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1.1

Overview

This Report is the first ESG Report issued by Jiumaojiu International
Holdings Limited (9922.HK). We have fully disclosed the concepts,
practice and results of the Group on environmental, social, governance
and other aspects to enhance the communication with stakeholders
and facilitate the fulfilment of social responsibilities and sustainable

development of the enterprise.

Basis of Preparation

This Report is prepared mainly with reference to the Environmental,
Social and Governance Reporting Guide (the ESG Guide) under Appendix
27 to the Listing Rules of the Stock Exchange of Hong Kong.

The content of this Report is determined according to a set of
systematic procedures, which include identifying and prioritizing major
stakeholders and ESG-related issues, defining the coverage of the ESG
Report, collecting relevant materials and data, conducting data collation
and aggregation, examining the figures in this report, preparing this

report and reviewing by the management.

Scope and Coverage of the Report

Reporting scope: January 1, 2019 to December 31, 2019. For the
purpose of enhancing the comparability and completeness of this
Report, the scope of some contents related to the outbreak of COVID-19

has been appropriately extended to March 31, 2020.

Reporting coverage: The Report mainly covers the significant
information and key performance in respect of the fulfillment of the
environmental, social and governance responsibilities of Jiumaojiu

International Holdings Limited and its subsidiaries in 2019".

Salutation Description

For the convenience of presentation and reading, the “Jiumaojiu Group”,
“Group” and “we"/'us"/"our” all refer to "Jiumaojiu International Holdings
Limited (9922.HK)" in this Report.

! Unless otherwise specified, franchised stores are not involved in the key
performance of this Report.
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ABOUT THIS REPORT

BN AR S

Meanwhile, the short names of brands under the Group in the Report

are defined as follows:

R WHEFHANEEET RELHE
My BEEE  RTR:

our Jiu Mao Jiu (JLFE /) brand

our Tai Er (KX =) Chinese Sauerkraut Fish brand

Jiu Mao Jiu

hEI B NENmE

Tai Er

K= BRI E R RS

Double Eggs our Double Eggs (2F8% %) brand
QREHE B2 ERE

Cooking Spicy Kebab
3

Uncle Chef
BB AR AR

our Cooking Spicy Kebab (%) brand
BME&mE

our Uncle Chef (B8R AR brand
HAMIB AR RN G A&

Unless otherwise stated, all the monetary amounts in this Report are

denominated in RMB.

Data Sources and Reliability Statement

Information and cases in this Report are primarily extracted from the
statistical reports and internal documents of the Group. The Group
undertakes that the report contains no false representations or
misleading statements, and assumes responsibility for the truthfulness,

accuracy and completeness of its contents.

Acknowledgement and Approval

Upon confirmation by the management, this Report was passed by the
Board on June 3, 2020.

Access to the Report

The electronic version of this Report will be available at the websites of
the Group (http://www jiumaojiu.com) and The Stock Exchange of Hong

Kong Limited (http://www.hkexnews.hk).
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The Group has adhered to perceiving product as the foundation for
development and service as the key to survival for over 20 years since 1995.
The Group is committed to becoming a leading Chinese cuisine restaurant
brand manager and operator in China, focusing on serving speedy cuisines
and quick services, and creating a casual and upscale ambience with modern
decoration of our restaurants which are primarily located in shopping malls,
gaining high recognition and support from consumers. As of December 31,
2019, we operated 292 restaurants and 44 franchised restaurants, covering
40 cities in 16 provinces and 4 municipalities in China. Benefited from the
rapid expansion of our restaurant network, our revenue increased by 42%
as compared with 2018 to RMB2,687.3 million and our profit increased by
151.6% as compared with 2018 to RMB185.8 million in 2019. In addition, the
successful listing of our shares on the Main Board of the Stock Exchange
of Hong Kong on January 15, 2020 marked a significant milestone in the
development of the Group and laid a solid foundation for our future

development.

While maintaining rapid development, we actively practice the corporate
values of “Integrity, Love, Bravery, Excellence and Frugality” and always stay
true to our initial aspirations. We actively fulfill social responsibilities and pay
close attention to food safety, green operation, staff development and charity
in order to consistently improve the corporate governance and promote the

sustainable and healthy development of the Group.

Maintaining quality and safeguarding food safety. We have always
been sticking to the principle of “putting food safety first and focusing on
prevention via comprehensive governance” for over 20 years. We set out and
effectively implement standards on food safety and quality control covering
the whole process from supply chain management, food ingredients
examination, processing control and storage management to the operation
of restaurants. We strive to provide customers with safe, high-quality and
reliable products through meticulous selection of materials, elaborate

processing and careful supervision.
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CHAIRMAN'S MESSAGE

Practicing green operation with low-carbon and environmentally-
friendly facilities. We advocate the concept of green development and
continue to promote the low-carbon and eco-friendly operation of the
Group. We vigorously carry out energy consumption management and apply
energy-saving equipment in the construction of stores and the operation
of restaurants to save resources. Meanwhile, we actively respond to green
advocation of the state, promoting harmless treatment and waste recycling
and reduction in emissions. We step up efforts in calling for consumers to

practice green and healthy lifestyles to protect the clear water and blue sky.

People-oriented and achieving win-win results. While paying attention
to operation and management, we put more efforts in promoting the
development of employees and the society to achieve win-win results.
Based on protecting the interests and rights of employees, we establish
and improve career development channels and talent training systems
to facilitate the self-growth of employees and create a harmonious and
progressive working atmosphere. Meanwhile, we stay true to our initial
aspirations and give back to the society with actions. We have been
concerned about charity, poverty alleviation, education aid, community care
and other activities and fulfilled our social responsibilities to promote social

development.

In the future, we will persevere with our integrity and innovation and
provide consumers with the best-quality and most reliable products. We will
consistently enhance our competitiveness and continue to create value for

all stakeholders.

Chairman
GUAN Yihong

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A
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SUSTAINABILITY MANAGEMENT

Sustainable development is the key to the long-term success of an enterprise.

The Group actively integrates the concept of sustainability into the daily

operation, establishes and gradually improves the sustainability management

mechanism and focuses on key issues the Group and stakeholders are

concerned about. We also maintain close communication with stakeholders

and continuously enhances the environmental, social and governance

capabilities of the Group to jointly advance the long-term and sound

development.

3.1

3.2

33

Sustainability Concept

Our Group pay attention to its environmental, social and governance
performance constantly. While actively undertaking economic
responsibilities, we constantly identify key concerns of all stakeholders,
maintain the sensitivity and insight on peers and market trends and
consistently review and manage risks on sustainable development
during operation. We integrate self-development with environmental
and social responsibilities to achieve the harmonious integration of

corporate benefits and extensive social responsibilities.

Sustainability Management System

To effectively practice the sustainability concept of the Group, we
actively advance the establishment of the Sustainable Development
Working Group of the Group. The Working Group will be consisted of
the headquarters departments and subsidiaries. It will gradually perform
the management and execution of the sustainable development work
tasks and information disclosure as well as prepare the ESG Report of the
Group in accordance with the Environmental, Social and Governance
Reporting Guide (the ‘ESG Guide’) under Appendix 27 to the Listing
Rules of the Stock Exchange of Hong Kong to provide sound supports to

the implementation of sustainable development by the Group.

Communication with Stakeholders

Our Group always considers consumers, employees, shareholders/
investors, government/regulatory authorities, suppliers/partners,
community and other stakeholders as companions on the development
path. We attach great importance to the appeals of all stakeholders and
regularly communicate with stakeholders through various channels,
promptly understand about and respond to the comments and
expectations of all stakeholders and set out phased key work in the
sustainable development of the Group to fully enhance the level of

sustainable development.
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SUSTAINABILITY MANAGEMENT

AiEERREE

Stakeholders
Flz= B

Issues of Concern

BOEE

Communication Channels

BERE

Response to Appeals

R B FE

Shareholders/Investors

Operational strategies of
the Group

Compliance and honest
operation

Safeguarding investors'’
interests

Stable investment
returns

Accurate and transparent

information disclosure

Information disclosure
General meetings
Investor meetings and

roadshows

Investors hotline/mailbox  «

Official website

Transparent and open
information disclosure
Enhancing corporate risk
management

Boosting value creation
capabilities

Improving brand value

SEE LB ERHE FERRREEEHER
ERFRREE REARE hnses 1b 2 b B 3R
MR REE REEIRE B REEGHNEE R BEEREEE
TR HIR & Bl REERR B R mREE
BB BRI B B 75 48k
Legal and compliance Regular visits Tax payment in
operation Routine inspections accordance with law
Safe operation Communication on Strengthening compliance
Complete internal policies operation
Government/ control and risk Compliance reports Enhancing safety

Regulatory authorities

B/ BEEHE

management
Energy saving and
emission reduction
Promoting economic
development
BEARKE
REREE

T & H) A ER 4 I 1
[E ke B 1R

Attendance at

symposiums

JERRE
FRKE
B BE

BRBE

management

TR
g R E
neg e 2 EE

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A



SUSTAINABILITY MANAGEMENT
A EEREE

Stakeholders Issues of Concern Communication Channels Response to Appeals
FlzE BT BXRE BRERE R E e
Food safety - Communication on . Optimizing product
Food quality services at stores quality
Customer privacy « Complaints mailbox/ +  Improving customer
Consumers
protection hotline experience
Customer service - Official WeChat - Safeguarding consumers’
experience . Satisfaction survey interests
BEmiE - PIERBEE - BULEmES
S EmmE - REREMEBR - RARPER
BERARE - BAWMIE - REEEEER
BAE RIS R R - OmBEREE
Safeguarding legitimate - Labor contracts - Safeguarding employees’
interests of employees « Performance interests
Occupational health and management . Conducting employee
safety mechanism trainings
Equal employment « Trainings and - Diversified occupational
Employees opportunities communication development
Employees’ - Chairman’s mailbox - Abundant employee
remuneration and - Employee activities
welfare representatives’
Diversified development meetings

Internal WeChat platform

RIEE TAEER - BEAMR - REETH#R
BEREERZE - EMETEHS - FARBIEHI
5T FERERS - IR - ZUBEERR
- 8 THBEH - BEREM - BEEIED
L BER - BIREXRE
NEBIRIEF &
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SUSTAINABILITY MANAGEMENT

AiEERREE

Stakeholders
Flz= B

Issues of Concern

BOEE

Communication Channels

BERE

Response to Appeals

R B FE

Suppliers/Partners

Fair procurement
bidding

Faithful performance of
contracts

Product quality
guarantee
Establishment of

sustainable partnership

Supplier assessment
Cooperation agreements
On-site inspections

Supplier meetings

Equal and fair
procurement
Enhancing supply chain
management
Promoting sustainable

partnership

NP HEmFE NP RERE
N ﬁ%@@ ) éﬁ%% M%ﬁ%%%@
EmEERE BihER RER B ERF
B AR ES R HERE:
Conducting social Community activities Conducting charitable and
welfare activities Community services voluntary activities
Community Promoting community Enhancing safety
relations management of
Green operation restaurants
FRMAE AR tEREE FE R mMEREE
Zadt Rt 2 B (R A AR MR EEL 2 ER
BRELE

3.4 ESG Issues and Materiality

34 ESGEEREEMN

Our Group fully considered the characteristics of the industry and
long-term development strategies and prepared the list of relevant
environmental, social and governance (ESG) issues based on business
and daily operation. It appointed an independent consultancy
company to assess and analyze the materiality of issues on sustainable
development in 2019 through extensive questionnaires and form a
materiality matrix based on the priority as the basis for the preparation

of this Report.

10 JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEPFRIZERBR AR
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SUSTAINABILITY MANAGEMENT
A EEREE

341 Procedures for Materiality Assessment of Issues M BEEEMAMAER

e In accordance with the Environmental, Social and Governance Reporting Guide (the ESG Guide) under Appendix 27 )
to the Listing Rules and based on the business development of the Group and appeals of stakeholders, the pool
of ESG issues of Jiumaojiu Group for 2019 was established with a total of 22 issues.

establishment R ERAINE Tt GBI HeEESIHRE) - WAASEEEEHREREFSEHTY

of the pool of

issues ko BENENEE019FESCEIRABE + HET22EHRE - y
R E
By
* We obtain the comments of stakeholders through questionnaires, which cover the management of the Group )
(on behalf of the Group) and employees, suppliers, consumers and investors/shareholders and other
stakeholders and 598 copies of valid questionnaires were collected.
P::;;:f;::’;;’f « KZFBBARMEATRONGSERI SR - ARES T EXERE (KREXR) URET - #iE
341588 B OHBEURKREER REENHEET - WA S8 - )
F 2
* Based on the focused concerns of all stakeholders, it assesses the materiality of issues from the dimensions of h
"materiality to stakeholders”and “materiality to the enterprise”to analyze and establish the materiality matrix
and list of issues.
Mol RIS R RR S LA - TR BRI ] R [HARN BRI MAKEET
g mEBE BN SMEHERURBERE KRR )

Bk

* The participation of stakeholders in the implementation of plans and the assessment results of important issues )
are submitted to the management for confirmation and approval to determine the contents disclosed in this

Report.
AV T 2 RS REBR RERHET AR REEE - AEREWRRRK - HEA

=1 WMEWEAR - )
R

342 Materiality Matrix and List of Issues 34) HREEEMER KR

Based on the material issues related to the sustainability of the Group RESEAUFEZREZERE  BAME
and taking the concerns of stakeholders into account, we have BETHBEIER  RARSMREL T
systematically identified the following 22 ESG issues. Issues of high 22IRESGRERE - ERMRERSZEEMLR
materiality are on the top right corner while issues of low materiality EENELAS MEZRERERENZEE
are on the lower left corner. The four issues of the highest materiality AIGIRA T /A - E2U &SRB IK
are food safety, product R&D, corporate governance and occupational RBREMEE  EmifE - REDAERE
health and safety. We pay more attention to the performance of relevant RREFEETD  RMAEHBIEERED
issues and continuously communicate with stakeholders to consistently KB FEEMNSARETBRR - TH
improve the governance level of the corresponding issues. TERTTAEZERBNEAKF o

“E-NFRE G RERWSE 2019 ESG Report



SUSTAINABILITY MANAGEMENT
AFEEREE

Materiality Matrix of ESG Issues

ESGEEEZEtIEMR
- Medium materiality High materiality
HTEEE BEEE »
Food safety
ELLEGES
Consumer rights protection
HEEERRE Occupational health and safety
o . BREERZ S Product research
Dining env;;gén;g?% ) an(ildevelopment
EE i e
Waste management

FEZEWMEHE  Compliance employment Supiply el ESG meiz gEmeEnt

Emissions management éiﬁ@ﬂ?\. BB RESGEIE
B EE ——0 Corporate governance

4
(7]
L] INT :L\f
o H Intellectual property rights management » ) AR
< I8 AR Risk control
) | ! i R B
S i Use of water resources ®
E b K& R A .\ Ant‘i;\ci)rruption
< m R&3
..? (| Communications with employees ®
® ] BITE®
- T
9 s Employees care
§ Community investment and charity / BIHWZE Employee remuneration and welfare
HEIEEENE 8 TH B
L Use of packaging materials . o
B RHE Occupiaitlonal training and development
BB R IR B B R
(]

Use of energy Reasonable marketing and publicity

BERfERA BETHEER

Low materiality

REEE
Materiality to enterprise
HEeXEEH
W Environmental issues W Social issues M Governance issues
RIREE HEHE Bia@ma

12 JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A



SUSTAINABILITY MANAGEMENT

AiEERREE

Category of Issues Order Name of Issues Classification of Issues
BESHE t2 353 BEAE HEER
High materiality 1 Food safety Social issues
BEEEN BmiE HEERE
2 Product research and development Social issues
EmifE HEEE
3 Corporate governance Governance issues
NEDRE R
4 Occupational health and safety Social issues
BERFEETE HEERE
Medium materiality 5 Risk control Governance issues
hEEEN [\ b B A BRI
6 Anti-corruption Governance issues
R&R R
7 Consumer rights protection Social issues
HEEERRE tEEE
8 Employee remuneration and welfare Social issues
B T Heamd
9 Dining environment Social issues
MERE HeEd
10 Supply chain ESG management Governance issues
HIESRESGE E EREE
11 Occupational training and development Social issues
BT R s
12 Compliance employment Social issues
BRIER HEEE
13 Reasonable marketing and publicity Governance issues
BRTHEES BIREE
14 Intellectual property rights protection Governance issues
FBE R ERmRE
15 Waste management Environmental issues
REEYER RIEFHE
16 Emissions management Environmental issues
B E REEE
17 Communication with employees Social issues
BIEE Za
18 Use of water resources Environmental issues
IKE R IE A RIFAE
19 Employees care Social issues
BTI@EE HEEs
Low materiality 20 Use of packaging materials Environmental issues
BREEEMH BEMEHE RIFHRE
21 Use of energy Environmental issues
BEIR{E A RIFEHRAE
22 Community investment and charity Social issues
HERE RN HEErE

“E-NFRE G RERWSE 2019 ESG Report
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HONORS AND PERFORMANCE
HERE

With years of efforts and input in the catering industry and the pursuit for
quality, the Group is widely recognized in the society and was awarded with
various honors in the industry. Meanwhile, we strengthen the exchange
and communication in the industry, actively participate in industrial
associations and activities and consistently conduct innovation, research and

development to jointly promote the progress of the industry.

4.1 Enterprise Honors

The Group continuously optimizes the product quality control and
operation management capability and consistently improves brand
image, which is deeply favored and supported by consumers and widely

recognized in the industry.

SESFREBRITENMNHERZA - ARY
mERER B THEZRNRA  BET
EANZIAKE - BLRE - LAIIRETEA
HOR MBS BRLETEBEREY B
BRIFAIEME - HAKSTEES

4] ToEELE

AEETEHECE R RITEMEEE R
N BERAMBER  AXEBENE
WY BHEIERSTE -

Award Issuing Authority

RIBEW RS

Guangdong Outstanding Brand on 70th Anniversary of the Catering Service Industry Association of Guangdong
Founding of the People’s Republic of China

Rl 708 F B R A KA e BREAERRBITERES

2018 Top 100 Catering Enterprises in Guangdong Catering Service Industry Association of Guangdong

018FEERERBRELE BRAEHRRBITEDS

2018 Top 50 Guangdong Chains Guangdong Chain Operations Association

20185 E B R EH 5098 EREEHKEEHS

Chinese Landmark Award-2018 Top 10 Chain Operation Enterprises Guangdong Chain Operations Association

ERR-2018FE HESEHLEE BEREBEHELEHE

Chinese Landmark Award-Award on Innovation Case of Guangdong Chain Operations Association

Chain Enterprises-Integrated Design on Culture and Business of

Courtyard under Hills

R — BHERAFRE — L TR XERA RS ERAEHKEEHS
2019 CCEA Innovation Award for Chain Catering Enterprises China Chain Store & Franchise Association

(Tai Er Chinese Sauerkraut Fish)

2019CCEAESHB SRR I (KB A) PEEHESE RS

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEPFRIZERBR AR



HONORS AND PERFORMANCE
KERE

Award Issuing Authority
RIEEB BB
2018 Top 10 Best Catering Brands of CMSS Pop Life Pop Life
(Tai Er Chinese Sauerkraut Fish)
CMSSHIAEIE 20185 & IR - AT
[FETAZENBRERDE (K_FEXA) ]
2018 Top 10 Best Catering Brands of CMSS Pop Life Pop Life
(Freshly Cooked Skewers of Cooking Spicy Kebab)
CMSSHIE R 2018 5F & A - TiRRE

[FETRREAEERME (LRESSH)]

2019 Top 10 Brands (Tai Er Chinese Sauerkraut Fish)

20195+ RMmiE (K _EEXKAR)

2019 Most Featured Catering Store (Freshly Cooked Skewers of
Cooking Spicy Kebab)

0195 ARFEEREE (BREREHR)

China Preferred Employer of the Year 2018

2018 EFERERET

2019 Extraordinary & Innovative Employer

[20193EfLEIFE= ]

2019 China Catering Marketing Power Summit
2019 EIERE 18R
Seeking Flavors Happily of Life Express on Competition Channel
of Guangzhou TV in 2019
019 EMBERBR aBERE(EERE)VRE(EOSR)E R
Institute of Social Science Survey of Peking University, Zhaopin.com
ERREHGREMTH L - BBHE
Liepin.com

B
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HONORS AND PERFORMANCE
wEXR

Display of Honors Awarded to Jiumaojiu Group in 2019 (Partial)
NENEE2019FFERBRT (FH)

708 4 ) &R Rl
ol R G
NEN

IR

2019 CCFAIE SR 887 32

(CEPA RESTAURANT CHARS INNOVATION AWARD.

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A
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HONORS AND PERFORMANCE
KERE

Display of Honors Awarded to Jiumaojiu Group in 2019 (Partial)
NENEE2019FFBERBRT (FH)

FRERERENRABRAT
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HONORS AND PERFORMANCE
SERE

4.2 Industry Associations

The Group consistently strengthens communication and exchange
among enterprises and actively joins industry associations to promote

innovation and development of the industry and achieve common

progress with the industry.

Name of Industry Associations

ARt

42 T¥HE

SETHIZRCEZHNBRERZR - B
B2RITERE - HETTERTE R
R BRETEARES -

Capacity for Participation

2REH

Catering Service Industry Association of Guangdong
BREEHRBITEG S

Guangdong Food Safety Society
ERARRRLER

2nd Council of Catering Service Industry Association of Guangdong

BEREBHRBTEHSE _EEFS

Commercial Property Committee of Catering Service Industry
Association of Guangdong

BREEHRRBITENSHENEZEXLZES

Shanxi Chamber of Commerce in Guangdong

EBRALAES

Guangzhou Headquarters Economy Association

BT B EnE

Association of Guangzhou Belt and Road Investment Enterprises

BMT——EiREbEBa e

Vice president entity
AleREl

Executive councilor entity
EBEREN

Executive vice president entity
FBEeREM

Executive vice chairman entity

BB R B

Executive vice president entity
FHEEREM

Member entity

e

Member entity

gEEM

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEPFRIZERBR AR



Aspects of the ESG Guide involved in this chapter
REWRHCESGIES) EHE

B7 Anti-corruption

B7RES

ABOUT US
)y

ESG issues involved and their materiality

W REESGEE R HBEE 4

Corporate governance (Ranked 3rd) Risk control (Ranked 5th)

ARPAE (HEFFSE3) Bk EE (HEFSEs)

Anti-corruption (Ranked 6th) Intellectual property rights protection (Ranked 14th)
k&5 (BEFF5E6) HBERERE (FFE14)

e/

Taking the successful listing on the Hong Kong Stock Exchange as an
opportunity, while continuously expanding its business, the Group further
optimizes the governance mechanism, enhances risk control, advances the
building of integrity culture and improves the compliance operation, in order

to promote the sound and long-term development of the Group.

5.1 Enterprise Overview

Jiumaojiu International Holdings Limited acts as the holding company of
our Group and was incorporated in the Cayman Islands as an exempted
company with limited liability on February 1, 2019. Our Group's principal
activities are Chinese cuisine restaurant brand management and
operation in China. Our Company's shares were listed on the Main Board
of the Hong Kong Stock Exchange on January 15, 2020. As a leading
Chinese cuisine restaurant brand manager and operator in China, we
pursue the philosophy of serving delicacies at affordable prices (‘#Fhz,
E" and are fully devoted to providing marvelous dining experience
to our customers through exquisite dishes, high-quality services and
unique dining ambience. Throughout our operating history of more
than two decades, we have been constantly improving our menus,
services and restaurant styles to cater to the prevailing market trend
and customers’ preferences. As of December 31, 2019, we managed
and operated five self-developed distinctive brands, including “Jiu Mao
Jiu", “Tai Er", "Double Eggs’, “Cooking Spicy Kebab” and “Uncle Chef",
and have established 292 restaurants and managed 44 franchised
restaurants, covering 40 cities in 16 provinces and four municipalities in
the People’s Republic of China.

SEURNEERBAR A LT RARE - £
TERREBNRE - - PRI EBARIEH
B REEREE  HERRERR =BT
SEAREENKT  PHEEERRERER -

51 TREMRR
NENEBIZERER A RIEAEREEMNE
AT - R2019F2 A1 BER S S
Y AEHRPBREMTAR  B—KUH
NEFBHELEERARODNERER
WHE20200F 1 A1ISEREBMERZE
WREM - ERAFEBEENTEREREER
wEhEEE BMERKIFETE]IHE
2 BORBBBENER BEENRS
MBEOBEESEARBERREZYHAE
BR A TZFHNLEERLSF - BT
HBCERMRE  REREERSE - X
HEZEHOMEBERBENSY - #2
2019 12A31H  HMERERKEERAER
Al EEenRE  BITAhEAL] TK
Z]2BEE] - [#IARTEARA -
WAE 2 B 161EA D40 @ T R4 EEHE ™
B2NREBEARMMRINBLEEE -
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5.2 Development History 50 REER

The history of the Group can be dated back to 1995 when Mr. GUAN
Yihong, the founder, started his first noodle restaurant in Haikou, Hainan
Province. We officially started the operation of restaurants under the
brand of Jiu Mao Jiu in 2005 focusing on offering northwestern Chinese
cuisine. After ten years of development and accumulation of experience,
we started to develop other catering categories and brands in 2015
to attract different customer groups and created four brands, namely
“Tai Er", "Double Eggs’, “Cooking Spicy Kebab” and “Uncle Chef". We
gradually developed into a leading Chinese fast and fashionable catering
brand manager and operator and were among China Top 100 Catering
Enterprises in 2017 and 2018.

Development History of the Group

SENELREAEPEI1995F - 8lia A
EREEAEEREOMREREE - &
972005 F ERX AR UNTENLREEEE
B ALY KB TFERELR
BE  BRAR201-FHRBHREMBERR
Mo WA TRMEFE - HRIRAIK
Z2BEE % IARREERE &
B R ABELENTRIRE S ERRIELE
ERMEIRE  WHE20174F - 2018F AES
HERBRDE -

EEBRER
e The Group's first Shanxi noodles restaurant was started in Haikou, Hainan )
- HEEMEARRKRERLEEE y
o The third branch store was opened and the names of all stores were changed into "Traditional Shanxi Noodles"
o B=RDEKIL - ABEPIER—EAR [ILFEZZE] y
o The third branch store in Guangzhou was opened, and we determined to adopt "Jiu Mao Jiu" as the brand name
and established headquarters in Guangzhou
s BME=FRNERE - UHEEER [NMENL] Am8E - EEMRILES )
e Our business model was upgraded and we transformed into a fast and fashionable catering enterprise with chain
operation and established first batch of restaurants in shopping malls
o BEEATR - BELRSMNBEHLSLERDGE EBYPORREHER )
~
The 50th Jiu Mao Jiu restaurant was opened and the coverage of our stores expanded toTianjin
FE0RNENEERE  PFIERARERE D

started the operation of Tai Er restaurants

s F100RNENERHRE  PIERRERR  RREEA SR

» The 100th Jiu Mao Jiu restaurant was opened, and the coverage of our restaurants expanded to Nanjing where we )

_J
~

o We started the first Double Eggs restaurant

o FRFIR2EHEERE J
~

¢ Double Eggs opened up franchising

o 2REFEERMUINE )

* We started Cooking Spicy Kebab and Uncle Chef restaurants )

o PR BBARANER P
~

® Our shares were successfully listed on the Main Board of the Hong Kong Stock Exchange

s KNEBBMAERSHMAER LT )

€E€C€CCECECECECECL
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5.3 Principal Business

The Group pursues a multi-brand and multi-concept strategy in
operation and creates Chinese catering brands in segments with their
own characteristics and clear positioning in order to bring different
experiences to the consumer market. Among its brands, Jiu Mao Jiu
focuses on Northwestern Chinese cuisines; Tai Er features Chinese
sauerkraut fish; Cooking Spicy Kebab focuses on cold pot skewers;
Double Eggs provides fast and affordable Chinese style crepes; and
Uncle Chef focuses on delicate Cantonese cuisines. The Group expands
to more market segments through a multi-brand strategy, which reduces
risks of competition among its restaurants. All brand teams focus on the
research and development of dishes in the sectors they are familiar with

which promote the rapid development of brands.

ABOUT US
B 31

53 TEEWK

SEEERBAZRE RSB ERBR/E
3 B AREEEBERBEMEMNAD
BEFPRAERBE  BEEMHETED
FR85 - Hh - AENATBEAILRRE
T AUEBEXAREE BB INLH
BORBERRMRE  BEORSRDR
%o MRAMEITEREX - KEBBS

mERBERREZ A TS - REEEZ
B HFARORR - &mE BT

RABRHE R - R RERES
E o

Cooking Spicy

Jiu Mao Jiu Tai Er Double Eggs Uncle Chef
Kebab
5 NEA K= 2RRHE 7% BBAR AR
Brands i & e,
nEn g = © AR A
B %iii"ﬁﬁiﬁ 2 giﬁ‘ Dg E?’T‘l‘:ﬂ: UNCLE ¢ CHEF
DOUBLE EGGS msess
Northwestern
Chinese cuisines Delicate
Pickled Chinese Chinese style Sichuan cold pot
incorporating food Cantonese
sauerkraut fish crepes skewers
EEa) styles of other cuisines
Theme dish
¥m regions of China
AL REIL R
EFEEMMNE EZEFEEA Rk Pu)ll% 8 &R =B HmEx
REAENER S
Self-operated: 143 Self-operated: 126 0PI perated: 1 Self-operated: |
elf-operated: elf-operated: elf-operated: elf-operated:
Number of B2E P P Franchised: 44 P P
restaurants EHE & 2]
T Ao B 126 - R N
PNER - 44
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54 Group Governance

54.

In strict compliance with the Company Law of the People’s Republic
of China, the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited and other relevant regulations, the
Group adheres to the compliance-based operation. With systems
establishment as the basis, it consistently improves on the governance
structure and internal control mechanism, enhances risk control, as well
as advances the building of corporate integrity to elevate the level of

governance of the Group to ensure its sustainable development.

Governance Mechanism

Our Group strictly abides by the Corporate Governance Code in
Appendix 14 to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited and other laws and regulations in
operation. Based on the actual conditions in production and operation,
we have formulated the Corporate Governance System, as well as
established a scientific, standardized and reasonable governance
structure and procedural rules covering the management, functional
departments at the headquarters, brand functional departments and
subsidiaries. Meanwhile, we consistently improve on the internal
management systems in line with the development of the Group by
specifying the scope of duties and authorities on decision-making,
implementation, supervision and other aspects to improve the level
of governance of the Group and provide organizational supports and
system guarantees for the Group's development. For details about the
governance structure of the Group, the governance mechanism of the
Group, the shareholding structure of the Group, controlling shareholders
and de facto controllers, please refer to the 2019 Annual Report of

Jiumaojiu International Holdings Limited.

The chairman of the Group provides leadership to the Board by ensuring
the Board works effectively and discharges its responsibilities in a timely
manner. The Board comprises three executive Directors, a non-executive
Director and three independent non-executive Directors and the
direction and control of Group business are vested in the Board. The
Board is responsible for the overall governance, supervision and regular
review of the Group and guarantees the long-term interests of the Group
and stakeholders. The Board has established four Board committees,
namely, the Audit Committee, the Remuneration Committee, the
Nomination Committee and the Risk Management Committee for
overseeing particular aspects of the Group's affairs. For details about the
composition and duty performance of the Board, the duties of the Board
and the management, duty performance of independent Directors,
please refer to the 2019 Annual Report of Jiumaojiu International
Holdings Limited.

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A
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AEEEBET(PEARKMBERRE)
M(BREBMARSARRAES LTMR
ADEHRERE  BTAREERR - WA
EERRER  TH<E=KERERER
MEREI S - SRR EE  HELE
FRORER  RASEEIRIEKYT  BREH
AIRTEER o

AR

REBBRIEET(EEBRERIMBR AR
FBHETRA)MEETHCREERTAD
SEEERET - BIE(EEERTE) -
HEBHEEKEERER 2UYBEE
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EZRAEEBEENNIIEERSE - BARER
T EEEFEMNBEER R
SEBEKT ASEERIBHAERSS
MEIERE - EEARELEE  SERE
Ml - EERELEE  ERIRRMERE
FIANBRFAAANDRCENBERIERER
NE09FEHRE)

SEEFERAERESSHEELRE
BITERE  REFGRHEE -E=27
HEZRPTEE  —ZIFWTEER=F
BUENITERER  BEAEEEBH
BRAM KT - HAREEEERE - B
BMESMARTEEEM  RESEMAE
HESMEENZ BT TREAESE
Bg DilAEZZEY FHZEE -
REZEEMNEAREREZES  NERE
EEEFENES E=SEKRER
B EFSREEERE BUESRE
BERAFARNS (L EALBBRIERARA
AI2019F EHRE) ©



54.2

The Group has formulated a Shareholders” Communication Policy
to ensure that Shareholders’ views and concerns are appropriately
addressed and regularly reviews the policy to ensure its effectiveness.
Shareholders’ meeting is one of the key channels for the communication
between the Board and shareholders and separate resolutions are
proposed at shareholders’ meetings for each substantial issue for
Shareholders’ consideration and voting to guarantee the effective

communication with shareholders.

Risk Control

The Board is fully responsible for evaluating and determining the
nature and extent of the risks it is willing to take to achieve the Group's
strategic objectives, and for establishing and maintaining appropriate
and effective risk management and internal control systems to safeguard
Shareholders’ investments and the Group's assets. The Audit Committee
assists the Board in overseeing the design and implementation of the
risk management and internal control systems. The Group has developed
internal management systems such as Policies and Procedures in
Relation to Risk Management and Policies on Inside Information
Disclosure, and established a risk management process comprising
four parts namely risk identification, risk evaluation, risk monitoring and
risk reporting, specifying the inside information reporting mechanism
and requirements on information confidentiality. Self-evaluation would
be conducted annually to confirm the implementation of the risk
management and internal control policy. The Group strictly follow the
requirements of the Corporate Governance Code of the Hong Kong
Stock Exchange and has set up the Risk Management Committee to
conduct independent and regular reviews on the effectiveness of the
procurement system of the Group. The headquarters of the Group
has set up the Internal Audit Department to be responsible for the
formulation of regulations on internal control. In 2019, the Group carried
out 11 special and regular projects on internal control regulations.
In addition, the Group conducted 8 special audit projects on various
sectors, including capital management, contract management, project
management and procurement management, and has carried out
special rectification and improvement for the defects found, which
effectively promoted all employees to participate in supervision and

improved internal control and management.

54.2

ABOUT US
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SENERRBERER  BERRERLR
IR EERA LT EHETHRER
A ARERMA c RRAREERESS M
BRBBNEEREZ — SEMZKE
BYFHREBRRAE LHEBREIRE
£ UAEERRERREERE  REERRRF
FAXUEE -

[ B i 4
AEEREFE2EEEFHMEERE

B &R B S B AR PR AR A BB 1 R A2
B HlEIREREEARNERERE R
NEEERLG  WREBRRKRERAEE
BE - -ERLZESHPHEZTSLERARE
B R NPT R MR AT AT o RE
E(RBREEBRERT) (RFHEEHE
BR)SAMERHE - ZURER R
R BTG - BREE - BRHRENAK
REMERERRIZ - BEARBHESER
BERESREERRT  LEBEFETA
ARG - MESRBERRERERAEZER
RHITHER - AEBEERIZBEBH AR
ZCEEERTR) BR - RIUEREE
ZES HEERBASNARLETSE
UNERELS SEAMRINERS - B
BHIENEIZEHARE - 20195 - KEFE
VESER TR ARES REAREER
BN - RERRSBEFIREER S RE
SER SRERE IREAETE KB
EIREEE - WH B ERNREETE
HENMET  BRHEELBET2EE
B cEREMEGERE
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543 Anti-corruption

543 REST

The Group advocates the culture of honesty and integrity. In accordance
with the Anti-Money Laundering Law of the People’s Republic of China,
the Law of the People’s Republic of China Against Unfair Competition
and other relevant laws and regulations, the Group has formulated
the Anti-corruption Policies, the System of Reward for Reporting
by Employees of the Group, the Notice on Strictly Prohibiting Gifts
Acceptance and Commercial Bribery and other internal policies, and
improved the mechanism on the building of enterprise integrity. It sets
out strict anti-corruption related preventative measures, strictly prohibits
employees from accepting bribes and specifies the contents and reward
standards on reporting to encourage employees to actively monitor
and report internal non-compliance to ensure the legal compliance and
sound operation of the Group. During the reporting year, one duty-
related encroachment crime litigation brought against the Group's
dismissed employee by the procuratorial organ was concluded and
the former employee was sentenced to 10 months in prison. The case
has not caused any material and adverse effect on our business, but
the Group has learnt a lesson from this and take it as a case example
in our integrity education to improve integrity and warning education
and enhance the legal awareness of employees and the defense line of

integrity of employees.

Major anti-corruption measures of the Group

AEBEEREREUL - BR(PEAR
HEMBEREFE) (PEARKMBRALE
EHSR)FHEEERER  HENLE
EBE) CEBAELE TRRBEGIE) (F
REBEZEREE R  BEBEOEM) FAM
BE  TECERZERES - RIERE
RESHBEMPHER - BEETWXE
it ARBRATLEHRE  FEET
ITHEBNEREEANMERTA - HBER
SEEEERARELE - BEFEHH
BEMAHASENE TREYEEEN
I REBIPERIEAEEEZRANBER
WILFERF  RE - ZBRMEIRARE
HEM+EA - R LR EELEE
REANMZE  BEESIARE it
BRMMERRZRHBERD > BLRREE
THE RSEETEAREM  £FBTR
BPIAR

FEEXTERBESEEER

Smoothening reporting

channels

iBmEBEEHRE

Standardizing employee

behaviors

MBETTH

Enhancing internal supervision

SRICARREE

Opened WeChat, hotline, text messages, letters, mailbox, face-to-face reporting and other real-
name reporting channels and committed to keep all reporting information in strict confidence
which protects the interests of informers.

FRE - EREaR - FHERE  F3- g EERBRELEERRMERE - WK
RE A RRIESBRRE 1%5;5513?&/\53’3%/\ 2

Formulated the Standards on Procurement Behaviors and established procurement systems in
line with the processes and systems of the Group and standards on guiding the equal and fair
procurement practices of procurement employees.

HIECERBITRERD)  BUMAEBRENHENRERR - HERBEAERTRENK
BT RRE -

Set up legers for reporting registration , carried out special investigations on the reported
matters and addressed and tracked the reporting of non-compliance and malpractices. And

the Group solemnly timely handled non-compliance and malpractices and curbed unhealthy

practices
BRIBRE E‘\@rE FREREEASIE  RNEEVRINERERER  BREEE
REREMN - BHTRER
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Major anti-corruption measures of the Group

FEEXTERBESEEER

Promoting integrity culture

HEERZEXL

Conducting integrity education

RRBRZHE

Integrity management

on suppliers

HEERRZE R

Participating in anti-corruption

associations

B BB

%

Required all employees to learn about and follow the corporate values on frugality and
honesty and the corporate constitution on anti-corruption and integrity advocacy and
publicized relevant cases on anti-malpractices through the WeChat platform on corporate
culture.

BBPEXCMETE  ARIEEIZBVETYRAENCEEEBRNRBERND
¥B5 - WHEBRFFEMEEED -

Conducted a total of 25 trainings and education activities on integrity for newly-promoted
management and newly-appointed functional employees at stores, enhanced the employees’
understanding of the culture, values and corporate constitution of the Group and elevated the
awareness on honesty and integrity.

HFEHEABEBEAR BB TSREREUSIIHSE H5t258 - e 8 THEE L
BESNCEFTZNER  BABGEREES -

Required all suppliers to sign the Letter of Commitment on Integrity of Suppliers as an
attachment to contracts at the access approval phase. Meanwhile, it established the WeChat
platform on supplier management and irregularly publicized the integrity culture of the
enterprise among suppliers. It also organizes the meeting of suppliers each year to award
honest suppliers and establish a positive and sustainable partnership with them.

B BRZEAFEVERS RN - ZXMAERERNTEEATHRBERESE - AR - 5K
UHERREERYE  TEHRAHEREECERRE  UEFEAHERRY X
THEHER - RHEMERSE  AIRENSIERE -

Joined China Chain Store & Franchise Association, attended anti-corruption trainings held by
the association and communicated and shared anti-corruption cases in a timely manner with
groups under the association.

MAFEEEEEHE - 2NHERRNOREREI - WEBGEHP REB® -
B -

HERE

e
I\'\'I';'ﬂ !

/
i
Ui

Integrity education for store management trainees and

Integrity education for newly-appointed functional employees

MABBEEABREHRE

kitchen management trainees of Tai Er

R-_FRER  BREREFSERZHRE
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Case: Holding the meeting of suppliers in 2019

26 EBW019FEHERAS

On April 11, 2019, the meeting of suppliers of the Group was held in Guangzhou. The management team of the Group and
over 150 suppliers attended the meeting. It introduced the major focuses of the Group in 2019, specified that the Group
will consistently optimize the procurement system and called for suppliers to enhance the development of high-quality and
standardized products and abide by the integrity agreement. It awarded the prizes of the most honest suppliers and the best
suppliers and encouraged suppliers to provide high-quality products and services, achieve common growth with the Group
and actively perform social responsibilities to create a healthy business environment.

2009641 H  SEHEFASEEMNET  SEEEER BB ISORHERBINTAKRE - FENHB2019F5H
MERTIE - PREEETEECRBRS  THEEEHIRITEEERECERNETRRNZ - EHEERANGH
fER - HEHERSRE  SBHEXRMEEERNRY  RBEEARKEK  BRETHEEME  SERENEEER
3E o

NEN - £H
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544 Protection of Trademarks and Intellectual Property Rights

The Group strictly abides by the Trademark Law of the People’s Republic
of China, the Patent Law of the People’s Republic of China, the Law of
the People’s Republic of China Against Unfair Competition and other
relevant laws and regulations and resolutely safeguards its own interests
according to the laws. We conduct strict and standard management on
trademarks, patents and other intellectual property rights and joined
third-party institutes in establishing teams on intellectual property rights
protection. We strive to safeguard the brands, goodwill and image of the
Group through self-initiated inspections on infringements in the market,
investigation and verification, complaints to platforms, filing lawsuits
to courts and other channels. Meanwhile, the Group respects others’
intellectual property rights, encourages and protects fair competition
and strives to safeguard others’ legitimate rights from being infringed.
In 2019, the Group had 358 trademark registrations in Mainland China
and 52 trademark registrations in other regions and countries. We also
had 7 patent registrations, 13 copyright registrations and 4 domain

registrations in Mainland China.

544
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B 31
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KEBERET(REARAXNMEBRE) (F
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PEEBRFR) SHBARER - BRI
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R E B EEREBER - BEA B
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GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY
RERmTEE

Aspects of the ESG Guide involved in this chapter
A& B RHICESGHES|) BHE

B5 Supply Chain Management, B6 Product Responsibility
B5MESEEE - B6ERE

ESG issues involved and their materiality

W REESGEE R HBEE 4

Food safety (Ranked 1st) Product research and development (Ranked 2nd)
BEmZ® (HFE) EmiftE (FrsE2)

Consumer rights protection (Ranked 7th) Dining environment (Ranked 9th)

HEEREZRE (HFE7) MERE (FFFE9)

Supply chain ESG management (Ranked 10th) Reasonable marketing and publicity (Ranked 13th)
HESESGE R (FEF%10) BETHEREE (BEF5E13)

—

The development of an enterprise lies on customers’ support and love. PENERBTHEENIIFHEEE - SEDL

Following the development strategy of “developing the best products and [FHE TR EmMRHRTORE | 2% E

providing the best services”, the Group consistently innovates, improves and B - BRI BAIFFIMGE c BHABRREHS

strives to provide customers with high-quality products and services. B EHEmMER -

6.1 Creating Quality Food with Sincerity 6.1 BUOKBEBYME
Following the policy of “putting food safety first and focusing on SERBERRLEFE— BHAE  &£4
prevention with comprehensive governance” and strictly abiding by REE M ST BB EBTF(REARLME
the Food Safety Law of the People’s Republic of China and relevant BRmEE%E) REEMHBERER - €
laws and regulations of the place where it operates, the Group has (ZE2EBRHE)SNHMERGE  BUR
formulated relevant internal management policies such as Safety S ERBAMBEZ T GER  AEBEBHE
Management System and established its safety management system JE - ZIEWRBREMEEHEMEETE -
and inspection and evaluation system. The Group standardizes the NEZERMLEET BOEM - Ao
supply of raw materials, strengthens food safety and quality control with BUE - EEERZEVZ 0 XL

various measures and practically implements supervision on food safety.
Through a careful selection of ingredients and a meticulous preparation,

customers can enjoy the food at ease.
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GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY
RLBmTES

Supply
process

HERRE BE SR B

Key control points

ecece

ecece

scece

ecece

ecece

ecece

ecece

ecece

ecece

key control points of the safety management system

REEERABREHR
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GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY

REFmMTESE

6.1.1 Strengthening Supply Chain Management

The Group adopts concentrated procurement to guarantee the quality of
food ingredients. We strictly select suppliers, perform quality inspection
for acceptance and enhance cold chain management to ensure quality
control on food ingredients from the source. We established the
procurement center responsible for quality control on dishes during the
whole process from the place of origin to the sight of our customers.
We also formulated and implemented the Systems on Suppliers
Management, the Procedures of Procurement Operation (Specification),
the Appraisal System on Performance of Contracts by Suppliers and
other relevant internal policies to standardize supplier management. As
of the end of this reporting period, we have a total of 336 suppliers. All
of the suppliers are located in Mainland China, 65% of which are from

Southern China’.

Regional Distribution of Suppliers in 2019
20195 HEEE B iR

Other regions

HipihE
35%

2

Southern China refers to Guangdong, Guangxi and Hainan provinces.
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Strict access control BRIZEA

Access inspection

BEAZR

Specifying inspections on capital
strength, supply guarantee, reputation
and other aspects on supplier access.

GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY
RZRBmTES

Qualification certification

BEEEY

Requiring suppliers to abide by
regulations on food production and
provide licenses and qualifications in
compliance with regulations.

Quality responsibilities

HEEEE

Requiring admitted suppliers to sign
the Quality Guarantee Agreement

to fulfill their quality guarantee
responsibilities on supplies.

PREREFEATERESEN  H#
BREREN  FESEHE -

BRERHETRAEERTERER | EXEARBART(EERE W
NEaRENARREE - @) RENEEERERE -

Disciplined management i &i&E

Specifying responsibilities on food safety
RERTERE

The supply contract sets out that no pesticide residue, biotoxin and other hazardous substance shall be contained in supplies

and safety shall be guaranteed in the supply of raw materials.

HEARTRAEREHRETTHRNRERE £YSREFLFURY  BREMHERZ 2

Defining food safety accidents

RAERREW

The Management Practice on Materials Quality, an internal policy, specifies the levels of food safety accidents and the
corresponding punishment standards and it adopts the frequency of food safety accidents in raw materials supply into the
appraisal by the procurement center to strengthen guarantee responsibilities on food safety.

ABBR(RHESEERB) FARRMLTEERNER LY RNESIFE - WHHEERE R mMmT 2 FWE BN ALR
BHROZERZ  RIEREEEHNRERE -

Appraisal and assessment
Zrh
We conduct appraisal on suppliers on a quarterly basis in which the quality standards account for over 40%. Suppliers with

significant quality accidents and hidden hazards and false qualifications will be blacklisted and eliminated.

SEEHEBRETEY  HPEREEHMIELARRI% LHLRAEAEEFRRES - AEERSHRLHLE
BERARZE  BREK -

Quality test

BEERH

For key suppliers of important raw materials, we regularly or irregularly conduct quality tests or on-site inspections on the plants
of suppliers. For non-key supplier, we organize the suppliers to send materials for inspection and conduct inspection on arrival
to ensure the supply quality.

HHEREEN BN B RS - TR T T B GER TRETE 2RI RS ¢ T B G R A BT A -
IEmE BRHEBEE -

Quality improvement
BEERHA
Quality control staff provide necessary trainings to suppliers to ensure that the food and supplies delivered meet designated

standards.

LERFASHHERREROGZNEY  BERINORYEEENSEERE
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GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY
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6.12 Building the Defense Line on Food Safety

The Group considers food safety as the foundation for survival as well as
the code of conduct to be followed by all employees of the Group. We
strictly abide by food safety management policies and quality standards
including the Food Safety Emergency Preparedness Plan, Food Safety
Management System and Conduct Code on Food Safety of Catering
Service and establish a food safety management system covering
all processes of tests on food ingredients, food processing, storage
management and restaurants operation and carry out regular supply
chain and stores inspections and evaluations covering various aspects
including central kitchen food safety, material management, quality
inspection management and quality and food safety of the products of
stores to prevent food safety accidents caused by negligence. The Group
recorded no significant food safety accidents in 2019.

Sources of and test on food ingredients

The Group attaches significant importance to the sources of food
ingredients and the quality test results. We procure major food
ingredients from high-quality origins in particular regions after our
repeated tests and experiments to ensure the quality and healthfulness
of food ingredients. We have different procurement sources for different
food ingredients. For example, we generally purchase vegetables from
suppliers authorized by domestic vegetable production bases and
operation places and only procure fresh weever from Foshan City in
Guangdong Province. Meanwhile, we require suppliers to provide test
reports upon delivery. For weever, it shall be tested against antibiotics,
hormone residues and other items. We have established relevant
internal management policies such as the Management System on the
Inspection and Acceptance of Raw and Auxiliary Materials and Supplies
and the Management System on the Inspection and Acceptance of
Semi-finished Products, clarifying the standards on the inspection and
acceptance of dried seafood, condiment products, vegetables and
other products and have appointed dedicated inspection personnel to
conduct sampling tests on incoming goods regarding various aspects
including label, odor and color to ensure the production at our central
kitchens meets quality requirements. Further, we carry out quality
examination on aquatic products, the pesticide residues of fruits and
vegetables and materials of high risk on a daily basis and conduct
special examination and evaluation on new raw materials to ensure that
the residues of pesticide and other chemical substance conform to the
national standard.

Food processing control

We proactively adopt the 1SO22000 quality management system as
the food safety and quality standards on food processing. We require
employees in production activities to follow strict hygienic standards.
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GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY

Meanwhile, we stipulate that all raw materials and food ingredients used
in production shall strictly comply with relevant laws and regulations
on safety and quality and professional quality inspectors shall conduct
sample tests on half-cooked products, covering the appearance, color,
odor, nutrition and other aspects. Only those meeting quality standards
can enter the next stage of production. During the processing, it closely
monitors Hazard Analysis Critical Control Points (HACCP system) to
prevent and rectify factors with significant influence on food quality.

Storage management

We set appropriate environment and conditions for the storage of food
ingredients. We cooperate with suppliers to ensure that the temperature
and humidity for food ingredients storage meet the requirements on
quality guarantee during the transportation. Meanwhile, employees will
store food ingredients under appropriate temperature and conditions
based on the standards on quality guarantee after they are delivered
at central kitchens or canteens and they shall truthfully fill in record
logs to effectively manage the traceability of documents to ensure
the conditions of food ingredients before storage. We also appoint
professional third-party transportation companies to transport food
ingredients and supplies from central kitchens to restaurants in strict
compliance with safety policies and requirements on transportation to
ensure the quality of food ingredients before cooking.

Restaurant management

We formulate standard handbooks on food cooking, specify operation
procedures and quality standards and regulate all processes of food
treatment in all stores under the restaurant network. Meanwhile, we
require restaurant staff to strictly follow the procedures and standards
set out in handbooks and require restaurant staff to participate in
continuous food production safety and hygiene related trainings to
ensure that the flavor, appearance, quality and hygiene of dishes meet
the standards of the Group. In addition, most of our restaurants adopt
open kitchens and customers can directly observe the cooking process
to gain assurance on food quality.

The Group has established a sound inspection and evaluation system
through its quality control department, not only requiring restaurants
to conduct internal inspection and arrange operational management
staff to conduct inspection visit, but also carrying out quarterly sampling
inspection on food safety of restaurants. It formulates the Inspection
Table on Food safety and the Inspection Table on Food Quality,
specifying the standards and warning lines on food safety and product
quality covering the flavor, appearance and hygiene of dishes and
identifying and rectifying potential issues on quality and food safety.
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6.2

6.2.1

Franchised store management

To ensure full control on food and services quality and effectively
safeguard our brands and reputation, we carry out multi-dimensional
appraisal on franchisees. The appraisal covers the financial conditions
of franchisees, the adherence to corporate concepts and brand
concepts, entrepreneurship, motivation, local knowledge and resources.
Meanwhile, we require franchisees to strictly follow standards on
operation, food safety and quality control and provide unified platform
systems for members, trainings and instructions, suppliers of food
ingredients and equipment, publicity and marketing strategies and other
resources to guarantee the consistency of our food and image output.
We regularly visit brand franchised stores and require them to report

regularly and consistently monitor the operation of franchised stores.

Considerately Improving Customer Experience

Committed to the corporate value of “loving customers”, the Group
actively provides customers with diversified and healthy food and leads
the high-quality Chinese food culture. It establishes a service system
primarily focusing on customer experience and strives to safeguard
the legitimate interests of customers. We also consistently focus on
improving customer satisfaction by providing considerate customer

services and comfortable and fashionable dining environment.

Diversified Products for Selection
Concentrating on dish research and development

We are committed to introducing special dishes with different flavors
and providing customers with excellent delicacies through innovation,
research and development. We keep tracking and evaluating feedback of
salesmen and customers on dishes and review and update menus with
reference to the results of customer appraisals. On the one hand, we pay
close attention to different consumption habits and tastes of consumers
in different areas, actively develop dishes with regional characteristics
and highlight the unique flavor of food ingredients to cater to particular
appetite of local customers. On the other hand, we continuously
improve dishes and adjust the quantity and price of dishes based on

consumption trends to develop products favored by consumers.
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GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY

Double Eggs introduced a DIY option in our offerings, through which
customers can choose their favorite ingredients and create the crepe
suiting their tastes. Uncle Chef adopted a multi-tier membership
scheme and offer privileges to our VIP guests by providing them with
customized menus, focusing on customized demands of medium- and
high-end customers. Jiu Mao Jiu updates approximately 20%-30% of the
items on its menu each year. Double Eggs updates its menu every one
and a half months to improve the attractiveness to customers. Tai Er

focuses on core dishes and offers no more than 23 dishes.

We have standard procedures on the research and development of
new dishes. During the stage of project proposal, we comprehensively
consider brand positioning, target customers, the stability of food
supplies and other factors and determine the final introduction of
new dishes. Meanwhile, before the launch of new dishes, we conduct
trial introduction in certain canteens and adjust them based on the
sales volume and the feedback collected during the trial introduction.
In addition, we establish the product committee to appraise the
sales volume and brand positioning of new dishes during the trial
introduction and finally determine whether it is appropriate to introduce
new dishes in the market. As of the reporting period, the special product
R&D teams of all brands have over 23 members and the responsible

persons of most teams have worked as chefs for over ten years.
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Jiu Mao Jiu dish-full-kilo gigantic pork ribs Jiu Mao Jiu dish- birthday noodles
NENFEm — ZTREE NENFER — REME

Tai Er dish-Pickled Chinese Sauerkraut Fish Tai Er dish- Soft Glutinous Rice Cakes in Meringue
N _Hm — ZETERIA N ZHm — EFREHAE

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A
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GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY

Expanding business areas

Customer demand is the primary driver to the development of the
Group. We pay close attention to changes in market demands. Besides
the principal business of catering operation, we also explored delivery
services and sales of specialities to expand the operation scope of
the Group. Through online third-party delivery platforms, we serve
customers in the vicinity within 30 to 40 minutes of the placing of their
orders with cooking and delivery services to guarantee the quality of
food delivered. In addition, we also expand the sales of specialities such
as health tea, vinegar and millet and provide customers with natural,

pollution-free and green food with regional characteristics.

Considerate Customer Services

The Group advocates the culture of “excellent” value and strives to
provide customers with extraordinary services. We stick to customer
experience as the standard for services appraisal, formulate standards on
customer services, actively listen to customers’ feedback and consistently
improve the quality of customer service. Based on consumption
trends of customers and intelligent technology, we improve the level
of information management and provide customers with quality and

considerate service experience.

Considerate customer services

We adopt a set of strict standards on table services designed to
meet customer expectation, actively implements inspection and
appraisal on restaurant services, set out differentiated standards on
welcome, service, cleaning and other aspects and establish warning
lines on restaurants management to provide customers with precise

services.

We create a leisure and comfortable dining atmosphere for
customers. Service employees keep a polite and appropriate service
attitude, observe customers' needs and avoid causing excessive

disturbance to customers’ dining.

We offer different dining experience to customers based on

different brand cultures.

6.22
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Jiu Mao Jiu provides reliable and hygienic dining (UL ) to families
and customers with a warm and attentive dining experience. We
offer free gifts to children and the elderly and birthday noodles at a
discounted price. Tai Er pursues unique and interesting dining culture
and builds rapport with customers through eye-catching and off-the-rail
slogans, such as “Cook the second most delicious Chinese sauerkraut
fish in the universe” (IMFHHFE T NBEEE).

Service experience improvement

We actively promote the application of new technologies in customer
service. Orders from our guests are recorded in our central IT system,
which is automatically transmitted to both the restaurant kitchen
and cashier, so as to reduce error and ensure the efficiency of service.
Meanwhile, most of our restaurants support smart QR code menu where
our customers visit our one-stop services covering ordering, payment
and issuing invoices with their smart phones to improve the service

efficiency.

Strengthening interaction with customers

We introduced a variety of interesting and interactive activities for our
online members to boost the sale of our featured products on our
online platforms and increase customer cohesiveness. We established
a professional team to carefully design the content for our online
platforms and held various online and offline customer activities such
as Tai Er Chagan Lake Fish Banquet and Tai Er 100 Stores Activity to
attract customers’ participation and interaction which further enhance
brand image. As of the reporting period, the number of subscribers of
our WeChat Official Account for Jiu Mao Jiu reached 3.8 million and our
WeChat Official Account for Tai Er had more than 5.6 million subscribers,
and the average number of views for each posting was more than
100,000. In addition, We have organized the parents-children DIY
workshop in all Jiu Mao Jiu stores and encouraged children and parents
to participate in making noodles to enhance the parents-children
relations. In 2019, the Group organized 903 parents-children DIY
workshop in total with 6,470 participants.
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Jiu Mao Jiu customer activity-"parents-children DIY workshop” Tai Er customer activity-Chagan Lake Fish Banquet

NENEFPED —[HRTFRE] RZBEPEE - EHNAE

Customer communication and feedback BEFBBRE

We consistently advance the communication and feedback on BMSEREEREERNBERRE AL
customers’ suggestions and clearly set out guidance and orientation ERAERMRGKFAEESI AR - &
on improving products and services. We vigorously collect feedback TERERREEFE  BRLERK BT
or complaints from customer at our restaurants, through our hotline, " WEEAIERR  MEPHEZESA
online suggestion form, email, WeChat Official Accounts or fans group BHRKEERBRENORERKRF - B
via WeChat. In addition, based on our internal management policies RIBCEHERIES)FANHBEEHE - &
including the Guidelines on Crisis Management, we have specified the AR FEHOERELR - REER
categories and levels of complaints and standardized the handling RANEREREREEER » WREEM
procedures and management authorities on customer complaints, ELEHMERRFREESRE - SEWIHE
and have formulated and will continue to refine the list of common TEEREERBSEREHRE YE
customer problems and coping strategies based on the customer EEBERENBREMARBREA - RME
complaint handling reports submitted by our stores so as to effectively FEmMBETRBEREERIM ENEER
follow up customers’ feedback and improve our service. We have also AR - LERBRSHF - TEFEERH
set up customer experience departments under various brands which EHRAZER  BLEPRGE HEEE
are responsible for achieving timely understanding and responding to EVEKTE  RARPREE -

customers’ demands, for the purpose of providing dining experience
which meets customers’ expectation, enhancing customer service
capabilities and operation control standards and improving customer

satisfaction.

Result .
feedback and Complaint

whole process analysis and
improvement

Reporting
to the
superior

Identification Determination
of category of level

Receipt of
complaint

follow-up

ERRE REF AT
2RZIRHE BUERT

BEWERER

E2EESP] FER AR R

E&EHE

Customer complaint addressing process

BERRFRERE
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623 Upgrading Dining Environment

The Group endeavors to create an appealing dining atmosphere for
guests. We continue to adjust and upgrade the interior designs of our
restaurants to adapt to the ever-changing taste of our customers. Tai
Er restaurants pursue unique and interesting dining culture and make
extensive use of engraved woods as decoration with a view to creating
a simple and wonderful restaurant atmosphere. We also have various
slogans posted in our restaurants to amuse our guests. Uncle Chef is
positioned to provide delicate Cantonese cuisines, targeting medium
to high-end customers. The Uncle Chef restaurants are designed to
be decorated in a low-key yet luxury style with dark blue and gold as
main colors and provide VIP guests with private dining areas to create a
fashionable and high-end dining environment for customers.

6.23
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Tai Er restaurants — engraved woods decoration

K_BE — RREEH

6.24 Protection of Customer Interests

The Group respects the legitimate interests of customers and fully
implements guarantees on safety and hygiene, privacy management
and compliance marketing to ensure consumers’ interests from being
infringed.

Safety protection

We strictly abide by the Law of the People’s Republic of China on Work
Safety, the Fire Protection Law of the People’s Republic of China and
other relevant laws and regulations and actively implement safety
management of stores. For the construction of stores, we formulate
the Table of Ancillary Conditions for Construction Projects for all brand
stores and specify standards on store acceptance to provide precise
reference to quality assessment on stores. During the operation of stores,
we require all stores to apply for fire prevention, security inspection and
other necessary licenses based on the requirements of the places where
they operate to ensure compliance and safe operation. In addition,
we also regularly carry out safety assessment on fire prevention and
maintenance on stores and equipment to ensure the normal operation
of facilities and equipment and reduce safety incidents.

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A

6.24

Uncle Chef - private dining areas for VIP guests
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GUARDIAN OF FOOD SAFETY AND PRODUCT QUALITY

Privacy protection

In accordance with the Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests, the Cybersecurity Law
of the People’s Republic of China and other laws and regulations,
the Group actively strengthens system construction and improves
information technologies. It also specifies the rights and responsibilities

of consumers and protects the privacy of consumers according to laws.

System construction

FEER

REZBEmMITESE
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It formulated the Administrative Systems on Information Safety of the Group, the Systems on
Prevention of Information and System Risks and the Administrative Systems on Data Backup and
Safety of the Group, specifying the obligations of employees on confidential information, regulating
the management of employees’ passwords, data backup and other work to boost data safety.

HECRBEEZ2EREHEI(EERRARMEBHE)(EERBEHENL2EEFE) - AES
TARGERRERY REITITHER  BEENHETE  RABEL2MY -

Information technology

5 Bl

The members system can be logged in through mobile phone number, WeChat interconnection and
other methods. Members shall receive dynamic codes for identification verification when logging
in through mobile phone number. The dynamic code is updated once every 2 minutes and re-
verification is required when logging in through different equipment to guarantee the account safety
of customers; as for login through WeChat, the account safety of customers is protected by the
identity authentication and user security measures of WeChat.

SEHARRETRY MEERSZLEEHIN  SETHRRESFTRBE WS RHELETENR
FBNOBEN - APEBESRAERERRBROTEFTRE  REETRRR2  BEE
BAXBBENINRERBFPLERREETNRFRLE °

Clear responsibilities

RS

Consumers shall read notes to members before registering as members and understand their
responsibilities on protecting individual accounts and passwords.

HEETMEEHMAES AN  BREAREEARREREBNHEE -

Compliance marketing

In accordance with the Advertising Law of the People’s Republic of
China and other relevant regulations, the Group faithfully and objectively
introduces the food and dining environment of the Group and
conducts prudent review on marketing activities and publicity materials
conducted by the Group before advertising and publicizing to guarantee
the truthfulness and accuracy of information and avoid false publicity

and the violation of restrictive rules of the places of publication.

BREH

SEAR(PEARKMBEESZ)EM
BRE EEXBENAEERYEAER
B YERSEMER  HYERERENEH
RBMEEMEETRESER  BRES
BEEMMEELE #2EREE ERE
SEMLEORBIRES
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PRACTITIONER OF GREEN OPERATION
RESERTE

Aspects of the ESG Guide involved in this chapter
RES RECESGIEE]) BH

A1 Emissions, A2 Use of Resources, A3 Environment and Natural Resources

A1 EERRYD - A2EBRER - ASRIBERRRER

ESG issues involved and their materiality

B RAESGHEBEREE 2T

Waste management (Ranked 15th) Emissions management (Ranked 16th)
BEEYEE (PFE15) HHRYER (BEFE16)

Use of water resources (Ranked 18th) Use of packaging materials (Ranked 20th)
KEREA (BEFE18) aBEMRHER (BEF520)

Use of energy (Ranked 21st)
BEIRGER (FEFFER21)

e

The Group adheres to the green development concept and attaches
importance to the influence of its own operation on the environment. While
pursuing the stable operation of the enterprise, it promotes the operation
of the Group through sustainable development, optimizes the use of
resources and reduces the generation of emissions and waste. It also actively
promotes the environmental and green culture and contributes to the green

development of the society.
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AEEBRSHEERES  ERBHEEHR
BT E  HEREERIEENRE - AR
SERRNAEDEELE  BLERER -
WA R EEYNEL - WEBRERERRF
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7.1 Optimization of Use of Resources

The Group strictly follows the Environmental Protection Law of the
People’s Republic of China, the Energy Conservation Law of the People’s
Republic of China and other national and local laws and regulation. It
closely monitors the use of energy, water resources, packaging materials
and other resources in all aspects of business operation and actively
improves the utilization rate of resources through technology and

management optimization to realize green operation.

Energy management

We adopted effective measures to monitor and manage the energy use

in supply and storage facilities, central kitchens and brand stores.

In the procurement and supply processes, the Group formulated and
implemented the Administrative Systems on Energy Consumption
at Supply Centers. Following the administrative policy of “saving
energy, improving efficiency, consistently optimizing and building
green supply centers’, the Group implements a three-level energy
consumption management system and sets up energy consumption
management groups to be responsible for the overall coordination in
energy consumption management. It also arranges energy consumption
managers at all departments to practically perform responsibilities on
the management of budget on energy consumption. We regularly
convene routine meetings on saving energy and reducing consumption
and report energy consumption on a monthly basis. Meanwhile, we
monitor energy saving in all areas of the supply center, regularly
review and analyze the implementation of energy saving and conduct
education and training activities on energy saving to enhance the
energy-saving awareness. We also set out appraisal indicators on
quarterly energy consumption as evaluation basis for award and
punishment on the implementation of energy consumption control by
departments. In order to reduce the energy consumption in the logistics
and delivery processes, we reasonably conduct route planning and
reasonably deploy transportation vehicles to reduce the vacancy rate of
vehicles. Meanwhile, we monitor temperature on transportation vehicles
throughout the process to reduce energy losses caused by frequent

adjustments.
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7.1

REEERTE
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PRACTITIONER OF GREEN OPERATION

REEBETA

Central kitchens and restaurants are major energy consumption units

of the Group. We adopt energy-saving equipment and systems and

implement measures on routine energy-saving management to reduce

energy consumption. Major energy-saving measures include:

High speed automatic doors are adopted in cold warehouses

to reduce the loss of cold air and energy consumption in cold

warehouses.

Lighting systems with automatic sensor switches are used in

warehouses and energy-efficient LED lights are adopted in dining

areas in restaurants to reduce electricity consumption.

Exhaust fans with high efficiency are adopted in the smoke-exhaust

system of restaurants with frequency converters installed to adjust

the utilization rate in different periods and seasons to save energy.

Conducting regular inspections, repairs and maintenance on

electric equipment at restaurants to maintain the normal operation

of electrical appliances and reduce unnecessary energy losses.

During the reporting year, the total energy consumption of the Group

was 121.64 MWh and the total energy consumption intensity was

0.05 MWh/RMBT million of revenue. The composition of energy use is

indicated in the table below:

PRAEEMEBRASEEIZMNRRER
By o HFmBERAESERBENRLS - U
LEEBEARHETERE  RPERE
- TENEREEERIE

ERBEFBREREP - BLER
MK BRAKZERERE -

EREFAESHHEMBHNRAER
g WA EE R AR TS B B e
LEDE A « [REEBLHFE ©

EEOMBERGER S WA
WK E SRS - REFGEBEMFEHR
EEMEE - FIEER -

EERETEHMAE &R s 2R
B HER E&*%EEIE%@EH% fEAE A
MEH)EIRIBFE

EFEEN - KEBREFER121.64KE
H% AR REEE RO0OSIKEE S BB TR
A o RERFE MBI TR

Category of energy use Unit Consumption in 2019
RREAESR B 201956 EHE
Natural gas m?

RAR ST 203,502
Gasoline Liter

Y 7t 30,911

Diesel Liter

Seim 7+ 720

Electricity purchased kWh

HNBEE Ralis; 95,392,951.80
Total energy consumption MWh

BT KL 121.64

Total energy consumption intensity MWh/RMB1 million of revenue

BEEREE FKEEBETERA 0.05
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Water resources management

We planned to use and adopt water-saving equipment in the design of
storage facilities, central kitchens and stores and recycle water in routine
operation to reduce waste of water. During the reporting year, the
Group recorded a total water consumption of 1,943,334.09 cubic meters
and a total water consumption intensity of 723.15 cubic meters/RMB1

million of revenue.

Cleaning the ground with equipment cooling water in warehouses

and central kitchens.
Promoting the use of water-saving taps and sanitary wares in stores.

Installing separate water pipeline valves in stores to facilitate

targeted inspections and maintenance on pipeline leakage.

Conducting regular inspections on water use at central kitchens
and stores and timely turn off relevant equipment not in use to

reduce the water wastage.

Reducing the use of disposable materials

We are devoted to reducing the use of disposable materials in logistics

and transportation, store operation and office areas.
Reducing the use of disposable tableware;

In storage and logistics processes: using recyclable turnover boxes

to replace disposable paper boxes; and

E-operation: adopting electronic ordering and office systems to

reduce paper consumption in office areas.

PRACTITIONER OF GREEN OPERATION

ROEERTE

KEREE
BTSN - PRERE RPERE R
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FEFYEHEEE REKEETR ~ BIKRE -
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REEERTE

7.2 Emissions Management

The Group strictly abides by the Law of the People’s Republic of China
on Prevention and Control of Environmental Pollution by Solid Waste,
the Law of the People’s Republic of China on Prevention and Control of
Water Pollution and other relevant laws and regulations on emissions
management. We would satisfy relevant environmental protection
filing requirements for alterations and new constructions and conduct
environmental monitoring through third parties before the operation
of central kitchens and within three months after the opening of
new stores. It monitors wastewater, smoke, noise and other items to
guarantee that the operation of relevant facilities meet environmental
requirements. Based on the characteristics of catering operation, we
have established internal policies on emission management such as the
Waste Management System to carry out reasonable treatment of waste
cooking oil, solid kitchen waste and other waste to reduce the impacts
of emissions on the environment. In 2019, the Group recorded no
environmental non-compliance incident.

12 R ERE

EEERET(REARLMBIEEEYS
RRIEBERAE) (R EAREMBIKS R
SRR S BB AR EIER o B
HE NEMNERBEEERRER
WHEFREEETRREEHNERAE =
ARBREEZFIRRED - EAEEK - A
B BREEHEE  REABRENETH
AIRREK - REERLENIFE - B
FIECEEYERTE) SHERDE RN
B HESER  BEREHUKEESE
YEETAEERE  BAOBERYERETE
REIRE - 2019F » AEBHBERNAREE
EAIRIRIEREM -

The Group implements kitchen waste treatment management system and appoints dedicated staff

responsible for the management of kitchen waste.

REEHEEVRBERNE REZAAEEEEYER -

The Group implements the kitchen waste management ledger system, recording in detail information
such as category, amount, destination and use of kitchen waste.

EEEFEEMERAERNE  HALREEERREYNER BE =0 BAEHEER -

On the premise of guaranteeing safety and health, the Group recycles leftover bits and pieces with use
value in restaurants and kitchens, such as centrally processing the fish bones into soups, to improve the

utilization rate of resources.

AERERBLZREMART - BEBEMNEREAR ZRMA R INTERBRHREE

% BRRM > RRERMNAX -

For kitchen waste without value for reusing, the Group collects such waste and deliver them to qualified
recyclers or municipal sanitation authorities for handling in accordance with requirements of the state or

the place where it operates.

HRTEAEBIREENERREY  AREREERIEEHMBTRE  EREZEEYR - XH

AERNEREEATBERBEMETRE -

¢ We conduct waste discharge filing and regular monitoring on all restaurants to guarantee that the
discharge of wastewater from restaurants meet the standards.
S R . o .
HHSEEETHSHRERETHEN - REZEEREKEENER -
*  Based on their own conditions on the generation of wastewater and in accordance with property
management requirements, all restaurants install and use their own wastewater pre-treatment facilities to

reduce the influence of discharge on the environment.

Wastewater BEERBEEHEKELBAMYEERRT  RENWEMBEATKIERIBRME - MEH R RE
management HISSE o
BEKERE W P ‘
e engage qualified institutes to collect and treat oily waste water and implement records management
to strictly manage the discharge of waste water.
BMBEFAGEENEME SMTKETR—BWES - WEBRSEEIR - BREEEKEER -

e During the construction of restaurants, we design and install oil and residue separation tanks and
consistently optimize the design on oil separation to reduce possible pipe blockage and guarantee the
results of oil filtration.

EEBERMEER - BMRET - RERBRE - WAEECRmRE - BEEERETRN - R
FEHEBAR -
Wasteoil . \e cooperate with third-party institutes designated by the government, regularly collect and recycle
management waste oil and keep records in accounts to implement waste oil management.
B e BPEBIHEEE= A RBAE - RHER  ERBOENE - W17 AR ERERERE -
e During the construction of restaurants, we regulate the design and installation of waste gas purification
equipment and facilities, require contractors to provide acceptance documents issued by environmental
i protection authorities and engage relevant management department to maintain, check and manage
u restaurants’ waste gas purification equipment and facilities to ensure the waste gas after treatments
meets relevant requirements in relation to discharging.
Waste gas HEEBEREBIRBERFCRE  REHRTELZE - 2RBIHE{RRBBYCH - W HE
manhagement MHETEMPIMERERTRE  RIGETHE  RE BB BREJEEREIBREmEHR
BREE SBEF -
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS

Aspects of the ESG Guide involved in this chapter
REW RECESGHEE!) EBH

ESG issues involved and their materiality

W REESGEERHEE

(Ranked 4th)

FEITHRETE

(Ranked 8th)

(BEFp%4) (BEF5E8)
(Ranked 11th) (Ranked 12th)
(BEFZE11) (BEF512)
(Ranked 17th) (Ranked 19th)
(BEFF817) (BEF5519)
(Ranked 22nd)
(BEF522)

The Group attaches importance to the development of employees and
always considers employees as valuable assets of the Group. We are devoted
to creating a safe, healthy, harmonious and progressive working environment
for employees and actively building platforms for self-accomplishment of
employees to promote the continuous development of the Group with
staff growth. Meanwhile, we stay true to our initial aspirations and keep in
mind to repay the society with practical actions and vigorously perform the

responsibilities of corporate residents.

8.1 Safeguarding Employees’ Interests

We adhere to the operating principle of “putting employees first”
and always place top priority on the interests of employees. We have
established internal management policies including the Manual of
Conduct on Human Resources Management Practices and step up
efforts in safeguarding the legitimate interests of employees through
standardizing staff employment, remuneration and welfare and actively
promoting democratic management to provide employees with equal

and fair working opportunities.

AEEERETINERR  BREETRERE
BEMNME BN RBILEL2EE -
MR LN TERE > WEBRSB TIEER
BEAFE  UEIREREDEETHER -
RE - JABFIL - TRABERITEE B
g BRETEEARAME -

8.1 RFEEET =S

BPFATBEIE— QS ER - BRI
ETIRRBEEN - SIE(AZEEEH
BREFM AREEFE  BBRHETRE
B FHEN TEERTREEE &
MEHEEETEEED - BETIRER
FRAEMT RS -
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS
FITHRRETE

811 Compliance Employment

In accordance with the Labor Law of the People’s Republic of China, the
Labor Contract Law of the People’s Republic of China and other relevant
laws and regulations, the Group keeps optimizing our human resources
management mechanism. We adhere to equal recruitment principles
and actively expand recruitment channels to provide guarantees to the
sustainable development of the talent team. As of the end of 2019, the
Group had a total of 12,314 employees, of which female employees
accounted for 35.8%. During the reporting year, all employees signed

labor contracts and we were not found to be involved in any incidents

811 SIREMRE

REEZER(PEARLIMBESEE) (FE
ARKMBELE S RE) SHEEERER
TEBERMANEREZES o HMER
HITERERA - BREERAERE B
ATBHEORABREERERRE - &=
2019F K AEBEEBTHAEE12314A
BB ThLE358% c EFERN @ &
BEITLBHERETER/I00%  BERMK
BIMEMEAER  FRAEIN®RAST

on illegal employment, employment of child labor or forced labor. RIMERE S

Equal employment

FEER

v

The Group formulated policies on fairness, equality and assignment evasion in the Corporate
Constitution, specifying that relatives of management shall not hold positions in the Group
and encouraging management and employees to keep an honest working atmosphere.
Meanwhile, we set out the recruitment requirements for all positions and the applicable
contracts for different types of labors in the employee handbook and standardize the
signing of contracts with employees, re-appointment after resignation, attendance and other
processes to ensure that employees understand their own interests and responsibilities and
maintain an equal and fair working environment.
SEECRESE)THEALE - AF EBEEER  AEEEEEIEB I EES
EER - UBEEASNE THETERRFEHITIERA ° R - HFIEE TFMEA
EEEUNBREGCTIAIRAERAR - YRBE TSR - HBBE  ZHER
2 EREIBEBEFEENEE  REATFAENTIERE -

Strictly prohibiting forced
labor and child labor

BERFZTIMET

&

We strictly abide by relevant provisions of the Provisions on the Prohibition of Using Child
Labor of the People’s Republic of China and the Law of the People’s Republic of China on the
Protection of Minors and equally and fairly treat people with different genders, ethnic groups,
religions, ages and political stances. In addition, we confirm that applicants shall reach the
labor age stipulated by the state in recruitment to avoid the employment of child labor and
forced labor.
BPBREEF(PEARKNBRILFERETRE) (R EARLIMBERKE AREE)
HERE A TFREHFEAARMER Bk - R# - Fik > BURVISENAL « b
S RAERERSPAREEEFTARRRENSHFE - B HIREMRETMERG S
BB

Diversified
employment channels

EERAARE

We vigorously expand employment channels and adopt campus recruitment, social
recruitment, internal recommendation and other recruitments to provide timely human
resource support to the Group. In addition, we maintain cooperation with vocational colleges
and universities to provide the students with internship and employment opportunities in
restaurants and fill the Group with high-quality employees.

BMEERERAAZE  RARE  HB  AEEBSHAESRX  AREREBHOABRH
RRIRHESTHT o WA RAEBRESRBEBREERAREGE  ARELARHEERE
BRAENKE  REBERESEENRT -
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS
EITHRRETE

Employee Structure of the Group

FEESEE
Gender Structure of Employees Age Structure of Employees
REERIERE REFRERE
Above 50 years old
505%A
6.30%

30 to 50
years old

30-50%%
19.40%
Female Male Below 30
£ Ers years old
35.80% 64.20% 3054 T
74.30%

Category Structure of Employees
RERHER
Management

BTG
0.85%

Non-management
FEERE
99.15%
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS
RITHREETE

812 Remuneration and Welfare

We respect the legitimate interests of employees, follow remuneration
and welfare policies formulated by the state and the Group, provide
employees with competitive remuneration and welfare and respect the

work and contribution of employees.

Remuneration structure

The Group formulated the Manual of Conduct on Human Resources
Management Practices and other internal documents to specify
the remuneration composition of employees. We established a
remuneration structure covering basic salary, performance-based bonus,
position/skill-related allowances and other welfare to protect the living
standards of employees. Meanwhile, the Group implemented systems
on performance-based salaries, adopted the performance appraisal
system to measure the performance of employees and offer pay rise or
incentives based on the appraisal results, fully reflecting the principle
of “more pay for more work and high remuneration for high work".
In addition, to reward directors, senior management and employees
that made special contributions to the Group as well as talents with
proficient skills and rich experience, we implemented the share option
scheme to retain outstanding talents. In 2019, the Group adjusted the
basic salary for employees in 17 cities, including Guangzhou, Wuhan,
Tianjin and Nanjing, based on market conditions to stimulate the

enthusiasm of employees.

Welfare benefits

We care about the basic welfare of employees and provide them
with various additional welfare guarantees. Besides the statutory five
insurances, the housing provident fund and statutory holidays, we also
provide employees with paid annual leaves, double pay at year end,
“prize for five years of contribution”, “prize for ten years of contribution’,
dining discounts, employees dormitory and other internal welfare to
improve the living standards of employees. In 2019, the coverage of
social insurance of employees was 100% and employees enjoyed an

average paid annual leave of 5 days.

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS

813 Democratic Management

The Group pays close attention to the comments of employees,
actively smoothens channels for communication and feedback with
employees and carefully listens to employees’ voices. We notify and
announce relevant matters to employees through the OA office
system, working emails and bulletin boards in the office area to
convey important information and management rules of the Group
to employees. Meanwhile, we encourage employees to propose
reasonable suggestions through diversified communication platforms.
We expand “open-door policies”, the official WeChat account of “Group
Account”, Jiu Mao Jiu thumbs-up system, internal reporting hotlines,
daily routine meetings, employee representatives meetings, chairman'’s
emails, internal publications of the enterprise and other channels to fully
understand the true appeals of employees and put employees first in a

practical manner.

EITHRETE

813 REEHE

SERABLEINER  BREBET
BEBERERE RERBEINEBE - &
PIBBOAI A FRM ~ TIEBMERMP AR
AERETETIHBEENBALAS -
kEBERABTHEEEENEREENEER
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g EEREM CEATIEZERE
EHETHETEERFK  NEMIEE
THESE—fL -

Case: Convening the meeting of the fifth session of the employee representatives congress of the Group

=f EHFETIEEERIARKE

Ham

wItemrescensFERENEEET. an
TR W s, e e
RRLEGANEEL. DARLSSEDOORENE. KON

On December 16, 2019, Guangzhou Jiumaojiu Catering Chain Co., Ltd. (BMNFENEZEHBR A A)), a subsidiary of the
Group, convened the first meeting of the fifth session of the employee representatives congress. Employee representatives
elected members of the committee of the employee representatives congress at the meeting. Meanwhile, it reviewed and
approved the new version of the employee handbook for December 2019.

2019 12H 168 - KREETEMNENEREHERAFNBHATEFLEEEBRIRRAEE-—REE - g2 THBIA
RERBIRRAGZEGZE AN - EPWEB2019F 12 AR ETFM -
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS
FITHRRETE

Case: Jiu Mao Jiu Thumbs-up System

P hNEAKBRSR

The Group established a WeChat mini-program thumbs-up system
to provide employees of the enterprise with an interaction and
communication platform for sharing new thoughts and giving thumbs-up
to colleagues with outstanding performance.
SERVMENEFRERS  REXEBIRHSZAFENRIE
REBFOBHHENESHRFA -

NEN-5E
N &8

LTI

8.2 Promoting Employees Development

We attach importance to the cultivation and career development of
employees. In accordance with relevant internal rules, we establish
diversified career development channels for employees, provide
equal and fair promotion mechanisms, actively improve employees
training systems and guide and specify possible career development of
employees. We encourage employees to demonstrate their expertise
and keep learning to consistently improve career planning and
enhance self-capacities, realize self-value and promote the sustainable

development of the enterprise.
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS

821 Employees Training

In order to facilitate employees in smooth onboarding and achieve
self-improvement, the Group provides them with comprehensive
online and offline training programs. We released series of trainings to
restaurant employees covering restaurant operation, management skills,
communication skills and team building, published Training Manual and
various operational manuals covering food preparation steps, service
posture guidance and hygiene standards for our employees. We also
established app for training and learning, Tai Er Chinese Sauerkraut Fish
exercise platform and other online learning platforms and encourage
employees to deeply understand corporate culture and improve
professional skills for positions. Meanwhile, we set up training systems
for functional employees, introduce corporate culture and preliminary
skills to new employees and foster the leadership of employees at
different levels to enhance their professional skills and management

ability.

In 2019, the Group completed the corporate talent portraits and
formulated the Instructions on 6 Key Leadership to specify “six
leadership”, the unified standard on talent appraisal of the Group, which
includes creating customer value, effective and honest communication,
efficient teams, results orientation, cooperation and win-win results
as well as strategic thoughts. To cultivate the “6 key leadership” of
employees in a targeted way, we set up the “Top Student” program, an
intelligent learning and development platform for functional department
staff, and launched “Endeavour’, the first training program with series
of core courses at different levels to comprehensively enhance the
competitiveness of employees. In 2019, the Group provided a total of
40,911 hours of trainings for employees with an average training of 3.32

hours per employee.

EITHRETE
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS
FITHRRETE

Case: “Endeavour” training courses for functional department

P [EER IBEEEIIEE

In 2019, the Group carried out “Endeavour” training programme to provide targeted and systematic core courses for the

talents of different functional departments of the Group.

20194 - RERR [T BEEEIIAR - REEREATERREAHHENRERORE -

Type of courses Training courses
REEE g e
Courses for new employees - Corporate culture promotion
MiEERIZ PEXEE
Administration guidance
TR ATESI
Application of communication skills
BB
Courses for the management « 6 key aspects of leadership course
IR NIARAREG RIE

External course or study tour

SMNERIR BRI S RN 22

General courses - General elective courses for all staff of the Group
BAERE HN2REE THBHIERER

Course: "Super Brain” Course: "Logical Thinking and Structured Expression”
18 B REC(HBAMD ERERECEETEEBRE)
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822 Career Development

Talents are shared resources of the Group. We set up fair and open
promotion mechanisms for employees, comprehensively measure
the professional skills, values and 6 key leadership of employees and
use the appraisal results as key basis for the promotion of employees
to standardize the management of employee promotion. We also
carry out competition for the middle management, internal positions
adjustment, the establishment of internal recruitment platforms as well
as other internal talents flow channels to promote the mobility of talents
within the Group and advance the overall business development of the
Group. In addition, we actively establish diversified career development
channels, set out systems of different ranks and capability requirements

on positions and encourage diversified development of employees.

Case: Growth path for brand restaurant staff

=P mEEBEETIRREE

RITHBRETE

822 BERR

ATREENRAZER - HAR/EIHE
NERFOBET RS  GAEEETEXE
Be) - BEEReIEMEBEE N - WA
FEEREABIZEANEBRIE %Eﬁli
BTIEAER -HMEBBRARTEE
REIE - NEHEE  BUAMERETAE
iEW%ATW@LW'ﬁﬁ%EWAT
WRERE  HBEEBRBEBRER - It
S BMERBEZ THBREERBE
PREBRBERNEUENER  SHBHET
ZIER -

To promote the inheritance of talents, the Group established the staff cultivation system, set out the corresponding core

courses to be completed for the brand restaurant staff promotion and systematically planned development channels.

RITATEA - SEHEETHERER  ARAMEBESIENFTTREBNRORE  YRIZANEREBE

On-thejob verification
on Regiol
Verified by

Competition on promotion as
Regional Manager
Verified by:
Regional Man ager + Training Manager

Verification on promotion of A3 and
Z3 as restaurant managers and chief chef
Verified hv Area Manager + training consultant

Bl
S[eAd] || 18 SUONEDLUBA JO Uonejuawa|dw|
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RITHREETE

83 CONVEYING CARE AT WORKPLACE

We are devoted to establishing a safe, healthy, happy and harmonious
workplace for employees. We always hold on to safeguarding the
occupational safety and health of employees. Meanwhile, we keep
in mind to convey care of the Group and carry out various staff care

activities to enhance the sense of happiness of employees in working.

8.3.

Safety and Health

The Group strictly abides by the Law of the People’s Republic of China
on Work Safety, the Law of the People’s Republic of China on Prevention
and Control of Occupational Diseases and other laws and regulations
and formulated the Responsibility System for Safe Production, the
Management System for Enterprise Safety , the Fire Safety Management
System and other internal management systems and established the
safety management committee, requiring staff at all levels to sign
the letter of responsibility on safe production and implementing the
management of responsibilities on safe production. It also appointed
professional safety management staff to carry out routine inspections on
workplaces and regular examinations on safety equipment. Meanwhile,
we established safety management systems covering special operation,
inspections on hidden hazards, incidents reporting, use of labor
protection appliances and other aspects of safety management to
guarantee the occupational safety of employees. In addition, we actively
conduct standardized certification on safe production, safety education
and trainings, fire-fighting exercises and other activities, organize special
safety trainings to newly-appointed employees and regularly appoint
external professional staff to carry out special inspections on ceilings
and other areas with hidden dangers in the workplace to enhance
the awareness of employees on safe production and eliminate safety
accidents. In 2019, there was no work-related death incident occured of

the Group.

We pay close attention to the physical health of employees. We
purchase commercial insurance for all employees and provide annual
supplementary physical checkups for the management to provide
comprehensive health protection to employees. We also set up staff
health archives and regularly appoint professional third-party agencies
to test noise, temperature and other hazardous factors at the workplace
to ensure the safety of workplace and improve the occupational health

management of employees.

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A
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SEBERET(PEARANMBEZ 24 E
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EEHE) OB Z2EEHE) EAMERE
HE - KILZEEEZEE  BRERA
BERFLELEETE  BRELXR2AEER

TEE  UYEFEXLTEEEAR - #1T
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A AR RMELRE2EIREER  BE
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mEASEREERTTHE - REETE
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PURSUER FOR COMPANIONS AND WIN-WIN RESULTS
FRITHERETE

Case: Conducting safety training on newly-appointed employees

=4 MRABZZEI

The Group conducts special safety trainings for newly-appointed employees each quarter with the focus on the management

of key sources of dangers, the prevention of significant accidents, emergency management and rescue and other contents to

enhance the safety awareness of employees.

HEMET  SEEGSACRRER EXFNME  BIFENMESEND  BFEERRZE2FEEI - IEAET
ZEEH -
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FITHRRETE

Case: Organizing fire-fighting exercises

RPI  ARHRE R

In order to ensure the safe production of the Group, enhance the awareness of all employees on fire prevention and safety
and the self-rescue capability, the Group arranged all employees to carry out exercises on fire emergency evacuation
from November 4 to 20, 2019. Based on the contingency plan of the Group, we organized the chief commander, the
communication and contact group, the fire prevention and rescue group and other emergency groups and exercised the
whole process of emergency, including simulative alarming, employees evacuation, fire fighting and rescue and rescuing the

injured to enhance the capability of all emergency groups in handling fire disasters.

REREERLZZAE  ER2RBETMNENLX2EIMALEEMNEE  SEAMERE TH2019F11 A48 =208 -

MEBDESMRARERES - REEERSASR - HMASEEE  BABEAE  RAREESSES/E  BERE
BE - BITHA - BARY  BEMPHFES2BE RSB/ EENNEERD -
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EITHRRETE

Case: Measures on safety and epidemic prevention of the Group

A EER2HEIER

To ensure the full implementation of prevention and control of the novel coronavirus pneumonia epidemic and guide the
preparatory work for work resumption in stores and supply chain, the Group released internally the Emergency Proposal of
Jiumaojiu on Epidemic Contagions and the Instruction Manual of Jiumaojiu Group on Prevention of Public Health Emergency
and established the working group on epidemic prevention and treatment to provide focused work guidance on conducting
epidemic prevention and control to employees from functional departments and stores across the country. We also pay
close attention to the trends on epidemic prevention and control and adjusts the contingency plans in a timely manner to
guarantee the safety of over 10,000 employees across the country.

RERFAERBSHAGZEL2EEE - RE5IEPE REREBMITFEIANEETE  SERABBGTIAENRT
MERMFESRR)(NENEERBELARBERBHEEEFM)  RIPREETENME - Gt it i 2 BB
RFEETIHBREBHEIFEES  URAMIZEHZEDE  REFABREHFIR  REZBHBEEEILZ2EE -

Regular sterilization: It conducts atomized sterilization covering every corners of all areas before work resumption.
Sanitary workers regularly carry out targeted sterilization and cleaning at fixed time every day and specifically focus on
wiping and sterilizing door handles, printers and other frequently-touched areas.

EHEE  ELIRET T360°BAATIES  RRABRRERTHESER - EHIHHMLETF - JINKRESIE
R BEITERIVES -

Increasing ventilation: It keeps inside ventilation through opening windows and doors.

RER  RBHE  AFRBERZERRE -

Increasing equipment: It places instant disinfectants at entrances and isles, provides disinfectant liquid soap in wash
rooms and tea rooms and reminds employees to wash hands frequently.

INEE : APIR  BERKRMWESR  AFH  FKEEEHRSEATR  REBIHETF -

Distributing items: It stresses publicity on epidemic prevention, distributes face masks and disinfectant sprays to all
employees. Employees clean and sterilize the telephone, keyboard, mouse and other items every day.

IREYE : NRRERE  RENEIRZEOSMESES S TSRHER R BERSVRETERES -

Packaging and distributing dishes: Lunch boxes are used by canteens and special staff are arranged to distribute
lunch boxes to the seats of employees to avoid large crowds. Canteens are sterilized once a day and operation rooms
are maintained clean and dry. Mixed use of items for raw and cooked dishes is strictly prohibited and eating raw meat is
prevented.

TEZR REFEARE  BEARZXINEIRURAE  BRAEEE - EBSRHEST IR RIERRIEBERER
BEERNARAMER  BENELER -
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FITHRRETE
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Sterilization in office areas Taking temperature at the entrance
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Installing disinfectant facilities Distributing packages for epidemic prevention

BINESKE IREFTREE
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B AR
832 Staff Care 83 ETBAE

We actively promote various staff care activities to boost the team BMERRTREETIEEEY - 8RS8
awareness and sense of belonging of employees. Through the THEBRESNEBEX - BRAERINEN
establishment of the Nathan Fund Committee of Jiumaojiu Group, LB NathanE£ZBE  ZAMARIET
we provide our employees with support and assistance to alleviate REEGRE - EHEIREREBERR
economic hardships and their direct relatives on serious diseases, serious BERER BREBIMEERFBHZ=7
accidents and university education to ease their worries. In addition, we EHEERNERE A BETRECE -
vigorously organize team building, sports games, annual parties and o BPMESRHEE TEE  EFHE -
other staff activities and encourage employees to balance work and life FEEETEY  BHEITFTHIFHEAL
to create a happy workplace. In 2019, the employee satisfaction of the E o BREFERME - 2019F - £EE TR
Group was 98%. EER8% °

Introduction: Nathan Fund Committee of Jiumaojiu Group

N&E AEAKENathanESZE S

To promote the harmonious development of employees and the enterprise, improve and refine the assistance mechanism and
enhance the security of employees, the chairman of the Group established the Nathan Fund Committee of Jiumaojiu Group
and formulated the Articles of Association of the Nathan Fund Committee of Jiumaojiu Group. It will donate RMB1 million
each year to alleviate economic hardships of employees and their direct relatives on serious diseases, serious accidents and
university education, easing the difficulties and concerns of employees and guarantee the stability of the grassroot. In 2019,
the Nathan Fund Committee assisted 6 employees and paid a total assistance amount of RMB144,967.09.
AREBTMAEMRER  RENTERHRRS  BAETIREK EEEEERIAEAEENthan L EEE -
WHIFCNENEENathanBESZEGER) BFHBE 1008 EPHEIRERRBRAEXNER - BEEIMEER
BEAZ=7TENEERERE - HHETHEMRE - REERE - 20195 - NathanE S GHEHRET - INEKS
#84£144,967.097T °
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Case: Organizing elite contest on show of excellent skills

RO BB BshowFRAE

The Group organized the national elite contest to show the talents of employees at stores and over 3,000 employees in total
applied to participate. Participants from different positions displayed their creativity, strength and strain capacity through
PK contests on tasting dishes with eyes covered, cutting skills and variety shows. Meanwhile, we also held contests among
hostesses and service employees. Participants picked topics randomly and answered swiftly to win the title, demonstrating
their intelligence and skills.

REBRPEEIRX  SEASZEBRAE  HAEBB3000EETHE - EFMBEYPHEIRALPKE - YiHE
JIIFHPKE  HRMEEFPKE  REARAEN BEOMEZES - AR RAERWISEMRGE TES - AT
BHOEGEEFMEEMEREES  SBARFEREL  RTESNBEEEAX -
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— = 4 e
BITHRBRETE
8.4 REPAY TO THE SOCIETY GRATEFULLY 84 BB EEHLS
The Group always stays true to its initial aspirations and actively SEHBERTIRIL  BRRARAREE
conducts charitable activities to repay the society with practical actions LEBRTEEGHE  BHREMLSEMS -
and strives to shoulder social responsibilities.
841 Devoted to Social Welfare 841 BEHE AR

We respond to national advocates for targeted poverty alleviation and
join various enterprises in conducting targeted assistance activities to
speed up in winning the battle against poverty in disadvantaged regions.

BMERBERBERESRAE  BFE2RDE
XHRTEHKELTY  NMREEERER
BHERE - [ - ROABERRSREET

Meanwhile, we actively participate in various social welfare activities and GAEE  BRHE  BR LERHB
explored public services in education, environmental protection and MR =mR ?{‘tr— oy = E | 45
community services. We initiated the public welfare activity of “sharing REBRUEZRETAZEY  MBEE
love together” on health education, brought snacks to rural areas , PREEERERR - 2 /\fﬁ WES | RRA

made the donation to the Community Chest of Hong Kong, participated
in the environmental protection public charity projects of Qingshan
Foundation (FILE %) and called for fans to walk and clean roads, in
order to perform our corporate social responsibilities in a practical way
and make our contributions to social development. Donations on public
charity programs made by the Group during 2019 was RMB0.9 million.

@IEE - REME %%EﬁifiﬁmtA%%é
B YEBTOEMMEET A gH
REBNE - 2019F - £EAEESER
ROOESBTT

Case: Making donation to support the charity of the Community Chest of Hong Kong

BB BRBHBEBABERETH

The Group participated in the Stock Code Balloting for Charity launched by the Community Chest of Hong Kong and donated HK$1
million to support the charity of the Community Chest, promoting the social benefit service development in Hong Kong and help

those in need.

SEBFB LB LN RO KRR
7%%’%}: EYHAERENLERR -

NENBRZERBRE
Stock Code- 9922
®.

EMETHE ] BEBTI0BTXH AR ENEELIE

N=1

sEEBLERMNR

NENEPMERBRAE

p 5 il
Bl Jiumaoju Interational Hoidings Limited DayA Wonh A Ye

iy BEBOEE The C

Anot S #525 {E 8 ST IE One Million Hong Kong Dollars Only

HKD1,000,000

ity Chest of Hong Kong

Jiumaojiu International Holdings Limited
HEARGERERAT
Stock Code: 9922
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Case: Poverty alleviation and education support in Bijie City, Guizhou Province

=4 EMNEHHREH B

On October 15 to 17, 2019, the Group carried out poverty alleviation and public welfare activities in Bijie City, Guizhou Province.
It donated 100 desks and school supplies worth RMB8,610 to Yongfeng Primary School in Xinfang Yi and Miao Township, Nayong
County.

2009F10H15BEE17H - KREHEMNEHETRERREE - RMEZTEERE GRS KE NBREI0ESRERERER
o - B{E86107T °

FHAEARSERERAT
MARERBE S F@E b
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842 Fight against Epidemic Together

In January 2020, people across the country were widely concerned
by the epidemic caused by the novel coronavirus pneumonia (the
“COVID-19"). We actively carried out various supporting activities on
the fight against the epidemic and contributed our efforts to winning
the battle against the epidemic. As at March 31, 2020, the Group has
donated money and supplies of over RMB1.3 million in total to support

the fight against the epidemic.

Donation and assistance 1B iZE)

On January 26, the Group donated RMB1 million to Hubei
Charity Federation and provided relevant materials and
support to medical staff struggling at the frontline.

#F1H268 ' ABALAESBEERE108E T BEM
ERAGHNEEABRERBYE X -

Donation of meals ELi8&

Initiated programs on donation of meals to provide
nutritious lunch to medical staff at the frontline.

BREBOBETY R ARBEABRRHELERST

2 o

Case: The Group facilitates donation of meals

P KEPHHBLRETE

EITHRETE

842 BFR LK

20201 A - —i5mFAERRS AL (5
BIFEML ] SBMRBESHEZH LT
ARBL - BMEBRGRERZEH R IE
BB AIIRBEREREBCHNE - EE
2020F3 A31H  EEXENENAZEIBR
MIBMEE R ABR1308TT °

Donation of vegetables 5 B3

The Group's Haikou supply center donated 800 kilograms
of vegetables to designated hotels for medical observation
for free and solved the shortage of vegetables faced by
the staff and people quarantined.

SEETHEO D O §1,600T B 2 B EEXE
TREEHEREE  RTEABRREEABBREN
SR e

Donation of coupons 1B E %

Donated threshold-free consumption coupons worth
RMB300,000 to medical staff at the frontline and certain
migrant workers in Guangzhou from Hubei, giving love
and care to heroes in the fight against the epidemic with
practical actions.

R—REBABMIBHILRBETAEREEEIE
TEFIEEBERES UERTHEOHEERR RS

To guarantee the nutrition of medical staff at the frontline
against the epidemic, the Group consistently communicated
with targeted hospitals for the epidemic treatment in
Guangzhou to resolve their dining complications. We
successfully connected with Guangzhou First People’s
Hospital and provided no-touch nutritious lunch to 80
medical staff fighting at the frontline against the epidemic.
RRE-—GHEEEASNRELE  SEFEEEMNE
BEERBCABBRAERE  KMEHERENTE AR
Bit - ReofIEBEMHIE—REEASRUEEBELES
FE o
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APPENDIX 1: LIST OF ESG POLICIES AND LAWS AND REGULATIONS
fi8% 1 - ESG BURKIARER IR

ESG Indicator Laws and Regulations/Policies Internal Policies
ESGIERE ERER R AR B

Environmental Protection Law of the
People's Republic of China

(R AR AFBIRRREE)

Law of the People’s Republic of China on Prevention and
Control of Water Pollution

(R AR FAFIBIKIS 785D

Law of the People’s Republic of China on Prevention and
Control of Environmental Pollution by Solid Waste

(R EE N RAFIE B B8 RE )5 R IR ENT AR

Law of the People’s Republic of China on the Prevention and
Control of Atmospheric Pollution

(FREE N R MBI RETRPAE)

A Environmental Law of the People’s Republic of China on Prevention and

Waste Management System
(EEEYERHIE)

Administrative Systems on Energy
A RE Control of Environmental Noise Pollution

(P EARKMBEIRTRES AR

Law of the People’s Republic of China on Promotion of

Consumption at Supply Centers

(HEROBERERNE)

Cleaner Production

(FREE AN RAMBUEREERELR)

Marine Environment Protection Law of the
People's Republic of China

(FREE AN RARMBUEFIRIBRER)

Law of the People’s Republic of China on Evaluation of
Environmental Effects

(FREE N RAMBURRZ N ELR)

Energy Conservation Law of the People’s Republic of China

(hE ARFMBIEHLBRE)

66 JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEPFRIZERBR AR



ESG Indicator
ESGIERE

APPENDIX 1: LIST OF ESG POLICIES AND LAWS AND REGULATIONS
Bfi$% 1 1 ESG BUER R EE LR FIER

Laws and Regulations/Policies

ERER S BE

Internal Policies

R EBER R

B1 Employment
B1 &%

B2 Health and

Safety
B2 EEHEZ®

Labor Law of the People’s Republic of China
(R ARAFEILE)E)
Labor Contract Law of the People’s Republic of China
(REARKMBELEHERE)
Law of the People’s Republic of China on
Promotion of Employment
(RE AR AT R HEE)
Social Insurance Law of the People's Republic of China
(R AR AFB 2 RE)
Provisions on the Prohibition of Using Child Labor of
the People’s Republic of China
(FREARARMBZERAETRE)
Law of the People’s Republic of China on
the Protection of Minors

(PEARKMBERKFAREER)

Labor Law of the People’s Republic of China

(RE ARLRBISEE)

Fire Protection Law of the People's Republic of China
(FREE N RAFBUERT )

Law of the People’s Republic of China on Work Safety
(REARAFNBELZ 2 HEZE)

Law of the People’s Republic of China on Prevention and

Control of Occupational Diseases

(FREE AR AFBIBE B AE)

Measures for the Supervision and Administration on the
Quality Safety of the Food Manufacturing and
Processing Enterprise

(RREENICEESL2EEEEINA)

Regulation on Work Safety Permits

(R EERTATEED)D

Provisions on the Supervision and Administration of
Occupational Health at Work Sites

(IEEMBETEEEEERT)

Manual of Conduct on Human Resources

Management Practices

(AFERBEHRETFM

Management System for Enterprise Safety

(ERZEEGE)

Responsibility System for Safe Production

(RREEBES)

Systems on Appraisal, Award and Punishment
on Safe Production Responsibilities

(Z2HEEREEREESE)

Systems on Award and Punishment on
Safe Production

(2 ERERIR)

Systems on Inspection, Treatment, Filing and
Monitoring of Hidden Hazards

(BEHE  RE - BEMEZESIE)

Fire Safety Management System

CE 22 ERHIE)

Management System on Occupational Hygiene

(BEHEEERZ)

and other management systems on safe
production (25 in total)

E25Ax 2 EERBERSE
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APPENDIX 1: LIST OF ESG POLICIES AND LAWS AND REGULATIONS
Bfi$% 1 1 ESG BUER R EE LB FIER

ESG Indicator
ESGIERE

Laws and Regulations/Policies

HEEER B

Internal Policies

R EBER R

B3 Development and
Training

B3 R KIEII

B4 Labor Standards
B4 % T#A|

B5 Supply Chain
Management

B5 {HIESEER

Labor Law of the People’s Republic of China
(FREE AN RARBILENE)

Labor Law of the People’s Republic of China

(FREE AN RARBILENE)

Labor Contract Law of the People’s Republic of China

(REARLAFMBELE S RNE)

Social Insurance Law of the People’s Republic of China

(RE ARAFMBEMEREIE)

Provisions on the Prohibition of Using Child Labor of
the People’s Republic of China

(REARAMBZIERETRE)

Law of the People’s Republic of China on
the Protection of Minors

(PREARKRMBRKEAREEL)

Trade Union Law of the People’s Republic of China

(PEARKMBEITEE)

Law of the People’s Republic of China on the Protection of
Rights and Interests of Women

(FREE AN RAMBIG 2R IRER)

Law of the People’s Republic of China on Mediation and
Arbitration of Labor Disputes

(PEARAMBESEHFHFRITEE)

Law of the People’s Republic of China on
Bid Invitation and Bidding
(PEARKRMBEBERZE)

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A

Systems on Safety Education and Training

(REHEEIHED)

Manual of Conduct on Human Resources

Management Practices

(AFERBEHRIETFTM)

Systems on Suppliers Management

(HEEEEE)

Appraisal System on Performance of Contracts
by Suppliers

(HERBROZZHE)

Management Practice on Materials Quality

(RHEEEHERH)



ESG Indicator

APPENDIX 1: LIST OF ESG POLICIES AND LAWS AND REGULATIONS
Bfi$% 1 1 ESG BUER R EE LR FIER

Laws and Regulations/Policies

Internal Policies

ESGIERE ERER R AR B
. ¢ the People’s Republic of Chi Product Quali Food Safety Emergency Preparedness Plan
aw of the People’s Republic of China on Product Quality o o L
- 44 ELERES (RMEREZTER)
(PEARANMEEMEEE)
Food Safety L PSRN N, Food Safety Management System
ood Safety Law of the People’s Republic of China o o, A8
iy (RRZ2EEHE)
(PEARENMBRB/ELEE)
Conduct Code on Food Safety of
Administrative Measures for Food Distribution Licensing AN
- o atering Service
(RmGEHREEIE) o n .
o N ] (BHRBERRRDIBIERE)
Measures for the Supervision and Administration of
Management System on the Inspection and
Food Safety in Online Catering Services A (R o Auxiliary Material
o b e cceptance of Raw and Auxiliary Materials
(B ERRBEMTTEEEEIE)
M for the Admini i f Alcohol Circulati and Supplies
easures for the Administration of Alcohol Circulation
R .. (R R B E R HIE)
CEERBERINE) o
Management System on the Inspection and
Administrative Measures for Information Disclosure of
c et Acceptance of Semi-finished Products
ommercial Franchise .
B6 Product CER B I E IR HIE )

Responsibility
B6 EmEIE

(AEFTFREESWEEBIVE)

Trademark Law of the People's Republic of China

(REARLAFBIEEE)

Advertising Law of the People’s Republic of China

(REARAMBIESE)

Patent Law of the People's Republic of China

(FREE AR ARBIHEFRE)

Measures of China Internet Network Information Center for
Domain Name Disputes Resolution

(REI R BARIE B DB FERIVE)

Cybersecurity Law of the People’s Republic of China

(REARAFMBEHEGLZ2IE)

Law of the People’s Republic of China on the Protection of

Consumer Rights and Interests

(PEARKMEIEEE#SREE)

Food Ingredients and Supplies Inspection and
Acceptance Practice Guidelines

(RmEREE - WHBRYIEXEEE)

Standards on the Inspection and Acceptance of
Vegetable Ingredients

(CHR R BRYIREE)

Administrative Systems on Information Safety
of the Group

(REERZEEEHE)

Systems on Prevention of Information and
System Risks

(ERRGRAREEHE)

Administrative Systems on Data Backup and

Safety of the Group
(RESERHNLZZEEHE)

ZE-NFBRIR - L8 REAWME 2019 ESG Report

69



70

APPENDIX 1: LIST OF ESG POLICIES AND LAWS AND REGULATIONS
Bfi$% 1 1 ESG BUER R EE LB FIER

ESG Indicator
ESGIERE

Laws and Regulations/Policies

HEEER B

Internal Policies

R EBER R

B7 Anti-corruption

B7 REE

B8 Community
Investment

B8 HERE

Company Law of the People’s Republic of China
(REARLRMBRARE)
Anti-Money Laundering Law of the
People's Republic of China
(R AREFBIR KA
Anti-Monopoly Law of the People’s Republic of China
(RE ARAFB R EEE)
Law of the People’s Republic of China Against Unfair
Competition
(RPEARAMBERTEZEHFE)
Interim Provisions on Prohibiting Commercial Bribery

(ARSI REBRITANEITHRE)

Charity Law of the People’s Republic of China
(REARAMBZEEE)

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEPFRIZERBR AR

Anti-corruption Policies
(B IEEISBED
System of Reward for Reporting by
Employees of the Group
CRENENE TERERHIE)
Notice on Strictly Prohibiting Gifts
Acceptance and Commercial Bribery
(ARBRZERZ RS  FEBEREA)
Letter of Commitment on Integrity of Suppliers

(HEBFREARE)

Articles of Association of Nathan Fund
Committee of Jiumaojiu Group
(NENLEENathan EE R ESFR)



APPENDIX 2: TABLES OF KEY PERFORMANCE
fisk 2 - BASEAERDIAR

ESG Indicator Unit 2019
ESGIERE B 20194
Environmental Indicator
RIBEER
A1.1 Emissions
A1.1 BB
Total emission of waste gas
BEREREE
Oxynitride (NOx) emissions’? gram
REALNOYFERE ) 20.14
Oxysulfide (SOx) emissions'’? gram
mELB (SO0 P E" I 466.08
Smoke emission ton
B RE L 49.11
Total emission of waste water
BEKBERAE &
Restaurant waste water emissions ton
BRI E 1A 450,763.81
A1.2 Greenhouse gas emissions and intensity
A1.2 BERBEREREE
Greenhouse gas emissions (Scope 1)2?) ton of carbon dioxide equivalent
BEREYME (BE )Y WS tiREE 1,679.51
Greenhouse gas emissions (Scope )29 ton of carbon dioxide equivalent
BRERBHRE (8EF =) W& CiREE 79,815.28
Greenhouse gas emissions per unit operating ton of carbon dioxide equivalent/
revenue (Scope 1)2? RMB1 million
BB A REREHNE (BE—) Y M_RtmEE  ARBEST 0.62
Greenhouse gas emissions per unit operating ton of carbon dioxide equivalent/
revenue (Scope I)*9 RMB1 million
BUGERAREREEHNE (BE )0 WMo_RtmEE S ARBEET 29.70
A1.3 Total hazardous waste produced
A1.3 EEEERREYRE
Waste tubes/bulbs item
BERE /BA & 2,589
Al1.4 Total non-hazardous waste produced
A4 FEEBEERRYRE
Kitchen waste produced ton
EIAR R EL S L 725
Waste cooking oil produced ton
BREMELE I8 4,800

“E-NFRE  HER
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APPENDIX 2: TABLES OF KEY PERFORMANCE
ffd% 2 - BARAERRSIR

ESG Indicator Unit 2019
ESGIEE B 2019
A2.1 Total energy consumption and intensity #¢
A2.1 RERAEERREYY
Comprehensive energy consumption MWHh
meERRERES JEELES 121.64
Total electricity consumption kWh
BREEE TRk 95,392,951.80
Gasoline consumption © Liter
FURHFEE 7+ 30,911
Diesel consumption Liter
SOHEREE van 720
Natural gas consumption ” m?
RARIHFEE" SR 203,502
Piped gas consumption m?
EERFHEE 377K 5,036,245.73
Comprehensive energy consumption per unit MWh/RMB1 million
operating revenue
BRELERAFEE RS KRR,/ AREBET 0.05
A2.2 Water resources consumption and intensity
A2.2 KERHEEREE
Total water consumption m?
HBFEKE SR 1,943,334.09
Water consumption per unit operating revenue m3/RMB1 million
BRI ERAFEKE MHEKRSAREBET 723.15
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APPENDIX 2: TABLES OF KEY PERFORMANCE
ffd% 2 - EARRAERRDIR

ESG Indicator Unit 2019
ESGIEE B 2019
Social Indicator
HEEEE
B1.1 Number of employees by gender, employment type, age group and geographical region
B1.1 BEAH &R - EEER  FREANRMES S
Total number of employees Headcount
BT A A 12,314
Gender Male Headcount
5 St A 7,906
Female Headcount
i A 4,408
Employment Type Management Headcount
EiEE\E EBBE A 105
Non-management Headcount
FERE A 12,209
Age 29 and below Headcount
FHr 29 BIAT A 9,149
30-49 Headcount
30-495% A 2,389
50 and above Headcount
50BR Ak A 776
Geographical Mainland China Headcount
Region R B A3 A 12,313
= Hong Kong, Macau and Taiwan Headcount
BRE A 1
None for the
Overseas Headcount reporting period
WEHA
=] A mEINET

“E-NFRE -
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APPENDIX 2: TABLES OF KEY PERFORMANCE

fyik 2 : BBSRARNSIER

ESG Indicator
ESGIEE

20194

B1.2
B1.2

Gender

45

Age
FHe

Geographical
Region

&

B2.1
B2.1

Employee turnover rate by gender, age group and geographical region

BERALLE  ZHE - FRANRGEE D

Total employee turnover rate

RERAL®E

Male employee turnover rate

BMB IRk %

Female employee turnover rate

B TRkt =

Turnover rate of employees aged 29 and below

29 RIATT B IR ®

Turnover rate of employees aged 30-49

30-495% B TRk L&

Turnover rate of employees aged 50 and above

S0RREI A F B Tk bt =

Turnover rate of employees in Mainland China

PR A B Tkt &

Turnover rate of employees in Hong Kong,
Macau and Taiwan

ERE B IR

Turnover rate of overseas employees

gHNE TR b %

Number and rate of work-related deaths

EIEBEEMETHABRLE

Number of work-related deaths

BT FRmIETHIASK

Death rate

A=

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A

%
%
%
%
%
%
%
%
%
%
%
%
%
%

%
%
%
%

Headcount
A
%
%

51.39

52.00

49.52

14.56

24.51

28.55

51.00



APPENDIX 2: TABLES OF KEY PERFORMANCE

fiyik 2 : BBSRARNBIER

ESG Indicator Unit 2019
ESGHER B 2019
B3.1 Percentage of employees trained, by gender and employment type
B3.1 EBEZI B  ZMER - EEELES
Percentage of employees trained %
HilEEA L % 100
Gender Percentage of male in employees trained %
45 SHETIRE % 66.30
Percentage of female in employees trained %
ZHEE Tt % 33.70
Employment Type Percentage of management in employees trained %
B EREELL % 0.36
Percentage of non-management in employees trained %
FEBE ML % 99.64
B3.2 Average training hours for employees: by gender and employment type
B3.2 BEZITHRE U RERERNES
Average training hours for employees Hour
BEFHRIER 1]NBE 332
Gender Average training hours for male employees Hour
5 FUHEIXIFHERR NEF 3.76
Average training hours for female employees Hour
B IRIFEEFE AN 2.54
Employment Type Average training hours for management Hour
RiBER ERERITFHERR TN 18.67
Average training hours for non-management Hour
FEREXIFERK aNs 3.19
B5.1 Number of suppliers: by geographical region
B5.1 HEBHE BHESD

ZE-NFBRIR - L8 REAWME 2019 ESG Report
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APPENDIX 2: TABLES OF KEY PERFORMANCE
ffd% 2 - BARAERRSIR

ESG Indicator
ESGIEE

Unit 2019
B 20194

B7.1

B7.1

B8.2
B8.2

Total number of suppliers
g EE 1&
Southern China
IR 1&

Other regions in Mainland China

(except Southern China)
REIRRE A& (BRERMDE) 18

Entity

Entity

Entity

336

220

116

Number of legal cases involving corruption, bribery, extortion, fraud and money laundering during

the reporting period

RERBAYES - B - BF  REREBEORDRME

Number of legal cases involving corruption Case

BT RARGNER (&5
Resources contributed to the focus area
EETERTBAER

Charity donations

=+

NmEERN

Notes:

Unless otherwise specified, the data coverage of this report is consistent with

the 2019 annual report of Jiumaojiu Group (9922.HK).

a)

Indicator A1.1 Total emission of waste gas including emission of nitrogen
oxides (NOx) produced by gasoline, diesel, natural gas, and pipeline gas,
sulfur oxides (SOx) and cooking fume generated in the cooking process;

Indicator A1.2 Greenhouse gas emissions (Scope ) including direct
emission of carbon dioxide produced by gasoline, diesel, natural gas, and
pipeline gas;

Indicator A1.2 Greenhouse gas emissions (Scope Il) including indirect
emission of carbon dioxide generated from purchase of electricity;

Indicator A2.1 Total energy consumption including energy consumption in
gasoline, diesel, natural gas, and pipeline gas and purchase of electricity;
Indicator A2.1 Gasoline consumption only covers 3 self-operated supply

centers (including central kitchen) in terms of statistic range in 2019;

Indicator A2.1 Natural gas consumption only covers 3 self-operated supply
centers (including central kitchen) in terms of statistic range in 2019;

JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENERRER AR A

RMB1 million
BEL

i
B RIELER AN -

0.9

ABENBEBERRLANEN

£ E](9922.HK)201 9F $RARH — 5 -

a)

ERALBERFREERE UM - 508 - XA
R BBRRFEENAABMLHNOOTER -
TR (SONEEMN - URBREEBEHH
BB

EEREM2REREHNE (8E ) BHE S
R AARRREBRREFEENER
— SRR

BEA2EERBINE (BE ) 8N
ENEENREE ALK

HBIEA I BERBEERETH - &8 - XA
R EEERRINEESNEEENERBER

FEIRA2 1 UREREE 201 9F A EEER
IRBEHREPL (EPRERE)

IIZMNRAREREEME2019FNFHBEE
B3RO EHEEPL(EFRERE)



APPENDIX 2: TABLES OF KEY PERFORMANCE

Basis of calculation:

D)

Emission of nitrogen oxides (NOx) produced by gasoline, diesel, natural
gas, and pipeline gas and sulfur oxides (SOx) is calculated with reference to
Reporting Guidance on Environmental KPIs;

Greenhouse gas emissions (Scope ) produced by gasoline, diesel, natural gas,
and pipeline gas is calculated with reference to the Guidelines for Accounting
and Reporting Greenhouse Gas Emissions — China Public Building Operator
Units (Enterprises) (Trial) of the People’s Republic of China issued by the
General office of the National Development and Reform Commission and
Reporting Guidance on Environmental KPIs;

Greenhouse gas emissions (Scope Il) generated from purchase of electricity
is calculated with reference to the Guidelines for Accounting and Reporting
Greenhouse Gas Emissions — China Public Building Operator Units (Enterprises)
(Trial) of the People’s Republic of China issued by the General office of the
National Development and Reform Commission and Reporting Guidance on
Environmental KPls, among which, emission factor for electricity in Mainland
China is calculated with reference to the Standards of China Regional Grid
Baseline Emission Factor in Emission Reduction Projects of 2017 (2019)
2017 ERHEIE B BRI A G HE N E F ) IEEQ0194F)) and the
Standards of China Regional Grid Average Carbon Dioxide Emission in 2011
and 2012 (2018) 2011 S M20124F h MG ER T — AL BB A F) F
#(20184F));

Total energy consumption is calculated by converting into equivalent value of
electricity with reference to GB/T 2589-2008T General Principles for Calculation
of Total Energy Consumption.

fiyik 2 : BBSRARNBIER

HESERE

1)

VR el RAR - BERRSELENA
SAEMNOOHERM - ME/LW (SO BEE2 =
CRBBRERUEZERES)EE

OB Sl RAR  BERRFELNA
ERBHN(BE—) 2ZERERMBEER
BEROREMN(RAREELEM (BF)
BRERBHRREENRERR (A7)
CREBRBEBIERERESDFE

INEENELENAZERBHR (HEZ) 2%
BERERMBEZESHWAERMO(AERE
SELEM (LE)BEREHEBZEREN
WwEERE (A7) CREBRESUBEZEER
EE)etE AP RKEMEEIRRETLE
2017 F ERBEE B B @ i B A E AR B R
EFOIZEE (20199 ) K201 FM2012FFH
B EFFY i PEREFIZE (2018
F):

BERMBFEESE P EIZAE(GB/T 2589-2008T4R
BEERETEBANEBETENE2ETE -
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APPENDIX 3: ESG INDICATORS INDEX
Mi4% 3 : ESG & Z 5|

Subject Guide Requirement Report Section Remarks
BB ESIER HEH B
A Environmental
A RE
A1 Emissions General Disclosure Practitioner of Green Operation/
A1 HERD —MREE Appendix 2: Tables of Key Performance
Key Performance Indicators A1.1, A12, 4 @&BEITE Ktk BREX
A13,A14,A15A16 FI&K
BRI ERIEIEAT C A12 P AL3
Al4 - A15 A16
A2 Use of Resources  General Disclosure Practitioner of Green Operation/ A2.5 is not disclosed in this
A2 ERER —BHE Appendix 2: Tables of Key Performance  year as the use of packaging
Key Performance Indicators A2.1, A22, # @& EBRITE /W82 - B  materials is not a key scope for
A23,A24 H|& the operation of the Group. In
BRI EBIEIEA2.1  A2.2 0 A2.3 the future, the corresponding
A24 statistical mechanism will be
gradually established to prepare
for future disclosure
BEMHEREEENEER
FUHBEHE - GWA2SKEF
EAREKE - RRBELSEUA
FEE) AT - DAB R B B
B
A3 The Environment  General Disclosure Practitioner of Green Operation
and Natural — R HEEERTE
Resources Key Performance Indicator A3.1
A3 BERXAER R B RIEIRA3
Social
nE
B1 Employment General Disclosure Pursuer for Companions and Win-win
B1 {EfE — R = Results/Appendix 2: Tables of Key
Key Performance Indicators B1.1, B1.2 Performance
R A MIEIRB1.T » B1.2 RTHEETE MR BREX
(P
B2 Health and Safety  General Disclosure Pursuer for Companions and Win-win ~ B2.2 is not disclosed
B2 REEZZ —MEE Results/Appendix 2: Tables of Key B22KHHE

Key Performance Indicators B2.1, B2.3
FIg I AERUERB21 » B23

78 JIUMAOJIU INTERNATIONAL HOLDINGS LIMITED N ENEPFRIZERBR AR
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APPENDIX 3: ESG INDICATORS INDEX
Mi$% 3 : ESG IEEZ 5|

Subject Guide Requirement Report Section Remarks
BB ESIER HEH B
B3 Development and General Disclosure Pursuer for Companions and Win-win
Training —MREE Results/Appendix 2: Tables of Key
B3 HREEI Key Performance Indicators B3.1, B3.2 Performance
B A MIEEB3.T  B3.2 RTfRENTE /M2 BREX
iIES
B4 Labor Standards General Disclosure Pursuer for Companions and Win-win  During the reporting period,
B4 % T XA —fR kR Results/Appendix 2: Tables of Key the Group complied with the
Key Performance Indicators B4.1, B4.2 Performance laws and regulations that had
S EIEIER4 ¢ B42 RTEBETE /M2 - BEEM  a significant impact on such
5l % employment aspects as the
prevention of child labor and
forced labor
BEMAEATTAEBMILE
T BEUSTIEGERBIEY
KEAEREATENERER
B5 Supply Chain General Disclosure Guardian of Food Safety and Product
Management —BHE Quality/Appendix 2: Tables of Key
B5 fEHEERE Key Performance Indicators B5.1, B5.2 Performance
R IR RIEIRB5.T » B5.2 REBMTES Mk BREN
FI&
B6 Product General Disclosure Guardian of Food Safety and Product B6.1 is not applicable, given
Responsibility —B R Quality no service incidents during
B6 EmEE Key Performance Indicators B6.2, B6.3, RZIiamTEE the reporting period that had
B6.4, B6.5 a significant impact on the
M58 48 W IE12B6.2 - B6.3 ' B6.4 operation of the Group; and the
B6.5 Group strictly complied with the
relevant laws and regulations on
protecting intellectual property
rights during the reporting
period
WEPNREHEELERS
FEORBEEM - #1861 NE
A RERANRRETHRE
BRERBERER
B7 Anti-corruption General Disclosure About Us/Appendix 2: Tables of Key
B7 RES — = Performance
Key Performance Indicators B7.1, B7.2 R,/ Witk - BRERIIR
FAst LA IE1RB7.1 » B7.2
B8 Community General Disclosure Pursuer for Companions and Win-win
B8 #HtE —B R Results/Appendix 2: Tables of Key

Key Performance Indicators B8.1, B8.2

B AR RUETRB8.Y » BB

Performance
RITHRETE Mtk - BREX
5z
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APPENDIX 4: OPINIONS AND FEEDBACK
itk 4 - ERKRNEE

Dear readers,

Hello!

Thank you very much for taking time to read this Report. In order to improve
the preparation of the Report and improve the performance capability of
Jiumaojiu Group on environmental, social and governance work, we are
particularly eager to listen to your opinions and suggestions, please let us

know!

1. What category of stakeholders are you

LGovernment worker  [JRegulatory organs  [JShareholders and investors

UEmployees LIConsumers USuppliers and partners
[JPublic organizations [JMedia [ISimilar enterprises
LOthers

2. Your overall assessment of this Report is

JGood [Relatively good [Average [IRelatively poor [Poor

3. What do you think about the quality of information on sustainable
development disclosed in this Report
LHigh [Relatively high  [JAverage [Relatively low [lLow

4. What do you think about the structural arrangement of this Report
[JReasonable [IRelatively reasonable  [JAverage

URelatively poor  [1Poor

5. What do you think about the layout and design of this Report
[JReasonable [IRelatively reasonable [JAverage

[JRelatively poor OPoor

6. What do you think about the readability of this Report
OHigh ORelatively high  [JAverage UORelatively low OLow

7. You are welcome to provide your opinions and suggestions on the

environmental, social and governance work of Jiumaojiu Group here:

Scan QR code to give your comments and suggestions

Your sincere suggestions are the driving force to our ongoing development
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