfil state and local discharge standards.

BERIBR

EARAEMERBREF CEBFURRKRA
T EERRTERLG WEEREE I
BSAERREEERR  ARIERES
FTEAZERKBERE 5K REZYEE
B AT A SR E  SREEIE A RBEE
TR BERAMEH  ERXRAREE &
BERBRMMER BHRDREEE -
ER A YRR IR EE KR RS R
TR EMRRBER 5 KF 28R
BRENER SN ABENEEYE -
DDEJJM'JEQE RYE MR E KD BE - F)5K
BREFCIER - WA R AR IKEEKF A E
E - EXRZEESFUE URRELESE
WESYE  FABRRMM FIZEHENR -
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EMISSION COMPLIANCE

Kingdom complies with all applicable environmental
protection ordinances and regulations during the year,
and regularly identify, summarise, review and assess our
compliance works in a bid to effectively contain risks from
the root. Kingdom also co-operates with local governments
in their environmental surveillance. Internally, the Group has
developed a stringent environmental management system,
under which various environmental requirements and measures
promulgated in recent years have been successfully applied.

During the reporting period, no material non-compliance in
respect of environmental issue (relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste) occurred.
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SUMMARY OF ENERGY/RESOURCE
CONSUMPTION

Kingdom principally engaged in manufacturing of linen and
hemp yarns and principally use electricity, water, steam and
natural gas in its production processes. The total consumption
of those key energy/resources in the past four years are as
follows:

Total annual consumption 2016 2017
FERKE 20165 20175
Electricity (kWh)
95,800,000
B (TRE)
Water (tonnes)
1,732,000 1,965,213
7k (M‘E\) ’ ’ ’ ’
Coal (tonnes)
731
12 () e
Steam (tonnes)
. 48,528 45,842
#A (1)
| )
Natural Gas (cubic metres) 902,959 2,751,799

RAR (L7K)

The rise in the total energy consumption was due to additional
2,108 tonnes, or 11% of yarn produced in 2019 as compared
in 2018, as a result of commencement of production in
Heilongjiang Jinda since April 2018 and hackling machines
installed in Zhejiang Jinda so as to make it capable of
manufacturing the linen yarn from raw materials to linen yarn
all under one roof. The retired coal-fired steam boilers in
Zhejiang Jinyuan were replaced by the low-pollution gas-fired
(natural gas) steam boilers. Therefore, no coal was consumed
since 2017.

The Company’s fourth factory, Heilongjiang Jinda, officially
commenced production in April 2018 with less than one
year data of itself and without comparative figures, hence it
was not included in the reporting scope last year. In addition,
the Company has standardised the data collection basis
of all factories and have included Heilongjiang Jinda this
year, therefore, comparative figures have been re-stated for
comparative purposes.
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2018 2019 Change
20185 20195 4]
118,941,540 137,355,406 +15.5%
2,226,222 2,792,775 +25.4%
41,443 43,733 +5.5%
3,914,568 4,417,766 +12.9%
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ELECTRICITY =
Electricity is the largest component among all resources used EERMEEBETEANMEE RS &
in our production processes, which was described in detail in KE@%HWT:‘B P NSRS B C-1 28N ET L ETTEF
section C-12 of this report. o
Total consumption of electricity for 2019 was approximately 2019F BREELN A137ETEE 82018
137 million kWh, 15.5% higher than that in 2018. The increase FIEIN15.5% - BT MIIANEFET
in total consumption of electricity was due to Heilongjiang BIER2018F4AFRBRIRE- /T)T/IiLU'F?
Jinda commenced production in April 2018. There were also KM RERRNTRZERRL UK
new hackling machines installed in the Zhejiang Jinda and air- ETERR FIARR
conditioning systems were installed in workshops to improve
the working environment for the benefits of our workers.
Kingdom also installed Photovoltaic (PV) energy-saving TENREM=-FMIHNETR L LELR
equipment on the roof top of three of our factories to generate (PV)ERBERR PR B E $$ﬁ%%E—2ﬁﬁ7&5’%ﬁﬁ
electricity, described in details in Section E-2 Solar Generators BHE R B TR
of this report.
The electricity consumption on per tonne of yarn produced 20195 A E B R HE B R6,601 T
basis was 6,661 kWh in 2019, approximately 3.7% higher than LR 82018F 5 iN493.7% ©
that in 2018.
Expressed in kWh 2016 2017 2018 2019 Change
AT RERR 20165 20175 20185 2019% 28
Total electricity used (including PV solar energy) )
BREE (RELRABLE) 95,800,000 98,494,243 118,941,540 137,355,406 +15.5%
Photovoltaic (PV) solar energy )
ERPVABE - 4,067,780 4,430,102 4,956,767 +11.9%
PV as % of total e[ectricity used ) 0 0 0 010
1j(1£f@}5ﬁ Emg 0% 4.1% 3.7% 3.6% 0.1% pt.
Electricity used per tonne of yarn produced 5,952 6,406 6,425 6,661 7%

EESHHRNAEE

Total power consumption and power consumption per ton of yarn (kWh)

BESERSWHESE (TER)

g 160,000,000 6,661 6800
=~ -
< 140,000,000 g
5= 6,406 6,425 6600 2 %
2 # 120,000,000 o100 £ i
£ SRR
3 '+ 100,000,000 Tt
5 m 6200 2 = ul
S 80,000,000 — 5,95 s
o b8 ’ 6000 S Sy
£ 60,000,000 zgs
S Q X
= 40,000,000 5800 £ s &
3 95,800,000 98,494,243 118,941,540 137,355,406 <
© 20,000,000 5600 &
0 5400
2016 2017 2018 2019

*—o

Total power consumption (kWh)

HREEE(TRE)

Electricity consumption per tonne of yarn (kWh)
BEYREEE(TRE)

—NEBE HBREERS SEERERAEA (3
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5. WATER

Water is mainly used in scouring and breaching process as well
as spinning process which were described in detail in section
C-12 of this report.

Total consumption of water for 2019 was approximately 2.8
million tonnes, or 25.5% higher than that in 2018. The increase
in total consumption of water was due to (1) additional linen
yarn manufactured during the year; (2) Heilongjiang Jinda
commenced production in April 2018; and (3) Zhejiang Jinyuan
changed to use tap water instead of processed water drawn from
nearby river in the Scouring and Beaching process since August
2018, to further improve the quality of our final products.

The water consumption on per tonne of yarn produced basis in
2019 was approximately 12.5% higher than that in 2018.

No separate statistics for collection of the condensed water is

available.
Expressed in Tonnes 2017
DYUESN 20175
Underground Water
1,2 7
BTk ,250,579
Tap Water
714,634
8K '
Total water used
wEKE 1,965,213
Water used per tonne of yarn produced 128
EESWYENEKE

K

KEBRAARREC-1280EF M N ESE TE LA

Mahs TE-

2019F 2 FE /K 2 4 52808 1E - #2018 18

h025.5% < AFEKZELMTIBR()FARNEE

BTG Q)BT IEN2018F4A4

FIEIRE : R3)E2018FE8 A - HiT & T

REZET SR AFE R 8 RN IR

FORERA R IB1E BIOK - LU — IR S RARE

MRS S

2019%F £ E T M4 4R Y FE /K E 820184 1

IN#912.5% °

I UG SRR BB IR A e T B -

2018 2019 Change

20184 20194 25
1,050,367 850,694 -19%
1,175,855 1,942,081 +65%
2,226,222 2,792,775 +25%

120 135 +12.5%

Total water consumption and water consumption per tonne of yarn (tonnes)
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ENERGY/RESOURCES CONSUMPTION

STEAM

Kingdom uses steam mainly in the scouring and bleaching
process by heating the water in the boilers to designated
temperatures for the relevant production process.

Jiangsu Jinyuan and Zhejiang Jinda have direct access of steam
provided by government/third party suppliers. For Zhejiang
Jinyuan and Heilongjiang Jinda without such direct supply of
steam, both factories use natural gas to generate the steam/
heating required for the production process.

Steam are also use for indoor heating in our factories located in
relatively cold areas, e.g. Heilongjiang Jinda.

Total consumption of steam for 2019 was approximately
43,733 tonnes, or 5.5% higher than that in 2018. The increase
in total consumption of steam was due to additional linen yarn
manufactured during the year.

The steam consumption on per tonne of yarn produced basis in
2019 was approximately 4.5% lower than that in 2018.

2016
20164

Expressed in Tonnes
DL BN
Total steam used
HABEFE

Steam used per tonne of yarn produced

HESMYRNE TRERE

48,528

3.0 3.0

2017
20174

45,842

AND EMISSION
AE iR & IR i 7 Bl BE Y

&N
SEFBRBRTIENEMET HERS

ER KN ABEEEBIENEER
J_go

TH# & TN A AERDMAEN,E
= ERRHAE T R EBERRT
HENIN IS TMERLISE MR LKLY
ERRARKELEEEBEMTNF M
o

TR R BAPIAL 7R B RS M R A TR
(MEEISZE)NEAHER-

2019F 2 )54 B FE 2 4) A43,733M8 ° 822018
FHENN5.5% o ZTEHFEE NI ARFR
EEFE ST

2019F A E T HEL R H 2T EFEE 82018
FRA#14.5% °

2018 2019 Change
20184 20195 2E
41,443 43,733 +5.5%
2.2 2.1 —4.5%

Total steam consumption and steam consumption per tonne of yarn (tonnes)

KARERERSWAYEITHEE ()

7 50,000 50 50 3.5
S 48,000 30
£ i13E
55 46,000 — 46528 22 91 25 sEw
2 45,842 28
£ 44,000 o 20 BEE
2 43,733 250
o= 'y 2 =7
§§§42,000 1.5 éfﬁﬁ
£ 2 40,000 41,443 L0§§§
k2 FE@
5 38,000 057
2
36,000 0.0
2016 2017 2018 2019
Total steam consumption (tonnes)
FAMRHER (8)
®—0 steam consumption per tonne of yarn (tonnes)

G ZETHES ()
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7. NATURAL GAS 7.

Kingdom uses natural gas mainly in the scouring and bleaching
process by heating the water in the boilers to designated
temperatures for the relevant production process.

As discussed in the paragraph headed ”"6. STEAM” above,
Zhejiang Jinyuan and Heilongjiang Jinda without such direct
supply of steam, both factories use natural gas to generate the
steam/heating required for the production process.

Zhejiang Jinyuan undertook an environmental improvement
project in 2016 to eliminate the use of coal by using natural
gas for generating heat for the scouring and bleaching process.
No coal was used since then and as a result, there was a
substantial increase in use of the natural gas in 2017. In
addition, Heilongjiang Jinda, which commenced production in
April 2018, is also procuring natural gas to generate the heat
for the scouring and bleaching process.

Total consumption of natural gas for 2019 was approximately
4.4 million tonnes, or 12.9% higher than that in 2018.
The increase in total consumption of steam was due to (1)
additional linen yarn manufactured during the year; and (2)
Heilongjiang Jinda commenced production in April 2018.

The steam consumption on per tonne of yarn produced basis in
2019 was approximately 1.4% higher than that in 2018.

Expressed in Cubic Meters 2016 2017
NI HRER 20165 20175
Total natural gas used
FARBAE 902,959 2,751,799
Natural gas used per tonne of yarn produced 56 179
TESHYRORRRAE

KRR

TEFBRERBRTERRRR AR
i SR AR P B K AN BI AR £ E TE R IEER
J_go

AN EX [6.757] —BRATaTa - IR EE
BEAHENMNIZTMERIZE MK
THAEARARRELLEEBEMFTHE
SR

AL TTR2016F T —IHIRIZNEIEE -
LUBRERZBIERFERRAREERENK
EBRERER - BRI EFERER W
2017F RARKERERBIEZ N N B
BETaE (MR2018F4 ARKRIEE) thIEER
BARAAIUEERAREZRENESE -

2019F R AR HEE N B4408 W - 8
2018FHIN12.9% - KAR B IEFEEIL N T)
HROWFREEEZMDENMY : RQ)EBET
FER2018F4 A FIRRE -

019F A EBMY BN RXATEHEER
2018F #HI14I1.4% ©

2018 2019 Change
2018 20195 28
3,914,568 4.417,766 +12.9%

21 214 +1.4%

Total natural gas consumption and natural gas consumption per tonne of yarn (cubic metres)

AARRBEEREBMYRAREE (LX)

@’\ 5,000,000 e 214 250
R 272
£ 512 4,000,000 200 £ 5 A
E?% N 25
gggg 3,000,000 150 E£ g@
35 PSR
Shg 2,751,799 St
S £ 2,000,000 100 & 85
2 [
K ==
S 1,000,000 50 SE€&
902,959 Ss@
0 0
2016 2017 2018 2019
Total natural gas @®—® Natural gas consumption per
consumption (cubic metres) tonne of yarn (cubic metres)
RNREREE (LK) BUYRAREE (LK)
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SEWAGE 8. FK
Sewage is the water used in scouring and breaching process TEIKRAR S C- 1280 Al Y BORBAZ LA K 4
and spinning process which were described in detail in section W BIZ P E A EYK

C-12 of this report.

Total discharge of sewage water for 2019 was approximately 20195 )5 /K HE A B 49 /2308 1 » 82018
2.3 million tonnes, or 17.8% higher than that in 2018. FIEN7.8% < )5 /K P RAAEIE N TI A F
The increase in total discharge of sewage water was due to WNEEE ZHEMD -

additional linen yarn manufactured during the year.

The discharge of sewage water on per tonne of yarn produced 20195 - E B R 95 K HE IR 2 822018
basis in 2019 was approximately 5.7% higher than that in FHEINKI5.7% °
2018.
Expressed in Cubic Meters 2016 2017 2018 2019 Change
WY 75 KRR 20165 20176 20185 20195 28
Total sewage discharged 2,154,000 1,743,582 1,939,770 2,285,103 117.8%
BKEHEE

Sewage discharged per tonne of yarn produced

P — O 113 105 111 5.7%
EESHYRINSKIERE 134 7%

Sewage and per tonne of yarn (tonnes)

FKEMEMASKE (H)

2,500,000 160 =

134 Z

% 2,000,000 13 140 5
£ 2154000 105 11 120 5=
EED S i
S— >
<1 1,500,000 1,743,582 930770 2285,105— 100 S i
[STop ’ '’ @
S 80 £5%
EUN YN
2" 1,000,000 o 55
:H
(4%)

500,000 “0 g

20 £

A

0 0
2016 2017 2018 2019

Sewage (tonnes)  @—® Sewage per tonne of yarn (tonnes)
757K E(HE) BWEL)5KE (HR)
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9. SOLID WASTE

Kingdom has formulated strategies to cut back on waste and
to reduce the consumption and manage the recycling of
waste resulting from the production and sewage treatment
process, such as sludge. Kingdom engages qualified collection
companies to dispose of the waste, so as to minimise the
impact on nature and protect the Earth.

Types of Waste 2016
BEENESR 20165
Total Sludge (tonnes)
MR () 1%
Sludge per tonne of yarn produced (Kg) 97 187

EEBBYRNSE (RFT)

Kingdom calculated the amount of major solid waste per
unit of production volume based on its annual linen yarn
production of 20,620 tonnes in 2019. The Company enhanced
its sewage treatment process to meet local governments’ waste
discharge standards and the sludge was collected by specialist
companies.

2017
20174

2,875

E) 3337

fEEEBIET SRR RE TR
SHRY ANEERNAE SEHHE
R 8 A R fH R R - DB
18 B A R S B BB - L
EEREYAAOYENREI -

2018 2019 Change

2018 20195 28

3,573 2,750 -23%
193 133 -31%

20194 + & B il 4 F E 2 /20,6200 - LA
hWAERAEEENESN T EEEREEY
HEME - A B BTS2 Tt
BERHESHAOKEER SRAEMA
A E -

Solid Waste Intensity Sludge per tonne of yarn (kg)
EREERNZEE SO ELESER (2)

4,000
3,500
3,000

2,500

187 193

tonnes)
i)

TR E(
- N
IR =)
S S
S &

Total Sludge

2016 2017 2018

250
200
R
133 150 g
100 ;g@
EET
50 = 3=
&

0

2019

Total Sludge (tonnes) @———® Sludge per tonne of yarn produced (Kg)

e iE (HR)

There was no waste transported, imported, exported, or

treated waste deemed hazardous under the terms of the Basel
Convention Annex |, Il, lll, and VIII and shipped internationally.
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GREENHOUSE GAS 10. BERE
Kingdom believes that reducing GHG is one of the major %iﬁ?ﬁ/iﬁﬁgﬁiaﬁh HErHE
concerns for the fight against global warming. In this regard, ZEE— SE(E A BPBE R B 2 A
individuals’ contribution is not enough. As such, Kingdom FEAS - Fer%LT”EEﬁ%AE?EE'JJL% iR
takes on its corporate responsibility as the leader in the industry ERBHELSBRET RESELREAR
to reduce GHG emissions. To do so, it has used advanced goRmIOTIUENEIRERE B TEREE
monitoring system to curb unnecessary waste of resource. It has ETZ2MRMEAERT BITEAERBH
also been improving its production techniques and upgrading HURE LB BEKAE -
its equipment. As a result, it has made significant progress in
cutting GHG emissions.
GHG emissions from the factories of Kingdom fall within TEERENAZERBHREIES RME
two scopes. Scope 1 is the direct emission from the use of #iE BE-[EEHRBEERRXARBIE
natural gas boilers during the production process. Scope 2 WEEHFIR @ —RIMNBENMEA
is the indirect emission from the use of purchased electricity KB BERUR - 5T 8 TE R IB &I AR H R
and steam. The latest version of the globally accepted GHG BAN<EERBZERRZ OEREHR
Protocol Tool for Energy Consumption in China under A HERLESSH PTIRH B <<BEIRH 5 5| - B
Corporate Accounting and Reporting Standard (Corporate BERBYMAE LA WEMAT1995
Standard) of the GHG Protocol and the Global Warming FIPCCE ZRBREN LR ELETE
Potential report by the IPCC in its second assessment report TREHDHBESL BRERBRERRTH
in 1995 are used for calculation of all data in below tables. #9uh & : http://ghgprotocol.org/calculation-
The download site of the Greenhouse Gas Protocol website: tools#cross_sector_tools_id.
http://ghgprotocol.org/calculation-tools#cross_sector_tools_id.
.. 2017 2018 2019
Types of emissions 5 B & 20176 20184 2019%
CO2 (tonnes) —&{EAx(CO2) (WA) 101,021 117,860 134,280
CH4 (kg) F4t(CH4) (F5=) 1,142 1,342 1,528
N20 (kg) LA N20) (F7=) 1,481 1,703 1,940
2017 2018 2019
4 int - = > =
CO2 Equivalent (in tonnes) — & {L i E & (LAMEET) 20175 20184 20195
Scope 1: Direct emissions
o o 5,955 8,472 9,561
B EEHNK
Scope 2: Indirect emissions
- . 95,548 109,945 125,353
S — | FEBER
Total
Z;f 101,503 118,417 134,914
wes A
No scope 3 — Other indirect greenhouse gas (GHG) emissions Wi = —HEERERE (GHG)

data is available and no such information collection system is
arranged as the Board considered that the cost outweighed the
benefits of such arrangement.

—NERB - HEREIGHKRS &

BEER R BRZHIHBER B EZRG
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GHG Emission Intensity

Kingdom has calculated the amount of GHG emissions per
unit of production volume based on its annual linen yarn
production of 20,620 tonnes in 2019. The overall GHG
emissions per tonne of yarn in 2019 was approximately 2.2%
higher than that in 2018.

GHG Emission Intensity (tonnes of CO2 equivalent, per tonne

of yarn)
GHG Emission Intensity 2017
BERBHRERE 20175
Electricity
— 5.05
B2
Steam .02
xR i
Natural gas oo
RAR i
Overall GHG Emission * ¢ GO
BE RIS '
* Note: The overall GHG Emission Intensity does not equal to

the sum of individually utilities GHG emission intensity. As
Zhejiang Jinyuan and Heilongjiang Jinda purchased natural
gas, while Jiangsu Jinyuan and Zhejiang Jinda purchased steam
instead, hence the denominators used in steam and natural gas

calculation are different.

8o
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EREHFRERE

o
Bel

2019%F £ E D i 40 EE 20,6208 * LAt A
EMAEsENEENEEREERS-
2019F R ERBHMBRER018F TMELY
HIN#I2.2% °

BEREMEREE (ZSiES M
FWE4)

2018 2019 Change

20185 20194 2 E

5.06 5.25 +3.8%

1.69 1.67 ~1.2%

0.95 0.92 -3.2%

6.40 6.54 +2.2%
* i EEATABENTEE RTINS
AR EEBEEREINEEEMNET-
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EMPLOYMENT AND OCCUPATIONAL HEALTH &
SAFETY POLICY

To protect the human rights and interests of the staff, Kingdom
offers remuneration packages, rest periods and benefits
according to the laws, and handles recruitment, promotion and
dismissal in an equitable manner. An 8-hour work schedule is
established. Overtime is on a voluntary basis and employees
will receive overtime pay at the rate of 1.5 to 3 times of their
normal wage. Employee’s overtime work shall be no more
than four hours per day, and free work meals and appropriate
break time are provided. Kingdom verifies the ages of all job
applicants in order to prohibit forced labour and untrained staff
from performing dangerous work.

Kingdom strives to offer a safe and non-harmful workplace
to its employees. In addition to the establishment of labour
safety and hygiene management regulations, Kingdom has also
implemented stringent hardware and equipment standards, as
well as safe and hygienic operation procedures in order to give
Kingdom’s staff a safe and healthy workplace. All employees
are required to attend relevant training before reporting duty,
and follow-up training is provided to staff so as to prevent
any work-related accident from happening during their work.
Employees are given necessary authority and responsibility to
ensure their own safety and look out for the safety of their co-
workers.

1.

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

BREBXEERZZHE

BREEIMAENER ELRTHEE
BEAENFHEE BELEFN AFHF
SR BEARBEMNE T BSTe/ ETIE
Bl BT EFEMITIE QAL R1523E0
MMTE  BTEHRMMANSBBIY/

ViR e B8 TEE REE KB - RIZE

BEOZEBE ITNFRK URERZERES
PR AREEINE TSR E

TEBNRREERK—(ERE BEEW
THERR BRTHESTILRE2HEEEER
BOTRBEDBRENERRERE T2
HET’E%&ﬁgJ/AL %2 2 42 FR ) TARIR

BRBIT -MERBEBTEG 2 BA
BEXBEREY LerrgERERBE
BPEENTHEPERERETIN - HAIBE
TEERNREME UERECRFEHM
N ERES



To achieve continuous innovation and maintain competitive
edges, Kingdom is keen on promoting staff training and
development programmes which aim to enhance employees’
expertise, skills and management competence and improve
their problem-solving ability. Comprehensive training materials
and a suitable learning environment are available to employees
to facilitate learning.

To effectively ensure a consistently safe and hygienic
environment, suitable precautionary or necessary control
measures have been undertaken by Kingdom. For areas
with potential risks after evaluation, the existing protective
measures have to be reviewed forthwith to facilitate a timely
improvement on works or management or strengthen the
responsiveness.

EMPLOYMENT AND OCCUPATIONAL HEALTH &
SAFETY COMPLIANCE

During the reporting period, Kingdom strictly abided by all
local laws and regulations in relations to remuneration and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity and other welfare, and
prohibits the employment of children under 16 and forced
labour.

Kingdom confirmed that the safety and hygiene conditions
of the workplace met national standards during the reporting
period.

The Company also passed the OHSAS 18001 Occupational
Health and Safety Management System Certification, which
can effectively improve the Company’s production safety
management capability, continuously improve occupational
health and safety performance, and help to respond to potential
accidents or emergencies, thereby reducing losses.
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3. STAFF STRUCTURE

Employees are the main component of an enterprise. Kingdom
respects and protects employees’ legitimate rights and interests
and treats employees fairly and equally regardless of their
nationality, race, religion, and gender. We enter into labor
contracts with 100% of the employees, protect employees’
entitlement to paid leaves, and prohibit the employment
of child labor and forced labor. As at 31 December 2019,
Kingdom had about 3,099 employees, including those from
the production, research and development and management
teams. Female staff accounted for approximately 60% of the
workforce as the production of linen yarn calls for a relative
high degree of attentiveness and deftness which is more
common with women, and the majority of them are between
the ages of 31 and 50. For the current reporting period, as all
the factories are located in China, all senior management team
members are hired in China.

Percentage of staff by gender
ETEHS (RHERED)

41%

59%

' Male & . Female %
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BETRMEMNTE SEBENMEEETS
ERE AT RAEHGTIRBEEE EK- =
HEM - HRIMB L 100%% ] 484 R
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Percentage of staff by age group
ETES (RERESD)

21%

24%

55%

. 30 or below ' 31-50 . above 50
30PR AT 31-505% 505% A



Percentage of staff by age group

Categories
125l

30 or below

305 A T

31~50
31-505%

By age
HEIR
above 50
5055 A _E

China — Zhejiang Jinyuan
RIS T

China — Zhejiang Jinda
RIS

China — Jiangsu Jinyuan
By working location FE—T& ST
ETRtRE China — Heilongjiang Jinda

R RIS E
Ethiopia — Ethiopia Kingdom
REML T —IREBL T
Others (Hong Kong and lItaly)
Hipul (FBREBAH)

REMUNERATION SYSTEM

Kingdom attaches great importance to the consistency and
fairness of its remuneration management. Staff are reasonably
remunerated according to their academic qualifications,
expertise and professional experience, and with reference
to relevant factors including consumer prices, remuneration
benchmarks in the industry and government regulations.
Ethnic origin, religion, gender and marriage status of individual
employees will not be taken into account. In order to
maintain the competitiveness of its team, Kingdom conducts
performance appraisal and adjusts the remuneration package
of every employee based on the appraisal results on an annual
basis. All staff members are paid above local minimum wages.
Remuneration of frontline staff and management personnel are
adjusted in January and April each year, respectively. There is
no difference on basic salary and remuneration of women to
men on the same job category basis.
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ETH L (RFKREE D)
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The Group offers comprehensive and competitive
remuneration, retirement scheme and benefit packages to
its employees. The Group is required to make contributions
(retirement insurance and unemployment insurance) to a
social security scheme in China. The remuneration policy
for the employees of the Group is formulated by the Board
with reference to the employee’s respective qualification,
experience, responsibilities and contributions to the Group, as
well as the prevailing market rate of remuneration for a similar
position. The remuneration of the Directors are determined by
the Board and the remuneration committee of the Company
with the mandate given by the Shareholders at the annual
general meeting having regard to the Group’s operating results,
individual performance and comparable market statistics.
The Group also provides both internal and external training
programmes for its employees from time to time.

The Group has also adopted share option schemes and a
share award plan for the purpose of providing incentives and
rewards to the Directors, including independent non-executive
Directors, and other employees of the Group who have
contributed to the success of the Group’s operations.

STAFF HEALTH

Kingdom principally engages in linen yarn production which
requires the use of chemicals and utilities such as water and
electricity. Employees are the most important asset of the
Company. The safety and health of employees are essential for
the Company’s growth. The Company continuously monitors
employees’ safety and health to provide reliable assurance
of safety and health for employees, taking safety measures in
every stage of our operations from the very beginning. Focusing
on equipment and personnel safety, we instill the safety
concept into all employees and strengthen risk control with
respect to occupational health. Operation staff are required
to wear protection gears such as safety hats, dust masks, ear
buds and waterproof aprons. Protection reminders are shown
at each work zone, and first aid kits are available at every
workshop. Any employee who gets ill or is injured at work will
be taken to designated hospitals in the locality for treatment
within 30 minutes. In order to promote health awareness
and create a safe and healthy working environment for all
employees, pre-employment health assessment is performed for
new employees, free regular check-up are provided, employee
health profiles are created, and healthcare seminars are
organised for all staff.
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Health Talk
iR FR B

Body check/Occupational disease health assessment

BeiR, B AR R RRAT

Number of participants in 2019

2019F 8 RARK
Activities Male Female Total
GEIE S oy i 8%
Occupational %és‘;a%eggigth assessment 947 1,709 2656
1_1;;7%2; ;:ék 35 46 81
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MATERNITY LEAVE

To comply with the latest version of the Population and Family

Planning Law implemented in China, Kingdom offers leave for

maternity check-up and maternity leave with pay to its female

employees during pregnancy and delivery pursuant to the
law. In particular, the length of maternity leave increased from
98 days to 128 days. They can also return to their pre-leave

position of the same department after their leave without pay

as an incentive to return to the workplace. In 2019, Kingdom’s

return rate of employees who took maternity leave without pay
during pregnancy was 100%.

2016
20164

2017
20174

2018
20184

2019
20194

KINGDOM HOLDINGS LIMITED

Number of
employees who
should return to

work

FEERA B

11
(including 5 for
2015)
(BFE20155F5A)

11
(including 6 for
2016)
(B1E2016F6A)

7
(including 5 for
2017)
(B#E2017F5A)

11
(including 4 for
2018)

(B FE20184F4 AN )

Number of
applicants

HEAR

12

13

11
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Number of
employees who have
returned to work

EERAR

Return rate %

E{ER%

11
(including 5 for
2015)
(BFE201555A)

11
(including 6 for
2016)
(B3E2016F6A)

7
(including 5 for
2017)
(B#2017%5A)

11
(including 4 for
2018)

(B 5201844 AN )

100%

100%

100%

100%



The Company set up a
“Mum’s Room” that is used by
breastfeeding female employees

AREER R AL S THR
B 458K/ E |

WORKPLACE AND SAFETY MANAGEMENT

Kingdom considers the safety of its workplace as a matter of
the utmost importance, and has conducted frequent work safety
checks, including routine patrols by supervisors, frequency
checks and improvement procedure checks. Kingdom also
requires officers of different ranks under each department to
participate in safety training and industrial safety campaigns,
and to promote safety awareness, safety monitoring procedures
and projects to staff of each level. All machinery and
equipment are subject to regular inspections by professionals.
Defects are rectified through tracking the information
system which allows early identification of potential risks
and dangerous behaviours so as to prevent accident from
happening, promote safe practices at work and enhance work
safety performance.

STAFF, TRAINING
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FAIR LABOR ASSOCIATION

The Fair Labor Association (FLA) is a multi-stakeholder
initiative. Founded in 1999, it aims to improve rights and work
conditions of global workers. FLA creates lasting solutions by
offering tools and resources to companies, delivering training
to factory workers, and conducting due diligence through
independent assessments in supply chains.

Along with the ongoing development in the Group’s business,
the Company kept seeking ways to build and expand its
corporate social responsibility schemes to protect workers’
rights. The Company joined FLA at the end of 2017, which
enables the Company to cooperate with other companies and
suppliers that share the same values with us to focus on these
key issues. The Company welcome the external assessment
and communications conducted by FLA, as they will help the
Company implement its schemes and support our mission of
making workers’ lives better.

The Company’s commitment to FLA, which is based on its
company values, comprises the work conditions that ensure
workers’ rights, safety and health, as well as equal and fair
treatment to all parties in the supply chain. It is not Kingdom’s
practice to conduct body search at any of its factories.
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Fire Drill
b7 NOE R

DNVEIHE

NELEHE (FLA) 2 — A% F25MHE 515
N9 HEMERESMRT
ANERERIFD TAEIEMF - FLARB R A &)3ed
BITEBMER AT T AREEIARLYE
HpEE R AT L AT R BRI AR R

S

BEALEENEBTEEE A28 —HE
SRFERETMERRMNSELSET
A& LUMRET ARIEF - AN A RIF20174F
[RINAFLA A RRIREMEEMERES
BARMMEEREAE BEMMEELHEE
FIRE | o AN BB FLABE (1 B9 58 9N AT 4k 1
B AATCEBRARREEREAST
BRI ET ALEEN -

RRRERATEBHBE (FLA) BEAGRERE
TCEEEE BEIAEMN Z2FERY
TR AR EMEEREETE ABR
HAFAEFB - 2 EWERNBRFNTMNI
BRI TIE F R E IR -



Training conducted by OpenView, a FLA accredited training
provider:
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BHATEE RS (FLA) R A &5 5 &
OpenViewsE1THYIEFI -

Kingdom’s workplace code of conduct involves:

TENTHITREISRATARE:

Employment relations No discrimination Harassment or abuse Forced labour Child labour
EERE &% FEIRAR BERER SRIEEE BT
Fretled?m of Heath, safety and
Association and . g
Collective Bargainin workplace Working hours Remuneration
SIS g R2A TR B
CERTEE e
ey P =
9. TRAINING AND DEVELOPMENT 9. BIRERE

To achieve continuous innovation and maintain competitive
edges, Kingdom is keen on promoting staff training and
development programmes which aim to enhance employees’
expertise, skills and management competence and improve
their problem-solving ability. Comprehensive training materials
and a suitable learning environment are available to employees
to facilitate learning.

Kingdom’s training programmes cover topics on staff
orientation, vocational skills and safety, general management,
business ethics as well as equipment operation.

SEDNMEHE THIIMBEREE AT
BEB THEXMBEREE RAEERT
BEREMREBENGE S TENYIRERE
FENSERE BTIMNSEETAYE F
TEANT TERIF REHRFES -

D

foa-uvy

55

g

TEEJFSES BT AR BEXEE
e —RER BEREHI REBRE
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Management Reflection Training in Wuzhen, China. Part of the
program conducted by Sergey Ryazanskiy, a Russia Cosmonaut
and spacecraft commander performed 2 space flights lasting in
total 306 days.

FESEIEZEEI -HENFRNE RM
ARMIEEETHRE B DB HTE (Sergey
Ryazanskiy ) 1% 8950 5 3R 12 - i BHETTRIR
KRZERAT  HKER306K

Kingdom'’s training programmes cover topics on vocational
skills and safety, business ethics as well as equipment
operation. Full subsidies will be provided for employees who
attend internal and external trainings. In 2019, the training
fee for management personnel and key technical personnel
amounted to approximately RMB1.79 million.

Major training courses in 2019

Fair Labor Association Social Responsibilities Training

The Road to Sustainable Profitability: Construction of
Amoeba’s Business Model

Junior management training
“Elite program” Management Training

Profit margin-cost reduction and efficiency improvement
system

Department communication and coordination
FLA SCI Social Responsibility Audit Standard

Key Account Marketing Tips — Key Account Development
and Management

Total equipment maintenance and safe production
Courtesy etiquette and parade training
Wuzhen Management Reflection Training

First aid training
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Elite Program
]

Junior Management Training

EEEEE

Parade and etiquette training

B R A s ol
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Wuzhen Management Self-Reflection Training

SEBZEEI
Number of hours of training received by employees in 2019F B TEZAIARAGH (MR R it
2019 (by gender and location) &)
Other locations
Zhejiang Jinyuan Zhejiang Jinda Jiangsu Jinyuan Heilongjiang Jinda Kingdom (Ethiopia) (Hong“g)r)lg and
Wran FThE THER 2EToE BRAHDE N Tl
(BRREAN) M
Male Female Male Female Male Female Male Female Male Female Male Female
E S 5 x i ES L 'S 5 S 5 S
H;gcﬁg 484 69 14 305 316 576 21 240 36 16 2 3 3,099
;Ieaig(‘g;\/tt 6% 2% 5% 0% 1% 1% 9% 8% 1% 0% 0% % 100%
;?j"igg';é;g( Z"B‘; 6205 9055 1802 392 3798 7085 3095 2648 126 512 70 0 3963
A?;gé"la'gg]ggm%‘;ﬁf‘ﬂgﬁ 13 13 13 13 12 12 1 1 3 3 3 0 13
Number of hours of training received by employees in 20195 E TEZIIRER (Z&B)
8 y employ
2019 (by rank)
Management Non-management
EEE FEERE
Number of emplgz;e)lez vﬁ;ﬁrecewed training 195 2,904
X e
Employees received training %
g mE s 6% 94%
Total training hours
SR (/)8 /020 ol
Average training hours of each staff
GRIETEHZYIE K (NB) 26 12
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10.

STAFF TURNOVER MANAGEMENT

There is a 30-day notice period for resignation, which is in
line with national labour standard. Kingdom has held face-to-
face communication sessions, exit interviews and care talks
with employees to better communicate with them. By doing
this, Kingdom can better understand employees’ needs and
continuously improve the Company’s management system.

Once an employee expresses the intention to resign, the
Human Resource Department will arrange an exit interview to
learn the reason of such employee’s resignation, and will do
its best to retain such employee and express its care. In 2019,
the average employee entry ratio of Kingdom reached 28.39%,
while the exit ratio reached 25.91%. The employee turnover
was lower than last year as the new plant in Heilongjiang
hired lots of employees in 2018 and those new employees
need some time to adapt to their job positions and workplace
environment.

China
il
Country/Region Zhejiang Jinyuan Zhejiang Jinda Jiangsu Jinyuan
B3/ 3tE ST g E ILHET
Location/Gender Male Female Male Female Male Female
B8 /185 £ LS E: LS 3 '
Headcount at the beginning of
the year 449 714 153 306 317 603
EZIIN
Number of hirings
S A8 116 103 24 78 67 95
Number of exits
A E 81 121 33 79 68 122
Headcount at the end of the year
EXAY 484 696 144 305 316 576

10.
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I)ILEJ B EE

BEE B ANER A30K - EHE R TIZEAE R -
F%“EAIEEE\I%L CHEHBTmMYmANE

BEE BRSY Eﬁmﬁ&%:%%%%
WTHETELNZE BFEEQRERE
G

EETHREE m —BBE8 TR
B ANWBREBAILHEEE F AEITRERE
HBKTHMETIHNBBRA WE2NE
TR HEE - 2019F 18 THF 5
R 528.39%  BERL R A£25.91% EFREEA
EEIHEIMMN2018FREAEET 5
BIFE —TrEERARRE T EEu M
%L‘i ' W%E@E\Ium@z—‘1ﬁﬂ\\£¢ °

Others
L
RERLT HHE
(BEREAN) Total
i
Heilongjiang Jinda Kingdom (Ethiopia) Office it
RRISE REAHTEE HAR
Male Female Male Female Male Female
5 S E x E x
247 229 0 0 2 3 3,023
191 139 39 16 0 1 869
157 128 3 0 0 1 793
281 240 36 16 2 3 3,099
—NEFERE HEREEHRSE LERRBIRLE
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Staff Turnover ETRS
Staff Turnover
BIRE
50.0%
41.99%
40.0%
30.93%
0, 29.40/0 28.390/
20.0% 25.91%
21.6%
0, 0,
20.0% 18:3%1 6 30, TATA
12.3%
10.0% l
0.0%

2015 2016 2017 2018 2019

[ entry s P it =

11. WORK-RELATED INJURIES 1. I
The rate of work-related injuries is an industry benchmark for ITEEMBEERRERBEELE2RENS
safety performance. For the purpose of this report, the number EREE AREUTG—BELRFLERIEE
of work-related injuries for every 1 million working hours 2019 @EBTERZGHEBE 194
was used. In 2019, Kingdom had 19 cases (2018: 22 cases) (018F : 221%)  TEBABER AT —EE
of work-related injuries, representing a work-related injury TH257% (2018F R AT —HEB LR3.07
frequency of 2.57 cases for every 1 million working hours, R) 2 2019F FE— R T BT EH -

compared to 3.07 cases for every 1 million working hours in
2018. There was one case of work-related fatality in 2019.

Zhejiang Jinyuan Jiangsu Jinyuan Zhejiang Jinda Heilongjiang Jinda

TR THET Wi BETEE  Toul

Male Female Male Female Male Female Male Female M5t

ES Z L E8 3 z S £°8

Accidents inside the
production bases 2 3 6 5 1 0 0 0 17
B ) =5 A1 B

Number of traffic
accidents outside the
production bases

BRINZZ 3B B BB
Number of confirmed

cases of occupational
disease

L BERTHR

Number of work-
related fatality 1 0 0 0 0 0 0 0 1
THEFETHE
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LABOUR RELATIONS

In 2019, no issues relating to work, rights and human rights
were raised by any staff. Appeal channels for staff include
the board of staff representatives of Kingdom, labour security
offices of the respective development zones (township
industrial offices) and arbitration division for labour issues
under the respective municipal (county) human resources and
social security bureaus.

All workers joined the Workers” Union and are entitled to elect
their representatives.

There were two Workers” Union meetings held in 2019 for
voting on terms of labour contracts and reward system, both are
well attended by over 100 worker representatives in each of the

meetings.

First Workers” Union meeting held on 10 October 2019:

-

- J"‘Q’

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

12. BERBR

2019FERELEBTHTF  Em R AR
BHRFEF BETHFESE 2ERRE.
PR (ETH) SBREM ™ () Atk
ISECEUAGE -2

FIEMATENTIA HAEREREKK-

2019 BT TMATESH UL HAEH
MEBFHIEETRE FREHHHBI00
BT ARKZ-

2019F10A10BRITHE— X T2

T EVA



13.

Second Workers” Union meeting held on 11 December 2019:

Actions to be Taken

In the event of any possible violation of labour standards, the
following actions will be taken: 1) launch an investigation
and report to local labour authorities; 2) if the investigation
substantiates a violation of labour standards due to negligence,
Kingdom will immediately terminate the employment contract
with the concerned staff, and compensate him/her/them for
any loss and harm caused by the incident, including sending
him/her/them back to his/her/their place(s) of residence. For
incidents involving fraud, Kingdom will take necessary legal
actions to ensure that the offender(s) will be sanctioned.

STAFF BENEFITS
Seasonal benefits to boost employees’ well-being

Kingdom has special arrangements every year to improve
employees’ well-being during hot and cold seasons. In summer,
cold drink coupons are distributed and hot weather allowance
is offered to frontline staff. During winter months, bath coupons
are given to, or hot shower facilities are available for use by, all
employees.

Gifts for cooling in summer

EFHERY
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Service allowance

e Year-of-service bonus

T 528

e Year-of-service trips

REIREZSE

Kingdom’s caring corporate culture emphasises staff motivation. In order to
develop greater sense of belonging and recognition, staff will be entitled to a
respective service bonus of different amounts after 1, 3, 5 and 8 year(s) of service.
RTRREEXLEN 2EHFAPHBETHNREGENE ERETHEERME QAN
RREK RAMKERETTERR 3 5 8F SAAEZI TR TRER-

In order to foster corporate cohesion and staff loyalty and promote the work/life

THRIkE balance and well-being of employees, employees who have been working for
3, 5 and 8 consecutive years will be entitled to a holiday trip at the expense of
Kingdom.
RIEBREENRBENMEL N SEFEE TEEREHD3 5 8FAER
RERE-X EHLEETRTFHEERTFE RESLERFE-
Skill improvement programme and education allowance RAKGENEEFE

e Skill improvement

RETRTT

e Education enhancement

BRI

Allowance for professional technical titles or skill qualifications will be given to
staff who hold professional qualifications of middle and high levels or above and
possess technical skills required by Kingdom, so as to encourage skill development
by self-learning or other means of learning.
RBBETEEERINEMT AR BHRE HRHERESTRRULE
EEIMBE URFESERENBEREAT I ZXEERMBREIBEX
REE R B

Employees will get full or partial reimbursement for tuitions and other education
related expenses for a recognised academic programme and training subject to
approval prior to commencement.
ET2NBFREIRE E2FESARMER HETE2REANNHERE
WA A RBEI A B INIRBE
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Festive allowance and benefits

87 B # B E A

Apart from statutory holidays, staff are entitled to annual allowance for certain holidays such as Chinese New Year, Women'’s
Day, Labour Day, Dragon Boat Festival, Mid-autumn Festival and National Day.

SERKERTRERY TESFHEH =/\& SHEH wmFEH PRE BHEBZECRAHGERE AR -

Staff accommodations

BERH%

To offer satisfactory working and living conditions
to employees, staff accommodations are available

for single female employees and rent allowance are

i ik .-.q,-f-i' -
o ks given to eligible working couples.

TERRESFLEBTIEEMAZEINERZ
BEHE BHRBETAEZ OO TGS

Commuter service

RBER%

Shuttle buses are arranged to provide employees with safe and
efficient transportation between Kingdom's factory sites. This is also a
part of Kingdom's green initiatives to save energy and lower carbon
emissions by reducing employees’ needs for driving.

AHHETZ2AAMENERERE /i\iﬁfﬁ“i_$ﬁ&'ﬁ% it
REREETABTHEMNTE R tbRIK B EALRM AR

Catering service
BEHRRH

Kingdom offers a relaxing catering area

where staff can enjoy free and safe food.

TERBTRHUHFENAEREIEE
ZENRY

¥ Leisure facilities ). WMo
— o ym A0 3 Jfﬂll:
% THERIR I e AR B 1-!
Kingdom cares about the staff's physical :

_and mental health. Leisure facilities such
. as snooker, table tennis, libraries and
basketball courts are available for use by
all employees.

SEAFBEETIHVEE ERRAR
BERNE EEXE BEE Z£H5S
Z B K H 3% e
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Kingdom emergency relief fund

Set up in 2007, the fund collects donations from Kingdom’s
staff of various ranks from the front line to the management.
Kingdom has maintained a designated bank account solely for
the fund. The application of the fund shall be approved by the
board of staff representatives and will be reported to the entire
staff every year.

As a way for Kingdom to show its love and support, one-
off emergency subsidies are available to employees suffering
from economic hardship due to exceptional circumstances.
Application may be made by relevant staff, and the division in
which he/she serves shall verify the situation and report it to
the human resources department of the Company. Appropriate
subsidies will be released from the fund upon approval of the
application by the board of staff representatives.

LONG-TERM SERVICE SHARE AWARD PLAN

The share-based award plan aims to motivate, recognise
and reward qualified employees for their contribution to the
Group. It looks to attract and retain talents, and ensures related
employees’ interests are aligned with that of the shareholders,
thereby promoting the long-term development and corporate
value of the Company.

As approved by the Board, over one million shares were
rewarded to qualified employees who have worked in Kingdom
for 30 years or more, or qualified couples who have worked in
Kingdom for 20 years or more in 2018. All the shares awards
have been vested in 2019 and share certificates were physically
presented to the employees.

14.
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The share-based reward not only reflected the Company’s care Pefn RNV MEZEE TRAX I BHRMABR &
for and recognition of employees, but also enhanced the team BEEXENE TH R AIMMO NI EE -

cohesiveness and employees’ sense of belonging.
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15. CORPORATE ACTIVITIES 15. AREE
To enliven the leisure time of the staff, strengthen their RTEEETMOERLEE  ARIEEHA
bond and promote corporate culture, the Company held WEP—LLE HE BYEAE NEER
competitions, lessons and celebrations before various festivals. EMORE LEBERENESUERE-
These activities served as interactive platforms for the staff FREBHRRTA 5,5 T EIEEED
to learn team work and for the Company to nurture a lively, Bl L REEEE TIER MENRED
harmonious and healthy atmosphere. RIFSE-

©

Women's Day Games and Movie Outing

fRL BRI B RS

Spring Family Fun Day
BFHERLE
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Chinese dumpling cooking class

HERFREER

Rice dumpling making class

KRR Z A R

"1 ¥ |L &l
.f| ".‘_i;_‘l__*l.l \ AN .

-3 ¥ el s
National Day Holiday Family Fun Day
BEMRERL%A

“E-hFRE-HeRgnRs axrraraa 105



STAFF, TRAINING
AND BENEFITS
ST - 1E3RER

Annual dinner with luck draws
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Being a corporate citizen, Kingdom is committed to corporate
responsibilities by proactively participating in community and charity
works. The philosophy of bringing the corporate value into play and
giving back to the society is realised through, among other ways,
donations to underprivileged families and continuous supports to
national education.

For years, Kingdom has spent over RMB25 million so far on various
community works.

There was no non-compliance with laws and regulations in the social
and economic area during the year 2019.

1. BLOOD DONATION ACTIVITIES

One bag of donated blood
can save a life. Zhejiang
Jinyuan organised a
blood donation activity
in September 2019, and
employees donated blood
under the guidance of
healthcare workers.

2. COMMUNITY EDUCATION

Kingdom made donations to build Kingdom Hope Primary
School in Yongning Town, Cangxi County, Sichuan in 2006.
It also funded the construction of a teaching building, a
computer room, a multimedia room and a library. Tables,
chairs, blackboards and other teaching equipment were also
donated to Kingdom Primary School in Sichuan. In addition
to infrastructure, Kingdom also set up a RMB5 million Hope
Foundation to subsidise students living in mountain areas. In
2019, Kingdom donated RMB52,000 as awards for teachers
and student scholarship, and RMB330,000 to charitable
institutions as charitable aids for those in need.
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2. HEHE
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APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX
B 8% —

T EBRNRIE-t8REGHRSIESIABS RS

Subject Areas, Aspects, General Disclosures and KPls

A. Environmental
ARE

10

Aspect A1
EEA1

General Disclosure

—RKE

KPI AT.1
BREREEAL

KPI A1.2
BRSE AR IRAL.2

KPIA13
BRENIEFALS

KPI A1.4
RIS ERUERAL4

KPI A1.5
BREBIEEALS

KPI A1.6
BRENEIRALG

IREE BH -RRERIERRER

Emissions

£:358)

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer relating
to air and greenhouse gas emissions, discharges into water and land, and generation of hazardous
and non-hazardous waste.

ERBERREERBHN MARDMNHES BEREZERMNELSH:

@ HER

b HFHETAGEAYENEBZERANNER

The types of emissions and respective emissions data.

R MR B -

Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

RERBAHHE OANEHHE) R (INER)BRE (WABER BN SERIEHE) -

Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FELAERENEE (N E) R (WER) BEE (MASEEEN  SRREHE)

Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FEEEEBEENEE (NS R (DER)BRE (MABESEN  BERMHE) o
Description of measures to mitigate emissions and results achieved.

TR BB RASMR -

Description of how hazardous and non-hazardous wastes are handled, reduction initiatives and results
achieved.

WAREEE REZRENNS L REELBNEBRAERR -

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

Corresponding Sections
HESH

F-1 Emission Policy
F-2 Emission Compliance
FASERBER
F2HERAR

F-8 Sewage
F-9 Solid Waste
F-10 Greenhouse Gas
F-8757K
F-OEBBREZEY)
FI0RERE

F-10 Greenhouse Gas
FI0RERE

F-9 Solid Waste
FOEBREEN

F-9 Solid Waste
F-OEI R )

E Green Production

ERBEE

E-3 Water and Solid Waste Management;

F-9 Solid Waste
EIKREREENER:
F-OEBBEEEY)

Page No.
L

70-71

77-79

79

78

78

50

54,78



Aspect A2
BEA2

General Disclosure

—RRE

KPIA2.1
BRARIERAL

KPI A2.2
BRARIERA2

KPI A2.3
BRARIERALS

KPI A2.4
BRENEIRA24

KPIA2.5
BRETIEEALS

Aspect A3
BEA3

General Disclosure

—REE

KPI A3.1
BRENIEEAS

APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX
Btk — : BRANRIE-HEBREBHRSIESIRE RS

Use of Resources

&RER

Policies on the efficient use of resources including energy, water and other raw materials.

ERRAER (BEER KREMBIE) HBEE -

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total and intensity.

RERHSNERR/AAEER (NS Rh) AREREEE -

Water consumption in total and intensity.

BFRKEBREEE

Description of energy use efficiency initiatives and results achieved.

it ae R A s B RS R -

Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency
initiatives and results achieved.

Ha SR BGE A KR R B A A RRA AR B RS R

Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per
unit produced.

REAARENHNEE (AN E) & (NER) BLERM(ER-

The Environment and Natural Resources
BERAAER

Policies on minimising the issuer’s significant impact on the environment and natural resources.

BEFTAERERRREREXEATEORE

Description of the significant impacts of activities on the environment and natural resources and the
actions taken to manage them.

WAXBESHRARKRRERNEAY ERERNERBRTENTY

CE-NFRE HEREEHRE SEERERAS

E-1 Policies on the Efficient Use of Resources and
Reducing Impacts on Environment

EIERERERRAS HREYENHER
F-4 Electricity;
F-6 Steam;
F-7 Natural Gas
F-4%
F-6 17
F7RAR

F-5 Water
F-57K

E-2 Solar Generators

E2ABGREERE

E-3 Water and Solid Waste Management;
F-5 Water
E3KRERERNERE:

F-57K

E-6 Use of Materials
E-6/HHE

E-1 Policies on the Efficient Use of Resources and
Reducing Impacts on Environment

E1BRERERRAD SR ENHR

E-10 Biodiversity
E10EMS

73,7576

74

52

54, 74

58

64
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APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX
itk — : BXPINRIG- LB REBKRSIESIRE RS

B. Social - Employment and Labour Practices

BHE-EREBIER

Aspect B1 Employment
EEB1 E®
Information on:
(@) the policies; and G-1 Employment and Occupational Health & Safety
(b)  compliance with relevant laws and regulations that have a significant impact on the issuer relating Policy;
General Disclosure to compensation and dismissal, recruitment and promotion, working hours, rest periods, equal ~ G-2 Employment and Occupational Health & Safety 82.83
—REE opportunity, diversity, anti-discrimination, and other benefits and welfare. Compliance i
BEFMREE BELE THEY BRE TEEE S REEAREGFBRENN: GIERREXRRERZEHR:
(a) Hﬁ R GERRBERERZ2ER
b BFHETAFEAVENEREERANNOER
KPI B1.1 Total workforce by gender, employment type, age group and geographical region. G-3 Staff Structure "
BREMEER. 2R BREL FRAGNRGEESNERAR- G3EI#H
KPI B1.2 Employee turnover rate by gender, age group and geographical region. G-10 Staff Turnover Management 05
BRERERR2 iR FRAGNRMESSHESRKLE. G-10EIRBER
Aspect B2 Health and Safety
[EEB2 REEZ2
Information on: .
T G-1 Employment and OP(c)ﬁzsétlonal Health & Safety
General Disclosure (b) compllgnFe with re[evan.t laws gnd regulations that h.:ave a significant impact on the issuer relating @5 e e Gz el @ ety
“gpmm to providing a safe working environment and protecting employees from occupational hazards. Compliance 82-83
& B -
(ﬁ)ﬁﬁkﬂi;{?ﬂ’ﬁ ARREBEERLBEEREN: CIERRELRER R A NS
lmeps y -y g ERERZESR
b EFHEGAREAYEOEBERRANNER- 01 PLES LWy
KPI B2.1 Number and rate of work-related fatalities. G-11 Work Related Injuries o
MRENIRER.] RIFBEMRCHARRLE. G11I%
KPI B2.2 Lost days due to work injury. G-11 Work Related Injuries 0%
BRENERR2 RIGEXTERH- G-I
KPIB23 Ezzci;ﬁggn of occupational health and safety measures adopted, how they are implemented and e Sy e 0
HE e 4 3 o = . - RERZZEE
RRERERSLS pnmmmnmERRAE 2 E% ULARAGRER - CTLPRAREEER
Aspect B3 Development and Training
B3 BERE
General Disclosure Po!@es on improving employees’ knowledge and skills for discharging duties at work. Description of &9 Ttz ardBa
— training activities. GolEIB R 91
: ERREERTIIFBENMBRRENBR - EIES e
KPI B3.1 The percentage of employees trained by gender and employee category. G-9 Training and Development o4
BREREER. ZENRERERESHZIREADIL G-9553 3 &
KPI B3.2 The average training hours completed per employee by gender and employee category. G-9 Training and Development 0
BREMEEs2 ZHAREREED BRRATKZINTHER G-9553 R &
Aspect B4 Labour Standards
[EEB4 BT
Information on: .
@ emliar G-1 Employment and Oc;up.atlonal Health & Safety
(b)  compliance with relevant laws and regulations that have a significant impact on the Company Policy;
General Disclosure : A G-2 Employment and Occupational Health & Safety
pRE relating to preventing child and forced labour. Gemeras 82-83
B FIBHETH:
M GIRFRRERERZ 20
e y s — - BERRRZZA
b AFHEDAREAVENABERRANDEE CURRRRRERIEEAR
KPI B4.1 Description of measures to review employment practices to avoid child and forced labour. G-8 Fair Labor Association 90
BREMERB HilREREEINEEABRETI RGNS T G8AF&TIHE
KPI B4.2 Description of steps taken to eliminate such practices when discovered. G-1 Employment and Opzc“li;;atlonal R 2

BRERERR HAERRERBREERERERMRRO TR CIREREERE RS2 E
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Aspect B>
[EEBS5

General Disclosure

—REE

KPI B5.1
HiRIENIEEB5

KPI B5.2
FARIE N E17B5.2

Aspect B6
[ETEB6

General Disclosure

—RRE

KPI B6.1
AR E IR IRBG.1

KPI B6.2
AR NIERBE.2

KPI B6.3
BiREWEEB6S

KPI B6.4
BASH A 1RB6.4

KPI B6.5
B AR IRBG.5

APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX
Btk — : BRANRIE-HEBREBHRSIESIRE RS

Operating Practices

EEES

Supply Chain Management
HERER

Policies on managing environmental and social risks of the supply chain

EEHEENRE R ERBERE

Number of suppliers by geographical region
RIRED MR EREA

Description of practices relating to engaging suppliers, number of suppliers where the practices are
being implemented, how they are implemented and monitored.

HLAEERRERNEN IEATEREANGERSE  URBBENNRTRERTA.

Product Responsibility

EREE

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the Company
relating to health and safety, advertising, labelling and privacy matters relating to products and
services provided and methods of redress.

BRFRFERNBENEFRERS B RERLBEEARBRAEN:

@ BE:R

b ETHARTFEATENRREERADINER-

Percentage of total products sold or shipped subject to recalls for safety and health reasons.

EEREERERARTRZEERFEAMADKNAD L -

Number of products and service related complaints received and how they are dealt with.

EEBRERRRBHRFHREARELTZ-

Description of practices relating to observing and protecting intellectual property rights.

Rt B R RE AR ER A ENED -

Description of quality assurance process and recall procedures.
WEEREBERERERRER -

Description of consumer data protection and privacy policies, how they are implemented and
monitored.

HLEEEEHREBRLRIR AREBRTRERD A

D-10 Risk Management
D-10E B EE

D-6 Supply Chain Management
D-6HiEEE R

D-2 Stakeholder Engagement;
D-13 Customer Satisfaction Survey
D27 A= AR
D-BEFHEERD

D-3 Testing and Certification
D-7 Product and Services
D318 B R E
D-7Em AR

D-7 Product and Services

D-7E R &R

D-14 Handling Customer Complaints
D-14EF#FRIE

D-4 Innovative Developments;
D-5 Patents
D-4EIFTERE
D-55 7]

D-3 Testing and Certification
D-14 Handling Customer Complaints
D-3#l R E
D-14%F FREFEE

D-11 Customer Information Security and Privacy

Policy
D-NEFERHRIE RFLBER

43

36

28, 46

31,38

38

48

33-35

31-32, 48

44

CE-NFRE HEREEHRE SEERERAS

113



APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX

B 8% —

Aspect B7
B EB7

General Disclosure

—REE

KPI B7.1
BAS AR R 1RB7.1

KPI B7.2
RIS AAEIRB7.2

Aspect B8
[EEB8

General Disclosure

~BRE

KPI BS.1
HiRENIEEBS.

KPI B8.2
HiRENIEEBS.2

14

T EBRNRIE-t8REGHRSIESIABS RS

Anti-corruption

RES

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the Company
relating to bribery, extortion, fraud and money laundering.

BEVLER 9R REREREN:

@ HER

b BFHERAGEAFENERZERANNOER

Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees
during the reporting period and the outcomes of the cases.

REEHRERTAILER ROV ELNE S FARMFOHE RFDER

Description of preventive measures and whistle-blowing procedures, how they are implemented and
monitored.

WP B R R R ARARRTRER %

Community Investment

HERE

Policies on community engagement to understand the needs of the communities where the issuer
operates and to ensure its activities takes into consideration the communities” interests.

BRMHE2ERTREEMEHERENRREXBEDEZBHENROBE -

Focus areas of contribution.

EIRREE-

Resources contributed to the focus areas.

EETEBEMBAER-

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

D-12 Anti-Corruption
D-12R&)3

D-12 Anti-Corruption
D-12R &)

D-12 Anti-Corruption
D-15 Whistle-Blowing Policy/Grievance Channel
D-12RE&S
D-158 R /AR R

H Community Responsibilities
HAtERE

H Community Responsibilities
HHEEE

H Community Responsibilities;
HBEE

45

45

45,48

108

108

108



Categories/aspects
BR/ZBE

Core

70

Core

70

Core

70

Core
20
Core

by

Core
20

Core

by

Core

70

Core

20
Core
i
Core

70

Core

iy

Core

by

Core

70

Indices

w5

102-1

102-2

102-3

102-4

102-5

102-6

102-7

102.8

102-9

102-10

102-11

102-12

102-13

102-14

APPENDIX 11: THE RECONCILIATION WITH
GRI STANDARDS

Bl sk

GRI Standards Content Corresponding Sections
GRI Standardsi & HEEEH
Organisational Profile

AKFR
Name of the organisation A-1 Preface
AR AIFTE
C-9 Brands;
D-7 Products and

Primary brands, products, and services

Services
O g | 20 gy
TEME ERERE C-9mhé
D-7E @ 2R%
Location of the organisation’s headquarters C-1 Corporate Profile
AREBHELE CIRAIMN
Number and names of countries where the organisation operates C-8 Business Coverage
RREEMENERUERERAE C-BEXIRE
Nature of ownership and legal form C-1 Corporate Profile
AR EERZERYA CIRAIMN
Markets served C-8 Business Coverage
RAMRERBO TS C-8% %R /E
C-1 Corporate Profile;
Scale of the organisation C-8 Business Coverage
ARHAE CIRRIEN
CEEEIR
Employee statistics G-3 Staff Structure
BTAKEN G3ET#i#
Organisation’s supply chain D-6 Supply Chain
G Management
D-6ffERE
Significant changes to the organization and its supply chain D-9 Corporate Expansion
AR EAMEENEARE D-9RRRE
Precautionary approach or principle D-10 Risk Management
BELHARA D-10ER &R
Externally developed economic, environmental and social charters, principles, or other initiatives to which the D-3 Testing and
organisation subscribes or endorses Certification
ARBEFIHOIREROLE FR HERH RAFAMIER D-31gBIRE
Memberships of associations (such as industry associations) and national or international advocacy organisations C-7 Participation in
in which the organisation participates External Organizations
AE2ENRBE (MEXAHR) NEXFERLERANGEER COBRHELE
Strategy
R
Statement from senior decision-maker B Chairman’s Statement
BRARENER BERME

Page No.

L

17,38

14,16

43

31

“E-NFREBE-HEREIGHRS EEEREBRAT

_ I BRHKEME RS IEIRGRI STANDARDS ¥ 8 &

15



APPENDIX 11: THE RECONCILIATION WITH

GRI STANDARDS

Bl ek

116

Core

iy

Core

70

Core

oy

Core

70

Core

by

Core

by

Core

20

102-16

102-18

102-40

102-41

102-42

102-43

102-44

— I BRBEKEMNIRSIETEGRI STANDARDS¥I I8 &

Ethics And Integrity
REEBE

Values, principles, standards and norms of behaviour

BE RA BERTARE
Governance
RE
Governance structure

RIEETE

Stakeholder Engagement
FEERERE

List of stakeholder groups
S| AR EEAR A

Proportion of employees protected by collective bargaining agreements

RERBABERE LR THILA

Identifying and selecting stakeholders
ERIEERAN SRR

Approach to stakeholder engagement

MR R 2 8t

Key topics and concerns raised by stakeholders

MEERE R EREIRRBTIER

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

C Corporate Information;

CRAEH

D-1 Group Structure
D1 EAREE

D-2 Stakeholders
Engagement
D2AEEEEER
G-12 Labour Relations
G125 EHfFE

D-2 Stakeholders
Engagement
D2 ERABEEER
D-2 Stakeholders
Engagement

D2FIEIEREER

A-4 Assessment of
Material Issues
D-2 Stakeholders
Engagement
A-4ERFIET
D-2AIE A& AR

14-15

28

28



Core
By
Core

B

Core

LA
Core
)

Core

70

Core

70

Core

by

Core

oy

Core

&
Core

by

Core

by

Core

70

102-45

102-46

102-47

102-48

102-49

102-50

102-51

102-52

102-53

102-54

102-55

102-56

APPENDIX 11: THE RECONCILIATION WITH
GRI STANDARDS

Bl sk

Reporting Practices

BERHK

Entities included in the organisation’s consolidated financial statements
AHMBRRTAESNER
Process for defining the report content and the aspect boundaries

AERSEANRATEER

List of material topics identified in the process for defining report content

JIHFEERERENTBETAERHNERZEFE
Effect of any restatements of information provided in previous reports, and the reasons for such restatements
HAHAPREETHAREZETERAFETERNY ERRR

Significant changes from previous reporting periods in material topics and aspects

SPEANREAFNAL AERRRAEEEEFE LNEZNE

Reporting period
REHRH

Date of most recent report

EoREBENAS

Reporting cycle (such as annual, biennial)

REBH (WEFR WE—R)

Contact point for questions regarding the report or its contents

RETEEREXAEEBFROBEA
Claims of reporting in accordance with the GRI Standards

AN AR RIBCRIZER S

GRI content index
GRINAZ 5|

External assurance/verification

SEpRE/ BERE

D-1 Group Structure
D-1&BAZRE

A-3 Reporting Scope
A3REEE

A-4 Assessment of
Material Issues

AAERETT G

A-3 Reporting Scope
A3RERE

A-3 Reporting Scope
A3REEE

A-1 Preface
ATRTE

A-1 Preface
AR E

A-1 Preface
A1RTE

A-5 Download sites and
contact details

ASTH A REEHR

A-1 Preface
ARTE

Appendix II: The
Reconciliation with GRI
Standards
Hisk=: 2HoKEERSE
F1ZGRI Standards£T AR

No external assurance
has been sought for this
report, and the Company

will consider seeking
external assurance in the

future

REERESKINGR
B ARAREBERR

FFIEBE

27

115-124

CE-NFRE HEREEHRE SEERERAS

—_ I RIKEM RS IEIRGRI STANDARDS ¥ & &
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APPENDIX 11: THE RECONCILIATION WITH

GRI STANDARDS
Bl s

201-01
Economic
Performance
EEER
201-02
201-03
201-04
202-01
Market Presence
ki3
202-02
Indirect Economic 203-01
Impacts
AEEEGE
203-02
Procurement
Practices 204-01
REHR

— I BRBEKEMNIRSIETEGRI STANDARDS¥I I8 &

ECONOMIC
B

Direct economic value generated and distributed

EENARNERSAEER

Financial implications and other risks and opportunities for the organisation’s activities due to climate change

RERBEHAREDER G Y EREBRREARE

Coverage of the organisation’s defined benefit plan obligations

ARR TR EEBNEE

Financial assistance received from government

BBRRRE 2 M BHE

Standard entry level wage by gender compared to local minimum wage

RIEFIREAGNINEARFEREHREFEMLI
Proportion of senior management hired from the local community at significant locations of operation

BRESZELHEEANENSEEEABMELY

Development and impact of infrastructure investments and services supported

HERRENRERREAEL L RRNEE

Significant indirect economic impacts, including the extent of impacts

ERMELEYE BRYENER

Proportion of spending on local suppliers

TR & b4 A P SR A0 L
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C-13 Summary of
Financial Performance
C-14 Summary
of Sustainability
Performance
H-2 Community
Education
C-IBBRARE
Cl4XEBRERHE
H-24 & # 5

D-10 Risk Management
D-10ERER

G-4 Remuneration
System 85
G-45 I E

C-13 Summary of
Financial Performance 24

C-I3HBRABE

G-4 Remuneration
System 85
G-4%r Bl

G-3 Staff Structure
G3EIKE

24,108

43

84

D-9 Corporate Expansion;
H Community
Responsibilities
DIRRHE |

Ht &R

D-9 Corporate Expansion

D-9RXIRE
D-6 Supply Chain

Management 36-37
D-6fft R ETR

41,108

41



Anti-corruption
RER

Anti-competitive
Behaviour
REFITH

Materials

Rkt

Energy
R

Water sources

KER

205-01

205-02

205-03

206-01

301-01

301-02

301-03

302-01

302-02

302-03

302-04

302-05

303-01

303-02

303-03

Bl sk

APPENDIX 11: THE RECONCILIATION WITH
GRI STANDARDS

Anti-Corruption

RES

Percentage of operations with implemented local community engagement, impact assessments, and development

programs

BERYT BHTEMMERS FEFENERABNBHZADL
Communication and training on anti-corruption policies and procedures
REBFRRMEFHERRIIR
Confirmed incidents of corruption and actions taken

BRRNETEN RERNOTEH

Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and their

outcomes

PRRHEFIR RATESNEHTRANEEFRZEHRAS

Environmental

BE

Materials used by weight or volume

RRMHNES SRR

Percentage of materials used that are recycled input materials

ERBERMEAEERDIZLD

Percentage of products sold and their packaging materials that are reclaimed by category

RERGH AREHERREBRMBNED L

Energy consumption within the organisation

REARZ R HEEE

Energy consumption outside of the organisation

ARSMBZBEIRHFER

Energy intensity
RREEE

Reduction of energy consumption

BB IREEE
Reductions in energy requirements of products and services
PRI mn A IR TS RO BE IR 5K
Total water withdrawal by source

RRREI 7 B UK E

Water sources significantly affected by withdrawal of water

EHUNTEEE 2Tl Vi

Percentage and total volume of water recycled and reused

KEREREENBNAI L REE

H-2 Community
Education

H-24 & # 5

D-12 Anti-Corruption
D-12RE)5
D-12 Anti-Corruption
D-12R&)5

D-12 Anti-Corruption
D-2RE)S

E-6 Use of Materials
E-6H#H5E

E-6 Use of Materials
E-6¥IBHE

E-6 Use of Materials
E-61H

F-3 Summary of Energy/

Resource Consumption

F-380R/ ERHRHE
E-11 Product Life Cycle

ENEmNEGES

F-4 Electricity;
F-5 Water;
F-6 Steam;
F-7 Natural Gas;
F-8 Sewage
F-9 Sold Waste
F-10 Green House Gas
F4%:
F-57K:
F-6£)5
F7RAR:
F-8/57K
F-OEBREEY)
F0EERE

E Green Production

EREBAEE

E Green Production

ERELEE

F-5 Water
F-57K

F-5 Water
F-57K

E-3 Water and Solid
Waste Management;
F-5 Water
B3k RERERY
B
F-57K

_ I BRHKEME RS IEIRGRI STANDARDS ¥ 8 &

108

45

45

45

58-59

58-59

58-59

72

04-67

73-80

50-68

50-68

74

74

54-55, 74

“E-NFREBE-HEREIGHRS EEEREBRAT
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304-01

304-02
Biodiversity

WS
304-03

304-04

305-01

305-02

305-03

Emissions 305.04
PR

305-05

305-06

305-07

120

Operational sites owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity value
outside protected areas

ARERERERIAMAAERENSZEURENLERERBIHE B RENEENELH

Description of significant impacts of activities, products, and services on biodiversity in protected areas and areas
of high biodiversity value outside protected areas

REANED ERRRBEENSZHEIE SREEIAMAFERENSHREBENLENEATE

Habitats protected or restored

RREXLEENERNL

Total number of IUCN red list species and national conservation list species with habitats in areas affected by
operations, by level of extinction risk
RRERRKE HRES I BEEEYENIIABREARERBIUNALELRRERRES RO
B

Direct greenhouse gas (GHG) emissions (Scope 1)

BERRERBHR (8E-)
Energy indirect greenhouse gas (GHG) emissions (Scope 2)
EERERERBYN (BE=)

Other indirect greenhouse gas (GHG) emissions (Scope 3)
HitFREERBHN ($E=)
Greenhouse gas (GHG) emissions intensity
BERBARERE
Reduction of greenhouse gas (GHG) emissions
HLBREREOHRE
Emissions of ozone-depleting substances (ODS)

BEREEZMERR

NOx, SOx, and other significant air emissions

A8 (NOX) ~ B ALB(SON R Eth E B REH A
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E-10 Biodiversity
E-10E9Z ik

E-10 Biodiversity
B0 ik

E-10 Biodiversity
E-10E9Z 1k

E-10 Biodiversity
1095

F-10 Greenhouse Gas
FI0RERE

F-10 Greenhouse Gas
FORERE
F-10 Greenhouse Gas
FORERE
F-10 Greenhouse Gas
F0RERE
F-10 Greenhouse Gas
FI0EERE
F-10 Greenhouse Gas
FI0RERE

F-10 Greenhouse Gas
FORERE

04

64

64

64

79-80

79-80

79-80

79-80

79-80

79-80

79-80



Effluents and Waste
BEAKREEY

Environmental

compliance
REARML

Supplier
Environmental
Assessment

HEHRSA T

306-01

306-02

306-03

306-04

306-05

307-01

308-01

308-02

APPENDIX 11: THE RECONCILIATION WITH
GRI STANDARDS

Bfl

E-3 Water and Solid
Waste Management
F-8 Sewage
EIKRERERNEE
F-8737K

Total water discharge by quality and destination

BKERHME M BES K REE

F-8 Sewage
Total weight of waste by type and disposal method F-9 Sold Waste
RERIRBENED BNEENRESR F-8)57K
FOREIBERERY

E-3 Water and Solid

Total number and volume of significant spills
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