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Scope and Reporting Year

This is the fifth ESG report of New Universe Environmental Group
Limited (the “Company”) and its subsidiaries (collectively referred
to as the “Group”), highlighting its Environmental, Social, and
Governance (the "ESG") performance, with disclosure reference
made to the ESG Reporting Guide as set out in Appendix 27 of the
Rules governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (the “Listing Rules”).

This ESG report covers the Group's overall performance in two
subject areas, namely, Environmental and Social of its key business
operations (“Key Operations” as listed below, that contribute to
approximately 95% of the Group’s consolidated revenue in 2019,
totalling HK$563,914,000) in Jiangsu Province, Mainland China
from 1 January 2019 to 31 December 2019 (“Reporting Year”),
unless otherwise stated.

—  Zhenjiang Sinotech Eco-Electroplating Development Co. Ltd,
which owns an industrial park zone and is responsible for
operating its centralised industrial sewage filtering plant and
centralised sludge treatment centre, to collect, store and
handle industrial sewage and sludge waste discharged within
the zone (“Eco-Plating Specialised Zone")

—  Zhenjiang New Universe Solid Waste Disposal Co. Ltd, which
owns hazardous waste warehouses, detoxification machinery,
and incinerators, to collect, store and handle industrial
hazardous waste and regulated medical waste (“Zhenjiang
New Universe”)

— Yancheng NUHF Environmental Technology Ltd, which owns
hazardous waste warehouses, detoxification machinery,
incinerators, and landfill, to collect, store and handle
industrial hazardous waste and regulated medical waste
("Yancheng NUHF")

— Xiangshui New Universe Environmental Technology Ltd,
which owns hazardous waste warehouses, detoxification
machinery, and incinerators, to collect, store and handle
industrial hazardous waste (“Xiangshui New Universe”)

— Sugian New Universe Solid Waste Disposal Co. Ltd, which
owns hazardous waste warehouses, detoxification machinery,
and incinerators, to collect, store and handle industrial
hazardous waste and general industrial waste (“Sugian New
Universe”)

— Jiangsu Xin Yu Environmental Technology Ltd, which is
authorised by the Company to carry out daily operational

management of all the above subsidiaries (“Jiangsu Xin Yu")*

* additional scope, comparing to 2018 ESG report.
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Changes
Major changes during the Reporting Year included:

— Inclusion of Jiangsu Xin Yu, a wholly-owned management
company based in Zhenjiang city managing the Group’s
waste treating operations in Jiangsu Province, in the reporting
scope.

—  Complete cessation of the site at Taizhou New Universe Solid
Waste Disposal Co. Ltd. in early 2019.

— Temporary cessation of operations in Sugian New Universe
from January to August in 2019 carrying out repairs and
maintenance after the expiration of the previous operation
permission licence and the 3.21 Chemical Plant Explosion
located within Jiangsu Province which delayed the procedure
further. The operations have resumed normal in September
when the hazardous waste operating permission licence was
granted again.

— Commencement of Yancheng NUHF's anti-seepage and
anti-leakage improvement work for its own landfill for treated

waste in May 2019.

The general information of the Key Operations during the
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Reporting Year and the comparative figures for previous two years &&=z T :
are as follows:
2019 2018 2017
—E-NEF =—B-)\F —B—tf
Turnover of key operations (HK$'000) 563,998 493,932 382,423
FEXEBEBENEERE (TET)
Total building area (m?) 326,338 322,493 203,166
i & A2 E A (S 5 0K)
Hazardous landfill site area (m?) 87,695 87,695 87,695
fEREIR ISR E A (F 75 K)
Total hazardous industrial waste and medical waste treated and 90,872 69,727 62,695
handled during the reporting year (tonnes)
WEFEANLCRENEENERIEEYRBEEMEBEE ()
Total industrial waste treated and handled during the reporting 481,455 640,674 644,462
year (m?)
WMEFENLCEEREENTEEMBE (LX)
Total industrial sludge treated and handled during the reporting 6,199 7,709 5,555
year (m3)
WMEFENLEHEEREENTESRELE (LX)

New Universe Environmental Group Limited
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The Company’s Mission and Vision on Sustainability
Commitment

Mission

Having been participating in the environmental industry since
2007, the Company’s business operations and customers have
expanded to a greater area across the Jiangsu Province in
Mainland China. The Group has become the most trustworthy
business partner and is providing services to more than 1,500
enterprises in the Jiangsu Province.

The Group is mainly engaged in disposing of clients’ hazardous
waste produced safely while reducing emission through
incineration treatment. The Group also collects, handles, and
treats medical hazardous waste from hospitals and medical
establishments of different sizes situated at Zhenjiang and
Yancheng in Jiangsu Province, with a mission to protect citizens
by preventing the spread of infectious diseases within community.
The Group also owns and manages an Eco-Plating Specialised
Zone in Zhenjiang, which consists of sewage and sludge treatment
plants specialised for treating electroplating chemicals discharged
from factory buildings, office buildings, and infrastructure of
water, steam, and electricity supplies.

The Group strives to ensure lean and effective management,
exceed expectations of shareholders, optimise integrated strength
of business units, and assure missions on environmental support to
avoid hazardous waste pollution.

The Board understands that it is responsible for evaluating
and determining ESG related risks within the Group. It also
ensures that appropriate and effective risk management and
internal control systems are in place. A third-party consultant
has been engaged to give advice on and assist with establishing
measures that address key ESG issues. Management has provided
confirmation to the Board on the effectiveness of these systems.
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ESG Management Approach in Relation to the Business

Over the past years, the Group has been aligning with the
country’s direction to develop sustainably. The country’s plan
on focusing on environmental management and cleaner energy
has provided a solid guide and foundation for the Group to keep
raising the awareness of the sustainability issues in relation to its
operations. It has even inspired and motivated the Group to set
ambitious goals and take steps in undertaking its contribution to
society and environment.

In the environmental aspect, some of the core directions that
the Company aims to uphold along with the development of
the Group, especially in its Key Operations, include: upgrading
wastewater treatment plants; establishing its own engineering
company that undertakes the set-up, continuous optimisation,
repairs, and maintenance of the Group’s incineration facilities;
improving the environmental-friendliness of hazardous waste
management continuously; implementing new policies and
more stringent control on ecological protection; and making its
environmental information more transparent.

Regarding to the social aspect, the Company is committed to
safeguarding welfare of the Group’s stakeholders and making
greater contribution to society. To work towards this goal, the
Group will put more effort in providing occupational safety
training and taking care of employees’ well-being. The Group is
also making use of intelligent control administrative systems, to
reduce paperwork and time consumed for human resources and
procurement processes, and to assist the overall monitoring of
environmental parameters, safety alertness, job tasks allocation,
and streamline of management process.

The Company expects that by achieving such strategies, the Group
will minimise any unfavourable or unexpected impact that might
be brought about by its operations to the environment, society,
and well-being of its employees, in order to ensure healthy and
long-term returns to its shareholders.

Stakeholder Engagement and Materiality

Considering the importance of stakeholders to the Group's
businesses, the Company maintains close communication
through various channels with stakeholders to understand their
concerns and expectations, and significant issues which may
pose risks to the business operations. The Group’s key internal
and external stakeholders include, shareholders, employees,
suppliers, business partners, government and regulators,
customers, and local communities. During the Reporting Year,
the Group has specifically engaged members of the Board, senior
management, frontline employees, and external consultant
to gain further insights on material aspects and challenges
via meetings, focus groups and questionnaires. Following the
stakeholder engagement, a materiality assessment was undergone
for the Group to better identify, prioritise, and address issues
that stakeholders feel important. Results from the materiality
assessment are as follow:

New Universe Environmental Group Limited
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Materialilty of Different Topics from Stakeholder Engagement
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From the table, the top five aspects recognised as the most
material issues are:

1. Air Emission

2. Effluent and Waste Discharge
3. Occupational Health and Safety
4. Anti-Corruption

5. Use of Energy

The Board is committed to closely monitoring the above aspects
and will continue to identify areas for improvement. The Group
aims to keep close communication with its stakeholders and
continues improving its ESG performance and management on
ESG-related risks and strategy.

As the material topics are quite similar to previous years, the
Group has been able to work out a few policies with the primary
aim to improve its performance in respective areas.

In effort to control air emission, the Group has been putting
effort into switching to lower-carbon alternatives. At present,
all its subsidiaries are already using natural gas to power their
incineration process, except Xiangshui New Universe, which is
currently not yet connected to any natural gas pipes.

With regards to effluent and waste discharge, the Group
makes sure that all construction is applied with seepage and
leakage prevention work. The Group also begun upgrading its
anti-seepage engineering within its landfill in Yancheng NUHF
during the Reporting Year. Its plants and pipes, as well as those of
its waste treatment providers’, are regularly monitored to minimise
the risks associated with leakage issues.

Regarding its use of energy, the Group is working towards
managing with information system and reducing unnecessary
waste in resources. It has also increased its control over production
in attempt to reduce energy exhausted.

For its employees and their health and safety, the Group also
strives to do all it can to provide enough personal protection
equipment, conduct training, and inspect working procedures and
environment.

As to prevent and combat money laundering and corruptive
practices, the Group has specially arranged training for its
members of the Board to grasp a more in-depth understanding
of relevant laws and regulations. This allows them to comply with
the statutory requirement from time to time and handle these
scenarios well when they are informed of such cases.

New Universe Environmental Group Limited
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Stakeholders’ Feedback

The Group welcomes stakeholders’ feedback on its environmental,
social and governance approach and performance. Any
stakeholder is welcome to give suggestions or share views with the
Group via email at comsec@nuigl.com or newuniverse@prchina.
com.hk.

A. Environmental
At the end of the Reporting Year, the Key Operations of the
Group have operating permission licences which are issued
by the Environmental Protection Bureau, China, to treat and
handle about 39 categories of industrial and medical waste
categorised as national hazardous waste with annual capacity
as follows:

Valid operating permission licences at the end of the
reporting year:

HEREARS

MeEEEENERRE
AEEBOXMABBEERELRE &
GREBHHERRERER - EMAF
AHBAALTIRMAEBRRHERID
Z B R 0 5% E 5 Zcomsec@nuigl.coms,
newuniverse@prchina.com.hk °

A. IRIE
RBEFER AEBRETEEKE
ERERTPRHRBEREDIBENL
EErAE N EREE NMEIEL39E R
BEREREDIERMN T MEFERE
Y ERBRENMT :

2019 2018 2017
—E-hAFE ZE-NF Z—E—+tF
Annualised capacity (tonnes)

RBEFERNB L LT OE FEAEERE D (M)

Regulated medical hazardous waste HWO1 (detoxification) 3,300 3,300 5,860
XHREBELREYHWO (EF1b)

Regulated medical hazardous waste HWO1 (incineration) 6,080 6,080 6,000
XHEBEEREYHWOT ()

Hazardous waste HW02 to HW49 (incineration) 138,400 98,400 71,400

B8 BEYIHWO02 EHWA9 (T 1)

HFERREEERAA
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A1. Emissions

During the Reporting Year, the Group did not note any
cases of material non-compliance relating to air and
greenhouse gas (“GHG") emissions, discharge into
water and land, and the generation of hazardous and
non-hazardous waste as required by the applicable
laws and regulations. As air emissions, and effluent and
waste discharge have been identified as two of the most
material topics for two consecutive years, the Group
is committed to keep improving its performance and
internal requirements for these two aspects.

The Group adopts environmental management system
and strictly complies with national and local laws and
regulations related to environmental protection and
pollution control, including but not limited to the
followings:

— Environmental Protection Law of the People’s
Republic of China (“PRC")

— Air Pollution Prevention and Control Law of the PRC

—  Water Pollution Prevention and Control Law of the
PRC

— Law of the PRC on Prevention and Control of
Environmental Pollution by Solid Wastes

— Law of the PRC on Prevention and Control of
Pollution by Environmental Noise

To monitor the impacts of activities on the environment
and natural resources, the Key Operations of the Group
regularly engages qualified professionals to conduct
environmental assessment and provide monitoring
reports. Data measured include, surface water quality,
groundwater quality, drinking water quality, soil quality,
waste gas emission, wastewater discharge, residue
content from incineration, and noise pollution, to ensure
compliance with standards and emission limits. Save for
certain incidental issues having been fixed timely, no
exceedances were reported during the Reporting Year.

New Universe Environmental Group Limited
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Al.1 Types of Emissions

During the Reporting Year, nitrogen oxides (NO ),
sulphur oxides (SO)) and respiratory suspended
particles (PM) were emitted from natural gas
consumption of incinerators and Group-owned
vehicles consuming petrol and diesel (such as
passenger cars, light goods vehicles, and other
mobile machinery). The Group will continue taking
steps in further decreasing the dependence on fossil
fuels and reduce air emissions.

B RE
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Table 1 Air Emissions R1BERKRHERE
2019 2018 2017
—E-NEF —B-/\F —B—tf
Emissions (kg)
nE (Fx)
NOx 3,579 2,694 2,697
RELY
Gaseous fuel consumption 294 627 408
Vehicle operation 3,285 2,067 2,289
EWETT
SOx 6 11 7
mEY
Gaseous fuel consumption 2 3 2
Vehicle operation 4 8 5
EWETT
PM 95 68 114

Al.2 Greenhouse Gas Emissions

While the scale of the Key Operations continues to
expand gradually, the Group is establishing better
channels to collect, trace, and monitor ESG data and
information to monitor the total amount of GHG
emission caused. During the Reporting Year, 46,936
tonnes of carbon dioxide equivalent (tCO_e), which
included carbon dioxide, methane, nitrous oxide,
and hydrofluorocarbons, was emitted. The intensity
was 0.14 tCO,e/m?, or 87.57 tCOe/employee. See
Table 2 for the detailed figures.

Al2 BEREEHK
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SEEHBER AEELER
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e & EHEEBST.57
WAL EE AT
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Table 2 Greenhouse Gas Emission by Scope R2REEEIHNBEREHEMN
=2
2019 2018 2017

—E-hE ZEBE-NF ZT-iF
Emissions (tCO2e)
HHE (M-s{REE)

Scope 1 Direct Emission Combustion of fuel for Natural Gas 3,622 6,158 4,011
EE1 EEER stationary source KRR
(B TE TR B HR LR Diesel 2,400 1,675 2,061
5
Fuel oil 1,970 2,004 240
eyl
Combustion of fuel for Diesel 622 407 609
mobile sources LS
M ENRE) ARG Petrol 145 1,034 238
TH
Refrigerants 26 62 259
SR
Scope 2 Indirect Emission Purchased electricity 37,496 16,908 28,961
EiE2 BEHEN SNEE S
Scope 3 Other Indirect Water consumption 631 339 514
Emission KEIRIBFE
EE3 HaEEHER Business air travel 15 13 18
TS 2= Z IR
Paper waste disposed at 9 10 4
landfills
HEEGEENER
Total 46,936 28,610 36,915
wat
GHG intensity (per m? of building area) 0.14 0.09 1.83

BERBRE (BYHKEE)

GHG intensity (per employee) 88 53 91
BERERE (BEESR)

New Universe Environmental Group Limited
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Note 1:

Note 2:

Note 3:

Note 4:

Note 5:

— N F IR B

Greenhouse gas emissions of 2018 and 2017 uses
the scale of 2019.

Emission factors were made reference to Appendix 27
of the Listing Rules and their referred documentation as
set out by the Stock Exchange, unless stated otherwise.

Combined margin emission factor of 0.6485 tCO,/
MWh was used for purchased electricity in Mainland
China.

Emission for the combustion of natural gas, fuel
oil and diesel for stationary source were calculated
with reference to the emission factors provided
by the Greenhouse Gas Protocol Tool for Energy
Consumption in China.

15 kg of R-410A were used for air-conditioning
systems in Yancheng NUHF during the Reporting
Year.

A

Tt gk
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M3 -

Bata -
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Figure 1 Contribution of Greenhouse Gas Emissions
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A1.3 Hazardous Waste Produced

Hazardous waste from the Key Operations of
the Group included residue from incineration,
residue and sludge from electroplating and
on-site wastewater treatment facilities, and
other miscellaneous waste (such as contaminated
activated carbon, solutions bottles and filters,
heat-resistant materials, etc). A total amount of
35,269 tonnes of hazardous waste, with an intensity
of 0.11 tonne/m?, or 65.80 tonne/employee, was
generated during the Reporting Year.

Table 3 Hazardous Waste Generated

A

SOCIAL AND GOVERNANCE REPORT 2019

Al3 FTELBZEEY

AEBFEEXEKEEELE
MEEEZEDBRBERER
B EIERRGEKEER
MEENEBERSE UK
Hfb— Y (f a0 555 2
B R Mk - BRI
MEBYEE) HNBEFE
NEEXANEBEEBREMRBRER
35,2690 - 58 X AT ¥ 5K
0.11Wizk &% {E §65.80MF o

RIMELENESERY

2019 2018 2017
—B-hE ZB-N\F =—B—tfF
Volume (tonnes)
EE (W)
Hazardous waste generated 35,269 27,159 17,380
FREENEEBEEY
Residue from incineration 26,532 17,908 11,826
REEBE
Residue and sludge from electroplating and 8,240 9,240 5,554
wastewater treatment facilities
BIE KRB R M E MR RITR
Others 497 11 0.01
HAth

Hazardous waste intensity (per tonne of treated 0.29 0.26 0.19

solid waste")

EEEEYDRE (SHMKEEEREREY")

Hazardous waste intensity (per m? of treated 0.02 0.01 0.01

wastewater?)

BEEEYEE (BUFKKEEREK?)

1 Solid waste includes all industrial and medical waste 1 ERERVOBEHINT &
treated by Zhenjiang New Universe, Yancheng NUHF, WAFEE  BRMFREEF
Xiangshui New Universe, and Sugian New Universe. MEREHTA TR RERERY)

2 BARERBRREEZEREIE

2 Wastewater is the wastewater and sludge treated in the
Eco-Plating Specialised Zone.

New Universe Environmental Group Limited
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Figure 2 Contribution of Generated Hazardous Waste
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Residue and Sludge from Electroplating and On-site Wastewater Treatment Facilities
B NS RE KR IR R F RS KT

Residue from Incineration

REhs

During the Reporting Year, 79.8% of the hazardous RPEFERN  ETEXEKEE
waste generated from the Key Operations were EEXENABEZEEEYYH - 579.8%
collected by qualified waste collectors. Most of HAEREDKEKE 2
which were disposed of by the qualified collectors at PR AZESEERKERD
their nearby designated hazardous waste landfills, TEEMN T E TR B EY IR IR 5
while the others were incinerated or recycled in EFE OHABIWRE sifEFu
some cases. The rest of the 20.2% of hazardous ESR TR E W o 82 T HEI202% A
waste was fed back to the on-site incineration 22 BF 2 W) 4 1 0] B 38 48 1Y 00 4EE 5
devices and treated by the continuously upgraded B ATETH RS mERIE o
facilities.
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Al.4 Non-hazardous Waste Produced

A total amount of 5,408 tonnes of non-hazardous
waste, an intensity of 0.02 tonne/m?, or 10.09
tonne/employee was generated from the Key
Operations. It was mainly domestic waste in
nature, consisting of commercial waste from office
and employee residence, as well as disinfected
and shredded medical waste. Domestic Waste in
particular, consists of 1,830 kg of paper (assuming
that all paper, whether being stored or purchased
within the organization boundary, would eventually
be disposed at landfills unless collected and
recycled). See Table 4 for further information
regarding composition of non-hazardous waste.

SOCIAL AND GOVERNANCE REPORT 2019
TE kREAMSE

Ald FIEEFEZEZY

FEXREFELANEERE
T4 B R5,408E - B E
A FK0.02WE sk 7 & B
B10.09Mf - T EMHE AL
ENE BERBRERERA
ENEEBEENHERY -
LA K2 488 35 K V) W ) B8 9 g
% /E\‘FIE m’ /Eiii&/j
FE1,830F kR (B&ZFATHE
R (TwmBRAZEENRN
FHABESE) RREWE
ERNEEE  BRIFFKRER
@M&() EBREEEEDX

%) —HEHRER4 -
Table 4 Non-hazardous Waste Generated RAFTEENEEREY
2019 2018 2017
“B-AE —B-N\E —B—tH
Volume (tonnes)
EE (M)
Non-hazardous waste generated 5,408 5,909 6,009
FEENEERREY
Domestic Waste 4,271 1,485 1,884
AR BIIR
Disinfected Medical Waste 1,130 3,524 2,325
HEBRREY
Packaging Materials 7 900 1,800
I
Non-hazardous waste intensity (per m? of building 0.02 0.02 0.03
area)
BEBRZEYARE (BYHXEE)
Non-hazardous waste intensity (per employee) 10 11 15

BREBRYRBRE (B8ES)

New Universe Environmental Group Limited
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Figure 3 Contribution of Generated Non-hazardous Waste
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During the Reporting Year, 68% of the
non-hazardous waste was collected by qualified
waste collectors and sent to nearby incinerators for
further handling. The rest were sent back to the
Group’'s own plants for incineration and further
treatment.

29.95%

38.70%

2017
—E—+F

Packaging Materials
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A1.5 Measures to Mitigate Emissions

To reduce the amount of emissions, the Group
continuously explores ways to contribute to
reducing emissions emitted to the air. For example,
the Group has been planning on adopting cleaner
fuel, such as natural gas, to replace conventional
fossil fuels for incineration processes. As of now,
the Group has successfully transitioned to using
natural gas in all its waste treatment plants except
Xiangshui New Universe, which is still powered by
diesel as a result of a lack of accessibility to natural
gas. Besides the energy from the incineration
process of the Key Operations is being kept recycling
in the process, residue heat is being re-utilized
for electricity generation for the use of their daily
operation. The group has also been setting up a
residue heat recycling system for the Key Operations
for electricity generation to the public supply
network. This reduces the need of nearby operations
for purchasing and combusting raw resources for
obtaining power.

In terms of the use of vehicles, the Group has
developed systems to monitor and regulate fuel
consumption and conduct routine maintenance on
vehicles. It also encourages employees to take public
transport. The Group has also reduced the use of
private cars for its operations and provides shuttle
buses for employees to get to and from work. When
existing vehicles require replacement and new
vehicles are selected, the Group actively considers
parameters such as vehicle emission standards, fuel
efficiency and cost effectiveness of the potential
vehicles.

Business Air Travel

The Group encourages employees to make use of
teleconferencing or videoconferencing systems to
reduce carbon footprint induced by business air
travel whenever possible. Nonetheless, business
travels for site visits are still required at times due
to the business nature. Under these circumstances,
all kinds of travelling methods, including trains and
high speed rail, would be considered. Only when it
is inevitable would flights be taken, and the Group
makes sure that such information and their relative
carbon emissions are well-kept track of.

New Universe Environmental Group Limited
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Al1.6 Waste Handling and Reduction Initiatives
Comparing to the previous Reporting Year, the
Group generated 30% more hazardous waste
despite the closure of the Sugian New Universe
for the first eight months of the Reporting Year.
The increase was presumed to be caused by
increased demand for and capacity of handling
waste treatment, hence increased hazardous waste
generated, and better waste record tracking system.
The Group will continue adopting the three core
principles of, source reduction, toxicity elimination,
and recycling, prior to waste disposal in order to
minimise the amount of hazardous waste disposed.

In order to reduce non-hazardous waste generated,
recycling bins are marked with labels and
instructions are provided for effective collection
of wastepaper and cardboards. The Group
also promotes the use of Enterprise Resource
Planning (ERP) system to improve management
quality and work efficiency, so that paper waste
is only generated when necessary. Staff are also
encouraged to print double-sided documents
whenever possible. In staff canteens, stainless steel
cutlery and utensils are also used to eliminate waste
that would be produced if disposable ones were
used.

A2. Use of Resources

The Group has implemented policies on energy
saving measures at both production and daily office
operations, and monthly assessment is carried out to
monitor water and electricity performance at operation
sites. Water-saving practices are adopted. Whenever
possible, water used in the operations would be reused.
For the Eco-Plating Specialised Zone, its wastewater
treatment plant has to meet the national standard,
Emission Standard of Pollutants for Electroplating (GB
21900 --2008) Table 3 Standard. No exceedances
were reported during the Reporting Year. As for
packaging materials, contaminated ones are disinfected,
incinerated, or deposited at designated hazardous
waste landfill depending on the waste content.
Non-contaminated ones are to be reused internally as
much as possible. The Group is constantly reviewing
its use of energy and reflecting on how it can lower its
resources usage.
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CE-NFRE M BREARE
A2.1 Energy Consumption A2.1 BEJREFE
See Table 5 for the detail breakdown of energy BB EREESNESAMA
consumption. R R50
Table 5 Energy Consumption REREFHER
2019 2018 2017
—EB-hF ZE-NF ZB—+tF
Consumption (kWh)
HEE (TREE)
Energy consumption 95,814,399 74,961,655 73,796,155
RRHER
Purchased electricity? 57,823,769 24,056,911 41,205,471
HNEEE 773
Natural gas 18,971,845 32,283,145 21,008,958
Fuel oil 7,326,661 7,478,782 863,136
1A e
Diesel 11,214,895 7,742,098 9,940,496
Sem
Petrol 477,229 3,400,719 778,094
FUH
Energy intensity (per tonne of treated solid 738 1,047 723
waste)
RRERE (SHMKEEERBEEY)
Energy intensity (per m? of treated wastewater) 59 3 44
BEREE (BMEEERKYFK)
Energy intensity (per m? of office area®) 30 / /

RFREE (BYAXRAEEE)

3 The calculation of electricity consumption in 2019 is different from that
of the previous years in the Eco-plating Specialised Zone. Before 2019,
electricity consumption only included electricity used in sewage treatment
plants. As the recording system improved, the Group now manages to
include not only electricity used for sewage treatment, but also electricity

used in the entire plant areas.

2018.

New Universe Environmental Group Limited

Office area includes only the 360m? of Jiangsu Xin Yu. As Jiangsu Xin
Yu only commenced operations during the Reporting Year, there was
no electricity usage, hence data on energy intensity, for year 2017 and
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Figure 4 Contribution of Energy Consumption
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Direct Energy Consumption — Purchased
Electricity

The total electricity consumption by the Key
Operations was 57,823,769 kWh during the
Reporting Year. It is important to note that the
usage of electricity appears to have increased
significantly this year because the recording system
of such usage has improved, and additional repairs
and maintenance works for the incineration facilities
have been carried out. As opposed to the Reporting
Year, only electricity usage at sewage treatment
plants, rather than usage at all plants, were recorded
in the previous reporting year in the Eco-Plating
Specialised Zone. The inclusion of other electricity
usage has therefore contributed to the drastic rise in
electricity usage this year.
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HIFTFRENNE

Indirect Energy Consumption - Energy Powered
by Combustion of Fuel

Stationary machinery and processes, such as,
incinerators, stabilisation of incineration process
and control of hazardous emission consumed
natural gas, fuel oil and diesel during the Reporting
Year. Consumption of natural gas has dropped
significantly, albeit the Group’s direction of
transitioning to relying more on the cleaner gas.
This was mainly caused by the pause of Sugian
New Universe’'s operations for eight months.
Passenger cars, light goods vehicles, and other
mobile machinery (such as fork lifters) were utilised
during the Reporting Year, consuming diesel
and petrol. In 2019, the Group has paid effort in
reducing its owned vehicles, eliminating almost half
of its cars and mobile machineries. Since most of
its eliminated vehicles were passenger cars that run
in petrol, such combustion dropped drastically. As
for light goods vehicles and other machineries that
used diesel, they had been used more intensively.
This contributed to the rise in diesel usage despite
the fall in numbers of such vehicles.

New Universe Environmental Group Limited
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Table 6 Purchased Electricity *x6 INESE
2019 2018 2017
—E-hAE ZZE-NFE ZZE—tF
Consumption (kWh)
HEE (TRE)
Purchased electricity 57,823,769 24,056,911 41,205,471
HNEE D
For treatment of solid waste 29,122,559 22,158,509 12,790,073
MR E e REEY)
For treatment of wastewater 28,690,253 1,898,402 28,415,398
H B IB EE K
For Jiangsu Xin Yu's office operations 10,957 / /

BEEREE-RERNE
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Table 7 Combustion of Fuel

ENV|RON|\/|ENTA|_ SOC|A|_ AND GOVERNANCE REPORT 2019
- — 1 F IR 1B

g kREAWRS
£7 MRS B

2019 2018 2017

—E-hFE —B-N\E CZB—tF

Combustion (m3)

MEE (L75XK)

Natural gas for stationary source

& R HY R AR

Fuel oil for stationary source
& 7R B 8
Diesel
Y
Diesel for stationary source
[ 7E IR ) 5
Diesel for mobile sources
T ENIR B S
Petrol for mobile sources

TEREY T

1,919,822 3,266,836 2,125,965

Combustion (litres)

nrg (7)
681,832 695,989 80,325
1,121,676 774,338 1,764,173
896,738 625,646 769,958
224,938 148,692 994,215
53,853 383,857 87,804

HFERREEERAA
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A2.2 Water Consumption A2.2 K& EFE
During the Reporting Year, a total of 1,562,959 m?3 N EEERN T EEK
of fresh water was consumed by the Key Operations. EBENBKEBEREEASHA
The water intensity was 2.15 m3/m3 of treated 1,562,95937 75 K » /K38 E
wastewater, 5.67 m3/tonne of treated solid waste, BB KERIBEREEK2.15
and 0.39 m3/m? of office operation at Jiangsu Xin MAK B EEEERE
Yu. BZEYS67 K BFERHK
LETF AN A ZELE39
MK
Table 8 Water Consumption REKERHEEE
2019 2018 2017
—®-AE ZB-NF —F—LF
Volume (m3)
FE(LFK)
Water consumption® 1,562,959 843,183 1,272,279
FEKkES
Water use intensity (per tonne of treated solid waste) 5.67 5.08 4.10
AKEE (BHKRIEEBREREY))
Water use intensity (per m? of wastewater treated) 2.15 0.76 1.59
FKS&E (B RS RIRREK)
Water use (per m? of office area®) 0.39 / /

RKE (BFHARAEEREY)

> The calculation of water consumption in 2019 is different from that
of the previous years in the Eco-Plating Specialised Zone. Before 2019,
water consumption only included water used in sewage treatment plant.
As the recording system improved, the Group now manages to include
not only water used for sewage treatment, but also the rest used in the
entire plant area.

New Universe Environmental Group Limited
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With regards to the water efficiency in the
Eco-Plating Specialised Zone, similar to electricity
usage, the calculation and recording method of
water consumption improved during the Reporting
Year, where not only water usage within the sewage
treatment plant, but that within the whole plant
area, was recorded. As a result, water consumption,
as well as the figure on water used per m? of
wastewater treated increased significantly in the
Eco-Plating Specialised Zone.

As for the rest of the waste treatment plants,
the cessation of Sugian New Universe's waste
treatment operation in the first eight months of the
Reporting Year while water was still consumed for
its upgrading works, was the main reason for the
increase in water usage in terms of each tonne of
waste treated.

Wastewater Discharge

It was reflected from the stakeholder engagement
that effluent and waste discharge is considered as
one of the most material topics by stakeholders.
The Group is aware of the environmental impacts
of improper wastewater treatment and discharge.
To minimise the potential risks associated with
discharge of wastewater, all operating plants,
except the Eco-Plating Specialised Zone (relevant
facilities will be enhanced after the completion
of the phase Il construction works), are equipped
with on-site wastewater treatment facilities to carry
out pre-treatment prior sending wastewater off
to downstream wastewater treatment plants. The
Group also makes sure its structures are applied with
seepage and leakage prevention work, alongside
regular monitoring over working procedures and
relevant facilities, to prevent wastewater from
negatively impacting the environment. As for its
downstream wastewater treatment plants, the
Group also checks that they are compliant with
government laws and regulations.
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Regular technical improvement works are carried out
in order to maintain a stable and effective capacity
to serve the growing demand from clients within
the zone. In addition to the existing technologies on
real-time monitoring of wastewater discharges and
effective removal of chemical oxygen demand (COD)
and heavy metals, the Group has started the second
phase of electroplating wastewater treatment
upgrade during the Reporting Year and is expected
to finish in mid-2020. This technique makes use of
the technology of reverse osmosis and is expected to
further enhance the quality of treated wastewater.

A2.3 Energy Use Efficiency Initiatives

With increasing demand and additional incinerating
capacity, demand for electricity has generally
increased. Despite there being a few renovation
and maintenance to upgrade facilities during
the Reporting Year, energy efficiency seemed
to have lowered. This was mainly due to the
broadened coverage in the calculation of electricity
consumption in the Eco-Plating Specialised Zone.
The cessation of Sugian New Universe’s waste
treatment operation in the first eight months of the
Reporting Year, while electricity was still consumed
for other operations, could also explain the increase
in energy usage in terms of each unit of waste
treated.

The Key Operations of the Group regularly
promotes energy-saving initiatives throughout
operating areas, enforcing good practices in terms
of maintenance of plants and equipment for better
efficiency and productivity. The Group also benefits
from individual energy saving by installing frequency
converters for motors at most of the equipment
with rotating parts at Sugian New Universe.
Informatisation has also allowed the Group to
better understand and manage how energy is used,
strengthen control over energy consumption, and
reduce wastage of resources.

When purchasing equipment for administrative
offices, priority is given to those with higher
energy efficiency and relatively low environmental
impacts. Employees at office were advised to adjust
air conditioning to optimal temperatures during
summer and winter months for energy saving
purposes. Petrol and diesel meeting the latest
national standards are used for all Group-owned
vehicles and rental vehicles at the Eco-Plating
Specialised Zone.

New Universe Environmental Group Limited
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The Group also provides sustainable commute
option such as shuttle bus for employees to travel
together from cities to remote plant locations, this
helps reducing carbon emission, and promotes
sustainable commuting.

Motors in machines have also been equipped with
variable-frequency drives such that energy can be
used more efficiently.

Water Use Efficiency Initiatives

Water was mainly supplied by private water supply
companies or industrial parks where the Key
Operations of the Group are situated. There was
no issue in sourcing water fit for purpose. With
increasing demand and additional incinerating
capacity, demand for fresh water has generally
increased since 2018.

The Key Operations has provided clear instructions
on water saving practice and shall continue to
enforce water conservation measures in every major
aspect in operations. At all operations, water is
reused whenever possible to maintain efficiency.
For example, water used for cooling, steaming,
and spraying would be recycled or recollected for
repeated usage across facilities to help reduce
freshwater consumption. Employees of the Group
are also reminded to adopt water-saving practices.
Following concerns in water usage in the previous
the Reporting Year, the Group has taken action and
water reusage had increased during the year.

Packaging Material

During the Reporting Year, approximately 61,113
kg of packaging materials were used for transferring
waste from customers to the Group’s operating
plants and for storing treated residue (fly ash and
slag) before sending off to hazardous waste landfill.
They were mainly metal drums and bags made of
polypropylene, polyethylene, tetrafluoroethylene,
polyvinyl chloride with some recycled contents.
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Table 9 Packaging Materials Consumed

REPORT 2019

R’ FOHEN B RN

2019 2018 2017
—E-hFE =2-N\&E ZE-tF
Weight (kg)
EE(TR)
Packaging materials consumption 61,113 25,199 46,067
BEMELERE
Packaging materials intensity (per m? of 0.19 0.08 0.16
building area)
BEHNEE (FFITKEE)
Packaging materials intensity (per employee) 114 46 113
BEMHEE (BEEE)
A3. The Environment and Natural Resources A3.IRIENKAEIR

A3.1 Significant Impacts of Activities on the Environment A31

Through treating hazardous waste, the Group takes
a role in lessening the burden of the industrial
and medical industry on the environment. Local
governments and surrounding communities are
assisted by the Group in vigorously handling and
treating waste that would otherwise pose threats to
the environment. Contributing in the treatment of
hazardous waste in a responsible way, thus, is how
the Group helps reduce environmental impacts.

Having said that, the operations of the Group may
still impose risks on the environment or human
health if the Group is not rigorous enough in
handling such waste. For example, water bodies,
lands, and the air may be contaminated if there is
leakage of wastewater, air pollutants, chemical or
other hazardous wastes. Thus, to minimise the Key
Operations’ impacts on the environment and natural
resources, environmental management objectives
and targets are annually updated in accordance
with the latest environmental laws and regulations.
Implementation of management systems on
personnel responsibility on pollution prevention
and monitoring system on material environmental
factors and activities are also regularly reviewed.
Apart from avoiding leakage of hazardous wastes,
the Group also actively pays effort to control its flue
gas emission. It carries out round the clock online
measures of its emissions at chimneys and takes
immediate action in case the emissions level reaches
an alert level. This limits the negative impacts that
the operations could cause to the environment and
makes the emissions far lower than the national
standard.

New Universe Environmental Group Limited
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Projects Undergone During the Reporting Year
and Future Actions

During the Reporting Year, the second phase of
comprehensive hazardous waste incineration project
at Xiangshui New Universe has finished, and the
design and construction of the project’s third phase
has begun.

In order to upgrade the vertical impervious
engineering of the existing landfill in Yancheng
NUHF, the Group has also commenced technical
improvement work for it in May 2019. The
improvement work for the landfill that has a
capacity of 280,000 m?* is expected to finish around
the end of 2020. Upon the completion of the
landfill, the anti-seepage and anti-leakage ability
shall be improved, which will reduce the chance
of waste permeating into soil, minimising the risk
of contamination to the environment. During the
construction, 6 m* leachate is used and recycled
each day and there is no disposal of such liquid. In
case there is, it is treated in accordance with sewage
treatment guidelines.

To meet future demands and standards that
are expected to become stricter, the Group will
continue to invest in better incinerating technology
with higher standards and capacity. The Group
will also continue to strengthen the control
measures on air emissions from incineration and
detoxication processes to meet the increasingly
stringent pollutant emission standards and further
minimise environmental impacts induced by its Key
Operations.

1. Employment and Labour Practices

Employment

The Group did not note any cases of material
non-compliance in relation to employment during the
Reporting Year, and strictly complies with national and
local laws and regulations, including but not limited to
the followings:

B1.

Labour Law of the PRC

Labour Contract Law of the PRC
Employment Promotion Law of the PRC
Social Insurance Law of the PRC

Law of the PRC on the Prevention and Control of

Occupational Diseases
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AENY m g 2y RN
T -NFRE L2 kB oHF
B1.1 Total Workforce Bll {ESAEE
As of 31 December 2019, the Group had a total of N-E—-—NE+-_B=+—
536 employees, all of which were from the mainland H - KAEBEHES6EEES -
China. 98% of them were full-time employees and 2EKEHRE AU EF
2% of them worked part-time. The composition of I8N R EBEE 2% F*
the workforce has remained similar throughout the BTE-EEASEFTAE
previous years. FEMEEKTF -
Table 10 Employees Figures ®10 EEHF
2019 2018 2017
ZE-NF ZE-N\F ZE—+t#F
Number of employees® 536 543 407
EE AEE
Full-time: part-time (ratio) 53:1 108:1 0
20 B (L)
Male: female (ratio) 5:1 5:1 6:1
B (EX)
Frontline: Management (ratio) 4:1 4:1 3:1
AIAR - BEEE (LX)
18-25: 26-35: 36-45: 46-55: above 55 1:8:6:6:1 1:8:6:6:1 1:9:7:7:1
18-255% © 26-355% © 36-455% © 46-555% ¢ 55BA £
6 Number of employees were those working within the 6 BEEABUAREFERNTR
reporting scope at the end of the Reporting Year LHENIIENAESE -
Turnover B1.2 JukIEX

During the Reporting Year, 126 people left the
Group’s workforce, making the turnover rate
23.5%. The turnover rate has remained similar
to the previous year, being approximately 1.5
percentage point lower when compared. For
staff retention, the Group will continue reviewing
existing practices and strategies on staff salary and
welfare, health and safety protection, and internal
engagement and caring activities. The Group also
strives to make its workplace and corporate culture
more family-like to raise employees’ sense of
belonging and retain talents.

New Universe Environmental Group Limited
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Employment Policies

During the Reporting Year, there was no major
change in management measures relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunities, diversity and anti-discrimination for
all Key Operations. With the growing demand from
clients and the municipal government, the Key
Operations have adopted mobile application, face
recognition security devices and other intelligent
control administrative system to encourage better
utilisation of information technology in human
resources management.

Compensation and Benefits Package

Employees of the Key Operations are entitled to
basic salary with various allowance and incentive
bonus as per their job positions, responsibility,
capability, contribution, performance, experience,
and other attributes. The Group regularly reviews
and adjusts employees’ salary in accordance with
its business growth and market price. The overall
compensation is generally above market average.
In cases when employees are required to work on
national holidays, their compensation for the day is
300% of normal wages. Year-end bonuses are also
provided based on performance.

Apart from monetary form of remuneration,
non-monetary form of basic social insurance,
including pension, medical, work-related injury,
unemployment compensation and leaves are also
offered. In terms of leaves, employees enjoy national
holidays, marriage leaves, maternity leaves, funeral
leaves, and annual leaves. For annual leaves, the
days allowed are depended on the length that each
respective employee has worked for the Group.
Accommodation, canteen, convenient store, and
shuttle bus are provided for employees working at
remote plant locations.

Internal Promotion

Internal promotion and job opportunities are offered
to existing employees, and selection is based on
monthly reviewal on working capability, attitude,
and quality on a point scoring system. Employees
are encouraged to discuss their goals regarding job
advancement and career development with their
upline supervisors.

N
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Award and Penalty System

The Group has an “Award and Penalty System”.
Under this system, employees with excellent
presentation, responsibility, discipline, contribution,
attitude, and who act as role models are to be
recognised and rewarded with cash bonus along
with certificates of compliment; on the contrary,
disciplinary action and cash penalty are to be
imposed if an employee has committed an act of
serious misconduct or deceitful behaviours.

Equal Opportunity

The Group provides equal opportunities for
employees in respect of recruitment, training and
development, job advancement, termination,
compensation, and benefits. Recruitment channel
by the Key Operations includes recruitment
webpage, staff referral, platform on Department of
Human Resources and Social Security. Employees
are not discriminated against or deprived of such
opportunities on the basis of gender, ethnicity,
religion, colour, age, marital status, family status,
retirement, disability, pregnancy, or any other
discrimination prohibited by applicable law.
Grievance procedures are developed to ensure
transparency and fairness at workplace. As the
figures on Table 10 may suggest that males take a
significant proportion in the Group, it is important to
note that this is not a result of discrimination against
females. Rather, it is a phenomenon that is common
within the industry due to personal inclination guided
by gender. The Group is open to applicants of any
gender and, in fact, has considered promoting
and educating communities to make the industry,
especially the environmental related industry, more
widely acceptable and welcoming by females.

B2. Employee Health and Safety

Occupational Health and Safety was considered by
stakeholders to be the third most material topic. It is
presumed to be the potential issues that employees may
face working in the industry. To address this concern,
the Group will continue to provide sufficient protection,
conduct training and inspection, while closely following
relevant laws and regulations, to safequard employees’
health and safety. During the Reporting Year, there were
no major changes in policies related to providing safe
working environment and protecting employees from
occupational hazards. There was not any noted case of
material non-compliance in relation to health and safety
laws and regulations. The Group strictly complies with
national and local laws and regulations, including but not
limited to the followings:

e Law of the PRC on the Prevention and Control of
Occupational Diseases

New Universe Environmental Group Limited
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Production Safety Law of the PRC

Emergency Response Law of the PRC

Since the life of an employee was taken at a scene of
accident caused by a malfunctioning machine in the
previous Reporting Year, the Group has put significant
effort into improving the safety of working environments
and carried out reviews to avoid any similar incidents
from happening again. Then Group strives to improve
its standards and lower risks by arranging more training
for its employees. See the following sections for detailed
information on actions taken and policies implemented.

B2.1

B2.2

Work-related Fatality
During the Reporting Year, there were no
work-related fatalities.

Lost Days Due to Work Injury

A total of 640 workdays combined were lost due
to 12 cases of work-related injuries. Only 1 of the
cases contributed to less than 3 lost days. The
average lost days due to injury was 53 days per case.
Jiangsu Xin Yu and the Eco-plating Specialised Zone
did not contribute to any work-related injuries. 1
of the cases was contributed by the 3.21 Chemical
Plant Explosion that happened at a nearby plant of
Xiangshui New Universe. The number of cases had
risen as compared to previous years due to improved
management. The adjusted system had uniformed
the reporting criteria and prevented any cases from
failing to being recorded.

Figure 5 Number of Work-related Fatality and
Injury Cases
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The causes of injury cases ranged from falling
objects from height, worn out equipment, to
chemical reaction, human error, etc. As the Group
holds a strong belief that “safety is efficiency”,
the Safety Department is appointed to carry out
thorough investigations for every injury case.
Whenever an investigation was finished, the Group
would inform its employees of the reasons that
caused the accidents to remind the threats and
emphasise on the appropriate safety measures that
shall be taken working at such areas. If it was made
note that the design of machine had contributed
to certain accidents, modifications would be made
such that they become more user-friendly and can
lower the chance of another accident. Occupational
safety management, labour protection, training
and seminars, and drills for disastrous events were
also arranged and reinforced to prevent any future
injuries.

Group’s Health and Safety Policy
Key Operations of the Group are committed to:

- Establishing health and safety management
system and operational procedures according
to law, regulations, guidelines, standard
document as promulgated

- Establishing health and safety organisation
chart and identify leadership

— Conducting regular evaluation and assessing
impacts of potential hazards in current working
environment

—  Establishing and reviewing health and safety
implementation plan annually

—  Ensuring all working areas to be equipped with
emergency equipment and medicine

—  Ensuring signs and labelling related to health
and safety are clearly visible at working areas

- Ensuring notification, news and reminders are
regularly updated and posted on notice boards
and at working areas

New Universe Environmental Group Limited
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-  Conducting annual health and safety training
and emergency drill for all employees

— Carrying out regular monitoring on site-specific
emissions, ensuring employees’ safety at work

— Upgrading work procedures and operating
environment, for the continuous improvement
on employees’ working conditions

— Providing, checking, and upgrading personal
protective equipment in accordance with
employees’ job requirements

— Arranging annual occupational health
examination and body check, establishing and
following up with employees’ health records

- Ensuring effective implementation of the above
practices through standardised inspection and
system review

The following sections describe the measures taken
by the Group in more detail.

Acknowledgement on Occupational Health
Hazard

Every employee is required to sign an agreement
on work-related health, the Acknowledgement on
Occupational Health Hazard, prior to working for
the Group. Upon signing the acknowledgement,
employees confirm that they understand and are
informed of the relevant potential health risks they
are exposed under their job position; and that it is
their right to be provided with personal protective
equipment, training prior to carrying out their tasks,
and be given medical attention and compensation
if injured. The acknowledgement also clearly states
that it is employee’s responsibility to report any
malpractice or illegal activities that cause any life
danger or violation of law and regulation. This
ensures that both the Group and its employees’
interests are safeguarded, and the threat of any
occupational hazards is minimised.
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Employees’ Health and Workplace Safety

As the Key Operations of the Group receive and
handle various type of hazardous, infectious and
toxic waste on daily basis, a range of measures is
taken to ensure the health of employees. Prior to
formally assigning work for its employees, body
checks are arranged by the Group to see if they meet
health requirements. Only those who pass the health
check-ups are recruited. Depending on employees’
work position, they might also be arranged for body
check-ups yearly, as well as when they leave the
Group. Employees are also provided with dust- and
toxicity-proof respirators, noise-proof ear plugs,
as well as other appropriate personal protective
equipment according to their work positions.

With regards to the working environment and
exposure to hazardous waste, different types of
waste must always be labelled properly according
to standard procedures. They must be transferred,
handled and stored separately in a careful manner,
from the beginning at loading areas on client’s sites,
to the end at off-loading areas at the treatment
facilities. Once waste is received at the facilities,
they are processed immediately on the same day.
Long term storage of contaminated waste is strictly
prohibited. To ensure that the working environment
is hygienic and safe for long term stays and
work, the facilities handling hazardous waste are
disinfected daily. For facilities with comparatively
higher concentration of indoor pollutants, work
duration of employees in those areas are shorter.
These facilities are also attached with clear signages
to alert employees to take precautionary measures
against potential health threats. To ensure the
safety of indoor working areas or offices, they are
equipped with ventilation systems and green plants
to ensure sufficient fresh air flow. For Jiangsu
Xin Yu's office that was newly used during the
Reporting Year, employees only settled in two
months after the renovation to allow dangerous
materials to evaporate. It is also equipped with
air purifier and carbon deodoriser to eliminate
the potential health risks that may be imposed on
employees.
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In response to the incident that led to a deceased in
the previous Reporting Year specifically, the Group
immediately conducted a thorough investigate onto
the matter. After understanding the cause of the
incident to be a result of malfunctioning device and
misjudgement of operating employees, additional
in-house training, both vocational and professional
management, had been arranged for employees
and the management. These training mainly aimed
at giving instructions on how risks can be assessed,
managed, and eliminated, and if unavoidable, how
the negative effects can be minimised.

Emergency Contingency Plans

For all Key Operations, emergency contingency plans
are developed and reviewed annually in preparation
for service disruptions, be it caused by natural
disasters or equipment failure. Drills are carried out
on an annual basis to ensure that staff stay alerted
and are prepared for potential hazards at all times
within their working environment. There are also fire
distinguishing installation at appropriate locations
of the Key Operations. When upgrade needs are
identified, the Group arranges relevant works
promptly to ensure that emerging threats may be
swiftly eliminated and that the safety of employees
and machinery would not be jeopardised in case of
hazardous events.

During the Reporting Year, Xiangshui New Universe
was affected by a nearby explosion in March which
occurred in a chemical plant also situated within
the Xiangshui Chenjiagang Chemical Industry Park.
As a result, Xiangshui New Universe was severely
damaged, cracks were developed on several walls,
all glass-windows and doors, computer monitors
were broken, all office equipment and workshops
experienced different levels of destruction. 1
employee was injured during the event, who got
wounds at several parts on his head and body.
Hence, the Group could imagine how much of an
impact an accident like such can potentially bring if
it happened within any of the Group's plants.

In response, the Group is determined in putting
a stronger stance on preventing similar incidents
from happening. Additional equipment necessary
for combatting and rescuing in hazardous events
were also purchased. Regarding training-based
measures, the Group had invited all its employees to
watch relevant footages from the explosive incident,
such that everyone is reminded of the impact that
improper treatment of chemicals can cause. Drills
and examination that were specially designed for
emergency contingency plans were also set up. See
Section B3 for more detail illustration.
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Third-party Evaluation

The Group has a regular practice of engaging third
party professionals to evaluate occupational health
and safety for any new projects, or any changes or
upgrading made to individual projects, followed
by regular monitoring and review during daily
operation. The Group’s measures on occupational
health risks and reactions to discomfort led
by work, working environment and facilities,
preventive measures and preparative drills against
hazardous events, etc. are all well-documented
as evaluated on the Control over Occupational
Disease Evaluation Report. The assessment results on
occupational health and safety meet the standards
of permissible level per GBZ2.1-2007 and GBZ
2.2-2007. Only a minor note was given in relation
to the incompleteness of frontline employees’ health
record. To address this, the Group has taken prompt
action to collect all employees’ contact history with
occupational hazards. Files had been set up to
record employees’ occupational disease diagnoses
and their body checks report.

B3. Development and Training

The Group offers training opportunities to all employees
and sets annual training plan on environmental aspects.
All newly recruited employees get entry lessons and
training on occupational health and safety, as well as
lessons on their tasks’ requirements. Other monthly
training plans are also arranged for employees to
constantly improve their knowledge and skills necessary
for discharging their work duties. Both the percentage
of employees trained and average training hours that
employees received generally increased. See Figure 6-7
for the detailed distribution of such figures by groups
with yearly comparison.
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B3.1 Percentage of Employees Trained B3l BEXIFIMESILLL

During the Reporting Year, training was delivered to RBEFEN NEEIR

106% of its employees. It exceeded 100% because HPWIEIEEREREDN

training received by employees who no longer work 106% * BN B #8100% @ R &

at the Group was also included in the calculation. EZIBEFAER N LR AFR
REBIEZREREMERD
(=] F'J||

Figure 6 Percentage of Employees who Received E6 2EZFIRENE DL

Training
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B3.2 Average Training Hours Completed B32

The average amount of training that each employee
received was 21.7 hours.

Figure 7 Average Training Hours Received by
Each Employee
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Training Topics

Top management of the Group regularly reviews
training needs based on the following three major
aspects,

— Industry-related — how the Group’s operations -
fit into the environmental industry and market
trend

- Job-related — professional and operational -
skills required to foster an error-free operating
environment at incineration and de-toxification
processes

— Task-related — other knowledge and skills -

for adding business value or to streamline
workflow

New Universe Environmental Group Limited
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Industry-related training

Industry related training topics include, laws
and regulations on the collection, storage,
transportation, treatment of hazardous waste;
standards and ISO certifications of industrial related
requirements, such as, maximum amount of air
emissions allowed, hazardous waste management
systems, and environmental management systems;
and risks and potential hazards associated with
improper or carless treatment of hazardous waste.
During the Reporting Year, the Group newly
included additional content for the topic on hazards
associated with improper chemical handling after
the 2019 Xiangshui Chemical Plant Explosion. The
footage of the Tianjiayi 3.21 Explosive Incident
was played and studied during training such that
employees understand the importance of safety
precaution and production.

Job-related related training

Job-related training aims to familiarise employees
with relevant laws and regulations, policies and
procedures, and their response to emergency
for both hazardous waste fire and leakage more
specifically relating to the Group’s operations.
Training for employees usually covers the following
categories: occupational health and safety;
precaution and response to fire and hazardous
events, environmental protection, use of equipment,
waste management, work procedures, etc. Within
these categories, more specific content of the
training include, instruction on appropriate methods
of entering and leaving the plant areas, guidelines
for electricity usage, policies on restricted activities
within plant areas, technique on wearing personal
protective equipment, usage of fire extinguishers,
drills in case of sudden events, etc.

Task-related training

Task-related training are designed to more
specifically fit the tasks that each employee has to
carry out in his or her duty. They aim to strengthen
employees’ knowledge, competency, productivity,
and effectiveness related to their job position.
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For members of the Board and management staff
members in the Hong Kong head office, they take
classes on managing the Group, assessing and
combatting the underlying risks of the business,
and understanding their responsibilities. During the
Reporting Year, courses arranged for them were
mainly on the latest insights of exercising social
responsibility and sustaining a business, such as,

e environmental, social, and governance (ESG);
e anti-corruption;
e  establishing relations with investors and media;

e opportunities and challenges brought about by
technology;

e use of big data in listed companies;

e responsibilities and obligations of Independent
Non-Executive Directors (INED), etc.

For management level employees in the PRC, they
may be required to attend courses on corporate
management skills, first-aid, environmental and
safety related issues in workplace, finance and
accounting, depending on their job positions.

For the Group’s frontline employees, courses on the
following topics may be arranged for them,

e  excavation,

e heavy lifting and hoisting machinery operation,

e class Il incinerator operation,

e welder certification,

e  electrician permit,

e on-site health and safety certification,

e storage, handling, and transportation-specified
techniques of hazardous waste, etc.

Most of the time, task-specified techniques are
taught in the workplace rather than classrooms such
that they can fuse and make use of the theoretical
knowledge learnt better into their real-life tasks. The
Group also gives spontaneous training to employees
whenever a work-induced accident occurs, such
that employees are reminded of relevant threats and
measures are taken to address them.
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B4. Labour Standards

The Group's Key Operations follow the Labour Law of
the PRC, the Labour Contract Law of the PRC and other
related national laws of the PRC in terms of employment
management. During the Reporting Year, there were
no major changes in management measures and the
Group did not note any cases of material non-compliance
relating to preventing child and forced labour.

B4.1 Measures taken to avoid child and forced labour

The recruitment process strictly abides by the
guidelines of the Group’s Human Resources
Department as stated in the Corporate Management
Policy. Only formal channels of recruitment,
including via online platforms, staff referral, local
recruitment departments, are used for hiring
employees. To ensure that there is no child labour
and better protect young adults’ interests, some
of the subsidiaries even require applicants to have
reached a minimum age, ranging from 20 to 23,
in order to be considered for the job position.
Background checks are conducted to verify identities
and backgrounds of applicants.

The Group also embeds the principles of voluntary
commitment and equal treatment at workplace.
Forced labour is strictly prohibited. Job candidates
are well-informed of the job nature, working
environment, work intensity, potential occupational
hazards, and on certain occasions, may be invited to
do a site visit prior to starting their jobs. This allows
the candidates to fully understand what is expected
from them and how the working environment is.
Through this process, disputes on forced labour can
be prevented.

B4.2 Steps taken when such practices are discovered

In case of any violation of labour standards, the
Group shall strictly follow the administrative
punishment measures as stated in the Group’s
employee handbook and corporate’s procedures to
carry out corresponding penalties. The Group will
also find out the root cause of the violation and set
both short-term and long-term policies to prevent
any similar situations in the future.

N

B4.

BT AR
AEENEIZXKEFERREE
BEREMATESEE PES
BERENTEEMEREBEZIA
R-RHEFERN EEFRL
BEAEY MAKETEER
BB LEETREHSETHNEXN
ERBIR

B4l EFREGIFZE T R & &4 T /Y
it
REBERHBIERFBRISEST
TEEEBERERANDER
B eS| - FEFBEE R -
AEBEFAERMBESR
EoRERLETFE BTN
B EHBEMBIE - BE
RITNBEETIRNBHES
LERF G HHHE AR
FERKBEAFMO0EE
3FHFR TR - A EHEHR
REAEEREBIIEMM -
AEBEETESEEURZE
KBENEHOEES -

REE TR B AR M T E
fr@amRABATIESFAT
WERHEZE LR B 5 T o A&
BrskBEEmE AT
B ITFRE  TENS

BEREENBERR I
ERLBR TS MBFMD
PIfEF %A TIFE AT ETT B 1R
=B RBEBWAADLEM
PIRHAE S R s THFIRR ©

B42 ZIFHLH FH7T 7305 FRER ) 255
BALER  NEEAHLE
BERHSETINFE - 0F
ERETEANER  &~N&E
E#ERENEREFME
NEIEFFFT 83 01T BXEE &)
THE - ERHERRE S o A
SENTESHERRE I
B ET R R R R EBECER 0 B Lk
B8 A EREURBR -

HFERREEERAA

43



44

ENVIRONMENTAL,

==
__
<

2.

NFRE B ETE

Operating Practices

B5. Supply Chain Management
The Group is in strict compliance with Procurement
Management Policy with standardised procurement
guidelines and procedures for purchasing any equipment
or supplies related to research and development
department, office and fire control and safety. During the
Reporting Year, Yancheng NUHF amended its policies on
packaging supplies in order to align with the “Standard
of Packaging Bags, Containers, and Warning Symbols
Specific to Medical Waste"” outlined by the National
Environmental Protection Department. The policy would
require suppliers to follow stricter rules on packaging
materials, which would help identify materials needing
extra attention, reducing harm made to the environment.

B5.1

B5.2

Suppliers of the Group

The Key Operations engaged a total of 446 suppliers
during the Reporting Year. Items provided by
these suppliers included packaging materials, raw
materials, printing supplies, engineering related
equipment supplies, hospitality and office supplies,
general equipment supplies, spare parts supplies,
and wastewater treatment solutions for the Group.
All of them were from mainland China.

Practices of Engaqging Suppliers

All of these suppliers had been strictly screened
and selected to make sure that they would assist
in the Key Operations best. For instance, whenever
there is a new purchase, quotations from at least
4 suppliers must be obtained for comparison on
the basis of their quality, price, and credit. To
minimise the risk associated with engaging with new
suppliers, the Group has given priority to suppliers
who have worked with the Group before, given
that they have passed the annual assessments and
provided satisfactory products and services in the
previous years. Otherwise, the Group may terminate
the partnership with the respective supplier. All of
these make sure that the supplies provided are of
best quality available, and that they will not put any
negative effect onto the Group's operations, leading
to notoriety of any kind.

The Group will consider taking a further step into
carrying out its corporate responsibility by widening
the requirements for its suppliers’ environmental
and social performance. Potential suppliers’ policies
of environmental protection, welfare for employees,
and their community work, etc. might be considered
in the future when being screened and selected.
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B6. Product/Service Responsibility B6. Em IRBEE

The Key Operations are mainly engaged in providing
ultimate solution to decompose hazardous waste
and providing hazardous waste treatment services.
During the Reporting Year, there was no change to the
management measures and the Group did not note
any cases of material non-compliance regarding service
responsibility as required by related laws and regulations.
No products sold or shipped were recalled due to safety
and health reasons due to irrelevancy to the Group’s
business nature.

B6.1 Recalled Products
Due to the business nature of the Group, there is no
product recalled for safety and health reasons.

B6.2 Handling Complaints

There were no noted complaints during the
Reporting Year. If a complaint is filed, responsible
parties shall be identified and notified within 1
hour of complaint received, and the status or
the result of the case shall be reported back to
complainant within 24 hours of complaint received.
If the complainant is not satisfied with the results,
customer services department shall continue
following up with responsible parties. Weekly and
monthly summary of complaints, actions taken, and
results achieved, are used for assessing customer
services department’s performance.

B6.3 Intellectual Property

The Group invests in technology advancement
and introduces more efficient service with better
performance in the hazardous waste treatment
industry. Correspondingly, the Group pays great
attention to protect its intellectual property (IP)
rights, and have established a confidentiality system
for all employees and non-disclosure agreement
with business partners to protect IP rights,
confidential information and trade secrets that
are related to business development and interests.
During the reporting year, the Group has applied
and was granted 50 utility model patents and 5
invention patents in PRC.
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B6.4 Quality Assurance

The Group aims to take up responsibility for the
impacts that it may induce and continues to find
ways to improve its waste treatment quality. Starting
from the third quarter of 2018, the Eco-plating
Specialised Zone has carried out its upgrading works
for its wastewater and sludge treatment facilities.
It has introduced the reverse osmosis technology
with the primary purpose of improving the water
quality and end-product of wastewater treated. It is
expected this technology will deliver better results in
wastewater treatment.

B6.5 Data Protection

To prevent any loss or leakage of data caused by
any circumstances, be it by vandalism, accidental
damage, or virus attacks, the Group strives to
take all precautionary measures it can. Some of
the measures include, installing firewalls and
updating anti-virus software, backing up data
files daily, keeping track of the humidity near the
relevant machines, conducting regular checks on
fire equipment, etc. It is also stated clearly on
employees’ contracts that they shall not use any of
its clients’ information for personal uses, and that
they are subject to penalties if they did.

B7. Anti-corruption
B7.1 Concluded legal cases regarding corrupt practices

During the reporting year, there was no major
changes in policies relating to bribery, extortion,
fraud and money laundering and there were no
concluded legal cases regarding corrupt practices.

B7.2 Preventive measures and whistle-blowing procedures

The Group has a Corporate Integrity Management
Policy, which has the three major aims of,
strengthening employees’ ethics, maintaining the
Group's reputation, and promoting individuals’
self-disciplines and compliance with both external
and internal policies. There are also more general
guidelines stated in the Employees’ Handbook
reminding employees to carry out their tasks
with legality, compliance, integrity, and honesty.
Employees should avoid or report on any business
activities that their direct relatives are involved in to
avoid a conflict of interest.

New Universe Environmental Group Limited
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All employees are prohibited from partaking any
exchanges of materials for a favour, power, and
any interest contrary to the principle of honesty
and self-discipline. Any violations shall be reported
to department heads for handling. Whistle-blowers
may also file a complaint to the general manager
or director by e-mailing them. As stated in the
Procurement Management Policy, purchasing
managers are not allowed to accept any gift, rebate,
or bribes from supplier as well. If he or she has
made a wrongful act due to serious dereliction of
duty or violation of the principle, he or she shall be
dismissed, and the case shall be submitted to the
public security department for further handling.
During the Reporting Year, in-house training
regarding to anti-money laundering were arranged
for members of the Board and certain senior
management such that they were well informed of
the details of relevant laws and consequences of
violating the rules.

B8. Community Investment

During the Reporting Year, there was no major changes
in management measures on community engagement
to understand the needs of the communities where the
Key Operations operate and to ensure their activities take
into consideration the communities’ interests. Due to the
business nature, the Key Operations of the Group are
required to maintain specified distance from residential
areas, thus they are generally located remotely from local
communities.

B8.1 Focus areas of contribution

As an environmental enterprise, the Company
focuses on upgrading its operation system and
technology to ensure clean environment is
protected. The Group will continue exploring
opportunities on corporate social responsibility
contribution and will progress further on developing
policies related to interaction and integration with
the communities and customers it serves.

B8.2 Resources Contributed

Dangerous Chemical Tank Truck Cleansing Service
Since early 2006, Zhenjiang New Universe has been
the first and only company in the city qualified to
provide dangerous chemical tank truck cleansing
services. The cleansing services resolve the pollution
problem of remnant chemicals caused by tank
truck cleansing for various chemical industries in
Zhenjiang. The cleansing plant is operated under
strict procedures to ensure the remnant chemical
waste after cleaning is handled for controlled
disposition.
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Emergency Unit

To follow the environmental development
requirements of Zhenjiang City and with the support
of the Environmental Protection Department,
Zhenjiang New Universe owns an emergency unit
that handles pollution accidents in Zhenjiang. The
emergency unit stands by to service summon calls
from local authorities. It has helped clean up various
pollution troubles caused by traffic accidents and
illegal direct waste discharge.

Summary of the Group’s Key Performances

The Group’s Achievements during the Reporting Year
e Upgraded several facilities specifying on their pipes and
structures’ seepage and leakage proof ability

e Transitioned to powering by natural gas from diesel given that
the site is accessible to such resource

e Improved administration and information systems to allow
better control and management over usage and distribution
for resources such as, energy, water, paper; and, human
resources processes, such as, training for employees, safety
alerts, job tasks allocation, etc.

e Eliminated unnecessary vehicles

* Increased training for managerial level members, especially on
understanding topics relating to their role and responsibility
on upholding anti-money laundering, managing ESG matters,
methods and impacts of relocation, making use of the most
updated technology, establishing relations with investors and
the media, etc., all of which are important for the Group's
sustainability

e Continued in achieving a year-on-year increase in the
percentage of employees trained

e Worked on cultivating a sense of belonging amongst
employees and establishing family-like bonds

e Improved, increased, and made specify training on health and
safety awareness, and emergency contingency plans

e Strengthened prevention and reactions against accidents and
hazardous events

New Universe Environmental Group Limited
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Future Goals

e To explore ways which can lower emissions and energy use,

and implement the measures identified

e To consider setting stricter ESG requirements for supply chain
management when undergoing procurement processes

e To continuously develop on intelligent administrative systems
for improved efficiency in resources usage and manpower

e To invest in more advanced technology to further reduce

emissions and waste produced

3-Year Summary of Key Performances Indicators
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Emissions REHKRE
Indicators 2019 2018 2017
EE —E-hE ZZE-N\F ZE—tHF
SOx (kg) 6 11 7
makw (=)
NOx (kg) 3,579 2,694 2,697
RE/ly (F5)
PM (kg) 95 68 14
BOREN (FR)
Total GHG emissions (1,000 tonnes) 47 29 37
mEREEERE (TH)
Direct GHG emissions (scope 1) (1,000 tonnes) 9 11 7
BEEAERBY M (EE) (FHE)
Indirect GHG emissions (scope 2) (1,000 tonnes)’ 37 17 29
MEAEREHE M (BE2) (FHE)!
Other indirect GHG emissions (scope 3) (1,000 tonnes) 1 1 1
HiEZERAEREHE M (EBEI) (FH)
GHG intensity (tonnes/m? building area) 0.14 0.09 1.83
BERERE (M, FHXBER)
GHG intensity (tonnes/employees) 88 53 91

BRERBRE (M ES)

! The scope of electricity, a source of indirect GHG emissions, enlarged

during the Reporting Year
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Waste Management BENER
Indicators 2019 2018 2017
BEE —E-NEF ZE-N\F ZZE—tHF
Hazardous waste generated (1,000 tonnes) 35 27 17
EEREMES (TH)
Hazardous waste intensity (tonnes/m? wastewater treated) 0.02 0.01 0.01
BEREMRE (M, 75 REREEEK)
Hazardous waste intensity (tonnes/tonne solid waste treated) 0.29 0.26 0.19
BEEYwE (M, MK RIEEREEY)
Non-hazardous waste generated (1,000 tonnes) 5 6 6
mEREYES (TH)
Non-hazardous waste intensity (tonnes/m? building area) 0.02 0.02 0.03
EEREYRE (W, FHXRE)
Non-hazardous waste intensity (tonnes/employee) 10 11 15
mEEMAE (W E8)
Energy BEIR
Indicators 2019 2018 2017
BEE —E-NEFE ZB-NF ZZE—+tF
Total energy consumption (1,000 kWh) 95,814 74,962 73,796
gREHEE (TTER)
Purchased electricity (1,000 kWh) 57,824 24,057 41,205
SNEB S (TTERE)
Natural gas for stationary source (1,000 m3) 1,920 3,267 2,126
EERBRAR (FiLHAK)
Fuel oil for stationary source (1,000 litres) 682 696 80
EEReE (FH)
Diesel for stationary source (1,000 litres) 897 626 770
EERE%EE (F4)
Petrol for mobile sources (1,000 litres) 54 384 88
mENRE R (FH)
Diesel for mobile sources (1,000 litres) 225 149 994
mENRE SR (FFH)
Energy intensity (kWh/m? wastewater treated) 59 3 44
BEReRE (TR REREREK)
Energy intensity (kWh/tonne solid waste treated) 738 1,047 723
BEREE (TEE MEREEREEY)
Energy intensity (kWh/m? office area?) 30 / /

RERRE (TRE FIHRRAEMmE?)

2 Office area includes only the 360m? of Jiangsu Xin Yu. As Jiangsu Xin
Yu only commenced operations during the Reporting Year, there was
no electricity usage, hence data on energy intensity, for year 2017 and
2018.

New Universe Environmental Group Limited
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Water Use

Indicators

BE

HEREARS

K’
2019 2018 2017
—E-hE Z—B-N\F ZE—tF

Water consumption (1,000 m?3)?

FKE (FZHK)?

Water use intensity (m3/tonne solid waste treated)
FAKs&E (MK MRS IR E B Y )

Water use intensity (m3/m3 wastewater treated)
FAKEEE (ZLFHK LT KEBRIZREK)

Water use (m3/m? office area?)

K& (LK FIARRAEHEE?)

Employment

Indicators

518

1,563 843 1,279
5.67 5.08 4.10
2.15 0.76 1.59
0.39 / /
&=
2019 2018 2017

—E-hEFE ZEBE-N\NF ZZE—+fF

Number of employees*

BB AH
Percentage of full-time employees (%)
2 HBES N (%)
Percentage of part-time employees (%)
B B1GL(%)
Percentage of female employees (%)
IR B1ELE(%)
Percentage of male employees (%)
SlEEEEH(%)
Percentage of employees working frontline (%)

Al AR T IE B8 (%)

Percentage of middle-level management employees (%)

RAREIEER B (%)

Percentage of senior-level management employees (%)

=REREREMNI(%)

Percentage of employees aged 18-25 (%)
18-255x & B 15 1E(%)

Percentage of employees aged 26-35 (%)
26-355%{E B16 (%)

Percentage of employees aged 36-45 (%)
36-455% & B 160 (%)

Percentage of employees aged 46-55 (%)
46-5573% 18 B 16t (%)

Percentage of employees aged above 55 (%)
555% A L1 B G L (%)

3 The calculation of water consumption in 2019 is different from that
of the previous years in the Eco-Plating Specialised Zone. Before 2019,
water consumption only included water used in sewage treatment plant.
As the recording system improved, the Group now manages to include
not only water used for sewage treatment, but also the rest used in the

entire plant area.

4 The number of employees were calculated at the end of the Reporting

Year working within the reporting scope.

536 543 407
98 99 100
2 1 0
17 16 15
83 84 85
80 80 76
17 18 21
3 3 3
4 5 4
35 36 36
28 27 30
29 28 27
4 3 3
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CE-NFBEE  HEREARS
Indicators 2019 2018 2017
BR ZEB-hAF Z=E-NF ZB—tHF
Number of employees who left the Group 126 136 64
BEASENES AR
Turnover of full-time employees (%) 24 25 16
2RUE B MK E(%)
Turnover of part-time employees (%) 0 0 0
FEBEBEMAE(%)
Turnover of female employees (%) 23 27 10
IR B mAKE(%)
Turnover of male employees (%) 24 25 17
FHEREERKE(%)
Turnover of employees working frontline (%) 24 26 17
AT AR TER B MK R (%)
Turnover of middle-level management employees (%) 25 19 9
HREIRE R BIRKE(%)
Turnover of senior-level management employees (%) 13 27 27
BRERERBEMRKE%)
Turnover of employees aged 18-25 (%) 33 23 35
18-255% 18 B K (%)
Turnover of employees aged 26-35 (%) 25 26 18
26-355% 18 B IR R E(%)
Turnover of employees aged 36-45 (%) 31 33 11
36-455% 1B B K (%)
Turnover of employees aged 46-55 (%) 13 18 12
46-557% 8 B MK E(%)
Turnover of employees aged above 55 (%) 18 16 36
555 A BB BIR KR (%)
Employee Safety BEZZ
Indicators 2019 2018 2017
BE —E-NEFE ZB-NF ZZE—+tF
Work-related fatalities 0 1 0
HETERBMIET EW
Fatality rate (%) 0 0.18 0
TR (%)
Number of work injuries (cases) 12 5 6
HIXE&8E (R)
Total lost days due to work injuries 640 222 315
AIBEATIFRBEH
Cases resulting in less than or equal to 3 lost working days 1 2 2
BRERDRIENIETIERAESR
Cases resulting in more than 3 working days 11 3 4

BHRAZRIETERMESR

New Universe Environmental Group Limited
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6 Percentage of employees trained is the number of employees trained
throughout the year divided by the number of employees at the end of
the Reporting Year

7 Average hours of training received per employee is the total hours of
training received by employees divided by the total number of employees
at the end of the Reporting Year

7

SE-AFBRE HBREARE

Employee Training By
Indicators 2019 2018 2017
BE —EB-hnEFE ZE-NF ZZE—+tF
Number of employees trained® 567 538 297
EEXEIINEER AR

Percentage of employees trained (%)° 106 99 73
BEEXIEIEEGL(%)°

Percentage of female employees trained (%) 104 94 63
EEXEFII LR B IE (%)

Percentage of male employees trained (%) 106 100 75
BEXEINBIEESEH(%)

Percentage of frontline employees trained (%) 108 102 77
BEXIEIBATRE B (%)

Percentage of middle management employees trained (%) 98 86 57
EEXEINPREREEREGL(%)

Percentage of senior management employees trained (%) 94 93 73
BEEXEINSREEEREGL(%)
Total hours of training received by employees 11,607 9,495 8,916
BB B IFIe R 8L
Average hours of training received per employee’ 22 17 22
BREBEREXIEIINFHRE

Average hours of training a female employee received 18 15 18
BRIMEESEIFIN TR

Average hours of training a male employee received 22 18 23
BEBMEEEEXIFIN TR

Average hours of training a frontline employee received 22 16 23
BEAZEECEX TN TR

Average hours of training a middle management employee 18 23 17

received

BERPREEEREEDEXEIINTHRE

Average hours of training a senior management employee 28 36 23

received

BESREREERECEIEIN TR

° Employees trained include employees who left the Group during the 5 PEIEINEEBIENREFEANRERKX

Reporting Year LENES
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