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1. ABOUT THIS REPORT

Ulferts International Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group”) acknowledge the significance
of effective environmental, social and governance (“ESG”) initiatives
at operational level. The direction of the Group’s ESG practices is
governed by the board of directors of the Company (the “Board”),
ensuring that the ESG strategy reflects the Company’s core values.

This report describes the ESG values and initiatives of the Group for
the financial year ended 31 March 2020 (the “Year”). The contents of
this report provide its stakeholders with an overview of the Group’s
efforts regarding ESG impacts arising from its daily operations. This
report complies with the provision of the ESG Reporting Guide as set
out in Appendix 27 of the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited. It is recommended
that this report is read in conjunction with the Company’s Annual
Report 2019/2020, in particular the Corporate Governance Report
and Directors’ Report sections therein.

This report is available on the website of the Company (https://www.
ulfertsintl.com) and Hong Kong Exchanges and Clearing Limited
("HKEX”") news website (https://www.hkexnews.hk).
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I.1 Stakeholders Engagement and Materiality Assessment 1{7& 22 HK EEM T

The Group is committed to making proactive efforts to continuously
interact with key stakeholder groups, which comprise its customers,
employees, investors, shareholders, suppliers and the community.
The Group maintains active engagement with its stakeholders, and
collects their feedback through various communication channels to
understand and address their concerns. The engagement channels
with stakeholders include general meetings, corporate website,
community activities, regular dialogue with employees, performance
appraisal interviews and networking with suppliers.
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Based on the stakeholders’ feedback, the material issues were
identified as follows. The Group’s performance regarding these issues

are discussed in this report.

Material Topics EEHRE
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Environment Workplace Operating Practices Community
BIR THEBFT REER HE
° Energy conservation e Employment and o Supply chain ° Employee volunteering
BEIREIAY labour practices management B TEBERS
IR RS TIED HregER
o Waste management e Diversity and equal ° Products and o Community fundraising
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opportunities

services quality
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Anti-corruption

Compliance with laws
and regulations
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1.2 CSR Committee TXHEEFZEESE

The Group is committed to the principles of good corporate
governance, and strives to integrate corporate social responsibility
(“CSR”) into its business strategy and management approach. A
CSR Committee has been set up to formulate policies and practices
on CSR-related matters, focusing on the areas of community
welfare, the environment and employees’ well-being. It encourages
and supports employee engagement in various CSR initiatives, to
ensure the Company’s CSR commitment is properly fulfilled. It has
overall responsibility for implementing, reviewing and monitoring the
Company’s CSR policy.
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2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies RBHE

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operations, in order
to minimise these impacts if possible. Various measures have been
adopted to reduce energy and other resource use, minimise waste
and increase recycling, and promote environmental protection in its
supply chain and marketplace. These measures are discussed in
section 2.2 “Use of Resources” of this report.

2.2 Use of Resources ER{EH
2.2.1 Energy Saving EEIREIA

Global
environmental concerns in every part of the world. In an effort to
reduce carbon footprint and mitigate emissions, the Group actively
promotes efficient use of energy and adopts green technologies in
its head office at Units 1905-7, 19th floor, Emperor Group Centre, 288
Hennessy Road, Wan Chai, Hong Kong (the “Head Office”), retail
outlets and warehouse.

warming and climate change are among the major

The Group seeks to improve operating efficiencies through upgrading
lighting and air-conditioning equipment and systems. For instance,
energy-efficient LED light bulbs are adopted in most of the Group’s
stores. In an effort to minimise light nuisance, some of the Group’s
showrooms have joined the “Charter on External Lighting” launched
by the Environment Bureau since 2016 and the external lighting of
store signage has been switched off after midnight. Certain stores
of the Group were granted “Gold Award” in the “Charter on External
Lighting Award Scheme”, affirming the Group’s commitment in fulfilling
the switch-off requirement. In addition, thermostats are installed in
the air conditioning systems of certain shops of the Group which
automatically adjust the room temperature, resulting in a comfortable
environment while saving energy. The Group also attempts to maintain
room temperature at 23.5°c in “Ulferts” showrooms.
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At the Head Office, energy saving LED florescent tubes are fully used.
The staff are encouraged to switch off their lights when they leave their
office for more than one hour.

To identify energy efficiency enhancement opportunities, the Group
measures and records the energy consumption figures from time to
time.

2.2.2 Waste Reduction and Management

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace. In the office
building, the building’s property management company has
appointed recycling contractor to collect and recycle used
papers, plastic bottles, aluminium, glasses, fluorescent tubes
and computer equipment. Recycled bags are also put in the
office to collect waste papers for recycling.
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2.2.3 Paper Reduction E2 A

The Group continues to encourage a paperless working environment
which not only reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information sharing via
IT networks, and reduce complicated documentation procedures. In
recent years, the Group has implemented paperless internal human
resources processing such as employee time sheets, payrolls, leave
applications, surveys, assessment papers, inspection forms and
many more. Moreover, duplex printing and copying has become
the norm within the Group, greatly reducing paper consumption and
saving costs. Usage data of office printing machines is regularly
collected and assessed for monitoring the efficiency of the paperless
environment. In addition, the Group uses FSC-certified paper in
the Group’s stores, helping to reduce environmental impacts while
supporting certified and responsibly managed forests.

REPAE SR RAEENLEDIE - A&
EE R B TiBER M A= A —/ R RIR R
WMAZ=RIRAA

RERITTTRERRENORE AEBTHERE
N GLERFERERUR

B R EEEY

AEBEBESREAM N TERE  TMEIR
DHRIBNBIE TAAZERRED B
AR R EEAREBERESRZERRE
EHENXERF - OFR AEBZETARA
HEREAMORE PIEETREK BE R
HIHR BRALS HEREMRERRSE -5
S EEFIENREENE B AR EBRERER] - K
KRB AR REFE S B8 AR - AN E AW
KA A A EFTEN(E R BUER - ARSI AL
BRI Z AR AN AEE D RS BHE T 5 8
1 FAFSCRAFE AR - LA BYIRL A SRR A& AX
2B YRARIIHNARERENBREIH
EIEFRI

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019/2020

2019/2020F %35 ~ L@ REARE




The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through the
websites of the HKEX and the Company, instead of receiving printed
form. By introducing electronic means of corporate communications
to shareholders, the quantity of printed materials has been
considerably reduced. This paperless practice thus helps to protect
the environment, as well as save costs for stationery, printing and
administrative charges, etc.

2.3 Environmental Performance Summary

To demonstrate a commitment to greater transparency of reporting,
qualitative data has been collected from several locations, to illustrate
the Group’s sustainability performance. “Ulferts Signature’, a 3-storey
store with gross floor area of approximately 2,016 square metres
located in Hung Hom, Kowloon, is the Group’s largest flagship store.
Therefore, the Group has selected the Head Office, “ Ulferts Signature”
in Hung Hom, Kowloon (“Selected Store”) and the warehouse in Tuen
Mun (“Warehouse”), New Territories to collect quantitative data and
illustrate the Group’s environmental performance.
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Indicator Head Office Selected Store Warehouse
BE BRNE BEEH BE

GHG Emissions ;A E R B HEHK
Scope 2 GHG emissions (kgCOze) 19,457 82,516 64,175
HISOREREEN (BT 8RB EHR)
Scope 3 GHG emissions (kgCO.€) 4,118 29 1,934
HISIREREBEN (BT LB EHR)
Total GHG emissions (kgCOze) 23,575 82,545 66,109
RERBHNES (BATZSIRESHER)
GHG emissions intensity (kg/m?) 65.4 40.9 7.4
BEREBHIGRE (RT/FHXK)

Energy Consumption &EiRE €
Total energy consumption (GJ) 87 582 453
BaeERE (FRER)
Energy consumption intensity (GJ/m?) 0.2 0.3 0.05

RERERERE (TIRER/FITXK)
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FY2019/205 &

Location
b B

Indicator Head Office Selected Store Woarehouse
BE BRNE BEEH RrE .

Waste Management EE¥] 232 .
General refuse disposed to landfills (kg) 1,160 666 3,005 e
ZENEREEN—REY (AFT) ’
General refuse intensity (kg/m?) 3.2 0.3 0.3 :_),-:
ZENHERN—RENEE (RF/FHK)
Recycled paper collected (kg) 336 2 161 P
SRR (RFF) s
Recycled paper intensity (kg/m?) 09 0.001 002 [
BURREERZRE (AT ERK)
Total packaging material used (kg) ° N/A N/A 3,122
FERBEMEHEE (RAF) NEA EA

Water Consumption 38K &
Water consumption (m?) N/A 2 37 304
K8 (L77K) TER 2
Water consumption intensity (m3/m?) N/A 2 0.02 0.03
FKEBRE (LHKFRK) NERA 2

! In the Group’s retail business, the packaging solutions are mainly designed and
provided by suppliers, which mainly use cartons and packaging film to protect
finished goods against potential damage.

2 The Head Office does not have a separate meter for water consumption
measurement.

With its endeavours to reduce energy and other resource use in its
business activities and workplace, the Group has achieved an overall
improvement in its environmental performance.
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3. WORKPLACE QUALITY

3.1 Workforce Distribution ETI D #

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering long-
term returns.

As at 31 March 2020, the permanent employees of the Group
totalled 126 (2019: 137), working at the Head Office, retail outlets and
warehouse in Hong Kong.

The demographics of the Group’s workforce as at 31 March 2020 are
summarised below:

By Age
HeAF

9% A%

32%
27%

FY2018/194:
33%

28%
<25 26-35 = 36-45  46-55

By Gender
e e

50% 50%

FY2018/194E &
50%

% Male Z Female
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that contribute
to the Group’s success. The Group is firmly committed to gender
equality, and particularly encourages female participation in the
Board, and at managerial and operational levels.

The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth. As at 31
March 2020, 40% (2019: 36%) of the staff had worked for the Group
for five years or more. Staff turnover rate among managerial positions
is relatively low, reflecting a high level of employee satisfaction and
engagement with the Group.

3.2 Labour Standard H I 1Z%

The Group strictly complies with the Employment Ordinance (Cap.
57, Laws of Hong Kong) and other statutory requirements regarding
employment and labour practices. The Group is dedicated to
providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages in
accordance with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis. To attract
and retain talent, comprehensive benefits are provided by the Group,
such as employer’s voluntary MPF contributions, medical coverage,
life insurance and paid leave. In addition, each employee is entitled to
one day of birthday leave, providing each employee with an additional
day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and obligations, the
employee handbook and other policies and guidelines are in place
covering the areas of compensation and dismissal, recruitment,
working hours, rest periods, equal opportunity, anti-discrimination and
other fringe benefits, etc. The Group has been reviewing its related
policies from time to time to ensure the Group complies with the latest
statutory requirements. Also, a set of grievance procedures is also
in place, to provide staff with a channel to confidentially escalate
complaints and concerns to the Human Resources Department.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of forced or child labour. In the
recruitment process, the Group implements appropriate procedures
to ensure that employment adheres to minimum age provisions of
applicable laws. The Group also prohibits any form of forced labour.
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The Group values workplace wellness practices that support employees’
health and well-being. The Group encourages breastfeeding and provides a
designated private space in the office building to support breastfeeding female
employees to express breastmilk according to their schedule during working
hours. These “Breastfeeding Friendly Workplace” measures demonstrate the
Group’s commitment to the well-being of its employees and their families.
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3.3 Occupational Health and Safety BXRERZZE

The Group prides itself on providing a safe, effective and congenial work
environment for its staff. Health and safety training is provided to employees on
induction. Workshops and seminars on different topics are regularly held, to present
the latest information and raise awareness of occupational health and safety issues
for employees.

The Group enhances emergency preparedness and ensures there are well-stocked
first-aid kits in offices, warehouse and retail outlets to protect the health and safety
of employees, in the event that they are injured at work. An automated external
defibrillator (“AED”) has been placed in the office building to rescue potential
victims of sudden cardiac arrest. During the Year, an AED awareness training
course was held for the staff, to reinforce their techniques in the resuscitation
processes. Besides, the Group arranged for a member of staff from the head office
to attend the Standard First Aid Certificate Course organised by the Hong Kong
Red Cross. The member of staff successfully passed the examination and received
the Standard First Aid Certificate, and will provide first aid treatment to colleagues
in the workplace whenever needed.
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Every case of injury, if any, is required to be reported to the Human ®&RIIEBENR (I0B) FEHE A NEREL A
Resources Department and be individually assessed under the 1RIERIIES|IRRFEITEB LT G - AFEZE
internal guideline procedures. The rate of accidents and injuries  INE TSR - B EEZESL T EREHRH

during the Year was low. No fatality nor critical incidents was reported. % °
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Precautions Against the Pandemic KR {THEFF IS HE

The outbreak of coronavirus (COVID-19; the “Pandemic”) in early
2020 has been declared a Public Health Emergency of International
Concern. In light of the situation, the Group has specially established
a committee and formulated contingency plans with the involvement
of the senior management team. Human resources issues have been
discussed, and precautionary measures have been put in place, to
safeguard the health and well-being of the Group’s staff and customers.

To safeguard the health of its staff, the Group has been actively
sourcing surgical masks and disinfectant products via multiple means,
hoping to ease their pressure in searching for these items. After close
communication and coordination with numerous vendors, the Group
has successfully made bulk purchases of personal protection items,
and distributed an “Epidemic Prevention Bag” to each staff member,
including surgical masks, disinfectant hand sanitisers, disinfectant wet
wipes, disinfectant spray and vitamin products to express its love and
care for its staff.

20205 F R BEATEABFH(COVID-19: [KRAT) )5 BB A
EESEH -BRALL AEBESREEEBNSET  BFKL T E
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In addition, the Group actively monitored the sufficiency of the
measures taken by with the office building’s property management
company to promote the prevention of disease, including by posting
health advice posters at eye-catching locations in the office building,
and installing infrared temperature sensors in the lobby to check the
body temperatures of everyone entering and leaving the building, to
reduce the chance of infected persons entering the office building.
The Group also further strengthened the disinfection and cleaning of
the workplace, including meeting room facilities, table tops, and door
handles, to maintain good environmental hygiene.

In regard to the showrooms, surgical masks, disinfectant hand
sanitisers and vitamin products were provided to frontline staff, and
all frontline staff were required to wear surgical masks when serving
customers. Frequent disinfection work is arranged for areas that staff
and guests are mainly in contact with, such as door handles, stair
handrails, door latches, checkout counters, door mats etc., to ensure
a safe and reassuring shopping environments for its customers.
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3.4 Work-life Balance I {EBE4SEHF A

METEEATENTFEHEULE

The Group believes that maintaining work-life balance is essential ~ZAN&EER{E
for sustainability and a sound body and mind for every employee. THA[EHEZERENEVRBEEATE - AT
To support employees in maintaining work-life balance and building 8 T4 T {EE A JER T L1558 T HE X
team spirit amongst employees, the Group continued to organise a  f&##  AEBAREEFRELSE T RIPNZEE

number of activities for its employees during the Year. go
Yoga Fun
BN aE B pE April to May 4 A %5 8 2019

strength and flexibility.

FRRIE hNsE AN EAE -

DIY Florescent Floral Workshop
RETEHBEDIY TES June 63 2019

Coached by a professional instructor, this workshop involved sketching,
measuring, wire twisting and flower selection, enabling employees to capitalise
on their innovation and create their own unique floral decorations.

MEXEMIESE 2 TEH PR ERE 88 BB EETHAHAIEHR
EER R TES A o
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A professional yoga instructor taught employees yoga and
stretching, enabling them to relax while increasing their
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Badminton Fun Day
[P RE%H July 78 2019

In order to encourage employees to adopt a healthier lifestyle
by doing more exercise, badminton fun day was held, and ol

the employees had a joyful evening.
oo
ATERETSMEDUERTREOEEIN BRTF) L
RALEE  ZETE R T ARG - o s 2
o
Cool Friday
KERERH August 8 5 2019
Two ice cream carts were arranged in the office building,
distributing ice creams to employees so they could enjoy a cooling ;
Friday moment during the burning hot summer.
R ARBLETRWMIEERET DIRSETRE  FMAIRLL
BEREX—EKRNERT -
.
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Mid-Autumn Festival Delicacies

EBEEEEPM September 98 2019

ERRARTAE
BBQ Gathering
=BV November 11 8 2019

The Group organised the annual barbecue gathering for employees,
which enhanced communication between them and eased the
pressure from daily lives through a relaxed environment. All
participating staff had an enjoyable evening.

AEERBTER —FENPIMNEREERE  EERRIRFILER I
H AR N BT 4R A BB S - FTA2 B B T 190K 8 — @ty R0 B
J:O

All these activities helped strengthen relationships between employees,
boosted their morale and promoted a harmonious working environment.

3.5 Development and Training 2 & & 3EZ 5l

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External Training
Subsidy is in place, allowing every staff member to develop and
maintain job-related skills for full performance.

Ulferts International Limited
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Mooncakes provided by The Emperor Hotel, were given and
shared among employees as a token of appreciation and to
celebrate the Mid-Autumn Festival.

BTERY -FAOZFHREBSIBEMRHEOAS URELER

ZERSEHER BT 2 ERRIE N8 T
TR W AR SRR TR IR

AEEFAOREARMEERBINETIZE
Z1% Bt R EmrE AR E THRE
RERTEEN AEERBLEPHERET
#EE SRR UEREFAKRR LEEH
R AEBRINTEEEEE EEEETEE
BR DR TIEREE BHERERR -



The Group has a comprehensive training system, covering corporate
culture, personal competencies development, and management
skills, as well as induction training for new hires.

Orientation and training sessions on service attitude, customer
service standard and selling skills are arranged for all new frontline
staff. They have to pass the field coaching assessment before the
end of their probation, together with demonstrating their service and
selling skills, as well as knowledge of company policy that was learnt
from the classroom and on-the-job training. Each new-comer also
receives guidance from a designated mentor.

PRI ATAR B T HHD# 5] LA N AR RISEE - BEIRISIR
EMFERIINIE - PR Ea BN A BHERINETHIRGIEEE
%o W RN PR R E A RS | h 22 ARB M HE R EE - AR H AR
BORER B - BRI AB 2 B TE R ERIETGRHEE -

The training programmes offer to general frontline staff mainly focus
on customer servicing skills and product knowledge. In an effort to
achieve better sales performance, the Group arranges workshops for
enhancing sales skills of staff. In these workshops, participants are
coached with practical selling techniques through practising in role-

playing.

The Group also provides advanced supervisory training to senior
frontline staff, such as complaint handling, problem solving, coaching,
goal setting, briefing skills and time management.
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The Group has also developed a Train-The-Trainers (TTT) programme
for selected supervisory frontline staff, to groom them to become
professional trainers on product knowledge.

AEEERFENAGEGARBIE TEAEIIFT S ABRMBPIRS

Apart from service and selling skills related training, the Group also
emphasises on building effective management and supervisory skills
of managerial staff. The Group provides management development
programmes to senior staff from operations, back office, warehouse
and delivery team, helping them to develop and refine supervisory
skills, which contributes to a positive work environment and maximise
employees’ efforts to achieve the business goals.
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In regard to office staff, the Group has organised the Hi-Po Mentoring
Programme, which is a one-year training for selected high potential
staff. The training is held on a bi-monthly basis, including CEO sharing
and training on various topics. In between the training sessions,
participants are required to finish assignments or group projects, and
present these during the next session.

ERAEET HHE AEEENTSEEETHEE: JrilJ HAFMEENS
&G B TETRH—FiE - 5 BMEAET R BRITHRAERD
FEMERE T BHIF - EFIFIIZHE QJJIJ% SERIE S S/ N EIR
B Y MRS E RN

November 11 H 2019

The Group organised the annual CEO Breakfast Meeting in
November 2019. Apart from serving breakfast to employees,
the CEO shared the Group’s direction with them, uniting all
employees to move towards the Group’s key goals.

REBR2019FNMARR THF ANTHAHFERES A%
BETX FELREEMNER 1TREHTAEINEAREENT
M RE ET—LEBRAERNEEREZ-

During the Year, the Group’s staff devoted around 1,404 (2019: 3,400) WAARFE  AEEE THBEELEIIFTERAL
hours to self-learning and training, representing approximately 11 1,404 (20194 : 3,400) /\i% - HE RN B ZEE
(2019: 25) hours per employee. The decrease in the number of hours 2 E35254911 (20194 : 25) /)\EF o E‘%Jllﬁﬁ'ﬁ/)ﬁk
is mainly due to the delay of training due to the Pandemic. DEERANANRITEEURIEEETT -

il
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4. OPERATING PRACTICE

4.1 Supply Chain Management {HEHEERE

The furniture products offered by the Group are imported from Europe
and Asia. As of 31 March 2020, over 50 brands were offered for sale
in our retail stores. With over 40 years’ history in the furniture retail
industry, the Group has built up a long-standing relationship with a
suite of reliable brands, many of which are recognised for their high
quality and stylish design. The Group’s procurement team regularly
attends various major international furniture trade exhibitions to source
supplies; seeks potential new furniture suppliers; and evaluates
designs or workmanship of both existing and new suppliers. The
selection of suppliers and the purchase of goods are based on criteria
such as quality, price, delivery timeliness, supplier’s capability and
experience. The procurement plans are implemented after analysing
the Group’s sales and inventory levels for various furniture products.

Regarding the “Ulfenbo’ brand products, the Group outsources
the production process to independent third party manufacturers in
mainland China, Taiwan, Vietnam and Malaysia. The long-established
relationships with its suppliers provide the Group with reliable sources
of furniture with assured quality.

4.2 Product Responsibility and Customer Services

A customer service department has been set up to listen to customers’
opinion and address to customers’ complaint. Customer service
meetings are held where customer and product quality issues are
reported to and discussed with senior management on a monthly
basis.

The Group is not aware of any product recall due to safety and health
reasons. All complaints are independently investigated and handled
according to its internal guidelines. The Group offers free on-site
inspection for regular product within the first year of delivery.

To gather valuable customer feedback, the Group collects customer
satisfaction questionnaires through different channels from time to
time. During the Year, the Group received 28 (2019: 23) customer
complaints lodged with the Consumer Council which were diligently
assessed and addressed in a timely manner.
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The Group has been continuously offering its customers high quality
products and services, and has developed a strong brand reputation
for selling high quality furniture. Mr. Ricky Ng, Chief Executive Officer
of the Company, has introduced five corporate DNAs that shapes the
core values of the Group: European style, quality products, prestige
shopping experience, professional services and time to market.
The Group emphasises quality and efficient after-sales services to
its customers, as essential elements for maintaining its business
reputation.

For “Ulfenbo’ products, the Group provides warranties on the
mattress coil systems, electric motors and metal elastic hinges of
mattresses, sofas and adjustable beds; and, depending on the
product series, varying maintenance and replacements services are
offered according to the length of time since a product was purchased,
at prevailing charges. The “Ulfenbo’ brand has been awarded “Hong
Kong Top Brand Mark” under the Hong Kong Top Brand Scheme
organised by The Chinese Manufacturers’ Association of Hong Kong
and Hong Kong Brand Development Council since 2014.

Ulferts International Limited
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The Group has actively participated in the Mystery Shopper
Programme organised by the Hong Kong Retail Management
Association. During the assessment period, the Hong Kong Retalil
Management Association commissioned mysterious shoppers
to visit the Group’s stores, to conduct multiple sampling service
assessments on various aspects including the store environment,
staff appearance, service awareness, product introduction, objection
handling, payment, sending off customers and team spirit, to make
professional and rigorous assessments. During the Year, the Group
received the following awards for its professional services and quality
store environment:

Quality Service Leader Seasonal Award
(Furniture & Home Accessories Category)
(formerly named as Quarterly Service Leader)
Quality Service Programme (formerly known as
“Mystery Shoppers Programme”) of

Hong Kong Retail Management Association

April — June 2019

July — September 2019

October — December 2019

Quality
Service Leader

18 52 R %65 ¥ #h
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201945 E6H
2019F7HE9H

2019 10AE12H

Ulierts &%
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Service Category Leader

Ulferts/ss

2019 Service Retailer of the Year

AEL 1l Al 75 o

Service Category Leader

Ulterts &%

09FBERBEER

(Furniture & Home Accessories Category)
Quality Service Programme (formerly known as
“Mystery Shoppers Programme”) of

Hong Kong Retail Management Association

MSF (FEREZRRAR)
ot EETEERGR
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4.3 Protection of Data B R{R:E

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised use or access. The Group also ensures
that customers’ personal data is securely stored, and processed only
for the purpose for which it has been collected. Relevant staff are
provided with adequate training in compliance with applicable laws on
data privacy protection, to strengthen their awareness and to protect
personal data against loss, unauthorised access, use, modification or
disclosure. In addition, access to the customer database is limited to
authorised staff, whilst authentication is required before accessing the
data. To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer information.

4.4 Protection of Intellectual Property RFEZIEERE

The Group protects its intellectual property rights by prolonged use
and registration of domain names and various trademarks including
but not limited to “Ulferts’, “Dormire’, “Ulfenbo’ and “at « home”.
The Group has registered trademarks in various classes in Hong Kong,
Macau and mainland China. In addition, the Group’s trademarks and
domain names are constantly monitored, and renewed prior to their
expiration.

Ulferts International Limited
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4.5 Anti-corruption/Anti-money Laundering RE’5 Rt

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing. For high value
cash transactions, frontline staff would require customers to provide
relevant information to verify their identities. These records must be
properly kept, in strict confidence.

It is essential for the Group’'s employees to acquire a better
understanding of bribery, extortion, corruption and related acts. In
addressing and mitigating corruption risks, a set of guidelines in giving
and receiving gifts, or offer in the form of meals, accommodation
and entertainment, as well as interacting with government officials,
was established to outline acceptable and unacceptable conduct
in employees’ daily business activities. It targets to ensure every
employee adheres to applicable legal requirements and make ethical
business decisions. Special care must additionally be taken to ensure
that all business dealings with government officials are conducted in
a context that is free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and Counter-
Terrorist Financing Policy and Procedure (“AML Policy”). The AML
Policy establishes the general framework for combating potential
money laundering and financing of terrorism, and provides guidelines
for preventing the Group’'s employees and clients, customers,
suppliers, vendors and contractors from being misused for money
laundering, terrorist financing or other financial crimes. The AML
Policy indicates the kind of potentially suspicious transactions or
activities that employees should look out for.

The Group has set out the key provisions relating to anti-corruption
legislation. The Group has also adopted a whistle-blowing policy and
procedures for all levels and operations under the Group, so staff can
raise concerns — in confidence — about possible improprieties such
as misconduct and malpractice in any matter related to the Group.
These policies and procedures together with the code of conduct can
be found in the employee handbook.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-blowing
concerning a criminal offence or misconduct was reported.
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4.6 Compliance with Relevant Laws and Regulations

The Corporate Governance Committee is delegated by the Board to
review and monitor the policies and practices on compliance with
legal and regulatory requirements, including but not limited to the
following ordinances which have significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist
Ordinance (Cap. 615, Laws of Hong Kong)

Financing

o Companies Ordinance (Cap. 622, Laws of Hong Kong)
o Competition Ordinance (Cap. 619, Laws of Hong Kong)
o Employment Ordinance (Cap. 57, Laws of Hong Kong)

o Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong
Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)
o Trade Descriptions Ordinance (Cap. 362, Laws of Hong Kong)

Details on the work of the Corporate Governance Committee can
be found on page 42 of the Corporate Governance Report in the
Company’s Annual Report 2019/2020.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation units
in their duties and day-to-day operation to comply with all applicable
laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant operation
units from time to time. The management must ensure that business
is conducted in accordance with the relevant applicable laws and
regulations.

Ulferts International Limited
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5. COMMUNITY INVOLVEMENT ZEHETE —

W

Embracing the mission “From the Community, To the Community”, the M [EXEH & BAREA S| AfFm  AEBEGR
Group actively promotes diverse community campaigns spanning EZEHRES) HEREEH 55BN
elderly welfare, underprivileged communities and environmental IR{R{TE - XS5 EF A EF A FE R 2 &
conservation initiatives. The Group’s management team also plays an s H#HE#K MAEEEE BEKESHE L R
important role in mobilizing staff to join all these activities, which are &5 EEHEIETEEZAE -

held in tandem with its commitment to sustainable development. -
During the Year, the Group was RAEE - AEEESES N
awarded the Caring Company HEREHSBREYR ;}

Logo by the Hong Kong Council REAERE RIGEET

gz = _
of Social Service, recognising its . ﬁ#@%ﬁ |§ T ® TEHCEINBAE L
ongoing commitment to fulfiling its  CAl | ngcompanyzo19/2o = o

corporate social responsibilities. Awarded by The Hong Kong Council of Social Service .--‘fl_ o
T EREHEEE J,? " o

5.1 Voluntary Services 2 LHR#

The Group continues building partnerships with non-governmental — ANSEE 4 4E B IFR T ARG FI & S 4042 T B

organisations and charitable organisations, to reach and support & UEHEFIHETEEHAMLE - AKX

needy communities. Highlights of volunteering initiatives during the & EB/yFE T/EEIINT -

Year are as follows:

Community Care ¢ Furniture Recycling for the Needy A\

BRI E o [ WX April 2019 to March 2020 201944 F 2202043 A

Since 2016, the Group has been cooperating with Yan Oi Tong
in implementing the “Community Care e Furniture Re-use”
campaign. The Group recycles used sofas from customers, and
delivers them free of charge to families in need through Yan Oi

" N Tong on a routine basis throughout the Year. This not only serves , :
I 75 the interests of the community, but also helps to promote the ,w %
Ulferts message of recycling. :_,&‘_;'ﬂf
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Furniture Donation to Yan Oi Tong Brain Health Centre

REHEMBE

Ulferts International Limited

EB{EBERABR QA

April 4H 2019

The problem of the aging population in Hong Kong has become
more serious in recent years. The number of elderly people with
dementia in the community has increased accordingly. Yan Oi Tong
opened the first dementia prevention and support centre, Yan Oi
Tong Brain Health Centre, to provide seminars and activities for
the public, as well as provide training and support services for
caregivers. The centre also offers residential services, to provide
patients with rehabilitation care. The Group donated a batch of
furniture and mattresses, to provide a comfortable rest space for
senior citizens in the centre.

MEFBEADZCEBABEE & EBEMEENRERREE
Z - CEERMARKRCERD M RO [CEERES] /K
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5.2 Charitable Sponsorship and Donations ZZEEB)R g

The Group mobilises its staff to participate in fundraising campaigns ANEEKEHE TLXHEFES) EBtERIHE
to help underprivileged people in the community. Major charity B - AARGFE FREZER BRENERE
sponsorship, donation and fundraising campaigns during the Year — Zh&3E:

include:

The 19th Super Kids Championship
FIIEEBREMES PRAKRE April 4 A 2019

To encourage young children to form a habit of exercising and
having quality sleep at an early age, the Group has been sponsoring
the Super Kids Championship organised by the Chinese Sports &
Recreations Association since 2008. This is the largest primary
school sports event in Hong Kong. The competition is organised
for groups of different ages and attracts hundreds of children to
join each year. Children in Hong Kong face the pressure of heavy
homework loads every day. Sports not only allow them to stretch
their muscles and exercise, but also enable them to adapt to social
life. The event’s most exciting race was the sprint, with the male
and female winners each awarded by a “Smart Kid Slim Mattress”
sponsored by “Ulfenbo’, enabling them to have quality sleep and
continue unleashing their potential.

REBREN N ERGES BT ERNEE NEBEB2008FHEED)
MEAEPEHEEN [(2EREMESR] - EEAHEEEZAL
B NEEERE WBESTRFRARNETT SFRIIBARRESR
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Blood Donation Day
B A May 58 2019

Employees participated in the Blood Donation Day jointly
organised by the Emperor Group and Hong Kong Red Cross.

BT2HMpEEEFEERBA+FEAMZBMA -

Mooncake Donation Campaign
BOABERKITE September 94 2019

During the Mid-Autumn Festival, excess mooncakes were collected and
donated to a subsidiary of Pok Oi Hospital, enabling the ethnic minorities
at Tin Shui Wai, ultimate beneficiaries, to have a joyful Mid-Autumn Festival.

RARKER AR BRI AR E R RREEE R B TR BREXEE -
RIKEH)SSEBHEE —R B — (A RAO R AR ER
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Dress Casual Day
N EERA October 104 2019

This year's theme was “WEAR TO GO’ Participating staff
members each donated HK$70 or more to The Community
Chest of Hong Kong, and put on casual wear for dress casual
day. Employees joined the campaign and showed their support.

AFEXER [REMT]  BU2EREHBH70BTHIALTE
Brme BANMERAFEER B T-R2EESH RIS -

5.3 Environmental Conservation RiE{RE

The Group is dedicated to promoting environmental awareness ANEBEHNBBGEHESTHRFEE M HA
through green education. Environmental conservation activity during /% IRIFRE EE) B4E
the Year includes:

Earth Hour
b ER—/NBF March 34 2020

The Group’'s Head Office joined the millions of people around the
globe and turned off its office lights in support of WWF’s Earth Hour, an
annual event to raise awareness of climate change.

tth Bk — 7\ 83
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= 6. APPENDIX: HKEX ESG REPORTING [fi#%: B TRIE HEBR
' GUIDE CONTENT INDEX =peE s N ]

Subject areas Description Section
TEHRE i 0]
A. Environmental

&, A BE

Aspect A1: Emissions

EEAT : BERY)

General Disclosure Information on: 2.1
— R EE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.

£ ERABERRRAEREHN - MKkRTHAEES  BEREEREE
MEEEFR)
(a) BER: &
/ (b) BEFHBEITABEAZEBHBEBERIROINER -
£
, r“ KPI'A1.1 The types of emissions and respective emissions data. 2.3
it ,- HE1E A1 HERURE SR AR B BB -
g 5 KPI' A1.2 Greenhouse gas emissions in total and intensity. 2.3
'k BIR A1.2 RERBATNEREE o
* g i: KPI A1.3 Total hazardous waste produced and intensity. Not applicable
L 12 A1.3 ELEERENMREREE - In view of its business
14 nature, the Group does
% E not directly generate any
hazardous waste.
) AN R
BERERZBMNE  AEH
TEEREFAEFZRF
KPI A1.4 Total non-hazardous waste produced and intensity. 2.3
FE1Z A1.4 FELBERENEENTE -
KPI A1.5 Description of measures to mitigate emissions and results 2.2
BIZ A1.5 achieved.
AU EBE 2 R i R PTISAR -
KPI A1.6 Description of how hazardous and non-hazardous wastes are 2.2
EIZA16 handled, reduction initiatives and results achieved.
HARBEEEREEEEYN AL  RIKEE S EERIEK
28 Ulferts International Limited
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Subject areas

-3

Description

i

Aspect A2: Use of Resources

[EmEA2 : EREMR
General Disclosure

—RRIFR

KPI A2.1
FE1Z A2.1

KPI A2.2
FEIZ A2.2

KPI A2.3
IR A2.3

KPI A2.4
BIE A2.4

KPI A2.5
151R A2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER (BFEER  KEEMRME) BBER -

Direct and/or indirect energy consumption by type in total and
intensity.

BRENEDNEERRHEEEREEREREE -

Water consumption in total and intensity.
BFEKEREE -

Description of energy use efficiency initiatives and results
achieved.
Rt R IR FA e 5t 8 P 1S AR ©

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved.

Fa A sREGE R E R B A RIERE - AR K3 R AT
BAEE -

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

HXmAARRMHNEER (ER) BEEEMGE -

Aspect A3: The Environment and Natural Resources

[EHAS : IRIE R RAEIR
General Disclosure
— R EE

KPI A3.1
1E1R A3.1

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BEEITAHRERAAERERERTENBER

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

M EBRHEIRBERARAABERNEAZEREDENEREEY
ZH17E) ©

Section

0]

21,22

2.3

2.3

2.2

Not applicable

The Group did not
encounter any problems
in sourcing water for its
daily operations.

i A

AEE A FLEPEEK
J5 5 B0 4 B (F (] ]

2.3

2.2

22
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Subject areas Description Section

FESR it =40
B. Social
B. #&
Employment and Labour Practices
EEREIER
Aspect B1: Employment
EEB1 : &
General Disclosure Information on: 3.2
— R (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
B R E  BEREA  TERE - REA - TSHe %
TE ~ RIBARIA R E M58 R AR :
(a) BER: &
(b) EFHBEITABEAZEBHBBERIROINER -
KPI B1.1 Total workforce by gender, employment type, age group and 3.1
812 B1.1 geographical region.
RIS - BIERE - FiAR MR EI SR ES B -
KPI B1.2 Employee turnover rate by gender, age group and geographical = 3.1
EIE B1.2 region. Briefly discussed

RIER - FiERI LR B DHEBRARLLE - E AR A

Aspect B2: Health and Safety
[BHB2 : 2FRER S

General Disclosure Information on: 8.8
— R EE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

BRRHEZE2THEREMMRERBREEBELAEMN

(a) BEK: &
(b) BEFHBEITABEAZEBHBEBERKIROINER -
KPI B2.1 Number and rate of work-related fatalities. 3.8
1E1E B2.1 B TIERERMmME T AR KL -
KPI B2.2 Lost days due to work injury. 8.3
{512 B2.2 EI{SELTIFEE - Briefly discussed
BB ER A
KPI B2.3 Description of occupational health and safety measures 8.3
512 B2.3 adopted how they are implemented and monitored.

P ERAR B R R R 2150k - ARMBRAITRERIDA -

Ulferts International Limited
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Subject areas

-3

Description

i

Aspect B3: Development and Training

EEB3 : & &iEdl

General Disclosure
— R EE

KPI B3.1
#51Z B3.1

KPI B3.2
#E1Z B3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRRITHES BT TIERE N AMB R REBUR - #FE
@J o

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
RURREESER (ERERE  FREBES) 50X
BEAD -

The average training hours completed per employee by gender
and employee category.

BURIREBERE D - BREETHZIIN TR -

Aspect B4: Labour Standards

[EHEB4 - 5T %A

General Disclosure
— AR

KPI B4.1
1515 B4.1

KPI B4.2
1812 B4.2

Operating Practices
EEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labour.

BRI IEE T ekeaH S TH)

(@) BE: &

(b) BTFHETABEAZENHBERLROINER -

Description of measures to review employment practices to
avoid child and forced labour.
R TR B O AR 2 E T RogHI4 T -

Description of steps taken to eliminate such practices when
discovered.
M EIR B RIS REERE BB RS 5 -

Aspect B5: Supply Chain Management

[ETEBS : {/E e
General Disclosure

—RIKE

KPI B5.1
$81ZB5.1

Policies on managing environmental and social risks of the
supply chain.
ERHEENRE R ERREE

Number of suppliers by geographical region.
iR B DNHEREE -

Section

]

3.5

3.8
Briefly discussed

BB

35
Briefly discussed
B EAA

3.2

3.2

3.2

4.1

4.1

Briefly discussed
B ERAR
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Subject areas

E:3

KPI B5.2
$E17B5.2

Description

i

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how
they are implemented and monitored.

GBI B EROER - mERTAERELNHESHE -
AR BRAEHINIMITRERTE -

Aspect B6: Product Responsibility

[EMEB6 : EmATE

General Disclosure

—RRIER

KPI B6.1
$51ZB6.1

KPI B6.2
151%B6.2

KPI B6.3
1512863

KPI B6.4

1515B6.4

KPI B6.5
$81ZB6.5

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and methods

of redress.

BRMMREERMRENEZERLE - BE  RELLEEEN

NAROITER -

(@) BX: &

(b) ETHBITABEAZENHEBERRBROINES -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
PEENEEXERAHTEL P EERIZEAMARKN B DL

Number of products and service related complaints received
and how they are dealt with.

BERBANERMRBIRFEE AR EEIIE

Description of practices relating to observing and protecting
intellectual property rights.
it B 4 SRS A B E R G ARV B I -

Description of quality assurance process and recall procedures.
FE BT B2 R E m YA

Description of consumer data protection and privacy policies,
how they are implemented and monitored.
R EE ERHRIZ RALBEEE - A RAEARITRER A ©

Ulferts International Limited

BYCREIFR AR AR

Section

=8

41

Briefly discussed

[RYZRET LS

4.2

4.2

4.2

4.4

4.2

4.3



Subject areas

-3

Aspect B7: Anti-Corruption
[EmB7 : RE)S

General Disclosure
— R EE

KPI B7.1
FE1ZB7.1

KPI B7.2
1HIZB7.2

Community
G )

Description Section

i 0]

Information on: 4.5 .
(a) the policies; and .y
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to bribery, extortion, fraud and money laundering. -

(@) BX: R #
(b) EFTHETABEAZENEBERRROINER - 7
Number of concluded legal cases regarding corrupt practices 4.5 "?
brought against the issuer or its employees during the reporting /4
period and the outcomes of the cases.

RERAAL ZITAIHEEBRL W E BENESHARTHR

EWSEENCE S

Description of preventive measures and whistle-blowing 4.5

procedures, how they are implemented and monitored.
FE P St e R R IRAR T - AR T RER T o

Aspect B8: Community Investment

EMEBS : HRIE

General Disclosure

—RRIEE

KPI B8.1
$51ZB8.1

KPI B8.2
1517B8.2

Policies on community engagement to understand the needs 5
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests. *
BRANLESERT RETALEMELRTEEMBEREEEE
e E EALE M AR -

Focus areas of contribution. 5
EFE R -

Resources contributed to the focus area. 5
EEIHBMEBAEIR ©
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