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Environmental, Social and Governance Report

BRIR - HERERBRE

About the Report
Purpose of the Report

China Resources Medical Holdings Company Limited (“CR
Medical” or the “Company”) together with its subsidiaries
(collectively the “Group” or “we”) are pleased to present to
their stakeholders the fourth environmental, social and
governance (“"ESG") report (the "Report”), which aims at
reporting the Group’s strategies, approaches and
performance on sustainable development in 2019.

Reporting Period and Scope

The Report covers the period from 1 January 2019 to 31
December 2019 (the “Reporting Period”). Unless otherwise
specified, this Report only covers (A) Beijing Phoenix Jiayi
Medical Devices Company Limited (1t RBEExEESMA
[R27]) and Beijing Wanrong Yikang Medical Pharmaceutical
Company Limited (JtRELRERBEEERAR),
engaged in GPO (Group Purchasing Organization) business,
and (B) the following 17 medical institutions under the

Group’s operation and control:

which are

(i)  Beijing Jian Gong Hospital (It =M E=EpT) (“Jian Gong
Hospital”);

(i) Xuzhou Mining Hospital (%RINTIHELLEEBT) (“Xukuang
Hospital”);

(i) Huaibei Miner General (EILTE TR %)

("Huaikuang Hospital”);

Hospital

(ivy Guangdong 999 Brain Hospital (&R = LIS R EB7)

("Brain Hospital”);

(v)  China Resources Wugang General Hospital (ZEER A2
B&F%) ("Wugang Hospital”);

(vi)  Wuhan Iron and Steel (Group) Corporation No. 2 Staff
Hospital (EUEHE (SE) AR E BT E) (“Wugang
No. 2 Hospital”);

(vii)  Beijing Jing Mei Group General Hospital (1t R RIEEE
@EERT) (“Jing Mei Hospital”);
(Gt R PIE B = B Br)

(viii) Beijing Mentougou Hospital

(“Mentougou Hospital”);

R AR S
8 W

EFREFRZRERAR ([EHERIX[AR
A EREMEAR (BRI AEE ]S
(B RARAFHERRFOMORE 44
gRERME ([ARE])  EREERAEE
RITE—NFEAFEEROEKR - &M
=4 -

HEHEREER

ABENBRERR/ - FT-NF-A—HEZ
E-NFE+A=+—RATHREH]) - k&3F
SEHH ARENRESHEEREANSE
SERBABKGPO XKWL RREERE
BEEMARATLIERERERBEEARA
A R(B) FINTRAKERE 2B 6
M B R
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(ix)

(x)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

(xvii)

Note:

Environmental, Social and Governance Report
RIE - HERERRE

Beijing Mentougou Traditional Chinese Medicine
Hospital (At R M PISEE @+ 2 & Ft) (“Mentougou
Traditional Chinese Medicine Hospital”);

Beijing Mentougou Hospital for Women and Children
(AE R PISEB R 17 20 (R 62F%) (“Mentougou Hospital for
Women and Children”);

Beijing Shunyi District Konggang Hospital (1t R1lES
& Z= B B 0E) (“Konggang Hospital”);

The Second Hospital of Shunyi District, Beijing (It
B 1% 55 —EB) (“Second Hospital");

Baoding Third Center Hospital (fR7E ™% =H ) E&B7)
(“Third Center Hospital");

Beijing CEEC Hospital (1t R &E#EEPT) (“Beijing CEEC

Hospital”);
CEEC Anhui Hospital (F&2Z# %) (“Anhui
Hospital”);
Guangdong CEEC Power Hospital (BERF &L Ehr)

("Guangdong Power Hospital”); and

Guangxi Hydropower Hospital (EFG/KEEBT) (“Guangxi
Hydropower Hospital”).

Due to changes in the business of the Group, the Report’s reporting scope
excludes 999 Clinic and includes Beijing CEEC Hospital, Anhui Hospital,
Guangdong Power Hospital and Guangxi Hydropower Hospital. In addition,
Wugang No. 2 Hospital, which was under Wugang Hospital in 2018, is
included in the reporting scope as it was directly managed by the Group
during the Reporting Period.
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Reporting Standards

The Report is prepared in accordance with the requirements
under the “Environmental, Social and Governance Reporting
Guide" set out in Appendix 27 of the Rules Governing the
Listing of Securities of The Stock Exchange of Hong Kong
Limited (“Hong Kong Stock Exchange”).

Explanation on the Report’'s Data

The data and information cited in the Report come from the
official documents, statistical reports and financial reports of
the Group, and have been audited by relevant departments.

Interval, Versions of and Access to the
Report

The Report is issued annually and is available in Chinese and
English. In case of discrepancy, the Chinese version shall
prevail. The Report can be downloaded on the website of
the Hong Kong Stock Exchange and the official website of
the Group.

WmERE

AREREEEHERIAERDA ([BE
BARSMIES ETHRADKE =+ +
GRS HEREBBRERIDWERRE -

gy S ek
ABmEMSIANEERERGRE NEEIE
A HE ~ RETimE MM B HRE - ABBHERE
HINE TR

BERMEY  MAREDRS K

ABERFERS  BEHXREIGRAE
EATERT B SUMEP RS
Mo RREAET B AR H A M AL
e AuE T
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Reporting Principles

Materiality

B2

The issues covered in the Report should
reflect the Group’s significant impact on
the economy, environment and society, or
those affecting the assessment and
decision of stakeholders.
WMEMBRENRERRIAEREKLE R
BERMENEATE SR ERHETGR
R TE B SIS o

BiIR - HERERBRE

HERA

By communicating with stakeholders and
considering the business nature and
development of the Group, the Group
identifies the major sustainability issues at
the moment.

FREFNEED ARERASENEY
MEMER  BAENNEXNAIFERRSR

;E'an

Quantitative

g1t

The Report
performance
measurable manner.

5 FE LA R LART 2 /9 5 X 3 B R B RUIR

2 -

should disclose key

indicators (“KPIs”) in a

Where feasible,
environmental
quantitative manner.

ERATIBERT  REMFT X BEBEAEENIR
B e B RAE SRR o

the Group discloses
and social KPIs in a

Balance

T

The Report should disclose the positive
and negative information of the Group
from an objective perspective to reflect
the Group’s overall performance on
sustainable development.

RERUEBAEREAEENEE AR
8 URBASEERENAFEERRR -

The Group has identified ESG issues that
are material to its business, including its
achievements and the challenges it faces,
and disclosed the issues in the Report.

AEEDBNHNEXBEEATENR
B HeREREE  ETEEERRREM
EHRDEE - W RE P HRE -

Consistency

—Eit

The Group should confirm that the ESG
Report is prepared in the same manner as
in previous years, or state the revised
reporting method, or describe other
relevant factors affecting a meaningful
comparison.

AEEEBRRARHIRIE HEREAREDN
FEEBEFERAE B SFRAEEET
WERTE  XAGSHASTEREREHLN
HAibEEEE -

The reporting method of the Report is
substantially the same as that of the prior
year.

WEHERDEZE A —FAR K-

ERBREZRERAF

“T-NFRE  degRERRE

X
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Feedback

The support and trust of each stakeholder are the driving
force behind our continuous progress. We will listen to and
carefully consider every opinion with an open mind in order
to improve our performance on sustainable development. If
you have any comments on the Report or the Group's
strategies, policies and performance on sustainable
development, please email us at gehs@crmedical.hk.

About CR Medical

Established in 1988, CR Medical has become the largest
general hospital management group in China with 107
institutions in Beijing, North China, East China,
Central China, South China and other regions, offering all-
round and multi-level healthcare services such as clinical

medical

diagnosis and treatment, health management, public hygiene
and medical and healthcare integration with more than
10,000 beds. Committed to the corporate mission of “To
Serve the Community with Benevolence, Compassion and
Professionalism”, CR Medical actively participates in the
supply-side structural reform of the national medical service
industry by taking full advantage of its brand, resources,
experience and teams to the treatment
technologies, operating efficiency and service standards of

improve

its existing network of medical institutions, provide premium
medical and healthcare services to the public, and establish
a high-quality and efficient medical system.

RRER

BB OHENIHNERERR M TEES
RS - ZMgELREBELFAZEERT —
BER BREAFNHERRES -0
THARESIANEENAIFEERER -7
HRERBEMNER BOEHZE
gehs@crmedical.hk °

FEAREREE

1H1988%F » EFHEFRERETEBATZA
M BEREERE BTHEI107XER
W DMmRIE R FEd R FEH
MEEE - RHERZDE REEE AKX
wmE BEEASTRHIU  ZERANEERER
FEAR - MR BUBE1E R - RAA[CLOE
- FERT IWEEERD - FEHERERS
HEREFRFEZXNVHERISEEENRE
RAOBEME  BR &% BENED-
RERABERBEGHZERMED &
BREMREKFE - ALEARRERERE
MEBRIEFERS  BRELISMNBEER -
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* % ® . s
)\ [ A v
S| s 0
Founded over Over Over 8.78 million Over 250,000 With 107
30 years 10,000 outpatients inpatients medical
ago beds in 2019 in 2019 institutions
Bl P A PR B8R 38 2019%F 20194 EREgE
304 10,0005k ZEMZ2ERA 2EFRERA 107K
8788 AR 258 AR

e

W Grade Ill Hospital
=01

A Grade Il Hospital
ZHRER

[ Grade | Hospital and Community Centres
—RERBRRAEEDL

@ Clinics and Other Medical Institutions
R R B i

-y

ERBREZRERAF
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Mission

To Serve the Community with Benevolence, Compassion
and Professionalism

Vision

To Become a World Renowned Leading Medical Group

Values

Integrity First, Performance Driven, Human Oriented,

Innovation Constantly

Corporate Spirit

Pragmatism, Professionalism, Synergy, Dedication

Business Overview

Operating Business
of Hospital Group

BLREEELXG

&£ ap
ol FREXRT

F=
RARZEENERETEREXEE

BES

LT E KBS

w
‘m}

[ AARK BIFER

>

E ok
ES

BE F

EBEHE

Derived Business
of Hospital Group

BE =8

General
Healthcare
Services

:vT\ =) Egmﬁﬁ%

EdE

Provide all-round
healthcare
services such as
clinical diagnosis
and treatment,
health
management and
public hygiene
RIEHRKZE &
RER - REEE
L2 HNEERE
AR 75

Hospital
Management and
Consultation
Services
BEREER
B ARS

0,
s

Provide
management
services to
hospitals,
participate in
public hospital
reform, improve
operating
efficiency

MR Rt E IR AR
1% REANT BT
E&E RABEER

GPO Business
GPO%7

o—0

Integrate the
procurement of
medical and
non-medical
materials of all
network hospitals

to reduce
procurement
costs
BEETFEER
EREMEMIEEE

YIELREE - (R
BN

BEREEITAEER
Physician Urgent Care
Company Clinic (UCC)
e e REEZ PT(UCC)

Group network
physician
resources and
renowned
experts together
to set up various
specialist
companies to
provide technical
consulting
services to
hospitals

TR BE T
BRMMBERKH
v 4 v S

= - ﬁéﬁ%hﬁi&
st =8 AR TS

Invest in and
manage novel and
modern clinic
chains, provide
quality medical
resources to
community based
on the indicative
service charges of
public community
medical
in-stitutions
REERHFAEAN
{LESEHZFT - AR
St R BEE R
BERRBESR B
tRERRERER
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Awards, Honours, Recognitions and
Organisations Joined

ﬁlﬁ N %E N %%&%Eﬁimﬂlﬁnﬁ

Brain Hospital
P s 25 B

e The Strongest Hospital Department
in Guangdong 2019
2019 R B RB M=

Guangzhou Medical Association
BMNmEZE

Jing Mei Hospital

=5 b EE e
O B B

e Core Collaborative Network Unit of
National Clinical Research Center for
Geriatric Diseases
Bl R ZF R mERKRE 2T H O
19 [] 48 B& A% 0 B iz

e Beijing Advanced Monitoring Unit for
Adverse Drug Reaction

EEMEm TR REERSTEEN

e Beijing Advanced Monitoring Unit for
Adverse Events of Devices

LR R R EAF R e AL

e Third Group Prize in Beijing
Tuberculosis Clinical Diagnosis and
Treatment Skills Competition 2019
2019F b R TH A 12 s B K 2 R Re e
HEEERB=%%

e National Early Gastrointestinal Cancer
Prevention and Treatment Center
Alliance

BZOH (LB R R a s LB 8

e Third Prize in the 4th Asia
Symposium on Quality Function
Deployment and Innovation and
Quality Function Deployment and
Innovation Case Competition
F 0 JE RN mE T s R E
Bl EEmE YRR
B RPIRE=F%

e 100 “National Nutrition Week"
Outstanding Hospitals

BRI2REEFIBHER

ERBREZRERAF

General Hospital of the People’s
Liberation Army of China
FEIARBREBER

Beijing Medical Products
Administration
IERTmEMEETER

Beijing Medical Products
Administration
IRTMEREEERR

Beijing Municipal Health Commission

tRTHEREZES

Beijing Municipal Health Commission
IR HERREES

National Early Gastrointestinal Cancer
Prevention and Treatment Center
Alliance

Bl B LB Ry e OB B

Asia Quality Function Deployment
and Innovation Committee
TMNBEDEERERNEE S

Chinese Nutrition Society
FEEESE

SE-NEEE e

1§
X
I
i)
H
>4
Off
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e Beijing Outstanding Sentinel Unit for

Monitoring Multi-pathogens in
Respiratory Tract

IR REZRRERNBSHEE
fiz

Member Unit of China Smart
Pharmacy Alliance

TESSHEH BN B

Third Prize in Grade Il General
Hospital Group in the 7th National
Quality Control Circle Competition of
Chinese Hospitals
FtEZEBERREBAE=R
FEBREIS =54

Beijing Advanced Unit for Health
Promotion
IRmERRREREEIIELES

iz

Outstanding Organisation Award for
Collection of “Me and Reform and
Opening-up” Stories of Beijing
Municipal Health Commission

It RTARERENER R RE
BEEBEFAMBE

e Beijing Water Saving Unit

=1}

b R Bk A B AL

Beijing Center for Diseases
Prevention and Control

16 5T AR gos TR £ I D

Beijing Clinical Research Center for
Geriatric Diseases
IEREFRERERBSHESR O

Quality Control Alliance of Chinese
Hospitals

B B8 e an B B IR H BR

Institute for Hospital Management of
Tsinghua University
BERNBZBREENRER

Beijing Center for Diseases
Prevention and Control

16 5T IR 9 TR 4% I A

Beijing Municipal Health Commission

ERTHERRZR

Beijing Water Authority
I mHKB B
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Jian Gong Hospital
fi'= B b

e Advanced Collective of Central
Enterprises

PREETESE

e Qutstanding Sentinel Hospital
BEHEE R

e Beijing Traffic Safety Advanced Unit
IERMRBRERESN

e Ministry of Human Resources and

Social Security of the People’s
Republic of China
PEAREMEANERNLERE
il

State-owned Assets Supervision and
Administration Commission of the
State Council
HBrEEEEEEEREEY

Beijing Center for Diseases
Prevention and Control
bR R TR O

Beijing Traffic Management Bureau
IRARZBERR

Mentougou Hospital
for Women and
Children

F958)5 i 2h IR f&2 B

e Qutstanding Award for Good Rules
Around Me Stage Show Competition
BIENTRERECE L ERSE

e Third Prize in the 3rd Pharmacy Cup
Skills Competition of Mentougou
Food and Drug Association in 2019
2019F EFIRBERRERS
FoREEBENREARE=5%

e Advanced Unit of Beijing Public Oral
Health Service Project 2019
2019 EAb B OB R A AE RS
HREEBL

Disciplinary Committee and Youth
League Committee of Mentougou
District

PIsBERAZEHESR

Beijing Mentougou Food and Drug
Safety Enterprise Association
IRTPIEBERERmERRTEREW
&

=

Beijing Institute of Preventive
Dentistry
bR s bR P

Guangdong Power
Hospital
BREHER

e Signing Unit of Guangzhou Social
Insurance Integrity Convention
BMNmHEREBAE AL B

e 1st Place in the 11th Tug-of-war
“Anniversary Cup”
E+—EBIRENRIBCTLEESE —
%

Guangzhou Social Insurance

Supervision Committee Office
BEMNTHERBEEBZREERAE

Union Committee of China Energy
Engineering Group Guangdong
Electric Power Engineering Bureau
Co., Ltd.
PEEREEZEERRENIRER
BERRARITIELZES

ERBREZRERAF

“ENFRYE - HEREARE 1
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Guangxi
Hydropower
Hospital

BErKEER

Outstanding Award in Nanning
Clinical Nursing Skills Competition
2019

20195 B B8 T i R o 22 BBk 25 R
AREBFE

Nanning Municipal Health
Commission

EMREREEES
Nanning General Labour Union
HMETRALS

Wugang Hospital
i\ 28 B

2019 Wuhan Demonstration Unit of
Chinese Medicine Work
2019 BEM A B & TEREE (L

Hubei Charity Communication Model
2019
2019 F Bt R BB

Wuhan Municipal Health Commission

REMEREER

Tencent Gongyi

N

Hubei Charity Federation
MltEEEE

Hubei Red Cross Foundation

MLEAL+FESE

Huaikuang Hospital
TR R BT

Second Prize in the 1st Anhui
Laboratory Medicine Morphology
Competition
THEE - ERREBTEERE

—_—
—EK

Bronze Award in the 1st Huaibei
New Era Volunteer Service Project
Contest

LT B E R ERREESR
N i

Anhui Association of China Medicine
TRETRESS

Huaibei Guidance Commission on
Building Spiritual Civilization
EIL TR ARERIEELES

Konggang Hospital

B8R

2018-2019 National “Early Screening
and Comprehensive Intervention
Project for Population with a High
Risk of Cardiovascular Diseases”

— Shunyi Advanced Unit

20185 - 2019FE2E [ LME
ARG EREE THRER]
— EE R ST BN

Advanced Unit of Beijing Early Cancer
Diagnosis and Treatment Project
IRTMEBERELREAEREEEN

Shunyi Health System “May
Flowers" Variety Show 2019 —
Outstanding Organisation Award

B BT E R R R 4520195 [ 7L A By B
TEINEEFES — BFAMBE

Office of Shunyi Health Promotion
Commission

g 2% [ 62 B7 fie #E T1F &

]

P A AN
S SIRNE

\

Beijing Municipal Health Commission

ERmELEREZES

Shunyi Health Commission

IEEEHEREZES
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Mentougou
Traditional
Chinese Medicine
Hospital
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e Demonstration Unit of Economical
Public Institution
BIARY N RS R E B

e TCM Medical Record Award of
Excellence

TERRMEEEBR

e Fifth Place in the 8th Mentougou
Men's Team Table Tennis Labour
Cup
FISEERE N \EBRIMEEIRLE
STERFELRE

e Qutstanding Award in Outstanding
Information Construction Selection
Show
BtERERFROITEREESE

e Second Prize in the 3rd Pharmacy
Cup Skills Competition of
Mentougou Food and Drug
Association in 2019
2019FEFIBEBERRENEE=/E
BERFREABE SR

e Advanced Unit for Health Promotion

R EEM

BiIR - HERERBRE

e National Government Offices

Administration/National Development
and Reform Commission/Ministry of
Finance

BREEEEEER BRER
REZ/ B EED

Beijing TCM Medical Record
Management Center
IRPBEBRERREEF L

Beijing Mentougou General Labour
Union

IERmMEERATE

Labour Union of Beijing Jing Mei
Group Company Limited
IRREEEEREEARTIE

Beijing Association of Integrative
Medicine
IR ABEEES

Beijing Mentougou Food and Drug
Safety Enterprise Association
IRmMRERRRERR 2 XD
&

=

Beijing Center for Diseases
Prevention and Control/Beijing
Association of Health Education

3b R B R TR R £ il R LI R AR R
HEHE

FMERERARAE T FEN B REAH

Iff



e

Environmental, Social and Governance Report

RiIE  HERERBRE

Mentougou
Hospital
FISEE = & B

e Qutstanding Organisation Unit of
Ankang Cup
RN BEEREESHABEN

Outstanding Unit in the National

Standardisation of PCCM Section
Construction in Grade Il Hospitals
BIZPCCMRBHR &L iER — R B
BHE B

Neurosurgical Society of Chinese
Medical Association
HEBSEHEIRES

Joint Demonstration Unit of Spine
and Spinal cord Surgery
BEAEINI R RS EN

Research and Promotion Unit for the
Elderly Full-Cycle Rehabilitation
Technology System and Information

Management
ZE2APRERNBREZER L
ERMRIEREM

e Beijing General Labour Union

tRMRTE

e Beijing Emergency Management

Bureau
IRTMEZERR

Chinese Medical Doctor Association
hE B E

Thoracic Society of Chinese Medical
Association
hEBERTRFEHR

National Medical Cluster for
Respiratory Diseases

2B R R

National Medical Quality Control
Center for Respiratory Diseases

B 5K IR R R B R AT R L

Neurosurgical Society of Chinese
Medical Association
REZRSSWLIINEES S

Spine and Spinal Cord Diseases
Section of Neurosurgical Society of
Chinese Medical Association
TEERSSMLIIBIEEEEHR
R 24

National Clinical Research Center for
Geriatric Diseases (Huashan),
Huashan Hospital of Fudan

University
BREZEFRRGREBZ2HETH O (E
)18 B K22 B L BB
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e Beijing Elderly Friendly Hospital
IREFREBMK

e Member of China Quality Association
FEmEHBEEE

e National Medical Health Information
Interconnection Standardisation
Maturity Level 3
Bl R BRI R A M B i B BiR L
AR ER =R

e Advanced Unit of Beijing Early Cancer
Diagnosis and Treatment Project

IERmEESZFRAEE TEEN

e Member Unit of the 1st National
Alliance of Geriatric Emergency of
National Clinical Research Center for
Geriatric Diseases
BREFRRGRBEZHRPOLE—
[EEREZFZDM AN B BN

BiIR - HERERBRE

Beijing Municipal Health Commission

EtRTHEREZES

China Quality Association

TERERE

Statistical Information Center of
National Health Commission

.%\f]ﬂiﬁ;%i uﬁﬁﬂ‘#‘/b

Beijing Municipal Health Commission

tRmEHRE

Member Unit of the 1st National
Alliance of Geriatric Emergency of
National Clinical Research Center for
Geriatric Diseases (for a term of 3

years)

Bl X EZF KRR BHRRERLE—
Flﬁ%iévwﬁﬂéﬁﬁﬁﬁm
F)

ERBRZERARAT —F

—NFRE - L8 REARSE 15
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As a leading group in the healthcare industry, we recognise
the important role played by the Group in the community
medical system, and stay true to our initial goal of “To
Serve the Community with Benevolence, Compassion and
Professionalism” to serve the public and keep their health in
check. Similarly, we are committed to managing
environmental and social aspects in a sustainable manner,
fulfilling our responsibilities for quality and safety, the
environment, employment and society, and creating long-
term value for stakeholders such as employees, patients,
shareholders and investors.

ERBENBREXSR BRMRALKE
FHEREEBRMAMENEZAR  FEIC
O BERT OO REERNRIRE
AP RIER o R - FHPITRE LA
RFEERMNFAANERRBM 6K - 7%
EEEXE RBE EBEBNHEET RE
T WA RERKREESHNHERERS
EEERE

Quality and safety
responsibility

BEREEE

Environmental
responsibility

BEME

8

Employment
responsibility

BREEMT

Social responsibility

HEsE

Giving priority to quality and safety and taking a patient-centric approach to
manage every service and medical process in the strictest possible manner
in order to protect the health and lives of patients.
KEENZER/AIE  KBERPL  HE—EREMNE
B BMAOTERAREMER o

TR E MR B E A

Advocating energy-saving and low-carbon operating models, managing our
emissions and resources consumption, and disposing of medical wastes in
strict accordance with national and local regulations to earnestly pursue our
responsibility for environmental protection.
BEMERRNEENR  BEEFHRNERER  BEERERMM TR
PlEEBEREY VIBEEFETRRERERT -

Respecting employment relationship and caring about the rights, welfare and
well-being of employees to pursue the goal of becoming an ideal employer.

ERERBAR TEBT#s  RANMLE  BOKREEREE -

Taking root in the community, putting in resources to serve the public,
participating in public welfare activities, and offering free consultation and
medicine to bring health to every household.

HRRE  RRERRELEAR - 2HENE  BEHRE  FREWIE—F -
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ESG Structure

The establishment of an effective ESG structure is essential
for the effective implementation of sustainability strategies
and approaches. We have put in place a governance
structure for sustainable development, in which the Board is
responsible for supervising corporate governance,
sustainable development work and ESG risk management of
the Group, and the CEO Committee and functional
departments are responsible for executing specific tasks, in
order to promote sustainable development in the daily
operation of each member medical institution while ensuring
their operations are in compliance with relevant laws and
regulations.

RE HERERRE
BYBMOERE  HERERREE  HAX
REURBEREBENHEREE - B
EEVARKERRELARE AESEERE
EBEASENCEER ARHEERIEN
RBRE -HeMERRARERE  LHETH
mEMASNBENFIBEENTARIE
NHESEKEERERBEREKEEDER
ARFEER  RERREENSAERER
MBI IRE -

R A v
A v

Supervise
BE AX
m B

R . A v
i A M
A v

Supervise
B

V¥  Research and

V¥ analyse
v RSN

Member Medical Institutions

BB BERE
EHEBREREARAR T NFRE HENEAWE
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BRIR - HERERBRE

Communication with Stakeholders

Stakeholder engagement
component in the promotion of sustainable development.
We have identified patients and their family members,
staff, employees, suppliers, academic groups,
shareholders and investors, regulatory bodies and
communities as the Group’'s major stakeholders. We
maintain close and two-way communications with

is undoubtedly an important

medical

stakeholders through various formal and informal
communication channels, including interviews, telephone
calls, meetings, general meetings, financial reports,

announcements, the Group's website, emails and social
platforms. We also undertake to attentively listen to and
accept their opinions, as part of our ongoing efforts to
improve our operation direction and performance on
sustainable development.

Materiality Assessment

In addition to daily communication with stakeholders, we
also considered their opinions when preparing the Report as
one of the major factors in determining the sustainability
issues that are material to the Group. In order to understand
the issues that stakeholders were more concerned about,
we conducted a stakeholder survey during the Reporting
Period to invite them to prioritise the 24 ESG
identified pursuant to the results of past and constant
stakeholder communications, the Listing Rules and the trend
in sustainable development for a materiality analysis in order
to adjust the Group’s strategies, approaches and measures,
and enhance our performance on sustainable development

issues

in a more effective manner in the future.

FOERBRE

BHESRERERDTHEFRNEE
B BMEMABARATE  BEAR -
BT fEm - REERE RRREEE
EEHE LESAARENIERHER
Bl BMEEREEERREEXNEDE
- BEER BE 88 BREAY M
BEs A% REEN BB HXTA
SREHERE EBT YRR - WA
FELRBTEMEMANEL - (FATEX
BEENH RAABERRRANAE -

== >
B n

EEMFMA

BRTRSNROERR  RAERREARS
BITEHEERNDENER (E/REHAN
SEEANARKEERZENTIZRRZ
—  RTEFNERRBINZSE  RAE
BEHRRA T HOERE  EBBEMNE
FHRNEBBMER  ETRA - AIRER
RBZETAMAL24ERE - HERER
EE o BMERNEETELEF  YETE
EUESHT - AEARFAERAEBNERE 77
HMERE EARBEARMNABERRR
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The results of materiality assessment obtained by the Group
during the Reporting Period are set out in the following
materiality matrix. The eight issues in the upper right corner
represent stakeholders’ most concerned issues, which are
disclosed in detail in the Report.

R HERERRE

AEERREHESHNER N EERS
JIRTHIMERMERERE - A L AMNSIHE
FESBNERSBINGE HEREE

H_igh Materiality Matrix
T EEBR

HEFMENEENE

Importance to Stakeholders

Low

{8

@ Operating Practice @ Service Responsibility
EEER RIS ET

@ Workplace Quality @ Environmental Protection
TEIRIBEEXR RIFRE

@ Human Rights Protection
NERE

@ Community Contribution
=1

ERBRERARQE — T NFRE HelELRWE
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Operating Practice Service Human Rights Workplace Quality Environmental Community
Responsibility Protection Protection Contribution
HETHR RISEE ANERTE [ 5 B
1. Supplier 5. Medical quality 9. Diversity and 11. Employee 16. Disposal of 22.Free
management BELXR equal benefits medical consultation and
procedures opportunities BEIRA wastewater and medicine
HERERREF . Medical services (such as age, medical wastes i B8 s 42
compliance gender and 12. Training and BEBKNEER
2. Environmental BERBEEMRME disability) development z¥3yk0)E] 23. Civic education
and social risk Lt R EHK Bl ER DR#AB
management of . Patients’ privacy = (Fe - M 17. Energy
suppliers protection Bl BEE) 13. Employment efficiency 24. Charitable
HERRER mARBRLRRE relationship BETR S donation
HERRER 10. Prevention of EREREE EERE
. Medical child and forced 18. Greenhouse gas
3. Anti-corruption incidents and labour 14. Communication and air
g 3950 complaint B L E T J 54 %l with employees emissions
management &3 HETER BERBRER
4. Emergency BREMRIRF HER
management B 15. Occupational
ESEHER safety and 19. Use of natural
health resources
BELZE2RER (including paper

20.

21.

and packaging
materials)
AINEIRA A
(BEERRE
£

Disposal of
general wastes

—AREEMREE

Compliance with
laws and
regulations on
environmental
protection
RREEERD
=y
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Key Environmental Data

Greenhouse gas (GHG)

TERBHEE

BERE
Total emissions 50,956.81 45,788.05  tonnes of CO,
B E equivalent
N Bk =
Direct emissions (scopel) 7,353.33 7,131.81  tonnes of CO,
BEEHER(EE) equivalent
AW _EbiE &
Indirect emissions (scope 2) 43,687.16 38,692.71 tonnes of CO,
MR (FBE2) equivalent
N Bk =
GHG emission reduction (scope 1) 83.67 36.48 tonnes of CO,
BERERKE (SE) equivalent
AW _EbiE &
Total GHG emissions per square metre of 84.28 84.256 kg CO, equivalent
floor area (scopes 1 and 2) (per sg.m.)
BYRAEEHEENRZEREHERAES AT ZalixEE
(BE1%2) (BFFHK)
Air emissions
BER
Nitrogen oxides (NOx) 7,734.17 2,474.33 kg
RA/L¥(NOX) NN
Sulphur oxides (SOx) 924.51 19.85 kg
a4 (SOx) NN
Particulate matter (PM) 271.08 83.89 kg
$B)Z FERL(PM) NN
Hazardous waste
BEEEY
Total emissions 1,260.35 1,069.60 tonnes
e E NI
Total hazardous waste per square metre of 2.08 1.97 kg (per sq.m.)
floor area N (BERK)

BYHAEHERAERERNEE

ERBRERARAT — T

NEFRIR - B RERY
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RiIE  HERERBRE

Non-hazardous waste

BEBEEY

Total emissions
BB E

Total non-hazardous waste per square metre

of floor area

BY I ABEEEESERNEE

Waste disposed
EEREVEE

General refuse
A IEREY)
Paper

R

Food waste

BIER

Plastic
B2

Metal
& B

Glass

I3

Construction waste

BREEER
Waste collected for recycling
EkEEYRE

General refuse

HEREY)

Paper

R

Food waste

G2

Plastic
B

Metal
& B

Glass

K

Construction waste

FREERERY

10,303.09

17.04

7,896.87

7,147.67

93.66

277.16

33.24

1.00

84.00

285.00

2,366.22

1,933.66

170.22

101.20

39.21

1.26

101.36

20.00

not

not

not

not

not

not

not

not

6,994.34

112.938

6,958.24

6,894.20

10.00

54.04

applicable
i A

applicable
38 A

applicable
5 A

applicable
i A

36.10
36.10

applicable
5 A

6.24

applicable
38 A

26.82

applicable
i A

3.04

applicable
5 A

tonnes
N

kg (per sg.m.)
AR (BFTK)

tonnes
N

tonnes
yNU

tonnes
yNL

tonnes
N

tonnes
N

tonnes
yNL

tonnes
N

tonnes
N

tonnes
yNL

tonnes
N

tonnes
N

tonnes
yNL

tonnes
N

tonnes
N

tonnes
yNL

tonnes
N
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Energy
y
Total consumption 93,467.83 85,474.38 MWh
BERE T 1B T 5B
Purchased Electricity 61,445.49 52,650.39 MWh
SNEEE T T & F Fr B
Diesel 3,726.87 713.52 MWh
42 T8 T R8s
Petrol 2,887.64 1,3568.37 MWh
v T8 T 8
Natural gas 24,706.54 18,880.35 MWh
RAR T8 F FL ks
Liquefied petroleum gas (LPG) 701.30 11,951.76  MWh
RALA R T 1B F B
Total energy consumption per square metre 0.15 0.16  MWh (per sg.m.)
of floor area T 1 F EL B
BY R AEHEBERREREE (BFF7K)
Water
7K
Total consumption 1,961,515.00 1,5677,154.00 m?®
BERE S 7K
Total water consumption per square metre of 3.25 290 m? (per sgq.m.)
floor area SR (EFFERK)
BY R REEHBBERKES
Packaging materials
BEYH
Total consumption 80.23 144.89 tonnes
RFERE NI
Plastic 63.67 48.29 tonnes
R NI
Paper 15.86 96.60 tonnes
i YN
Metal 0.50 not applicable  tonnes
B TERA  RNE
Wood 0.20 not applicable  tonnes
VN TEA A
Packaging materials used per square metre 132.69 266.60 g (per sgq.m.)
of floor area = (BERK)

BYTAREEEEEYHBE

Note: Environmental data during the Reporting Period do not include those related i

to Third Center Hospital. Besides, given the differences in reporting scope

and statistics approach adjustments between the Reporting Period and

2018, the major environmental data of both years cannot be directly

compared.

ERBREZRERAF

MEMEMNRREBEL TN BEE =R OB AHEEE
HiE o B ERBEHHAKR2018FENREEE
EZEMFHOCRAE MENETERBERIL T

FEELE -

“T-NFRE  degRERRE
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Quality and Safety Responsibility

“To Serve the Community with Benevolence, Compassion
and Professionalism”, with the corporate vision of
“"becoming a world renowned leading medical group”, CR
Medical has been at the forefront for more than 30 years,
trying its best to protect the health of patients. We are
committed to maintaining a high standard of medical
services, respecting the rights and wishes of every patient,
and taking good care of patients’ health and safety while
abiding by applicable laws and regulations such as the
"Detailed Rules for the Implementation of the
Administrative Measures for the Drug Supervision of
Medical Institutions in Beijing” ({1t R T BB 1418 25 R B5 B &
BIHAEAMEA])), “Food Safety Law of the PRC" ({(FRZ#E A
RAFMEERZ %)), “Drug Administration Law of the
PRC" ((FREARKEFMBEZEMEIRL)), “Law on Prevention
and Treatment of Infectious Diseases” ({fEZEIAEE)),
“Regulation on the Administration of Medical Institutions”
(CEE BB B 32 151)), “Regulation on the Urgent Handling
of Public Health Emergencies” ({223 N &4 F 14 B & 5
f51)), “Regulation on the Supervision and Administration of
Medical Devices” ((BEEMEBEEIREM])), "Administrative
Measures for the Deployment and Use of Large Medical
Equipment” ((XEERRERLE BEREIRHIE)), "Tort Law
of the PRC" ((FREAR KR EFEHEETL)) and “Regulation
on the Handling of Medical Accidents” (%2835 il 5 12 1§
f51)). During the Reporting Period, the Group was not aware
of any violation of laws and regulations or complaint in
relation to the health and safety of products and services,
advertising, labelling and privacy involved in its business.

Medical Quality

The maintenance of professional and quality medical
services lies at the very core of medical treatment. We
constantly improve the quality of medical care through
continuous training of medical staff and stringent quality
management systems and measures to give patients peace
of mind. We have established a group management system
in each hospital to manage its daily operation in accordance
with strict quality standards. We inspect our medical
equipment at regular intervals according to the types of
devices. The appearance, labels, cables, fixed devices,
batteries, etc. will be checked to ensure the normal
operation of equipment and the quality of treatment
processes. In addition, the Group convened the quality and
safety management work meeting of the year in April 2019
to promote the implementation of quality and safety
management work in all hospitals and improve the quality of
medical care and patient safety management.

China Resources Medical Holdings Company Limited
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By virtue of its stringent quality management of medical
care, Jian Gong Hospital has been accredited by the Joint
Commission International (JCI),
hospital's patient and institutional management has met
international medical quality standards.

acknowledging that the

FRZABBERE.. - @

NOEARAFD L b
OO0 06 -~
RN RSNE  EEES  EAES
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RRER

5? M FEZARRERTCESES. .

‘o D & =28
TeEfl SEREN AEEAE AEEE EREE
HEER
R AR RN
RN AR SR

NesEnsAE
) %) =
CEAEN T A, Bl

In order to effectively improve patients’ medical experience,
CR Medical works to build an online information platform to
meet patients’ need for
easy drug purchase without leaving home".

“consultation at their fingertips and
During the
Reporting Period, Guangdong 999 Brain Hospital officially
obtained the internet hospital licence and became the first
internet hospital of the Group. It took the lead in launching
the “Runxin Patient Service Information System Mini
Programme”, which provided comprehensive pre-hospital, in-
hospital and post-hospital services such as registration
appointment, online consultation, report inquiry, payment
and online prescription to facilitate follow-up consultations
for patients with chronic diseases. In the future, we expect
to extend the internet hospital model and online platform to
all hospitals of the Group to promote the standardised
development of “Internet + Medical Healthcare” services.
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Safety

It is our responsibility and mission to spare no effort in
treating every patient and safeguard patients’ health and

safety. CR Medical has

implemented rigorous safety

systems and measures in each of its hospitals, focusing on
drugs, incidents handling, catering:

Drug Safety

Formulate “Drug Management and Control Procedures”
to ensure the safe and effective management of
selection, storage, prescription,
distribution, administration and efficacy of drugs

procurement,

Regularly check and record the quality of medicines,
including the packages,
dispose of any defective medicines immediately

states and colours, and

In case of adverse drug reactions or incidents due to
drug quality in clinical condition, stop the patient from
taking the drugs and notify the pharmacy department
for the prompt recall, confinement and investigation of
drugs in strict accordance with the “Handling and
Reporting System on Drug Quality Incident”, and report
the incidents the regulatory body of drugs

Formulate a drug recall system to collect and destroy
recalled drugs safely and correctly, including those that
have been recalled by the government or suppliers,
have expired, have been damaged, have caused
serious adverse reactions, have quality issues, or have
been wrongly distributed

Conduct annual drug quality inspection and submit a
report to the regulatory body of drugs, check the
categories, types and amount of drugs purchased, the
types of drugs annulled, the status of the drug quality
management system, and the rectification of problems
according to the "“Rules for Administration of Drug
Supervision and Management in Beijing Medical
Institutions” (It AT BFEMBE M EEERINEE EM

A1)
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Incidents Handling

In case of serious medical malpractice, notify the local
health department within
handling and rectification measures

12 hours, and formulate

Compile the “Measures of Administration for Quality
and Safety Incidents and Events in Hospitals”, and
formulate the measures and standards for prevention,
handling,
safety incidents including death, disability or organ
damage of patients as a result of diagnosis and
treatment errors, medical product defects, etc.

reporting and investigation of quality and

Formulate the "“Hospital Infection Management
Measures” and “Technique Standard for Isolation in
Hospital” to guide hospitals to strictly implement
relevant technical specifications and standards in order
to effectively prevent and control infection incidents
while carrying out quarantine according to the
standards

In case of an outbreak of infectious disease, conduct
screening, quarantine suspected patients, open
infectious disease wards or designate quarantine areas,
send patients who have been diagnosed or are
suspected to have airborne disease to negative
pressure wards, deploy dedicated ambulances for
patient transportation, strengthen medical
management, increase chlorine content
treatment stations, and notify local authorities within 2

waste
in sewage

hours

Formulate the
Emergencies”, set up a leading group and subordinate
working groups for public health emergencies for
information collection,
supervision, publicity and back-end support to prevent,
control and eliminate public health emergencies, such
as major infectious diseases, infections, major food
poisoning, etc.

“Contingency Plan for Public Health

treatment, disease control
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Food Safety

o Formulate the “Kitchen Hygiene System” to set out the
handling process of ingredients, banned ingredients
and hygiene matters to ensure the food safety of
patients in hospitals

o Take food samples from group meals and important
reception activities, put different kinds of food in
separate and sterilised containers to prevent cross-
contamination, and refrigerate them at 0-4T promptly
for more than 48 hours. In case of suspected food
poisoning, provide samples promptly and cooperate
with supervising bodies on investigation

“Dietary and Nutritional Treatment

Management System” to regulate dietary

management, e.g. providing a variety of food and

nourishment according to the nutritional status and
treatment requirements of patients, ensuring dietary
orders are given by attending doctors before
considering patients’ age, nutritional
status and requirements, preference, religious belief,
illness, treatment plan and food allergy, and inform
patients’ family members or other relevant people of

° Formulate the

consumption,

their dietary restraints

Respect for Patients

For CR Medical, every patient and every life deserve our
best efforts to save and protect. We respect the rights and
dignity of patients, provide services to them equally, and will
not refuse to treat or discriminate them because of their

age, gender, marital status, political affiliation, race,
nationality, religious belief, origin, mental status, sexual
orientation, economic status, etc. All medical personnel

comply with high standards of professional conduct and
ethics, and respect patients’ reasonable requests and
wishes, including the right to accept or reject any medical
advice. If the patients have expressed their wishes before
becoming incapacitated, we will execute them through their
will or alternative consent. We will also explain to the
patients and their family members their rights and
responsibility to refuse or stop treatment, terminate
resuscitation and stop life supporting treatment to safeguard
patients’ rights.

China Resources Medical Holdings Company Limited
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involves a
personal information and
The Group abides by the
regulations, such as the “Administrative Measures for the
Clinical Application of Nursing Technologies” (& HfiTER R
JEREIE L)), “Nurses Regulation” ({ZE+{&#)) and
“Law of the PRC on Medical Practitioners” ({# % A R £ F
B # 3 B fl %)), respects the privacy of patients,
undertakes to use our

The treatment of patients lot of sensitive

information, including patients’

medical records. laws and

and
best endeavours to fulfil our
obligation of confidentiality. We have formulated the
"Patient Privacy Protection System”, which includes the
following measures:

1. Put patients’ medical records in a locked medical record
cart and put them back immediately after use

2. Set passwords and access permission for the storing
platform of patient data

3. When a special disease or abnormality is found during
examination, only the patient will be made aware of
the nature and extent of the disease except for
procedural reporting

4. Prohibit disclosure of the condition to others without
consent

5. Ensure the provision of a private space and proper cover
during consultation

We also respect patients’ opinions. We invite patients and
their family members to take part in monthly or quarterly
surveys to understand their degree of satisfaction towards
inpatient, outpatient or clinical services. We count and
analyse the scores in order to continuously improve our
services and medical In addition, patients are

welcome to direct their complaints to the outpatient service

quality.

department, hospital office, medical department, nursing
department and other departments through letters, visits,
calls or online director's mailbox. The complaints will be
documented to ensure that all of them will be handled in a
timely and appropriate manner.
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Supply Chain Management

To further manage and control medical quality, supplier
management is essential as well. The products procured by
the Group mainly include pharmaceutical products, medical
devices and medical consumables.
of 879 suppliers.
products are material to the medical quality of hospitals, we
adopt the strictest and most prudent approach when
selecting suppliers, and aspects such as reputation, product
quality, service quality and price will all be evaluated. In

During the Reporting

Period, we had a total Since these

addition, we make sure that the products procured comply
with relevant industry regulations. We make procurement
according to the including the
“Pharmaceutical Administration Law of the PRC” ({(F#E AR
KRB &R EEE)), “Good Supply Practice for
Pharmaceutical Products” ((# &L EEERHEH)),
“"Guiding Principles for On-Site Inspections for the Good
Supply Practice for Pharmaceutical Products” ((Z@&LHE
EEBRHABRISREREEIRA)), “Measures for the
Supervision and Administration of Circulation of
(ERRBERERIIE)) and “Regulation
on the Supervision and Administration of Medical Devices”
(KEERMEE TR, legality of
suppliers’ qualifications and products. We enter into quality
and conduct
performance ability,

laws and regulations,

Pharmaceuticals”

to ensure the

assurance agreements with our suppliers,
comprehensive reviews of their
reputation on quality and drug status annually in order to

control the quality of drugs.

In addition to the supplier management system above, we
also attach great importance to the environmental and social
risks of the overall supply chain. During procurement, we do
not only consider the quality of suppliers’ products, but also
their performance in fulfilling their corporate social
responsibilities. On the condition that medical quality will not
be affected, we give priority to environmentally and socially
responsible suppliers in a bid to make a positive impact on
the supply chain.
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Advertising and Labelling

In respect of advertising and promotion, the Group abides by
the laws and regulations, such as the “Advertisement Law
of the PRC" ((FEEARKEMEESEEL)), “Measures for the
Administration of Medical Advertisements” ((EEE 4 EE
##5%5)) and “Notice of the Ministry of Health on Further
Strengthening the Administration of Medical
Advertisements” ((FTAEZENE—TNRBEEESEND
%)), and ensures the authenticity of all promotional content
to protect consumers’ rights. In addition, with regard to
although we are not
manufacturing, we have strict requirements on suppliers of
pharmaceutical products, who are contractually obliged to
comply with relevant national administrative regulations.

labelling, involved in product

Business Integrity

In addition to maintaining high-quality medical services, we
always uphold the principle of business integrity, eradicate
all acts of corruption, bribery, extortion, money laundering,
fraud and other behaviours in violation of the law and
business ethics, and strive to comply with the laws and
regulations, such as the "Anti-unfair Competition Law of the
PRC" ((FREARKEME R TIEEFHFEE)), “Nine Prohibitions
for Proper Medical and Healthcare Industry Practices” (<N
RBEEAETRERNLTHE)), “Certain Regulations on
Integrity of Leaders in State-owned Enterprises” ((Blf>%
EEABBRZNEETIHE)) and “Supervision Law of the
PRC" ((F#EARHEMEIEZEL)). We set out the relevant
requirements in the “Code for Employees”, which stipulates
that employees shall comply with relevant laws and
regulations, and any illegal behaviours such as corruption,
receipt of rebates and commercial bribery are prohibited.
Meanwhile, we have entered into the “Responsibility Letter
for the Unit Carrying out Party Anti-corruption Construction”
with our hospitals to set out their responsibility to abide by
business ethics and integrity, and maintain a clean and
honest corporate culture.

In addition to being strict with itself,
Group’'s GPO business, we shall also enters into an integrity
assurance agreement with our suppliers to set out the
obligations of both parties to comply with the laws and
avoid any illegal activities such as receipt of rebates and
transfer of benefits.

in respect of the

R - HERERBRSE
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RiIE  HERERBRE

Employment Responsibility

We regard every employee,
staff, technician, back-office staff, as the most important
asset of CR Medical and a contributor to medical and
healthcare promotion. We are committed to establishing an
equal and diversified workplace with “zero” discrimination,
providing employees with competitive compensation and
benefits and a healthy and safe working environment, and
respecting the interests of every employee while strictly
abiding by the relevant laws and regulations in our place of
operation, including but not limited to the “Labour Law of
the PRC" ((RZE AR HEFMBEIL E))L)), “Labour Contract Law
of the PRC" ({AEARKEMBELE AR L)), “Law of the
PRC on the Prevention and Control of Occupational
Diseases” ((FR#E AR MBI B ZEIGA)5)) and “Provisions
on the Prohibition of Using Child Labour” ({(ZE - A E T
7E)). During the Reporting Period, we were not aware of
any violation of laws and regulations related to employment
by the Group or its member medical institutions.

including physician, nursing

As of 31 December 2019, the medical institutions of entities
covered in this Report had a total of 12,699 employees. The
gender, age and employment type structures as well as the
turnover rate by gender and age are as follows:

BIEEE

BMEE—(ET BEBREAE  #EEA
8 BT ABMERERITHRABRRENE
B RfASEREL-—BFE 2l [
BARNES - BB TRHEARF HOFHIE
MoREZENTHERRE 888 UBT
M - RN ESERESAELNBRE
BERG BRETRMN(PEARAME
EHE) (PEARKMBEEHERIE)
(PEARKMBBER QX - (FELLE
RETHE)F - RBEHH - RALTHE
AEERBETREBEERBEATMNERER
MERRER KR IR ER

B 1F2019F12A318  AREMEEZ A
Al BEMEBEST —H£12699UET &
MR - FheFIEFEEREEURIZER RF
BREOEERKLRINT ¢

9,002

3,697
2019
B Male [ Female
EeRis g

China Resources Medical Holdings Company Limited Environmental, Social and Governance Report 2019



)13
Environmental, Social and Governance Report
RIE - HEBREARRSE

M Aged 20 or below [ Aged 21-30 M Aged 31-40 M Aged 41-50 M Aged 51-60 M Aged above 60
20BR3IA T 21-308% 31-405% 41-50%% 51-605% 60FT AL
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2,403

3,475
1,789

5,032

] Physicians — who possess qualified physician licence

B —RAARBERBIAXMENBEAS

M Nursing staff — who possess qualified nursing licence

E—FHAAERRERRNEEAR

[l Technicians — technical staff holding professional qualifications, including pharmacy, imaging and laboratory staff

B—RHAREERNBIMAR - BR%EE  PEMEEREARS

Il Back-office staff — supporting staff and executives
T— BERITHAER

19.91%
7.49%

6.61%

Male Female 0orbelow  21-30 3140 41-50 51-60  Above60
Bt xiE 08FAT 2130 3140 41-505 5160  60EME
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Recruitment

In order to effectively evaluate the demand for talents, we
formulate our recruitment plan annually based on the current
status of personnel and business development needs to
recruit suitable talents to join us. As a responsible employer,
we firmly refuse to employ child and forced labour. We will
check applicants’ identification documents and work visas
during the recruitment process to verify their age and
background.

Employees’ Interests

CR Medical always treats every employee equally and is
committed to protecting their interests. We pursue a diverse
and equal workplace culture. In recruitment, promotion or
other areas, employees are treated equally regardless of
their gender, age, race, religion, physical and family status to
ensure that they will not be discriminated.

We have clearly stated in the staff handbook and other
human resources systems the provisions in relation to
compensation, working hours, rest periods, termination of
labour contracts and dismissal to protect the interests of
both parties. Except for medical and nursing staff, the
standard working hours of office employees are generally
from 9 a.m. to 12 noon and from 1 p.m. to 5:30 p.m.. In
case of termination of labour contracts by employees, we
will invite them to conduct an exit interview to understand
the reasons and conduct a review. We will also make
appropriate compensation in accordance with the laws and
regulations. Employees’ remuneration is mainly composed of
monthly salary, service fee, year-end bonus, etc. We
contribute to social insurance and housing provident funds
for employees in China as required by the “Social Insurance
Law of the PRC" ((F#E ARIEMBELS{REE)). Apart from
statutory holidays, employees can enjoy annual leave, paid
sick leave, personal leave, marriage leave, maternity leave,
breastfeeding leave, etc. In addition, in order to attract and
retain talents, we have prepared a wealth of employee
benefits, including but not limited to:

Transport allowance Holiday payment

58 B BETE
Special allowance Holiday benefits
HIEH B & B @

Call allowance Birthday allowance
HEM B HEHES

Meal allowance Sickness allowance
B EREEE

RE - HgRERBME
HE
RBMHEAS BR - BMNEFEREAR
BRAMEBEREE - HIEBEBE - U7

BRENATMALM - ERAETHNRE
TORMBREBEFETIRABHST &
EREBETZERBEN S HEAMM
TERRE - MARRENFRNERTAER

= N 2

ET#E=

FHBREARA-—RRACHNEREHGFE U
BT IBHREMMOER - HPIHLS
AL FEHNBIE L - EHE - S RE
foglEs - BT AwmEMER - Fie Bk
TE HFEERERR HAESRSH
5 RS TIERRETIEXBNER

BMEEIFMEREMANERGZEC EM
PIREBEEHH - TR - R BHREEBER
ARG  VRIEEFFz - BREZEA
BN MAEET —MAIZETERMEAL
FORE 12BN T HF 1B E505300 c tHE T
RS R - BPIEA RS EI TR
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METEMETZERAELE  BHKE FRriEd
ZHMK - RBR(REAREMNBT2REIE)
MRE  HMARNKNE TRt e REME
EAEe BRZEAERGN BEIRZRF
B THERE FR -BR EB IR
LR N BRRSIWHB AL - BTN
RELEENEIRN  BEEBTRRY

Marriage allowance

RmIERE
Director of Hospital’s subsidy

Brii28h

Business insurance
[EE3Y

Physical examination
fg )(ﬁj\% ﬁ
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Communication with Employees

The two-way communication between the Group and
employees is indispensable for the development of CR
Medical. We have established various communication
channels, including meetings, social media and internal
publications, to allow employees to understand the Group's
business development and make suggestions, so that we

could improve our human resources policies continuously.

To keep a balance between work and life, our departments
and member institutions organise various recreational and
sports activities to bring employees together to foster a
closer relationship and a stronger sense of belonging to the
Group. Activities held by hospitals during the Reporting
Period include:

ETEE

SEMBE T RAMNERBRYNEREEREDN
AR ERAZTAIRROIER - HFIELS
EEERE BRESH HXKE AT
WE - BRETTRASENEHERMILZ
HENRELER  BRATEHREANER
B e

STPETHEELE SHFRKERBEER
MEBIRREERS  EREIERE—Z M
SR 2 I RVBE B MG AR B R E R o 3]
THESERERNEHERE

e Variety show e Sports day e Blood donation
XERE Egg BMmEE

e (Chinese New Year Visits e Knowledge contest e Doctors’ Day activities
HEERE MR E B2 RiD 87707 B

e Nurses Day activities e \Women's Day activities e Film viewing party
& T80 E & = \EnEE EXEEY

e Basketball game e Photography competition e Employee appreciation
ERE FHLE ceremony

BIXRERE

e Singing contest e Mooncake making e Hiking

MIELLE experience EILEE
At ERER
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Employee Development

In light of the challenges posed by public health issues, we
must always equip ourselves and continue to improve our
medical technologies and professional knowledge accordingly
to safeguard the health of the general public.

Each year, departments, hospitals, offices and subsidiaries
devise training plans according to the needs of employees
to provide various kinds of training, including pre-job training,
applicable laws and regulations, professional knowledge and
skills, latest technology and development, contingency plans,
fire safety training and monthly quality training, allowing
employees to equip themselves to cope with the successive
challenges in the healthcare industry. We provide continuous
training for
national courses or academic conferences, internal training
courses, distance learning, thesis and job-specific training

employees through provincial, municipal or

where necessary.
To allow employees to study and learn anytime and
anywhere, we have set up a WeChat public account of the
China Resources Healthcare College (CHC). Employees can
log in to this learning platform anytime and anywhere to
register, check-in, evaluate and read online articles. There is
also a “student assembly” interface for employees to share
strengthen online and offline
interaction, learning

learning resources,

communication and and

efficiency.

improve

National Training
Programme

R - HERERBRSE

ETHR

EHNHEFERERGEROBB - RPBA
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B AMEHEY - REMRARWORE -
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ESTEZ B 2EI - EEAKIIFE
ZETRARBED  UWENBERTERE
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During the Reporting Period, CR Medical collaborated with the Talent
Exchange Service Centre of the National

Health Commission and

participated in the hospital-level training of the Nursing Management Sub-

programme of the Chinese Health Talent Training Pro-gramme. Members of
our institutions were sent to participate in training courses in nursing, stress

and time management,
agement,
management team.
Bl R A 5 51118 B

which aimed to enhance professionalism of our

performance management and process man-

nursing
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During the Reporting Period, employees of the Group RI¥REHM @ AEENE TRAZIIRERBG
received more than 360,000 hours of training in total. The  360,000/)\FF - & & ¥R M Bl & 12 & 58 Rl &9 F
average training hours and percentage of employees trained #9553l B 8UA R EZFI LBl a0 T -

by gender and employment category are as follows:

29.28 34.5
26.36 Ciliee
23.88
15.96
Male Female Physicians  Nursing staff ~ Technicians Back-office staff
Bt gt B & R 1
0
54.15% PAD:
65.93%
61.82%
56.23%
30.79%
Male Female Physicians ~ Nursing staff ~ Technicians Back-office staff
S Zit S & & 1
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In addition, to allow employees to grow together with the
Group, we have an established career ladder in place so that
every employee has the opportunity for promotion, and the
conditions of which are based on the annual appraisal
results. In addition to the annual appraisal, front-line medical
personnel are required to conduct quarterly assessments
organised by the department in the first year of
employment to ensure that they are capable in their
positions in the sense of professional knowledge and skills.

Health Protection

We must protect our own health and safety before we can
protect the health of patients. The Group and all its member
medical institutions have their own quality and
environmental (EHS) management
committee to strengthen management of medical quality and
safety of environmental facilities. Meanwhile,
“Occupational Health Management System”
member institutions and staff to adhere to the principle of
“prevention first and prevention-treatment integration”,
strengthen occupational hazard prevention work and related
training, and abide by all laws and regulations related to
occupational health and safety, including but not limited to
the “Law of the PRC on the Prevention and Control of
Occupational Diseases” ((HZE AR MBI R ),
“Work Safety Law of the PRC" ((FZEARKMBEALZ2EE
5&)) and “Nurses Regulation” ({GE L 15%1)).

health and safety

our
requires all

In accordance with the laws and regulations above, CR
Medical has established the Health
Management System” to standardise related work, and
provides employees with personal protective equipment,
goggles, face shields, gloves,
clothing, protective clothing and shoe covers, in accordance
with the standards and related requirements for labour
protection equipment issued by the state. The "Personal
Protective Equipment Management System”
formulated to set out supplies’ usage, correct use and
precautions to ensure the effective use of protective
equipment. We regularly check the protective and
emergency equipment to ensure that the resources are
sufficient and effective. In addition, we also arrange physical
examination and blood test for employees to protect their
health.

“Occupational

such as masks, isolation

has been

R - HERERBRSE
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For safety purpose, we have formulated a contingency plan
for accidents to set out the measures, procedures and
personnel responsibilities for events such as fire, traffic,
natural disasters and exposure to or inhalation of hazardous
chemicals, and the preventive measures. Our hospitals carry
out fire drills,
infectious disease outbreak control

fire safety training and emergency and
drills regularly,
maintain fire protection equipment on a regular basis to

and

ensure that it does not pose a risk to employees and
patients.

We regularly review and update relevant policies to ensure
that the measures comply with current requirements and to
minimise the risks of occupational health and safety. During
the Reporting Period, the Group and its hospitals had no
work-related fatalities, and 645 working days were lost due
to work injury.

Environmental Responsibility

As a pioneer in the healthcare industry, CR Medical must
shoulder the responsibility for environmental protection, and
strive to reduce its carbon footprint to mitigate the negative
impact on the environment. We require all hospitals and
offices to abide by the applicable laws and regulations,
including the "Environmental Protection Law of the PRC”
(P ZEARKEMBEIRFERZEE)), “Atmospheric Pollution
Prevention and Control Law of the PRC" ({(F#E A R A FME
KRR EE)), “"Water Pollution Prevention and Control
Law of the PRC" ((FZEARZLMEIKIT R IEIE),
“Regulation on Urban Drainage and Sewage Treatment”
(RSB HEK BT K BRIZ IEI)), "Administrative Measures for
Medical Wastes of Medical and Health Institutions” ((&f&
WEKBEEEMEREP L)), “Regulation on the
Administration of Medical Wastes" (&% EE¥%E 2 &)
and “Administrative Measures for Urban Living Garbage”
CR A ER IR EIRYE). During the Reporting Period, we
were not aware of any violation of environmental laws and
regulations by the Group that caused significant impacts on
the Group.

China Resources Medical Holdings Company Limited
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Wastes and Packaging Materials

The Group generates certain hazardous wastes, including
medical wastes, and non-hazardous wastes, including
general refuse and food wastes from hospitals and offices,
in its daily operation. Some hospitals also use disposable
food containers, paper bags, medicine bags and other

resources as the packaging materials of finished products.
The data related to the hazardous and non-hazardous wastes
generated and packaging materials used by the Group
during the Reporting Period and 2018 are set out below:

BRYUYRBEYH

AEBEAELETEEL —TREMNAS

BEY - EEREY - AR mEEEY

BB &#)J#“*WEEJ%%%W*‘T@%E ° #B

TMEEA—RMERY RN - N

ﬁf’ﬁ%%ﬁ%ﬂ’]@ﬁ%ﬂ LAT‘?’J"J

E’c\ HEBE 2018 FENFENMES
AR BRYEHEREEE

bl

R%%}tﬁ@
HH 6 TR

&{T‘-ﬁlﬂ»ﬁ

Non-hazardous waste

EBEBREY

Total emissions 10,303.09 6,994.34 tonnes

HmasE YN

Total non-hazardous waste per square metre 17.04 12.93 kg (per sq.m.)
of floor area R (BFEFK)

BYRAEHEERTEEMAE

Waste disposed 7,896.87 6,958.24  tonnes

BEREVES NI
General refuse 7.147.67 6,894.20 tonnes
HIREEY) N
Paper 93.66 10.00 tonnes
Aok NI
Food waste 277.16 54.04 tonnes
BT 4 YN
Plastic 33.24 not applicable tonnes
R TEMR AW
Metal 1.00 not applicable  tonnes
B TEBR AW
Glass 84.00 not applicable  tonnes
W T#EBA AW
Construction waste 285.00 not applicable  tonnes
FEEEREER TEA AW

Waste collected for recycling 2,366.22 36.10 tonnes

Bl EEYEE NI
General refuse 1,933.66 not applicable  tonnes
HIEREY) TEMR AW
Paper 170.22 6.24  tonnes
AR NI
Food waste 101.20 not applicable  tonnes
& &4 TEA WA
Plastic 39.21 26.82 tonnes
BR NI
Metal 1.26 not applicable  tonnes
B TEA  RME
Glass 101.36 3.04 tonnes
B NI
Construction waste 20.00 not applicable  tonnes
FEEERERL TEA AW

ERBREZRERAF

“T-NFRE  degRERRE
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Hazardous waste

BEREY

Total emissions 1,260.35 1,069.60 tonnes

e E NI

Total hazardous waste per square metre of 2.08 1.97 kg (per sq.m.)
floor area DT (BEFR)

BY O ABEEEAESENEE

Packaging materials

aBEYH
Total consumption 80.23 144.89  tonnes
BERE yNU

Plastic 63.67 48.29 tonnes

BB N

Paper 15.86 96.60 tonnes

iy yNU

Metal 0.50 not applicable  tonnes

Gl T#EA RN

Wood 0.20 not applicable  tonnes

AR TER AW
Packaging materials used per square metre 132.69 266.60 g (per sgq.m.)

of floor area = (BFHXK)

BY I ABEEEERYHAE

To reduce the burden of wastes on the environment, the ARKEZEVLHIRBEXNEE  NEBBR
Group strictly follows the relevant requirements such as the T&IZER(EEEY B IBIEH]) (BB F A
“Regulation on the Administration of Medical Wastes” ({2 R EEYEEILA)SAHEBETE  BER
BREEMEIZIEH])) and “Administrative Measures for Medical #EEYVN S E  FhHE EXMWESRE
Wastes of Medical and Health Institutions” ((EEEFEKE F HREETBEVNEFHREBEEEY &
BEBEYEIEYE)) to standardise the waste separation, &€ rHBREEMEEEEEZEMHAKE
storage, transportation and collection procedures. For non- KINE & I X HBUFR A #E F HEE -
hazardous wastes such as general refuse and food wastes,

we collect and place them separately from medical wastes

and other hazardous wastes, and engage organisations

recognised by the government for regular removal.
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Energy, Air and GHG Emissions

The Group’s air and GHG emissions come directly from the
fuel consumption of business vehicles and ambulances,
back-up generators, boilers and canteen gas stoves, and
indirectly from the electricity used to support daily
operations. These constitute the primary sources of energy
consumption. The following are the Group's GHG and air
emissions and energy consumption data during the
Reporting Period and 2018:

R BRIBERBIHER
AEEMERIOBERBHREERKXRE AK
FREMYEE  REZEXE  HIE RER
FRIERMPURERE YRR KREFATLE
MAE BMTRERERBEENTER
IR e AT RS BN s I K 2018 F )8
=R NERBE - A REERE IR

GHG(Note)
BERE®
Total emissions 50,956.81 45,788.056  tonnes of CO,
emsee equivalent
AW 8t E 8
Direct emission (scope 1) 7,353.33 7,131.81  tonnes of CO,
BEEHER(EE) equivalent
AW 8t E 8
Indirect emission (scope 2) 43,687.16 38,692.71  tonnes of CO,
MR (FBEE2) equivalent
AW 8t E 8
GHG emission reduction (scope 1) 83.67 36.48 tonnes of CO,

BERERGRE (BET)

equivalent

ABE_EREE

Total GHG emissions per square metre of 84.28 84.26 kg CO, equivalent
floor area (scopes 1 and 2) (per sgq.m.)

BYAREEHEERNAERBHNESE AT _8ILHEE
(#E1 &2) (ZFAHXK)

Air emissions

EER

Nitrogen oxides (NOXx) 7,734.17 2,474.33 kg

AALP(NOX) /Ny

Sulphur oxides (SOx) 924.51 19.85 kg

}IL%'TI:% SOX /L\\}_T_

Particulate matter (PM) 271.08 83.89 kg

$2% FERL(PM) /N

Note: According to the Greenhouse Gas Protocol — A Corporate Accounting and
Reporting Standard (Revised Edition) issued by the World Business Council
for Sustainable Development and the World Resources Institute, scope 1
direct emissions covers GHG emissions directly generated by businesses
owned or controlled by the Group, whereas scope 2 indirect emissions
covers GHG emissions from “indirect energy” arising from the electricity,
heat, cooling and steam internally consumed (purchased or acquired) by
the Group.

= RIBHEREFERRBE R RERTFEME

THRERBRERTE — CESHERSFA
(BRTHR) - SBEN BB BERURE A A S B 6 e
MEBERELNREREIN  MEE2MEIK
APRERAAREAISER(BEROIDMEN)E
N BEE S RREERMSIBHRZERIRESR
REHERL

FHBRERARAT T UFES dalEawms
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Energy
BEIR
Total consumption 93,467.83 85,474.38 MWh
BEME T8 F m b
Purchased Electricity 61,445.49 52,650.39 MWh
HNEEE ) T F R
Diesel 3,726.87 713.52  MWh
S5t TET RS
Petrol 2,887.64 1,368.37 MWh
S5tk T & F LB
Natural gas 24,706.54 18,800.35 MWh
RAR T & F EL B
LPG 701.30 11,951.76  MWh
BALA R T & F EL B
Total energy consumption per square metre 0.15 0.16 MWh (per sgq.m.)
of floor area T & F EL B
BYRAAEEEBRERERESE (BF¥RXK)

To reduce carbon emissions, we actively seek suitable
energy-saving and emission-reducing measures in the course
of operation. The Group has formulated the “Regulations on
Environmental Protection, Energy Conservation and Emission
Reduction”, and advocated hospitals establishing energy
conservation and emission reduction leadership groups to
implement energy-saving and emission-reducing strategies in
order to enhance energy efficiency and reduce emissions.

Water Management

The Group’s domestic water is mainly provided by local
water supply companies, and there was no problem in
sourcing water that was fit for purpose during the Reporting
Period. The following are the water consumption data of the
Group during the Reporting Period and 2018:

BRI > RAEBELELEFIR
BEME R BHEE - ARECD S ECGRE
REMBREBHFBEEIDE) - BB BRK
METRERPE RN SR EERERBE T 8
RS G Rk 37

AXKER

AEEMETHKEZHRE WEKARTIE
it - R RS HAR /R EBUE A KR _E W B
e THAAREBERRERMEKR2018FE
B R 7K B -

Water

7K

Total consumption 1,961,515.00 1,677,154.00 m?3

BRERAE oK

Total water consumption per square metre of 3.25 290 m?3 (per sgq.m.)

floor area

FYHARBEEERKES

SR (BFTK)
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Due to our business nature, we discharge domestic sewage
and medical wastewater. To avoid environmental pollution
arising from the discharge of sewage without proper
treatment, we have adopted strict measures for sewage
treatment and established the
Management System” to engage authorised medical waste
recyclers to collect and process sewage that contains

“Sewage Treatment

residual chemicals and drugs, and carry out pre-treatment
procedures for the remaining sewage. We
volume of sewage discharged and check the operation of

record the

facilities to ensure that there are no abnormalities. We
regularly engage third-party testing
sewage, sedimentation tanks, biochemically treated effluent

institutions to test

and contact tank effluent, for volume, temperature, chlorine,
coliform count, oxygen demand,
suspended solids, etc. Government authorities also conduct

pH value, biochemical
random inspections to ensure compliance with the
"Discharge Standard of Water Pollutants for Medical
Organisation” (BB 5RYEENIZZE)) and “Discharge
Standard of Pollutants for Municipal Wastewater Treatment

Plant” (5 7K B2 12 B0 R W HF IR ZE)).

Green Healthcare

As the nation's leading healthcare group, CR Medical is
reducing its significant impact on the
environment and natural and integrates
environmental elements into its operations to put “green
healthcare” into practice. To this end, we closely monitor
the emissions and resources utilisation data of various
hospitals and offices and identify the significant impact of

committed to
resources,

our business on the environment in order to take
appropriate actions and formulate suitable and effective
environmental protection measures. We have established
the “Regulations on Environmental Protection, Energy
Conservation and Emission Reduction” to implement a
responsibility system for the environmental protection work
of each hospital, strengthen supervision, assessment and
education, and ensure compliance with relevant

environmental laws, regulations and standards.

R - HERERBRSE

BEREBME - BMIgHhmEFTKNEBE
BEIK o BRIS KRS E Z 1R M BE AR FT 5K
WIRIR )5 RME S KEBRRINE®RE
B BN CSKEBEERSE)  BEEREHS
L2 M BEY) K55 K32 B 3R AT /Y B8 R RE ) (Bl
Wl R R - WA E RS KETT TR R IR 12
Fro BMERB5KERENRE RIEET
B BIRIBEFBEN - BRMETHET
BB 5K TR - £ EE
7K - BB E K S ITROB - BIEKE
KB B BRE ABRE - £1FE
EBFEBES BT PPIIN S EITH
B BRTTE (CBEREKS 2R E)
MBS KBRS EMPEBURE)ER

=
IE °

REeBR

EREEALTNBERESE  EEEBRBIM
CHIRIBRAARERNEAZE  FN/HR
RTEBALEED  BER[GEEERINE
Do Bt BAMBNEREBREMPAEN
BB RERBUE - SR EHHRENE
FE e MEE TE - §IE /@A R
RORIE I » BB 2 3 GR 5% £R & 0 50 BE IRk
BREEMRE)  HRBRNRERETLHFE
TTEES - MREE  ERNHE  BRE
SIRIBRBAE RAPIMFRE -

FHBRERARAT
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Depending on the business nature, each hospital produces a
certain degree of medical wastes, which may affect the
respect of infectious,
pathological, injuring, pharmaceutical, chemical and other
medical wastes, we have formulated the “Medical Waste
Management System” to regulate the management of
medical including storage,

surrounding environment. In

wastes, time of collection,
transportation, protective measures, handling of leaks and
disposal, to reduce the risk of infection in hospitals. We
collect medical wastes with special containers, which are
labelled to prevent mixing with general refuse, and hand
them to organisations with a business licence for hazardous
wastes for collection and disposal. We also conduct a
monthly

inspection on the collection, transportation,

temporary storage and disposal of medical wastes.

In addition, there is radiation equipment for diagnosis and
treatment purposes in hospitals. To ensure its safety and
compliance with the laws and regulations such as the
“Provisions on the Administration of Radiological Diagnosis
and Treatment” ((RETZEEEHTE)) and the “Regulation
on the Safety and Protection of Radioisotopes and Radiation
Devices” ((HETIERM REGTARETE T 2 MPTEEAD), we
strictly administer the equipment maintenance, safe
operation, protection requirements, waste disposal and
emergency measures of radiology and diagnostic imaging
services in accordance with systems such as the “Safety
“Radiation
Contingency Plan”. Drill is conducted at least once a year to
patients, their family

members and the surrounding environment.

Management of Radiation Scheme” and

ensure the safety of employees,

China Resources Medical Holdings Company Limited

HEXBME  SHERGEE—ERREN
BREEY NSHEERRENTE - HRX
RORMEREY) - mIEVEREY) - BBIEEY -
WILREY L2 EYEEREREY - B
HECEREEMERNE)  REBREDH
B BREAFN DKEEEX - PEE
i RREE RES O BIK B RRR
%o M ENAERTRUEEEEY [
AL B2 B IDRA SRR - WA A
BREEBKEFIENRBRESRE - 87
NeREWSE  EX BEFMEESTHED
IEP

pEoh - BT B AT SR AT - AT
REZ2M BF(HMFZEEEATIK
CH ST M R 2= L BT 4R 58 B 22 2 AT 16k 471 )
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Social Responsibility

Committed to the corporate mission of “To Serve the
Compassion and
Professionalism”, we stay true to our initial goal by serving
the patients as well as the general public with the
resources, manpower and professional medical knowledge
and technology of the Group to bring health to every
community. During the Reporting Period, our hospitals
contributed more than 1,400 hours of service in total.

Community with Benevolence,

Volunteer Consultations and Services

CR Medical has started out in hospital treatment, and is
now committed to reaching out to communities by taking
advantage of the professional knowledge and skills of
medical staff to provide volunteer medical and health
consultations for various conditions, including general
consultation, nephropathy, gynaecology and
ophthalmology. In addition, we organise health seminars and
courses on different topics from time to time, such as:

diabetes,

HEEE

FAMZ O
ﬂaﬁfﬁéﬂ{/u\ ua%ﬂ/t;\ ’

BOERT IMEEMED - ],
BHEBAEEER - A

F - BENBEFMHBMEMN  ERERAD
R AAIURBEARR  BREESEE—

BB - MRS HM - &M B A2 AR5
BB 1,400/ o

Y REBIRY

EHBRABRZ2ERER  BNRAZRE
e FAEEABRNERXMBAEE - B
MEARRHEERLNERLRRY - 8
B—RZE  BERE - BR - BEERMZ
EE e dbsh - BRPTETERER TR EE
H 62 BT 8 EE AL B -

e Infectious disease e Information on oral care e |Information on diabetes
prevention O fe AN W PR R &0 38
BRRTED
o World No Tobacco Day e Maternal and child health e |nformation on Chinese
R A [S2=4E05 medicine
o B A
e Hypertension prevention e Dengue fever prevention
SnlESE] BRI E R
e Children's mental health e First aid training
FBEOIERE S=REE

During the Reporting Period, we provided our services in
hospitals, rehabilitation training centres,
enterprises, government agencies and
communities across the country.

health centres,
residential

ERBRERARAT —F

RI|EHRE - ROPAREOBEREZE T

Rl Em B e - RERSP O -~ FEf - &
X BUIHRE FEdEFE-
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Internship Opportunities for Students

To train more young people for a career in the healthcare
industry, CR Medical has provided internship opportunities
for students from vocational colleges and occupational
health schools for many years, allowing them to gain
experience in different hospital departments such as
laboratory, pharmacy and nursing department and preparing
them to deal with real-life situations in the future.

Charity Donation

To promote the charitable spirit, CR Medical does not only
take action to encourage employees to participate in
volunteer consultations and activities in their spare time, but
also provides financial assistance to groups in need. During
the Reporting Period, we donated more than RMB40,000 in
total to Beijing Red Cross, Mentougou Charity Association,
Guangzhou YMCA, etc.

ESG Reporting Guide Index

REBERAEEHRS

RIEREZFE ERRBRITENES
EFHBERZFREERREBERINSEMR -
BEFLERFHNBLREEEHRE &
fib P9 B8 B B e R BRPI andm B ot - AR -
HEEMENTIE RBREFEE  H2K
e L 2

BEBRX

RS

BETHEBA EHBETESREHT B
BHEDHEIAAKRBEHLSERZLNEIE
B SfERERENHERHESBED R
HEMSE BMPMEETA+TE - FEE
BEEHET  EMNEEHBFTTSSEMBLH
—HBBIBTARKE o

RE -2 RERKEESIRS

A. Environment

A. EE

Aspect A1: Emissions

BEAT : HERY)

General Disclosure  Information on:

(a) the policies; and

(b)  compliance with relevant laws

and regulations that have a

significant impact on the issuer
relating to air and greenhouse gas
emissions, discharges into water and
land, and generation of hazardous and
non-hazardous waste.

—RRIRE BHBERIREREBHENR - mKR T

WEES AERBEEEYNELEFD

(a) BUR: Kk

() BTHEITARE

ERBOINER -

FENMERRA

Energy, Air and GHG
Emissions

43-44

BER - BERIOBEREHM  43-44

KPI A1.1 The types of emissions and respective

emissions data.

BRARIERATT  BEREE LA R EUE

Energy, Air and GHG 43-44

Emissions

BEIR - BERSOBERAETM  43-44
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KPI A1.2 Greenhouse gas emissions in total and  Energy, Air and GHG 43-44
intensity. Emissions

BRENIEZA2 BERBEEHREREE ° R BERIAREREHN 4344

KPI A1.3 Total hazardous waste produced and Wastes and Packaging 41-42
intensity. Materials

FAREVIEEAIS FELEEEREEVEERTE - EEY R BE DR 41-42

KPI A1.4 Total non-hazardous waste produced Wastes and Packaging 41-42
and intensity. Materials

HREBIERAIL FEABREEEVHEERTE - REZ Y N B R 41-42

KPI' A1.5 Description of measures to mitigate Environmental 40-46
emissions and results achieved. Responsibility

FRAERIEZEAIL HEMRESERENEEEAEAR - RIREME 40-46

KPI A1.6 Description of how hazardous and Environmental 40-46
non-hazardous wastes are handled, Responsibility
reduction initiatives and results
achieved.

BREMIERAIE HARBEELEZTEEVNSE B RREME 40-46

REASNHEERAFHR -

Aspect A2: Use of Resources

BEA2 : BRER

General Disclosure Policies on the efficient use of Environmental 40-46
resources, including energy, water and Responsibility

other raw materials.
Note: Resources may be used in production, storage,

transportation, buildings, electronic equipment,
etc.

—RIREE BRFEAER(BERR  KREMEM RBERME 40-46
) BBUR ©
F: BRAAREE  R#fF &% BF BEFR
z=,
KPI A2.1 Direct and/or indirect energy Energy, Air and GHG 43-44
consumption by type in total and Emissions
intensity.

BRERIERA21  RERISWEER SREERERE BR BROAEREHR 43-44

EREE -
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KPI A2.2 Water consumption in total and Water Management 44-45
intensity.

RBERIEIZEA22 BREKERTE - FAKE E 44-45

KPI A2.3 Description of energy use efficiency Energy, Air and GHG 43-44
initiatives and results achieved. Emissions

FREMIEEA23 HERERA RSB RFAEAR - R BREBEREHM 4344

KPI A2.4 Description of whether there is any Water Management 44-45

issue in sourcing water that is fit for
purpose, water efficiency initiatives
and results achieved.

BREMIERA2.4  HAKBGERKR LRI B EAEZE - LA BKERE 44-45
MEFARKS G TEI RFAEKR -
KPI A2.5 Total packaging material used for Wastes and Packaging 41-42

finished products and with reference Materials
to per unit produced.

BRBEMIERA25 ENmFTABREMHNEERSGEEE EEVLRSEDH 41-42
fIfhE -

Aspect A3: The Environment and Natural Resources

BHEAS : IREBERRKAEZIR

General Disclosure Policies on minimising the issuer’s Green Healthcare 45-46
significant impact on the environment
and natural resources.

—RIXEE WIEBITAHRERRABEREKNER HKEEBE 45-46
TEHBUR
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KPI A3.1 Description of the significant impacts  Green Healthcare 45-46
of activities on the environment and
natural resources and the actions
taken to manage them.
B A B 1RAS HMEBEHHRRERARARNBERNER KEBEE 45-46
FENCHEREREATENITE -
B. Social
B. #®&
Employment and Labour Practices
BRERSIER
Aspect B1: Employment
EEB1 : &%
General Disclosure Information on: Employment 32-40
(@) the policies; and Responsibility
(b)  compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to compensation and
dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-
discrimination, and other benefits and
welfare.
— R R ERAFMEEE BEREA  ITER EEBEC 32-40
g RY - FERE  Zalk RER
LA B B At 5538 R AR F A -
(@) %K : Rk
(b) BFHETABEATENHEEZE
BERRBIER
KPI B1.1 Total workforce by gender, Employment 32-40
employment type, age group and Responsibility
geographical region.
BRERIEZEBI.Y RUER - BERE  FhAMNREE EBEEE 32-40
DHEB R -
KPI B1.2 Employee turnover rate by gender, age Employment 32-40
group and geographical region. Responsibility
BRAENIEEB1.2 mER - FRANEMEISHNEER EREEGE 32-40

K -

ERBREZRERAF

“ENFRYE - HEREARE 5
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Aspect B2: Health and Safety
[EmB2: @RELZ S

52

General Disclosure  Information on: Health Protection 39-40
(@)  the policies; and
(b)  compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to providing a safe working
environment and protecting employees
from occupational hazards.
— MR EARMRLZ2TIERERREEE#HE TERR 39-40
BEEREER :
(a) BR: Kk
() BTHETAGEAZENHEBZE
BRROIER
KPI B2.1 Number and rate of work-related Health Protection 39-40
fatalities.
B 52 4B IR IR B2.1 EIEREMATHAB KL X - ST 2 R 39-40
KPI B2.2 Lost days due to work injury. Health Protection 39-40
FRENIEREB22 HAIGEBAXIEBH- ST & R 39-40
KPI B2.3 Description of occupational health and Health Protection 39-40
safety measures adopted, how they
are implemented and monitored.
BRAEMIEEB2.3 HAMKANBEREELZ2ER LA TEER 39-40
NIRRT REER % -
Aspect B3: Development and Training
[EEB3 : &R &IF
General Disclosure Policies on improving employees’ Employee Development 37-39
knowledge and skills for discharging
duties at work. Description of training
activities.
—RRIREE FRERTEERITIERENAZ LR BIZRE 37-39
BERVINER o M IFFIEE) o
KPI B3.1 The percentage of employees trained  Employee Development 37-39
by gender and employee category.
B $2 48 1R B3.1 REMKEEERNE S NXIEERS BI%RE 37-39

Lt o
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KPI B3.2 The average training hours completed Employee Development 37-39
per employee by gender and
employee category.

FRAEMIEEB32 RUEMNRKEBRANES  BEE
Sl 40 B -

Aspect B4: Labour Standards

[EEB4 : 4 T %A

General Disclosure Information on: Recruitment €5
(a) the policies; and
(b) compliance with relevant laws

and regulations that have a
significant impact on the issuer
relating to preventing child and forced

=R BIERE 37-39

10

\

labour.
— R E BB IEE T kg H % TH : R 35
(@ BX: X

(b) BFHETABEAZZNEEZE
ERBOIEER -
KPI B4.1 Description of measures to review Recruitment 35
employment practices to avoid child
and forced labour.

BB IR IR B4 iR BEEMNEEAREETR B 35
SR 85 T o

KPI B4.2 Description of steps taken to eliminate Not disclosed during the N/A
such practices when discovered. Reporting Period.

FREMIEEBL2 HAEBRRERBAFERBEBILN TREARNG TEE - @A
PREXEY 25K o

Operating Practices

EEES

Aspect B5: Supply Chain Management
JEHBS - B EIE

General Disclosure Policies on managing environmental Supply Chain Management 30
and social risks of the supply chain.

— R R ERHEFENREREGRAMBUR - e g E IR 30

KPI B5.1 Number of suppliers by geographical Not disclosed during the N/A
region. Reporting Period.

RABERIEIZER5.1 RMEESMHEREKE - NRERANYE THE - i
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KPI B5.2 Description of practices relating to Supply Chain Management 30
engaging suppliers, number of
suppliers where the practices are
being implemented, how they are
implemented and monitored.

BB MIEER5.2 A HEAHERMNED - mARTT HEREER 30
ERABHNHEEREE - AKRBBEED
BT REEE 7% o

Aspect B6: Product Responsibility

[EMEB6 - EmEE

General Disclosure  Information on: Quality and Safety 24-31
(a)  the policies; and Responsibility
(b) compliance with relevant laws

and regulations that have a

significant impact on the issuer
relating to health and safety,
advertising, labelling and privacy
matters relating to products and
services provided and methods of
redress.

— MR FAMRMERNRENERREZS . HBHEx2ERE 24-31
BE - BB RMEBEEA R IED
(a) BR: Kk
() BTHBETAGEAZENHEBZE

ERBOIEER -

KPIl B6.1 Percentage of total products sold or The Group is not involved  N/A
shipped subject to recalls for safety in product manufacturing.
and health reasons.

B $2 48 512 B6. 1 EENCEXEMBBTELLEER AKFEUTIRERREE TEA
EhHMmMARKNE DL

KPI B6.2 Number of products and service Not disclosed during the N/A
related complaints received and how Reporting Period.
they are dealt with.

BB MIEEB62 BEEERERKRBOKRFHBUKRE XTBREARNEG THKE - 58 A
HEE-

KPI B6.3 Description of practices relating to Due to its business N/A
observing and protecting intellectual nature, intellectual property
property rights. rights are not a major

issue for the Group.
BRERIEEB63  HMEGENRENZERFANED - EREBME  WBERT TEA

FAEBMERZE o
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Description of quality assurance
process and recall procedures.
HrEERTBEEREREKRER -

The Group is not involved
in product manufacturing.

ARE B M EE B e

N/A

N

3

KPI B6.5

B4 45 15152 B6.5

Description of consumer data
protection and privacy policies, how
they are implemented and monitored.
fIUEE & ERHMRE RALRECGR - AR
MR ITREERFE -

Respect for Patients

BEERA

28-29

28-29

Aspect B7: Anti-corruption

EEB7 : R&E)S
General Disclosure

—BEB

Information on:

(@) the policies; and

(b)  compliance with relevant laws
and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and

money laundering.

B IEERRS - B15R - BGFRERER

(@) WK : Kk

(b) BEFHEBETABEARTZENHEZE
BRRBIER

Business Integrity

HELE

KPI B7.1

B 4 45 W IE 1R BT 1

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees
during the reporting period and the
outcomes of the cases.
RERPAHBEITASEHEERETE
BRNBESHRARMTOEE MFRER o

Business Integrity

HEEE

KPI B7.2

BA 4B WIS 1RBT .2

Description of preventive measures
and whistle-blowing procedures, how
they are implemented and monitored.
by BE i B - ARMEEHR
TRERGE-

Business Integrity

HIERE

ERBRZERARAT —T NFEE

X
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Community

HE

Aspect B8: Community Investment

EHBS : HRIRE

General Disclosure Policies on community engagement to  Social Responsibility 47-48
understand the needs of the
communities where the issuer
operates and to ensure its activities
take into consideration the
communities’ interests.
—RIRE BRANME2HERBREEMEHREST HgEE 47-48
EMBREEREDHEEBLEFN R
HR °
KPI B8.1 Focus areas of contribution. Social Responsibility 47-48
AR 4R 5 1EB8. 1 HIEREE - HEEE 47-48
KPI B8.2 Resources contributed to the focus Not disclosed during the N/A
area. Reporting Period.
BRBEMIEEB2 HAHREILEMBAER- R|ERRNEG TIKE - iE A
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