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About the Report Cover
AR R EHERG

Chow Tai Fook Jewellery Group formulated four
priority areas under its long-term Sustainability
Strategy, enabling us to address material
sustainability issues with a focused approach and
achieve positive impact.

The cover image represents the dedicated
craftsmanship required to bring out the true beauty
of a raw diamond, and highlights the Group's
four priority areas that sit under its core values
of “Sincerity  Eternity”. This approach signifies
our continuous commitment to sustainability and
conveys everlasting brilliance and our desire for
truth, goodness and beauty.
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ABOUT THIS REPORT _
ARAHE

Chow Tai Fook Jewellery Group (“Chow Tai Fook” or the “Company’ collectively called the “Group” with
its subsidiaries) is publishing our fifth Sustainability Report (the “Report”), demonstrating our continuous
commitment to communicating our sustainability performance and progress to our stakeholders.

This Report covers the financial year from 1 April 2019 to 31 March 2020 (“FY2020"). We define the
reporting scope’ as our Group’s core and material business units in Mainland China and Hong Kong, China
and Macau, China, including offices from different operating regions, four production hubs and 3,806
points of sale (“POS").

This Report continues to demonstrate our adherence to the Environmental, Social and Governance
Reporting Guide (“ESG Guide"”) as set out in Appendix 27 of the Listing Rules of the Stock Exchange
of Hong Kong Limited (“HKEx"). In view of the upcoming changes to the ESG Guide, we will continue
to improve our reporting quality to align with any future disclosure requirements. The Content Index
(Appendix B) at the end of the Report outlines how we prepared the Report in accordance with the
“comply or explain” provisions and addresses the recommended disclosures of the ESG Guide.

This Report is recommended to be read in conjunction with the Annual Report 2020 of the Group for our

business highlights, financial performance and corporate governance. In order to facilitate our interaction
with stakeholders, the Report is available online at the sustainability section of our Group website and the
website of the HKEx. This Report will only be disseminated via electronic means.

We value feedback from our stakeholders to ensure continuous improvement of our reporting process,
and to enable us to address stakeholders' concerns. You are most welcome to share your views and
comments on this Report via email at ir@chowtaifook.com.

ARBHREEE([AARE] sk A28 EREMBARARBER [AEE DEGMELOAIHEERRS
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BARFHECUMOED - RADEARE ERRARBENH O TR AR TERESHLAEN - Al
ERETIR -

BMEERMNENEEER  UBERREABESUBENRS  YHALERGEMBINSEE - B8l B TR
HARFE R E R EH Zir@chowtaifook.com °

ET

Sustainability section of our Group website Annual Report 2020
MR E R A [x] 20207 #

1 The Report does not include the information of offices and 44 POS in other markets including Cambodia, Japan, Korea,
Malaysia, the Philippines, Singapore, Taiwan (China), Thailand, United States and Vietnam.
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CHAIRMAN'S MESSAGE
51 ElJ Flﬁ

L1l

Dear Stakeholders,

Building on 90 years of heritage, Chow Tai Fook Jewellery Group embarked on its journey into FY2020
with a pioneering vision of sustainability. By upholding our core values of “Sincerity « Eternity’ we are
committing ourselves to developing our 10-year road map further under our Sustainability Strategy, and
to guiding our corporate efforts in the run up to our Group’s centenary celebration in 2029. In FY2020,
we accomplished several notable achievements and succeeded in taking up new opportunities, while
continuing to create sustainable value for our stakeholders. In view of the evolving environmental and
socioeconomic challenges we are facing in both our domestic and global markets, our 10-year strategy
guides us in building long-term resilience and helps us determine the best course of action.

Our Sustainability Effort Epitomises Our Centennial Commitment -
Cherishing Heritage and Crafting Our Future Together

As we take further steps to focus on sustainability, our new strategic framework has taken on a life
of its own. Under the guidance of the Sustainability Committee, our cross-departmental Sustainability
Champions have stepped up efforts to deliver a clear action plan. The new initiatives in our four priority
areas — Responsible Sourcing; Craftsmanship, Innovation & Technology; Resource Efficiency &
Carbon Reduction; and People Focused — enable us to face the megatrends of resource
scarcity, technological breakthroughs, climate change, and demographic and social change,

all of which, in their various ways, will have a disruptive effect on our industry.

We are driving higher social and environmental standards through our Responsible Sourcing
initiatives. We have strengthened our policies and measures on anti-money laundering,
and engaged with our suppliers by hosting large-scale supplier conferences to
support this goal. Under the Craftsmanship, Innovation & Technology pillar, we
organised the 90" Anniversary branded roadshow, which took place in 10 cities
across Mainland China where we exhibited the aesthetics of jewellery from
different eras; and we published a Chow Tai Fook 90" Anniversary Brand
Book as part of our dedication to fostering technology and innovation and

the preservation of craftsmanship. We took pride in our young artisans'
achievements in the 45" WorldSkills Competition, whilst we continued

our commitment to the development of young designers through the
Loupe Jewellery Academy, utilising it as a platform to incubate new talent

and foster interaction among jewellery designers and master artisans.
Additionally, we have been transforming our production hubs to enable
flexible production and customisation with industry 4.0 applications.
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In promoting Resource Efficiency & Carbon Reduction, we continued to enhance our resource efficiency
through infrastructural upgrades and fostered behavioural change among our employees; and our effort
was rewarded with the achievement of the Gold Award in the Low Carbon Manufacturing Programme
("LCMP") from the World Wide Fund For Nature ("WWEF") Hong Kong. Recognising the urgency of
climate change, and the importance of robust governance and management of climate change issues, we
are embracing the recommendations of the Task Force on Climate-related Financial Disclosures (“TCFD"),
and have begun to disclose related information to the Carbon Disclosure Project (“CDP"), for which we
attained a “B"” rating.

To stay People Focused, we continue to develop a caring workplace and philanthropic spirit within the
community, and we nurtured talent under the Group's “Intrapreneurship” culture. As a responsible
corporation, we are mindful of the need to care for our stakeholders and the community during
challenging times. During the outbreak of COVID-19, our Group implemented a variety of swift and vigilant
measures to protect the health and livelihood of our employees and business partners, such as providing
subsidies to franchise partners, safeguarding the jobs of our employees, and donating medical supplies
to communities. Throughout this time, we also actively increased our community engagement, especially
given the backdrop of macro-economic and social uncertainties brought about by the pandemic.

We value our stakeholders' insights to enhance our sustainability governance, and even more so in
our strategy development and implementation processes. To this end, we stepped up our stakeholder
engagement efforts to gain external insight over and above our regular engagement with internal
stakeholders. As such, we conducted external stakeholder interviews to further refine the implementation
of our Strategy.

Striving Forward

The ever-changing market and our stakeholders’ expectations extend beyond compliance. Our Group will
continue to devote endless efforts to answering the call for global corporate actions to operate sustainably
and in alignment with the United Nations Sustainable Development Goals (“SDGs"). Having built a solid
strategy foundation, our ongoing mission is to advance our Strategy implementation. We will also further
cultivate sustainability ownership into our Group’s culture, employees’ mindset and daily operations.

| would like to express sincere gratitude to all our employees and stakeholders who have provided valuable
feedback, and who have worked hand in hand with us as we embark on our sustainability journey.

BhimaE -

FAXBUREBEEZERIOFHEARESL - BEAMNBEUENTSEERBESR - SAEA20208 F - HFIFREA
[E# - KE] ORLEE  BOERANAKEEERRBERTRIBARARTFNERERE - 5IERMA
20295 MRS B AFEMBE - HMIN202081F - MERBZRBE XKLL ILENKE - RSEER
FOEAEAFEEBE - BEABANRIRMIS T ERENREMT SRBERS - SERPTFR%KE - K318
BRI ANRE S - YABDBMEERENTHNE

BOBRROAFUEERRAE — @ERBE HAXXK

BEERIIE — PR RRAT RGN - AEINESIHERR - MORBRERERERER - EAKERR
ZEEWMELT  ABIMAKNAHEEREE  CEBESHERENTHMNE - THEENTLARERH
HBE  REAERE  EREH  ERMEIRR - UEAARAE - GHRMEEHERESZ - SR - |k
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ZI 0 BB ERREERELD  BRELENREREREZES - RERUWBER - BAMERT REE
BERMENE  WERBRBAEHERSH  BAEHERMARE - £EAEFHTE  RAXTEAM
TEMTEN TIORAFREUE  ERETRABRNKERSE - RMBURT (ARXBOEAFREE)
TERIRER AR R TEEAN —IR - RAIEREENFETRMARFIE L ARERBTIGES - R
BX - BItRAK - RIEZEBBLoupe IR B BT N IR E FERTA - WHENFARRERNE  REKSE
RETEIM AR LR 2 RARM  btoh - BM—EFEBITR400ER  BMESESEESEN - EREEHN
HEEEAMSIEEGIEE

FElREB R ORI A E - ZMEERBERREAGRMREETTATE LONE - R ER¥a - &M
M BEREA(FE)ELENRY  YEBET [EREEAIESRE] - HMABREE(AE
BEE - TEERMNERRMRBLCEBIFTEE - Bt - RARA T RIZEEIBESKETEEA(TCFD) B
2 FRRERBES  LEMKEEB (COP)HERKT [B] FFf -

REBESFUABEHRE - BFGESEHED B THIERE  ZHRELRNFES  WAREN [AEER] b
BEAL - BAIFAERBEENGE  REEER R ABRREEROEMLE - £20198MEFZ B
BREHRE AEERRT ZRAREEENNRER  AREETMEBAERHOEEMES - fl
BRIREEB T MER  REETHE  URBEEERRTHE - EEREE  #ARBEEML SRR
ETRE - BMERERGIE NE B SE -

FNENLBEDRMAMATTHERRES - MENTREERBABIED  HOENEREHRMLAEE -
REFAFHENSEE - HMG T ERRRALFHENERIN  BEIIDFHEBMA - FHULBREE—F
ST MR TE AR A R AR o

EREE

TieREBENTLERRNENRE  HEBEE TERNER - REBKEERRTE  NBREIREHE
RERAIHEBRITBHHIE  TEBSHAFEERABEN B - SEEY TRENRBERR  EH2=
ERIEHITRENAR - ZATEE - TIERFERRERNREEXE - ETRHMBELED -

it - RERAMERBEMBFAENETNRNE  ERMFARIFHERRERETRAEESR -

Dr Cheng Kar-Shun, Henry B8 5% 4 8 +
Chairman F /&

Hong Kong, 11 June 2020
a4 0 20206811 H
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ABOUT CHOW TAI FOOK JEWELLERY GROUP

EREXKEHRERE

Core values Vision
ZMEE [

Sincerity - Eternity 983
B3 - k8 - b}%\

==Hh

To become the most trusted
jewellery group in the world

BAEZHRESEENKERE

Chow Tai Fook Jewellery Group Limited (the “Group”; SEHK stock code: 1929) was listed
on the Main Board of The Stock Exchange of Hong Kong in December 2011. The Group's
vision is to become the most trusted jewellery group in the world.

Founded in 1929, the Group's iconic brand “CHOW TAlI FOOK" is widely recognised for
its trustworthiness and authenticity, and is renowned for its product design, quality and
value. A long-standing commitment to innovation and craftsmanship has contributed to the
Group's success, along with that of its iconic retail brand, which embodies its rich 90-year
heritage. Underpinning this success are our long-held core values of “Sincerity « Eternity”

The Group’s multi-brand strategy comprises the CHOW TAI FOOK core brand with its
offerings of different retail experiences including ARTRIUM, JEWELRIA, Experience Shop
and CTF WATCH, in addition to other brands including HEARTS ON FIRE, T MARK, ENZO,
SOINLOVE and MONOLOGUE to address the diversifying needs of our customers.

The Group's commitment to sustainable growth is anchored in its customercentric focus
and strategies, which are in place to promote long-term innovation in the business, in people
and in culture. Another asset underpinning sustainable growth is a sophisticated and agile
business model. This supports the Group by fostering excellence and extending opportunities
along the entire value chain to communities and industry partners across the world.

With an extensive retail network in Greater China, Japan, Korea, Southeast Asia and the
United States, and a fast-growing e-commerce business, the Group is implementing
effective online-to-offline ("020") strategies to succeed in today's omni-channel retail
environment.

BARBHRESEERAA([EE ] EFBIAKRMNRIE : 1929) R2011F12AEEFEHE
RHFERLET - IM&%%QF@ SERNHKESEARES -

BRI mE [AAR] 8I2R19290%F - BEERRAASEERIENRE  WAERRKE
?ﬁéﬁifﬁfﬁfﬁﬁ% SERARFEMREORD - #BEIOFMNEAESL @ IR H B EIFMN
I%E’\]%Ri% CARBABFOROEBE [EH-KE] -

SENZREERRE  UARKEROREATIH BEAKEEE  BAEEHE  BRER
BAXREEERS  REZ TN TEER  JEHEARTS ONFIRE * TMARK » ENZO ~ SOINLOVE
BEMONOLOGUEF Efthanhif - BEBEZHRLHFTR -

KEERPAERANEH RERM RN  BERXBAUFEEROAE  BORER - BT
M EHESRENRINER - ?"E‘&ﬁ%*ﬂﬁ‘] AEBRAZHBEERATFELRN K
B EREEEEPSEEEREH  UAREREEETREENEIRNITESERHY

SEBERANTERS ERATE  BA BE - REGHEXE TEEERAENET
ISR EEBAMITR LR TER  ERSNERETERT TITRIREML -
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FY2020 Select
Recogpnitions on
Sustainability
FENTHERRER

/
W=/ MK

{1 i e e

“‘.’J:‘;"‘.‘.‘.'P.‘.* 201819

Hong Kong Sustainability
Award 2018/19

* Certificate of Excellence
(Large-sized Organisations)

&7 R 3R $22018/19

c AR (KRELHAE)

WWF Hong Kong:
Low Carbon Manufacturing
Programme

* Gold Label

RER(FE)ESLE
1E_EEJI§zLqu§|J

CEHEER

SNCDP B

DISCLOSURE INSIGHT ACTION

CDP Climate Change 2019
Questionnaire

COPRIEELH 57 E 2019

CEES
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OUR CENTENNIAL COMMITMENT

Cherishing Heritage and Crafting Our Future Together
R BB FAE — amas - ta5%

"Our Centennial Commitment’, our ten-year Sustainability Strategy, sets the way forward for Chow Tai Fook to embrace the economic, environmental
and social pillars of sustainable development in pursuit of our core values — "Sincerity + Eternity” We promote economic prosperity and balanced
growth while remaining committed to four priority areas, namely (1) Responsible Sourcing; (2) Craftsmanship, Innovation & Technology; (3) Resource
Efficiency & Carbon Reduction; and (4) People Focused. We also support five United Nations SDGs through working on our four priority areas.

(BN BRAFAE] DAMIOFNAHBRREKRE B FELAMNER  RRAFRLLE RENLEEE=KRAIKEZRNIE - BERKAKRRE

[B#H - KE] MROEE - RFERESBEERNOEERNAR - TRARESOASHEE - 8FE ) EERE - (2) @A - (3) BIRME RORH -
AR (A AABAE - BFITEBEENAERBENTF > IFAEBRARAIRERRERE -

Driving higher social and environmental standards
in our supply chain

EBHEERATSHHEENRTRE

- BB
e 2029 Goal
CON & B4

To achieve full compliance with Chow Tai Fook's
“Best Practice Principles” by all long-term key suppliers.

A RBAENER R AL T
[ARBREREERE] -

CTF'S

CENTENNIAL
— COMMITMENT
Preserving traditional craftsmanship E.lj(?‘g

while fostering future technology and innovation

BEEHETIE  BERMAN B AFEE

[ ] 17 Manesshes
DNFRASTRICTURE FORTHEGOALS

2029 Goal

ol B B

To promote cross-generational craftsmanship, innovation,
and technology in the industry and to cultivate the
artisanal spirit of perseverance with 10 million people
through mass engagement initiatives and in-depth
experiential programmes.

RETEANBR TEEA - QTN - BAREEBM
RARBEERETE - (11,0008 AEBEBRTEHE O o

In the next decade, our society and surrounding environment will
continue to change, which may lead to various challenges ahead.
As a leader in the industry, we should work collaboratively on our
ten-year action plans. The Sustainability Committee will fully
support our Sustainability Champions and all colleagues to deliver
our Centennial Commitment - ‘Cherishing Heritage and Crafting

Our Future Together’.

hERTFE  HEBRABREBESESE RAMBREEEE -
SROENBSE > BMER MR HERZBERAM T ENTEIME - 0
FEREREEBEUMENZEINREBREREBERMBNE AN
NBRAFE RS —[EHRBE-HBIKREK] -

Mr. Suen Chi-Keung, Peter 3& & 3855 4

Executive Director and Chairman of Sustainability Committee,
Chow Tai Fook Jewellery Group
AREAREEENTEERAFELRZESER

RESOURCE EFFICIENCY & & B34S "
CARBON REDUCTION B i fii

Pursuing a sustainable operation pattern
to protect our planet

ERTHFENEEES - REWRER

2029 Goal 12 S, [ 13 525
BiZ O g &

To achieve a reduction of at least 15% in our ecological footprint,
namely greenhouse gas intensity and water consumption intensity
of the group, and waste generation intensity at our production hubs
by 2029 (2019 as the base year).

PA2019F BEEF - R2029F BARREY - IEBEAEEREE
FBRKERE  UREEEMBEENTE @ BHIEKLD15% °

Cultivating a decent people-centric workplace and
nurturing wellbeing in our community

BEUABTHEEITFRE  YRELERUL

2029 Goal e B
HR af @ D

Our Employees 8T

Cultivate a corporate culture that embraces employee development,
diversity, inclusion, employee wellbeing and family-friendly practices
through intrapreneurship.

FREENCERRES  EEEREIRRE ZaHf  BIHORE -

ARRERENREXL

Our Community &

HHE
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CRAFTSMANSHlP, 1§7¥'( PEOPLE L;{A Volunteer service hours by employees increased by 30% by 2029.
INNOVATION & TECHNOLOGY £l ¥ FOCUSED &7 20204 - #58 T T RISEEIRF30% -
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FY2020 Highlights
- HBEERE

59,087 Zz%=

50,29 2

=\ -
L
Revenue

CE S

Core operating profit
FELERT

HK$0-24 BT

Earnings per share
BRRAT

Dividend per share for the year'
BREFRE

AML R 3642 s55cs
&

N
/n\
[\

Strengthened policies and practices
on anti-money laundering (“AML") to
ensure responsible sourcing

58 LSRR M B B2 AR (R B (T ER IR

15t —=x

Jeweller to collaborate with Gemological
Institute of America (“GIA") to apply
blockchain technology in order to deliver

secure and digital diamond grading
reports to customers

KEMEIEE LML (GIA) S EER
BRI MBATRELENEBEA

ETRE

X
7

CRAFTSMANSHIP,
INNOVATION &
TECHNOLOGY

R AIH @
o ¢ 2,129,000

i

Number of participants in mass
engagement activities

REVEE) 2 I RIZ B A

15,452

Number of participants in in-depth
experiential programmes

RARERRFT B2 0E A8

<

£
>

1 8 Hectares
N AtE

Hectares of forest saved by using Forest Stewardship
Council ("FSC") certified e-commerce delivery boxes

EARMNEREZEE S (FSCORENBRE T LM X EREN
FRMEEAN

37 Eiffel Towers

PEIRSERR 5

Stacked height of paper saved by our e-invoicing
initiative

ERAETFREMHENAREESE

RESOURCE EFFICIENCY
& CARBON REDUCTION

B R s B i

PEOPLE FOCUSED
UABAR

[ejieXNe]

If@oﬂ
66

2 25,100
«Q)
Total volunteer hours
=L RBERE

Average training hours
per employee

B8 TH TR 8

11,090 Faisx

Funding launched for supporting business partners
in combating COVID-19

RXESEBHET2019BRASHLOKHES

1 Included the proposed final dividend of HK$0.12 per share which is subject to the approval of shareholders at the forthcoming annual general meeting

BEZFSEREKLE0.12ET - AFRREAAREERFBF RS LitE
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CORPORATE GOVERNANCE

AN\ X =55 0
fla 5 /A

Principles
R 8

The “4Ts" concept of being Traceable, Truthful, Thoughtful and Transparent guides our corporate governance framework.
We adopt these principles when managing various issues relating to our environmental, social and governance practices.
With this foundation, we can better achieve our strategic objectives alongside our sustainable business journey.

BFMERERERI [4Ts] $i2 W= 75 A TAR/EENH - A—ERNFASEACEETNRMNIRE 4
LEREEL  ADARBE AR ESAIHAEENERNEIKBERE -

Traceable AJ &

Enhance accountability via institutionalised
structures and measures to drive better utilisation
of resources and fulfilment of stakeholders’
interests

BBHELCNRBNERMEEE - UEAXK
ERERMERSNENFE

Transparent AJ %[l

Implement transparent
disclosures and constructive
dialogues to foster genuine
mutual understanding with
stakeholders

EBEA AR ENEZRY
B HERRERSNENEE
T

Truthful 745

Uphold long-established
culture of integrity to safeguard
the fundamental interests of
stakeholders and build trusting
relationships with them

BEERAZINHEL - RE

FOENEXFNERFLES
HiEB&

Thoughtful A48

Embrace leaders with an independent mindset,
versatile expertise and business acumen who
steer our long-term pursuit for sustainable
business growth and attainment of common
values with stakeholders

HERABVIE  BEEREMNERMBNER
SERER R - FERMARBERTFENER
BRMNERSHENHAREESR
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We have a systematic framework in place to manage our corporate governance, covering stakeholder relations, board
governance and corporate management. Regarding stakeholder relations, we continue to align stakeholders’ values and
interests by engaging a wider spectrum of stakeholders in an interactive manner. To attain excellence in board governance,
we strike a balance by preserving tradition and the Group's core values, while adapting to the changing business
environment with innovation.

We also ensure there is diversity in the Board and continue to invest in advanced technologies and infrastructure. \We have
enhanced the effectiveness of corporate management by producing more timely and insightful performance analytics,
which continue to improve our organisational and management structure. We are currently integrating the reporting
and communication of our risk profile and mitigation plan evaluation into our risk management framework, thereby
strengthening accountability at all levels of management. In addition, we have enhanced data governance by reviewing
the data structure, quality and ownership in order to produce a reliable and consistent database, which facilitates the
effective application of data analytics.

Our corporate governance approach on sustainability has been well recognised. We received a Performance Award — Best
Corporate Social Responsibility at the Bloomberg Businessweek/Chinese Edition Listed Enterprises of the Year 2019,
a Corporate Green Governance Award - Grand Award at the Hong Kong Green Awards 2019 and a Certificate of Excellence
(Large-sized Organisations) at The Hong Kong Management Association Hong Kong Sustainability Award 2018/19.

More details on our corporate governance framework can be found in the Corporate Governance Report of our Annual
Report 2020.

BMETSLT RAEMEEERIER  RERFNERER ESSELORGETE - EHFESHEREIE - RAEEEKRAHS
BEANFOELRER  ASKRUERANEBERRTESH NG - REREENEEER  BARNBTERRERRZL
EBE BEREAFITEERE ORESEENEBERSE -

BMTHERESRARNSZ T - RIFERETERFRELR - ﬁf?ﬁiﬁi@ﬁﬁ%@%&iﬁﬁﬂ@%i‘%%ﬁ“ IR BEER
M TR EDCE R PIRAR A R ETR R - BB AT ERRERMR L ERA DG BEEZRBRERERT - UINBRZR
ERENMERE - 1o RMSEERGERGE EXRER  NBREERER  WERUER-BWEEE - #fEE
BB BRER -

MM AREEREEERTHEIRA - REBRERT/ P XRFE LTEE2010KERR AR — HECEHSETE
WA EBRERERB2019RBLREGEERRAR - RREFEEEEXHEHEERE2018/19R% S IR (RRHEE)

BRAREEEEERERNE - F2M20205F M [REBERARE] -

Scan the QR code to refer to
our Corporate Governance Report
in Annual Report 2020

i — S 202020 F AR [REERRE]
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Sustainability Governance

T AREER

Mr. Mark

N\

Harper E#ERE4E

Group Sustainable Development (SD) Manager, John Swire & Sons (H.K.) Ltd.
EREATEREERARTFHERREBHLE

| expect to see Chow Tai Fook reporting on how sustainability creates
value to the organisation, with clear articulation of its sustainability
strategy and how the strategy is linked to the materiality of its
business. There should be a clear shift away from reporting that talks
about philanthropic activities that are not necessarily tied to the

business.

B LA KSR
BEBEEMRA

SRR EDGERIR ZREE - AKRZRES
B9 BA B - Xﬁﬁ”‘iﬁﬁﬂﬂﬂﬁ‘iiﬁﬁﬂﬁgfﬁ ° 5t

REJUARMLESAXFERAEVARERENEZSED -

We are committed to incorporating sustainability considerations into
every business decision we made, which is aligned with our vision and
core values of ‘Sincerity * Eternity’.

BEMBNOBKERRESEHZ  BoYNBRMEFRRD > AiSIREBEAN
Al [ &k kB | BHEGIGEIE -

Sustainability Report 2020 A /&% R

Mr. Wong Siu-Kee, Kent SR E %54

Managing Director and Member of Sustainability Committee,
Chow Tai Fook Jewellery Group

AR EHRBEEEEFLEERAIFEREZEGEE
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The Making of Our Centennial Commitment
EEAEMNEAFER

A\

Stakeholder Engagement ${5#& £ i

1l

Economic

?

B
A

Economic Sustainability
RBTHERRE

Customer Care
R

Corporate Governance
EER

Social Ethical ﬁusiness
ocla Practices

& pliviap
HE,E Sy Environmental

Employee Empowerment RIE
BT RRAY "

Materiality Assessment = Z 4

Environmental Stewardship

Implementation and Improvement #1752 %

Community Engagement RIBIRE
HESHE

N

Sustainability Strategy 7] {54835 & R B

T

Our Centennial Commitment - Cherishing Heritage and Crafting Our Future Together

HANBREFHARE — E&BE - HRIRR

/ Four Priority Areas VU x & 2h i & \
Responsible Craftsmanship, Innovation Resource Efficiency & People o
Sourcing & Technology R Carbon Reduction Focused (9 ‘ %
TR AR5 apnEpnn O BABE LR

[¢]
v
Driving higher social and Preserving traditional Pursuing a sustainable Cultivating a decent people-centric
environmental standards in our craftsmanship while fostering operation pattern to protect workplace and nurturing wellbeing
supply chain future technology and innovation = our planet in our community
HEHEEREAE S Mt e EREGTIE  2ERIMAIE BRATFEN EER - RE BEAARTHBE TERS
RIBEE WIRE R I e s At [ A2 AL
N S Qnee il 17 2 = & e, W 17 e

o

Building on the foundation of our sustainability efforts over the years, we embarked on a further step in our sustainability
commitment by formulating a 10-year action plan based on the four priority areas. We formally updated and appointed six
groups of Sustainability Champions in FY2019, which were engaged in a series of systematic exercises for converting the
strategy framework to an action plan for each of the four priority areas, consisting of key initiatives and targets to guide
our corporate effort in our sustainability journey towards 2029.

BPEREZFETHARERRER L FHE—SPOHRKERRAR  BRENABHBERET TFTBHME -
R20198 % - BMEHSREET NAAFERRELE - M28T —BRRGLEHTHEY - BRBERRCKTEHSE
EHBENTHMAR  ETREIIERMEZUHEZRIKIZEL2029FMEREHMEE -

Sustainability Report 2020 A /&% R
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Sustainability Governance Structure |
ARERREAREE

I Board of Directors £ &

| Oversight B%&

5

Executive Committee HI1TZ 82

| Steering B&

Assist in monitoring and
coordination

HEER K iHA
Finance & Governance Centre
Eﬁﬁ%%/m /D

Monitoring E5%2 Report &

| Sustainability Champions AJ35 /&2 R L4 |

Craftsmanship,

Responsible Innovation & Environmental Corporate Social Intellectual Data Analytics

Sourcing Technology Stewardship Responsibility Captial
BEHE EEEIHT RIR HEEFE BHEXR

& Reporting
BESITERE

Cross-departmental coordination and implementation of policies and initiatives
P EBrT R B 4T AN B

The sustainability strategic framework has taken a life of its own with the dedication and ownership of our Sustainability
Champions in the respective priority areas. This is an ongoing implementation process in which our employees proactively
think outside of the box, and collaborate with a forward looking mindset.

AHEERABFERANERLIY  fUKEEERERERNSAERCESABMNER - RANE TEEHETEN
Eie@ET  HERHEADHE  XREAEENEE KRRBE

The key steps taken in implementing the Strategy are as follows:

HEITRES BRI T

Ongoing
#EITH

Aug 2019
NA

Implementation
and evaluation of

Jul 2019

+5 Strategic
targets and BEHEM L
Apr 2019 implementation plan HREFIETE

approved by Sustainability

A A Sustainability Committee
Feb 2019 Champions Strategic NERREES
—A Online Workshop R B AER
— ESG data TRERE HiTet 8l

management
platform launched
#EHESGH E
HisER
)

SRS TAELh

Sustainability
Champions appointed

ZEAEHE
BREER

Sustainability
Strategy refined
(CHEIES:
RS

14 | Sustainability Report 2020 AJ &3 E R

strategy and initiatives
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Stakeholder Engagement
- BhEZHE

In view of the crucial role of stakeholder engagement in our Corporate Governance approach, we have maintained ongoing
regular stakeholder engagement initiatives, such as the Chow Tai Fook Club newsletter and membership activities with
customers; sustainability focus group and surveys with staff; and sustainability interviews and surveys with business
partners. For details, please refer to Appendix C.

In FY2020, we further enhanced our efforts by conducting a series of in-depth engagement interviews with external stakeholder
groups and industry experts with a view to understanding our stakeholders’' perception of our Centennial Sustainability
Strategy, and the implications of our Group's sustainability policies to stakeholders. We also took this opportunity to gain
stakeholders’ insights to help us refine our current and future sustainability measures.

Ten face-to-face interview sessions were conducted with experienced sustainability practitioners from diverse industry
backgrounds who provided valuable insights for us in navigating the journey of our Centennial Commitment.

FHESEECEERNTHPDEZERAC At M —ETHERFNHEL2REY  NABEMRNAXNEGEE
BARGEEY  REIRTHNAHERREN NENBEAEL  URREBSERHBTURERRIANEEIAE - 64
5 B2HMERC -

HAIR2020 FEL N - ART — RIS /D EFENTEERNREDTA BT TRBODELHEEBRF
AFEERREORE  URBMOUTHERRBREFOENTE - HMTHLEE  BRENENER  BBRMATEH
ERIM AR ] AR RGN ©

BPEEmET HkE NETENERTHEERNE

]

= RBEMNBERAFARKEREEEER -

\

Specific quotes from interviewees are highlighted as follows:
HHEOABRBESOT

Stakeholders’ Insights
BHHENRE

Investors are increasingly paying more attention to
companies’ long-term performance and it appears that
those who focus more on sustainability issues actually
outperform their peers, especially for consumer brands.

RESWRHEAFTFENRELRR - RER - BHKREE
RENRRENER - THEHBE S0 - KRBBRT -

I\

ﬁm SUSTAINABILITY RISKS AND OPPORTUNITIES
A5 R R E b B

ChowTai Fook’s Responses
BARIEHIEIFE

Sustainability issues have been firmly
incorporated into our business strategy,
which align with our Sustainability
Strategy.

O] K5 45 35 R it R © V) B8 b g 5 A 119 B9 3R
RES - ARMPO)SERRRIBEIST -

Code of conduct is not difficult to write compared with

letting the suppliers understand what it means to them.
Help them build their capability through training, open
communications, and reasonable time when they need
to remediate something.

TBtEpEfT R TR - REUER rREBDPERB AR - BB
330l ~ SBEEEM - CARe &0 Y o VR IR o) BR B3l S i - BEE Bh
fib MR T ERE D -

T

15 | Sustainability Report 2020 AJ &3 E R

We are in the development process of
Chow Tai Fook’s ‘Principles’. We will
actively collaborate with all long-term key
suppliers to ensure their understanding
and compliance.

BMERH AABRESTIRE] - B8
TRl piB RS ERER IR - &R
fib PR B RDE T -

[k ES

abessa| s,uewliey)

636 BV B Y (94 B

dnolg Aiajjemar 3004 18] Moy 1N0Qy

EE Ao

1UBWIIWIWOY [BIUUBIUSY INQ

HEET

82UBUIBA0Y) 818100107

HHpE

Buoinog a|qisuodsay

EL 20 -

ABojouyda) g uoneaouu| ‘diysuewsyel)

W B

U01ONP8aY U0GIen 1§ AUBIILIF 8IN0SAY

WYY

pasnao4 ajdoay




Stakeholders’ Insights
BHHENRE

Historical craftsmanship together with 215t century
digital craftsmanship enable jewellery brands to
develop creativity and new craftsmanship that is
unprecedented.

BRIZa21HLEBE LS @ IRERMEERERIE N
faipikB RN L2 -

ChowTai Fook’s Responses
BARIEHIEIE

\ |

We are striving to promote cross-
generational craftsmanship, innovation, and
technology in the industry and to cultivate
the artisanal spirit of perseverance through
mass engagement initiatives and in-depth
experiential programmes.

HMEMREEETRNISKTZ « Bk
iy - uEEIB KRS B R AR IRSHE - 15 &
RN E LR -

V

@ CRAFTSMANSHIP,
S INNOVATION & TECHNOLOGY

SRR

For businesses that involve managing a large number
of shopfronts, good environmental practices need to be
brought in at the early design stage, and it is important
to build scale to make things practical.
PRERZHSERNEE > FNIANBEBE - @
SIA\RHMNIRBERSBE  BURABHDERT +2
BE-

We have a variety of measures to conserve
resources and energy regarding shop
design and daily operation, such as use of
energy-efficient lighting and e-invoicing.
HEPNSERBRNRFNBESED > R
rZIREHAEERMEEIRNIEE - o) & &R
B BES -

A RESOURCE EFFICIENCY &
) CARBON REDUCTION

=g S5 5 88

Ensuring happy employees is the number one priority
to make them proud of your brand and products.
Substantial staff training and engagement efforts are
needed for this to happen.

EfRETHRE - 2iRfbMEERBRNERZRIBFENEER
- Rt - RER2ISRRRN S TiEE -

N\

UABK

16 = Sustainability Report 2020 AJ#HE 3 E RS

We are committed to this end through
our “Employer Brand” initiative and
measures to foster intrapreneurship among
employees.

BMBNEB [1EEEM ] Bk iE ik -
RESTHRAEERBW -

PEOPLE FOCUSED
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Materiality Assessment
- EEMMME

We adopt a three-step approach for materiality assessment, which includes identification, prioritisation and validation.
BB ZWRTE - BEH - BEBRNBIE=(EL5HE

I Identification 3% 3l
<

A list of 36 sustainability topics
identified through review of
megatrends, industry practices,
and various sustainability
reporting standards
BRBERRBE TEER
R AR EEERELER
] E36MEF FFE R RAE

I Prioritisation # = &
D
<4

“Importance to business” and
“Importance to stakeholders”
of the list of topics assessed
by internal and external
stakeholders

MAR R SN EBFS 00 & RE AR R
[HEBHERN
R T8 ENE R

«

!

>
<

>

Validation B 3%

Results of the prioritisation
exercise discussed and
validated by Sustainability
Committee

RERRERS
7 i I FE R
BEFF BRI AR

List of Material Topics

In FY2019, our Sustainability Committee has identified four priority areas, along with Ethical Business Practices, to be

material to the Group's long-term development.
AHFEHEZESN20199F @ OFRFILEBBRTROASHEE  HEEARAREEHPSEE -

RESPONSIBLE SOURCING
L BERE

-~

CRAFTSMANSHIP, INNOVATION AND TECHNOLOGY

O BERAER

@ Supply chain management
HEEER

@ Ethically responsible sourcing
BRERERE

@ Green procurement

RESOURCE EFFICIENCY AND CARBON REDUCTION

g

, B R 3a m

ETHICAL BUSINESS PRACTICES
D EHET

O Preservation of traditional craftsmanship with

@ Air quality
TRER

® Carbon emissions and energy
TR BEIR

@ Climate-related risks and impacts
HRGEENRRNZE

® Waste
BEEY)

@ Water
FA7K

@ Anti-corruption

innovation and technology RES
AR R {E A E R T2 © Compliance with laws and

© Fostering creativity in jewellery design regulations
BERERIAE EIPAERER G

O Promotion of jewellery heritage and culture © Corporate governance and ethical
BHHKEEL UL standards

REER M BRERE
PEOPLE FOCUSED @ Quality control
o BABE REEH
~ @ Occupational health and safety @ Quality customer service

BERFEETE BENBEERS

® Succession planning
TS

@® Training and career development
)| B B R

@ Employee wellbeing
BTHHOREE

@ Attracting and retention of talents
S| FBEAL

B“s\NESS RESOUR
t‘“\w CTICES CArp CEEFFIc
?“A 2 =p _—§ OIVRED /54/0},
"l Bapse Uy, "4y,
. o P
®
e
9.
q
A
([
SO X~
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* Topics in longer light beams are deemed to be more material
according to results from FY2020 materiality assessment.

RIE20200 FEEMHERNAR  ARBRRTEEUER -
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Ethical Business Practices
- EERT

We have various policies in place to ensure we operate with strict ethical standards. Apart from maintaining our Anti-Fraud
Policy, Best Practice Principle (“BPP"), Code of Conduct, Code of Practices for Supplier Assessment, Privacy Statement,
Purchasing Policy and Whistleblowing Policy, we have stepped up our efforts in AML and safeguarding customer privacy.

Please refer to the sustainability section of our Group website for more details of our Group policies and procedures.

;210

HABET —RINEE - BRTABRROERFEENE - B THEBHT (REEBE) - (RERETAD E
(sl (HEATAZSZERD) (REEH)  RBEE) M (BHREEK) 5 RATME
& RREBZLRAEE - E:_

ERBREEEFOFE  T2HEEAENATEERESE - E

Mitigating Money Laundering Risks
R E

\N conducted a comprehensive exercise in refining our anti-money laundering
emeasures in FY2020. The refined Group AML Policy enables us to identify, manage

and communicate money laundering risks across business segments operating in various
jurisdictions. Our dedicated Operational Guide specifies the governance and appropriate
procedures in risk assessment, control and reporting, which will be reviewed and updated
regularly with reference to the Group AML Policy on top of the relevant rules and regulations.

A series of training were conducted during the year. Onboard and refresher

. trainings will be offered to our employees to maintain their vigilance in AML
matters.
_ N P9R202081F - 2EBRL TEREROLE 2B - TEREH (REEBEK)

EHEMEFARAEZEEELEBNERBIHM - BRILREBENERETHE
EEMNEE - RMAGERRE (BEER)  BARNMG ZEHNRENELCREE
BFRMAES - WREE (RAEEE) RERER - EHMRRAEIT ISR - &M
EFERETT —RIEI  YSHETRFEABMEBEBRE - UBRFRGEMAHROEE

? I,ﬂ;,{%%r%,r ®

Safeguarding Customer Privacy
REBTILE

¢

A

conducted a dedicated customer data management review programme
\/\/eduring the yearin order to safeguard customer privacy in our operations
and ease their potential concerns arising from cybersecurity breach. The types,
processes and management mechanism for the collection and storage of

customer data were reviewed. Tailored training programmes, cyberattack drills
and system penetration tests were offered to our senior management and employees to enhance
their awareness and capability to reduce the risks of data leakage. Refinement and promotion of
operation manual on customer data management is in the pipeline.

N PRERETTEMNETREEERNEE - MREXBEETHETILRE  UREREETHAS

Z2FEMSEREERE - RMRR T ERENRTFEETEER  SRNBEEE - BRENER

e o BBETEBEEFNZIE  ARRBEENZSRZEAR  AUSRAEEENETRSMM
EEHEMEEN - LUREBERFNER - RMEFATENEEEERT B EENRETFMR -
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https://www.ctfjewellerygroup.com/en/sustainability/approach/practices.html
https://www.ctfjewellerygroup.com/tc/sustainability/approach/practices.html

Product Quality and Assurance
EmHERE

\We continue our commitment to meeting the recognised industry standards
for the quality of our products. We maintain best practices through our
internal testing centre in Hong Kong, which achieved accreditation as a
jadeite testing laboratory from the Hong Kong Laboratory Accreditation
Scheme ("HOKLAS"). Our testing centres in Mainland China located in
Shenzhen, Shunde and Wuhan have achieved CNAS-CLO1 accreditation
(equivalent to ISO/IEC 17025:2005 certification) from the China National
Accreditation Service for Conformity Assessment (“CNAS”). In addition, we maintain an ISO 9001 certificate of quality
management systems in all production hubs, and we conform to external third-party inspection standards advocated
by industry associations including the Natural Diamond Quality Assurance Mark, Natural Jade Quality Mark and Quality
Gold Mark. Certified by SGS, our T MARK diamonds received ISO 18323:2015 — Jewellery — Consumer Confidence in the
Diamond Industry international certifications that confirm their transparent traceability.

BMEERNSEREREZARUMNITESE - RMESSORIPEEFTL - B8 [EEEREANTE] BR [EXE
FREFRUER]  BEMTASERD - MR TEAERY - IEERKNENEZERL YEBBTHEABIETERR
A[Z B EHCNAS-CLOTRE (ZRISO/IEC17025: 20055 :F) © ko) - BRPIFTBEEEEMYBEIBISO 9001 E 2 B RE -
WHERAELREREFZE  RAERIZE M&%E:Eﬂ?%f%%ﬁl%ﬁ%%ﬁﬁ@%E?ﬂ’* AIZHE o ZFINT MARKE R
FISGSRE - #151S0 18323:2015— K BE— A X HEEE VBIRRE - 2FT MARKEA [7[H] - [A[F] -

Customer Health and Safety
BEEREEARZR

To safeguard our customers' health amid the recent outbreak of COVID-19,
we have taken proactive anti-pandemic measures to reassure our
customers that they can shop in our POS or enjoy online shopping and
delivery anytime, anywhere.

During the early stages of the COVID-19 outbreak in January 2020, we
immediately launched our business contingency plan and implemented
disinfection measures at our POS, such as enhanced disinfection of jewellery showcases and floor surfaces every two
hours; all frontline staff are required to wear face masks; and alcohol-based hand sanitising gel is provided for customers.

. J

AL f 3%
drard delivered to collection points closest to customers in order to streamline logistics and minimise

For online purchases, we have optimised our delivery arrangements through which products are

distances. We disinfect all parcels during the end-to-end delivery process. We also remind
customers to implement self-disinfection and precautionary measures when collecting the
parcels.

In addition, we partnered with UMP Healthcare to provide 6,000 appointments of free
online medical consultation for our members in Mainland China.

FEE2019BMESRBERE  AREETNEE  RMRMSEBETEER  BRETERMW
TEHROBY > UAFXERELOE EBMIXERS -

FR202051 8 - RIFRBEVH RN LZMEEETE ZERERESHE  NEMIRHES
RIELMRE - PAARARABVAREOE - Y RETRMH \/@%/%Eﬂ%fﬁ/ﬁ o

WLBYHE RAUKRETEER  PERXTBRBERONKES  UBLEYRLEEHEREEN - £E8H
MRZXBED  RAUSHESHERE - HATSRERT  ENERRFZTATESNRRAN G -

o - HRAIEBABEEE - ATEABNE B2 EIRMH6, 000EEREFARNREHE -
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Dr.Thomas Tang #$5#E -
Sustainability Advisor, The Purpose Business
The Purpose Businessr] 3% 4& 2 = A [

—
== {E *“’ Eﬁ Driving higher social and environmental standards in our
E * A supply chain

EEREERAESNLENREEE  —mMmMm 4

Ms. Liang Xue-Ping, Emma &%+
Member of Responsible Sourcing Champions, Chow Tai Fook Jewellery Group
AXREHREEBERTRBELEKE

To achieve full compliance with ChowTai Fook’s “Best Practice Principles” by all long-term key

..................................................... suppliers.
FERBESIENERHERNEET [ARAEREEEEE] -

Strengthened policies and practices on Jeweller to collaborate with GIA to apply blockchain

AML to ensure responsible sourcing technology in order to deliver secure and digital

N3 R SR 5 R B B DA AR 3 (5008 diamond grading reports to customers
KEREGIAAEERRBERN - mEFRME
ZRMBIHBEAETES

¢ Strengthen supplier management framework and o Mg R EIRIELRFIT A AR

code of conduct "
e UEHEBBEERSR

Improve supplier management systems

* Collaborate with business partners in blockchain s MXBAFBNEIFRRERERIBEARSR
traceability system c HEBARBHABIASEHEARED

e Educate business partners and employees on P
responsible sourcing

e Enhance green procurement policies and practices s MARER  BETXRE HFENFERNKE
for appliances, fixtures, delivery boxes and invoices KEBHREME R
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Responsible Sourcing Practice
- EERBRNEREMN

We continue to manage our supply chain in a responsible manner under our supplier management framework.

HPBEARERERERALR - BEMEIRHER -

Our Supplier Management Framework

HEGERER

Overseen by our cross-departmental Supplier Management Committee, we maintain a thorough supplier management
framework to govern our procurement process. A dedicated team, our Supplier Management Department, is responsible
for facilitating supply chain processes, including regular audits on procurement departments’ practices and procedures on
supplier selection, supplier verification and supplier assessment to ensure effective controls have been properly integrated
into our procurement process.

EEMPMHEREEZEENEET  ZMBENZENHEREEEIREERBERE - HENEEZEeSMAa R RE
HrEERE  SETHERRBAMERERIE  RENFGHIENTHMERF - UERABNZENEEDEEHEERN
REBRIET -

Our Supplier Management Framework !
HEREEESL

KN
<

Quotation & Tendering R1E & iB1Z

Objective: Ensure we select the supplier that best suits our requirements and ethical standards

B1g : BRIME LS ARMELMERBENHER

SUPPLIER i EREe s Invite tenders Evaluate tenders Al AHlE
SELECTION working group duten _— . —  VERIFICATION
HEEEE ARIBETEME — R R
Supplier Due Diligence it FEFS =&
Objective: Ensure we truly understand our suppliers and reduce suppliers’ non-performance risk
B ERRMEL T HFHERL R EHAERTEORR
Pass
Perform on-site visits Assess and score the suppliers Atk N Award contract
SUPPLIER BihER T in areas c:jf staff management, 7 BIAY
N production safety, ]
VERIFICATION 7 quality management, etc.
PR SR Interview suppliers | RIEREIERTS  GEST SEEeroh
(H g—% Mf N [l , 2 ﬁﬁﬁqi % nﬁ N .
R BE - EERE  REEERENN e~ IR
TEHE

Regular Assessment & 5T{4

A\ 4

Objective: Ensure continuous improvement of supplier performance

B RRERRARELRS

Above certain
Quarterly review of rating Recognition for the

production suppliers R E AR best suppliers
EEREEEERS

SUPPLIER
ENGAGEMENT

Rate the suppliers N =
from Grade A to 7 RIEREMER

IHEREE Grade E —
Annual review of DAZE#R Offer training to suppliers or
non-production RIEEETAR N c!iminate unqualified suppliers
suppliers pelow certain BRI
i rating
FEEHRERFERS (BRI R EEHIBIRR
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Safeguarding Human Rights along the Supply Chain
EMEEPREARE

We are committed to addressing human rights impacts along our supply chain. Our multi-pronged approach ensures that
we are protecting human rights in the gold and diamond supply chain:

HOBANFREEEDOAERE - UZEBETHARN - BREESEROHEEREARE

Developing a Sustainability Strategy

GRS e
“Responsible Sourcing” is 6ne of our four priority areas
Strengthening of [EEFE| ANAEHEHE— e
AML Policies and Procedures Sanctions Compliance
g R ERBRRE R BRETHEER
Strengthen our'AML risk control Commit to identify'ing, mitigating and

managing the risk of sanction violations
and complying with the relevant
economic and trade sanctions laws in
all jurisdictions in which we operate

measures in our operations and supply
chain as most of the human rights risks
in the jewellery supply chain may be
linked to money laundering activities
HRIRE ARSI ARERR - ﬁpiﬁi BOER - ERNERERHR RS -
HEEFDEE - Iﬁtﬁzﬁﬁﬂ?ﬁﬁ”* YHEEEMENRBERAEERES
HIESEH RO 8RR I HE Safeguarding HERRBENE 5 HEER

Human Rights
REEAR

Adhering to Implementing
International Industry Standards Supplier Management Framework
BIEBRTERE HITHEREEER
Kimberley Process; Dé Beers’ Best Practice Part of the process ‘is a regular supplier
Principles; “Code of Practices” of the Responsible assessment, which includes audits on human
Jewellery Council rights related issues
SRFIREZETE ) De Beers&E HESE LG
(REHESTR)  EEKREZES (REER) BREEZAERBSESRE

Enhancing Code of Conduct and Due Diligence for Precious Metal Suppliers

MmEELEUEEEANSHAS

As part of our commitment to improving the supplier Code of Conduct, we introduced a specific Code of Conduct for
Precious Metal Suppliers (“the Code"), which is applicable to the precious metal suppliers with which we deal directly.
We expect these precious metal providers to take appropriate measures for monitoring their supply chains and to act
in compliance with the applicable legal provisions, while we rely on the bullion exchanges with which we trade to carry
out due diligence processes with their precious metal refiners and providers. The Code is comprised of requirements on
prohibition of corruption and bribery, prohibition of child labour, employee health and safety and environmental protection.
Precious metal suppliers are required to provide information on (but not limited to):

High risk countries from which materials have originated, been purchased from or transported through

The form of the materials supplied (i.e. virgin, recycled, grandfathered, etc.)

Counterparties that are active in high risks activities

Politically exposed persons from whom materials have been sourced

Their business operations and freighters

HMFEREERBNECBHER TUEBHERTR  UBTHSHERNTRERNEARENEZ R - HMFEEL
BEBMER - SLREUE B iR B F’Efz@ Wi T EAHDERMBRP] - EUpREF - RAITMEKEERMZXZNESBL S
MECEBRREMHEERRATERAS - TARNREERILEEER BT  RESTIRERLZE - URETRERE
FE2R - BELBHERMVARKEBETRL) LU TER

MEERE  BARIEHEBSBER

HEMEOER (BIRG - Bl EFEE)

A BRI B RROE B A E R

eBoa ANMERE YR

HEBLBENEEBRNK
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Responsibly Sourced Diamonds

- 2
EREEMRBER i
B2
We continue to implement various initiatives to ensure that the diamonds we source are natural, “conflict free” and traceable. 5
BMFEHITZEEE  BREA (TR RJEBHRRNER - ®
8z
e
Kimberley Process Certification Scheme Collaborating with Industry Leaders 1k
SHARRRE T RTRABELE 27
g
We continue to collaborate with global peers in We continue our collaboration with the Tracr™ platform §
complying with the requirements of the Kimberley in working with the industry to further enhance é
Process during the process of sale, purchase and diamond traceability, and we act as a leader in fostering s
transport of both rough and polished diamonds the implementation of the platform in Asia.
h h "conflict-free” i " . " . ® e
0 e that t| - °°”_"it_ree KS_”';‘gT”t RIBEETacrME A A1E - BBIE R — S RBRE 2|2
procedures are |mp em.en ed to main alm OltJI’ @ erley BN - SRR TN T AR e . o 3
Process records, including the warranties, invoices and 4“::1‘ 2
receipts as well as proof of Kimberley handling for all ;:*j g
* 3
transactions involving rough and processed diamonds. C [: E
Responsible Jewellery Council (“RJC” 3
BMERRRATEE EHE  KE - DRBRES . pI oA E = B y ( )
SEEREEELRCEEE [THER] c4a | AAARXERSR e
v I 57 F2 B koo I LA BR 18 B~ 1752 5 - . . L Mg
2 1A T:J ’:': ke f‘ﬁ ﬁiz%miﬂﬁ BEFRRE Our subsidiary CTF Diamond Trading Company Limited w3
\\E'\“:'”\(, ;ﬂa‘i%‘ N . . g | @
£ ijﬁa?f% RIAR 5 # HSZTJ% R has been a Diamond trader and/or cutter and polisher e
PSS EANREEEEAELRRINIELNRS - RJC member since 2010 g

BB RARARELESERARF - 20106 —E2
BEENEXZERBOBE SR/ RITER - RIWLEKE -

S8y

N
W

S
=)

T MARK: To Tell the Truth
M E T ZE/TMARK

We continue to foster traceable diamonds through our iconic T MARK brand that, with advanced technology, offers
customers instant access to a diamond grading report and provides additional trust through our insurance protection.

EL 20 -

ABojouyda) g uoneaouu| ‘diysuewsyel)

BMGEEEBREAFMTMARKRE ETEPNELESR
EFRE  UEBRBRRERE  BEEOHHNZL -

o

ZmERARENRN  EEFIBIRSHEBER

Traceability of the diamond through the Blockchain-enabled digital GIA certificate
T MARK mobile app via T MARK mobile app | 2
ElIS]
ZEBT MARKF#E AR B A RIE ZEBT MARKFHERRES  EREREEE ﬁ 5
BRETEE = o
SE E
>
Insurance protection for customers on Third party certification by SGS on %
T MARK products T MARK's integrity and traceability §
RERNT MARKE R iR ERIBRE SGSAT MARK T EER K EHRFRM -

E i

e &
> s
= dk:
Experience the T MARK journey &

EE5T MARKKIZ
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https://www.chowtaifooktmark.com/
https://www.chowtaifooktmark.com/

We have around 6,000 suppliers globally, and we have been devoting endless efforts in building a lasting relationship with
them. We have various initiatives in place to engage our suppliers regularly such as surveys and supplier engagement
meetings. Apart from these regular efforts, we organised two large scale supplier conferences in FY2020.

BM—EZ AT H  BE26,0005RHER  EUBANGERE - RANEsAERMEREREREZREN
EHEMAER R o RUL 2o - BAN2020 F R T MIGRENHEEHAE -

Our Annual Conferences with Suppliers
FEHERAS

Q.
v

April and May 2019, we invited our key suppliers to join us at our annual supplier
| nconferences which were held in both Mainland China and Hong Kong, China. Our
Group’s management recognised high-performing suppliers and communicated our
expectations for the following year. We also outlined our Sustainability Strategy and supply
chain management approach to suppliers. The conferences enabled us to strengthen our
mutual understanding with suppliers through this interactive platform, which allowed us to
further our collaboration in achieving a sustainable future.

> FIR2019F4A KGR ARBFZTERHEFISMOBNETEALK PR BRETHNFE

HEBAS -SEEEEESLREXRRECNHED  AEERMRFUHEFNHE -

BEMTABATHAEFEEN I SERREBNEREEELH - RMNELSSIEELEDH
FE - IMREMEENEETR  REARE-—SEHFE BRAUBFERRK -
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ke

CRAFTSMANSHIP |

& TECHNOLO

& 2

17 Pemcesws
FORTHEGOALS

2

Material topics EEMHRE

Preservation of traditional
craftsmanship with innovation and
technology

BERIEMZERIH

Fostering creativity in jewellery design
RERERTHNAIE

Promotion of jewellery heritage and
culture

HEBIRBEERMNML

25 Sustainability Report 2020 A /&R %

I\\‘

I\

Preserving traditional craftsmanship while fostering future
technology and innovation

BEREHRIE R2BERMAIN

\‘\*

Why I matters?

As the disruptive technology revolution has begun in the
jewellery industry, the culture of innovation is crucial for
driving progress and change. At the same time, as we
boast a long history and are experienced in our craft,
we shoulder the responsibility of preserving traditional
craftsmanship for generations to come.

BEEENNREGHEFBRER AN HEDHESD

NBEZHEE - BUEK  BMARFLKANELAEENTE
iy BREBABBANEMRX HERKTIESUHEALEAE -

Mr. Corentin Quideau 5t 4

Founder of Corentin Quideau Consulting and Strategic Advisor

of Madison Trading Partners

Corentin Quideau Consulting &l #% A & Madison Trading Partners B &

The essence of craftsmanship is about maintaining ancient traditions and
being able to transmit and transform them with innovation. The more you
master the techniques, the more you are able to free your mind and spirit.

TERREENRERLENGE - WEESHBRIF > BHNIEITE - 2N
Rtz RMNBERTEEFNBH -

Apart from talent and luck, diligence, professionalism and a positive
attitude are even more important. As a jewellery craftsman in a profession
which relies on 70% of craftsmanship and 30% of innovation, hardworking
is the only way towards success.

tEiEdERER -  PERNRHE « HENRERNES - BRKBTIE2NSE
AL #SERITZ2M=53R1% - B NJ 2N _ZEP -

Mr. Chen Qi-Liang BR&E R %4

Young artisan, Chow Tai Fook Jewellery Group and the Winner of Silver medal
in the Jewellery Trade of the 45" WorldSkills Competition
ARAEHREEEFE IR RFI5ETRAEERBERESE

202960al BIER ...

To promote cross-generational craftsmanship, innovation, and technology in the industry
and to cultivate the artisanal spirit of perseverance with 10 million people through mass
engagement initiatives and in-depth experiential programmes.

RETEANNBRIEER - AIFNEN - BBARETHNRANERTE > @1,0008B ABERR
TEME LS o

FY2020 Highlights B SR 482 ..

2720000 i1 15452 84,019 %D

Number of participants in mass Number of participants in in-depth Number of hours of in-depth
engagement activities experiential programmes experiential programmes

REEENS 0 e b BB A B RARERRETEI 205 AB RN EINEE

Short-term Plans B BAE Bl ...

ERENARSERET

0
g

* Engage customers and the general public in jewellery o EIBAIFTIERS -
craftsmanship and culture via innovative media i gld

e Establish a Chow Tai Fook corporate history archive « BUBAABALES R ERES

and organise exhibitions
e Cultivate young talent through Loupe’s Design FHEVBE S At BB R FRAS

Residency Programme o ELoupek WH R A B AL R - 4
e Develop Loupe Jewellery Academy into a regional B TEATRE A A
reputable institute for nurturing top jewellery talent l ¥
e Apply technology and innovation to elevate o MBRHEAN  EATEKFLEREHEH
craftsmanship and enable customisation capability #Y BE

y

e jAiAlLoupesk
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Cross-generational Craftsmanship
- BRIE

We continue to nurture future talent within the jewellery industry and promote cross-generational
craftsmanship through the Loupe platform, in addition to participating in global events and competitions.

B2 EBFIDEB ML BN - BPITSEERERBETENRERAS » BBLoupeF AREBKTE -

Loupe

At Loupe in PMQ, Central, Hong Kong, we continued our efforts in fostering cross-generational
craftsmanship exchanges for our 37 designers in-residence through the Loupe Design Residency
Programme since its launch in 2017 Cumulatively, 109 public workshops and seminars have been
organised at Loupe since 2017.

[=]
B2017F SHBIBIR LK « M EEFIRPMQIT ALY #Loupe/ S5 5 B Loupesk s AIBHE 8] - 5] Learm more about Loupe
HTE R TER © B20174F  Loupe 2R T 10055 AR TIEH BRI & o [=% T BLoupeE %

Loupe Jewellery Academy
Loupe ¥k E & £z

).

R

Jewellery Academy was inaugurated in June 2019 with the mission of nurturing
I_O U efuture talent for the jewellery industry and fostering cross-generational
craftsmanship. The Academy collaborated with Haute Ecole de Joaillerie (“HEJ”) from
France in developing the course materials. During the first semester, 12 designers from our
Group attended an intensive six-week course, which offered the designers an inspirational
learning experience, and enabled them to think outside of the box. The Academy will offer
more diverse training opportunities including a curriculum in “Jewellery

Crafting’; “Marketing and Sales” as well as training partnerships with the
GIA in the near future.

HREMERN2019F6 AR - EEBERETERARATR
LO U eﬁ?&_ﬂ’%ﬁlg o TR BAE B RS & % E 2% Haute Ecole
de Joaillerie5fF » MBREHM - EE—ES2H  SEMN12E8RFTMSMT
RHABENBERE  ERAMBLETRE  URERBERNEZLR - B
BRESTEINIRE > 81F [HRETE | k [EEEHEE | R ESEFAER
BHGIA - REEIIRRE -

Young Artisans’ Achievement

FRIENAF

V\/ participated in the 45" WorldSkills Competition in August 2019.
eln the competition, our young artisans, Mr. Chen Qi-Liang and
Mr.Chan Wing-Long from the Master Studio of Chow Tai Fook demonstrated
our best craftsmanship spirit to the world, and achieved an all-time record
among Chinese participants by winning the Silver medal in jewellery
trade and the Medallion for Excellence respectively. The achievement of
our young artisans demonstrated the Group's craftsmanship standard and
capability to the world.

N FIA2019F 8B 2N T 45 RFHEAE - AABHEEEANIEENFRIEFRT SR
FRekEA > HERALBRIOAH AR IHEBEHNTIERY Y9 RESHRELBHENERE

AITHESEENE LEE - HMFEIEMNRR  AHRRRHEBEN TEKFMED
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https://www.loupe.com.hk
https://www.loupe.com.hk/tc/home

Mr.Wong Siu-Kee, Kent EEEE£4

Managing Director and Member of Sustainability Committee,
Chow Tai Fook Jewellery Group
AREHRBEEEEFLEERIFERREZESXE

N\

Our new generation of artisans will continue to contribute in
elevating the industry to the next level.

EMH— KNI ERESEFEEM EORHEES —BE-

It was our greatest honour to represent the Group and to
participate in such an eye-opening international contest. During
the competition, we were also able to interact with young
challengers from all over the world.

REZDURZTEB2NEBAPAKXMRRNEERERS - 8
h HP=GERRKBERSMNFEFERBE SN -

i

\ - e——
Mr. Chen Qi-Liang and Mr. Chan Wing-Long “fl)s“E: f

PR 4 R PRk BASE & =
Young artisans, Chow Tai Fook Jewellery Group ' \"
AAERREEREFETIR

Q.
¢

| addition, two of our Loupe’s Designers-in-Residence, Ms. Maureen
nHung and Ms. Connie Tang created the upcycled brand “W;nk” by
making hand-carved jewellery from plastic waste. Their innovation was
recognised and won the highest honour “Best Design Award” at the 2"
“Heavenly Award” in 2019. This recognition further enhanced public
awareness of jewellery upcycling.

SN MifzLoupeBt5 sk st fiMaureen HungZ £#1Connie TangZ + » A
JJ: BREENMEFIMRAEH  YARARBERE [Wnkl - #MNAIE
BERT > WH2019FE=fa [ RIT%] hRE [RERGR] BEkKE - 58
ENE—SRATOAREKBEARBENRSE -
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Transforming Jewellery Production with Technology
- UBRRERELE

Embracing Industry 4.0 to Enable Customisation for Customers

MIR40ERBEEEH S

We have adopted an industry 4.0 framework to enable us to transform our conventional manufacturing model into a
Customer-to-Manufactory (“C2M") approach. One of our major applications is the Digital Twin model, which simulates

an optimal production flow, allowing for more flexible production processes. We also use automated guide vehicles
("AGV") in our production process to assist artisans in receiving materials and transporting the finished products, which
saves on manual transportation and paperwork. Industry 4.0 is expected to bring numerous benefits such as enhancing
customisation and enabling us to better match customers’ preferences. Currently, we are piloting our industry 4.0
applications at our C2M experience centre, which is a platform for our customers to experience our D-ONE customisation.

BPRAIR40ER  BESNEERXEER [BEE I/ (C2M) - Hd - HME2EM [BEELE | B3 BESE
MAEERE  EEERREERE - RMATREERRTEREPE S| EREY TEREDHMERKR @ EMEE A TEHN
XETF - Hef TRA OB REFENEL AR - BARMEERZLAERTNEN - BAT HAEECZMEERLH L
AATX4.0EMBIEF - EETEBRD-ONEEHIFA -

D-ONE Customisation Procedures
D-ONE E#IE 7

Jewellery setting and Product Online 4 Production Delivery within
diamond selection personalisation payment 24 hours
— EBERBERANER — ECES — BEX — EEIFR — 24BN EH AT

Traditional Craftsmanship with Digital Precision
RERBEERIE

Traditional embossed and hollowed out crafts involve complicated crafting
techniques, which have relied on the dedicated skills of craftsmen. We adopted CNC
machining, an automated technology, to improve the traditional craft and hollowing
out process, which enabled us to overcome various technical challenges, reduce
reliance on the manual work of our craftsmen, improve precision and enhance our
production efficiency. CNC machining has also brought multiple supplementary
benefits, such as assisting in multi-layer craft production, and eliminating the visible
traces of machining, thereby fully reflecting the exquisiteness of our products.

BRHIREFEEN TERMBE SR  BRABIENEERN - RMKAE L
CNCINIHAM - UAEEHRTIENEZTH - BRMEZRSERMEEE - R KB
IFMAFIE  RABRELRSEERE - CNCHITEEARSZEIZERN
EETRF  BHRARTENNTRIFSZEMNGTE  TORROEROBHTE -
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Creating Traditional Craftsmanship Experiences

- RlEEsRIENER

Crafting Dreams
ELEE

Our Master Studio organised “Crafting Dreams”,
a project to promote our craftsmanship spirit and
skills. From 2017 to 2019, we organised 24 sessions
across different locations around the world, including
Mainland China, Hong Kong, China, Singapore and
France. Over 200,000 visitors participated in a variety
of activities such as master sharing sessions and

workshops.

BMOARMIEERET [EOEZ] HE @ LR
E R T BB RERE - |AIN2017EE 20195 83 -
ERBEAL - PRES - N - AR - BT
241 [ELEE | 5H - B20B R ELMT AMDE
SN SELIE I -

Craftsmanship Experience for Members
SETERRED

We organised the Nine Crafts Jewellery Workshop
for our members in Hong Kong. Experienced artisans
from our Master Studio attended the workshop in
Loupe to demonstrate the Nine Crafts. Our members
were able to experience the charm of traditional
craftsmanship, while having the opportunity to make
jewellery for themselves.

BMATENEEENT [MAKREIETHES] -
KA THEEHERLIE R Loupet) TS L R& LK
T# FRERXEGIENGEN  RASHELESHT
SUEE D o

“Treasure of the Time” Exhibition
[—#ath —ERK] BE

As part of our 90™ Anniversary Celebration, we organised the “Treasure of the Time" Exhibition at our CTF Brand Hall
in Shenzhen. A variety of works created by our master artisans and Loupe designers were exhibited, which guided
the participants to understand the aesthetic spirit of different eras over the last 90 years. Additionally, we displayed
the evolution of jewellery materials and styles to reflect the relationship between jewellery development and cultural

changes in the Greater China over the past 90 years.

E°’Tﬂllﬁﬁﬁﬁﬁi‘ﬂﬁ*5ﬁiﬁﬁﬁ’l [—HEsh —EsR] B
CBAXEEMOAFNEHz - EERIEE
Kﬁﬁii&IEﬁLoupe“?EﬁTEl{’FE’J&#E@W’EDD 5|48
SBETHRAEZOFIRABRMOESREM o 1Hih -
BMMBRRTHBEIOFRPEME - ZREWE MR
BWES  DURMKREFRAXCEBEZENBRER -
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To celebrate our 90" Anniversary,
we published a Chow Tai Fook
90" Anniversary Brand Book to
showcase our 90 years of creativity
and craftsmanship.

BEMBREANZI0ETF &M
BT CAKRKBIOREREE) -
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Material topics EEMHHE

Air quality

Carbon emissions and energy

B HE BRCAN BE R

Climate-related risks and impact
HEJEREENRRNZE
Waste

BEZEY)

Water
Rk
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Mr. Liam Salter %4
CEO, RESET Carbon
$HBIRTTHAAR

Environmental targets have to be co-owned by different units of the company and
not just the sustainability team. We need to make our staff motivated to deliver the
environmental KPlIs by translating them into a relevant language.
REBERAEZBRIGEZXREAE  MREEARBMIHRES - RIMNHAILRRER
iR > Bt s TIHERANES - et e fith PZEMBIR -

If natural resources are used more efficiently, we can live healthier lives and
respect the limits of the planet. We strive for growth while also being mindful of
the environmental impact of our activities and thus we need to apply resource
efficiency and carbon reduction to every step of our product and service lifecycle.
Members of our Champion group, who are from different business units and take
care of raw material procurement to sales, contribute their knowledge, experiences
and ideas to realise the goal of a higher resource efficiency and carbon reduction.

HMERBBONAXAER > PEBBRRNEN > 65 EIRNERMR - 3P EBR
BEROPE G REFTESBDRIRZNZE > Rt - HMNENEBRTE RGBT
& o R AR 75 2E on S I S E e - MWD KSERREE > KERHMRBUAZERE
FAREM - aRAD@E - ERNDRK - ABRBESHNERBEGEREEKBIR -

P

 3;.
/4
2029 Goal B

To achieve a reduction of at least 15% in our ecological footprint, namely greenhouse gas
intensity and water consumption intensity of the group, and waste generation intensity at our
production hubs by 2029 (2019 as the base year).

LL2019F BEEF > R2029F EREZH > IEEMNEERE  BKkEFE  UREEEMESEY
ZE 5 BEHED15% °

FY2020 Highlights Bt S 452

$FSCy B
1 Hectares \V 37 Eiffel Towers A
. AE PR35 SERR S /~\

Size of forest saved by using FSC certified e-commerce Stacked height of paper saved by our e-invoicing
delivery boxes initiative

EAFSCREMEN I F 21 X R EEA D EREFRIBEENRRELESE

Short-term Plans 52 A5t 2l

Mr. Ronald Ng REB5%E
Convener of Environmental Stewardship Champions, Chow Tai Fook Jewellery Group
ARBUREEERTRELEEEA

* Improve energy efficiency by upgrading equipment s FHRTFHAEHMMPATRENER - I8
and appliances at our production hubs and offices S B Y 35

e Extending the LCMP to our production hubs in e . ,
Shenzhen and Shunde o BIEMEEEHEZ RYIFMIEEEEREM

e Increase the rate of water recycling at the production e BEAEAMMBIRAKALE - WH/KESE L
hubs and install flow limiters on faucets ZHEETIK SR

e Reduce waste at the production hubs by various . FEOKEEEEE R
initiatives like gypsum recycling 557 RE

e Enhance green procurement policies and practices for ° bu%@é&%ﬁ CER BEFR ARSHRORBER
appliances, light fixtures, delivery boxes and invoices b Eas
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Environmental Management
RIREHE

We continue to maintain a suite of environmental policies and initiatives including, but not limited to, ISO 14001
Environmental Management Certification for the environmental management systems of all our production hubs in
Shenzhen, Shunde and Wuhan in Mainland China. Thanks to the hard work of our dedicated teams at our production hubs
and offices, we were delighted to be awarded various achievements in environmental sustainability in FY2020, which
included the Gold Label of WWF Hong Kong's LCMP various awards at Hong Kong Green Awards 2019 and a B rating for CDP.

B EEREBCRTENE - B2 ETRRISO 14001REEERE - AREAMEFY] - IBEEMEEMELEEMAIRREE
BX - 2BEEEMNRAZTEEZBBENE N - RAMR20200F - LERBAIBEZRETEMNZHEKR  HPaEERAR
(BB Eeg [EREEFTE BT (2028 £ [3BHE0EKRE2019] REBEZ ESE - LKECDPET [B] 54 -

Air Emissions Management

BRASREE 1

We have maintained various measures for the reduction of major air pollutants such as HCI,

NH;, NOx, SOx generating from moulding, ultrasonic cleaning and hard gold electroforming ;;,Iﬁa%dmsgtm

processes. We continue to implement modification measures in our production systems and

processes to reduce emissions of volatile organic compounds (“VOCs"). Emission monitoring

was conducted to obtain samples of pollutants such as NOx and SOx. In our production hub in _35

Wuhan, we continued to track the air emission treatment system and ventilation levels through

real-time surveillance systems. Throughout the reporting period, we complied with all air VOCs

emission laws and regulations applicable to the location of our production hubs. BRUEBRIEY
BRMEEERZEER - RO E AR - ﬁ%i&%iﬁ&ﬁ;‘i%%%lF“F)’TFZEEE’J@’tﬁ(HCI) :

KA (NH,) ~ REAW(NOX) * HELW(SOX)EXBERSLY - RMMEEREERSK Estimated annual reduction in

TF - EMEEER WRERREREERILE Y (VOCS) « B INe 28 Bk - IH&E air emissions after air emissions
treatment system upgrades at

A& A 1 (NOX) &mgmw $0x) #ﬁywm A RS REAARERSS SERALE oot

FﬁﬁiﬁmﬁﬁTjﬁﬁy/ffiﬁﬁfﬁﬂ" FR& - 1$u+l$/ﬁi E’]E‘?ﬁ

e

FY2020 %1

31

Air Emissions from Our Vehicles in Tonnes
UAMEEREARERNERFERE

Air Emissions from Production in Tonnes'

UAMHEREEENERFRE e

e
NOx &L 219 & M

SOx &AL 0.46

Dust )22 1.07 NOx S0x
Fluoride #Ut# 0.02 R wRien
Non-methane hydrocarbon 3EFR G 48 & 4,04 %

Lead and other compounds £ & E fth k& #1 0.002 - ~

VOCs BB A LA 2.86 e g
Hydrogen cyanide /L& 0.004 0 . 0 1 2

HCI EfE & 0.75 .
Ammonia & 0.02 BERT

1 These data are confined to air emissions from our production hubs and are calculated from result data from regular air sample tests

BUHRERREMEERNERER  TRETHRZRENAANERBETE

Sustainability Report 2020 A /&% R
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Water Resources Management

KEREE

Apart from maintaining the various water conservation measures, we introduced a new wastewater treatment system at
our production hub in Shunde this year. Utilising technologies like membrane bioreactor (“MBR"), the system is able to
process up to 300 tonnes of wastewater into clean water for our koi pond per day. We actively explore ways to reuse the
treated water in our manufacturing process.

BT AR SIASHRKNER  BRASFEIBREAERL  SIARHHNEBEKRERR - ZESNAREYRERSERMN - =
BEHS % 3 300MARE K FE AR F /K - HE MR ER - A EREMR - EEEBIZERELERIEAFK -

We continue to maintain the real-time online monitoring system for sewage discharge in our production hub in Wuhan.
Having implemented these stringent procedures, we have met all relevant legal requirements regarding sewage discharge.

BRMEENRRZEEEMFERASKERERGLEIRG  BEHEERENEERR  SRMUBUSAMERSKEREBEN
EREK

ﬁ \@g g;:;{tﬁeggg Recycling ,I_I—Ijﬁ

Automatically transmit discharge data
directly to the government via Radio
Frequency ("RF") signals
Moulding Precipitate gypsum effluent by EIBESSTIENY - A EEENEEE
fF)18 PAM, PAC and sodium hydroxide, AT

and filter through pressure il Ite >

Monitor sewage

Gold plating Purify cleansing water with @ discharge

e liquid filters O real-time online
RREEEERFEEZK ] BEHR EEESTK
: 71374

Electroforming Neutralise acidic liquid
process for hard gold RS MR B8 N
BeEETRF ‘

Discharge to municipal sewage
Ultrasonic cleaning Treat organic pollutants with treatment system in compliance
TRRRE biochemical or chemical agents with applicable legal requirements

AE St 2R BREEESEY RERREEENR - PRUTKER
, TI5/KER RS

Wastewater generated from
production proc

Wastewater pre-treatment N Monitor and report

Bk 7 EfENRE

EBREELENEK
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Water Consumption and Intensity
RKERZE

YoY change
El=4--2(4
9.69 W\
9.13/7 o
+ 608,829
100,
FY2019 FY2020

Note st

Water withdrawal from municipal
water supply (m?)
MEAKBRAE (LHXK)

s Water intensity (m®/HK$1 million revenue)
FKEBEE(ZAK/ GEEATEXE)

The data scope of FY2019 and FY2020 water use is expanded to include staff quarters. Significant increase in water intensity is due to a decrease in

our Group revenue.

20198 FAN2020 F K EMEBRBEBAZE THES - ENEEKARD - F/RBEEEREmERZEM -

Water Consumption by Function
RN THWAKE

1%
|

24% _

FY2020 B 5

Total £ =

549,989

m?3 3 5 oK

~ 75%

Wastewater Discharge and Intensity from Production

RELEBERNBAERREE

YoY change
El:4:-3(4
0.05
T 0w -20% |
o "
+ 425,991
-30%
P 11
376,417 247,204
49,574 48,923
FY2019 FY2020
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Production
® iz

Office

FINE

POS
TEH

PS Domestic wastewater (m?3)
HEEREK (L7 K)
Industrial wastewater (m?®)

® (k)

Production wastewater intensity
(m3/product manufactured)
FEBKBRE IR/ BHELEEER)
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Waste Management
BEEYERE

In treating hazardous waste generated from our production hubs, such as highly acidic and alkaline residuals, and
waste containing lead, we have employed qualified contractors to treat such waste in compliance with applicable legal
requirements to minimise the environmental impact. At our POS and offices, we are committed to making our best efforts
to reducing generations of non-hazardous waste such as packaging used for our products and unrecyclable paper through

initiatives including e-invoicing and other source reduction measures.

BMETEERNANE  TRREBNEEZER - RIPEELMAEENRERREE R SWEREEY  UREREHREN
T8 - RMBNEBEFERMEMFCDRERSK - RETERIRLZTEENBERERY - WERBRWEFIA A UK -

Waste from Production
RELEEBERNEREY

YoY change
B4

FY2019 FY2020

Hazardous waste (tonnes)

® apmy(am

General waste (tonnes)

® wmmwiam)
Note &+t :

FY2019 FY2020

Waste intensities BEEY % E

YoY change
Eil=4-14
YoY change
-10,
+ 864 +839 .:.E El2-3l4

g s #1150

+101

YoY change
[Eil:4-%(4

T

v3

FY2019 FY2020

FY2019 FY2020

P Hazardous waste intensity (g/product manufactured)
BEEEVRE (/SHBELEEER)

PS General waste intensity (g/product manufactured)
—REEVRE (/SHBELEEER)

Hazardous waste includes emulsions, mineral oil, inorganic cyanide, acid, alkali, surface treatment waste, lead and other compounds, wasted organic
solvent, copper and other waste. The scope of FY2019 and FY2020 data of some production hubs is expanded to include more categories of waste

from production (e.g. waste gypsum).

EEBREMEERICR Y h - ERECYEY - BREL - B RERIZEY - SBEY  BARAE - SWEDLEMEY - 20198 F
R20208 F— LA EFLONBBHERAZSEEESZRELERENENERA (WELT)

FY2020 # 5

Material Use
Y1 #HE A

13,2385 [ ]

1,405 7

1072L) 339 @)

Toner used Toner recycled Paper used Paper recycled
MY aERE mRERE HKREAE RO E
Note &t :

Material Use at Production
SEBERNYRER

\ v/

0 tonnes -
n N

1 tonnes
N

Data scope expanded to POS and included receipts

FRHERERITEEYEKIEAK

tonnes J
A

Paper wrap used at diamond
production

BREERBRM

34 | Sustainability Report 2020 A5 &3 R ik E

Plastic packaging used at
production

TEREBER

Wax used at production
FERE
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Combating Climate Change
- EHRE2M

With climate change likely to intensify in the coming decades, we are committed to mitigating the risks of climate change
under the guidance of our Sustainability Committee. We take our efforts seriously to reducing our greenhouse gas
("GHG") emissions and energy consumption, and set concrete GHG emissions reduction targets under our 2029 Goal.

RREAF - RIRE(LHEME - /it FMEAHEERZESHEET  BHERRGEECORER - RFBNRDEE
REFMNERERE  WAR2029FFA LT ARMEBERERFRR

Our Approach to Combating Climate Change
FE £ SR AR 844k 75 &

We support the recommendations made by TCFD', and disclose climate related information through CDP.
BAEFTCFD PR AR - WiEBCOPHEERIRMERMAER ©

Summary of Our Response to TCFD Recommendations
EETCFDEENRE

- Board oversight by Sustainability Committee with Sustainability Champions
Governance implementing policies and initiatives

BB EEOABNSERREESEE  YHIKEFRABNTREMED

Identify physical and transitional climate risks and climate opportunities
10-year Sustainability Strategy set with targets and action plans

B EBRBERKRR RS

BETFAFREREREE B IEMTEE S

Strategy

R

Identify and assess climate risks by risk management systems and

Risk Management materiality assessment at Group level, and through ISO 14001 at
AEEE production hubs

Risk management decisions made at Sustainability Committee with

implementation by relevant business units

FREERMNNERERERFNEZ LT - AREERLHISO 14001

7Bl AN FT Al SR Ao L B

ARFEREZESHITREBREEARR - WHBRESIPIRNT

Report on Scope 1, 2 and 3 GHG emissions annually

Nl Metrics and Targets Committed to reducing our GHG emissions intensity

EENRBE (per HK$1 million revenue) by 15% in 2029, compared to our 2019 baseline
7I Continuously report on our performance and review our target

SEREDET - 2M3MNEEREEHEN

BA2019F EEF AL - BB AN2029% - B EREBHWREE

(BFE&BTWA)BEIE15%

- FEERBEMAORRL R B F

Learn more by referring to our detailed response on our Group’s website. [= -d-':iE
THREZAARENFE  F2HEER - o

1 The Financial Stability Board Task Force on Climate-related Financial Disclosures (“TCFD") is a market-driven initiative, set up to develop a set of
recommendations for voluntary and consistent climate-related financial risk disclosures in mainstream filings.

SRIBTER B @ RIRERMM T E TIEAE(TCFD) A5 RMERKTE - HIE RS —EORZERY BRRREEZE -
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https://www.ctfjewellerygroup.com/en/sustainability/approach/practices.html
https://www.ctfjewellerygroup.com/tc/sustainability/approach/practices.html

SN CDP

DISCLOSURE INSIGHT ACTION

We disclosed relevant data and our
management approach to addressing
climate-related risks and opportunities

rating to the CDP, which enabled us to track
o our performance and progress in moving
2

towards a low-carbon operation.
. . . BMEEZRBEASENER A - MCDP
CDP Climate Change 2019 Questionnaire k B 1 4 B L B T - 35 7 B 3 1S
CDPRIZZ{LBEHRAE BHEBERBEETENRRNLER

Reducing Energy Consumption and Carbon Emissions

i 2 e TR iH ¥ 0 B BE B

In FY2020, we increased our efforts to reduce energy consumption and carbon emissions at our production hubs, such as
improving the energy efficiency of the air emission treatment systems at our production hub at\Wuhan, with an estimated
annual reduction in electricity use of 13,700 kWh.

The slight increase in our absolute GHG emissions are due to (i) an increase in electricity use at POS in Mainland China
during the first quarter of FY2020, and (i) an increase in number of tenants at our production hub in Wuhan, resulting in
higher electricity use. The significant increase in our GHG emissions and energy intensity can be attributed to a decrease
of our Group revenue.

HAFIR2020 M ERNHEAE N WD AEE MM B EEMBEEN - fltn : REAEEMIES TEREREERLED
BERR - AT B FRERAD 13,700 TREHMNAEE -

BEHBERBERERAEM  BAR()2020 M FE-FHEANMTEHNMAEELN : AR GHRELEERLNER
HEEN  GEAEREN - BRERBMELREE A AMREIE AT A S E R RERARD -

GHG Emissions and Intensity
RERBHERAREE

YoY change
itk g1t
1.07 T YYR
0 +18% |
o MO0
+0.2%
+ 60,461 + 60,566 + ° Scope 1 direct emissions (Tonne CO ,€)
PS Scope 2 indirect emissions (Tonne CO,¢e)
HE _MEER(AE_StiREE)
57686 58,072 P Scope 3 other indirect emissions (Torine CO.e)
HE=HAEEHER (A _atiREE)
- GHG intensity (Tonne CO,e/HK$1 million revenue)
BERBERE
/03 /79 (D= ELHE R/ SESETEER)
FY2019 FY2020
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GHG Emissions by Function
RYEATHNBEERBIER

14%
\

FY2020 &1 &
Total 2=

60,566

Tonne CO,e
P —EiREE

e
35%

Energy Consumption and Intensity
RRHEREE

YoY change
El=4:-114
77 BT TYR
° #17%|
o 7%
- [+]
+ 386,968 +384,134 o —0T%]
29,069 24,078
357218 359,493
681 563
FY2019 FY2020

Energy Consumption by Type

RE R B 2D W RERE
3.2% 0.1%
| [

FY2020 & 5

Total &=

3.1%

o

384,134

e
93.6%
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POS
TEH

Production

HEE

Office
F /NS

Direct energy consumption - Fuel (GJ)
HERSHERE - ME(Q))

Indirect energy consumption - Purchased
electricity (GJ)
i LIREFRE — FTEE 71 (GJ)

Direct energy consumption - Renewable (GJ)
BEEEHRE - BLERIR(G))

Energy intensity (GJ/HK$1 million revenue)
BEREE(G)/ BEEBLEEE)

Purchased electricity
FriEEh

Petrol
YU
Other fuel
H R

Renewable energy
AT A RER
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WWF Hong Kong's Low Carbon Manufacturing Programme
HERABA(BB)ESSRBRRETS

«

S
| recognition of our efforts in implementing carbon
n reduction plans at our production hub in Wuhan,

we were awarded a Gold Label under the LCMP.

:%Eié%i&%ﬁﬁ?r%ﬁtﬂ MEHEEXRE  BEM
R [MEmRETEESER] -

Green Future, We Do
B EBEWER

4

A

organised “Green Future, We Do” at our Shenzhen Headquarters to encourage
V\/e behavioural changes among employees around the office. More employees are
willing to switch off idled lighting and appliances, which resulted in a considerable reduction
in electricity consumption since September 2018.

N PIRRYIBIEBRT [EEWER] » UEBRLIZEETRETH - H2018FAFHMARE
BIZR  MRBZETTHHEMBENRARBRESRS  MAKXNRLHEE -

Notes on calculation methodologies 5t & 5 A ¢

a) Global warming potential values used for the calculation of GHG are from IPCC Fifth Assessment Report (AR5) (i.e. CH,:28; N,0:265).
BRFTEAEREN2IRARERERE (IPCCERRHERSE) (BICH, : 28 : N,0 : 265) ©

b) FY2020 Scope 1 emissions are direct GHG emissions from stationary and mobile sources that are owned or controlled by the Group. GHG emissions
by the combustion of diesel, unleaded petrol, towngas, and LPG are calculated based on Guidelines to Account for and Report on Greenhouse Gas
Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong. Emissions from combustion of piped
natural gas, piped coal gas and naphtha are calculated based on the UK Government's Greenhouse gas reporting: conversion factors 2019. Emission
from combustion of Acetylene is calculated based on the Carbon Audit Toolkit for Small and Medium Enterprises in Hong Kong.
202081 SFEE — B - RARNEEESR IEFINETE KB BRNEEEEREEMN - 598 - BipTh - BRERICAMRRERTELRNRZE RISHE -
TiRIE (BBEEY (HE  CERA/ARNWEZREHRREABRRERBRERS]) FEHK - BERAR - BEERIRAERREMEENHINE -
RIBEERBT CRERBRE - BIREF2019) (RAEXM)FHESE - MEZRRAELENHENE - AIRE (BB PP EEREATETR) FHEHR -

c) FY2020 Scope 2 emissions are indirect GHG emissions from the generation of purchased or acquired electricity and towngas consumed by the Group, and
were calculated based on the default factors provided by electricity providers in Hong Kong and Macau, Power Assets (0.81 CO,e kg/kWh), CLP (0.5 CO,e
kg/kwh), CEM(0.883 CO,e kg/kWh) and The Hong Kong and China Gas Company Limited (0.564 CO,e kg/unit). GHG emission by electricity purchased in
Mainland China in this report is calculated based on Mainland China grid emission factor in 2017 Baseline Emission Factors for Regional Power Grids in
China (simplified Chinese only).
2020 FEIE BN - RASEEAEBEIRGNENRER  EENHEBEREREHN  UREBEEBRMENHESRENEERTFHE -
BRE(0BIAT ZELIRERE/ TRE) - REBN (05T ZALRERE/ TRE) - RE(0.883Q T —ALME R/ TR MEBRELR(0.564 AT
—StikE R/ B c ARERPEAMBEE NNEEREHNE - ARB7TFERFEEFEEASHEEERFERRE FE -

d) FY2020 Scope 3 emissions are other indirect GHG emissions which are not included in Scope 2 emissions. GHG emissions by electricity used for fresh

water and sewage processing and methane gas generation at landfill due to disposal of paper waste are calculated based on Guidelines to Account for

and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong. FY2019

Scope 3 emissions are calculated and included in their GHG emissions.

20208 FEE =B - BT EIENEE MR - BRERAKASKOEMEENREREHNE - UK E RIS FOf HIEFTE £ 8

Fhimgs  DRE (EEREY (BE  AERAHARINEZERBHBBRZERBREES]) stHHEK - 2019 FHEE=0EM - EtELBRE

HR=EREBOHEMR -

FY2019 Scope 2 emissions data of Mainland China have been recalculated with a more accurate methodology and emission factors. The scope of

FY2019 and FY2020 GHG emissions and energy consumption is expanded to include diamond factory and staff quarters.

20198 F R B i A EB B — HEAR » DA ERER A RBERE T EFETE - 20198 F 20208 FHB EREBHM AR ERSE @ EEEREELRA R

BIES -

Energy conversion factors used for diesel, petrol, piped natural gas, piped coal gas, naphtha and LPG are from CDP Technical Note: Conversion of

fuel data to MWh. Energy consumption of towngas was calculated based on the formula provided by The Hong Kong and China Gas Company Limited.

Energy conversion factors used for acetylene is from Country Specific Net Calorific Values and CO, Emission Factors for use in the Annual Installation

Emissions Report-2013.

ARG - Tl - BERAR - BEER  ABRRREAHRANEEHERET - kE (COPERBRABBERBMWNhNEMTRE) (REREXR) - KR

WRFOEFE - ERBEEBPEREIERATMRHORAFE - BRZRNEEERET - e (FEREFNBEANEREEFRER SRR

HF2013) (RAHRXMR) °

g) 1 GJ TEE =277.778 kWh T E &

e

=
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https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2019
http://www.cityu.edu.hk/aerc/sme/images/sme_eng.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_Chinese_2010.pdf
link: https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2019
http://www.cityu.edu.hk/aerc/sme/images/sme_chi.pdf
http://www.tanjiaoyi.com/article-25419-1.html
http://www.tanjiaoyi.com/article-25419-1.html
http://www.tanjiaoyi.com/article-25419-1.html
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_Chinese_2010.pdf
https://b8f65cb373b1b7b15feb-c70d8ead6ced550b4d987d7c03fcdd1d.ssl.cf3.rackcdn.com/cms/guidance_docs/pdfs/000/000/477/original/CDP-Conversion-of-fuel-data-to-MWh.pdf?1479755175
https://b8f65cb373b1b7b15feb-c70d8ead6ced550b4d987d7c03fcdd1d.ssl.cf3.rackcdn.com/cms/guidance_docs/pdfs/000/000/477/original/CDP-Conversion-of-fuel-data-to-MWh.pdf?1479755175
https://www.epa.ie/pubs/reports/air/airemissions/Emission_Factors_%20for_2013%20V1121112013.pdf
https://www.epa.ie/pubs/reports/air/airemissions/Emission_Factors_%20for_2013%20V1121112013.pdf
https://b8f65cb373b1b7b15feb-c70d8ead6ced550b4d987d7c03fcdd1d.ssl.cf3.rackcdn.com/cms/guidance_docs/pdfs/000/000/477/original/CDP-Conversion-of-fuel-data-to-MWh.pdf?1479755175
https://www.epa.ie/pubs/reports/air/airemissions/Emission_Factors_%20for_2013%20V1121112013.pdf
https://www.epa.ie/pubs/reports/air/airemissions/Emission_Factors_%20for_2013%20V1121112013.pdf

Green Engagement with Customers

HEZNRARNE

As an increasing number of consumers become
environmentally conscious, we devoted efforts in
various fronts to demonstrate our environmental
commitment to our customers, and engaged them
to take part in our collective effort through various

initiatives.

BEEZHBERMIBRARE  RMAESTEY
S e

BE2N ABRFERREMEREN AR
ZHEY  BFEETHARMABTARERL—

FY2020 & %

801 D

Packaging material used for finished products

EmBRmME

Note #3t :

7 kg/HK$1 million revenue
[ }

A/ SEEBTLER

o
o

Packaging material intensity
BERYHEE

Data on packaging material is confined to paper bags and envelopes of select brands

YR EIRE R E RIS RR Rig 3

4

EBFER150BEFSCRENETHFE

hectares’
forest

N=EEev S

P EMR2020 EHRET 4

<% By using 1.5 million FSC certified e-commerce delivery boxes in FY2020, we saved

5

= the size of 2 5 standard football pitches
ENE2E B RIS E A

1 Estimation provided by supplier
hEEF R EE R
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Saving Paper with E-invoicing

37

EHETREHNRR

use of e-invoices since May 2018 has shortened
Th eour customers’ waiting time for paper invoices and
created the opportunity to raise customers’ awareness of
our resource conservation efforts. In FY2020, we achieved a
saving of 115.4 million pieces of A5 paper, which, if stacked,
would be the equivalent of 37 Eiffel Towers.

g 20185 AAEFREES  BEESHRERZINKERE
Do WHEBEHERABTHNERNZRE - R20208 F -
HMETE T1.1548RASHK - HIBAREE - HERI7TEKRIER
HiE o

Delivery Box Upcycling Campaign

<

ARBEREH

3

more than 100 participants.

\/\/ organised an upcycling campaign for our customers, encouraging
ethem to make arts and crafts with our FSC certified e-commerce

delivery boxes. The campaign reached over 300,000 people online with

N PERTARBERD  HBEFTEAFSCRENERBFTEMFL - 55
1005 BAL2M - ARSI TIOZEBALTHELAE -

HRBEKREIES

Upcycled Jewellery Workshop L?
o

.;"/_.

<«

>
hrough Loupe, We1 organised a number of upcycled
jewellery workshops for the public to make their own
jewellery accessories from recycled materials, including the
workshop held at the Hong Kong Green Day 2019, organised
by Green Council; and Loupe’s Gold Leaf Recycled Plastic

Earrings Workshop.

N MR Loupe R AREM T ZSHAMNBERE THES - A@WY
R EEHERS  SEHRREESN2019F5BE6 A EN)
TS - MK LoupeV £SEBA BB HEIR T -
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- PEOPLE EC
N

[t 17 Pemcesws
ECONONIC GROWTH FORTHEGOALS

i W D

Occupational health and safety
BEEREZ 2

Succession planning
HBAETTE

Training and career development
IR

Employee wellbeing
BINGLRE

Attracting and retention of talent
5| K B AE A
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-

ecent people-centric workplace
ellbeing in our community

ETRIRIR - WRELERAU

-ﬁ"

Why 1t matters’?

Our Employees & T

Investing in people over the next
decade or two will empower the
workforce to serve and produce
a new wealth for the economy
and society. Our workplace
will be transformed to retool
the employees of today and
to empower the employees of

tomorrow to create more value.

ERRI0E205F - RHERRAZ

L REETEE D AEBENGE
TRAME c RANTHERESLER
B LEBESANET - YETi
MEXNE RPRAEESEE -

Our Community # E

Emerging social trends will usher
in profound socioeconomic
changes, with which some
members of the community
might be ill-equipped to
cope. We act as a responsible
corporate citizen to promote
wellbeing through investing in
the community.

HENHEBREALELETR
RENTE  MUEBEN-—LEHER
BrEEELERL  RMAEARASE
MEXLAR  BRHEERAHE
R o

Ms. Anita Lai 25zt
Vice President, Hong Kong Disneyland Resort
A BETEEEERER A

A rule of thumb to help direct a company’s CSR effort is to go back to the core
values upheld by the founder. The senior management should be natural advocates
of the initiatives and set a good example for the employees to walk the talk.

SIAADHAERHEBEENA_ZP > 2DEINMRAMITUNERZLER - SR
%iﬂﬁ%ﬂ%bhﬂ@zﬁiﬁ%iﬁib CRELIBMUBEK 2BEe1 —REE-

Work and life are inseparable from interpersonal interaction, and CSR is a
key element of corporate sustainability. Encouragement from the Company’s
management can energise and foster employees’ participation in CSR activities,
therefore our active participation is very important.

T eSS A BR B B A0l 53 - E%i‘i SENERIVRERRNEAREE - FEABME
REkE - gEMBHRES TRAERHBSEED - RItEMNRRSRAFEEE -

Mr. Bobby Liu Bk 554
Executive Director and Member of Sustainability Committee, ;
Chow Tai Fook Jewellery Group \
EEANTEERTREZREEREE O

ARERE

2029 Goal BE

Our Employees ET

To cultivate a corporate culture that embraces employee development, diversity, inclusion,
employee wellbeing and family-friendly practices through intrapreneurship.

BEREREALESEY  BEERESTER  ZaHE BT 50RE  URFIERZFNHREL -

Our Community &
Volunteer service hours by employees increased by 30% by 2029
R2029%F » BETITHRTRBEEBIRA30% °

FY2020 Highlights B S 2 ...

660 25100 O 58

million
HKS$ 1,090 HEBT 77Q§
Average training hours Total volunteer service hours

Funding launched for supporting business partners in
per employee E TR

combating COVID-19
BB ITM TR BIRAEEHEN019E MR SH EHRKIEES

Short-term Plans S BAE Bl ...

e Foster intrapreneurship through various training and o FEBRTELEYIFEEE - (BEANDERE

experiential programmes

e | everage technology and innovation to help
employees to develop skills

e QOrganise a variety of different volunteering
experiences to attract employees to participate

® |nvite more external stakeholders to participate in
community programmes

MAEA AR - BB EB B T ERE

BRZBEIARNETRR  RaBET2M

BEEZ IR E 2 ML &S
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Employee Empowerment
- BIRE

Fair Employment Practices
2FHEBEA

Through the Employee Handbook and induction training, employees are well informed of the rights and benefits to which
they are entitled, such as compensation and dismissal, benefits and welfare, recruitment and promotion. We respect
equal opportunity and workplace diversity, which is reflected in our fair processes for staff recruitment, compensation,
training, transfer and promotion. Policies about prevention of child and forced labour and anti-discrimination are also
documented in our Company’s Best Practice Principles.

BTAEE (BTFM) MABEIN - O THRFMERE  BF  HREEASEEER  BRMEETSRENSZTHS
YERENQAFHETRE - H - 53 - FHREANRED - FEEHETHBHET - RREERSE - AEJARARE
B (RERETRD -

By Gender By Age
BRI 82 RERED

3%
21%
! 9% 30%

® ;e 67% - <

@ 3050

Male
o - > 50
P FY2020 &1 & -

Total Number of Employees

ETHAY
29,400 24% @

O OO Employee turnover rate

(AR[AR]AN BTk

AN A

By Geographical Region By Function

&g 8 5 RIS D
1% 0
- 16% 63%
POS
® iy
Mainland China 21% -
o rh B X 4 Office
® saz
Hong Kong, China
® and Macau, China Production
o B A K R BR P HE

Note &t :

Employee headcount and turnover data are confined to our Group's core and material business units in Mainland China, Hong Kong, China and
Macau, China

BT ABRRABBERNEBEETEAN - PEEEMHBERPINR O EEEBEMN
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Attracting Talent
w5l A7

We continue to build a workplace which is attractive for current and potential employees alike. We focus on enhancing
our reputation and positive image as a responsible employer to attract new talent and retain current employees through
various online and offline channels. Under our Employer Value Proposition (“EVP"), we are promoting our employer’s value

under three major aspects including a positive business prospect; product innovation and diversity; and an inclusive and
insightful workplace.

BMSERTH BT RRBEREESINITESN - RMARENNREREEFEINBEEREIATR WEBSER L
FMETRE W AT RBEREEL - RAARTIEEEIRALT =7 ERSEINEE  EEEIEANEBIR  Em
B R R - AR AR EARIEEARIS -
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Empowering Intrapreneurship
BAREEKBEED

In addition to our regular employee training programmes, we have committed to fostering a spirit of intrapreneurship
among our workforce. To this end, we organised a variety of initiatives to transform employees into self-motivated and
open-minded leaders, who act like entrepreneurs within our Group.

BT EMMB TR E - RATRNBREETORDEZIB - Bl - RABRTZHES  BETELRARNES - FHHB
B - KASBERNDRER -

[k ES

abessay\ s,uewuiey)

Global Innovation Award
AlEER -RBAHNBERRBTE

L
Toencourage innovation, we organised the Global Innovation

Award to motivate colleagues to being Chow Tai Fook role
models for innovation, who generate constructive ideas that offer
solutions to the challenges we are facing. In addition to cash prizes,
we will further support the awardees in translating their ideas into

ELT

viable solutions. ﬁu%@g
»

Mo BEAY  RAERT [AEER - BRAFRREEIE] - S i, 20/1/24
W RERBAAENAFSELRRY S  ARMEROKBRER o -

BRAR  -BRASRE  EMATFSE - SXESRESLEELRAT Bt
HIRRTT SR ©

Transforming Employees into Intrapreneurs
and Brand Ambassadors
BETEBRANCERRBEAE

4
\/\/ introduced new online platforms, namely the “CloudSales 365" and “My SmartBiz”,

efor all colleagues to run their own e-shop business, which will enable them to
promote products and offers to their connections, and earn commissions through successful
transactions, thereby igniting employees’ intrapreneural spirit and skills in utilising social
media for sales and marketing.

ﬁf‘l}ﬁ&i’%ﬁﬁ’ﬂ [E/365] M [LEE| KLEETS  HAERSEEECHNETHE @ &
MMEEREEEEEEZHAARASL REERDRETRIAE ETTEEELETYS

RE A A TRRETHENSENAEEEE R -

|

NS ETEESTE - MrEASEEERE

Q \

44 | Sustainability Report 2020 A5 &3 Rk E

(2L B

=28
dnoug Alajjemar %004 18] MOy IN0qy

EE Ao

Juswwwoy [eluuaua) InQ

>

B

HHHE

Buroinog 8|qisuodsay

E R84

ABojouyda)] R uoneaouu| ‘diysuewsyel)

W B

uonanpay uogie 1§ Auaiowy3 sainosay

WYY

pasnao4 ajdoay

30uBLIBA0Y 818100107



Be 3 Stas e

"located in our Shenzhen Headquarters, is an unbounded co-working
S | a S h environment that aims to transform our employees to become “Slashies”,
who possess skills and innovative ideas for multiple careers. Our employees are welcome
to join regular workshops, seminars and funfairs to spark inspiration and creativity in their
career and life. For instance, they learnt essential skills in becoming “KOLs” from film
editing and make-up classes offered at Slash.

rSl h RREFRINER  REERITENAZTIZER  SERESEIRABFTSZEEE
aS | BEERABIFBAEH [Slash—ik] - EIAIEHSMIFY M ENEZFES -
UMb MRS A AEE EMBRAAIE o fli0 - It SlashiZE M S S BB iLRE T 23 T

A THRBAN] MEARRIS -

Smart Learning App and Smart Talent App
(B2 R [8A] FREREN

Smart Learning app allows our employees to
O U r participate in online training anytime and anywhere,
and join events and seminars via live broadcast. We also
continue to leverage the SmartTalent app platform to empower
our employees by enhancing work efficiency and streamlining
operational processes through the app’s artificial intelligence
features for enhancing the effectiveness of shift scheduling in
estimating sales volume and customer flow via mobile devices.

N TE2 ] FHREARER  EETRERELRER EEEN

SEB RS c RMTEENAE [BA] EARA TS BET

BRELEXRMELCRERE - BREAAIER - [EA] RSP
KEMEEENEERE  #MEARBREEAF
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FY2020 % %

N7
S

1,928,200

Total training hours
TR

66 =9

Average training hours per employee
T B T TR E

46 | Sustainability Report 2020 Al &R RS

Our senior management and young
talents experienced the future of
retail through site visits and talks
during a three-day Greater Bay Area
field trip

BRERENMEEATRBH=XH
BREMERS  BRSBAGEE
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Employee Wellbeing
BETNELRE

We continued to commit to promoting workplace wellness through building a happy and healthy workforce. In FY2020, we
extended the Employee Assistance Programme from Mainland China to Hong Kong, China and Macau, China. It assists
employees in addressing stress and anxiety at work and in their personal life through various counselling services and
staff wellness programmes. In promoting a healthy lifestyle, we constructed a gym room at the Shenzhen Headquarters,
and organised sports activities such as a charity run and football matches for employees. Additionally, we promoted
workplace diversity through initiatives such as providing breastfeeding rooms and celebrating International Women's Day.

BPBNBE @R IREMERNE TEB - REBISEE - 3
PR2020814F - B TR &M B NERZ P REE SN E
MRFY - SHEEBEREA ARG MERES - BBE THRTIE
FEANEEEDMEE - BEERREE - HARRIIAEE
RETRSE UABTERAZNMERLESREREED -
s - BTREBTIRBEMNENER G LHEFEE @ 4
LM ITIERE -

Our senior management hosted livestreaming sessions to
engage with our employees and boost their morale during
the COVID-19 pandemic

20198 mEREHRH  SESREEEAEMLLEE - &
BTREER  URELH -

Precautionary Measures against COVID-19 Pandemic
i ¥2019B R m S Z 5 ML it

Since the outbreak of COVID-19, we have taken necessary precautionary measures to

&
<

safeguard our employees from the threat. We implemented flexible working schedules
to allow employees to extend their leaves, and adopted flexible working hours and locations
such as working from home. We also organised the global purchase of face masks and
sanitising packages for employees who resumed duties, and assisted employees and
their families who faced challenges in accessing medical treatment by arranging joint
medical services to provide online video consultation services for colleagues. In addition,
we leveraged the online sales platforms “CloudSales 365” and “My SmartBiz” to enable
employees in securing alternative income amid the impact on store businesses, and more
importantly, sending personalised messages to their family and friends during difficult
times.

At our POS, we implemented sanitising measures for employees, taking readings of
employees’ body temperatures, and arranged employees to go for immediate medical
treatment should their body temperature exceed 37.3 €. At our Wuhan Jewellery Park, we
worked closely with the local government in taking stringent precautionary measures, for
instance, suspending operations temporarily; taking daily readings of employees’ body
temperatures; attaching a protective layer covering lift buttons, which is sterilised regularly
and changed daily; installing automatic hand sterilising machines; and monitoring the
health of employees and their family members.
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o™

Regarding measures supporting business partners, we introduced the “Franchisee Support
Policy”, and launched a funding of over HK$1,090 million to alleviate the operating pressure
of franchised stores and partners. Under the supporting fund, various measures were
implemented such as waiving penalty for late settlement of purchases, extending extra
credit period for half a year, and reduction of service fee for up to three quarters.

E 2019 MmFBIRE LR » RMERBAARH L ETREER  REETRZHE - RMNET T
ZH - AHFETERMKER - LRABM EHRERGE > IERTESRE - RATREETHN
BT RESMERBHOSIESE  TAAREERNENS TRERE - RHEA LREHEARS
o HMFE [Em365] M [EEE| RLEETE  BETREEHERIFENKR » BA
HAW AR - EEENR - EbMER AR EERBAL

BMREEHRETERESER - XRMMERER - HEBRBEBE7.3C  RMSLARIXRE -
EREXEXER  RMESHERS - KW TBRENRMGER - fINERELEE SRRET
ERE THHSUSAERCEHRALREE ZEABESEFERE  UREZREIRIEN
AR ©

ERXESERHNER - BMERT (NBEFERKFEE) » URY THEIBE1,0908 BB THRE

S UEBNBENSEBHNKER) EEKBESRERRNIET » MBS
UEMBRERL R FAE  EEEREEXE  URBERE=ZZFNREE -

We set up an in-house face mask production
line leveraging our high standard dust-free
cleanroom technology at our production hub in
Shunde with a production capacity of around
100,000 face masks per day. Face masks
produced are for distribution to our employees
and for donation to communities in need.

HMEASREEEEERM - NIEEEEREN

BYBROSAELR  BRERLA100,000F -
GENOBSENBMETIRBETASENME -

We launched a charity sale campaign > GX_W
in Mainland China to support medical 4 g v
professionals with all proceeds going to : 4 E ",___/_, =1y
charity. G~ k _ W
o ., P : .
BMRPEAEREEZERY AR N ;;",.—,'
BEEEAR  FAERGERERS - R’ '/_‘*(-59,!('",
SRS T
Bao Bao Family Cherry Collection LY@ T i
REEE BIEREK ; >

We donated three ambulances to
hospitals and clinics in Wuhan and over
1 million face masks to different regions in
Mainland China to provide additional medical
support.

BARARENEEMDABEET —WKREE -
TAABERMHNZELRERE - ASECDE
AR RN E R IR -

“v

‘v
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Occupational Health and Safety (“0HS”)
- BXREREZEZ2((BRE]

We continued to create a safe working environment for our employees under the guidance
of our Occupational Safety and Health Policy, and implemented a suite of safety initiatives
including, but not limited to, the certification for OHSAS 18001: Occupational Health and Safety
Management, various emergency handling procedures and contingency plans in our production
hubs. Our Occupational Safety and Health Committee oversees the implementation of our OHS
measures. To enhance our employees’ safety awareness and achieve our goal of zero fatalities,
we organised various OHS trainings in FY2020 such as Fire Safety Training, Safety Production

Seminar of Yantian District and New Employee Induction Safety Training.

BEBEER (BELZ2EERR) WIESI T AETAEZE2NIERE  YRAEEMERT
—RHINZEHEME - BEATRMNOHSAS 18001 : BiXREHRLT2ERRE  SEBEZEERFM
EE - SENBEL2HRRZECAREERTRERNERBRL - ARSEINZZ2EHT
ERTHTHER - BAIR2020 F 89 7 ZEABLEIEI - EMZ2E)  HARREEE
Witg - URFABB I L2 -

Community Engagement
- HEZH

Under the guidance of our “Do Good" spirit, we continue to build long-term relationships with
the communities in which we operate. In FY2020, we engaged the community through a variety
of initiatives under different themes with different stakeholders. Major examples are highlighted
as follows:

# [Do Good] ¥i#HHET » HPEERGEMAENTE R REBR - 2020814 © BFIA
TRAMBNERR T TBZENOLREE - TERHWT -

aks20.175. 55 6,800 (5

FY2020 1 £

0

Number of work-related
fatalities

TEMERERIET AR

)

2171 &

Number of lost days due to work
injuries
THEmELN A

238 &

Injury rate per 1,000 employees
H1,0006 B THZEE

CHOW TAI FOOK

dogood

25,100 @9

Total amount of donations
BREsE

Total number of volunteer participants

BEIHAY & TIRTGAERT 8L
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Engaging with Business Partners

HEEBHESEF

Charity Sale at Supplier Conference
HEMASLERE

During our supplier conference in April 2019, a charity sale of
unique jewellery items was held. A total of around RMB 500,000
was raised for our Group'’s Charity Fund and SEE Foundation.

FE2019F4AMEER RS L RMETTBRNRERSEHE
EE REEESEESNMSEEAS A HBBH0E TARKEEZR -

Rainbow Promise

FH 2K

We continued to commit to a Rainbow Promise, an education
project to help children in a mountainous region of Mainland
China. We collaborated with the Huiyou Group, our business
partner, and travelled with the families of 10 Chow Tai Fook
members to a primary school in Fuping County in Shaanxi
Province, and donated hundreds of books to the schoolchildren.

BMEA TR 24]) EHERE - EPPEABILRRE - B
HEBEHEREEAE  ER+TEARNRETIRERE @ —RAE
RAEGETHEN /R YASERRHBEALEE -

Greening
AL 1T B

Combating Desertification with SEE Foundation
HSEEEeEgHRTEL

We continued our efforts in combating desertification in
Alxa, Inner Mongolia through our fourth participation in SEE
Foundation’s saxaul trees planting project for four days in April
2019. In addition to planting saxaul saplings, our volunteers
helped to install sand screens to protect the saplings from
sandstorms to increase their survival rate. We have planted more
than 72,000 saxaul saplings with SEE Foundation since 2016.

HFIN2019F48  BBENALESEEES S AHIAM
BHEEETE BEBHNERASTHEMNSENFEL -
AEMBEBENAGTR  BANEIKRTEESE  EHRHLE
DR LNRENEERZDEREE - B20164F 18 © KHESEEES S
At T T #BIB72,0001R B8 1 -

Tree Plantings and Coastal Clean-ups

BEEMERER

To help with restoring the natural environment, we also
organised various tree planting and coastal clean-up projects
across different regions in Mainland China and Hong Kong, China
in FY2020. Through hands-on experience, our volunteers have
become more aware of the importance of natural conservation.

BMABIEECEARE  R20200FEPBEAMMHEEE
TEME RS EEHNEREFEE - RANETEBRS
ER FREEBEREANEERN -

Dff
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Children
RE

Raising Awareness on Anti-kidnapping

RERARER

Our volunteers in southwestern China organised an anti-
kidnapping awareness raising event in May 2019, in which
children and their parents participated in a role-playing activity in
promoting safety measures against the kidnapping of children.

KRPEPEAEREOETL - R2019F5 B TIRE LM
EE O BETERAAETACHE  HMEMLEZEMRENLTR

i o - @ J—
: -
\ A
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Celebrating Children’s Day
BRRE

Our Tianjin volunteer team visited the Tianjin Children’s Welfare
Home on Children’s Day on 1 June 2019, and purchased arts and
crafts made by the children.

BAHREZTER - N2019F6 1B REHERKFIRERE
wAE > UHBE T RESUEFNTF TESR -

82UBUIBA0Y) 818100107

51

Donating Books with the Italian Consulate

ERANEEEERES

We collaborated with the Italian Consulate in Chongging in
establishing a “Love Library” in April 2019, which collected books
donated by the public. And in May 2019, we donated the books
to primary schoolchildren living in the mountainous region.

201948 » RFEEAFREEESHEAE B [BELEEE]
YWELNRBENBE - 2019658  BAEBEZEREA LR
/J\%iét o
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The Underprivileged
55 B

Do Good - Caring Action

[E - BIR « 78] 38

Since 2013, our volunteer team has been collaborating with
various NGOs in supporting the underprivileged, disabled and
elderly people in the community by providing caring services such
as visits, cleaning and repairs. Our effort in this programme was
recognised with an award for “Caring Company - Outstanding
Partnership Project Award 2019/20".

RIXEHEFHNEERE BRELKBERZXE  SEEIK
B2013%F « —HEZETEERIBAE  BHERD  BRMEEH
BERS - RMREENHNENHERR - WKE2019/20
FE [BRAREE — REBKEAESIE] -

Our Social Impact since Programme Launch in 2013
FTEIB2013F MR AR ENKE

=

862 <211 3,580

63 (B

Number of underprivileged people benefitted Number of elderly people served Number of NGOs we
from our cleaning and repair services with our visits collaborated with
SHERBRMEERBOHZT BEAR R EHE AR AELEREEE

Chow Tai Fook National Volunteer Day

AAEZEZTH

2EHETH — [F#]

National Volunteer Day - “Be a Guardian”

‘v
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2007, we established our volunteer team in Mainland China to foster employees’

nparticipation in community activities, and since 2011 have set the third Saturday of
every September as our Group’s National Volunteer Day to combine our voluntary efforts in
all regions in Mainland China.

During the National Volunteer Day 2019, our volunteers across various
regions in Mainland China assembled and committed to community
services under the theme “Be a Guardian” A variety of activities were
conducted such as visiting and donating to stray animal centres under
the activity “Guarding Animals” in the northwestern region; promoting
preservation of traditional cultural heritage under the activity “Guarding

Traditional Arts” in the southwestern region; and blood donation under the
“Guarding Life” in Shunde.

N FR2007 FEFBERMEARIELR - IMEESE T2 HETEES - 520115 -
EMESFAANE=FEL2H  EAEENEZEETLR  EHEMAHE
B9 TORBER —4R
HMFEZ2019FMEHETR - RETERBET - W [F#] A HREBRED - flo
A ERNR [FESY | B8 S2ELRBERRYHO . ArEtEREY [ FEER
2 | FH > RERBESRCEE ) IBERER [FEEw ]| BOFH -
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Appendix A: Sustainability Awards and Recognitions

- MEA IREERRERERER

Governance &4

3 BV B Y (294 B

dnolg Aiajjemar 3004 18] Moy 1N0Qy

9™ Asian Excellence Award 2019

- Best Investor Relations Company (Hong Kong)

- Asia’s Best CEO (Investor Relations) — Kent \Wong

- Asia’s Best CFO (Investor Relations) — Hamilton Cheng
- Best Investor Relations Professional — Danita On
FENEDMEBALE 2019

— REREEBREE(BE)

— DNRETBRES (REEHER) — BRE

— DNREEREUBRE(REERR) — PRER

— RERBEHEER — TRR

Listed Company Awards of Excellence 2019
- Main Board (Large-Cap)

LT RRIE AL 2019

— ER(KTE)

Listed Enterprises of the Year 2019

- Listed Enterprises of the Year

- Performance Award — Best Investor Relations

- Performance Award — Best Corporate Social Responsibility

FE w2019

— FE LhiE

— KRBT — HEREERMERRE
— REME — SRECEL ST A

ARC Awards 2019
- Silver Award (Interior Design: Jewellery)

ARCAK#£ 2019
— IRE(NERET - TRE)

Galaxy Awards 2019

- Bronze Award (Design — Annual Reports: Traditional — Asia/Pacific)

- Honors Award (Design — Covers: Annual Reports — Foils)

Galaxy A2 2019
— IREE(RRET — AMEERFR)
— RBHE (R — FIRIME)

iNOVA Awards 2019

- Bronze Award (Redesign/Relaunch: Stakeholder Communications)

iINOVAKX £ 2019
— REE(EHRA/ EFHEL - HHEER)

HKMA 2019 Best Annual Reports Awards
- Bronze Award (General Category)

AEAEREENS2019F HEFRLE
— AR (TR EEsE)

Hong Kong Sustainability Award 2018/19
- Certificate of Excellence (Large-sized Organisations)

BT EEE L 2018/19
— SR (KAL)

14" Annual W® Awards
- Silver Award (Website Features: Visual Appeal — Aesthetics)
- Silver Award (Online Video: Documentary — Short Form)

BT IEW3EE A 82
— REB(PUTNRE - RWEXR)
— RE(R LR - RBER)
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Corporate Governance Asia

TMEEER

Hong Kong Economic Journal
ERmE

Bloomberg Businessweek/Chinese Edition
EALTSEIERIVA D a

MerComm, Inc.

MerComm, Inc.

MerComm, Inc.

The Hong Kong Management Association
BEBEEENS

The Hong Kong Management Association
EEEREXGE

Academy of Interactive and Visual Arts
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Governance &34

[k ES

abessa| s,uewliey)

Hong Kong Environmental, Social and Governance Reporting Awards 2019

- Commendation (Best ESG Report — Large Cap)

- Commendation (Excellence in Environmental Disclosure)

EARE  HEREAMEAE 2019
— SR (BHEESGIRE 48 — AMH)
— EAT (S HIRERELR)

K - Design Award 2019

- Winner for the Sustainability Report 2019
K— &&&T A4 2019

— (AT EERME2019) EEE

2019 All-Asia Executive Team

- Developed Markets — Small & Midcap: Best Corporate Governance — 3™ place
- Developed Markets — Small & Midcap: Best ESG/SRI Metrics — 3 place

2019 £ [Z All - Asia Executive Team (TNE23E B ) HE1 745
— BERMS (P UTHE) — RECEER —BBEFR=F

— BERME (F/EHE) — RERR A REL/ MEEREREENEE — TERE=S

HERA

DESIGNSORI CO.,LTD

Institutional Investor

Social +&

82UBUIBA0Y) 818100107

Gold Award for Volunteer Service (Organisation)
ek — BB TEETR(ERE

Hong Kong Quality Assurance Agency — CSR Index Plus
BEARERER — HSEMHERIEH

10t Hong Kong Outstanding Corporate Citizenship Award
- Merit Award (Enterprise Category)
ETEBBHEHPEARE

— BEZ(EMER)

Caring Company

- Chow Tai Fook Jewellery Company Limited — 10 Years+
- Chow Tai Fook Jewellery Group Limited — 5 Years+

S ERE

— BAARBHELITARD A GEE10FHIAL)

— ARBHREEEBR AR (EESFHA L)

Social Welfare Department
HEENE

Hong Kong Quality Assurance Agency
BEEMERER

Hong Kong Productivity Council
BEEENCER

The Hong Kong Council of Social Service
BT EREHE

Environment BB

Hong Kong Green Awards 2019
- Corporate Green Governance Award — Grand Award

- Green Management Award — Corporate (Large Corporation) — Silver

- Green Purchaswi$e Award (Large Corporation) — Bronze

- Environmental, Health and Safety Award (Large Corporate) — Bronze

BB ERERE 2019

— hEFEERE — KK

— BEHRREERE — X (REDE) —RE
— PAERFREBE(REDR) —

— BRRERLEEEFRE(ARLE) —

Low Carbon Manufacturing Programme
- Gold Label

(EAREET 2

— BeEH
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Green Council
RIRRES

WWEF Hong Kong
HRER(EB)EeE®
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Appendix B: HKEx ESG Guide Content Index
— KskB: BB (ESGIE S RBRZES

Subject Areas, Aspects, General Disclosures and KPIs

TEHE  BE - —REERBEERIES

A. Environmental B35

Section

;)

Aspect A1: Emissions EEA1 : HHY

General
disclosure

—

KPI'A1.1

KPI'A1.2

KPI'A1.3

KPI'A1.4

KPI'A1.5

KPI'A1.6

Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste

BRAERMBEREHN  MARKRLHOES  EEREZTERYNELES
B : (a)BER ¢ k(D) BTHEITABEARFENBEERRTIHER

The types of emissions and respective emissions data

BEr e AR HE R EUR

Greenhouse gas emissions in total and intensity
BERBEINENREE

Total hazardous waste produced and intensity
FECEERENEERTE

Total non-hazardous waste produced and intensity
FEFEEFEENEERTE

Measures to mitigate emissions and results achieved
IR HE R E B e R TS AR R

How hazardous and non-hazardous wastes are handled, reduction
initiatives and results achieved

RBEEREZERYNTE  RIEELEENEBRAEKR

Aspect A2: Use of Resources BMHA2 : ERfEA

General
disclosure

—MRIKE

KPI'A2.1

KPI'A2.2

KPI A2.3

KPI A2.4

KPI'A2.5

Policies on the efficient use of resources, including energy, water and
other raw materials

BRERER(BIERLIR - K EEMERM ) HBER

Direct and/or indirect energy consumption by type in total and intensity
RERESNEER/ SEEEREREREE

Water consumption in total and intensity
BFERERTE

Energy use efficiency initiatives and results achieved
REIRME ke st BI R FTIS AR R

Whether there is any issue in sourcing water that is fit for purpose,
water efficiency initiatives and results achieved

SKEGE KR AT A EfaIRERE - AR IR T 7K ek ot 8 R PSR

Total packaging material used for finished products
SR DA BEMENEE
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Resource Efficiency and Carbon
Reduction

BRI KRR

Resource Efficiency and Carbon
Reduction

R Bk

Resource Efficiency and Carbon
Reduction

B RN ROk

Resource Efficiency and Carbon
Reduction

R MOk

Resource Efficiency and Carbon
Reduction

R Bk

Resource Efficiency and Carbon
Reduction

BR R Bk

Resource Efficiency and Carbon
Reduction

BR s KRk

Resource Efficiency and Carbon
Reduction

BR R Bk

Resource Efficiency and Carbon
Reduction

BR s Bk

Resource Efficiency and Carbon
Reduction

BRBE Bk

Resource Efficiency and Carbon
Reduction

B Rk SRR

Resource Efficiency and Carbon
Reduction

BR s Bk

31,
34-39

31

36-37

34

31,
35-38

34,
39-40

31-40

37

86

36-38

32-33

39
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Subject Areas, Aspects, General Disclosures and KPIs

FTEHR - BEH - —RINERBERERER

Section

E4:0)

Aspect A3: The Environment and Natural Resources BHA3 : RER XKARER

General Policies on minimising the issuer’s significant impact on the environment  Resource Efficiency and Carbon 31-40
disclosure  and natural resources Reduction
—RRIEE RIRETALIRBERRAERERERNZEOER B R SORR
KPI A3.1 The significant impacts of activities on the environment and natural
resources and the actions taken to manage them
EBRHHRBERANERNEAZERERRERERZ BT
B. Social Employment and Labour Practices /€8 &% T &R
Aspect B1: Employment EEB1 : {E{&
General Information on: (a) the policies; and (b) compliance with relevant laws  People Focused 42
disclosure  and regulations that have a significant impact on the issuer relating to BAA B
i compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination and other
benefits and welfare
BRFH LR E  BEREA  TERE - R FEHE 2ot RER
PAREAM B KRB : (a) B : R(b) BFHETABEAXENERER
p&sLlkEok-v el
KPI B1.1 Total workforce by gender, employment type, age group and People Focused 42
geographical region BAA B
RUER - BIEEE - FRAAR RMEE S RSB
Employee turnover rate & 8 fisk th &
KPI B1.2 Employee turnover rate by gender, age group and geographical region By gender R4 5125
RIER - FEAER R E &S HE B AL X Female % : 23%
Male 55 :  27%
By age group 1ZF# 4RI &5
<30: 41%
30-50 : 15%
> 50 : 19%
By geographical region %1% &5
Hong Kong and Macau &7 K2 : 1%
Mainland China # B A : 25%
By function #&1h4E 8|5
Production £ : 24%
POS Z&H : 24%
Office PJAE : 23%
Aspect B2: Health and Safety EEB2 : B#EHRZ2
General Information on: (a) the policies; and (b) compliance with relevant laws  People Focused 49
disclosure  and regulations that have a significant impact on the issuer relating to BUA B
i providing a safe working environment and protecting employees from

occupational hazards

FRRHEZE2TERERRBESRLBRELEEN - (QBK k()&
HETABEARTENBREE RAOIHNER

KPI B2.1 Number and rate of work-related fatalities
E TERERMIL T #) A B R b3

KPI B2.2 Lost days due to work injury
AIBIERTERE

KPI B2.3 Occupational health and safety measures adopted, how they are
implemented and monitored

BERER L2 - ARBRRITRESTA

56 = Sustainability Report 2020 A /BRI %

Occupational Health and Safety (“OHS")

BEEEERE ([BRE])
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Subject Areas, Aspects, General Disclosures and KPIs

FTEHR - BEH - —RINERBERERER

Aspect B3: Development and Training EEB3 : 5 & K 3Z 3

Section

E4:0)

General Policies on improving employees’ knowledge and skills for discharging  People Focused 44-46
disclosure  duties at work. Description of training activities BB
— MR BRRTHE B BT TR A Ak I BB O BUR - Ha S 3INES)
Employee Empowerment
BT A
KPI B3.2 The average training hours completed per employee by gender and  People Focused 46
employee category BB
RIERI RIEBERIES - BEEBTRZIINTFHRE
Aspect B4: Labour Standards EB4 : & T %8|
General Information on: (a) the policies; and (b) compliance with relevant laws  People Focused 42
disclosure  and regulations that have a significant impact on the issuer relating to BAA A
R preventing child or forced labour
BHMLE Takea A TH  (a) B« R(b)BTHEITABEAFZEMIERI  Fair Employment Practices
TER MR B AR AFHEEZER]
KPI B4.1 Measures to review employment practices to avoid child and forced
labour
IR TR HEAE Bl A1 e DAsBE 62 2 T Mo 45 T
KPI B4.2 Steps taken to eliminate such practices when discovered
BB RN ER A @B R TR 5
Operating Practices & Z &4l
Aspect B5: Supply Chain Management EEB5 : {{ESEEE
General Policies on managing environmental and social risks of supply chain Responsible Sourcing 21-24
disclosure g5 peg oo Rt @ EIRIR TR
— M
KPI B5.1 Number of suppliers by geographical region
i@ Bl o e 2 A
KPI B5.2 Practices relating to engaging suppliers, number of suppliers where
the practices are being implemented, how they are implemented and
monitored
FRAERHEERNED - MERTEBENNREREE - UREBEN
EERTE
Aspect B6: Product Responsibility BEB6 : Z=RE{T
General Information on:(a) the policies; and(b) compliance with relevant laws and ~ Corporate Governance 18-19
disclosure  regulations that have a significant impact on the issuer relating to health foseemss
— R and safety, advertising, labelling and privacy matters relating to products
and services provided and methods of redress
FRARMRHERNREHERELZS  ES  SERLBEEUARBR G E
8 : () BER « R (b) BFHEITABEATEREREERROIEER
KPI B6.2 Number of products and service-related complaints received and how  During the financial year, there were no 59

they are dealt with
BN E R RRISEILRE B A R E

57 = Sustainability Report 2020 A /BRI %

complaints related to product health and
safety, and privacy.

FPBFEEAN KSEYREEEEHRER
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Subject Areas, Aspects, General Disclosures and KPIs Section
TEHE  EH —REBERERERER =41}
KPI B6.3 Practices relating to observing and protecting intellectual property rights  Corporate Governance 18
HEoE RARFE AN B E R G RV 1B I TEER
We safeguard our intellectual property
(“IP") rights and, by regularly reviewing
and updating the Policies for I[P
Registration and Approval Procedures,
to ensure that our brands, designs and
technology are properly registered.
BAFURE R ERE - B BTE PR K E R
COBERTMEAS/HEFIEK) @ BR
BME @R - RET RS LA E X AR -
KPI B6.4 Quality assurance process and recall procedures Corporate Governance 19
EERTBIERERBYIET EES
KPI B6.5 Consumer data protection and privacy policies, how they are Corporate Governance 18
implemented and monitored psenmsn
HBEEMRERLBECE - URBERITRERGE
Aspect B7: Anti-corruption EEB7 : K&’
General Information on: (a) the policies; and (b) compliance with relevant laws and ~ Corporate Governance 18
disclosure  regulations that have a significant impact on the issuer relating to bribery, g
—E extortion, fraud and money laundering
BRAIEARR - $1R - MEFRERER - (a)BUK k(b)) ETHETABEAR  During the financial year, there were no
SR FERE AR IR ISR legal cases regarding corrupt practices
that were brought against the Group, nor
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought ~©ur eémployees.
against the issuer or its employees during the reporting period and the  ZAREIBEER @ NEERETE LTI &S K
outcomes of the cases (EABS{TAMNERRA -
FIERIANL BT ASEES RN ESEN R THARMGHEE RFAER
KPI B7.2 Preventive measures and whistle-blowing procedures, how they are
implemented and monitored
PrEafE e MR RAR T - A RABRAII T REER 0K
Community &
Aspect B8: Community Investment E[EIBS : i Eik&E
General Policies on community engagement to understand the needs of the =~ Community Engagement 49-52
disclosure  communities where the issuer operates and to ensure its activities take HERE
—epE into consideration the communities’ interests e
BRANMEZER T REEMELEFTENRREEEFHEE RERTZEMN
R
KPI B8.1 Focus areas of contribution
BT EEEE
KPI B8.2 Resources contributed to the focus area
EETHEMEBANEIR
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Appendix C: Ongoing Stakeholder Engagement Activities

- WEC: EEERNEHE2EHEE

Stakeholders 153 &

Customers
B

Employees
8T

Business partners
R

Industry associations
5k

Investors

REE

Media
H

NGOs
FEBATAE R

EXREE BB REE

e Social media

TR

o Customer hotlines and enquiry mailbox

BEREREHEE

® Group website

SEEh

Sustainability focus group and surveys

A ERRER MARMBEAE

Staff satisfaction survey

BETmEEAE

Staff grievance mailbox

8 TR

“Listen to Your Hearts” engagement programme
REELELTE

Sustainability interviews and surveys
AFEERGAREERAE

“Listen to Your Hearts” engagement programme
REELELTE

Business meetings

ESi

Group website

e Sustainability interviews and surveys
A RE R AL B SREE
Industry association activities and conferences
AR RS
* Group website
EEAE

Sustainability interviews and surveys
AR ERRD#RESHAE

Investor meetings, luncheons and visits
REEGH FTEGRER

Non-deal roadshows

HRZGEEH

Group website

SR

Company announcements and circulars
NCIVN=Y G

Investor Relations e-mailbox
REEBERETHME

Media interviews and visits
BEEHEERER

Press conferences/ live video webcast
FEme/ A LHRe

Company announcements and circulars
Press releases

ER

Group website

EEEL

Media e-mailbox

EEEFHAE

Sustainability interviews and surveys
AREE R ARBERAE

e Community and NGO activities
FEMFEB T RS S

59 = Sustainability Report 2020 A /&R E
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e CTF Club newsletter and membership activities

e Quality control on products
EmmE R

e Quality customer service
BE R RS

e Customer privacy
BEELRE

e Ethically responsible sourcing
BEEERE

Employee remuneration, benefits and wellbeing
STHM - BRI R & ORE

Training and career development

B R ER

Ethical business practices

EEIRST

Craftsmanship preservation and innovation

T 8qEA KA

Occupational health and safety
BEREFEETE

Ethical business practices
EEIRST

Quiality control on products
E B

Data protection

R 2RE

Corporate values and ethical business practices
EEBEREERT

Customer care

BEIR

Resource efficiency and carbon reduction

B R s ABROR

Business development, strategies and prospects
XBER - REBRATR

Branding and reputation

R e B

Corporate governance

EER

Ethical business practices

Talent attraction and retention

5| REBEANS
Resource efficiency
BR

Business development, strategies and prospects
AR - RERATS

Corporate governance

BEER

Community care

R EE

Corporate values and ethical business practices
EBEREERT
Employee wellbeing and diversity
BT & MERRZTHE
* Resource efficiency and carbon reduction
B Mok
e Community care
ttE R

CEES
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www.ctfjewellerygroup.com



