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Scorecard Table

Time Period: Full ¥ ear 2019 - Hotel. PEGDT - DOWNTOWN BEMING
Feedback Type: All Feedback - Benchmark: Same Period Y ear Ago - Calculation: HB %8-10 | Social Avg

Total Benchmark
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Eull Year 2019 Year Ago
Survey Responses
Z‘-‘;‘:;;S:F-Red:%s:":' 10] 952
Overall Experience & Core Metrics
Overall Experience 7083 8065 8256 766 8315 8219 8947 9048 7927 8333 7284 8254 81.2 7547 572
Likely to Recommend 625 6226 814 7447 7978 8082 8553 8571 7561 7667 7284 8254 78.26 7053 773
Value Relative to Price Paid 5694 7419 7209 6809 6742 6575 8158 7619 7195 7444 6543 7143 70.48 5874 1175
Brand Met Expectations 5694 6452 6977 6915 7528 7123 8026 8214 8171 70 6173 6825 .22 5016 12.06
Arrival
Overall Arrival Experience 68.06 79.03 86.05 7979 8539 7945 8947 8571 8049 80 7654 7778 80.88 74 688
Your First Impression 6806 7903 8488 7979 8315 7397 9211 8452 7561 8202 7407 7302 795 736 589
Check-In Experience 7937 8793 9012 7865 78.65 8485 8732 8514 8219 8072 76 7679 82.23 7509 715
Loyalty
gﬂgfﬁm"’" with Greefing: HG Rewards ;1 100 g571 9375 8818 84 100 9423 Q024 8947 80 8649 89.62 8586 376
Safisfaction with Welcome Amenity MG 7005 gpg1 731 8333 8824 80 931 8485 875 7941 7632 8929 83.28 753 798
Rewards Club
Loyalty Recognition 9487 9375 8824 7619 9048 9643 9623 9333 8776 7885 875 8889 89.12 8896 0.6
Service
BRRBIEDR
~ —
e N
—
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