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About Sandmartin
AREET

Sandmartin International Holdings Limited (the “Company”) and its
subsidiaries (collectively, “Sandmartin” or the “Group”) is principally engaged
in manufacturing and trading of satellite TV equipment products and other
electronic goods, such as set-top boxes, external batteries, wireless mobile
phone chargers for vehicles, low noise blocking down converters ("LNBs”),
ultraviolet light smartphone sanitizers and satellite TV broadcasting service. The
Group's operations are mainly located in the PRC, Taiwan, other Asian regions,
Europe, North America, South America, Middle East and Africa.

In 2019, the Group continued to launch new products and broaden its product
portfolio to cater for the market tastes and competition, and to explore new
business opportunities in other regions, such as South Asia. In the past few
years, the Group has strived to streamline its manufacturing segment structure,
which included the restructure of the original workflow, the outsourcing of
certain production processes to suppliers and the termination of production
lines with low efficiency. The Group has also set up certain production facilities
in India, and planned to relocate some satellite TV equipment and antenna
related production processes to India and diversify the production facilities as
well as to cater the development of the local pay TV market and the trend of
digitalisation. The satellite TV broadcasting business was discontinued after the
completion of disposal of MyHD Media FZ-LLC (“MyHD") on 25 June 2019.

Going forward, the Company believes that the growth of the Group will
depend on business opportunities arising from new 5G peripherals, Internet
of Things and related products. In order to leverage the anticipated business
opportunity, the Group's research and development team is developing new
5G related products in the research center in Hsinchu, Taiwan. New products
under development include next generation radio frequency and antenna
products. The Group expects that new 5G related products will bring about
more business opportunities as well as revenue and profits.

*  For identification purpose only
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About Sandmartin (Continued)
AREET (&)
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Sandmartin Business Structure

ESTRBRE

Sandmartin International

Holdings Limited
EETEHEZERER AR

Dish Media Network Limited

Principal activities: Provision of Direct-To-Home
satellite TV broadcasting services

Place of operation: Nepal

TEER  RHERAEHETREERS

EEME - JERA

59.1%

Pro Brand Technology, Inc.

BEEMERRAF*

Principal activities: Satellite TV equipment and
antenna products design
and manufacturing
Place of operation: The United States, the United Kingdom,
the PRC and Taiwan
TEER RGIREEGEBRRE
e RARE S
EEME - XE - ®KE - hRREE
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47.12%

Sandmartin (Zhongshan)
Electronic Co., Ltd.*

RILESTEFTHERAAE

Principal activities: Manufacturing of electronic goods
Place of operation: The PRC

TEER AEETEMR

EEE - PE

51%

Aggressive Digital

Systems Private Ltd.

Principal activities: Manufacturing of electronic goods
Place of operation: India

TEXER  EEETEM
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About the Report
EE NNy

This is the fourth Environmental, Social and Governance Report (the “Report”)
issued by the Group, reporting on the Group's environmental and social
performance during the period from 1 January 2019 to 31 December 2019
(the "Year") . By reporting the Group’s policies, measures and performance
in environment, social and governance (or "ESG") aspects, the Report allows
stakeholders to better understand the Group's progress and development
direction in sustainability issues. This Report has been prepared in both
Chinese and English versions and was uploaded to the websites of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) and of the Company

(www.sandmartin.com.hk).

REPORTING SCOPE

The scope of the Report is consistent with last year, focusing on the Group's
operation of the manufacturing and sales business of “satellite TV equipment

nou

and antenna products”, “media entertainment platform related products”
and “other multimedia products”. The scope of the Report covers the
manufacturing plants of the two representative subsidiaries' of the Group
located in Zhongshan City, Guangdong Province (which are the Zhongshan
manufacturing plant and the Pro Brand Technology, Inc. (“PBT") manufacturing
plant, collectively the “manufacturing business” or “manufacturing plants”),
and the key operating location? in the United States of America (“distribution
business”). Since the operating location in India is still under development,
the revenue of the relevant business accounts for less than 5% of the Group's
revenue, therefore the subsidiary in India is not included in the reporting
scope. The business of “satellite TV broadcasting” has been discontinued
after the completion of disposal of MyHD on 25 June 2019, and therefore
was not included in the scope of the Report. The Group will regularly review
the reporting scope based on the principle of significance to provide more
comprehensive and accurate information to investors and other stakeholders.

' The two representative subsidiaries are Sandmartin (Zhongshan) Electronic Co., Ltd.* and
Zhongshan Chengfu Electronics Technology Co., Ltd.*
2 ProBrand Technology, Inc. is the related subsidiary of the key operating location in the US.

*  For identification purpose only
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About the Repo
B AN (4

rt (Continued)

REPORTING STANDARDS HEER
The Report is prepared in accordance with the “comply or explain” provisions RNEBRBTHBA TR E T4 B

in the ESG Reporting Guide (the “Guide”) under Appendix 27 of the Rules GrIE -HEMERBRERINDEEIN))FEAIT
Governing the Listing of Securities on the Stock Exchange. To provide BTGB E NRT - ATESEMELIEEMRLK
stakeholders with a comprehensive understanding of the Group's ESG EEMNRE L RERER  AREINER
performance, the Report also discloses selected social key performance MEEDH [ B BRI ML SBEBEBUIEZ - K
indicators under the “recommended disclosures” in the Guide. A complete HEFRE—SHETRED - UEEEIRES])

index is inserted in the last chapter of the Report for readers’ reference to the BEARE -

Guide.

In preparing the Report, the Group adheres to the following four principles of TERENRER  REBFFUTNUIEEREREL)

materiality, quantitative, balance and consistency: —E5EZH 2 FEER-HMH:

Principles Our application

Al REENER

Materiality Through stakeholder engagement, the Group analyzes the importance of various ESG issues to stakeholders,
and the impact of the Group on the environment and society to identify and disclose current material
environmental and social issues.

2N FRERNERR AKEIMBSERE HERELRFEHENENEEN  URAEE

Quantitative

g1t

Balance

i

HRERMENTZE UMBRNEMERNRERLEGEHE W EFRE-

Where feasible, the Group records, calculates and discloses quantitative information and, where appropriate,
provides a track record for comparison. The Group commissioned an external professional consultant for
sustainable development, Carbon Care Asia, to conduct a carbon assessment, with reference to the national
and international standards such as Guidelines for Accounting and Reporting Greenhouse Gas Emissions
— Machinery and Equipment Production Enterprise announced by the National Development and Reform
Commission, ISO14064-1 and GHG Protocol. The quantitative data of social key performance indicators is
sourced from the statistics of relevant departments.

EATBERT AEELSE FAERKBEEEN ITHEEEBRATRETEFLBELE-
AEEZRAFBEERINBEXBERERDNETRTGE  SPKRMP RERNEZR
HEK MR EBERECERERBMRENEEREEE) 150140641 MR ERBRERT
EERRLBEBREE MESHREIEFTHNECLER KRB N IEEEFIN ST -

The Report discloses information objectively to have a reasonable reflection of the overall performance of the
Group in ESG issues.

THRENEBERABRREEN ABORMAEEERE 8k

il

AEEHNTHEMERERR -
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About the Report (Continued)
NN SN

Principles Our application
Al rEEHWER
Consistency Where feasible, the Group adopts consistent statistical methods to enable meaningful comparison of ESG data

in the future. Should there be any changes that may affect the comparison with previous reports, footnotes
will be added by the Group in the corresponding sections of the Report.

— B ERTERAT  AREER -BORE ERE HERERBBARITIEARERNLEK -
EREMARYEABRERSIFLBENERE  KEEHRRNHREHEEM T INATHE -

CONFIRMATION AND APPROVAL &3

All information cited herein is derived from the official documents and RBESI ARG ER R A ANERRIE R -
statistical data of the Group, as well as the management and operational GEtEE REREBEARERSHEKRENESBEME
information collected according to the system of the Group. The Report was BEAE ABEECR_ZE_EFAA+-HEHAK
approved by the board of directors of the Company (the “Board’) on 12 June NAEFR((ESG) BRI -

2020.

OPINION AND FEEDBACK RRRE

The opinion of stakeholders will help the Group to develop a more detailed BHOENER B AREB RKESTFEFHAMES
and comprehensive sustainability strategy in the future. If you have any WA EERERE - B TIHARSHFTMER
questions or suggestions regarding the Report, please contact us via email: 232 5% 78 = 30 & smt@sandmartin.com.hk ©
smt@sandmartin.com.hk.

6 Sandmartin International Holdings Limited / 2019 Environmental, Social and Governance Report
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Message from the Director
EE5Fa

Regulatory authority has been increasing the requirements for corporate ESG
and reporting, while the stakeholders also have increased their expectation
for the corporate sustainability. In responding to the importance of the ESG
structure and the role of the Board emphasized in the proposed amendments
to the Guide of the Stock Exchange, the Group has commissioned an external
professional consultant to assist the Board in identifying, evaluating and
managing important ESG issues during the Year, to effectively implement ESG
strategies and measures, and manage existing and potential risks associated
with ESG.

The Board is fully responsible for the Group’s sustainability issues. The Board
has formulated and improved the current policies and codes involving ESG
issues applicable to the entire group as planned in 2019, and comprehensively
improved the Group’s corporate governance in areas such as environmental
protection, operational management, employment system and community

investment.

In addition, the Group also places great emphasis on the capacity building
of the governance team and other employees. During the Year, we provided
ESG training for Board members to have a better knowledge on international
trends and reporting. Furthermore, the Group also provided employees with
training on corporate anti-corruption, so as to consolidate the corporate anti-
corruption compliance system and strengthen the anti-corruption awareness

of employees.

The Group continues to identify potential environmental and social risks
through existing risk management policies and enhance the effectiveness
of risk management. In July 2019, the Group has commissioned an external
professional consultant to perform annual internal control review, and
conducted internal control due diligence for the headquarter and major
operating units. The results of the review will help us improve the existing
mechanism.

EERBEHCECSCEARERNER—ERA -
FRFOEECEAFERE TELOEBET
RRAELS - BB EE B SIDEZB R P A
AECERRBHNEEERESTSNAE FR
AEBEEZIINESEER BPhESSHA -
HAMREREENRE HgkECHBEE
ERMARMHEITESGREMER REERE
N B TERESGAE B A B -

EEQUAKRENARERREEAS AL -
EEQCREFAIN T NFHTNEER
1758 M B 5 B M ESG % &8 /Y BUSR A <T Bl -
RRERE 2EEE BRVWENMLRRES
B 2ERAAEEZECEERKF -

o AEBFR+ D EEEAEFREME TH
ENER-FR RMUREFTEXERM TEG
Bl RESRNBIER S R R TR -
O AEBRABEIRHTABEERESH
Fol NZEACERBERNARBRNBLE
THREEH -

AEEZEBRENAREERRFEZRNELER
BERERRE  RBARREENME - —FT—N
FLA ARBECZRBIBEXERARFER
MIEHIEE T DRERARMNBRBREERZEE
BUETARZENERRAES BEEERBEHR
PIEZBRBHS
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Message from the Director (Continued)
= % T HE (/Hg

Stakeholder engagement is critical to the sustainability. The goal of the Group
is to allow all stakeholders to express their opinions completely and openly
through extensive and effective communication channels. During the Year,
the Group collected the opinions from stakeholders by a questionnaire and a
materiality assessment was conducted by an external professional consultant
to identify the sustainability issues that are most relevant to the Group's
business and stakeholders, and lead the strategic direction of sustainability.

Looking ahead, the Group will further improve management strategies and
measures of all ESG aspects, including strengthening the management of social
and environmental risks in the supply chain, achieving corporate sustainability,
and contributing to society and the environment.

Chen Wei Chun
Executive Director

8 Sandmartin International Holdings Limited / 2019 Environmental, Social and Governance Report
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Sustainability Governance
AIREERENR

Sound corporate governance and operating practices are fundamental to
the Group's sustainability governance and long-term development. The
Board upholds sound corporate governance principles and is responsible for
reviewing and monitoring business operations and compliance with laws and
regulatory requirements. The Board is committed to fulfilling corporate social
responsibility and continuously supervising sustainability policies, practices
and performance, to capture and respond to opportunities and risks associated
with sustainability.

SUSTAINABILITY GOVERNANCE STRUCTURE AND
APPROACH TO SUSTAINABILITY

The management of the Company is responsible for formulating and
implementing sustainability strategies covering environmental and
social aspects such as emissions and resource management, operational
responsibility and employee system, and reporting to the Board regularly.
Meanwhile, the company secretary will continue to provide directors with
updated ESG laws, rules and regulations .The Company has established
an ESG team that comprises senior management of the Group, as well as
representatives of different departments and manufacturing plants. The ESG
team is mainly responsible for managing operations related to corporate social
responsibility and environmental management system standards, as well as
collecting ESG data.

To effectively integrate sustainability into day-to-day operations, the Board
has approved and adopted a series of ESG policies applicable to the entire
group during the Year, covering environmental protection, employment
system, product liability, supply chain management, operating practices
and community investment. The Group will continue to strengthen internal
communication and publicly communicate relevant policies and information

to all departments to ensure that they understand the Group's approach to

Eﬂ%m%am EERREAEEAFERR
ﬂ%L%Emix%W°%$@¥%Eﬁm
%A == BESR B IELUE  BSTIR

RREEREZE Rf’i%@ﬁj}%Fi%HQ
B HESBERHEZROBE BREEX
DIEEMEH R FEERAEOREMER

ARERREREBREE &
ARREBEBAEH ELEREAIFELERERE
MEBRYRERERE BEEARBIHNES
REMHEEE Y rHnEEeE®R R
RNAMENE TE A ESREEBESCHEITEE -
MAIKRHEG - XRABEKNILESCEE - AARKE
RREREAES bA&Tﬂ%F‘WiFH&%ZR%
MK -ESCEBRETZATERUEAMERLEREM
REEEBRSERBANEE LA&LBZ'%ESG%HF

REFAREXRAYMBABELE EFacit
}&j’riﬁx MT—FIEAREESEBEESGHR

RERBRE EBEGE ERET HERE
Ii LEEMRHEERESHB - AEEEFE
MEAEER MEMPIAHBEAERRRNE
A BEREFAOAEENAHERRER T -
R WBRTADASETIMTEERNE

sustainability. These policies also help the Group to develop and improve BRERSENTIEESIMARERK KK &
work guidelines and specific measures applicable to the business and actual EEBEEE uTJL MEEARFEERER  $IEA
operations. In the future, the Group will continue to review and improve the FETERRE Wi MEERE REEEED
sustainability framework, formulate sustainability strategies, and review and =9kl $ﬂﬁ °
supervise the implementation and enforcement of strategies and related
measures.
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Sustainability Governance (Continued)
AEERE M)

ESG training for directors during the Year

FRNESGEE

With the global social concern about sustainability, ESG issues have become the growing focus among stakeholders. In addition to the
considerations of financial performance and reputation of a company, many investors and clients also take ESG performance as the basis for
decision-making. ESG and business development are closely connected, and companies must keep abreast of the times to grasp any potential
risks and opportunities.

EE2HHSMINKHEZRNBET ESCRAREXNAFNERRBINEYR TOREEREFPRTEELENYK
RERBE BEHESLAMNESCREEARENAE AN ESCHBEAERFEZEEHE  PELARRITE £
T)::It /B EJ—L AA z \1;7%%

During the Year, the Company invited professionals to conduct ESG training for directors, with an aim to enhance the ESG knowledge of
directors. The content covered ESG international trends, responsible investment principles, current and latest ESG regulations of the Stock
Exchange, the importance of the Board and governance to ESG, and the improvement of reporting performance.
RABRFRNRFZEATETESCESFI  EEMAR A EFNECHR AR RECSCERBE B 5ERERA -
B R &FOBZMESCHRN - EFTE RERHECGHNEEN  ARBTERKR -

RISK MANAGEMENT [ b & 3
Effective risk management is an important pillar of long-term business ERHEREEEXEBREERNEEIH K
development. The Group understands that risk management and internal SERAARREELASEEREGREEEABR

control are the joint responsibility of each manager and employee. In the BETHHRFAEE -EAEBENRRKREZIEZRES -
Group's risk management framework, the Board is responsible for ensuring EXZAERRBTHRREE RN EZE RS
the current risk management and internal control systems are sound and BRERAEN WEREEERANFEZZEG(E
effective, and through the management and audit committee of the Company REEGDIMEEETEBREERERNER
("“Audit Committee”) to evaluate and determine the Group's operational and WHEBESEE - RIBESEBEMHRRAMMR -
governance risks and adopting response measures. The Audit Committee and ERZEeRINEEXERNEETFHIIALE
the external professional consultant prepare the annual internal audit plan FHETEl -

based on the risk profile of each business unit.

1 o Sandmartin International Holdings Limited / 2019 Environmental, Social and Governance Report
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Sustainability Governance (Continued)
AEERE M)

To enhance the effectiveness of risk management, the Group included BRRARBEERENWE  TARNEBBRE R
environmental and social risks into internal audit plan during the Year. The eEMEMAANBEZTE - FARETERIRE LT

SHENTE RR

major risks related to the environment and society identified during the year

TN

are as follows:

Types of risk

i

Description

2, B 4

Responses

P& ¥ 1 e

Environmental

protection

RIR

Human resources

ANER

In recent years, environmental
regulations in China and other
countries have been tightened, and
the increased customer demands for
environmental friendly products will
increase the industry’s responsibility for
environmental protection.

i B K % B BR AR R BT B
WE UREFHERREMNE

KB I MEXHIRERE
M EE -

Given the business nature of electronics
manufacturing, the Group has a certain
dependence on the manpower of
the production workshop in daily
operations. If the Group fails to recruit
or retain sufficient workers with relevant
knowledge, skills and experience,
production operations and quality will
be affected, and ratio of waste and
defective products may be increased.
HREBMHEREFHERX H
BEEHEEBERANFTKRKE —
EMKBUE - EXEERGEHBE
I BERH R AMBEME - K
MEBRNERAR BXE4E
BERGERE  BNERET
Rk o

The Group has maintained close
communication with suppliers
and contractors on environmental
protection, and the materials used in
production and the related production
environment shall be approved by
customers

AEBERERE FEMfREE R
INEBETTEENBRE £E
FANYHEEREERREDLS
ZRIEPHNRAT

Increase employee allowances for
holidays to retain more experienced
employees and increase productivity

Reorganized the manufacturing
business last year, restructured the
original workflow, outsourced some
production processes to suppliers,
and terminated the production lines
with low operating efficiency
MREBEAGME T2/ BEE
SERBRNEIRSEEN

REFEHRERT BER
BEIERE SETEEILFR
SNAI T HLRET - AR AF LEEfE
BRZ MR EEAR

For details, please refer
to the “Supply Chain
Management” section of the
Report

HEE2HAAREH#
FEREIR | ZH

For details, please refer to
the "Employment System”
section of the Report

FRELHALAREE
8 1 £ | Z &
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Sustainability Governance (Continued)
AEERE M)

Types of risk

Description

| B 4 it

Responses

[ B 2R A P& ¥ 1 e

Employee health
and safety

ETRRENZ S

Given the business nature of production
industry, failure to properly maintain a
safe working environment may increase
the risk of industrial accidents and non-
compliance.

EREBHEERLEETE AKX
RZERFLZENITERE A
%A“M¥$I¥ INRATE R

Establish a training and assessment
system to provide employees with
regular occupational health and
safety knowledge training at the start
of and during their employment

Formulate a series of emergency
response measure to enhance
employees’ capability in responding
to emergencies

Conduct statistics on work-related
accidents and record the causes
of accidents for analysis, and
corresponding follow-up measures
are implemented to prevent
recurrence of accidents
RIVEIRERGE RET
RUMBLCHBERELS
ISRl

B E— RN ESEE - R’
TRHREEZHAEE

SEt THEERMCHEHREA
NEITHE DM LAEHAEE
BERH BRERBRIELE

1 2 Sandmartin International Holdings Limited / 2019 Environmental, Social and Governance Report
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For details, please refer to
the “Employee Health and
Safety” section of the Report
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Sustainability Governance (Continued)

AR E R (E)

Types of risk

[ Bz 3 B

Description

| B 4 it

Responses

P& ¥ 1 e

Customers

BE

Integrity

A=

Failure to effectively guarantee product
quality and regularly meet customers’
needs and satisfaction may result in loss
of customers and affect the company's
long-term growth.

EREAMREERLEENER
BIEPERLMMmEE  AlEE
EREPREK  FERRRBIER

Failure to effectively manage the risk of
integrity may result in fraud or illegal
act on the part of employees, exposes
the Group to legal risks and harms
the Group’s reputation, which may
cause the loss of customers and key
employees. If employees, customers
and/or suppliers attempt to defraud the
company, it may result in financial losses
or unauthorized use of physical and
financial assets.

REAMEEHRE AR TR
BITETRFFEXILTIETR
EAEBEEBEEZRR  &EK
SENBE ERRPHNERE
Tk AR HET EPF X
HEBCE Y R RETEREF A
RSB BERIARERERER

Established the “Rule for handling
and managing customers’
complaints” to stipulate the
procedures of handling customer

complaints

Conduct annual questionnaire with
customers to collect the ratings
and opinions on the quality of the
Group's products and services

RICEFRFRIEEEIRAR
) FIARERPRHFNMRE

FFHEPETHESALT K
EEHASEERMREE S
Mo kER

“Employee Handbook” sets out
the code of conduct to regulate
employee behavior and integrity

Regularly sign confidentiality
agreements with Board members
and employees to ensure they keep
the Group's business information
confidential

(BT FMFIRTAEL
MEBE TTTRLHE

EHEEZEXNERETE
REHZE BRERZEHE

B 393

E
£k

For details, please refer to

the “Product Responsibility
section of the Report

FEFEL2HAAREE

mEE] &

For details, please refer to
the “Anti-corruption” section
of the Report
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St
o & a B

Stakeholder engagement is one of the key pillars of business management.
Understanding the opinions and needs of stakeholders will help the Group
review potential and existing risks and opportunities. Stakeholders of the
Group include groups or individuals who have a significant impact on the
Group’s business or are impacted by the Group, including employees and
employee organizations, shareholders and creditors, regulatory authorities,

business partners, service providers, customers as well as communities, etc.

FNE2EREKERAT - BAEEXE - BHE
HOENBRAERTF R BOAEEEREERDE
BERERERS AEBNFNEEYEEER
BEAFE NEXEEXBZENHRANEA -
BRHRETIREBTHAS BRRREEA  BEH#E -
BERBH AERBH TPAMRF-ERE
LER AKREEESZEREEFTNERFAMN

The Group maintains open communication with stakeholders through various BB M ESEE TR AR EMMAHIE MK
channels in daily operations to improve business practices in response to their

expectations and needs.

Means of key stakeholders’ engagement during the Year

FRARFEFHENBESR

Employees

mo
H

\
A

Shareholders and creditors

AR M &R A
Customers
=P

Business partners and
service providers

SEREREABREE

Regulatory authorities
EEHE

Communities

At &

Establish employee complaint mechanisms and channels to understand employees’ opinions and
suggestions for the Group

Pay attention to the career development and promotion of employees, and understand the day-to-day
management of the Company through daily communications and exchange
RYUBTHFEGIFNRE THREIHASENEREZR
FREBBBRRN BWIBIBREERLEN BRARBEEREZER

Maintain effective and close communication, such as annual general meeting and special general meeting

REBRBEBEIN  WRRBAFREMRRENAE

A complaint handling mechanism is in place to ensure that customer complaints are properly handled
and to improve customer satisfaction

BRERFREHS BREPRFABULZZRE RSTFPWEE

Regularly evaluate and assess suppliers to understand their business model, environmental and social

performance, and promote sustainable development management

Discuss the development prospects of the industry through project cooperation, and information and

experience sharing

*Hﬂ%}%ﬁ&%’f?f R THREZERN RERMEXRE BB
BRERBAIEDZEELER HETEERAR

TEARBEERER

Respond to queries in a timely manner and improve corporate governance

BEREOEAR RSEEERKT

Promote community development by donations and encouraging employee participation in charitable
activities

BRBRXFHLEBET2HAZEY  RELRER
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Stakeholder Engagement (Continued)
i ERBE

IDENTIFYING MATERIAL ISSUES B EEMRE

In preparing the Report, to embrace different views from stakeholders and EXRFENEBEBBRED  AEMTRBEHENE
ensure the Report reflects their concerns, the Group commissioned an RMERARSERMEABINGE AEEE
external professional consultant for the first time to conduct questionnaire and REFIINEEHEBRHAREMS AT NEB TG -
materiality assessments. The external professional consultant identified and SNEEEH EEEREA T MESE &5 RETEF
confirmed important environmental and social issues during the Year by taking N EBIRENHEZBE-

the following four steps.

Step 1 Issue identification

SRIBEETEE

The external professional consultant assisted the Group in formulating a list of environmental and social issues based on industry practice
and the Guide on the Stock Exchange, identifying 20 issues covering 4 major aspects of “Environmental protection”, “Employment and labour
practices”, “Operating practices” and “Community investment”.

SMNEERBERRIBERITES MR KESD B AEEBRIIRELMEREFE BRI - TERE  RERERE]
[ERESITER] TEEEHIMHERKE] MAHE -

Step 2 Collect stakeholder opinions

TR2WERNHERR

For the first time, the Group invited internal and external stakeholders to participate in online questionnaire surveys and rate the importance of
various issues; a total of 51 valid responses were received, 39 of which were from internal stakeholders and 12 from external stakeholders.
AEEEBREBRINBHHELEP LAESAE IRSEZEN S HRER T —HARBES  ERA=1TILHKRER
BEHmhE THRaNEFHE-

Step 3 Identify material issues

SRIBHIEEMRE

The external professional consultant conducted a materiality assessment of stakeholder responses, analyzes the importance of various issues
to stakeholders, and the impact of the Group on the environment and society. 12 material issues were identified in the assessment results, for
details of which, please refer to the following materiality matrix.

SNEBXEMRFNECQBETEELTMA PMBEZELURNENEEN ULKKXEEHREREENTE - A
RRGET_BREEUZE FHERBLRBTINEEZHERE-

Step 4 Confirm material issues
SRIBEEEMRE
The Group discussed and confirmed the assessment results and material issues, and made disclosure on the material issues in the Report.

AEENRLERAFEERRERLERZE IR ABREHREZESRBEFENBE -
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Stakeholder Engagement (Continued)
i ERBE

Based on the average scores given by all the stakeholders, the materiality
analysis below was concluded by the external professional consultant. The
materiality of 20 issues was illustrated in the materiality matrix. The curve
line represents the average score of all issues. Issues shown on the top right
of the curve line are the 12 material issues of the Group. Compared with last
year, new issues related to product liability and anti-corruption were added
to the material issues during the Year, and the materiality of “Supply chain
management” has declined. Save for this, the assessment results are generally
similar to last year.

HiZENWEEMY Importance to stakeholders

ERTHRERMENREREE

Sandmartin International Holdings Limited / 2019 Environmental, Social and Governance Report
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SNEEXBERSAMARNEFONGE B

NTOEZMESN  WARBERT - +HEEZR
MERE -mRAKRMEZRETONHEE R
MAEELTRAKENEZZE HXBET B -
REF FANEENHFENERERAETLR
BESHEMNEE M EREE NEEETE-
BRut 2 oh - AR RBEEFEL -

EEMEME2019 Materiality Matrix of 2019
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Stakeholder Engagement (Continued)
i ERBE

Issues Material issues

a8 EEMEHE

Environmental Protection (1)  GHG and air pollutants emissions

RIERE BEREBRERTADBERER
(2)  Wastewater discharge management v
BE /K BERR B 32
(3)  Waste management v
REY) &2

(4)  Use of energy and efficiency management
REREAEMRER
(5)  Water resources and efficiency management
KERENHER
(6)  Other resources and efficiency management
Hip BRER kR E R
(7)  Management of impact of operations on the environment and natural resources
EREEHRERRABERNTE

Employment and (8)  Employment management system v
labour practices EFEEESE
EBREMSETIER (9)  Diversification and elimination of discrimination v
Z e b FB B AR
(10)  Safe and healthy working environment v

ZEMERNTERSE
(11)  Training and development
b= | i 223
(12)  Prevent child labour or forced labour v

Bil-ZETekoawss T
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Stakeholder Engagement (Continued)

i ERBE

Issues Material issues
1) EEMNRE
Operating practices (13)  Supply chain management
2EE D e g 12
(14)  Product quality management v
EmEEER
(15)  Fair and responsible marketing v
RNEFRMEEENEH
(16)  Product after-sales management v
mERER
(17)  Protection of customer privacy v
REEPLE
(18)  Protection of intellectual property rights v
1R o N 38 EE A
(19) Anti-corruption v
RES
Community investment (20) Caring for the community
HERE R E
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Operational Responsibility
SiEBT

The Group is committed to improving supply chain and quality management
to provide customers with quality products and services. The Group has
established a series of quality control and operational measures covering
the supply chain, production process and after-sales service, and regularly
communicates with suppliers and customers.

PRODUCT RESPONSIBILITY

Product quality and after-sales management

Customer trust and loyalty are based on the quality of the products and
services. The Group is committed to providing valuable and quality products
and services in a responsible manner and to ensure that products and services
are safe, reliable and economical. The manufacturing plants have obtained
GB/T 19001-2016/1SO9001:2015 quality management system certification and
established various quality management measures to ensure the products and
services meet the Group’s quality and safety standards, as well as customers’

requirements.

Raw materials

AEERITEHERRREER  AEPREHM
BEMNERBERY AKEEY — RN EEZH
NEEEn REHER TEBERERRY
WEHAHRERREPETER -

EmEE

EnmERERERE
BEEFNEERERDBEERERRRENEE -
AEEAZUNBEEN I AREEEEREE
WERMRE THEREMIRBLZ2 A%
M/EGEBERE & KE 2 EGB/T 19001-2016/
ISO90012015EEERBARE  UHITEEE R
i BREQIBRBEFEASEENEERRS
ZELURBEFENR -

The “Incoming Material Specification” sets out the inspection procedures and
standards for raw materials such as packaging materials, hardware and electronic
materials

After the raw materials arrive at the manufacturing plant, the Quality Management
Department will conduct sampling according to relevant specifications
Separately label and store qualified and unqualified raw materials

For defective raw materials after inspection, the inspection report of which will be
handed over to the Purchasing Department and suppliers for follow-up
RCERRBRAEIRAEBEME  AEeREFOHERMANRER
BN

R BIE & - B EIRARIEAG RS M ETRA
DHBLLEFERETERERMH
HERBRERASTRmEEME - ZAR 5 WS 5 32 RS 50 6 4t e
727 R

The departments
will record the entire
inspection process
and inspection
results in the
database system,
and fill in a quality
inspection report.

B e EME
S GRS E RS
REEHEER
mEESmER
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Operational Responsibility (Continued)

)\" "_‘ = ,fE (/”5

Semi-finished products and -

finished products

¥ Hm K

Formulate operation instructions and “Product Inspection Standards” for each
product
In day-to-day production and assembling, the Quality Management Department
must inspect and test the first batch of products according to the relevant
“Product Inspection Standards”, and conduct regular sampling throughout the
production process
The Quality Management Department inspects the finished products according
to the “Specifications for Inspection of Finished Product” and “Product Inspection
Standards”
Separately label and store the qualified and unqualified semi-finished products
and finished products
The Quality Management Department communicates with the Production
Department regarding unqualified semi-finished products and finished products
50 as to review and improve the process
HHEZBAERGEEEEEEKERBRRIZES)
BREEAERN mEEERRAKAMERRBRES)IHERRE K
EIJ ﬁ%ﬁtﬁuu W R B E A EBIZ T R K E Mg

B TR EB AKX on A B AR #0 ) M AR SR AR E B MR 5B X an
Hﬁ = *%&T\’a\%ﬂ’\]b%& fn N R a9 B AR 3 R T R
mMEERHR TSRO mEANmEEERER A ksE
IFF
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Operational Responsibility (Continued)
)\" \'_' = ,fE (,,.g

The Group values its customers’ opinions to improve products and meet
customer needs. The Group has established the “Rule for handling and
managing customers’ complaints” to stipulate the procedures of handling

customer complaints.

1 2 3

FEFEERZEFPER UXEERRRREFRS
FAEPRFREREERB)ITARERFIK

FAMAR -

4

Customers can reflect their The Quality Management

opinions, make complaints Department will follow

or arrange return via email

up with and analyze
the complaints. The
relevant departments are
responsible for formulating
solutions and preventive

measures

If similar problems are Reply the customers on
found in other product related product reports
categories, the Group will within three working
inform the factory director days and discuss with the
and the general manager customers about product
of the manufacturing plant processing solutions

to perform recall, return,

replenishment or repair of

products
BEFAEASEME DEEREXRERS ERERBEREME
BABRMER (FH MTRFER BXAE mFEEUNEEM

BFHRE BEPMBIETHRAAR & AEEBBAK
PSELE Y ERBEIBTHEE SR
Pl RE -BER

HIEEEE

During the Year, there was no product recall due to the health and safety of
the product. The Group received a total of 66 product complaints, which are
mainly related to mixing splitters with demultiplexers on delivery. The Group
has responded to all complaints, reviewed and improved the production,
packaging and testing processes, including updating the operating procedures
and instructions, and ensuring employees comply with the updated guidelines.

RESPONSIBLE MARKETING

The Group strives to ensure the truthfulness and legality of advertisement and
labelling. In order to enable consumers to make appropriate choices and use
products correctly, the Group fairly and truthfully describes the effectiveness
and correct usage of products, and ensures all advertisements and promotion
are based on proven results and scientific data. The Group's “Business Ethics
Regulations” sets out the relevant procedures to provide guidelines for
employees engaged in product marketing and promotion.

R=EITERKNEE
gﬁﬁ@%%uu#&% !
3 B2 P A A on BR IR

N
RS

5

Recall team analyzes the
reasons and impacts of the
product recall and perform
risk assessment so as to
improve the product quality

(8] U5 /N 48 5 A7 2E R 1B U
WRAMEE  WHETT

[\ B 5 - AR E E m

g5E

FA-AKELREERRBREREZ2EHMAR

W AEBHZERoRTEFPRF TEBNESR
Ko RSBEFEEDESR AKEELLEMER
ol RAERBEEE - @%&ﬁﬂﬁﬁ'
BREFFIEEREIESE ULBRELE
BHESl -

BEEXEH

TEERNIBRRESREEATHNEEMENE X
Mo RFEBEEEFLABEERERFERAERM "
REB R IEMEE 1
WHERMEESMEHEMDECBEENHRRM
MEgBAER (HEBERE)IBEHEET -
ALHREREHENERMNE TIREES -

ME SR A MERERE

2019 Environmental, Social and Governance Report / Sandmartin International Holdings Limited 21
019FRF g REBRE/EFTRHEERAERAA



Operational Responsibility (Continued)
SEREE

PROTECTION OF CUSTOMER PRIVACY AND
INTELLECTUAL PROPERTY

In order to protect the personal information of customers and the confidential
information of suppliers, the Group also stipulates procedures for the use
and handling of such information in the “Business Ethics Regulations”, “Code
of Conduct” and “Employee Handbook”, allowing employees at all levels
to be familiar with the requirements and related regulations. It is stipulated
that only employees who are responsible for business are allowed to extract
personal information of customers and the confidential information of
suppliers related to business activities, suppliers are also required by the Group
to enter into confidentiality agreements and are prohibited from disclosing
customer information. At the same time, the Group respects the copyright and
intellectual property rights of suppliers, and ensures the confidentiality of the
suppliers’ confidential information.

ANTI-CORRUPTION

The Group has always adhered to corporate integrity and business ethics.
The Group upholds the highest standards of corporate governance and
prohibits corruption such as bribery, extortion, fraud and money laundering.
The Group sets out the requirements and codes of conduct for all employees
in the “Business Ethics Regulations”, “Code of Conduct” and “Employee
Handbook”. For instance, employees shall not receive or request any benefit
from customers or business partners. The “Inside Information Policy” provides
directors, senior staffs and all employees of the Group with guidance on
handling and disclosing inside information and channels for reporting
potential violations. Employees who violate the code or laws and regulations
are subject to disciplinary actions by the Group, including termination of
employment contract. To encourage reporting, the Group formulated the
whistleblowing mechanism, under which all employees and external parties
can report violations of business ethics to the Group. The Group will handle all
reports confidentially with care, to protect the rights of the whistleblower,

Anti-corruption training
RESH
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HEANKEER  AEETERKERARERT
W BERBEEFEN AR AEEEEH
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CERENHEERSAEE —BERTHNEE-
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R BFEREERESFESTR AKENEES
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Operational Responsibility (Continued)
SEREE

Creating a culture of integrity is the first line of defense for preventing
corruption. In order to continuously enhance the employees’ awareness of
integrity and understanding of anti-corruption, the Group organised corporate
anti-corruption training for nearly 50 directors and employees of the Group at
the factory during the Year, covering duties and commercial corruption, legal
liabilities, case study and formulation of a sound anti-corruption system.

SUPPLY CHAIN MANAGEMENT

The Group regards suppliers as an important partner to jointly promote the
sustainability of project performance and pays attention to the environmental
and social performance of suppliers. The Group encourages suppliers to
operate in a responsible and sustainable manner through daily collaboration
and communication. Recognizing that the needs and priorities of procurement
activities may vary by region, the Group has formulated the “Purchasing and
Supply Chain Management Policy” to provide a unified procurement activity
framework and guidance for each business unit.

01 Establish a framework
and guidelines

BYBEXRHBESNE —BHK - BHE
RABIMNBEEARERE SN TH A& H
FARBERAOAOEARENEETRETETE
ERESHI RERBERABEERTR AR
A ROIDEMNARRZEBREREER -

HEEEE
AEERHERRASLRRERBERTIHEL
MEZAERH YHEIERRLAHEERE B
BEEBERBR AEEEEHERABRE
MAKEERRNDTAEE - BRINRBIDHNE
RKEEEEBEREXEMEME  AEBEILT
(RBLHEREERR) REEBEMLRER
—HIRBIESERKIES -

The Group selects suppliers through open and competitive bidding, in order to achieve fairness
and openness, and prevent companies from monopolizing the market. In selecting suppliers and

contractors, the Group gives priority to suppliers with good environmental and social performance.

The Group's procurement standards cover the environment, corporate governance and ethics,

labour and workplace management, occupational health and safety, supply chain management

and production quality. The key considerations of the respective standards are as follows:

AEBEARFBEDVERHER  BIBRAF AFEALE  PLLEXREHTS -

EEEHEBNABCHE AEBEELEERRNEERARENEER - KAEE
MEBEARZETRE CEER/RRER BIRTHESMER BERREEZZ-
HEREEREERE - SERNZEEHMOT
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Operational Responsibility (Continued)
k"*ﬂEEfE(%g

3

24

Envi

ironment

BE

Corporate governance and
ethics

TXEARER

Labour and workplace
management

EIRIESHRER

"RoHS" refers to “Directive on the Restriction of the use of certain Hazardous Substances in

ISO 14001 or recognized -

national standards certification

"RoHS? restricted substances -

limitations guarantee” and
RoHS inspection report
Environmental policy
Environmental management
plan and risk identification
Development and disclosure
of environmental goals
Responsibility for product
lifecycle

Supply and development of
products and services with
less environmental impact
SO 14001 3 A R B K 1% %
CORS - EE)

fRoHSﬂZE%%,%TT\iH%‘J% .

EE| MROHSEERE
RIBHBR
B
RIE HERSIE R E
EMBEHHET

HRBEFZERIWERR
P 75 &Y £t JiE R ) 2%

Electrical and Electronic Equipment” adopted in February 2003 by the European Union.

I 5t 8 N L B

system

process
Disclosure of social, ethical

and environmental -

performance

Organizational structure -«

and allocation of duties

EUEER R
WHREERRE

HEe BREERERER
RO E
AERBLBE SR

3 [RoHS] /2 48 B B B2 A
TEF
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Effective management -

Complaint management -

ERRBHEMRLEERDNE

Management policies and
standards

Fairness and anti-
discrimination, anti-
harassment or bullying
Child labour or forced
labour

Staff training and
development
Organizational structure
and allocation of duties

B IR BUR R AR %
RNFRREE - R
BRTE
BETHEHEH
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HBRELRBE DR
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Operational Responsibility (Continued)
SEREE

Occupational health and safety Supply Chain Management Production Quality

BERBRERZR

HERER

SEmME

Health and safety policy and -

related standards
Effective recording system

Criteria for selecting, -

monitoring and managing

suppliers and contractors

Quality Management
System Certification (such
as 1SO 9001, TL 9000)

02

4

Guidance and

communication

5l BB

Democratic Republic of the Congo and its neighboring countries.

and risk identification Production capacity

Emergency Plan Technological capabilities
Machinery and equipment
Quality and operation
management
EEEEBRANAE

EERZEBRREMEE - &2 BEEkEEH .

£ JE 7 R AR R D R B (ZM1SO 9001 ~ TL 9000)
BRI RS KRR - HEEEN
il - BUiTKE
fE 25T & HER R

mE R EEEE

The Group requires suppliers to sign the “Business Ethics Pledge” and the “Social Responsibility
Pledge” to ensure they understand and accept the ethical requirements of the Group.

With regard to conflict minerals*, in accordance with the “Rules for Disclosure of Conflict Minerals”
issued by the US Securities and Exchange Commission, the Group has implemented a conflict
minerals compliance plan with suppliers to ensure that the supply materials do not contain conflict
minerals.

The manufacturing plants implemented the “Manufacturer Cooperation Management Process” to
provide employees with guidance on supplier quality management and evaluation, to ensure that
suppliers provide qualified raw materials and processing materials in a stable manner.
AEBERHEREE(NEEREIAHE)ETHGETEAARSE)  BIR
HEBMEIANEENBEERER -

HEBREE FTSERBXEZ AR FZESRMKBREGEREENRA) - &
HEBRRAERERBEES RIS BRHEBRDH T2 EREY -
EMEEMH BB EERF) AEIRTEEBHERNREEE LT ZNES
EREREREIMEHRS R REEFMIME -

Conflict minerals refer to the minerals mined in situations of armed conflicts and human rights ¢ BERBESEEREKTRMEIL AR EIR T AT E
violations, especially from the four minerals of tin, gold, tantalum and tungsten produced in the

)RR RRERRIRE T HME R EREBRAHENS -
8 BNEEE-
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Operational Responsibility (Continued)
SEREE

03 Performance assessment By using “Suppliers Social Responsibility Review List”, the manufacturing plants evaluate the social

and monitoring ethical performance of suppliers and provide suggestions for improvement.

The quality management of suppliers is supervised and regularly inspected by the Purchasing

Department, the Quality Management Department and the Engineering Technology Department.

The manufacturing plants conduct a monthly quality assessment of the products provided by

the supplier, and notify the supplier of the evaluation results and record the results in the Group’s

supplier database system.

RAFEREER BE(HERLEREERR) SHEFHAHERN L BRI RHEEH -
HEFNREEEHSBMERBEY REEEHNIERMHBAEREEEREY
ER - ZHEERAEHERRENERETEENN UHTHERBNHER R
R ASENHEEEEERS -

04 Continuous improvement If the product quality inspection fails, the manufacturing plants will ask the suppliers to provide

or contract termination improvement and preventive measures by the specified deadline, and to follow up the case of any

improvements in the next inspection. In case of significant quality issues, or if the supplier’s rating

drops for three consecutive months, the manufacturing plants will conduct an on-site inspection

to guide and supervise the supplier in improving its product quality. For suppliers who fail to meet

the assessment standards for three consecutive months, the manufacturing plants will terminate

their partnership.
FERSEHL L

o)

# EEMEGERBRTEARE ERESERHERNREMADENRERBEHER LR

TRBBRREBAREBUARNE NEREAEREEME  AHEHEEFE
B=EATKE EBREAATELES HEREEHERNERE - HEHEE=
EAREDFRELENHER SHEHSKRILEESE-

During the Year, the Group had about 367 suppliers, which were distributed
in Hong Kong, the PRC, Taiwan, Vietnam and the United States (“USA") and
mainly provided LNBs, electronics and hardware raw materials and accessories,
network accessories, adaptors, packaging materials, wires and chemical
products, etc.
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Caring for Employees
ET@E

The joint efforts and dedication of employees are the cornerstone of the
Group's success. The Group values its employees and promotes the concept
of healthy living, and is committed to creating a sound and safe working
environment for its employees. At the same time, the Group is committed to
nurturing a strong, dynamic and dedicated team, and focuses on employee
development in support of their career advancement.

EMPLOYEE HEALTH AND SAFETY

The Group is committed to establishing a safe and healthy working
environment and states the stance and expectations on corporate
departments and business units in “Employee Health and Safety Policy”. The
Group insists on the “safety first, prevention-oriented” approach to production
safety in the operation of manufacturing plants to reduce the adverse impacts
of production process on employee health and safety. The manufacturing
plants have established the “Health and Safety Management Procedures” to
stipulate the production safety system and measures.

BEIMERZ MG EREAEBBUAKNHER -
AEERPHET TERELETNES BHA
BIABERIMEEMNIERR - AN A5E
BABERK - RmEIRBUNERK  BE8
TR BHHBEKE-

ETREHRZE
AREERNBIREMEREN THERE > AKE
T 62 B2 % 2 R DS B b 3245 R0 8 3% 12 SR BT
REBEUNPRE - ERFLET AKERRE
[Ze2F— FAHR/REINTE2EETH UKD
FEBRHBTIRFEERZERNIREE - &
BEEEMKRFEREL2EEREF) AELEE
2= HE M A I o

Risk Assessment The Safety Committee conducts risk assessment at least once a year to identify factors in the manufacturing
plant that may harm the health and safety of employees, and suggests preventive and improvement
measures with regard to the relevant risks. Risk assessment consists of various aspects such as environment of
manufacturing plants, safety and hygiene, food health and safety and fire safety. The department heads are
responsible for supervising the safety checks and maintenance to ensure employees comply with the safety
system and the operational procedures.

[\ fg 5F 14 T2 ZEQHBEERFETEL —RARTGE BHIREEREANRREZ2EBE - I
HEERRIBELED KA EER - RRIFLGRERERE L2845 RKREERZE  HD
Z2EHE FHMIEEHEAREERE2REMMREIE  BRETIERRZEHENRERRE -

The manufacturing plants provide employees with guidelines on safe operation and correct use of

Safety Guidelines

personal protective equipment (such as masks, goggles, gloves and ear plugs) through job guidelines. The
manufacturing plants regularly purchase, check and replace personal protective equipment according to the
“Personal Protective Equipment Management Procedures” to ensure employee safety.

EWMEHIEERIES Y ERETER
B FENEE) REKEAVERRE
NREBEIZRZ -

ZEREAENERMBEALDERR(MOE  #H
BREF) SHETHRE REMEREANERE
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Caring for Em ployees (Continued)

BT EE

Equipment and Facilities

Rt M R i

Safety Education

Health Management

To ensure the safety of production facilities, the production department purchases special equipment
according to the requirements in the “Special Equipment Safety Management System” and schedules regular
inspection and maintenance. Machinery equipment and electrical appliances shall be installed with protective
devices; while stairs and cargo lifts shall also be equipped with safety handrails.

REREERBNZE2M LEBAKKEERER %:EE%IJV%JZ B RERE THETT
BRERE BERENESARERNKOERE EBRLEEBTERBLE2RT -

The manufacturing plants provide employees with regular occupational health and safety knowledge training
at the start of and during their employment. Employees must pass the training assessment to ensure that
employees have sufficient safety knowledge. Management staff will arrange production work according to
employees’ competencies and conduct regular safety training for employees responsible for special types of
work. The manufacturing plants educate employees on production safety, prevention of occupational diseases
and on-site first aid through various channels and promotion to enhance employees’ safety awareness. During
the Year, the manufacturing plants organised 57 occupational safety and health training sessions, with a total of
379 participants, and about 84 hours of training in total.

EHEAEIRHERAIAEHBERELZ2NFFTI) BT EARAEIZZ  UHERRAAEER
ML FARE BEASSREE I NTHEETI(E YHERIENEE G
BTETTEHLZE2E) - BIEREBINLE2EE  SKRESRAZEESERE HEEIREZLEE -
BB ERRRSERMENZ -FA SHERITT7HBRELTE2RESEI - £379 A X2 H
BRI A984 /N Eo o

To safeguard the interests of our employees, workflow in plants such as prevention, regular checks, diagnosis,
treatment and insurance for work injuries and occupational diseases shall be explicitly stipulated in the
“Management Procedures of Work Injury and Occupational Disease”. The Human Resources Department shall
arrange regular occupational disease checks for employees which should cover three stages, namely pre-
employment, in-service and post-service stages.

o

%1%@%1*%5 ERENTHBERERERREF) AR TEMBERNIER  EHnE 28
RIENRRFAESZRE ASHMSETIEHRHBEAME - MERA - 725 SR = (ER &

5 Refers to the total hours of all training activities. s BIFBEEINEERE 2 A -
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Caring for Employees (Continued)
EITREC

4% )

N

Emergency Management

\\\\\

The manufacturing plants formulated a series of emergency response measures, such as the “‘Emergency
Preparation and Response Procedures’, the “Fire Emergency Plan”, the “Chemicals Leakage Emergency Plan”
and the “Liquefied Gas Explosion Emergency Plan”, etc. Methods of handling different emergencies are listed.
To enhance employees’ capability in responding to emergencies, the manufacturing plants carry out regular
drills. In case of significant emergencies, the manufacturing plants should investigate the cause of incidents and
hidden safety hazards with different departments, and devise remediation and preventive measures according
to the “Corrective and Preventive Measures Procedures”.

EBMEEHNE -—RIESERE IKESEREEREFE) (AXEESHE) (LERHER
BEE) (RIERBHFERFENE  EFHITARBERBINEBENE BNBRETEY
REZHWEN BHEENEEHNETEE HELAEXREFHN EMFRAESHIFIAEEHR
ARkZ2RE  WKEEEBEEERF SR # R R IER 6 -

During the Year, the Group was involved in 6 cases of work-related injuries FAN AEEHLESRIGRBERBR - =
and occupational diseases. The work injury cases were mainly injuries during ZRETEERERREENRIEGE AEED
production operation and lifting. The Group has enhanced the safety training REBERNBBRENEEAENLZREI I

for lifting and production

personnel and required employees to strictly ERBTHRERITLRREREUREREGEIA -

implement the operation safety regulations and use appropriate tools.
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Caring for Employees (Continued)

8 TR

N

EMPLOYMENT SYSTEM

A sound employment system is the first step in attracting and retaining talent.
The “Employee Handbook” of the manufacturing plants lists provisions such
as salary, recruitment, promotion, dismissal, working hours, rest days and
other welfare, anti-discrimination and equal opportunity, so that employees
understand their interests and responsibility. The manufacturing plants will
provide pre-job training for new hires to help them understand the Group and

the human resources regulations.

Working Hours and Holidays
THERERRB

ERHE

Remuneration and Benefits

B A 18 A

TENERBHERBRAASMESIETEENSE
— % - EMFEKE IFMEINBE@FM - B5 -
B fRETHERE BROREMCEN  RIK
BMPERETERBHEFR RETEBREERR
BEf-EWMEeRMER TRHEABMEI &
HEBREBHBAMASTRES -

Friendly Working Environment

REIESH

The Group stipulates the working days and
time arrangement of employees. Apart from
statutory holidays, all employees are entitled
to different paid leaves, such as marriage
leave, maternity leave, paternity leave and

bereavement leave.

AEBITHEINIHER KRBT
BEEBRBIN- REEIHAZFER
REHFEY flInER ER FER
REERSE-

©  The "five statutory insurance” stipulated by the country are pension insurance, unemployment o

insurance, medical insurance, work injury insurance and maternity insurance.

30

The Group offers competitive and fair
remuneration and benefits to retain talent.
Apart from the five national statutory
insurance® the Group provides annual
leave and salary compensation of 5 to 15
days according to the length of service
of employees. The Group also provides
performance bonuses for different types of
employees.

N BN R VNS R : R g R
BR - ABBAS - EREBRFEER
BRREMNZES XEERERE &8
IHRBFH BERAE+EBEAD
ENFREIEMAY B TRTE
TRERREES -
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ERHE

BRFEEDEELRRR I RBERRE - RERR
IERBAMESRRE

The Group implements family-friendly
initiatives and reasonable working hours,
to allow employees to maintain work-
life balance. For example, breastfeeding
employees are entitled to paid leave of one

hour each day for breastfeeding.

AEBETRERSHEERNMAETHE
i - BB TR TIERAE & - i
WHEIHMETHEEER /KD
B IR -

- EERRR



Caring for Employees (Continued)

8 TR

N

Anti-Discrimination

R 548

Equal Opportunity
TEHe

Diversity

it

The Group promotes mutual respect. The Group adheres to the principle of “fair

Employment opportunity and treatment
shall not be affected by personal traits
including race, social status, nationality,
religious belief, age, disability, gender, marital
status, pregnancy, sexual orientation, public
employment and political affiliations.

AEEREENHES BTAFER
BekGTEXER et BHE-
REEM - Fik - BE MR BER
MBS EER - BB ES
BAFEZE -

Employees can raise complaints to the
department manager or the Human
Resources Manager with regard to
discrimination or harassment. The Group will
investigate the incident in confidentiality and
inform the employee concerned of the results.
Employees violating the relevant regulations
will be subject to disciplinary actions upon
investigation, including warning, suspension
and dismissal.

BTARBERABEBESTHRAEIERA
FHNEERBBAF AEEKARE
MABEEM  UHERENEHEET -
FMAEREEERBARENE TS
RRLREERY BRES GBRLEE

o

Gl

in competition, survival of the best” to
implement fair recruitment and promotion of
employees. Remuneration of candidates and
employees, including employment, salary,
welfare, training, promotion, termination
of contract, retirement, etc. should not be
different due to personal traits.
AEBERFIRTFHRST BBLHAIH
[RAI EBERATHABSRERET -
BATMEINGFS  BE#A I8
B B B RIEAR - BAKRE
BAAFEEAFEmMAREH -
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The Group has formulated and adopted the
board diversity policy; in the future, the Group
will continue reviewing the current policy,
improve employment guidelines in relation to
diversity and explore suggestions to enhance
employee diversity.

AEBECDHIELRANEZTSZTTOBOR
RE - REBEEHERRITEE - =
ZRMZTEnEREES - B fe
BTZREMAER-
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Caring for Em ployees (Continued)
ET@E#E

Staff Interests
ET#ED

Labour Standard
& T

Suggestions and Complaints

BRRAHR

The Group stipulates in the “Prevention of The Group respects employees’ rights.
Child Labour and Forced Labour Policy” that Employees enjoy the rights of association,
employees under the age of 16 must not be joining the labour union, seeking
hired and the Human Resources Department representation and joining labours
should verify the identity documents of the committee.

candidates during recruitment. The Group

also prohibits the use of bonded or forced

labour in any form by operators and suppliers

S0 as to ensure that employees are employed

and work voluntarily without facing any

punishment or compulsion related to the

job. The Group is not aware that the relevant

business and suppliers are considered to have

significant child labor and forced labor risks.

AEENXHEEIRARGS IBR) ASBEEE IHE BEIKRERSR
PRAEEIEARN T AZMEL . BREME 2EIgNAH KR
ERBEBIET AFHEARERBA ZEE2NIAZESRS -
BEMNENEAXE - AEERLELE
BERHEREREAMEANBRNKA

58 HREIHEEMXENRIE

PREMETHEEBOZTIHRA -

AREBEY RFEBRBAERLHEREE R

RAEBEREIRRH S ITER -

DEVELOPMENT AND TRAINING

The Group attaches importance to enhancement of employees’ knowledge
and skills for fulfilling job duties. The Group is committed to ensure that
employees are provided with adequate and timely training and development
opportunities and encourages self enhancement of employees. The “Training
and Development Policy” of the Group requires each corporate department K iE

and business unit to implement training and development policies and

measures and manage training schemes and activities.

Training plan and

resources

Employees’ opinion can help the Group
develop. The Group formulated the
“Suggestions and Complaints Management
Process”, and set up a “Suggestion Box”
for employees to give their opinion and
raise suggestions regarding the Group and
work-related matters in written form. With
regard to internal complaints, reports and
grievances, employees can also raise them
to the Human Resources Department or the
senior management. The Group will conduct
investigation of the reported matters in
confidentiality.

BEINERADEEREZER -A&EE
BIKBERBFEERF) UREE
Rl BIAINEEADAHANEE R
THEEREEREERALEH #Y
AERICER - B HF - BETIRAIAA
EHATEERBABRL  A&EE
HXEEHRARTHRAE -

HRREI
AREBESREIE THTTEBRE OB LR -
BN HERE BT B M M B H 55
WexB 8 T B HIBE - NEEAK
BRELERIFAREBE
E. @iu

FIMERES
1A B B R R
5L 1T IR A R B R BRUSR

IEH & KA

The “Educational Training Procedure”of the manufacturing plants stipulates the flow of training management and the
duties of the responsible departments. The Human Resources Department formulates the annual training plan based

on the training needs of each department, and assesses the effectiveness of the training. To encourage continuing

education among employees, external training sponsorship schemes are available to eligible employees.

ZHEE RER SBEAKABEINEFE)HELE
BT FEEIETE - Wi

HEERETHF-

EJ” % EE //|L$i ﬂ E\

Sandmartin International Holdings Limited / 2019 Environmental, Social and Governance Report
ESTHEBZERARRIR/2019RE L8 RERKRE

32

R EEHIRN - S B E THEER

S SPIRE c ASHAEHSHMASEE

&K

P AR TR R B S BB P A B AL B



Caring for Employees (Continued)
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Training activities

BIE

Target audience

Hx

Orientation

AR

New hires
FET

On-the-job
£
Employees of
each department

ZEWHET

Professional Positions
EXEQ
Employees of
special types of work

BHRIEBET

Purpose

Major training
content during
the Year

B #Y

FAXE

FIAT

/ "RoHS" refers to “Directive on the Restriction of the use of certain Hazardous Substances in

To understand corporate
culture, working environment
and basic knowledge so as to
be well-prepared for the job

Corporate information, the
organisation, responsibilities
and operations of each
department, management
systems, basic occupational
health and safety knowledge
and counter-terrorism

knowledge

TH®ARXAE THR
BRENAMBE BB
(SR
REMN - FEBFIAAL
BEREZXRKAR BE
MERSIE  EARBE
f B 2 2 A0 M R R AT
=

Electrical and Electronic Equipment” adopted in February 2003 by the European Union.

2019 Environmental, Social and Governance Report / Sandmartin International Holdings Limited
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To continue enhancing job
knowledge and skills so as
to fulfil current or future job
duties

Skills trainings of the
positions, equipment
management, product
quality management and
customer management,
production safety and
emergency management,
training management, RoHS’,
green office, resources and
energy conservation, solid
waste and wastewater
management, environmental
monitoring

548 0058 T 1 0 38 70 B
BE AETTE AT A K
oI 1E

L B BE A R - R E
B - EmBEENREFE
B -RerHEEREZE
2 - 55 9l & 32 - RoHY »
BERLRE BHHER
MR EREZEYR
REKER  RIFEN

7 [RoHS] 2 % BUM Bk B8 7%

To enhance knowledge
and skills for the position
through professional training,
occupational training, short-
term research or further study
Professional knowledge of
the special positions, job
guides and skills training
(such as welding, testing and
repairment) and safety training

FRHEEEY - B
RIS HIT R B 18
S e (22 PT 75 AO K0 38 A0 £ BE
Frorim i BB 1F
XEEREEIR(IE
MR R E2E
Bl

—TE=F - ARANCERR

EBEFERRETEARXLEERANES)

2019;R%E - e RERY
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Caring for Employees (Continued)

= /|E=Z
= KES

Performance
Management and
Promotion

BREBRET

(#%)

The Group has established a comprehensive regular performance interview and assessment system. During day-to-day
work process, each department head and senior staff formulate job plans and provide guidance specifically for each
staff. At the same time, each department head conducts interviews with staff during regular performance assessments
to carry out performance review and reflection, and fills in assessment forms together. Performance assessment results
will serve as a reference for salary adjustment, promotion and reward.

AEBEERY TENTHENEARTEHE EEBHITES S ETENEREIHEEMLE
THIE TR EIMETRE - AR FHXMFTEERTHENERE TEHH  ETEIME RN
ERAN A HREBSERR AR EEREKAETIRAY SANTRNZEKRE -

During the Year, 380 employees of the Group’s manufacturing business and FRA AEENREEBR Y EEBHHLE30E
distribution business received training, accounting for 99% of total number of BEIEXEI HBEETI AE9% :

employees:

Percentage of employees
receiving training (By gender)

EZEIB T B LG oM

B Mal
Total number and percentage of 5-;,,,;
employees receiving training Femnale
B = b 9
ESENSTAAYRLE - L

W Total number of employees
receiving training
BERENIE TEAR

[ Total number of employees
without receiving training

RBEEH

Percentage of employees
receiving training (By Position)
BTN S TREELL B2 5

B TRAS

B Management

152; 40% ERE

W General staff
TwRET
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Environmental Protection
B IRE

The Group pays attention to emissions and resource management and treats
them as the common responsibility of each business unit and staff. The Group
stipulates the relevant commitments in “Emissions Management Policy” and
“Environment and Natural Resources Management Policy “and requires all staffs
to incorporate sound environmental and continuous development practices in
business operations. The operation of manufacturing plants poses significant
actual and potential impact on the environment. The Group upholds its
environmental policy of “complying with regulations, reducing consumptions,
increasing efficiency, pollution prevention and continuing improvement”.
The manufacturing plants have obtained GB/T 24001-2016/1SO14001:2015
Environmental Management System Certification, which stipulates the
regulations of the “Environment Management System” and the responsibilities
of other relevant employees. The environmental management office is
responsible for managing and monitoring the environmental performance of
the plants, including the emissions of “three wastes" and the use of resources.
At the same time, the manufacturing plants have formulated the operating
instructions for “three wastes” emission management and the “Guidelines
for Resource-saving and Energy-saving Operation” to establish guidelines for
employees with regard to emissions and use of resources.

& "Three wastes” refers to waste water, waste gas, and solid waste discharged from industrial

production.

AEEFAFIERYMERER WREASER
BUREINARAER ASENEERMEE
BEIRCGRERRAEREIRBR)F]AB @A -
WERKEEIBRIEFNBERAFETHMAA
E¥BITIEF- - BEEEHRENEERBUEFET
ARR - AEBRF(ETER BREBK 5
2T BERAINRBEF#H - SHECDES
GB/T 24001-2016/1S014001:2015 3R 3% & 12 88 KB 3E
FIRCGRIREREBIE)TARMEEEIRE - &&
EBHRERR BEIZEFPERRERER
HEREERAZEEETEREN - AR - &K
EBBIZEINEEIEEREEKEHNER
BERIEXEEEE) AETREHEERYME
RE A ES -

¢ ZEIREIXEEMBIMONEKR BERMBEEBERY -
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Environmental Protection (Continued)
IRIBIRE(E
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Environmental Protection (Continued)
IRIBIRE (&

EMISSION MANAGEMENT

Greenhouse Gas Emissions

Greenhouse gas ("GHG") emissions are closely related to climate change. To
quantify the GHG emissions produced by the operations, the Group engaged
an external professional consultant to conduct a carbon assessment with
reference to national and international standards such as Guidelines for
Accounting and Reporting Greenhouse Gas Emissions — Electronic Equipment
Production Enterprise announced by the National Development and Reform
Commission, 1ISO14064-1 and GHG Protocol.

GHG emissions (tonne of CO2-e)

Scope 1 — Direct emissions

Scope 2 — Energy indirect emissions

Scope 3 — Other indirect emissions
Total GHG emissions

B R

GHG emissions Intensity m % R e E &
(ABGFHAREBEFE

(by area per square metre,
i.e. tonne of CO2-e/square metre)

Scope 1 From emissions of fugitive emissions of production facilities in manufacturing plants, vehicles
and refrigerants of manufacturing plants.

Scope 2 From emissions of purchased electricity. According to “Notice Regarding Proper Work Related
to Carbon Emission Reporting and Investigation and Delivery of the List of Major Emission Units of the
Power Generation Industry in 2019", the calculation of GHG emissions of purchased electricity during
the Year has changed to average emission factor of national power network.

Scope 3 From emissions related to business travel flights.

During the Year, the Group’s total GHG emissions were 11,025.2 tonnes of
CO2-e, and the GHG emissions intensity was 0.108 tonnes of CO2-e per square
metre of area. The main source of GHG emissions was purchased electricity of
Scope 2 emissions, accounting for approximately 97% of total emissions. Total
GHG emissions have increased by 42% when compared with that of 2018. This
is mainly attributable to the increase in scope 2 energy indirect emissions due
to increase in purchased electricity. The Group will annually assess, record and
disclose its GHG emissions, evaluate the effectiveness of current measures and
improve its solutions, which will help formulate emissions reduction targets in
the future.

?  During the Year, since the distribution business was not able to provide the information related
to business travel flights, therefore the relevant GHG emissions could not be calculated. The
distribution business will start collecting and analyzing the relevant data in 2020.

B — &t 8/ hHK)

BErh B B

BERBBEK
BAERE(BEREDIENETREEE SR -
AELEEEENBEREEN AEBZTH
EEXENETRBRERKXEZEHHACE
SRS EREREENRE R EREBEIER)
ISO14064- 1 M B ERBEEZEEETHR KK
A TR AT o

Manufacturing Distribution
Business Business Total
HEXY ik ES af
135.0 1174 2524
10,617.0 126.1 10,743.1
29.7 = 297
10,781.7 2435 11,025.2
0.110 0.054 0.108
HEKEBELEERE  TERBE OGS BNRAIEBER -

SEERREIBEENHN - REBERBTF TN FREBRIR
WEEEERFETEEMI N EC L ERXAE T HEBM)
FANBENZREREBHRNA TR 2HEB TR
BF -

583 7 £ 7 7 AR 7T AR AT AR R MO B
FRN AEENEEREAEENEH11,02520 =
StmEE  AERBEEA0ISHE —_SikE
EBFAFKERE - AEREBHEREHEREERS
WEL2ZINES PR HRERELN 7% B
T N\FHL BEREABERELINT 42%
FEREAIINBE NG INEREE 2R REER
EREENEA -AEBBEETFTG - L85
MFBEHEEEREER BB ITEBR LT
EHE WA BEHERIEREZ

o

C O FADHEBARRREBBIRTRITEBEER - Rt T
AEEARAEREHEN  DHEBBA T _TFHMN
Wse K e st B BB
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Environmental Protection (Continued)
IRIBIRE (&

AIR EMISSIONS

The Group’s main air pollutants come from production equipment and
vehicle use. Air pollutants mainly included nitrogen oxides, sulphur oxides and

& SR BE
AEBEIBENER SRR EERBRAER
F-ERSANIBERAALY RALDE

N— =

respirable suspended particulates. During the Year, nitrogen oxides, sulphur AIMABFEN T B -F— \FHEL RFEH

oxides and respirable suspended particulates have decreased by 20%, 28% and
20% respectively when compared with that of 2018. Decrease in air emissions
is mainly attributable to the decline in usage of heavy trucks.

Air pollutants (kg) EREEY(TR)

Nitrogen oxides A&y
Sulphur oxides ik=Rle7)

Respirable suspended particulates

The manufacturing plants have formulated the “Exhaust Emission Management
Operating Guidelines” to control the air pollutants generated in the production
process, use of vehicles and other production facilities, to ensure national air
emissions standards are complied with and to reduce adverse impacts on the
environment and human health. The table below includes measures adopted

by the manufacturing business and distribution business.

REAY WAL AT | A RSE R F D B
T 20% * 28% F120% o BE & HEHUR By E B R A 2K
BEERAEEMNFERE N -

Manufacturing Distribution
Business Business Total
REXRK DHEL G
3526 36.1 388.7
109 02 1.1
9.7 2.7 124

EHECHIEC(ERERERERXEEE) BF
HAEERRE NECHAREMEERBEENT
RSRY BRERENEZEERERE  REHE
RERERABRENINNZE UTEREREHR
BEEBERDHEFOERE -

Production process Other production facilities
EEBRE Ht g ER%E

Production personnel are required to strictly implement operating
procedures and conduct inspections

Electric welding and tin furnaces should be operated in a well-
ventilated environment with ventilation facilities switched on. The
equipment should be switched off immediately after use

Adopt the “Collection, water spray and cyclone dust removal”
treatment process when polishing the surface of aluminium
products to control dust emissions
EREEABBRBRITIRIERE  LETRE
CRERMHERBERITRIFERE  RARBERR®E
¥ ENAABEESENEE

TSRS mRER - @RS KB e & bR EE IRl -
%2 i 4 EE BE

Suggest using environmental friendly refrigerators, air
conditioners and refrigerants
Reduce use of gas in canteen

BRECHARRIKBMER  RRARLESE
REHNEAER
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Environmental Protection (Continued)
IRIBIRE (&

Use of vehicles in the manufacturing plants

BEREER

Logistics of goods of distribution business

THEEBENESR

Use low sulphur and lead-free fuel whenever possible

Regular inspection and maintenance of vehicles

Require internal and external vehicles to switch off idling engine.
Prohibiting from idling vehicle with running engine

&8 B ETE iR

ETERFRERE

EXAMEIIREHEERL BIFRERTHESIEE
L

WASTEWATER MANAGEMENT

Wastewater produced by the Group mainly included industrial wastewater
and domestic wastewater. The “Guidelines for Wastewater Discharge
Management” states the procedures for the manufacturing plants to reduce
and treat wastewater. The manufacturing plants have obtained the discharge
permit issued by the Zhongshan Environmental Protection Bureau to
discharge sewage into municipal sewers after the wastewater quality reaches
the discharge standards. To reduce wastewater discharge and increase
the efficiency of wastewater treatment, the manufacturing plants reused
wastewater from cooling and designed a cleaning wastewater treatment
project.

WASTE MANAGEMENT

The Group handles the solid waste produced by its operations with caution.
The manufacturing plants formulated the “Solid Waste Management
Procedures” to require each department to sort, collect, store, transport and
properly dispose of waste. The solid waste it produced was divided into
recyclable waste (mainly includes waste paper, waste carton boxes and waste
plastics), general non-hazardous waste (mainly includes office and domestic
waste) and hazardous waste (mainly includes dust collected by dust removal
equipment, sludge from sewage treatment plant, waste fluorescent tubes,
waste batteries and waste electronic equipment).

Distribution business adopts efficient container shipping
methods. Railways and trucks are used for inland transportation

THEBEMERSRENEEMEET A NEE
BAEAERMNRET R

BEKER

AN B A R KE B2 T2 B RKRIAE S REOK o
BBERCE RN E BIEL RS ETHR LR
EEEKORR  SEECREHFILTRRR
B HES T AT 8B BEROKE i B HE S IR
A RS KBRS KE o AR 5K E
RABFAREKERME - SBEEEERS AKX -
BEEREKREIRSR .

BRERYEE
AEBEEREXGEZEEANBEBERY -5
HERBLEELNERY  FHEC S E(E
BEZVWERRETE) BREIIPIHEENOR
Wk TR EHNEERE AKERGZEEE
EHERERY S AR RNEZRM(TEE SRR
BREAMNELESE) —REFEEN(ETEES
MAERERNRZ)ILEEREN(ETBZREK

RIBWEER  SKEEESE BREE B
BHUREETRES) -
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Environmental Protection (Continued)
IRIBIRE (&

The Group sorted and recycled recyclable waste by passing it to recyclers.
General non-hazardous waste was sent to public refuse transfer stations. For
hazardous waste, the Group engaged licensed hazardous waste handler to
dispose of it. Hazardous waste transfer orders were filled in as required by the
local Environmental Protection Bureau to prevent leakage leading to secondary
pollution. The Group exchanged certain hazardous waste containers with
suppliers to reuse and reduce the number of disposal.

During the Year, the Group generated 0.4 tonnes of hazardous waste, the
hazardous waste intensity was 0.004 tonnes/square kilometre area'®. Total
generation and intensity of non-hazardous waste was 109.3 tonnes and 1.068
tonnes/square kilometre area respectively. As the Group has outsourced some
production processes, only a small amount of products, such as aluminum
alloy shells, require surface treatment, including degreasing, aluminum surface
adjustment and aluminum coating, thus the amount of hazardous waste
generated in this process, such as acid-base sludge, was relatively reduced.

RESOURCE EFFICIENCY MANAGEMENT

Energy

During the Year, the Group’s total energy consumption was 18,471.2 MWh-
equivalent ("MWh-e"), the energy intensity was 0.181 MWh-e/square metre
of area. The key energy consumed includes purchased electricity, accounting
for approximately 96% of total energy consumption. Other energy consumed
included natural gas, petrol, diesel and solar energy.

RERER

Energy use

R K R R EE)
SomOKERZ%E)
RARKEEZEE)
SNEEE ) K FLE)
KKE'“UEEF“WE)
RBEFEEOKRRFEE)
REREE(UAMEBEEE
%%EF”%/?E%)

Petrol (MWh-¢e)

Diesel (MWh-e)

Natural gas (MWh-e)

Purchased electricity (MWh)

Solar energy (MWh-e)

Total energy consumption (MWh-e)

Energy intensity (by area of manufacturing

plant, i.e. MWh-e/square metre)

19 The total amount and intensity of hazardous waste only include the data of manufacturing
business. The distribution business will start collecting and analyzing the relevant data in 2020.
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Manufacturing Distribution
Business Business Total
BEXK PHEH CEa3
3716 0 3716
168.9 0 168.9
0 246.7 246.7
17,402.1 269.0 17,671.1
0 12.9 129
17,942.6 5286 18,471.2
0.183 0.118 0.181
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Environmental Protection (Continued)
IRIBIRE

A (,,.E

WATER

During the Year, the total water consumption of the Group was 22,244 cubic
metres, the water intensity was 0.217 cubic metres per square metre of area.
The Group sourced water from municipal supply and faced no issue in sourcing
water fit for purpose.

Bk (LK K)

Water Consumption (cubic metre)

HFEKE

Total water consumption
Water consumption intensity (by manufacturing

B2 75 K5 K)

plant area, i.e. cubic metre/square metre)

To manage the use of resources effectively, the manufacturing business and
distribution business except raise employees’ awareness through promotion
campaigns and training, the following measures have been implemented:

Manufacturing Plants

B &=

Employees are required to abide by the “Guidelines
for Resource-saving and Energy-saving Operation”
to reduce energy consumption

It is recommended to give priority to purchasing
equipment with higher energy efficiency.

The Production Department adjusts the number of
switches and timing of equipment used according
to production needs

The Manufacturing Department and the
Engineering Department continuously review
current production process to enhance production
efficiency and reduce energy consumption

Energy administrators regularly calculate and
analyse energy consumption

Regularly inspect the energy consumption of each
department to explore ways to reduce consumption

zzSJZaI TKEBHNERERIEXEEE)
Bh & BERE

Energy
BER

E_* BRSIEBRDEBREEZRME
TEMREEFSKANKBERBARE RER
HEMETERFERIRTEEBRRE 2
BEEME - [EEEE
REREEETHMALONMERE
ERKEEBMPIERERBR  KREE

# 77 0%

FARZEUBEEETE

K

FRN AEENREKE B22445 F7 K+ FEK
BEAEBFEHFAERBO2I7L K KREBKRTHR

HOKEUK - FRRSKEUE R KIR LR B RHE -

Manufacturing Distribution
Business Business Total
REXK DHEL CES
21,713.0 5310 22,244.0
0.222 0.119 0217

RERERERER REXHB RO HEHRE

BEBEREI - BB TEHIN  ETHEATEE
Office
WRAE

Turn off all power consuming devices when leaving

the office or when they are idle

Adjust the computer display monitor to
automatically turn off after 30 minutes of inactivity
Turn on the standby power saving mode of power

consuming equipment

Adjust the air conditioner to an appropriate

temperature

Monitor monthly electricity consumption and
identify the main energy consumption and energy

saving solutions

RTHREAFEARNEERERERE
FEREMBRRBEODER B EBE
ﬁ@ﬁ*“ﬁm FHEERRN
Lz uﬂ:n:ﬂ';? el
:ﬂww B2 UHNEZERER

4k,
BE

i 4
s

2019 Environmental, Social and Governance Report / Sandmartin International Holdings Limited

019RE HERERRS/EFTERERERAR

77

41



Environmental Protection (Continued)
E’;% i;% 1% 1553 (,,.E

Manufacturing Plants

3=

Office
WAE

Employees are required to abide by the “Guidelines
for Resource-saving and Energy-saving Operation”
to reduce water consumption

Notices were posted to remind employees to report
of any leakage or damage to reduce wastage

ERETHENHNERERIEREEE)
BRI L AK
ERREES TEHRBKIBZESH  BIR

&

Materials

communications and switching to paperless office

Employees are required to abide by the “Guidelines
for Resource-saving and Energy-saving Operation”

ZRETEKENERERIEXIEEE)

In the future, the Group will continue improving environmental data collection,
exploring resource-saving measures and solutions to enhance the efficiency of
raw materials and packaging materials use.

ENVIRONMENT AND NATURAL RESOURCES

The Group understands the importance of protecting the surrounding
environment and using natural resources effectively, and implements
environmental management measures to reduce the environmental
impact of its day-to-day operations. To reduce the risk of environmental and
safety emergencies to people and the environment in the surroundings,
the manufacturing plants have implemented the “Environmental and
Safety Emergency Plan” to require each department to identify potential
environmental and safety hazards, and formulate relevant prevention and
emergency response plans that stipulate the duties of the relevant personnel,
and educate employees on the relevant mechanism and measures.

42
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Monitor monthly water consumption and analyse
the sources of water consumption to identify
relevant water saving solutions

A ESBIFEKE - 9 T 7K S8 JA 3% 51 48 FE
w%ﬁ%

Encourage employees to reuse resources and adopt double-sided printing, making good use of electronic

ZEHETERERERARKAEEITE EREFHAER  BITERK(L

R AEEBEERERERERE R
5 40 2 R G - B TR 92 % BV R PR 2
WEEHR -

RERXRER

ZIR%@ ARERAERERERFERRAZRY
2N TRRAEHRREEREREAREE
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Community Investment

T RIRE

Corporate growth is inextricably linked to community development. As
a responsible company that cares for the society, the Group encourages
employees to participate in community charity events and community
donation to care for and return to society. During the Year, the Group has
formulated community investment and donation policies which aim at
providing a unified community investment, sponsorship and donation
framework for various corporate departments and business units. By
establishing dedicated community investment, the Group expects to bring
more positive impacts to the community in the following four aspects.

CEXRREHBEREIAD - ER—RBAE
RELHeant® AEEXBET2EHRE
ZEHMHERNR BEMOELS - AEEF
NEHIEHERENBREEEK EE/SLER
FREBEURHE-—HLERE BEBHLBRE
BER -BEITUEIHERE AEEHMERNA
THOTEATESREL TEEE -

Youth Education and Development Sound Community Development
EFEHEHRBR HEREZRE

Invest in youth education and development to support training
and skills development

BREBFHRELER XHBIIEREERR

Culture and Art
X b E it

Support the development of art, improve the quality of life and
encourage creative thinking

XFHEMER RBALETER BEER4

In the future, the Group will understand the needs and expectations of
the community where it operates with reference to focused community
investment to bring more positive impact and promote community
development.

Support the vulnerable groups in society and improve the quality

of life in the community where we operate

YEASHEHEE ReEBEHENEFRE R

Environment
BRIE

Raise public awareness of environmental issues
and use of resources
REAZHRREZERERERNEH

AR AEERBKEFIHRREBERESEMRE
HENFELRRE  HEIEPE  REEERERE -
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Compliance Management
BHREE

COMPLIANCE MANAGEMENT

Compliance with all laws and regulations of the place where the business
located is the basic requirement of the Group to conduct business. The Group
understands that violations of laws and regulations will affect the Group at
different levels, such as business operations, financial position, reputation
and litigation. The “Business Ethics Code”, “Code of Conduct” and "Employee
Handbook” of the Group stipulate codes of conduct and compliance
requirements for directors and employees, and provide clear guidelines for
them. The duties of the Audit Committee include monitoring compliance and
review the Company’s internal controls on an ongoing basis. The Group also
engages external professional consultants to independently review the internal
control system and provide recommendations to the Audit Committee and the
Board. Meanwhile, the company secretary is responsible for overall monitoring
of compliance with the Listing Rules. The Group has a whistleblowing system,
under which all employees and external parties can report conduct that
violates business ethics to the Group. After receiving the report, the Group will
investigate and take appropriate remedial measures to deal with any improper
orirregularities.

The business of the Group is subject to different regulations, including but
not limited to the following major relevant laws and regulations. During the
Year, there was no incident of non-compliance with the relevant laws and
regulations that have a significant impact on the Group, nor any cases of non-
compliance with laws and regulations or any litigation in relation to corruption
against the company and employees. The Group will continue to review the
relevant laws and regulations that may have a significant impact on the Group.
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Compliance Management (Continued)
EHEIEE

Aspect Major Relevant Laws and Regulations

FEm TEHRBEEERAS

A1 Emissions “Environmental Protection Law of the PRC”

“Law of the PRC on the Prevention and Control of Atmospheric Pollution”

“Law of the PRC on Prevention and Control of Water Pollution”

“Law of the PRC on Prevention and Control of Environmental Noise Pollution”

“Law of the PRC on Prevention and Control of Environmental Pollution by Solid Waste".
AVBERR ) (REARKMBEREREEL)

(REARKEMBERNRSRGRZE

(R EE AR HEFBIKITEBEE)

(REARANBRTRE SR RZE)

(R AR A E 8RR YIS 2085

B1 Employment “Labour Law of the PRC"

BIE(E (hE AR EME L5 E)

B4 Labour Standards “Labour Contract Law of the PRC”
“Social Insurance Law of the PRC"

B445 T R (PEARKEMBILEHE RIE)

(PEARKAMBELSREIE)

B2 Health and Safety “Production Safety Law of the PRC”
“Law of the PRC on the Prevention and Treatment of Occupational Diseases”
“Regulation on Work-Related Injury Insurances”

B2 R R B (REARKNBZ 2 EEER)
(P AR AR R RE)
(REARKTBE T SRR KD
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Compliance Management (Continued)

BREEE

Aspect

FEm

B6 Product Responsibility

B6E fm B (T

B7 Anti-corruption

BPRES

Major Relevant Laws and Regulations

TEHRBEEERAS

“Product Quality Law of the PRC”
“Contract Law of the PRC"
“Advertising Law of the PRC"

“Tort Law of the PRC”

“Trademark Law of the PRC"
(REARKEMBEERE Z255)
(R EAREMEE RE)
(FREARKFEESE)
(REARKEMEIEEREE)
(FREE AR HFE R IEE)

“Criminal Law of the PRC"

“Anti-Money Laundering Law of the PRC"
“Anti-Unfair Competition Law of the PRC”
“Bidding Law of the PRC”

(P E AR HEFBETE)
(REARKMBEREEE)
(REARANBR N EESZEFE)
(PEARAMBEBEREE)
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Key Performance Indicator Summary
B 2 48 SR 1R 1 B

ENVIRONMENTAL PERFORMANCE

RIBERHA
Air emissions and GHG emissions Emissions
BRERBEEREIHEN BWmE
2019 2018

—B-hE —E-N\#&
Nitrogen oxides (kg) 388.7 485.8
AREtwm(FR)
Sulphur oxides (kg) 1.1 IS5
matm(TR)
Respirable suspended particulates (kg) 124 15.5
AR ABENF(F52)
Scope 1 — Direct GHG emissions (tonne of CO2-¢) 2524 246.5"
HEN—EHEZAERBER(E_ELRE=E
Scope 2 — Energy indirect GHG emissions (tonne of CO2-e) 10,743.1"2 75176
HE - REZAEREBHENME_S/LRE=
Scope 3 — Other indirect GHG emissions (tonne of CO2-e) 29.7 13

HEI-HMMEZAEREHKR(E_SRKEE)

Scope 1 From fugitive emissions of production facilities in manufacturing plants, vehicles and
refrigerants of manufacturing plants.

Scope 2 From emissions of purchased electricity.

Scope 3 From emissions related to business flights.

" Since the fuel consumption data for 2018 was updated during the Year, the fuel consumption
of vehicles and the emissions of sulfur oxides as well as Scope 1 direct GHG emissions had been
recalculated.

2 According to “Notice Regarding Proper Work Related to Carbon Emission Reporting and
Investigation and Delivery of the List of Major Emission Units of the Power Generation Industry in
2019", the calculation of GHG emissions of purchased electricity during the Year has changed to
adopt the national average emission factor.

* During the Year, since the distribution business was not able to provide the information related
to business travel flights, therefore the relevant GHG emissions could not be calculated. The
distribution business will start collecting and analyzing the relevant data in 2020.
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Key Performance Indicator Summary (Continued)

E‘% g\ =1 )(& j:El FE EH_I] /,,g

Air emissions and GHG emissions Emissions
BREBEERBHENR RE
2019 2018

S —E-N%
Total GHG emissions (tonne of CO2-e) 11,025.2 7,764.1"
BRERBASNEB(W _|tRES
GHG emissions Intensity (by area of manufacturing plant, i.e. tonnes of CO2-e/square metre) 0.108 0.076"
BERBTZEUEEANE  AM_|tkEE/FHXK)
Waste Generation
BEEY EXE

2019 2018

—E-NF —B-N\F
Total hazardous waste (tonne)' 04 1.5
ELEEEEENEE CANEE)"
Total hazardous waste intensity (by area of manufacturing plant, 0.004 0.015

i.e.tonne/1,000 square metre)'

EEREYEE(UREEEFE AN/ FF 5K
Total non-hazardous waste (tonne) 109.3 -1
EEEEEZEYES CABE
Total non-hazardous waste intensity (by area of manufacturing plant, 1.068 -

i.e.tonne/1,000 square metre)

EEEEDEE(ARE®EEFE - BN F T K)

' Since the area data of distribution business was supplemented during the Year, the density of 1
the relevant environmental KPI had been recalculated.

> The total amount and intensity of hazardous waste only includes the data of manufacturing ”
business. The distribution business will start collecting and analyzing the relevant data in 2020.

' The relevant data was unavailable as the data collection and the completeness of data was v RARZE

affected by business restructuring in 2018.
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Key Performance Indicator Summary (Continued)

F% g\ =1 )(& j:El FE EH_I] /,,g

17

Energy use Consumption
BERER ERE
2019 2018

—2-nE = i
Natural gas (MWh-e) 246.7 295.0
RARKE K EE)
Petrol (MWh-e) 3716 250.9"
B (kLR E(E)
Diesel (MWh-e) 168.9 222.8"
Lem Ok RREE)
Purchased electricity (MWh) 17,671.1 14,1629
SNEE KRB
Solar energy (MWh-e) 129 19.3
PNCEEIC YNSE =Y
Total energy consumption (MWh-e) 184712 14,950.9"

REFEE LK ZE)
Energy intensity (by area of manufacturing plant, i.e. MWh-e/square metre) 0.181 0.146"
BEREECAREEEANE  EKERZEFHK)
Water use Consumption
Rk EHE
2019 2018

—F-NF —F-N\F
Total water consumption (cubic metre) 22,2440 17,963.6"
BREKE (LK)
Water intensity (by area of manufacturing plant, i.e. cubic metre/square metre) 0217 0.176™

FRBE(ABEBEE - B 5 K F75K)

Since the data of the manufacturing business in 2018 was supplemented during the Year, the
total water consumption for 2018 had been recalculated.

17

TZE-N\FRFEKE -

HRFAMAT T - \FREXBOBRE WENFE
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Key Performance Indicator Summary (Continued)

F% :eli;\ =1 )(& j;H TEE EH_I] nE

Packaging materials'® Consumption
BEMHE MERE
2019 2018
—E-nf =
Total Packaging materials — cardboard (tonne) 2280 280.0

BEMEE — ER(NE)

Packaging materials — wood (tonne) 710 1.0

BE M B — A (WR)

Packaging materials — plastic film (tonne) 3.0 1.0

BEMF — BRIR (W)

Total packaging materials (tonne) 302.0 282.0
BEMHEE (W)

Packaging material intensity (by area of manufacturing plant, i.e. tonne/1,000 square metre) 3.087 2.883

BEMBEE(AREEEE - BN FF75K)

SOCIAL PERFORMANCE
HERE

Number of employee'® 2019 2018
BT AH" —E-hF —E-N\F
Total workforce 384 750
FUNE
Male to female employee ratio 0.68:1 0.72:1
BB TITH
By gender Male 156 313
MR S
Female 228 437
Z
'8 The consumption and intensity of packaging materials only include the data of the T BRMBEAERTEEREESREEMHERMREE
manufacturing business involving the use of packaging materials. TR B o
19 Total number of employee at the end of the Reporting Period, including all permanent staff. v OREMRZEIGE  BEMBXKABI -
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Key Performance Indicator Summary (Continued)

F% g\ =1 )(& j;El FE EH_I]

/ng
Number of employee' 2019 2018
BT AH" —E-AEF —E-N\F
By region The PRC 355 720
1B [E 5 M H
The USA 29 30
EH
By age <31 95 287
REW DM 31-40 161 268
>40 128 195
By position Management 231 390
REEE D iR ERE
General staff 153 360
ERET
By employment type Full-time 383 750
R EBEE DM a1
Part-time 1 0
e B
By academic qualifications Bachelor or above 104 151
REBE M KRB E
High school or below 280 599

REFUAT
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Key Performance Indicator Summary (Continued)
B s WIE IR 2 (4

Employee new hire rate® 2019 2018
BT ARBE —E-hF —E-N\F
By region The PRC 54% 16%
i@ H
The USA 7% 3%
ES
Manufacturing business 54% 16%
BB
By gender Male 73% 19%
1% R EERs
Female 42% 14%
g
By age <31 100% 27%
LER 31-40 41% 12%
>40 15% 2%
Distribution business 7% 3%
By gender Male 5% 0%
1% R B
Female 11% 3%
pegis
By age <31 0% 0%
% EHR 31-40 50% 0%
>40 0% 0%
% Employee new hire rate (%) = number of new employees hired for the category / total number O BTIHABER(EDL) =ZBRMARE T AS/ZBER®R

of employees of the category at the end of the Reporting Period X 100%. HHARMA B T AZX100% °
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Key Performance Indicator Summary (Continued)
B s WIE IR 2 (4

21

Employee turnover rate” 2019 2018
BIRKER" —E-hEF —E-N\£F
By region The PRC 70% 100%
il i
The USA 10% 17%
=S
Manufacturing business 70% 100%
RS
By gender Male 90% 100%
gkl B
Female 57% 100%
Z
By age
RF <31 100% 100%
31-40 52% 100%
>40 20% 100%
Distribution business 10% 17%
By gender Male 10% 9%
%M R S
Female 11% 38%
peqid
By age <31 0% 0%
RF e 31-40 0% 33%
>40 12% 15%

Employee turnover rate (%) = number of employee turnover of the category / total number of
employees of the category at the end of the Reporting Period X 100%.

21

BSR4 8 T ABIX100% °

BTIRAE(BEAL) =ZHRHREETAL ZHEHRE
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Key Performance Indicator Summary (Continued)

E‘% g\ =1 )(& j:El FE EH_I]

/ng

Occupational health and safety 2019 2018
BEREREZ2 —E-NF —E-N\F
Work-related fatalities 0 0
HIRT A

Number of employees injured at work 6 22
EIXEAH

Rate of work-related injury (per employee)? 1.6 29
IBR(BRETI)2

Number of lost days due to work-related injury 21 495
HIBEEAIIERH

Total number of sessions of occupational health and safety training 57 66
BERERT2EIESH

Total number of participants in occupational health and safety training 379 545
BERRET ZEIBEAR

Total number of hours of occupational health and safety training 84 535
BEEEET2IFIARFE>

Employee training* 2019 2018
8§ T3~ ZE-NF —E-N\F
Total number of employees receiving training 380 1,257
EXBEINIEITRAR

Total training hours 748 789
B T @R

Percentage of employees receiving training® 99% 100%

ESEY|E TH x>

22 Rate of work-related injury (per 100 employees) = total number of employees injured at work/
total number of employees at the end of the Reporting Period X 100%.

»  Refers to the total hours of all training activities.

* The total number of employees receiving training in 2019 does not include the data related to
the employees who resigned during the Year, whereas the total number of employees receiving
training in 2018 includes such data.

»  Percentage of employees receiving training (%) = number of employees receiving training of the
category / total number of employees of the category at the end of the Reporting Period x 100%.
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Key Performance Indicator Summary (Continued)
B s WIE IR 2 (4

Employee training* 2019 2018
B T8> —E-NF —B-NF
By gender Male 99% 100%
gkl B4
Female 99% 100%
Z
By position Management 99% 100%
12 e ERE
General staff 99% 100%
ERET
Average training hours per employee® 1.95 1.05

49 B T 8 5 B

By gender Male 1.97 1.09
gkl 514
Female 1.93 1.02
g
By position Management 1.97 0.75
R BB ERE
General staff 191 1.38
E®mET
% Average training hours per employee = training hours for employees of the category / total B T B THEYIEE = ZERE TS/ ZERREH
number of employees of the category at the end of the Reporting Period. KHMBEE T A -
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Key Performance Indicator Summary (Continued)
B s WIE IR 2 (4

Number of suppliers

(Percentage of suppliers where the engagement practices are being implemented) 2019 2018
HEBBE (FRTRAEMNNKERED L) —E-hF —E-N\F
By country or region Mainland PRC and Taiwan 357(100%) 195(-)
BRERIME hEAM R EE
Hong Kong 6(100%) -
EB
Vietnam 1(100%) -
L
The USA 3(100%) 10(-)
ES
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Report Content Index
HENRRG

Material Aspect Content Page Index/Remark
TEHR AE BEBRS A

A. Environment

AR
A1 Emissions
A1 EERR YD
General Disclosure Information on: 35-42,44-45
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.
—RIE EHRBERRAEREHENR  AKRIHWOEES EERE
EREEYNELESTH
(@ BR: &k
b) BTHETABEAZENHBEZRRAINER
Al The types of emissions and respective emissions data. 38,47
HEr iR 2R N A B B BB -
Al.2 Greenhouse gas emissions in total (in tonnes) and, where  37,47-48
appropriate, intensity (e.g. per unit of production volume, per
facility).
BERBABENECAMBE) R(MER)ZE(NMAFTE
EE(  FERWHE) ©
A13 Total hazardous waste produced (in tonnes) and, where appropriate, 40, 48
intensity (e.g. per unit of production volume, per facility).
FEEEEREEMRBE UM E) R(ER)ZE (10 A
SEBEN  SEREHE) -
Al4 Total non-hazardous waste produced (in tonnes) and, where 40,48
appropriate, intensity (e.g. per unit of production volume, per
facility).
FEAEEEEYRE (U E) R(WMER)EE (1A
SEBE  SEREHE) -
A1.5 Description of measures to mitigate emissions and results achieved.  35-42, 47-48
R RS BN EE R PIERR -
Al6 Description of how hazardous and non-hazardous wastes are  39-40, 48

handled, reduction initiatives and results achieved.
M EEEENEETEEYN T L REELEENEH
FEBHR -
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TEHR AR BEBRS A
A2 Use of Resources

A2E RE

General Disclosure Policies on the efficient use of resources, including energy, water ~ 35,41-42

and other raw materials.

— AR R BERERER(BIERLIR KR HE AR AL B EE -

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, 40, 49
gas or oil) in total (kWh in "000s) and intensity (e.g. per unit of
production volume, per facility).
RERESNEE R SREZERRNE - mom) @FEE (A
FETRHHE) REE(MASER B - SERIEHE)

A2.2 Water consumption in total and intensity (e.g. per unit of production 41, 49
volume, per facility).
BEKEREE(WABEESN  BERBTH) -

A2.3 Description of energy use efficiency initiatives and results achieved.  40-41, 49
e IR E A R FT B R PTE AR »

A24 Description of whether there is any issue in sourcing water that is fit ~ 41-42, 49
for purpose, water efficiency initiatives and results achieved.
M KEBGEAKRE EEEMEE AREARKRE
AEIRFTISRR -

A2.5 Total packaging material used for finished products (in tonnes) and, 50

|

if applicable, with reference to per unit produced.
B mAMAEEMHNEE(AEAE) R(NER)S4E
EBAEE -

A3 The Environment and Natural Resources

ABRRERRXARER

General Disclosure Policies on minimising the issuer’s significant impact on the 35-42
environment and natural resources.

— R R BIEBTAHRERRAARAERERERTENBR

A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

M EEEHHRBERRABERNEATERERKRE
BERAXENITE -
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TEHR AE BEBRS A

B. Social
B.ALE
B1 Employment
B1{E &
General Disclosure Information on: 30-32,44-45
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.
—RRIEE BEAH N e - BERE  TERS - RE - FEKe -
Z ot~ ROBAR DA R B Ath 5538 R R A By -
(@ BX: Kk
b) BFHBEBTABEAZENEBEEZERRINER
B1.1 Total workforce by gender, employment type, age group and  50-51
geographical region.
RIER - EEER  FRANIMEZSNES L -
B1.2 Employee turnover rate by gender, age group and geographical 53

region.

BRI FRARN KRB DNEERKL X -
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B2 Health and Safety

B2 R &

General Disclosure Information on: 27-29,44-45
(@) the policies; and
(b) compliance with relevant laws and regulations that have

a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

—RIKE ERARMZE2TIHEREMREREMEBENFEEIN
@ HZE: &k
b) BFHBETABEAZENEBEEZRRANER -

B2.1 Number and rate of work-related fatalities. 54
EI/EREMETHABKLER-

B2.2 Lost days due to work injury. 54
RAIGHEEAIIERS -

B2.3 Description of occupational health and safety measures adopted,  27-29
how they are implemented and monitored.

R FFRANBERREEL2EE  ARBEBARTRE
BHE.

B3 Development and Training

B3 &R R IFF

General Disclosure Policies on improving employees’ knowledge and skills for 32-34
discharging duties at work. Description of training activities.

— AR EE ERRAEEBTIEBRENME RRENERE - it
BIES -

B3.1 The percentage of trained employees by gender and employee 34, 54-55
category (such as senior management, middle management, etc.).
BUFIREEREN(MNERERRE HREEESF)IHH
XIEEBS -

B3.2 The average training hours completed per employee by genderand 55

employee category.

RUERREEBEINE D BREBEZKIIINFHORE-
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B4 Labour Standards
B4% T %Al
General Disclosure Information on: 32,44-45
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.
— MR E BB IEETR®RGEIS T :
@ EE: &k
) BEFHBEBTABERAZENHBEZERRDNER -
B4.1 Description of measures to review employment practices to avoid
child and forced labour.
it BN REEAR R E T RRHIST -
B4.2 Description of steps taken to eliminate such practices when

discovered.
MM EHRERBEARBERERAB LRI LR -
B5 Supply Chain Management

B5ERE R

General Disclosure Policies on managing environmental and social risks of the supply  23-26
chain.

— R E EEMHERENRERESAREE -

B5.1 Number of suppliers by geographical region. 56
riWBRE SR EREA -

B5.2 Description of practices relating to engaging suppliers, number of ~ 23-26, 56

suppliers where the practices are being implemented, how they are
implemented and monitored.

Bl B A BEERIEG - mEIRITE BB MR
BB ARBAEMNNMITRERGE-
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B6 Product Responsibility

B6 & m EE

General Disclosure Information on: 19-22, 44, 46
(@) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

— MR R FRAFMRERTEERNRBORERLZSE  BEE SERLILE
EHARBRITED
@ HE: Kk
) BEFHBEBTABERATZENHBEZRZRRONER -

B6.1 Percentage of total products sold or shipped subject to recalls for 21
safety and health reasons.
EEXCEXEMBERPTRLEBEREHMADRD KN
ERalsa

B6.2 Number of products and service related complaints received and 21
how they are dealt with.

EERRERERENRFEHE ARELH T X -

B6.3 Description of practices relating to observing and protecting 22
intellectual property rights.

R EERERRENBERGTBANED -

B6.4 Description of quality assurance process and recall procedures. 19-21
M E ST BRIENEMDKRR

B6.5 Description of consumer data protection and privacy policies, how 22

they are implemented and monitored.

R EE ERMRERALBEE - UERAABRITRERTE -
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B7 Anti-corruption

B7RES

General Disclosure Information on: 22-23, 44,46
(@) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

— PRI EE ﬁ%@ﬂﬁtﬂﬁﬁ%*%ﬂ%ﬁk%‘ﬁ&iﬁ%ﬁ%% :

ﬁ%'&
THETABEAZENHEBEEZZRRANER -

B7.1 Number of concluded legal cases regarding corrupt practices 44
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERBAHETASIEEERLIIECEENESHA
EHNHE RFRER -

B7.2 Description of preventive measures and whistle-blowing  22-23
procedures, how they are implemented and monitored.

P EE R ERIEF  UREBERTRER L -

B7.3 Description of anti-corruption training provided to directors and 23
employees
Mt RMEERETIRHAOREGTEI -

B8 Community Investment

B8t ERE

General Disclosure Policies on community engagement to understand the needs of the 43
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

— MR EE FUHEL2ERTHEENMELETEMBREAER
EEEE R RN & A R

B8.1 Focus areas of contribution (e.g. education, environmental

concerns, labour needs, health, culture, sport).
BIrEMEBE(MHYE BESHE BIHNR - #F - k-

BE)-
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