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Carry Wealth Holdings Limited
EEZERERAF

Carry Wealth Holdings Limited and its subsidiaries (the
“Group”) have been pursuing excellence in environmental
protection, social responsibility and corporate governance.
The Board of Directors (the “Board”) believes that a
sound environmental, social and governance structure is
vital for the sustainable development of the Group. The
Environmental, Social and Governance (“ESG”) Report
highlights the Group’s performance on various aspects
on environmental and social issues for the year ended
31 December 2019. Corporate governance is addressed
separately in the Group’s 2019 annual report. This ESG
Report has been prepared with reference to Appendix 27
ESG Reporting Guide published by The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”), and is
based on the material aspects related to the Group and its
stakeholders.

The Board has overall responsibility for the Group’s ESG
strategy. The Board is responsible for ensuring that there
are appropriate and effective risk management and internal
control systems to mitigate ESG related risks to meet
stakeholders’ needs and expectations. The Board commits
to be a responsible corporation and maintain the highest
standard on environmental and social practices.
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The Group adopts the following ESG governance structure RAEBRMUTERE HEREBZE

to monitor and report ESG issues on an ongoing basis: ARBEUNREERTRERSE g
MEBRER:
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Carry Wealth Holdings Limited
EEERERAD
STAKEHOLDERS’ ENGAGEMENT FipELn

Listening to the voices from stakeholders is an essential ERENECER N ASEFEER
driving force for the sustainable development of the Group. LEERHEE N AKEFRTRAAER

With various communication channels and meetings, the REBEREZRBEEFOHE 2F KL
Group understands stakeholders’ needs and expectations. B LATERBARAEERNEZFRE
Below table summaries major stakeholders’ needs and B :

expectations:

Major stakeholders Communication channels Needs and expectations
FERFHGE BERE FREBE

Shareholders * Annual general meeting e Stable investment return
AR ER BRRBAFKREG BE R & | W
e [nterim/annual reports and e Corporate transparency
announcements RAIBRAE

PHmE S FERSRAM

e Business sustainability

e Direct communications EBRARERRE
HEBE
e Corporate social responsibility
e Corporate website trEASET
NI E SR
Regulators e Meetings e Compliance with laws and
EEE MR & regulations
BPERIER
e Reports
wE
Customers e Direct communications with e Quality products and timely
BE frontline staff delivery
HARETIZEEBER BEEMMRERN
e Factory visits and audits e Product responsibility
T2 8B EEZ EmEE

e Corporate website Factory and labor conditions
NGIE W TR TARR
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Major stakeholders Communication channels Needs and expectations
FEEFGE BBERE ERRBE

Suppliers e Direct communications and e Fair and open purchasing
e meetings process
BEEBERRER NS SN2 5

Site visits and reviews Punctual performance of

RIGLBHES contractual payment
R BITE KK

e \endor acceptance and

management process

HEBZARERRE

Employees e Trainings and development e Health and safety
B8 B EERE BEREZZ
e Work-life balance activities e Remuneration and welfare
TEERAR 2 FEES B B A2 A
e Policy communication e Career development
WX BE BEER
e Communication with labor
union
HT &5

Internal and corporate

websites

NEB K A~ m 48Uk
Community e |nvolvement in social services e Contribution to community
Zanl) and activities development

SEHERE KD HRERZBR

e Corporate website e Participation in community
YNSIFERA activities
/ PN %j: E /E Ej]
PRIORITY ASSESSMENT =R N R

The issues that major stakeholders concern most are FTERFOEXBI2EETIN A LER
identified in the matrix above. Weighted against the MBI RS B 2 AR RS A&
respective risks and opportunities, the Group places EESFEAERERR EEREMA \‘
comparatively higher emphasis on ESG matters relating to FEBZERE HEREREHE - BEXZ “.|‘

environment, employee and product responsibility. Though AP B AAEREERF HEEM .. A
higher priority is given to the aforementioned areas, other RE -tegkEBTEIFXE Etgjm% .,
ESG aspects are also monitored and included in this report BB XTI RERARREA ;' \
in line with the Stock Exchange’s requirement. . ,:
\\\ E E ”'n
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Carry Wealth Holdings Limited
EEZERERAQA

SCOPE OF THE REPORT

The Group is engaged in two business segments, namely,
garment manufacturing and trading and securities
investment. Regarding the garment manufacturing and
trading segment, the Group’s factory in Heshan city of
Guangdong Province, Mainland China has accounted
for significant portion of the business, and the remaining
is handled and processed by subcontracted factories in
Cambodia. As at 31 December 2019, the Heshan factory
has a total of 740 employees. Appropriate measures
have been taken by the Group during the subcontractor
selection process to ensure they match with the Group’s
ESG management approach and strategy. The Hong Kong
office has 16 employees who are mainly responsible for the
securities investment business and providing supporting
services to the Group. Hong Kong office has complied
with all the relevant laws and regulations including health
and safety, workplace conditions, employment and the
environment. Having considered stakeholders’ major
concerns and based on materiality, the Group has chosen
the garment manufacturing and trading business as carried
out by its Heshan factory for inclusion in this ESG report.
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The Group’s factory located at Heshan has been awarded REBEAMRE L2 TR 2 EWorldwide
with gold certification issued by Worldwide Responsible Responsible Accredited Production
Accredited Production (“WRAP”). WRAP is the world’s ([WRAP | ) 1% & & 8 - WRAPA &
largest independent certification program focused on the JER K AR E fh B I 2t R K8 LR E
garment product sector. The award demonstrates that el - ZHEFRABRMOIHEERTE
our factory has maintained effective management systems Bz EBRZGNETFTWRAPZ + B[R
and complied with WRAP’s twelve principles encompass Al BREREEMN ANEREE F
environmental practices, human resources management, R BFEERLEEE-

health and safety, legal compliance and security standards.

GOLD CERIIFICATE OF COMPLIANCE
Heshan Carrywealth Garment Lid.
ML ARAR
GOLD CERTIFICATE OF COMPLIANCE — e
Heshan Carrywealth Garment Lid. A e —
B R AR g
:n—r :nm-q-lan S —— §
R R
ek P o, ey maay s d MELSy -
i bR TS —r
GOLD CERTIFICATE OF COMPLIANCE
Heshan Carrywealth Garment Lid.
SRR A A SILVER CERTIFICATE OF COMPLIANCE

ID# |} 7859 valid from Dciober 26, 2015 bo April 26, 2008
- Heshan Carrywealth Garment Led
e R BlLERMERARAT
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EEZERERAF

The Group recognizes the importance of environmental
stewardship to ensure a harmonious development of its
business alongside the community in which it operates.
The Group’s Heshan factory needs to undergo stringent
environmental audit and continuous monitoring by local
government departments. An annual inspection report
regarding our factory’s air emissions, wastewater discharges
and noise had been performed by an independent
professional third parties and had reported to Heshan
Environmental Protection Department. In the reporting
year, the Heshan factory complied with all the relevant
environmental laws and regulations.

(1) Emissions
(a) Air and greenhouse gas:

The Group’s policy on air emissions is in line with the
emissions requirements in Guangdong Province (that
is “BIRE M T IREZ KRS R YRR (E DB44/27-
2001” and “#1E AR5 R W HE IR %E DB44765-
2010”). Air emissions are mainly produced by diesel
oil combustion consumed by a boiler to generate
steam for the ironing process in garment production.
These emissions comprise mainly of sulphur dioxide,
nitrogen oxide, particulars and black fumes.

According to the quantification formula provided in
“The Clean Air Charter — A Business Guidebook”
published by the Hong Kong General Chamber
of Commerce, there were 7.1g of sulphur dioxide
and 91.7kg of nitrogen oxide generated from the
combustion of diesel oil consumed by a boiler in the
year under review. The quantity of air emissions from
the boiler complied with the emission standards in
Guangdong Province.

AEBRBZNREEEZERN  AHE
REFRSEHE 2 E a4 & 2 MasE%
o A& B 2 85 1L TR 2R &8 3 75 BURF &8
FETERREERLABEER B H
AP B TR 2 B SR HR B BE K PR S IR
BZFERERECEHBUERE=
TR ERERHELRRB -NMEF
E-BSLUIRESETHAMEBRRER
KBS

(1)
(a) B RiBEERE -

AEEBBERERZHER
EEREHHNARE (BMIERE
HH IR 2 KRS B R
{EDB44/27-2001] K [ 1E K
RSP IZE XEDB44765-
2010)) " EERHEMEE R — (A
MERBEAZTRIENKEEZ
BB BIRFTBFE 2 S MR & T E
o ZEHRMEERE &AL
WREY BRNY R EE-

BEESREEHE BN
ERAE-EHREE] 2E21A
XN REBFEANREMFEH
SRMBEELST AR — |

NT7TTFRBAICY - BEEEZ
BERIEMEREGRRE 2HRUZR
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The Group greenhouse gas emissions data are AEERERBEINEREDRE
calculated in accordance with Greenhouse Gas AERBEERTEMHESH-
Protocol. During the reporting year, there were RBEFEAN - BLUIKREET
2,096.8 tonnes of carbon dioxide equivalent (CO.- 2,096.818 #) — &1L ik E £ (CO2-
eq) comprised carbon dioxide, methane and nitrous eq) Ef & -FEk—4&
oxide produced by the Heshan factory. The annual {ERFTAEK - ZREREEEZ
emissions by the scope of greenhouse gas were as DZFEHREMAT
follows:
Intensity
Emission quantity (Kg Coz2-eq
Scope of greenhouse o (tonne of per garment set
I Emission sources
\ gas_emlss\logf HE 3R \ gOz—_eq_) N produced)
BERBBHNEE WE (Z8e | BE (BEE—E
EEWEE) KK 2 F 52
“EREE)
Scope 1:
#HEN -

Consumption of gasoline,
natural gas and diesel oil by
motor vehicles and the boilers 574.3 0.14
MERIREZ E RARK
SE0HH #E

Direct emission

BRI

Scope 2:
#HE2 :

Consumption of purchased
electricity 1,5622.5 0.38

FEESE 7 HRE

Total
A3t

Indirect emission

LIEE37 97

2.096.8 0.52

..........................................................................................................

...........................................................................................................



Carry Wealth Holdings Limited
EEZERERAF

(b) Wastewater

(c)

In general, there are two types of wastewater.
Domestic and industrial wastewater as generated
by human activities and garment production
respectively. As the Group outsources most of the
garment washing for bulk orders to subcontractors,
the Heshan factory only generates wastewater from
garment sample washing and human activities.

The Group has built a wastewater treatment facility
with a daily maximum treatment capacity of 250
cubic meters to reduce wastewater impact on the
environment. Before any discharge to the public
pipe, the wastewater is processed by the wastewater
treatment system to ensure that it is in compliance
with the emissions standards in Guangdong Province
(that is “IK;5 ¥ HE R {E DB44/26-2001"). During
the reporting year, there was no reported case of
non-compliance of discharge. The total wastewater
emission for the reporting year was 34,191 tonnes,
equivalent to 8.5kg per garment set produced.

Hazardous and non-hazardous waste

The Group does not produce any hazardous waste
according to the List of National Hazardous Wastes
(‘BREREYRE") affixed to the People’s Republic
of China (“PRC”) Law on the Prevention and Control
of Solid Waste Pollution (‘A ZE A R HA1E B & B )
5 23R 3% )R 7A"). Non-hazardous waste mainly from
production floor comprises scrap fabrics and used
carton boxes.

The Group employs experienced cutters to ensure
maximum usage of fabrics with the assistance
of computer software. The production leftovers
are collected by recycling contractors. The non-
hazardous waste produced by daily living is collected
by government assigned garbage collector for
central disposal according to the local environmental
regulations.

(b) FEEK

(c)

—RME BMBEEK-LEER
T XREEKD Bl AR E) B AKX
HEMES - AR AN EE KA
DRFREEZBRIOREINAIT 7>
B WS L TR E A EEKE
KERKERERMEARE -

AEBEERER " EBKEER
M H&a BEIEE A250 A
K BEUBIDBRKERRE ZF
ZofEmAREEBHERA - BEK
FRBEKEIE XGRS
REMEERE ZHEBZEZ%E (B
[ 7K 55 2 ¥ BE BUBR (EDB44/26-
2001)) - ABEFERN BE
RETHHRBRESH REF
[ 2 BEKBHENE 34,1918
HEREEE—ENXNKEESS
FREEKe

BEEREZERY

RIE (hEARKNEEEBRED
BARRERE) Bz (BR
ERENRE) AEBALEE
TRENBEEERY BEERY
RIBXREBLESTRZBREEE
RimtERERBZHME-

AEEERAERE= 28 T
FERE BT HE T HARE
A AL EE 2 RIR Y FH B
i E- BEERELEZE
TEEYH BT 28R W E
TWE  RIRREMRTERE
PR



In the reporting year, the total non-hazardous waste
emission was as follows:

Environmental, Social and Governance Report 2019
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i >
-1

RBEFE BEEERZMETR
LIINE

Intensity
wE

Emission per
garment set

Non-hazardous waste Emission quantity

BEREREY BEE

Total Unit orEElEaE Unit

A ESlon E5l o

=at B gap-mmx U

Z BER

Production waste Tonne Kg/set
B R EEY 2033 0.05 Fr &
Living waste Tonne g/set
R 2 R °8.6 14.6 %/

The Group understands that it is vital to minimise
emissions and wastage so as to protect the
environment. In order to strike a balance between
business development and impact on the
environment, the management had continuously
reviewed its production process and used
environmental friendly material and clean fuel as far
as possible. The production wastage per garment
set produced remained at 0.05 kg in the reporting
year. In addition, various seminars and activities
were conducted to raise staff's awareness on
environmental protection.

ARER B BRAR D PR SR R R
ERBEMER -RTEEKE
RERFZEHANGETE &
BECD MR EEERELE
A] BEE AR AR 1 SO 3 IR o
RBEFEBEE-EXKZ
REEEZEEMMERHE0.05T
o ttsh NEBERRSENE
ELREPURSEIZRARE
w5
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EEZERERAF

(2 EiRER

(2) Use of resources

The world is facing with limited resources. To have
a sustainable business, the Group understands
the importance of energy conservation. Water and
electricity are the mostly used resources for the garment
production. The Group has been working with customers
in sourcing raw materials and enhancing production
workflows so as to minimise both water and electricity
consumption. Currently, the Group has outsourced
most of the bulk garment washing to external service
providers. This arrangement does not only enable the
Group to concentrate and strengthen its core production
process, but also provide the Group with a flexibility
in only selecting subcontractors with sound water
conservation measures and environmental protection.
Meanwhile, continuous efforts including regular review
of production processes and operation flows, education
seminars and activities have been organised to ensure
efficient and responsible use of resources.

EHEBRBERZER  RERAFHE
BREF ASERTHECEER
- KMEBEDRKEEERREZ ZE
R NEE—EREEFERBRYF
REFAEERETEAETAE 1M
BEROBKRKMAE B AEHE
E KRB D KRR K LMEINH T 5
MR ER - WL T EEARE
AEEMIGREZOEERE TR
AEBEERKERBETEEKER
KRRz D BET M HEE M - R
BERIES - AREEFES N (BIEEH
EELEBIERLERE  BMAMH
HEMNGMRE) AERERNE
AIMEREIR-
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The packaging materials used by the Group are primarily
cartons boxes and plastic bags, of which the sizes are
determined according to the requirements of customers
and size of the products. The Group emphasises the
importance to fully utilise and recycle all available
materials and resources whenever possible at all
operation and production stages. In the reporting year,
major resources consumed were summarised as follows:

Consumption quantity
HEE

Resources/
Packing materials Total Unit
BB A% Bfir
2K @A BN R
Electricity 53 MWh
ES ‘ BE R

Water Tonne

X 34,191 1B
Carton boxes Tonne

A 1853 A

Plastic bags kg

N 288.1

BRX T

...........................

2019 E - HERERRS

AEEEANBRERMHBEEREM
RBRBE MEFHORTREFNHE
KRR MIE A5 B3R A AT
E2EMTERRENRETD A
EEWAABREFMHEERZESR
H-RMEFE TE2EREMEBUE

BRatan T
Intensity
T
Usage per
garment set Unit
produced Ay
BAEE—EKK
Z R
Kwh/set
0-56 TRE, E
Kg/set
.52
8:5 Fr/ £
Kg/set
0.09 Fa/ B
g/set
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BE

(3)

ERBERDF

Information about the Group’s efficiency in energy
consumption and conservation measures is set out in the
section “The environment and natural resources” below.

The environment and natural resources

The management recognises the significance of energy
conservation. Measures implemented in the past to
reduce energy consumption and environmental impact
included replacement of fluorescent light tubes with LED
lights, setting the central air-conditioner temperature at
25 degree celsius, installing fans to supplement the air
conditioner to circulate cool air for production floor, using
the waste heat from boilers to generate hot water, using
environmental friendly natural gas boiler, tree plantation
campaign as well as using electric bus as shuttle for
employees.

All of the above measures not only enriched employees’
awareness of environmental protection but also made
contributions to reduce greenhouse gases and air
pollution.

ERASE 2 LRERKE MG
B BERER T RERRAE
R —8he

RERXARER

EIEERSBINEZEEER BE
BRVERBEMEREYENE
M2 e B IR LEDERE L E
1R L FEORE R ENEK25E -
TERBAEHB SR 2RBER
EEEEE FRKRKENEZHRBE
EHK - FHRARRRAARMAIE  BEE
EHUARFERESELEAE T2
IR -

UNWEMBERERETNELE TEITHER
ﬁﬁ“ mAAERDEEREFNER
RiETER

1\

A ¥



Environmental, Social and Governance Report 2019
20191R% - HERERRE

SOCIAL ASPECTS #HEE®
Employment and labour practices EFERETEH
(1) Employment (1) &%

The Group provides a harmonious and professional
working environment to employees whose commitment
and expertise are critical to the long-term success of
its business. It also provides equal employment and
promotion opportunities to everyone regardless of their
gender, race, age, religion and sexual orientation. Any
form of discrimination is prohibited. To attain the most
updated gender related issues which are essential for
the design and evaluation of policy, the Group has also
joined the Gender Focal Point network established by the
Hong Kong Special Administration Region Government
for listed companies in Hong Kong.

The Group strives to create a positive work-life balance
that provides reasonable working hours and rest periods
for its employees. The Group remunerates employees
according to the prevailing market practices, individual
experience and performance. To attract and retain high

AEERREERENELRER 2 THE
RE EXBZRERNZHEREZ
BHBATIEREERKEE - AKE
NaEBEREREREFERERRNRER
e mAmEER Bk Fik =
P NEEA e B E A Z AR -
RESHREMFIERREBEER
ZEH IR MRRE R - NSRBI
ABBBFITRERFSES L
A BBl 2 M R R BB AR A MRS

AEERNREEILEE,c TIFRATE
T REEERHSEZ TR R
B - NEEE B HFMER IR E
BmBEINMEEASRERR
MEE - "R MBRESEEES

AEETRENRE 2RBERKNE
B XERTRBEAL R ERE-

caliber employees, it also offers discretionary bonuses
and share options to employees based on performance
of the individual as well as the Group.
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All employees employed by the Heshan factory are
recruited under employment agreements with terms
in compliance with the relevant laws and regulations
including the PRC Labor Law (“ff # A R HE B & 8) %),
the PRC Labor Contract Law (‘P IFE ARILMEHLEFHE
[@)£") and the Implementations Regulations of the PRC
Labor Contract Law (‘PFEARHEAME L& REE K
{§51”). During the reporting year, there was no reported
case of non-compliance with the relevant laws and
regulations. The work force as at 31 December 2019
and turnover rates during the reporting year were as
follows:

FrEXENRBILIM EEERE
F(PEARAMEL B L) - (F
EAREMBELEERE) Kk (PE
AREMBE L&A BEE G
EHBEERRERZIERT LR
BEHEmBE -RFEFEAN BE
BEREEEEREBRZHFEBR R
T NAF+-_A=+—HZEI
MABREFEZEERAENT

W ETIET L] Hong Kong
China and overseas
Bl K PE EERBH
Staff
5T 69 4 73
Male Workers
72 - 72
B A
Turnover rate o e
o 7.9% 7.9%
Staff
5T 134 1 135
Female Workers
466 - 466
4 TA
Turnover rate 3.89% a 3.89%
;ﬁ 9& 9‘__'_( . (o] . (0]




(2) Health and safety

Our factory places heavy emphasis on occupational
health and safety. The respective policies are stipulated
in the staff handbook covering occupational health,
emergency and incident treatment support and
instruction. The policies have fully complied with the
relevant laws and regulations in Mainland China.

Besides maintaining a safe, clean, healthy and
productive workplace, the factory also provides clean
and comfortable staff and workers quarters installed
with air-conditioners and hot water supplies. During
the reporting year, an emergency and fire drill was
conducted and regular trainings including first-aid,
workplace safety and prevention of occupational
diseases were held to raise employees’ awareness of
health and safety.

In the reporting year, there was no work related fatality
and as a result of 4 injury cases, the factory recorded
8 lost working days. A detailed review and evaluation

had been performed for the four injury cases to identify it M E A BRI TR b fhEs
precautionary measures so as to avoid a reoccurrence. EHMBENELE- !

Q) EE,ZE

B IHEEERBRERELL
2 BT FMABTARBER &
ERERER B LEHREEER
a5l LR E 2 & T B KRR
BR R ROER

SRR LE BF BEMELEEN
ZTYESEON THRITAEIRITA
RERAZHNMBKHERESZEM
HEZBEE RMEFERN ERH
PR E KE BEIBE 2 TES
P2 RIAMBEREDEIT FEA
REEEZEERZZE@-

R|EFER BB TERRLT -
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(3) Development and training

The Group believes that employees’ commitments
and loyalty are essential elements for the growth
and sustainability of its business. Therefore, helping
employees to improve their professional skills and
retaining high caliber employees are the Group’s policy.
Our factory organises training activities tailored to the
specific needs of employees at different levels. Senior
management and external professionals are invited to
conduct seminars. In the reporting year, the factory held
a number of trainings including operational skills, health
and safety, WRAP teamwork building and other soft
management skills. Following trainings are compulsory
for all staff:

e QOrientation for new employees

e First aid

e (QOccupational diseases prevention
e Fire safety

e WRAP

(3) R LIEII

NEEHE BE 2 BHILAREH
BEEBBRERAFEER ZMVE
TE-AM AEBZBRKAEBDE
BlReEEEHEABREBEeSEE
BE - BN IHMBESRESALE
AR YER - BT RE
MAONHRZEAN T EHHTE - RIS
FEAN THRBITZEEI B2
EFRE - R M & 2 WRAPE X &2
BREMBERERE - TEE T WA
B TH5E:

o 3BTz AR
. BN

o BEFEN

. HBER

e WRAP



(4) Labour standards

As a WRAP certified corporation, our factory has
complied with the relevant laws and regulations on
labour standards. The following principles are strictly
enforced:

e Prohibition of child labor — no hiring of any employees
under the minimum age established by the relevant
employment law or any employee whose employment
would interfere with compulsory schooling.

e Prohibition of forced labor — no involuntary, force or
trafficked labor.

e Hours of work — working hours are set to comply with
the relevant laws and regulations.

e Compensation and benefits — employees are
compensated according to the requirements as
stipulated in the relevant laws and regulations.

e Prohibition of harassment or abuse — these are
actively discouraged in any form, to or among
employees.

e Prohibition of discrimination - employees are
recruited, paid, promoted and terminated on the
basis of their abilities and performance. They are not
discriminated by their gender, race, age, religion or
sexual orientation.

All potential applicants are required to complete the
factory employment application form where their
personal information is provided. Our Human Resources
Department will reference check to ensure the
candidates are eligible to work according to the relevant
labour standards.
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Operating practices ZEED

(5) Supply chain management (5) HrEEHEEIR

Effective supplier management is essential to ensure
product quality and safety and to mitigate social
or environmental risks. The Group has adopted a
collaborative and mutual benefit approach in supply
chain management.

The Group evaluates the suitability of suppliers based on
their pricing, product and service quality, timely delivery
as well as their abilities to assure ESG compliance.
In general, our major customers request us to source
raw materials from designated list of suppliers for their
order production. Customers and our procurement staff
work together to conduct site visits to evaluate that

BRzHEmEEHERERELZE
Rzl MBETesREARE
BEEZE AKEEHEREETEEK
MEEREEENMTA -

AEERBHRER ZEE EmMR
BEE MREXNAMEZEREE

FEMRIRIR - & REIAG RIE R
HEBZAE - —RM 5 HFIHE
BEFPEXRBRMEEEZHERNS
ERRBRMIHESEELE - &
FRHEMOKBE THRAETRS

ERNFEHERROETEFA]
PRzt rEREERE-R_F
—hFEFTZA=1T—8 RANIHE

HAE TR

the suppliers have complied with the social, corporate
and responsibilities requirements as stipulated by the
customers. As at 31 December 2019, our factory had
the following suppliers:

Geographical location

IR E
Supplies type Mainland China Hong Kong Overseas Total
HEER el 173 BB NSEIN BEt
Fabrics
27 4
75 38 69
Accessories 36 20 7 63
fic &ff
Subcontractors
HEE 18 - 6 24



(6) Product responsibility

(a) Quality checking

The Group is strongly committed to product quality
and safety. This commitment is fundamental to the
success of a factory and is closely observed by
employees across the board. Besides complying
the product requirements according to the codes of
conduct from our brand customers, our factory has
also complied with the relevant laws and regulations
in Mainland China.

To ensure stringent quality control, our production
team carries out various testing and inspections
at each principal stage of the production process
and also before warehousing the materials. Our
quality control team checks both semi-finished and
finished products by sampling. Various quality tests,
needle detection and final inspection are carried
out before the delivery of the finished garment
products. The stringent quality control ensures our
garment products have complied with customers’
specifications and the relevant laws and regulations.
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Upon customers’ requests, the Group engages AAIEHERBEERFRS -
independent professional bodies to conduct quality
checking so as to provide quality product assurance
reports.
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(b) Product service

As an original equipment manufacturer, our factory’s
garment products are produced according to the
brand customers’ specifications. Shipments are
allowed only after passing both the Group’s quality
assurance procedures and customers’ quality
checking.

The Group’s garment products need to comply
with the importing countries law and regulations
including health and safety, packaging, labelling
and advertising matters. Since the Group does not
sell garment products directly to the end users, it
does not hold any intellectual property rights nor
advertise the garment products. By reference to
the supplier code on the product label, our brand
customers can identify the factory responsible for
any product related issues. If our factory receives
a product complaint from our brand customer, the
relevant departments in charge will work together to
conduct an investigation to ascertain the cause of
the product defect. The Group will maintain an active
communication with brand customers to seek for
remedial actions and ways for further improvement.
Meanwhile, the Group has purchased product liability
insurance so as to protect it against any product
responsibility claims.

(c) Protecting customer privacy

The Group is committed to protecting the privacy of
our customers’ data. The Group has established an
internal confidential system and requires the relevant
employees to sign non-disclosure agreements.
Access rights to data are set according to each
individual’s authority so as to avoid any data leakage.
Customers’ data are managed in accordance with
applicable laws and regulations.

During the reporting year, there were neither recalls
for products sold or shipped for safety and health
reasons nor product liability claims against the
factory. The Group complied with all the relevant
rules and regulations relating to health and safety,
advertising, labelling and privacy matters in
connection with the products provided.
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(7) Anti-corruption

The Group advocates the principles of honesty, integrity
and equity treatment and adopts a zero tolerance
approach to corruption. The Group has formulated
a series of policy, detailed operating procedures and
code of conduct to ensure every staff do not provide,
undertake, request or receive any improper and illegal
benefits. In particular, under the whistle-blowing
policy, employee is encouraged to raise to the Group’s
company secretary for any improprieties. The company
secretary will disclose the information to the executive
directors. Where for some specific reasons or the
concerns involve the company secretary or the executive
directors, employee can report directly to the chairman
of the audit committee who is an independent non-
executive director. According to the nature and particular
circumstances of the improprieties, an independent
investigation committee will be set up to verify, collect
and provide report to the executive directors or the audit
committee where applicable. The executive directors
or audit committee will ensure that the investigation is
fair and independent and recommend for any further
appropriate follow up actions which include advising
the Board for final decision. The Group believes these
measures are effective in preventing criminal acts such
as bribery, extortion, fraud and money laundering etc.

During the reporting year, the company secretary
and chairman of the audit committee did not receive
any incident of improprieties from the employee.
Furthermore, the Group had no litigation in relation
to corruption, bribery, extortion, fraud and money
laundering and complied with all the relevant rules and
regulations.
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(8) Community investment (8) HmIKE

Being a social responsible corporation, the Group is
committed to improving the social and economic welfare
of the communities in which it operates. Our factory has
focused on needy areas within the Heshan community.
Our factory provides equal job opportunities for the
disabled and assists them to integrate into the society as
well as enables them to earn a living. As at 31 December
2019, our factory employed nine disabled staff. In
addition, our employees also participated in various
charitable and social activities such as garment donation
to Heshan Local Government Social Affair Office and the
Blood Donation organised by China Red Cross.
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