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About the report

Scope and boundary

This environmental, social and governance (“ESG”) report has
been prepared in accordance with the Environmental, Social and
Governance Reporting Guide (“the Guide”), Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”).

To fuffill the requirement of the Guide, Computer And Teohnologies
Holdings Limited and its subsidiaries (“C&T”, “the Company”, “w

or “us”) have commissioned an independent advisor to engage our
stakeholders. The information disclosed in this report represents
the most relevant issues, as identified by our key stakeholders. We
endeavored to incorporate materiality, quantitative, balance and
consistency in the presentation of the information, as required by
the Stock Exchange. In the long run, we commit to enrich our ESG
information disclosure in order to enhance the transparency in our
sustainability performance.

This report details our ESG commitments, management approach
and performance during the period from 1 January to 31 December
2019. The content of the report covers our operations in Hong
Kong and Mainland China. This report is published on the Stock
Exchange’s website (www.hkexnews.hk) and the Company’s website
(www.ctil.com).

We sincerely welcome your feedback on our ESG report and our ESG
performance. Please contact us by any of the following means to
share your comments:

Address:
Level 10, Cyberport 2, 100 Cyberport Road, Hong Kong

Tel: (852) 2503-8000
Fax: (852) 2503-8100
Email: info@ctil.com

Website: http://www.ctil.com
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Message from the Board

EFEAR

Being a sustainability committed information technology (“IT”) software
and service company, we have always adopted a people-centric
approach in our corporate social responsibility. Our vision “To build a
better world with Information Technology” is embedded in our daily
operation. With years of implementing unique corporate governance,
we strive to realise the equilibrium of our business growth, the well-
being of our staff, community and environment.

During the reporting year, employee well-being, business integrity
and environmental protection are the main topics being addressed
through engagement with internal stakeholders. From individual health
to the goodwill of our planet, various activities have been held with
full dedication by our staffs. The introduction of new green practice
in working places cultivates a desirable company culture for the
betterment of environmental protection.

Moving forward, we will stay devoted and commit our best endeavours
to grow our own business, the communities we serve and our valuable
stakeholders. Extending sustainability as a shared responsibility for
all our business units and stakeholders, we work towards a brighter
future which covers our management approach and performance in
continuous development.
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Foreword

About the Company

Established in 1991 and listed on the Stock Exchange (Stock
Code: 00046) in 1998, C&T is a pioneer in the IT industry. While
headquartered in Hong Kong, it has developed its presence in
Mainland China. C&T’s products range from human resources
management to enterprise-level information management,
procurement management and retail management. It also offers IT
solutions and quality services, including IT solutions implementation,
application software development, online e-Services as well as
business process outsourcing services.

C&T operates its business on a vision “To build a better world with
Information Technology”. lts commitment in providing best-of-breed
software products and delivering effective IT solutions and quality
services enable its clients to enjoy more efficient business operation
and greater competitive advantages. Apart from conducting a
successful business, C&T is dedicated to maintaining a sustainable
social environment and fulfill its role as a corporate citizen. Through
the products and services, C&T empowers its clients to contribute to
the betterment of many essential aspects of daily life of society.

Qur vision “To build a better world” guides C&T to develop its own
BETTER value, which means:

—  Be Passionate and Determined

—  Embrace and Drive Change

—  Take Ownership and Accountability

—  Think and Act as a Professional

—  Establish Trust with Communication

—  Revitalise through Learning and Growth

As an industry leader, C&T is dedicated to facilitating the advancement
of the IT industry in Hong Kong. It is a member of the Hong Kong
Computer Society and the Information and Software Industry
Association.
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Foreword

Materiality assessment

A comprehensive stakeholder engagement exercise was conducted
in order to understand the perceptions and expectations of our
stakeholders with regard to our ESG management approach and
performance. During the process, we had engaged with a range
of internal and external stakeholders that we identified to have a
significant impact to our business. This includes our employees,
suppliers, clients, and investors. Through surveys and interviews,
stakeholders provided feedback on ESG topics that considered most
relevant to them as a stakeholder. We had incorporated their feedback
into the process of identifying the material topics, which acts as the
foundation of the formulation of long-term ESG strategies as well as a
strong reference to this report.

Material topics identified by our stakeholders:

BEEME

EREBER  RAREBEZIFERNER
D2E UTBRENEHRE HehERS
EMERROBERPLE - EBEF - HAIBH
THEBBEAZENNIRINFNESE
HABRHEMNES - HER FPREREE -
ERMERERTH  FHENERRBEERE
ERmMRE HehEnBBRtRE £
EREZHZENBRED  RAMAFOENR
B U FERIERMRE e REARE
MIRE  ARBHEHARENERLEEHR -

BPWFHEEINEZZENT

Subject area = E &I Material topics EZ %=

Employment and labour practices o

EBERBIER I B 3%

Training and development

o Fair employment practice and competitive remuneration package
NEHREBEBERREAGF NOHNGE
° Employee well-being at work

B B TIERYfEAL
Operating practices e Ensure product and service quality
BB WREmMRBEE
Corporate governance e Anti-corruption, professional ethics and compliance to regulations
TEER RET - BEBETRETER
Contribution to community e Community service engagement
BRtt R 2 & R
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ESG responsibility

B -EREARE

The Board has overall responsibility for the Company’s ESG
strategy. They are committed to ensuring that our business operates
responsibly and the Company acts in the best interests of our
stakeholders and shareholders. The Board delegates the day-to-day
management to ESG aspects to the senior management, who
oversees our ESG performance, leads long-term ESG strategic
development, and reports to the Board. Our ESG performance is
reviewed and evaluated annually, which will be disclosed in our annual
ESG report.

The Board also delegates its responsibility to the Audit Committee and
the Risk Management Committee to evaluate and determine key risks
(including ESG related risks) to ensure that appropriate and effective
ESG risk management and internal control systems are in place. The
committees would report back to the Board on their review results
and recommendations for the Board’s consideration and approval.

Our talent
BAMAF

Being an employer of choice

Our success and ability to grow is inseparable from a skilled and
professional team. It is therefore a strategy to invest in our ability
to attract, train, retain, and motivate our talents. By providing a
competitive remuneration package for our employees, we hope to
attract high potential candidates in the market and motivate our
employees. We also regularly review the remuneration package of
employees and makes necessary adjustments to conform to the
market standard.

We strictly abide by labour regulations, including but not limited to
the Employment Ordinance and the Occupational Safety and Health
Ordinance of Hong Kong, the Labour Law and the Employment
Contract Law of the People’s Republic of China, of where we operate,
and prohibit the employment of child and forced labour. We are also
committed to promote a transparent and fair recruitment process.
We acknowledge our responsibilities to actively promote a diversified
working environment that is free from discrimination. It is believed
that the potential of our employees will be fully enabled when they
are given equal opportunities in terms of career development and
promotion.

We offers fully-paid sick leave, maternity leave and paternity leave
which are better than the requirements of the Employment Ordinance
and provides birthday leave, marriage leave, compassionate leave,
graduation time off, examination time off, medical insurance and
education subsidy to our local staff.

m
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Our talent

BB AT

The Employee Handbooks outline our expectations to the employees
in terms of conduct and work attitude. Employment terms and
conditions, employee benefits and staff development policies have
been well printed on the Handbook. The documents are reviewed
regularly and updated whenever necessary in response to any
changes in labour regulations. We welcome employees’ feedback
regarding our labour policies in relation to their job duties and the
working environment.

We have a formal grievance procedure in place that aims to settle
employee grievances within the shortest possible time, and with the
objective of rendering fairness and justice to all parties concerned.
Employee may present a grievance, spoken or written, to the
Group’s Human Resources Department, who is responsible to assist
the employee to solve the grievance. All grievances are treated
confidentially.

Diversity and inclusiveness

Employee profiles in 2018 and 2019 of our operations in Hong
Kong and Mainland China, breakdown by gender, age, rank and
geographical location are as below.

Year ended 31 December

BEAH

Our workforce

EEFMHARMLEETARTHEEENY
£ WHEAEIER GRS GEN  EERAM KL
BEHERBX - HMSEHRIFMAT A
ERFEFIZRYE TR ESETER
BPELEEN AR TIERE R TIERENS
THREHRRE -

HMEHRTEXBRFEF BEEZKEHEANE
REBH AW UAFRALENTAHFHEBS
e RBAMAEEMNANERIIRL QBN
EEEF  ANERBEEGEEMHRAF -
PrABRFBARTEE -

ZR{LRABRM

“E-N\EFER-_Z-NEFEBERTEANMBER
BEBRFIESMT  RIER - Fhe BRI

mE e

BHE+T-_A=1t—HIFE

2019 2018
—B-NF —2-N\F
412 362

Breakdown by gender &1 B 8l 5

i

S

Female
Male

133 118
279 244

Breakdown by age RERE D

<25 <25
25-29 25-29
30-39 30-39
40 - 49 40 - 49
> 50 > 50

79 39
72 74
141 145
85 72
35 32
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Our talent

2315 ]: 00 N )

Year ended 31 December HE+Z-A=1+T—HI1EFE
2019 2018
—E-hF —E-N\F
Breakdown by rank b7 o
Top =R 8 7
Middle AR 17 16
General — R AR 387 339
Breakdown by geographical location ZithE & 5
Hong Kong BE 269 251
Mainland China AR A 143 111
Employee turnover rates' in 2018 and 2019 of our operations in ZE-NFRZZE-NFEERFEAMERS
Hong Kong and Mainland China, breakdown by gender, age and EBEREZIF)EHMOT IR FdRR 25D -
geographical location are as below.
Year ended 31 December HE+-_A=1t—"BILFE
2019 2018
—E-NF —2-N\F
Overall turnover rate LS DN RS 21% 26%
Breakdown by gender % 1 Bl 8l 5
Female pegia 18% 24%
Male B4 22% 27%
Breakdown by age RERE D
<25 <25 20% 59%
25-29 25-29 40% 38%
30-39 30-39 13% 19%
40 - 49 40 -49 15% 21%
> 50 > 50 23% 3%
Breakdown by geographical location it E 8 o
Hong Kong aBE 26% 27%
Mainland China B A 1% 23%
1 The turnover rate is the proportion of the total number of employees who leave 1 MARZIEEMIERK - BIESEMERABRFAK
the company voluntarily or due to retirement, dismissal or other reasons of the REINEEREERERUR —EREERFLHEB
category to the number of employees of the corresponding category as at the e -

year end date.
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Our talent

Developing talent

We are committed in developing a capable team. As a company that
provides IT solutions, the skills and knowledge of our employees are
closely linked to the quality of what we deliver, client satisfaction and
sustainability of our business. Under our training program, employees
are regularly provided with opportunities to attend formal training
programs that benefit their career developments, including overseas
training opportunities.

We encourage continuing education. To incentivise our employees to
take role-related trainings and qualification assessments organised by
external parties, we offer financial sponsor as stated in our “Education
Subsidy Policy”. During the reporting year, our employee has
awarded the Master of Business Administration from City University
of Hong Kong. Some employees took part in trainings offered by the
Chamber of Hong Kong Listed Companies, Microsoft, HMI Limited
and Hong Kong Productive Council, on risk management, information
technology, interpersonal skills and project management. We also
conducted soft skills trainings to our managerial staff to enhance their
management skills. We have provided over HK$290,000 to support
our employees to attend over 2,900 hours of training during the
reporting year.

A structured orientation training is provided to new joiners for a
smooth and quick adaptation to the new working environment. The
orientation training covers an introduction to our values, business
operations and employee rights.

AT R

BB BERBROEE - (ERRHEEAREK
R RO AT RIEE /e MAE - &
ARAREMMBRBEER  EFMEERERA
SRS S RERMNFZIFE ER
AEH2EEXEEI BREENEIKE B
BHEERR-

BREEBFELNE - BTEBEEZ NAING
BIRWEEBSAENEIREREFETE
BIIRR (M B A BB IR BUEA - 3R
EFE BRMNEEESHEERMASZERE
NTIEERESBELTEN - BHEELXNBHES
EHRAEE  WE ERERARNRERE
ENREBLSFNAKRERE BRI - AR
BMELEEEENERE - RS RER
BB THETEIERGEE  ARAEEER
5 - RIEFE - HMIS IR B 290,000 7T
MER  XFREBELHEIEBIE2900/NFAF -

B e EEREZFCHOABIEI - 210
1P B ) 2 R 228 b 80 B T ) TR 3R 3R - A 9
MEABARRERE XKEENEEREN
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Our talent

BRAF

C&T values employees’ career development, and thus outstanding
employees are nominated to participate in Qualification Framework’s
Award Scheme for Learning Experiences organised by the HKSAR
Government every year. The qualified applicants would receive
an incentive for overseas training including the United Kingdom,
America, France, etc. learning with industry partners around the
world. A series of training has been provided to the awardees based
on their professions, such as human resources technology, artificial
intelligence, augmented reality, big data and other aspects, covering
topics from technology introduction and case study sharing to
experience sharing by mentors.

Honored with the “Partner Employer Award” since 2014, we have
been certified an Outstanding Corporate by the Hong Kong General
Chamber of Small and Medium Business in recognition of the Group’s
supportive hiring practices for the new generation and minorities,
and its long-term commitment to an inclusive society. This year’s 5+
Partner Employer Award recognition marks C&T’s continued action
to contribute to a harmonious society that sustains, encouraging
the Company and its diverse employees to join hands to maintain a
supportive workplace culture for everyone to make their talents shine
and develop their long-term career in the IT industry.

ME-—EERETHREXER SFHEBXRR
S FE2EBFERITTRERTE RN
BEREBI2EERERTE] KERLEER
METAEEDITRABERBHEER  XBK
ABEFHETEMEY - BREE MRS HE
ERES —REZEI - RBEETHERERE
EANBREE  ATERE  BEERRAH
FEEHM A EMERRER]R—ZIINIR - 8
MEMBNE  RODZZNEMBRIDZ -

B-ZE-MFEREIRBBARIBFRAR - &
MEFEFNUCXERERN/SEMLE
NEBARBXFRERAFTERRDBEEINANR
EHH e ARORUER - SFEB+ KB
REINEFHEENBEFEEESNET
EWER  ZBARARERBTIETFTAIZE @
ERBEMNTFERE EATEREMRK IR
BMBRITRERBER -

Staffs from various business units joined global trainings in different countries.

TEERBEMNETIETRBERS MERZI -
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Our talent

Fostering employee engagement

Establishing proper communication and improving staff engagement
is of high priority to our cohesion. Our quarterly corporate publication
named “C&T NewsNet” keeps our employees and public updated with
the Group’s latest moves through feature stories of four categories:
Corporate News, Business Focus, Highlight Event and People &
Place.

In April 2019, we have organised a team building activity to all
management in the Company. The purpose of this memorable
team building is to increase trust, improve communication, increase
collaboration and maintain motivation in the leaders of our Company.

Promoting employee health and well-being

Implementing the “Occupational Safety and Health Policy” with stricter
safety rules is aiming to raise employee’s awareness of safety and
alleviate health hazards at work with suitable precautionary measures.
It is essential to maintain healthy, safety and well-being of our
employee through the promotion of proper work-life balance.

In 2019, we deployed different practice in maintaining a good
housekeeping, encourage display screen ergonomics and keeping
adequate fresh air ventilation in workplace. Adequate first aid supply
is also available at all times for minor injury in office area. The policy
is well communicated to our employees in embracing safety and
extending to our visitors.

TIHEE /,J“

BIEERBEBNEFETNRZENERMAL
HEZ - BN E-—FTEHSHHEREEA
AINARTY  HEREREMNEEERS - A
AENRE X EH FRHEHNADEF &
BTIRMARBEEENRHME A -

Q —NFEA RAPA/REMBEREAR
BT -XERELEY - ERT ARMTHE
PEREMBEBF ZENEE HEEE 188
B IEIL AR A BIRE A BRI -

RAREREREAL
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Our talent

BRAF

In the reporting year, we held a workplace wellness workshop and a
talk with Occupational Safety and Health Council (‘OSHC”) to further
strengthen the message of “Joyful at Healthy Workplace”.

We also have a designated team to coordinate and centralise efforts
to monitor the implementation of our Occupational Safety and Health
Policy and conduct regular safety inspections. Fire drills have been
conducted regularly to show escape routes and provide sufficient fire-
safety training for staff.

To promote the importance of personal health and work-life balance,
we have organised a wide range of activities including the regular
sharing of workplace tips, hikes, yearly movie night, quarterly fruit
distribution, “Vegetarian Day” and a wealth management seminar.

RREFE  BMEBRXL2@ER ((BZR))
EMITIEEZ 2 TIEY - AR b [ R TR
MEE -

BPTREEEES  BERELRETEER
EREPREBRRAUTEANE G ELER
ERZ2RE - BFIEHERNERBUNRT
AERGMEHRTCAEHLZ2BITFET -

RERAARENIFEEEETFEHNES %
MESRZHLRY  BRENTHERRZELSZ
BE FREEFR FEAREKE  [ZRHA]
M—E7 =B R E -

Our staffs participated in a
workplace wellness workshop and
learnt the techniques in minimising
occupational ilinesses.

BEMHWEISERIFHRE2 TS
I B RAR R R m AV TS o

A wealth management seminar was
organised in July 2019 to share the
latest wealth management updates.

E"_ —hEELA BMERAIS
o EeHMEEEEM -
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Our talent

BHAF

BMNEIRNUEXZR I ATENAFTHBBEHLZEREY -

Rl SRS

Our health and safety performance was satisfactory during the WEFE %ﬂf’ﬁﬂ’]&ﬂ?&?’i\%fﬁ%/\ﬁ

reporting year and zero fatalities were recorded among our employees. %‘ WHERESNRTLH MEFEAHERAT

There was no work-related injury during the reporting year and we RGEWR - RS ikﬁ%ﬁﬁ BHREBERELZ D

will continue to keep a health and safe working environment for our K TEIRIE o

employees.

Regarding of the outbreak of COVID-19, the Group has taken the BEAFAEMAESRBENEE, REB D HEEUA

following measures to ensure our staff’s health and safety: THEARRE THRENES -

1) Body temperature checks for all staff and visitors to our office; 1) FTAEARMBEAENE T RRGEYE

TS
2)  Face masks are provided to staff who are in need and all staff 2) AREFEMEIRHENSE FIEEIWMA
must wear face mask in the office area; ERAEAMEBAE
3) Enhance cleaning and disinfection in office area and hand 3) MEBHAEERGEHBERIES @ WiREH
sanitisers are provided; and BEFR: &
4)  To reduce the flow of people and social contacts, staffs were 4) ﬁiﬁ?/\?ﬁ&?\i?&%ﬁ% BT HEEERBR
allowed to work at home where operational circumstances & A Al b %ﬁ%lﬂf AREBHWMEE
permit. Company activities such as the Annual Dinner Party were BB EN L -
rescheduled.
1] 2] 3]
1. Regular fresh fruit distributions were arranged in developing staff’s good habit of green eating.
BPRHEEHNFH KRS UEREIRFNEZERREE-

2. A hiking activity at Yuk Kwai Shan was organised to encourage outing exercise.
REELEBTRERIBUSBXNEES -

3. Our staffs shared joyful moments in the Annual Dinner Party with a special theme — Movie Star Night.

BAER AT R g RERHRE2019



Our responsibilities

EMeRE

Continuous improvement in quality service

Offering consistent high level of IT products and excellent service
to our customer in enhancing their competitive advantages form a
key part of our mission. To encourage customer feedback, we have
established multiple communication channels including customer
hotline, email support and online query. In 2019, we also conducted
customer survey to assess how satisfied our customers are with
different aspects of our product.

During the reporting year, our service team from Human Resources
Management Software (“HRMS”) has completed the second annual
external audit of ISO 20000-1:2011 certification by the accredited
assessment body of International Organisation for Standardisation
(“ISO”). While enhancing its policy to ensure smooth customer
service operations in typhoon and other unstable situations so as to
enhance resources allocation and minimise customer inconvenience,
our HRMS service team operating in Hong Kong has enhanced the
customer feedback mechanism to better understand and analyse
customers’ satisfaction and needs in order to further improve
customer experience and relationship. Providing a framework of best
practices for independent assessment, the certification of ISO 20000
helps us to not only ensure our quality of services to customers from
local conglomerates to multinational corporates, but also improve the
internal operations and confidence of employees, business partners
and other stakeholders.

BERBHNFERE

BFEmOAREDREREFREEER W
SR FEAMBRERREBERBALREAZFH
BFEEYL - REBEFPREHARERER  HMAE
BYZHABRE BREPAKR EBE
M@EER - R_T—NF BRATETEP
RERE  FEEFPHERTRTENNEE

RBEFE BMOANBEREZESH (TA
NEREBEMH]) I E B2 586 1SO 20000-
12011 E ZFEIEERZ  HAEKREZEEL
A5 (BB ZE AR BR T FAEERR
THRE -BRTIRAERABRREEMTIETE
MATEFEREGIBEEUREME SR KL
BEPTMEREREMOBERIIN REBEEAD
BEREBUHNRBEEBREREERFPREEZR
BH  ERDTHRIESTEFPREERTE
E—IREEPEREER ° 1ISO 20000 RFE 12
MBI EREBENESRE  TEEHRME
RAREARMGRETEEBHPENTFPIRMH
REEE ERENPEELIRAEES 5
BHREMPFOENHE
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Our responsibilities
EMBEE

Upholding ethical conduct

We do not tolerate any corrupt practices. To mitigate bribery and
corruption risk, we have outlined our operating principles in our “Code
of Business Conduct Policy”. The policy provides guidance on the
appropriate practice when dealing with our suppliers, contractors,
business partners and other external parties. Our expectations
to conduct of employees have been well stated in the Employee
Handbooks. We have organised anti-corruption trainings to our staff
regularly and staffs are required to attend. The latest trainings were
arranged in 2018 with Independent Commission Against Corruption.

Under our Whistleblowing Policy, we offer anonymous whistleblowing
channels for our employees to report any suspected case of
misconduct. All reports will be brought to our internal auditor for
investigation, which is overseen by C&T’s Audit Committee.

In 2019, we have complied with all relevant laws and regulations
in relation to anti-corruption that have a significant impact on us,
including but not limited to Prevention of Bribery Ordinance of Hong
Kong, the Criminal Law and the Anti-Money Laundering Law of the
People’s Republic of China and noted no confirmed corruption-related
incident in our operations.
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Our responsibilities
EMHRE

Protecting IP rights and data privacy

Our Code of Business Conduct Policy sets our basic principles to
guide our behaviors and practices when conducting business to
ensure the compliance of local laws and regulations. The policy
commits us and our employees to maintain a high standard of integrity
and ethics.

We have a strong compliance culture and is committed to adhering
to data privacy laws and regulations to safeguard customers’ data
and sensitive information. Guidelines on data collection, usage and
retention are clearly set out in the policies and standard procedures in
our Privacy Statement and Personal Information Collection Statement.

The policy requires our employees respect and protect intellectual
property rights in our day-to-day operations. This includes the
careful handling and usage of trade secrets, patents, trademarks
and copyrights, as well as business, marketing and service plans,
engineering ideas, design and databases. Data is protected by a
number of physical, electronic, and procedural safeguards that are in
line with the regulatory requirement.

In 2019, we have updated our Privacy Statement and Personal
Information Collection Statement to cope with the complexity of data
type and the Personal Data (Privacy) Ordinance. Data protection
requirements are well communicated to all staffs.

We also complied with all relevant laws and regulations that have a
significant impact to us, including Personal Data (Privacy) Ordinance,
and noted no incident of information leakage reported during the
reporting year.
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Our environment

EMaYiRR

Our relationship with the environment

As a socially responsible citizen, we are concerned about the
quality of the environment. While conducting business, we strive
to minimise our impact to the environment. Our determination to
promote environmental well-being is reflected in the introduction of
our Environmental Policy. The policy documents our commitment
to protecting the environment, minimising the environmental impact
of our business operation, and promoting sustainability through
our solutions. On top of complying with the relevant legislation
and regulatory requirements, the policy offers guidance for our
management and staff to follow in the daily operations. It touches
upon our environmental strategies in energy conservation, greenhouse
gas emissions reduction, waste minimisation and green purchasing.
This Policy is available to all personnel in C&T and it will be updated
regularly.

In 2019, we complied with all applicable environmental regulations
including Air Pollution Control Ordinance and Waste Disposal
Ordinance.

Providing environmental solutions for
customers

Following the corporate’s “Environmental Policy”, our solution offerings
is dedicated to build a better world with different IT solutions in helping
clients to cherish our environment.

In order to optimise operational efficiency and obtain the best offers of
products and services from the most-fit suppliers, Lok Sin Tong has
chosen the software solution of ProSmart in 2019, transforming the
society’s paper-based procurement procedures into automated and
auditable management. With comprehensive functions and features
an NGO would need, the e-tendering system serves as a cloud-based
central platform for all the departments of Lok Sin Tong to efficiently
acquire projects such as renovation for schools, clinics and elderly
homes, medical purchase, machine purchase and many more. The
all-in-one e-tendering platform also enables procurement users of
Lok Sin Tong to search for and compare different suppliers’ past
performances effortlessly, and hence significantly reduces time cost
and enhances transparency.
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Our environment

Our efforts in improving environmental
performance

Being a member of the global village, we are devoted to achieving
environmental sustainability. In addition to on-going environmental
measures, we focused on initiating a “green thinking” to our staff in
environmental-conscious and sustainability in workplace.

We organised staff engagement activities to promote green lifestyle,
including the dominant event “Green Month Campaign”, consisting
four sub-activities: Barter Trade, Green Eating, Upcycling Workshop
and Coastal Clean-up. The concept of waste reduction was conveyed
and communicated with employees through the Campaign.

BB HAERRKRR

ERMHMNHN— 8 RAUEBMREAIHEER
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G RIBFEBRED] - HFEBZER
BEEEREGRENLR -

Our staffs joined hands for meaningful coastal cleaning on Lamma Island in learning environmental

conservation.
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Our environment

The Barter Trade campaign enabled our employees to exchange items
to reduce the landfill burden. In a wider context, we hope to develop
a long-lasting green eating habit and reduce the carbon footprint
incurred from meat-based diets.

To reduce further in waste generation and break negative recycling
habits in our workplace, under-the-desk bins were removed, replaced
by centralised smart collection bins. Paper usage has been reduced
with the stringent paper use control and the draft paper collection.

(AW EE BB TR U
R AR me B g - EEREZNBER -
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BRERAEEERLERGRKE S BAE
BRTRD e

In the Upcycling Workshop, employees learnt how to use recycled materials to make a CD clock.
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Our environment

To cope with business expansion, there was a growing demand for
electricity. C&T believed that delivering energy saving messages to
our employees is critical to minimise electricity consumption. We
have been striving to minimise energy consumption through different
practices including to implement a time zone system with automatic
on/off schedules for lighting and operate electrical appliances only
during office hour.

Our determination to safeguard the environment can also be reflected
from other eco-friendly initiatives. We tried to implement green
elements in company events, such as increasing the portion of green
dishes and not providing disposable utensils in gatherings.

Monitoring different environmental metrics allows us to continuously
improve the environmental performance of our operation. We have
been keeping track of our electricity, paper usage and carbon
emissions. The data in the following sections are useful for us to review
our environmental performance and devise improvement measures.

REUXBERR KRHENNFRKERRE -
MEEEREMNE TEEHEER - HRd
REELEEZE -HM—EBEENBEBERER
REEER BREEATEEDHHHBREH
RPAZRGLEERAREAERES -

The Group has signed the Energy Saving
Charter and 4T Charter, committing to
reaching our reduction targets by
controlling energy consumption.
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Our environment

Year ended 31 December

HE+-_A=1T—HILFE

2019 2018 Change
—E-AF ZE-N\F BB
Electricity consumption (kWh)' EBER(TRR)! 301,250 311,738 -3%
Electricity consumption intensity BHERERE
(KWh/m? floor area) (FREFHKEHE) 162 168 -4%
Carbon emission (Scope 2 only)? TREER (E5#0[E 2)2
(tonnes CO,-e) (R —E i E = 244 249 2%
Carbon intensity R E
(tonnes CO,-e/m? floor area) (R bixE 2 FHKMmIE) 0.13 0.13 -
Offices in Mainland China® FEAREAZES
Electricity consumption (kWh) BHEE(TRE) 174,718 185,654 -6%
Electricity consumption intensity BHERERE
(KWh/m? floor area) (FEE,FHKEE) 114 114 -
Carbon emission (Scope 2 only)* TRBERR ((EIEEE2)
(tonnes CO,-e) (R —|EiRE = 142 150 -5%
Carbon intensity TREEREE
(tonnes CO,-e/m? floor area) (RE=SbeikE 2,/ FHRER) 0.09 0.09 -

In small quantities, we are phasing out unwanted electronic products.
For any electronic waste discarded by our Hong Kong office, they are
sold to qualified electronic waste recyclers.

! Electricity consumption report included electricity consumed by office central
air-conditioning, lighting and other electrical devices.

2 We are accounting for Scope 2 carbon emission (indirect emission from
consumption of purchased electricity) only. Our operation involves insignificant
direct emission from consumption of vehicle fuels. According to the
Sustainability Reports published by Hongkong Electric Company, the carbon
footprint per kWh of electricity sold in 2018 was 0.80kg and 2019 was 0.81kg.

8 Included offices in Shanghai, Beijing and Nanjing.

4 According to the latest Emission Factors for purchased electricity within
Mainland China, published by National Development and Reform Commission,
the emission factor for East China Regional Grid and North China Regional
Grid and is 0.8046 t-CO,/MWh and 0.9680 t-CO./MWHh, respectively.
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Our environment

Raising our employees’ awareness of the importance of environmental
protection is also essential to realise our environmental commitment.
Other than inviting our employees to participate in the aforementioned
initiatives, we disseminate “Green Guidelines and News” regularly
through our intranet and email system to promote environmental
protection and to collect feedbacks.

REEEHRFREZUMNRAN  HERLMH
BRANEHERE - RBFRMANEEZE
EaEmIN  BAITERRABELEE LR
BRI eEsIR&EFEE]  WEHBRRES
REEREER -

To raise staff awareness on global environmental issues, we participated in different large-scale environmental
campaigns such as “Earth Hour” by World Wide Fund Hong Kong as well as “No Air Con Night” by Green Sense in

order to promote love and care to our earth.

ARSEIHZRBE[MENIZ  BMASNEEARRRED  HINHERBRESSETEISERNHBR—NE]

FHERREBEERNELIRR]  UEERBELRNALS -
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Our environment

Paper usage

Year ended 31 December

masRoERE S (PAEET)
mE (Mg, F75K)

Total paper consumption (in tonnes)
Intensity (tonnes/m?)

In terms of energy conservation, we attempt to avoid unnecessary
consumption. Our staff are reminded to switch off lights, air-
conditioning system and all the electronic devices after use or work.
We have also put in place a time zone system for lighting in our local
office where all non-essential lights in the public areas are turned off
after 6pm on working days. A time switch on power supply is further
applied to our water and beverage dispensers to reduce energy
wastage. Taking part in the government’s Energy Saving Charter
on “No ILB” (incandescent light bulbs), we have replaced traditional
fluorescent tubes and light bulbs with energy-efficient LED, and T5
fluorescent tubes. We have also retired less energy-efficient electronic
appliances for more efficient ones in our Hong Kong office.

Despite less significant to our operation, we look into measures to
reduce our water use. We have installed water-saving devices and
regularly examined the water pipes in our office to prevent from
leakage. By adopting these eco-friendly practices in our operation, we
strive for a greener future.

HE+-_A=1t—HILFE

BB

MEHE
2019 2018 Change
—EF-F ZEF-N\F 28
2.4 2.6 -8%
0.0007 0.0008 -13%
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Our environment

Our green procurement practices

Our commitment to the environment can also be observed in our
procurement practices. We purchase electronic and paper products
to support our operation. These products exert environmental impact
throughout their life-cycles. This urged us to develop our Green
Procurement Policy, which governs the purchasing practices in
our day-to-day business. We prefer purchasing products that have
an energy label and are compliant with Restriction of Hazardous
Substances Directive (“RoHS”) of Europe. As a way of saving
cost, the Policy also encourages our staff to purchase products
with less packing and greater durability. The Green Procurement
Policy is reviewed regularly to ensure it meets our needs and legal
requirements.

During the reporting year, we have been awarded the “Wastewi$e
Certificate” and “Energywi$e Certificate” issued by the Hong Kong
Green Organisation Certification to recognise our effort in waste
reduction and energy conservation.

Our community
E st E

Our contribution to community

With a vision to progress and prosper with our community, we are
committed to giving back by contributing to a stronger and more
inclusive society. We encourage and facilitate our employees to
participate in volunteer services and charitable activities.

In 2019, we have extended the “C&T Social Caring Star Award
& Incentive Scheme” by promoting more variety of community
participation. We have been actively engaging in different sustainability
initiatives for the environment, society and governance. Over two
hundred volunteering hours have been contributed, hoping to integrate
sustainability ideas into the corporate’s operation.

In October 2019, we participated in Sower Action Challenging 12
Hours as such charity event can provide an excellent opportunity for
us to demonstrate our team spirit and encourage our staff to support
the people in need.
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Our communit
EFORE

Active involvement in charitable donation is also one of the important BiR2HAEREIRREHENEETRE 2
initiatives to give back our society. We took part as Silver Sponsor — RPN BREDHENL2EETEIERES
in “Pink Walk for Breast Health 2019” organised by Hong Kong SHEMNIERT2019] W HIERER
Breast Cancer Foundation to support the breast health advocacy. HEoMNMEFE  BMB2HENEREIER B
In the reporting year, we participated in eight donation programs i 4914,0008 L TR RABE - LR B MEE
and donated around HK$14,000 to different associations. This is ThELEEML TEHENRELR EERE
our commitment to corporate social responsibility with continued AR ZRREOEA ©

efforts to improve the well-being of the community, employees and

environment.

Colleagues dressed in pink coming
together at the Peak in October 2019 and
joined hands to raise public awareness
and deepen public’s understanding of
breast cancer.
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CSR Awards

ERITERERRT

C&T has been awarded the Caring
Company certificate by the Hong Kong
Council of Social Service for five
consecutive years since 2014 in
recognition of the Company’s outstanding
contribution to the community.

NEBE - 2-—NEEESLFRETELS
REHEN ARARBRIZELNESARE
HEFEHENRBERERM -

C&T has been honored with Certificate of Merit of the HSBC Living Business ESG Awards
for two consecutive years, 2018 and 2019, recognising the Group’s effort in implementing
good sustainability practices.

BMBER-Z2-\ER-_F-NFEEAMFREBAELLBFB L IRE HERELRERR N
REAKREERRFNTRHEBRRER -
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CSR Awards
tENDHEIRIA

Award received from the Industry Cares
Certificate by the Federation of Hong Kong
Industries CSR Recognition Scheme for the
third consecutive year in recognising our
extensive involvement in the society.

EE-FREEBIXESCSRRETEI T X
BELIRE URERMNEZSELSHEED -

Hong Kong General Chamber of Small and Medium
Businesses recognised our contribution in society inclusion
through the “Partner Employer Award”.

ERAP N ECXABERBABARIENAFERRERM
REHTSHBNER -
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CSR Awards
tENSHEIRIA

C)ﬁ%%ﬁ
Oreenory

Nominated as a Hong Kong Green Organisation and received the
“Energywi$e Certificate” and “Wastewi$e Certificate” from the
Environmental Campaign Committee (“ECC”) in recognition of the
Group’s effort in environmental protection.

BREATELCMAS YRSRAEHZES ((RET ) BR(HEE
EIRIBRERE] UREEEERERELIENSE D -
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HKEX Environmental Social and Governance Guide Content Index

BEZFRIR - it R EaREES I %5]

ESG Aspects RIE HERERBREEE Disclosed in #ZEZ & [Remarks &&=
A. Environmental A 3235
Aspect A1: Emissions [EE A1 : B
General Information on: Our environment
Disclosure (@) the policies; and HPIHIRIE
— R = (b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
BRABERIOAZERBHER - KR LHEEET -
BEERBEREYNELESHN
(a) EZE: &
(o) BFHFITABERZENBBERZ LR
B E K} o
KPI'A1.1 The types of emissions and respective emissions Not material C&T’s operation does not
FRENIER [data. TEKX involve emission to air and
Al Pemun ek AR RE HE I EUR - discharge to water and land
in significant quantities.
Therefore we are not
disclosing on this figure.
MR LERRP I E
MZER -~ KR KEHE
FPE o Bk F (P9I 4 4
BB -
KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, | Our efforts in improving
RIS 4E SRIE1Z | where appropriate, intensity. environmental
A1.2 mERBYENEE (ABEGtE) X (@A) %E - | performance
BB AERRERER
KPI A1.3 Total hazardous waste produced (in tonnes) and, Not material We are phasing out
RAH24E SRIE1Z | where appropriate, intensity. TEKR unwanted electronic
Al1.3 FTEEEZSREEYRAE (UAMEE) X (WEA) = products from time to time,
= but in very small quantities.
BMTARBERETE
o BEETE -

EEBRAE R g RERHRE2019




HKEX Environmental, Social and Governance Guide Content Index

BEZPIRER - iR ESAHEESIRS]

ESG Aspects RE - HEBREARABREEHR Disclosed in #ZEZEH [Remarks &=
KPI A1.4 Total non-hazardous waste produced (in tonnes) Our efforts in improving Used paper is the most
R & WIE1Z | and, where appropriate, intensity. environmental significant source of
Al.4 FrEEEEREMRS (LAEETE) R (ER) % |performance non-hazardous waste
g e BB AORERIREKI | generated from our Hong
Kong office. We believe
as we continually avoid
unnecessary paper
consumption, our paper
waste generation will be
reduced. For quantities of
paper consumed, please
refer to “Our environment”.
BMEBRREELENE
EEEVABRRAE -
MEGEERFERETY
ZHRA - BrIRLES
HMREERY) - BRARKRE
AE  F2HHMNER
B o
KPI'A1.5 Description of measures to mitigate emissions and | Our efforts in improving “Emission” refers to our
FAHEAEWIEIZ | results achieved. environmental indirect carbon emission
A15 AU R ENREERFTEAR - performance associated with purchased
KB EZRIRKIR | electricity.
[ EERMEES
B8 B iRBERL
KPI'A1.6 Description of how hazardous and non-hazardous | Our efforts in improving
RASEAE WIEHZ | wastes are handled, reduction initiatives and results | environmental
A1.6 achieved. performance
HEEEERBEEEZMNTE  REEEE (BB NISRERARE
BIFEBE SR PTISRCR ©
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HKEX Environmental, Social and Governance Guide Content Index

BERZPIRER - i E R ESAHEESIRS]

ESG Aspects RE - HEBREARREEHT Disclosed in %X |Remarks f&&
Aspect A2: Use of Resources [EEA2 : B)R{E A
General Policies on the efficient use of resources, including | Our environment
Disclosure energy, water and other raw materials. BFRIRE
— MRk EE BERFERER (BEER K REMRME) BBUR
KPI A2.1 Direct and/or indirect energy consumption by type | Our efforts in improving
BAHEAE WIELZ | (e.g. electricity, gas or oil) in total (kWh in ’000s) and | environmental
A21 intensity. performance
REAESNEER LEEER(WE  [RI0b) | BMBIRERRER
wEeE (WTETERTE) REE -
KPI A2.2 Water consumption in total and intensity. Not material C&T’s operation does
FARENIEE |BHEKEREE - TEK not involve consumption
A2.2 of water in significant
quantities. Therefore we are
not disclosing on this figure.
MR LETEMEE KR
EKEIR o E LR AFI =
WEZEE -
KPI A2.3 Description of energy use efficiency initiatives and Our efforts in improving
FAHEAE WIEHZ | results achieved. environmental
A2.3 g R AR m T B R TS AR - performance
BB ERERES
KPI A2.4 Description of whether there is any issue in sourcing | Not material C&T'’s operation does
RASR4E SRIE1Z | water that is fit for purpose, water efficiency initiatives | N2 K not involve consumption
A2.4 and results achieved. of water in significant
i SKEUE AAOR LRl B ERBE - URIEAA quantities. Therefore we
KSR ERE - are not disclosing on this
indicator.
M RBLETEMEEX
EXKER o FE L F I &
WEZIER -
KPI'A2.5 Total packaging material used for finished products | Not material As an IT services provider,
RARAEIETZ | (in tonnes) and, if applicable, with reference to per | RE X C&T does not produce
A2.5 unit produced. any packaged products.
Bk TR BEEME RS E (AT E) & (2ER) For quantities of paper
FAEESBMEE - consumed, please refer to
“Our environment”.
ERE B RGHER -
BT EEERBREER
ERANEEENRERE
F2HTRMNTRE] -

g X SR E AR DA

B MR R EARE2019




HKEX Environmental, Social and Governance Guide Content Index

BEZPIRER - iR ESAHEESIRS]

ESG Aspects

BRE HEREARABREER

Disclosedin HEZH

Remarks f&&t

Aspect A3: The Environment and Natural Resources

EMA3 : RERRKAER

General Policies on minimising the issuer’s significant impact | Not material As an IT services provider,
Disclosure on the environment and natural resources. TEX we consider our operation
— M= REITABRIBRRAAERENERNTENBUR © not impacting the
environmental and natural
resources significantly.
TERE BRI
BMRARRRLEHR
5 RRRE R SE K E
R E o
KPI A3.1 Description of the significant impacts of activities Not material As an IT services provider,
B2 & FETE | on the environment and natural resources and the | NE A we consider our operation
A3.1 actions taken to manage them. not impacting the
Bl E B R HRRERRAERNERTERE environmental and natural
KMEREET 20T - resources significantly.
EREMBHR RGeS -
BMRARRFRLEHIR
5 RRRE R FEKE
AT E -
Aspect B1: Employment EHEB1 : &
General Information on: Our talent
Disclosure (@) the policies; and TP AT
— M= (b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti- discrimination, and other
benefits and welfare.
EAETMRERE BEREM  ITERS - BRE -
FEHE  Zll  RBAEAREMAFS RGN
@ HE: K
b) BFHBITABERTZENRBEREKLAD
BB HL o
KPI B1.1 Total workforce by gender, employment type, age Diversity and inclusiveness
RAG 45 W3E1Z | group and geographical region. EZia-= 1ok
B1.1 RIS EBEER  FREFIKMESESHES
BB
KPI B1.2 Employee turnover rate by gender, age group and Diversity and inclusiveness
RIS 4E SMIE1Z | geographical region. L L Ea AT
B1.2 RMR - FhAR R RE S HEEMALLE -
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BERZPIRER - i E R ESAHEESIRS]

ESG Aspects

BRE HEREARABREER

Disclosed in HEZE

;0]

Remarks f&&t

Aspect B2: Health and Safety EHEB2 : {2 FH L2

HORFT IR M B R R 215 1 - A RARREEL
TTREERITE

General Information on: Promoting employee
Disclosure (@ the policies; and health and well-being
— AR EE (o) compliance with relevant laws and regulations | #2712 B {2 5 K42 4k
that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BRAREZ2TERBERREREHRBENRE

EH

@ BX: &

b) EFHBETABERZEONMBEBERRR

B E K} o

KPI B2.1 Number and rate of work-related fatalities. Promoting employee
FARENSES |ATEBEMMTH AR E - health and well-being
B2.1 RTHE B @ R &AL
KPI B2.2 Lost days due to work injury. Promoting employee
RARESGEZ |AITEEAIIERE - health and well-being
B2.2 RTHE B & R R ARt
KPI B2.3 Description of occupational health and safety Promoting employee
BABEAE WIEHE | measures adopted, how they are implemented and | health and well-being
B2.3 monitored. RAE B R E LB

RS EGEEEREAT B HEREASE019
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BEZPIRER - iR ESAHEESIRS]

ESG Aspects RE - HEBREARABREEHR Disclosed in #ZEZEH [Remarks &=
Aspect B3: Development and Training [E®E B3 : & & IZ
General Policies on improving employees’ knowledge and Developing talent
Disclosure skills for discharging duties at work. Description of | A4 3 &
— M= training activities.
BRARAREBITIEBE A HE R REE -
HIEIES) o
KPI B3.1 The percentage of employees trained by gender and | Not disclosed We ensure that our
RABEAE WIEHZ | employee category. THFE employees received regular
B3.1 RUERNREEREMNESHNZIEEA DL - trainings relevant to their
job duties. Our efforts in
employee development and
training can be found in
“Our talent”.
BMERE T T HES
HABSEENED - F
BT MPIE E B 3R R
B BRI - 28RN
BIAF] o
KPI B3.2 The average training hours completed per employee | Not disclosed We ensure that our
BAH2 45 WIEHZ | by gender and employee category. T = employees received regular
B3.2 ZURIREEERE D  BREETKEIAT trainings relevant to their
YREEY o job duties. Our efforts in
employee development and
training can be found in
“Our talent”.
BMERE TR THES
HEBEEENEI -F
B P R B R R
BB IRIRH - 5F 260 [ F A
AT ] °
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BERZPIRER - i E R ESAHEESIRS]

ESG Aspects RE - HEBREARREEHT Disclosed in %X |Remarks f&&
Aspect B4: Labour Standards  [EE B4 : 45 T %8|
General Information on: Not material As an IT services provider,
Disclosure (@ the policies; and TEX we mainly employ talents
— MR (b) compliance with relevant laws and regulations who have specific
that have a significant impact on the issuer qualifications and work
relating to preventing child and forced labour. experience. We consider
BHEMLETREGIZETH : the risk in engaging child
@ =K and forced labor is very
(b)) BTFEHETABEAFZENEBEEZZ LA low. Therefore we are not
&R - disclosing on this.
EREARH R Gt -
BMEERBAFESEE
FE R AR TR BREVAT -
BB RERE T RRS
BIREBRIEFE - Bt
B AR AE H AR ER o
KPI B4.1 Description of measures to review employment Not disclosed See remark for KPI B4
RAAE WIETE | practices to avoid child and forced labour. THE “General Disclosure”.
B4.1 i BB EEAE R ETRRGIST REARERIEEBL —K
B T -
KPI B4.2 Description of steps taken to eliminate such Not disclosed See remark for KPI B4
AR AE WIETE | practices when discovered. T ' “General Disclosure”.
B4.2 MBI E R IE N ER B BIE N TR 5 o REARBEZIEEBA —f&
BE T -

RS EGEEEREAT B HEREASE019
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BEZPIRER - iR ESAHEESIRS]

ESG Aspects RE - HEBREARABREEHR Disclosed in #ZEZEH [Remarks &=
Aspect B5: Supply Chain Management EB5 : i fE#E 12
General Policies on managing environmental and social risks | Our responsibilities We regard misconduct
Disclosure of the supply chain. BMOET of suppliers, such as
— R HEEE EIRMHEENRE T SRERLBUER - corruption and disclosure
of confidential information
as key ESG-related risk of
engaging contractors.
BMRRERNINEE
BHEERRE HERE
eRER A EERL - f
WINES MOBBE AR -
KPI B5.1 Number of suppliers by geographical region. Not disclosed
BRERIER | RitEE o HEMEE - T EE
B5.1
KPI B5.2 Description of practices relating to engaging Not disclosed Our policy requires activities
RAGR4E W3E1Z | suppliers, number of suppliers where the practices | N % outsourced to external
B5.2 are being implemented, how they are implemented parties to comply with the
and monitored. same security requirements
M EEEREENIED - mERTEBER as in-house activities.
WHEREE ARBHEEONRTRERTEA - AT BR Z KM F A1
REFHEBEEAER
HAHEBEDIERNE
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BERZPIRER - i E R ESAHEESIRS]

ESG Aspects

BE HEREARBREER

e

Disclosed in ¥ ZEZ &

Remarks f&&t

Aspect B6: Product Responsibility

[EEB6: EmEE

General
Disclosure

—MRIXEE

Information on:
(@ the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.
ﬁf‘ﬁﬁﬁkﬁ%&uuﬁﬁﬁ%ﬁ’]ﬁ_ﬁéﬁiﬁ% BE -7
HKRALBEEARBRTER
BR K
BIFHBETABERTZENRBER LA
BB EL -

(@)
(b)

Our responsibilities

BAWEE

KPI B6.1
FRSAR IR TR
B6.1

Percentage of total products sold or shipped subject
to recalls for safety and health reasons.
BEERCEXERBEF AL BEFEEAMA
B ERNA

Not applicable
i@ A

As an [T services provider,
C&T does not produce

any tangible products. This
indicator is therefore not
applicable.
EREARERG S rER -
RS T EETRBRER °
HtZERTEA -

KPI B6.2 Number of products and service related complaints | Not disclosed

RAG4E KIE1Z | received and how they are dealt with. it

B6.2 BEEENEREREIRFEE AREE R E -

KPI B6.3 Description of practices relating to observing and Protecting IP rights and
BAHRAE WIETZ | protecting intellectual property rights. data privacy

B6.3 Tt B 4 R AR PR AN ERE A ARV IB A - R o8 SN 8K E HE B KRR
KPI B6.4 Description of quality assurance process and recall | Continuous improvement
BAIR 4B UIETR | procedures. in quality service

B6.4 B SR TERE N EmBYART BE R 7% 0015 B DU
KPI B6.5 Description of consumer data protection and privacy | Protecting IP rights and
BAH24E WFEHZ | policies, how they are implemented and monitored. | data privacy

B6.5 BB ERRE RFLBECR - ARAERNT |[REMNBERELERTL

NEERITE -

Bl X EE AR A A R g RERHRE2019
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BEZPIRER - iR ESAHEESIRS]

ESG Aspects RE - HEBREARABREEHR Disclosed in #ZEZEH [Remarks &=
Aspect B7: Anti-corruption EMEB7 : R&EJ5
General Information on: Upholding ethical conduct
Disclosure (@) the policies; and RIFBERST
— = (b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.

BRADTILRRER - MR - HGFROEREM ¢

@ BX: &

b) EFHBETABERTENMBBERLR

BB HL -

KPI B7.1 Number of concluded legal cases regarding corrupt | Upholding ethical conduct
RAG4E WIE1Z | practices brought against the issuer or its employees | 38 3 38 2 2 57
B7.1 during the reporting period and the outcomes of the

cases.

RERPAEBETARHEEEREICDEENE

TERARMEVEE RFARER -
KPIB7.2 Description of preventive measures and whistle- Upholding ethical conduct
RAH4E WIE1Z | blowing procedures, how they are implemented and | SR8 & & F
B7.2 monitored.

et By 85 45 bt S R ERAR T - AR IT REE R

TE e
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ESG Aspects RE - HEBREARAREEHT Disclosed in ¥ %X |Remarks f&&

Aspect B8: Community Investment EE B8 : (@&

General Policies on community engagement to understand | Our community
Disclosure the needs of the communities where the issuer HAFIE 4=
— M= operates and to ensure its activities take into

consideration the communities’ interests.
BHEALAT RS ERT ML EMTLETEMBER
HEEBFSEELENZHEE -

KPI B8.1 Focus areas of contribution. Our community
BRRERIER |2 TaREE - Bt E
B8.1

KPI B8.2 Resources contributed to the focus area. Our community
MREMIER | B2 TEaBMBHAER - H APt
B8.2

RS EGEEEREAT B HEREASE019
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