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1. ABOUT THIS REPORT

Emperor Entertainment Hotel Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) acknowledge
the significance of effective environmental, social and governance
("ESG”) initiatives at operational level. The direction of the Group’s
ESG practices is governed by the board of directors of the
Company (the “Board”), ensuring that the ESG strategy reflects the
Company’s core values.

This report describes the ESG values and initiatives of the Group for
the financial year ended 31 March 2020 (the “Year”). The contents of
this report provide its stakeholders with an overview of the Group’s
efforts regarding ESG impacts arising from its daily operations. This
report complies with the provision of the ESG Reporting Guide as set
out in Appendix 27 of the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited. It is recommended
that this report is read in conjunction with the Company’s Annual
Report 2019/20, in particular the Corporate Governance Report
and Directors’ Report sections therein.

This report is available on the website of the Company
(https://fwww.emp296.com) and Hong Kong Exchanges and
Clearing Limited (“HKEX") news website (https://www.hkexnews.hk).
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1.1 Stakeholders Engagement and Materiality Assessment

RnESHELER TN

The Group is committed to making proactive efforts to continuously
interact with key stakeholder groups, which comprise its customers,
employees, investors, shareholders, suppliers and the community.
The Group maintains active engagement with its stakeholders, and
collects their feedback through various communication channels
to understand and address their concerns. The engagement
channels with stakeholders include general meetings, corporate
website, community activities, regular dialogue with employees,
performance appraisal interviews and networking with suppliers.

Based on the stakeholders’ feedback, the material issues were
identified as follows. The Group’s performance regarding these
issues are discussed in this report.
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Material Topics & E:%58

Environment

° Energy conservation
o Waste management
° Waste recycling

Workplace

Employment and labour practices
° Diversity and equal opportunities
o Training and development
o Occupational health and safety
o Work-life balance

Operating Practices

o Services quality

o Customer privacy protection

° Anti-corruption

° Compliance with laws and regulations

Community
° Employee volunteering
o Community fundraising

1.2 CSR Commiittee ¥ ESTEES
——

The Group is committed to the principles of good corporate
governance, and strives to integrate corporate social responsibility
("CSR”) into its business strategy and management approach. A
CSR Committee has been set up to formulate policies and practices
on CSR-related matters, focusing on the areas of community
welfare, the environment and employees’ well-being. It encourages
and supports employee engagement in various CSR initiatives, to
ensure the Company’s CSR commitment is properly fulfilled. It has
overall responsibility for implementing, reviewing and monitoring
the Company’s CSR policy.
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2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies IRIEHR
4

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operations, in
order to minimise these impacts if possible. Various measures
have been adopted to reduce energy and other resource use,
minimise waste and increase recycling, and promote environmental
protection in its supply chain and marketplace. These measures
are discussed in section 2.2 “Use of Resources” of this report.

2.2 Use of Resources &R {EH
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2.2.1 Energy Saving AEJRE#Y

Global warming and climate change are among the major
environmental concerns in every part of the world. Air conditioning
and lighting are the main contributors to the Group’s carbon footprint.
In an effort to reduce energy consumption and carbon emissions,
the Group actively promotes efficient use of energy and adopts
green technologies. To identify energy efficiency opportunities, the
Group measures and records the energy consumption intensity
from time to time.

The Group has implemented the following environmental initiatives
in Grand Emperor Hotel, and achieved positive results, with obvious
improvements in energy efficiency:

Energy Saving Initiatives Summary

o Reuse waste heat generated from the heat recovery air-
conditioning system, for the boiler

° Adopt cooling tower systems to maximise chiller energy
efficiency

° Minimise use of chiller units during night-time

o Use energy-saving devices for lifts

° Switch off some passenger lifts after peak hours

o Use LED lamps

The Group continues improving its air-conditioning systems in order
to increase overall operating efficiency. In this regard, an advanced
heat recovery ventilator has been installed in the air-conditioning
system of Grand Emperor Hotel which effectively reduced liquefied
petroleum gas consumption at Grand Emperor Hotel.
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Grand Emperor Hotel received the Macao Green Hotel Award — Certificate of
Merit, 2019-2021, organised by the Macau Environmental Protection Bureau
and the Macau Government Tourist Office. The recognition demonstrates the
Group’s commitment and continuous efforts in environmental protection by
adopting green initiatives in the hotel.
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2.2.2 Recycling and Waste Management 1&I= ¥ & ) & 12

The Group has incorporated various environmental initiatives for ~AEBHEITZEREREHE  LUBO BEZYES
maximising recycling as well as minimising waste generation. NESERERFMA -

Waste Reduction and Recycling Initiatives &4 B4 R1EIEF| B iE] e

Summary

Back Office B ENERFT

e  Create a paperless working environment by implementing o ZBAZEFERKBITEMAAR FIEES
paperless processing through e-systems — such as for TR IBE HFERALEMRETHES
employee time sheets, payrolls, leave applications and memo Pl&Emam b TEIRE
approvals

e Encourage duplex printing and copying . ?EﬁﬁE@JEU&?‘EEﬂ

e Recommend shareholders to access the Group’s corporate e BEREMNAEFHFANERREBNA
communications document via electronic means E SR

Hotel operation BIEETE

e Reuse shower gel bottles after special hygiene treatment s  ERBAKKERIEEREINAAER

e Separate paper, aluminium cans, glass, metal, plastic bottles o ALK $R1E I B BB L FIER
and surplus food from the waste, to maximise recycling BRI AR REBRRAA

2.2.3 Waste Conservation Ei#JFH7K

‘
=1

Various measures are implemented to enhance efficient use of water ~ AEBE BRI LIE# M2 FFHKB R IZES
and advocate for responsible consumption habits. Water limiters  HEMAKZIE W RKEBRZERRELB
and automatic sensors are installed into water tap. The Group also  EEK S -AEB R A ERFEE TETHNA
educates its kitchen staff on the water efficient practices. 7Ke

2.3 Environmental Performance Summary BiS{RESHE

A significant portion of the Group’s revenue is derived from Grand ~ AE BRI U A KRB FRPIFEHE R BR
Emperor Hotel located at 288 Avenida Commercial De Macau, 288%HI 2RLEE - AERIRRREEMN
Macau. To demonstrate a commitment to greater transparency ERIA&  REED A% 2 R E0F ERE B4t
of reporting, quantitative data has been collected from Grand & LB AREECAFERRERR H2
Emperor Hotel to illustrate the Group’s sustainability performance.  #R&45FEFTG R A E G K /560,770F 5K -
Grand Emperor Hotel occupies a gross floor area of approximately

60,770 square metres.

Environmental, Social and Governance Report 2019/2020
2019/2020 R - @ KBRS



Environmental performance data of Grand Emperor Hotel during 1A
the Year are as below:
Indicator 542
GHG Emissions' ;&= & BEHE’
Scope 1 GHG emissions (kgCO.e) HENRZEREBHEM
(BAT—&tREE
Scope 2 GHG emissions (kgCO,e) HE2REREIK
(BAF—SftmES
Scope 3 GHG emissions (kgCO.e) HEIREREBEIK
(BATZRLREE)
Total (Scope 1, 2 & 3) GHG emissions + (2R 1 \2&3)2 82

(kgCO2e)
GHG emissions intensity (kg/m?)

Energy Consumption? gE/5EFE2

BEEERBRE (THEER)
BEARBRE (TREER)
RERBRERE (THEE)

Direct energy consumption (GJ)

Indirect energy consumption (GJ)

Total energy consumption (GJ)

Total energy consumption intensity (GJ/m?)

Waste Management )& 18

General refuse disposed to landfills (kg)

General refuse disposed to landfills intensity EERHEHEEN—REBEDEE

(kg/m?) (AFr/FI5K)
Total recycled waste (kg) U EEREE (AFT)

Recycled waste intensity (kg/m2) B EED=E (A T/ FRK)

Water Consumption K&
FAKE (LK)
FEARERE ((LFK/FFHXK)

Water consumption (m

%)

Water consumption intensity (m3/m?)

The Group does not directly create emissions with pollutants suchas 1
Sulphur Oxide (SO) and Nitrogen Oxide (NOy)
Based on the amount of electricity consumed 2
Due to the outbreak of coronavirus disease (COVID-19; the
“Pandemic”) in early 2020, the occupancy level of Grand Emperor
Hotel has decreased during the Year, and the overall energy

consumption level decreased accordingly.

PN
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52,513 61,969
18,832,878 16,814,511
47,218 37,766
231/ 18,932,609 16,914,247
311.5 278.3
69 44
79,144 74,809
79,213 74,853
1.3 1.2
60,721 51,068
1.0 0.8
91,087 76,759
1.5 1.3
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3. WORKPLACE QUALITY

3.1 Workforce and Diversity 5T KI5 Z Tt

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns.

As at 31 March 2020, the permanent employees of the Group
totalled 949 (2019: 1,143), working in the hotel and gaming operations
in Macau.

The demographics of the Group’s workforce as at 31 March 2020
are summarised below:

By Age ZF#
1% .ﬁ
19% N
37%
21%
m=25 = 26-35 1 36-45 m46-55

TIFmATER
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By Gender %14 B

55%

46%

Male & mFemale &

The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that
contribute to the Group’s success. The Group is firmly committed to
gender equality, and particularly encourages female participation
in the Board, and at managerial and operational levels.

2020
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The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth. As at
31 March 2020, 53% (2019: 46%) of the staff had worked for the
Group for five years or more. Staff turnover rate among managerial
positions is relatively low, reflecting a high level of employee
satisfaction and engagement with the Group.

3.2 Labour Standard & TiZ#

The Group strictly complies with the Employment Ordinance (Cap.
57, Laws of Hong Kong) and Macau Labour Relations Law (Law No.
7/2008, Laws of Macau), and other statutory requirements regarding
employment and labour practices. The Group is dedicated to
providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages in
accordance with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis. To attract
and retain talent, comprehensive benefits are provided by the
Group, such as employer’s voluntary MPF contributions, medical
coverage, life insurance and paid leave. In addition, each employee
is entitled to one day of birthday leave, providing each employee
with an additional day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group has
been reviewing its related policies from time to time to ensure the
Group complies with the latest statutory requirements. Also, a set
of grievance procedures is also in place, to provide staff with a
channel to confidentially escalate complaints and concerns to the
Human Resources Department.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of forced or child labour.
In the recruitment process, the Group implements appropriate
procedures to ensure that employment adheres to minimum age
provisions of applicable laws. The Group also prohibits any form of
forced labour.

Emperor Entertainment Hotel Limited
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3.3 Occupational Health and Safety % EBENEE

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Health and safety training is provided
to employees on induction. Workshops and seminars on different
topics are regularly held, to present the latest information and raise
awareness of occupational health and safety issues for employees.

The Group proactively identifies potential occupational hazards,
to reduce staff exposure to accidents. For example, all restaurants
staff are required to wear anti-skid shoes and anti-cutting gloves,
to prevent injuries. Every case of injury, if any, is required to be
reported to the Human Resources Department and be individually
assessed under the internal guideline procedures. The rate of
accidents and injuries during the Year was very low. No fatalities or
critical incidents were reported.

Highlights of occupational health and safety training programmes
during the Year are as follows:

To enhance staff awareness regarding fire prevention, and enable
them to be able to use the fire extinguishers in the event of an
emergency, the Group holds annual training sessions on the use of
fire extinguishers, together with the Macau Fire Service Department,
for staff members who have recently joined.
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The Group arranged for some colleagues to participate in
the Hotelier Occupational Safety Seminar organised by the
Labour Affairs Bureau of Macau (“DSAL Macau”) during
the Year. The seminar mainly introduced the hazards of
common accidental injuries that hotel employees may face,
including slipping, tripping, cuts, sprains and burns, as well
as the precautions, with an aim of reducing the occurrence
of work accidents.
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Chemical Safety Seminar

LB R EERHERE

Some staff are often exposed to various chemicals in their
daily work. Improper use of chemicals may endanger the
safety and health of individuals or others. In order to ensure
that staff clearly understand the hazards of chemicals and
methods to protect themselves and others, the Group has
arranged for relevant employees to participate in the Chemical
Safety Seminar organised by DSAL Macau, so they could
acquire basic knowledge on the safe use of chemicals and
avoid related work accidents and occupational diseases.
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Conflict Management Seminar

As frontline staff may face physical and mental stress due to the
threats of various conflicts and violence, the Group has specially
arranged for employees to participate in conflict management
seminars organised by DSAL Macau, enabling staff to learn conflict
handling skills.

The Pandemic has been declared a Public Health Emergency of
International Concern in early 2020. In light of the situation, the
Human Resources Department immediately convened emergency
meetings and formulated contingency plans. Human resources
issues have been discussed, and precautionary measures have
been put in place, to safeguard the health and well-being of the
Group’s staff and customers.

Precautions Against the Pandemic
AmiTEbh 8 e
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To safeguard the health of its staff and express its love and care, the Group
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has distributed an “Epidemic Prevention Bag” to each staff member,
including disinfectant hand sanitisers, disinfectant wet wipes, disinfectant
spray and vitamin products. The Group also covered the cost of surgical
masks which staff purchased from the Macau Government.
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In addition, the Group actively promotes the prevention of the disease, including
by posting health advice posters at eye-catching locations on the staff notice
boards, and in the staff canteen, staff changing rooms and staff dormitories, and
measuring the body temperatures of everyone entering or leaving the company,
in order to reduce the chance of infected persons entering the office building.
The Group also further strengthened the disinfection and cleaning of the work-
place, including meeting room facilities, washrooms, elevator buttons, table tops,

&

£t L)
Eamperor Growp Centre

and door handles, to maintain good environmental hygiene.
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In regard to the Group’s hotel operations, the Group has adopted
measures including the following: (1) providing disinfectant hand
sanitisers for guests at hotel main entrance; (2) installation of body
temperature scanner at hotel main entrance for checking body
temperature of guests; (3) regular disinfection work in public areas;
(4) regular disinfection work on shuttle buses; (5) ensuring staff
wear surgical masks and protective gloves at work; (6) providing
mask holders for guests when having meals in restaurants; and (7)
centralised collection and handling of used surgical masks of staff.

3.4 Work-life Balance T{EEI4 EHF 1l
4

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and creating
team spirit amongst employees, the Group continued to organise a
number of activities for its employees during the Year.

Beauty Course
PR EEInRI:
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April 2019
201944 A

Building a good and professional image is one of the
important workplace etiquettes. Through this course,
employees could discover and master makeup suitable
for their work, together with daily cleaning routines and
face care knowledge, helping boost their self-confidence
and self-worth, in turn enhancing the hotel’s professional
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Tray Race Organised by BP9 ik 5 | September 2019
201949H

Macau Government Tourism Office EAZ LT

To celebrate World Tourism Day, Macau Government Tourism Office
organises the Tray Race at the Ruins of St. Paul's on 27 September
each year. During the Year, the race attracted over 200 industry play-
ers to participate, and the Group sent staff to take part. Dressing in
distinctive costumes and each holding a tray with a bottle of beer,
participants set off in front of the Runis of St. Paul's and crossed the
streets of Historic Centre of Macau, aiming to deliver the bottle of beer
intact to the finishing point at Senado Square as fast as possible. The
race was exciting and attracted a large number of citizens and tourists
to watch along the route.

RFIREREFIR7TRMEER=CMHRTIER LB BB RIRE
H-RAFE ZLBRSA200LERNXESE AEETRHET2H
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URBERF R - LBERRH BEERTSI AN RIIKEHE -

Staff BBQ Gathering | November 2019
BT EkEL 20194118

This activity was for employees to enjoy food
and group activities with colleagues in a re-
laxed atmosphere, after hectic work. Along
with being a leisure activity and strengthen-
ing communication between colleagues, it
helped to improve work efficiency.

ZonBEEEE THEZEREILHIFR iR
RAEEERNRATZAERMETREE
Bl o LR EDE B A N8 R Sz A R
Bhigm TIERE -
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Staff Birthday Party
ETHHE

The Group holds a birthday party each month for employees
whose birthdays are in that month, strengthening communication
and enriching interpersonal relationships through games, enabling
employees to truly integrate into the hotel like a family and enhancing

their sense of belonging to the Group.

ARESAYERZAEAMNETIET—EERS BB INRER

BAERBER EETREERMAESHARE RAMMATANEENERERK -

All these activities helped strengthen relationships between
employees, boosted their morale and promoted a harmonious
working environment.

3.5 Development and Training & &3
4

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External Training
Subsidy is in place, allowing every staff member to develop and
maintain job-related skills for full performance.

The Group conducted various training sessions covering
occupational safety, customer servicing skills, communication and
conflict management skills, personal and food hygiene, big data
application, etc.

April 2019 to March 2020
201944 A £202043A

ZERHHEHEBEE T cHANBEER MRS
Tt& AHEMENTFRE -

AEEHARERARIEERZINET
B2 Wttt 2maosE sl LR A 8 T
B AR R TFREN - AR E B L & B & AR
ETEERBHEE DLEREBEARREE
XRRE - AEERIBECEPDBR EE2E
STRBRIEFIERE BERERSE-

AEEERREEIBRG AERERER
2 BFERBED BANEREERE BEA
REMEERRBEERE-
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Highlights of development and training programmes during the AEEZHREELZIIBEEZINT:

Year are as follows:

The Group believes that integrity and law-abiding are the
core values of society. In order to enhance employees’
awareness of anti-corruption, establish a culture of
integrity, and create a clean and fair working environment,
the Group regularly invites the Commission Against
Corruption of Macau to arrange relevant seminars, and
encourages all employees to participate.

AEERGREAT ERASGNROEE -RYRAEINR
AR BALAE X HRIRZA TR IR  AEEEH
BRRPIRBAZRIREBE YSBAMEETI2 M-

OES
i mren A

I AmEG (BM)

The Institute for Tourism Studies holds the Macao Occupational Skills
Recognition System (“MORS”) Gold Pin Competition annually, and the
Group supports staff participation in order to enhance their skills and
techniques. During the Year, more than 300 practitioners from the hotel
sector participated in the competition; the Group sent 14 colleagues
to join.

The Group also continued to provide professional training programs to
hotel operations’ frontline staff under the MORS certification scheme,
to enhance their occupational proficiency. As at 31 March 2020, 89
frontline staff had obtained MORS certifications in accordance with
their professions: assistant cook, Chinese cook — Cantonese cuisine,
Chinese cook — Cantonese dim sum, bartender, bell attendant, front
desk agent, guest relations officer, room attendant, security officer,
and waiter/waitress of western restaurant and Chinese restaurant.

AEERBETIZ2NMKESRESFERPRAFIBERERTESE
(TMORS, ) B #t KT DURFHB IR B EE M £ I - RAFE - 783004
BERRE2IMLE A REIRE T14R2FE 200 -

AREBETEERTERRE TIRUMORSRE BN F X5 TIRE  LURA
BT 2B R AKT - 220204 3A31H ' 89ZRIRE TERFIBEXEHE
ISMORSRE  BEBIEEFAN - IR CERBI) ~ UM (B
RED) AEETFE RIERBE BEFRREME FBE RRE A
BRPEAFEE-

During the Year, the Group's staff devoted around 16,500 (2019: WAEE -AEBFE T NZIFERAL
23,000) hours to training, representing approximately 17 (2019: 20) 16,500 (20194F : 23,000) /N HERBH
hours per employee. During the Year, the number of training hours {22 E255314917 (20194F 1 20) /NEF 2 353l -
decreased due to the special arrangement of training during the — RAEE » 523U 2 AR AR THI G 5
Pandemic, as well as decrease in the number of new employees. HIpsE R e I ETESHB BT ©

Emperor Entertainment Hotel Limited
HERLTFEFR AT



4. OPERATING PRACTICE

4.1 Supply Chain Management {{tfE#E1g
4

The Group values mutually beneficial and longstanding relationship
with its suppliers. The Group works closely with a number of
suppliers in providing a range of hospitality goods, including guest-
room consumables, tableware, furniture and food and beverage.
The selection of suppliers is based on criteria such as quality,
price, delivery timeliness, supplier’s capability and experience, with
preference given to suppliers who demonstrate their environmental
commitment.

LGP

AEEEREMEBREVEEEANRRANG
FRFR A REES R RH S EEERR (81
ERERR ER GRLRYRER) HWHER
REERGFE HEBIREER ER EE
R HEMNENRCRFENETRE
W EBEEBEBTRRETNMER-

4.2 Product Responsibility and Customer Services ERETNEFIR
4

The Group’s experienced and well-trained customer servicing team
delivers consistently high-quality customer services. For monitoring
customer satisfaction, questionnaires were sent to collect customer
feedback. Guests’ comments on their experience are evaluated
and presented to the Group’s management. All complaints are
independently investigated and handled according to its internal
guidelines. The incidents are attended to diligently and resolved in
a timely manner.

Grand Emperor Hotel has achieved several notable accolades for
delivering outstanding hospitality performance. Major hospitality
awards it has received in recent years are as follows:

o Macau Environmental Protection Bureau Macao Green Hotel
Award — Certificate of Merit, 2019-2021

° Hotels.com Loved By Guests Award 2020

° Asia Culinary Exchange Gold of Distinction Award, 2019

° Tripadvisor Hall of Fame, 2019

° Tripadvisor Certificate of Excellence Award, 2012 — 2019

° Dianping Customer Review Awards, 2018 — 2019

o Booking.com Guest Review Awards, 2016 — 2018

o SKYSCAPE Magazine Most Influential Entertainment Hotel
Brand Award, 2018
° Ctrip Best Hotel Awards — Gold Award, 2017

AEE-ERERSENIRERCEFPRS
@%hh@fﬁﬁ’ﬂ%ﬁﬂﬁ% REREPREE"
AEEBLATHELUNETPRE - TFH
EREEBTLURSIERXITAREETEE -
BRI A IESI BT B A Mg -
AEEREREW LFBAEEEMS -

REREAEE Rt SRR D HE SR
B OIFRNGEEMBEERERNT:

JRPIERIERE 2019 — 2021 F ERFIER
RBERE R

e Hotels.com 2020 IR R REF X E1E
DNE BT E2019F TS 1S

o HBREC01ERAE

2 E2012 - 2019F g

o AMRELFF2018 - 2019F E VP

e Booking.com 2016 — 2018FEAZE 5
R

o BEXRZEMIT2018ERAZENRER
iy

o  BE0TFERIEBLBEESR

Environmental, Social and Governance Report 2019/2020

2019/2020 3% « LG RERHRSE

15



16

4.3 Protection of Data &#:l{R:E&E
./

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised use or access. The Group also ensures
that customers’ personal data is securely stored, and processed
only for the purpose for which it has been collected. Relevant staff
are provided with adequate training in compliance with applicable
laws on data privacy protection, to strengthen their awareness and
to protect personal data against loss, unauthorised access, use,
modification or disclosure. In addition, access to the customer
database is limited to authorised staff, whilst authentication is
required before accessing the data. To reduce the risk of identity
theft, the Group takes appropriate measures to dispose of
documents that contain customer information.

AEEERSE RE RE ERERRERP
BEBHREINEAERBRSD HEER
SHARBGTRSENER AREBRKKE
HRANERMRE RO AR R E 2 B tE
e > PREE(E A B R R R R E AR - &K
SETREREFEABHNERE2ZEMFSE
W REZWERIEENRREE - ARERE
ENLRREEREZEZAMEBE LRMATRE
Al DU s SR BB R R E-AE R B
LEIER RGN 3 BRI EE - It
Sy BFERERRTREREIRIR &R
IERBITAETRE - RRESHEENE
2 ARERRESREPENNXMHSER
B & i o

4.4 Protection of Intellectual Property {REZHERE
4

The Group protects its intellectual property rights by prolonged use
and registration of domain names and various trademarks including
but not limited to “Grand Emperor’', “Z&£" and “ 1", The
Group has registered trademarks in various classes in Hong Kong,
Macau, mainland China and other jurisdictions. In addition, the
Group’s trademarks and domain names are constantly monitored,
and renewed prior to their expiration.

In November 2019, the trademark “ < & ” has been recognised as
well-known to the relevant public in mainland China and obtained
cross-class protection from the National Intellectual Property
Administration, affirming the Group’s wide acknowledgement in
China and its brand value.

Emperor Entertainment Hotel Limited
REIREREGR AT

FEABBRACERELHLRREHE
(B¥EBARIRR "Grand Emperor, ~ " £ |
ROITTIN ) gesamnEg <£ECE
55 RPI  REIP I R E AR B R S B
SEBRINTE - e oh REBMEERIN LR
48 B 4 T B A -

F20196E118 0 T4 & | FiE it A th 4 48
BN TR FTEVAN W15 B B R AN EE e B 5 48 Al
MRE HEENAREZNRS NG EE
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4.5 Anti-corruption/Anti-money Laundering R&;i5, /&%
2

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing.

It is essential for the Group’'s employees to acquire a better
understanding of bribery, extortion, corruption and related acts.
In addressing and mitigating corruption risks, a set of guidelines
in giving and receiving gifts or offer in the form of meals,
accommodation and entertainment, as well as interacting with
government officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable legal
requirements and makes ethical business decisions. Special care
must additionally be taken to ensure that all business dealings with
government officials are conducted in a context that is free from
any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and
Counter-Terrorist Financing Policy and Procedure (“AML Policy”).
The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and
provides guidelines for preventing the Group’s employees and
clients, customers, suppliers, vendors and contractors from being
misused for money laundering, terrorist financing or other financial
crimes. The AML Policy indicates the kind of potentially suspicious
transactions or activities that employees should look out for.

The Group has set out the key provisions relating to anti-corruption
legislation. The Group has also adopted a whistle-blowing policy
and procedures for all levels and operations under the Group,
so staff can raise concerns — in confidence — about possible
improprieties such as misconduct and malpractice in any matter
related to the Group. These policies and procedures together with
the code of conduct can be found in the employee handbook.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-
blowing concerning a criminal offence or misconduct was reported.

REFCEEECRER AEBERIR
a5 RERRAKBH FTESBEZRER
B

AEECETWANER B3R 85 AT
RIVRTY R - RTYSHHRREE S AR A&
EEMRBELKFEY HLURHEAE  E8
RIRE 255 UREBRFEEREHET—F
B IHETHERBES PRI EAA
BXNTR EEERARESUETELERN
ERRERFHEFERZEERE LI
BVRRRERERMAE LB EEEITHIA
BERBEREANSREMATRNSEERITRIE
TNET

AEEZER-BEFMITBERLEHD TE
SEEBRNMER (THBREER,) 118
HERRELTHBEEAEREHEIRES
SEFTH—RER LREBESIBHLEAEE
METILREF BE HER &hkREEH
BERNEE SR ERNEMEAIET -
TERBEBREIHBABETRERISHEED
MR fHEIT2E-

AEEEHEMRLEES M EZHE -FAE
BT RA—ERBERRLER EAKEME
BEEEBzETAERENERTNREMA
B EARECAEEE (WAERNETR)
ETER ZFBRREEFERTATIAR
ETFMAER-

RAFEE AEENEE T Y EENEFAEE
B TR EREFRENS - AR NESEM
ERTHABTRAZBERFER -
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4.6 Compliance with Relevant Laws and Regulations i&<F1E8;52 M5
D

The Corporate Governance Committee is delegated by the Board
to review and monitor the policies and practices on compliance with
legal and regulatory requirements, including but not limited to the
following ordinances which have significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

° Companies Ordinance (Cap. 622, Laws of Hong Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

o Legal Framework for the Operations of Casino Games of
Fortune (Law No. 16/2001, Laws of Macau)

° Macau Labour Relations Law (Law No. 7/2008, Laws of
Macau)

Details on the work of the Corporate Governance Committee can
be found on page 40 of the Corporate Governance Report in the
Company’s Annual Report 2019/20.

The Group holds relevant licences required for provision of services,
such as Junket Promoter Licence issued by the Gaming Inspection
and Coordination Bureau, Administrative Licence issued by Macau
Government Tourist Office (for entertainment and hospitality
services in Macau), etc.; and the management must ensure that
the conduct of business conforms with the applicable laws and
regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant operation
units from time to time. The management must ensure that business
is conducted in accordance with the relevant applicable laws and
regulations.

Emperor Entertainment Hotel Limited
REIREREGR AT

EEERREXEAREGRELERRRE
B R ERBER R KIER  BEERRRLEL
THAREEEARREMNEL:

. (TEEERBHDTESEEGE)
(BBEBIF615E)

. (ARG (BBERIF622%E)

. (BILLERERERAI) (FHIEMIHE201E)

. (REBES=EBEKEELEHE)
(ORPS;EEE16/20015E)

. CRPMZBERIFR L) CRPIEESET/2008
%)

TEELRZTESGCIEFBEHRALQT
2019/20F R HEE AR EFE 408 -

AEEFERERBATZERER flnE
FERBARRRENBEPINARR LRI
ik RBERNEERR (RRPIREIRER
BIERYE) F MEBBRERTEEXET
HEBRAERIER -

AEBEERMBERRBAREBRGRERE
BRZELECEEMNEBENATREES
HESTEBRER RARIER-

HEE T RERKEEANRERCHBER
ERE RAUNERZEHEM - EEERAER
I SEXEBHREBRZEERIER -



5. COMMUNITY INVOLVEMENT ZEjt& ;&)

Embracing the mission “From the Community, To the Community”, M 'Ez@E4 S BEL S, AEG  KREEE®
the Group actively promotes diverse community campaigns #ESEHERS) REREEF  HBMHEHR
spanning elderly welfare, underprivileged communities and RRTE -ZEABEAEEIFERE K
environmental conservation initiatives. The Group’s management *”ﬁﬁmﬁﬁ MALEEREERTHES R
team also plays an important role in mobilizing staff to join all HEEBIETMEFEEAE-

these activities, which are held in tandem with its commitment to

sustainable development.

The Group has been awarded the 10 Years Plus Caring Company Logo by the
Hong Kong Council of Social Service, recognising its ongoing commitment to
fulfilling its corporate social responsibilities.

AEEREL TN RRBHSERN0FPUSHRARBEES 2anETe% / caringcompany
HEEENFRRE- e R R B A

5.1 Voluntary Services & T iR#%

./

The Group continues building partnerships with non-governmental ~ AEE# & LIEBTHBMESHBELBH
organisations and charitable organisations, to reach and support  B3&  DURHEFZHEZEHBNLE -NA
needy communities. Highlights of volunteering initiatives during the HFE FEZMETESAT:

Year are as follows:

Funing, Jiangsu Volunteering Tour June 2019
IEBHERERT 2R 20194568
P With the commencement of operation of the Albert

Yeung Sau Shing (Funing, China) Elderly Service Centre,
various employees of the Group, together with Emperor
Entertainment Group artistes Chen Bing and Pang Yunong,
and representatives of the local government of Funing
County, joined the volunteering tour and passed sincere
greetings to the senior citizens.

BEBZE (TR B2)BEEFPORKEE F5ELRE
THRESREEFNE ARKERIRU LR 255 BT
RE—R2ME LKL AREMBAEZHTE

Volunteer Visit to Nursing Home January 2020
20204E1H

E IR R ERIRENAE

The Company’s volunteers made a visit to the Asilo de Santa
Maria under Caritas de Macau, to show love and care for elderly
female residents of the nursing home.

AAREIERMPZEBE T EBNEZER RRRER XM
REELEONER-

Environmental, Social and Governance Report 2019/2020
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5.2 Charitable Sponsorship and Donations Z=g) &g
4

The Group mobilises its staff to participate in fundraising campaigns AEBEHEFHE TS HEFFD  EPHHEHD

to help underprivileged people in the community. Major charity B - RAFEE  TBEAZBRMETZTHE
donation and fundraising campaigns during the Year include: e

Fundraising for ORBIS Action for Sight 2019 October 2019

R AT ZARTTENI2019515 20194107

To carry out the Group’s philosophy “From
the Community, To the Community”, the
Group has always been supportive towards
Orbis’ charity events. During the Year, the
Group joined the fundraising event, ORBIS
Action for Sight, to help those in need.

BHASE RELS BELE, HEL A
\ o y | EE-EWRELSEEERE TN RA
Thank You /2 /RN W gy semsaagaEn SUEEERT

B S

Py B BENMIFRERENAL
T

B EL LA S i e
g - 7 |
Alex Fong’s 45km Swims FHEEEBEREEK December 2019
Around HK Charity Challenge 45N BB = E 20196127
As the Black Diamond Sponsor, Emperor e - - o o remn  nan o
‘.‘ ! _,_,._,",\_, _t FWJMM 22 Cidle Aomovn Fours “am | ;l:;’l.:: :‘:. n.. DEEw :- :It -'.;

Foundation supported the Alex Fong’s
45km Swims Around HK Charity Chal-
lenge, initiated by the charity organisation
A Drop of Life, by making a donation. The
funds raised was used for providing clean
drinking water for 450,000 rural residents
who are short of water.

FREBMREEE K2BREESEBBN
S‘ii‘vﬂﬂ,ﬂ&%%%%ﬁﬁm an A TT A5
NEFBREXESUE - IESHNZRAE
RASBRBAKNRELIBERRHRFRK

Emperor Entertainment Hotel Limited
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Supplies and Funds Donation for & ZF January 2020
Pandemic Prevention Work KaiThhE I {E 2020418

With the outbreak of Pandemic during the Year, Emperor
Group has donated medical protection supplies and funds
totalling RMB10 million through the Emperor Foundation to
the Hubei Charity Federation and Social Workers Across
Borders, to support the emergency epidemic prevention
work in Hubei Province and Hong Kong. More than 100
non-invasive ventilators were included, for symptomatic
treatment to assist patients with severe illness to effectively
improve their respiration. Another 10,000 sets of medical
protective equipment were purchased, to provide support
and assistance to medical institutions, and its medical staff
standing on the front line and patients with severe iliness in
Hubei Province.

BEARTRAFESRD RELEARREEEESMAMN
I EZRESATLERRT THEESHE ARET 0008 TER
BRI E RIBF 0 IR B REBNE SR LI &EF
BIERETEA TN ERE DEHHEREES
MMETR: BIRE10,000E BB EEAE AL EERE
- pIREEAEREREBEREIFFNERD-

R

5.3 Environmental Conservation IgiS{RE
D

The Group is dedicated to promoting environmental awareness ASEHNREHECHBELRREH -INAK
through green education. Major environmental conservation FE ' ETEREBEEE:

initiatives during the Year include:

Used Mooncake Boxes Collection Campaign September to October 2019

R gt 2 RIGEED

20199 104

During the Mid-Autumn Festival, mooncake boxes were collected  EFRMEHARE - & TIWE AR LUEITER
from the staff for recycling, in order to reduce waste and protect the ~ FIf » e LUBA BEY) ARERIE -

environment.

Environmental, Social and Governance Report 2019/2020
2019/2020 R - @ KBRS
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Red Packet Recycling Campaign January to February 2020
F 2 = B E D 2020418 E28

To help save the planet, the Group encouraged its staff to retain unused
packets for future use, and place the used packets in the collection box
for recycling.

RFEBR FEEZBE TREREANMNZHUBERER LA EEAR
MEHBALIWEETERMA -

Electronic Device and Battery Recycling Campaign April 2019 to March 2020
BFRBRELEUCED POIOAR F2020 A7

Batteries contain materials that are hazardous to people and & e

the environment, whilst also containing valuable materials that
can be recovered for use in other products. Therefore, battery
waste should be sorted and treated according to battery type,
then stored and exported for disposal or recycling. In this
regard, the Group participated in the recycling campaign held
by the Macau Environmental Protection Bureau, and has always
placed collection boxes in certain locations of the office for
collecting unwanted batteries and electronic devices.

BHUSEHANRRREENYR ERBFSEREEEDH T EWE
ELBAREMER At BRESOENHEREMETIER
RE REFBENETZERGERBE - AL ARE2 EERM
RERERBMNLINEE Y RENHAZTHIE TH K E DR
o LR AFEZNE N RETRE




6. APPENDIX: HKEX ESG REPORTING
GUIDE CONTENT INDEX

Wik BB i B
& H R A |

Subject areas Description Section
T RELRS fst E¥-0)
A. Environmental Izi5
Aspect Al: Emissions
Em Al Sy
General Information on: 2.1
Disclosure (a) the policies; and
— IR E (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
BRERRZE RN KR NS - B REEEEYNE
A FH
(@) BR K
(b) ETHEBITABEARZENHEREERIEOINER -
KPI'A1.1 The types of emissions and respective emissions data. 2.3
B1% A1.1 PR RE K8 R AR BB I B
KPI A1.2 Greenhouse gas emissions in total and intensity. 2.3
FEIE A1.2 MEREBINE LEE -
KPI' A1.3 Total hazardous waste produced and intensity. Not applicable
#EIE A1.3 FFEABEREENEERTE - In view of its
business nature,
the Group does not
directly generate
any hazardous
waste.
NE A
BERAEBME X
EEFEEEEL
ABEZERY) -
KPI' A1.4 Total non-hazardous waste produced and intensity. 2.3
BI% A1.4 FMELBEEREEVEERTE -
KPI' A1.5 Description of measures to mitigate emissions and results achieved.  2.2.1
151E A1.5 HAUBAE BN B VBB M TS AR -
KPI A1.6 Description of how hazardous and non-hazardous wastes are 2.2.2
512 A1.6 handled, reduction initiatives and results achieved.

Wl ERE B ENEEREYNITIE BEELENERKFTERR -

Environmental, Social and Governance Report 2019/2020
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Subject areas Description Section
TR 23U SHf
Aspect A2: Use of Resources
BT A2: EIR{ER
General Policies on the efficient use of resources, including energy, water 21,22
Disclosure and other raw materials.
—MR I BREAER (BFERER KR EMEMRL) WBR -
KPI A2 Direct and/or indirect energy consumption by type in total and 2.3
BE A21 intensity.

REBMBSNEEN SEEERAEEEREE
KPI A2.2 Water consumption in total and intensity. 2.3
/IR A2.2 RIEKENEE-
KPI A2.3 Description of energy use efficiency initiatives and results achieved. | 2.2.1
f81R A2.3 BRI E ARt st 8 R ATS R -
KPI A2.4 Description of whether there is any issue in sourcing water that is fit 223

51 A2.4

for purpose, water efficiency initiatives and results achieved.
RZSREUE AR ERIA AR E - ISR A KR aaEt 8 R PT1F AL
% o

KPI A2.5
¥EIZ A25

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

HpmPTABERMEIRE N NER) BEERMLE -

Not applicable
EF

Aspect A3: The Environment and Natural Resources
[ A3 IRIBRRAEIR

General Policies on minimising the issuer’s significant impact on the 2.2
Disclosure environment and natural resources.

—MR I BUEBITABRIE N ARARE RERBE R ENBER -

F81Z A3 A1 Description of the significant impacts of activities on the environment | 2.2

and natural resources and the actions taken to manage them.
AL RREHRIE A RAE RNEARY ENERINEEEEREN
78

Emperor Entertainment Hotel Limited
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Subject areas Description Section
TREHS fst 1]
B. Social it &
Employment and Labour Practices
EELSIER
Aspect B1: Employment
[ETH B1: &fE
General Information on: 3.2
Disclosure (@) the policies; and
—RRIEE (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BRI N AR BB E T LI B RI FERE 2T )
AR LA R ELAh AT 48 SR AR -
@ BRIk
(b) ETHEBITABEARZENHEREEIEOINER -
KPI B1.1 Total workforce by gender, employment type, age group and 341
FE1Z B1.1 geographical region.
2R EERE - FiRER St B DR ES RS -
KPI B1.2 Employee turnover rate by gender, age group and geographical 341
g1Z B1.2 region. Briefly discussed
RVER s SR MR B D ES MR LXK - EBESA
Aspect B2: Health and Safety
[EH B2: R RS
General Information on: &8
Disclosure (@) the policies; and
—RIE (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
BEREZ2 TFRENMRERERES R EBEEREN:
(a) BUR:K
(b) BTHBITABEARLENHBEEEIRLINER
KPI B2.1 Number and rate of work-related fatalities. 3.3
181F B21 A TRBEERMIETABR LR
KPI B2.2 Lost days due to work injury. 8.9
#81E B2.2 RIEERTEES- Briefly discussed
EREA

Environmental, Social and Governance Report 2019/2020
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Subject areas Description Section
T REGRS 23U =30
KPI B2.3 Description of occupational health and safety measures adopted, 8.8
fE1Z B2.3 how they are implemented and monitored.
AT BE R R L 2 LINERRI TR ER -
Aspect B3: Development and Training
& B3: &R IE
General Policies on improving employees’ knowledge and skills for 8.5
Disclosure discharging duties at work. Description of training activities.
—MRIXEE BREEE BT LRSS M IERBERIBER - #EEIVES
KPI B3.1 The percentage of employees trained by gender and employee 8.5
}81Z B3.1 category (e.g. senior management, middle management). Briefly discussed
BRURINEEER (NSRERE PRERES) S0NXIIEER | CHFESP
Vayn
KPI B3.2 The average training hours completed per employee by gender and | 3.5
812 B3.2 employee category. Briefly discussed
BRI LMEEERIE D BRAEE T TR S EBESA
Aspect B4' Labour Standards
JE B4: T8
General Information on: 3.2
Disclosure (@) the policies; and
—RIRE (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
BRApIEE TR HSTH:
(@ BERIK
(b) BEBTHBITABEAZENEREEIAEOINER
KPI B4.1 Description of measures to review employment practices to avoid 3.2
$E1Z B4 child and forced labour.
R RIS B A e LU o T Raaslss T
KPI B4.2 Description of steps taken to eliminate such practices when 3.2
g1Z B4.2 discovered.
AT IRER BN ERE BIB AT RIS 5 -

Emperor Entertainment Hotel Limited
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Subject areas Description Section
T RELRS U E¥-0)
Operating Practices
LEIBD
Aspect B5: Supply Chain Management
B B5: ftEBEEE
General Policies on managing environmental and social risks of the supply 41
Disclosure chain.
—MRIKEE BRAEENRE M ERRBUR
KPI B5.1 Number of suppliers by geographical region. 41
#81% B5.1 @SS EREE - Briefly discussed
EESA
KPI B5.2 Description of practices relating to engaging suppliers, number of 41
f8IZ B5.2 suppliers where the practices are being implemented, how they are Briefly discussed
implemented and monitored. EBE A
A BEREAMERNIES mERTEREMNNMEREE - LULE
BBEFIMRITNER A
Aspect B6: Product Responsibility
B B6: ERET
General Information on: 4.2
Disclosure (a) the policies; and
— IR E (b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of
redress.
BEFTRHMERNBRBNREEREZ S  ES REMLBESELRERK
papsiok
(@ BERK
(b) BETHBITABBERLENHREEZEIROINER
KPI B6.1 Percentage of total products sold or shipped subject to recalls for Not applicable
g1Z B6.1 safety and health reasons. RER
EENEEXERAFTRZ 2 RBERBEHMAERKNE AL
KPI B6.2 Number of products and service related complaints received and 4.2
812 B6.2 how they are dealt with. Briefly discussed
BRERINNE W M RISV R BB LI B 7572 EHESA
KPI B6.3 Description of practices relating to observing and protecting 4.4
512 B6.3 intellectual property rights.
T B i R AR BB A B E R BV IE 6 -
KPI B6.4 Description of quality assurance process and recall procedures. 4.2

181% B6.4 HAEEREBENEmOWERF -

Environmental, Social and Governance Report 2019/2020
2019/2020 R - @ KBRS
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Subject areas Description Section
T REGRS 23U =30
KPI B6.5 Description of consumer data protection and privacy policies, how 4.3
#E1Z B6.5 they are implemented and monitored.
HAUHBE B ERRENLBER  LREBEI TR ERTTE -
Aspect B7: Anti-Corruption
BT B7: R&SS
General Information on: 4.5
Disclosure (@) the policies; and
—RRIR R (b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRI LEHEEE - $h3  IREE RSB -
(@ BRK
(b) EBTHBITABEAZENHEREERIEOINER
KPI B7.1 Number of concluded legal cases regarding corrupt practices 4.5
F81Z B7.1 brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERPAHBITANEEERE W EEENRSHRARZHNE K&
AR
KPI B7.2 Description of preventive measures and whistle-blowing procedures, | 4.5
812 B7.2 how they are implemented and monitored.
LR E01E e SR ERAZ e - LUSRARBA T R B2 »
Community
ftli&
Aspect B8: Community Investment
BT B8: (@&
General Policies on community engagement to understand the needs of the 5
Disclosure communities where the issuer operates and to ensure its activities
—MRIRER take into consideration the communities’ interests.
BRALMB2ER TRBETASEMEHREENRREXEEETHEE
EA B RAIBUR -
KPI B8.1 Focus areas of contribution. S
512 B8 1 X E RS-
KPI B8.2 Resources contributed to the focus area. S
512 B8.2 EETEHEMBAER-

Emperor Entertainment Hotel Limited

REREHEERAT
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