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ABOUT THIS REPORT

Poly Property Group Co., Limited (“Poly Property”;
together with its subsidiaries, the “Group” or "We") is a
state-owned enterprise under the State-owned Assets
Supervision and Administration Commission of the State
Council of the People’s Republic of China. It is principally
engaged
property development, property investment and property
management.

in three major business segments, namely

The Group is driven by a corporate spirit and fine tradition
that attaches importance to dedication, honesty and
integrity. Its strategy advocates
professionalism, customer-orientation, market-orientation

developmental
and internationalism. It also strives to enhance the
architectural quality and commercial
properties by instilling cultural substance into its property

value of the

projects. Ultimately, it aims to build a pleasant living
environment for its clients and create satisfactory returns
to its shareholders. Facing the future, Poly Property will
adhere to the core operation philosophy of “Expertising in
Cultural Real Estate” with a focus on “culture, harmony,
nature and high end”. Driven by a corporate spirit and fine
tradition that attaches importance to dedication, honesty
and integrity, the Group will make persistent efforts to
enhance the architectural quality and commercial value of
the properties. Ultimately, it aims to build a pleasant living
environment for its clients, shareholders and partners, and
build a positive social image by shouldering corporate
social responsibilities and creating social values.
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Scope of this Report

Poly Property is pleased to publish its environmental,
social and governance (“ESG") report, which summarises
its policies, performance and measures relating to ESG.
This report covers major property development projects
directly managed and controlled by Poly Property in
Mainland China. Unless otherwise indicated, the disclosure
of key performance indicators only covers the Hong Kong
and Shanghai headquarters, in line with the report of last
year. The reporting period is from 1 January 2019 to
31 December 2019 (the “Reporting Year” or “2019").

Reporting Standards

This report has been prepared in accordance with the
“comply or explain” provisions of “Environmental, Social
and Governance Reporting Guide” under Appendix 27 to
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. This report has been
reviewed and approved by the board of directors of the
Company. The board of directors has confirmed that it
shall be responsible for supervising the sustainable
development of the Company, and reviewing the

truthfulness, accuracy and completeness of this report.

Contact and Feedback

Poly Property values your inputs on our sustainability
performances. If you have any comments and suggestions,
please send us an email at admin@polyhongkong.com.hk.
For more information on the corporate
responsibilities (CSR) of Poly Property, please visit our
official website at http://www.polyhongkong.com.
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STAKEHOLDER ENGAGEMENT & EHhEZERKREENHTM
MATERIALITY ASSESSMENT

Poly Property gives priority to the interests of its RAEBXHZELEREFHENIR W ERM
stakeholders and values their opinions, as we believe that I ER AAKMRATHENSEBH X
stakeholder engagement is crucial to the performance of HEETHNERKLESGEEMNFEXNEHE
corporate social responsibilities and the continuous success Z-ATHREFHENEIZTE RMBBSE
of ESG management. In order to understand the concerns RE  FHEHET T ZEFMNEL2HEH - TR
of stakeholders, we regularly organise stakeholder EFEA BMEEBRBRINEOEERMHD
engagement activities through various channels. During the & - LEBERHEER :

Reporting Year, we communicated with major internal and

external stakeholders to understand their views:

Stakeholder Communication channel
o EAR BERE
Investors and shareholders U Website of the Company
o Announcements of the Company
o Annual general meetings
o Annual reports and interim reports
REE MR e  RAIWEU
U YNNG

s BRBFARE
o FHEPHHE

Customers o Website of the Company
U Social media
5P s QAP

s XK

Employees o Trainings
. Intranet
. Suggestion box
o Annual and quarterly performance appraisal
o Team building activities
. Reporting system
(== o AR
. 7 Bk 4
e ERAHE

s HFENFEHEUER
s BEBFEREY
o IS
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Communication channel
BERE

Suppliers and business partners

R REBRBH

Identification

- Stakeholder

Review and evaluation
Tender and procurement processes

=l engagement
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topics engagement
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Prioritisation
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e Prioritise the ® Review the
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according to materiality
materiality assessment for
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improvement of
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governance
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In order to identify important topics relating to our
issued an online
questionnaire to invite internal and external stakeholders
to comment on the materiality of 27 issues for business

sustainable development, we have

operation and stakeholders, covering labour remuneration,
environmental protection, supply chain management,
provision of products and services, social investment and
other topics. According to the questionnaire results, we

have developed the following materiality matrix diagram:

Medium priority
REERT

(>1]
©©
[2215)

HEOENEES

Importance for stakeholders

0@0
(3]

AEMNERKEASERREBNERZTE

BHMEMRT —HHELAERSE - BFEAILEIN
MOFDE/S -+ ELHEZEHEHEENMHR
MENEZUEZRRER EPRETHSIRH
BORERE HEREE EamkRBREH
EHBRESFTIE - RERSER BB

ATEEREREE :

High priority
BEERF

@

st

Medium priority

Low priority {£{8 55X /7 REERE
Importance for business and operation of the Group
HAEENEBEREENEEM
Environment Labour Operation
BE BT . BE
1 Exhaust emission 9 Labour rights 18 Customer satisfaction
RERBEIL Rz BEREIEE
2 Greenhouse gas emission 10 Labour relationship 19 Customer service quality
BE RPN BERIR and complaint handling
3 Climate change 11 Talent retention BEERSOHE R RIZFEE
RIRE(L REAS 20 Customer health and safety
4 Energy efficiency 12 Diversity and equal BENRREARE
BEIR AN ER opportunity 21 Compliance with regulations
5 Use of water and sewage ZTERTFERSE relating to marketing and
IKEREE R RIFK 13 Anti-discrimination product and service
6 Use of materials RIS labelling
YR A 14 Occupational health and 8P T 51 % E AR ASS
7 Waste management safety RHAER
EEMER R ERTE 22 Intellectual property
8 Compliance with 15 Employee training FHERE
environmental regulations BT 23 Customer privacy and data
MFHIFEER 16 Employee training security
8T BELERRERRE
17 Prohibition of child labour 24 Responsible supply chain
and forced labour Management
LB T MsgHIST BERMENHERER
25 Business ethics
Society FSES ]
HE 26 Compliance with public and

economic regulations

27 Social contribution
BT REEER

HEER
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The topics are divided into three categories: high, medium B MEBEEZRHTHENLERIESEZEN AZ
and low priorities. Topics at the top right corner of the ¥ :&m - A REELXF  EEELEHEEAL
matrix diagram are defined as the most relevant topics to TEAEAEEZHEBEABOHEBREINE
the Group and the most concerned topics by stakeholders, 8 AFEiFHEITREAEMER DR - £
for better strategy planning and resource allocation. After RTHMEMEBERE BB HIXRESRME
identifying the expectations of stakeholders, we will be  ESG/HEKIFKIA o

committed to improving our ESG performance.
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RESPONSIBLE OPERATION

Upholding business ethics, the Group creates sustainable
values for our business partners and the community, and
strives to build good relationships with customers, supply
chains and the community.

Supply Chain Management

The Group has established a transparent contract cost
management system and sound supervision mechanism to
ensure fair competition among suppliers, maintain
reasonable interests of various stakeholders, and enhance
the brand image and competitiveness of the Group.

AEREEE

AEBBREAERETES  LAMMNES
EEEHATIHLRAETHEEE BNEER
F-HE#NdtRETREBRE-

HEEERE

AEEEYTERNKAS
MEEBRRANBEZNEE

HIARRHEEHE QT H
FoRAREEAESETARE
iR ARAASENRETZEREFE N -

Centralised
procurement

In order to assure product quality, enhance brand image and improve work
efficiency, the Group has rolled out centralised procurement for projects
developed by regional companies in 2010, and gradually optimises the
management rules, procedures, operational guides and related management
requirements for centralised procurement through actual communication with
regional companies and with reference to actual situations of each region.
Open or invited tender is performed for each procurement project based on
the principles of openness, fairness, impartiality and honesty, and
appropriate suppliers are selected through full competition.

BRSSP RE

REREREE RBITMMEKERESIERE AFER-_Z-ZFLER
EEREARNHAZRETERETRE  EERFEAFAEREBLEEEE
HERBRL BFEETEEARANETRBEEMAN RE - BI1FESI LM
MEERTE RBERORALHAIEBNBEEIAET  BREAFR 2F
REMBEERANRA BERIBF  EEQENHERS -
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Improving tender In addition to emphasising win-win cooperation with suppliers, the Group
and procurement also continuously strengthens its supply chain management so as to improve
systems the systems, measures and rules, and to identify the objectives, procedures

and duties of management. Based on the principles of openness, fairness,
impartiality and honesty, appropriate suppliers are selected through full
competition.

Before acceptance of new suppliers, the supplier management department
shall collect information about new suppliers for preliminary qualification
assessment together with the supplier engagement department and other
related departments, including business licenses, qualification certificates,
credit rating certificates, ISO corporate management system certificates and
other qualifications. Upon approval of preliminary qualification review, they
will be enlisted as potential suppliers for review of qualification for final
acceptance through site visit by responsible officers of the construction
supplier management department. Upon qualification approval, the suppliers
will be registered into the “Qualified Construction Supplier List”. Suppliers
will then be qualified for participation in the procurement, bidding and
contracting process.

TERERBER RMEXEBISEHTAERROBR - FAE MR HEEEERE - UTEH
%%%UE“?)J%%&%H&E‘J RAEAHEEEN REMBRE -BEQR 2F QL
MBEEHNRA  BAXDETF  EBESENHRT -

EHBETIARTKE AR EEMPIAEHE T ERESE - LER G EH
*BF‘?&*@E«?*&F‘%T%&@%E%i ETEER BENHBENBREERR BE
RE EREREE ISOLXEEBRAEBES HEERBEELR JIABE
W AIRBETAEEREETF AT RE S EEMFIEASAREMAAR
HEEHRDTETRSER HOBEERERR THZESTINAKIRAR
HTEVRR  BRENEADTTFER2ERRERE BRBIENRTAR -

Establishing The Group has established a tender and procurement management system,
information enabling online contract management to improve and refine business
platform information and to standardise management procedures.

BEEALTE BRERERBERRN ERRLAREE RATRLEERR BETE

PANBRRBRER  RAXBEML  BAL REBLERKE-
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Tightening the
control and
supervision of

All personnel participating in tender and procurement shall comply with the
laws and regulations, corporate rules and regulations, and requirements of
job duties. Tender documents shall include sunshine declaration and integrity

procedures agreement, requiring all tenderees to comply with.
BRABEEREE SEARKBIFENMAEARYERETERBEZEZRESR  RRAKEHE KHE

=N

VBEER BEXHTHEREEAEENRESERE  ERXMEREA
8Ly

Enhancing the
management and
evaluation of

The Group has preliminarily established a database of suppliers to regulate
the acceptance of suppliers to the database, selection and evaluation of
suppliers. Focus is placed on the evaluation and rating of cooperating

suppliers entities for facilitating continuous improvements among cooperating entities,
minimising management risks and enhancing product quality. Suppliers who
fail in evaluation are immediately excluded from the database.

BIUEHFTEERFMG MEPRBITHAE REBEAHAE - A\ERFEHER  TESFELFBER

RETAEEUMNFERE RETASEEUNEZAR YRATER®
B oETARNET REBRLE -

Focusing on the
implementation of
policies

In terms of tender for construction projects, the Group leans more toward
environmental protection measures during construction, such as technical
measures for noise reduction and environmental pollution reduction,
compliance with state-level laws, regulations and standards on environmental
protection, soil and water conservation and pollution prevention enforced in
the locality where the project is located, and fulfilment of environmental and
ecological protection responsibilities.

EEBXREMEM

HREIKREIH AKERASEEERINRERERR  BERSBRIM
BERRSRSMERMESE  BETEXQETREMELABRERE  KLK
ENSRPREER ERNEREE BUERFEEABRERS -

Complying with the
Professional Codes
of Conduct

All procurement-related personnel must comply with the Professional Codes
of Conduct, adhere to the honesty and trustworthy principles, abide by
professional ethical standards, and carry out procurement, tender, contract
and other management tasks in an objective, impartial, independent and
scientific manner. All departments should actively work with each other,
promote full communication and information sharing, and make full use of
respective professional knowledge and abilities to promote and optimise the
professional management and standardised systems of the Company.

BIBERTER

MERBHEBARORET(RERTEADNEZTNER  UBRETERAE -
BTREBREE T8 QL BY MEMWRARRE HRE AHNFER
BRI - BHMEERES 2HER EARA ZOMNBEANZTENR
MEEN  HEMEBLARNERCEENFEELEBRER




Quality Supervision

Poly Property is driven by a corporate spirit and fine
tradition that attaches importance to dedication, honesty
and integrity, and strives to enhance the architectural
quality and commercial values of the properties by
instilling cultural substance into its property projects and
to build a pleasant living environment for its clients. As a
result, the Group attaches great importance to quality
supervision measures and their execution.

In addition to the overall strength of suppliers, the Group
also focuses on the abilities of suppliers in terms of
contract fulfillment. The Engineering Contract Management
Measures promulgated by the Group dwells on the
planning, contract signing and fulfillment under its
engineering contract system, including on-site certification
management and engineering settlement. A series of
comprehensive audit, certification and acceptance
procedures are conducted upon project completion, to
ensure that each project has strictly followed requirements
on schedule, quality, safe and civilised construction, etc. as
specified in the contract and related documents. In the
event that the project has quality issues or the contracting
unit has breached the contract during the contract
fulfillment process, relevant departments will explain the
situation and handling opinions in detail.
standardise the management of the supply chain to align
with the Group's sustainable development, the Group will

In order to

further strengthen communication and work together with
suppliers, to offer the best and most comfortable living
environment for our esteemed clients.

During the Reporting Year, after several rounds of quality
supervision, there were no product or service recall due to
safety and health reasons, and the Group does not aware
of any material violations of laws and regulations related to
health and safety, advertising and labelling of products

and services in Hong Kong and Mainland China.
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Anti-corruption

Poly Property always pursues stringent anti-corruption
policy. All employees must strictly comply with the
“Employee Code of Conduct” to ensure that the
reputation of the Group will not be damaged by fraud,
infidelity, corruption and other illegal acts. Employees shall
maintain the highest professional standards when doing
business, and must not seek competitive advantages and
promote the business interests of the company through
unethical or illegal business practices. All employees must
comply with the applicable laws, regulations and rules of
the jurisdiction in which the company conducts business.
Employees shall avoid any conflicts of interest and must
not abuse their positions or powers in the Group in order
to seek personal benefits. At the same time, the Group
also actively discourages clients from giving gifts or
employees from accepting gifts.

The Group has formed a clear set of supervision and
whistle-blowing guides, under which all units or individuals
have the right to report any violations of the Company or
its departments. After receiving a report, the Group will
take appropriate actions to investigate, properly protect
the whistleblower and keep his/her identity confidential.
The Group sets clear guides for the acceptance scope,
violation behavior, reporting channels, handling procedures
and information confidentiality of whistle-blow incidents in
accordance with related management regulations. The
Group regularly publishes details of reporting channels on
its website or by posting an announcement, specifying the
address, telephone, email
whistle-blowing, to facilitate employees’ commenting or
providing feedback.

and other information for
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In respect of procurement, employees shall select
contractors/suppliers based on merits, competitiveness,
price, reliability and reputation in accordance with the
Professional Codes of Conduct. All relevant personnel shall
strictly abide by related regulations and corporate rules
and regulations on clean and conscientious procurement,
protecting the Company’s business secrets, intellectual
property rights and know-how, strictly following the
principles of fairness and impartiality, and proactively
rejecting any improper Meanwhile,
personnel are obliged to communicate the principles
hereof to its advisory agencies, suppliers and contractors,

benefits. relevant

and attach the Integrity Agreement as annex to the
relevant contract.

During the Reporting Year, the Group is not involved in
any corruption incidents. The Group is not aware of any
material violation on the relevant laws and regulations of
Hong Kong and Mainland China relating to bribery,
extortion, fraud and money laundering.

Confidentiality Policies

The Group attaches great importance to the protection of
confidential information. All personnel who have come into
contact with technical and business secrets of the

Company and clients are obliged to undertake
confidentiality obligations to prevent any leakage of
information and protect commercial confidentiality and
client information. Employees shall not disclose any of the
Company’s confidential information, important internal
information or business secrets to any other unit or
individual in any manner. Meanwhile, we highly value
creativity and respect intellectual property rights. Our
employees are also prohibited from disclosing or exploit

any patents and trademarks.

During the Reporting Year, the Group is not aware of any
material violation of the relevant laws and regulations of
Hong Kong and Mainland China relating to the
confidentiality and intellectual property rights of products

and services provided.
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RESPONSIBLE EMPLOYER

Caring for employee should be the top priority of any
enterprise, so Poly Property attaches great importance to
the health, growth, development and treatment of
employees as well as their relations to the Group. We
strive to provide all necessary support for employees so
that they could create a better future for clients and
communities together with the company.

Safety of Workers as Top Priority

Work safety is the basis and foundation on which business
operations are unfolded. Without a safe working
environment, all operating results will be in vain. The
Group adheres to the concept and guiding principle of
further
strengthen safety awareness, and enhance safe production
operations. In addition, the Group will
supervision, accountability and

safety-related matters, and does its utmost to prevent all

“people-oriented and safe development”,

enhance
rectification of

kinds of safety incidents, so as to create a safe production
environment for the stable and sustained operations of the
Group. to fulfill
responsibility for safety production,
specify the responsibility main bodies and establish a
long-term mechanism for safety production to prevent and
mitigate safe production accidents.

In order the Group’s supervision

Poly Property will

Pursuant to relevant PRC laws and regulations, the Group
has established the Measures for the Supervision and
Administration of Production Safety, which define the
scope and contents of safe production responsibilities,
urge the Group and subordinate enterprises to define the
responsibility main body for safety production, and realise
planning, and
development of safe production and enterprise

the synchronous implementation
development. Such supervision mechanism ensures that the
Group and subordinate enterprises supervise safe
production inputs, sort out hidden hazards and manage
emergent situations in accordance with established rules
and regulations.
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All subordinate enterprises have established Safe
Production Committee, responsible for safe production
management. The chairman and deputy general manager
of safe production of our subordinate enterprises serve as
the head and deputy head of the Safe Production
Committee, respectively. Members of the committee
include other management officers, persons in charge of
relative functional departments and general manager of
major subsidiaries. The Safe Production Committee studies
and proposes measures and suggestions to improve safe
production and formulates safe production rules and
regulations and annual work plan in accordance with
national safe production policies, laws and regulations and
working plan of the Safe Production Committee. It also
organises supervision and management of safe production
and conducts annual safe production evaluation effectively.
The Hong Kong headquarters and subordinate enterprises
of the Group have also formulated corresponding
occupational safety and health policies with reference to
regulations of local regulatory authorities, and strived to
improve the working environment of employees and the
safety management levels in line with the business needs

of the Group.

The Group also pays attention to safety production
education and training. The Group and subordinate
enterprises have formulated the rule that only employees
with certificates shall carry out corresponding jobs and the
system of training and appraisal, and actively develop
publicity materials for safe production education and
warning, in order to eliminate or reduce occupational
health and safety risks. We have also established
contingency plans for safe production incidents and
analysis on potential danger and risks of all construction
sites for risk evaluation, preparation of materials, team
building, equipment maintenance and practicing drill on a

normal basis.
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B - UEBETFELETEEZEZ HRAE
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WMEEEROHAT HIETHEREZEER
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To further implement the latest deployment and measures for prevention and control of Coronavirus,
fully support pandemic preventions, and to ensure the health and safety of construction workers and
maintain normal construction works, Poly Property has formulated specialised contingency plan for the
prevention and control of Coronavirus, according to the principle of “prevention first, gradable control,
multilayered management and prompt response”. We proactively promote knowledge of Coronavirus
prevention by posting pandemic prevention slogans to enhance self protection awareness. Poly Property
has strengthened environmental hygiene and promptly sanitised unhygienic spots.

RE-TEREEERHAUERBRSENES TIENZMAE BREEFSEDE
g2 If’E REEIAENSBREEETL D - #7

B 2O MRS
mlﬁ%ﬁemmlﬁr RABHESTETHET

MEEMEZEEESEAR  ERATIER AL  2&EH HSEERE KKEEINITERA - HMERE

B0 K 378 AR = B 1 %ﬂ?&% KA ES EIRERE REAENEBRRERS  MARARRHEERL

Ko B R B2 R EL = FN 8T A SR A
The safety management structure of Poly Property remains f%ﬂ XL EREBEALABE  BREER
stable. All subordinate enterprises have introduced safety HBIAEZEAE H_LJ RE E—SPTEME Bﬂa
supervising accountability at different levels by further ?gi —HER ENMHET XBEEIBER-

improving the system of “Being responsible to the party
and policies, one position duo responsibilities, centralised
supervision and management and accountability” in
accordance with the “Five Implementation and Five
Accomplishments” requirement. During the Reporting Year,
the Group had no work-related fatalities. The Group is not
aware of any material violation on the relevant laws and
regulations of Hong Kong and Mainland China relating to
the provision of a safe working environment and

protecting employees from occupational hazards.

REELRE2EEEE -RBEFE - $EI$EE
ERNTFREMETEMF  BXTHNEBEME
ABREFBLRTPEAMAHERRLZE2ITER
BEREREBCBEMEENEBERZRE
ESED
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Growing Together &'

Poly Property is driven by a corporate spirit and fine RIMEBERATALMSE  HEMAIOEER
tradition that attaches importance to dedication, honesty A EREHR UEER  UARBK  BER
and integrity and prioritises the development of FIBEERLBAEET WIBHBEEETNGEF
employees. It attends to the needs of all employees, and BEF  EHEGFEREBERBZIFTE - LA
provides good welfare and sound development and BIRBFAFTEAEE -—BEFAERKE R
training programmes for them, in a hope to identify and 20195 G K AEBAZHEES A K AH11,571
retain talents who will fight and grow with the Group. As A" MR EERPEAH o G 8 M HR30E50
at end of 2019, the total number of full-time employees in BRI {E B (542 A 81/H58% ' 305% LA T & K&505%
Hong Kong and Mainland China was 11,571". Employees A L& 75 Bl{1528% % 14% - B Mz B T 5
aged between 30 to 50 accounted for 58% of total R4 ABHI55% K%45% o

employees; and employees aged under 30 and employees

aged above 50 accounted for 28% and 14% of total

employees, respectively. Male and female employees

accounted for 55% and 45% of total employees,

respectively.

By gender of employees By age of employees By geographical region
RETHRIES RETFRED Rt EE 5
5,258 20 3,253 —
6,313
6,728 11,494
= Male m Female = Under 30 = 30to 50 m Over 50 ® Hong Kong ®m Mainland China
St hogid 30BRMA T 30E505% 50B%A £ B hE A
L Total number of employees includes employees of the Hong Kong L HBEBANBBETABEY  LBEBRARFTERA
headquarters, Shanghai headquarters and other regions in Mainland WEMMESBII T -AF+_A=+—BHEIA

China as at 31 December 2019. # o
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Overall turnover rate of employees
EEEBRBRALLR

Hong Kong Shanghai Other regions in
Age group Gender headquarters headquarters Mainland China
O A i
FirE Rl 1% 5l EBBEE LigHBE Hithith &
Under 30 Male
30BR A T B 1.3% 0% 53.18%
Female
pegc 1.3% 0% 47 .56%
30 to 50 Male
30E505% B 7.9% 9.09% 30.52%
Female
geglcd 2.6% 10.34% 29.87%
Over 50 Male
50B% A 5% 1.3% 0% 29.96%
Female
g 0% 0% 46.59%
Total Male
&3 S 10.6% 7.50% 38.26%
Female
M 2.6% 9.09% 38.16%

In order to actively cope with the changing policy
environment and market competition, the Group strictly
abides by relevant labour laws and regulations, and
regularly reviews and revises its human resources policies,
covering remuneration, trainings, working hours, leaves and
benefits.

holidays, prospects and other

Remuneration of employees is also reviewed regularly with

career

reference to inflation, market condition and operation of
the Group. The Group provides welfare such as marriage,
bereavement, jury services, maternity and paternity leaves,
year-end bonuses, medical insurance, mandatory provident
fund,
insurance for employees.

retirement programme and personal accident

REGEASTHBAENRRRENTERS
AEBBRKRETEEMENH S TERNRE
THETEELEEABASZHE BREF
B - F - TIEEERE KRB  FRBERSES
- YERBRTETHOFHMKF -FHEREE
RE -MEBRALESEENKERRFTZE
AEFELFE AEERETRENENERE
BERY BR BEERBR EREEL
FER FREINE BERR @6ER
B BRREMNEEAZIMRERS -
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In order to establish a multi-layered retirement assurance system, Poly Property has implemented the
enterprise annuity programme since 2012, which constitutes an integral part of the company’s welfare
system. The programme takes the retirement needs of employees into full account, under which both the
company and the employee contribute a portion as annuity every month. Employees can choose whether
to join the programme voluntarily. The contributed annuity is used for investment management. Pursuant
to relevant regulations, the annuity belongs to the employee himself/herself or his/her successors and
can be withdrawn upon the employee’s retirement, death, or settlement in another country.

REYZBREZRERE RIEEXEXN T _FEREHRCEFSIR BREEEIBMNHEMMAX
B WEEFERDPEREINRAKREETRE UERUEFXBBZETIL2MN FAECERSMAEE
BETHRBMNFSMTER FAANFREREEERE TRBERATHBEE I RAFHEEAA -

RIBIR - B8 IREERER -

We advocate equal employment opportunity and diversity
and have zero tolerance in any form of discrimination. All
be treated equally
regardless of race, gender, marital status, pregnancy,
disability status or other forms of difference that is
unrelated to the job requirements. All decisions on

employees and job seekers will

recruitment, promotion, performance evaluation and salary
adjustment are made solely based on qualifications,
experiences and capabilities.

The Group strictly prohibit the employment of child and
forced labour and ensure all employees has reached legal
age before working. We conduct regular inspection to
ensure no underage person is hired. In addition, we also
ensure all employees work under consent and restrict any
kind of forced labour.

During the Reporting Year, the Group is not aware of any
material violation on the relevant laws and regulations of
Hong Kong and Mainland China relating to compensation
and dismissal, recruitment and promotion, working hours,
periods, equal diversity,
anti-discrimination, other benefits and welfare, and child

rest opportunities,

and forced labour.

BHREFEIERERZ I BTERE
MEANER -FAREKBEHBIFE
5 TwEk 1R BRI - B2 BK
AREEMETHEZREFNEMTZANE
R-FIERABBAE B SXFERFER

AEEANEBELEBAETIREHIS T - #E
FIEETHEMIETHEMLBCEIEZEFRK -
B EHETRSES  UWBRLEERBRKF
AL s RPITERERMBEIERE —
HHBERTIE TEREMEANRHET -

RBEFE AEBYTHABREMERERE
FELRTBEAMEETHEERE HERE
TR BY FERE Zl - RIK
BHEMmFBEREN ETARBG S THA
ERERBIIFER -
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Training and Development

In response to the evolving market environment and
challenges, Poly Property provides all-round trainings to
and

improve management skills, professionalism

comprehensive abilities of managers at all levels,
professional technicians and staff members, in order to
enhance the human management and

organisational efficiency in pursuit of sustainable, stable

resources

and sound development of the company. New employees
will receive on job training to have a general
understanding of the Group and familiarise with their job

duties and working procedures.

During the Reporting Year, the Group has organised

effective, practical and relevant training courses in
different aspects, including product management seminar,
training programs for investment management, brand
building and marketing strategies as well as practice of the
complete life cycle of property development. During the
Reporting Year, a total of 4,868 hours of training were

provided?.

Practicality

BRMH

efficiency

Training data only included Hong Kong headquarters and Shanghai
headquarters.

e Employees are able to apply o
knowledge or skills acquired
from training in practice, so
as to improve working

BLmE#HIE RN
SR AR AR IS T
ARSI E

3% 3 %% R

REHSTHZEROMBSREMKE - RAEX
ERASRRE2TUNBINESY  BASRE
BABE EEXERMAEME TEHBEMNEEK
E HEZENEAEN BAANERERE
KEMBBER REQAFE BE BR
BR-FEISEX ARSI FHafMHEE
EERNER BSEBCHITERENAETT
fEMRAR o

RBEFE  AEERBERE EREME
HUHNEIRA - AT BB R S EE
RiE BREMEEBIRXRE RETER
e mEERETHEE FHERZEE2E
MEABERPRERESES - S HIRH 74,868/
By /O 55 3112 o

Relevancy

g4

Provision of trainings with
different focuses, content and
forms relevant to different
positions and levels
RETREM - TREX - &
TRIEZTR - RBTRE - A
A ARIAIE E LR A

2 BHIEBRBBREEEBM LA -



Poly Property is committed to providing diversified career
development opportunities for its employees. Employees
are motivated and given opportunities to show their
talents under the appraisal and evaluation system and
education and training mechanism, with an aim to achieve
mutual growth of the employees and the Company, and
enhance the personal and social values of the employees.
For career development, the career path of employees is
Open recruitment process is
conducted for positions in regional branches, and the

under management.

“dual channels” system for the positions of management
and
development opportunities for employees and expand

specialised technicians to promote multiple
their career path, so as to stimulate the vitality and

motivation of employees for higher organisational
efficiency. Employees are also encouraged to participate in
job-related external training at the cost of the Company

subject to approval.

Care for Employees

Poly Property intends to attract talent all over the country
to join the "“Poly family”, helping them to -cultivate
themselves in terms of both professional ethics and
characters, so that they could be equipped with the “four
characters” and “four spirits” and complete the transition
from growth to maturity and then to success. At the same
time, with the same characters and spirits, the Group
supports and carries out various exchange and care
programmes for all regardless of city,

subsidiary and post.

employees,

RAEZEEARAA
“E-NFRE g RERRE

RANBEXREBHR/EIRERERERRE
G BEERMEEEIMAEHEEHE - TE
HEETITMER REERTENKS BR
EIXRREQRRLLHA % HAZER 8
EETWASEBEERALSEE AREERD
H-ERMETRELEETRE ERHEAFAFR
MUAFBRE BUEREUMEERMEA
EmEIRG BERETZRBER - THH
REBXERZH BREINENEARS
o RAESNE ARETBBETI2ME
AEBEBOIIFIFIRNRE - REELEL
&R A K -

BIEET

FRHNEBEXENECEBHREIEEZB S AT K
AMMRFIEEARE  EmiEMBEIRD LT
BRBENMEREE HERHNBEER.
LHABIOEC] MR - BRI
RCRBIRRA - (ERABIKT | B R R - A%
BAZREKOHLMBHEIFEL  BEWD
EMBLR SEUBFHANBEIEITEAEK
MR RABMBE LA S EE - RERAR
RARME—DEE -

“Four Characters”: Conscience, Sense of Responsibility, Compassion, and Honesty
“Four Spirits”: Team Spirit, Scientific Spirit, Humanistic Spirit, Professional Spirit

[fE L] Rl BEED

B -

HEZ D

[miEsste] - MEREH  BBRH  AXBH #ERE
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Badminton tournament Basketball tournament

FER B BT

AT T TR Y

|

e ! aak .|'
Movie watching Celebration of the International Women's Day

BEAY ZNBREERED



RESPONSIBLE TO THE ENVIRONMENT

Climate change has been a common challenge for the
community. As a
Poly Property strictly abides

state-owned
by the
Environmental Protection Law of the People’s Republic of

entire international

enterprise,

China, the Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution, the Law
of the People’s Republic of China on Prevention and
Control of Water Pollution, the Law of the People’s
Republic of China on Prevention and Control of
Environmental Noise, the Law of the People’s Republic of
China on Prevention and Control of Solid Waste Pollution,
the Energy Conservation Law of the People’s Republic of
China, the Greenhouse Gas Control Measures under the
“13th Five-year Plan” by the State Council, the Notice of
the State Council on the Three-years Action Plan for Blue
Sky Protection, the Provisional Measures on Management
of Voluntary Reduction and Trading of Greenhouse Gases
of the NDRC,
requirements, as well as other environmental protection
and energy conservation laws and regulations of the
regions where we operate. During the Reporting Year, the
Group is not aware of any material violation of the laws

and other greenhouse gas reduction

and regulations of Hong Kong and Mainland China relating
to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous
waste.

The construction supervision is focused on the rectification
of hidden dangers, improvement of environmental
protection awareness, and practice of ecological-based
green development. To mitigate the impact of construction
on the environment,

contractors to explain
protection guides and specific measures to be adopted
during construction, including but not limited to reduction

of waste water, dust, and exhaust generated during

the Group asks the general

in detail the environmental

construction, noise and light pollution control, energy
saving and emission reduction measures, disposal measures
of solid wastes, reuse of non-renewable resources, and
protection measures for water and soil erosion along the
construction slopes.

RAEZEEARARA
“E-NFRE g kERRE

HRREE

RIEBLERBBEHLEE
BEBRAOKE  FR K
PREX - RAMEXZ—EH

BB TR EARLME

BREREZR) (PEAR
KAMBARRZ R EE) (P EARLFEK
ARFEE) (REARKMBERERE TR
FriaE) (P EARKNMEEBEYSRARE
FiiaiE) (R EARKMBEEHOLRE) BB
REGO( T =R DEFREREBHRTIES
) (BBEARNETRERRBER=F17
HEmBHN) BRERIXEZBZMNCRE
REEEAFRGERETRHEZTRERE
TR B SR~ LA R IR P9 & 0E P A O [ Y EL AR AR
R EBER RBEFE AEEBLTHAE
EMEREREBRBERTEAMLARER NG
EREHEW - RAKRIHOEES EERES
BEYWNELSHBERRRAHNBER -

ERIEENEERER UEBBAERER &
BREARENEINTE  BITERXHANKE
BR - R/RAEEIABYRENZE  2RE
ACEEABTREDTHERANRAER
BRETERNBRIETIEENEK BERER
PERE - R F RS R0 IR i - S AL R B
Hit  BREEVREERRE TAUBLEERRE
RERER MIBRIRENKIRRRER

EFE o
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In an effort to build a green brand, we will work closely
with the local governments, suppliers and other
stakeholders to provide people with an eco-friendly,
healthy and comfortable living environment. We also
proactively promote practices of environmental protection
in daily operation by providing trainings to enhance
environmental awareness of employees and encouraging
them to participate in various green activities, such as tree
planting day.

BB ESERE  SEBTRF  HE
EMEMAEEREL B AE SAMREHKR
R -BERFENEEZEHR BRATESRES
BRELTHNREFREER  BEEIIRSE
THRFAES LtZBEM2NSEREE
B mEEBEEE-




Emission and Noise Control

The Group control measures in

accordance with the construction plan of the general

implements actual

contractor and requires the general contractor to revise
and improve the construction plan in a timely manner. The
control measures hereof are designed to ensure that the
general contractor takes appropriate control and mitigation
measures and sets up corresponding treatment systems, to
avoid the pollution of the construction site and ambient
environment by harmful substances, prevent potential
impacts on water quality or air, minimise the impacts of
the construction on production and living condition in
surrounding areas, and meet relevant requirements of the
Emissions shall only be
In addition,
general contractors are also required to use green

state and local governments.

allowed with valid permits and licenses.
materials, products and equipment that are enlisted in the
catalogue of national certified products, to ensure no harm
is caused to human body.

We seek to minimise our impacts to the environment,

including our neighborhood, the public and our
employees. We use necessary sound insulation devices to
reduce noise nuisance at its source. Furthermore, people
working under the noise are provided with protective
devices to protect their hearings. Trainings are also

provided for proper use of the devices.

RAEZEEARAA

“T-NERE HERBARE

FHRRREES

AEERBEADNELE BTERERE
it WERKBEABRKEMTEERIR
Rt &l - ZEERRABLABHRIVEE N
TH RERER KUEEERERG BEE
EMERAREISHREREIRE  BEHK
ERERMEETE LHEISHMBEEE
MEFNFEFRERIE Wik B KM K
RNEBRRENER -FIERELEEREER
MHFABERABTAIET I AEH
FERBEBBREMREOM I AZEIR
REG MIBZHES HARRREFERS
A LEREHABEENOME -

BMBAORESFAEREMENNTE  B1F
MAHE ABRREI-BElt REeESE
BANRBEEERE AEERRERS RSB
Mot BMEEAMEBEERBRITHIIENA
BRBRESHE #EOMANED BMATE
AIREEBEI BROMES EREHAZK
& o
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“Seven 100%"” Dust Control

In order to effectively control the dust at the project sites, we have adopted the following seven
measures:

1. continuous partitions surrounding the construction sites — 100%;

2. coverage of materials and open areas — 100%;

3. concrete coverage of the entrances and main access roads of construction sites — 100%;

4.  provision of water spraying facilities at construction sites and all vehicles leaving the sites must be
sprayed — 100%;

5.  debris and other materials transported by vehicles must be covered — 100%;

6.  sprinkling and spraying for dust reduction — 100%; and

7.  dust detection and monitoring measures at the construction site — 100%.

BEREItE100% ]
BTEREHRBRSORE R -—BEERRATLEREE :

B T 3R 3% 4 T30 71 [ 3R & 3% 48 (2 #8100%
YR RE IS M E R100% ¢
BIESEAD  TEZBEE(LEI100% :
i 3% B8 8 )5 0 % e Ko R 2t | JE R B R 100% ¢
BT EEHBEH LIS EEHE100%

K WM (FB) FREEFE HE100% ¢ [

hts 3R 35 45 BE Ba A1 AN 18 58 B2 15 #5 5E100% ©
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During the Reporting Year, the air emissions of the Group
are as follows:

Air emissions?®

RAEZEEARAA

“T-NERE HERBARE

RBEFE AEENZERERDEER

Z= R e

NOx Kg
) v 5
SOx Kg
mary =
Particulate matters Kg
78K i

32.73

0.51

39.28

The greenhouse gases from the daily operations of the
Hong Kong and Shanghai headquarters are mainly
produced from the use of electricity and consumption of
During the Reporting Year, the total
greenhouse gas emission of the Group was 341.99 tonne
CO, equivalent and the intensity is 2.37 tonne CO,
We will

measures to reduce our carbon footprint and to promote

vehicle fuel.

equivalent/employees. continue to explore

our green operation ideas.

EAMEBEBEAREEFNEZERETE
RAINBENFEAMERASERMELNSE
EREHBM - -RBEFE A5EENEERE
A £ A341.9 — Stk E 2 - BE 5237
WBo_E R EEMEE - KM EES TR
Migte HPECEERES -

Greenhouse gases Unit 2019
BERBHER B 20194
Scope 1* tonne CO, equivalent 87.17
&HE— WE—ELIREE

Scope 2° tonne CO, equivalent 254.82
#E S WS EHIREE

Total tonne CO, equivalent 341.99
wE WS LIREE

Intensity tonne CO, equivalent/employees® 2.37
"2 M—SiEE EE

3 Emission data only cover emissions from road vehicles of Hong Kong g ZEREHRDBBEEHHEEN LEELNEREHE

and Shanghai headquarters.

¢ Scope 1 are direct greenhouse gas emissions from the burning of fuel
by vehicle used in operation.

2 Scope 2 are energy indirect greenhouse gas emissions from the
consumption of electricity provided by third parties during
production.

€ As at 31 December 2019, the total number of employees of the
Group in Hong Kong and Shanghai headquarters was 144.

WATEE 2= RS

3 HE-EREERBHICRARERNEED R A}
MEMRK TSI BB ERE -

F HE _EREARAEREBHBREAEENIIEES
EEEBRBETMIIBNAERE-

Zl
RE

8 BHE-_Z-NF+-A=+—8 FEENEBLY
MEGRIELF1445ES -
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We closely monitor the wastes generated by our operation
activities through implementation of waste management.
We classify wastes from our operations. Hazardous wastes
are disposed by entities licensed for handling hazardous
wastes to ensure the proper disposal of hazardous wastes.
Given the nature of the operation of our Hong Kong and
Shanghai headquarters, the wastes are mainly general
office wastes and no hazardous wastes are generated.

BAERBERVWEERF BRMATYERZLE
BAPELENERY RMELETETERY
D BEERMUATECRENEEA
ENENREE BMREFERVHARIZER
RE-ERHMEEMLERATNELEE
TEEANBYRIS-RBAEEY RA
EXAEREY-

Waste Unit 2019
BEY By 20194
Non-hazardous waste’ tonne 10.19
mEREEY Mg
Intensity tonne/employee 0.15
BE W, & 8

Use of Resources

In order to utilise resources efficiently and to reduce
greenhouse gas emission, we monitor the use of resources.
The Hong Kong and Shanghai headquarters have made
improvements in energy saving and emission reduction.
The specific measures include replacing ordinary light bulbs
with energy-saving ones, regularly updating and
maintaining heating and air conditioning systems and
equipment, and improving the recycling of paper and
other resources.

The figure of non-hazardous waste does not include the figure of the
Hong Kong headquarters as it is processed by the building
management office. The non-hazardous waste generated by the
Hong Kong headquarters is mainly general office waste such as
waste paper, and the volume is small.

IR £

BME N EBEZEEIRERIAZBA RN AL
R MR ERENEEREBER - FEM L
B E R L EEL TRE - fIm
BZERAMEBEREREL EREHREER
REREFHZFANRE REEARMEMER
B @ Wk R o

y BEEEVEETESEEENNEE BT EE

MRAENMAEERERE - BEMABAEENES
BERONIEZ-—MRMAZEMWER  LEEM ) -



RAEZEEARAA
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B Saving Electricity SIS

¢ Use of energy-saving and high efficiency equipment
PoReiRe SR E

¢ Maximise the use of natural light and turning off unnecessary lighting systems
BREASNAERE - BIETEANRARS

¢ Employees are reminded to turn off the power and monitor of personal computers after work

1REE B T TIHRRE EABMNER B R

e Saving Water 1% F/k

® Use of water-saving devices
EFAEKEA
® Properly control water flow
EEEHIKORE
® |mmediately repair water dripping, spraying and leaking

KBS - BK C RKERER

® Use of electronic communication channels as far as practicable
ZHAEFRAERE

® Employees are reminded to print and copy only when necessary
REETHFERITENREE

® Reuse of single-side printed papers

(2] 4 &8 e Ef1 Il 4 o TR 3R {52 B

ml  Vehicle Usage E#fE A

® Minimise unnecessary use of vehicles
BERD TV ENERHER

® Maintain vehicles at safety and efficient fuel consumption conditions to reducing greenhouse gas
emissions and energy consumption
BREREZE MRBERESE  REAEREBHEMMEERER

® Repair and maintain vehicles regularly

EITERRERFRE
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Adhering to the concept of Green Office advocated by
Poly Property, employees are encouraged to use electronic
communication channels as far as practicable to minimise
paper usage. Waste paper collection boxes are placed in
all departments to reuse paper as far as possible. During
the Reporting Year, the consumption and intensity of
consumption of resources of the Group are as follows:

Consumption of resources®

RMBXEEZERDIOBS - BE AR
BEIxSFHETAMRE FAERIDE
RER SEFMBKETSANERKRSE
o BURMEEERRR RBEFE X
SENERERBEREZER:

EIR e
Electricity kWh 317,380.00
g TR B¥
Intensity kWh/employee 2,204.03
o THRE &R
Unleaded gasoline litre 34,703.78
&t 7 M 2
Intensity litre/employee 241.00
e A EE
Office paper tonne 1.86
WAERM i}
Intensity tonne/employee 0.01
Green Building REESE
Poly Property strictly complies with relevant laws, RHIMEBXBEETEBEREBRREE EHR

regulations and standards on energy conservation and
environmental protection, implements the green strategic
development goals and vigorously promotes energy
conservation and emission reduction tasks via
strengthened management. The Group adheres to
scientific, systematic and differentiated green property
guiding ideology and does its utmost to offer green
property options for clients. In response to the state’s call
for green buildings and the relevant strategic plans, Poly
Property has rolled out the green property development
strategy since 2012 based on its own characteristics,
existing conditions and market demands. The main
objective of green property is to be achieved by
promotion of green building rating and increase decorated
properties, so as to obtain the Label under China's Green
Building Evaluation Standard.

g The Group did not encounter any material issue in sourcing water.
Water consumption of Hong Kong and Shanghai headquarters was
mainly for office use and the volume of consumption and drainage
was small. The provision of water of headquarters was managed by
the management office of the office building and no separate water
meters were installed. No water consumption and drainage data
were available. Furthermore, no packaging materials are used during
the operation of the Group and the data of consumption of
packaging materials were not available.

MZE ZEZKCHBERBZ  BRLLEE-
RAOESERERBELIE BREUABBL B X
bt ZBELNREHERERR NFER/EF
RESEHERE  REGERERERECE
EBRROBANEBEARE  RANEXZREB S
FHMBEBEGRFARTERE -_F—-F
ES UEREHNEEENRCHERRE
B QEHENTEREERAEEREEZEN
EMEEEERRELPNIMBEATEEZE - N
ERTESERZETESRE -

5 REBERBUERKR LW MEREE - MEEM L
BEMOAKEZR/RAIERK  FBAKMBEKEN
N ERPBAENAEERERE TRESNES S
& HIDRERKERFKEEE - B KEBXE
B—RITHRBEMNER  Bt&M R
EXTER -



RESPONSIBLE TO THE COMMUNITY

Driven by a corporate spirit and fine tradition that attaches
importance to dedication, honesty and integrity, Poly
Property insists on its corporate culture of building homes
for the people without neglecting its social responsibilities.
we participate
understanding the needs in various regions and taking
practical actions to serve the public and fulfill corporate
responsibilities. During the Reporting Year, the Group had
made direct donation of RMB152,000, donation of
RMB12,263,400 in kind for
alleviation and RMB1,778,000 for purchase of poverty

As such, in community charity by

in money and poverty

alleviation products from selected poverty alleviation
counties.

Poly Property Blue Charity

Poly Property Blue Charity is the platform for organising
and charity activities of Poly Property and
represents the Group to participate in all charity activities

cultural

in China. Under the coordination of Poly Property Blue
Charity, all subsidiaries work hand-in-hand to perform their
social responsibilities. Poly Property Blue Charity focuses
on six charity projects, including Future Project, Earth
Project, Ribbon Project, Exceed Project, Care Project and
Tent Project:

WARITE

FUTURE FROJECT

Caring about the growth of teenagers,

RAUBXEBGRAR
“T-NERE HEREARE

HHEBEE

RAMBEEFRATAOME  BEMAINEER

HMERER BEXETT BRIENR
ATt eE T - Atk RPESFR
MHEA A BERSHATETE UBKTH

BUHERBRY  BILERT RBEFE -
AEBERBIS2E TARE HE B R
1,226 34B T ARBKESH (BEKREBR R
B 177808 T A\REBKEFBESHE(AE
BETHEZNKEER) °

RANEBEXEN =

RAIERE QNS
8 REESAFAR

R B 2 2% 0 4

%JE%X(K’“/\E@J%@EF
BELTEMERKR &
L?hET EFRAIEFRE

T -BREEHEEME- 1%ﬂ E N @Zj}ﬁ’\
NARAmATEMER DR AERKE E
WIRE S E4TAE FHTERE B

TaERERZRS

Caring for children

Poly Property is

committed to providing teenagers with a comfortable
environment for healthy growth and elevating teenagers’

cultivation in arts and culture.

BERE

R B E BB
BEHRKREIRE

FLERR BORSFTLFRHEER &

? ﬂiﬁ M -
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ﬁﬂtﬁﬁ@ Environmental protection

EARTH PROJECT Poly Property fulfills its duties as a state-owned enterprise by
promoting environmental protection activities. In order to put
environmental protection into practice, Earth Project
advocates the concept of environmental protection and
spreads the knowledge of environmental protection in
different regions across China through more than 20 entities
of Poly Property in China.

RERE

RNEXBERERBEACRBE  AEEHSHLERRIDHED °
EMRTHNRNEX2E0ZREXERRE A& HEHR
RET EERFRAZ BERRFRTH-

Caring for the elderly

RIBBON PROJECT Ribbon Project of Poly Property encourages society to care
about the elderly by organising charity activities for elderly
and urging society to respect elderly and turn care into
action.

% ol
'fR K2 T3h

BEIBEEME

RMNBERXEHFTHRBRREFARRLEY  EE2HEE
EWE BELMATY BEEZHARIEZEZOKM -

_ﬁ Hi]iﬁﬁﬂl Patriotism education programs for supporting army and the

EXGEED FHOJEGT Ranty

Leveraging on the advantages in resources of China Poly
Group, Exceed Project organises patriotism activities to
support army and share patriotism philosophy. Exceed Project
aims to enhance national pride and raise the spirit of
nationalism, so as to encourage society to support army and
the government.

EHEIREERRYE
BHRETHERETERINEERANERES  BRNSHEE

FEMED EREENH BARKASE ABREDIEE
B ORAREEEES -



REWK Fra)

CARE PROJECT

BEWKiE1T3h

TENT PROJECT

RAUBXEBGRAR
“T-NERE HEREARE

Poverty alleviation

Care Project strives in supporting underdeveloped regions and
aiding people in need, so as to bring happiness to the
general public.

KEER

MEEXTOTHEREERDZRLE HPRBEAS FE
ZHOANBRBERBERENLRE -

Disaster relief
Tent Project fully supports disaster relief by the subsidiaries of

Poly Property and shows our care by promptly delivering
materials to victims of disasters.

AKX E

ERETHEBREDRINEZ S A IR KITE BELOR
MEER  FREMBEEDRE

EEI
m
F )
><H
%
>
i
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.

Organised by R H &/ & X &£ E A 7], more than 300
property owners visited Yanjia Town and Yangba
Town, Ceheng County in Buyi Miao Autonomous
Prefecture of Guizhou to participate in “Helping

Farmers in Beautiful Country”, a poverty alleviation

activity.

FRHMEMEXEBE R AABI0ZBHEET - KRE

PrhmmkrExaaMNMTHRERE RFERE

[RERN BEERIKEHKREED -

= l }
Regular and ad-hoc visits to families in need

to understand their problems for better
poverty alleviation.

ERMAEHNEERFRT RARAARERA -
HIERERBLMFEZE -

. i

Our staff organised the collection and distribution
of donations and production materials offered by
more than 20 leading property management
companies in Guizhou to Ceheng County.

RAESENBLESZTEENGE SEMNEDEE
BIR0ZREALENBRNEXRZRERAS
THRERNMZ -

BERERMNEZEFRAF launched a poverty
alleviation program for Youtian Village of Dalubian
Town in Lianzhou of Guangdong. The deputy
general manager visited the village and attended
the donation ceremony.
BRARMNEEXBR D A EREMNTARKEEHA
NEREKREY BRAGRAKLEIHANETE
WERE KXAFRLEREN -
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APPENDIX — INDEX OF ffiggk —(BE - HERERRE
ENVIRONMENTAL, SOCIAL AND $g 51) & 5l
GOVERNANCE REPORTING GUIDE

Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide Remarks

(BR -HEREABEEDIEER EH —REERBREANER Hith &t

Subject area A Environmental

TEHRARR
A1 Emissions Information on: For details, please refer to
—  the policies; and the section headed
—  compliance with relevant laws and regulations “Responsible to the
that have a significant impact on the issuer  Environment — Emission
relating to air and greenhouse gas emissions, and Notice Control”
discharges into water and land, and generation of
hazardous and non-hazardous waste.
A1 R ERERMABZERBYN MAKRIHWHNHES - F HEFRIEREEE —
EREEREYHNELFH R K 0 5 1 ) AR
— BR: Rk
— BTHETAGEARTENHEBEZRRM
PR o
KPI A1.1 The types of emissions and respective emissions For details, please refer to
data. the section headed

“Responsible to the
Environment — Emission
and Notice Control”

7 G2 48 R 1R A1 HERR W 18 2 I AE A BE PR o HEREAIHREER — B
T R W 422 Il 1 B o3

KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, For details, please refer to
where appropriate, intensity (e.g. per unit of the section headed
production volume, per facility). “Responsible to the

Environment — Emission
and Notice Control”

B 8RR IR 1RA.2 BERBASFNE UHMAE) R(WMEREE(W HFEFRIEREAE —#
NEBES8M BEIZMAHE) - T R W68 2 22 ) | B o3

KPI A1.3 Total hazardous waste produced (in tonnes) and, For details, please refer to
where appropriate, intensity (e.g. per unit of the section headed
production volume, per facility). “Responsible to the

Environment — Emission

and Notice Contro

7S E IR EA13 FEEBEREEYVRE UBHE)R(WEA)RE HESRIERREATE —
(A ESBEMN  BEFZETHE) o AR R MR B ] B

|II
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Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide

(BE -HEREABEEIDIEER B  —REBRBEEANER

Remarks

Hith i &

KPI A1.4

RSB IBIEAL 4

KPI A1.5

RA %248 M 1RALS

KPI A1.6

BB M IR 1RATLL6

A2 Use of Resources

A2 EiREM

KPI A2.1

B 5248 IR 1RA2.1

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

MEAREREDHEE UMAE) R (WEREE
(MANBESEN  BERMAHE) -

Description of measures to mitigate emissions and
results achieved.

AU K PRI 8 M i M TIS AR -

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and
results achieved.

WHREEEEREZERZYNI L REELEN
i M TS AR -

Policies on the efficient use of resources, including
energy, water and other raw materials.

BRERER (BIEER - KREAM R E) BB -

Direct and/or indirect energy consumption by type
(e.g. electricity, gas or oil) in total (kWh in’000s)
and intensity (e.g. per unit of production volume,
per facility).

REAE M EER /REEERE - Roh)
REEUTETERABE)REEMUASEEE
- BERETHE) °

For details, please refer to
the section headed
“Responsible to the
Environment — Emission
and Notice Control”
HEBRRIEHREER —
R R B

For details, please refer to
the section headed
“Responsible to the
Environment — Emission
and Notice Control”
HAEBERIHEREER —
T e W 5 422 il 1 B 43

For details, please refer to
the section headed
“"Responsible to the
Environment Emission and
Notice Control”
HAEBERIHREER — B
MRS

For details, please refer to
the section headed
“Responsible to the
Environment — Use of
Resources”
HAERERIHREEER — B
REFR & o

For details, please refer to
the section headed
“Responsible to the
Environment — Use of
Resources”
HAERERIHREEERE — B
RER]E 5
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Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide Remarks

(BRE -HERERBEEDIEERE EFH  —REERBEEERES H e

KPI A2.2 Water consumption in total and intensity (e.g. per Water consumption of Hong
unit of production volume, per facility). Kong and Shanghai

headquarters was mainly for
office use and the volume
of consumption and
drainage was small. The
provision of water of
headquarters was managed
by the management office
of the office building and
no separate water meters
were installed. No water
consumption and drainage
data were available.

For details, please refer to
the section headed
“Responsible to the
Environment — Use of

Resources”

B2 4B IR 1R A2.2 REKERTE (WMABEESEMN BEREAE) . FTENLEBEXOAKEIE
RPN ERK - FKMEBEK
B/ BRABAENARE
ERREE  TRERNMES
Dk AR ERAKE R
KB HIE -
HEFRIHRREE — &
REE R #B5

KPI A2.3 Description of energy use efficiency initiatives and For details, please refer to

results achieved. the section headed

“Responsible to the
Environment — Use of
Resources ”

B2 45 IR 1RA2.3 fet ge R (E BT B RATEAR o HEBREMREAE — &

IRAE &
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Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide

(BE -HEREABEEIDIEER B  —REBRBEEANER

Remarks

Hith i &

KPI A2.4

B2 AR IR 1R A2.4

KPI A2.5

FA 5248 MIE 1R A2.5

A3 The Environment
and Natural
Resources

A3 BRERRRER

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.

1t SKBUE B KR LAl B E R HERE - A RERF K
Mt 8 MAABAR

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

Sk mrABEEMHNEE (ABETE) R (IER)
BEEBMEE-

Policies on minimising the issuer’s significant
impact on the environment and natural resources.

BEBITAHRERRREREREAZENER -

The Group did not
encounter any material
issue in sourcing water.

For details, please refer to
the section headed
“Responsible to the
Environment — Use of
Resources”

A B K EE A KR £
ﬁijﬁﬁnﬁ% 3

HRERIHREAR — &
RAE R &

Not applicable as the
operation of the Group did
not involve the use of
packaging material.

For details, please refer to
the section headed
“Responsible to the
Environment — Use of
Resources”

TEA AEBEBHB KL
TERBEMERER -

HRRERAIHRERERE — &
TRAE R &>

For details, please refer to
the section headed
“Responsible to the
Environment — Green
Building”

B 2 2 4R 5
EREIHH

' —#&



Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide

(BRE -HEREABEEDIEEAR BEEH —REERBEERER

RAEZEEARAA S5
“E-NFRE g RERRE

Remarks

Hfth i &

KPI A3.1

A 82 48 MR 1R A3.1

Subject Area B Social
TEHREBHE
B1 Employment

B1 Ef&

KPI B1.1

RASEAE BHE 1R B1.1

KPI B1.2

RS HE 1R B1.2

Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them.

WAXBEBHRERRREBRNEAFERDK
REEARTENTY

Information on:

—  the policies; and

—  compliance with relevant laws and

regulations that have a significant impact on the

issuer relating to compensation and dismissal,

recruitment and promotion, working hours, rest

periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

AT E BERET  LERS - RE - F

EHe Zib REBUREMEEREA :

— BE R

— BFEHBOTABEATLEMNHEBEEERAEL
H & #} o

Total workforce by gender, employment type, age
group and geographical region.

BER - BEEE  FRANIMESSNEER
gﬁo

Employee turnover rate by gender, age group and
geographical region.

IR FRAR R REI D WEE R KL X -

For details, please refer to
the section headed
“Responsible to the
Environment — Green

Building”
HERRIHREAE — &
=¥ Ak

For details, please refer to
the section headed
“Responsible Employer

— Growing Together”

FEFERABETEET — K
BEARIE: P

For details, please refer to
the section headed
“Responsible Employer

— Growing Together”
HEERBEFEE — #
AEM]BH

For details, please refer to
the section headed
“Responsible Employer

— Growing Together”
HEERIBEFEEE — #
A& M]BD
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Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide

(BE -HEREABEEIDIEER B  —REBRBEEANER

Remarks

Hith i &

B2 Health and Safety

B2 REHZZE

KPI B2.1

A B 15 B 1R B2
KPI B2.2

B2 AE IR B2.2
KPI B2.3

RA%E 4 W HE 1R B2.3

B3 Development and

Training

B3 /E RIZII

KPI B3.1

A %2 48 R FE 1R B3.1

Information on:

—  the policies; and

—  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment

and protecting employees from occupational

hazards.

FHRHZE2TIERREAREREEH#2BELERES

By

— HBE R
— ETHBTAAEALENEWEE LM
B E R

Number and rate of work-related fatalities.

BRI T 4 99 45 77 50 T B9 A B b % -

Lost days due to work injury.

BAIBEEIERH-

Description of occupational health and safety
measures adopted, how they are implemented and
monitored.

WA R R B R R 2 2806 - A RARBEBTT
RERTTE -

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.

FRRTERET TIEREMMB R RBERBE -
W ES -

The percentage of employees trained by gender
and employee category (e.g. senior management,
middle management).
BUuRRBEEEN (WS REERE PREEES)
EomXIMEEBDL -

For details, please refer to
the section headed
“Responsible Employer

— Safety of Workers as
Top Priority”

HRERAERTREE — B
ITZ2REEEREIHS

For details, please refer to
the section headed
“Responsible Employer

— Safety of Workers as
Top Priority”
HEFRBEEEREE — B
IR2REZEZRIFD

For details, please refer to
the section headed
“Responsible Employer

— Safety of Workers as
Top Priority”
HEBERIBEEEE — B
IR2REEZREIHMS

For details, please refer to
the section headed
“Responsible Employer

— Training and
Development”
AEBERIBEFEE — B
Bl ESa)



Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide

(BRE -HEREABEEDIEEAR BEEH —REERBEERER

RAEZEEARAA 41
“E-NFRE g RERRE

Remarks

Hfth i &

KPI B3.2

B A5 45 1R B3.2

B4 Labour Standards

B4 % T XA

KPI B4.1

A 8248 B HE 1R B4.1

KPI B4.2
RS 4E IR 12 B4.2

B5 Supply Chain

Management

BS ftrEEE®E

KPI B5.1

8§ AR MR 1R B5.1
KPI B5.2

RA %248 B 5 1R B5.2

The average training hours completed per
employee by gender and employee category.
REMNEEEREMNE D  BREE TKEIIN T
By 2% -

Information on:

—  the policies; and

—  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.

B IEZE Tk HI4 T :

— BR: Rk

— BITHBETAREARENHBERERD
BB HL o

Description of measures to review employment
practices to avoid child and forced labour.

Wit R EA WE AR RET RRHIST -

Description of steps taken to eliminate such
practices when discovered.

W ERIRERBNE BRA BB RARIA T -

Policies on managing environmental and social
risks of the supply chain.

EEHEENREIESRMRBEK -

Number of suppliers by geographical region.
i@ B D HHEREEE -

Description of practices relating to engaging
suppliers, number of suppliers where the practices
are being implemented, how they are
implemented and monitored.

Wi AEERHERNED  MERTEREN N
HEBHBE URBEHEBANRTRERE-

For details, please refer to
the section headed
“Responsible Employer

— Growing Together”

FEFERABEEREET — X
BRIk P

For details, please refer to
the section headed
“Responsible Employer

— Growing Together”
HEERBEEEE — £
A& M]H o

For details, please refer to
the section headed
“Responsible Operation

— Supply Chain
Management”
HBEFERIBEEEE — #
FESEEIR |5
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Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide

(BE -HEREABEEIDIEER B  —REBRBEEANER

Remarks

Hith i &

B6 Product
Responsibility

B6 EmEIE

KPI Bé.1

B 52 AR IR 1R

KPI B6.2

MRAMIER
KPI B6.3

BB AE IR 1R

KPI B6.4

A 82 1A U HE 1R

KPI B6.5

B B2 48 R R

B6.1

B6.2

B6.3

B6.4

B6.5

Information on:

— the policies; and

—  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and

services provided and methods of redress.

EHMRHEEMNMRENRERERZ2 BE B8

RILBEEARERITED
— BE:R
— BITHBETAREAZENHBZZLRN

HE R -

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.

EEjEL X E m HE
WH B D

Number of products and service related

AR % 2 S 2 FRIE A M /A Bl

complaints received and how they are dealt with.

BRERNEMRREORFEE ARBE T X -

Description of practices relating to observing and
protecting intellectual property rights.

Wi R R RENZEEGREOED -

Description of quality assurance process and recall
procedures.

Ml EERTEBEREMRBWRERF -

Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

WA EEEERNREBRLEBEE  UARBRRHTR
m%ﬁ/i

For details, please refer to
the section headed
“Responsible Operation

— Quality Supervision” and
“Responsible Operation

— Confidentiality Policies”

HERRIAEXEE — &
EEE | RIBETEE
— REBEIHBS

For details, please refer to
the section headed
“Responsible Operation

— Quality Supervision”
HERRIBERXEE — &

EEEIB

For details, please refer to
the section headed
“Responsible Operation

— Confidentiality Policies”
HEBRRIBEEEE — R
BRE IS

For details, please refer to
the section headed
“Responsible Operation
— Quality Supervision”

HERRIAEEEE —

RET|HH

For details, please refer to
the section headed
“Responsible Operation
— Confidentiality Policies”

HERRIBETEE — R
EHERIHS



Subject areas, aspects, general disclosures and KPIs of

Environmental, Social and Governance Reporting Guide

(BRE -HERERBEEDIEERE EFH  —REERBEEERES
B7 Anti-corruption

B7 RES

KPI B7.1

B %2 48 BHE 1R B7.1

KPI B7.2

RA %248 B HE 1R B7.2

B8 Community
Investment

B8 HERE

KPI B8.1

A %2 48 M FE 1R BS8.1

KPI B8.2

RA %248 B HE 1R B8.2

Information on:

— the policies; and

—  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.

ERAMLERE R RFREREN

— HBER: X

— BITHETABEAZEMNEBREZNLAD
& #L o

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.
RERPAHETAIEEEREYEEENETS
RARMTEE RFRER -

Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored.

WP EEE R BRZF A RBEARTRERS
Ao

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

B R2ERTHREEMELETEMERE
XBEHEEEML R FABE -

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

EIEREE(WHE REFHE HIFR &
F-Xt-885)-

Resources contributed (e.g. money or time) to the
focus area.

EHEISBBEMBHAER(MESEKEFMR) -

RAEZEEARAA
“E-NFRE g RERRE

Remarks

Hfth 5 5

For details, please refer to
the section headed
“Responsible Operation
— Anti-corruption”

HERRIBEEEEE — K
25187

For details, please refer to
the section headed
“Responsible Operation

— Anti-corruption”
HERERBEFEE — R
=OEAE-a)

For details, please refer to
the section headed
“Responsible Operation

— Anti-corruption”
FEERBEEEE — R
5189

For details, please refer to
the section headed
“Responsible to the
Community”

HEFRIHHRAEE IR

For details, please refer to
the section headed
“Responsible to the
Community”

EACEBA kR a5

For details, please refer to
the section headed
“Responsible to the
Community”

HBEFRIHHRAEEINS

43



	COVER
	CONTENTS
	ABOUT THIS REPORT
	STAKEHOLDER ENGAGEMENT & MATERIALITY ASSESSMENT
	RESPONSIBLE OPERATION
	RESPONSIBLE EMPLOYER
	RESPONSIBLE TO THE ENVIRONMENT
	RESPONSIBLE TO THE COMMUNITY
	APPENDIX — INDEX OF ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

