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About this Report
B I AR

This Report is the fourth Environmental, Social and
Governance report (the “Report”) of Zhejiang Tengy
Environmental Technology Co., Ltd (“Tengy Environmental”
or “Company”) together with its subsidiaries (the “Group”
or “we"). This Report aims to present our management
approach, strategies, goals and progress on environmental,
social and governance issues to our stakeholders.

REPORTING SCOPE

This Report mainly describes our environmental and social
policies in relation to design, development, manufacture,
installation and sale of environmental pollution prevention
equipment and electronic products, and focuses on
disclosing the business operation as well as environmental
and social performance of the Company and its two
subsidiaries, Zhuiji City Tianjie Electronic and Technology Co.,
Ltd.* (EMRXZEFREBR AR and Zhuji City Tianjie
Installation Engineering Co., Ltd.* (MW XEZLETRER
BRZ2®]), in Paitou Town, Zhuji City, Zhejiang Province, the
People’s Republic of China (the “PRC") from 1 January 2019
to 31 December 2019 (“Reporting Period”). The operational
location in Paitou Town, Zhuji City, Zhejiang Province is
the major production base of the Group. The majority of
employees of the Group are concentrated in this location.
We believe that the relevant data is sufficient to reflect our
overall condition.
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About this Report
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REPORTING BASIS

This Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“Guide") as set out in Appendix 27 to the Rules Governing
the Listing of Securities on the Main Board of The Stock
Exchange of Hong Kong Limited (the “HKEX"). In addition,
the HKEX published latest conclusions to its consultation
on the Guide in December 2019, which principally set
out guides on revising the Guide, such as upgrading the
disclosure obligation of all “Social” KPIs to “comply or
explain” and shortening the publication deadline. At present,
we have fulfilled some of the disclosure requirements.
However, we also understand that investors and
stakeholders have higher expectations, and we will strive to
make disclosures meeting the newly revised requirements
in the next annual report. For details about our corporate
governance, please refer to the Corporate Governance
Report of the 2019 Annual Report of the Group.

STAKEHOLDER ENGAGEMENT

The Group values stakeholders’ opinions. Thus, we are
committed to communicating with stakeholders through
diverse channels, responding to the expectations and
concerns of different stakeholders actively and enhancing
the management capabilities of the Group. Our stakeholders
include shareholders, customers, employees, suppliers,
business partners, the government, nearby communities,
etc. In addition to actively talking with the stakeholders
directly in the daily operations, we have also established
effective communication channels to understand their
needs and expectations on the Group through means
such as phone calls, emails, conferences, visits, seminars,
exhibitions, staff meetings and shareholders meetings.
In this way, we will seek continuous improvement in
sustainable development performance.
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About this Report
B I AR

ASSESSMENT OF MATERIALITY

In order to effectively identify the issues on the sustainable
development that stakeholders are concerned about, we
have conducted environmental, social and governance
assessments on important issues in the early stages of the
preparation of this Report. According to the requirements
of the Environmental, Social and Governance Reporting
Guide, 33 environmental, social and governance issues
were recognized and identified based on the actual
business and industry characteristics of the Group. We
invited stakeholders to rate the importance of the 33
issues, summarized stakeholders’ ratings and the Group's
sustainable development direction and determined and
developed the materiality analysis matrix for each issue. As
one of the channels to brief stakeholders on our sustainable
development, this Report focuses on the issues of greatest
concern to stakeholders.
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About this Report
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Company
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$.

Community
volunteer service
B EFEE R
Charitable
donations
HERE
Participation in
public welfare
activities
SLHENREE)

CONTACT US

The Group welcomes and values stakeholders’ opinions. If
you have any opinion or feedback on the ESG approach and
performance of the Group, please contact us through email

at by@tengy.com.
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About Us
o i B A

OUR BUSINESS

We are principally engaged in design, development,
production, installation and sale of environmental pollution
prevention equipment and electronic products. The Group is
an integrated atmospheric pollution control solution provider
with a primary focus on particulate emission control, offering
mega-sized precipitators to customers in various industries.
During the Reporting Period, the Group generated its
revenue primarily from (i) environmental protection
equipment contracts; (ii) sales of goods; and (iii) rendering
of services. The environmental protection equipment
contract refers to the customized integrated atmospheric
pollution control solutions provided by the Group to its
customers, which include providing equipment procurement
and manufacturing, installation and debugging guidance,
customer training, maintenance and repair on a case-by-case
basis.
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About Us
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The Group mainly offered four types of precipitators during
the Reporting Period: electrostatic precipitators, bag filter
precipitators, electrostatic-bag composite precipitators
and wet electrostatic precipitators. The flue gas treatment
projects involved in the Group's products and equipment
are distributed in more than 30 provinces, municipalities
and autonomous regions and overseas markets, and our
key customers include large state-owned enterprises and
leading private enterprises.

In 2019, we entered into a cooperation agreement with a
well-known state-owned company incorporated in India.
Both parties will cooperate to jointly participate in the
tendering, bidding and contracting of the Engineering,
Procurement, and Construction (EPC)/general contracting for
the flue-gas desulphurisation (FGD) system of Indian power
plants. The board of directors is of the view that the entering
into of such cooperation agreement will facilitate the Group
to explore and develop new business in India, and will
increase the Group's awareness, experience and reputation
in the market and the overall competitiveness of the Group
in future air pollution control projects, and is in the best
interest of the Group and its shareholders as a whole.
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Environmental
BRbi

Our operations in the PRC are subject to environmental laws
and regulations regarding air pollution, noise emissions,
wastes, sewage and wastewater discharge as well as other
environmental issues. The relevant laws and regulations
include, but not limited to, the Environmental Protection
Law of the PRC(HE AR EMEIRHFREEL), the
Regulations on the Administration of Construction Project
Environmental Protection (2% 18 B IRBIRE B EIEH) ,
the Law of the PRC on Appraising of Environmental Impact
(REARKMBERFEZEFTEL), the Law of the PRC on
the Prevention and Control of Water Pollution (FF 3 A R
MBS ZBRA3%) | the Law of the PRC on the Prevention
and Control of Atmospheric Pollution (R EE A R £ B A
KT ABHAYE) , the Law of the PRC on the Prevention and
Control of Pollution from Environmental Noise (R # AR
HABFIRBERE S LA ) , and the Law of the PRC on
the Prevention and Control of Environmental Pollution by
Solid Waste (2 A R B E S EW )5 RIREHAE) .
We are required to register with competent environmental
protection authorities for discharging pollutants, and when
the discharging pollutants are in excess of the prescribed
national or local standards, we must pay for the excessive
discharge and assume the responsibility for eliminating or
controlling pollution. During the Reporting Period, the Group
is not aware of any prosecutions for violations of laws and
regulations relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous
and non-hazardous wastes.

The main emissions of the Group that may affect the
environment and natural resources during its operations are
air pollutants, wastewater and waste. We have taken the
necessary internal environmental protection measures to
prevent environmental pollution. We have established the
Quality, Environment and Occupational Health and Safety
Management Manual and obtained the Quality Management
System Certification (GB/T 19001-2016/ISO 9001:2015),
the Environmental Management System Certification (GB/
T 24001- 2016/ISO 14001:2015) as well as Occupational
Health Management System Certificate (GB/T 28001-2011/
1ISO45001:2018).
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Environmental
B

RESOURCE USAGE AND GREENHOUSE
GAS EMISSIONS

In our production process, certain air emissions are
generated directly or indirectly. Direct air emissions mainly
come from the use of diesel and unleaded petrol in self-
owned vehicles and forklifts, while indirect air emissions
mainly come from electricity consumption during our
production process, and the electricity is mainly used in
various electrical machinery and equipment, such as vacuum
oil filters and cranes. In addition, our production process
will also involve welding, sandblasting, painting and other
processes, which will produce air pollutants and dust.
However, as we have not kept statistics on the emissions
of sandblasting dust and paint fume, no disclosure has been
made. Moreover, our staff at or above the management
level may need to travel to different areas for their daily
duties and cause greenhouse gas emissions indirectly when
travelling by air.

Meanwhile, we have taken the following measures to

reduce greenhouse gas emissions:

° Setting electronic appliances and equipment in energy-
saving modes

° Switching off unnecessary lighting and electrical
devices during lunch and after work

° Installing and using air conditioners with thermostats

° Switching on air conditioners only when the ambient
temperature is 25°C or above

° Switching on heaters only when the ambient
temperature is 5°C or below

WATER RESOURCES AND SEWAGE
DISCHARGE

The water consumption in our operations is mainly
pertaining to water used by staff for daily use, canteens
and waterbased paint thinners as well as water loss from
cooling water circulation. We have no issue in sourcing
water that is fit for purpose, as we purchase water from
the local water suppliers. Our production process does
not produce a large amount of industrial wastewater, and
our sewage is mainly from domestic sewage. The flushing
wastewater will be treated by the septic tank, while the
canteen wastewater will be treated by the grease trap. Such
wastewater is discharged to the surrounding river after being
treated by the buried sewage treatment facilities installed in
the plant.
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Environmental
BRbi

WASTE
Hazardous waste

We strictly identify hazardous wastes that have the
characteristics of causing danger or may endanger human
health or the environment according to the national
hazardous waste directory. Hazardous wastes generated
during the production process include waste paint buckets,
waste emulsions and waste developers. To ensure that
hazardous wastes do not cause leakage or environmental
pollution before being recycled, we have designated specific
temporary storage sites for hazardous wastes in the plant
area. All hazardous wastes will be stored in that area after
collection. Qualified hazardous waste disposal companies
will be commissioned to collect and handle hazardous
wastes properly.

Non-hazardous waste

We may generate metal scraps such as scrap steel during
the manufacturing of our products. We will recycle these
metal scraps and sell them to recyclers for comprehensive
utilisation. We also sort, collect and store general non-
hazardous wastes generated in the office such as paper
and stationery, and then deliver to the environmental
hygiene department for handling. Meanwhile, we encourage
our staff to print on both sides of the paper for internal
documents and develop green printing habits. We also
provide wastepaper recycling facilities to increase recycling
efficiency.
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Environmental
B

Key Environmental Performance Indicators

RERRENER

(KPIs)
Key Performance Indicators (KPls) Year 2019 Year 2018 Unit
ARENER 20195 & 20185 & B
Air emissions
BER BB
Nitrogen oxides (NOx) 107.93 139.36 kg
AELYIINOY T
Sulphur oxides (SOx) 1.33 1.40 kg
BRa (S0 T
Particulate matters (PM) 26.10 25.86 kg
BIF R (PM) Tr
Greenhouse gas emissions
BERBHERE
Total emissions 4,652.50 4,676.83 tonnes of COze
B E AE—EiREE
Scope 1 1,585.49 1,147.32 tonnes of COze
#HE— AE—fLIREE
Scope 2 2,922.22 3,343.73 tonnes of COze
gHE— N —ELiRE 8
Scope 3 (Business air travel) 144.79 185.78 tonnes of CO2e
HE= (MZEZEIK) A S iREE
Intensity (per m? of gross floor area) 0.05 0.05 tonnes of CO2e

TE (AT KREABH

NS IREE
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Environmental
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Key Performance Indicators (KPlIs) Year 2019 Year 2018 Unit
BHRERER 20195 & 20185 & B
Electricity
B
Total purchased electricity 4,153.83 4,753.00 MWh
BHNBE N TFEF R
Intensity (per m? of gross floor area) 0.05 0.05 MWh
BE (AT RREEERETE FEFT R
Fuel
mE
Total fuel consumption 242.03 285.13 MWh
BRI RE FEF R
Diesel all 130.81 143.27 MWh
g5 FEF R
Unleaded Petrol 111.22 141.86 MWh
B 80 )M FEF R
Intensity (per m? of gross floor area) 2.79 3.29 kWh
BE (ASFHRREERETE T ELBS
Water consumption
R
Total water consumption 46,132.00 22,345.00 m3
BiEKE SR
Intensity (per m? of gross floor area) 0.53 0.26 m?
BE (AT RREERETE SR
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Environmental
B

Key Performance Indicators (KPls) Year 2019 Year 2018 Unit
BRENER 20195 & 20185 & B
Hazardous waste
BEEBEY
Total amount 1.60 1.74 tonnes
wne NI
Waste emulsion 0.08 0.06 tonnes
BEILER N
Waste developer 0.10 0.04 tonnes
ERR R N
Waste paint bucket 1.42 1.64 tonnes
JEE R N
Intensity (per m? of gross floor area) 18.45 20.07 g
(including waste emulsion, waste developer
and waste paint bucket)
FE (AGERRELEARENE 7,
(BREEI R FEEERREBRRRE)
Collected and disposed by qualified hazardous 1.60 1.74 tonnes
waste disposal companies
MEEREERE R AWEMEE NI

Environmental, Social and Governance Report 2019 B3 - #L € X 4% i3 %
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Environmental
B3

Key Performance Indicators (KPlIs) Year 2019 Year 2018 Unit
BHRERER 20195 & 20185 & B
Non-hazardous waste
Total amount 663.22 5356.71 tonnes
we NI
Metal debris 660.63 532.50 tonnes
TEEE NI
Papers’ 2.59 3.21 tonnes
AR NI
Intensity (per m? of gross floor area) 765 6.18 kg
ZE (AGFHRELERETE) T
Reused by recyclers 660.63 532.50 tonnes
e [e] 4 & 75 7 R NI
Packaging materials
‘BEY R
Total amount 292.76 281.44 tonnes
neE NI
Metals — scrap iron, scrap sheet, 283.55 27746 tonnes
channel steel, angle steel, etc
CBE-EEK L5 Bl AlE NI
Paper — carton 6.90 2.02 tonnes
WAE—P N
Plastics — EPE foam 2.31 1.96 tonnes
BRE -2 IKB NI
Intensity (per m? of gross floor area) 3.38 3.25 kg
BE (AGFHRELERRETE) Tr

1 Assume that paper consumption is roughly the same as the amount 1

purchased during the year.

14
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Social

N

EMPLOYMENT

We always firmly believe that employees are not only the
most important and dynamic resources for the survival and
development of an enterprise, but also an indispensable
capital for business operations. Our business success over
the past years is based on the hard work of all employees.
Therefore, we have been committed to providing employees
with a competitive compensation package and comfortable
working environment to attract and retain talents. We also
stick to the concept of “selecting talents based on merits
and putting the right person on the right post” as the basic
criterion for recruiting suitable talents. If the candidates
meet the requirements of the position, they will be given
the same opportunity to be employed and will not be
discriminated against or deprived of the opportunity by the
Group due to gender, race, color, age, sex, religion, marital
status or parental status. The Human Resources Department
also recruit talents through various internal and external
recruitment channels, such as recruitment websites and
employee referral.

We have formulated the Human Resources Management
Policy, the Staff Handbook and the Compensation
Regulations, specifying the requirements of employee
recruitment, hiring, promotion, dismissal, training, code of
conduct, working hours, performance appraisal, welfare
benefits and diversification and anti-discrimination. We also
strictly comply with the relevant laws and regulations on
employment, including but not limited to the Labour Law
of the People’s Republic of China( {f1%E A HFNE & &)
7%) ), the Labour Contract Law of the People's Republic
of China((FZEARKEMHL B AR E) ), the Social
Insurance Law of the People’s Republic of China( (/%= A
RHEMBE LS REIE) ), Regulations on Management of
Housing Provident Fund ( {EFERAESEEHEAI) ) and the
Regulation on Work-related Injury Insurances( { T{5/®%
151) ). During the Reporting Period, the Group was not
aware of any prosecutions for violations of relevant laws and
regulations on employment.

]

BMP-—EBREEITERCREAGFNERRE
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BN BMZFROEBRAZENMAER T —
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MR AT BINE BRI R K B THERE -

ZABIE THAN (ANEREREGIER) (BT
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EMPLOYEE DISTRIBUTION ETI5M

As of 31 December 2019, the Company and two major #2019F12A31H It AR RIEMREZWE R
subsidiaries (Zhuji City Tianjie Electronic and Technology &l (FEEMARE FRIRARAAEZFETKZ
Co., Ltd.* and Zhuji City Tianjie Installation Engineering ZHEIRARAR)RFPEALEAE 1523
Co., Ltd.*) employed a total of 523 full-time employees in % AZBE T ZMERI R FHEMARE DT
Mainland China, which are classified by gender and age

group as follows:

By gender By age group
R D RERERE D
433 2es 314 331
109 122
90 99
2019 2018 2019 2018
W Male & B Female % W 30 or below m® 3140 m 41 or above

30B% 3 AT 31-408% ANBRE A

The employee turnover rate during the Reporting Period is as 7= & AR R B iRkt R a0 ¢
follows:

By gender By age group
gl ) RERAR B D
30%
28% A

W Male & M Female & W 30 or below m 3140 W 41 or above
305K AT 31-40%% A1pRs A
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LABOUR STANDARDS

The Group has a zero-tolerance attitude towards all violations
involving child labour and forced labour. We are committed to
complying with the Labour Law of the People’'s Republic of
China ( (PEARFEMELE)E) ), the Labour Contract Law
of the People’s Republic of China ( {F#E AR EFBEI &4
[Fl%) ), the Law of the People’s Republic of China on the
Protection of Minors ( (F1 2 A R MBI KRB EF NREE) ),
the Provisions on the Prohibition of Using Child Labour ( {Z£
IEFAETHE) ) and other relevant labour regulations. If
any violations of the regulations on the employment of child
labour under the age of 16 or forced labour are found, we
will set up a special team to follow up and handle related
matters, hold the accountability of relevant department
managers and do our best to ensure the victim is adequately
protected. Meanwhile, we have established strict and
standardized recruitment procedures. During the interview,
we will check the candidates’ identity cards and household
registration booklets to ensure that the age is in compliance
with the employment standards. In addition, we will also
sign labour contracts with all newly hired employees to
ensure that employees perform their work on a voluntary
basis in order to eliminate all matters involving child labour
and forced labour violations at the root. During the Reporting
Period, the Group did not have any violations involving the
employment of child labour and forced labour.

T

AEBERMBESRERET LR SE) 2EE
SHERRTRRMER BN ET (FEAR
HMBLEEZE) (FEARKMELEE S RZE)
(REARKMBIARKEAREEL) - (EILES
BETHRE) FHESTERKD EHREEM
ERARMI6E RN E TIASE R FRHSTHE
SEER BT P NERE MR E
FE HHABNMEEABETHE LERM
RARFTRERRYE ARG RN RE - R
BPCHEBEBRBNBEREF CHAKEE
TRBENGHREIERPOELE  UHERE
FRAGKENAIEE B RATF S ERR
BHIEHENEIRSHAR HRETHEAM
BRTREITIE BRERBHBHASRET
RgtlSEsER s E - REPH AEERELE
TARBETIREHS THRBEERBRL-
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COMPENSATION AND BENEFIT

As the types of our employees include employees above
the management level, sales staff and other general
administrative personnel, the compensation system is
determined by hierarchical classification and according to
the nature of different positions, while individual salary is
composed of basic salary, performance salary and various
subsidies. In order to unlock employees’ potential and
motivate their enthusiasm for work, we will conduct annual
performance evaluations for employees, and adjust their
salaries according to their qualifications, contributions,
seniority, work experience, related training experience
and assessment results. Those who perform well will get
promotion opportunities. In addition to promotions based
on annual evaluations, those who perform well will get
additional promotion opportunities. Furthermore, in order
to encourage employees to achieve self-enhancement
and improvement, in-house employees will be prioritized
when any vacancy arises, and external recruitment will be
conducted only when not all the vacancies are filled through
internal promotion. To further enhance the enthusiasm
and creativity of employees, maintain normal working
order, improve labour productivity and promote sustainable
development, we have also evaluated and presented the
“Special Contribution Award of the Year” in each subsidiary.
Winning employees will be commended and awarded
rewards in kind.

We also have paid social insurance contributions (including
pension insurance, medical insurance, unemployment
insurance, work injury insurance and maternity insurance)
and housing provident funds for employees. Each full-time
employee is entitled to paid statutory holidays, maternity
leave, sick leave, marriage leave and bereavement leave. The
Group implements a standard working hour system, and the
daily working hours of employees generally do not exceed
8 hours. Forced labour is strictly forbidden. To this end, if
employees need to work overtime, their departments should
report to the management and make corresponding records
in accordance with established procedures. We will pay
overtime later as required.

& B A

HREFBRIRESEEERFINALNET
EABREM—BRITHABRS FMERUDE
DEREKBTIRECEEMERE  E5I% M b
EATE BRTERSBRHEMEAK - RSB
BETMERERTERN RMUISFEHREET
FEEREZ UREBNERE BB 58 - T
RS  MRE IR R ERKES AR RES
B RXAERETGRBEARE RTFES
PO REBREETSRBRINEAKRE -5
SN BEBAZRE  BRMISELEEAFET
IERASBIREBTEREARESNB N B
MEBFTT BB R B FBRE - 7 R EBHIME
B RE—FIRRB THBEEEMAENE &
EENTHERT RESBEERE RELE
ARERR BT AIES FARMEN FE
RARBRE BRETETUREGRBEENER
Be

BT REIHEGMLERE (BIERNRR
T BEERR KERR TEHRREREFRR)
REFERES 2BEIHEZAEEHAEH
B ER AR ERERR -AEEETRE
THEH BTHRTERE—RTSHBIB8NE-
WA T A R RETINILE - HEAEPPTH LEE
FEREFFE TR M MAF R RS IR R E IR
BRESINILE - WEZESR BI85 THERMRE -
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Cultivating employees’ sense of belonging and corporate
cohesion is also our main purpose of uniting employees.
We organize various employee activities from time to time,
with the purpose of balancing employees’ stressful work
and physical and mental health, and at the same time
establishing more communication channels with employees,
doing more work with less effort, and thus achieving a win-
win result between the corporate and employees.

During the Reporting Period, we did not have any strikes,
major labour disputes or labour surges that had a material
adverse effect on our business, financial condition and
operating results.

CASE STUDY
BERDZ

BYBTHRERLREEREZENTEHMELEE
IERGR BT ERABSEETES BW
EFHETINERTIERGLREE RBEET
BUEZHEABERE ETELELINE.
EHOEEBTERNRY -

RBEMEAR RAULBEELETMET EXE
Bt THM B RPIOES BN kg
EEERBEATNEE -

Outdoor Training in Zhongnan Baicao Garden

In April 2019, we jointly organized a one-day experiential
outdoor training activity in Zhongnan Baicao Garden
with the trade union. Each participant needed to
conduct eight training programs, each of which was
carefully designed. With the cooperation of the team
members, the participants successfully completed the
training programs. Everyone shared the joy of success,
enhanced their courage and selfconfidence, reinforcing
the sense of unity and cooperation among employees.

TEEEERRIR

\_

20194 AR MBRTeNTRE A ERMAEM T AR — RN RENE KB E R "R NREIES
BE2MEFRBNEFIELR SEEEHLEBBE LR - EEGKENKRGET W 7 —EX—EH
AR BREAFZAFAIZFTRINEN AEBRETITERNAEL BETRETI ZHEBHENER-
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OCCUPATIONAL HEALTH AND SAFETY

In an effort to fulfil the corporate citizen's responsibility, we
strive to comply with numerous environmental, safety and
health laws and regulations regarding production safety,
fire prevention and workplace health promulgated by the
Chinese government. The relevant major occupational
safety-related laws and regulations include, but not limited
to, the Production Safety Law of the People’s Republic of
China ((PEARHKFMBE L 2 AEEL) ), the Law of the
People’'s Republic of China on the Prevention and Control
of Occupational Diseases ( (¥ 2E A R 2£F1 B B % 7% 508
7%) ), the Regulations on the Reporting, Investigation and
Disposition of Work Safety Accidents ( (A EZ 2 EWHE
MFABEEIEIEH]) ), the Measures of Work Safety Permits
((Z2EEFHFAEH) ) and the Fire Protection Law of the
People’'s Republic of China ( (P ZEAREFBIEBE) ).
During the Reporting Period, the Group was not aware of
any prosecutions for violations of laws and regulations on
production safety and occupational health.

We emphasize providing our employees with a safe and
healthy working environment. The Group has prepared
health and safety management manuals, formulated
standardized procedures and implemented health and
safety standards and emergency plans. We have also
obtained the Occupational Health and Safety Management
Systems (ISO45001:2018) Certification to ensure that the
systems guaranteeing employees’ safety are scaled up.
We provide safety devices and appropriate protective
equipments according to the needs of positions, including
helmets, gloves and safety goggles. Meanwhile, safety
procedures of each process are displayed at the production
plants, which set out operation steps and procedures,
safety technical knowledge and precautions, such as the
proper use of the personal protective equipment, repair and
maintenance of production equipment and safety facilities,
emergency measures to prevent accidents, and system and
requirements of safety inspection. From time to time, safety
production conferences and safety knowledge training
courses are held in the corporate, so as to summarise
and analyse possible safety hazards in the workplace and
develop relevant preventive measures.

BxEREzE

RIBHETEERARNEME BHMRHETH
BN BEGNEREELZE A RTIESMH
BESAEBIRE ZE2RERENEZENER - BH
MEBBELZ2RERIERBREEATRR (P
FEARAMBERZ2EEZE) (hEARAMBER
EmaE) (EER2EHBRENAEREG
) (R2EEFFAEN) & (PEARKNE
HUE) FoRmERR AEBY NAEA EM
NEREBLEELEZ RBERBROADEARMES
WIZEVE DL

BMERAETIRHLZE2RERENIIERE
AEBEHENERATZEEFM  FIEEER
FARERERALZ P EERESFSE BID
BMERERRELEEIL R (1S045001:2018) 7R
FHEARRER TZ 20 ERREL - 1M
EEUFE REZE2SERSBENGEEE
BIELREE FE HERS AR BMELEE
BEHBRRTSLIFNET2RERE IS TERIE
SRR TEREMAHMAEEEE fln:
A ERERAEAL R ER M £ERBNZ
EREHEERE EHERNBEZER T2
BREMHEMNERE UIATEHEEBRAEHREY
EHEETHRSHERZEZNEBEI BESTE
TYEGFAIRE IR Z 2R 8 - Wit 14§ E 48
BT E R
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Year 2019 Year 2018 Year 2017

2019 20184F 20174F

Work-related fatality BT EME RS T (2R - - -
Work injury cases >3 days RIEZ IR TI5EZE 9 21 14
Work injury casess< 3 days ZEIRIATHLIEERE 3 - 7
Lost days due to work injury? A TIEIELM TIER &2 339 670 313

To better prevent and treat occupational diseases and for
the health and safety of employees, in October 2019, the
Group arranged 33 employees to conduct occupational
health examination in Zhuji Third People’s Hospital. Before
the examination, the medical examiners explained in detail
the types and scope of occupational diseases’ hazards
and made a clear division according to different positions.
They demonstrated how to prevent occupational diseases
and how to strengthen self-protection. They reminded
that the occupational diseases’ hazards should be viewed
correctly, and occupational diseases can be averted by
strictly following operating procedures, operating according
to regulations and self-protecting. The health examinations
involved items such as B-scan, electrocardiogram, DR brain
film, internal medicine examination, surgical examination,
blood routine examination, urine routine examination and
other special examinations designed for positions pertaining
to occupational hazards, such as pulmonary function tests
and audiometry.

2 Some cases of work-related injuries in 2019 have not yet been
completed, and the statistics on workdays lost due to work-related
injuries are presented as of 31 December 2019.
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Serious fire accidents will not only bring significant
economic losses to the corporate but also impair the
confidence of employees and clients in the corporate.
Therefore, we pay great attention to employees’ awareness
of fire precautions. To further enhance our employees’ ability
to respond to emergencies, during the Reporting Period, we
held fire drills in the factory to alert employees to the fire.
Our employees also learned how to prevent and escape
from disasters, master the use of fire protection facilities,
and make full preparations for unpredictable accidents.

BENNLERTESREEFTRERNLER
K MRABITEETREASLENEL At
MeEEEIBRTREHEBAXNER  RE—F
BEARBTRSEHEEREIEEFMEE
RBEME ROEBEER THEHEE #E8
TOHRZAKNBE LB RS R @ AR
AR K BAEENE EEBHRENER B
HUATRRIMN BN E 2N ERB I K-
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DEVELOPMENT AND TRAINING

Facing the ever-changing market needs, we need to
continuously improve the quality, knowledge and skills of
our employees in a bid to maintain our competitiveness.
As such, we attach great importance to employee training
and actively seek training opportunities for our employees
as well as diversified training courses, aiming to enable
employees to develop in many ways, including induction
training for new employees (such as introducing our
corporate policies and culture and basic employee quality
training) and on-the-job training for existing employees (such
as skills training, industry exchanges and special studies).
During the Reporting Period, we organized training on
different topics, including:

° Electric welders training
° Internal auditors training
o Skilled personnel training
o Testing staff training

° Production safety training

o Training on construction market supervision and
integrity information systems

At the same time, as we recognize that the improvement
of employees is of great benefit to one company's
development, we will issue certificate subsidies to
employees who have obtained professional qualifications
related to work, in order to promote the continuous-learning
atmosphere within the corporate.

R REI

HEHEBENTEFT R RMFEIEHIRAE
IHNERE AR T ERBHEEHRFE S
HRMABEERAS BRI BEFHRAEBRME
B E FEIETSZEI R ITER
ZhEER EhERuHEs ARSI (10
MAEPN R REREESUCIA R BB EARZEIR
F%E) AR HE AR B NERIEH (WnEaeEsl -
TEXRNREREEE) - HEHHE RAEET
TRREREI - B

BRI HAIAEE TIREHCEEREREAN
W IASRRGEITIEFEENEXERET
BPGIEMR AEDREEENEERE-

THE AVERAGE TRAINING HOURS PER EMPLOYEE
BEREREVHRIEH
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QUALITY CONTROL AND AFTER-SALE
SERVICE

As an environmental pollution prevention product sales
and integrated air pollution prevention solution supplier,
we have a responsibility to enable our customers to have
products that meet specifications and high quality. WWe meet
all the required professional qualifications, including holding
an evaluation certificate of providing general contracting
services for environmental pollution treatment projects
and special equipment manufacturing licenses. The Group
is committed to improving production processes and
management systems and managing product quality and
operations in accordance with international standards. Our
measurement management, environmental management
and quality control systems have obtained a number of ISO
certificates. Such systems reach international standards,
helping the Group to improve its operating efficiency.

For the quality control of products, we have formulated the
Quality Inspection and Testing Management Standards and
Construction Project Quality Management Regulations to
establish clear standards and specifications for the quality
requirements of raw materials, semi-finished products,
finished products and installations. In the production
process, after each process is completed, supervisors will
conduct self-inspection. Then, the products will undergo
inspection conducted by quality inspectors and, if passed,
enter into the next procedure.

In addition to controlling product quality properly, we also
pay close attention to customers’ feedback To ensure that
the customers’ opinions can be handled in an effective
manner, we have established the Administration Policy
for Handling Customer Opinions (Recommendations) and
Feedback to stipulate procedures for handling customer
feedback or complaints. We also provide after-sales services
to our customers, which may include the provision of spare
parts and components, repairs and replacements, and on-
site engineering and maintenance services. We will analyse
the reasons for the problems reported by customers, put
forward reasonable suggestions and solutions, and feedback
to the design department. We believe that providing
after-sales service not only helps us maintain business
relationships with customers, but also allows us to better
understand our customers’ needs and feedback on our
products, which in turn can improve our products. During the
Reporting Period, we did not receive any complaint about
our products and services or any case involving product
recall due to safety and health reasons.

mEEERERRE

ERREERRISRAIAEMFE RGEARTHR
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CASE STUDY
EES S

Quality Inspection Conference

In February 2019, we held a quality inspection
meeting to implement the tasks for 2019. The meeting
emphasized the need to further perform responsibilities
and strengthen management; the need of quality
inspectors to enhance their sense of responsibility,
carefully grasped the situation on the spot and
promptly rectify problems found as well as the need
to strengthen learning, improve business capabilities,
communicate with production, installation, marketing
and other departments in a timely manner so as to
achieve close cooperation, mutual support, and better
and faster project construction.

ERIESSE

20192  RMBHERIIES S ZE2019FEFEAK -HBH Sk — i%ﬁ%ﬁ*%ﬁa@ BHiRE
WEREERSS REE %ﬁ%lﬂ,%ﬁﬁ%&Fﬁ& EMBREE RSB REEERE T
\\%:mﬁﬁ HE B AE BEXR FEFEREEIEAER

Passing Annual Review of PCCC Electrical Product Certification

The expert group of Power (Beijing) Certification Centre
Co., Ltd. conducted an on-site inspection of our PCCC
certification (electric power products). The members
of the expert group listened to the introduction of our
production and operation and certification work last
year, carefully checked the technical information and
production sites, and reviewed the process of our
design, procurement, production, and quality of dust
removal equipment.

After rigorous inspection and review, the expert group believed that our products could continue to
meet the requirements of customers and technical specifications, and that technical management,
quality management, production facilities, procurement management, and user servicing are scientific
and reasonable in all aspects, meeting regulatory requirements and relevant standards. Power (Beijing)
Certification Centre Co., Ltd. would continue to issue certifications for various power products applied for by
Zhejiang Tengy Environmental Technology Co., Ltd.
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CUSTOMER DATA SECURITY

In the course of business cooperation, we may need to
obtain sensitive information from our customers. The Group
strictly abides by the Law of the People’s Republic of China
on Protection of Consumer Rights and Interests and keeps
customer information strictly confidential. According to the
Staff Handbook, all staff are required to properly safeguard
and avoid leakage of confidential information obtained in the
course of work. We have the right to terminate the labour
contract of any employee who violates such requirements.
If appearing to be a serious case, it will be referred to the
judicial authority in accordance with the law. During the
Reporting Period, we did not find any violation of relevant
laws and regulations on data security.

SUPPLY CHAIN MANAGEMENT

Our main raw materials and components include steel
plates, steel structural parts, filter bags, electrical
instruments and other components used to produce air
pollution control equipment. Our suppliers mainly include
suppliers of the above raw materials and components,
manufacturers that provide processing services and
service providers that provide support services for on-
site installation engineering. we have established and
maintained strict quality assurance standards and testing
procedures, including inspections of all stages of the internal
manufacturing process and quality control of raw materials
and components purchased from suppliers. We conduct
annual reviews of the suppliers we are cooperating with.
When the quality is found to have deteriorated significantly
or a supplier is found to violate any provision about orders
and contracts, we will issue warnings and request for
amendments. Suppliers involved in any serious violation or
failure to rectify will be disqualified. During the Reporting
Period, all materials were purchased from different provinces
and cities in the PRC, including Zhejiang, Shaoxing, Jiangsu,
Beijing, Nanjing, Tianjin, Weihai, Shanghai and Anhui.
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We know that the conduct and performance of suppliers
may affect the quality of our services and products due
to the connections through the supply chain. The Group is
committed to adopting the best environmental and social
practices and expects our business partners to adhere
to the same philosophy of maintaining integrity, treating
employees fairly, protecting the environment and complying
with all applicable regulations. To this end, we have
developed the Procurement Management System to specify
the procurement process. When selecting suppliers, we
usually consider, including but not limited to, the supplier’'s
technical capabilities, price competitiveness, quality, the
length of time of business relationship with us and customer
requirements of specific projects in order to select the
suitable supplier. At the same time, we will also give priority
to suppliers who have obtained international certifications
such as 1SO14001 Environmental Management System
or ISO 9001 Quality Control System to ensure quality and
standardized environmental management.

INTELLECTUAL PROPERTY
MANAGEMENT

As an enterprise engaged in product design and
development, we deeply understand the importance and
significance of protecting intellectual property rights. This is
not only a respect for the creators, but also an affirmation
and support for them. We always rely on trademarks,
patents, copyrights and know-how to protect our intellectual
property. As at 31 December 2019, the Group had 38
registered patents (including 3 invention patents and 35
utility model patents) in China. In order to further increase
our employees’ awareness in this regard, we will sign
confidential agreements with our employees and investigate
any leaks. During the Reporting Period, the Group was
not aware of any act that infringes any intellectual
property rights of any partners or any act of any partners
that infringes our intellectual property rights. During the
Reporting Period, we had never experienced any disputes
of intellectual property rights that have a material adverse
effect on our business.
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ANTI-CORRUPTION

The values of the Group are “integrity, innovation,
cooperation and responsibility”. Integrity comes first
among the four elements, which shows that integrity is
of paramount importance to a successful business. The
Group is committed to complying with laws and regulations
relating to bribery, extortion, fraud and money laundering
and will spare no efforts to avoid related offences. The
Staff Handbook explicitly states that all staff are strictly
prohibited from accepting kickbacks, banquet invitation,
gifts, bribe-taking and other acts that violate professional
ethics. The Group will seek compensation from the
employees involved in accordance with the law. For serious
criminal cases, we will report to the judicial authorities for
the investigation of criminal responsibility. Every employee
has the right and obligation to supervise misconduct and
can report by exceeding one's powers and levels when
necessary. During the Reporting Period, we were not aware
of any corruption case nor did we receive any relevant
report.

R&ES

AEBENEEBEHNE BIF &1F BE-HE
EROETEZFNEN  RRERKINEET
AR —F D - AKERNETHRERE &
R BFERARBENHEBEIZNAN E—0F
NBRERLRT/BELE-AEENCETF
) BEIAMEEIHRZRIEN =55 &
B RBFERBEERNTA AREBEOX
FAPEETERRBE ELREREEN TR
BRI ARBEERENEREE -SEBTHEE
BAETRNENNER SERITERER-
BEHE RAXRERRE SRR EEH
MRS
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Social

N

COMMUNITY INVESTMENT

In order to actively give back to the community, we will
hold community activities from time to time. During the
Reporting Period, we arranged employees to donate blood
voluntarily. A total of about 20 employees participated and
offered selfless and heartfelt assistance to more people in
need.

Furthermore, we deem students as the pillars of the future
society, and we focus on putting resources on students
to enable them to exert their strengths. In July 2019,
we invited the students from the Environment Institute
of Zhejiang University of Technology to pay a visit to the
Group. The leaders of the Company personally met such
students and explained and shared the development and
technological innovations of the Company. Then the students
were ushered into the production lines for visits. Both sides
conducted in-depth exchanges on environmental prevention
and protection and environmental protection industries.

HtERE

AEGEELE RMUISTERRRLRES

EREHMARAS T - REIEERARNEBMN
B HAEHN_+ENEIZE2E MESH
FENALE EELNBB ROE-

BN BPIRRBERRKEENRER ZEY
BERWER  EHMsEEEMK - 2019674
BMLHTHTI TERSRREDRMBER AL
B2BXR AREAERERA UREEHER
MEMRIFIERNETERMDZ BLEHRER
B2BAER CHAERERN R RREXSES
EHETT TARAZ
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Subject areas, aspects, general disclosures and KPls

IRER - BH —REERBRERER

A. Environmental
AR
Aspect A1: Emissions

BEA : iR

General Disclosure

KPI'A1.1

B 4B U IR AL

KPI'A1.2

RS AR DUBIZA1.2

KPI'A1.3

BA iR B IETEA13

KPI'A1.4

R B BIEIZA14

KPI'A1.5

FAEAE AN FEIRALE

KPI' A1.6

B IR B BUIETEAL6

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, generation of
hazardous and non-hazardous waste.
BEBERAMBRERBEN  MKRLHHOEES B R
ﬁiﬁxaz%m}g$$m:
a) B &
b) BFHBEITABERZEHIEMEREKIROIENER
The types of emissions and respective emissions
information.

BEiE R R ARRABE IR B #Y -

Greenhouse gas emissions in total and intensity.

BRERBENKERTE -

Total hazardous waste produced and intensity.

ELBERENRENREE -

Total non-hazardous waste produced and intensity.

ELEERZNRENEE -

Description of measures to mitigate emissions and
results achieved.

OB EPE R E R T R ISR o

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved.

HAREAEMNEEERYNIE HEELENEE
&Fﬁ SRR

Section

-0

Environmental

Pl
Sife

Key
Environmental
Performance
Indicators
IRIZBRE N
St

Key
Environmental
Performance
Indicators

RIZRAR A
BF

Key
Environmental
Performance
Indicators

RIGAREN
*Ei T?R

Key
Environmental
Performance
Indicators
IR AR AE
BT
Environmental,
Resource usage
and greenhouse
gas emissions
IRIE - BIRE A
A= RESHEIR
Environmental,
Waste

BN 30
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Subject areas, aspects, general disclosures and KPls
TEHER EH —REERBAERER

Aspect A2: Use of Resources

BHEA2 - ERER

General Disclosure Policies on the efficient use of resources, including
energy, water and other raw materials.

—RIRE ERFERER (BIEER KEEAMRME) BB -
KPI'A2.1 Direct and/or indirect energy consumption by type in

total and intensity.

FA 5 4B IR IRA2.1 RENESNEER AEEEREREREE

KPI'A2.2 Water consumption in total and intensity.

RAE AR IEIZEA2.2 EREKERTE -

KPI' A2.3 Description of energy use efficiency initiatives and
results achieved.

BB 4B IR IRA2.3 i B IR (£ A R 5T E R 1FRCR

KPI A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved.

B B I 1RA2.4 ot SKELE A KR L] B E R RE - A RIRA KRS
SAERAEBHRR-

KPI' A2.5 Total packing materials used for finished products and,
if applicable, with reference to per produced.

B AEMIEIRA2.5 HRmAAEEMHNEERBEEEMNHE-

Section

0]

Environmental,

water resources

and sewage
discharge
IRE - KERK
757K HE R

Key
Environmental
Performance
Indicators
IRIZERE N
St

Key
Environmental
Performance
Indicators
IRE AN
Bz

Environmental,

Resource usage
and greenhouse

gas emissions

BRI BRER

B R PR

Water
resources

and sewage
discharge
KEIRK&FK
BERR

Key
Environmental
Performance
Indicators
IRIE R AE
Bz
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Subject areas, aspects, general disclosures and KPls
TEHER EH —REERBAERER

Aspect A3: The Environment and Natural Resources
BEA3 :RERRXRAER

General Disclosure Policies on minimizing the issuer’s significant impact
on the environment and natural resources.

— R HFE WARBITAHIRBE R RAEREXNERNZERNBUR °
KPI' A3.1 Description of the significant impacts of activities on

the environment and natural resources and the actions
taken to manage them.

B EBEHEHIRBERRAABRNERNZERE KT
EEBHETENITH-

A5 48 IR IR A3

B. Social

BAiE

Employment and Labour Practices
EEREIER

Aspect B1: Employment

BB : & &

General Disclosure Information on:

(a) policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

Section

-0

Environmental

58

Environmental

B

Employment,
Compensation
and benefit,
Labour
standards

— R TR E BREREA TIERE - RE - TEK EE FUWE
g Zifb RIERARE MRS RGN : BF - & TAR|
(@) B &
(b) BFHBETABEAZENBEBEEZRROINEF -

KPI B1.1 Total workforce by gender, employment type, age Employee
group, and geographical region. distribution

B4R B B 1R B 1.1 LR EEEE FRANEMEESHNES LS BINM

KPI B1.2 Employee turnover rate by gender, age group and Employee
geographical region. distribution

B 524 IR B1.2 RMR - FERARN Rt E S EERKLLE- I 5
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Subject areas, aspects, general disclosures and KPls

TEHER EH —REERBAERER
Aspect B2 : Health and Safety

EBHEB2 - BEHZZ

General Disclosure

—RIE

KPI B2.1

RS A 515 B2.1
KPI B2.2

RASE AR WIE1EBR2.2
KPI B2.3

BB 45 IR 1R B2.3

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FRRHZE2TIERERREREERECBENEER:

(@) B &

(b) BTFHEEITABERZENEEEZRAFINER o

Number and rate of work-related fatalities.

B T VERRR B T ) A BUR H 3K -

Lost days due to work injury.

EITEEEATIERSE -

Description of occupational health and safety
measures adopted, and how they are implemented
and monitored.

FE A FTER AN O B SE (R R B 2 2 1 e - DA R AB R 1T Je B
7k
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Subject areas, aspects, general disclosures and KPls
TEHER EH —REERBAERER

Aspect B3: Development and Training

[EEB3 : %R RIEI

General Disclosure

—RIE

KPI B3.1

A5 45 IR 1R B3.1

KPI B3.2

BA AR AN FE15B3.2

Policy on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.
ERARAEBRIT LIEBE A R IR BE AR o it
BIES

The percentage of employees trained by gender and
employee category.

R REEBERIEIDNZIIEBEB DL -

The average training hours completed per employee by
gender and employee category.
RERNKREEEMNE S BREES TKEIINTFHE
% o

Aspect B4: Labour Standards

BHEB4 : & T#E|
General Disclosure

—MRIXEE

KPI B4.1

RS 4B 512 BA. 1
KPI B4.2

B 45 IR 1R B4.2

Information on:

(a) the policies; and

(b) compliance with the relevant laws and regulations
that have a significant impact on the issuer relating
to preventing child and forced labour.

BB IEE Taoa 45 T :

(a) B &

(o) BTFHEEITATERZENEREEZRABINER o

Description of measures to review employment

practices to avoid child and forced labour.

iR s R BRI MmEE AR EE T RAGHE T
Description of steps taken to eliminate such practices
when discovered.

R ERIRER BN R ARBRARERN ISR -

Section

-0

Development
and training

R R

The relevant
data will not be
disclosed for
the current year
REZE I HE
ke
Development
and training

R Mg

Labour
standards

4 T8

Labour
standards
B TR
Labour
standards
& T AR
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Subject areas, aspects, general disclosures and KPls

IRER - BEH —REERBERERER

Operating Practices

EEEM

Aspect B5: Supply Chain Management

[ETEBS : HtIEEER

General Disclosure

—RRABEE
KPI B5.1

B 5 A5 IR 1R B5.1

KPI B5.2

852 45 B 1EB5.2

Policies on managing environmental and social risks of
the supply chains.

EEHEEENRE M ERBRBUR -

Number of suppliers by geographical regions.

BinRE D HEREE

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they implemented and monitored.

AR B ERANED  MERTARIES MHE
BEE URBREHNRITRERT A

Aspect B6: Product Responsibility

EHB6 - EREE

General Disclosure

KPI B6.1

AR 4 512 B6. 1

Information on:

(a) the policies; and

(b) compliance with the relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

EHEMRERERNRBHNEREEZS BE FHEL
%%EM&%@*&E%E’\J :

a) W& &

b) BPHEITABEAZEHNRBEERRAOIFELR
Percentage of total products sold or shipped subject to
recalls for safety and health reasons.

BEEHDEX
B

X B an R 8RR A 22 2 B R IE e T 28 [ MR

Section

BH ¥

Supply chain
management
HEEER

The relevant
data will not be
disclosed for
the current year
NEEYGTHE
GELZE g7

The relevant
data will not be
disclosed for
the current year
RNEFE T HE
EEE G

Quality control
and after

sale service,
Customer data
security

HERRER
% BEFEH
£

%}%ED

Quality control 25
and aftersale
service

mE B REE
Hlﬁ%
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Subject areas, aspects, general disclosures and KPls

IRER - BEH —REERBERERER

KPI B6.2

A # 45 WIE15B6.2

KPI B6.3

PR AR N 1515B6.3

KPI B6.4

PR AR MIE1RB6.4

KPI B6.5

FAEAE ANIE1RB6.5

Number of product and service-related complaints
received and how they are dealt with.

EEANE R SRS HOREFEE AR EH A

Description of practices relating to observing and
protecting intellectual property rights.

i RgENREEZMERBBANED -
Description of quality assurance process and recall
procedures.

fi ot on & A E B AE M B AR

Description of consumer data protection and privacy
policies, how they are implemented and monitored.
HUEE & ERHRIE RALR R - AR BT KB
FEe .

Aspect B7: Anti-corruption

EBmEB7 : RE5
General Disclosure

—MRIXEE

KPI B7.1

RS 4B 5 IZB 71

KPI B7.2

B 4B MIE1RBT2

36

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BEAB IEFRER - B R  BGFREREN

(a) B &

(o) BTFHEEITATERZENEREEZRABINER o

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees

during the Reporting Period and the outcomes of the

cases.

RERANHBETANHEEERE TV EEENESTFH

ARMEVEE RFARER-

Description of preventive measures and whistleblowing

procedures, how they are implemented and monitored.

APy SIE R B MR AR ITRERTTE-

Section

=41

The relevant
data will not be
disclosed for
the current year

NEEEL I E
ik e
Intellectual
property
management

M EREER
Quality control
and after-sale
service
mEEERER
Pk 75

Customer data
security

EPERZR

Anti-corruption

Anti-corruption

k&S

The relevant
data will not be
disclosed for
the current year
REZE I HE
MEREBUR
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Subject areas, aspects, general disclosures and KPls

IRER - BEH —REERBERERER

Community
HE

Aspect B8: Community Investment

[EEBS : tERE

General Disclosure

—MRIXER

KPI B8.1

FA 424 AR 515881

KPI B8.2

A5 45 IR 1R B8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

BREUHESRREREEMELETEMBRER
BEBEEBEEN SR -

Focus areas of contribution.

X EREE-

Resources contributed to the focus area.

EEIHREMBAER-

Section

0]

Community
Investment

HERE

The relevant
data will not be
disclosed for
the current year
NEEYGTHE
GELZE g7

The relevant
data will not be
disclosed for
the current year
RNEFE T HE
EEE G
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