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ABOUT THIS REPORT

Dragon Crown Group Holdings Limited <stock code: 935> (the
“Company”) and its subsidiaries (collectively, the “Group”) strive
continuously to incorporate sustainability initiatives into our daily
operations and management. While sharing the vision of becoming
the preferred choice of our stakeholders, the Group is committed
to improving our Environmental, Social and Governance (“ESG”)
performance by upholding good corporate governance standards,
protecting our environment, engaging the community and
promoting social integration.

This ESG Report aims to share our key sustainability performances
and outline our milestones on our sustainability journey during the
financial year ended 31 December 2019 with our stakeholders.
Our scope of reporting is limited to Hong Kong, Nanjing, Ningbo
and Weifang unless otherwise specified. As the business operation
in Tianjin was ceased in 2016, this report does not include the
relevant data.

This report has complied with the “comply or explain” provisions
stipulated in the “Environmental, Social and Governance Reporting
Guide” under Appendix 27 to the Rules Governing the Listing of
Securities on the Stock Exchange of Hong Kong Limited. The
Board has endorsed and confirmed this report and the disclosure
contents. We welcome your feedback regarding this report and our
overall sustainability practices. Please send your comments to the
following:
Address: Unit No. 3, 18th Floor

Convention Plaza, Office Tower

No. 1 Harbour Road

Hong Kong

(For the attention of the Board of Directors/
Company Secretary)

Fax: 2587 1338
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GROUP BUSINESS

The Group is one of leading storage and integrated terminal service
providers in the People Republic of China (“PRC”) that specialised
in the handling and storage of liquid petrochemical products. We
offer a comprehensive range of high quality handling and storage of
liquid petrochemical services ranging from loading and uploading
and storage of liquid petrochemical products at our own jetties and
tank farms respectively, and delivery of such products by utilising
our dedicated pipelines and other basic terminal infrastructure.
Through our owned terminal facilities, including storage tanks,
dedicated pipelines and jetties, the Group is able to enhance our
ability to manage our operation cost and provide flexibility for our
future business expansion.

Leveraging on our specialised integrated terminals services, we
are committed to becoming the leading provider of integrated
terminal services for liquid petrochemical products in the PRC. The
Group strives to capitalise on the development trend of the PRC
liquid petrochemical market and continue to focus on the provision
of terminal and storage service to leading liquid petrochemical
manufactures. The Group aims to maintain our established and
long-term relationships with, and strives to become the exclusive
or primary liquid petrochemical terminal service provider for our
customers.

The Group operates three terminals in China, which are located in
Nanjing, Ningbo and Weifang.
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CORPORATE CULTURE

The Group is committed to achieving high standards of corporate
governance to safeguard shareholders’ rights and interests, and
enhance corporate value and accountability.

The Group adheres to the core value of “Integrity, Efficiency,
Innovation and Progress”, attaches great importance to the
development of talents, expects employees to value morality,
conserves the global environment and supports social welfare. We
believes that creating long-term value for stakeholders is particularly
important to maintain the success of our business. The Group is
committed to communicating with the vast number of stakeholders
and obtaining their trust and support.

ENVIRONMENT

During the reporting year, the Group has managed its
environmental performance in the following areas in accordance
with various procedures including the “Operating Control Procedure
for the Environment”, the “Control Procedure for Identification
and Evaluation of Environmental Factors”, and the “Control
Procedure for Supervision and Measurement of Health, Safety
and Environment (“HSE”) Performance”. These procedures have
been developed and implemented by the HSE Division, which also
monitors and manages the environmental protection practices of
our daily operations. We also endeavour to minimise the impact
of our activities, products and services on the environment, and
to realise continuous improvement in environmental management
according to relevant laws, regulations, standards and other
requirements. During the reporting year, the Group did not discover
any non-compliance case regarding to applicable environmental
laws and regulations.

Dragon Crown Group Holdings Limited #EFI&EEZERAR QT

ental, Social and Governance Report

1t 384

AEBHNERE KT ZRLER R
R R © SRALREEREEY -

REBRATHE  HE - 815 - EBUW
ZLEER  BEEATHRER UMEET
ERMITER  REMHKRE - HHE
N o WARERMNEEMEEMERDE
BEHEFEEBRDALEER - AEEHK
NEERFNGHEEBRLESKREZE
ENHT -

BiR

RARSHEE  AEBEEEBRENE
Fr BREGRRETENREF) - GRER
R AT EEHIRRF) M (HSEAMEETR
A EEHIREF) EREMER T ZHBEN
RRKRE - BABTEARE 2 &RE
(HSE) BFIB B NETT  Z#FINEE
RAEAERBRETFNEEETE o 2
ERREE  EmMRGERES  BHY
RENTERISKE  ATFEHEBRERER
ERDAOES - BERETEFR - BERIR
BEENRFENE - RAREFE - £ %
BDR A I BRFER LR PR
BRI -



Environmental, Social and Governanc o]

Air Emissions

Air pollution is one of the major environmental issues in
metropolitan cities. We recognise that every company should take
its responsibility to tackle this problem. To mitigate air pollution,
the Group has been taking considerable measures to control
emissions.

Air emissions from the Group have been treated pursuant to the
“Integrated Emission Standard of Air Pollutants”. The emissions
from loading and unloading of petrochemical tank trucks are
collected and treated via activated carbon adsorption filter to
ensure that they meet the National Grade 2 Emission Standard
before being discharged to the atmosphere at high altitude. Storage
tanks are installed with internal floating roof and the nitrogen sealed
as a preventive measure to reduce petrochemical vaporisation and
emission. This measure can also inhibit vapour exhaust that may
be created during petrochemical transportation due to temperature
differences effect on storage tanks, resulting in the commonly
known phenomena called Tank Breathing. Petrochemicals are
being stored in sealed tanks which are equipped with pressure-
vacuum vents, vapour return pipes, and emission control systems
in order to effectively prevent direct vapour emissions. The Group
has adopted totally sealed loading and unloading technologies,
which synchronise with clients’ totally-sealed tank trucks. Also
during the loading of marine vessels, the Tail Gas generated will
dilute and be discharged while the vessel is afloat on the river.

Furthermore, the Group has implemented the following measures
that aimed to minimise air emissions from our vehicular usage:

- Regular maintenance and cleaning of vehicles and other
machines

- Green driving behaviours such as avoid speeding, hard
braking and no idling engine

- Consider driving the shortest route

- Fuel saving initiatives are constantly monitored
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The Group has strictly complied with the emission standards of
the “Environmental Protection Law of the People’s Republic of
China”, the “Integrated Emission Standard of Air Pollutants” and the
“Emission Standard of Pollutants for Petroleum Chemistry Industry”.

The following table shows the types of emissions and emission
data of the Group. The sources of air emissions are mainly from the
use of commercial vehicles, staff shuttles and the use of liquefied
petroleum gas in daily operations.

Air emissions Unit
BERBERR By
Total NOx Emissions* kg
AREYHEHE NI
Total SOx Emissions kg
memEnE NIy
Total PM Emissions kg
FEREE N

*

Increase mainly due to our operations in Weifang.

Greenhouse Gas Emissions and Energy Conservation

The impact of global climate change is a challenge that businesses
and organisations around the world must face and address. The
Group understands that preventing pollution and saving energy are
essential to a sustainable environment. The Group is committed to
minimising the adverse impact that its operations may have inflicted
on the environment. One of the countermeasures is to enhance
energy use efficiency and integrate these concepts into the Group’s
business processes to achieve energy conservation and tackle
climate change.

The Group has strictly complied with the “Emission Standard of
Pollutants for Petroleum Chemistry Industry” that promulgated
by the Ministry of Environmental Protection (the “MEP”) and the
General Administration of Quality Supervision, Inspection and
Quarantine (the “AQSIQ”) of the PRC. Such standard also includes
the requirements applicable to the control of greenhouse gas
emissions for the industry. The Group also complies with the
“Energy Conservation Law of the People’s Republic of China”
and related laws and regulations, and is committed to reducing
the energy consumption in the operations of offices and storage
facilities.
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Furthermore, the Group has continuously implemented and
maintained the policies of the Quality, Health, Safety and
Environment (“QHSE”) Management System according to
the 1SO14001:2015 “Environmental Management Systems-
Requirements with Guidance for Use”. Under the “Operating
Control Procedure for the Environment”, our energy consumption
reduction measures cover the following aspects:

- Extensively promote and raise employees’ awareness of
environmental protection and energy saving in order to
enhance the QHSE performance.

- Formulate specific energy management measures,
communicate related goals with employees, evaluate related
indicators and establish a reward and punishment system.

- Vigorously promote the use of new technologies and
methods, and replace energy-intensive technologies and
equipment for better energy utilisation to minimise energy
wastage.

- Use resources with the principles of efficiency, safety, and
energy conservation.

- Use energy saving equipment and conduct regular devices
maintenance.

- Implement precautionary measures to avoid polluting the
environment.

During the reporting year, we consumed 20,272,689.50 kWh of
electricity in the operations of our terminals across China and Hong
Kong offices. The following table shows our GHG emissions and
energy consumption in the reporting year.
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B Total Scope 1 Emissions
HEVEEREERE

GHG Emissions

BERBHN

Total Scope 1 Emissions*
HEVRERBETHE"

Total Scope 2 Emissions
HERERBETNE

Total Scope 2 Emissions/Employee
BERERBHEENE BB
Total Scope 3 Emissions
HERERBETNE

Total GHG Emissions*
AERBANE

Total GHG Emissions/Employee*
BERBEENRE RE”

Energy Consumption
BEREA

Diesel Consumption*

SemERE R

LPG Consumption*

RILA BRI EFEE

Petrol Consumption

UREREZ (BA)

Electricity Consumption

Electricity Consumption/Employee
RE2/ &8

*

M 0.392%

HRERBHER

W 99.604%

B Total Scope 2 Emissions

HEZRERBEINE

Unit
By

tCO,e

M 0.03%

Total Greenhouse Gas Emissions

—8AChiRE 8 (RmE)

tCO,e

—8AChiRE 8 (RmE)

tCO,e/employee
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I Total Scope 3 Emissions

HESRERBEHNE

“EmEE (RN, S

tCOe

— 8L E 8 (RHR)

tCO,e

—RAChiRE 8 (RmE)

tCO,e/employee

—fbiRE 2 (R) B8

Unit
By

SPTR T T

kWh

F R
kWh/employee
TEETEE

Increase/decrease mainly due to our operations in Weifang.
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9,661.58
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56,601.97

20,272,689.50

60,878.95
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Water Management

Water shortage and pollution have become global issues, which
lead to health, food supply, ecological crises and other issues. In
order to protect our precious water resources, we strive to reduce
water usage in our daily operations. We have been exploring every
possible way to better utilise and preserve water resources.

The Group strictly controls and manages the quality of sewage with
the “Integrated Wastewater Discharge Standard of the PRC”, the
“Emission Standard of Pollutants for Petroleum Chemistry Industry”
issued by the MEP and the AQSIQ, and the “Provincial Discharge
Standard of Main Water Pollutants for Chemical Industry” issued by
Environmental Protection Department of Jiangsu Province.

Wastewater produced during the Group’s production and
management processes, the laboratory wastewater and wastewater
produced from the maintenance and construction processes
containing chemicals and reagents are treated with sedimentation
to remove oil. The wastewater is subsequently neutralised and
injected with air to meet with the acceptance standards before
releasing to the central sewage treatment plant in the chemical
industry zone.

During the reporting year, water consumption data in our operations
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in different terminals of PRC are as follows: FKERERZBIBERAT

Water consumption Unit

KEREA B

Water Consumption cubic metre 179,054.00
FEKE AP

Water Consumption/Employee cubic metre/employee 537.70
k2 &8 SNHKEE
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Resources Management and Waste Reduction

The Group is committed to maintaining a high standard of
environmental management and minimising the corporate impact
on the environment and society, making our utmost efforts to
reduce the consumption of resources in our operations. We follow
the practice of “paperless office”, as office files are transferred
through the network as much as possible, and double-sided
printing are adopted for printing and copying to reduce the amount
of paper used.

We also recognise the importance of waste reduction and
separation, and implement recycling at the source. In our
operations, we strive to implement various waste management
measures. As all employees have the responsibility to operate in an
environmentally friendly manner, we often remind our employees to
protect the environment in our daily operations.

We measure the amount of materials used to gauge our
performance of environmental protection. The table below shows
the material consumption figure during our business operations in
offices:

Materials Consumption and Reduction Unit
ERFEARAD B
Paper Consumption tonnes
EARE UNL
Paper Recycling tonnes
R EI NI
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SOCIAL

EMPLOYMENT AND LABOUR PRACTICES

Employment

Employees are the cornerstone of the Group’s business growth
and the most valuable assets. Talents is the key to achieve our
economic, environmental and social goals. The Group believes
that establishing a working environment with a sense of belonging
can effectively implement the values of corporate sustainable
development. Therefore, the Group strives to create a pleasant
working environment that all employees can develop their
strengths.

The Group has adopted the labour contract system in the
Mainland, and signed employment contracts with employees on
an equal basis under the “Labor Law of the PRC” and related local
regulations. The employment of Hong Kong employees are carried
out in compliance with the “Employment Ordinance” in Hong Kong.

The Group promotes equal opportunities and respects different
ages, genders, nationalities, people with disabilities and religions.
Any type of discrimination would not be tolerated, and employees
are encouraged to report any discriminatory behaviours to the
management. The Group treats all employees equally in all
employment decisions including recruitment and promotion.

Our employees are one of our important stakeholders. We provide
employees with a good working environment, including workplaces
free of discrimination and harassment. We provide all employees
with fair opportunities and competitive remuneration as well as
other benefits including discretionary bonuses, medical insurance,
etc.

As of 31 December 2019, the Group employs 333 staff in total.
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Workforce statistic by gender, employment type, age group and

geographical region as of 31 December 2019.

Breakdown by geographical region
Hong Kong
Mainland China
Nanjing
Ningbo
Weifang

Breakdown by gender
Employees — Female
Employees — Male

Breakdown by age group
Employees Age < 30
Employees Age 30-50
Employees Age > 50

Breakdown by employment type
Employees — Part-time
Employees — Full-time

Breakdown by employment category
Employees — Senior
Employees — Middle Level
Employees — Supervisory Level
Employees — General
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Staff Number
EE®A

326
131

33
162

52
281

81
208
44

329

13
20
15
285

Turnover Rate

AR

42.86%

9.16%
0
35.80%

11.54%
23.84%

49.38%
15.38%
2.27%
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Health and Safety

The sound development of the Group depends on the health and
well-being of its employees. It is one of our primary responsibilities
to ensure the health and safety of our employees. The Group is
committed to providing employees with a safe working environment
and enhancing their safety awareness by sharing safety knowledge.

The Group has developed, implemented, maintained and
continuously enhanced the QHSE Management System according
to the “Requirements on Occupational Health and Safety (“OHS”)
Management System” to ensure that the products and services
provided meet customer and operation regulatory requirements, to
enhance customer satisfaction, and to improve our environmental
and OHS management performance.

In the management handbook, the Group has specified the
processes, key environmental factors and risks to be controlled
of the QHSE Management System and its application in the daily
operations. This includes the identification of factors affecting the
company quality, environment and OHS management process.
The Group implements the “Control Procedure for Occupational
Health and Safety Operation” to ensure that the planning process
and its controls meet the requirements. Furthermore, the Group
also follows the “Compliance Obligation Procedure”, which clearly
identify and establish channels to obtain compliance obligations
related to the Group’s environmental factors and OHS risks.

In order to effectively manage major sources of dangers,
various risks and hazards, and to ensure compliance with the
management approach, objectives and indicators, the Group
aims to continuously improve and realise the OHS management
performance and has established the “Control Procedure for
Occupational Health and Safety Operation” and the “Control
Procedure for Hazard Identification and Risk Assessment”.

The Group has promoted a healthy living and working environment
to employees through safety training and daily safety education
and promotion. This includes safety training for new, rotating and
returning employees. The related records were updated properly.

During the reporting year, we did not record any casualty accident
report and lost day due to work-related injuries.
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Development and Training

To enable our talents to develop their strengths and capabilities,
the Group provides appropriate training and comprehensive staff
development plans, as nurturing talents is the core of ensuring the
Group’s development and strengthening its competitiveness.

In order to ensure that the Group can continually to satisfy
customers and applicable legal and regulatory requirements, the
Company provides personnel required for the QHSE management
system and its process operations, important environmental
factors and risks control, including qualified management
personnel, production technicians, measurement personnel, safety
management personnel and operating personnel.

The Administrative and Human Resources Department is
responsible for the establishment, implementation and maintenance
of the “Human Resources Allocation, Training and Assessment
Procedures”, and clarifying the responsibilities, allocation, training
and education of human resources and the appraisal of personnel
capabilities. The Group will provide training subsidies to support
employees to receive external professional training in response to
their future needs.

During the reporting year, the total training hours of employees
were 8,066 hours. Detailed breakdown of training are as follows:

ental, Social and Governance Report
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REBRMPNATERBERE  BRMA
B ARBEREBEINEI - LRI E
HEMETERE  BEAT ERREE
R R ANRBF D

RTFERANE B RESRE R B ENER
REEREFR - AREHQHSEERE AN
HiBRET  BE2RERAEMFEHIER
EBITENMRENAR - BRENEERNE
BAE -EERMAR -FFEAR - ZZE
EIEAR  BIEABFE -

TRAEBRERT - BITRSE (ANE
FRE - SHRERRFT)  BRANER
EEBE EE - SUAHE - AR
FESAE - AREBRESHIRN - 1
X B TEINBEEEI - SR
RINTE -

RABEER - 8 TR 858,066/
B o SIS

Percentage of Average training

staff members hours completed

received training Training hours per employee

BIEY BEEITY
EAM BB AR FHIEREE
Employee Category EE R
— Senior -=E 69.2% 296 22.8
- Middle Level -FE 100.0% 786 39.3
— Supervisory Level -BEE 100.0% 379 25.3
— General -—f& 98.6% 6,605 23.2
Gender MR
- Female -w 96.2% 1,200 23.1
— Male -3 97.9% 6,866 24.4
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Labour Standards

The Group prohibits the use of child labour and forced or
compulsory labour at all its units and suppliers, strictly abides
by the “Provisions on the Prohibition of Using Child Labor”. No
employee is made to work against his/her will or work as forced
labour, or subject to corporal punishment or coercion of any type
related to work. During the recruitment process, the Administration
and Human Resources Department inspects the proofs of identity
of applicant. They would verify the identity and the age of the
applicant. During the reporting year, the Group has fully complied
with employment-related laws and regulations and found no
violations of laws and regulations regarding child labour and
compulsory labour.

OPERATING PRACTICES

Supply Chain Management

Understanding our wide range of influence in the supply chain
operations, the Group is committed to promoting sustainable
and responsible practices. The Group manages and assesses
the environmental and social risks of all businesses and supply
chain phases. According to the vendor and supplier selection
mechanism, the prospective contractors shall share the same
environmental protection vision with the Group. When signing a
procurement contract, we require suppliers to submit relevant
certificates to prove their qualifications and to ensure that their
operations are in compliance with the related labour, environment
and other laws and regulations. The Group strives to enhance
its supplier's management awareness and capabilities, and is
committed to promoting sustainable development throughout the
supply chain and providing reliable services to build a mutually
beneficial relationship.

Service Responsibility

The Group provides a full range of integrated terminals and liquid
petrochemical products storage service, including the handling and
loading and storage of liquid petrochemical products at our own
jetties and tank farms respectively, as well as the delivery of such
products by utilising our dedicated pipelines and other terminal
facilities. A monitoring system is in place to ensure the safety
of operations. Ensuring the safety storage and delivery of liquid
petrochemical products is our top responsibility.
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According to the “Operating Control Procedure for the Environment”,
the Group has ensured good quality of petrochemicals. The Group
uses totally sealed storage and sealed vehicles during the delivery
to prevent leakage.

The Group understands the importance of customer data
confidentiality and strictly follows the “Law of the PRC on the
Protection of Customer Rights and Interests”. All customer data
will be processed confidentially. The Group is committed to
achieving loyalty, integrity and fairness in its business operations.
We support fair trade and operating practices, and ensure that
all communication documents are updated in a timely manner
and comply with government regulations in the operating regions.
The Group closely follows the principles of the best practices in
the industry to guard against any risks related to the Company’s
business activities. During the reporting year, the Group has found
no violations of relevant laws and regulations regarding health and
safety, advertising and privacy in the provision of services.

Anti-corruption

The Group firmly believes that maintaining high moral standards
and integrity is an important part of satisfying stakeholders’
expectations, and adopts zero tolerance for fraud and money
laundering.

The Group has strictly complied with the “Company Law of the
People’s Republic of China”, “Anti-Money Laundering Law of the
People’s Republic of China”, “Anti-monopoly Law of the People’s
Republic of China”, “Law of the People’s Republic of China
Against Unfair Competition”, “the Interim Provisions on Banning
Commercial Bribery” and the “Prevention of Bribery Ordinance”
enforced by the Independent Commission Against Corruption
(“ICAC”). The Group has also tailor-made the “Business Conduct
and Ethics Code” (the “Code”) in line with its own circumstances.
It strictly regulates behaviours such as gift offering and gift sending
to strengthen the Group’s governance and internal control, regulate
business operations, safeguard the legitimate rights and interests
of shareholders, and promote the Group’s healthy and stable
development.
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To ensure the highest standards of openness, honesty and
accountability, each employee or director is responsible for asking
questions, seeking guidance, reporting suspected violation and
paying attention to the Code. Any employee or director, who
realises any other employee or representative of the Group has
engaged in or is engaged in unlawful act that involves the Group
or violations of the Code, shall report to his or her supervisor or
executive director. Employees can report violations to executive
directors in an anonymous manner. If executive directors receive
relevant reports of violations, they shall deal with it in accordance
with internal rules and regulations. In addition, employees can also
report to the relevant authorities in PRC or the ICAC Report Centre
in Hong Kong in person.

During the reporting year, no major violations of commercial fraud
laws and regulations have been discovered, and the Group and its
employees were not involved in any corruption-related incidents.

COMMUNITY

Community Investment

The Group understands that community development is part of
sustainable development. We contribute to society and promote
sustainable development by assessing and managing the impact of
our services and products on the society.

We are concerned with the interests of the society. The Group
encourages employees to participate in community welfare and
volunteer work, and actively maintains communication with non-
government groups to understand the needs of the community.

During the reporting year, the Company donated HK$18,000 to
Hong Kong PHAB Association to support its various services.

Looking ahead, the Group will encourage employees to
actively participate in various community activities and increase
communication with the public. Through participating in
volunteering activities, the Group will bring more positive effects to
the development of the community with its own growth.
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ESG GUIDE CONTENT INDEX (RS - R ERWEES]D AER5I

Disclosure, Aspects,
General Disclosure

17

and KPIs
FTEHE - EH@ -
—REER

FARENIEE
A. Environmental
ABE

Description
RE

Cross Reference/
Statement
RIREA B
RXZHE, &BH

General Disclosure Information on: Environmental

(@) the policies; and

(b) compliance with relevant laws and regulations that have

a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.
— M BHERIORERBYN - MKRTHEEDS - BF R

NEEEEYNEEFN

(@) B &

(o) BTHETABEAZENEBERLROINER -
KPI' A1.1 The types of emissions and respective emissions data. Environmental

—Air Emissions
BB BUEIRAL1 e IESE AR B R BB - RIR
—BERHER

KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, where Environmental

appropriate, intensity (e.g. per unit of production volume, —Greenhouses Gas

per facility). Emissions and Energy

Conservation

BB RUIEIRA1.2 RERBASNE CABEGTE) R (WER)EZE (WMNEEE | R’ER

By - BIERBTE) — R ERBHREEENA8E

R
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Disclosure, Aspects,
General Disclosure
and KPIs

IREE BAE -
—RIEK
BASEAR RIS 12
KPI A1.3

RS BUEBIZA1.3

Environmental, Social and Governanc (o]
RE - ERER/HE

Description

AR

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

i A E AR AL B (AN ) T (4 FR) B (WA
ERE( - SEREH) -

Cross Reference/
Statement

AR EAR
XXBEBH

We do not report on

this issue as we do

not produce significant
amount of waste in our
business.
ARASENERNSES
BEBRZEY - BIELL
EEELHRSE -

KPI A1.4

RSB IEIRAL.4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FREAEERRMAE CAMEGE) k (WER) B E (IAE
EEEBN - BEREFHE) -

We do not report on

this issue as we do

not produce significant
amount of waste in our
business.

AN AEETERSES
|EREEY) - U ER L
EEEL RS

KPI A1.5

RSB IE1RA1.5

Description of measures to mitigate emissions and results
achieved.

AU RS E IR IE KT SACR

Environmental

—Greenhouses Gas
Emissions and Energy
Conservation

KPI A1.6

RASRAE M IE1RA1.6

Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved.

Wil RIEAERBEEERYMN L - RIEELENERER
TS AR ©

Environmental
—Resources
Management and
Waste Reduction
RIE
—BREERLRADEY
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Disclosure, Aspects,

General Disclosure
and KPlIs
FEHE - EBH

—RWEK
BAREMIER

Description
AR

Cross Reference/
Statement

AR EA
XS8R BH

General Disclosure Policies on the efficient use of resources, including energy, Environmental
water and other raw materials.

—RIREE ERERAER(BEEIR - KREMEREMED BBUR R

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. Environmental

per unit of production volume, per facility).

electricity, gas or oil) in total (kWh in ’000s) and intensity (e.g.

—Greenhouses Gas
Emissions and Energy

Conservation
RSB B IRA2.1 R MERERLEEER(WE - RIvh) BFEE | RE
A FEFTRSAE) REE AGESEN - BERHT | D AEREBHHURELEE
& ) ° D
KPI A2.2 Water consumption in total and intensity (e.g. per unit of Environmental
production volume, per facility). —Water Management
BABERUIEIRA2.2 BRKERTE (WABESEN - BER®BTH) - RIE
—IKERER
KPI A2.3 Description of energy use efficiency initiatives and results Environmental
achieved. —Greenhouses Gas
Emissions and Energy
Conservation
BABERIEIRA.3 R RS R A e 5 T8I R PTG AR - RIE
—REREBEFREENAEE
R
KPI A2.4 Description of whether there is any issue in sourcing water Environmental

RASRAE IEIRA2.4

that is fit for purpose, water efficiency initiatives and results
achieved.

FACSKEGER KR E R B EARRE - AREARKSamE
EIJ)Si}Eﬁ SRR -

—Water Management

IR
—KEBERER

KPI A2.5

FASAENIRIRA2.5

Total packaging material used for finished products.

KA BEM AR CANEETE) Kk (ER) S 4 E

BfhE -

We do not produce or
sell any physical product.
BMEBIEEERLE
EAEREmR -
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Disclosure, Aspects,
General Disclosure
and KPIs
FTEGE - EHm -

—RIER
RRENIER

Environmental, Social and Governanc
RE - ERER/HE

Description
AR

Cross Reference/
Statement

AR EAR
RXE]B BH

o)

General Disclosure Policies on minimising the issuer’s significant impact on the | Environmental
environment and natural resources.

—MRIREE IEBETABBRIERRAEREXNERZENBER RE

KPI' AB.1 Description of the significant impacts of activities on the Environmental
environment and natural resources and the actions taken to
manage them.

RAR 4R AR 1RAS.1 M REEBHRERRAERNEAZERDRRER | R’RR

BRARENTTE -

General Disclosure Information on: Social
(@) the policies; and —Employment
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
— MR EETH AR BEREA  TERK - BREY - FSH dg
g Zlb - RBR AR EAAFE KB - — &R
(a) BOR : &
(o) BFHEITABEAZENEBERELIROINER
KPI B1.1 Total workforce by gender, employment type, age group Social
and geographical region. —Employment
RSB MIEIRB1 .1 IR EBERE - Fiedn RibREI SR IESEE - Fan-—y
— &R
KPI B1.2 Employee turnover rate by gender, age group and Social
geographical region. —Employment
RARERIRIRB1.2 IR - FERAR KRB DB ERKLE - ﬁ@g
— 1
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Disclosure, Aspects,
General Disclosure
and KPlIs
TESGE - BHE
—RIFER
FARENIEE

General Disclosure

Description
&k

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

Cross Reference/
Statement

AR EA
XS8R BH

Social
—Health and Safety

RASEAE AEIRB2.1

A TERRMIE T A B LR o

—RRHEEE ERARRHZ2THERERRERESHABEEHEEN e
@ BX: & — R 2
(o) BTFHEBEITABERFENEBEEZRRBTINER -

KPI B2.1 Number and rate of work-related fatalities. Social

—Health and Safety
Zan-

Tk o

—fEEREZ R
KPI B2.2 Lost days due to work injury. Social
—Health and Safety
AR ERIRIRB2.2 AT{GELTEAS - P
—fREERETE
KPI B2.3 Description of occupational health and safety measures Social
adopted, how they are implemented and monitored. —Health and Safety
FASEE N IE1EB2.3 RPN B S 2R A 245 06 - ARMBRARIT R EE S | fte

—fEFEEZE
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Disclosure, Aspects,
General Disclosure
and KPIs

Environmental, Social and

Cross Reference/

FTEGE - EHm - Statement
—REER Description R EA
BRERIEE AR RS8R BH
General Disclosure Policies on improving employees’ knowledge and skills for Social
discharging duties at work. Description of training activities. —Development and
Training
— MR BERTEERBITIERENANB R EEE - s | 1
FEE - — R RIE|
KPI B3.1 The percentage of employees trained by gender and Social
employee category (e.g. senior management, middle —Development and
management). Training
RSB BUIEIRB3.1 RURIREEER (R REEE - PRERES &K e
XIEEBDL — R KIE
KPI B3.2 The average training hours completed per employee by Social
gender and employee category. —Development and
Training
AR EMIEIZB3.2 ZURIRESRERNE S - BRESTHZ TR - e
— R KI5

General Disclosure Information on: Social
(@) the policies; and —Labour Standards
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to preventing child and forced labour.
— M BRAYT IEE Taksa %5 THY e
@ B & — TR
(o) BFHETABEALENHBERLROINER -
KPI B4.1 Description of measures to review employment practices to | Social
avoid child and forced labour. —Labour Standards
RSB BUIEIRBA.1 R BB R AR R E T REHIS T - e
— B THR|
KPI B4.2 Description of steps taken to eliminate such practices when | Social
discovered. —Labour Standards
AR E N I51EB4.2 R IR B RIG N ER B BB ST EREE 28K - ?if.;i el
— TR
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Disclosure, Aspects,
General Disclosure
and KPlIs
TESGE - BHE

—RWEK
BAREMIER

)

Description
&k

ocial and Governance Report

Cross Reference/
Statement

AR EA
XS8R BH

General Disclosure Policies on managing environmental and social risks of the Social
supply chain. —Supply Chain
Management
— MR ERHEENRIE R GRERBGER e
— e E R
KPI B5.2 Description of practices relating to engaging suppliers, Social
number of suppliers where the practices are being —Supply Chain
implemented, how they are implemented and monitored. Management
RSB MUIEIRBS.2 R ERIEREERNED - MERTAERBEOIMNMES e
A - AREREBHIRNITRERTE - —fHEEE e

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

Social
—Product and Service
Responsibility

RASEAE E1RB6.5

policies, how they are implemented and monitored.
S BE ERMRE RFLBBOR - ARMEERITRERS
VA o

— R R EAMREERMRBNERELZS BE  RERLE g
EHARERTER —EmERBEEE
(a) BOR : &
(o) BFHETABEAL BB ERLIROINER -
KPI B6.4 Description of quality assurance process and recall Social
procedures. — Service Responsibility
AR B RUIEIRB6.4 il S S%0E B2 R EmEBIBIEF ° e
—RBEE
KPI B6.5 Description of consumer data protection and privacy Social

— Service Responsibility
P
— R EE
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Disclosure, Aspects,
General Disclosure
and KPIs

FTEGE - EHm -

—RIER
RRENIER

General Disclosure

Environmental, Social and

Description
ok

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to

bribery, extortion, fraud and money laundering.

Cross Reference/
Statement

AR EAR
RXE]B BH

Social
— Anti-corruption

practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.

—RIKE BRAYIEARER - BR - BGFROEBE ¢ HE
(@ B & -R&5
(o) BFHBEITABEATENEBEELBROINER -

KPI B7.1 Number of concluded legal cases regarding corrupt Social

— Anti-corruption

General Disclosure

Policies on community engagement to understand the
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

RSB MIRIRBT A RERAANHBETARHEEBRBIVEEENESHAR | 48
HrEE KR - -R&5
KPI B7.2 Description of preventive measures and whistle-blowing Social
procedures, how they are implemented and monitored. — Anti-corruption
B EMIRIRBT.2 Py S HE R ERRIR T - ARABEARITRERFE © e
&3

Social
—Community Investment

—RIREE FEHE2ERTREEMELEFTENBRREIEEE | HE
HeEEHLRMFEABOR —HEERE
KPI B8.2 Resources contributed (e.g. money or time) to the focus Social
area. —Community Investment
RSB MIEIEBS.2 EFIBEMEBAER (WS EIRRE) e
—HEKRE

Environmental, Social and Governance Report 2019 11 « 2R ERRE

24



