
MAJOR SHAREHOLDERS

Except as specifically noted, the following table sets forth information with respect to the
beneficial ownership of our Class A ordinary shares and Class B ordinary shares as of the Latest
Practicable Date by:

(a) each of our directors and executive officers; and

(b) each person known to us to beneficially own more than 5% of our total outstanding shares.

The calculations in the table below are based on 2,957,371,009 ordinary shares outstanding as
of the Latest Practicable Date, comprising of (i) 2,506,489,928 Class A ordinary shares, excluding the
19,510,724 Class A ordinary shares issued to our depositary bank for bulk issuance of ADSs reserved
for future issuances upon the exercise or vesting of awards granted under our Share Incentive Plan, and
(ii) 450,881,081 Class B ordinary shares.

Beneficial ownership is determined in accordance with the rules and regulations of the SEC. In
computing the number of shares beneficially owned by a person and the percentage ownership and
voting power percentage of that person, we have included shares and associated votes that the person
has the right to acquire within 60 days, including through the exercise of any option, warrant or other
right or the conversion of any other security. These shares and associated votes, however, are not
included in the computation of the percentage ownership of any other person. Ordinary shares held by
a shareholder are determined in accordance with our register of members.

Ordinary Shares Beneficially Owned**

Class A
Ordinary

Shares

Class B
Ordinary

Shares

Total
Ordinary

Shares

% of
Beneficial
Ownership

% of
Aggregate

Voting
Power†

Directors and Executive Officers:
Richard Qiangdong Liu(1) . . . . . . . . . . . . . 27,000,000(1) 421,507,423(1) 448,507,423(1) 15.1(1) 78.4(2)

Martin Chi Ping Lau(3) . . . . . . . . . . . . . . . . — — — — —
Ming Huang . . . . . . . . . . . . . . . . . . . . . . . . * — * * *
Louis T. Hsieh . . . . . . . . . . . . . . . . . . . . . . * — * * *
Dingbo Xu . . . . . . . . . . . . . . . . . . . . . . . . . * — * * *
Lei Xu . . . . . . . . . . . . . . . . . . . . . . . . . . . . * — * * *
Zhenhui Wang . . . . . . . . . . . . . . . . . . . . . . * — * * *
Sidney Xuande Huang . . . . . . . . . . . . . . . . * — * * *
Sandy Ran Xu . . . . . . . . . . . . . . . . . . . . . . * — * * *
Yayun Li . . . . . . . . . . . . . . . . . . . . . . . . . . * — * * *
All Directors and Executive Officers as a

Group . . . . . . . . . . . . . . . . . . . . . . . . . . . 31,693,049 421,507,423 453,200,472 15.3 78.4(2)

Principal Shareholders:
Max Smart Limited(4) . . . . . . . . . . . . . . . . 14,000,000 421,507,423 435,507,423 14.7 73.3
Huang River Investment Limited(5) . . . . . . 527,207,099 — 527,207,099 17.8 4.6
Walmart(6) . . . . . . . . . . . . . . . . . . . . . . . . . 289,053,746 — 289,053,746 9.8 2.5
Fortune Rising Holdings Limited(7) . . . . . . — 29,373,658 29,373,658 1.0 5.1

Notes:
† For each person and group included in this column, percentage of voting power is calculated by dividing the voting power beneficially

owned by such person or group by the voting power of all of our Class A ordinary shares and Class B ordinary shares as a single class.
Each holder of Class A ordinary shares is entitled to one vote per share and each holder of our Class B ordinary shares is entitled to 20
votes per share on all matters submitted to them for a vote. Our Class A ordinary shares and Class B ordinary shares vote together as a
single class on all matters submitted to a vote of our shareholders and other matters as may otherwise be required by law. Each Class B
ordinary share is convertible at any time by the holder thereof into one Class A ordinary share.
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* Less than 1% of our total outstanding shares.
** Beneficial ownership information disclosed herein represents direct and indirect holdings of entities owned, controlled or otherwise

affiliated with the applicable holder as determined in accordance with the rules and regulations of the SEC.
(1) Represents (i) 421,507,423 Class B ordinary shares directly held by Max Smart Limited, (ii) 7,000,000 restricted ADSs, representing

14,000,000 Class A ordinary shares, owned by Max Smart Limited, and (iii) 13,000,000 Class A ordinary shares Mr. Liu had the right to
acquire upon exercise of options that shall have become vested within 60 days after the Latest Practicable Date. As of the Latest
Practicable Date, Mr. Liu has not exercised his right to acquire such Class A ordinary shares. Max Smart Limited is a British Virgin
Islands company beneficially owned by Mr. Richard Qiangdong Liu through a trust and of which Mr. Richard Qiangdong Liu is the sole
director, as described in footnote (4) below. The ordinary shares beneficially owned by Mr. Liu do not include 29,373,658 Class B
ordinary shares held by Fortune Rising Holdings Limited, a British Virgin Islands company, as described in footnote (7) below.

(2) The aggregate voting power includes the voting power with respect to the 29,373,658 Class B ordinary shares held by Fortune Rising
Holdings Limited. Mr. Richard Qiangdong Liu is the sole shareholder and the sole director of Fortune Rising Holdings Limited and he
may be deemed to beneficially own the voting power with respect to all of the ordinary shares held by Fortune Rising Holdings Limited
in accordance with the rules and regulations of the SEC, notwithstanding the facts described in footnote (7) below.

(3) Mr. Lau was appointed by Huang River Investment Limited.
(4) Represents (i) 421,507,423 Class B ordinary shares directly held by Max Smart Limited and (ii) 7,000,000 restricted ADSs, representing

14,000,000 Class A ordinary shares, owned by Max Smart Limited. Max Smart Limited is a British Virgin Islands company beneficially
owned by Mr. Richard Qiangdong Liu through a trust and of which Mr. Richard Qiangdong Liu is the sole director.

(5) Based on the information provided by Huang River Investment Limited, represents (i) 497,311,279 Class A ordinary shares held by
Huang River Investment Limited, and (ii) 14,947,910 ADSs, representing 29,895,820 Class A ordinary shares owned by Huang River
Investment Limited or its affiliate. Huang River Investment Limited is a company incorporated in the British Virgin Islands, and is
wholly-owned by Tencent Holdings Limited, a company listed on the Hong Kong Stock Exchange. Pursuant to the strategic cooperation
agreement that we entered into with Tencent in May 2019, we agreed to issue to Tencent a certain number of our Class A ordinary shares
for a total consideration of approximately US$250 million at prevailing market prices at certain pre-determined dates during the
subsequent three-year period, of which 8,127,302 and 2,938,584 of our Class A ordinary shares were issued in May 2019 and May 2020.

(6) Based on the information provided by Walmart, represents (i) 144,952,250 Class A ordinary shares and (ii) 72,050,748 ADSs,
representing 144,101,496 Class A ordinary shares, owned jointly by (i) Walmart, a corporation organized under the laws of the State of
Delaware, (ii) Newheight Holdings Ltd., or Newheight, a company organized under the laws of the Cayman Islands, and
(iii) Qomolangma Holdings Ltd., or Qomolangma, a company organized under the laws of the Cayman Islands. Walmart wholly owns
each of Qomolangma and Newheight indirectly through a number of other wholly-owned subsidiaries. Newheight is a wholly-owned
subsidiary of Qomolangma.

(7) Represents 29,373,658 Class B ordinary shares held by Fortune Rising Holdings Limited. Fortune Rising Holdings Limited holds these
Class B ordinary shares for the purpose of transferring such shares to the plan participants according to our awards under our Share
Incentive Plan, and administers the awards and acts according to our instruction. Fortune Rising Holdings Limited exercises the voting
power with respect to these shares according to our instruction. Fortune Rising Holdings Limited is a company incorporated in the
British Virgin Islands. Mr. Richard Qiangdong Liu is the sole shareholder and the sole director of Fortune Rising Holdings Limited.
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