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DEFINITION OF TERMS

5k B Abbreviation Definition
Ap7F,/ | ERBEEREREERR QA Company/Fullsun Fullsun International Holdings Group Co.,
12 % B B International Limited
AEE BRBBREREBEAR A RER Group Fullsun International Holdings Group Co.,
S pNE Limited and its subsidiaries
55| FHREIMSE -+ CGRE £ E Guide Environmental, Social and Governance
REBHRE]ES) Reporting Guide set out in Appendix 27 of
the Listing Rules
HMEER MEEREEERAA Hunan Fullsun Hunan Fullsun Group Co, Ltd.*
ERAl BRBEZSHFBRARES Listing Rules The Rules Governing the Listing of Securities on
Al The Stock Exchange of Hong Kong Limited
R B 20191 H1HZE201912H31H Reporting Period 1 January 2019 to 31 December 2019
7T AR®ETT RMB Renminbi Yuan
B8 22 BT BEBWMEXHERAT Stock Exchange The Stock Exchange of Hong Kong Limited
g Note:
ERRES - RIESHRAIN - EREARLMETMAK For the purpose of this Report and unless otherwise specified, the English translation of

A BB R EREEREN A -

the name of the companies incorporated in the People’s Republic of China are used for

identification purpose only.
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Fullsun International is delighted to present its Environmental, Social and
Governance Report (the “Report”) to demonstrate the Group's sustainable
development for the year ended 31 December 2019. This Report is
prepared in accordance with the Guide.

Environment, social responsibilities and governance are keys to the future
growth of the Group, who also understands the far-reaching influence of
our business model to the environment and the society. The Group has
decided to use the key performance indicators applicable to the Group
and prepared this Report for disclosure purpose in accordance with the
“comply or explain basis” as set out in the Guide. Besides, the Group will
continuously pay great attention to the environment, social responsibilities
and governance for the sake of integrating those works into our daily
operations.

This Report gives an overview of the concept of environment, social
responsibility and governance policy of the Group, the overall performance
and work highlights of the Group’s core business in respect of economy,
environment and society, as well as plans and goals to be achieved in the
short and long run.

The purpose of this Report is to enable shareholders, investors (including
potential investors) and the public to have a more comprehensive and in-
depth understanding of the Group's corporate governance and culture.
The Group is willing to take more social responsibilities, so as to maintain
the balance between stockholders’ equity and social interests. The data in
this Report obtained from the Group's official documents and statistical
reports, and based on the aggregate data and statistics provided by the
subordinate groups under the relevant rules of the Group.
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SCOPE OF REPORTING AND KEY AREAS

This Report covers the data and information of the Company and its
major subsidiaries. The environmental data is mainly gathered from the
environmental, social and governance performance of the Group's major
residential projects, commercial projects and at its major workplaces.

The Reporting Period of this Report starts from 1 January 2019 to 31
December 2019. Through the analysis of the correlation between the
concerns of the stakeholders on the environmental, social and governance
issues and the business of the Group, this Report covers the content
required under the key performance indicators and other general
disclosure indicators.

REPORTING PRINCIPLES AND REFERENCE
STANDARDS

This Report is prepared mainly with reference to the Guide, in order to
disclose the environmental, social and governance related information
which is complied with the general industry and international standards.
The reporting principles emphasize the following four aspects:

Materiality: the threshold at which environmental, social and
governance issues become sufficiently important to investors and
other stakeholders is the core content of this Report.

Quantitative: the key performance indicators involved in the
effectiveness of environmental, social and governance policies and
management systems may be presented in the form of quantitative
data accompanied by a narrative, explaining its purposes and impacts.

Balance: this Report provides objective presentation of the Group's
performance to avoid selections, omissions, or presentation format that
may inappropriately influence report readers’ decisions or judgments.

Consistency: use consistent methodologies to allow for meaningful
comparisons of environmental, social and governance data over time.
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The Group takes environmental protection, energy conservation and
emission reduction as its social responsibility for corporate development,
which promotes the development of green markets and reduces the risk
of climate change. In 2019, the Group, as always, advocates sustainable
development, puts forward for a higher energy conservation and emission
reduction requirement, and is committed to maximizing the use of various
resources. At the same time of business development, the Group actively
carried out the construction of environmental protection culture and raised
the environmental awareness of all employees of the Group, integrated
the concept of environmental protection into all aspects of daily operation
and management, and made every employee to take a responsibility.
The Group always keeps abreast of the development of the international
environmental protection laws and ensures that the implementation of its
environmental policy is in compliance with the international standards and
is at the same pace as its global peers.

EMISSIONS

The Group places high emphasis on the management of emissions
generated from the course of operation. As a leading conglomerate in
the real estate industry, our operation has never generated excessive
hazardous and non-hazardous waste. During the course of our business,
the hazardous waste mainly includes cartridges used in printers and
lighting bulbs, while the non-hazardous waste is mainly waste paper. As
for the recycling of hazardous waste, it is disposed uniformly through the
property management companies to which the Group pays the rentals/
management fee as the relevant cost.

The Group adheres to green office and adopts different energy
conservation and emission reduction measures for different types of
resources in its operation and management. In terms of paper use,
paperless office is the office principle that the Group has always adhered
to. By migrating offline workflows to online, paper use has been greatly
reduced. At the same time, the Group promotes double-sided printing
and paper recycling, and strives not to waste a piece of paper. In terms of
energy use, the Group encourages all employees to actively respond to
green travel, the Group uses air-conditioners which do not rely on Freon
or other alternatives to avoid air-pollution and with advantages of high
efficiency and low energy consumption. The Group's control on emissions
also strictly complies with relevant national laws. During the Reporting
Period, the emission rate of the Group did not violate the requirements
of the Environmental Protection Law of the People’s Republic of China,
Water Pollution Prevention and Control Law of the People’s Republic of
China, Law of the People’s Republic of China on the Prevention and Control
of Atmospheric Pollution, Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Waste and
other related laws and regulations.

EREBEZEREBBRAT 5
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USE OF RESOURCES

The Group strives to create a corporate culture of resource saving for the
purpose of subtly enhancing employees’ awareness on environmental
protection and encouraging them to participate in various environmental
protection social welfare activities, and organizes social activities by
practicing, like afforestation for all employees to truly contribute to
improving the environment. At the same time, the Group puts up
environmental protection poster in areas where the use of resources is
involved in the office environment in order to always remind employees
to conserve resources. For example, the Company posted posters near the
restrooms, lights, air conditioners, and photocopiers, such as “Save a piece
of paper, protect a piece of forest”, “Turn off lights offhandedly to save
electricity” and “Save every drop of water’, etc, in order to cultivate the
habit of employees in saving resources.

6 FULLSUN INTERNATIONAL HOLDINGS GROUP CO., LIMITED
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ENVIRONMENT AND NATURAL RESOURCES

The Group has complied with all laws and regulations related to the
environment and natural resources during the Reporting Period, including
but not limited to the Regulations on the Administration of Construction
Project Environmental Protection, the Law of the People’s Republic of
China on Environmental Impact Assessment, the Regulation on the
Administration of Survey and Design of Construction Projects, the Interim
Provisions on Civilized Construction and Environmental Management
of Construction Site, the Emission Standard of Environmental Noise for
Boundary Construction Site Area, and the Environmental Quality Standards
for Noise.

The Group has been proactively organizing environmental protection
events, of which, Hunan Fullsun, a regional company, associated with the
Forestry Bureau of Changsha City and the students of Zhounanxiufeng
School* (AR F5IEE4R) held the “Green Community Activity - 2019 Tree
Planting Festival”, not only to contribute to environmental protection
and the reduction of greenhouse effect, but also provided students the
opportunities to get close to our nature and understand the importance
of environmental protection. Although the Group’s business nature may,
to a certain extent, cause impacts such as biodiversity, on the environment
and natural resources, the waste of each regional subsidiary is uniformly
disposed by local property management companies respectively and
the waste in project sites is treated by the main contractors. Accordingly,
the waste generated by the Group (except exhaust gas) would not have
a direct impact on the environment. The Group will continue to pay
close attention to any possible environmental impact which may be
caused by our business operation. If there is any issue which may affect
the environment and natural resources, the Group will formulate specific
measures to alleviate any possible damage.
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Green Community Activity — 2019 Tree Planting Festival
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EMPLOYMENT AND LABOUR PRACTICES
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“An enterprise booms with talents and is doomed without talents.”
Upholding its principles of “Being a key to future success, talent pool
outweighs land reserve”, corporate visions of “Building a better life
together, lay a century-old Fullsun” and its attitude of “Being responsible for
employees’, the Group considers talents as the top priority of its corporate
strategies. Considering “Solidify foundation, strive for breakthroughs and
achieve results” as the Group's objectives of human resources planning, the
Group is striving for breakthroughs in six sectors, namely human resource
planning, recruitment, remuneration, performance, training and talent
development, as well as monitoring the achievement of human resource
objectives continuously by quantifying the completion of works.

The Group continuously extends and optimizes the “Five-Luck” talent
development scheme and strengthens the talent pool at each level
unceasingly, so as to create a talent supply chain which is “Tridimensional,
highly efficient, multi-level and comprehensive”. The Group constantly
promotes the standardization of human resource management, optimizes
the incentives for remuneration and assessments and strengthens
staff trainings, as well as attracting professional talents of each level by
incorporating with this “Five-Luck” talent development scheme. We
enhance the overall quality of staff members by professional trainings and
encourage the enthusiasm of our staff by remuneration and assessments,
so as to establish an elite Fullsun team continuously, which can truly realize
the talent-driven corporate competitiveness.

Sharing with employees is the corporate culture that the Group has
been promoting and the scientific human resource management system
provides necessary protection for staff development. The Group devotes
to helping all employees to have achievements in work and enabling
individuals to develop simultaneously with the Group, so as to facilitate the
achievement of overall strategic goals.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 2
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Organisation of basketball matches

EMPLOYMENT

The Group retains talents by offering brighter career path, better
development platform and more attractive incentives. Personal characters,
capabilities and working performance are principles for promotion, which
is one of the features of the Group's talent development. When vacancies
occur within the Group, employees are encouraged to compete for
promotion.

In respect of emoluments, by incorporating the current salary level,
the Group actively explores the reform on remuneration system and
establishes a comprehensive remuneration and welfare system, as well
as sorting out the relationship between salary and personal performance,
and clarifying the related mechanism, while we enhance the remuneration
management and control, formulate the standards of remuneration
management, increase the evaluation index of sales rebate and timely
adjust our remuneration standards according to market research results.
During the Reporting Period, the Group has formulated the “System
Plan on Emolument” and “Remuneration Management System”, so as to
carry out standardized management in respect of emolument. In view
of performances, the Group has set up scientific performance indicators
which meet the development requirements of the Group and divides
performance indicators to all levels from the Group to each individual.
At the same time, the Group will make timely linkage adjustment to the
performance assessment indicators according to the changes of the
Group's operating goals, so as to real-time ensure the consistency with
the Group's operating goals. In addition, the Group gradually implements
the project uniform liabilities system, and infuses responsibility into
performance evaluation indicators to ensure the projects run steadily as
planned.

The Group has made positive efforts to promote equality and diversity
during the recruitment process. As at 31 December 2019, the proportion
of female employees was 46.4% (approximate to 46.2% as at 31 December
2018). The Group shows great respect to female’s equal rights and devotes
to offering convenience and benefits to female employees as well as
creating a favorable workplace, such as organizing a movie appreciation
activity on Women's Day.

HEAD OF EFFECTS
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Movie appreciation activity on Women's Day
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During the Reporting Period, the Group has no significant matters in
violation with any laws and regulations related to employment. The
Group strictly complies with the Labour Law of the People’s Republic of
China, the Social Insurance Law of the People’s Republic of China, the
Law of the People’s Republic of China on the Protection of Rights and
Interests of Women and the Trade Union Law of the People’s Republic of
China. The Group also strictly complies with the regulations in Hong Kong
including Employment Ordinance, Employees’ Compensation Ordinance
and Minimum Wage Ordinance, etc. The Human Resources Department
reviews the relevant laws and regulations on a regular basis. If the relevant
provisions are updated, the staff will be notified immediately. If necessary,
the Group will organize relevant meetings to train the staff.

Pursuant to relevant laws and regulations, the Group provides
contributions to social insurance of the mainland China and contribution
to the Mandatory Provident Fund Scheme of Hong Kong for eligible
employees. The Group also provides employees in mainland China
with medical insurance, workplace personal injury insurance, maternity
insurance, endowment insurance and unemployment insurance.
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Breakdown of employees of the Group (by categories)
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HEALTH AND SAFETY

The Group always believes that the core competitiveness of an enterprise
is mainly derived from its employees. The enterprise can enjoy growth only
by nurturing its employees into elite talents. The Group strives to establish
a good and comfortable working environment for its employees and
safeguard the workplace safety, so as to enable every employee to enjoy
achievements under good working atmosphere.

During the Reporting Period, the Group did not violate any national laws
and regulations in respect of safe workplace. With regards to the workplace,
Hunan Fullsun arranged fire escape drill in 2019 to arise staff's awareness
of safety at workplace and take precautions. At the same time, the Group
endeavors to build a comfortable working environment and maintains the
supply of necessities and environmental sanitation in the workplace. With
regards to the health of staff, the Group provides regular health checks
for all employees and organizes various outdoor activities like basketball
matches, so as to enable employees to form an ongoing exercising habit
after work. In respect of spirit building, the Group concerns about the
psychological health and spirits of employees at each level and promotes
"barrier-free communication between employees”, so as to encourage
our staff to communicate with colleagues and management. Also, the
Company and management of each department is required to provide
necessary assistance and humanistic care to the staff actively, so as to
establish a sense of belonging to the big family, reduce the communication
pressure of staff at work and enhance work happiness of our staff.

Being a property developer enterprise, the Group pays equal attention to
the safety of working environment in construction sites. The Group requires
the main contractor of each project to establish a safety management
system on-site and ensures its effectiveness. Before commencement of
construction project, the main contractor is required to provide “Three-
level Safety Training” for all workers to enhance their safety awareness and
standardize the safe operation procedures for workers, so as to endeavor
to achieve zero accident during construction and provide safety protection
materials and safety-related services for front-line staff comprehensively.
At the same time, the Group assigns a dedicated safety personnel and
carries out daily on-site inspection and prepares detailed records. Also,
regular safety meetings are held to summarize our safety management
works and conduct timely investigations for potential safety hazards as
well as propose corresponding solutions, so the relevant workers will be
accountable to ensure the personal safety of every front-line staff.
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During the Reporting Period, the Group has no significant matters in
violation of any laws and regulations related to employees’ health and
safety. The Group strictly abides by laws and regulations such as the
Production Safety Law of the People’s Republic of China, the Administrative
Regulations on the Work Safety of Construction Projects, the Trade Union
Law of the People’s Republic of China, the Law of the People’s Republic
of China on Prevention and Treatment of Occupational Diseases, the
Regulations on work-related Injury Insurances and the Social Insurance Law
of the People’s Republic of China. In addition, the Group has established an
internal safety management system, implemented a safety and accident
management plan and a safety responsibility system to ensure the system
and operation comply with relevant laws and regulations.

DEVELOPMENT AND TRAINING

Fullsun International promotes the work styles of “unity, high efficiency,
integrity and pragmatism” and implements the training concepts with full
coverage in the Group. Based on the training programs, the management
level, each of functional department, business department and newcomers
are faithfully advanced, so as to enhance work techniques and integrated
work quality of all employees.

In 2019, the Group encouraged all employees to participate professional
trainings constantly and expand its coverage and training frequencies, as
well as implemented the approach of “focusing on departmental trainings
and supplemented with trainings from the Company”, with an aim to
enhance the organization and management of departmental professional
trainings. In addition to continuously build up "Fullsun Thinkers” (1& & &
#EZ), our current online learning carrier, we will gradually establish our
offline learning carriers, namely “Fullsun Xiangjun College” (1& & i & &2
=) and “Fullsun Library” (& & B & £8), so as to create more favourble
conditions to support employees’ training and learning. During the
Reporting Period, the Group strengthened the project training depth,
tailored the project training courses, and improved the overall professional
quality of the project from top to bottom to ensure that the engineering
projects were effectively controlled during the progress.

A B #E3|
Project training

'I 2 FULLSUN INTERNATIONAL HOLDINGS GROUP CO., LIMITED
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Sales training (right)
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LABOUR STANDARDS

Fullsun International has strictly complied with the national and local
laws and regulations in relation to labour and human resources and
recruitment is carried out based on fair, open and voluntary principles.
Legal employment contracts are entered into on the commencement date
of employment. Forced labours are strictly prohibited. The Group offers
marriage leave, compassionate leave, maternity leave, family reunion leave
and annual leave to encourage employees to achieve work-life balance.

During the Reporting Period, the Group has not violated any laws
and regulations in relation to the prevention of child labour or forced
labour, including the Labour Law of the People’s Republic of China, the
Employment Ordinance (Chapter 57 of the Laws of Hong Kong), Provisions
on the Special Protection of Juvenile Workers and the Provisions on the
Prohibition of Using Child Labour.

EREBEZEREBBRAT 'I 3
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The Group has established the management system and administrative
measures specially for suppliers and customers, which demonstrates
the Group's effective control on the impact on the environment and
the society directly attributable to its business operation. In terms of
supply chain management, the clarification of the functional area of the
management roles and internal control of closed-loop management has
achieved standardized management of the supply chain. Meanwhile, the
Group establishes a clear communication channel with the suppliers to
facilitate the efficiency in reviewing the contents related to the suppliers.
In terms of customer management, the Group extensively listens to
opinions from customers and proactively responds to customer needs, to
continuously improve the corporate service level and quality. The Group
strives to eliminate all forms of corruption and adopts a zero tolerance
attitude towards such behaviors.

SUPPLY CHAIN MANAGEMENT

The Group has established a sound management system for suppliers and
a standardized management flow on significant issues such as supplier
access, performance management and performance evaluation. Since
supplier has a direct influence on product quality, the Group highly values
the review work of supplier access. The Group conducts multiple review
on basic information, qualifications, engineering technology standard and
samples to ensure the fulfillment of project construction requirements.

During the Reporting Period, the Group performs inspective evaluation on
suppliers, updates the list of cooperating suppliers and carries out supplier
performance evaluation in accordance with the requirements of the
system. The distribution of suppliers by location is as follows':

HEREE S fAiE R E

Distribution of suppliers by location

6.2%

10.1%

4.5%

34% .

11.2%

14.0%
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PRODUCT RESPONSIBILITY

The Group has prepared the “Construction Project Management Measures”
to further standardize general subcontracting and supervision unit
management, implement construction quality policy and clarify general
subcontracting and quality management responsibilities of supervision
unit, to facilitate a “win-win” cooperation. The Group has established
standard work flows for project quality management prior to, during
and after the project. Before the commencement of works, the Group
implemented detailed management requirements and norms of behavior,
the suppliers can only commence construction after fulfilling the Group's
requirements. During the construction, the Group carries out quality
and safety checks for the construction regularly and establishes clear
communication channels, so as to ensure the works to be carried out in
an orderly manner. During the acceptance phase of works, the Group has
formulated the standard acceptance procedures, which not only clarifies
the detailed acceptance standards for each construction, but also regulates
the procedural documents like the forms which need to be submitted in
the acceptance phase of works.

During the Reporting Period, the Group has no significant matters in
violation of any laws and regulations related to products and quality of
services.

The Group strives to comply with the relevant national policies, laws
and regulations in relation to protection of intellectual property rights.
During the Reporting Period, the Group did not receive any reported case
regarding maintenance and protection of intellectual property rights.

The Group strives to protect privacy and the relevant information of the
consumers. Non-related person shall have no access to the customers’
information.

During the Reporting Period, the Group did not receive any complaint and
litigation case caused by disclosure of customers’ information.

EREBEZEREBBRAT 'I 5
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ANTI-CORRUPTION

The Group reduces the occurring possibility of corruption by setting up
the responsibility coverages of each department and role scientifically, and
segregate incompatible responsibilities, under which, each shall perform
his own functions subject to accountability and restrictions. It also set up
“Staff Reward and Punishment Management Regulations” to clarify the
definition and punishment on staff corruption so as to provide a system to
be followed. Beyond that, the Group has developed “Employee Integrity
Practice Regulations” to clarify the integrity supervision organization-
Integrity Enforcement Working Team, which works with the audit
department under internal control center to form a cooperative working
mechanism. This has put forward comprehensive requirements for the
integrity of employees, establishes multi-faceted reporting channels, and
promotes supervision from all employees.

The Group strictly complied with the Criminal Law of the People’s Republic
of China, the Criminal Procedure Law of the People’s Republic of China, the
Anti-unfair Competition Law of the People’s Republic of China, the Interim
Provisions on Prohibiting Commercial Bribery, the Anti-money Laundering
Law of the People’s Republic of China and also the Prevention of Bribery
Ordinance, etc.

During the Reporting Period, the Group or its employees did not record
any corruption or money laundering case. Following the business
development, the supervisory system will be further improved to provide a
strong protection to the sustainable development of the Group.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 2
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While striving for development, the Group has always emphasized social
responsibility and home-country feelings, keeping in mind the mission
entrusted by the society, taking dedication to society as our corporate
responsibility, in order to fulfill corporate commitments, and promote
traditional virtues. While fulfilling social responsibilities, the Group
also actively builds a responsible and effective company culture, and
encourages employees to participate in social dedication with practical
actions.

SEEMERY - BR—RETRER

Hunan Fullsun employees participating in volunteer services to deliver coolness to frontline employees

HERE

AEETEREGSELRRS - Pl ERR—
METXBER  BEBNE  "AHRERKE
A e

COMMUNITY INVESTMENT

The Group regularly organizes various community services, such as
delivering coolness to front-line employees in the summer and donating
blood, to seek contribution for the community development.

EREBEZEREBBRAT 'I 7
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The Group has always paid attention to the employees’ lives security.
During the Reporting Period, the Group organized donations for
employees with special needs from their families. On the basis of obtaining
employee protection and company benefits, it provided them with
additional corporate human care.

The Company actively participates in public welfare undertakings and
continues to donate to the “Care for Juvenile Scheme” to help outstanding
students in completing their studies. As ever, the Group will continue to
participate in and promote the “Care for Juvenile Scheme”, to take public
welfare as its responsibility, and to call on more people to participate in the
program to help more children in realizing their dreams.

Never forget the original intention, and move forward with love. The Group
will always strive to fulfill its corporate social responsibility, meanwhile
during corporate development, it will continue to share the company’s
achievements with all sectors of the society, actively participate in social
welfare activities, and promote corporate culture, to promote the spirit of
public welfare with practical actions, and implement social dedication with
corporate responsibility.
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CORPORATE SOCIAL RESPONSIBILITY PERFORMANCE OVERVIEW

FTEHEHE - —REBERBRENEE
Subject areas, aspects, general disclosure and key performance
indicators (“KPls”)

HENE  EERERET
Locations of disclosure, indicator values and
remarks

ARE

A. ENVIRONMENT

BEA1 - B

Aspect A1 : Emissions

—RIEE ﬁ%ﬂ@ﬁ&mxﬁ SHERR - MK R LAY HE BERN  AEENIOBEEVBRYESR—

General Disclosure - BEREBEREVNELESY Aii B NHRERER  BK-  BEBEZEY
LBZ% 53 P EEARBNAEEBRETFERARE
b) BTFEHETABEAFENHBEER MHEEKNARERBHR: Z\\T%TEAEADV@%E}]/E\E&
ROEE R PR A2EARRE [RIE P HEBEHEL

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation of

hazardous and non-hazardous waste

HEHA - ARERERERBKEBE Y AER
HERERITR ©

Based on the model of management, part of the
waste treatment is provided by the Group's property
management company of the related property and

no material disposal of waste gas, waste water and
hazardous waste is involved. The material disposal of
waste gas is the greenhouse gas produced by vehicle
fuel burning during the course of our operation. For
specific policies of energy conservation, please refer to
the relevant descriptions set out under “Environment”
of this Report.

During the Reporting Period, the Group did not record
any act which was non-compliance with the national
laws and regulations relating to emissions.

EEA11 HERUIE $A AR R BE P BUE REAILHINOY : 633F 5=
KPIA1.1 Types of emissions and respective emissions data  FREAL#(SO,) : 0.26F 72
RERLFERR - 0.47%%
Nitrogen oxides (NOx): 6.33 kg
Sulphur oxides (SOx): 0.26 kg
Particulate emissions: 0.47 kg
A2 BERBAHRE(ABAE) R(MNER) Z—SIEBCOIFREBSFT67.411
KPIA1.2 BE(WMEEESM  5E%GETE) Total carbon dioxide (CO2) emissions: 67.41 tonnes
Greenhouse gas emissions in total (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility)
EEA13 FRELEEEREMESE (AEAE) R (WME 0158 (R &ER)
KPIA1.3 RA)BE(NMAGEESEM - BIERETE) 0.15 tonnes (toner and bulb)

Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility)

T 2019F AR FREA A2019F1 A-128 - REFERFEEARZ=
TR TSR BT -

A AP BEREFS -

BE2R(REERESD REBELE1

Note: The annual Reporting Period of the year 2019 was from January to December 2019, which was three months longer than last reporting year, therefore, some
values were higher than last year. The data were collected and calculated based on “Coefficient Indicator Guide” and the indicators of the locations where the

Group are operating.

“
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Subject areas, aspects, general disclosure and key performance

indicators (“KPlIs”)

BENE  EERERET
Locations of disclosure, indicator values and
remarks

EEA14 FEAEEZREZYEE (ANEGE) R(@E  08MA(BEMR)
KPIA1.4 B)ZE (M EESEN - BEKRMTE) 0.8 tonnes (waste paper)
Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility)
EEALS HAUREBE R E R i R P IS AR 2 RARWRE [ P EEHE -
KPIA1.5 Description of measures to mitigate emissionsand ~ Please refer to the relevant descriptions set out under
results achieved “Emissions” of this Report.
EEA16 HREBEERBEEEZYN L  REE $Elmﬂﬁ%iﬂm%i§ﬁﬁﬁ¢%¥(ﬁ§/lﬁ)
KPIA1.6 A BV I M PTG ECR IR -

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and
results achieved

The Group's waste treatment is provided by the
property management company of our operating
centres (a building/a zone).

BHEA2 : EREHR

Aspect A2 : Use of Resources

—RIRE

General Disclosure

BRERER(E IR E A A L)
HER

Policies on efficient use of resources including
energy, water and other raw materials

}E !a/J:“?'_\ N

SR ARHE [BRER P AR -

Please refer to the relevant descriptions set out under

"Use of Resources” of this Report.

EEA2.1 RSN ER R REEER(NE EBIHEFER - 36408 T BB
KPI A2.1 RIB)REEATETEEAE) REE  JUh : 87
(WAEBEEEM - BEREHE) Sem - TEA
Direct and/or indirect energy consumption by Electricity consumption: 36,408 kWh
type (e.g. electricity, gas or oil) in total (kWh in Gasoline: 8.7 tonnes
'000s) and intensity (e.g. per unit of production Diesel: Not applicable
volume, per facility)
E1EA2.2 BREXKEREE(WAGEEEN - §EKR FAKE 1,567
KPIA2.2 ﬁ@?l’ 1) Water consumption: 1,567 tonnes
Water consumption in total and intensity (e.g. per
unit of production volume, per facility).
E1EA23 il BE IR AR A 5 8 M PR AS AR AREEFEROZT T LANBHE MR RBEE
KPIA2.3 Description of energy use efficiency initiativesand B » N&)GFRKR - BT A ERRIRITH NE

results achieved

BERM - EReEr TR o RN R EALHRD

L/{/W/,‘Eﬁﬁﬁ’ﬂiﬁﬁ AATHERARRERNA

The Group uses air conditioning without using Freon

or other alternatives which will cause no pollution
to the atmosphere and will help improve the eco-
environment of the urban city by high-efficient, low

energy consumption advantages. Meanwhile, paperless
office has been advocated to reduce the use of paper

and recycle unutilized paper or waste paper.

20
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TEHR  EH —REERBRERER
Subject areas, aspects, general disclosure and key performance
indicators (“KPls”)

k.
e o

HENE  EERERET
Locations of disclosure, indicator values and
remarks

EEA2.4 MASKBGER KR LA EABE - ARRR REIRREKEEHE  REZBEEHKEH -
KPIA2.4 FAKBET B RS R Water saving principle has been promoting to the staff
Description of whether there is any issue in to increase their water saving awareness.
sourcing water, water efficiency initiatives and
results achieved
E1EA25 HEmAAEEMBANRE (UAMAE) R FAEEMSEEBRE RETHEREETE &
KPIA2.5 (WER)BEESMEE HERBEMF -

Total packaging material used for finished
products (in tonnes), and if applicable, with
reference to per unit produced

Packaging of finished products is not involved in the
operation of the Group, thus packaging material is not
necessary.

EBEA3 : RERRXRER

Aspect A3 : The Environment and Natural Resources

—RIRE MEHTAHRREERAERERBEATE
General Disclosure ~ HIBUR
Policies on minimising the issuer’s significant
impact on the environment and natural resources

2REARE [BERRAER T EERER -
Please refer to the relevant descriptions set out under
“Environment and Natural Resources” of this Report.

$E1EA3.1 WM EEESHHRRE R RAERNEATE
KPI A3.1 FEEREEFBTENTTH

Description of the significant impacts of activities
on the environment and natural resources and
actions taken to manage them

AEENEBUEEHRBELRAER(A - £9%
SME)WRBEERNTE - BERAHSRAMT
BEHBRNEEEOYE BB AN
RRANEREEZENEIER @ BHIT HIEHE
B LA BE AT RE S RO fE 3 ©

The business nature of the Group causes no material
impact on the environment and natural resources

(e.g. biodiversity), but the Company will always be
aware of any possible impact which may cause by the
operation. If any issue incurred which may cause impact
to the environment and the natural resources, specific
measures will be formulated to alleviate any possible
damages.

\y‘
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FTEEHRE - —REBERBRENES
Subject areas, aspects, general disclosure and key performance
indicators (“KPls”)

BENE  EERERET
Locations of disclosure, indicator values and
remarks

B.AtE

B. Social

EERBEIER

Employment and Labour Practices

EEB1 : EfE

Aspect B1 : Employment

—MRINE EHEHFMNERE  BERES  TERE - 282®E [ERF]PEEEL -

General Disclosure 8 f%%‘@ CZib » RBARARE M Please refer to the relevant descriptions set out under
%@ﬁ%ﬁ%ﬂﬁ'\] : "Employment” of this Report.

b) BTHETABEATENMEBMEIER

RO E R
Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations

that have a significant impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare

$51EB1.1
KPIB1.1

BRI RBIRERE - Fik
M E B AR

Total workforce by gender, employment type, age,

geographical region and education level

R N B EE D

BIT/EE : 250
BH5E s

F 1345 & 116
BEEELE D .
BigamE 250
BERE S :

30RR AT ¢ 74 1 30-50%% ¢
EHMEE T -
FRE A ¢ 233
BEFE S
ABAT 81 A% 133 fAELskAE : 36
Total number of employees: 250

By gender:

Male: 134; Female: 116

By employment type:

Labour contract: 250

By age:

BINEBRE) 17

Below 30 years old: 74; 30-50 years old: 159; above 50

years old: 17

By geographical region:

Mainland: 233; overseas (including Hong Kong,
Macau and Taiwan): 17

By education level:

Below bachelor: 81; bachelor: 133; master or above: 36

159 ¢ 505RA L 17
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TEHE

—REERERERER

Subject areas, aspects, general disclosure and key performance

indicators (“KPIs”)

N

HENE  EERERET
Locations of disclosure, indicator values and
remarks

#54B1.2
KPI1B1.2

RER ME B L

Employee turnover rate by gender, age group and
geographical region

Fic /R Rt E D

BIRARK : 244%
BH5E s -

5 :705% : & 29.5%
BRERE D -
30BRAAT ¢ 26.2% ¢
6.6%

B ES S -

RBE - 96.7% : BINEERE
Employee turnover rate: 24.4%
By gender:

Male: 70.5%; female: 29.5%

By age group:

Below 30 years old: 26.2%; 30-50 years old: 67.2%; above
50 years old: 6.6%

By geographical region:

Mainland: 96.7%; overseas (including Hong Kong,
Macau and Taiwan): 3.3%

30-507%  67.2% : 50BRLA L ¢

©33%

[EHB2 : BREHEZE

Aspect B2 : Health and Safety

—RiNE

General Disclosure

FURREZ2TERBERREREEHRBE
'I“_izﬁi%él’\] :
a) BR &
b) BFHBETABEARENHEAEZER
BB E R
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards

SAARRE [REEZ S |PRABHEL -

Please refer to the relevant descriptions set out under
“Health and Safety” of this Report.

$51ZB2.1 ETEBEMILT A A SR L & 0

KPI B2.1 Number and rate of work-related fatalities

$51ZB2.2 EIEEATEAR 0

KPI B2.2 Lost days due to work injury

{5¥B2.3 TR BERERELEREE - UEE TEECABTRERRLZEZEERBARE I
KPI B2.3 BT RERT A BEREIRH THEERZEZRE -

Description of occupational health and safety
measures adopted, how they are implemented
and monitored

The Group has obtained certificate in relation

to occupational health and safety management
system, and arranges occupational health and safety
examination for all staff annually.

y‘
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Subject areas, aspects, general disclosure and key performance
indicators (“KPls”)

BENE  EERERET
Locations of disclosure, indicator values and
remarks

[ETEB3 - BRERIEI

Aspect B3 : Development and Training

—RiNE

General Disclosure

BRRTEERTT TIERE A E LK

R - HHAF A S

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of

training activities

S RARRE [BRLIEI P AR -
Please refer to the relevant descriptions set out under
"Development and Training” of this Report.

E1EB3.1 BRUFILEEEMN(MNSRERE  PRAE BIHBIEEE100%
KP1B3.1 BEZ)ESNXIIEEADL BHFIE D -
The percentage of employees trained by gender 551 100% ; 3 100%
and employee category (e.g. senior management, %’Efﬁg’/ﬁ : o
intermediate management) PAREIRE : 100% : RAREEE : 100% ;
E@ET : 100% °
Percentage of trained employees: 100%.
By gender:
Male: 100%; female: 100%.
By employee category:
Senior management: 100%; intermediate management:
100%; general staff: 100%
fE51EB3.2 RIERNREEERIES  BREETKT 24.89/\BF
KPIB3.2 B P25 B B 24.89 hours

The average training hours completed per
employee by gender and employee category

24
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Subject areas, aspects, general disclosure and key performance

indicators (“KPIs”)

N

HENE  EERERET
Locations of disclosure, indicator values and
remarks

[ETHEB4 : BT EH|

Aspect B4 : Labour Standards

—RiNE

General Disclosure

BEEB IEE T a8 Th)

(@) K K&

) BEFHETABEAZENHEBAEZER
BB E R

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour

2R ARWmE [BTAERPAEERL -
Please refer to the relevant descriptions set out under
“Labour Standards” of this Report.

E1EB4.1 MR B ES R EEAREE T KRS  2RARRE [ TAR IPEmEET -
KPI B4.1 BT Please refer to the relevant descriptions set out under
Description of measures to review employment “Labour Standards” of this Report.
practices to avoid child and forced labour
{515B4.2 HAEBERERBEARERBBABEAMKR BINEEREERME HEIREER ER
KPI B4.2 2 5 REERBEELE AR EHEEREER

Description of steps taken to eliminate child and
forced labour practices when discovered

EAFAERE  HRERARTUEE - ~5H
EARREPAREERERER -

Suggestion boxes are placed at the staff's lounges to
allow feedbacks from the staff. All feedbacks will be
directly submitted to the general manager, who will
assign designated personnel to investigate and verify
the non-compliance issue and impose penalty to the
parties involved. The Group did not record any non-
compliance for the Reporting Period.
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TRHEE  EH - —REERBRENER RENE  ERREERER

Subject areas, aspects, general disclosure and key performance Locations of disclosure, indicator values and
indicators (“KPls”) remarks
EEEN

Operating Practices

fEmEBs : HEHEEE
Aspect B5 : Supply Chain Management

—RIRE ERHEEHRIE M g R R IBR SRAHE [HREEIR |FPAEMA -
General Disclosure  Policies on managing environmental and social Please refer to the relevant descriptions set out under
risks of the supply chain “Supply Chain Management” of this Report.

fE1EB5.1 i@ 8l D B HEE A B EE S (E) -
KPI B5.1 Number of suppliers by geographical region R :28.1%

FB - 225%

R - 14.0%

WAE 0 11.2%

EE 101%

T 4.5%

TLER © 3.4%

HA : 6.2%

By geographical region:
Guangdong: 28.1%
Shanghai: 22.5%
Fujian: 14.0%
Hunan: 11.2%
Hong Kong: 10.1%
Zhejiang: 4.5%
Jiangsu: 3.4%
Other: 6.2%

{51EB5.2 Hil AR AMHERNED - MERTAER 2RARE [HERERE |FE@EHET -
KPI B5.2 - E’\J\ﬁ—‘EE’Eﬁiﬁ%{ B UARBEAEGIMENITR  Please refer to the relevant descriptions set out under
BERITA “Supply Chain Management” of this Report.

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored
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TERHE —REERERERER

Subject areas, aspects, general disclosure and key performance

indicators (“KPIs”)

k.
e o

HENE  EERERET
Locations of disclosure, indicator values and
remarks

[BTHEB6 : EME{E

Aspect B6 : Product Responsibility

—RE

General Disclosure

ﬁﬁ% FiRfEEmMBRBNERREZS &
- BRERLBEEUAREKREL

L‘tﬁzﬁ 54
b) BFHBITAGEATZENHBEE R
BB E R

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and

services provided and methods of redress

SDEARE [EmEEIPAEBRELR -
Please refer to the relevant descriptions set out under
"Product Responsibility” of this Report.

154ZB6.1

E’%&Eii&uu%@%ﬂj Rz S FIER

KP1B6.1 EEEGER)
Percentage of total products sold or shipped
subject to recalls for safety and health reasons
1E1$B6.2 BEEMREMKRRENRFHREULREYES 2841A&E [EmEE /T EBERHRL -
KPI1 B6.2 7 Please refer to the relevant descriptions set out under

Number of products and service related
complaints received and how they are dealt with

“Product Responsibility” of this Report.

151ZB6.3

Tt B 4 o K GRS RSB EE AR R R RO 1B 1

S2AARRE [EmBEEIPHEBRL -

KPI B6.3 Description of practices relating to observing and Please refer to the relevant descriptions set out under
protecting intellectual property rights "Product Responsibility” of this Report.

1E515B6.4 B 248 F 1812 M n BRAR P S2RARE [EmBEEIPAEBRER -

KPI1 B6.4 Description of quality assurance process and recall  Please refer to the relevant descriptions set out under
procedures "Product Responsibility” of this Report.

E1EB6.5 MMOEBEERRERLBEBER  UKEHE 2F8RE [ExEEIPEEEL -

KPI B6.5 HITRERGA Please refer to the relevant descriptions set out under

Description of consumer data protection and
privacy policies, how they are implemented and
monitored

“Product Responsibility” of this Report.

\y‘
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TRER - REERERERER

Subject areas, aspects, general disclosure and key performance
indicators (“KPls”)

HENE  EEBERES
Locations of disclosure, indicator values and
remarks

EEB7 : RES
Aspect B7 : Anti-corruption

—RIEE ﬁ%ﬁf‘ﬁtﬂﬁﬁ% R MFERERER
General Disclosure ) B &
b) BsFHBEITABERNTENHBBEEZR
HFBIRE R

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering

S RARRE [ RES P HEEHER -
Please refer to the relevant descriptions set out under
"Anti-corruption” of this Report.

{5#EB7.1 RERANEETANEEERETEELE 0
KP1B7.1 MWEISRARITEE B KRS
Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the Reporting Period and the
outcomes of the cases
151EB7.2 M SR B REF - URABBRITR 2RXNE [RESF ITHHEBHEL -
KP1B7.2 BERITA Please refer to the relevant descriptions set out under

Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored

“"Anti-corruption” of this Report.
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TRHE

—REERERERER

Subject areas, aspects, general disclosure and key performance

indicators (“KPIs”)

T

HENE  EERERET
Locations of disclosure, indicator values and
remarks

HE

Community

[ETEBS : tEHRE

Aspect B8 : Community Investment

—RKE

General Disclosure

BNt ES ,\X&?ﬁiékﬁﬁ&ﬁla}aﬁgﬂ
HREEXBEHSE BiHRMROBR
Policies on community engagement to
understand the needs of the communities where
the issuer operates and to ensure its activities
takes into consideration communities’ interests

Z2RAHE HEKE |hEEREL -
Please refer to the relevant descriptions set out under
“Community Investment” of this Report.

184ZB8.1 EIERER(NHE  BEFH SHIF FEEFIBEEMELENEREFR  LEE
KPI B8.1 KRR b 85 BEEE  BRERERBRAZEADHEHIE @ ¥
Focus areas of contribution (e.g. education, MEEITEE -
environmental concerns, labour needs, health, The Group cares about the development and needs
culture, sport) of the community where it is operating, and make
contribution to the society in various aspects such
as voluntary activities, environmental protection and
providing subsidies to children in poverty.
}515B8.2 EZETHBAEANEIR(INE EEERE) SERESFEARES1,5007T
KPIB8.2 Resources contributed (e.g. money or time) tothe B TR & F AR 15,3007T

focus areas

GREE IR AIR60A

GREE ARG RS 192/ B

Donation by the Group: RMB81,500

Donation by the staff: RMB15,300

Number of volunteers: 60 persons

Number of hours of voluntary work done: 192 hours

\yQ
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