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About the Group
fRAAXRE

Wanka Online Inc. is a fast-growing technology company in the
mobile Internet market, helping connect businesses from various
industries to hundreds of millions of Android-based smartphone
users in China. We provide Android-based content distribution
services for marketers seeking mobile advertising, online-video
distribution and game co-publishing services. Under the close
strategic partnership with MHA and QAA, we were in a position to
build an Android-based mobile ecosystem that serves industrial
players through approaching the largest group of smartphone users
in China at any time anywhere. The ecosystem we have built had
helped our distribution channels, particularly those of smartphone
manufacturers, to maximise their monetisation potential by
matching online advertising opportunities with marketers seeking to
advertise their contents. It also provides marketers with access to a
massive user base accumulated by smartphone manufacturers in a
cost-effective manner.
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OVERVIEW

This is the second Environmental, Social and Governance (“ESG”)
report of the Company, which presents a review of the Company’s
performance on ESG issues. Unless otherwise stated, this report
should be read in conjunction with the 2019 annual report of the
Company, in particular the Corporate Governance Report contained
therein. Capitalised terms defined in the 2019 annual report of the
Company shall have the same meanings when used in this ESG
report, unless the context otherwise requires.

REPORTING REFERENCE

This report is prepared in compliance with the ‘comply or explain’
provision of Environmental, Social and Governance Reporting Guide
(hereinafter referred to as the “ESG Guide”) as set out in Appendix
27 under the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. Information as contained in this
report is derived from the statistics, questionnaires, records and
analytical results of the Group. An ESG Guide Content Index is set
out in Appendix | of this report. The report is published in English
and Chinese. In case of any conflicts between the two versions, the
English version shall prevail.

REPORTING, SCOPE AND EXTENT

All information provided in this report covers the 2019 calendar year
(the “Reporting Period”), which is consistent with the financial year
of the Company’s 2019 annual report. Consistent with the 2018
ESG report, the policy document, declaration and data set out in
this report cover the subsidiaries in Beijing and Shanghai, which
are the core business operation places of the Group. The Group’s
performance relative to various KPls, with comparison to 2018
results, are disclosed in the Key Performance Indicators section.
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About the Report
ARG E

FEEDBACK ON THIS REPORT

We have taken into consideration the interests and requirements
of our internal and external stakeholders. We have an effective
communication channel with our stakeholders and we welcome any
comments and suggestions you may have on this report. You may
submit your feedback of this report at: esg@wankaonline.com.

GOVERNANCE

The Board plays a primary role in overseeing the Group’s ESG
endeavours. The Board reviews the ESG policy and oversees the
execution of the Group’s ESG strategy and issues. The Group
has set an ESG Working Group, comprised of members from the
management and head of various departments, who is responsible
for advising the Board for any ESG improvement area and
managing the risks of ESG issues.

APPROVAL

To the best of its knowledge, this report addresses all relevant
material issues and fairly presents the ESG performance of the
Group. The Board confirms that it has reviewed and approved the
Report.

THE COMPANY’S CORE VALUE/VISION OF
CORPORATE RESPONSIBILITY

Adhering to the vision of Interconnecting the Intelligent world,
we aim at helping connect businesses from various industries to
hundreds of millions of smartphone users. We promote harmony to
different stakeholders, balancing the interests from the environment
and the community.

We will continue to place more emphasis on ESG management,
and encourage every individual, business partner and peer to take
part in the implementation of our ESG strategy.
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Our ESG Policy
BMAMERER « HEREBBR

We set the ESG policy which governs our business and operational BMRENRE HEREBECR » RER

decisions to consider our economic, environmental and social MNEBEREERE  RERERMATEZEST

implications, in addition to ensuring that we fully comply with laws EERERN  FEZERMELEE RSB

and regulations. Our ESG policy are reviewed regularly to ensure Rgrsge BRMACHERRE 8K

the relevance and appropriateness to our business. The ESG policy ERBER  URERERMEKNERAEEE

has been approved by the Board. EE - BENRE  HEBERERBXCEEZE
=2 o

Our ESG policy states our vision and ESG’s principles, which KAWRE ERERECK » BARKRMH
include the four main areas of our ESG strategy: FESFIRE - 4 EREBRE - BERMN
RIE - S REREBNNEEZERE

1)  Marketplace 1) ™S
2)  Ethics 2) EEig
3)  Labour 3 %I
4)  Environment 4) RE

Going forward, we will continue to integrate our ESG measures into ~ BEAN - RFIFHEERE - HERESR
our operations. BRMACEERLRA -

SE-ARE  HEREARS ENERERAT 5



Stakeholder Engagement
FiELHE

The Company aims to response and feedback to any material AR EEHFOENTAEREEELE
concerns of the stakeholders on a timely manner. To evaluate BEERRE ATIERMANERE L8R
our performance on ESG, we conduct stakeholder engagement ERARER  BMBFEETEOESHETIR
exercise and materiality assessments on an ongoing basis. BEMTE - HENERDIRMRIRE 1
Their opinions are reflected to the ESG report and facilitated our ERERRE  RERMMNERITIRELE
development plans and operational strategies. During the Reporting KEE o RIREHIRE > RMBEBTXEZE
Period, We connected with our stakeholders through various EERERE D ERLE -

communication channels set out as below.

Government and regulatory bodies  Investors, shareholders and media Customers

BT R EEHE REE RRARES s

° Verbal and written ° Annual general meeting and ° Questionnaires
communications on a need notices SES
basis BRERBFAGRBS
REBETOEREEMNER e Customer meetings
EE e Corporate publications BFEE

including financial statements

NETY (BIEBHRK)

On-site visits
BithER
° Circulars and announcements

BRRAE

o Direct communication via a
designated email address
BERIEEEHMtUEIEZER

o Press release

HERMm

° Roadshows and investor
meetings

RENREESEH

° Questionnaires and interviews

LES)S225]

Suppliers and business partners Non-governmental organisations Local communities
HEER R EE B and industry associations 5t E
FEBUFA B R A

° Questionnaires ° Meetings and o Community events
SES correspondences with market HEEE
practitioners and related
° Meetings associations o Collaborative projects
23 Emi52HEE R AEAMET a1FIEE
SRMETEEER
° On-site visits

B ER
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Stakeholder Engagement ¢
Frip &S H

Employees

==

o Monthly newsletters
g A\

o Questionnaires and interviews
EESY &2 En

° Regular intranet communication
EHREEBR

° Internal staff training
RERE THEF

During the year, we conducted a comprehensive materiality RER BEETEXENEENTYE 821
assessment that included internal evaluations and surveys with BAEREIEBIEDEETRANTERAE -

both our internal and external stakeholders. We identified 11 RAREEMEMEPRIEANATEEEE
material areas from the materiality matrix, which the Company aims RRENT —EAEEEE -
to manage and report on.

Materiality Matrix
BEEMERE

High:-

Kl

BRNENEEN

Importance to Stakeholders

Low Importance to the Group’s Business High

K AR EMEROE B =
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Stakeholder Engagement
FiELHE

In the materiality assessment, stakeholders were asked to rate a
list of ESG topics in terms of their relevance and importance to
our business as well as to the wider community. The tables below
included the material areas that were identified as important by our
stakeholders and our business operations:

HEEZMFET  FOEARBEAYRME
BURHBAHENEEERERMH —&
PIRIR - HEREBTEETHD o TR
HEMOSENEREREEZENEZRAERERK
MRBEE -

8

17

16

14

12

13

11

15
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Employee Development and Training
EE#REKE

Employee Safety and Health
EERZRRBE

Labour Standards and Labour Relations (Child labour, Forced labour)

EIRERSLTHE(ET - BH%ET)

Equal Rights (including Workforce Diversity, Equal Opportunities)

FEERN(BEEIS L - FERE)

Protection of Personal Data and Customer Privacy

FREBABHREFLE

Customer Satisfaction

ERMRE

Protection and Respect for Intellectual Property Rights

RENRGENBERE

Service Quality

RIEEER

Provision of Stable Services
R E R

Anti-Corruption and Whistleblowing
REBREHR

Development of New Services

ENES



In January 2019, the Group was awarded the “Outstanding
Contribution Award in the Artificial Intelligence Sector of 2018” by
51CTO.

In March 2019, the Group received the 2018 Artificial Intelligence
Product Award from CIWEEKLY.

In May 2019, the Group was awarded as one of the 7th Top 100
Hong Kong Listed New Economic Companies.

In September 2019, the Group was included in the “2019 China
New Internet Enterprise e Artificial Intelligence Enterprise TOP100”
list.

In September 2019, the Group received the 2019 Snowball “Most
Valuable New Economy Company Award”.

In November 2019, the Group received the second place in 2019
Deloitte Technology Fast 20 & China Rising Star in Chaoyang.

In November 2019, a subsidiary of the Group received the tenth

place in 2019 Deloitte Technology Fast 50 & China Rising Star.

In December 2019, the Group received 2019 Best Hong Kong “New
Economic Company”.

Honours and Awards
FRENIRIF

—E-NEF— B -FEBE%E51CTO [2018
FEATIEREDEHERE -

—E-NEF=A -AEELECEBAET)
2018 FEATEGEME

“E-NFRA-FEELEELEBR
10038# AT ©

“E2E-NFENA - AREBEELE[2019REFHFH
R EE o ATEEENHETOPI100EE ©

—E-NAFNA -AEEBLEE2019F K
[RABEFIKELRR] -
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g °

—E-NFT A -FARERE20192ER
[ EHAEEAT 5 -

SE-NBE  HEREARS ENEBHERAT 9



Our People
HEMHETL

Our success depends on our ability to attract, retain and motivate
qualified personnel and we believe that human capital is a core
organisation capability that strive for our long-term success. As
at 31 December 2019, we had 328 employees, among which, 236
employees are based in Beijing and Shanghai. We are committed
to providing a sound work environment, investing in staff well-being
and offering our employees opportunities to learn, grow and reach
their full potentials. We care for the well-being of our employees.
For example, we celebrate special occasions with our employees,
such as birthday party and anniversary events.

In order to balance work and family responsibility of our employees,
we adopted flexitime practice, which allow our employees with
family commitments can devote more time before or after work to
take care of family matters.

All our employment is voluntary. Child labour and forced labour
are strictly prohibited in our entire business. We make sure that
we are strictly complies with the applicable employment laws and
regulations. The human resource department would inspect the
identification documents of candidates during the recruitment
process to prevent recruiting child labour. We are not aware of any
non-compliance cases in relation to applicable employment laws
and regulations, including Provision on the Prohibition of Using
Child Labour of the PRC and the Labour Law of the PRC, during
the Reporting Period.
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Our People
BHMET

During the Reporting Period, the monthly turnover rate of the WEMR > BAEERAEE2.9% ° KR
employees is 2.9%. We recognise the benefits of diversified staff ASZTETEBNEE  RERAERFK
structure and believe it as one of the vital elements in sustaining EERFEZNEERZZ— -RZE—H
a competitive advantage of the Group. As at 31 December 2019, F+ZA=1+—H8 AEBEEENHFIRE
the distribution of gender and age of employees of the Group and BRoMURMEEETRAERNT ¢
respective staff turnover information are as follows:

Total Workforce by Gender Total Workforce by Age Group
ZHERIE 9B THR RER ARSI 5B TN
C’o o0 10/0
48% % A%

o/

53%
Y
52% 39% -
m Male m Female
B pegis M Below30 M31to40 ™ 41to50 M Over50
305 A T 31E2405% 41E505% 50mA E
Turnover by Gender Turnover by Age Group
BRI El 9 iR K FRERARIE|IDHEK
120 113 160 152
00 140
120
80
100
60 80
40 60
40
20 20 7
0 0 fm—
Male Female Below30 311040 411050 Over50
B4 24 30ERA T 31Z2405% 41250585 50554 £
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Our People
HEMHETL

COMPENSATION AND WELFARE

As part of our human resources strategy, we offer employees
competitive pay, welfare, performance-based cash bonuses and
other incentives to attract and retain talent. The bonus system
is performance-based and designed to reward employees with
excellent performance. Appraisals are reviewed on annual basis
to evaluate individual performance and contribution. The appraisal
results will be used as a reference for salary adjustment, the bonus
and remuneration reward, promotion and placement. We also
adopted share incentive schemes to motivate employee who have
made contribution to the development of the Group.

To cultivate a family-like atmosphere at our workplace, we offer
our staff a variety of welfare. Depending on their needs and
circumstances, they are entitled to apply for different types of leave,
including maternity leave, paternity leave, marriage leave, leave for
injuries and occupational diseases and compassionate leave.

TALENT RECRUITMENT

We have defined the job qualification and job description for each
position as criteria for employing new staff. We primarily recruit
our employees through recruitment agencies, on-campus job fairs
and online recruiting channels, including our corporate website, job
search websites and social networking platforms.

We emphasise the importance of equality of opportunities
and commitment to ensure an equal opportunities and equal
employment environment for all staff, job applicants and other
concerned parties. We would not discriminate any candidates
on the grounds of gender, ethnicity, race, age, religious, sexual
orientation or family status. Our selection process comprises written
tests, comprehensive ability tests and interviews. We consistently
applied to all job applicants the same requirements level, including
education level, professional qualification, experience, skills and
abilities.
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EMPLOYEE DEPARTURE

We value our relationship with our employees and handle employee
departure (whether by resignation or dismissal) in accordance with
applicable laws and regulations. We arrange an exit interview with
each of the departing employees to understand the reasons for
their departure and welcome any of their suggestions for future
improvement of the Company.

EMPLOYEE TRAINING AND DEVELOPMENT

To ensure their knowledge and skills keep pace with the
fast-changing technology environment, we nurture the capabilities
of our employees with comprehensive training and continuous
development program. We have adopted a training protocol,
pursuant to which we provide pre-employment and regular
continuing management and technical training to our employees.
All our new employees are compulsory to join the training courses
to ensure their understanding on our culture, policies, rules and
regulations.

During the Reporting Period, the Group organised over 85 training
classes of various topics including the Group’s services, the latest
development of markets, rules and regulation and technical skills
etc. to enhance our employees’ overall competency. We conducted
2,878 total hours of training in the form of in-house training courses
and training seminars for our 198 employees.

COMMUNICATION WITH EMPLOYEE

We publish staff newsletter on a regular basis to keep all staff up
to date with events and the latest business developments of the
Group.

Our employees are encouraged to make suggestions or complaints
in horizontal or vertical communications through our diverse
communication channels, including complaint box, e-mail,
routine meetings or announcements. To better respond, we have
designated certain employees to handle complaints lodged inside
the complaint box on confidential terms.

Our People
BAMET
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Our People
BAWMET

CARING FOR EMPLOYEE WELL-BEING

We place great emphasis to employee care and building the sense
of belonging. We organised variety of activities to encourage our
employees to maintain a healthy lifestyle and to achieve work-life
balance. We also believe these activities can ease their work-related
pressure and increase their job satisfaction and happiness. During
the Reporting Period, we have a running group for our employees
and coordinated number of staff sports events, such as Wanka
Long Distance Running held in March 2019 and Desert Trail held
in September 2019. Furthermore, we also organised a Dominoes
challenge to our employees in June 2019 to raise employees’
morale and build trust among employees.

AL EEmiL

B+ rEHEENBAEREYRBR
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Desert Trail in September 2019 Wanka Running Group

—T-NEAADRIES TUnie e

Wanka Long Distance Running 2019 Dominoes in June 2019
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HEALTH AND SAFETY

Although the operation of the Group does not involve production,
we strive to provide a safe and comfortable work environment
for our employees. The Group complies with applicable laws and
regulations, including the Labour Law of the PRC, the Labour
Contract Law of the PRC, and the Implementation Regulations
of the Labour Contract Law of the PRC in establishing and
maintaining a safe and healthy workplace environment to secure
our employees’ interests and rights.

To ensure employee awareness of safe and healthy workplace
behaviours and maintain high occupational safety and health
standard across the Group, we organised regular fire drills and
provide training on emergency management.

During the Reporting Period, we had not been subject to any fines
or other penalties due to non-compliance with applicable health,
safety or environmental regulations.

Our People
BAMET
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Supply Chain Management
fitreg s

We aim to build reliable supply chain relationships with our suppliers
as we work together to distribute quality services and products.
We collaborated with over 300 suppliers, including smartphone
manufacturers and non-smartphone manufacturer distribution
channel suppliers, primarily consisting of third party mobile
app marketplaces and mobile news and social media content
platforms. As the secretariat and official media partner of the MHA,
we coordinated with China’s major smartphone manufacturers,
including Huawei, OPPO, vivo, Coolpad, Gionee, Lenovo, Meizu
and nubia. As the eco-platform service provider of the QAA,
which consists of ten major Android smartphone manufacturers
and two reputable business giants, namely vivo, Huawei, OPPO,
Xiaomi, Lenovo, Gionee, Meizu, ZTE, Nubia, Oneplus, Hisense
and China Mobile, we have launched official guidelines to the
Quick App development and published comprehensive Quick App
development kits and related technical files. All of our suppliers are
based in the PRC.

The operation and development of suppliers are closely related
to the business and the performance of the Group. Therefore, we
have strict management rules on the selection of suppliers and the
continuous monitoring and management of the suppliers. When
assessing new suppliers, we go beyond quality, cost, service
and reputation to consider their business ethics, environmental
protection, human rights and labour practices and performance by
our strict assessment procedures prior to their engagement with us.
We also undertake annual performance reviews on these aspects
with our key suppliers.

During the Reporting Period, we added 83 new qualified suppliers
in Beijing and Shanghai and we were not aware that any of our key
suppliers had any significant actual and potential negative impacts
on business ethics, environmental protection, human rights and
labour practices, nor any non-compliance issues.
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We continue to strive to provide reliable products and services,
by acting responsibly and protecting the interests of various
stakeholders. We were awarded as one of the “2019 China New
Internet Enterprise e Artificial Intelligence Enterprise TOP100” list
jointly sponsored by the Chinese Academy of Sciences “China
Internet Weekly” and the Information Science Research Centre of
the Chinese Academy of Social Sciences.

SYSTEM’S RELIABILITY

Due to the nature of our business, we highly depend on the
performance and reliability of the Internet infrastructure in areas
where we operate, which is maintained by telecommunications
carriers. Our information technology network is configured with
multiple layers to secure our databases and servers for continuous
monitoring and system protection. To protect security throughout
the various stages of our data analytics, all user data tagged and
processed are stored on both our firewall-protected physical
servers and our cloud-based storage system operated by a
prominent third party cloud service provider. As of 31 December
2019, we had 136 self-owned physical servers located in the
Internet data centre.

We have set up a dedicated data security team to monitor the
information security. We have a Data Security Policy which all our
employees shall be complied with. We organise cyber security
related trainings for all employees from time to time to increase
their awareness and share advanced technologies and experiences.

We back up user data on a daily basis in separate and various
secured data back-up systems to minimise the risk of user
data loss or leakage. We also conduct frequent reviews of our
back-up systems to ensure that they function properly and are
well maintained. We have also implemented a variety of protocols
and procedures, such as regular system checks, password
policy, server access logging, network access authentication,
user authorisation review and approval and data back-up, as well
as data recovery test, to safeguard our data assets and prevent
unauthorised access to our network.

During the Reporting Period, our systems maintained 100 per cent
system reliability in serving the users.
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Services

AR F5

USER PRIVACY

It is our responsibility to protect user data in our business and
operation. We are in stringent compliance with the Network
Security Law of the PRC, and we strictly keep confidential the user
information and we take measures to safeguard the safe and stable
operation of the network system. We have accessed to an extensive
volume of anonymised user data from smartphone manufacturers
with whom we cooperate. However, we do not collect any
personally identifiable information from smartphone users. We
only possess anonymised user data for data analytics and we
would not identify any specific end user. All personally identifiable
information of the end users, such as names, email addresses,
contact information, identification numbers, cookies, device IDs, IP
addresses, and other online identifiers, have been removed during
the anonymisation process. We would also not outsource any of the
anonymised data to any third parties for analytics, nor do we share
the anonymised data with any third parties. Other business partners
with whom we interact, including marketers, mobile app developers
and other suppliers of distribution channels have no access to any
personal data or anonymised data.

We treat all user data and developers’ information as highly
confidential. For example, for back-end storage of the information
submitted by mobile app developers, we use various encryption
technologies to protect the security and confidentiality of such
information.

Only authorised staff on a need to know basis are allowed to access
and process the data and access to data without authorisation
is strictly prohibited. The use of data requires identity verification
before the employees can access the data. Furthermore, we also
enter into confidentiality agreements with our employees who have
access to any aforementioned privacy information. We required our
employees not to misuse any of the confidential information while
in office, to surrender all confidential information in possession
while resigning, and to retain their confidential obligations after
they leave office. Operation logs are required to keep, and we have
implemented disaster recovery and backup procedures to help
ensure data integrity.
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As part of our internal control mechanism, we also review the
service agreements between our smartphone manufacturer
partners and their users to confirm that they contain appropriate
confidentiality provisions. We also sample check the process of
how smartphone users receive such service agreements from
smartphone manufacturers to understand if adequate mechanisms
have been put in place to allow users to acknowledge and accept
such service agreements before starting to use the devices.

HEALTH CYBERSPACE

In relation to the advertising content delivered by us, we have
established the Advertising Audit Protocol according to The
Advertisement Law of the PRC to ensure that all information
published by us is not false, fraudulent, misleading, and in full
compliance with applicable laws and regulations.

Our customers are required to sign a service agreement with
us to confirm their responsibilities of the authenticity of their
advertisements. We would also conduct review of advertisers
for their proper qualifications. For advertising content related to
certain types of products and services, such as alcohol, cosmetics,
automobile, pharmaceuticals and medical, we would confirm that
the advertisers have obtained requisite government approvals,
including operating qualifications, proof of quality inspection for the
advertised products, government preapproval of the content of the
advertisements and filings record with the local authorities.

We specify the requirements and standards of advertising
descriptions to avoid misrepresentation and exaggerated
descriptions. We would also review the advertising contents to
ensure compliance with the applicable PRC laws and regulations.
For advertisements involving presentation of patents, logo,
copyrights and trademarks, we would request the advertisers to
provide the registered documents of such patents, logo, copyrights
and trademarks for declaration of originality to ensure the
proper authorisation and to avoid infringement of any third-party
intellectual property rights.
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Services

AR F5

We have embedded an anti-cheating system to monitor fake
Internet traffic to prevent fraud that may distort the effectiveness of
our business operations and the quality of our services. We have a
dedicated team of 23 people that is responsible for the day-to-day
management of the system. Whenever an anomaly is detected
(such as the advertisement only have download pattern but no
exposure time or a single user switch different IP addresses during
a day), the system would report the incident to the Group for further
verification.

HEALTH ENVIRONMENT FOR OUR USERS

Leveraging our extensive experience, in-deep understanding of
user profiles, preferences, tastes and playing habits, we offer
one-stop game co-publishing services to game developers. As
of 31 December 2019, we had co-published 19 mobile games of
diverse genres, such as role-playing games, simulation games
and card games to cater for players with different interests and
preferences. We are in strict compliance with the Circular of the
Ministry of Culture on the Implementation of the Interim Measure
on Administration of Online Games, Circular of the Ministry of
Culture on Regulating Online Game Operation and Strengthening
Concurrent and Ex-Post Supervision and the Administrative
Measures on Internet Information Services.

To safeguard the physical and mental health of game users, all the
co-publishing games will firstly be reviewed internally before the
publishing. We would ensure all the games obtained the relevant
credentials in the National Press and Publication Administration
and implemented the real name system and anti-addiction system
in compliance with the regulatory requirements of the PRC.
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RESPECTING THE INTELLECTUAL PROPERTY
RIGHTS

We respect and strive to protect the intellectual property rights.
Each of our employee must enter into a confidentiality agreement
acknowledging that all inventions, trade secrets, developments
and other processes generated by them on our behalf are our
property, and assigning to us any ownership rights that they may
claim in those works. We obtain marketers approval on the use of
logos and names before the advertisement distribution. In case
of any non-compliance of intellectual property rights found in
our distribution channel, we would remove the disputed content
immediately.

As at 31 December 2019, we held 48 software copyrights registered
with the State Copyright Bureau of China and 85 trademarks in
various categories and registered with the China Trademark Office.
As at 31 December 2019, we had 14 pending patent applications,
including seven applications relating to our DAPG platform, with the
State Intellectual Property Office of China.

During the Reporting Period, we did not have any material disputes
or any other pending legal proceedings of intellectual property
rights with third parties.

CUSTOMER SERVICE AND SATISFACTION

Our customers include marketers seeking mobile advertising,
online-video distribution and game co-publishing services. We have
established a mechanism for handling and resolving complaints.
There is a designated team in the customer service department to
handle compliant cases.

A standardised complaint handling procedures are formulated,
that requested the team to record the complaint requests, report
the complaints to relevant departments for further investigations,
notify the complainant the investigation results and provide the
complainant a satisfactory solutions. All the complaints would be
recorded and followed up for future improvements.

During the Reporting Period, we did not receive any complaints
which could have a significant impact on the Group.
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Services

AR F5

DEVELOPMENT OF NEW SERVICES

We are committed to provide excellent services. We strive to
expand into additional markets to promote and deliver different
contents and services to smartphone users in more efficient and
innovative manners.

During the Reporting Period, the Company completed a strategic
investment in Beijing Youbei Digital Technology Co., Ltd. (“Beijing
Youbei”), which is principally engaged in research and development
in financial industry innovation through technology. Relying on
Beijing Youbei’'s expertise and experience, the Group can capture
new business opportunities in the financial technology industry.
Besides, the Group cooperated with Taobao Alliance under Alibaba,
to expand the scope of ecological services and empower growth
for Taobao merchants.
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To govern the conduct of our employees, we have adopted an
internal anti-bribery and anti-corruption policies, which clearly
conveys the message of zero tolerance in relation to fraudulent
activity to all the employees and suppliers/potential suppliers
and have identified certain forbidden conduct in these policies,
including, among others, the prohibition to acceptance of bribes
or rebates, embezzlement or misappropriation of our assets, and
forgery or alteration of our accounting records. We have developed
a monitoring system to implement anti-bribery and anti-corruption
measures so as to ensure that our employees comply with our
policies. We also conduct a fraud and bribery risk assessment on
an annual basis and our audit committee reviews and approves our
annual risk assessment results and policies.

We have also adopted a whistleblowing policy and set up the
audit department to encourage all employees and suppliers
to report genuine concerns about any potential fraudulent
activities. The whistleblowing policy outlines the whistleblowing
channels by phone and e-mail and we will ensure that informants
and whistle-blowers are protected when assisting in the
investigation. During the Reporting Period, there were no cases of
non-compliance and we did not receive any reports on corruption.

Anti-Corruption

RERE

RBRBEETR  RMACSKA—ERBRE
BEREBHRE M REERMHER
BEHEERHMREHKFTRAZEIZNA
B UEZSEBRDHBETRETS H
TERREEEZHEBREM - RIEBAER
NEEE  UREBRIERSHRE - &M
EHE-—EEEARUERREERRERE
Bt tmEREMANEESETHEER - B
TEFET —XRFFR AR R - EH
EMHERZESEMRMNEERGTG
ERRBR -

BMTFE R — IR R HBR R KL EXLE
F USBFrERERERMHEERSEEEM
BERFFEBNEESR o EMBUEEHM
EENREHLAELHERNRE - BRMS
BRERENERBERACGYAESES
R& - RBEHRN - XEFSHRBERAEM
WEEREMERERE -

SE-NRE  HEREAES EWEHARAT 23



Environment

815

Our business operations could be significantly affected by climate
change. The Group acknowledges the increase in temperature
will lead to higher electricity consumption, and extreme weather
events, such as typhoons and flooding that can possibly result
in physical damage to facilities, resulting in higher maintenance
costs and insurance premiums. We recognise the importance of
environmental protection and conservation of natural resources
in our business operations. We have implemented a number of
energy-saving measures in an effort to lower the greenhouse
gas (“GHG”) emissions. Environmental considerations are one of
our key priorities. As a leading internet company in the industry,
we actively promote green energy-saving and environmentally
friendly concepts, and strictly complies with the relevant laws and
regulations, and industrial policies of the PRC.

Although the Group has immaterial impact on the environment
and does not involve in the production of products and the use of
packaging materials, it still actively promotes measures of green
office, and endeavours to minimise the consumption of energy
resources and production of emissions in its daily operations.

The majority of GHG emissions are indirectly generated from
electricity consumed at the Group’s workplace.

During the Reporting Period, the Group was not aware of any
non-compliance with the Environmental Protection Law of the PRC
and the law of the PRC on Prevention and Control of Atmospheric
Pollution and other relevant standards, rules and regulations that
have a significant impact on the Group relating to air and GHG
emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.

24  Wanka Online Inc. 2019 Environmental, Social and Governance Report

RIFEBLTESREZERMNERES -
AEERT  BEASKERESNENE
o M ARER (F B R K oK) [

RESEHRENYIEER Wﬁ%ﬁ%mm
BERARRBE - RMRBIRERE

IAERRBEHBRMEBLENEE K - ﬁ
MRS ESNERERURV RERE
MFBRERE DK -HRENEZEZSEMN
FEBAZTEZ - cEAERNELNEEE
AT RMBEGIREESCHERAERS X
B ETPEREREER AR TERCR

BEAEEHRENZEIN  BETHR
REERNERBEMH - TEﬂ}FFﬁT%Ei?
@#))‘F’_\'—HEML CEHOREAEEEBRRESD
BERVEFERRELDK

B0 B = SRS BE T B A B T AR5 FT e
HEELE

RBERR - AEELTEBREMTTSRE
o BR(PEARANMBIREREE)
(REARH ﬂlkﬁ%ﬂ%m&>&ﬁ@@
REBEREHR - @KR BT -
RELAREREEERYNVEMEREE
ﬁ%&ﬁﬂ-ﬂﬁ%$%§%ﬁik%§°



USE OF WATER

In view of principal business activities of the Group, we do not
consume significant amounts of water. We mainly operate in office
premises and we did not encounter any problems in sourcing water
for our operations. Although water consumption is considered as
minimal, we have policies to save water such as regular checking
for any water leakage in offices and the use of automatic water
tapping. We also encourage saving water by driving behavioural
changes in the workplace.

USE OF PAPER

The Group continued to encourage a paperless working
environment. We implemented the following policies that aim to
greatly reducing paper consumption:

- using the office printing machines to regularly collect and
assess the efficiency of the paperless environment;

- implementing electronic office systems for filing and reporting
to replace paper documentation;

- reusing paper products, such as manila envelopes and
envelopes for internal document transfers; and

- encouraging staff to use double-sided printing and recycled
paper to save paper.

In 2020, we aim to further reduce our paper consumption by 20%.
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Environment
i

GENERAL WASTE AND HAZARD WASTE

Our approach to waste management consists of 4Rs: reduce,
reuse, recycling and replace which aims to implement proper waste
treatment and waste disposal. We have set up recycling boxes to
promote the recycling of used toner, ink cartridges and paper.

The major types of non-hazardous waste are general office waste,
which are collected and managed by the professional cleaning
service providers. We produced limited hazardous waste, which
are electrical equipment and florescent tubes, which are managed
by approved specialist contractors. The Group’s office generates a
small amount of domestic wastewater. All the wastewater has been
connected to the municipal sewage pipeline network and entered
the urban sewage treatment plant, which is discharged according
to the required standards.

ENERGY SAVING MEASURES

The accelerating GHG emissions is inherently linked with the
climate-related catastrophic consequences that are happening
across the world. Thus, to alleviate the rising level of GHG,
the Group has taken measures that aims to reduce the energy
consumption and carbon emission. Our environmental protection
measures included:

- to keep the office room temperature at 26°C;
- to turn off all lighting and air conditioners when not in use;
- to encourage the use of public transport; and

- to encourage video conferences in replacement of business
trips.

Following the above actions, we target to reduce our GHG
emissions per floor area in 2020 by 10% compared with 2019.
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We endeavour to build a better community which we serve. We
place great emphasis on cultivating social responsibility awareness
among our staff and encouraging them to better serve our
community.

During the Reporting Period, we launched a desert trail in September
2019 in order to explain the forces causing desertification such as
changes in climate or excessive water use etc. and the negative
effects on the community. Further, we raise employees’ awareness
towards the environmental protection and water saving in their
everyday life to prevent desertification.

The Group will continue to seek opportunities to serve the
community through a wider range of channels.

Desert Trail
PR

Community

#E

BRI RERFIFARENEEZZSEM
EH o RMFFERBFEETINUETEALER
o WS R E i i DAL B AR o

RBEHRR - RARZZF-NFLAEHRD
BELSEE - URBERDRICWEE (M
RIRBCTBERKE) URHHENSE
ot HMRSEIEHAREERH
BRRNEIKERE - LA LEFRAL -

FEBEBBTHSREE  BBEREZHR
ERERY

—B-NBS  HEREARS ENEHERAT 27



Key Performance Indicators

B S4B 1R

WORKFORCE 8T
Year 2019 2018
14 —B-hE —5-N\%F
By gender
HERIES
Male 114 149
ECha
Female 122 152
gegica
By age group
s R 25
Below 30 125 189
B0HmUT
31 to 40 92 95
31Z 405
41 to 50 17 16
41 Z505%
Over 50 2 1
508 M £
By employee category
RIESHERS
Senior management Male 28 27
SREREE B
Female 19 14
gegic
Middle management Male 32 37
HRRERRE S
Female 36 28
i
General staff Male 53 79
EEBET B
Female 65 106
gegica
Contract and temporary staff Male 1 6
BHRBRET B
Female 2 4
gegic
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Key Performance Indicators

FASELEIBIR
EMPLOYEE TURNOVER EBEfRKE
Year 2019 2018
£ —F-NE —E-N\F
By gender
=ERIE 5
Male 113 66
S
Female 91 38
g
By age group
RER AR5
Below 30 152 79
B0BmUT
31 to 40 45 23
31ZE 405
41 to 50 7 2
412505
Over 50 0 0
508% A £
By employee category
&g S 5E525
Senior management Male 14 0
SREEE B
Female 6 0
i
Middle management Male 24 13
PR EEE B
Female 11 9
it
General staff Male 71 47
EBET B
Female 70 26
z
Contract and temporary staff Male 4 6
BHRBRET B
Female 4 3
7t
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Key Performance Indicators

S AR R

HEALTH AND SAFETY BERED
Year 2019 2018
65 —F-hE SF0F
Number of reportable injuries 0 0
RRZEHE
Number of lost days due to work injury 0 0
HATERATHEAS
TRAINING AND DEVELOPMENT G
Year 2019 2018
£ —B-hE —E-N\F
Average hours of training by employee category
R {E S5 RI 2589 F iR
Senior management Male 28 51
SREERE B
Female 29 42
7t
Middle management Male 13 29
FREEE B
Female 18 23
i
General staff Male 16 4
EBET B
Female 10 3
g
Contract and temporary staff Male 11 7
BHRBRET B
Female 12 7
7t
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Key Performance Indicators

B S4B 1R

RESOURCES MANAGEMENT EREE

Year 2019 2018

F4 —B-nE CTN\F

Electricity

V)|

Total Electricity consumption kWh 91,785 63,121

BHEEE TR

Electricity consumed per floor area kWh/m? 35.0 34.6

BEEEEEVREE BFHKTRE

Paper

#

Total paper consumption kg 3,354 3,060

BFELE Tr

Total paper collected for recycling kg 676 614

ARUEHBRRBERE T

Water

b/ 3

Total water consumption (note) m? 1,832 2,397

ek E (M) M T5R

Water consumed per floor area m3/m? 0.7 1.3

BEEERENEKE MFR K

Non-hazardous waste

EEERY

Waste disposed to landfill for general office waste tonne 2.0 1.9

BE-RPLAEERYEEEEENEEY U

Hazardous waste

AEEEY

Waste batteries kg 1.36 1.24
Epic) FTr

Fluorescent tubes piece - 20

BXEE 12

Note: The amount of water consumed represents the amount of water
consumed according to the water bills received.

MisE  OKBIERIBREKEBPIRIOFEKE -
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Key Performance Indicators

S AR R

GHG EMISSION S HER

B
it
A

Year 2019 2018
e —F-hE SF0\F
Scope 1 Direct emissions (note 1) tonnes 1.6 1.6
EE1 BEHRk (FEE1) U

Scope 2 Energy indirect emissions (note 2) tonnes 85.3 43.6
F[E2 REIRRE e (FfRE2) U

Scope 3 Other indirect emissions (note 3) tonnes 15.4 11.7
$5[E 3 H Rk (MfEE3) U

Total emissions (Scope 1,2 and 3) tonnes 102.3 56.9
Bk (2B - 2] 3) U

Total emissions (Scope 1,2 and 3) per floor area tonnes/m? 0.04 0.03
SREEEBVATR (SBE1 - 2K%3) B¥ 5K

Notes: B 5T

1. The data covers emissions from combustion of fuels in mobile sources 1. HBEREREARNEEMEHRENREEHR
controlled by the Group. EEHEMIPERR -

2. The data covers emissions resulting from the generation of the electricity 2. BEBEREREEMEEHIESEENTR
which the Group purchased.

3. The data covers emissions from paper consumption and use of fresh 3. BIEREREMRREFELAKEENTERIA
water and sewage discharge. K5 IKHERR o
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fiigk— —IRIZ « HEREBREESIRNTRSI

Subject Area, Aspects, General Disclosures and KPIs

ETEHE - BE - —RIRERARERIEER

Disclosures or Remarks

s it

A.
A.

Environmental
b

Aspect A1: Emissions

BEA1: HR
General Disclosure
— R EE

KPI A1.1
BASEARRIEIRAL
KPI A1.2

BAEMIEIRAL.2

KPI A1.3
BRRANMIERALS

KPI A1.4
BARAAMIEIRAL4

KPI A1.5
BRAEMIEIRALS

KPIA1.6
BAARMIEIRAL6

Information on:

(@)
(b)

the policies; and
compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste

BRBERNBRERBHN - AR HBIES BERE
EERYNELEN

(@ BX K

(b) BFHBITABEARENHEEIERELNES -
The types of emissions and respective emission data
B E R EE BB -

Greenhouse gas emissions in total (in tonnes) and,
where appropriate, intensity

MERBAHHRE (UNETE) R (MER)EE -

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity

FEEAEERYARE CINGE) R (WER)RE -

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity

FFEEBEREREYRE (LR R (NER)BE -
Description of measures to mitigate emissions and
results achieved

i 2URE BE L E RV R e R TS AR ©

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved

MRBEAEREZEZYNG E - BIEELEENERER
FRSRR °

Environment
B

Key Performance Indicators
BRENIEE
Key Performance Indicators
BREANER

Not applicable to the Group’s
business that does not produce
hazardous waste
TERAEETEEREREYNHE
%

Key Performance Indicators
BRENIER

Energy Saving Measures
BEIRET A e

General Waste and Hazard Waste
LREEYREEREEY
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREYIEER wmEg iR

Aspect A2: Use of Resources

EmEA2: EiR{ER

General Disclosure Policies on the efficient use of resources, including Energy Saving Measures
— R = energy, water and other raw materials Use of Water
BRERER (BFERER « KREMEM L) WEBEK - BERER A HEHE
Rk
KPI A2.1 Direct and/or indirect energy consumption by type in Key Performance Indicators
BASEEIEIZA2.1  total (kWh in ’000s) and intensity BRRENIEE

BEREH WEER, ANEERREE CLTETRS
HE)REE o

KPI A2.2 Water consumption in total and intensity Key Performance Indicators
BREMIEEZEA22 HBEKERZE - BRERIER
KPI A2.3 Description of energy use efficiency initiatives and Energy Saving Measures
BASEEIEIZA2.3  results achieved BERET KB HE

Wi RE AR EIRAEHR -
KPI A2.4 Description of whether there is any issue in sourcing Use of Water

BASRAENIEIZA2.4  water that is fit for purpose, water efficiency initiatives ~ FA7k
and results achieved
HISREGE AR LB EAEE - UAREARKEGES

EIRFABRRE -
KPI A2.5 Total packaging material used for finished products Not applicable to the Group’s
BAHEEMISIZA2.5  (in tonnes) and, if applicable, with reference to per unit  business that does not require
produced packaging materials

HRMATAEEMHNEE CIEHE) R (ER)SEE TERAEBTEZEEMBINER
BLE -

Aspect A3: The Environment and Natural Resources

[EEA3: IRIERKRAER

General disclosure Policies on minimising the issuer’s significant impact on Energy Saving Measures

—RIFE the environment and natural resources BERETIETE
BEBETAHRRRARERENERZENBOR
KPI A3.1 Description of the significant impacts of activities on Energy Saving Measures

RASEEIEIZA3.1  the environment and natural resources and the actions  BEREFAIIEHE
taken to manage them
HEETHHRBRAAEFRNERFERDHENER
BREAZEWNTE -
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Subject Area, Aspects, General Disclosures and KPIs

ETEHE - BE - —RIRERARERIEER

Disclosures or Remarks

s it

B. Social
B. #HE

Aspect B1: Employment

[EEB1: &l
General Disclosure
— R EE

KPI B1.1
BRENISEBT .1

KPI B1.2
BAEAAIEIEB1.2

Information on:

(@)
(b)

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other

the policies; and

compliance with relevant laws and regulations that

have a significant impact on the issuer

benefits and welfare

BEFMRRE BERE  TERE - B/ F5

g it RERUREMEEREFN

(@)
(b)

B R

BIHRITAREAZENEEEZERAGINESR

Total workforce by gender, employment type, age group

and geographical region

®IER - EEEE - FRENREESSNESRE -

Employee turnover rate by gender, age group and

geographical region

BUR - FRARKEESDHESRARLER -

Our People
EMWET

Our People and

Key Performance Indicators
EMWETIR
BEENIER

Our People and

Key Performance Indicators
EEMETIR
BRENIEE
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREYIEER wmEg iR

Aspect B2: Health and Safety
[EEB2: f@RERE
General Disclosure Information on: Health and Safety
—RIKE REREEZE
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards

FRRHZE2THERERRERSBHEBEMREN

(@ BX R
(o) BIFHBITABEAFENMERERRBAPINESR -
KPI B2.1 Number and rate of work-related fatalities Key Performance Indicators
BRENIEEB2.1 REIFBEEMETHABRLEE - BARERIER
KPI B2.2 Lost days due to work injury Key Performance Indicators
BRENIESEB22 HEIGEXAIFHH- BRERIEE
KPI B2.3 Description of occupational health and safety measures Health and Safety
RASREMIEIZB2.3  adopted, how they are implemented and monitored BRERZZE
BRI R R E 2 2181 - UREREH T REER
Tk e

Aspect B3: Development and Training
[EmEB3: R R

General Disclosure Policies on improving employees’ knowledge and skills Employee Training and Development

— M= for discharging duties at work. Description of training ~ {EE1ZHI R %R
activities
BERAESET TEBEN BRI NBER - fufisk
FEE -
KPI B3.1 The percentage of employees trained by gender and Key Performance Indicators
FASRAEMIEIZB3.1  employee category BRENIER
RUBIRESENEINZIEET L -
KPI B3.2 The average training hours completed per employee by Key Performance Indicators
BASREMIEIZR3.2  gender and employee category BAREVER

BEMRIRESERED BEREETRZINTFIIRE -
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE  —RIRERFAREYIEER mES e

Aspect B4: Labour Standards
[EEB4: & T #H|
General Disclosure Information on: Our People
— MR E RMWET
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labour

BRI ETHEFBIZ T

(@ HBX K
(b) BFHBITAREARENHELIERBLINES -
KPI B4.1 Description of measures to review employment Our People
BASREMIEIZB4.1  practices to avoid child and forced labour HKMHET
METREBEAI LR R E T RIaFI% THERE o
KPI B4.2 Description of steps taken to eliminate such practices Our People
RAGREMIBIZB4.2  when discovered KMMET

MM IRERBEREERE BRI -
Operating Practices
ZIEEM
Aspect B5: Supply Chain Management
[ETEB5: {trEsEERE

General Disclosure Policies on managing environmental and social risks of ~ Supply Chain Management

—RIEE the supply chain. Eadidr =gt
ERMHEENRIEREERBBUR -

KPI B5.1 Number of suppliers by geographical region. Supply Chain Management

BRENIEEBS.1 RiEESNHEFHE - e

KPI B5.2 Description of practices relating to engaging suppliers,  Supply Chain Management

BASRAEMIEIZB5.2  number of suppliers where the practices are being HEEERE

implemented, how they are implemented and monitored
A BRI ER MBS - MEFITHEELNAERS
HE UREBEANAITRERSE -
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Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE - —RIRERFAREYIEER wmEg iR

Aspect B6: Product Responsibility
[EEB6: EREE
General Disclosure Information on: Services
— MR E PR
(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services
provided and methods of redress

BHRHERNRENRERZS B  SERALE

EEHURERITEN
@ BX Kk
(o) BEBFHBITABEALENMERERRBAPINESR -
KPI B6.1 Percentage of total products sold or shipped subject to  Services
RARAEMIBIZB6.1  recalls for safety and health reasons PR %
CEICEXERAY PR HEREAMARRNE
wa s
KPI B6.2 Number of products and service related complaints Services
RASR/ENIEIZB6.2  received and how they are dealt with BR&
BEEENERNBBHNIRFBE AR ELHFE -
KPI B6.3 Description of practices relating to observing and Services
BASELENIEIZB6.3  protecting intellectual property rights R
MR E R RIE A EEETENES -
KPI B6.4 Description of quality assurance process and recall Services
BASREMIEIZB6.4  procedures BR%
HiEEREBERERBWERF
KPI B6.5 Description of consumer data protection and privacy Services
FASRAEMIBIZB6.5 policies, how they are implemented and monitored PR
HUHEEERMRERALRBBER - URMEERTRESRES
& e

38  Wanka Online Inc. 2019 Environmental, Social and Governance Report



Appendix | - ESG Reporting Guide Content Index
fiigk— —IRIZ « HEREBREESIRNTRSI

Subject Area, Aspects, General Disclosures and KPIs Disclosures or Remarks
FEHE - BE  —RIRERFAREYIEER mES e

Aspect B7: Anti-corruption
[EEB7: R&I5

General Disclosure Information on: Anti-Corruption
— MR AR

(@ the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money
laundering

BRAP L FARE ~ R - MEFRIERER

(@ BX R
(b) BFHBITATEARENHELIERBGINES -
KPI B7.1 Number of concluded legal cases regarding corrupt Anti-Corruption

RASREMIBIZB7.1  practices brought against the issuer or its employees RER
during the reporting period and the outcomes of the
cases
RBEEHREBITASHEERLECELENESHASR
HHBE REFFAER ©
KPI B7.2 Description of preventive measures and whistle-blowing Anti-Corruption
RASBEMIEIZB7.2  procedures, how they are implemented and monitored REJE
e R R BT 0 URMBERITRERGE -
Community
#E
Aspect B8: Community Investment
[EEBS: #HEHE
General Disclosure Policies on community engagement to understand the ~ Community
— R needs of the communities where the issuer operates HE
and to ensure its activities take into consideration the
communities’ interests
FBEUHEBSER T BEEMEHEZENRREERE
BEZTEHERFMNEBUR

KPI B8.1 Focus areas of contribution Community
BASRAENMIEIEBs.1 E T EREE - HE
KPI B8.2 Resources contributed to the focus area Community
BARENIEEBS2 TEEIHNEMBEER - HE
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