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1. ABOUT THIS REPORT

Emperor International Holdings Limited (the “Company”)
and its subsidiaries (collectively referred to as the “Group”)
acknowledge the significance of effective environmental, social
and governance (“ESG”) initiatives at operational level. The
direction of the Group’s ESG practices is governed by the board
of directors of the Company (the “Board”), ensuring that the
ESG strategy reflects the Company’s core values.

This report describes the ESG values and initiatives of the
Group for the financial year ended 31 March 2020 (the “Year”).
The contents of this report provide its stakeholders with an
overview of the Group’s efforts regarding ESG impacts arising
from its daily operations. This report complies with the provision
of the ESG Reporting Guide as set out in Appendix 27 of
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. It is recommended that this
report is read in conjunction with the Company’s Annual Report
2019/20, in particular the Corporate Governance Report and
Directors’ Report sections therein.

This report is available on the website of the Company

(https://www.emperorint.com/) and Hong Kong Exchanges and
Clearing Limited (“HKEX”) news website (https://www.hkexnews.hk).
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Stakeholders Engagement and Materiality Assessment

D FOEz22RREEREFG

The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups, which
comprise its customers, tenants, employees, investors,
shareholders, suppliers, contractors and the community. The
Group maintains active engagement with its stakeholders,
and collects their feedback through various communication
channels to understand and address their concerns. The
engagement channels with stakeholders include general
meetings, corporate website, community activities, regular
dialogue with employees, performance appraisal interviews and
networking with suppliers.
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Based on the stakeholders’ feedback, the material issues were RIBFHENER U TACBRAIC EESR
identified as follows. The Group’s performance regarding these 8- RNEEFZEZBHRIBENERBRERN
issues are discussed in this report. 5T ©

Material Topics E E & &

Environment RIB

. Green construction . rEEE

. Energy management . BEIRE R

. Waste management . BEY)E 18

. Paper reduction . B AR

. Water conservation . B 49 R 7K
Workplace T35

. Employment and labour practices . e 1% & %5 THE
. Diversity and equal opportunities . ZuHBMEERKE
. Training and development . FlFER

. Occupational health and safety . BERERETE
. Work-life balance . T{EER A JE T
Operating Practices REER

. Supply chain management . e e

. Products and services quality o EmkREEE
. Customer privacy protection . B P ALBERE

. Anti-corruption o &S

. Compliance with laws and regulations . P IE G AR
Community HE

. Employee volunteering o B TERRS

. Community fundraising . HERER

‘1.2 CSR Committee ¥ ST ZEES

The Group is committed to the principles of good corporate Z&EEFITRIFHMEERLER B O
governance, and strives to integrate corporate social PEHEETMAEBEREEERN 2
responsibility (“CSR”) into its business strategy and F-¥HeEEETESCER T BEH®
management approach. A CSR Committee has been set up (EHeBHTHEBEEHTHERTER
to formulate policies and practices on CSR-related matters, ZREHEREHN BERE TIRUEHE %
focusing on the areas of community welfare, the environment ZE @& BT ZIFE TLMEBEP ¥ S
and employees’ well-being. It encourages and supports BEEE  UBRAQAFZEBITEDEL
employee engagement in various CSR initiatives, to ensure the & &I FA# ZZESL2EAEARTIE
Company’s CSR commitment is properly fulfilled. It has overall HE&EHEFTHENE Wi KR
responsibility for implementing, reviewing and monitoring the

Company’s CSR policy.
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2. ENVIRONMENTAL
PROTECTION

The Group continued striving to identify and minimise the
environmental impacts arising from its operations. In pursuing
sustainability, the Group aims for enhancements in energy
efficiency, water conservation and waste management, and
seeks to promote environmental protection in its supply chain
and marketplace. The Group also educates its employees, to
foster their awareness of nurturing a green environment.

.2.1 Green Construction 22 &

The Group is committed to achieving a sustainable future
through green building practices. Deepening its commitment to
building a green living environment, the Group aims to achieve
certification through relevant green building assessment
schemes. In this regard, the Group’s new developments
have adopted Building Environmental Assessment Method
("BEAM”) Plus standards recognised and certified by the Hong
Kong Green Building Council Limited. The Group has also
incorporated a range of environmental friendly designs and
systems in its projects.

In recent years, several major properties of the Group earned
green buildings certification:

RERE
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RE-HEEHE AEENFERBERHE
RESHCREZSERAARALRE
ZRERBEE ([RRF)) 2R %
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MFER AEBETIEMRCESHRERE
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Project 15 B Rating ¥ 4%

Residential The Amused

Property E8

Development

ETMRBR Peak Castle
b0 =

Tuen Mun Town Lot No. 490, Tai Lam
A8 FE P9 i BR 28 49057

Rural Building Lot No. 1198,
Shouson Hill

SR RBERE M ER FE 119855

Nos. 75-85 Lockhart Road, Wan Chai
V& 11 5% 72 I8 75-85%%

Leasing Property
HEWE

Emperor Group Centre Beijing
("EGCBJ”)
IREZEEE RO

Hotel
B IR

The Emperor Hotel
RERSAE

Gold, BEAM Plus
(New Buildings)
ROEIRAEY (T ERE) R

Bronze, BEAM Plus (New Buildings)
KRRRIRGT (RTEREER) AR

Provisional Bronze, BEAM Plus
(New Buildings)
BRIRT (FTERE)E TR

Provisional Bronze, BEAM Plus
(New Buildings)
FERT (TEESR)ETHR

Provisional Bronze, BEAM Plus
(New Buildings)
FER (TEESR)ETHR

LEED Gold
RRERERRRTEEZR

Bronze, BEAM Plus (New Buildings)
KRRIRGT (TR ER) AR



‘2.2 Energy Management &R & &

Global warming and climate change are among the major ZIEETEELEK A2 RS HEE
environmental concerns in every part of the world. In an effort &) * BIEIE H 8 - &K 8RN Lt
to reduce energy consumption and carbon emissions, the /- ZKEIEEIUEAE%/”@EE??E%S
Group actively promotes efficient use of energy and adopts SREZEEALO26EMAN AT ([4AHEA
green technologies in its head office at 26/F, Emperor Group Z=|) % & ¥ % A &/EEEEHW%E& NEE
Centre, 288 Hennessy Road, Wan Chai, Hong Kong (the “Head 1R #i1TEipe W R4k @RI B o

Office”), investment properties as well as hotels and serviced

apartments.

Energy Saving Initiatives Summary £i 8838 & #f &

Head Office R NES

. Minimise use of chiller units during night-time . ETF’ET@ZQ‘T@?H@%?%*%%H

. Use LED lamps . ¥ FILEDE

. Switch off passenger lifts after office hours . X 2 B ] 3R 1% B B S B A PR A

Leasing property *ﬁh%%

. Adopt energy-saving appliances with energy labels AN A REMEEMNETEEE RS

. Install high efficiency LED lighting . T8 SR BELEDR AR R AE

. Shut off lighting in certain areas during non-peak hours E?F% U B ] 8 BT 019 [ 330 A9 AR B

HE

. Reduce electricity consumption through energy-efficient BBRERAREERIENTEARR
air-conditioning systems WA E B

Hotel B IE

. Reuse waste heat generated from the heat recovery air- H‘VWW%%EH&%%FEEEZ@E%
conditioning system, for the boiler L BRIEBAZNE

. Adopt cooling tower systems to maximise chiller energy e %FH RABRBUBEARZRED
efficiency BE IR B &

. Minimise use of chiller units during night-time . FERER A ARL#AE

. Use energy-saving devices for lifts . ERAARKESERE

. Switch off some passenger lifts after peak hours . KICK & B 3D T B PR

. Use LED lamps . # FILEDE
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The Group is also dedicated to raising the envir

awareness of its employees, tenants and shoppers through

participating in environmental protection campaigns
Earth Hour.

To identify opportunities for increasing energy effici

Group monitors the energy consumption intensity across its

operations from time to time.

‘2.3 Waste Management ¥ & &

The Group strives to minimise the environmental impacts arising

from waste disposal through recycling in the Hea

investment properties, hotels and serviced apartments.

Emperor International Holdings Limited
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The Group continues utilising advanced lighting and
air-conditioning systems in its properties, to improve
overall energy efficiency. At Grand Emperor Hotel
(*GEH"), an advanced heat recovery ventilator in the
air-conditioning system has been installed, which
effectively reduced the liquefied petroleum gas
consumption.

The Group offers green experiences to shoppers
through implementing clean energy practices. In
this regard, carparks in the pulse are equipped with
charging stations for electric vehicles, in line with
government’s efforts to support clean transportation.
4
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for recycling.

TEIRHN A

The Group engages employees in their waste
behaviours and encourages recycling practices in
the workplace. In the office building, the building’s
property management company has appointed
recycling contractor to collect and recycle used
papers, plastic bottles, aluminium, glasses,
fluorescent tubes and computer equipment. Recycled
bags are also put in the office to collect waste papers

AEEZERE T2 HEEYRIE  WoBhMETESAE
TEW-HERAKRE KEZYVEEERFEZRELOR
AW E R BRASR 2R 88 KBk
EIANE “““1% WMAELWE T DR AW EREAAE

The Group also joins hands with tenants to maximise recycling AEBE R EB KEREN TS BERME &
efforts by providing waste separation facilities in major ERESNREY FPEHERABREES
complexes including Fitfort Shopping Arcade, China Huarong B0 LA R AR BE A B REEEH
Tower and Emperor Group Centre in Hong Kong, as well as #14 BELFB S B F N @ U T -

EGCBJ in mainland China.

The hotels managed by the Group have implemented recycling A& B & 12 /)8 5 B #1770 Y I8 7 - 15 48
measures to separate paper, aluminium cans, glass, metal, k8% WE 2B BEMLFHSEDK
plastic bottles and surplus food from the waste. At GEH, shower 573 1 5 5 o 22 2 48 4658 J& 1 /08 B IR &4
gel bottles are reused after special hygiene treatment. Rl ERIERETEIRAR

In The Emperor Hotel, unconsumed yet still edible and appetising food
is donated to people in need through Foodlink Foundation, a charitable
organisation. As for waste cooking oils, the Group engages qualified service
provider registered under the Environmental Protection Department to collect
waste cooking oils. Furthermore, eco-friendly straws, instead of plastic
straws, are provided at food and beverages outlets within the Group’s hotels.

RREBPTE AEABENTRABAERNAY FEB—RESAMMEL
BESAMTABEOA - ERERAM ARDENERFREDTRMAL
2 BB R A S MR SR« B 51+ AR BT PO R AR 1 SR B R IR T 3
BERE -
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‘2.4 Paper Reduction & 2 F #&
_ The Group continues to encourage a paperless working environment
which not only reduces environmental damage but also fits
) commercial goals, as it can save physical space, facilitate information
| sharing via IT networks, and reduce complicated documentation
procedures. In recent years, the Group has implemented paperless
BEFO RE YUU internal human resources processing such as employee time sheets,

payrolls, leave applications, surveys, assessment papers, inspection
forms and many more. Moreover, duplex printing and copying
has become the norm within the Group, greatly reducing paper
consumption and saving costs. Usage data of office printing machines

is regularly collected and assessed for monitoring the efficiency of the
paperless environment.

AEBEBED R ERCH TIERE  MERDR D EIRENEIE - TRAEZ
En¥en BROAEMH REBAMRPEEEAZTAEEENX
ERF-OFR AEEECETARBANERERCRE  FINEE TH
X EE RYPF ERALS FEREMREREF BN EHIIEH
NEHEK RSB RERE R - KA D MSRBRE R EE XA - NEETE
HIW R RFHE R AET IR ER SR UERERMERIR 2R -

Partnering with its printing solutions provider, the Group has
adopted “Follow You” print solution in the office, helping the
Group becoming more cost efficient through smarter printing.
The print solution enables the Group to achieve environmental
objectives by reducing unclaimed printing, as printing is
released only upon presentation of a staff card from that
particular staff who gives the printing instruction.

~

e
\

AEBEAGENTRHEFAE  ERAZERMA [Follow You | FI/E]
FHE FBERINNAPAEBERE ENRAYE - AREL S
EEReviEE B TRPNENS R B R TENAEEITITH - Et A
A RBSNENEIE R emA B AREBEZERIRROB A

The Company strongly recommends shareholders to access A2 AR B EF BB EAR A
its corporate communications, including financial reports, #BILERAFEA (BIETEHRE) MIEYK
through the websites of the HKEX and the Company, instead EUENRISC {4 - 5@ iBAA% EE 5| AEFHRA 78
of receiving printed form. By introducing electronic means & EIffl & K0& L 4 o it 8 4K (L A HOXBE AT
of corporate communications to shareholders, the quantity {R#EIRE  JRAlE54)XEM S - BRI M 1T
of printed materials has been considerably reduced. This &R%-

paperless practice thus helps to protect the environment, as

well as save costs for stationery, printing and administrative

charges, etc.

Emperor International Holdings Limited
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‘2.5 Water Conservation i Ak

The Group endeavors to conserving water resources. Various ZANEBH NRENR - I B i B i AR
measures are implemented to enhance efficient use of water F/KEBRFBAXELIZEEEETHAKITA-
and advocate responsible consumption behaviour.

At EGCBJ, water from sinks is
collected and recycled for irrigating
garden plants through a recycling
system, thereby reducing fresh water
consumption.

The Group has adopted water-
efficient equipment to engage
employees, tenants, shoppers and
guests in promoting responsible water
consumption practices. For instance,
water flow limiters on taps and shower
heads are adopted in the hotels and
shopping malls managed by the Group.

HAREZEBE AL FREWE GRS
Ko B8 P 2R B R M A B0 R UK R IV BE [E A
Y femB D ERIBK

AEBEEXRBSHKERE RET -EP
BYMELERSEETARTNAKE
Bl REEEBNEELESEE
IKBE SR ROMOA B BRI R R RIS -
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2.6 Environmental Performance Summary &35 R & & W =

The scope of quantitative data collection has been expanded AEBRAFERBAS(LEIFEHUWELE -
during the Year. Apart from EGCBJ, GEH and the Head Office, [k FHFED RERILRE E%@EP/L,\ 1 E
which were included in the previous year, The Emperor Hotel 18 48 J& & A2 9 A E 5N W N RN E B
and The Unit Serviced Apartments have been newly added, in  #) % 2 B =& & N The UnitlR =X 2 &
order to more comprehensively reflect the Group’s sustainability A 5 2 [ # & 7~ 4N 5= B A & 1 |2 B 7] 15 48
performance. The selected properties were categorised into R XRIR @M B AMERERARE
property investment and hospitality, occupying a gross floor fR#S - FTih B EEEFE 5 B A99,536F 172K K
area of 99,536 square metres and 73,162 square metres 73,162F 5K  iEE@EEMT -
respectively. The relevant data is as follows:

Indicators 1&1% FY2019/205 &
Operation ¥
Property
Investment' Hospitality?
YERE B JE AR 32
Scope 1 GHG emissions FE VR E RN = 61,969
(kgCO.,e) (BRATZSREE
Scope 2 GHG emissions #5208 = RS BEIX 5,875,673 20,024,029
(kgCO,e) (BRAFZHRLREE)
Scope 3 GHG emissions HEIREREBHER(BRAT S 16,283 37,900
(kgCO,e) ftixE=E)
Total (Scope 1, 2 & 3) GHG A3 (HE1,28R3) 2B EREY 5,891,956 20,123,898
emissions (kgCO,e) B(BATZ&LREE
GHG emissions intensity (kg/m?) AZEREHKERE (AT, FH 59.2 2751
oK)
Direct energy consumption (GJ) HEERERERE (TKEE) — 44
Indirect energy consumption (GJ) AR ERE (THKEE) 23,921 89,062
Total energy consumption (GJ)  feREELE (THREE) 23,921 89,106
Energy consumption intensity BeRERERE (TIKER 0.2 1.2

(GJd/m?) FI3K)




Indicators #54Z FY2019/20F &
Operation ¥

Property
Investment’ Hospitality?
NERE B E AR %52

2.6.3 Waste Management & ¥ &5 12
General refuse disposed to BEENEEEN—REY (RF) 1,408,239 51,092
landfills (kg)

General refuse intensity (kg/m?)  —fREDFRE (AT, FHXK) 14.1 0.7
Total recycled waste (kg) EEmEE (A7) 976 76,914
Recycled waste intensity (kg/m2) BIWEDZE (AT, FHXK) 0.01 1.1

2.6.4 Water Consumption 27k &

Water consumption (mg) FEkE (LK) 32,492 293,972
Water consumption intensity BRKEEE (ML HKFITK) 0.3 4.0
(m®/m?)

! Comprises the following properties:
BT
° 26/F, Emperor Group Centre (288 Hennessy Road, Wan Chai, Hong Kong)
REEEFED L2612 (BB EFHIEFE2885R)
o Emperor Group Centre Beijing (No. 12D Jianwai Avenue, Chaoyang District, Beijing, China)
IREZEED L (FBIERTHABREINRE T 125%)

2 Comprises the following properties:

BIEATYE:

° Grand Emperor Hotel (288 Avenida Comercial De Macau, Macau)
HERGEEE CRPDRPIEE KRS #2885 )

° The Emperor Hotel (373 Queen’s Road East, Wan Chai, Hong Kong)
REESAE (BB ET2FKNERI73%)

. The Unit Serviced Apartments (17 Yik Yum Street, Happy Valley, Hong Kong)
The UnitiRB XA B (B8 EMZEEE17IR)

Environmental, Social and Governance Report 2019/2020
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3. WORKPLACE QUALITY

With its endeavours to reduce energy and other resource use in
its business activities and workplace, the Group has achieved
an overall improvement in its environmental performance.

In May 2019, the Head Office, along with
many other units of the Emperor Group
Centre, were awarded an “Indoor Air
Quality Certification — Good Class” by
the Environmental Protection Department,
under its voluntary Indoor Air Quality
Certification Scheme for Offices and
Public Places.

R201955 A IRIBREZRIFH B FEIEH
RERAFIGHERNERE ZRET SRR
MAEERRELKEAPONEMR S B
MEEANEREEREIZE -—RIFA] -

Lood Llass

o0 |

In addition, EGCBJ, located on Chang’an Avenue, in downtown
Beijing, was honoured to receive the “2019 China Golden
Landmark Award for Office Buildings” in the ZJLM Conference
by dint of its international operating system, luxurious 6-star
Super Grade-A equipment, and world-class commercial quality,

setting another industry benchmark.

THERER

REZBORIORE RSN IESAPREE
RMEMERER  AEBENRFEREEX

EIE R

gpnaamw
Bleasrs... L
Indoor Air Quality Certificate

(Good Class)
FENERREEREEN (RFHR)

17 May 2018 18 My 2020

]
| hereby cortity that the indoot ok qualiy of B folwang Iscation(s) has Tl compied
of the Indoor Alr Cuaity
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s Air Quaity Wnfarmation Cantre
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‘3.1 Workforce and Diversity 8 T R B8 Z it

The Group believes that a motivated and balanced workforce is ARNEBZRE BT sHHAHELHI 2 ET
crucial for building a sustainable business model and delivering B - R Al FEKSLHER RS K RIEE
long-term returns. HweEEgITER-

As at 31 March 2020, the permanent employees of the Group H2020F3H31H  KEBE S L{EAF 1,415
totalled 1,415 (2019: 1,715). The demographics of the Group’s (2019: 1,715)& 281 8 - 7202043 A 31
workforce as at 31 March 2020 are summarised below: H AXEEETIMNSMERBMIT :

By Age R F#;

11% 12% °/

1%

20%
FY2018/1

21%
OFE FY2019/205F E
35%
23% 24%

m=25 1 26-35 © 36-45 m46-55 1 =56

By Gender 3% 14 3

54%

54%

FY2018/195F E FY2019/20F E

46%

" Male 82 mFemale &
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By Region #Zith &

66%

FY2018/195F

67%

FY2019/20F

28% 6% 26% 7%
- Hong Kong Macau Mainland China
E RPT R A

The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’s success. The Group is firmly
committed to gender equality, and particularly encourages
female participation in the Board, and at managerial and
operational levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable
growth. As at 31 March 2020, 48% (2019: 42%) of the staff had
worked for the Group for five years or more. Staff turnover rate
among managerial positions is relatively low, reflecting a high
level of employee satisfaction and engagement with the Group.

‘3.2 Labour Standard % T 5%

The Group strictly complies with the Employment Ordinance (Cap.
57, Laws of Hong Kong) and Macau Labour Relations (Law No.
7/2008, Laws of Macau) and other statutory requirements regarding
employment and labour practices. The Group is dedicated to
providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages in
accordance with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis. To attract
and retain talent, comprehensive benefits are provided by the Group,
such as employer’s voluntary MPF contributions, medical coverage,
life insurance and paid leave. In addition, each employee in Hong
Kong and Macau is entitled to one day of birthday leave, providing
employee with an additional day off in lieu of a birthday gift.

Emperor International Holdings Limited
REEHE (BER) ARAF
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REBREERFBREREKTE-

REBEREEST (EEGKRO) (BEEME
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7/20085% ) - LA R E 7 B (R 18 [2 &5 T8
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To ensure the staff clearly understand their rights and obligations, the
employee handbook and other policies and guidelines are in place
covering the areas of compensation and dismissal, recruitment,
working hours, rest periods, equal opportunity, anti-discrimination and
other fringe benefits, etc. The Group has been reviewing its related
policies from time to time to ensure the Group complies with the latest
statutory requirements. Also, a set of grievance procedures is also
in place, to provide staff with a channel to confidentially escalate
complaints and concerns to the Human Resources Department.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of forced or child labour. In the
recruitment process, the Group implements appropriate procedures
to ensure that employment adheres to minimum age provisions of
applicable laws. The Group also prohibits any form of forced labour.

RERBETERTHRECWENMER

B T F Mt R AR K35 5] - 2= 3 N Ko g
'’ A TEKE KSR FEHe -

RUSAR A R E A FESMB A F i - REE T
Bri s AR  UWERAEEFE &
EEER - ZINEHIERFERFREL
RERE - FEITUUREFIRAAANEIR
BRI EEIE-

AEBEBERETHEMBLRERPLRE
BERE THAR AR R BART
AEEERBEERFTARRIEBEINS
BRZENFEFRRE AERETLLE
M RESE -

The Group values workplace wellness practices that support employees’
health and well-being. The Group encourages breastfeeding and provides
a designated private space in the office building to support breastfeeding
female employees to express breastmilk according to their schedule
during working hours. These “Breastfeeding Friendly Workplace” measures
demonstrate the Group’s commitment to the well-being of its employees and
their families.

AEBTERROTIESM L8 TRMEE NEBZBILRME  WHRHKA
ARERHEEALRONEZH UAXELXMETETERRNZRERSHREY

A -ZEFIARBAESTIREIERARAEEEERE RARKEK BRI
G ©
‘3.3 Occupational Health and Safety B¥RZERZ 2
The Group prides itself on providing a safe, effective and ARNEBHHASTIRHELTE SR NEFE

congenial work environment for its staff. Health and safety
training is provided to employees on induction. Workshops and
seminars on different topics are regularly held, to present the
latest information and raise awareness of occupational health
and safety (“OHS”) issues for employees in offices, hotels and
project sites. In addition, the Head Office and GEH hold the fire
drill and training on the use of fire extinguishers annually.

TERE EI%U//U%%"E/\\\]\HE%%’E\IHE
BEXRERZ2HEI - NEE T HEHTR
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3.3.1 Contractor OHS Management FZER TR 2 E 1

At the project sites, safety officers are assigned to supervise, fEHERB T X2 TTERBSEE BEX
monitor and manage the contractors to ensure compliance FIEIRAER UBRHFAERK - TASHE
with the requirements. The workers are given safety training 12HEZ2HFI AIBEL 2 HEEMNHE €
sessions to reinforce safety measures and practices. Regular HI#E{T TR EIURRGTEMERN LS
site inspections are conducted to ensure the required safety 123 o F g IR EIZAR [2009F 85 T 212
standard are met. The contractor is also requested to submit EYiT#EE L] BHERIEAR [T L 252l
the Site Safety Plan and the Supervision Plan for the Works F1[E T&F2I& ] I £ & @ 5 T B9 8 <7
in accordance with the requirements under the Technical FiftgtE]e

Memorandum for Supervision Plans 2009 and shall comply with

such throughout the construction period.

3.3.2 OHS in Workplace T{EBfr 2 B &2 @

The Group proactively identifies potential occupational hazards, to reduce
staff exposure to accidents. Employees assigned to work on construction
sites are required to observe additional safety guidelines. In hotel
operations, all restaurants staff are required to wear anti-skid shoes and
anti-cutting gloves, to prevent injuries.

AREBEEGR BN EENBEERR  UWHAEE THLERINKS - 5
RN ZEMB TIEFNEEAETRINNL2IESICEEL2ENH AL
BETIAZFHBEMBIBETFE UHXE-

The Group enhances emergency preparedness and ensures there are
well-stocked first-aid kits in offices, warehouse and retail outlets to
protect the health and safety of employees, in the event that they are
injured at work. An automated external defibrillator (“AED”) has been
placed in the office building to rescue potential victims of sudden
cardiac arrest. During the Year, an AED awareness training course
was held for the staff, to reinforce their techniques in the resuscitation
processes.

AEBRABRZERBENLBERAE RELRTEEARBRRNHZNK
MOUARBIHATEREREETINRERZE - BEBINO M EE=S
(TAED D EMEEMARE  UHBEORREEERBERFETRE R
AFEE - AEECRE TEPAEDE BIEIIRE - A58 K SoRRTT -
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The Group has arranged staff from the Head Office to attend AEBZEH TARAETLETLXNMEES
the Standard First Aid Certificate Course organised by the Al+F &R =REEZRR- Eﬁi%l&
Hong Kong Red Cross. They have successfully passed the IhWEBZHNESSWES WAINSE
examination and received the Standard First Aid Certificate, and EI{’E%ﬁﬁZ%E@E\I?ﬂ#\%Hm% °
are to provide First Aid treatment to colleagues in the workplace

whenever needed.

Besides, the Group has arranged staff to participate in certain  [t4h REBLZHTE IR M —LEE
seminars including the hotelier occupational safety seminar, ¥EE/ENREEBMELT2EE LERTEE
chemical safety seminar and conflict management seminar. PR E N B SR R IR GH R o

Chemical Safety Seminar Hotelier Occupational Safety Seminar

162 aa 2 2 1E FH i JE BEEREBF L 2BE

Every case of injury (if any) is required to be reported to the —BEEATEEW (WA) HEBBASD
Human Resources Department and be individually assessed &R0 WiR B N L1312 FHEITH LT
under the internal guideline procedures. The rate of accidents & AZAREE » BN T 15 R fRIK o i 5
and injuries during the Year was extremely low. No fatalities or T s E A E WA RS o

critical incidents were reported.

OHS Data BZ ¥ &

Item H B FY2018/19 £ FY2019/20 £ &
Work-related fatalities AT TEW 0 0
Work-related injuries T& 44 26
Lost days due to work injury ETGERIXNIIERR 964 143
Injury rate TE=x 2.6% 1.8%

The improvement in relevant data was mainly due to the BB AMKXETIERHRAEE L
increase in OHS training organised by the Group, enhancing ¥ ZBZEEI AR RAEINBLES
the OHS awareness of the staff effectively. % o
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Precautions Against the Pandemic X 7 1T & Ff 18 HE

EHALL,
Bi% 3%,
B {R—EHiMNn 'J;

Emperor International Holdings Limited
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The outbreak of coronavirus disease (COVID-19; the
“Pandemic”) in early 2020 has been declared a Public
Health Emergency of International Concern. In light of the
situation, the Group has specially established a committee
and formulated contingency plans with the involvement of the
senior management team. Human resources issues have been
discussed, and precautionary measures have been put in place,
to safeguard the health and well-being of the Group’s staff and
customers.

To safeguard the health of its staff, the Group has been
actively sourcing surgical masks and disinfectant products
via multiple means, hoping to ease their pressure in searching
for these items. After close communication and coordination
with numerous vendors, the Group has successfully made a
bulk purchase of personal protection items, and distributed an
“Epidemic Prevention Bag” to each staff member, including
surgical masks, disinfectant hand sanitisers, disinfectant wet
wipes, disinfectant spray and vitamin products, to express its
love and care for its staff.

In addition, the Group actively communicates with the office
building’s property management company, to promote
the prevention of disease, including by posting health
advice posters at eye-catching locations on each floor of
the office building and shopping arcade, and installing
infrared temperature sensors in the lobby to check the body
temperatures of everyone entering and leaving the building,
to reduce the chance of infected persons entering the office
building. The Group also further strengthened the disinfection
and cleaning of the workplace, including meeting room
facilities, washrooms, elevator buttons, table tops, and door
handles, to maintain good environmental hygiene.

2020F F B E M BB S H (COVID-19 : [KRTT]) #
JIRBEBRARBERSEH - BRRY AEEESRERE
BEOW2ET EFKRLT - BEZESWHE TR
ERANEIRMEBIE L WHERR A ZZ 0 TE 5 A
MEHEB T MEPMEBEMABAL-
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‘3.4 Work-life Balance T £ 4 5F /Y F

The Group believes that maintaining work-life balance is AR&EEIE(E  ##F TIERAEN FE Y S
essential for sustainability and a sound body and mind for B IWAIFEXELRSOEBEEAEE A
every employee. To support employees in maintaining work- X #FEIT&FTFRAETHTENRIESE
life balance and creating spirit amongst employees, the Group LHEB G AEBRARFEEFELE T
continued to organise a number of activities for its employees ¥ % &5 &) -

during the Year.

Yoga Fun April to May 2019
T 0 #S B BE 2019F4 A E5 A

A professional yoga instructor taught employees
yoga and stretching, enabling them to relax while
increasing their strength and flexibility.

e B S 0038 6 5 8 T 68 R B - S PR
B0 BRS80S -

DIY Florescent Floral Workshop | June 2019
20196 A

R & 5 A EDIY T4E S

Coached by a professional instructor, this workshop involved
sketching, measuring, wire twisting and flower selection,
enabling employees to capitalise on their innovation and
create their own unique floral decorations.

MEXEMIES ZTEHPLEE 8F BEMEL #ET
MAEBIENRELFFOLEAESH®-
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Badminton Fun Day
[P1REL%E

Z
1\
Cool Friday
KREHTR

Two ice cream carts were arranged in the office building,
distributing ice creams to employees so they could enjoy a
cooling Friday moment during the burning hot summer.

RP|AARBRET MBI ESHES RS TRSE  EHMAR
RREAZERX—EKRNERR -
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July 2019
201947 H

In order to encourage employees
to adopt a healthier lifestyle by
taking more exercise, badminton
fun day was held, and the
employees had a joyful evening.

RIBEEIZMESHUAEEER
AR BT D] RE%
B RETE®T (AR L -

| August 2019
201948 A




Bank of Communications x RBHEE September 2019
Emperor Group Basketball Match EIRI¥ R 201949 A

A corporate basketball match co-hosted by Bank
of Communications and Emperor Group was
successfully held. Some employees from the Group
were recruited to compete against the basketball
team of Bank of Communications. The friendly match
was divided into a 5 vs 5 staff match and a 3 vs 3
leadership match led by Dr. Yeung Sau Shing, Albert,
Chairman of Emperor Group and Mr. Wang Feng,
Chief Executive of Bank of Communications (Hong
Kong Branch). The event reinforced the relationship
between the two corporations and marked a time
filled with treasured moments.

RRRTTRREEES RN XL BRINET -
REEE Y B TERE  BBRITHERBZYEE %
REBED RSHSMB T HEE ULHEREEETFES
EREBEMBRITEEDTTITRARTIHRLERE
MIBHIBRRE R B MR T MEBEMBEER  WENE

ZEERA-

Tray Race Organised by BP9 AR R | September 2019
201949 1

Macau Government Tourism Office 8Lt &

To celebrate World Tourism Day, Macau Government Tourism Office organises
the Tray Race at the Ruins of St. Paul's on 27 September each year. During the
Year, the race attracted participation by over 200 industry players, and the Group
sent staff to take part. Dressed in distinctive costumes and each holding a tray
with a bottle of beer, participants set off in front of the Runis of St. Paul’'s and
crossed the streets of Historic Centre of Macau, aiming to deliver the bottle of
beer intact to the finishing point at Senado Square as fast as possible. The race
was exciting, and attracted a large number of citizens and tourists to watch along
the route.

BRFREREBFIATAAMEERA=ZERGRITHBLENE
JE SRR H - R FE AL BRI B2002ERNUXE2HE
AEEFKEET2EED - 2BEF ELRERN ST
HE— R E R FE R R = YA B M DEPIE L
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Mid-Autumn Festival Delicacies

EEXBEPH

R R TR -

All these activities helped strengthen relationships between
employees, boosted their morale and promoted a harmonious
working environment.

‘3.5 Development and Training 2 /& & Z 3l

Recognising the importance of skilled and professionally
trained employees, the Group offers comprehensive training to
enhance the knowledge, skills and work capability of its staff.
The Group encourages and provides subsidies to employees
at all levels to pursue educational or training opportunities that
achieve personal growth and professional development. A
policy on External Training Subsidy is in place, allowing every
staff member to develop and maintain job-related skills for full
performance.

Staff enrols in training programs organised by professional
institutions such as the Hong Kong Institute of Architects, the
Hong Kong Institute of Surveyors, the Chartered Institute of
Building and the Royal Institution of Chartered Surveyors, to
enhance their professionalism in architecture and surveying.

Emperor International Holdings Limited
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BTERY —RNFHEE

September 2019
2019%F9 7

Mooncakes provided by The Emperor Hotel, were given and
shared among employees as a token of appreciation and to
celebrate the Mid-Autumn Festival.

BESUBEFIRERNAS URELBERE
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In hotel operations, various training courses are regularly conducted
to promote occupational safety, personal and food hygiene, fire and
emergency response, first aid and customer serving skills. The Group
also provides professional training programs to hotel operations’
frontline staff under the Macao Occupational Skills Recognition
System (“MORS”) certification scheme, to enhance their occupational
proficiency. As at 31 March 2020, 89 frontline staff had obtained
MORS certifications in accordance with their professions: assistant
cook, Chinese cook — Cantonese cuisine, Chinese cook — Cantonese
dim sum, bartender, bell attendant, front desk agent, guest relations
officer, room attendant, security officer, and waiter/waitress of western
restaurant and Chinese restaurant.

EREEEHE  FTHERSEEIZERE UNBEI 2BELZE AA
LEMEE NERBESEWEY SREEFPREFT -AEBE T A
BEEMB AR E TIRERPIBZE LR AT E%E ([MORS | ) RERT &R
AMEEEIIRE  UIRAB T 2B F a8 KF - R2020F3A31H * 89
AR ETICIRMBEEEENEMORSRE i EEM X =
FEN (BF) AXZAM(BEXEL) FABM 78 AERBKE -
REBEFET BEE RELE FAERPEGFEE-

MOF?S Gold Pin Competition
B BER I R E S B ANE

Training Hours 35 Il B 2]

Item 1EH FY2018/19 £/ FY2019/20 &
Total training hours 4R35 B Iy B 25,754 17,569
Average training hours per employee &% 8 T F 515 15 12

During the Year, the number of training hours decreased due RAAREE - 1F5IRF S0 2 AR ARITEIME
to the special arrangement of training during the Pandemic, as $Z3Il694 Rl 28 AR E TE E B FiE
well as the decrease in the number of new employee. o
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4. OPERATING PRACTICE

The Group engages more than 100 contractors and suppliers
for property projects. The Group places high importance on
the quality of its operations and products. As a responsible
developer, the Group sets rules and policies on the selection
of suppliers, contractors and tenderers. This is to maintain high
reputation and levels of customer satisfaction regarding the
Group’s services and products.

The Group aims to deliver the highest possible quality for its
customers, while expecting the same quality from selected
suppliers. Thus, the Group has a strict process for selecting
suppliers by tenders. During the tendering procedure, tenderers
are requested to submit their environmental plan, quality control
plan and safety plan as key factors for consideration. In the
outsourcing process, company history, industry reputation
and past job references are taken into consideration before
choosing reliable suppliers. The supplier selection process is
reviewed by the Internal Audit Department, to ensure fair and
objective procedures for all suppliers.

As for hotel operations, the Group works closely with a number
of suppliers in providing a range of hospitality goods, including
guest-room consumables, tableware, furniture and food and
beverage. The selection of suppliers is based on criteria such
as quality, price, delivery timeliness, supplier’'s capability and
experience, with preference given to suppliers who demonstrate
their environmental commitment.

ll(7 'é’ ﬁ*ﬁ’

Supply Chain Management 1 f& §# & 12
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4.2 Product Responsibility and Customer Services EmRE TR & F IR

The Group’s strong commitment to quality is underscored by
its professional team, which spans a wide array of expertise
including project management, leasing services, interior design,
etc.

Understanding customer needs is critical to the Group’s
success. The Group closely interacts with its diverse customer
base, which spans tenants, residents, hospitality guests, diners,
shoppers and home buyers.

Emperor International Holdings Limited
REEE (BER) ARAR

AEEREREHEBERE HERSE ERX
Rt ZAEXFBAINEXREG  ABETAS
ERESEEMERE A -

THREPHBEREAEEKRNEE - KNEE
ﬁﬁf MEFER (BREF EF &
B RE BOALRERAL)REEBER-



4.2.1 Professional Property Management E¥ ¥ X E &

With proven expertise in property management, the Group 'BRELYEEIEHHHKATEME KNE
provides tenant-focused facility management and generates BERHIAFAE Ah OHREEIE  WEHM
refreshing visitors’ experience across its office and retail RAEMZEMAATAIES AER — MR
portfolio. g

The Grade-A multi-functional tower EGCBJ presents a new FRZINeLANIENL RESEFH ORI &
office style and adheres to international office standards. ¥EIP A ZERABI BRI N EFERIEAE < /£
Oriented towards lifestyle and environmental protection, the A&—E#EE4EERBRENESE  KEASD
tower also offers collaborative opportunities for all enterprises, *AIEFE Z&EZM - 2 AL 7RO EGH%
thereby creating a new business landscape for the Beijing E&AEFNEESR A RESEFTF O
Central Business District. EGCBJ was previously awarded the RBIZEItREETLEREEEZESMEE 2
honour of “6-Star Super A-level Building” by Beijing Central #BEREHIET | ZKELEE THETREME
Business District Administration Committee, recognising its THIGRRZ M kN EEFEE B INKIR
standing in China’s real estate market. Additionally, its building H® WS [2018F it ACBDIEF & B E
manager exhibited exceptional performance and was ranked 2E8|MHRERE -

among the “2018 Beijing CBD Gold-Level Building Managers”.

To better engage with its tenants, the Group makes occasional A&7 NBHEBAF 2B @ AEFESTENE
courtesy calls and visits in order to understand their service BahNFzh U THRERGET -
needs.

4.2.2 Impeccable Standards of Residential Properties ZE2fmtL X EYEE =

The Group is dedicated to providing homebuyers with a AEBHEIRETERRIN 28 HE k2%
superior experience before, during and after product delivery. BEEATREZHUAES-

Each of the Group’s developments is thoughtfully designed ZARNEEK T —EHEIER HLBBOEET
and built with attention to detail to create family-friendly homes. HiEiE TS CERERXSHRE -
To ensure the quality and building requirements are met, the ABREINEEREZED K BEELHEK
Quality Control Team periodically makes site visits and monitors FEIETE M ZRIWE B EE - KEE
the progress of developments. Professional consultants, such JREEFAEZEEAR - W02 ELEN AN TR AD - 1R 1%
as architects and engineers, are also hired to inspect sites on ZEkiGERIEG WL A EHEEZH-
request, and provide specific professional advice.

To help prospective purchasers make informed decisions, AEHBEEXIELBPAERIRT  ANEEKE
the Group provides timely and accurate information about IRt BEBETEMEERIE - AEFET
its residential properties. The Group also ensures sales WRITEWEMNEE RIEERIZES (—F
and marketing of residential properties strictly comply with {EE¥EEEEN) (FEEHFE621F) o
“Residential Properties (First-hand Sales) Ordinance” (Cap. 621,

Laws of Hong Kong).

During the handover, a dedicated customer service team EXEBEH ZFNELFREERE2MmME
follows thorough procedures to ensure that the units delivered 1BI2/F @ LARERSN FEE A LTHELRR
to the homebuyers are in satisfactory condition. Additionally, R &f o 4N REEIRHAFRE  UBEE
the Group offers a 1-year warranty, to underpin homebuyers’ 2 A+ ¥ ARN&EE Y ENZ 0o

confidence in the Group’s properties.

Environmental, Social and Governance Report 2019/2020
2019/2020 4% - 1 & REAHRE




4.2.3 Excellent Customer Services BEX F R

In hotel operations, the Group’s experienced and well trained
customer servicing team delivers consistently high quality
customer services. To monitoring customer satisfaction,
questionnaires are set to collect customer feedback. Guests’
comments on their experience are reviewed and presented to
the Group’s management. All complaints are independently
investigated and handled according to the Group’s internal
guidelines, ensuring they are attended to diligently and resolved
in a timely manner.

GEH has achieved several notable accolades for delivering
outstanding hospitality performance. Major hospitality awards it
has received in recent years are as follows:

o Macau Environmental Protection Bureau Macao Green
Hotel Award — Certificate of Merit, 2019-2021

o Hotels.com Loved By Guests Award 2020

o Asia Culinary Exchange Gold of Distinction Award, 2019

o Tripadvisor Hall of Fame, 2019

° Tripadvisor Certificate of Excellence Award, 2012-2019

o Dianping Customer Review Awards, 2018-2019

° Booking.com Guest Review Awards, 2016-2018

o SKYSCAPE Magazine Most Influential Entertainment
Hotel Brand Award, 2018

o Ctrip Best Hotel Awards — Gold Award, 2017

Grand Emperor Hotel

88

i Hotelscom’
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‘4.3 Protection of Data & £} {7 #&

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal
data. The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures are
in place to protect personal data against unauthorised use
or access. The Group also ensures that customers’ personal
data is securely stored, and processed only for the purpose
for which it has been collected. Relevant staff are provided
with adequate training in compliance with applicable laws on
data privacy protection, to strengthen their awareness and to
protect personal data against loss, unauthorised access, use,
modification or disclosure. In addition, access to the customer
database is limited to authorised staff, whilst authentication
is required before accessing the data. To reduce the risk of
identity theft, the Group takes appropriate measures to dispose
of documents that contain customer information.

AEBERE BRE -RE - EAMREER
F&ERFEEINEAERBRES Y
REREFNOLEL TRSENER - AEH
B AR K 18 38 R ) B R OR A B I FE R AR 5L
HE 2 R R EAE R R RER
BIARIFE - REE TR TP EAZR
B2 BWHET LRSRKREFETH
RERIE - ARBERBEERLBREERE
RRERE TRETT RS - AR S
BRMREEAER ILEX RERE
R R BRI o AN P ERE
RAEMFEEEETIFER £ FRERFIINE
ETRE - RS DEBHNER  KEE
REESEEPEMNXH T EEIES
It

.4.4 Protection of Intellectual Property 1% & &5 = &

The Group protects its intellectual property rights by prolonged
use and registration of domain names and various trademarks
including without limitation to “Emperor”, “Z£" and “¢g#". The
Group has registered trademarks in various classes in Hong
Kong, Macau and mainland China, United Kingdom and other
relevant jurisdictions. In addition, the Group’s trademarks and
domain names are constantly monitored, and renewed prior to
their expiration.

In November 2019, the trademark “Z 5" has been recognised
as well-known to the relevant public in mainland China
and obtained cross-class protection from the National
Intellectual Property Administration, affirming the Group’s wide
acknowledgement in China and its brand value.

AEEFARBEFTARECHBHESER
Z (B EEBARRE R [Emperor | - [ % £
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In order to enhance ethical corporate culture and practices,
the Group has established policies and procedures for anti-
corruption, anti-money laundering and counter-terrorist
financing.

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related acts.
In addressing and mitigating corruption risks, a set of guidelines
in giving and receiving gifts, or offer in the form of meals,
accommodation and entertainment, as well as interacting with
government officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable legal
requirements and make ethical business decisions. Special
care must additionally be taken to ensure that all business
dealings with government officials are conducted in a context
that is free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering
and Counter-Terrorist Financing Policy and Procedure (“AML
Policy”). The AML Policy establishes the general framework
for combating potential money laundering and financing of
terrorism, and provides guidelines for preventing the Group’s
employees and clients, customers, suppliers, vendors and
contractors from being misused for money laundering, terrorist
financing or other financial crimes. The AML Policy indicates
the kind of potentially suspicious transactions or activities that
employees should look out for.

The Group has set out the key provisions relating to anti-
corruption legislation. The Group has also adopted a whistle-
blowing policy and procedures for all levels and operations
under the Group, so staff can raise concerns — in confidence
— about possible improprieties such as misconduct and
malpractice in any matter related to the Group. These policies
and procedures together with the code of conduct can be found
in the employee handbook.

Additionally, a tendering procedure is adopted for all projects
to prevent corruption, and all tender documents are kept
confidential, restricted to concerned parties. Tender evaluations
are systematically based on the Group’s internal policies.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-
blowing concerning a criminal offence or misconduct was
reported.

Emperor International Holdings Limited
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4.6 Compliance with Relevant Laws and Regulations E<FHEEE N ER

The Corporate Governance Committee is delegated by the BEE L R EXEARZTESRANREREA
Board to review and monitor the policies and practices on  BE| R EHER T B RIEN - BIEEAT
compliance with legal and regulatory requirements, including [RRIATEHEARNEBRBE KT EMN LD :

but not limited to the following ordinances which have

significant impact on the Group:

. Anti-Money Laundering and Counter-Terrorist Financing e TEABERRERBS TESEER
Ordinance (Cap. 615, Laws of Hong Kong) BINEEEBEC15E)

. Companies Ordinance (Cap. 622, Laws of Hong Kong) e CRBHEBIXN BB ADE622F )

. Competition Ordinance (Cap. 619, Laws of Hong Kong) e CGHRFBEOIN BB EFIEC19E)

. Conveyancing and Property Ordinance (Cap. 219, Laws o EE S RMEKRINEBENE
of Hong Kong) 219%)

. Employment Ordinance (Cap. 57, Laws of Hong Kong) e CEBIEINEBEOESTE)

. Prevention of Bribery Ordinance (Cap. 201, Laws of e By LE B B {5 51 X & 7B A Bl 8201
Hong Kong) =)

. Residential Properties (First-hand Sales) Ordinance e (C—FEEMEHEERINEEED
(Cap. 621, Laws of Hong Kong) F621%)

. Legal Framework for the Operations of Casino Games of e (GRS F BIFU L LR EFIE R
Fortune (Law No. 16/2001, Laws of Macau) P&/ 5 16/20015% )

o Macau Labour Relations Law (Law No. 7/2008, Laws of e CRPELHBEENRMEEESE
Macau) 7/20085%)

Details on the work of the Corporate Governance Committee HX¥EARZ B8 ITEHFBEHN AR

can be found on pages 42-43 of the Corporate Governance 2019/20¢$ EEIRREFI2E43E °

Report in the Company’s Annual Report 2019/20.

The Group holds relevant licences required for provision of AEEFEIRERSHTE ZHEBEE  Hlm0
services, such as estate agent licence (for property agency t@?ﬁﬁﬁi‘.‘iﬁ” (MEREBERSE) BEE=
services), Junket Promoter Licence issued by the Gaming WHFABRFZEMBE LA N AR K &FEJB(JTTT
Inspection and Coordination Bureau, Administrative Licence Eﬁﬁ%ﬁﬁﬁéﬁ’\]gLHﬁE,ﬁf (PRI ER 4L

issued by Macau Government Tourist Office (for entertainment E/ERE )% - ﬁﬁﬁﬁ,,ﬁ&{%ﬁﬁ?ﬁé%%%&
and hospitality services in Macau), etc.; and the management J3fF& @A 2 ERNIEAR -

must ensure that the conduct of business conforms with the

applicable laws and regulations.

The Legal Department works to provide an in-house legal and ZREEEEEI S EIRERNIESR LA RR
compliance service that effectively supports various operation 7% AT IEZALESMAEBRERAS
units in their duties and day-to-day operation to comply with all  &3& HEE AT A A AR FHB oA -
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations 8 E T RAMBLL S T EER BB
are brought to the attention of relevant employees and relevant EfR AR BB R ER T BHEH - SHE
operation units from time to time. The management must ensure ZEMRAMEZE I TABER 2 EZENME
that business is conducted in accordance with the relevant #§ -

applicable laws and regulations.
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5. COMMUNITY INVOLVEMENT ZEittEEED

Embracing the mission “From the Community, To the U [EEH S BHEME] Al KNEETE
Community”, the Group actively promotes diverse community BHEZE R EE HERERN - 552
campaigns spanning elderly welfare, underprivileged HERBRITEH ZEEEHENEFRTIHE
communities and environmental conservation initiatives. The 3R 7 &L EE A - MAEEE 12 E B K
Group’s management team also plays an important role in FEFEQXEZZEZH A NMETEEAR -
mobilizing staff to join all these activities, which are held in

tandem with its commitment to sustainable development.

During the Year, the Group was once again awarded the “Hong
Kong Outstanding Corporate Citizenship Logo — Enterprise
Category” at the “The 10th HK Corporate Citizenship Program”,
in recognition of its commitment to promoting corporate
citizenship and upholding social responsibility.

REFE RAEBR [E+EESLCLARNE BESH 55
BEAEARBEES O AR K URBLERNEE -

CEARBS BERTHLE R ki ||

In addition, the Group has been awarded the 15 Year Plus
: + Caring Company Logo by the Hong Kong Council of Social
_ YOS Service, recognising its ongoing commitment to fulfilling its

ﬁ#}?&ﬁﬁ 215 corporate social responsibilities.

iN mpan
Aﬁmw%fmgmwpgwg Moh AEBLRE BT SREHEBEMNI5EPIUSHRERE
Ll EE ABHBICEL B ENEAKL

‘5.1 Voluntary Services & T fRi§

The Group continues building partnerships with non-governmental K& B 44 & EIE AN Z Z A ET
organisations and charitable organisations, to reach and support B{£EEE  UERHEFIFEEEE a4t
needy communities. Volunteering activity during the Year include: Bf-RAFEE HFIL/EEHBHE:

Funing, Jiangsu Volunteering Tour June 2019
P With the commencement of operation of

the Albert Yeung Sau Shing (Funing, China)
Elderly Service Centre, various employees
of the Group, together with Emperor
Entertainment Group artistes Chen Bing
and Pang Yunong, and representatives of
the local government of Funing County,
joined the volunteering tour and passed
sincere greetings to the senior citizens.

pEEHEK (TEEER)@EEFHROMEE
B AEESZRETRIESR %lﬁ’]?—i}\ﬁ
PKMBERTRIA K B B 55 77 BT & — A
2ME T Z2IREAREMBAEZNHRE
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5.2 Charitable Sponsorship and Donations Z & # B [ 15 i

The Group mobilises its staff to participate in fundraising NEBEHEHE TLEEZEE)  HEHt[E53
campaigns to help underprivileged people in the community. BB E -NAFE FEEZSEELETE
Major charity donation and fundraising campaigns during the )& #E:

Year include:
Blood Donation Day May 2019
B H 201945 A

Emperor Group and “Hong Kong Red Cross” jointly
organized the Blood Donation Day. Employees
donated blood to help people in need.

RESHEFBATFEARRTHRMB 8T —FIB
MAREBBEREHAL

Mooncake Donation Campaign | September 2019
2019%F9 1

EUOASBERAITH

During the Mid-Autumn Festival, excess mooncakes
were collected by the Group from staff and donated to a
subsidiary of Pok Oi Hospital. The mooncakes were then
given to people from ethnic minorities at Tin Shui Wai, to
share the joy and celebrate the Mid-Autumn Festival with
them.

= Eg

R AKERAEMKEET A BRESES
R T - AR ERAKENB R RS TEY -
R TR -
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Dress Casual Day October 2019
P& ERA 2019410

This year’'s theme was “WEAR TO
GO”. Participating staff members
each donated HK$70 or more to The
Community Chest of Hong Kong, and
put on casual wear for dress casual day.
Employees joined the campaign and
showed their support.

& & » B2
THE COMMUNITY CHEST (o8

AFETERIREMT] BL2EREH
BH70BETHN ETFHEEREES BAIR
ERAZF LER - BT —RIZEEFH AT

Fr o

Alex Fong’s 45km Swims Around #F HHEBREX December 2019

HK Charity Challenge A5 NBZEEHE 20194 128

As the Black Diamond Sponsor, Emperor - - - - PR —
GRS T B PO B U Armonan B i g Y B = £V

Foundation supported the Alex Fong’s
45km Swims Around HK Charity Challenge,
initiated by the charity organisation A
Drop of Life, by making a donation. The
funds raised was used for providing clean
drinking water for 450,000 rural residents
who are short of water.

EREBNREL RE2EEHL BRI
A BFHESRIE R EMERN S S H
WBREFBREXESE -FTEBHNER
FAEBSEZHR/KNRER LEERRE®ZF
RKe
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Sticky Rice Cake Charity Sale for &im [ &0 E | January 2020

Foodlink Foundation FREETD 2020%1H
] To proactively carry out corporate social responsibility, the
4 Foodfimk_ . . —
L Group cooperated with a local charitable organisation,
S S EPRAE R AL a Foodlink Foundation, during the “Emperor International CNY
SR A 4-_1?’? & Gathering 2020”, and purchased Chinese New Year's sticky

rice cake vouchers from Golden Valley, a restaurant in The
Emperor Hotel, for a charity sale during the event. The
funds raised, without deducting the cost, were all donated
to Foodlink Foundation through Emperor Foundation, in
order to provide a heartfelt dinner during Chinese New Year
to needy people.

AEER [ REEFHFLF AT ES2020] BAMEEKE
BLEESAE AREKRBEER -SRSHBAESF
FHEH URNEDLETREERE BRETLELS
BEE-EHEBZHRBOTNBRAL BRAREZREES
EHBEERLVEES RAAFTENALE L —ERE

) = F 8 o
Supplies and Funds Donation for EBEERXF January 2020

Pandemic Prevention Work RKRITBFEIE 20201 A

With the outbreak of Pandemic during the
Year, Emperor Group has donated medical
protection supplies and funds totalling RMB10
million through the Emperor Foundation to the
Hubei Charity Federation and Social Workers
Across Borders, to support the emergency
epidemic prevention work in Hubei Province
and Hong Kong. More than 100 non-invasive
ventilators were included, for symptomatic
treatment to assist patients with severe illness
to effectively improve their respiration. Another
10,000 sets of medical protective equipment
were purchased, to provide support and
assistance to medical institutions, and its
medical staff standing on the front line and
patients with severe illness in Hubei Province.

BEEAMITRAFEER RELEAEAR/RE
BREATPBULEARERSRERFRTTHER
HHARKE1,000B T EEHEME RIBR

NEZHFHILERBEBNEEZHEIE AP B
EiRA B EmAIT IR AN R E AR - LAE
MERBEEAIRNEZTR: SEE10,000E 8
BEIEEE  RPILABHEEN AIREEAR
REREEREZHFMER-
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Anti-epidemic Supplies EREEBHENE February to March 2020
Donation Campaign BOUOERITE 202042 A 3 f

After the Pandemic began, there was a shortage of
anti-epidemic resources in Hong Kong. Therefore,
the Group and the Royal Institute of Chartered
Surveyors joined hands and set up collection boxes
at the Emperor Group Centre in Wan Chai, Hong
Kong and other real estate projects of the Group,
to collect anti-epidemic supplies such as surgical
masks, disinfectant hand sanitisers and disinfectant
spray, etc. from employees. These were then sent to
senior citizens and disabled people in Hong Kong
through Habitat for Humanity Hong Kong.

ERARITERER BEDRYERR At AEE R
EFFHAEBMESGBETFETAEFRELKHF LK
AEBzHEMMERAREREMAEIZENER
MASM AR HBEET R HEERF ELWES
BEBCAREZE TABEEZTEREMBREAL

‘5.3 Event Space Sponsorship & Ej 15 ith & Bf

To strengthen its community connections, the Group has A&t @ ABE  KNEE AIELFH 4
provided venue to the non-profit organisations to support the $R2MZHIALTHETEH  FAMMHEERE
fundraising events that benefit the local community and people FEMA LTS E -

in needs.
Venue 5 it Date H Event E &
the pulse May 2019 Summer Fun Day for Dogs jointly
20195 5H organised by the pulse and Hong

Kong Dog Rescue
the pulse XM 2 R & #f 2 Summer
Fun Day for Dogs

Fitfort May and July 2019 Promotion of Environmental Awareness

fi B 201958 &7 A by Greenpeace East Asia
REMFRERREBMEE

Fitfort July 2019 Promotion of public education by

=35%%) 20199 7AH Médecins Sans Frontiéres Hong Kong
BERABRE (BB RRHUEHE

Fitfort August 2019 Hong Chi Association Charity Sale

{2 Bk 7 201948 A EESRERE

Fitfort August 2019 Hong Kong Red Cross Fundraising

2B 20199 8A Activity

BERATFEREEN
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Venue 5 it Date H #j Event & &

Fitfort November 2019 Plan International Hong Kong Children
2 B 201911 A4 Sponsorship Programme Exhibition
BRENEHEREFIRE
the pulse December 2019 Pulse 2 Fun jointly organised by the
2019 12H pulse and Hong Kong Dog Rescue
the pulse R Az Ra i 2 MME%E
B
the pulse December 2019 Charity Christmas Market jointly
2019412 H organised by the pulse and Paws

United Charity
the pulse R B EEHEE M ESE

A &
Fitfort January 2020 The Fred Hollows Foundation Donor
i B 5 202091 A4 Recruitment

EETHREESE
Fitfort January 2020 Hong Kong Seeing Eye Dog Services
i B 2020414 Charity Sale

BEEBEARBFLEERE

‘5.4 Environmental Conservation EBiE R &

The Group is dedicated to promoting environmental awareness HNEEH HBBAGFEHEEHERERES N
through green education. Environmental conservation activity KFE IRIBRETE)ETE:
during the Year include:

Earth Hour | March 2020
b BR — /N B 202043 A
g n . - The Group’s Head Office joined the millions of people around the
: e 030 L—H globe and turned off its office lights in support of WWF’s Earth Hour,
th Tkt — 7|\ 85 - an annual event to raise awareness of climate change.
EARTHHOUR.HK =
M AEZEHAAAECE —FEMMIR—/\K]EY AEEBRRA
: FHEPRFEEA-—R2EFARLAERAR - EFHEERESAMY

AR LR EH -
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6. APPENDIX: HKEX ESG REPORTING % : B TIBIE - &
GUIDE CONTENT INDEX RERMEESIARZES

Subject areas Description Section
FTEHE it =4}
A. Environmental &5
Aspect A1: Emissions
BEAL: B
General Disclosure Information on: 2.1
— R EE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
BRERIOAZEREBEER MKk L5  AE B
EREEYVNELSH:
(@) B &
(b) BFHBETAGEAXENHBERZLROINER -
KPI'A1.1 The types of emissions and respective emissions data. | 2.6.1
EIRALA B R A N AE R PR -
KPI' A1.2 Greenhouse gas emissions in total and intensity. 2.6.1
BIRA1.2 MERBLAERERTE -
KPI' A1.3 Total hazardous waste produced and intensity. Not applicable
HIRA1.3 MELREREVREENRTE- 5@ A
In view of its business
nature, the Group
does not directly
generate any
hazardous waste.
HRAFFILE K&
ETeEEEFLAER
EEREY -
KPI' A1.4 Total non-hazardous waste produced and intensity. 2.6.3
EIEA14 FEABERREMEENTE -
KPI'A1.5 Description of measures to mitigate emissions and | 2.1, 2.2
EIZA15 results achieved.
OB BER S 85 5 M PR IS AR ©
KPI A1.6 Description of how hazardous and non-hazardous | 2.3
EIZA1.6 wastes are handled, reduction initiatives and results
achieved.
MLEBEEREZTERZEYN AL REELEENER
NG R -

Emperor International Holdings Limited
HEEE (FEER) BRAR




Subject areas

TEHR

Description
i

Aspect A2: Use of Resources

EEA2: EREA

Section

E3: 0

General Disclosure Policies on the efficient use of resources, including | 2.1-2.5
— MR E energy, water and other raw materials.

BEHERER (BIEER K REAMRME) # B E
KPI' A2.1 Direct and/or indirect energy consumption by type in | 2.6.2
FEIEA2.1 total and intensity.

RENESMEER SEEEREEEERTE
KPI' A2.2 Water consumption in total and intensity. 2.6.4
EIRA2.2 BMFEKRKERTE -
KPI A2.3 Description of energy use efficiency initiatives and | 2.2
FE1ZA2.3 results achieved.

BERE AT 8 PSR -

KPI' A2.4 Description of whether there is any issue in sourcing | 2.5
FEIZA2.4 water that is fit for purpose, water efficiency initiatives

and results achieved.

i 3t SR ERGE A KOR £ PT B ] 8 - DA KRR K s

TR RPTEAR -
KPI A2.5 Total packaging material used for finished products | Not applicable
EIFA25 and, if applicable, with reference to per unit produced. | 73

HEmFAREMHNEER (WER)BEEEMA

E o

Aspect A3: The Environment and Natural Resources

EBEA3: RERRARER

General Disclosure Policies on minimising the issuer’s significant impact | 2.1-2.5

— = on the environment and natural resources.
BARBITAHRBERRABREKNERNTZERBUR

KPI A3.1 Description of the significant impacts of activities on | 2.1-2.5

FEIEA3.1 the environment and natural resources and the actions

taken to manage them.
IR EHHRELRAERNEATLE N HKINE
BEBTENTTH-

Environmental, Social and Governance Report 2019/2020
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Subject areas Description Section
FTEHE it =4}

B. Social

B. &

Employment and Labour Practices

EBERZEIESR
Aspect B1: Employment
EBmEB1: EE
General Disclosure Information on: 3.2
— R EE (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare.
EHEFMERE BEREMN TERE R TEHH
2 Zufb - IR A R E A58 RAEF )
(a) LR &
(b) BFHBETABERZENHBEERZRROIBER
KPI B1.1 Total workforce by gender, employment type, age | 3.1
EIZEB1.1 group and geographical region.
IR EREL  Fiedn MR E S NES B -
KPI B1.2 Employee turnover rate by gender, age group and | 3.1
E1ZB1.2 geographical region. Briefly discussed
R Firdp R E D HEERKL X - B A

Aspect B2: Health and Safety
[EEB2: REREZ2

General Disclosure Information on: 3.3
— MR E (a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FHERHEZ2IEREAREEEH2BELBEN:

(a) B &

(b) BTHETABEAZENEBERZNLROINER -

KPI B2.1 Number and rate of work-related fatalities. 3.3
1512821 A TEBERTET M A B R X o

Emperor International Holdings Limited
HEEE (FEER) BRAR




Subject areas Description Section
TEHE it =4}
KPI B2.2 Lost days due to work injury. 3.3
f51ZB2.2 ETEEATIERS- Briefly discussed
B R A
KPI B2.3 Description of occupational health and safety | 3.3
51ZB2.3 measures adopted, how they are implemented and
monitored.
ﬁﬁ?‘iﬁﬁ%ﬁ MEVBERERT 2R A REERNITRE
Aspect B3: Development and Training
[EmEB3 : & &EI
General Disclosure Policies on improving employees’ knowledge and skills | 3.5
—RIRE for discharging duties at work. Description of training
activities.
BRARTES BT T ER & &0 A M B pe O B3R - fi st
BEIEE -
KPI B3.1 The percentage of employees trained by gender and | 3.5
512 B3.1 employee category (e.g. senior management, middle | Briefly discussed
management). B S A
rRURNEEEMN (NESREREE PREEES)ED
WZIMEEB DL
KPI B3.2 The average training hours completed per employee | 3.5
{5§1%2B3.2 by gender and employee category. Briefly discussed
IR NEEERE D BREETKKIN TR | EBEHA
Aspect B4: Labour Standards
fETEBA4: & T %8|
General Disclosure Information on: 3.2
— R = (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
BRABT L E Takoa s TH) :
(@) B3R &
(b) BFHBETABERTZENBBEERZRROIEER
KPI B4.1 Description of measures to review employment practices | 3.2
FE1EB4 A to avoid child and forced labour.
iR BB EE AR ET RRHIS T
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Subject areas
FTEHE

Description
R

Section

3:0]

— MR

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

BREMEHERMBRENREEZE BS FEMLE

EHARBRTTED

(a) B : &

(b) BTHETABERTZENHEBERZIROIBER

KPI B4.2 Description of steps taken to eliminate such practices | 3.2
JE1EB4.2 when discovered.
R R IR ERIT N HIR B BI5UPTERERE) P88 o
Operating Practices
EEEDH
Aspect B5: Supply Chain Management
[EmEBS: #EHEEE
General Disclosure Policies on managing environmental and social risks of | 4.1
—RE = the supply chain.
EEMHEENRE N GRERBUER -
KPI B5.1 Number of suppliers by geographical region. 4.1
$E1EB5.1 miwERE SR HEEEE - Briefly discussed
B A
KPI B5.2 Description of practices relating to engaging suppliers, | 4.1
fE1ZB5.2 number of suppliers where the practices are being | Briefly discussed
implemented, how they are implemented and | B A
monitored.
it EEERAHEENEN RERTAEBENNHE
HEE URBABENRITRERG A
Aspect B6: Product Responsibility
EEB6: EmEE
General Disclosure Information on: 4.2

KPI B6.1
151%B6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
EERCEXREMMBEP AL 2 B2 FRIPHmA DK
Aotte

Not applicable
i@ A

Emperor International Holdings Limited
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Subject areas Description Section
TEHE it =4}
KPI B6.2 Number of products and service related complaints | 4.2
{51%2B6.2 received and how they are dealt with. Briefly discussed

HERNEMMRENRFBE AR EE T E- B R A
KPI B6.3 Description of practices relating to observing and | 4.4
51ZB6.3 protecting intellectual property rights.

i REERRENBEEEAHNED -
KPI B6.4 Description of quality assurance process and recall | 4.2.2
}E1£B6.4 procedures.

? Eiﬁxmiﬂ%iﬁguu@%ﬁiﬁ
KPI B6.5 Description of consumer data protection and privacy | 4.3
#E1ZB6.5 policies, how they are implemented and monitored.

B EERRE RALEEBE A RAEENIT RE

J3E e
Aspect B7: Anti-Corruption
EBEB7: RES
General Disclosure Information on: 4.5
— M= (a) the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BN IEHE R BEFROERER:

(a) B &

(b) BFHETATEAZENHBERZLRONER -
KPI B7.1 Number of concluded legal cases regarding corrupt | 4.5
1E1ZB7.1 practices brought against the issuer or its employees

during the reporting period and the outcomes of the

cases.

#Eﬁ%ﬁ%%ﬁA&EEE%&ﬁE%%WE%%%

RUOBE MR
KPI B7.2 Description of preventive measures and whistle- | 4.5
¥g1ZB7.2 blowing procedures, how they are implemented and

monitored.

RRPT S b R R IRAE T A RMBBRITRER G-
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Subject areas Description Section
FTEHE it =4}
Community

HE

Aspect B8: Community Investment
EEBS: HtBRE

General Disclosure Policies on community engagement to understand the | 5
—RHE needs of the communities where the issuer operates

and to ensure its activities take into consideration the
communities’ interests.

BN EBE2ERTRETAESERELRFTZMNRR
HEBEHGEBLENRAEE -

KPI B8.1 Focus areas of contribution. 5
$51ZB8.1 BrER#ERE-

KPI B8.2 Resources contributed to the focus area. 5
$51ZB8.2 EEIEHEFMBAER

Emperor International Holdings Limited
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