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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Best Pacific International Holdings Limited (the “Company”
or “Best Pacific”, together with its subsidiaries, collectively,
the “Group” or “we”) is a leading one-stop solutions provider
of lingerie, sportswear and apparel materials with global
footprint. Being one of the few lingerie one-stop solutions
providers, Best Pacific supplies lingerie brand owners
with a comprehensive product range of lingerie materials,
comprising of elastic fabric, elastic webbing and lace. The
Company has sustained satisfactory business growth in the
past years by leveraging on its high product quality and with
strong innovative and research and development capabilities,
Best Pacific has continued to reinforce its long-term and
close collaborations with leading lingerie brands including
NAimer, Chantelle, Embry Form, Maniform, Marks & Spencer,
Spanx, Triumph, Victoria’s Secret and Wacoal. Since 2013,
the Group has further expanded into the sportswear and
apparel materials markets. The Group continues to deepen
its partnership with the world’s leading sportswear and
apparel brands including ALululernon, Under Armour, Uniglo,
sportswear series of Victoria’s Secret, PINK and Victoria
Sport, as well as other international sportswear and apparel
brands.

This environmental, social and governance (‘ESG”) report
covers the reporting period from 1 January 2019 to 31
December 2019, with an objective to outline our approaches,
commitments and strategies to the sustainability development
of the Group. Relevant disclosures of sustainability
performance in material aspects are made in accordance with
the Environmental, Social and Governance Reporting Guide
set out in Appendix 27 to the Rules Governing the Listing
of Securities (the “Listing Rules”) on The Stock Exchange
of Hong Kong Limited. Taking the transformative initiatives,
Best Pacific had executed its internationalisation blueprint
smoothly to further develop and expand our market share. In
addition to our subsidiaries in the People’s Republic of China
(the “PRC”), we had established a subsidiary in the Socialist
Republic of Vietnam (“Vietham”) and two subsidiaries in the
Democratic Socialist Republic of Sri Lanka (“Sri Lanka”) in
recent years. As of 31 December 2019, our subsidiary in
Vietnam owned certain manufacturing plants, whereas one of
our subsidiaries in Sri Lanka, namely, Trischel Fabric (Private)
Limited (“Trischel”) owned certain manufacturing plants
and our another subsidiary in Sri Lanka, Best Pacific Textiles
Lanka (Pvt) Ltd (“BPTL”), had started manufacturing activities
during the year ended 31 December 2019. While the policies
disclosed in this report generally apply to the whole Group,
the relevant statistics (key performance indicators, “KPIs”)
herein are mainly related to our operating subsidiaries in the
PRC, Vietnam and Sri Lanka, where our main manufacturing
activities are carried out. The table below summarises the
scope of this report:

N Brands are arranged in alphabetical order.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIZ e NERARSE

Hong Kong Vietnam Sri Lanka
Bl HE HERF
Trischel
ESG policies Applicable Applicable Applicable Applicable Applicable
B HERERRER bl pilss ki bl ol
Emissions KPIs Applicable N/A (Note) Applicable Applicable Applicable
PERER A NER (Hz) #EA A A
Use of resources KPIs Applicable N/A (Note) Applicable Applicable Applicable
BRNAER A NER (Hz) A A ol
Human resources KPIs Applicable Applicable Applicable Applicable Applicable
ANERIER i A ki bl A
Note: As our Hong Kong subsidiaries do not carry out Bt ARBEMOEENBARRBETEER
manufacturing activities, the amounts for the emissions and g RERMEERRENHERERERH
use of resources from our Hong Kong office are minimal and AT EM - MZEHBTRFALRRE
hence these data are not included in this report.
VISION A=
Our core value “Built on Innovation and Technology” ?‘2 PO EBEAEIF RS AIEE] 14
remains the foundation and the vision of the Group and we BAEREBNEARLKBESERMSERAE
continue to devote resources in developing new products BRHREMEMAMET SRR - FBABIR
to meet the market demands. Through its dedication in M RFEZE - Z!—‘%‘% RETEBEEE - &
research and development, the Group has developed HE N IEE IR L R - 1B E
a diversified portfolio of high-performance lingerie, AR 25 K2 AR 2 WHE m °

sportswear and apparel materials, which are blended with
quality, comfort and functionalities.
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MISSION

While Best Pacific is expanding and diversifying the
customer portfolio with its innovative products across
the sectors, we also focus on delivering our social
responsibilities and the Group has always aimed at
creating a green, healthy and safe working environment,
while at the same time educating and equipping our staff
with the relevant skills and knowledge to manufacture
safe and quality products. Best Pacific not only sees
the mission as part of our high corporate governance
and social responsibilities, but also considers it a crucial
element for the long term sustainable development of the
Group.

The board of directors of the Company (the “Board”)
oversees the ESG matters (including the ESG strategy
and reporting) of the Group. From time to time, the Board
reviews and evaluates the risks and issues related to ESG
(if any) in the context of the Group’s business strategy.

ENVIRONMENTAL PROTECTION

Being one of the world’s leading textile manufacturers,
Best Pacific not only focuses on its business development
by expanding production capacities and creating
innovative and high quality products to customers, but
also aims at putting efforts in making a better world by
creating a green manufacturing environment through a
series of measures. With the relevant ISO certification
issued by renown notified body on the main manufacturing
sites, we are regarded to have exercised quality
environmental and energy management throughout the
manufacturing process. With a view to further improving
our energy efficiency and to make a better world we live
in, Best Pacific will continue to commit to creating a better
environment through our resources-saving campaigns.

Emissions

Air and greenhouse gas emissions from boilers and
pre-treating machines, sewage discharges from the
dyeing process and other associated hazardous waste
from other production phases are the major emissions
of the Group’s whole manufacturing process. We strictly
follow the internal guidelines as laid out in the working
environment handbook, as well as the relevant laws
and regulations, guidelines and standards issued by the
relevant governmental authorities.

BRERZERERAR « _Z—NFRE HERELR®RSE

HERERRE
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i
MBEBRREMNBHAFEREERBEITERNE
ANZEACERFHEESRE - I ORETT
Bt eET BASE—ERORNEE
BR RERLENIERE REBEHEL
FERMOE TAEHEEBRERAG  NEE
TERBEER - BRARBMEEFEGIRIE
SKECEEAREEREEN—HD T
HRAAEERPIHELRNBRERE -
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RE HENMNERRS

Details of the emissions are as follows: HEREEWT :

For the year ended 31 December

BE+=-A=1+—HLEE

2019

BBk —EB-hEF
Sewage 557K 2,956,000 Cubic meters 775K 2,579,000 Cubic meters 37 75 K
Hazardous wastes eI EED 9.9 Tonnes M 7.9 Tonnes A
Non-hazardous wastes  FEfERRREEY) 10,030 Tonnes M# 9,153 Tonnes M

For the year ended 31 December

BE+t-HA=+—BHLFE

Air and greenhouse ZRRBE 2019

gas emissions —E-hF

Carbon dioxide (CO2) —Ebhx 47,929 Tonnes M8 34,661 Tonnes M
(CO2)

For the year ended 31 December

BE+=-A=t+—HLEE

2019 2018

—F-hF —E2-N\F

Intensity (Mg/L) Intensity (Mg/L)

Sewage discharges BB BE (BER/AH) BE (BER,/AH)
Suspended solids BZY 6.817 11.920
Ammonia nitrogen AR 1.062 1.005
Sulfide k|« 0.008 0.009
Total phosphorus iz 0.054 0.088
Hexavalent chromium NEH 0.004 0.006
Aniline ENji3 0.095 0.031
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Air and greenhouse gas emissions — major pollutants
of the air and greenhouse gas emissions from
boilers and pre-treating machines include sulphur
dioxide (SO,), nitrogen oxide (NO), carbon dioxide
(CO,), smoke and dusts. Since the alteration of
boilers in the PRC in 2016, the fuel for those boilers
has been replaced by natural gas and, except for
carbon dioxide (COq), other air and greenhouse gas
emissions are insignificant for measurement and
disclosure.

In the PRC, the air and greenhouse gas emissions
are controlled in accordance to the “Emission
standard of air pollutants for boiler” issued by the
Ministry of Environmental Protection of the PRC. A
subsidiary of the Group in the PRC has successfully
obtained the annual gas emission license in 2019,
indicating that we are up to the required standards.

In Vietnam and Sri Lanka, the air and greenhouse
gas emissions are controlled in accordance to the
“Law on Environmental Protection” issued by the
National Assembly of Vietnam, and the “National
Environmental Act” issued by the Minister of
Environment and Natural Resources of Sri Lanka,
respectively.

Throughout the year, we had strictly complied with
the given standards and the results are satisfactory.

Sewage discharges — for our PRC operation, sewage
is treated and discharged in accordance to the
“Discharge standards of water pollutants for dyeing
and finishing of textile industry” issued by the Ministry
of Environmental Protection of the PRC. The sewage
discharges are obtained and examined quarterly by
the relevant governmental authority.

BEBBEERERAR « —T-AFRE HIRELRE

RE - HERERRES

TRMRERBEEEN - RERTELE
BT EENEENETESLEY -
BIE SISO,  REALYI(NO) -
—Ebhx(CO,) « BEKIEE - BN
A =& — 7N 1E A B 2 i S AR LA K
ZEREFMAMRHBE ARXARFTE
o Br T 8 EHR(CO) AN Ho At 22
RMBEREEPRERAENEE
ZIRE o

EHE - =R MRERBRERE
i BIR R R E B A ) CRIE KRS
RPEMZLE) T AR - REBRAF
B —EHRBARER T —NEFK
DESFEREBHNFTA - RAKRM
A HREE -

RBEEHERR  ZRAERE
BEBD 2 B AR 15 8 B & P AR 4 EY
(REFREE) URTEWBRERER
HEIRF ARG (B RKREIR) 12

o

il

REEFE - HACEEETHEST
. BRSAWE °

RN — LRI RBEERBmE
757K Th AR I R B3R 3R AR o HE % 4 Y
(MBREIZNKSRDEBIEE) T
VABZ 32 R BEDR = 75 7K Bk b i 48 BE BT
P FE W Miak o



In Vietnam and Sri Lanka, sewage discharges
are controlled in accordance with the “National
Technical Regulation on the Effluent of Textile
Industry” issued by the Ministry of Natural Resources
and Environment of Vietnam, and the “National
Environmental Act” issued by the Minister of
Environment and Natural Resources of Sri Lanka,
respectively.

With the different water treatment methodologies,
being adopted at different geographic locations, the
sewage discharges information disclosed on page
4 on this report is the average of monthly sampled
testing results. Throughout the year, we had strictly
complied with the given standards and the results
are satisfactory.

Disposal of hazardous and non-hazardous wastes
— hazardous wastes mainly include fabric and
boxes contaminated by dye and used dye barrels
while non-hazardous wastes mainly include wasted
papers, wasted fabrics, wasted wood blocks and
other wasted packaging materials.

For our PRC operation, all the hazardous and non-
hazardous wastes produced during the production
process are centralised and managed by qualified
operator in transferring out the waste. Volatile
organic compounds (“VOCs”) emitted from pre-
treating machines are managed in accordance to the
“Emission standards of volatile organic compounds
for furniture manufacturing operations” issued by the
Ministry of Environmental Protection of the PRC on
the intensity and velocity of emission.

In Vietnam and Sri Lanka, the disposal of hazardous
and non-hazardous wastes are controlled in
accordance to the “Law on Environmental
Protection” issued by the National Assembly of
Vietnam, and the “National Environmental Act”
issued by the Minister of Environment and Natural
Resources of Sri Lanka, respectively.

Throughout the year, we had strictly complied with
the given standards and the results are satisfactory.
Moreover, various on-the-job trainings are provided
to employees to arise their awareness so as to
minimise the creation of wastes during operation.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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RAE R BB - S KBER Y5 B
IR 48 9 24 R SR E A B o
(35 KARRIDER) AR E
B 3 93 4 R BRI 2 PR 545 ) (
RBHE) BE -
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TE MR EFEAR BN 5KEEN
BR AT ARERAGERNTIHE -
REEFE B ERETHRBS
T BERTAME

e MR EMRE —BREYE
EEEERSRNGMBOMEERM
REMEMRER - MIEEREDE
EEEER  BEROBY  BEANR
KEMEZERME

PBPINFEERBME - £EBET
EEMAEREIFEREYSRA
BROBREENELEZYERPRE
2 o TR RIEHBE A B B IE A
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B 3R 15 O & 78 P 28 0 A B8 PR ISR TR M
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Rk BRHK - Bl kIEERE
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Use of resources

Our major resources consumed during the manufacturing
process include electricity, natural gas, water resources
and steam. In order to minimise the impact of the Group’s
operations to the environment, we closely monitor and
control the resources consumed. Details of the use of
resources are as follows:

Kilowatt hours T Fu/J B
14,652 Tonnes M

Use of resources BiRF A
Electricity £
Natural gas RAR
Furnace oil ECy:
Coal* B
Water resources* KE R
Steam A
Packaging materials &%)

Coal was consumed by BPTL since commencement of its
manufacturing activities during the year ended 31 December
2019.

The

Group did not encounter any issue in sourcing water that is

fit for purpose.

The volumes of major resources consumed and emissions
discharged in the year ended 31 December 2019 were
in general higher when compared to the year ended 31
December 2018. It was mainly because:

BRERZERERAR « —F

the overall production volume was driven by the
increasing market demands for elastic fabric, for
which the Group recorded a year-over-year growth
of approximately 22.9% in sales of elastic fabric in
the year ended 31 December 2019;

BPTL commenced manufacturing activities during
the year ended 31 December 2019;

Phase Il production plant in Vietham started
operation during the year ended 31 December
2019; and

Trischel was acquired by the Group in August 2018.

—NFRE LB REAMSE

7,402,675 Tonnes M
318,131 Tonnes M

/\-f\—\

H:BZ /D#&m

IRiE -

EIRA A

BMREEREPEENEIEERBES
7 RAR - KERKZEA - BBRELREE
LBEHIRENTE - RAIE YR RIEH AT
SEHFEMEIR © ﬁ/ﬁﬂ FIBEWT -

For the year ended 31 December

BEt-A=+—-BHLEE

2019
—B-NEF

157,667,566

126,402,697
Kilowatt hours T FL/J B

11,303 Tonnes M
15.3 Tonnes M
Nil %

6,440,591 Tonnes M
235,546 Tonnes M
560 Tonnes Mg

43.4 Tonnes &
1,732 Tonnes W&

740 Tonnes A

* BPTLEHZ-_E—NF+-_A=+—HIEFE
HREEGEEREE -

* REEESREERKR XS B EAIFEE -

T 5 S I B E R
ML INFABEE) - E‘JEIHZ$E
NFE+—_A=+—

%ﬁ'l“_{ BEEEE Htl:i

_FH

BPTLREE=T—NF+-A=+—
AIEFRERRAEED -

BEE _HEERERBEE_T—
FHZA=+—HIFERE : &

n

& EBER

Trischel °

—NENAKE
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Construction and renovation work have been carried AREEZEELRMETEE  HEELLHE
out to upgrade the existing manufacturing facilities on a EFMIBAAESE VHERFEST (G &
continuous basis and an annual assessment is performed B M B E R LR LVESET FABANT
to allow efficient use of resources and to minimise any ABEYE e —S—hh&E+-_HA=+—
environmental impacts associated with the production HIFEE  RPBEENMERBIER BIE

process. Relevant projects carried out in the year ended
31 December 2019 included:

Projects Details and results achieved
HE FERERBR

Compressed air pressure e When the compressed air pressure is reduced by 1 bar, the electricity
enhancement consumption will be reduced by approximately 7%.
BREZREBHEL

BEERERBHEREIE  AEERSEELT% -

e In 2019, the air pressure of the air compressors were gradually
reduced from around 7 bars to around 6 bars. For few specific
equipments that requires air pressure of 7 bars, small amount of
compressed air was further compressed by booster pumps.

KRB — N - RES B U ) 407 R AE 5 06
B o RELBEEAETE R BN ORE - NPSBEE R EER
BANE -

e The compressed air pressure enhancement was completed in Phase
V and Phase VI production plants in Dongguan, and the electricity
saving rate was up to approximately 7%.

RAEERRERANBMENBREZRENEL  ERENT% -

Dyeing tanks insulation e |In 2019, 129 sets of dyeing tanks had the insulation layer improved
improvement project to reduce heat loss and to save consumption of steam.
FANRERBERELR ‘o s e DE S ; S
RIS A RET—NE - 1208 RIBERIBRRERE - AL BFRE - R

WAE TR o
e Through the insulation improvement, approximately 48 tonnes of gas
can be saved daily.

BBEINRRZERE - &R RIENE K TE L4080 -

Reuse of discharged water for e |n 2019, discharged water was processed and reused in washrooms
gardening and washrooms and gardening in the factory area in the PRC.

SRERERRBILRIAR W= A B kAR R 1 5 B A B R B RS L
m o

e Approximately 200 tonnes of water can be saved daily.
R ATLAB A A 7K 49200MF ©
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RE B8 RERRS

EMPLOYMENT AND WORK EBRRIERE

ENVIRONMENT

Basic information on employees BEEEAXRER

As at 31 December 2019, the Group employed a total of RZE-—NF+_A=+—8 AEEHE
7,437 full-time employees. 17,4372 BB T -

Talents distribution at a glance

AT DHE—BX
By gender
R
Mjlie 4,668 37.2% 62.8%
% Female Male
Female i Hit
Lo 2,769
By age 38.7%
REFHR 26 - 3;

years old 3%
<26 26 - 35 36 - 45 46 - 55 > 55

years old 5% yearsold px  yearsold zx Vyearsold 3%  years old % years old %

9.4%

46 - 55
years old 5%

20.1% 0.3%
<26 >55
years old 5% years old 5%
By nationality
REI%E y t1 4.2%
lethamese
5,332 ; Others
3 I& -
e HAth

14.0%

Sri Lankan 71.7%
HEBER Chinese
1,054 1,046 5 i
Chinese Vietnamese Sri Lankan Others
s i) HEBF Hh

Total #85t = 7,437 employees % 1E & (100%)

BRERERERAR « ZT—NFBRE  HEREARSE 9
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R HekERWmE

As at 31 December 2018, the Group employed a total of RZE-NE+B=1+—8 KEEHE
6,967 full-time employees. 86,9672 W E T -

Talents distribution at a glance

AT D —Bx

By gender
b gkya]|
ﬁ_g'j'; 4,431 36.4% 63.6%
= Female Male
Female 21t St
7 2,536
By age

49.1%
RER 2635

years old 5%

<26 26 - 35 36 - 45 46 - 55 > 55 e
years old 7% years old 5% years old B% years old 5% years old 7%
5.3%

46 - 55
years old 5%

0.2%
> 55
20.1% years old 3%

<26
years old 3%

By nationality
RS ' 10.7%
Vietnamese
5,280 e

0.1%
Others
Hib

13.4%
Sri Lankan o

272 5.8%

Chinese

749 ]
- 4
Chinese Sri Lankan Vietnamese Others
HE HrEBEFR i) HAtb

Total #5t = 6,967 employees Z{& S (100%)
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As a people-oriented company, Best Pacific sees human
capital as a valuable asset for the sustainable development
of the Group in the long run.

We have been continuously making efforts to attract and
retain talents in order to support our on-going business
expansion domestically as well as diversification into other
geographical locations. Recruitment and promotion of our
people are based on their ability and performance and
the Group is committed to creating a work environment
which provides fair and equal development and learning
opportunities to all staff, regardless of gender, age,
nationality, race, family status or religion. Discrimination of
any kinds is strictly not allowed in our workplace.

Work-life balance is perceived to be the crux to the
physical as well as psychological development of our
employees. Our staff have reasonable working hours and
rest periods, enjoy all statutory holidays and are entitled to
paid leave according to the laws of different jurisdictions.

In terms of benefits and welfare, not only do we pay
contributions of social insurance in the PRC, mandatory
provident fund in Hong Kong and other similar schemes
in Vietnam and Sri Lanka, but also provide subsidised
accommodation, meals, accidents and medical insurance
to eligible employees. The Company is entitled to grant
share options to eligible employees under its share option
scheme to recognise and reward their contributions to the
Group and to encourage them to work towards enhancing
the value of the Company and its shareholders.

Compensation is also paid for work overtime according
to local labour laws. Upon terminating any employees
with dissatisfactory performance or of any other reasons,
the Group pays the relevant dismissal compensation in
accordance with their service contracts and the relevant
laws and regulations.

BEBBEERERAR « —T-AFRE HIRELRE

HERERRE

B

ER—FKAARKNRR - BABEFEKALD
BABEASERMAKERRNESE
7= o

BA—EZIRESI BB AT UK
FIRBERNERBHFERKR LN E MR %
THEEE - ETNHEMREFREDRIER
FWEENIMKRBAME  BARKER NN BT
BETAE—ERERY  FEERNMER
e THERE MERE THMER - F
CBIEE R REMRHFH - B
TESS PRI I EAITE A AR -

HFRR THEEAFERETIHLERD
- RMAB I THERREREAGE  =F
HMAEERYE  BREITRBDEE F*%Elu:u
HARE - BRESHIR -

BENmE BRI TEFRFENER &
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fh BB FHREBERR AR Tﬁ’f’éé”fﬁ
EEREFERNAERBE IR TRERE &
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HERERRSE

B

Development and training

Best Pacific is dedicated to people development and we
believe that effective utilisation of human resources within
the Group is critical to the successful implementation of
our business strategies and development plans, which in
turn will maximise our shareholders’ value in the long run.
The provision of continuous on-the-job training covering
job specific skills as well as regular generic management
training programmes is perceived to be the key to the
success of Best Pacific. These training programmes would
enable employees to excel in their positions by exploiting
their potentials to the maximum extent, thus contributing
to the sustainable development of the Group.

Since 2016, our Best Pacific School of Management and
Administration has been providing generic management
training to employees of different managerial levels.
Various leadership and management training programmes
were designed and held during the year. Besides, external
consultants have been engaged to give lectures to the
relevant employees regularly.

In order to equip employees with the requisite skills to
further enhance Best Pacific’s core value, innovation
and quality, Best Pacific Institute of Technology and
Research (the “Institute”) was officially established in
June 2016. Every year, the Institute engages external
professionals in the textile sector to provide a series of
lectures to employees of different positions. These lectures
aimed to introduce the latest garment design concepts,
manufacturing techniques and other industry specific
knowledge to the relevant employees, so as to strengthen
their knowledge of textile technology and to provide them
with updates on the innovation and trends of the textile
and garment industry.

During the year ended 31 December 2019, we provided a
total of 72,804 training hours (2018: 69,057 traning hours)
to our employees.

BRI

BARRBOINEIRE  BRMAALE &
Rt FI| B AN S B B A 0 B R K T B e AP
MEBRBRERFEZBEEE  REMm
5 BRERSHEMARENEE - ZEHFE
MERE (REEEAR TERERTE S
—REEFIRE) THEBBREREKIEN
Bt - ZZFIIREBRANCHRAEE TE
e SEAME - AREENAFERRE
EHE B -

BZZE—R"F  BMOBEEITHRERESRM
EREEEETRH—MKEEEI - 8EE
EELERERIRENERNRGT LHETT -
AN - BAPITRINE B R EE R A AE R B e H
IRULARRE ©

RTEBTRRBVENRE  E—FRTER
IIZ%\EI’JV/M?‘LE —AFEEE  RAR-F

—NERALEAKZBRZM T ([FF%
Bel) - MR EFINBHBBEANERXAER
REETRBAN 8 TRMHE—RINMBE -
ZEBEEERNEBEINARMORER
PRS- AERMMEMAETRAH - A
TEE?BZ””“TZE BV BR AR - IR R BT

Ha L IRETENEFERLBE -

BHE-_Z—NF+-_A=+—"BILEE &
et mE IRt 772,804/ \fF (ZZE— N
& 1 69,057/\BF) HUIZ IR Y o
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Occupational health and safety

Health and safety at workplace has always been one
of our top priorities. Through implementing below
key occupational health and safety measures, we are
committed to promoting a healthy and safe working
environment to our employees:

° Accessible work safety handbook placed at each
work station;

° Annual assessment on working environment;
° Drinking water assessment in every six months;

° Highly automated lifting and production facilities to
avoid spinal injuries;

o Non-smoking working environment;

° Occupational safety workshops for employees;

o Protective equipment to employees, including but
not limited to safety goggles, dust respirators, slip

proof safety boots, safety helmets, gloves, etc.;

° Regular fire drills and chemical leakage drills;

o Regular health check for employees;

° Regular repair and maintenance on production
facilities;

° Regular work safety training programs to frontline
production employees.

During the year, the Group complied with the relevant laws

and regulations in relation to safe working environment in
all material aspects.

BEBBEERERAR « —T-AFRE HIRELRE

RIE HERERRSE
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RBRERZE2HT (BEZZ—
NE+=ZA=+—HLEFE)

ER=

Health and safety statistics for the years ended 31
December 2019 and 2018

Types of cases Statistics for year 2019 Statistics for year 2018 Control measures and relevant policies
EJigah] “E-NFRABE —B-\FRBE EHEEREBRE

Cases of fatality ¢  Zero cases of fatality due Zero cases of fatality due * A training on avoiding workplace injury has been
RTRH to workplace accidents to workplace accidents included in staff induction.

in all locations of our

in all locations of our

BT ARSI BENTRETE -

ZE?;%O; o3 4 5 T ﬁ)\e;;ﬁog’i 35 48 6 T 3T * Additional training has been provided to drivers
= & — = & s of our companies in the PRC to remind them the
TEH THRE

*  One case of fatality due
to traffic accident when
the staff was delivering
products to our customer

One case of fatality due
to construction accident
in Sri Lanka*

—TREERREIR

importance of road safety.
REPERANEREIMEN
BRENESR -

Responsible party(ies) is/are subject to severe
punishment and shall be investigated for legal

IREM IR

'Eti_le PRC e T LRSS responsibilities if necessary.
b EERREHRERE - LN EHET A
SEFRRRERAE G
TS GopTAmeE S N
e Subject to the source of responsibility, the
Group may consider paying compensation or
death gratuity.
AEERARBEERIAHEESILTAM
Lostdaysdueto o 1,085.0 days * 800.0 days *  Atraining on avoiding workplace injury has been
work injury 1,085.0K 800.0K included in staff induction.
AIBRAIHE ST ABSEIIBENEA#ETE -
HE

Responsible party(ies) is/are subject to
punishment and shall be investigated for legal
responsibilities if necessary.
BEEABXIEE TRV EREREZREER
o

Employees are entitled to paid sick leave in
accordance with the local labour laws and

regulations.
EEARRBEHEEERERERFHR
R

*  The Group provided extra non-statutory assistance to the family * $’E@Et§,§ ZETITWRBIRME SREAYNEY

members of the relevant employees.
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Labour standards

The Group has guidelines setting out the procedures
and standards on recruitment for the management and
human resources team to follow, so as to ensure that
staff employment strictly complies with local employment
regulations. The guidelines are being reviewed on a
regularly basis so as to ensure consistency with any
update of the relevant rules and regulations in all locations
of our operations.

During the year, Best Pacific complied with local
employment regulations in all locations of our operations in
all material aspects, and did not engage in any forced or
child labour.

OPERATING PRACTICES

Supply chain management

Suppliers of Best Pacific are primarily the leading
manufacturers of the respective kinds of yarn based
in various countries across Asia. We only source raw
materials from qualified suppliers on our suppliers’ list and
the sourcing across Asia helps diversify concentration
and operational risks. Long-term relationships with these
leading yarn manufacturers have been maintained and we
have business relationships with our three largest suppliers
for more than ten years. Nevertheless, we do not enter
into long-term supply agreements with our raw materials
suppliers but place individual orders for our raw materials
as necessary. We believe that this enables us to source
high quality raw materials at competitive prices available
in the market and discussion on the expected pricing and
volume is usually carried out on a quarterly basis.

BRARREERAR « ~F-NERE - HEREAES

RE - HERERRES

o T ¥
BITEE

AEBERAHREBERANEREETZT
AR MIREMIEETTEH - UBERET
MELBBETEMRIELRR - LG
5 E HIETTARET - AR FIE 2 E K
SRR AR R AR R R AR BIR S — 2K

RER - BREBERNABESHHEMEE
R EGETEWRMEER  WEY LR
SRASEHE T -

HEEREE

BEEENHERIZAETIMZEBRRDN
ERYRLEER - REREEHREMRD
ZEBBRHEHREEME . REMDBER
BAPRBEPRESETEEZRER - 3
ERZERENYREENELRYBRE -
BHPE=-AREBELBBR T FOHERH
1% o AT - B EEREM R RERI L&
Hlthig  EEsFdEER RS T EER
B o BHMMEEURASRMET S LIAAMR
FHNEBERRBEENRMF - LA RE
HERSTHRENERLHE -
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In order to ensure stable supply of high quality raw BERERESREMENETEMHE  URE
materials for our products, and that the production DHENERBEEMAEENRE - EEqE
capacities of our major suppliers are sufficient to meet THRMEBRPNEERRRERTFTEZ AR
our production and future development needs while BB BB B 48 R 2 5T A R R R K
maintaining the quality of raw materials, strict measures EBAHREFMRENRMEESE - E
are in place in selecting new raw materials suppliers as B

well as monitoring quality of the raw materials provided by
our existing suppliers, which include:

Suppliers Control measures
fitrEm B

New suppliers e Subject to certain evaluation and assessment criteria.
R BTE T ERTGEE

e Key factors to be considered include: quality of products, technological
know-how of suppliers, purchase price, production capacity, compliance with
laws and regulations, etc.

BERNFTEZALZERE  EmEE  HERRMEENS KEE £
ERT]  BEREARRERE -
e Assessment is also made in the aspect of any environment and social

risks of the supply chain.

TREL e BB ARG Rt @ R (R T

° New suppliers who are qualified after evaluation and assessment will be
added to our suppliers’ list.

BEBRNFERAEEBE R ARIARMNEERRE

Existing suppliers e Subject to regular review and assessment.
RAEMHER EITERER RS -

° On-site review at the premises of major suppliers and assessment of
their production capacity and product quality by our procurement team.
MBI F2HERNEMETEMEE WAERFNEER TR

EmdE -

* Remove suppliers who fail to meet our standards from our suppliers’ list.

HARBEER RIFMRENHER R M B RET SR -
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PRODUCT RESPONSIBILITY

Product quality assurance

R g RER®RE

ﬁN

mET

EmEEREF

Reliable delivery of quality products to our customers is MEFPLAERMNEEEMIIKY @ - £
critical to our success. In this connection, our Group has EHE AEEAERELAEIFPCERE
implemented quality control procedures throughout our SEHER - BEBRSHESEHERE - A
production process. The stringent quality control enables SEARATISRHEEENEIFER °

the Group to deliver quality innovations to the market.

Strict quality control measures have been adopted in each BN SEETIFRERERMARISNE SR

stage of our production process, including: HEE - BIE

Production stages Quality control measures
EERER EEEREE

Suppliers
HERs

We only source raw materials from suppliers on our suppliers’ list and
evaluate our suppliers from time to time and conduct on-site review and
assessment at the premises of our major suppliers.

BFERMHER R EMY G ERHEERBEMH R TR hHEER - 1
AT E EHENNEMETEES KT -

Purchase of raw materials

RIBEM

Sample tests are conducted prior to confirmation of orders to ensure quality.
Sample tests are also carried out when raw materials are delivered at factory.
RERFTERETERAMEARRERE - ERMABELRK ISETER
s o

Production

£ E

At each stage of the production process, comprehensive tests and research

analysis on the quality of the semi-finished and finished products are

conducted using international quality standards, with a view to ensuring that

customers’ specifications are adhered to.

LAI SRE SRR EETFERNFKm AN mEEETEERA R
DT AEIRE B TR HARR -

BREVERARAT « —F—AERE  HEREEES 17



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE - HERERRS

Products of Best Pacific are widely recognised for their
quality in the lingerie, sportswear and apparel materials
markets, both within and outside the PRC. Our major
operating subsidiaries had already been certified for high
quality assurance and certain production with recycled
materials. The following table sets forth details of the major
certifications the relevant subsidiaries have applied for and
received in relation to our achievements in quality control:

PP BEIRA MR BREBEENERLE
BETEREZMEAK  EBRE MR
MISHZME - RPN ETELENBLRFC
BRREERBRIAQKYETETLEE
HIRE ° NRFAFIIBREIERRNEEEH
BT E M E BB L RN ERRE ¢

Accreditation Issuing organisation Area of accreditation Year of issue
B A RRER FHERFH

ISO9001:2015 SGS United Kingdom Ltd. Quality assurance 2018
HRIRE —TN\E

Oeko-Tex Standard 100 Testex Quality assurance 2019
BE2RE —T-NEF

Global Recycled Control Union Certifications B.V.  Recycled materials 2019
Standard 4.0 =kt —T-hEF

The 1ISO9001:2015 is a world-leading quality management
standard. It is accredited to companies that consistently
provide products and services that meet customer and
applicable statutory and regulatory requirements. It is a
recognition of achieving excellence in customer service
and delivery by applying effective management systems.

The Oeko-Tex Standard 100 is widely used in the textile
industry as a uniform global standard of testing and
certification. The Oeko-Tex Standard 100 tests harmful
substances at all stages of production, including raw
materials, semi-finished products and finished products.
Only manufacturers who comply with strict testing and
inspection procedures and provide verifiable quality
assurance are allowed to place the Oeko-Tex label on their
products.

ISO9001:2015A 1t R EBELMNE 8 F 12 %
Bl e EAMBFEREREEFEERURT
AEAEEMNEERTZERERBH AR
FIBEsRE HAREAERAEIEER
REZFPIRB R TERSBK AR -

Oeko-Tex Standard 10032 B A4 % E
e FARA IR K R B M) 2 B — 12 % © Oeko-
Tex Standard 100#&AlFT A £EMRE (B3
BME - ¥mEkKm) PHEEYE - &
BETBEEBRNBERF - W
EEERENEENAIRAEER LR E
Oeko-TextZ%; -
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The Global Recycled Standard 4.0 is an international
standard that sets requirements for third-party certification
of recycled content, chain of custody, social and
environmental practices and chemical restrictions. It is
intended to meet the need of companies looking to verify
the recycled content of their products (both finished and
intermediate products) and to verify responsible social,
environmental, and chemical practices in the production
of these products. The standards cover processing,
manufacturing, packaging, labelling, trading and
distribution of products made with recycled materials.

Our quality control standards and quality control laboratory
have been certified by certain lingerie, sportswear and
apparel brand owners which allow us to conduct quality
testing on our products in our own laboratories without
the need to engage a third party laboratory. As at 31
December 2018 and 2019, there were over 300 staff in
our quality control team.

For any complaints from customers in relation to product
quality, our quality control team will analyse the details
of the complaints and the respective products, and
determine the reason(s) of defects and take safeguard
measures to prevent it from happening in future:

BRERZERERAR « _Z—NFRE HERELR®RSE

RIE e NERAWMSE

Global Recycled Standard 4.04 [@ Uz ¥
B EHETEWE g RRREEEAREE
DDﬁE%ljm/ﬁ_EwuZ‘EnTi. %@EE\IJ ;quﬁlj
EERMEARAEER (KMmE¥im) i
RO BEMEETREBNT R - UWERE
EZZEMRILE  RERMEBEANE
BEHEITIRGE - ZIREREE AR WL E @
melE BE - EH3 EZEHNDH -

EEE’\ﬁZ FWJEET FIREREEEHERE

aTRHEAR - EFRERREME
Fﬁmwun CHBEMEREREMNEREEE
TEMMNBEERAIMEBEERE=7E2%
T RIB-N\FEER-_ZT-AFT-A=+
—B - BB EEHE KL ER300%8 8
T o

REMEREENTAELRFME © T
MEEEF BB T RFFEREEE
dn o M0ER IR 2E AR TR R R BRERR R 4 A DA
BrR& AL
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Reasons of . :
. Responsible parties and safeguard measures
defective products BED B R
BIEE R RE = .
Defective raw materials e Procurement team will communicate and verify with suppliers for the
R R A R quality issue on raw materials. Suppliers shall bear the responsibility once

identified and confirmed.
T%TéﬁﬁﬁliHﬁf@ﬂﬂE‘J%ﬁ%l%ﬂ%&if?&ﬁ%ﬁ%ﬁﬁi%ﬁﬁ?é o —#EBE Mg
R EEAREST -

e Such raw material supplier will be removed from our suppliers’ list if

defective raw materials are identified repeatedly.

2 RERBEER - AR AR A R R ERSR

Improper or errors in e Quality control team will analyse details of a complaint including walking
manufacturing process through the manufacturing process with production team. Production
BERETERER team shall bear the responsibility once identified and confirmed.

EERHERESNIKFFE  BREESEESNHRERRE - —KFE
&EEFIL/\ ! E%JB/AEKH:::%EE °

e Defective products will be collected from customers and replaced with a
new batch of products. Production team will take immediate assessment
on the production process so as to achieve a defect-free production
process.

BEFPEEWIREER  WAFEREHR - £ ENBEHEETFETR
Rralfl - ARERTRIEEETLT ©

Improper loadings/ e Quality control team will communicate and verify with carriers for
unloadings during improper loadings/unloadings. Carriers shall bear the responsibility once
transportation identified and confirmed.

EEBRPRHTE E”;T FIEBKEHEHNTEREH AT ERER —KEFELE

R ERAREAEERE -

e Such carrier will be removed from our approved carriers’ list if improper
loadings/unloadings are identified repeatedly.

WZRHBREHTE  HEEHARKE R ER AR RERHIR -

With our strict control on the product safety and quality, ERER ?1&%’;#}}& By -
there were no products sold or shipped subject to recalls NFEIEEEHDIE uu/,\lﬁﬁﬁﬁﬁ
due to health and safety reasons in 2019. EARUkE -

During the year, the Group complied with the relevant laws REA NEBEMBERSHEETEH
and regulations in relation to product safety in all material EmZEWHEBEREER -

respects.

20 BEST PACIFIC INTERNATIONAL HOLDINGS LIMITED e ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Protection of intellectual property rights and
consumer data

Best Pacific recognises the importance of protecting
and enforcing intellectual property rights. For any
business conversations, including product designs
and specifications, we strictly follow the confidentiality
principles as agreed with the relevant counterparties.

We comply with the Personal Data (Privacy) Ordinance
as well as the relevant laws and regulations in the PRC,
Vietnam and Sri Lanka in all material aspects, ensuring
that customer information we receive is only used for its
intended purposes.

ANTI-CORRUPTION

A series of policies, operating manuals, handbooks
and protocols are in place which allow Best Pacific to
maintain high ethical standards and a workplace free from
corruption.

There are anti-corruption policies, rules and regulations
for our employees, contractors and suppliers to follow.
We also have a reporting mechanism for any corruption
or suspected corruption behaviour. Any contravention to
these policies, rules and regulations identified with solid
evidence, we will terminate our engagement with the
contravened parties immediately and if needed, report to
relevant regulatory authorities after discussion among the
management.

We review the relevant policies, rules and regulations from
time to time.

There was no legal case brought against Best Pacific for

corruption nor was there any corruption reported within
the Group during the year.

BRARREERAR « ~F-NERE - HEREAES

RE - HERERRES
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COMMUNITY
Community engagement

Our Group has always been keen to bring our value back
to the society. We support the community through a wide
range of charitable activities and community services. We
encourage our employees to help the needed ones in
volunteering and engaging in these activities. In addition,
Best Pacific also sees youth development and employee
support important and crucial, and has been supporting
them through various channels.

To the poor and disabled communities

Financial assistance is always a direct way to support the
needy minorities. Volunteers from Best Pacific are always
generous in stretching out their helping hands in various
fund raising activities for the poor and disabled people, as
well as giving charitable donations. Apart from donations,
we believe helping and serving the community through
community visits could demonstrate our love and caring to
the needy groups. Community visits are regularly paid to
the elderly, disabled and child care centres, and we also
send gifts to the elderly during festive time. In addition
to helping the local communities, we are also keen on
helping communities in other countries. During the year
ended 31 December 2019, Best Pacific has supported
and sponsored charitable events in the PRC, Vietnam and
Sri Lanka.

To the youth community

Best Pacific is dedicated to nurturing young talents as
future leaders for the fast-growing and dynamic textile
sector. We supported the youth community in the PRC,
Vietnam and Sri Lanka through sponsorships during the
year ended 31 December 2019.

To our staff community

Best Pacific believes that employees are valuable assets to
the Group. We see every employee as our family member.
“Love Support Foundation” has been set up to provide
emergent financial support to our staff members who are
unfortunately suffered from serious sickness, accidents,
or difficulties in daily living. Through internal fund raising
among staff members, sense of responsibilities and
belongings to our Group are enhanced.
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