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ESG Report 2019

ABOUT THIS REPORT

AN

INTRODUCTION

Huayi Tencent Entertainment Company Limited (the “Company”) and its
subsidiaries (together, the “Group”, “we” or “Huayi Tencent”) is pleased to
present this 2019 Environmental, Social and Governance Report (this
“Report”). This Report aims to provide a comprehensive and objective
disclosure to our stakeholders what the Group accomplished in compliance
with, as well as its internal policies and performance in relation to

environmental, social and governance (‘ESG”).

REPORTING SCOPE

The disclosure of this report covers the period from 1 January to 31
December 2019 (the “Reporting Period”), certain parts of which can be
traced back to previous years. It covers the Group’s ESG-related efforts and
performance for its entertainment & media business and provision of offline
healthcare & wellness business. For details of the Group’s results, please
refer to its Annual Report 2019.

REPORTING STANDARDS

This Report has been prepared in accordance with the Environmental, Social
and Governance Reporting Guide (the “Guide”) as set out in Appendix 27 to
the Main Board Listing Rules (the “Listing Rules”) of The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”). To ensure its truthfulness and
accuracy, this Report is prepared in accordance with the four principles:
materiality, quantitative, balance and consistency, with a view to fully reflect
the current ESG management status and achievements of the Group and to
provide valuable information to readers.

According to requirements of the Guide, the Group has conducted a
materiality assessment regarding ESG issues in 2019, which was aimed at
engaging internal and external stakeholders, through which it also determined
key disclosures to be covered by this Report in response to their concerns
over the issues.

WERIT

EHEBARERRQB(ARA D REWMB R
A(ARIAEE | [RM] L EEBEARE ]
RAZEM2019FEIRE HERERME (T
[R|E D - ABEEERAEDAZEAZTBIE
BEAKEAERE HekEA(ESG) TENE
RIS MBEPHR BB RAERRR -

HEEE

AREFEBENREEEEA2019F1 A1AE12A
1A EBHE]) BHOANRATEBREUEF
Mo RERE T AL EIRE AR T KBS TSN 2
BEREHRBIEESCEBMNE HMKIE - GHA
EBEEEFE  F2HAEE2019FFH -

HERE

AREBTEEBAIZMER DB (B[
ZEADERETRAME -+ GRIF g
REREEES) (BRIGESID)DWBRTER
Blo RAFHEKBEEM - S FHE RN
RRA ERBREEE B NRKEIBEXR
SEHEESGHEMERRM L TIERR » L /RE
ERHAEENES -

KRBCIES ) B3k AEEB BRI ERAZ
HI2019F EESGHEEZ el 1t - 3= AR
DHEBRRND BEARETEENENRES
I8 o




R L\

..'...
ahes -
soss® ” Y X
s e L - y
AELLLLL X gee Y
e e
+ EE k2l : ..
eoeesaes . . ’

dpace

SWEBpErS

fi% ifll Si%




HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED | HEMMAELER A

pa
WEEpErS

s il Si

3




3

HEBAREBRAF

RE 2 NEVATRE 2019

FOREWORD FROM THE MANAGEMENT

EEEAS

| am pleased to present our 2019 Environmental, Social and Governance
Report.

As a company engaged in new media business combining culture and
entertainment, the Group aims at building an integrated platform that features
both content production and online-to-offline entertainment channels through
the investment in and production of quality films, animations and TV dramas,
as well as M&A and resource integration involving international entertainment
companies. Leveraging on the extensive resources for our content and new
media businesses provided by our controling shareholders, namely Huayi
Brothers International Limited (“Huayi Brothers”) and Tencent Holdings
Limited (“Tencent Holdings”), the Group’s entertainment and culture
businesses are comprehensively expanded through diversified developments;
At the same time, we focus on overseas acquisitions and content
investments and production, reserving high quality overseas intellectual
property rights, capturing investment and cooperation opportunities in the
international arena, thus striving to bring premium quality fims & TV
productions from mainland China, the United States and South Korea to our
audiences. Having acknowledged the tremendous impact of cultural contents
and mass communication on the public, we consciously abide by the laws
and regulations in the jurisdictions where the overall processes along the films
& TV development, production, distribution and marketing are located, and
have specifically set up a Greenlight Committee to examine the legality,
compliance and value-orientation positiveness of various media investment
projects, enabling us to undertake the social responsibilities over the positive
output of cultural values under the premise of compliance.

The Group remains as ever committed to our “people-centric” talent strategy,
to attaching importance to the recruitment and training of talents, and to
building core competitiveness in the form of our exceptional employees. The
Group complies with the relevant laws and regulations on human resources
management in jurisdictions where it operates, and adheres to the lawful and
legitimate employment practices and has formulated corresponding systems.
To help our staff live up to their potentials and advance their long-term
careers, we have offered them regular training programmes and developed
clear career paths for different positions. In order to safeguard the
occupational safety and ensure the physical and mental health of our staff,
not only do we organise enriching employee events regularly and provide
them with a safe and comfortable work environment, we also organise safety
drills on a regular basis so as to develop employees’ safety awareness and
their adaptability in the face of dangers. We provide reasonable remuneration
and holiday benefits, and safeguard the legal benefits of our employees for
achieving common growth with them.
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FOREWORD FROM THE MANAGEMENT

EEEAS

The Group put emphasis on establishing a good interactive relationship with
its customers. The “Bayhood No. 9 Club”, our healthcare and wellness
center, provides each member a one-on-one exclusive service with 24-hour
call-answering service, so as to respond promptly to customer inquiries; To
maintain our premium service quality with perfectionistic attitudes, we listen to
different opinions in a sincere manner. At the same time, we endeavor to
ensure product and service quality from the foundation by implementing
stringent standards on supplier access and periodic evaluation. Through on-
site inspections, we conduct consolidated assessments on suppliers’
production and supply capabilities, safety and environmental management
qualifications etc., which ensure that their operating conditions, management
capabilities, service and product quality could meet the requirements of the
Group. We terminate cooperation with suppliers delivering low service
standards and add other outstanding suppliers, thereby ensuring a
sustainable supply chain.

The Group protects the legitimate rights of our shareholders, customers and
other stakeholders. We strictly comply with the laws and regulations
regarding anti-corruption, bribery, malpractice, money laundering in
jurisdictions where it operates, strengthen our corporate governance,
malpractice prevention to ban on corruption. In addition, having
acknowledged its corporate social responsibilities, the Group has put effort
into caring the vulnerable groups. Leveraging on its strengths and resources,
the Group drives the development of local communities through various
means, such as charity donations and providing job opportunities, in our
endeavour to give back to the society.

Being one of the top green health clubs in China, “Bayhood No. 9 Club”
follows eco-friendly principles and proactively promotes the environmental
awareness, thus encouraging all the staff members of “Bayhood No. 9 Club”
to jointly honour their commitments to environmental protection. We strictly
abide by the relevant laws and regulations on environmental protection in the
jurisdictions where we operate, and formulate the corresponding
environmental management system advocating the initiative for “energy
conservation and emissions reduction”; using low-power electrical
appliances; using pesticide and fertilizer that comply with specific eco-
standards for minimizing damage on the environment; and properly disposing
of exhaust gas, sewage and office waste etc. All of these measures are
motivating ourselves to do our bit for the protection of our shared natural
environment.
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FOREWORD FROM THE MANAGEMENT
EEERS

Having recognised that the Company’s sustainable development and the $EI5W AT FEEREREER AN
stakeholders’ support and interaction are inextricably linked, the Group RREBEAA D BAEZSER AERREEY)
proactively maintain close communication with our stakeholders under /§ CHEEBNEENSERE BRERMSE
cooperative relationships based on mutual trust and benefit, with a view to BB M AN FEIL R - EAEER A SR
achieving synergistic growth between social and economic benefits. This T &z — RREK 2 EE RN EE20194
Report, serving as one of the channels for communicating with our  fEIRIE - & M B4 7 & H fE 2 R B2 48 Bk
stakeholders, shall provide a comprehensive presentation of the Group’s 45 °

establishment and performance of the ESG system in 2019.

Chairman FE

WANG Zhongjun FRE

Huayi Tencent Entertainment Company Limited EHBMIREFRAA

Hong Kong, 29 May 2020 &5 ZEZEFRAA=1+NH
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BUSINESS PROFILES

EBEN

The Group is principally engaged in two business segments, namely the
entertainment & media business and provision of offline healthcare & wellness
service.

ENTERTAINMENT & MEDIA BUSINESS

By making the best use of resources for our content and new media
businesses provided by our controlling shareholders, namely Huayi Brothers
and Tencent Holdings, the Group invests in, develop and operates online-to-
offline culture and new media businesses in the international arena. In 2019,
we entered into a cooperation framework agreement with Huayi Brothers,
pursuant to which, we agreed to jointly invest in certain fims, TV and
entertainment projects, with a view to demonstrating the synergistic effects of
the Group’s business and that of the controlling shareholders.

During the Reporting Period, we have already participated in financing
projects in North America, Europe and South Korea with various subjects,
including “Space Sweepers” (Korea’s first science-fiction space feature film
project, starring Song Jung-ki and Kim Tae-ri), “Cherry” (the first movie
directed by the Russo Brothers since “The Avengers” series, starring Tom
Holland who featured in the “Spiderman” series) and “Moonfall” (a Hollywood
science-fiction and disaster epic directed by Roland Emmerich), and “Extinct”
(an original family-favourites animated comedy directed by David Silverman
and voice cast features Zazie Betz), etc. We expect that five movies will be
screened in 2020 and 2021.

In 2018, we had acquired 50% of the right of distribution in mainland China
for four films produced in Europe and America, of which, a fim titled
“Radioactive” (a biopic of Marie Curie, the winner of the Nobel Prizes in
Physics and Chemistry) was selected as the Closing Night Gala at the 44th
annual Toronto International Film Festival during the Reporting Period. We will
respond to the latest situation in relation to the outbreak of COVID-19 and
determine the appropriate timing of theatrical release for “Radioactive” in
mainland China.
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EBEN

In 2017, we jointly established the Huayi-Warner Contents Fund (the “Fund”)
with Warner Bros. Korea Inc. for the investment in and distribution of
premium Korean film projects. During the Reporting Period, the Fund has
financed three Korean films, namely “Jesters: The Game Changers”, “The
Battle of Jangsari” and “Bring Me Home”, hence further enriching the Group’s
film projects in the country.

HB Entertainment Co., Ltd. (“HB Entertainment”), the Group’s 31%-owned
associated company, had a strong financial performance during the
Reporting Period. “Beautiful Love, Wonderful Life”, a production of HB
Entertainment debut in September 2019, topped the Korea's national
viewership ranking for seven consecutive weeks. lts final episode was the
national highest rated telecast, with a 31.5% rating, and is deserving of being
honored as one of the most popular Korean television dramas in 2019. On
the other hand, “Sky Castle”, which was debuted in November 2018, has
become the most-talked-about and the highest rated telecast for several
consecutive weeks. The telecast of its last episode, which was aired in
February 2019, reached an all-time high with a 23.8% rating and exceeded
the previous high of 18.68% rating set by “Guardian: The Lonely and Great
God” in 2017, thus scaling a new height among Korean television dramas.
Two other television dramas produced by HB Entertainment, namely
“Partners for Justice 2” and “Big Issue”, have also achieved commendable
performance during the Reporting Period. In particular, the telecast of
“Partners for Justice 2” achieved outstanding results with a 10.1% rating.

OFFLINE HEALTHCARE & WELLNESS
BUSINESS

The Group’s offline healthcare and wellness services focused on the
operations of “Bayhood No. 9 Club”, a healthcare and wellness centre. It is
one of the top green health clubs in mainland China with well-equipped
facilities such as a standard 18-hole golf course, lakeside golf course private
VIP rooms, spa facilities as well as Asia’s first PGA-branded golf academy,
Featuring themes of dining, leisure and healthcare, the centre serves as an
integrated business club with serious of services such as golfing, food and
beverage, spa treatments, etc. Currently, the Group continues to operate
“Bayhood No. 9 Club” on a lease basis, providing service for middle to high-
end clients who are conscious of their well-being.
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ENVIRONMENTAL, SOCIAL & GOVERNANCE STRUCTURE

B HEREA

In order to meet its sustainable development needs, the Group has
established its ESG structure comprising the Board, the “ESG Working
Group” and its business and functional departments, with a view of
strengthening its strategic research and strategic planning on sustainable
development, and enhancing its capability to confront and manage
environmental and social risks.

The highest decision-maker on ESG
Bz HEREARBREREE

Coordination and supervisory body on ESG
RE HERELARBEEHRE

Enforcement body on ESG
BiE HEREARBBEHTHRE

The ESG structure
BIE - HERERERS

The Board of the Group, as the highest decision-maker, retains the ultimate
responsibility for the Group’s policies, initiatives and effectiveness on ESG. To
ensure that the performance and information disclosures are consistent with
the expectations and requirements of investors and regulatory authorities, the
Board is responsible for setting the Group’s direction for sustainable
development, monitoring its assessment on ESG impacts, acknowledging the
potential impacts on its business model brought about by such ESG issues
and the associated risks thereof, reviewing the materiality assessment and
reporting procedures with a view for ensuring the effective and continuous
implementation of policies.

R1E

AEBEEREHESS [RE LERERT
VENER ] B R BRI PIEANIRE gk
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The Board
Bxg

The ESG Working Group
RE - g RERIEINE

The business and

functional departments
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ENVIRONMENTAL, SOCIAL & GOVERNANCE STRUCTURE

B HEREA

Our “ESG Working Group” is a designated body set up by the Board. the
deputy chief executive officer and senior management of the Group were
nominated as a leader and members of the ESG Working Group respectively.
It is mainly responsible for carrying out the overall coordination in accordance
with the sustainable development guidelines and objectives set by the Board,
overseeing the formulation and implementation of sustainable development
strategies, creating harmonious relationships and building effective
communication with internal and external stakeholders, as well as reviewing
this Report and making the disclosure hereof. The “ESG Working Group” is
responsible to the Board for providing necessary advice, with a view of
ensuring that the Group’s ESG-related risks and opportunities are adequately
identified, assessed and managed in a continuous manner.

The Group’s business and functional departments are responsible for
formulating relevant strategies in their respective areas and for the
effectiveness of implementation in accordance with our sustainable
development strategies and objectives.

Following the Group’s sustainable growth & development and gradual
strengthening of core business, we will continue to improve the aforesaid
structure and supporting framework in respect of risk management and
internal controls in the future. Through the facilitation of the top-to-bottom
sustainable development culture, we ensure that environmental and social
issues are integrated into our business decision-making process, thus
contributing long-term benefits to our stakeholders.

R1E

AEBERE HehERTFIMEIREES
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STAKEHOLDER ENGAGEMENT

EEASH

The Group attaches great importance to the close communication with the

stakeholders and believes that the Company’s strategy in corporate
sustainability and the stakeholders’ trust and support are inextricably linked.
Through diversified communication channels, the Group has duly listened to
and proactively addressed to the demands and expectations of our
stakeholders including shareholders, investors, customers, employees. While
optimising our internal management, we worked with our stakeholders
together, so as to achieve our objectives of sustainable development.

FEBSEERERS A ZBOBIRN  RA
TENTHEFRUBERS ANEENZF
BEAA D BBZTNERRE AEBERER
RYEGEERR REE BEP BI%#ER
ABGRSKEEE - D@L RREIE ks A
BIBERABERR-

Communication mechanism for stakeholders

BEm A BB
Stakeholders Multi-channel engagement Concerned issues of stakeholders
EHEA ZRABERE ERABRIEE
Customers Organising members’ recreational matches Establishment of communication and
By BE AT engagement platforms

Membership services

BEEZREETE

Information security and privacy protection

28R R HRBIIRE
Customer satisfaction surveys Enhancement of service quality
EEREERAE RBARBEME
Shareholders and General meetings Regulating corporate governance
investors N RELEER
MR & &
Interim reports, annual reports, circulars and Sustainable operational capability
announcements SR ERE T
IR Fl - BEENE
The Group'’s official website Corporate transparency and reputation
REBE T A EFAEEEER
Employees Employee trainings Occupational training and promotion
8T 8Tl BEEIEE A

Employee events
8IEH

Performance reviews

BMERZ

Ensuring occupational health

RIBE AR

Offering competitive remuneration packages

RAA BT R B
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STAKEHOLDER ENGAGEMENT

EEASH

Communication mechanism for stakeholders

Em BB
Stakeholders Multi-channel engagement Concerned issues of stakeholders
EREA ZRBBRE ERABRIRE
Governmental/ Routine reporting and information disclosure Compliance with policies and regulations
regulatory authorities AEEREEEHE BT HUORER
BT EEE WIS
Payment of taxes to the governments Tax compliance
[0 I8 485 4 A5 K MIBE R
Acceptance of supervision and inspection Operational compliance
EXEERRE BREE
Suppliers and Visits Provision of fair environment for cooperation
cooperating entities RmE RHEATEIERE
HEREEA ER
Regular assessment Enhancement of mutual trust and benefit
TE BT EEEEEN
Exploration of cooperation opportunities Delivery of joint development
REEFHE BRARER
Community Reduction in resource consumption Conservation of ecological systems
i AR &R A RAEEREIRIT

Provision of employment opportunities

Rt EKE

Support for vulnerable groups
PN IEEE RS

Promotion of community development

fedErt w3 R

Charity participation
BHERHEE
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STAKEHOLDER ENGAGEMENT
ERAZ2H

The Group has engaged an independent third-party organisation to conduct
the materiality assessment regarding ESG issues in 2019, with the
participation of various stakeholders for the purpose of identifying their most
concerned issues on ESG, thereby enhancing the disclosure of relevant
information in this Report and being conducive to the Group’s determination
on its business development plans and ESG management objectives for the
coming year.

Materiality assessment for the current year mainly comprised the following 4
steps:

AEBZABUF - T HETHERARET SHE
wm ARFEE 2 EM2019F EESGE 2 M aT{E - A
BRERAZABONESGER  HMEARE
RIREREEMEE YR ASERTE T —
FEMEBEREREIRESGERBE -

AEENEZUFGIEREATHEIHR -

Identify the ESG issues applied Provide on-line questionnaire to stakeholders

B FHWESGRE &

According to the Group's existing businesses, 20 ESG
issues covering employment and labour practices,
operations, corporate operations and the environment were
selected in a comprehensive manner, in line with the focus
areas on ESG management for its industries.
BEAEEREHRYE  #STHESCGERES -
FERTREEBREIER  BE  0ELER
RIEH20IEESGERE -

Rank the materiality of the issues

ERMREHF

According to the result of questionnaires and interviews,
the ESG issues are ranked into three categories:
"Very Important", "Important" and "Less Important".
BRIEBMERERDHRER » BESCEEDT B

HREE ERRER =N

ERESABLERAE

Stakeholders including the management, employees,

suppliers and investors of the Group were invited to
participate in the on-line survey for collecting stakeholders'

rating on the 20 issues, and therefore acknowledge the
recommendations and expectations of the stakeholders in
respect of the Group's ESG management.

BESEEEE BT  H#ER REESHERA
SERESAMBSL  WERBRAH0ESRENTIIER

WEHRERALSBESCEETFNEREME -

Prepare the matrix on materiality of issues

R REEEMERE

The matrix on materiality of issues for the Reporting
Period is prepared based on the results of the ESG
materiality assessment of such issues.
ERESCREEEMTLERFEH MG HE
EEMIERE -
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STAKEHOLDER ENGAGEMENT
ERAZ2H

Materiality matrix of ESG issues for 2019 are as follows: 2019F EESGEZ A EERMFEFIT -
High &
Occupational
health and safety
BERREARS @
Employees’ .
rights and care Employment and labor compliance
@ 5 TiEsmE e S
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Area ESG issue Priority
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Employment & labour Occupational health and safety 1
practices BEERET S
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By conducting the materiality assessments, the Group acknowledges that
“occupational health and safety” is the highest overall rating among the
employment and labour practices. Regarding this, we have put emphasis on
employees’ occupational safety, as well as their physical and spiritual health.
Regular trainings and safety drills are hosted rigorously for developing
employees’ safety awareness and their adaptability in the face of dangers.
From an operational perspective, “customer service quality and customer
care” is the issue with the highest overall rating. Regarding quality services as
our primary objective, we strive to provide high quality services and
proactively stay in touch with our customers. As for the environmental
protection aspect, “energy use” is the highest rated issue. In this regard, not
only do we dedicate our efforts towards environmental management, we also
advocate the concepts of energy conservation and emissions reduction, thus
giving back to our community by retaining our green eco-parks.
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TALENT CULTURE

We are convinced that our “people-centric” talent management strategy
has given a continuous boost to our corporate sustainability. The Group
places considerable value on employees’ occupational health and safety,
as well as the employment and labor compliance management. We are
committed to providing our employees a healthy, harmonious, fair and
positive working atmosphere, together with the pathways for career
development, thus enhancing the sense of belonging among our
employees and achieving common growth with them.

In compliance with the Labour Law of the People’s Republic of China
and other relevant laws and regulations in the jurisdictions where it
operates, the Group has developed a comprehensive human resources
management system, and has formulated policies and systems covering
recruitment, attendance, compensation and staff safety, etc., aiming to
standardise the talent management processes including induction &
confirmation, change in position, promotions, remuneration and benefits,
staff trainings and labour rights, and to safeguard their legitimate rights.
During the Reporting Period, there were no violations of the laws or
regulations relating to employment, health and safety, and labour
standards by the Group.

Human Resources Management

Talent introduction

Talent is the primary factor of corporate management. In order to ensure
sufficient human resources fulfilling the needs of our business
development, we formulate plans for the recruitment of human resources
on a regular basis each year, according to the estimated human
resources demand and the internal and external human resources
supply for the coming year. Besides,
timely and effective manner under our policies on attracting talents.

recruitment is carried out in a
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Upholding its principle of “optimising the use of talents and human
resources”, the Group has formulated and implemented its Recruitment
Management Policy, which provides necessary guidelines for regulating
the recruitment procedures. According to the recruitment system, there
are two sources of recruitment: in-house competitive process and
external recruitment. Various recruitment channels including internal
referral, in-house talent pool, campus recruitment, social recruitment.
Applying the assessment procedures included candidate screening,
interview, re-interview and background checks, we hire people according
to the considerations such as candidates’ academic level, work
experience and overall qualities, and thereafter set a probation period to
evaluate the hired staff. Strictly controlling over all recruitment stages
and introducing objective and impartial standards are both the key to
ensuring that our employees’ qualities meet the position’s requirements
and thus maximising their value.

In addition, in order to foster the development of students’ vocational skills
and to build a solid relationship with schools and enterprises in respect of
talent nurturing, the Group’s “Bayhood No. 9 Club” entered into an internship
agreement with local schools, pursuant to which, certain internship positions
are opened to students annually, thus laying a foundation for the talent
reserve in the society.

As at 31 December 2019, the Group employed a total of 423 employees.
The key performance indicators for employment are as follows:

Female employees
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Male employees
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System on performance evaluation and remuneration

The Group has formulated and implemented the Remuneration Management
Policy, aiming to effectively safeguard the healthy growth and development of
our employees, to optimise internal management and to ensure that they are
provided with market-competitive remuneration packages. Adhering to the
principle of fairness and impartiality, we set the salary level based on the
contribution of each position towards the achievement of the Group’s
strategic goals. Employees’ remuneration and bonuses are therefore linked
with their personal ability, job tenure, education background and performance
reviews. While guaranteeing that all our employees are fairly paid, we
formulate reasonable and effective mechanisms for value distribution and
internal incentives, specifically through integrating the performance of
enterprises, teams and individuals into their associated remuneration. At the
beginning of each year, taking into account factors including, among others,
remuneration levels in the industry and its own operational efficiency, we
adjust the human resources management system and the remuneration
package when appropriate, so as to continuously optimise our ability to
attract and retain outstanding talents, with a view to achieving sustainable
growth and development.

Career promotion

The Group adopts “Competitive Recruitment Scheme” as its main modality
when choosing the core management, so as to fully inspire the potential
abilities of our current employees, as well as to provide good promotion
prospects for our in-house staff. We have developed an all-rounded
procedure for the competitive recruitment and, specifically, set up the
leadership group, assessment group and working group for competitive
recruitment, aiming to ensure its openness, fairness and impartiality. Our
employees may be granted promotion opportunities by filling out the
Application Form for Employees’ Promotions under Competitive Recruitment
Scheme in accordance with the requirements shown on the relevant notices,
and afterwards passing the assessments, such as written examinations,
interviews, practical examinations, scale assessments, public opinions poll
and probation periods; In addition, for those employees who meet the
Group’s requirements in terms of their length of service and performance
ranking, promotion opportunities may be offered directly through the
department’s recommendations.
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Equality, diversity and harmony

The Group adheres to the principles of equality, diversity and anti-
discrimination and ensures that no employee is subject to discrimination
based on ethnicity, gender, nationality, belief and nationality. We advocate
mutual respect and understanding among our employees, aiming to create a
harmonious working environment; In the meantime, we maintain an open
communication channel for our employees, especially when it comes to
reporting unfair work treatment they encountered to the management or
human resources department. The Group always protects the legitimate
rights of its employees and ensures effective feedback on their opinions.

Occupational Health and Safety

The Group is concerned about the occupational health and safety of its
employees, thus advocating the concept of “healthy work, healthy life” and
considering the preservation of a healthy and safe working environment to be
our obligation. In this regard, “Bayhood No. 9 Club” has complied with the
Law of the People’s Republic of China on the Prevention and Control of
Occupational Diseases, the Fire Protection Law of the People’s Republic of
China and other relevant laws and regulations in jurisdictions where it
operates. In light of our real-life context, we have also formulated and
implemented safety management rules such as the General Requirements for
Occupational Safety and Health Management and the Safety Handbook for
Caddies. Simultaneously, in order to seriously protect employees’
occupational health and safety, we continued to improve our safety
management framework through the means of standard management, daily
training and drills, safety knowledge promotions and occupational protection.

Standardised safety management system

The Group is committed to providing multiple security guarantees to its
employees. We maintain labor insurance, work-related injury insurance and
commercial insurance (including but not limited to accident insurance,
employer’s liability insurance) for all frontline employees annually with a view
of protecting the legitimate rights of our employees; Special personnel are
assigned to routinely check on the areas such as offices, dormitories and
canteen, so as to avoid potential safety and health hazards; We regularly
carry out medical examinations for our employees and conduct seminars on
health and safety knowledge, aiming to enhance their health and safety self-
awareness and to enable early detections of diseases; Strict personal hygiene
of employees is observed under the norms of using serving spoons and
chopsticks in staff canteens and requiring the employee to wear surgical
masks when he/she is suffering from respiratory infections; Medicine kits are
set up in the office areas, which are accessible to employees during the event
of an emergency.
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In addition, we have specified the occupational requirements and work — t4h E(BE T PR FEEHFEHEEL YR F
specifications in relation to safety and health for the exceptional employees in ~ fIBAHE T & Sk B E L 2R ERN LEEXK
the General Requirements for Occupational Safety and Health Management, R T{ERE - BRI AFHR TENBEFE LM -
which emphasises that work permits must be required for handling all special 40 - BB ERE - B EME NI EFHLEFHE
tasks. For example, those driving internal vehicles (such as battery cars and ~ EEPER : S EEER  NWERELR NS RE
lawn mowers) must hold relevant driving licenses; safety belts and other 2 & : TI& M(FE M B H RER  BEME &R
protective devices must be installed when working at height; protective  ZsiHRE% : IR1ERE MR SEMEFEHET
masks or glasses must be worn when using electric welding or facing any  #E1TZ2REREAIE  Z2FEFABEA  FIHE
danger of fluid splashing; pre-job trainings must be required for the safety B% -

practices in using machineries including boilers and gas supply devices; and

work safely with an open flame and burn prevention are also stressed.

“Mini Marathon” competition

[NINEHIAR BT

In May 2019, the “Bayhood No. 9 Club” held the first “Mini Marathon” competition, awarding medals to the top ten
individuals and the top five in team competitions, as well as granting them generous material rewards. Through the
corporate recreational and sports activities, we are committed to promoting physical fitness for our employees, thus
improving their health and encouraging them to build healthy and progressive lifestyles, which pursue their passion
for sports despite busy works.
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On the spot of the “Mini Marathon” competition
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Safety education and drills

In view of the vast area of golf course turfs of the Group’s health and
wellness center involved, we have seriously put emphasis on the safety
education for our employees in relation to the potential fire hazards thereof.
We have implemented the night-shift patrol system at “Bayhood No. 9 Club”.
Specifically, representatives of each department work rotating night-shifts
during working days, for conducting patrols every two hours so as to prevent
hazards (such as fire hazards) during midnights and to ensure the round-the-
clock monitoring for the safety of the sites. In addition, “Bayhood No. 9 Club”
also established a part-time volunteer firefighting team, which is responsible
for the daily fire safety management, including regular inspections on fire
equipment and facilities, as well as the elimination of potential fire hazards.

In 2019, “Bayhood No. 9 Club” organised a series of trainings on fire safety
precautions, invited professional firefighting teams to carry out safety
seminars and fire drills. Under the guidance of the professionals, our
employees participated in fire drills which enabling all of them to be familiar
with various necessary firefighting and survival skills in cases of fire accidents,
including appropriate means of escape, emergency fire-safety skills and the
correct use of firefighting equipment.
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On the other hand, “Bayhood No. 9 Club” provides targeted safety training
courses for different departments subject to their functions, specifically as
follows: for the canteen and back office, the trainings involve food safety and
safety practices on equipment; for the amenities department, the trainings
involve the basic ironing skills and the relevant precautions; and for the
engineering department, the trainings involve safety practices on and
operation of boilers, safe-driving of vehicles, working-at-heights safety, and
safety practices on electric tools. Besides, considering that golfing is an
outdoor activity in a vast field, which may cause safety risks (such as getting
sunburned or struck by golf balls) to customer servicing staff (e.g. caddies),
we provide in-depth safety training of the golf department, with subjects
comprising of common knowledge of daily safety, case study of safety risks
and training on safety consciousness, with a view to developing employees’
adaptability in the face of safety risks comprehensively. The senior
management of each department is responsible for overseeing the execution
of employees’ standard safety actions and maintaining their awareness of
protection, with a view to reducing employees’ exposure to health and safety
hazards.

The key performance indicators for of the Group’s occupational health and
safety for the year ended 31 December 2019 are as follows:
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Employees’ rights and care

To protect the labour rights, all of the Group’s employment relationships are
based on formal employment contracts, which strictly prohibit any form of
child labour and illegal labour. In order to ensure all personnel formally
employed to have reached the statutory minimum age for admission to
employment in the jurisdiction where we operate, we take the initiative to
verify candidates’ identity documents when recruiting, and conduct relevant
background check. In case of any omission of age or false certificate, we will
either reject the candidates or terminate such employment immediately.

Simultaneously, as the Group respects and defends employees’ leave
entittements, it provides marriage leave, bereavement leave, sick leave and
annual leave in accordance with the laws and regulations in the jurisdiction
where it operates, and has stipulated in the employment contract to avoid
compulsory overtime. The Group currently operates a five-day working week
with eight hours per day, and for those employees who are willing to work
overtime due to emergencies, reasonable rewards are given to its employees
in the form of compensation leave or overtime pay.

In addition, to safeguard the fair employment practices for female employees,
the Group has proactively implemented certain caring measures for them,
which include prohibition on reducing their wages or unilaterally canceling the
contracts due to pregnancy, childbirth or breastfeeding, securing that no
hazardous task is assigned to a female employee during her pregnancy,
entiting them paid leave for pregnancy check-ups, maternity leave and other
maternity benefits in accordance with the provisions of the jurisdiction where
it operates.

Apart from the statutory benefits, the Group’s employee handbook has also
explicitly listed various welfare policies offered to the employees of “Bayhood
No. 9 Club”, including free staff meals, free staff dormitories, staff shuttle
services, free uniforms and various recreational and sports activities. The
Group has also acknowledged that people-oriented welfare policies, which
evidenced by a diversified range of employee activities, could help foster
communication among employees. We are committed to creating a desired
supporting atmosphere among company teams, and to developing a
stronger sense of belonging towards the Group for all of our employees.
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Employees’ holiday activities

BIREEE

In 2019, “Bayhood No. 9 Club” organised a two-day group tour in Huairou District for its employees. Our employees
shared a happy moments together in Huairou District, where they enjoyed various entertainment programmes, such
as rafting, hiking the Great Wall and viewing the panoramic scene of Yangi Lake. Such a diversified range of
activities not just enabled employees to unwind after work, but also reduced stress and enhanced interpersonal
communication, thereby raising team morale in a harmonious yet inclusive atmosphere at work.
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“Glory in 2019, Swiftly Rising in 2020” gala night
[8)1B2019M 2020 | HEBRE

“Bayhood No. 9 Club” held a gala night with the theme “Glory in 2019, Swiftly Rising in 2020” on 4 December 2019. Al
departments brainstormed and pooled their ideas, and therefore organised a series of excellent performances. Our
employees gathered together and spent a wonderful and unforgettable evening. The gala provided a stage for our
employees to show their enthusiasm and vitality, and also realised our considerate and caring for them. As always, not
only do we had consistently delivered corporate positive energy, we also facilitated mutual understanding and
communication among our employees, as well as enhanced our staff’'s centripetal force and creativity. In the meantime,
with the aim of enriching the post-working life of our employees, we created a working environment with relaxing spare
time and work-life balance.
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“Glory in 2019, Swiftly Rising in 2020” gala night
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Employees Training and Development

The Group regards the enhancement of employees knowledge and skills as
the primary foundation for sustainable development. Drawing on the modern
corporate training philosophy, we aim to inspire our employees’ thoughts and
potentials. By establishing a refined training system and combining with the
formulation and implementation of the Rules on Employee Training Mobility
Management, we can provide adequate training opportunities and favorable
occupational development environment for our employees.

To achieve corporate development and talent training, the Group has
developed a number of training management projects. Annual training plans
for different requirements among departments and levels have been set, thus
providing systematic and diversified training for employees through various
means such as real-combat simulation, case study, and interactive teaching
as follow:

o “First Lessons in the Workplace” provides the career and learning goals
for new employees in the coming year, guiding them on how to
communicate and get along with their colleagues; in addition, “Bayhood
No. 9 Club” also establish the “one to one” mentorship scheme for
each new employee, providing them with senior employees’ guidance
on mastering their work skills, and helping them in adapting quickly to
the working environment and improving their working ability, as well as
integrating smoothly into the team.

° Targeted skills training also assists employees to familiarise themselves
with their positions in a multi-dimensional approach, and to learn about
theoretical knowledges, such as relevant knowledges and skills, service
standards, etiquettes, safety awareness. For instance, the training
programmes at the golf club of “Bayhood No. 9 Club” (which includes
practices on field service skills, lines indicating skills on the putting green
and the putting theories, driving golf carts and customer analysis) not
only enhance employees’ professional skills, but also improve the
customer service experience.
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o For the management, we focused on developing their organisational,
leadership and communication abilities. Specifically, we offer customized
management training programmes which help them to raise awareness
among the internal and external governance rules and regulations of the
industry, as well as analyse industry dynamics and amendments to
listing rules, so as to enable them to provide timely respond to the
changes in macro-environment and regulatory requirements,
systematically understand the political and economic situation, and
therefore study the impact of various internal and external factors, with a
view of improving the management’s planning and decision-making
capabilities for strategic objectives and guidelines.

Training for the Club Operation Department

SEEEE

In order to validate and continuously improve training effectiveness, not only
does the Group prompt each department to complete its monthly training
plan through a performance review, it evaluates the improvement of training
courses on an ongoing basis. Meanwhile, we collect employees’ feedback on
the training courses through questionnaires, so as to better improve the
training guidance. Throughout their daily operations, each department will
also help our employees better cope with the work challenges by organising
meetings and sharing sessions, during which we aim to help our employees
better address challenges that they encounter at work, promote mutual
communication and learning among them, so as to create a working and
learning atmosphere that nurtures harmonious coexistence and mutual
support.
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Training for Security and Guarding Department
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Essay-writing competition

BXAREES

From June to August 2019, grasping the opportunities brought about by the celebration of 70th anniversary of the
founding of the People's Republic of China, “Bayhood No. 9 Club” launched the essay-writing competition. Our
employees actively participated in the contest by writing articles in their own words for expressing what they had seen or
heard. In the entries, some of the essays were written to praise for the workers, and to reflect the hard-working and
struggling spirits of our employees, while some of the essays were written to reflect the great changes and brilliant
achievements of “Bayhood No. 9 Club” in recent years. We have selected the first, second, third prizes and certain
excellent awards among the outstanding essays, and thus granting them the certificates and prizes.
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A display board for the Essay-writing competition
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Key performance of the Group’s staff training during the Reporting Period are ~ $R&EHIM > ANEE 8 TIEHIBRERRIBNOT ¢
as follows:

By grade-level
REBRE D

Percentage of 88% 98% 99%

employees trained

BT A
Senior management Middle management General staff
BREEE PAREERE ERET

Average training

rows compleed 16,15 26.46 40.80

By gender
=ERIEl 5

Percentage of 98% 99%

employees trained
ZHE LA

Male Female
B4 g

Average training

FEERE 37.81 40.43
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OPERATIONAL MANAGEMENT

The Group, being well placed to contribute to spreading values during the
course of its operations, is always mindful of the social responsibilities when
acting as a corporate citizen. In terms of entertainment and media business,
we shall voluntarily abide by the laws and regulations of the jurisdiction where
the overall processes along the films & TV development, production,
distribution and marketing are located. The “Greenlight Committee” is also set
up for examining the legality, compliance and value-orientation positiveness
among various media investment projects. In terms of health and wellness
services, “Bayhood No. 9 Club” promotes a new lifestyle of “elegant, natural
and healthy” via providing its members with high quality and high-end
consumer experience. In addition, we abide by the Advertising Law of the
People’s Republic of China and other relevant laws and regulations of the
jurisdiction where we operate, and therefore strictly control the presentation
of information in relation to advertising, publicity, and streaming media. We
are responsible for the legality, authenticity and accuracy of the contents to
be published, thus prohibiting the publication of deceptive or misleading
contents to the public, and avoiding adverse effects on consumers, investors
and other stakeholders.

ZEEHE
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Product and service responsibilities

Entertainment & media business

The Group strictly complies with the Regulations on Administration of Films,
the Notice on Further Regulating the Administration of Patch Advertising and
Pre-Release Advertising for Films, the Notice on Further Strengthening and
Improving on Administration associated with the Introduction and
Broadcasting of Overseas Films and TV Series and other relevant laws and
regulations in the jurisdictions where it operates. In order to strengthen
content investment management and reduce investment risks of investors,
the Group has set up a “Greenlight Committee” to regulate the risk response
measures for content investment by implementing the “Greenlight Policy on
Content Investment” (“Greenlight Policy”). The Greenlight Policy requires
relevant departments to submit materials (such as investment budget,
expected time of release, expected schedule for production and delivery,
director and main cast, total investment amount) to the Greenlight
Committee, which shall, in combination with objective factors such as
audience preferences and industry policies, assess the profitability of films
and the legality and compliance of themes, and decide whether to proceed
with the investment based on the results from the comprehensive evaluation.
Since the establishment of the “Greenlight Committee”, all film and TV
projects, which are invested and produced by the Group, have been
reviewed with its aim of providing high quality and positive energy for the
public.

Offline healthcare & wellness business

° Enhancement of service quality
The Group strictly complies with the LB/T 043-2015 Golf Management
Service Specifications, operates golf courses with licenses and in a legal
manner, and is capable to provide various services in respect of golf
activities. We have also established a refined management system,
standards of work, service processes and positions’ responsibilities.

The members and guests experience in its service forms the core
competitiveness of “Bayhood No. 9 Club”. We have formulated a
closed-loop service quality assurance system by establishing its
systems and conducting training, designing services and regular quality
inspection.
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Provision of a variety of services

REUSER%E

Create a full range of recreational and wellness experiences

for the customers of "Bayhood No.9 Club" customers,
such as setting up PGA-branded golf academy, launching
SPA treatments and opening theme restaurants, etc.
2IATE RSB | TR ARE R £ ER
WK B ERR AR S 2 BRAX S - HHKE
BR7% - Rk EERES

Customer service members, such as club concierge
and caddies, are trained periodically for

enhancing their etiquette and service awareness,
thus enriching their professional knowledge about golfing,
with a view of providing professional and thoughtful
services to the customers

ek HESEFRBASTHRESE RFA
HR@ERGES MR eRERNEE

HMHFEE REPRMESE  ATNRE

In order to avoid injuries, “Bayhood No. 9 Club” has formulated and
implemented the Security Protection for Golf Operations Department, which
specifies the security details for various areas (such as the transportation of
golf ball bags, caddie service, driving of golf carts) among the regions.
Cooperating with reserve duty training on employees’ professional golfing
knowledge, it provides professional and safe services for the members and
guests. At the same time, we conduct regular daily safety knowledge training
for our employees, which provides a wide range of warning information for
possible dangers in various fields, thus enhancing employees’ safety
awareness, minimising accidental injuries, and enabling immediate response
when hazards occur. Taking into careful consideration, teenagers under the
age of 18 are discouraged from on-site golfing by “Bayhood No. 9 Club”.
When members or guests request for such service, they shall make special
applications and sign security agreements, which promise to bear all of the
risks themselves. Such measure shall enable the members and guests to fully
understand the potential risks, while fulfilling its service providers’
responsibility of reminding them.

Formulation of rules and policies

HEREHE

Formulate the Main Measures for Guaranteeing the Member
Service Quality and other relevant rules, so as to regulate

the implementation of procedures and quality control
standards for the services of members

HIE (RIE S B RIS M E = EHE 1) SHIE -
AR & B RIS B mi2 T miziRE

Establishment of
quality inspection team
FR A7 B A B

The management team of "Bayhood No. 9 Club" has

formed a quality inspection team to inspect and evaluate
service performance of their staff on a weekly basis to identify
where inadequate service levels may have existed, and urge employees
to perform, as appropriate, followup work to verify whether the
corrective actions were fully and properly implemented in

order to enhance the overall capabilities of service.
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In addition, the Membership Department holds regular internal meetings every o 2 BT HFEKE HEPT A I
morning and evening, aiming to maintain close communications among g REEIENE VBB U RREE
employees, and to timely find out, share and summarise all the problems and I F MM A RS P 23R ) R B R 75
service experience, and thus guiding the employees to learn on the right KB HMSIBETEEESTIELR &
working experiences, improve service defects and constantly improve service ERB L ERE - NEARARBRE -
qualities.

Member Featured Activities
SERAXEH

In 2019, “Bayhood No. 9 Club” organised a series of diversified member activities, which were unanimously endorsed and
supported by its members. These include the “Bayhood No. 9 Club” Golf Open, the Monthly Regular Team Match, the
Member Tournament, the Zhuoli Trophy, Standard Chartered Bank Golf Day and 2019 Citi China Korea Day, etc.

[ESRIRLERR | FE2019F ERM T —RILEZXMNEREY B T EEMN BRI RIS - Hh 83 [1LH9RE%
RS R A G E G BHEE SN BITRITEARAEPM2019EHTHERE S AEE -

Group photo at the member competition of Golf Open
MENEEEER
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The day of 27 May 2019 marks the first anniversary of the founding of “Bayhood No. 9 Club” Golf Teams. Since the
establishment of the teams, the viscosity of members has been increasing. In order to enhance the service for the teams,
the club has arranged dedicated staff to carry out matching activities and daily management. In addition to provide
regular monthly in-house training, the “Bayhood No. 9 Club” Golf Teams also held friendly member matches with
Reignwood Pine Valley Golf Club and Topwin Golf and Country Club Team. The members of the “Bayhood No. 9 Club”
Golf Teams were willing to conduct technical exchanges with other peers teams. Having weathered numerous
competitions, the mutual friendship has been deepened with their increased familiarity and emulative spirit.

20195 27 H 2 [ Lo IRLE AR | BRI —BF LR A - KB RILANR & BRIETENLE I BT sEAE 410 IR
BHE BEFFELHEARBUREIRATERSTE-RTEANTEHAEINER [ 1L ELEE | Bk 2 Bl B EH
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Group photo on the day of the first anniversary of the teams' forming
TR E 7
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On 23 September 2019, “Bayhood No. 9 Club” held the Zhuoli Trophy. The event successfully brought 89 members
and 20 special guests together, during which the champions, 2nd and 3rd runners-up were selected from individual
gross and net score sections respectively. Members were delighted and expressed their expectations for other
swapping of skills in the future. We sincerely hope that our members would take a break from their busy lives, and
instead achieve happiness during the joyful golf matches.

2019F9A23R [HLMOSRIBLEAR | RP EE LM < I RBBR N ELIBIREER0EFBERENSE BB T EA
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Group photo at the friendly competition between Group photo at Zhuoli Trophy
“Bayhood No. 9 Club” Golf Teams and BIYNBEEEE

Reignwood Pine Valley Golf Club
Mo AEE | RENLFEESHAELRRERESE

e Channels of customers engagement s EPBRREE

We put emphasis on listening to our customers for understanding what RUEBETHSERERAELEMS HME
our members and guests really need. “Bayhood No. 9 Club” has BERBEEFPER [1LMosRELI | KT
formulated and implemented the Reservation Procedures for Members, E(EEETERE)NCESEFRE) -
Reception Procedures for Members, for maintaining communication BBE R &L ELEEL | M E 2 RR
with members and guests through various channels, such as telephone ERBEBRIFHEHSERETNER BE
and the WeChat official account named “Bayhood No. 9 Club”. A SRR ELIL | EEBREERE
reachable 24-hour member service specialist, who is responsible for B REBE Y HMEEBEEERIT
handling one-on-one booking and ordering meals, is assigned to each HFESEE WREEE A A240
member at “Bayhood No. 9 Club”. Fri5 o
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Customers’ complaints and responses

In order to deal with members’ complaints in a timely and effective
manner, “Bayhood No. 9 Club” developed and implemented the
Procedures for Handling Customer Complaints, and conducted
customer questionnaires on a regular basis by distributing the “Guest
Opinion Submission Form”. When a member or guest has any
suggestion or complaint about the facilities, equipment or service quality
of the fields, the member service specialist shall immediately listen and
respond to the complaint, so as to ensure that the customer’s
experience is entirely understood, as well as appease their moods. The
manager on duty shall be responsible for taking the suggestions and
resolving the complaints, thus making every effort to fix the problems on
the spot.

In 2019, “Bayhood No. 9 Club” received a total number of 2 customer
complaints, which were dealt with and resolved in a timely manner.
Once the problem is fixed, the Membership Department will continue to
maintain close communication with the customers, as well as to track

the subsequent satisfaction of them.
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Customers’ complaints and responses in 2019

2019F ERFRFREE

Contents of complaints
RFERE

Ways to handle
BB E

Improvement measures

BEHE

competitions were
frequently held in the
club, affecting its
members’ reservation
BEERREAELE

B B4 = 2T
TEFER S

The manager on duty explained and
illustrated that members’ activities would also
be a sort of members’ rights and interests,
and on the other hand, the clubs would
control the frequency of competitions and the
number of participants according to its
operational demands
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Adjust the fees for activities in 2019 and
develop controlling measures on

activities
FRE2019FIEBNER - WHlEIEENEIET
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Unstable quality of food
served and no seasonal
dishes
BEXMKETEE
AR EZ=5T 3K

The manager on duty was genuine and
sincere in apologizing to the guest. If the
food wasn't to a guest's liking, re-cook it or
prepare something else
BUMLEAELERAEAER - IRRYT
HEBANEL BT LR FIHEEE

The incumbent chef was asked to study
and create new dishes during the
shutting down of golf courses. It was
also planned that new chefs shall be
hired in the next year
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o Protection on customers’ information and privacy

In order to effectively protect customers’ information and privacy, the
Group has developed and implemented the Customer Privacy
Protection Policy, which sets forth detailed requirements for customer
information collection, preservation and messaging, clarifies the access
to and use of customer files, and limits the scope of information
collection and use, so as to minimize the possibility of customer
information disclosure. Simultaneously, we have entered into privacy
agreements with all employees who may have access to the personal
information of our customers, emphasising the importance of
information security to our employees, and eliminating any employee’s
improper use of customer information such as disclosure, sale and
sharing.

Supply chain management

The Group has formulated and implemented the Supplier Management
System, which adheres to the principles of openness and transparency in all
aspects of development, access and evaluation of suppliers and provides a
fair competition platform for them.

Selection of suppliers

When selecting suppliers, we require suppliers to provide licenses and
qualification documents as the basic conditions for access, on this basis, we
will therefore first select well-known brands; In addition, we will perform a
comprehensive assessment of suppliers’ products that covers a number of
areas, such as pricing, source, model and after-sales services through on-site
inspection when necessary, so as to further ensure that the supplier's
products and services meet our quality standards. For those suppliers whose
products are, to a certain extent, associated with impacts on the
environment, we require that their manufacturing processes and finished
products shall comply with the environmental protection laws and regulations
in jurisdictions where they operate, while preference shall be given to those
suppliers with advanced environmental performance.

Assessment for suppliers

The Group has established a database of supplier to continuously track the
performance of the co-operating suppliers’ products and services, as well as
to update relevant information in a timely manner. We graded our major
suppliers in different stages. For those with more than 90 points are selected
as the excellent suppliers, which shall have the priority in terms of payment
and orders, and shall be qualified to sign the long-term strategic contracts; At
the same time, disqualified suppliers shall be removed from the supplier list,
with a view of controlling the quality of our product and service at source.
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As at 31 December 2019, the Group maintained good cooperative
relationships with 54 suppliers with the following geographical distribution:

Mainland
China

£ Bl A it

Hong Kong
]

28%

Overseas

=2

HE2019F12A31H ' AEEHEH4RKEERE R
BRIFAERE  LBEBESHIT

68%

4%

Number of suppliers by geographical region

ZinES S HHEEERE

Compliance on Operation and Anti-Money Laundering

In order to maintain a business environment with impartiality and integrity and
ensure the normal order of the Group’s business activities, we strictly
complied with the Anti-Money Laundering Law of the People’s Republic of
China, the Anti-Unfair Competition Law of the People’s Republic of China and
other laws and regulations in the jurisdiction its operates, with a view of
resolutely cracking down on corruption, bribery, malpractice, money
laundering and other misconducts. The Group continued to improve the anti-
corruption mechanism, formulate and implement various systems such as the
Management Rules Against Malpractice, the Policy on Inside Information and
Information Disclosure and the Code of Ethics. We strictly regulated the
professional ethics of all employees from the policy level, strengthened the
internal and external risk resistance capabilities, prevented corrupt practices
among employees, so as to do our best to safeguard the legitimate rights of
our stakeholders, including our shareholders, customers and business
partners.

To strengthen the awareness of integrity among its employees, the Group has
proactively carried out publicity and education on integrity, with a view of
upholding a corporate culture that centres on honesty and integrity, thus
creating an anti-corruption corporate environment. We require all employees
and suppliers to sign a commitment and a cooperation agreement on
integrity respectively, so as to alert and prevent commercial bribery and other
violations; We also remind our employees to pay attention to the code of
ethical conduct and to properly address conflicts of interest at work through a
number of channels (such as the Employee Handbook, relevant rules and
policies, emails or intranet); In addition, we appoint independent third-party
organisation to conduct internal audits annually for verifying high-risk areas,
and thus identifying and improving internal control deficiencies in a timely
manner, as well as closing the loophole.
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The Audit Committee of the Group has dedicated email and telephone
channels for receiving complaints of misconduct. If, upon investigation, it is
found that the informant has indeed committed any corruption, he/she shall
be ordered to accept economic and administrative punishment in accordance
with the provisions of the country and the Group; For any suspected of
violating the law, it shall be transferred to the judicial authorities for their
handling.

In 2019, the Group did not have any litigation of corruption against its
employees or the Group.

Community investment

The Group is always mindful of the development of the communities where it
operates, and therefore proactively giving back to the society by supporting
vulnerable groups, helping local residents find employment and participating
in charity work, while safeguards its own sustainable development.

The Group’s “Bayhood No. 9 Club” provides monthly living subsidies to 4
members of residents with low social security under the Beijing Beihu Village
Neighborhood Committee. During the Reporting Period, total living subsidies
amounted to RMB85,400 was provided. In addition, in January 2019,
“Bayhood No. 9 Club” also donated RMB2,000 to a disabled Guo’s family in
Beihuqu Village, Beijing, for helping them alleviate their living difficulties.
Meanwhile, when the job vacancy is opened in “Bayhood No. 9 Club”,
priority is given for recruiting employees from the communities where it
operates, which not only solves the employment problem facing by the local
labour force, but also increase villagers’ income, thus forming a good “village-
enterprise family” relationship.

AREEHZEAERAEMINETBAERE:
R ARERFEETANRRRF -2/
AERRWBRARGART A £2 HEEH
REA KR TR RTHEE WS
LR - AR AR REIE -

20196 F  AEB KRB LA MBH RSB AL
BB TIRHWESHRAREN-

AEERFERTELMEMLRMER ERER
AEETMHEZRNOAR BEERSTEE
REMERUENRE 2HLEEZEHES
A EBRELE -

ANEE MoK AL | & A R4 1t m it
NEZERPEEMAE M RS PR RER
7 B 5t A R #585,4007T © ik 4h - 201951 A
[b5osR 1B 2430 | i A3k T b B R AT Bk A 2D
E-RBEEZARE2 0007 AEBEER
BRI #E o RIES - [dE05R (B 4438 | £ IR Mz
TR BN EBAELRBIES T TMEMR
RTEMBENERE  RENREIK  tbH
BRI R [N —R IR TR -
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GREEN OPERATION

As the Group fully understands that its employees are the foundation on
which it moves forward, it implements eco-friendly office concepts during its
daily operations, with a high focus on the impact of its operations on the
environment. We have strictly complied with the Environmental Protection
Law of the People’s Republic of China and other relevant laws and
regulations in the jurisdiction where we operate, conscientiously implemented
various environmental protection measures, and strived to reduce the
negative environmental impacts from business operations by various means,
such as reducing pollution emissions, enhancing energy utilization and
reasonably disposing of waste. In striving to achieve economic growth, we
reminded ourselves to fulfill the environmental obligations when acting as a
corporate citizen.

BREEE

AEBRAANGELERERARKBEERMNE
A ERBELETHTRAROBAER SEH
TEEHRENTE HMBRBRET(FEAR
HMBERFREL) SEEMERERER B
BERESERREN BB PFROSE =
EREREREERERENETA  NFRE
EBELELMBAARRYE CENBRLHE
BENRE T TTETEEARMNRRER

A corner of “Bayhood No. 9 Club”

[db#oskB%ER | — A

Carbon management

In response to the national call for “energy conservation and emissions
reduction”, the Group adhered to the philosophy for sustainable and low-
carbon development, optimised energy consumption facilities and equipment,
as well as gradually reduced energy consumption and waste gas emissions
from daily operations.

PR EE
AREBEEERAR GRS INRKE - 25
ARE EBOERES ECRRERIERE
B B REE BRI -
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During the Reporting Period, the Group generated carbon emissions as R Hif - AREBE SR FERIBEROT
follows:

Greenhouse gas emissions (scope 1) (tonne) BEREYNE (8E—)(HE) 1,576.39

Greenhouse gas emissions (scope 2) (tonne) BEREYRE (FE=)(H) 2,705.54

Total greenhouse gas emissions (scope 1 & 2) (tonne) BRERBLHNE (BE—MEHE=)(]) 4,281.93
Energy use BEIR A

All facilities and equipment of the Group must comply with the standards of ~ A&EETARERED TS ELAEMSE - B
the jurisdiction where it operates, with priority given to the use of energy- EBAEKAERREMEER =5 KIEEERR
efficient appliances such as lighting devices, air conditioners and refrigerators; IR » $ P94 IR 28 5E ¥ % 18 79 AR A B R A0 22 59
Simultaneously, we reasonably set the office area lighting time and air- JBE - Z3k8 T{EHEF & - BEF T (F AL 78
conditioning temperature, ask employees to do their bits to cut down the EIEREREZHME LR T HEREER
unnecessary usage of energy (such as turning off the unused lights, Ithoh BRIFIEHRE R EESHEEE  URBH
completely turn off electrical appliances which are not in use when they leave  IEH:E®E R EFRASZm HEeEELMEE
work for the day); In addition, to ensure the normal operation and extend the ~ F B AE °

useful life of various electrical appliances, we regularly conduct maintenance

and repairs, thus avoiding the impact on power efficiency due to aging.

In order to save energy, “Bayhood No. 9 Club” specifically sets a reasonable  AEI 4188 [ 1L HOIRIE L4 | 15 RIS E A IR
lawn maintenance plan, which provides that fertilizers shall be applied  E P& #EHE RBEFLUFNAEREEETIH
according to the past growing pattern of the lawn. It not only improves the — fE{E% - EIRSERF B ENREE  BEEFR
efficiency of fertilizers, but also prevents the lawn from overgrowing, thus &4 KB - PR E S EIF ST IER - 514
reducing the lawn pruning frequency and saving the fuel consumption of the — BJ B Ay A i B #E ©

lawn-cutting machine.

Total non-renewable fuel (direct) consumption (000 kWh) Na] BAMKEH(EE)BEE(TETEE) 7,676.37

Total purchased energy (indirect) consumption (000 kWh) E%Eiﬁﬁ/ (M) BfEsE (TETER) 2,797.07

Total energy consumption (‘000 kWh) RABFEE(TETER) 10,373.44

Energy consumption intensity (000 kWh/HK$’000) amﬁﬁg BE(FEATRER,/THT) 0.10
Exhaust emissions EERBERL

“Bayhood No. 9 Club” uses natural gas boilers, so as to reduce sulfur dioxide [ 18195k (B £4R | {5 FA K 48 S (L B 5 18 » DAURUE
emissions which was caused by the use of coal boilers in the past. BEFEAERMUEHEURBERN S
Meanwhile, professional fume purification devices, which absorb and purify — BEAR e EIRF - [ #08F (B 4458 | h LB EE(F A E
kitchen fumes, have been used at the themed restaurant of “Bayhood No. 9 ¥l /E ;388 - {2 U ERUCFE(L - LA B B
Club” to meet the national standard on low-altitude emissions of kitchen — ¥R HIEEKZEBEIRARIZE o

fumes.
SO, emissions (kilogram) mamrmE(Tr) 0.35
NO, emissions (kilogram) RE‘DPFEHE(TR) 632.76
Particulate matter emissions (kilogram) BRI E(FR) 14.15
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Waste disposal

The Group strictly complies with the Law of the People’s Republic of China
on the Prevention and Control of Environmental Pollution by Solid Waste, the
List of Pesticides Banned and Restricted by the Country, the Measures for
the Prevention and Control of Environmental Pollution by Discarded
Dangerous Chemicals and other laws and regulations in the jurisdiction it
operates, thus conducting strict and compliant management of wastes in
preventing environmental pollution.

Hazardous waste

Hazardous waste generated by the Group includes, among others, disposed
batteries, used oil barrels, disposed lubricants, “Bayhood No. 9 Club” enters
into an agreement on the disposal of hazardous waste with a qualified
hazardous waste disposal company designated by the Beijing Municipal
Environmental Protection Bureau annually, so as to lawfully dispose of the
aforesaid hazardous waste. In order to guarantee environmental safety prior
to disposal, hazardous waste shall be stored in the hazardous waste
warehouse for special preservation before the disposal by the qualified
company.

Non-hazardous waste

The non-hazardous waste generated by the Group mainly consist of office
waste and kitchen waste, as well as greening wastes such as grass chips,
tree branches and leaves, scrap metal parts and plastic. The scrap metal
parts, plastics, office paper and other wastes with recycling value shall be
kept by the persons in charge of the production departments, and shall be
processed together occasionally through reselling to the recycling stations.
Organic waste such as sawdust, tree branches and leaves and kitchen
waste, shall be kept together in garbage dumps until the arrival of
professional garbage-disposing companies in providing cleaning and
transporting service at fixed times every day.

BERYEE

AEBBRIEE TP EARHKFIEEREREYITR
REWRZE) (BRZEH RARZEEE)R
(ERERIEEMSRRENAIZE) TEBEM
EHERER HERMETEESRNER
DI IEREEYISRIRE -

BEBRY
AEEEENEERZMBREEREMR BEH
B BEREEEME [JLNRLEE | G El
RMREBEENAEEENEEYREER
AR CEYREE RS LA ZRENLAEE
BERY - EAREBEXERRREN ASEEY
REPERECRERYRE BHSKRES A
REREAMNIRELE °

BEREZEY

REBEANEBEEFENETE AR AL TME
BRI AREE SRS E BERSBR
B EE s -BEESBEME B
ARRSEERKEENEEDHEELSME
EARE T EHREEMLWILGE—EE B
B - AR B AR R S A e IR B — BT
BMARIRYG  BRAEERERBEENRFTERA
TEBBRIE -

Hazardous waste produced (tonne)
Non-hazardous waste produced (tonne)

EEBREYELE (M)
BEEEMELE(H)

10.68
25.81

Water consumption

The Group treasures water use, obtains operating water through municipal
pipe networks, and improves water efficiency by treating reclaimed water and
artificial irrigation lakes. “Bayhood No. 9 Club” shall, in strict accordance with
the Water Law of the People’s Republic of China, the Water Pollution
Prevention and Control Law of the People’s Republic of China and other laws
and regulations in the jurisdiction where it operates, reasonably utilize and
discharge water resources, so as to avoid pollution to lakes, underground
water, etc.

KERFER

AEBEDERAK BBATHHREFERELRK
WHRIAREF K ATHBER X REABKK
g o[ LSRR L H | AR B R(F EARHKM
BIO% ) R A BRI FIE AT RFE)E) E
BEMEMERER  HKERETAENTA
PP EEIE - AR R EHOR - 1 TKFERDS
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Saving water

Efficient use of water resources is the key to water conservation. The Group
strictly monitors the water used in office building, analyzes the reasons for
abnormal consumption in a timely manner and implements measures on
improvement.

Excluding the daily water consumption in its offices, the Group’s major water
consumption is related to the greening and maintenance for the golf course
at “Bayhood No. 9 Club”. We have installed an automatic irrigation system on
the lawn of the golf course, which gives a more extensive cover of irrigation at
regular intervals, thus effectively saving water and preventing the waste of
water resources caused by basin irrigation. At the same time, we have
employed professional experts in lawn maintenance, and have formulated
reasonable maintenance plans for the golf course based on our principle of
“adopting measures suiting geographical condition, when adopting measures
at the right time”. Specifically, in ensuring the efficient utilization of water
resources, we have fully considered the factors (such as terrain and
topography) for determining the installation location of the irrigation device,
and have scientifically set the irrigating time and water volume according to
various factors (such as weather conditions and plant growth cycle), so as to
improve the water efficiency of irrigation.

Recycling and reusing water

Following the principle of “high quality for the best use, low quality for rough
use” in respect of water consumption, reclaimed water is skillfully used for
afforestation irrigation at “Bayhood No. 9 Club”, truly realising the reuse of
reclaimed water' . Inside the golf course, we have set artificial lakes for
irrigation, with the function of accumulating natural rainwater. It not only
serves as a scenery for sightseeing, but also a source of daily irrigation for the
grassland. Waterproofing treatment for the floor of the lake has also been
done, so as to prevent water leakage. We have also built rainwater harvesting
pipelines in the underground of golf courses, allowing the unabsorbed water
on the lawn and the rainwater during the rainy season to be recycled to the
artificial irrigation lake for reuse. In addition, we make full use of moisture
retention agents, osmotic agents and other pesticides for improving the
quality and efficiency of recycled water.

BAAY A K

AR AR R A KK VBB - A R
HEEH AR A THAKER  REHTAE
BEREYEEREHR -

BERBRDMAK-TIEHFELES | HEEX
HIZGRENARICAKAAREETERKIER - &
MERSEFTLERT BBERRE  LLERHN
EREERETE BRERR EABAREE
HERKIRKE - B LB EHRKERNRE - [
R-RMAEREFEETENEEAS [Eith
1 E I E b R IE RIS BT
ENEREWF WEERARKEETEERENT
RUE YREXRMAN BUERAPEERR
MR B RKE R REKE  LEFERRAKK
X BRKEREFE R EAA -

KERBERAHA

[HEwosR B | BEIETER EEEMAIK
KERERRA TP M AR KETARICRE
AEFERTHKER - RAUESBRKEA
REATHA HABXRANEERKER &R
ERBERE  XAMERES B EERMNK
R ATHBEREMR THZERE WA KER
BVRR - BFITME S BARBISI THR T RKE
WEE  EEBEFRBUKTHIRARRFNE
S A E R A T AH 5 2 R A A - it
Sh AT EARIEE BB EEY AR
SRERKNEEMFAEE -

! Reclaimed water reuse refers to, upon the centralized sewage treatment of residential waste (sewage) water (from bath,
washing, laundry, kitchen and toilet), converting wastewater into water in sub-standard quality that can be reused for
green irrigation, vehicle washing, road washing, domestic toilet washing in the community, so as to achieve the purpose
of water conservation.
oKEARIEREREEEDSIRONE B8 XK - B - R £ EIEE Z2—ERER AR/ N A (LR - B
BRI  RELRERAES  EMERSHLBKNE M -

(A R R R R AR R R R R R R R R R RRRRRNRRRERRRERRRRRRRRRRRNRRERRRRERNRRRERRERRARRRERREDRNONN.!




HFHEBARKBRLAF RE L8 MEA®ME 2019

45

ENVIRONMENT
2 55

Sewage treatment 5K IR

In accordance with plans of the municipal administration, domestic sewage 1R BT B R 2 - [ 1L HOSRB L4 | £ 85 KB 1B
generated at “Bayhood No. 9 Club” is collected via designated sewage pipes 57K EBH —WEB R ETBOS/KEE  B155
and subsequently discharged to the municipal sewage network, where it wil  KEIEREFRIE - SBEEH 2%  (LIEM4L
be treated in a centralised manner by relevant sewage treatment plants. 2K EBBWREETBIWEE ATHAT &4
Seeped water from irrigation that carries pesticide and fertiliser residues will — #IB& 7 ~ WU - # B X AR GRALERS ©

be directed to artificial lakes for irrigation via collection pipes, and be reused

for greening or irrigation purposes after being bio-decomposed and

absorbed.
Municipal-supplied water consumption (cubic metre) B K E (LA K) 11,288.35
Reclaimed water consumption (cubic metre) FRRE(ZFHK) 203,923.49
Total water consumption (cubic metre) BREKE(LAK) 215,211.84
Water consumption intensity (cubic metre/HK$'000) FAKBE(IAAK/ FTHEL) 2.17

Use of materials MERFE A

The Group saves on the use of materials and avoids waste through various ~ ANEBEREBSELEE  SOWENER  #ER

initiatives as follows: % :

e Employees are encouraged to work in a paperless manner, and mail ¢ EENE TEAA(LP D BEKRERKIGE

transmission materials are selected except for special requirements, so R EHE R - R A TE#AEA

as to reduce the use of printers;
e Setting all printers to print on both sides by default; o ITHIMBRRREBEMITH

e Removing all disposable cups from office areas, encouraging employees ~ ® AR AHE — R EKK - EEETH
to bring their own cups; TEIKIR o

In addition to the use of the above-mentioned office materials, the “Bayhood B it R & B Ao - [ #H05R (B 2458 | 18
No. 9 Club” also carried out the pest control according to the co-occurrence  RBIAT AENRREN B LR E  ETHRAE
statistics from past inquiries, so as to reduce drug abuse and waste. When — HY¥TAE 758 DA 2> BE4) 038 A AR B8 - F2 55 PE
applying fertilizers, the staff will check whether the fertilizer application BEF  TEAEBSHREMIEN R TEF © iEE
hoppers are clean, and whether the switches of fertilizer application devices FBEEMATE  BHEREEE : Ak X
are closed completely, thus avoiding fertilizer leakage and burning of grass. At~ BF2F - TIEA BREREIREIEIRE R IEE
the same time, during the processes, the working staff may observe the  TEZEFIJ) A - [BfFilt G JRm S a3 £ -
surroundings at any time, thus avoiding damages on the nozzle and the

cutter, and simultaneously avoid oil leakage accidents.
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GREEN ECOLOGY RBELERE

“Bayhood No. 9 Club”, as one of the top green health clubs in mainland [ 1t B4 ER | R R IBER G BRBE S 2
China, is convinced that engaging with sustainable recycling within the circle  — » B 47 @A R AT B R IRE R R M2 FE
of green ecology is not only the vehicle of excelling in our healthcare and B EAREHEE  TERFYURBEREESED
wellness services, but also our obligation with regard to environmental — FEi%

protection.
Turfs in “Bayhood No. 9 Club”
[dEH9sR R &40 | 4248
Preservation of lands and waterbodies REL kB

As “Bayhood No. 9 Club” has strictly complied with the laws and regulations [ 1t #95R (B 4450 | BX A& B P R KRB H S 12
such as the Environmental Quality Standards for Surface Water and the £) ( +1EIRIBZEEH S{ZE ) H B L FE AR
Environmental Quality Standards for Soil in the jurisdiction of its operation, it A#f @ BB L EFERENLEER BB E
has proactively created green ecological parks, and has used low-toxic and & IRt i A IKSEEALAE 2 ZE - 5 D Bk
low-harm chemical fertilizers and pesticides in a scientific and rational way, so ~ TI3EK)5% - BEE M AIE ¢

as to minimise pollution to waterbodies and soil. Specific measures include:

e In accordance with the regulations in mainland China, such as the o RIEFE(EHT2FEHIZTE) (BEHET
Standards for the Safe Use of Pesticides, the Regulations on Pesticide R REERIESHE FRTET
Administration and the implementable measures thereof, we shall use BEEENESEERE(CREH KaH)
low-toxic and low-harm pesticides (fungicides and insecticides) and MAEE (R R AR - BHEE):

fertilizers (potassium sulfate fertilizers, organic fertilizers, etc.), which
meet the standards of mainland China;

e By adopting the innovative technology of “mud layer repaving”, the hole- ~ ©  $RF [R5 B8 | BIFTHT - i B8 T 7L

driled mud layer of the golf tracks is repaved to the straw preparation CHEEEERE FE THTNEHE
areas, thus saving the use of sands and grasses, accelerating the lawn R bR T BRI RE - WEIE T RORE
forming speed and saving the cost of garbage cleaning and EEBR

transportation;
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e Waterbodies are avoided when applying fertilisers, pesticides or solid o  ZFEHEAE - ¥T 5705 3 B A 25 75 A 2 G /X B2
pesticide particles;

e  Fishes and aquatic plants are cultivated in the artificial lakes, thus © A LHPEEEEMKEEY  MAE

treating residual chemicals in the water through the effects of biological Y58 LA R A Y B = B R BRI KPR A
chains and microbial beneficial bacteria. {EEYE -
Preventing dust emissions Biy 115 BB

“Bayhood No. 9 Club” strictly complies with the Law of the People’s Republic [ 1t #1198 (B 2458 | BR & & ~F ( fH ZE A & £ F1 [ A
of China on the Prevention and Control of Atmospheric Pollution and other — J,)5 2 [565%) B & M AR AR HEZ
relevant laws and regulations in the jurisdiction where it operates, and has  JBIEHEIF IFBEH RS E  B1F ¢

taken various measures to prevent air pollution by dust emissions, including:

e planting median trees at the outer rim of golf courses to serve as wind  *  ZEIKISINEEEREEME  HEERD  BE
and sand barriers, while stabilising water and soil; KA

e covering the sand/soil piles and exposed lands at the surroundings of o FEMEEESEREEAEYD - KRR

yards with dust-proof nets; BELTHERER
e spraying water mist on roads and fields periodically for reducing dust. o B ISR THERKBEEITREE-
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KEY PERFORMANCE INDICATORS IN 2019
2019F EEBENIEE

oo 1=z
ENVIRONMENTAL PERFORMANCE RIBEAN

Key performance indicators of the Guide Unit Emission/usage

K#ES)) BARERIEE B BebkERE

A1 SOy emissions kilogram 0.35
e mEEmE Fr
SO, emissions kilogram 632.76
REmBEn= Tr
Particulate matter emissions kilogram 14.15
RN PR E Fr

A1.2 Greenhouse gas emissions (scope 1) tonne 1,5676.39
RERBHENE (BE—) g
Greenhouse gas emissions (scope 2) tonne 2,705.54
BERBHENE(BE—) g
Total greenhouse gas emissions (scope 1, 2) tonne 4,281.93
RERBRAENE(BE— Z) [

A1.3 Hazardous waste produced tonne 10.68
BEREVELSE A

Al.4 Non-hazardous waste produced tonne 25.81
BEERYELS 7

A2.1 Total non-renewable fuel (direct) consumption ‘000 kWh 7,576.37
PRIBEME () EREE T8 T F B
Total purchased energy (indirect) consumption '000 kWh 2,797.07
BERR(HAE) EFE= F1EF R
Total energy consumption '000 kWh 10,373.44
RS FEF &
Energy consumption intensity (total energy ‘000 kWh/HK$’000 0.10
consumption/annual revenue) FEFEEFHT

REREERE (RREFEEFEKRA)
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KEY PERFORMANCE INDICATORS IN 2019

2019F E B 4

W IEE

Key performance indicators of the Guide Unit Emission/usage
(HES) BRERER B Bk AR
A2.2 Municipal-supplied water consumption cubic metre 11,288.35
EFHKE SR
Reclaimed water consumption cubic metre 203,923.49
k2 SR
Total water consumption cubic metre 215,211.84
BFEKE SR
Water consumption intensity (total water cubic metre/HK$’000 217
consumption/annual revenue) SR FHETT
FEKEE (BFEKE/FEWRA)
A2.5 Packaging material usage tonne 1.00
BEMERE g

Notes to environmental key performance indicators:

1)

The time-span of environmental data covers Reporting Period; the scope of
data collection includes the Group’s offices in Hong Kong, golf course and
office areas of “Bayhood No. 9 Club” in Beijing.

Exhaust gas emissions are derived from the consumption of natural gas
and the motions of company vehicles. The emissions factors of natural gas
are determined with reference to the Factors & Material Measuring
Methods Applicable to Industries Not Included in the Pollutant Discharge
Permit Management System, while the emissions factors of company
vehicles are determined with reference to the Reporting Guidance on
Environmental KPIs from the Stock Exchange.

Greenhouse gas emissions (scope 1) is mainly come from the fuel
consumption of golf carts, machinery for golf course maintenance and
natural gas consumption of boilers, while greenhouse gas emissions
(scope 2) is generated from the electricity consumption. The Emission
factors of greenhouse gas are determined under the Reporting Guidance
on Environmental KPIs from the Stock Exchange and the 2006 IPCC
Guidelines for National Greenhouse Gas Inventories issued by the
Intergovernmental Panel on Climate Change.

Conversion factors for energy heating value are determined under the
Energy Statistics Manual, 2007 issued by the International Energy Agency
and the General Principles for Calculation of Total Production Energy
Consumption (GB25689-2008T) issued by the People’s Republic of China.

RIGHRERERIA

(1

BREHENRHEEE SRS HHE  #EK
CHEBEEASEUREENNOE U
RAER B[ LR B4 ED | = M R BRI5 A
PEE NS

BEREBBERRARBELRABERT
B RARFMABZEPEARKNE
REREBCRAALTHFATE f%ﬁ%k
R HE5 28 WRHEE T L)  RIGEE
HREABR2EB MR EBRENIER
[E155]) -

BEREER(SEE—)EBREREFH
PR ~ 355 T 2SS PR IR Uil O £ B SR AR K
REHEFE AZEREEN(BEZ)EER
ﬁﬁﬁa BEREHEREERSEB TR
ER R AMNIEIZIERIES)) R B R
L EPIE B8 (2006 IPCCH X E =R
EBEIER) -

BERAEEHBR RG22 EHARERE(ER
& 5 F 007y B E AR KA EH
{GB2589-2008T4r & BEFEAT E A o
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KEY PERFORMANCE INDICATORS IN 2019
2019F EEBENIEE

SOCIAL PERFORMANCE HEEX
B1 Employment B1{E{%
B1.1 Total workforce by gender, employment type, age group and Number of
geographical region Employees %
ZER EREDR FREANRGESIHE T AR BT AZ(A) EPES
By gender Male 199 47%
RIER =
Female 224 53%
z
By age 30 and below 195 46%
RFHR 30 BIAT
31 to 50 154 36%
31E508%
51 and above 74 18%
515 KA
By grade-level Senior management 8 2%
R AR SRERE
Middle management 44 10%
HREERE
General staff 371 88%
TEET
By employment Full time 347 82%
type i
R RA Internship 76 18%
EB4E
By region Mainland China 414 98%
bize:i] ) HEL A
Hong Kong 9 2%
P
Total number of employees 423 100%
BTHAR
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2019F EEBRENIEE

B1.2 Employee turnover rate by gender, age group and geographical Number of Employee
region employees left turnover rate
BRER -  FRENRMEESHWE T RALLE REAECA) AR

By gender Male 61 23%

1R 3

Female 70 24%
z
By age 30 and below 77 28%
RER 30 RIATR
31-50 40 21%
312508
51 and above 14 16%
515R R A &
By region Mainland China 130 24%
b7gz11] H B AT
Hong Kong 1 10%
B
Total number of employees left 131 24%
R R A
B2 Health and safety B2 R Z 2

B2.1 Number and rate of work-related fatalities B2 1EIERAERET A RLR

Number of work-related fatalities A TEBERISLT AZ(A) 0

Rate of work-related fatalities ATERRESLT L ER(%) 0

B2.2 Lost days due to work injury B22HIEELAI/ERH

Lost days due to work injury (day) ATEEETIERRE(XR) 0

Training hours on health & safety (hour) L IR (/) 28

Number of fire drills (time) EPEEREOR) 5
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KEY PERFORMANCE INDICATORS IN 2019
2019F EEBENIEE

B3 Development and training B3# & K& IE |
B3.1 Percentage of employees trained by gender and employee Number of
category employees %
RUENRESENEINZIESTIL AB(AN) BO®E
By gender Male 196 98%
RIER =
Female 221 99%
L5
By grade-level Senior management 7 88%
R BARERE
Middle management 43 98%
HREERE
General staff 367 99%
EBET
Average number
of hours
B3.2 Average training hours completed per employee by gender and Number of (hour/head)
employee category employees TG RFE
R RESERNE S EEREETHEZINTIEH AE(N) (CN-VON)
By gender Male 196 37.81
RIER =
Female 221 40.43
o8
By grade-level Senior management 7 16.15
R BARERE
Middle management 43 26.46
hRERE
General staff 367 40.80
EBET
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KEY PERFORMANCE INDICATORS IN 2019
2019$EE§£@:\\ ;\&j:ﬁ

B5 Supply chain management B5 it fE § & I
Number of
B5.1 Number of suppliers by geographical region suppliers %
Rt EE S NHERSE & (@) ERES
Mainland China B R 37 68.52%
Hong Kong B 15 27.78%
Overseas isZIN 2 3.70%
Total et 54 100%
B6 Product responsibility B6EmMET
B6.2 Number of products and service related complaints received
BEEERERRBRBHNRFHE
Number of customer complaints received (case) EEREPIRFEAE (5B) 2
B7 Anti-corruption B7TRES
B7.1 Case of corruption
BSTRARY
Number of concluded legal cases regarding corrupt %ﬁ$’§ EgEETREVEELENES 0
practices brought against the Group or its A2 E (18)

employees (case)

Notes to social key performance indicators: e RRAEBIRIZHA

(1) Data relating to social key performance indicators covers office of the (1) HEBEETIEETHIBERSAEEEETBE

Group headquarters in Hong Kong and the Golf Club of “Bayhood No. MBREHANERILHSRELB I SB X
9 Club”. {BEEH -

(2)  Employee turnover rate = number of employee left during the Reporting  (2) B TRAR=|REHHE THREAH (FHE

Period/(number of employees at the end of the Reporting Period + total HARETIAS+REHET %9&?! /\%()
number of employees left during the Reporting Period). Turnover rates TRASPEEIRAEUZDEETHAR
for separate employee categories are based on the total number of FTEmARE.

employees of each category.

(3)  The formula for calculating the average training hours in 2019 is: average  (3) i&iﬁﬂﬁi”] iﬁ%JHE;r HEHELAR R - TS
training hours = total training hours/[(number of employees at the PlEF =158 [REHBYE AR
beginning of the year + number of employees at the end of the year)/2]. +$ﬁ%%ﬁﬂi,§l\l/\§i)/2]
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