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INTRODUCTION

With the extension of trade friction between China and the United States and
the intensified market competition, China, prompted by such reverse, has
to accelerate its pace of industrial upgrading. Domestic enterprises are keen
to apply new technologies, such as the internet and big data, to accelerate
their transformation and upgrade, reduce costs and enhance efficiency. This
has ushered in a new period of development opportunities for the sector of
industrial internet in China. It has been widely accepted in the industry that
“China ushers in the golden age of the industrial internet”. HC Group Inc.
("HC Group” or the “Company”) and its subsidiaries (collectively referred as
the “Group” or “"we") continuously commit to enable traditional industries
with internet and data and work for its vision of being the leading industrial
internet group in the People’s Republic of China (the “PRC” or “China”). In
the process of developing its business, the Group also takes social impacts
into consideration and hence it consciously implemented a series of corporate
social responsibility programme to contribute to the community. The Group
firmly believes that it is the most effective way to create long-term value for
shareholders and other stakeholders.

The Group focuses on a number of areas, including environmental protection,
staff performance enhancement, community caring and poverty alleviation.
The Group also actively combats cybercrime and has established the HC
College to share business management experiences with the customers.
Through cooperation with the stakeholders, the Group aims to build a robust
and sustainable business environment.

BUSINESS OVERVIEW

The Group endeavours to become a leading industrial internet groups in the
PRC. Since its establishment in 1992, the Group has engaged in pragmatic
and robust development, managed to be listed on the GEM of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) in 2003 with its
stable performance and strength, and transferred its listing to the Main Board
of the Stock Exchange on 10 October 2014. In August 2017, the Group was
selected as a constituent stock for a number of index series by Hang Seng
Indexes Company Limited. As of 31 December 2019, the Group had expanded
its business to more than 100 cities nationwide, with branches established in
over ten cities and a service team of around 2,043 employees in total.

By focusing on and integrating advantageous resources, in 2019 the Group
established three business segments including technology-driven new retail,
smart industries as well as platform and corporate services, which has invested
and incubated several significant vertical “runways” and formulated a
comprehensive industrial internet ecosystem.

The Group focuses on the vertical tracks of industrial internet and stresses on
ecosystem construction, continues rolling out more and better products and
services to our customers, with improving capability of empowering traditional
industries and creating values for customers.
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INTRODUCTION, ENVIRONMENTAL, SOCIAL AND
GOVERNANCE POLICIES

This Environmental, Social and Governance Report (the “"ESG Report”)
summarises the environmental, social and governance (the “ESG”) initiatives,
plans and performance of the Group, and demonstrates its commitment to
sustainable development.

The Company is committed to becoming a leading group in industrial internet
in China, adhering to the management policies of sustainable environmental,
social and governance development. We are also committed to handling the
Group's environmental, social and governance affairs of the Group effectively
and responsibly, which becomes a core part of our business strategy. We
believe this is the key to our continued success in the future.

The ESG Governance Structure

During 2017, the Group established the ESG Task Force (the “Task Force”).
The Task Force comprises core members from different departments of the
Group and is responsible for collecting relevant information for our ESG aspects
for the preparation of the ESG Report. The Task Force reports to the board of
directors of the Company (the “Board”), assists in identifying and assessing
the Group’s ESG risks, and assesses the effectiveness of the Group’s ESG
internal control mechanism. The Task Force will also examine and assess our
performance in different aspects such as health and safety, labour standards,
and product responsibility in the ESG area. The Board sets the general
direction of the Group’s ESG strategy and ensures the effectiveness of ESG
risk control and internal control mechanism.

SCOPE OF REPORTING

The general disclosure and compliance issues in this report mainly covers
the principal subsidiaries of the Group in the three major operation units of
Beijing office, HC Household Appliances City (Shunde) and ZOL:

o Beijing office is the head office and principal place of business in the
PRC of the Group;

o HC Household Appliances City (Shunde) is mainly engaged in the pre-
sale of the 020 business exhibition centre in the PRC to third parties;
and

e ZOL mainly integrates offline and online retail of electronics products by
leveraging big data and internet technology, and links up various parties
of technology industrial chain to provide online marketing services.
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Unless specified otherwise, the disclosure scope of the Environmental Key
Performance Indicators section of this report covers the Group’s Beijing office,
HC Household Appliances City (Shunde) and ZOL. We will continue to expand
the scope of disclosure in the future after the Group’s data collection system
becomes more mature and the sustainable development work is enhanced.

REPORTING FRAMEWORK

The ESG Report is prepared pursuant to the Environmental, Social and
Governance Reporting Guide under Appendix 27 to the Rules governing the
listing of securities on the Stock Exchange (the “ESG Reporting Guide”).

The corporate governance practices of the Group are set out in the corporate
governance report on pages 95 to 110 of the annual report 2019.

REPORTING PERIOD

The ESG Report describes the ESG activities, challenges and measures taken
by the Group during the year ended 31 December 2019 (the “Reporting
Period”).

STAKEHOLDER ENGAGEMENT

Stakeholder participation is an integral part of the Group’s continuous
improvement of the sustainable development performance. Therefore, the
Group places emphasis on different stakeholders and their opinions on our
operations and environmental, social and governance issues. In order to
fully understand, respond to and handle the major concerns of different
stakeholders, we have been closely communicating with different stakeholders
including but not limited to investors, customers, suppliers, employees and
the government.

Through various kinds of stakeholders’ participation and communication
channels, we will incorporate the expectations of stakeholders into our
operational and environmental, social and governance strategies. The
communication channels with the main stakeholders are as follows:

Key Stakeholders Communication Channels
FEROE BREE

Employees Employee Opinion Survey
8T BTERHFAE
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Channels for Employees Feedback (form, suggestion box, etc.)

BIREERNEE(RE  BRES)
Employee Newsletter and Broadcasting
B TmEAMERE

Intranet

MERARE

Regular Management Newsletter and Performance Evaluations
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Key Stakeholders Communication Channels
FEFGE BBREE
Investors/Shareholders Annual General Meeting
REE/RR BREREFAE
Annual Report and Interim Report
FREHBRRE
Announcements and Circulars
Investor Conferences
REEEZ
Customers Customer Satisfaction Survey and Feedback Form
EYS EPMEERAENERK

Customer Service Centre
B RBH L

Customer Service Manager

BEP&KE

Customer Service Hotline

BRI AR

Customer Meetings

B e

Group Website

SEHEE
Suppliers Supplier Management Conferences and Events
HrEn HERERGRIED
Government Written Response to Public Consultation
BT EHEEERREH

The Group endeavours to improve its performance in the environmental, ~ EFIBNRERMIROF N E S EUSSREBAER
social and governance aspects through mutual cooperation, thus creating %~ & REATANKE  UARMNERNILE
greater value for our country and our society. FrERIEE RHE(E -
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MATERIALITY ASSESSMENT

The management and staff of the Group’s respective major functions have
participated in the preparation of the ESG Report to assist the Group in
reviewing its operations and identifying relevant ESG issues and assess the
importance of related matters to our business and each stakeholder. Based
on the assessed significant ESG issues, a data collection questionnaire was
prepared to collect information from relevant departments and business units
of the Group.

ERHERME
AEESTERENEEERB THE2ERER
5 e RERRE - BB AKERTELEEER
RERRBARE  HE@RELREE - LHGHERER
HEMNEBUARZHNENERE - RIEFETED
BE HERERERENE  REEHKERS @ A
RIZASEE R R EBEL I EER -

TRAAREMEAEEBEARE  HENERE
HZRE

The following table is a summary of the Group’s material ESG issues included
in this report:

Report Guide The ESG material aspects of the Group

;s FEERE  HEREAETEERE
A. Environmental
A B
A1. Emissions Exhaust Gas and Greenhouse Gas Emissions P.8
Al BERU ER R EREEHEN
Domestic Sewage P.10
ESEDEVIN
Waste Management P.10
RE R TR
A2. Use of Resources Energy Consumption P.12
A2. EIREH BEIRHFE
Water Consumption P.14
IKIREFE
A3. The Environment and Natural Resources Working Environment P.15
A3. BRERRAER TERE
Noise Management P.15
BREER
B. Social
B. #®&
B1. Employment Compensation and Benefits P.16
BI. (&M HEER
Employment, Promotion and Dismissal P.18
B - B R
Equal Opportunity, Diversity and Anti-discrimination P.19
He&VTE - Sl R RER
B2. Health and Safety Internal Health and Safety Management P.19
B2. EEHEZE MEbE R B % 2 E R I
Fire Safety P.20
H R 2

SHEBMAERAT 201918 « 4+
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Report Guide
s

B3.
B3.

B4.
B4.

B5.
B5.

B6.
B6.

B7.
B7.

B8.
B8.

During the year ended 31 December 2019, the Group confirmed that it
has established appropriate and effective management policies and control
systems for ESG issues and confirmed that the disclosed contents are in
compliance with the requirements of the ESG Reporting Guide.

HC GROUP INC.

Development and Training

R KIE

Labor Standards
25 TR

Supply Chain Management
HrEEE R

Product Responsibility
EmEE

Anti-corruption
RE[

Community Investment

HERE

The ESG material aspects of the Group
AEERE  HEREAEEER

Training Management
g

Training Courses
IR

Prevention of Child and Forced Labour

Py 1EZE Taksh|ss T

Supplier Assessment
HERES

Fair and Open Procurement
N RAFERE

Advertising and Labelling
B RIRE
Customer Service

=R
User Data and System Security

EREERMARRE

Prevention of Corruption

S S

Corporate Social Responsibility
EHEET

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019
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CONTACT US

We welcome stakeholders to provide their opinions and suggestions. You can
provide valuable advice in respect of the ESG Report or our performance in
sustainable development and email it to songwei01@hc360.com.

A. Environmental
A1l. Emissions
General Disclosure and Key Performance Indicators (“KPIs”)

Global warming and climate change have become major
environmental issues around the world. The Group adheres to the
strategy of sustainable development during the operation. With
the aim to reduce energy consumption and carbon emissions,
the Group has been exploring operating models that have less
harmful effects on the environment, recognising the importance
of good environmental management, and striving to protect the
environment in order to fulfil the Group’s commitment on social
responsibility.

The Group regularly follows the latest national and regional
environmental protection laws and regulations, thereby focusing
on strengthening environmental protection measures in order to
comply with related local laws and regulations and fully implement
environmental policies. The Group complies with applicable laws
and regulations, including “Environmental Protection Law of the
People’s Republic of China”, “Law of the People’s Republic of
China on the Prevention and Control of Atmosphere Pollution”,
“Water Pollution Prevention and Control Law of the People’s
Republic of China”, and “Law of the People’s Republic of China
on the Prevention and Control of Environmental Pollution by Solid
Wastes”, etc.

In relation to the environmental aspect, this report is mainly
aimed at the environmental impact and related measures of the
Group's offices in the PRC during daily operation. The Group has
formulated relevant rules and regulations for the effective control
and orderly management of the greenhouse gases and harmless
waste generated during operation.

BRI Ak
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The responsible persons in charge of the Group’s environmental
affairs will supervise the implementation of the above measures
and relevant environmental protection policies. Under the strict
supervision and guidance, every department endeavours to
implement the environmental protection policies of the Group and
ensure that all operation processes comply with legal requirements.
The responsible persons at all levels of environmental protection
will continue to review the policies and implementation procedures
of the Group and report to the management appropriately.
Suggestions would be made if necessary. When unexpected
incident causes abnormal discharge during operation, the
responsible persons should take emergency measures immediately
to prevent the outspread of pollution and report to the
management in a timely manner for efficient coordination.

During the Reporting Period, the Group did not have any
violations of relevant local environmental laws and regulations in
relation to exhaust gas and Greenhouse Gas (“GHG") emissions,
water and land discharge, and the generation of hazardous and
non-hazardous waste that have a significant impact on the Group.

Exhaust Gas and GHG Emissions

Exhaust Gas Emission

Due to our business nature, the Group does not generate
significant amount of exhaust gas emissions directly during its
operations.

GHG Emissions

The principal GHG emissions of the Group is the energy indirect
GHG emissions generated from purchased electricity and
paper waste in office (Scope 2 and 3) and direct greenhouse
gas emissions from gasoline and diesel generated through
transportation and natural gas generated through heating (Scope
1). The Group actively adopts electricity conservation and energy
saving measures as well as other measures to reduce GHG
emissions, including:

e proactively adopt measures for environmental protection,
energy conservation, and water saving. Relevant measures
are described under “Energy Consumption” in Section A2;

e conduct monthly vehicle maintenance to reduce fuel
consumption effectively, thereby reducing carbon emissions
and exhaust emissions;

e phase out any trucks that fail to satisfy the standards of the
national and regional emission policy (National Standard IV or
EU V), purchase regular diesel and gasoline for vehicles, and
conduct annual inspections to ensure the compliance with
national emission standards;

HC GROUP INC. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019
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environmental principles are taken into consideration when
launching each project at the project level. For example, when
selecting suppliers, consider whether the materials used by
the suppliers in the activities are harmful to the environment
and whether they can effectively save energy and reduce
GHG emissions will be considered; and

reduce the number of business trips through utilising
electronic communication such as video conference and
WeChat meetings.

In addition to the measures above, the Group will issue
environmental-related memorandum to its staff to raise their
awareness of environmental preservation. Also, notices and posters
relating to the environmental information have been placed
in the offices to promote the best practices of environmental
management.

The summary of GHG emissions performance:

Indicator?

BE

Total emissions in 2019
(calculated in tonnes)

Direct GHG Emissions (Scope 1)
BEEAEREHM(BEE)
Indirect Emissions (Scope 2)
REREEER(EE2)

Other Indirect Emissions (Scope 3)
HibEsgem (& E3)

Total Emissions (Scopes 1,2 and 3)

REREHREE (FEN

Note:

«2X%3)

GHG emissions data is presented in terms of carbon dioxide equivalent
and are based on, but not limited to, “The Greenhouse Gas Protocol: A
Corporate Accounting and Reporting Standards” issued by the World
Resources Institute and the World Business Council for Sustainable
Development, the latest released emission factors of China’s regional
power grid basis., “How to prepare an ESG Report — Appendix II: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange, and the
latest release of greenhouse gas reporting emission factors from the UK
Government's Department of Environment, Food and Rural Affairs (DERFA).

The number of employees in our Beijing office, HC Household Appliances
City (Shunde) and ZOL covered by the ESG Report is 1,631 as at 31
December 2019.

e HEBEEL RE-EHEBELZE
BRERE - EEHEERZE
HERRESHEAZYHIEER
ERENERRAENETE LR
BB EREHN : &

o BRBBRERNMESHASTETE
BT ERE -

%J: REEHESN - AEEE R E T HFERR
BE  ARSRRER - UbSN - MAE
HEHAREEMNBENEEH  UEE

REBENREERRE -

RERESERR I A

Intensity — Total GHG
emissions per employee
(tonnes/employee)?
RE-SUESRERRE
HREE (W ER)?

20195 HE AR E
(LAWEET8)

766ME (tonnes) 0.47ME (tonnes)

2,13 108 (tonnes) 1.3118 (tonnes)

Al (tonnes) 0.00ME (tonnes)

2,901ME (tonnes) 1.78M# (tonnes)
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Domestic Sewage

The Group also discharges domestic sewage during daily operation,
which is discharged into the urban sewage pipe network after
being purified by the underground sewage treatment facilities.

As the waste water discharged by the Group will be disposed
through the municipal sewage pipe network to the regional
water purification plant, the water consumption of the Group is
considered as sewage discharge. The data on the discharge of
sewage will be described in the section “Water Consumption” in
Section A2.

Waste Management

The Group adheres to the waste management principles and strives
to properly manage and dispose wastes produced by our business
activities. All our waste management practices have compiled with
laws and regulations relating to environmental protection. The
non-hazardous wastes generated by the Group’s operations mainly
consist of domestic waste. After collected and sorted by the Group,
such wastes will eventually be collected and processed by general
waste service providers. Recyclable wastes (such as paper) will be
recycled for reuse.

We will regularly monitor the amount of domestic waste discharge
and have implemented a number of reduction measures.
The Group's offices have also provided suitable facilities and
encouraged our staffs to sort and recycle the wastes to achieve
the objectives in mitigating wastes, reusing and recycling during its
operations. The Group maintains high standard in waste reduction,
educates its employees the significance of sustainable development
and provides relevant support in order to enhance their skills
and knowledge in sustainable development. With the above
measures we have adopted, the non-hazardous waste generated is
minimised.
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The summary of major non-hazardous wastes discharge
performance for the Group:

Domestic Waste!

ATRBRIR

Note:

1. The domestic wastes discharge data covers the operation of our
Beijing office, HC Household Appliances City (Shunde) and ZOL. As
of 31 December 2019, the total number of employees is 1,631. The
centralised waste treatment was taken in order to reduce its impact on the
environment.

Due to our business nature, the Group does not directly produce
hazardous wastes in its business activities.

Digitalised Office

The Group is committed to establishing a digitalised office. The
office makes full use of the online system, while general business
notices and data transmissions are conducted through the internet
system. Printing and copying are minimised to the largest extent to
reduce paper usage, while double-side printing is also encouraged.
The use of used envelopes and the reuse of used paper, cartons
and folders are also encouraged during daily operation. The offices
is responsible for supervising the amount of paper usage and
the waste paper is collected and disposed by the administrative
department and the office. Reusable paper products, such as
briefcases, envelopes, etc. are collected and recycled while the
use of disposable paper products, such as paper cups and paper
towels, is encouraged to minimise to the largest extent. In addition,
the Group places “Green Message” reminders on office equipment
to further enhance employees’ environmental awareness.

Green Procurement

The Group targets waste management from the source by
procuring durable products and encouraging recycling. Computer
equipment is indispensable for our online business platform, and
the Group therefore has to purchase durable models, which are
maintained and managed by the IT department and upgrade
both hardware and software are upgraded on a timely basis. New
computers are purchased only when necessary.

Total discharge in 2019

20195 HE R E

1591085 (tonnes)

REEN T EEZEMHHNRELM :

Intensity - Total
non-hazardous wastes
discharge per employee
(unit/employee)

RE-SU{ESHE

(Bfr E8)

0.1004F (tonnes)

fat -

1. EESIREBEREE RRE T RAIL
RERMAE - BEREBHER) kT
ANER RBEE-Z-NAF+_-A
=t—H =ZFEBTRHURIE3TA &
BN ERE T BREE IR HIREN

e
e

AEREBIE  AEERNZEBREFLT
SEERELHEEEY -

EFIEHAZE

REFBUNAEL —EAEFLOMRAE -
MAERRDMBE LRSS - —REBHN
BA - ERHEXERBEEASET &
YEFIERE - REBRIIENRELD
& R ERAREK  RHARRREEERE
B TEEEREEHNEREAGAB
BVARGR - S EEEXHR - RAER
BEERRAE  BEAROBITHREERE
K REG— BRI - W B A
AREEANERER - AR - FH
F o ARFERDER —RUEARRD - 1
AR - ARTD o BRUEDASN - AR E TR IR
NEREHIEMREAS T WERE
THEIRREM

AREFIE

REBENEYRIDREBET - FERERE
BMAER - RIEBREM - EMREY
RBFUERREAIR T &R TR - 8
FEEFSRBMAEE  YHEHKEHE
BETHERER  THREGKERE
TR RELERAREHNEM -

EREEERAT 20198E LFREARSE



Y > W NN

Environmental, Social and Governance Report 2019
RIE - 8 RERKREF2019

A2. Use of Resources A2. HFEH

General Disclosure and KPIs

With the aim to actively promote the effective use of resources, the
Group monitors the potential impact of business operations on the
environment at real time and promotes green office and operating
environment by adopting four basic principles, i.e. reduce, reuse,
recycle and replace, thus minimising the impact of the Group on
the environment.

As stated in A1, the Group has formulated policies and procedures
related to environmental management to manage the use of
water, electricity and oil by monitoring monthly usage statistics,
focusing on management of key energy-consuming equipment,
and regulating the operation procedure of equipment, in order to
use the energy more efficiently.

The Group strictly complies with the “Water Law of the People’s
Republic of China”, “Electric Power Law of the People’s Republic
of China”, “Law of the People’s Republic of China on Conserving
Energy”, and other relevant laws and regulations. During the
Reporting Period, the Group was not aware of any material
non-compliance of the above laws and regulations.

Energy Consumption

The major energy consumption of the Group during its daily
operation is electricity and natural gas consumption in the
operation, and petrol and diesel consumption via transportation.

The Group has formulated rules and regulations to achieve the
goal of electricity saving and effective consumption. The relevant
specific measures are as follows:

e select energy-efficient equipment and electrical appliances
for use in production and office areas, and gradually replace
obsolete equipment with energy-saving certified alternatives;

e forbid the use of large-power electrical appliances, such
as heaters, kettles, refrigerators, etc., to avoid overload.
Employees should turn off all electrical appliances that come
with them when they leave office;

e turn off all the unnecessary lights, air conditioners, computers
and other office equipment in office areas, conference rooms
and corridors when they are not in use to avoid any waste;

° avoid the waste of electricity by not allowing employees to

stay in the office after 23:00 pm for non-work purpose;

e use energy saving bulbs/LED lamps instead of traditional
lamps;
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forbid the run of idle equipment, unreasonable electric wiring
distribution, etc;

strictly regulate the use of air conditioners. During the
summer, office air conditioning temperature should be
adjusted to not less than 25 degrees Celsius; During the
winter, the maximum set temperature should be 16 degrees
Celsius to avoid the waste of power;

remind the employees to turn off their computers (host/
monitor) when they go out for a long time, and switch them
to standby or sleep mode when they go out for lunch; and

enhance the maintenance and overhaul of equipment,
maintain the best condition of all electronic equipment for
effective use of electricity.

In addition, by posting energy-saving slogans, etc. the Group
instils the consciousness of energy conservation and environmental
protection into the work and life of every employee. Due to our
effective control on energy usage, we have largely reduced our
energy consumption.

During the Reporting Period, the energy consumption of the Group
and its intensity were as follows:

Electricity consumption
("000 kwh)

Type of energy

RERESE

Diesel

Se

Petrol

FUH
Natural Gas
Electricity

==
2=h

Note:

The data of energy consumption only covers the operation of Beijing
office, HC Household Appliances City (Shunde) and ZOL. For diesel
and natural gas consumption, they are used in operation of Beijing
Office only. As at 31 December 2019, the total number of employees
in our Beijing Office was 1,226 and that of three offices was 1,631.

The natural gas usage is presented in terms of MWh and is based on,
but not limited to, the conversion factors presented in the website
“LS-energy HK” by CLP Power Hong Kong Limited.
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Intensity' - generated
amount per employee
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Water Consumption

The water consumption of the Group mainly comes from the office
water consumption and dormitories consumption. We are not
aware of any issue in sourcing water for the aforesaid purpose. We
encourage all employees and customers to develop the habit of
conserving water consciously. Pantry and washrooms are posted
with environmental messages to remind employees for water
conservation, which results in further enhancing our employees’
awareness in water conservation. Apart from education, we also
adopted the following measures:

e installing water-saving valves in bathrooms and other water
equipment, so as to save water when even not changing the
habit of using water;

e setting up wastewater treatment and recycle facilities, while
the wastewater after processed is used for plant irrigation;
and

o regularly assessing utility services, water seepage or leaking
pipelines must be replaced and repaired on a timely basis.

We have made significant effort to reduce the use of water
resources and minimise water usage. During the Reporting Period,
the water consumption (i.e. wastewater discharge) of the Group
and its intensity were as follows:

Intensity?

KR EFE
AEENRAKEZEEF/ARBERETEEH
AVERIK o RMTEERIEE S Ll g aoK
R LS BB ARERE - RPISEAMA
ETINMEFEXBEBHOAKNHEE K
EE—EMREKEE - FOKEEREFME
ARBRERANE  REESTEHNAK  H
FE—PiEm T EINEKEHR -KRTE
BHE SN - HPUEERE T AT EIKEE
Bt

o AERHKRBLEEKE - BA

BB K R TRLESE K

o  RERKERIEDARM - BEKEH
BRIBZBARNEER : &

o EHBRELMRN - EHRRBKRK
KEWHEFBEN - SLAETTHE -
B NESNERMERKER - FKE

AfmEBRE - RAREHE - ~AEEH
KEENZKEERE)MEZER |

- generated amount per employee

Water consumption (calculated in tonnes)

FAKE (LAMEEH5)

(tonnes/employee)

EE-SUEEELAE(W ES)

6,678l (tonnes) 4.18I8 (tonnes)

HC GROUP INC.

Note:

1. The data of water consumption only covers the operation of Beijing
office and ZOL. As sewage treatment is required in Shunde, no data
of wastewater in HC Household Appliances City (Shunde) is available.
As of 31 December 2019, the number of employees in Beijing Office
and ZOL was 1,596.

Packaging Material

Due to our business nature, the Group does not produce any final
products nor does it have any industrial facilities. Thus, it does not
consume any significant amount of packaging materials during its
daily operations.
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A3. The Environment and Natural Resources A3 RERARER

General Disclosure and KPIs

The Group focuses on the business impact of the Group on the
environment and natural resources and pursues the best practice
with the environment protection. In addition to complying with
relevant environmental laws and regulations and international
standards to properly preserve the natural environment, the Group
has integrated the concept of environmental protection into its
internal management and daily operation with the aim of achieving
environmental sustainability.

Working Environment

The Group is committed to providing employees with a
comfortable and green working environment to enhance work
efficiency. The Group implements a 5S management system (sort,
set in order, shine, standardise and sustain) to maintain office
discipline and environmental hygiene and to keep the personal
office area and public areas clean and tidy. Our staff will monitor
the condition of the living and working environment from time to
time to set up emergency plans in advance, and adopt prevention
and control measures to identify problems and risks on a timely
basis. We will deal with the identified problems and potential risks
in time to maintain a sound working environment.

On the other hand, the Group regularly monitors and measures
indoor air quality in the workplace. The Group maintains indoor
air quality and filters pollutants and dust by using air purification
equipment in the workplace and cleaning air conditioning system
regularly.

Noise Management

The Group’s HC Household Appliances City (Shunde) completed
its construction in 2016 to provide business exhibition services
for household appliance suppliers. As the equipment in the
HC Household Appliances City (Shunde) may generate noise,
the Group has taken measures such as sound insulation, noise
reduction and shockproof for sound generating equipment
(such as equipment in the transformer room, pump house for
domestic water and fire pump). HC Household Appliances City
(Shunde) of the Group satisfies the relevant requirements of the
“Emission Standard for Community Noise” (GB22337-2008) and
“Environmental Quality Standard for Noise” (GB3096-2008).
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HC GROUP INC.

Social

B1.

Employment

General Disclosure

The success of the Group is highly dependent on its capability
to attract, cultivate and retain employees. Therefore, employees
are the largest and most valuable asset and the core competitive
advantage of the Group. The Group adheres to a people-oriented
approach, respects and safeguards the legitimate interests of every
employee, standardises labour employment management, protects
employees’ occupational health and safety. The Group also
enhances democratic management, protects the vital interests of
employees, and fully respects and values their enthusiasm, initiative
and creativity in order to build a harmonious staff relationship.
The Group's team adheres to the values of “HC's benefit first,
actions correspond with words, true to our word, create values for
customers”.

The Group actively complied with laws and regulations, such
as the “Labor Law of the People’s Republic of China”, the
“Labor Contract Law of the People’s Republic of China” and the
“Regulations on Work-related Injury Insurances”. The Group has
accordingly formulated a series of relevant personnel management
policies to provide employees with a healthy, positive and
motivative working atmosphere, and guides employees to actively
integrate personal pursuits into the long-term development of the
Group.

During the Reporting Period, the Group did not aware of any
material non-compliance of laws and regulations in respect of
human resources.

Compensation and Benefits

The Group, as an e-commerce operator, needs to be more
creative and flexible than the traditional businesses. The Group
has established a fair, reasonable, and competitive remuneration
system for salary payments to employees based on the principle
of fairness, competition, incentives, reasonableness, and legality.
The remuneration of the employees of the Group comprises basic
salary, performance bonus, overtime payment, position subsidy,
related subsidies, and other various bonuses. In addition, the
Group conducts annual assessments in accordance to changes in
macro-economic factors (e.g. national policies and price levels),
industry and regional remuneration levels, changes in the Group’s
development strategy, and the overall effectiveness of the Group,
and makes corresponding adjustments to staff remuneration.
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The Group has signed and executed labour contracts with
employees in accordance with the Labour Contract Law. The
signing rate of the labor contracts is 100%. In accordance with the
law, the Group legally pays “five social insurance and one housing
fund” for its employees, namely endowment insurance, medical
insurance, unemployment insurance, employment injury insurance,
maternity insurance, and housing provident fund in accordance
to the relevant laws and regulations in the PRC, to ensure that
employees covered by social insurance.

The Group earnestly safeguards the legitimate interests of labour
in accordance with the requirements of the national and local
laws and regulations (e.g. the Labor Law), respects the rights of
employees to rest and leave, and regulates their working hours and
their rights for various types of rest times and holidays. Following
the “Regulation on Paid Annual Leave for Employees” and other
relevant regulations, we implement the paid leave policies for
employees. In addition, employees are allowed to apply for flexible
working schedule based on their job requirements.

The Group has been committed to providing thoughtful and
comprehensive employee benefits and actively organising various
activities. On the one hand, it creates a warm family atmosphere
with meticulous care to employees. On the other hand, it helps
employees to enjoy work-life balance through such benefits. The
relevant benefits and activities are as follows:

° provide consultancy service in order to reduce the living
expenses of employees from various areas;

o organise various recreational activities, such as annual dinner,
game, dancing contest, lucky draw, food festival, etc. to
enhance the sense of belongings;

. establish sports and entertainment facilities to let employees
to participate in sports and entertainment activities in spare
time;

° organise sports events, which provide employees with
a platform to show their talents. The matches include
basketball match, rope skipping, dancing, jogging, etc;

e offer meal allowance to employees;

o provide employees with free drinks and snacks during rest
periods;
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e  provide transportation service for employees during the
vacation of Lunar New Year, to help them get together with
their families;

e provide family vacation benefits such as marriage leave and
maternity leave so that employees can spend time with their
families; and

o deliver festive foods, such as mooncakes and Zongzi, to
employees during certain traditional festivals (such as Lunar
New Year, Mid-Autumn Festival and Dragon Boat Festival) in
recognition of their contributions and dedicated work to the
Group.

Employment, Promotion and Dismissal

The Group has continuously established and improved its
recruitment and selection system. In the recruitment process, we
will standardise the hiring procedures and recruitment principles,
adhere to the hiring principles of morality, knowledge, ability,
experience and fitness applicable to job positions as well as the
principles of justice, fairness, equality, and openness, so as to
continuously attract talents.

The Group specifies the basis and process for staff promotion,
transfer and demotion management, regulates the departure
process, and protects the interests of both employees and the
Group.

The Group has implemented a fair and open assessment system
to provide employees with opportunities for promotion and
development based on their work performance and internal
assessment results so as to explore their potential at work. In order
to optimise the allocation of human resources within the Group,
to provide more opportunities and platforms for employees’
career development and to meet the Group’s needs of sustainable
development, the Group establishes a reserve talent pool and
arranges tailor-made trainings and leadership positions for key
training targets. The Group gives priority to promote employees
who contribute more than the others.

HC GROUP INC. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

o HERHROIKRAEFTER TRHEE
KRS - IMEE TEFRABEF

o RERENRKREM - fIMAERR
ER  URBERNOEHRY - IR
BTERARKERL &

o EXRLESEHHLIERERE P
MES R FEf) - MBTHEABK
BFEHERMR  HEABSME
REEZ BRI MFHTIE -

1 - BIRAER

AEE TR I E AT AR
¥ - AR RESAREARRR
Bl ESREES B 6N ERA
RASEARFEMIMBERR - BHA
IE~ 2 FERRFRRA - e ek
SIRAEESAL -

REEREABET - FHMERERH
RBELRRAE - REBEEBRE  MRERT
GUESEL- oy oy ilk i

FEEEKEET —EXFRARNERE
B ZRETHTERREABE LA
R RETREETRBEROKS » DA%
BETIFER - RERKERFANER
WERCERE - RETHBERRIEHES
MEEMTE  ReEEAHERRT
Ko REERT TREATE - HERE
BHRZH B EERNEIIMES AR
B HEREEZERWBT - NEEE
S LRARHESEEM -



B -

B2.

Yy N .

Environmental, Social and Governance Report 2019

HERERKRE2019

Equal Opportunity, diversity and anti-discrimination

We also value multiculturalism as it can enhance staff
communication and creativity. The Group strictly complies with
national and local government regulations by adopting a fair, just
and open recruitment process and developing relevant system files
to eliminate discrimination in the recruitment process. Employees
faces no discrimination regardless of race, gender, colour, age,
family background, ethnicity, ethnic tradition, religion, physical
fitness and nationality and thus allowing them to enjoy fair
treatment in every aspect including recruitment, salary, training and
promotion. In the Group, male and female staff received the same
remuneration with the same job duties. The Group endeavours to
attract professionals with diverse backgrounds to join together. We
also recruit from different minority groups, including Manchu, Hui,
Mongol, Miao, Zhuang, Tujia, Tibetan, Duar and Dong, etc.

Health and Safety

General Disclosure

The Group recognises the importance of the health and safety
of its employees, commits itself to providing employees with a
healthy, safe and comfortable working environment and strives to
eliminate potential health and safety hazards at workplaces. We
enforce relevant laws and regulations such as the “Labor Law of
the People’s Republic of China”, “Law of the People’s Republic of
China on Prevention and Control of Occupational Diseases” and
“Fire Protection Law of the People’s Republic of China”, etc.

During the Reporting Period, the Group did not record any
accidents that resulted in death or serious physical injury and
no claims or compensation were paid to our employees due to
such events. No material non-compliance of laws and regulations
relevant to health and safety of employees were found.

Internal Health and Safety Management System

The Group maintains an internal audit and inspection system
to ensure the health and safety of customers, the public and
employees during the operation. The review process is designed
to ensure that the workplace is under constant monitoring and to
identify and correct the deficiencies that do not meet the standard.
The Group regularly reviews the safety issues of offices and actively
encourages employees to report health and safety incidents and
risks. The information learned from proactive monitoring and the
issues identified in the retrospective review will be used to further
improve the training programs, policies, and operation procedures
to maintain safe behavioural norms.
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We have developed a series of code of conduct for safety
management in office, which is in line with the mission of
“Prevention go first, Eliminate the invisible dangers” to ensure
the safety in the office areas. The Group regulates the operation
procedures, including the placement of office facilities and office
appliances, regional electricity operation, safety training and
exercises, prevention of malignancy accidents, first-aid treatment
tools, setting up fire-fighting equipment and personal conduct
standards for employees. All employees are required to follow the
safety guidelines.

We also arrange body checks for employees. We particularly pay
attention to employees who have abnormal examination results
and give them treatment advice. We also organise occupational
health seminars to raise the health awareness of our employees.

Fire Safety

The Group has also formulated fire safety systems in accordance
with the “Fire Protection Law of the People’s Republic of China”
and the “Administrative Regulations of Fire Control Supervision of
Construction Works”. Fire drills are conducted to raise the staff's
awareness of fire prevention and improve the fire evacuation plans.
In addition, we also have first aid kits and fire extinguishers in
workplace in response to emergencies.

Development and Training

General Disclosure

As the Internet and technology are developing rapidly in the
e-commerce industry, employees need to understand the market
environment and improve their personal abilities to enhance
their competitiveness. The Group focuses on the internal training
and the establishment of development system. Employees at all
levels can satisfy their needs of trainings through multiple training
courses, including induction training, management skills training,
technical skills training and pre-post training. Through these
trainings, they are able to enhance the skill sets and upgrade the
quality of services of the Group, not only boosting the sustainable
development of the Group, but also facilitating the personal
growth of individual employees.
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Training Management

The Group has developed training related procedures to regulate
the training management of employees. Internal training is the
main type of training in the Group. The management formulates
annual training proposals and establishes corporate training
files. The management regularly reviews the effectiveness of
different internal and external training courses, so as to improve
the effectiveness of the Group’s training system. The Group will
also conduct surveys with the trainees on their perception of the
training courses, so that the training courses can better meet the
needs of the employees. The Group will also provide allowances,
remuneration and promotion incentives to encourage employees
to participate in external training courses, such as relevant
professional qualifications examinations. According to the training
proposals, the Group evaluates and monitors the implementation
of its training courses to provide appropriate training courses for
different levels of employees.

Training Courses

The Group’s in-house corporate training includes various forms of
training courses, such as editorial system training, buyer system
training, training for middle level management, functional system
training, etc.

As the Group grows and the number of employees increases, we
provide the management with a series of courses related to soft
skill development. The goal is to strengthen their leadership and
management skills, which is expected to drive the team to grow.
The soft skills courses mainly focus on the following areas:

e customer service;

° leadership;

. communication; and

e role and position for new managers.

The Group also recognises the importance of occupational safety
training to protect the personal safety of employees. The relevant

policies have been described in detail in sections B2, “Fire Safety”
and “Internal Health and Safety Management System”.
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B4. Labor Standard

General Disclosure

Prevent Child and Forced Labour

The Group has complied with the “Convention on the Abolition
of Forced Labour” in respect of employment of labor, the “Labor
Law of the People’s Republic of China” in respect of employing
child labor under 16 and their legal rights, and the “Provisions
on Prohibition of Child Labor”, which has been enacted and
implemented since 1 December 2002.

The Group strictly prohibits the employment of any child labour
and forced labor for the business in the PRC. The Group explicitly
states the age requirement in the post of recruitment. New
employees are required to provide true and accurate personal data
when they are onboard. Recruiters should strictly review the entry
documents including medical examination certificates, academic
certificates, identity cards, and household registration information.
The Group has established comprehensive recruitment procedures
to check the background of candidates and reporting procedures
to handle any exceptional situations, as well as the regular
checking and audit procedures in order to prevent any child labor
or forced labor in operation.

In addition, the Group’s employees’ overtime work complies
with the principle of voluntariness so as to avoid violation of
labour standards and effectively protect the rights and interests
of employees. The Group also prohibits punitive measures,
management methods and behaviours such as verbal abuse,
physical punishment, violence, and mental oppression on
employees for any reasons.

At the same time, the Group also refrains from appointing sellers
and contractors, that hire child labour or forced labor in their
operations, to provide administrative supplies and services.

During the Reporting Period, no material non-compliance of the
laws and regulations related to the prevention of child labour or
forced labor have been found by the Group.
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B5. Supply Chain Management B5. HEHEE

General Disclosure

In addition to purchasing products according to the specified
standards, price trends and product requirements, the Group
also places great emphasis on the management of potential
environmental and social risks in the supply chain. In order to
regulate the procurement process and cost control more effectively
and improve the transparency of procurement, the Group has
established a rigorous and regulated procurement system and
selection procedures, and puts forward requirements for suppliers
on environmental and social risk control. The Group regularly
evaluates supplier performance, strengthens the management
of environmental and social risks, promotes the sustainable
development of the enterprise, in order to build up the corporate
image and reputation of the enterprise.

Supplier Assessment

The Group expects suppliers to meet our standards in terms of
environment, quality, society, corporate governance, business
ethics, etc. We have established regulations on environmental,
social and ethical standards that require a positive impact on our
suppliers’ environmental and social issues, including operational
compliance, employee safety and health, social responsibility,
business ethics, and environmental protection, etc.

We will take steps to examine whether our major suppliers are in
compliance with relevant laws and regulations and other standards
for health, safety, forced labour and child labor, as well as to
examine suppliers’ awareness of the abovementioned aspects.
We terminate the cooperation contract with suppliers that may
cause or have caused serious pollution or serious social accidents.
Through the above review process, we can minimise the potential
environmental and social risks in the supply chain.
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Fair and Open Procurement

The Group’s procurement process strictly follows the relevant
provisions of the “Bidding Law of the People’s Republic of China”
and other relevant regulations, and is in an open, fair and justice
environment. The Group will not discriminate against any suppliers
and will not allow any corruption or bribery. Employees and other
individuals who have relationship with relevant suppliers will not
be permitted to participate in related procurement activities. The
Group focuses on the integrity of its suppliers and partners. We will
only select suppliers and partners who have good business records
in the past and have not committed any serious law violations or
violations of business ethics. The Group procurement procedure
has a higher chance of involving conflict of interest. To avoid
conflict of interest, projects valued at more than RMB100,000 are
open for tender. The tender team consists of members from several
departments to review and analyse the tender document.

The Group has established a series of approval procedures to
manage potential conflicts of interest in procurement. Before
establishing any business relationship with a new supplier, the
Group conducts due diligence to grasp the background and the
relationship of the suppliers with the Group. The Group requires
suppliers to agree to the anti-bribery and anti-corruption provisions
of our supply agreement. In case of violation, the Group will
immediately terminate the business with the supplier. We also
prohibit suppliers and partners from obtaining procurement
contracts or partnerships through any form of benefits transfer.

Product Responsibility

General Disclosure

As the leading e-commerce service platform in China, the Group
recognises the importance of service quality and corporate
reputation. To be successful in the e-commerce sector, besides
focusing on product design and innovation, a safe and reliable
internet platform is also necessary. We actively ensure the
quality of our services through internal control. We also maintain
continuous communication with our customers to ensure that we
understand and fulfil their needs and expectations, and hope to
understand our customers’ level of satisfaction, so that we can
improve the quality of our services in the long run. We actively
abide by the laws and regulations related to consumer protection,
such as “Consumer Protection Law of the People’s Republic of
China”, the "Advertising Law of the People’s Republic of China”,
and “Cybersecurity Law of the People’s Republic of China”, etc.
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During the Reporting Period, the Group did not identify any
material non-compliance of the laws and regulations related to the
quality of products and services.

Advertising and labelling

We have strict protocols for uploading products onto the websites.
Product sellers are not allowed to post any product information
that violates or infringes intellectual property rights or counterfeit
products. The Group has established a clear guidance for sellers
regarding the posting information. The non-compliance products
are detected through automatic search system and that the
noncompliance products would be delisted. All non-compliance
cases are recorded for future follow-up. Moreover, the sellers who
post non-compliance product information will be disqualified. They
will be forbidden to sell their products in the Group's internet sales
platform. Any cases that may constitute breach of laws are referred
to the judiciary. Conscientious verification is required before
becoming the seller and user to protect users’ rights and benefits.

In relation to the brand promotion and advertising, we strictly
comply with the “Advertising Law of the People’s Republic
of China”, ensuring that all information published through
advertising, promotion, marketing, media conferences, brochures,
mobile phone manuals, etc. are true and in full compliance with
applicable laws and regulations. The Group specifies the norms and
standards for the label to avoid misrepresentation and exaggerated
descriptions. In addition, we strictly manage offline events and
spokesperson activities to ensure the accuracy and effectiveness of
each of our promotional activities.
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Customer Service

Complaint Management

Customers can file complaints by mail, telephone, touch screen
terminal, or in person. The Group has dedicated personnel and
facilities to record the complaint process and keep the process
confidential to protect the interests of all parties involved and to
ensure that the complaint process is conducted fairly and properly
recorded. The Group has set up quality inspection departments
and customer service departments to handle complaints. They are
responsible to explain the complaint process to the complainant,
conduct detailed investigation, reasons analysis, verification,
actively monitor and manage the complaint process, coordinate
and communicate with the parties involved, record all relevant
results in an accurate and confidential manner, and properly
respond to the complainant. All preliminary complaints and
comments will be processed and responded directly by the quality
control department, sales department, and customer service
department within 24 hours. We require that every complaint
should be properly submitted to and handled by the responsible
personnel and manager and prohibit staff from reaching a private
settlement with the complainant.

The Group regards customer complaint management as an
important part of service quality improvement of the e-commerce
platforms. The complaints are regularly reported to senior
management for review. We are committed to understanding the
facts and causes of each complaint case. In this way, the Group
identifies the responsible parties and ways of improvement, makes
recommendations and ensures that the relevant administrative
departments can immediately implement the necessary
improvements.

Customer Privacy Protection

The Group is committed to complying with the privacy laws
and regulations in the PRC, including the “Cybersecurity Law
of the People’s Republic of China”, etc., and has established
corresponding systems, rules and procedures, and purchased
corresponding equipment to ensure that the customer privacy
rights in the operation process are strictly guaranteed. The Group
has issued a data collection statement in each e-commerce service
provision platform, informing customers that all personal data
collected will be treated as strictly confidential and for exclusive
use only. At the same time, all employees responsible to handle
customer data must comply with the guidelines for handling
personal data. Only the authorised employees can access the
restricted information upon approval. Disciplinary actions will be
taken in violation of relevant guidelines. Except as provided in
the relevant laws and regulations, the Group will not publish or
disclose user information to any third party manufacturer without
the permission of the user.
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User Data and System Security

As one of the leading industrial internet groups in the PRC, the
Group has established a comprehensive data acquisition system.
The data collected through the Internet will be encrypted multiple
times to ensure the security during transmission as much as
possible. The Group has established policies to regulate the use
of working networks, including prohibiting the disclosure of
passwords of the internal account, changing passwords of the
internal account regularly, and setting up guest wireless accounts.

The Group strictly prohibits anyone from transmitting the Internet
Protocol Address (IP address), account number, password and
related information of the server room, which is regarded as
company confidential data. Our servers are equipped with antivirus
software, firewall, intrusion detection and prevention system to
resist external attacks. To ensure the security, the services are
under 24-hour monitoring by a professional security team.

The Group has developed relevant policies to enhance the data
backup and management to prevent the loss of core data and
secure the data in disaster situations. We effectively classify data by
the time of storage, amount of data stored in backups, importance
of the data, effective use period and specific usage. We also
perform assessment regularly to test the integrity and recoverability
of the data backup.

The Group complies with the “Cybersecurity Law of the People’s
Republic of China” and adopts technical measures and other
necessary measures, so as to ensure the safe and stable operation
of the network, respond to network security incidents effectively,
prevent illegal criminal activities and maintain the integrity,
confidentiality and availability of the network data.

Anti-corruption

General Disclosure

The Group believes that a clean corporate culture is the key to
our continued success. Therefore, we recognise the importance
of anticorruption work and system building, commit ourselves
to building a clean and transparent corporate culture. We strictly
comply with the provisions of laws and regulations such as the
“Company Law of the People’s Republic of China”, “The Bidding
Law of the People’s Republic of China”, “Interim Provisions on
Prohibiting Commercial Bribery” and “Regulations of the People’s
Republic of China for Suppression of Corruption”, etc.
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During the Reporting Period, the Group did not find any material
non-compliance of laws and regulations concerning the prevention
of bribery, blackmail, fraud and money laundering.

Prevent Corruption

Internal Control Mechanism

The Group has set up an anti-bribery function, which is responsible
to formulate the framework for anti-bribery and corruption policies,
guide and supervise the implementation of policies and procedures
of the Group’s operations at all levels. Each of the Group's
subsidiaries will report any suspected bribery and corruption
incidents to the person in charge of anti-bribery function. The
person in charge will then conduct further investigations and
determine appropriate action plans when necessary.

The Group pays attention to the potential bribery and corruption in
the procurement process. Therefore, we have established rules and
regulations to regulate the procurement process properly, which is
described in Section B5, “Fair and Open Procurement”.

Code of Conduct for Employees

The Group does not allow any form of corruption. Severe
punishment measures will be taken once the corruption is
confirmed. The Group has a strict internal control system and has
established regulations on anti-corruption, which all employees
must comply with, including:

o employees are strictly prohibited from exploiting their power,
influencing the decision making, and misappropriating the
assets and data of the Group for personal benefits;

o employees must actively support and cooperate with the
audit department. If any obstructing behaviour against the
work of internal audit were identified, the employment will
be terminated immediately;

e directors and employees are not allowed to obtain or provide
benefits to customers, contractors, suppliers or parties with
whom the Group has business relationships; and

e the employee who is engaged in exploiting power,
malpractices, misappropriation of funds and accepting bribes
will be dismissed by the Group, and will be transferred to the
competent judiciary authorities for further action.
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Whistleblowing mechanism

The Group has established a whistleblowing mechanism to
maintain integrity and transparency of the Group. The Group also
encourages employees and all business-related parties, including
customers and suppliers, to proactively report any suspected
misconduct issues (such as negligence, corruption and bribery,
etc.) anonymously to the management of the Group by telephone
or email. Management will handle the report promptly, fairly and
confidentially. On the other hand, the whistleblowing mechanism
also ensures that whistle-blowers will not be treated unfairly and
will not be dismissed or disciplined without a proper reason.

Community Investment

General Disclosure

Corporate Social Responsibility

The Group believes that the company is a social cell that grows
with the nurturing of social maternity while shoulders the
responsibility of returning to society. As a responsible corporate
citizen, the Group has always been committed to supporting
various public welfare and community activities and hopes to
contribute to the community through professional services. The
Group actively cooperates with charitable organisations to organise
social activities to support public welfare and charitable projects,
so as to establish a good corporate image while fulfilling social
responsibilities.

The Group is committed to cultivating employees’ sense of
social responsibility. Thus, the Group encourages employees to
participate in charity activities during their work and private time
to make greater contributions to society. It has also been arranging
for the Group’s staff to participate in charity events related to
environmental issues, donations for students and social services.
We believe, employees can raise their awareness of citizen and
establish the correct values through participating the charitable
activities personally.

The Group will continue to expand our business, contribute to
our community in different ways and promote corporate social
responsibility.
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The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong

Limited

Subject Areas, Aspects,
General Disclosures and KPls
BE- - —REER
BARENIER

Aspect A1: Emissions

EEA1 : BEHY

General Disclosure

—RRIE

KPI A1.1 (“comply or explain”)

BASRAE IR IEAL ([ TEFRE
fRrEl)

KPI'A1.2 (“comply or explain”)

B EEA . 2([ NE PR
fREl)

KPI A1.3 (“comply or explain”)

BASR BRI FA13([ &R
fRrE])

KPI'A1.4 (“comply or explain”)

BASR B IR IRA A TNEFRE
fREEl)

HC GROUP INC.

Description

Hit

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
Exhaust Gas and GHG emissions,
discharges into water and land,
and generation of hazardous and
non-hazardous waste.

BHEERIOBEREYER - RIK R

WHEES AEREEEEVNELS

Hy -

(a

(b)

BUOR + M
BTHETARERTENER
ERRARBINER -

The types of emissions and respective
emissions data.

et R ARRR PR BUR

GHG emissions in total (in tonnes) and
intensity.
BEREBABENE (ANERTE) REBE -

Total hazardous waste produced (in
tonnes) and intensity.
FrEEAZEEDEE (LANRGTE) &
I

Total non-hazardous waste produced (in
tonnes) and intensity.
FTEAEEREEYBE (ANEETE) MR
B

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

EEBA

C=]

ZHMERABMCGRE - HERERRE

HIDAERSIE

Section/Declaration Page
=6 BH BH
Emissions P.7-11
PEnn

Emissions — Exhaust Gas and GHG P.8-14
Emissions, Domestic Sewage

P —RER BOREREEHE « AVES

K

Emissions — Exhaust Gas and GHG P.9
Emissions

PER) — BER SR E R AEHE

Not applicable — Explained P.11

NEA—

Emissions — Waste Management

P.11

BERY — BEIBRIE
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Subject Areas, Aspects,
General Disclosures and KPls
BE - —REER
BRERIEE

KPI A1.5 (“comply or explain”)

BASR B RIEIEA1 S ([ TNESFRE
fRrgl)

KPI'A1.6 (“comply or explain™)
RSB RUEIRAT.6(] &SP
)

Aspect A2: Use of Resources
BEA2 : EREA

General Disclosure

—RRAREE

KPI'A2.1 (“comply or explain”)

RSB FA2 ([ & TR

fREE D)

KPI'A2.2 (“comply or explain”)

RIREMIERA2. 2([ NE TR
fReg])

KPI' A2.3 (“comply or explain”)

RIS E I EA2. 3([ & FRE
fREED

Description
Hut

Description of how hazardous and
non-hazardous wastes are handled,
reduction initiatives and results
achieved.

FLBE S R E RIS P SACR

Policies on the efficient use of
resources, including energy, water and
other raw materials.
HEEEERBEREEMNTE R
REESNEERAEHR -

Policies on the efficient use of
resources, including energy, water and
other raw materials.
EREAER(BIEER - KERAMR
MR BIBER o

Direct and/or indirect energy
consumption by type in total and
intensity.

RERREI DM EE RS EEERERE

BRBE -

Water consumption in total and
intensity.
RIFEKEREE -

Description of energy use efficiency
initiatives and results achieved.

WRE IR AR A B R PSR o

Section/Declaration
=4-i -1

Emissions — Exhaust Gas and GHG

Emissions

PRI — RER MOR = REBHEI

Emissions — Waste Management

PERY) — BEIRR IR

Use of Resources

BIRER

Use of Resources — Energy Consumption

BIRER— R

Use of Resources — Water Consumption

BIRER— KRB

Use of Resources — Energy Consumption

BIRER —RERBR

SHEBMAERAT 201918 « 4+

Page

¥

P.8-9

P.10-11

P.12-14

P.13

P.14

P.12-13

gRERME
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Subject Areas, Aspects,
General Disclosures and KPls
BE - —REER
BREYIEE

KPI A2.4 ("comply or explain”)

BASR BRI ITA2.4([ TESFRE
fRrEl)

KPI'A2.5 (“comply or explain™)

RS A RA2 5 ([ ATt

fRIE])

Aspect A3: The Environment
and Natural
Resources

BHA3 : RERARER

General Disclosure

—RIE

KPI A3.1 (“comply or explain”)

BASR B IEIRA3 ([ TESFRE
fRrEl)

HC GROUP INC.

Description

P

Description of whether there is any issue
in sourcing water that is fit for purpose,
water efficiency initiatives and results
achieved.

Fo U SREGE AR AT A R R - A
KRR T B M PIISARCR -

Total packaging material used for
finished products (in tonnes) and with
reference to per unit produced.

BN PR BEM BB S (PABEETHE)
REEEBMGE -

Policies on minimising the issuer’s
significant impact on the environment
and natural resources.

BUR BT ABIRIBR R R A B REK ER
TEHBUR -

Description of the significant impacts
of activities on the environment and
natural resources and the actions taken
to manage them.

MM EBEBHIRF R ARAAEIRNER
FEREHENEREEIENTY -

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

Section/Declaration

8-l L

Use of Resources — Water Consumption

BIRGER — KRB

Not applicable — Explained

NNER -CRE

The Environment and Natural Resources

BRERRARER

The Environment and Natural Resources
- Working Environment, Noise
Management

RBERARER - TERE  REEE

Page

HE

P.15

P.15
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Subject Areas, Aspects,
General Disclosures and KPls
BE - —REER
BRERIEE

Aspect B1: Employment
[EEB1 : Bl

General Disclosure

—RRRE

Aspect B2: Health and Safety
[EHEB2 : BRERZE

General Disclosure

—RIEE

Description

P

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
compensation and dismissal,
recruitment and promotion,
working hours, rest periods,
equal opportunity, diversity,
antidiscrimination, and other
benefits and welfare.

ERAF IR ARE - BEREA - TER

- RE - FERE  Znl - RIER

VA Be ELAh 538 R A A A

(@ BE: &

(b) EFEEITABERZERIERH
EERIROINERL

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating
to providing a safe working
environment and protecting
employees from occupational

hazards.
FEREZE2TIERERRERESES
BEMEED
(@ XKk

WTHET A AT BN
ERRARBIER -

(b)

Section/Declaration

8-l L

Employment

Health and Safety

SHEBMAERAT 201918 « 4+

=
=

Page

¥

P.16-19

P.19-20
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Subject Areas, Aspects,
General Disclosures and KPls
BE - —REER
BREYIEE

Aspect B3: Development and
Training

[EEB3 : #ERIE

General Disclosure

—RRIREE
Aspect B4: Labour Standards
[EEBA : BT 2R

General Disclosure

—RIE

Aspect B5: Supply Chain
Management
[EmBS : ftrESEEE

General Disclosure

—RIE

Description

P

Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of training
activities.

BRERA R E BT TVERE A &8 R
BEEVBUR o HEAUEIES) o

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing child and forced labour

BEEMTIEE TS T

(@ HE: &k

(b) EFHETABERTERIER
SER AP E RS o

Policies on managing environmental
and social risks of the supply chain.
ERHEENRIT RS RERBUR -

HC GROUP INC. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

Section/Declaration

8-l L

Development and Training

Labour Standards

BT

Supply Chain Management

HERE R

Page

HE

P.20-21

p.22

P.23-24
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Subject Areas, Aspects,

General Disclosures and KPIs

BE - —REER

BRANER

Aspect B6: Product
Responsibility

[EEB6 : EMEE

General Disclosure

—MRIER

Aspect B7: Anti-corruption
EEB7 : RES

General Disclosure

—RIE

Description

P

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
health and safety, advertising,
labelling and privacy matters
relating to products and services
provided and methods of redress.

BRAMEHERNRBOEERZ S

BE - BERALBERUARBR T A

Hy

(@)

(b)

BE &
BTHETABEATENERA
ERRRBINER

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating
to bribery, extortion, fraud and
money laundering.

Hy -
(@) HE: K

(b) BEFEHBEITABERZENEH
ERFIRPIER -

Section/Declaration

8-l L

Product Responsibility

Anti-corruption

RES

SHEBMAERAT 201918 « 4+

=
=

Page

¥

P.24-27

P.27-29

)53

5
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Subject Areas, Aspects,
General Disclosures and KPls
BE - —REER
BREYIEE

Aspect B8: Community
Investment

[EMBS : HERE

General Disclosure

—RIE

Description

Eiipus

Policies on community engagement
to understand the needs of the
communities where the issuer operates
and to ensure its activities take into
consideration the communities’
interests.
B[22 B R R BT R R
SRR RAEESHEE RLRRZEN
R -

HC GROUP INC. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

Section/Declaration

8-l L

Community Investment

HEREE

Page

HE

P.29
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