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Environmental, Social and Governance Report

RE #H#ERERBHRS

This is the second Environmental, Social and Governance
(“ESG”) Report of Tsit Wing International Holdings Limited and
its subsidiaries (collectively, “our Group” or “TWG”). This Report
highlights our ESG commitment, management approach, efforts
and achievements in four main areas: products, employees,
environment and community.

This Report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide in the Appendix 27 of
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“the Guide”). Please refer to
the “HKEX ESG Reporting Guide Index” enclosed in this report
to map the content of the report against the requirement of the
Guide.

The reporting period of this Report is from 1 January 2019 to
31 December 2019, unless stated otherwise. It covers our
Group’s key business segments, including the processing and
sale of business to business (“B2B”) coffee, black tea and food
products in Hong Kong, Macau and Mainland China, with
manufacturing bases of coffee and tea in Hong Kong and
Dongguan, Mainland China.

We appreciate your valuable feedback and suggestions on this
Report and our overall ESG performance, and encourage you
to send your feedback to our email (ir@twcoffee.com) or by
post (Flats F=J, 11/F, Block 1, Kwai Tak Industrial Centre, Kwai
Tak Street, 15-33, Kwai Chung, N.T.).
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

We are delighted to present our second standalone ESG
Report, which encapsulates our commitment and achievements
in creating long-term value for our stakeholders through
operating in a responsible manner. Over the span of more than
85 years, our Group has grown to become a well-established
brand in Hong Kong, Macau and Mainland China to provide
integrated coffee and tea solutions to commercial customers.
We strive to increasingly incorporate sustainability into our
business development and operations.

As one of the largest B2B coffee and tea solution providers in
the region, our Group strives to meet the needs of our
customers through delivering premium quality products. We
safeguard our product quality through adopting international
quality management standards including ISO 9001:2015 Quality
Management, SO 22000:2005 Food Safety Management
Systems and Hazard Analysis and Critical
("HACCP?”). To prevent disruption of product quality along the
supply chain, supplier evaluation systems are adopted under
the vendor management system to monitor and evaluate
different performance aspects of our suppliers. These aspects
vary from product safety and quality, to the adoption of ethical
and sustainable operational practices.

Control Points

Given the sensitivity of coffee and tea crops to cultivation
conditions, our Group recognises the adverse impact of climate
change to the quality and pricing of our raw materials. To build
the adaptive and resilience capability of our business, we have
diversified our pool of suppliers and incorporated climate
prediction reports of different locations into our purchasing
decision-making process. On the other hand, we are also
aware of the environmental impact caused by coffee and tea
Our Group addresses these impacts through
incorporating sustainability considerations in our supplier
management. We conduct annual environmental assessments
and inspections, as well as require our suppliers to sign an
environmental protection agreement. We promote sustainable
farming practices through increasingly sourcing from suppliers
that have been certified by organisations such as Rainforest
Alliance, UTZ and Fair Trade.

cultivation.
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Environmental, Social and Governance Report (continued)
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Our Group believes that our employees are important to the
long-term success of our business and strives to provide an
rewarding, and productive workplace. We provide
competitive remuneration and benefits, training and career
progression opportunities and reward outstanding performance.
The Health and Safety Committee further oversees the
development and implementation of health and safety
management systems. Trainings are provided to further raise
our employees’ awareness of occupational health and safety.

inclusive,

We have continued our support to the community in the
reporting year with focus on four areas, i.e. fostering the youth,
community care, supporting athletes and sport events and
environmental care. Through the joint efforts of our Group and
the local authority of Hengli Town, Dongguan, Coffee Academy
for the Community was established to support underprivileged
groups to develop their careers through equipping them with
coffee-making skills.

Our sustainability achievements would not have been possible
without the continuous support of our stakeholders. In the
coming years, we strive to continue advancing our sustainability
performance through establishing interim and long-term
environmental targets and continuously adopting more initiatives
to further nurture our employees.

Wong Tat Tong
Chairman

AEBREEMOEIREBREKINNH
#OUWHNRETLE—EME  EHHE
MEMHWTHERE BHARBTREARFS
MM AR EA R E R BRI E LR
BEMTIERR - AEBNRERLE2EES
BREFEREMZEBANETRER R
HETHBREXREEZEZNRANE  RASE
#AE BE By S5 3

EREFEAN  RMAEEENEEH KT
BHAWNHE BREEEEF BELE  X#F
BEZRIRERE - AEBEHERTHRIERA
EREERLT AWMU EE - BB ERME
HBEIREE BB BB ERMMINEE -

ANIRORA Fiin E A - BLERES R
AREERNKR ERKEF  RMAKSE
BETERNRENRERR  BAORERM

MAHBERARE  VERERRESNEG
FIHMMWBT -

4 Tsit Wing International Holdings Limited  Environmental, Social and Governance Report 2019



Environmental, Social and Governance Report (continued)
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Over the span of more than 85 years, TWG has developed to
become an industry-leading B2B coffee and black tea solutions
provider in Hong Kong, Macau and Mainland China with an
expanding food products business. TWG delivers integrated
coffee and tea solutions to commercial customers throughout
the entire coffee and tea procurement, processing and
distribution value chain. Expanding beyond our established B2B
coffee and black tea solution business, the scope of our
business continuously broadened to incorporate frozen
processed food in Hong Kong in 2015 and Mainland China in
2016.

TWG strives to become a “one-stop integrated food and
beverage services provider”. Anchored on this long-standing
vision, our Group is committed to continuously enhancing our
solution offering capability and expanding our business portfolio
in the food and beverage industry.
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mmmm Environmental, Social and Governance Report (continued)
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TWG’s Principles

TWG places great emphasis on creating long-term value for our
employees, shareholders and customers as they are the driving
forces to our continuous innovation and future success. We
adopt the following principles to safeguard the interests for our
stakeholders:
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Remain flexible in the diversified market, bringing out the ultimate dining

\L:) hallenge > pleasure with innovative tastes
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Reinforced by our vision and principles, our core mission aims
to not only deliver a wide range of quality coffee and tea
products, but also foster a culture of coffee and tea
appreciation. We uphold the highest standard of taste for our
customers through sourcing quality materials from different
regions and continuously driving innovation in our product
development. We continually diversify our business portfolio to
meet the different needs of our commercial customers. We
currently provide a variety of food and beverage products, and
trade and distribute brands in Hong Kong, Macau and
Mainland China.
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Environmental, Social and Governance Report (continued)
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TWG has established an ESG governance structure to integrate
environmental, social and governance considerations into our
business operations,
applicable laws and regulations. Our Group is committed to
delivering safe and high-quality food and beverage products in
a sustainable manner, with the collaborative efforts of our
stakeholders which include our employees, suppliers and
community. Our board of directors (“the Board”) takes the
responsibility of formulating our Group’s ESG strategy and
oversees the implementation of ESG practices across our
Group. Under the leadership of the Board, cross-department
working groups formulate and implement feasible action plans
for different ESG topics, while continuously monitoring and
reviewing the ESG performance across our Group.

further ensuring compliance with all

TWG adopts a proactive role in managing our ESG-related
risks in our business operations through the adoption of a risk
governance structure. The Board takes the overall responsibility
for risk management, reviews our Group’s most significant
risks, and determines strategic approaches to risk mitigation.
The Risk Management and Operation Control (“RMOC”) team
and department heads facilitate the continuous process of
identifying, managing, monitoring and evaluating ESG risk
factors. These risks include climate-related risks, employee
health and safety, product safety and quality, and labour law
compliance. ldentified risks are further reported to the Audit
Committee of the Board. To continuously improve our risk
management, the Operation Control Department conducts
annual review of the effectiveness of the risk management and
internal control system.
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

TWG maintains high ethical business standards and has zero
tolerance towards bribery, extortion, fraud and corrupt practices.
Our Group has a Whistleblowing Policy in place which provides
channels to raise concerns regarding potential misconduct or
malpractice, safeguarding an uncorrupted business environment.
We commit to raise our employees’ awareness through providing
training on ethical and proper conduct and on applicable laws
and regulations of the countries in which our Group operates.
Whistleblowing and anti-corruption training were carried out for
our employees in Dongguan during the reporting year. To
ensure proper conduct of our employees, those exposed to
higher corruption risks due to their roles are required to sign an
Anti-Corruption Commitment which details the guidelines and
procedures relating to the prevention of bribery, acceptance of
gifts and entertainment from third parties, and conflict of interest.
In the reporting year, there were no legal cases of unethical or
corrupt practices.
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Environmental, Social and Governance Report (continued)

RE -#HEgREREE(H)

Stakeholder Engagement

TWG is committed to having an ongoing dialogue with our
stakeholders to maintain a good understanding of their
perspective and expectations, further helping us define our ESG
strategy and approach. Through both informal and formal
engagement channels including emails, press releases, site
visits and meetings, our Group proactively communicates with
our employees, customers, investors, suppliers, business
partners and non-governmental organisations (“NGOs”). In
addition to holding our annual general meeting with our
shareholders, our Group also pays regular visits to our
investors to share with them our ESG progress and to
understand their concerns and feedback on our Group’s ESG
performance.
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Materiality

As one of the reporting principles underpinning the preparation
of this Report, materiality is vital in the determination of ESG
topics that are the most relevant to our business and our
stakeholders. The top material topics disclosed in this Report
are determined based on this principle and in accordance with
the HKEX ESG Reporting Guide. In the reporting year, the
management team conducted a materiality review to the
materiality of 20 ESG topics that have been considered
material by peer companies, and are considered to be relevant
to our Group’s business and stakeholders. They can be
categorised into operating practices, employment and labour
practices, environmental issues and community. Among the 20
ESG topics, 8 topics were prioritised as highly material and are

= Environmental, Social and Governance Report (continued)
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addressed in detail in this report.
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Environmental, Social and Governance Report (continued)
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Built on our vision to become a “one-stop integrated food and
beverage services provider”, TWG endeavours to provide the
best taste and quality of coffee and tea to our customers
through continually improving our product quality and
expanding our product portfolio. Guided by our Integrated
Management System (“IMS”) Policy, we adopt a holistic
management approach in our value chain to provide products
that not only comply with legal requirements but meet the
expectations of our customers. This safeguards our customers’
health and safety and ensures that our operations overall
comply with relevant laws and regulations including the Food
Safety Ordinance (Cap. 612) and Part V of the Public Health
and Municipal Services Ordinance (Cap. 132) of Hong Kong,
the Macau Food Safety Law, the Product Quality Law of the
People’s Republic of China, and the Food Safety Law of the
People’s Republic of China.

We recognise our role in protecting our stakeholders’ interests
through delivering high quality products and services. Our
quality management systems are benchmarked against
international standards and industry best practices. The Hong
Kong and Dongguan factory operations have been certified with
ISO 9001:2015 Quality Management System, ISO 22000:2005
Food Safety Management Systems and Hazard Analysis and
Critical Control Points (“HACCP”) Certification. In response to
our customers’ needs, we also obtained the Halal Certificate
for our coffee and tea products and the Rainforest Alliance
Certification for our coffee products in the reporting year.
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

Our quality management system consists of internal quality
assurance procedures and product recall mechanisms. We
adopt full quality assurance at every stage of our value chain
from the procurement process to customer purchase. During
the procurement stage, our Group follows the Procurement
Management Procedures (“PMP”) to assess and select qualified
suppliers as well as ensure that raw materials and services
meet our specified requirements. For incoming raw materials of
coffee and tea, we require appropriate pre-shipment reports.
We also conduct internal sensory inspections and benchmark
test results against specific requirement of the government
authorities. This further guarantees that raw materials are of
satisfactory quality prior to proceeding to the production stage.

Following the PMP ensures effective control
production process to meet the relevant food hygiene and
safety requirements. Quality assurance is also implemented in
our product storage, where our Good Manufacturing Practice
(“GMP”) team conducts monthly inspections on our warehouses
to examine storage conditions, fire protection facilities, product
quality, and handling of near expiry and expired products.

over our

Based on our inspection procedure, the Quality Assurance
Department further conducts thorough inspections on raw
materials, semi-finished products and final products in our own
designated testing laboratory. Our testing laboratory in the
Dongguan plant is certified by China National Accreditation
Service for Conformity Assessment (“CNAS”) and with the
international standard ISO/IEC 17025:2005 General
Requirements for the Competence of Testing and Calibration
Laboratories.
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Environmental, Social and Governance Report (continued)
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In the case that non-conforming products are found, we strictly
follow the Control of Non-conforming Product Procedure to
properly indicate, review, dispose and document the non-
conforming products. Further corrective action and/or
preventative action are undertaken to prevent future
occurrence. Moreover, an Emergency and Product Recall Policy
has been established to properly handle products with food
safety problems after distribution. The Food Safety Committee
in Hong Kong and Crisis Management Committee in Dongguan
are responsible for conducting assessments on products with
food safety hazard and quality risk recognised and further
collect relevant distribution information. For easier coordination
and smooth implementation, regular reviews and drills of recalls
are conducted. During the reporting year, our Group did not
come across any significant food safety hazard issues and
there were no recalls of products sold or shipped due to health
and safety reasons.

Product Diversity Development and Innovation

Driven by our vision, we commit to constantly innovate a
diverse range of products to meet the fast-changing market
trends. Our Research and Development Division takes the
responsibility to develop new recipes for our products in
accordance with our Design Procedure Guidelines. Meanwhile,
our Research and Development Committee which comprises
management executives and one representative from each
department identifies potential business opportunities and
further directs our product innovation strategy. As stated in our
Research and Development Policy, we devote a substantial
amount of resources into our research and development to
ensure effective product development and innovation.
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Environmental, Social and Governance Report (continued)
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This year, a series of products were launched to respond to
the market demands. For example, as cheese-topped drinks
have been well-received especially among the younger
generation, the Research and Development team released a
series of cheese-topped milk tea for our customers.

TWG places great emphasis on the needs of our customers,
and this further drives our research and development strategy
and focus. We are aware that in addition to taste and product
quality, there is a growing number of customers that are
paying greater attention to environmental and social
considerations in our products including the environmental
impact from the supply chain and nutritional value of our
products. To respond to these demands, we increasingly
source sustainable/organic coffee and tea products, and
received the Rainforest Alliance Certification for some of our
coffee products.

Our Group strives to protect our intellectual property rights
through maintaining confidentiality of our product formulae and
prevent disputes or infringement over the intellectual property of
other parties.

To provide our customers with a diverse range of products, we
source our coffee and tea raw materials from various locations
around the world. Under our Vendor Management System,
supplier assessment practices are adopted to properly evaluate
and monitor different performance aspects of our suppliers.
Our new and existing suppliers undergo a supplier assessment
to ensure their products or services are properly evaluated and
approved in accordance with relevant policy and standards of
TWG. Our new suppliers also undergo a product quality and
safety assessment which evaluates their food safety
management systems and quality control processes. We may
also request our suppliers to obtain well-recognised
certifications of quality and food safety including HACCP and
ISO 22000. For our existing suppliers, we conduct an annual
performance review which incorporates food safety and
environmental criteria to ensure compliance and continuous
improvement.
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

In addition to supplier assessments, 30% of our suppliers
receive on-site audits annually to ensure our quality, safety and
sustainability standards are met. To observe whether
management systems and various measures are implemented
appropriately, our Quality Assurance and Procurement team
conducts plant visits at coffee and tea farms from where our
raw materials are sourced. Items which will be reviewed include
the working conditions of farmers and the agricultural practices
adopted.

For suppliers who have received unsatisfactory results in the
annual review and/or on-site audit, TWG works with them to
seek feasible solutions for improvement, and if not possible,
the partnership will be terminated to ensure quality control.

Driven by the increasingly stringent sustainability expectations
from our customers and the impact of sustainability risks along

the supply chain, TWG is increasingly incorporating
environmental and social concerns in our supply chain
management.

QOur supplier assessments encompass environmental

considerations to ensure our suppliers have adopted sound
environmental In addition to reviewing their
compliance status with relevant environmental laws and
regulations, we also review their performance on different
environmental including waste management,
energy-saving practices and the adoption of environmental
management systems such as ISO 14001 Environmental
Management System. Our suppliers are also required to sign an
Environmental Protection Agreement and Social Responsibility
Statement to showcase their commitment to operate
sustainably and ethically. Regular communication is maintained
with our suppliers to inform them on sustainable practices and
the latest regulations.

practices.

parameters
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Environmental, Social and Governance Report (continued)

RE #HEkEARHE (H)

To further encourage our suppliers to take on environmental
and social responsibilities, TWG prioritises suppliers who have
good practices in addressing environmental and social issues in
their operations. Majority of our coffee bean suppliers are
notable multi-national corporations and thus have sustainability
management practices in place. As for our tea leaf suppliers,
we commit to only sourcing from farms that have met the local
government regulations on pesticide usage. We are also
working to increasingly source from suppliers that have
obtained organic and sustainable certifications such as
Rainforest Alliance Certification, UTZ, Fair Trade, etc.

.. Cage studly % b
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Promote Sustainable Farming Through Obtaining Rainforest Alliance Certification

SEAMBEABEDIRFERE

e e

Our Group has always been committed to purchasing
from sustainable sources to encourage sustainable
farming practices in the regions where our products
come from, while also meeting the rising customers’
demand on more sustainable products. To this end, we
put forth considerable efforts in obtaining the Rainforest
Alliance Chain of Custody (“CoC”) Certification to
demonstrate our commitment in sustainable
procurement.

In alignment with the requirements of the certification,
we have enhanced our supply chain management
through the formulation of a CoC management and
internal procedures to ensure the traceability of our
certified products in the Dongguan operations.

Certificate issued by the Rainforest Alliance
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We have established relevant procedures for the
responsible personnel to ensure our CoC management
and relevant documentation for certified products are
implemented effectively. Internal control procedures are in
place to identify and control all the processing steps and
points where products from certified farms may enter and
leave the system. Internal inspection procedures are also
in place to monitor the conformance to the certification
standards. To further equip responsible personnel with the
knowledge and ability for effective implementation,
training has been provided to responsible employees.
Products from certified farms are traceable throughout
the supply chain to ensure our certified products are
sourced from certified farms under Rainforest Alliance.

With the above efforts implemented, we are certified with
CoC Standard of Rainforest Alliance for our roasted
coffee beans and ground coffee products produced in
Dongguan plant in December 2019. We can now
purchase coffee bean from Rainforest Alliance Certified
farms and provide coffee bean products labelled with
Rainforest Alliance Certified label as a more sustainable
option for our customers.

We hope our commitment in sourcing sustainable coffee
bean can benefit people and the nature from where our
products are sourced by encouraging our suppliers to
participate in Rainforest Alliance Certification programme,
which requires and helps farmers to work on the
following sustainable farming principles continuously:

° Biodiversity conservation

° Improved livelihoods and human well-being

Natural resource conservation

Effective planning and management systems

B 4
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

We are aware that coffee and tea crops are extremely sensitive
to cultivation conditions which are affected by drought, rain,
temperature, soil conditions, presence of plant diseases, etc.
The effects of global climate change impact the cultivation
conditions at existing coffee and tea growing grounds, and
could affect the price and quality of our raw materials. In light
of the risks posed by climate change, a wide range of
measures has been adopted to manage climate-related risks
through our value chain. This further builds the adaptive and
resilience capacity of our business.

To minimise the risk posed by climate change on the stability
of product supply, we obtain annual reports from our suppliers
regarding the climate conditions of the specific area and how
coffee and tea crops could possibly be affected in the
upcoming year. Supplemented with desktop review and
research, we further understand the severity of the risks posed
on the crops in the following year, and this further influences
our purchasing decision from our suppliers.

Furthermore, TWG ensures product supply stability through
avoiding over-reliance on a single supplier from a specific area.
We currently have a diverse pool of suppliers for our coffee and
tea products. Through the collaborative efforts of our Research
and Development, Quality Assurance and Procurement teams,
we constantly expand our product sourcing pipeline and have
developed an approved supplier list for contingency in the case
that our primary supply source is affected.
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

In addition to providing quality products to our customers,
TWG understands the importance to help our consumers to
make informed choices. We highly prioritise the provision to our
customers with useful and accurate information regarding our
products. To illustrate our determination, our product labelling
and advertisement strictly follows, including but not limited to,
the Trade Descriptions Ordinance (Cap. 362) of Hong Kong,
Food and Drugs (Composition and Labelling) Regulations (Cap.
132, section 55) of Hong Kong and National Food Safety
Standard — General Standard for the Labelling of Prepackaged
Foods (GB7718-2011) of the People’s Republic of China on net
weight, nutrition data and ingredient list. We avoid any
misleading statement of information about our product
ingredients, nutrition values and raw material origins. In the
reporting year, there were no cases of non-compliance in
relation to advertisement and labelling of product.

TWG places great importance on our customers’ satisfaction
and considers our customers’ feedback as a valuable resource
to continuously improve our business. We carefully listen to our
opinions through various engagement channels
including regular customer satisfaction survey and effective
complaint mechanisms. The Customer Complaint Handling
Procedure Implementation lists out clear procedures and
identified the roles and responsibilities of different teams when
receiving customer complaints. Based on the procedures, the
complaints are documented. Depending on the nature of the
complaint, relevant departments are assigned to investigate and
further identify and implement mitigation measures. We aim to
provide a response to the customer within an appropriate time.
Furthermore, a Quality and Complaint Monitoring Team in Hong
Kong and Product Quality Complaint Committee in Mainland
China have been set up to review the results of customer
satisfaction surveys, identify areas for improvement and
establish corrective action plans.

customers’

FMERERHE 2019 HEAKERY

RTAEFREHEBENERI  BEENEE
REBEMLAEEENEEZET -BMSEE
RARFREEHEMNEEREREM - &K
MHEREENESREERXBEETRRN
BEBCE MR BIRGINES2E) (R K EEY)
(K DHEERIZR) RHNE132E FEB51K) k+
ZEAREMBEKERZE2RAREZE — ARE
RMIZHK(GB77182011) )Y B & - £ B HIEAM
KA BEMER - BMBEEMEBERK
7 EEEEMMERRAGRE E R - AR
HHA BMRBEEESNERER T ENE
REH-

REEREFHRERE BEFHNRERAD
BB ENEXEBNBEEER RMBBERRE
RE PEETHNEPREEFAEME XK
Fs REREREFPHNER (BFPERFE
BREFINH T EWMAIRFEEREF BT
EHEPEFHREKTHACNEBE - BIRHF
RMETER - REBERFOUELG - BEAILPIEHE D
FeETAESWE —FPRERBEITEMBE - &
ﬁ%a%%&éﬁm%ﬁW%§ﬁh1@$°
o BPMEEAERPBE A S RIFRZ T
&&ﬁ%%$@&%ﬁ&%&ﬁ?ﬁ§AE'
MR EFPREERASER BRI NSNE
B 7 1l 7 AU 1IF 55 5 o

ZRER A 19



Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

Our Group strives to secure our customers’ data privacy
through ensuring that all the information related to customer is
collected and handled in compliance with relevant data privacy
laws and regulations. To demonstrate our commitment, TWG
has established various policies to ensure sensitive customer
information are handled securely and appropriately. The Data
Governance Policy provides a clear framework to properly
manage and protect confidential information. The roles and
responsibilities of information owners, custodians and users are
well-defined along with action steps to be taken for changes in
responsible personnel. Besides, the Sales and Marketing
Management Policy states clear guidelines and procedures on
collecting and handling customer data. This includes only
granting sensitive information access to authorised personne
after the approval from the customer service department. In the
reporting year, there were no cases of non-compliance in
relation to customer data privacy.

AEEEBRELNEREEMAEEEFA
REMANBRETEEMEBERRRMER - B
RETPOME - BT RIEMNARE  EXR
HETEERRUBEREE R L2 HEER
BRAEFPEM (BEBEEMEEBRRIREMRT
BEEMEERANEREEERERRERTE
A THABERTEAREE REENMAP
MAEMBE UNMEBT ABEE KRR
MTTE B o AN - GHE RMIBEERE)F
RTERRENEEREFPEMNENRER
BREETFPRGAFIHER T HHRE
MEFEER THEAAR - AREHA - HFR
BEEEEAEBAL T ENEREMN -

20 Tsit Wing International Holdings Limited  Environmental, Social and Governance Report 2019



Environmental, Social and Governance Report (continued)

OUR EMPLOYEES

Our employees serve as the foundation of our quality products
and services and ultimately our long-term business success. As
such, TWG strives to be an employer of choice through
providing an rewarding and productive working
environment and offering our employees continuous
development opportunities and competitive remuneration
packages. In the reporting year, we adhered to relevant labour
laws and regulations such as the Employment Ordinance (Cap.
57) of Hong Kong and the Labor Contract Law of the People’s
Republic of China.

inclusive,

By the end of 2019, we had 518 employees in total, including
219 in Hong Kong, 209 in Dongguan, and 90 in other
supporting offices in Mainland China. The workforce distribution
is illustrated as below:
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

We handle our employees’ health and safety with the greatest
care and have adopted a wide range of occupational health
and safety management initiatives to ensure compliance with
the Occupational Safety and Health Ordinance (Cap. 509) of
Hong Kong, Factories and Industrial Undertakings Ordinance
(Cap. 59) of Hong Kong and Production Safety Law of the
People’s Republic of China. Our Health and Safety Committee
is responsible for overseeing the health and safety performance
across our operations. The Committee further ensures health
and safety plans and procedures are implemented accordingly.
During the reporting year, the organisational structure of the
Health and Safety Committee has been enhanced and it
comprises management executives, safety officers as well as an
environmental health and safety team in each business unit to
further integrate the management approach throughout our
operations.

Based on our safety management principle “all members, all
procedures and all locations at all time”, TWG is determined to
prevent occupational fatalities, injuries and
illustrate our determination, the Dongguan plant established
annual targets for our safety performance which includes
having no more than 1 minor injury incident per year. In
September 2019, there was one incident of minor injury
recorded. As a result, the Dongguan Plant has conducted
additional manual handling and protective equipment training to
further prevent the reoccurrence of such incident. Thanks to
the support of our employees, our Group has achieved our
safety performance targets in the reporting year.

incidents. To

To ensure that our employees are aware of occupational health
and safety matters, TWG requires all our employees to
participate in the on-boarding training and regular health and
safety trainings. Occupational health and safety is one of the
focus areas of our training and development this year. Logistics
and production staff were provided with training on the manual
handling and lifting to avoid injuries due to improper handling.
To maintain our employees’ awareness, drills are conducted
frequently. Meanwhile, to better prepare our staff in cases of
emergency, training on fire safety, and first aid were provided.
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Environmental, Social and Governance Report (continued)

RE -#HEgRERRE(E)

Additional communication channels have been implemented to
engage with our employees on health and safety matters
including sharing case studies in our WeChat work groups. We
also invited medical professionals to give lectures on the
prevention of occupational disease. We also provide
occupational health check-ups to our production team in
Dongguan prior and during their employment, and before they
leave the company.

Employee Well-being

TWG extends our care to our employees’ mental and physical
well-being by devoting resources to organise recreational and
relaxation activities. The TW Club, an informal committee which
consists of employees from different departments organises a
variety of activities for our TWG family. To keep them physically
fit, our employees in Dongguan formed a badminton club and
we are delighted to have come first in the badminton
tournament of the 2019 Hengli Union Cup. On the other hand,
we also provided ceramic making classes and latte art classes
for our employees in Hong Kong. Our care to our employees is
further extended to their families through organising various
activities. For example, we rented an entire movie theatre
auditorium for our employees to spend quality time with their
family members.

We continuously promote the importance of mental and
physical well-being to our employees through putting up
posters in our workplace environment. The posters provide tips
and important information on achieving mental and physical
fitness.
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

As we seek to listen to our employees’ feedback and
understand their needs, we held three employee forums in
2019. During the forums, solutions were co-created to improve

and respond to the problems reported.

Guided by our Welfare Policy, competitive remuneration and
other welfare benefits are provided to our employees in
compliance with relevant laws and regulations including the
Employees’ Compensation Ordinance (Cap. 282) of Hong
Kong, and the Labour Law of the People’s Republic of China.
We offer overtime working subsidies on transportation and
meals, medical welfare and insurance to our employees.
Meanwhile, for Dongguan plant employees, we provide housing
or dormitory welfare additionally. To provide a rewarding work
environment, outstanding employee performance is awarded on
a monthly and quarterly basis.

We recognise the importance of diversity and equal
opportunities as it creates a more collaborative working
environment. As stated in our Staff Handbook, anti-
discrimination and harassment policies are adopted with
reference to anti-discrimination ordinances i.e. Sex
Discrimination Ordinance, Family Status Discrimination
Ordinance, Disability Discrimination Ordinance and Race
Discrimination Ordinance of Hong Kong. These policies ensure
that equal opportunities are provided to our employees and
that all forms of discrimination against race, religion, age,
nationality, social status, sexual orientation, gender identity,
political preference and disability are prohibited. Guided by the
Whistleblowing Policy, a whistleblowing mechanism is in place
to encourage our employees to report on incidents of
misconduct or mistreatment. In case that an incident is
reported, our Group further coordinates an open investigation
and an investigation report is produced to respond to the issue
raised. In the reporting year, there were no cases of non-
compliant behaviour regarding discrimination and harassment.
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

Our Group strives to uphold human and labour rights across
our business operations. Policies have been established to
strictly prohibit the use of forced labour and child labour. There
is zero tolerance for any form of non-voluntary employment, or
employment with any form of threat, violence and slavery
action, and we safeguard our employees’ right to the access of
basic needs and self-management. Internal guidelines have
been developed referencing local regulations to prevent cases
of child labour in our Dongguan plants. During the reporting
year, no cases of human and labour rights violation were
identified.

Our employees underpin the long-term success of TWG, thus
high priority is placed on their learning and development.
Guided by our training policies, we allocate resources and
formulate annual plans for professional development.
Orientation programmes are provided to our new employees to
inform them regarding our Group’s background,
working environment, general policies and occupational health
and safety.

structure,

We also provide on-the-job training to our employees on a
regular basis which covers a wide range of topics in relation to
their duties and qualification requirements. For instance,
employees from the supply chain and sales department
received training on the various ISO systems adopted in our
operations, along with an internal auditor training. As for our
production team, we provide regular training to ensure they are
aware of the latest hygiene and safety standards, good
manufacturing practices and production requirements.

Moreover, we have enhanced relevant trainings to improve the
management capabilities of our management team. These
covered topics such as supply chain management and human
resources management. We further provide corporate training
to our management team which incorporates our department
heads to refresh the skillset and knowledge needed. Other than
trainings and development programmes, we also subsidise our
employees to enrol professional training upon
request.

in external
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Environmental, Social and Governance Report (continued)
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Our Group continuously reviews the training direction to
increasingly accommodate the career development needs of our
employees. To provide a more standardised and clear training
approach for our employees, a competency matrix was
developed based on the company’s direction and the feedback
collected from our employees. The competency matrix further
outlines the different knowledge, skill and attitude training
required depending on the employees’ department and rank.

Our Group works hard to provide various opportunities to train
and nurture our employees for their professional development.
We provide adequate opportunities for our employees to
progress in TWG through our internal promotion system. An
appraisal system has been formulated which is based on
employees’ performance, ability, qualification and experience.
To allow our employees to discover their different potential, a
cross-departmental transfer procedure is in place.

AEBTEH R IBINTR AR mEE IR
BEZRFFR - RAE TR ERE(CFBH
MIEI RPRBEARZERSTAME TREEE
T —{EEE AR o thEE N AR E — B T
R B T AR P AN B AR P 7 B AN - BB RE R
Hal

AEESHiRHEEBREEUEIIRERET
REEFXEER -RMBERNBE TS B
BETRHEANEHE - BAFNET —EF
ERERGE FEEINKRR KN BEEMK
o BPIMEBAHMFEBDKS  BETARS
RRTEES -
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Environmental, Social and Governance Report (continued)
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TWG recognises our responsibility to manage the impact of our
business on the environment through operating more
sustainably. Our long-term sustainability commitment outlined in
the IMS policy further guides the environmental management
system and standards across our business operations. Our
operations in Hong Kong and Dongguan are certified with the
ISO 14001:2015 Environmental Management System. To
comply with relevant environmental laws and regulations, TWG
strictly follows the established procedures and action plans to
manage our air emissions, noise control, waste management,
hazardous waste control and sewage discharge. There were no
incidents of non-compliance with relevant environmental laws
and regulations in Hong Kong and Mainland China during the
reporting year.

To continuously drive in our environmental
performance, TWG established various quantitative and
qualitative environmental targets in our Dongguan operations.
This further guides our Group in developing environmental
initiatives, while also providing a clear benchmark to measure
and monitor our environmental progress. We regularly review
our performance to help us stay on track of meeting our
targets. In 2019, we achieved all our environmental targets in
the Dongguan operations.

improvement

No. Environmental Target

RAPARBRMEECBRBREARHENEER
EEURENTE - KA EERABRT ML

Tﬁff‘ﬁﬂ—[?qé,aﬁé)%ﬂ’]ﬁﬁﬁ%?* CE—SRE
MEGEENREEERAMFEERMES -

ﬁﬁ&%zﬁﬁﬁm%LM%ﬁE%%
14001:2015IR B E L E R RE - BETHBE®N
%ﬁi@ﬂiﬁ BEBRREBREENREFM
TEFEIREBRMAOBERIER  RIFEH -
E%%Fﬂ BEEREEYESIFS KPR - /£
RMEFEN  AXEEEEARTFRAAMELE
FREREBRBEZEZEREHRNSH -

ATRHREXNESRMEREFANRE  £4
REMEEMHG TSEEEMNE ML
BEEZE - ETEAUAAEREH ERERE
ERHIES] - BT AR — E A A E 2R
ENEERMORBEEEE - KM THKR
BRMORE UERSEENEETLEE -
20194 - HMER T R & B BMATH IR
REE -

Environmental Performance Indicator

BB

BRAR

Eliminate leakage of hazardous
chemicals
BRI ERRR

Reduce monthly electricity consumption
per unit of product
REENERSANAEES

Reduce monthly water consumption
per unit of product
REBUERSANBKE

Wastewater discharge meets specified
standards

BE /K BE UE AR

REER
Annual no. of hazardous chemical leakage to be zero
FEEBIELERBERAMAT

Monthly electricity consumption per unit product to be not
more than 0.6 kWh (kWh/kg)
BRABNEGHNAEETHBBEC6TRER (TRRE2AT)
Monthly water consumption per unit product to be not more
than 5L (L/kg)
BRABMNERMAKETBBSAF (AHAAT)

Meet the Local Standard of Guangdong Province “Discharge
Limits of Water Pollutants” (DB44/26-2001)

58 BERE 77 R ECOKS 295 MR (E)(DB44/26-2001)
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Environmental, Social and Governance Report (continued)
RE #HE8REQAHRS(EH)

No. Environmental Target Environmental Performance Indicator

HH RIEBRE RIRER

5] Noise emission meets specified Comply with National Standard of the People’s Republic of
standards China “Emission Standard for Industrial Enterprises Noise at

Boundary” (GB12348-2008)
B EHERER RHEFEARANMBEBEREEC(TECEBRIRER BN
Z %) (GB12348-2008)

6 Air pollutant emissions meets specified Comply with Local Standard of Guangdong Province
standards “Emission Limits of Air Pollutants” (DB44/27-2001)
BERBEPUER e RRA M RECKRS YRR E)(DB44/27-2001)

7 Emission of oily fumes meets specified Comply with National Standard of the People’s Republic of
standards China “Emission Standard of Cooking Fume” (GB184383-

2001)
H K BE UE R HeatPE ARANMBEBERRECRRE MBS HRE (F17))
(GB184383-2001)

8 Hazardous waste treatment meets Hazardous waste recycling rate to be 100%
specified standards
EEREYRIEER 1& b BE 2 1) [B] W R 38 R R100%

TWG strives to improve our energy efficiency and reduce our
carbon footprints through our value chain. To illustrate our
determination in reducing our carbon footprint, we monitored
electricity consumption monthly in our Dongguan
operations against our target of consuming not more than 0.6
kWh per unit product in a month.

our

To improve our energy efficiency, our office buildings and
plants have undergone lighting retrofits. In Hong Kong, we
have increased the coverage of LED lights used in our offices
and plants to about 30%. Gradually reaching our target of
replacing all fluorescent lamps in Dongguan, a total of 201 T5
and T8 LED lamps were installed this year, increasing our LED
light coverage to over 50%. As a result of these measures, the
total electricity consumption in the reporting year decreased by
7% compared to the previous year.

RSB ok & B E B (E 52 1 B TR A &5 YRt
MR B o AT RANT PR A iR R BF 7 R R
D BPSAEAREEEMHNAEE - A
ENBENEREANREE THBEO6TR
R B AR -

BREERAE  RPRETHAZTNEE D
RBBPERG -EEE  BRMEEHLENRED
LEDEFABEZREFARN0% - ER=  BE
STEREBRMBELELENEE  BMSFHEL
& T201RT5FT8 LEDHE » FH FIMLEDE
BEXRRAZS0% - HEUELIEHEE - A&
HAMBBEE8E F—FHEE D T7% o
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Environmental, Social and Governance Report (continued)
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We have also scaled up our efforts to reduce energy
consumption in our operations. In Dongguan, a natural gas
pipeline was newly installed to enable a transition from using
liquefied petroleum gas to natural gas for coffee bean roaster.
The natural gas pipeline will operate in 2020 and is predicted
to reduce energy consumption and save significant costs. The
delivery of our goods also contributes significantly to our
energy consumption. Our Logistics Department strives to
minimise diesel consumption through planning the shortest
delivery route to our customers.

As a direct result from our improved energy efficiency and
energy conservation efforts, the total greenhouse gas emissions
of our business operations in the reporting year was 2,513
tonnes of carbon dioxide equivalent (CO,e), resulting in a
decrease compared with 2018.

We understand our role in mitigating air pollutant emissions to
maintain and improve local air quality. Our Group’s emissions
are contributed from our manufacturing process and
transportation. To mitigate our air emissions, we give priority to
coffee bean roasters installed with water scrubbers as we
purchase new ones. This can further
particulates and odour from the flue gases. In Dongguan plant,
we have applied advanced filtering technology to prevent the
emission of particulate matter during the production of instant
beverage products.

remove organic

TAPIE IR E R A 2 B A B RETRBRE » ER
S HMAMZRT —BGRRAREE WERK
AR AR REA B A HRIE S ERIRE
RAREBRN2020F R AER - ﬁﬁ%m*
RRRBERLEHERERAE - B4 EVHER
TWMTﬁﬁm%%%ﬁ B R R BB
3 1B AR 8 FR B A AT 2K B AR RO A S B #E

EETA LR ERAAMEEE TIE - ARE
%Wﬁﬁ%ﬁ%L%ﬁE;%%ﬁmgﬁ
2,513M8 = (L it % £ (CO,e) ' H20185F 4 -

BARTEAMEBRLDER SR BRAER
MAEEMZERERTEEFELER - N&E
MEBZERSRDEEPUR SR MANEERM
VIREE o KM BERYEN  RAERBIHY
BERE SBREEREABKE KWL
S ERAE - P ERERTHA BB MR
K-ERE=RE > HFIHRBT LENBRKX
- AP ERARBEREEBRETBENYD
BRIk e
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

TWG strives to reduce the amount of waste generated by our
operations through adopting our
procedures.

waste management

We sort and handle our general waste, recyclable waste and
hazardous waste properly with close monitoring to the quantity
we generate. At our manufacturing plants, there are designated
areas to store recyclable raw materials packaging including
burlap, paper cardboard, metal and plastic. The materials are
further collected by registered recycling companies on a regular
basis. Meanwhile, non-recyclable general waste is disposed of
appropriately by licensed third party. For hazardous waste
which mainly consists of fluorescent tubes, laboratory organic
and wasted barrel of organic solvent, designated
storage is provided in compliance with local regulations. We
further commission licensed service providers to collect and
recycle these materials for safe and proper disposal. During the
reporting year, 100% recycling rate of hazardous waste was
achieved.

solvent,

Our Group strives to cultivate reuse and recycling habit
amongst our employees to minimise waste generation from the
source. In the reporting year, we provided recycling bins in
office areas, as well as collected and returned used toners to
suppliers for reuse or further handling. To further promote
paper conservation, paper consumption is monitored on a
monthly basis. Measures are adopted to reduce the amount of
paper used. For instance, an office automation system has
been developed in the reporting year and launched in January
2020 to replace paper documents with electronic documents.
Certain human resources and administration-related

applications are now available in electronic forms.

We also promote waste management practices amongst our
employees through
reduction tips. We organise coffee grounds workshop with
external parties and our stakeholders regularly to promote
upcycling of coffee grounds. TWG also donates coffee
silverskin, a by-product produced during coffee roasting, to a
manufacturing company. The coffee silverskin is further
repurposed for odour removing.

regularly providing them with waste

RIEBEEYE ERVNBEXABEVEYE
BREFRIBRMEEELENEYERE -

BAY—REZRY  AIOKEZEYNERER
YETEE D BMEIE  YEINEERMEL
MEBERYEE - RFIESBE R E 3
FRIMKABRER  SFMERM &R -2
BAZH  SLEEVHEEMNEKRAEE
i & - B ReEE KM —REZY RIS H
FENSE=ZTZZRE - ERNEEEEY &
BEREE BEREEANAREHMENE
ﬁ%xﬁ”%’]féﬁ%ﬁ - BPIREE R R IR
7 =R - R AR 52 A [l
WELME ULZ2RERMERE BEF
A - ek EEE Y E) B UK ZE B100% °

AEERNEEIHBEEEAREKHEE -
WRBRALBEEY -EARERA - R
AEARETERSE  EEEEANRNEK
ENREBRHEBEERSE—TRE - BE
—HRENER BT AEERBEEET
KBRS RBENERE - il ®BMAE
$ﬁiﬂmﬁ%TfM%“*§@k§mI
K020 1HRMA BAEFXHBRBHREX
o FREANERMETHRMABNEERAE
AAMAEFHERXRE -

HMERBEETHRE TRHEMRENIES|
EETHEREEREZNEENER - RIMTHH
SNRETT R BAIRO R 0 & M TEE TR
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RERA EERERZRE -
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Environmental, Social and Governance Report (continued)

RE -#HERER/RHE(E)

As stated in our IMS policy, we aim to reduce our resource
utilisation through enhancing our resource management. To
reduce our impact to the environment, we purchase copy
paper certified by the Forest Stewardship Council.

Our approach to water management in previous years included
monitoring our
understanding of our water consumption patterns. Through this
understanding, in the reporting year we established water use
intensity targets to guide our performance. We established a
target in Dongguan plant to consume less than 5 kilogram of
water per kilogram of product produced every month and we
are pleased to have met our target every month throughout the
year. Succeeding the consumption of water
manufacturing process, wastewater is produced as a result. We
have established a target for our wastewater discharge to meet
the local regulatory standards. In addition to meeting our
targets, we also appointed a third party to further verify that
our wastewater discharge meets the specified standards. We
are continuously adopting more advanced equipment in our
manufacturing process to reduce the production of
wastewater. For example, we installed a new air compressor
with a filtering feature which adsorbs the oil
wastewater, resulting in the discharge of cleaner water.

water usage to provide us with an

in our

from the

As a coffee and tea solutions provider, we are aware of the
environmental impact caused by coffee and tea cultivation. This
ranges from land alteration which can lead to potential loss of
biodiversity to the use of agrochemicals which can cause land
contamination. While this environmental challenge is beyond the
immediate scope of our business operations, we recognise our
role in minimising these indirect environmental impacts through
incorporating sustainable practices supplier
management. More details can be found in the Supporting
Sustainable Procurement section of this report.

in our

R it
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HERERHE 2019 REABEBRZERBERAIDG 31



Environmental, Social and Governance Report (continued)
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As a long-established company with over 85 years of history,
we strive to give back to our community through investing
resources, engaging our employees to devote their time, and
collaborating with community partners. In 2019, our Group
contributed 641 community service hours and HK$178,600 in
charitable donations. In recognition of our efforts in creating a
positive impact in our community, we have been awarded the
“Caring Company” Label by the Hong Kong Council of Social
Service for 11 consecutive years and awarded the Industry
Cares 3+ Year Caring Certificate by The Federation of Hong
Kong Industries.

As a leading coffee and tea solutions provider in the region, we
also aim to promote the culture of coffee and tea appreciation
in our community through various education and recreational
initiatives. This year, we continued to provide -certificate
programmes and B2B coffee programmes from our TWG
Coffee Connoisseurs Academy to further develop our members’
knowledge on coffee theory and skills of coffee making.

In addition to providing coffee making skills to coffee
enthusiasts, we believe that coffee making can be an important
skillset to benefit those in need and overall the greater
community, which can be witnessed from the achievements of
Coffee Academy for the Community.

.. Cage studly % b
—

EA—XREEBIBSSEFEL AT HEHA
[BMztteg AR eMER  YHEE TR
HFEELERBEEESIE- E2019¢ RE
ERMER AT RIRE RS R41/NE - EREH
IR = 178,600 JT © ﬁiﬁ@%’ﬂﬂzj& 4
AEATEREHEREN I BHARBE]ZEFE
WTERBILERS ﬁEErI%J:k&;’L\3+J
E BEETHEMELSNEEZE-
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Creating Shared Value with Coffee Academy for the Community

RENMGRREHERIEHAZEE

Coffee Academy for the Community (“the Academy”) was
established in 2017 and built on the joint efforts of TWG
and the Hengli Social Governance Collaborative Innovation
Centre. Through equipping recruited underprivileged
individuals with coffee making skills, they can further
develop their careers and become self-reliant. The
Academy has trained a total of 75 people and have
observed great success stories. After participating in our
programme, one rehabilitated participant was successfully
employed, while 4 other participants entered the catering
industry. Some participants were able to open their own
cafes which serve coffee and handmade desserts.

N zx W OE B (B 8t) B 32 20174 -
EMERETZERRAFRLOLRRE

HAEEMUFEERTGAEEE R
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Environmental, Social and Governance Report (continued)
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Training courses on
coffee making skills
provided to different

underprivileged groups ,

hESFERAmMER |

FERTTEFIIRE ,’

4

The Academy also makes use of the skillsets developed to  Z2B% 7R 2 A I BE R E R T5 AL [E &5 R IE ™
create a positive impact to the community. Not only have H¥ 2 - ZRfITEEY TE TEK ALRE
we developed a volunteer team to serve our community, FR#% RN Z2EFTERMEH Y “JF?%T’E
but our participants also adopt their coffee making skills HHE&HER - 2019$7)EJ HM2n
through participating in various bazaars. In July 2019, we 2019F ER A A REMEIRH E - @Zﬂiﬁﬁ’]
participated in the 2019 Guangdong Mass Artistic £ 8 DAL & 0ok &5 Eﬁﬁ)ﬁ%ﬁﬁ’\]ﬁﬁ%ﬂ 2
Gymnastics League in which our participants sold coffee

and Hong Kong-style milk tea to raise funds.

Our participants raising
funds through making
use of their newly learnt

skills
KMWEBERBERNE
EHRHEESEN

The funds raised from these bazaars were further used to HEMEFAMESHRES BIERREHE
organise different events to benefit disadvantaged groups. EfE2 - fl4n - B4R T BT S WBH
For example, the funds were used to organise a parent-child HEASBHAFTRNENRE —RBE o
reading programme in which professionals were invited to % & 7 Al F13 15 ©

read books together with families from difficult backgrounds.

Parenting knowledge and skills were also shared.

The achievements and success stories of the Academy ZFHIX MKMW EEBE AR £
has been widely recognised. In January 2019, we were 2019918 » F IR FEERE A RBUF
honoured to receive the “Excellence Award for New MEE[EFHESAEHEZE]-

Project in Social Governance” from the Hengli People’s
Government.
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Environmental, Social and Governance Report (continued)
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Our community development efforts revolve around four focus
areas which include fostering the youth, community care,
supporting athletes and sport events and environmental care.
We engage our employees to give their time and expertise to
support those in need in our society.

In the reporting year, we continued to support youth
development through participating in various events. Our Group
recognises the importance of broadening the horizons of the
younger generation through providing them with more exposure
to different people and culture. To this end, our Group
supported a 7-day cultural exchange programme in Dongguan
for 60 secondary students from Dongguan, Taiwan, Macau and
Hong Kong. In these 7 days,
opportunity to gain a deeper understanding of Dongguan’s
culture and economic development, while also learning about
different investment enterprises from Hong Kong, Macau and
Taiwan. In some of the activities organised with TWG, students
participated in tea tasting, learnt latte art and visited the
production line of the company. In addition to making
unforgettable memories with new friends, the cultural exchange
provided a chance for students to gain an alternative
perspective on the four cities’ culture and people.

students were given the

BN EER TFEZDESREEET
HPBREEEF HEHE XFREZER
URBRERE - HASEE TRABHMER
HBREPHERERTENA °

EHREHA  HABB2EZBEHUEIT
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XA MG BB R T B - RISHEIREEE
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RET BAEAMAK BBNIERM X2
BRARAMEER KRTEFAAKBTHTND
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EMAREBETHHNEEL -

P 4
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-

4
' (Left) Group photo of the
proactive participants
. (Right) Participants gaining a
hands-on on experience in
latte art
(E=EEBI2mMENKRER
(R)2mMEZBNEEN
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Environmental, Social and Governance Report (continued)
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Moreover, we supported an event organised by the Hong Kong
Youth Exchange Promotion United Association which invited
Hong Kong Baptist University students to visit Dongguan’s
enterprises. The students were able to gain more insight of the
commercial world in Dongguan.

Throughout the year, our Group successfully collaborated with
8 secondary schools under the Job Shadowing Program to
provide 22 students with the opportunity to gain early insight
into the commercial world. We are pleased to have received
positive feedback from participants stating the wide range of
knowledge and skills that they have gained. Participating
students worked alongside our employees to develop a deeper
understanding of the different job roles and functions in the
company. Students also helped at TWG’s booth at the HOFEX
Exhibition, known as Asia’'s leading food and hospitality
tradeshow. From placing and delivering orders to participating
in conversations with our employees and booth Vvisitors,
students further gained exposure to the food and hospitality
industry. In alignment with our mission to promote coffee and
tea culture, we also held coffee and tea sharing sessions to
deliver knowledge on coffee and tea including the classification
and sourcing of coffee and tea. Students also participated in
making milk tea during the sharing session. To further show the
production process and machinery used for coffee and tea
products, factory visits were also provided to some students.

TWG also provides support for the elderly and disadvantaged
communities. To show our love and care to the elderly during
festivities, we participated in an elderly home visit organised by
the Lok Sin Tong Benevolent Society Kowloon during the
Dragon Boat Festival. Similarly, we paid two home visits to
elderly singletons in Tianraobu Village and Xinsi Village, Hengli,
Dongguan.

R it
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Environmental, Social and Governance Report (continued)
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Our volunteer team from the Academy also devoted their time
and efforts into improving the living environment of less
developed communities through an eco-friendly manner.
Recycled materials including used tires and scrap cans were
used to create a warmer and happier living environment.

KEERNETERRATERBME S - AE

RREFNTAREZREENLERE  B5F

ERERREMERESHBNAME - TE—
1.%/ HE&IA|;%E}]$/EI&¢R°

Pictures of Banxian
Mountain Village
prior to and after
the refurbishing

8 -

We strive to promote a healthy lifestyle in our community
through supporting various organisations in Hong Kong
including the Hong Kong Academy of Ice Hockey and
InspiringHK Sports Foundation. This year, our staff members
joined the Ice Hockey Campaign as volunteers and assisted the
participating children in learning and playing ice hockey.

efforts of our

volunteer team
BN ETEBET
B S AT % B9 3 A0 LA
# R E
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Environmental, Social and Governance Report (continued)
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In addition to charitable donations to InspiringHK Sports
Foundation, our staff members also joined numerous activities
as volunteer workers. For instance, fifteen of our staff members
devoted their time and effort in supporting the Campus
Dodgebee Activity, which allowed students to try out a new
kind of sport and incorporate more exercise in their daily life.

Our Group strives to give back to our community through
supporting and working with local organisations. In addition to
providing financial support through charitable donations, we
also provide beverage sponsorships to community
organisations.

In Hong Kong, we participated in various fundraising events
including The Community Chest 50th Anniversary Walk for
Millions in which funds were donated to support social welfare
agencies in enhancing family and child welfare services. TWG
also participated in the YO! Let's Walk the Road 2019
organised by Youth Outreach. Besides participating in the
event and raising funds to support the organisation in helping
at-risk youth, our Group also sponsored the walk with
beverages. Similarly, in Dongguan, we also sponsored local
social service centres with beverage products for various
charity events.
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PERFORMANCE DATA SUMMARY
ARBERE

mmmm Environmental, Social and Governance Report (continued)

Unit FY2019

B —E-NFE
Greenhouse gas (GHG) emissions BEREHKE
Direct GHG emissions (Scope 1) tonnes CO.e 956
HEEAERBHNE (BE1) Wm_SfiREE
Indirect GHG emissions (Scope 2)? tonnes CO.e 1 556
FEEEREBHANE (HE2) Wm_SliREE ’
Total GHG emissions (Scope 1 and 2) tonnes CO.e 5513
mERBASFRE (BE1R2) Wm_SiiREE ’

tonnes CO, e/
Total GHG emissions per tonnes of product produced tonnsfogzsergduct 0.952
REWEmTHRERBATNE 0 — (e
2 M E &

Waste generated B E ¥
Hazardous waste tonnes 0.9
BEEEEY 17
Non-hazardous waste tonnes 126.7
BEEEY Mg

Direct GHG emissions (Scope 1) are calculated based on the default factors provided by the Guidelines to Account for

and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional
Purposes) in Hong Kong (2010 edition) and Guidelines for Accounting and Reporting Greenhouse Gas Emissions China
Food, Tobacco, Alcohol, Beverages and Purified Tea Manufacturing Enterprises (Trial) published by the National

Development and Reform Commission.

EEREERBHENE(FEED IRE(EREZEY(BE EXHALARBNEETRBERNIRERERBEIED
COI0FHR) RPEARANBERERINEZEE(TERR EERBKRAMBHERERBERBHEBZET A

B EEE (FAT))FE-

Indirect GHG emissions (Scope 2) are calculated based on emission factors available from CLP’s and Towngas’

sustainability report and National Development and Reform Commission’s “Average Carbon Dioxide Emission Factors for

China’s Regional Power Grids in 2011 and 2012”.

MELEREHERE (BE) NREBEFEE ) EFTERFIRBBELRERENFEARKANEBEREENNEZ S
S0 FEM01I2FEF R E B ERFEY - EBERAF)POHERE FHE -
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Environmental, Social and Governance Report (continued)
RE -HEREBHRE (H)

Paper tonnes
i W 60.4
Plastic tonnes 12.9
¥8 B T ]
B
; urlap tonnes 041
i A1 i
Metal tonnes
0.8
] 145
Electricity purchased kWh
2,982,866
SNBE N + & B
Diesel for plant use Litre
¢ 183,200
B S #
LPG kg
i L 90,945
BAL AR R 75y
Towngas consumption Unit 491
HRBFEE v
Unleaded petrol for vehicle Litre
N= L = 6,906
U E AR 889 F+
Diesel for vehicle Litre 67 701
T EE B 7t i
Total energy consumption kWh
! 2 6,785,485
EREFRE T R &
: kWh/tonnes of
Total energy consumption per tonnes of product produced
b 5 B EE O 51 A U 40 product produced 682
@ ; T FL W, TR EE
Total water consumption m?
PG 26,932
WREK = 33K
: m3/tonnes of
Total water consumption per tonnes of product produced
G MEE 5 5t Bk B product produced 2.7
y AT SR WE &

(&}

Hong Kong Government services are affected by COVID-19 pandemic, and thus we have not received the actual water
consumption report for November and December for the Hong Kong office and plant as of the reporting date prior to
the ESG Report publishing date. Quantity of water consumed in these two months is therefore estimated based on the
average consumption for the first ten months.

HRBOBABRRBEXFTEERAFSEBLE BEEREEMEH ASERARGRA I EREFEAETERA
ERBERITARIANAKEHEE AHEMEANBKEN2RETEAANTHRKEMEERSL -
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smmm Environmental, Social and Governance Report (continued) \’
RE -HEREBHRS (F)

X

Social performance # & & X

Total workforce

no. of people

Paper and wood tonnes 861
SN Mg
Metal tonnes 41
B g
Plastic tonnes

168
B B WA

£ 518
e B % A
Permanent no. of people 510
£ H A
Contract no. of people 6
a4 A

Male no. of people

299
S A
Female no. of people 219
Z A

30 or under no. of people 195
B0BR S AT A
3il=50 no. of people 301
31-50%% AB
Above 50 no. of people 75
505% A £ A

Hong Kong no. of people 519
i A
Mainland China no. of people 599
HRE AR KR A
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Environmental, Social and Governance Report (continued)
RE -HEREBHRE (H)

Employee turnover rate o 21 279
(o] . (o]

B I RAtx
Male

9 23.959
24 i /i
Female

9 17.679
£ i ; %
Hong Kong g

: % 17.31%

5 i /
Mainland China

9 24.629
N % it
Total number of work-related fatalities no. of people 0
B TYER A ML T A A 2 A

Per 200,000 work

Work-related fatalities rate hours 0
ETEBEMETALLX 200,000 fE /)

i
Lost days due to work injury Days 375.5
EIEBBEARIIER HE i

Percentage of employees trained
XIEEBAS L

Male hours

11.8
B NG
Female hours

18]
g N
Management hours 26
EEE AN j
Senior hours
i v 15.9
SHIEE N
General Staff hours 125
—RIEES N '
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RE -#HEREREE(H)

smmm Environmental, Social and Governance Report (continued)

X

Hong Kong number 46
R # B

Mainland China number 194
REARHA # B

Other regions number 59
H th 3l [& B

Percentage of total products sold or shipped subject to recalls for

safety and health reasons % 0
PEXEREXEMmBBETRZ s REREHMEBEBRKN B D

Number of products and services related complaints number 55
RERNEmMRGHRF R A

Total STount of cash donations HK;$ 178,600
ReBREeHE 7 TT

Total hours of volunteer work hours 641
HLEBREHY AN
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Environmental, Social and Governance Report (continued)

RE -#HEgRERRE(E)

HKEX ESG REPORTING GUIDE INDEX
BEREXRZ(RE #HEREBHE)ESI R

Subject Areas, Aspects, General Disclosures and KPIs

FTRER -EFEH —KRERERBARERER

A onmental = 15

Aspect A1 Emission B HEA1 : HEH Y

Reference/Remarks

20 HER

Page
B

General Disclosure
— =

QOur Environment

TP RR

23]

The types of emissions and respective
emissions data.

B ER R AR RAE -

KPI A1.1
B8 B 45 IR 1R AT A

Particulate matter emitted
during our operations are within
the emission limit as per
relevant environmental laws and
regulations. Our particulate
matter emissions are not
considered as air pollution to
the surroundings and is
therefore not being monitoring
by the authorities. As our
Group does not consider air
emissions as a significant risk to
our business operations and
therefore has not measured the
amount of particulate matters
emitted.
AEEEEERELENYY
EHREHBRREENRER
HERIRE - BRARER Y 2 B
Bl R ER R E BB RIEZER
RIS AMAREAREZBERE R
NEE SERAREERZEE
MU AREEBEBREBNE
RER  FHiREEZENY
WEES -

N/A
T iE R

Greenhouse gas emissions in total (in
KPI A1.2 tonnes) and, where appropriate, intensity.
BRENEEREAIL | AERBAYRE (A E) R (nE
BB -

Our Environment
BAIRR
Performance Data Summary

BREERR

29, 38

Total hazardous waste produced (in

KPI A1.3 tonnes) and, where appropriate, intensity.
BRERIIEIREAIS | FELARZTEEYHES (UHEEE) & (10
HAEE -

Performance Data Summary

ERBERE

38

BE HBE

EVRiE 2019 BABBERERAR
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Environmental, Social and Governance Report (contmued
BRR -#H8RER/RHEE(E)

C:’

xFi

it SR ERGE B /KR £ Rl BRI - BA
NIRTT Rk e st 8 R TS AR o

target has been achieved every
month.
RAERBEAKEREREF
MEE - PR RZEEHRD
BERREEBRATEMKER
DREATTRK  EHMEHARK
M AYRER -

Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEHER -EFH  —REERBRENER 28,/ =8 B
Total non-hazardous waste produced (in
KPI A1.4 tonnes) and, where appropriate, intensity. | Performance Data Summary 38
BRBEWIERAIL | MELABRSEEWESE (AEE) (0 | EXHBERE
BRAIBE °
KPLALS | B e
MBERERAS | G BB RRFARE. | PNORA
Description of how hazardous and non-
hazardous wastes are handled, reduction !
ik élf A initiatives and results achieved. O\ur Env:igment 30
78R B B 1RA1.6 N BRI IRIE
BEXENHEBRAEAR-
Aspect A2 Use of Resources EHA2 : &R EH
General Disclosure Our Environment 57-31
— R E HPIEIR IR
Directed and/or indirect energy
consumption by type in total (kWh in
KPI A2.1 ’000s) and intensity. Performance Data Summary 39
BHRBERIERA2 | RBEAISHNEERIHEZLER(WE - | EXBERE
Room) BEE (A TETERGE) RS
g o
KPI A2.2 Water consumption in total and intensity. | Performance Data Summary 39
FREBIEREA22 | BEKERETE o BRBERE
e o D o e
MABBERAZS | g pempstBnrang. | PDORR
Our Environment
HFIEIRIE
TWG has no issue in sourcing
water that is fit for purpose.
W : / Our target is to achieve a water
Description of whether there is any issue | . ¥
in sourcing water that is fit for purpose, eIl ok wate?r
4 e per kg of product produced in
KPI A2.\4 water efficiency initiatives and results U e 31
B4R 4 W IE1ZA2.4 | achieved.
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Environmental, Social and Governance Report (continued)
RE #HE8RELAHRS(EH)

B 52 45 IR 1R A3 1

manage them.
ML EBRHERERRAERNERKR
TERCRRERGETENTH -

TR

Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEHER -EFH  —REBERBRBENES 28/ =8 H#¥
Total packaging material used for finished
i veoronce 10 per o procuoad | Periommance Data Summary 0
MARBERALS | parRaspnes ety | SRRERE
R(nER)BEEEMIEE -
Aspect A3 The Environment and Natural Resources BHA3 : BER XRE R
General Disclosure Our Environment 57
— R E B IR IR
Description of the significant impacts of
activities on the environment and natural
KPI A3.1 resources and the actions taken to Our Environment 31

B.socrd®

Employment and Labour Practices EfR &% T &

Aspect B1 Employment /E EB1 : E{#

General Disclosure

Our Employees

—BRE R E T Wy

Total workforce by gender, employment
KPI B1.1 type, age group and geographical region. | Performance Data Summary 40
BRANEEBI | RER - ERER  FRAMNKMRE S | ERHERE

WEBRH -

Employee turnover rate by gender, age
KPI B1.2 group and geographical region. Performance Data Summary 41
BRENERBI2 | RIER  FRAEMNMMEISSNEER @ EARBERE

KEHLE o
Aspect B2 Health and Safety EEB2 : @ FEEZ 2
General Disclosure Our Employees 09
— R E M E T
KPI 83251 i ][\::;rlwiﬁ:;and e F;erformance Data Summary 41
MSEBEMB2Y | T BENBBRE
KPI B2.2 Lost days due to work injury. Performance Data Summary 41
BRENIEEB22 | AIEFBMEMETHABKIEE - BHBERE

Description of occupational health and

safety measures adopted, how they are
KP';:S Bl implemented and monitored. O\ur Emgloyees 22-23
MREZRERE2S | pnrmmnmeeERRafn X | SN OAT

MEBRITRERE R

R B RERHE 2019 REBRBREREARRAR 45




Environmental, Social and Governance Report (contmued
i&iﬁ N ié&kk \Aiﬁd: (n\ﬁ)

C:’

xFi

WMl ABEREEEOED - MERTT
BEREBEANHEERZRE URBHEED
HIT MEER K »

Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEER -BEEH - —REERERERER 28, =8 HE
Aspect B3 Development and Training /& EB3 : 2 & & 1 3l
General Disclosure Our Employees 5596
— R BB T

The percentage of employees trained by
KPI B3.1 gender and employee category. Performance Data Summary 41
A NIEEB31 | RUFKREERANSSHNXIEER BHBBERE

I

The average training hours completed per
KPI BS.? :;Z;Ogrif i Al Performanoe Data Summary 41
BA S AR U E 1RB3.2 i Bl E BRI RIS - R B RBBERE R

It PR B -
Aspect B4 Labour Standards EEB4 : % T %8|
General Disclosure Our Employees o1
— R E BHMWET

Description of measures to review
KP| Bi1 / fongzygSZLrpractices to avoid child and O\ur Emgloyees i
MREEIEREA | e REEA R R RETR | FT AT

RHS5T .

Description of steps taken to eliminate
KPI B4.2 such practices when discovered. N/A N/A
FRAENIEREBL2 | HAEZBHRERBAKEREEABLR | TER 5@

PRER B 22 B -
Operating Practices % & 1& fl
Aspect B5 Supply Chain Management [E [ B5 : i fE §8 & &
General Disclosure Our Products 14-18
— R E BAPI ) E
KPI 821 :\leL;rir;:-er pls-polsie/oy CoRoaies| F;erformance Data Summary 49
2 42 48 A $51EB5.1 2 b [ 215 0 42 B P R o BUBIBERE

Description of practices relating to

engaging suppliers, number of suppliers

where the practices are being
KPI B5.? implemented, how they are implemented | Our ProEjuots s
%8 %2 45 WIE1EB5.2 | and monitored. IR E m
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Environmental, Social and Governance Report (continued)
BRR -#H8RER/RHE(E)

Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEHER -EFH  —REBERBRBENES 28, 8 B
Aspect B6 Product Responsibility /& EB6 : = &=
General Disclosure Our Products 11220
— R E H P98 ZE m
Percentage of total products sold or
hi ject t lls f fet
KPI B6.1 f]e:tphefe::s;e: e ol Performance Data Summary 42
7 82 48 BB 1RB6.1 SN ' BHBERE
N SERCERER AR AR SR e
ERmARKSE D
Number of products and service related
laint i how th
KPI B6.2 er;lfvili?hs Lok W Hah Ll b Performance Data Summary 49
BB MIEEB6.2 | . YA i BHBERE
i FEBNERRRBOBFHALRE |~
HAEEK
Description of practices relating to
KPI B6.3 observing and protecting intellectual Our Products 14
7 82 4R 15 12B6.3 property rights. B E m
MEREE RIREANZEEEBAED -
KPI B6.4 Zfiiliii”p?;iﬁ“lass“”"”oe T | our Products
7 52 48 BUIE 152 B6.4 P9 &Y 7
Y W EERTBERESBRER - T,
Description of consumer data protection
;
7 52 48 BB 1RB6.5 1F9 &Y E 2
W RSB EERRERLERE MR 78,
HEARITRER L -
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Environmental, Social and Governance Report (continued)
i%iﬁ N ié&kk \Aiﬁd: (n\ﬁ)

Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEHER -FH  —REERBRERENER 28, G B
Aspect B7 Anti-corruption EHEB7 : R &5
General Disclosure Approach to Sustainability 7
—REE A REERE &
Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees during
KPI B7.1 the reporting period and the outcomes of | Approach to Sustainability 8
RASR B WK IZB7.1 | the cases. AREERE &
EA$$&¢H;@ NEBTASHESREL
HEHESFARGHEE RFAL
% 3
Description of preventive measures and
PEne | Lo TS e 1OV 9 2 ppoa 1 Ssanaity ‘
RRENREEEI2 | np e aResET  ARaRs | R R
TRERRE-
Community #E
Aspect B8 Community Investment EEBS : #+ E&R &
General Disclosure Our Community 30-37
— R E B R
Our Community
KPI B8.1 Focus areas of contribution. HAM A = Be 0T
B ENIEIEBRS | BXERIERE - Performance Data Summary 42
BUEERE
Our Community
KPI B8.2 Resources contributed to the focus area. | F{f A9 tL[@ 32-37,
FRENIEIEBR2 EHITHBAMBAER- Performance Data Summary 42
BUBEBERE
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